\ 5
\‘ - Mlm }""""#ﬁr‘u ey
- &

59«‘ ,.,\\\" /N
npoAat ;y‘ \

AYJTHORYPCHI CT{)HM{ICTBIH HO1apE
r'
KazKJI0MY 9HTATE 10 \'{\ /




Annpen IlapaGennym

93 coBeTa 10 JUYHBLIM IIPOJAKaAM.
Aynnokypchl croumoctbio $500
B 0JAaPOK KasKJA0MY UHTATEJII0

«3paresibckue pereHus»



Ilapa6esutym A. A.

93 coBerta 0 JIMYHBIM Hpofakam. AyIHOKYpchl ctoumocTthio $500
B MoJapok Kaxaomy uuraremo / A. A. [lapademnym —
«/3paTenpCcKue penieHus»,

ISBN 978-5-44-859633-9

OTa KHUra — Pe3yJIbTaT AeCATUIETHEN paOOThl aBTOpA U €r0 YYSHUKOB B TEME
JIMYHBIX npoaax. B Hell Bbl He HalIeTe HUKAKKX TEOPUH, TOJIBKO rojiast MPakTUKa
Y YETKHUE PEeKOMEHIAK, KOTOPble MOKHO HE3aMeJIMTEIbHO BHEAPUTD IS
NOJIyY€HUs OIIYTUMBIX Pe3yJIbTaToB. Kaskaplil COBET B 3TOM KHUTE HEOIHOKPATHO
NPOBEPEH Ha MPAKTUKE U J0Ka3aJ CBOIO PE3YJIbTATUBHOCTb.

ISBN 978-5-44-859633-9 © IMapabGemtym A. A.

© Msnatenbckue perieHust



A. A. Tapabemnym. «93 coera 1o JUUHBIM ITpoAakaM. AyauoKypchl crouMocTbio $500 B MOapoK KaskJI0My YUTATEITIO»

Coaep:xanue

Baenenne
[Tomapok
Crucok KHUT B 3TOH cepuu
Penenszumn
APTEM JIOBMIMOB
I0JINS BAHUHA
T'EOPT'MI TEHC
AHXEJIMKA POXJIECTBEHCKAI
EJIEHA SLIKEBUY
OJIbI'A KVJIEIIIOBA
AJIEKCAH/IP KJIFOIIMH
MAPHUHA BAXTAMAEBA
1. 3om0ThIE paBUIa MEeHeAkKepa Mo Mpoaaxkam

1.
. Y™MeriTe mpogaBath ceOst

. 3ajaBaiiTe BOIPOCHI

. Cnymmaiite, 9ToOBI IOHUMATh

. IlokasbIBaiiTe BHIrO/IbI, IPOAABANTE PE3Y/IbTAThI
. [Ipobyx maiite sMomn

. XOpoIIO U3y4yuTe Balll TOBap

. [okaxxuTe YyHUKaJIbHOCTD, MPE3EHTYITE JIMIHO
9.

0NN LNk

[Iponagaiire moasam

Bynpre npodeccuonanom

10. He 3anumkaiite 1ieHbl
11. V3yunte 0cOOBIit SI3BIK
Kower; o3HaKOMUTETBHOTO (DparMeHTa.

O 0 3 N

11
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30



A. A. Tlapabemnym. «93 coBeTa 1Mo JMYHBIM MpofgakaM. AyTuoKypchl cToumMocThio $500 B MOgapok KakaoMy YUTaTesTio»

93 coBeTa MO JIMYHLIM NMPOJAaKaM
Ayanokypcnl crouMoctbio $500
B IOJJAPOK Ka:KA0MY UHTATEJII0

Anapen Ilapao6eaiym

© Awnppeii [Tapademnaym, 2017

ISBN 978-5-4485-9633-9
Co3aHo B MHTEJUIEKTYaJIbHOU U3/1aTesibckor cucteme Ridero



A. A. Tapabemnym. «93 coera 1o JUUHBIM ITpoAakaM. AyauoKypchl crouMocTbio $500 B MOapoK KaskJI0My YUTATEITIO»

BBenenne
HoOpbiii 1eHb!
Ecnu Bel OTKpbUIM 3Ty KHUTY, TO 3TO, CKOPEE BCEro, MPOU30LLUIO HECTYYalHO. . .
BepositHo, Bac uto-To He ycrpauBaeT B Bariei sxu3Hu, OM3Hece Wiu cuTyaluu Bokpyr Bac.
U Bl rOTOBBI 3TO MEHSITb.

KHI/IFa, KOTOpPY1IO B ACPKUTE B PYKaAX, ABIACTCA PE3YIbTATOM NECATUIICTHEIO ITPAKTUYECKOI'O
OIlbITa Ha COTHAX ThICAYAX MOHUX CTYIEHTOB.

3a 310 BpeMsi Mbl IepenpoOOBa OrPOMHOE KOJIMUYECTBO TEOPHM, CTpAaTeruil M IMPaKTHK.
U pesynbraramu HanOoJiee YCHEIHbIX U3 HUX 51 PEILIJI MOJIeNIThCsI ¢ BaMu B 3TOM cepry KHHT.

9Ty KHUTY MOKHO HUCIIOJIb30BATh PA3HBIMU crocodamu.

MoxHo cHavana MpoOYUTaTb OT KOPKHU OO KOPKH, a IIOTOM BHEAPUTH TOJIBKO TO, YTO IIOHPABH-
JIOCb.

MoO:xHO HauMHAaTh BHEAPATH Cpa3y C NEPBOM CTPAHULIBL.
MO:XHO 4uTaTh C TOOOr0 MECTa U B JIIOOOM HalpaBJICHUH.

Mo:xHO Jake UCHOJIb30BaTh €€ KaK JIMYHOIO KOy4a, 3aJaBasd en BOIIPOC U OTKPhbIBAA HA Hy>KHOfI
CTpaHUILIC C OTBETOM.

['maBHOe, BHeipHTE XOTsI OBl YTO-TO U3 IPOYMTAHHOTO.

N Bol yBuauTE, KaKk HAYHET MEHATHCA Bailia Xu3Hb.

A korga nomyuyutre Bamm pesynbTarel, nogeautech uMu co MHOM BKonTakTe (vk.com/
parabellum07). Kcratu, s tam ke, BKoHTakTe, nepuoanyecKy BbIKJIAIbIBAI0 MOU HOBBIE KHUIH
Ha pelLieH3MI0, ¥ ObUT OBl OUeHb Pajl, eciii Obl BbI BBIpa3uiiv CBOe MHEHUE 110 TIOBO/Iy MOUX KHHT.

Xopotero Bam BHeapenus!

C yBaxeHuew,

Amngapeii [Tapabemtym


http://vk.com/parabellum07
http://vk.com/parabellum07
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IHopapok

JI1s1 yuTatesneil 3Toi KHUTY s MOATOTOBUJI ClIELIMaJIbHBIN IOJAPOK: HA0Op MOMX ayHO-TPEHHUH-
roB Ha o01yio cymmy B 500+ mos1apos:

Bama qnunas ceplka: www.andreyparabellum.ru/free

TpeHuHru, KoTOpble BBl MOXETE MPOTH 1O STOM CCBUIKE:
IIpokauka JInunoii ¢ dexktuBHocTH 1 PUHAHCOB:

TpeHuHr «Kak Hay4uTbCsl YIUTHCSI», KOTOPHI 0ObsICHUT Bam camble ObICTpBIe U pe3yJIbTa-
TUBHBIE METOAUKH O0y4EHMS;

TPEHUHT <<C3MO,[II/ICIII/IHJII/IH3 1», KOTOprfI 3acTtaBUT Bac Mpokavarb CBOIO JIMYHOCTb MHOKE-
CTBOM CITOCOOOB U BHEIPUT HYKHBIC Bam ITPUBBIYKHU 34 3 HCIIPOCTBIX HENCIIN;

TpeHUHT « B3pbIBHOE CKOpOYTEeHHE », KOTOPbII HAyYUT Bac unTaTh 1eoByI0 IMTEpaTypy B 2
—4 paza ObicTpee;

TPEHUHT « YMHOOeaHbIi 1», KOTOphIii Mokaxer Bam, Kak BHIOpAThCS M3 JIOBYIIKH YMHOTO
O€e3IEHEXKbSL.

IIpokauka Bamero Undo6mn3neca:

tpenuHr «Angooduznec Live», koTopbiil mokaxet Bam Bce camble NpHOBLUTbHBIE MOJIE/H 3apa-
6otka neHer B MHpoOmu3Hece;

TperuHr «MH(oOU3HEC ¢ HyJIs1», KOTOpbI MoMoxeT Bam 3amyctuts Barr HOBBIA TIpOEKT,
CHCTEMaTH3MPOBATh €T0 U BHIBECTH €r0 Ha MEPBYIO IPHOBLI;

koH(pepeHs «KoHTeHT MapkeTHHI», KOTopas HayduT Bac reHepupoBarh noTpscaroiie
MHTEPECHBII KOHTEHT, AEIUTbCSA UM CO CBOMMM YUTATENISIMU, CIyILATes MU U 3pUTEISAMU B UHTEp-
HeTe ¥ OBICTPBIMH TEMITAMU HApaIUBaTh CBOIO KJIMEHTCKYIO Oa3y.

IIpokauka Bamero busneca:

TpeHuHr « Tpanccopmanusa 6u3nHeca» (12 Momyseit), KOTOpbIN MOMoXeT Bam ontruMusupo-
BaTh U CUCTEMaTH3UpOBaTh Barr 6usHec.

3aueM g 310 geqaaro?

S1 uckpeHHe Bepio, uTo Korjga Bel HauHeTe BHEIPATH XOTs Obl MaJIyIO 4acTh TOW MH(pOpMAaIuy,
KoTopyio Bhl ycrbimmre, Baia )Ku3Hb HaUHET MEHATHCSA K JTyUllIeMy.

U Bri B cBOIO o4depeb [IOMOKETE KOMY-TO €IIE.

U Tak 31a scradera 1odpa OyaeT uaTH 1o IIIaHeTe, Jesas Hallly XKU3Hb BCe JIydllle U JIydlle. ..
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Cnucok KHUT B 3TOM cepuu

* 66 COBETOB 10 TPEHWHIaM M OHJIAWH KypcaM;
* 70 COBETOB 110 MEHE)KMEHTY;
* 78 COBETOB IO NPOAAKAM;

* 93 coBera MO JIMYHBIM [TPOAAKAM;

97 coseToB N0 (prHAHCaAM;

102 coBeTa 10 KOyYMHTY M KOHCAJITHHIY;

107 coBeTOB IO KONMPAUTHHTY;

126 coBeToB 110 OU3HecY;

131 coser no nH(poOU3HECY;

142 coBeTta 0 MapKETUHTY;

147 coBeToB 10 JIMYHOM 3(PPEKTUBHOCTH.
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Penen3un

APTEM JIIOBNUMOB

Peniensus Ha kHury «131 coser no ungoodusHecy»
«IOK " 3JIOCTb»

UYecTHO roBOpS, A B IIOKE OT 3TOM KHUTM. MeHs pacnupaer 3710CTb. ..

OT mIpouTeHNs] KHUTH CJIOKUIIOCH OINIyIeHue, yto Auapen [Tapademtym cen psgom ¢ ToOOR
1 OYeHb OBICTPO pacckazal Tede Bce Mpo 3apadOTOK Yepe3 MHTepHeT. be3 OTBIIeYeHU U JIMPUKHU. . .
OueHb CKaTo ¥ MOHATHO: BCE CaMBbIE IVIaBHEIE IMPUHLOMIIBI, CXEMBI U HeﬁCTBHH.

Pa3Be MOXHO Tak B3Th W BBUIOKUTH Bce Maxom? B cBoOomHbIN focrtyi... [Ipountas 310,
Terephb JIOOON CMOXET 3arpoCcTo, KaKk MUHUMYM, 3apadaThiBaTh CBOIO COTKY Thicssd pyoeit. Comii-
KOM I1iepbii xecT. CIHUIIKOM. ..

Ho uto cnenano. A ecnu Tak, TO MMoJIoOXa pyKy Ha cepile, yX& ey CTapToBaTh B MH(poOu3Hece,
TO 0 KpaiiHel Mepe C MPOUYTEHHs STOM KHUTHU B TIepByIo ouepensb. OOs3aTenbHbIl must have s
BCEX KTO B TEME — HACTOSIILMI HACTOJIbHBIN aJIbMaHAaX.

VduThIBas MO ONBIT U pe3y/IbTaT (Onaromapss AHAPEO S Pa3sBIJI CBOI MEKIyHAPOIHYI0 AKa-
JEMHIO TTAPUKMAaXePOB U CTHIJIMCTOB) MOTY CKa3aTh, YTO MOJIE3HO BO3BPAIATHCS U TIEPEUUTHIBATD ITY
KHUT'Y — BOT KaK HM BEPTH, a YUTACIIb U CHOBA ITOHUMACIIb — YTO-TO JOKPYTUTH HAJ10, BAOXHOBJIACT
YTO-TO MPUIYMaTh, IEPECMOTPETh U CaMO€ IJIABHOE — JIEMICTBOBATD.

U coBceM yxke TMUHOE — XOPOITIO ObI UTOO AHJIpEl MPOIOIIKaIT IMUCATh — HEJIb3s JIUIIATH JTIOJeH
storo. [la, MoxeT ObITh, HE BceM HaJO... Ho s Tex, KoMy Hajo — 9T0 BO3yX !
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101N BAHUHA

Peniensust Ha kuury «131 coser no nuxgoodu3Hecy»
«ITO Jake HE COBETHI, a KOHKPETHAsA MHCTPYKLUSA 10 BHEAPEHUIO C HYJIS.»

9710 HeOoObIKHOBEHHas! KHUTa — «131 coBer no uHgpoou3Hecy»!!!! Annpeem [lapabGentymom
NpOBEJeHa TMraHTCKas padoTa: coOpaTh Bce COBEThl MO MH(OOU3HECY B OJHY KHHUTY M TOHKO,
JIOTMYHO M CUCTEMHO BECTU 3a COOOM — Tak MOT'YT ToJIbKO M30paHHble!

ITO0 1aKe He COBETHI, 2 KOHKPETHAs! MHCTPYKLIMS [0 BHEAPEHHUIO C HYJI5. DTO OTTOUYEHHAs IPaK-
tka ACom; nH(pOOU3HEC — 3TO IEUCTBUTENBHO MOJET JYIIU U Teld. DTO MOTYT HayaTb JAECATKH,
paboTaTh — eIMHULIBI, @ 00y4aTh 3TOMYy — TOJIbKO OH!

Iloka yMTana KHATY — MpoBesa MapajviesbHO Cepbe3HyI0 padoTy Haja coOOi — Havazna CBOM
uHpoOu3Hec! Kaxaplil coBeT moMoraer HauyaTb, IPOJOJDKUTh U PACKPYTUTh CBOE JIIOOMMOE JIENO0 —
MIOMOTaTh JIIOASIM, J1aBasi UM )KM3HEHHO-BaKHOE, pean3ys ceds. S Bce npoepsiio Ha ceOe U B Mpak-
THKe, 0e3 BHEIPEHU 1 — CMBICJIa MOEH AEATEeIbHOCTH HET, TaK BOT — 51 UUTAJIA U BHEAPSIIA, U C KX IbIM
COBETOM BH/JIEJIa OLIYTUMBII pe3ysbTar!

Kak sxe mpusTHO ¥ MOJIE3HO YUUTHCS Y TypY U ocHOBaTess1 uHpoou3Heca! CriackOo BaM U ycrie-
XOB KaXIbIl JIeHb!
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T'EOPI'MI I'EHC

Penensus Ha kaury «102 coBera o KOyYMHTY M KOHCAJITUHIY»

«JT1a KHUra OygeT HACTOJNBHOM, a Jydille ,,HACTeHHOW®, HaJ0 pacrevyararb
Y TIOBECUTh Ha CTEHY |»

IlepBoe, uTO 3aX0TENOCH CENaTh, — ITO MOCJIE OUYEPEAHOTO COBETA I'POMKO cKaszarb: «[eHu-
asibHO | » BrOopoe: «Dta kHura OyJeT HaCTOJIBHOM, a JIyyllle ,,HACTEHHOW , HaJJ0 pacreyaTaTh U MoBe-
CHUTb Ha CTeHY !»

V MeHs OblJIM KOYYM B pa3HbIX cTpaHax. Bcem um s GnaronapeH 6e3 UCK/oueHusl. 3HaeTe, KTo
TAKOM HACTOSAILIMIA KOy4? DTO TOT, KTO HE OTIYCTUT Bac Oe3 pe3ysbTaTal

Kto moiimeT, kak 10 Bac [oHeCTH, YTOOBI BbI, HAKOHEII, Bee MoHsun! Ko 3a napy Henemnb Kpyr-
JIOCYTOYHOM pabOThI BCE K€ AACT BaM HEMHOT'O BPEMEHHU, YTOObI Bbl CMOTIIU OTAOXHYTh, TAK KaK caM
MOHUMAET, YTO TaKOe KOJMYECTBO MH(OPMAIIUM YEJIOBEUECKUN MO3T OBICTPO MEPEeBAPUTH MPOCTO
He B coctosiHuu! U KTO BBIBEJIET Bac, Kak pakeTy, Ha HOBBII ypOBEHb, a IIOTOM BbI B IIIOKe OyneTe
ye3’kaTh OT HEero M MUcath eMy B CMC OHO cJioBO: «Odanaets!!!».

Ho xak? Kak st0 genaerca? Kak odu 3to menaior?..
ITotoMm s 1 cam Havyas1 KOy4uTh. Y1 TOBOJIBHO YCHEITHO U C OTJIMYHBIMU PE3y/IbTaTaMH.

Ho Buepa, yntas Ty KHWUIY, £ IIOHsUI camoe MIaBHoe: «Bor 4uro s genaw!», «Bor 4ro oHM
nenaiot!», «BoT kak mMbl padotaem!» 1 «BOT 4TO MHE HYXKHO JOBEPHYTh!»

910 KapTa. MOXHO MPUMEHUTDb U KaK COBETHI, ¥ KaK MOIIAroBoe pyKoBoACTBO. Beeraa, koraa
s XO4y Y3HaTh 4TO-TO elle 0 OusHece, 1 uay k Anapeio Ilapademtymy 3a HoBbIMU 3HaHUsIMU. U 31€Ch
s TIOJTyYMJI elle OIHY KapTy MUpa, KapTy paOoThl U T. .

OFpOMHOC EMy criacu00 3a TaKye KHUTY U 3a 9TU 3HAHUs!

ITO MyTEeBOAUTENh TOTO, KAK MOXKHO ellle YIy4IIUTbh CBOU IMOKa3aTelyd B OOyUYeHUU JPYrHx
JIIOIEN.

OueHp NoHpaBUIACh CTPYKTYpa. [ToHpaBUIICS MOPAAOK, [0 KOTOPOMY BCE Pa3JIOkKEHO.

HeﬁCTBHTeﬂbHO CTAaHOBUTCA IIOHATHO, KaK U, ITTABHOEC, IMOYEMY BCE 9THU COBCTbI HAWJTYYIIUM
06p8.30M pa60Ta10T B COBOKYITHOCTH, O YEM U HAIIUCAHO B KHUI'C.

HHH MCEHA CaMbIM BA’KHBIM OKa3aJIOCh TO, YTO A4 CMOI' CTPYKTYPHUPOBATH BECH CBOM OITBIT Y 3Ha-
HUA B OJHY €IUHYIO CUCTEMY. 3IICCB BC€ OYCHb YE€TKO, KOHKPETHO U MOHATHO. He ocraercsa HuUKakux
BOIIPOCOB IIOCJIE ITPOYTCHUA. A eci n OCTAalOTCs, TO Thbl CHOBA I'OBOPUIIL CaM cebe: <<Hy)KHO CHOBA
BEPHYTbHCA K KHUI'EC.»

b IIOMHIO, KaK 4YMTaJl 00 OOHOM YCIICIITHOM apTUCTE. OH Kak pa3 IpoOYrTaI HEJABHO OUCPEIHYIO
XOpOoulyl0o KHUT'Y U TOBOpUJI O HEH 4TO-TO B poae 9Toro: «DTa KHUTa CTaJla MOeH HAaCTOJILHON KHH-
roi! OHa MHe TToMoraeT ABUTATbCA U PA3BUBATLCA. Omna MHe roMoraer HUATU BIIEpE B ITPABUJIBHOM
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HarpayieHnyd. OHa MHe TIOMOTaeT HalTH OTBETH Ha HEKOTOpbIe BOMpockl. OHa MHE MOMOTraeT ciie-
7aTh BEIOOP. OHA MHE MIOMOTaeT MPaBUJIbHO MOBEPHYTh KYOHK pyOHKa, YTOOBI BCe CoeIMHIIOCh. OHa
MHe [TOMOTaeT KaXablii ieHb.» W Toraa s momymai o ToM, 4TO HEIUIOXO ObUIO Obl, eciii OBl My MeHsI
ObUIM TaKKe KHUTHU Ha CTojie. VIX MOSIBUIIOCH € TEX MOpP BCEro HECKOJIBKO.

U 3ta, HecomHeHHO, OyaeT oqHou u3 Hux. [1o kpaifHelr Mepe A0 TeX IMop, MOKa s He 3aTlOMHIO

Y He TIPUMEHIO BCe, YTO TaM HAIKMCAHO. A MOTOM s1, ¢ OOJIBIION O1arolapHOCTHIO K aBTOPY, MOAAPIO ee
CBOEMY XOPOIIIEMY JIpyTY, KOTOPOMY OHa MOXET IPUTOAUTHCS, YTOOBI Y HETO TOXKE BCE MOIYYaioCh.
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AHKEJINKA POKJIECTBEHCKAA

Penensus Ha kaury «102 coBera o KOyYMHTY M KOHCAJITUHIY»
«[llukapHas KHUra, AaroLas HEKHbI TMHOK o7 337 !»

KHura ynranack Ha oqHoM ApixaHud. OueHb ObIcTpo U oueHb 3dpextuBHo! Cpaszy xodercs
U/ITH U IPOpadOTaTh BCE: CBOM 00pa3, yBEPEHHOCTbh U MHOI'O €ILIE Yero.

I'maBHOeE, 4TO CTano BaKHO AJis1 MeHs: He TOHSThCs 32 KJIMEHTOM, MYCTh B Bac HYXKIAIOTCH,
a He BbI!

W 310 camas BepHas cTparterusi. B noBceqHeBHOI kU3HU 3amMeveHO U He pa3! Tak nmouemy Obl
9TO HE MPUBHECTHU B padboTy?!

Xouy ckazarb Oosnbioe crnacu6o Anapero [lapadbemnymy. beuia Ha MHpoOu3Hece, Ha TpEX-
JHEBHOM TPEHUHTE.

Bor at0 Xapu3ma! Bot 310 sHepretuka! To, k yemy Hyx)HO cTpemuTbest! il MeHs 9TO ObLI
dbypop. .. Hukorna e 3a6yny npumep ripo Kuraii. «51 xouy B Kuraii.»

Ecnu xo4erts 4To-TO Ae1aTh-CAENaTh 3T0 MOXKHO A0 KOHIIA HEJEIN, a HE MEYTATh 00 9TOM BCIO
CBOIO JKU3HB!

B kHure MHe 04eHb [OHpaBUJIACh TEXHUKA «EKOBbIE PyKaBUIIbD» : OBITh JIIOOSAIIMM, HO CTPOTUM.
370 pokaeT JUCUMIUIMHY U yBaxeHue! [IpuMeHumo Takxke 1 B KU3HH!

Yuraro, yntalo, yntaio! Bce o4eHb JIerko, Ha OQHOM JIbIXaHuU !
Bceran u genaii!!! BoT maBHbIN NOCHUT, KOTOPBIN 51 1J1s1 ceOst ycBowma!

[MukapHas kHWra, Jaonas HeXHbIA TUHOK nof 3a!!!
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EJIEHA AIIKEBAY

Peniensus Ha kKHUTY «66 COBETOB IO TPEHUHI'AM U OHJIAIH Kypcam»

«3TO TOTOBasi TEXHOJOTMYECKass KapTa IO KOTOPOM MOKHO CTPOUTh
UH(POOU3HEC»

Hosas kuura Aunnpes I[lapabemtyma. Uto TyT ckazath? Hukakoil «BOmIbl» W 3aWTPhIBAHUS
¢ unTaresneM. A 4erkas sicHast MHCTpyKIus. Cpa3y Ha yM IPUILIO CPaBHEHHUE C OTVIMYHOM NIOBAPEH-
HOW KHUTOM: TJie JJaeTcsl MOHSATHBINA PelienT, U OCTaeTCsl TOJIbKO B3STh U caenath! Jla, Bo3bMU U clie-
JIaii. DTO U €CTh ITITaBHOE JOCTOMHCTBO TON KHUTH.

CHumarorcs Bce BOIPOCH! 110 NPOBEAECHUI0 TPEHUHIOB M OHJIAMHKYPCOB, JAIOTCS CEKPETHBIE
dumku. [da, Auapeii [TapaGennym — mieapsiil yenoBexk !

A U MEHA 9Ta KHUT'A pasiBurajia BOCIIPUATUC — HE IMPOCTO TPEHUHI, 4 BOT TpeHI/IHFOBHﬁ
HEHTD. prTO, OKa3bIBACTCA MOKHO U BIIWPb, U BAAJIb MBICJIUTb.

A ellie ¢ nepBoyi CTpaHuIlbl aBTOp yuMT Mpofasathb. [la! S1 cama 06 3ToM Tak yacTo 3a0bIBaIo.
Jl1s1 yero ke OusHec — IS MpoJak. A He MPOCTO AENUTHCSA HYKHOW MH(pOpMalMend ¢ XOPOIIUMHU
monpMu. [IprdeM, U3 KHUTHY 51 y3HaJla CTOJIbKO HOBBIX CIIOCOOOB MpoAax!

A CIIE OTKPOBCHUEM CTAJIM COBETHI ITO PE3YJIbTATUBHOCTU. I[J'I}I MCHA 9TO JaXE oA Apyrum
YIUJIOM IIO3BOJIMJIO YBUJCTH TO, YEM CaMad 3aHUMAIOCh. " BUHO, YTO HYKHO YTO-TO MCHATH B Moen
«MSTKO Huie». To €CTb, 3Ta KHUTA JAKE CTaJla ayIUTOM MOETO I/IHq)O6I/13HeC3.. Pe3yanaT, Ipo-
JaXH — BOT KJIIOYEBBIE KaMHH, a4 HE MOJIE3HBIN KOHTEHT. To €CTb, KHUTl'a «BIIpaBWJIa» MOW MO3T'U
U 3a 9TO TAKXKe Cracuoo aBTOpYy.

OueHb XOPOIII0 CKOMIIOHOBAHbI CTPaHUIIbl. YnTaelllb, U cpa3y XoueTcsi BHeApUTh. [1ycTb y MeHs
elle HavyaJibHas craaus MHQOOU3HEeca U S B TEXHUYECKUX BOIPOCAX MOYTH HUYEro He MOHUMAIO,
HO YXe OOJIBLIMHCTBO KJIACCHBIX W€, COBETOB W3 TOW KHUTH IMpOcATCs B Jeno. YTo Mory cama
BHEJPUTb — BHEPAI0. UTO C TEXHNUECKOHN MOMOIIIBIO CMOTY — TOJIITUTCS B OYepeb. Y MEHs YyBCTBO,
410 Bce 4To ujaer ot Anupes [lapaGemtyma — 9TO 4eTKoe MOMIAroBoe PyKOBOJACTBO K JAEHCTBUIO.
Ele 51 c10BHO oliynana Bce BpeMsi POTSHYTYIO PYKY IOMOLIM, KOT/Ia MBI, yMeJbIi, OOIBLION
YeJIoBeK MoMoraeT Tebe OCBOMThCS B HEMPUBBIYHOM MecTe. A ele nomoraet OblTh cMmenee. O, na,
Y MOTHUBALMs 3HaTHAsl, Jake SHEPTUYHBII CTUJIb U3JI0KEHUS] «ITUHAET» TeOsl K JeHUCTBUIO.

[TocumnTana. I3 66 coBeTOB MHE HE MOJOLUIH TOJBKO 7!!! DTO 0 MOEMy COCTOSIHMIO HA TaHHBIA
MOMEHT. Bce ocrajibHOe «ObeT B A0JI0YKO» !

Yro ckazars? Emle MHOTO pa3 ucnbitaina AMcKoM(pOpT, OT TOTO YTO HYKHO caenarh. [IoHsSTHO,
YTO 3TO «BXOIWT B MakeT». Cracn6o orpoMHOe aBTOpY, HOABWKHUKY MH(poOM3HECa. S — CTObKO JieT
npopaloTaBIasi HA HAEMHOM padoTe, yxe He MbIciio ceds 6e3 cBoero jena. Omubdaiock, HaOMBaO
IIMIIKY, HO BCe paBHO uay. U uay Briepen. A Takue KHUTM — OTJIMYHASI TIOMOIIb, 9TO TOTOBAs TeX-
HOJIOTMYECKast KapTa 1o KOTOPOW MOXKHO CTPOUTh MH(OOH3HEC.
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OJIbI'A KVJIEHIIOBA

Peniensus Ha kKHUTY «66 COBETOB IO TPEHUHI'AM U OHJIAIH Kypcam»
«JTa KHUra He i pazaymuil. OHa s neiictBuid. [lpounrtan — BHEIpuL. »

CkopocTb peraeT. Mbl IPUBBIKJIM YUTATh, yMaTh, OLICHUBATh U B3BELIMBATh. A €l JIydlle —
00CyIUTh C KEM-HUOY/Ib MOTYYEHHYI0 HUH(OPMALIMIO U CIIeJIaTh BBIBOIBL.

Tak BOT 3Ta KHUTra He 1)1 pa3aymuil. OHa 11 aevictsuid. [Tpountan — BHenpu. [lpu yrenuu s
roriMasia ceOsi Ha MBICIIY, YTO TO HE COBEThI. DTO MoIIaroasi MHCTpyKiys. O4eHb MpocTas v MOHST-
Hasl uHCTpyK1iwms. [Ipruém, oHa HamMcaHa He TOJIBKO IS TeX, KTO TOJIbKO 3a/1yMaJicsl O 3aIlycKe Tpe-
HuHroB. CoBcem HeT. OHa HarMcaHa v U1l TeX, KTO y’Ke Havasl WM IaBHO paboTaeT B 3TON 0OJIACTH.
[ToBepbTe, BbI HAIETE B HEW AJis ceOsi MHOTO HOBOTO, XOTh BaM u OyJeT Ka3arbCs, 4TO BbI BCE 3TO
yXke 3Haerte.

Kaxplii coBeT B 9TOM KHUTE — 9TO BO3MOKHOCTb JOCTUYb OOJIBILIETO, BHIATH HA HOBBIN ypO-
BeHb. Ho 111 9TOro HyXHO He YUTAaTh, a JAeaTh.

HPI/I‘IéM, €CJIA TIpU YTCHUN KHUI'M BOBHUKAIOT KAKHE-TO BOITPOCHI, TO Ha CJ'IeI[yIOIJ_ICIL/'I CTpOYKE
HJIK B CJIEAYIOIEM COBETE Bbl YBUAWUTE OTBET HA Balll BOIIPOC.

Ha 57 coBere Bam oueHb mogpoOHO pacCKakyT, Kak MOXHO mocTpouth MHpoOusHec
3a 3 mecsua. Becero 3 MECALIA!!! U uncTpykums, yTo HYkHO Aenats. M nocne 3Toro copera xouercs
Oexath, MUcaTh, OPraHU30BBIBATH U IOCTUTATh !

KCT&TI/I, €CJIY BbI HE JTI00UTE npoAa)xu, TO BaM UX CPOYHO HY’)KHO MTOJTIOOUTD. HpI/I‘{éM, HE TOJIBKO
HOJ'IIO6I/ITI>, HO U HAYYUTLCAH OBITh XOpoHmuM npoaaBloOM IJid NPOAA)KHU CBOUX TPEHUHI'OB U KYpPCOB.

HpOCTO MOMHUTE: IPOAAKH — ITO XOpOIJ_IO! Ar J€ U KaK NIpoJaBaTb — B KHUI'C BCE €CTh.

HO, CaMO€ BaXXHOC, YTO TaK K€ OIMMMCAHO B KHUI'C: Bbl JOJIKHBI [IOHATH CBOIO ayIUTOPHIO, €€
TMCUXOJIOTHIO, YTO, KaK U KOMY ITpOAABATh. DTO OCHOBHI.

BooOruie, uuraiite u BHenpsiTe. He qymaiite, Hy’KHO JIM BaM YUTaTh 3Ty KHUTY. OJHO3HAYHO
HYKHO. MOXET MOTyYUTCs, MOJKET HE IOJTyYUTCS — BCE 3aBUCUT OT Bac. Ho Beerzia Hy»KHO mpoOoBarth!
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AJIERCAH/IP RJIIOHINH

Penensus Ha kuury «147 coBeToB 1o JMYHOW 3(PPHEKTUBHOCTH»

«Bbl pasriaauTe cBOUX KPOBOIMIILL BpEMEHH, KOTOPbIE IIOCTOSIHHO OTAAJISAIOT
BacC OT LCIn»

ABTOp KHUTH Y3Ke JaBHO BCEM JI0Ka3aJl, YTO BO3MOKHO JOCTUTaTh OOJIBIINX PE3Yy/IbTaTOB B I1PO-
(beccroHaIbHOM IETEBHOCTH 32 KOPOTKUI IPOMEXKYTOK BPpeMEHHU. AHJIPEN CUMTAETCS TaKkKe IPH-
3HAHHBIM 9KCNIEPTOM B JIMYHON 3(ppekTUBHOCTH. OH Ha MPOTSKEHUHM HECKOJIBKHUX JIET €KEHEBHO
YUTAET MO OJHOM KHUTe U MOCTOSIHHO UILET HOBBIE UJIEU /sl BHeJpeHUsl. B 1aHHOI KHUIe OH coOpa
BCE CBOM HapaOOTKH, KOTOPbIMHU TOJIb3YETCsl CaM U KOTOPBIM OOYy4rJI OOJIbIIOE KOJTMYECTBO CBOUX
KJIUEHTOB.

Bcs kHUra nocTpoeHa B YETKOM CTPYKTYpe C JIOTMYECKOM MOCIeJ0BaTeIbHOCTBIO: OT OCO3HA-
HUS 0a30BBIX MPUHIIMIIOB JUYHOHN 3(h(PEeKTUBHOCTU A0 MOIIArOBbIX 33JaHUI U YEK-JIUCTOB C CChLI-
KaMH Ha HEOOXO/IMMbIEe PECYpChI, TI0 MPUHIIUITY «IIPOYUTAN — Celai». Bce OHM BMecTe MO3BOJIAT
BaM CTaTh BBICOKO3((EKTUBHBIM YEJIOBEKOM U MOCTPOUTh MHOTOMUJUIMOHHBIN OU3HEC ¢ OOJIBIINM
KOJIMYECTBOM COTPYJHMKOB 1O BceMy Mupy. Ho 310, KOHeUHO, 1o kxenaHuio. OQHO MOXKHO CKa3aTh
TOYHO, YTO [TPOYUTAB U BHEAPUB XOTs Obl HECKOJIBKO Ml 13 147 cOBETOB, BbI yXke He Oy/eTe Nnpek-
HUM YeJIOBEKOM U Ballla MPOLYKTUBHOCTb OYy/IET YAUBIIATH OKPYXKAIOIIUX.

OcHoBHas NJACA KHUTU ITPU3BIBACT BAC K OCO3HAHHOCTH. A JJI 9TOIrO BaM HCO6XOIII/IMO YETKO
MOHUMATDb, YTO Bbl XOTUTE UMETh, Kylad CO6I/IpaeTCCI> HUATU, KaKUE NTPEIIATCTBUA 6y,HYT Yy BaC Ha IIyTnu
M KakK UX IIPEeoaoJieBarTb. ABTOp AaCT JOMAIIHUE 3aJaHWA, BBIIIOJIHAA KOTOPBIC, Y BAC IOABUTCH
MOHUMAaHUE TEKYILIECTO MOJIOKEHUA OCITI. OCBCIIOMIICHHOCTL — 9TO HCpBLIfI mar K ycriexy B 3aJdHHOM
HallpaBJICHHUU.

Bel y3Haere, kak nepenporpaMMUpoBaTh CBOM BpelHble U Hed(P(EeKTUBHBbIE MPUBBIYKH, KaK
M3MEHUTD WU OTKAa3aThCsl OT PYTUHBL. BbI pa3misiinTe CBOMX KPOBOMUIALL BPEMEHH, KOTOPbIe IOCTO-
SIHHO OTHAJISIIOT Bac OT LeJIM. Y3HaeTe MPOCThie, HO MPU 3TOM JISHCTBEHHBI METO/BI [/1s1 U30aBIECHUS
OT HENPOLYKTUBHBIX JIEUCTBUIA.

YrtoObl BbIKATh M3 MPOYTEHHS 10 MAKCUMyMY — CleqyeT BHEIpSATh MOMyYeHHbIE 3HAHUS.
Ha stom Annpeii nenaer Han6ombinmid yrop. [1ons3y Uiy NPUHOCUT MPUMEHEHHOE 3HAHKE, TTPU-
4yeM ObICTpO.

VBepeH, 4To MPOYMTaB JaHHYIO KHUTY Bbl U3 147 cOBETOB Haiifere /1715 ceOsl Te, KOTOpbIE aKTy-
aJIbHbl IMEHHO BaM U MIMEHHO ceiyac, KOTopble OTHUMYT Bally 3(p(heKTUBHOCTb Ha HOBbIM, 3arpe-

JeJbHBIN [IJ151 MHOTUX JTIOJIEH YPOBEHb.

Xotenoch Obl 3aKOHUMTH ITUTATOW M3 KHUTH: «KOHEYHO, mpenesn ecth, HO Bbl OT HETo elle
JAJIEKM».
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MAPHUHA BAXTAMAEBA

Penensus Ha kuury «147 coBeToB 1o JMYHOW 3(PPHEKTUBHOCTH»

«borarplii cOOpPHUK COBETOB /ISl AEJNOBBIX JIOAEW M MPOCTO I TEX, KOMY
HaJ10eJ10 OECTOJIKOBO MPOXKUTaTh CBOIO KU3HB!»

Mu1 BegémMca Ha noBoAy y 6p€HI[OB, BIIMTBIBA€EM KaK FY6I(8. B ce0s1 4TO HU rnoragAda — HOBOCTH,
CIUICTHU, IPUMUTHUBHBIC PAa3roOBOPLI HU O YEM. Briocnencreuu o6peTaeM OIIPEACIICHHOEC ITPEACTaB-
JIECHUEC O KU3HU, pAld IPUBBIYCK, 3dAlIUKIIMBAEMCS B CBOEM MUPCE. Kt0 3m™11 JIIOOA, KOTOPLIC N30 OHA
B JI€Hb IIOITIOIIAIOT MO€E BpeMH? B xakom cocTosiHuM Mou TEKyHIue I[CJIa? N B KakoM AIMKe TBLISTCS
MOMU MCYTHI U TPAHAUO3HBIC w1aHbl? Yero Mbl Tak CHJIBHO OouMcs? CYIJ_[CCTByeT L[CJILIfI pAA IIPUYKH,
Mo4YemMy MHOI'v€ U3 HaC cellyac He Ha BEPIIMHE CBOCT'O CYACTbHA.

B kHMre nogpoOHO OIMucaHo, Kak MOKHO IPeoOpa3uTh CBOIO KU3Hb, yCIIeBaTh OOJIbIIE, 1e1aTh
YT0-TO 3(p(peKTUBHEE, JOOUBATHCS OONBILINX PE3YJILTATOB B Kapbepe, Ou3Hece.

MHTepecHble 3aMETKM MO YNPABJIEHUIO MEPCOHATIOM, O TOM KaK JUCHMILTMHUPOBATh ceOs,
COTPYIHUKOB, YIIPaBJIATh COOOM M CBOMM BpeMeHeM. JII0OONbITHOE OTKPHITHE AJIl MEHsSl — CMEeHa
OTHOILEHUsI K KOH(PJIMKTHBIM CUTYalUsIM.

B kHure Tak e HaiiJeTe MolaroByio MHCTPYKIIMIO TOTO, KaK BBIATH U3 CBOEH 30HBI KOMQopTa.
JloBonbHO 3a0aBHast, ToJKaolas TeOs BOEpeHd, 32 PaMKHU CTapblX IpaHull. Kaxablii jeHb BBI3OB
camomy cebe. MHe KaxeTcst — 9T0 KpyTo!

Bcex oxBaueHHBIX TEM He NEepEYUCIINTL KOPOTKO.

C vHTEepecoM JOYUTHIBAI0 KHUTY, MApalieSIbHO BHEAPSIO MPUBBIYKY U HABBIKM, PadOTAI0 HAJ|
COOOM.

Amnjipeit, 6iarogapio 3a OMbIT U KHUTY !
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1. 3oJi0THIE MpaBUJIa MEHEIKepa M0 MPOJaKaM

EcTh HECKOJIBKO 30JIOTHIX npaBuJI AJId HAYMHAKOMICTO MCHEIKEPA II0 IPOJdKaM, CO6J'IIOI[aH
KOTOPBIC Bbl JOCTUTHETE XOPOILINX PE3YJIbTATOB.
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1. IIponaBaiiTe Jr0aIM

Ha niepBbiil B3m1s11 KaxkeTcss O4YEBUIAHBIM TO, YTO BCErzia HyKHO npojasath mogsaM. Ho gaxe
ec/u Bbl 00 3TOM 3HAeTe U [IOHMMaeTe, BCeria IOMHHUTE O TOM, YTO B JII0OOM Mpojiaske (Jaxke B CeKTope
B2B) BbI IpozaeTe He OpraHU3aly WA KOPIIOpallvy, a peajibHbIM oM. Bee jiioau pasHble 1 0ueHb
BAXHO YMETH IPOJABaTh MO-PAa3HOMY U HE NPUMEHATh OAHY U Ty K€ TEXHMKY INPOAAXK IJIS BCEX
KJIUEHTOB.

JLJist TOro 4ToObI CTaTh HAeaJbHBIM MEHEIKEPOM M0 MPo/aakaM, BaM MaJjo MPoCTo
3HATh TeXHOJOruu nmpoga:k. QueHp Ba’KHO JIOOUTH 00MATHLCA ¢ JoabMu. Jlydmue nmpo-
JIaBIbI 0 —HACTOAIIEMY JIOOAT JIOAel, CAbIMAT HX H MOHUMAIOT.

Ecnu Bl yesioBeKka He BOBJIEKJIM B Pa3roBOP, TO MPojATh emMy OyIeT CJIOKHO. DMOIMH BCeraa

MpoJIaBaiv, POJAT 1 OyayT mpogaBarh. Koraa BbI KJIMEeHTa BOBJIEKaeTe B Pa3roBOp, BhI €r0 3apsi-
JKaeTe elle SMOLUMOHAIBHO, U OH TOrJa IMOKYIaeT.
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2. YMmeiiTe npojaBaTh ceos

Bo Bpems mo0oii mpogaxu, BaM HeOOXOIMMO TIOMHHUTb, YTO BB HE TIPOCTO MPOAAETE WU TIpe/l-
CTaBJIsieTe TOBAp WM YCIYTy — OJIHOBPEMEHHO BBI Mpojaere ceds. B camom Hauasie 3aBsI3bIBaHUS
OTHOILIEHUI C HOBBIM IMOKYTIaTeJIeM BaKHO MOMHUTb O CAaMOTIPE3EHTAIUH.

Bcerna o0yabTe mHTepecHsl. Eciin B BameM NpHCYTCTBHM, PH Pa3ropope mo TeJie-
¢pony, KJIHEHTHI OYAYT CKy4aTh, HIAHCOB NMPOJATh UM KaKOM-TO NPOAYKT HJIH YCJIYTy Y Bac
OyzeT ropasio MeHbIIIe.

Yuurtech NomAEPKUBATh HHTEIUIEKTYAIbHYIO Oece/ly, TOCTOSHHO Pa3BUBaiTe MHTEJUICKTYaIb-
HbIE CIIOCOOHOCTH.

Hukorna He rpyouTe v He KpHUUTE HA KJIMEHTOB. DTO, KAK MUHUMYM, HEBEKJIMBO U B PE3yJlb-

TaTe MPUBCIACT K IMMOJHOMY Pa304YapOBaHUIO B BAC U KOMIIAHWH, KOTOPYIO BbI ITPEACTABIIACTC. VBa-
JKafiTe KJIMEHTOB Y OHM OTBETAT BaM B3aMMHOCTBIO.
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3. 3apaBaiiTe BONIPOCHI

Kak moHsTh ¢ KakuM MOKyMaresieM Bbl UMEETe JIeNI0, YTO eMy HYKHO? OTNBITHBI MEHeIkKep
10 MTPOJakaM 3HAET, KaKUe BOMPOCHI, U B KAKOe BpeMsl JIydllle 3a4aBaTh. [[j1s1 Toro, 4toObl MPaBUIIBHO
MIPOBECTH TPOLIECC TIEPBOM MPOJAXKH U 3aBsI3aTh UIUTEIbHOE COTPYIHHUYECTBO, HYKHO MOCTOSTHHO
3HAaTb O TOM, YTO BbI IIPABUJIBHO IMOHUMACTE CUTYyaAllUI0 U KOHTPOJIUPYETE XO[ coopThii. Kak sto
npoBepsATh? 3a/1aBaiiTe BOMPOCH, YOeKAaNTeCh, YTO COOECEAHUK CIAEUT 32 XOJOM BaIllUX MBICTICH.
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4. Caymaiite, 9T00bI IOHAMATD

IMpodeccronansl B obmactu popax Toibko 30% BpeMeHU OOIIeHUs C KJIMEHTaMU TOBOPST
u octanbHble 70% ciymaioT. YMeHue CiIyliaTh — HeOOXOOMMOE YCIIOBUE Ui CO3JIaHUsI XOPOIIHX
OTHOILICHUI MEX]ly JIIOIbMU BO BCeX cepax KU3HU. YMEHHe CIIyIaTh KJIMeHTa BO BpeMs Oeceibl
O TIOKYITIKE — OfIHa M3 PelIalolfX CrocOOHOCTel, HeoOXoauMast il 3aKiodeHust caenaku. [lnoxoun
MPOJABel] CTapaeTCs JIMANPOBATH B Pa3roBope. XOPOIINi MPOIaBell YMEET BbICIYIIAT.

VYMeHHe cJymaTh NPUHOCHT MHOTO NO0JIb3bl, KOTOPOI HHUKOT/A He IPUHECEeT yMeHue
ropoputhb. Het Jiyummero MeToaa, 4To0bl BO30YJAUTH JIOBEpHeE JIK1ell, 4eM BHUMATEJIbHO
BBICJYIIATh TO, YTO X0UET BbICKA3aTh COOeCeTHUK.

Hayuurech KOHIIGHTPUPOBAThCS U M3BJIEKATh U3 Peur coOeceqHUKa CyTh. UeM Oobllie U BHU-

MAaTE€JIbHEE BbI 6yneTe CJ1ymarb, TEM OoJIblIIIe Pa30BLETE CBOIO JIMYHOCTD. Bce Boiparornuecs JIIOOHU,
AOCTUTTHUE B CBOEM [ICJIC BEPIIMHBI KApPbEPHI, pa60Tam/I Haag TEM, YTOOBI HAYy4YUTHCSA CIIyIIaTh.
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5. IToka3pIBaliTe BBITO/AbL, MPOJABANTE Pe3yJIbTATHI

O TOM, YTO HYXKHO TIPH MPOJIaXKe MOKA3bIBATH KJIMEHTAM BBITOIbI OT PHOOPETEHHS TOBApA WU
YCJIyTY 3HAIOT BCE MPOJABIBI. DTO CTAHJAPTHBI KOMITOHEHT MPOAAK, OJHAKO, O CBSI3U XapaKTepH-
CTUKH C €€ BBITOJOM (TT0JIh301) IS KJIMEeHTa HY)KHO HAIIOMHHATH ceOe TIOCTOSIHHO.

XapaKTepI/ICTHKH Bcerga oﬁmne. B]:.II‘OI(I)I — Bcerja JUIHbIC U KOHKPETHbLIE.

[IponaBaiite He TOBapbl WM YCIYTH, a pe3yibTaThl. Bel XOTUTE, YTOOB KOHEUHBIN pe3ysbTaT
CHEJIKYU MopaJoBaJl Ballero npeanonaraeMoro kiveHTta? Torga BaMm CTOUT MOTPYIUTHCS Hall STUM.
BriBesaiiTe MCXOoqHbIE KeJaHWs Balllero MPEeAroaraéMoro KiueHTa W WHIMBUAYATU3UpYUTE s
HETro WM Hee BCE BbITO/Ibl MOKYNKU. OINUIINTE KOHEUHBIE PE3YJIbTAThl CAEIKHU U TO, KaK OHU YJIydIlar
’KHM3Hb BaILIETO MPEAIIOIAraéMOro KJIMEHTa.
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6. IIpoOy>kaaiiTe SMOINH

BOJIBIIMHCTBO pellieHid O MOKYIKaxX MPUHUMAIOTCS TMOJ BJIMSHHEM SMOLMMA, a HE JIOTUKH.
Yarre Bcero OCyIIecTBICHUIO TIOKYIKH CIIOCOOCTBYIOT TaKMe SMOIMH U TIPUOPUTETHI, KaK: CaMOJTIO-
Oue, 6e30MacHOCTb, TOPIOCTh OT BIAICHHUS BEIIbIO, KaIHOCTh, 30POBbE, IIPECTHK, CTATYC, AMOUIINH,
OO0sI3Hb MIOTEPH.

Bceraa momuuTe 00 9TMX OCHOBHBIX SMOIMSX, KOTZA BBl MIHUTE MOAXO] K KJIMEHTy. Yacto
HAYMHAIOIIME MEHE/UKEephl M0 MpoAaxaM JeJaloT OMMOKY, paccKas3biBas B Havyaje MPOAaXu KJIU-
eHTY O TeXHUYECKUX XapaKTepPUCTUKAX, COCTaBe, MHIPeIUEHTaX, B3bIBasi K joruke. ['opasmo 60mb-
i 3(PEKT 1aeT SMOIMOHAIBHBIN PAcCKa3 MOJIOKUTEIBHBIX HCTOPHUI 00 MCTIOb30BAHUM MTPOAYKTA
U XOpoIux pe3yabrarax. He ciy4ailHO MHOTMe IpoaBIibl HAUMHAIOT CBOIO IEATEIBHOCTD C MOKYIIKU
TOBAapOB s ceOsl.
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7. Xopouio u3y4yure Ball TOBApP

Xopomuii MpoaBer MPeKpacHoO 3HAET O TOM, YTO MOKYIATeTN MPHOOPETAIOT He TOBAPbI HJIH
YCIIYTH, & PEIIeHUs U Pe3yJIbTaThl. {7151 TOro 4TOOHI IOKa3aTh, KAKOW KJIMEHT MOXKET MOTYYUTh Pe3yJIb-
TaT, KylMB y Bac, U3y4uTe Crielupruueckre CBOMCTBA BaIllero TOBapa WM YCIyrd. DTO — HEOOXOIH-
Moe yCJIOBHE, 03 KOTOPOro, IPH BCEM KEJIaHUH, BbI HE 3apaboTaeTe cepbE3HBIX JEHET B MPOJakKax.

Ilonmmanue Toro, 4ro Bl npoaaete — 90 % ycnexa npojaax. Koraa Bl 3Haere, mouemy
Balll MPOAYKT HA/J0 KYNUTb, H Bbl CAMHU TOTOBBI €ro KyNmuTh, TO MPOJATh €ro JApPyromy
YyeJIOBEKY Iropa3/io mpoiie, He:KeJIH eCJIU Bbl HCIOJb3yeTe KaKHe-TO CTaH/apTHbIe CXeMbl

U ¢pasbl.
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8. Iloka:xkute yHUKAJbHOCTb, IPE3E€HTYUTE JUIHO

Kaxnpiii OusHec, Kakaass KOMITAHUS, KaKAblid MpoAaBell, KaKAblid MPOAYKT UMEIOT KaKhe-TO
YHUKAJIbHBIE YEPThI, HA KOTOPBIE BaM HYKHO aKIIEHTUPOBaTh BHUMaHue. Onpenenute 1ist ceOs YHU-
KaJILHOCTh Balllero ToBapa, Balllell yCIyTu, Balllell KOMITAHUU U BaC CaMUX. YHUKAJIbHOCTb ITPOIYKTA
WA YCITYTH — 9TO, HECOMHEHHO, OJJHA U3 CAMBIX BaXXHBIX TeM B mpojaaxax. Kaxpiii On3Hec, KoMIia-
HUs, POJIaBell, MTPOIYKT 00JIalaeT MHINBUIYaIbHOCTHIO. EC/i 3TO He Tak, MHIAUBUIYaIbHOCTHIO €r0
MOXHO HaJIeJIUTb.
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9. byabTe npodeccuoHaIoM

Campblil 3HAYMMBIII KOMIUIMMEHT, KOTOPBII IPOAABEL] MOXKET MOJYYUTh OT KJIMEHTA — IIPU3Ha-
HUe ero npodeccuonanoM. Bo-nepseix, npogdeccuonan moour csoo padory. HeBo3MOXKHO cTaTh
npohecCHOHAIOM, €CJIU Bbl He JIIOOUTE TO, YeM 3aHMMaeTech. Bo-BTOPBIX, MpoheccHoHall 3HaeT Bee
o npoaykTe. Ho, 3Hast 1ieHy BpeMeHu, OH OyJeT Mpe/ebHO KPaTOK U KOHKpEeTeH. 3HaHUe TOHKOCTe!
OTPa3UTCs TOJIBKO Ha pesynbTare. B-Tperbux, y npodeccronana ectb omnblT. ONBITHBI MEHEKep
M0 MPOJIAKaM BHITMOJHSET CBOIO PadOTy JIydllle JPYTUX, 3aTpayuBasi P STOM MUHUMYM (pu3mrye-
CKHUX U IICUXOJIOTUYECKUX PECYPCOB.

Kak crath npoeccnoHabHBIM MEHeKEpOM T10 Tpojiakam? MHoro jaymaiiTe, paboTaiTe Hajl

coboi, ponasaiite. [TpodeccnonaibHOE MOBeAeHUEe COCTOUT U3 TPeX BElllel: TOro, YTo BHI JIejaeTe,
TOTO, YTO BBl TOBOPHUTE M TOTO, KaK BBl ceOsl Mpe3eHTyeTe.
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10. He 3ann:kaiTe meHLI

[Tponaxa o MMHMMAaJIBHOH 1IEHE — 3TO MPOCTO YCTYNKa. Bbl T0JKHBI OLIEHUTH CBOW 3HAHUS,
CBOM TOBapbl (YCIyIM) M Ha3HAuMTh LIEHY Ha OCHOBAHUM Bcex 3TuX (pakropoB. Becerna nepxure
B I'0JIOBE MUHMMAJIbHYIO LIEHY, 1O KOTOPOW BBl MOXKETE CITyCTUTHCS.

OcHOBHOe NMPaBWJIO NPOJAXK — NPOJaKa IeHHOCTH. JI00ass eHHOCTh OCHOBaHa
HA NOTPeOHOCTSIX, BHIr0Aax KaneHTa. Yem 00Jb1IYI0 HEHHOCTH TOBapa WM YCJIYT'H B IJ1a3ax
KJHEHTa Bbl CO3/1alUTe, TeM MeHbIlle OyaeT copoB o neHe. Co3xaBasi IeHHOCTh TOBapa,
BbI OTO/IBHraeTe IeHy Ha BTOPOM IVIaH.
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11. 3yunrte 0coObIil A3BIK

B mo6om 6usHece, moOoi cdepe Beerya ecTh CBOM NTUYHMA SI3BIK, T.€. HEKUH CJICHT, Ha KOTO-
pom obrmaorcs npodeccronanbl. EcTb oH u B cepe mponax. Eciv Bbl HOBUUOK, TO BaM 00sI3aTeTIbHO
HY)KHO O3HAaKOMHTBCSI C 3TUM ClIeHroM. KOHEeuHO ke, 3TO He 3HAYMT, YTO BbI JOJKHBI ITOCTOSTHHO
HUCIIOJIB30BaTh I3TOT A3bIK B pa60Te C KIIMEHTaMMU. FOBOpI/IT]) TOJIBKO «IITUYbUM SI3BIKOM», BCTABJIAA
CJIOBa, Ky/la HU TIOMajs, He crienyeT. Tak MocTynaiT TONbKO HOBMUKH. JIiomu ke, KOTOpble JaBHO
«B T€Me» TOBOPST OOBIYHBIMU CJIOBAMHU, JIMIIb M3PEIKa BCTaBJISAs KaKMe-TO MpodecCHOHANbHbIE
a0OpeBUaTypbl, BeIpaxkeHus. V1 eaioT 3To JIUIIb A7 TOro, YTOOBI YIPOCTUTh M YCKOPHTH JIOHECEHHE
OIpEJESICHHOW MBICIIH.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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