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AHHOTaAIMA

Ecnmn BB XOTHTE chenarh YBJI€UEHHE I30TEPUKON  CBOeit
npodeccueil, To 3Ta KHWAra Ajas Bac. TaresiHa TaHro coeguHuiIa
MOJl OJHOW OOJIOKKOHM JpeBHeiIlee WMCKYCCTBO TpeACKa3aHWil Ha
kaprax Tapo ¥ cOBpeMeHHbIe 3HaHHS B 00JIaCTH MH(POPMAIIIOHHOTO
MapKETHUHTa.

C 1OMOIIBIO STOM KHUTHA Bbl OCBOMTE MHOXKECTBO KJIACCUYECKHUX
packjiamoB, HAyuyuTeCh WHTEPIPETHPOBaTh COYETAHUS KapT U
MIPUMEHSATh UX B MIOBCEIHEBHOMN KU3HU.

A TIaBHOe — BBl y3HaeTe, Kak coO3JaTh M PacKpyTHTh CalT
UL JTOOWTENEeN TpeACKA3aHUH, «YBECTH» IIENIEBYI0 ayTUTOPHUIO
y KOHKYPEHTOB, CTaTh 3KCIepToM Tapo, HayuyuTbCs TNPOBOIWTH
BeOMHApHI U, B KOHIIE KOHIIOB, CTaTh OOECIEYCHHBIM M YBaKaeMbIM
YJIeHOM OOIIIeCTBa.
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BBenenune

KT0 Mo2keT cTarh Tapoaorom?

VBakaemblil uuTaTeb !

Bo3moxkHO, BBl MOgycTanw OT OAHOOOpasHbIX Oymmed. [lo
yTpaM BaM COBCEM He XOYEeTCsl MOKUAATh YIOTHYIO TIOCTENb Paau
TOrO, YTOOBI OTIIPABUTLCA Ha padoTy. IToxon B Mara3uH ocTaB-
JsieT 00JIe3HEHHYI0 Opelllb B BallleM KOIIENIbKE, a BHIXOTHbBIE BhI
IIPOBOJMTE 3a JAOMaIllHEW pyTUHOU. D10 npo Bac? Ecim BMecTo
9TOTO Bbl XOTUTE 3aHUMAThCSI JTIOOUMBIM JIEJIOM, YyBCTBOBATH CE-
0s1 BOocTpeOOBaHHBIM WIEHOM OOIIIECTBA U TOTyYaTh 3a 3TO MPH-
JIMYHBIE JIEHBI'W, HE TPHUBSI3BIBASCH MIPU 3TOM K MECTY CBOETO
NPOKUBAHUS, TO MPodeccust TAposIorT — 3TO TO, YTO BaM HYXKHO!

JIio6oi1 11 yenoBek MoxeT crarh UM? OJHO3HAYHOTO OTBE-
Ta 1aTh He MOry. TeopeTuyecky BblyUYUTh 3HAUEHHS KapT MOTYT
BCE. A BOT XOpPOILIMM TapoJOroM CTaHeT He Kakabld. s 3To-
O HY)KHO 00J1aJJaTh HEKOTOPOH. .. HCHOpMaJIbHOCTBI0. Kak B ToM
IIyTOYHOH MpuTye: ObLIO y OTIA TpU Jouepu. [IBe HOpMasbHbIe,
a TPeThsl — TAPOJIOT.

Ecnu BbI unTaeTe 3Ty KHUTY, TO 51 BaC MO3PaBJsI0, Bbl CMO-
XKere crath TaposoroM! Beab HOpMasbHBINA YesIOBEK (a TOuHee,
YesioBeK 0e3 BooOpakeHus1) He OyleT MHTepecoBaThCSl KHUTOM
U3 pasJielnia 30TepUKH.



W3y4uB 3Ty KHUTY, BBl OyJ€Te 3HATh OCHOBHBIE 3HAUEHH S KapT
Tapo 1 camble MOMYJIAPHBIE ¥ TPOBEPEHHBIE IPAKTUKON pacKJa-
Ibl. A ele MonyuynTe peKOMEHAAIMK MO Pa3BUTHIO OM3Heca B
Nurepnere.

Jlroneit, HykJaoMMXCcs B BallleM YMEHUM YUTaTh KapThl, Cy-
LIECTBYET MHOKECTBO. IIpOCTO MX HYKHO HaUTH. A Kak 3TO cae-
JIaTh, BBl Y3HAeTE Ha CTPAHMLAX JAHHOTO U3JaHMUS.



I'masa 1
Oommue cBegenns o Tapo

Moe 3HaKOMCTBO ¢ KapTamMu

[epBast Most KoJIO/1a MOMAJIa KO MHE B PyKH cilydaitHo. Mama
MO€W YHUBEPCUTETCKOU MOAPYKKHU MPUBE3JIa U3 KOMaHIUPOBKHU
KPAacCHBBIN JKypHaJI, HA pa3BOPOTE KOTOPOTo ObLIM HAPHCOBAHBI
Kapthl. VIX Hago ObUTO BRIpE3aTh M HAKJIEUTh Ha KAPTOHKY — TO-
CJie 3TOro MOKHO ObUIO HauaTh TajlaHue.

C BOJIHEHMEM U TPETIETOM $1 pa3JIoKuJjIa CBOM MEPBbIN raallb-
HBII MAChSIHC. ..

K moemy ynuBieHuio, Kojioia OTBevyasia Ha BCeé MOY BOIPOCHI,
W OTBeyasa npaBujibHO. [losBUIMCH M Ipyrue KeJalolue nora-
natb Ha Hell. CHayvana s mbITagack rajarb BCEM caMa, HO IIPETEeH-
JEHTOB OBbLJIO CITUIIIKOM MHOTO. M MOs KoJlofia Havyasia KoueBaTh
IO CTY/IEHYECKOMY OOIIEKUTHIO, TIEPEXO/sl U3 KOMHATHl B KOM-
HarTy.

CKOJIBKO 3Ta KOJI0/1a BhICITyIIIAJIa IEBUYbMX CTPAJaHUI U (paH-
Taszuii! OcobeHHo oHa OblTa BocTpeboBaHa BO Bpemsi ceccui. Jla-
€ TTApHU CKJIOHSTUCh HaJl HEW C TPENEeTHbIM BonpocoM: «Cram
WU He caam?»

Kak-To He3aMeTHO Ta KoJoja ucyesnia U Ko MHe yke OoJblie



He BepHyJ1achk. OcTanach TONbKO OnaromapHasi IaMsITh O HEul.

Ilotom s nmo3Hakommiack ¢ kapramu Tapo. ['aganue Ha HUX
crasio MouM x000u. {1 ragana ceGe, mompyram, poiICTBEHHUKAM,
Y3KOMY KpYry 3HakoMbIX. JIioay mpUXOnuiu, yXOOuwid, 4epes
HEKOTOpPOE BPEMsI CHOBA BO3BPAIIAJIUCS. . .

S moHsna, 4T0 KONOJA TOBOPUT IIPABLY, U KAKHUE-TO KA3HEH-
HbIE MOJICKA3KH Y HEE MOTYYUTh MOKHO.

4l paGoTtana B KOMIIaHUH, /i€ OMHON U3 MOMX OOsS3aHHOCTEN
ObLT HaliM U 00yuYeHHe COTPYJHHUKOB. Te, KTO STUM 3aHUMAETCs,
XOPOIIIO 3HAIOT, KaKasi 3TO «TOJIOBHAS 00JIb» — HANTH XOPOIIETro
corpyaHuka. OueHb TPyAHO, HAIIpUMEP, HAUTU XOPOILIETro Mpo-
JaBla. JIeBOUKM MPUXOAT C pe3loMe, B KOTOPBIX CTaHAAPTHbIE
(ppazpl. Yuuie ee B TeueHHE ABYX HEJEIIb, @ TOTOM OKa3blBACT-
cs1, YTO OHA He yMmeeT padoTath. M He xouer.

Kak-To Beuepom s, ycraBiuas, cuaesna B opuce U aymaia: rjae
Obl MHE B3SITh TAKOW CKaHEp WM JIyIy, Yepe3 KOTOpble MOXHO
ObLIO OBl BUIETH YeJIOBEKa — MOJXOAUT OH HaM B Ka4eCcTBE CO-
TPyAHMKA WX HeT. M BApYr MEHA OCEHUJIO: TaK BeIb ITOT CKa-
HEp Y MEH# YK€ JABHO €CTb, TOJIBKO 51 UM HE IOJIb3YIOCh, — ITO
ke Kaptel Tapo!

4l pelnia HauaTh SKCIIEPUMEHT — KaKAOTO MPUXOASAIIErO Ha
cobecej0BaHKE TPOBEPSTH C MOMOIITBIO KapT Tapo. Terneps s1 v
IIPOCUJIA COUCKATENSl «CIBUHYThH KOJIOAY», WM HACTPauBajach
Ha HEro, ¥ cama CHMMaJla KOJIOAY U BbITACKUBAJIA TPU KapPTHI.

DTH TpU KapThl MHE MHOIO€ TOBOPWJIM O yesioBeke. U 4 cra-
Jla yYUTHIBATh 3Ty MH(MOpMALIMIO, TIPUHAMAS JTIo[el Ha padoTy.



DddekT npep3oiesn Mou oxuaaHus. Kaprel oTueivBO Moka-
3bIBAJIM CKPBITBHIN TIOTEHIMAN YesioBeka. [loreHiman oo Obut,
oo ero He ObuTO. 51 crnenoBana coperam Tapo U He Moxkanena
00 sToM. 7Kasena TONbKO, YTO 3TOT UHCTPYMEHT HECKOJIBKO JIET
JIe’Kall y MeHsI B SIIIIUKE CTOJA, a sl €70 He MCIOIb30BaIa.

Bonero cynpObl 1O ceMEWHBIM OOCTOSITENBCTBAM s yexasa
KUTh 3a rpanuily. Kto monroe BpeMsi Kuj 3a npejenaMu pojau-
HbI, T€ MOYYBCTBOBAIM Ha ceOe 3HAYEHHUE CIIOBA «aarTarusi».
Kpome mpounx TpymHOCTEH, KOTOpbIE BHINAAAIOT HA JOJI0 MHO-
CTpaHIla, OHO O3HAYAET eIlle U U3OJIALIUIO.

KoneuHo, ectb IHTepHeT, TesieoH, Thl He Tepsielb OOIIEHUS
CO CBOMM MPUBBIYHBIM KpyroM. OJJHaKO MOCTETIEHHO UHTEHCUB-
HOCTB 3TOr'0 OOIIIEHUS CTAHOBUTCH BCE cadee. DTO U ITOHATHO.

Paccroganue u Bpems ngenaior cBoe neno. Bece menslie ocra-
eTcs1 O0IUX TeM JiJIs1 pa3roBopoB. OOIeHre MPUypOYNBAETC K
BaKHOW J1aTe WJIM COOBITHIO.

¢l Havyana 4yBCTBOBATh HEXBATKY OOIIEHUsS C COOTEUYECTBEH-
HuKamu. Kpyrom KpacuBo: ropel, MOpe, po3bl. A IOXOXOTATh WJIN
TIOTIJIAKaThCA He ¢ KeM. He ¢ keM MoroBopuTth Ha TEMbI, KOTOpPbIE
00OMM MHTEPECHBI.

4 permna UATH HA KypChI 1O M3YUEHHUIO MECTHOTO SI3bIKA.

Tam yuwiuch pa3Hble JIIOAU, U CPeId HUX ObUTH TPU PYCCKO-
SI3BIYHBIE JKEHIIMHBI, ¥ MbI CONLTUCH. OAHAX bl MUIN KOe B Ka-
(pemke sTOrO YueOHOrO 3aBe/ieHUs], U BAPYT OlHA U3 MOMX HO-
BBIX 3HAKOMBIX CIIpAIlIMBAeT, KaK Obl €l HalTH JesioBeKa, KOTO-
pbIii oraaet Ha Tapo... Y Koro ects Takue 3HakoMble? S cka-



3ajia, YTO He HaJ0 JAJIEKO XOIUTh — U BbI3BAJIACh MOraarh.

A cnenana en packian Ha kaprax. [Totom caenmana packiaf
ee Jlo4epy, OTOM XO3siKe Kage, 3areM noapyre xossiike. Ha
CJIEIYIONIMNA IeHb MOSIBUINCH U Ipyrue xkenawoiue. [lotom ere
u eme... S Opasa 3a ragaHue MUHUMAJIBHYIO TUIaTy. MHeE J10-
CTaTOYHO OBLIO TOTO, YTO 5 CTAJa HYKHOW, BOCTpeOoBaHHOM. U
OYEHb CTapaIach OMOYb.

Tenepp 51 yke He cTpazaia OT OAUHOYECTBA, a TOCKOBAJIA T10
OIMHOYECTBY. Y MeHS BCE MEHbIIIe OCTaBAJIOCh CBOOOIHOTO Bpe-
MeHU. fl Havana MpoBOOUTH OTAAJIEHHBIE CEaHCHl Yyepe3 Skype
w WhatsApp. Hayunnace HacTpauBaThCs Ha KJIIMEHTA, AEJaTh
Ha HEro pacKJiajl ¥ IOTOM OTChUIATh PE3YJIbTaT CBOETO Ia/IaHusl.

[NostBruMCh M repBbIe 3apadoTku. Ha 3Tv IeHbI™ 51 MoTJ1a 103~
BOJIUTH cebe HeOOJbINe MPUATHOCTH: oodenarh B Kade, Ky-
MIUTH MOJAPOYEK.

[locTeneHHo s mpuIuia K MBICIA O TOM, YTO HYKHO YTO-TO
MeHsATh. Ha Hee MeHs1 HaTOJNKHYJ OYepeIHOM HOYHOM 3BOHOK C
npocsOoii moragath. Cpoyno! Y Moeli MpHUsITETbHUIIB 33/1€PKH-
BaJICsl peiic Ha HeollpeieieHHOe BpeMsl, U OHa XOTeJla yTOUHUTb,
KOI'/1a %K€ COCTOMTCS BBUIET — YCIIEET JIM OHA C/IENaTh HEKOTOPhIE
cBou gena? O ToM, 4TO 51 MOTY HOYbIO CIIaTh, OHA HE MojayMaJa.

[ocreneHHo s cTajia MEHSTh CUTYAIUIO B CBOIO MOJIb3Y: MEHb-
11e padoTaTh — OOJIbIIIE TIOTYYaTh.

Ho 06 3TOM MBI TOrOBOPKUM B YETBEPTOM YaCTH HaIllel KHUTH.



Basknbie YCTAHOBKH JIA HaYaJa

HauuHaromux TaposoroB MHTEpECyeT BOIPOC: ONACHO JIM Tra-
nanue Ha Tapo?

4 xouy ckazarb, 4TO cucremMa Tapo — 3TO cUCTeMa Cepbe3-
HbIX 3HaHWH. Takux e, Kak MaTeMaThka, OMOJIOTHsl, TICHXOJIO-
rus. Cama 1o ceGe oHa HelTpaiabHa. Borpoc B TOM, KTO 3TUMH
3HAHUSIMU OyJIeT MOJIb30BAThCS U B KAKUX LIEJSIX — JOOPBIX WIH
3JTBIX.

Konopna kapt Tapo — 3710 ciioxHblii UHCTpyMeHT. [1ycTh Bac He
BBOJIUT B 3a0JTyK/IeHHE HATMYME NHOTA 3a0aBHBIX KAPTHHOK Ha
9THUX KapTrax.

SI3bIK 9TOr0 MHCTPYMEHTA HYKHO BbIyUUTh, HY’)KHO HAyUUTh-
¢ noHuMars. [Ionmmare Ha OACO3HATEIEHOM YPOBHE, TaK, Kak
HaM MOHATEH KPACHbIM CBET CBETO(pOpa UM OTKPBITKA B (hopMme
ceprneuka. Ham He HykHO HanpsiraTh MO3rH, YTOObI IOHUMATh UX
3HauYeHure. Mbl X MPOCTO 3HAEM.

3amava Taposora — ObITh IEPEeBOJUYMKOM. TO ecTh OUYeHb Ipa-
BUJIBHO, OY€Hb TOYHO IIEPEBECTU OTBET C fA3blKa KapT Tapo Ha
YeJIOBEUECKUH SA3BIK.



Kakmne Bonpocsl 3agaot kapram Tapo?

Bonpocs! mozneit BceodObemmonye. Y mpakTuiyecku Ha Jio-
60i1 Bonipoc y kapt Tapo ectb orBer. Ecim B rosiose y Keepen-
Ta (KBEpeHT — 3T0 BOIPOIIAIOITUI) CIOKUJICSA KAKOU-TO BOITPOC,
3HauuT, y BeeneHHol yxe ecth OTBeT Ha Hero. IIpu nomory kaprt
TapoJIOT TOT OTBET JOOBIBAET.

Ha Bce s Borpocel MOryT OTBETUTH Tapo?

Ha, Tapo MOryT OTBETUTh ITPAKTUYECKM HA BCE BOMPOCHI, HO
OTBEYAIOT CIeU(PUIECKU.

Ha Bompoc: «Ectb st y Moero myxa JioooBHuia?» — Tapo
OTBETAT «Ja» WIN «HeT». Ho KapThl HE CMOTYT J1aTh €€ aJpec,
HoMep TesiepoHa U pazmep OrocTa.

Ha Bonpoc: «Ecth 1 B MOeM opraHu3me Kakasi-HuOynb 00-
Jie3Hb ?» — Tapo MOTYT OTBETUTH «JAa» WM «HET». M 1axke MoKeT
yKazarb Ha 00sIbHOM oprad. Ho He cMoryT nocTaBuTh AUArHo3 u
HE BBIIUCATh PELIEHT.

Ha Bormpoc: «Xoporo i s nposeay oTiyck ?» — Tapo moryr
OTBETUTD, KaK CIIOKUTCS Balll OTITYCK, 3aBE/IETE JIX BBl TaM HOBBIE
3HAKOMCTBA, OyJeT JI1 yIauHbM niepesier. Ho kapTel He cMoryT
HarucaTb MEHIO B pECTOpaHe oTesIsl M pa3Mep OacceiiHa.

Haunnaromme taposors nmo0anBaioTcs, YTO y HUX MOSIBUTCS
3aBUCUMOCTb OT KapT Tapo.

Jla, K rajaHuIo Ha KapTaX MOXHO MPUBBIKHYTh. 3aBUCUMOCTh
MOJKET Pa3BUTHCS TaK K€, KaK OT XOPOIlleld My3bIKU, BKYCHOM IMH-



IIH, TIPUATHON Oece/Ibl.



Mo:xHO 1 BepuTh OTBeTaM KapTt Tapo?

BesycnoBHo. Ho Bcerna Hy)XHO TOMHHTb, YTO Oyayiiee MHO-
rosapuanTHO. Kaptsl Tapo gaior oTBeTs! cieayommum o0pa3om:
Oyayiiee Oyaer Takum, ecii KBepeHT, KOTOPBIN MPHIIENT 3a OT-
BETOM, OylieT MpOJO/IKaTh COBEPILATh BCE T€ Ke MOCTYIKH, YTO
OH COBEpIIAJ 10 CETOOHALIHErO JHS, 10 MOMEHTA Ta/IaHus.

IIpuseny npumep. Ko MHe mpuiia Mos 1aBHAA 3HAKOMas,
4TOOBI y3HATh, OTAAAYT JIU i1 Jour. [1y1s Hee 910 Oblla OUYeHb 3Ha-
ynMas AeHexxHass cyMMa. OHa Jjajla J€HbI'M B3aliMbl POJCTBEH-
HUKY, ¥ OH YXe JIOJUKEeH ObUT UX BEPHYTh, HO TOYEMY-TO HE BO3-
Bpauiai. f caenana HeOOMBIIOW pacKaj] — KapThl OKA3aJIH, 4To
POICTBEHHMK TOKa 4YTO AEHBIM BO3BpAILlaTh HE IJIAHUPYET.

S Buzena, Kak OHa pacCTpOMJIach OT TAKOro oreera. S Haya-
Jla ee paccrpalmBarh: «A Kakue Mepbl Thl PEANPUHSIA, YTO-
Ob1 oH BepHyJ goir? Thl emy 3BoHMIA, HanoMuHama? OH yeno-
BEK OM3Heca, BeYHO 3aHAT. Moxer, 3a0bu1, 3amoTaica?» JKeH-
IIMHa OTBETUJIA, YTO OHA He 3BOHMWJIA. B ee mpencraBiieHnu, oH
caM JIOJKeH MOHMMATh, YTO AOJITY HaJI0 BO3BPAIATh BOBPEMSI.
Kak poicTBeHHUK, OH 3HAET, UTO i 9TU JICHbI'M OUEHb HYKHBI.
B Helt roBopuiia ropnocts ¥ oouaa. S yroBopuia ee mo3BOHUTh
YeJIOBEKY M HAIOMHUTD PO JOIT.

Yepes Kakoe-TO BpeMs OHa MPHIILIA U COOOIIUIIA, YTO TONY-
Yyua cBou AeHbru. Eil mpUIioch HAMOMHUTD O HUX JAOJIKHUKY.
Oxkazajock, 4YT0 OH MPOCTO 3aMOTAJICA U TEPEIyTal CPOKU BO3-



Bpara.

To ectp ecnmn KBepeHT NOMEHsET CBOM ITPUBBIYHBIC IEUCTBUS
Ha JIpyrue, BO3MOKHO, HEIIPUBBIYHBIE €MY, TO U3BMEHUTCS U pe-
3y/bTaT, MpeACKa3aHHbIl KapTamu. B Hamem ciydae eciau Obl
KJIMEHTKA MPOJIOJIKaJIA 10 PUBBIYKE TOPIO KAATh, BO3MOXKHO,
oHa Obl ¥ HE JOXAa1ach BO3BpaTa JEHeT, Kak TOBOPUJIM KapThl.
Ho, npenynpexieHHas UX OTBETOM, OHAa M3MEHMJIA CBOE IPU-
BBIYHOE JelicTBHE Ha HOBoe. OHa no3BoHwIa. Y nosmyuniia ceon
JEHBIH.

CoBeT: OMHHUTE, Tapojor He MPOpPOK, W Oyayliee MMeeT
MHOXXECTBO BapUaHTOB. Taposor — 3To nepeBOIYMK. A BBICOKO-
KJIACCHBIM NIEPEBOAYMK MOJIb3YETCS CIIPOCOM U CTOUT JI0POrO.



Pa6oTa He nbLIbHAsA, a CHJI TPeoyeT

[Mporecc rajpanus — 3o padora. Pabora He mbutbHAS, (HU3H-
YeCcKU He Tskenasi, HO Ou4eHb dHepro3arparHas. YtoOsl mporiecc
raJaHys TpoIIe] HOPMaJbHO, TapoJIora HUYTO He JOJKHO OT-
BJIEKaTh — HU TIOCTOPOHHUE 3BYKH, HU SIPKHIA CBET, HU JIMIITHHAE
rymel 1 T. 1. Hy’kHa oco0ast HacTpoiika Ha 3TOT Ipoliecc.

V MeHs, HanpuMep, HACTPOUMKA Ha raJJaHue MPOUCXOAUT TaK:
s pacKJIaJpIBal0 KaKyo-JIM00 TKaHb Ha CTOJ M Pa3IIaXMBai0 ee
pykamu. B 3TOT MOMEHT HacTpauBalOCh Ha rajlaHue.

S 3HaW0 KEeHIUHY, JOBOJBHO M3BECTHYIO TaJjajiKy, KOTOpast
HacTpauBaeTCs Ha rajjaHue, HaJieBasi Ha CBOM POCKOIITHbIE OeJlo-
Kypble BOJIOCHI TIapyK TeMHOro 11BeTa. Eif 3Toro xsaraer, 4ro0Osl
BOWTH B 00pa3 raJaJikv M MOrpy3uThCs B pabovee COCTOsTHHE.

3Halo TapoJIOrOB, KOTOPhIE OKYPHUBAIOT MOMEIIeHUE, MPEXIe
YeM HavyaTh CEaHC raJjaHusl, apOMaTU3MPOBAHHBIMU CBEYaMU. Y
KaXJIOTO TapoJiora CBOW MeTOJ] HACTPOUKH.

Kaxue arpuOyThl JOIKHBI TPUCYTCTBOBATH HA CTOJIE BO BpEMS
ragaHnus’?

4 cuurtaio, 4TO HEOOXOTUMBIMU ATPUOYTaMU SIBJISIIOTCS YaChI
Ha CTeHe, Ha CTOJIe — KOJIOAA KapT ¥ KaJIbKYJIATOP, ISl TOTO YTO-
OBl TIOJICYUTHIBATH KAPThl HYMEPOJOTUIECKUM CIIOCOOOM, eCiv
9TO HEOOXOAMMO. 3J1Ch K€ JIOJKHA JIeKaTh PydKa ¢ OJIOKHOTOM,
YTOOBI JeIaTh TIOMETKH, 3alTUChIBATh PACKJIa/l, AaTy Cleaylolen
BcTpeun. Hy u 06s13aTeIbHO cBeva /Il TOro, YTOObI IIepekUraTh



HEraTUBHYIO SHEPIHUIO.
Bce octasbHble aTpulOyThl, TAKKE KaK MarMdecKuy map, yep-

HbIE IITOPHI, IPOH3UTEIbHBIN B3IJIsA — B 3TOM, MIO-MOEMY, HET

HEOOXOMMOCTH, 3TO JIEJIO BKyca KaXJ0ro tapoJjiora.

Sl He MMer creluaNbHbIX CKATepPTeH ISl rajaHusl, Y MeHs
€CTh OTPE3KU TUIOTHON TKaHU HEeOOJBIIIOTO pa3mepa, KOTOphIE 5
BCerJla pacKJajbIBalo, Mpesk/ie YeM MOJIOKUTh KapThl Ha CTON. 5
JIIOOJTIO TKAHU CBETJILIX TOHOB, OJIHOTOHHBIE.

OOBIYHO KOT/a 51 IPUXOXKY B TOCTH, BCErIa HAXOMUTCS JKeJla-
IolwiA ioraiath. [IoaTOMy 51 Bcerna HoOIy B CBOEH CyMOUKe KO-
JIOy KapT, HO He Oepy TKaHb JUIs ragaHuid. 1 mpoly y X03siKu
YKCTYI0 OMHOTOHHYIO HABOJIOUKY, M HA HEH JIeJIalo CBOW pacKJIal.

Most Gaby1ika xujia B iepeBHe U rajaia MHOTMM JofsM. [a-
Jlajla OHa Ha CIIeNMAJIbHBIX HaBosiodykax. OHa mmia ux. OHu ObI-
JIM CPeJJHero pa3Mepa U He Hajle3asid Ha ee OOJIbIIUE TTOIYIIKHY,
KOTOpbIe ObLIIM NIPUHSATH B TO BpeMs1. Ha ee momymikax KpacoBa-
JICh HABOJIOYKU C OOJIBIIMMHU KPACUBBIMU KPACHBIMU I[BETAMH,
a 9TH, 17151 rafianusi, ObUTM OTHOTOHHBIE. Y oHa Opasia ux ¢ coO0,
€CJIM ee KyJIa-TO 3BaJIU rajarh.

Dra HaBOJIOYKA CITYKUJIa el ellle ¥ MEIIKOM, B KOTOPOM OHa
NPUHOCWJIA BO3HArpaXKaeHUs 3a rajaHust. [IoCKONbKYy B JiepeB-
He JieHeT ObLIO MaJio, JaBajii KaKue-TO HATyPaJTbHbIE TPOTYKTHI:
SIiIIa, CMETaHy, MOJIOKO M T. [I.

WHora oHa, BO3BpaIasich C TajlaHusl, CKHUIrajia 3Ty HaBOJIOY-
Ky B nieur. M 51 moHuMasa: 4to-To MOIILIO HE TaK, YTO-TO €H He
HPaBWJIOCh, pa3 OHA pelinjia YHUITOKUTH HABOJIOUKY.



Ilo:xxanenrte cBoero Kpepenra
— BO3bMMUTE C HEro JAeHbI'H

B mpouiecce raganus KBepeHT 1 Taposior HaXoAsITCsS B COCTO-
SITHAY TPaHCa, SHePreTHYECKOro CIMsIHUSA. B 3TOM cocTosiHum Ta-
pOJIOT SIBJIsIETCS JOHOPOM 3Hepruu. OH oTIaeT ee B BUe MH(Op-
maumn, a KBepeHT siBisiercs ee norpedburenem. Kak rmacut 3a-
KOH COXpaHEHHs SHEPrHH, JOIKEH COXpaHAThes Oananc. Ecnm
BBI OTJJAJIM CBOIO SHEPTHIO, TO €€ Hajl0 BOCTIONHUTS. [1oaTomy He
JOJKHO BO3HMKATh TAKOT'O BOITpOca: OpaTh WM He OpaTh JIeHbIU
3a raganue. MIx o0s3aTesibHO HyKHO Opath. Bbl oTIa/M SHEPruio
cBoemy KBepeHty B Buae nHpopmaiuu, 1 4To0bl cpadoTam 3a-
KOH COXpaHeHUsl SHepruu, KBepeHT NokeH OTAaTh BaM JICHbIH.
[ToTomy 4TO JE€HEKHBbIE 3HAKU — 3TO CUMBOJI, SKBUBAJIEHT SHEp-
run. VIx 3apaGaTeBaloT TpyAOM, ¢ HeOa OHM He maaaioT. Mx 3apa-
0aTHIBAIOT, BKJIA/IBIBASI B HUX SHEPTUIO, M OHU SIBJISIOTCS 3TAJIO-
HOM 3aTpavyeHHON SHepruu. KBepeHT Jo/KeH 1aTh BaM JISHbIH.

A BB, eciu xajieete U Jiiooute cBoero KeepeHra, o0si3atesnb-
HO JIOJKHBI B3ITh UX y HETO. Y €BpeeB eCcTh 3aMeyarelibHas 1o-
Bepbe. Korma-T1o KTo-T0 U3 HUX TEPIUT Kakue-TO MOTepH, yOBIT-
KM, KOTJ]a Ha €Bpesl CBATMBAIOTCS He3aIlIaHMPOBAHHBIEC 3aTPaTHl,
oH rooput: «Criacu6o tede, ['ocrioau, 3a To, YTO ThI B3sUT JEHb-
ramu!» Besib MOKHO pacIiaTUTBCS ¥ YeM-TO OOJIBIIUM: 3[J0pO-
BbEM, JKM3HBIO U T. II.

[Tostomy ecu KBepeHT He JaeT BaM JIeHeT, OH HapylIaeT 3a-



KOH COXPaHEHU sl SHEPIUH, U Y HETO OCTAETCSl KAPMUYECKUH 0T
nepes BaMy. 3a4eM €My HapaluBaTh €ro KapMUYeCKUU JOJr?
Jlyumie pacrulaTuTeCsl JE€HbraMu, Y€M BIIOCJIEJCTBUM HEy/laya-
MU, OOJIE3HBIO, YIIMOaMH, IEPEIOMaMH U T. [1.



Koroa Hean3da ragath

Henb3s ragats, ecnu Bl OONBHBL. B 3TOM cocTOsIHUM BHI He
CMOXeTe 00ecrneynTh HOpMaIbHbIA dHeprooomMeH KsepeHTy u
COOTBETCTBEHHO HE CMOXkeTe NaTh ajeKBaTHbI oTBeT. Henb3s
rajiaTh, KOrJa BbI TIbsIHBI WJIM HAXOMUTECH MO/l HAPKOTUIECKUM
BO3JIEMCTBUEM, MTOTOMY UTO B 3TO BpeMsI BBl YXOIUTE B APYTYIO
HACTPOMKY.

4l Takke He rajao 1o OOJBIIMM PEMTUO3HBIM MPa3IHUKAM,
HO 3TO, KaK TOBOpHTCS, Aeno BKyca. Kro-To ragaer.

1 He rajiao MOIPOCTKaM, T. K. OHM HE HECYT OTBETCTBEHHOCTH
3a cBoM JiestHUsl. He rajaio mbsiHBIM JTIO/ISIM MUK €CJTH YeJIOBEK
KaXeTCsl MHE Hea/IeKBaTHBIM.

HyXHO MOHMMAaTh, YTO TafaTh MPUXOAAT JIOAH, Y KOTOPBIX
€CTh JXMBasl MpoodIemMa, Kotopast ux rioxeT. CyacTmMBbIe JIIOH,
6e3 nmpoOneM, ragath He mpuxoAAT. Ha ceanc mpuxoasr Te, KoMy
HYXEH COBET, Hy’KHa TIOMOIIIb, YTOOBI CIEJIaTh MPABUJIbHBII BbI-
60p, 1 OHM HE MOTYT OIPEAEIUThHCSI.



IlepBas 3anoBeab
TApPOJIOra: He HaBpeau!

Sl paccmarpuBaio cBo paboTy He Kak Maruio, KOJIJOBCTBO, a
KaK I[PUEM IICUXOTepanuu. Tak 3HaUMTEbHO MPOILIE COXPAHATh
TPE3BOCTb MbICied. Mos 3aaya — aTh MTPABUJIbHBIN, TOYHbINA
NIEPEBOJ C SI3bIKA KAPT Ha SA3BIK YEJIIOBEYECKUIA. DTO BO-IIEPBBIX.

Bo-BTOpBIX, XOUy NpeAynpeanThb, YTO S HUKOIZA HE JIENalo
BBIBOJIOB U3 PacKJiaJla, KOTOPbIe MOIJIA Obl HACTPOUTD YeJIOBEKa
Ha I1j10X0e. $1 HUKOrja He TOBOPIO, YTO 3TO OYy/IET Tak U TaK, U 3TO
ogHo3HayHO. Her. { crapaioch ncnonb3oBars Kakue-To CMArya-
I0I1e BBIpaxeHUsA. BO3MOXHO, €Cii BBl HE ITPEAIIPUMETE MEPBI,
TO 3TO OyJeT pa3BUBATbCSl TAKUM U TaKMUM OOpPa3oM — U MOTOM
yXke cooOIIal0 HENPUSATHYIO BECTb.

O0s13aHa 11 51 cCOOOIMTH HENpUATHYIO BecTh KBepenty? [a,
oOs3ara. OH MHE 337171 BOPOC, KapThl OTBETHJIH, U 51 00s13aHa
910 cooOmTh. HO 51 He nMelo nmpaBa cooOIIaTh ITO KaTeropuye-
CKM: 3TO cOyJeTcsl HelpeMeHHO, U cOyzeTcs 1ioxo. 51 He Bpa-
BE IporpaMMupoBats KBepeHTa Ha HENpUATHOCTU. 1 He BIlpaBe
BOOOIIIE €r0 HM Ha YTO MPOrPAMMHUPOBATb.

4l Mory ckasarb TO, 4YTO BUKY, MATKO, C BBOJHBIMHU CJIOBaMH,
JIaCKOBO CKa3aThb, YTO, BO3MOXKHO, 9TO MOXKET ObITh BOT TaK, ec-
JIM HE TIPEATIPUHSATh HUKAKUX Mep. S currtaio paboTy Taposiora
OYeHb-OUEeHb CXOXKeH ¢ paboToil ricmxoTepaneBTa. Hu onuH yBa-
KalolMid ce0sl rcuxoTeparneBT He OyJeT BKJIAIbIBaTh YEJIOBEKY



MporpaMmy Ha HEraTHB.

IlepBas 3anoBep Taposiora — He HaBpeau!

[ToaTomy fgaxe eciiv KapThl Ial0T HETaTUBHYIO0 MH(pOpMaIuio,
HY>KHO HAXO/IUTb CJIOBA, KOTOPbIEe MAaKCUMAJIbHO CMSITYaloT CUTY-
aruio. ITO KaKk B U3BECTHOW MPUTYE: OAWH BIUATEIbHBIA YesIo-
BEK MOITPOCUJI ACTPOHOMOB TpPEICKAa3aTh BPEMS CBOECU CMEPTH.
OavH U3 HUX TIPUILEN, Pa3IOKUI CBOM ACTPOHOMUYECKUN WH-
CTPYMEHT, TTIOCMOTpEJT Ha HeOO U cKaszall: « Bbl TOXOpOHHTE BCex
CBOMX POJICTBEHHUKOB M TIOTOM caMu ympete». M Obut 06e3riaB-
JIEH.

Bropoii actporom 6buT Myzipee. OH mocMoTpes Ha HeOo, 3a-
TEM Ha CBOM UHCTPYMEHTHI, UTO-TO HAYEPTHJI U CKazall: «Bbl ne-
pEeKUBETEe BCEX CBOMX POJICTBEHHUKOB!» W ObUI omapeH momap-
KamHu.

OavH U TOT K€ CMBICTI, CKa3aHHBIM Pa3HBIMU CJIOBaMU, BOC-
MPUHUMAETCS YeJIOBEKOM Mo-pa3HoMy. [loatomy ymeiite HailTh
CJIOBa, KOTOPBIE He 3a0BI0T B royioBy KBepeHTa HeraTuBHYIO Ipo-
rpamMMmy.

¢l He MOHMMAIO TeX JIIOJEl, KOTOPBIE CUMTAIOT ceOsl BEIUKU-
MU rajiaTejisiMu, BEJIMKUMM TapoJioraMHu, Mepesi KOTOPbIMU Ha-
10 CHJETh O1aroroBefHO, PaCKphbiB POT, U CIYIIATh TO, YTO OHU
HECyT, — OOBSBIISIIOT, UTO HA Bac MOpuYa, CIyia3, U ceilyac OH Bce
3TO CHUMET, IUIATUTE JCHEKKY, HE MEPEYbTe U T. 1.

4 cuuTaro, 4TO 3TO HEUMCTOIUIOTHAsA padoTa, U XOUy MPeIo-
cTepeub OT TaKUX CIIOCOOOB TOBBIIICHHS] CBOETO YeKa BCEX Ha-
YUHAIOUIUX TAPOJIOTOB.



OnBITHBIE TAPOJIOTH 3HAIOT, YTO MHOT/IA OYCHD TSKENIO rajiaTh
CBOMM POJCTBEHHUKAM WJIM CaMOMy cebe.

[Touemy 310 MporcxoauT? ITO U3-32 BOBICUYCHHOCTH pasyma
B mporiecc raganusi. BooOrie rajanue — 3To TOHKas Belllb, MOJTY-
WHTYUTUBHAsI, TAMHCTBeHHas1. Korya Mbl rajaeM nmocTopoHHEMY
YeJIOBEKY, KOTOPOTrO He 3HAEM, TO YUTaeM 3HAUYEHUE KapT, 10Be-
psisi CBOEW MHTYMIIUU, U OYeHb YacTO TajiaeM MpaBUJIbHO, HA YTO
KBepeHT ¢ ynusnenneM roBoput: «[la! OTkyna Bbl 3HaeTe?»

Korna e Mbl 3HaeM mpodrieMy 4YesnoBeKa, TO BO BpeMsl pac-
KJI/Ia, KOT/Ia Mbl YNTa€M UX 3HaU€HHe, B STOT MPOIeCC BMEIIN-
Baetcs Hail pasym. Co cBoert MH(pOpMalfen, CO CBOMM 3HAaHUEM
0 yesioBeke. M Mbl HAaUMHAEM TPAKTOBATh 3HAUEHUE KapT B COOT-
BETCTBUU C 3TUM. DTO CTaHAApTHAsI OIIMOKA.

HeoOxonuma nosmHast OTBIEYEHHOCTh OT MH(OPMAINH, KOTO-
pyio Bbl 3HaeTe. Hy)xHO mpOCTO UMTaTh KapThl ¥ BBIAABATh pac-
CKa3 TakK, Kak Oy/ITO BbI 3TOTO YeJIOBeKa He 3HAeTe U BUJIUTE €ro
BIiepBbie. Baill ym HU4YeM He 3arpykeH U HUYero K BallleMy aHa-
T3y KapT He 100aBiser. BMemmBasich, pa3yMm Meliaer, OH JieJia-
eT JIOTUYECKHEe TIOCTPOEHUS MEXKY KapTaMU U COOBITUSIMU, KO-
TOpbIe €My U3BECTHBI, M 9TH MOCTPOCHUS, KaK MPaBUJIO, HEBEP-
HBIE.

HyxHo ymeTsb fienath Tak, 4ToObl pa3yM He Mermai. M xe
BOOOIIIE HE TafaliTe CBOUM OJIM3KUM JTIOAAM. MHOIME OIBITHBIE
TapOJIOTH TaK Y TOCTYMAIOT.

EctecTBeHHO, UTO TIOrajaTh MPUXOAAT JIIOAU C MpoOIeMamMu.
W nipo6rieMbl OBIBAIOT OYEHBb CEPbe3HbIE. BhIBaeT, UTO OHUM PaHSAT



JyUIy TapoJiora. AToro Toxe J0MycKaTh Henb3s. Eciv Bbl Baja-
eTe B COUYBCTBYIOIIIee coCcTosiHUE K KBepeHTy, To Tepsiere 00b-
E€KTHUBHOCTb.

[IpencraBbre, yTO OYAET, €CIM XUPYPr HAUHET COCTPAAATh Ue-
JIOBEKY, JIEKAIIEMy Ha OIlepaliMoHHOM crojie? Bpsg i oH cmo-
JKeT pa3pe3arb ero ckajsnenem. [loatomy MHOrMe Xxupypru He
OMEepPUPYIOT CBOMX POACTBEHHUKOB CAMU. DTO JIMIIIAET UX Pa3yM-
HOTO XJIQJIHOKPOBU S, JIOTUKU. OHU MPOSBIISIOT COCTPaJaHue, U
OHO MeIlIaeT MPOBECTU Ka4eCTBEHHYIO orepariuio. OObYHO eciu
POZICTBEHHUK HYXAAETCS B OMepalvu, XUPypr JOrOBapUBaeTCs
00 orepaluu ¢ IpyruM BpauoM, KOTOPOMY OH JIOBEpSIeT.

TOYHO TaK ke W TapoJIOTH: HEJb3s JOMYCTUTh, YTOOBI Ballle
COCTpajJjaHue, HapyllIEeHHOE BHYTPEHHEE COCTOSIHUE BJIMSLIO HA
OTBET, Ha TPAKTOBKY packana. HyxHo 0o He OpaThbcs TaiaTh,
€CJIM 3Ta UCTOPHSI KacaeTcsl Bac JIMYHO, eCJIM OHa Bac B30yaopa-
’KWJia, BCTpeneHyJsia v BbIBesIa U3 SMOIIMOHAIILHOTO PABHOBECHS,
100 B3ATh ce0s1 B PyKH.

W rapganomumi, 1 BONPOIIAKIINNA, KaK s YK€ TOBOpWJa, Ba-
JIAI0T B COCTOSTHUE HEKOTOPOro TpaHca. Bce Mbl 3HaeM, 4To Bce
TMITHOTUYECKUE YCTAHOBKY ITPOUCXOJST B TAKOM COCTOSIHUM, TIO-
9TOMY TapoJIOTy HaZo ObITh OYE€Hb M OUY€Hb OCTOPOKHBIM B CJIO-
BaX, KOTOPbIE OH MPOU3HOCUT B 3TO BpeMsl, IOTOMY YTO MOX-
HO BOUTH B roJioBy KBepeHTa HeKyio HeraTuBHYI0 YCTAaHOBKY Kak
MporpamMmmy KHU3HH, OT KOTOPO OH, BOBMOKHO, He U30aBUTCS, U
OHa €ro Moryour.

MHorna BO3HMKAET BOMPOC, KAK YaCTO MOXKHO IaJaTh OIHO-



My ¥ TOMY Xke KueHTy. OCHOBHOE MPaBUIIO 3[1eCh TAKOBO, YTO
39TO CJIe/IyeT JenaTh He yarne, yeM pa3 B Mecsu. Ecmm xe Kse-
PEHTY COBET MOHAI0OUTCS PaHbIIle, MOXKHO TOMBITATHCS PA3JIO-
KUTh KapThl ellle pa3, HO UCTIONb3Yys yxke Apyroi packman. Ho
pedsb 371eCh MOXET UATH TOJBKO O KaKOW-TO BECbMa KOHKPETHOM
npoOieme.

YTo ke KacaeTcsi BOIPOCa, Kak JA0JIr0 MOKHO padoTaTh C Kap-
Tamu Tapo, TO OTBET 3BYUHT TaK: IIOKa He ycTaHete. Bripouew,
MHOT/IA JIOCTaTOYHO JECSATH MUHYT OTABIXA, YTOOBI CyMeTh BO3-
BPATUTHCS K padoTe, HO YacTo Ha TOJTHOE BOCCTAHOBJICHHE Tpe-
OyeTcst IeHb WM JIa)e HECKOJIBKO JHel. Ecu Bbl BAPYT MOYyB-
CTBOBAJIM C/IA0OCTh MIJIM HEJOMOTaHKe TOC/Ie ceaHca, MPUMHUTe
AyII U JaiTe cede OTAOXHYTb.

Tapo — GeckonedHO TTyOOKas Hayka. He mbitaidiTech N3y4InTh
ee ObICTPO, 3TO HE TMOTYYHUTCSI, U Bbl MOXKETe neperopetsh. Hade-
puTeCh TepreHHs], IITyOuHa TIOHUMaHUsI KapT MPUXOIUT C MpakK-
TUKOWU.



I'me ragars? Jlyume B UnTepHeTe!

MHe npuxoauioch rajiaTh Ha KyxHe, B FOCTSIX, B KyIie Moe3/a,
Ha sixTe. f rajana y ce0si joma, B cBoeM oduice, Ha rasere, pas-
JIO)KEHHOW Ha TpaBse, Ha HOyTOyke. Kak roBopuTcsi, B KpaCHBOM
oduce 1 Jypak norajaer. ..

S yacto rajana cBOMM 3HAKOMBIM B Kace, MHOTIA U ceiuac
ragalo. KoneuHo, ecnu Bbl puxoauTe B Kade, rae Bac He 3HAIOT
HY OPUIMAHTbI, HU XO35IMH, U CUJJUTE TaM IeJIbIil IeHb B TIOMCKE
ouepesHoro Keepenra, To Bac He MOMMYT M PaHO WJIM IMO3[IHO
TIOTIPOCSAT YAATUThCS U3 3aBE/ICHUS.

Ceityac o4eHb pacrpoCTpaHEeHO UHTepHeT-Tajanue. S Jomxk-
Ha CKa3aTh, YTO B 3TOH (popMe rajjaHus ecTh OOJIbINAs 1EIeCco-
00pPa3HOCTb.

IL1t0chl HHTEPHET-TaJaHuS

» DKoHOMUS Ha apeH;ie momeleHns. He Hy)XHO MPUHUMATH
monei y ceOsi B KBapTUpe, YTO MHOTA OBIBAET TOKE HE COBCEM
yIOOHO: TO IETH U3 MIKOJIBI IIPUIILUIH, TO BBl HE TOTOBBI, U T. [I.

#® Bbi CIIOKOMHO MOXETe 3aHUMAThCSI CBOUMH JIeJIaMH, & KOM-
IBIOTEP OMOBECTUT BaC O TOM, YTO K BaM KTO-TO «CTYUHTCS»
¥ TIPOCUT TTOTaAaTh.

» Boil MOXeTe He 1aBaTh Cpa3y OTBET Ha packia. M caenars
packJiaj, a OTBET HaNMCaTh UM HAJUKTOBATh OTOM. Y Bac eCTh
BpeMsl Uit OOMyMBIBaHUS PacKiaja, AJsl TOro, 4ToObl CO3aTh



UCTOPHIO, CHIeNIaTh CUHTE3 TOrO PacKiiaja, U yKe TOTOBbIA Ma-
Tepuas nepeaatb KsepeHty. 310, KOHEUHO, OOJIBIIION TUTIOC IS
HOBUYKA.

» Eciivi BBl UyBCTBYETE, UTO HE XOTHUTE I'aflaTh 3TOMY Y€EJIOBEKY,
To 1o MIHTEpHEeTY Jierde oTka3arh 6e3 0ObsICHEH! S IPUIUHBI, YTO
BBl HE XOTUTE OpaThCs 3a 3TO JIJI0 WU 110 KAaKUM-TO TPUYUHAM
HE MOXeTe.

Korna ke KBepeHT cuut y Bac B KaOMHETe U 3aJ]aeT BaM Ta-
KOU BOIIPOC, M BHI TTIOHUMAaeTe, YTO He XOTUTE ¢ HUM padoTaTh
U HE JKeJlaeTe OTBEeYaTh MMEHHO Ha TaKOW BOMPOC, TO ropasio
CIIO)KHEe ceNaTh OTKa3 MATKUM. §l B TakMX Cllydasx TOBOPIO,
YTO BOIPOC SIBJISIETCS IS MEHs 3aTPYIHUTEIbHBIM U MOUX 3Ha-
HUIl He XBaTaeT JIjIsi OTBETa Ha HEro, COBETYIO MOUTH K Oosee
CHJIBHOMY TapoJsiory. Takum oOpa3oM YesioBeK YXOIUT U He OCTa-
eTCs1 OOMKEHHBIM.

HoBuuky sxenarenbHO Obl MOYYUTHCS, «TIOIHATACKATH» CeOsI
B JKMBBIX TQJIaHUSIX, TAK OH IOy4aeT OoJIbilie OOpaTHOW CBSI3H,
YTO MOMOTaeT ObICTPee Pa3BUBATH CBOM HABBIKU.

MuHychbl HHTEPHET-TraJaHus

» Pazmuue B yacoBom nosice ¢ Ksepenrom. Eciu y HEro, J0-
IIyCTAM, BOCEMb 4acOB BeUepa, a y Bac yxe 12 4acoB HOUM, U OH
«CTYUYUTCS» K BaM U MIPOCUT MOraiaTh, TO 3TO MOKET OKa3aTbCs
JUIS1 BAC HECKOJIBKO 3aTPYJHUTEIbHBIM.

# U1, KOHEYHO K€, Hy)KHO UMETh CBOM CalT U yMETh PEKJIAMM-
poBath ce0s1 B MIHTEPHET-TIPOCTPAHCTRE.



CoBeT: eciii Bbl HOBUYOK M TOJILKO HayaJlv rajiaTh, TO BaM
00s13aTeIbHO HY’KHa OOpaTHast cBsi3b OT KBepeHTa, YTOOBI 3HATH,
HACKOJIbKO TOYHBI BAIllK TIpejicKa3anus. 51 ienana tTakum oopa-
30M: TIpUIJIalaja YejJoBeKa MPUITH Ha CCAYIOIINIA CeaHC Mpu-
MepHO uepe3 Mecsiil 1 ooemaia S0 %-Hylo CKuIKy Ha ceaHc. Ya-
CTO 3TO cpadaThIBaJIO.



Pa3rpaaneH1/Ie OTBETCTBCHHOCTH
TApOoJIora 1 KBE€pcHTa

Bce 3nat0T (hpazy «ToBap 0OMeHY 1 BO3BpATy He TIOIJICKHT ! ».
MBI MO%eM ee BUJIETh B Pa3HBIX TOProBbIX TOUKaX. M moHnmaeM,
YTO peub UJET HE O KAYECTBE TOBAPA, & O €r0 OTIMYUTEIBHOM
npu3Hake. Bo3MokHO, 9TO ipeAMEThI JIMYHOW TUTUEHBI UJIH JIe-
KAPCTBEHHBIE CPEACTBA U T. 1.

Wupopmanus, koTopas IPUXOAUT BO BPEMs CeaHCca rajaHus,
TOXE OueHb crienuduieckasd. Ee Henb3a npocunTarh MaTeMaTh-
YECKH, ITPOBEPSETCS OHA TOJIBKO BPEMEHEM. A INIABHOE — MOKET
UMeTh cynbOOHOCHOe 3HaueHnue isi Keepenrta. U BepHyTH, 00-
MEHATH ee Ha pyryio KeepeHT He moxer. CiienoBaresbHO, OH
JOJIKEH TOTYYUTh KAYECTBEHHYIO NPO(PECCUOHAIBHYI0 UH(OP-
Manuio ot Taposora.

Ceanc raganus Ha kaprax Tapo — MEPONPUATHE UHTUMHOE U
HIECTIETUIIBHOE.

NutumHoe, notomy uto KBepeHT BO Bpems ceaHca 0COOEH-
HO ys3BUM. OH JI0BEpsIET BaM CBOIO TaiiHy, KOTOPYIO, BO3MOXHO,
HE 3HAIOT Jake ero onmmskue. M Bbl CTAHOBUTECh COYYaCTHUKOM
B XpaHEHUU TalHOW MH(OpMaLUU. ITO, KOHEYHO XK€, BHI3bIBAET
HOPMaJIBHOE CTPEMJIEHHE IOMOYb YE€JIOBEKY, OOJIETYUTh €ro Co-
CTOSIHUE.

Cam ceaHc rajianust HeceT B ce0e JIeMEeHTHI TICUXOTePaIeBTH-
YeCKOro ceaHca (cervac axe ectb TepMuH «Taporeparnus»):



® KBEpEHT, BO3MOKHO, BIIEPBHIE BCJIYX IPOrOBAPUBAET CBOIO
npobiemy, Koraa (popMupyer CBoi Borpoc kaptam Tapo;

» B Jmiie Taposiora OH BUAUT BHUMATEIBHOTO CITYIIATENIS;

® KBepeHT MOJTy4YaeT PEKOMEH/IAIINIO, HAallpaBJIeHHe, B KOTO-
POM eMy HYXHO JelCTBOBATh.

W BOT 371€CH KpOETCs NepBasi JIOBYIIIKA: B CTPEMJIEHUH TIOMOYb
Kgepenty Taposnor MokeT B35Th Ha ceOsl JIUIIHIOI OTBETCTBEH-
HOCTh — OTBETCTBEHHOCTb 32 U3MEHEHHE CUTYalluu WU KU3HU
CBOETO KJIMEHTA.

Jlionu, mpuxoasiye Ha CeaHc raJjaHusi, IMeloT MpooIemMy, Ko-
TOPYIO HE B COCTOSIHMM cam¥ pelTth. O4eHb 4acTo y HUX Ha-
OJTIOIAI0TCS TIOBBIILIEHHAS] HEPBO3HOCTb, IJIOX0€ HACTpOeHHe. A
YTO JeJ1aTh, €CJIM YEIOBEK IIPUXOIUT K BaM HE OJIUH pa3, HO JIy4-
e emy He craHoButcs? Haunnarommii Taponor Moxer nouys-
cTBoBaTh BUHY. Henb3s aToro nomyckath. He nepetsrupaiite Ha
ceOs1 Bce Oeflpl APYroro yesoBeka 1 TeM Oosee He BUHUTE cels
32 €ro HeCYacThsl.

Ha nese TapoJior oTBedaeT TOJLKO 3a NMPaBWILHOE
yTeHHe pacKJaja U JOCTYNHOe H3JI0:KeHHe pe3yJbTara
packiaaga Ksepenry. Taposnor Bcero ivnib NepeBOAUUK C SA3bl-
Ka KapT Tapo Ha yenoBeyeckuil s3bIK. OH OTBEUYAET TOJIBKO 32
NPaBUJIbHYI0 MH(MOPMALIMIO U €€ JOCTYITHOE JOHECEHHE A0 KJIM-
€HTa, 32 BEKTOP HaMpaBJIeHHsI, KOTOPBIT OH JaeT B pyku KBepeH-
Ty.

Kak B nanpHefiem c atoit uHdopmarmeit noctynut KepeHr,
39TO ero Jm4Hoe Jeyo! OH MOXET IPOMTHOPUPOBATh €€, MOKET



BbICE€Yb HA KaMHE, TBEPAUTh KaK MAHTPYy WM HAa4yaTh JEHCTBO-
BaTh COIVIACHO / BOIMPEKH PEKOMEHAAIMSAM — 3TO 30HAa OTBET-
cTtBeHHOCTH KBepeHTa!

OH, Kak YyeJIoBeK JIeecliOCOOHBII, caM Jie/aeT BHIOOp U periaeT
cBoIo cynp0y. MimeeT rnpaBo Ha ommOKHU, ¥ JII0OOH ero BHIOOp He
HOIIEKUT OCYKACHHIO.

[leneTnbHOCTD CeaHca rajaHusi COCTOMT B TOM, YTO MHOTHE
KJIMEHTBbl He TOTOBBI OpaTh Ha ce0sl OTBETCTBEHHOCTb 32 CBOIO
*u3Hb. OHU XOTAT NoNyuuTh uyno! Ceiluac UM MOragaloT, U BCE
BOJIIIEOHBIM 00pa3oM HalaauTcs. B mMx rmmaszax Bel ¢est ¢ BOJ-
me6HON nanovykor. [lapy B3MaxoB Majoukoi, U HeT npodiem!
OHu XIyT 4y/a, ¥ Bbl IPOCTO 00s13aHbl UX ocyacTIMBUTh! Kakas
paboTa Haj| ycTpaHeHueM mpodieM u nepBonpuinH? OHU He TO-
TOBBI MTPUJIATATh YCHITHS.

[MpuBeny npumep. Ha ceaHnc mpuriien Monomoi 4eoBeK C
npockOOi MOCMOTpPETh, KaKoil OM3HEC eMy JIydlle OTKpPbITh:
00yBHOH OyTHK WJIM KOCMETUYECKHUH.

KapTsi mokasanu B o3y o0yBHOro Oytrka. Mosnonoi yeso-
BEK YIIIEeJT JIOBOJIbHBIM.

Yepes Hezemo0 OH MpUILEN ¢ BOIPOCOM, YTO OyleT Jydile
NPOAABATHCS: CYBEHUPbI WM TPUKOTAX.

Yepes HEOOBIIION MTPOMEXKYTOK BPEMEHH ITPHUIIIEI C APYTUMH
UJICSIMH.

$l noHnMmalo, 4To OH HE BHUKAET NIYOOKO B TO, YEM XOUeT 3a-
HuMatbcs. OH HazeeTcs noiyduthb oTBeT oT Tapo. Kaptel gaoor
HaIpaBJIieHre, HO He MOTYT COCTaBUTh OM3HEC-TUIAH, HAUTH TIO-



CTaBLIMKOB, APEH/IOBATh MOMEIIIEHHE.
W eme onuH npumep. KeHmHa XoTena KylnuTh KBapTUPY U
YCKajia BapuaHThl. OHA MpUXoansIa KO MHE O TIOBOAY KaKAOTrO
BapUaHTa, KOTOPBI HAXOJWICS, C BOIIPOCOM, HYKHO JIM €i T0-
KyIaTh UMEHHO 3Ty KBApTUPY. A BapUaHTOB ObLJIO MHOKECTBO.

TakuMm JIIOASIM OUYEHDb TSKEIO OpaTh OTBETCTBEHHOCTh Ha Ce-
0s1, OHU He YMEIOT 3Toro aenarhb. 1 Ha3piBalo Takux KBepeHTOB
«TIPOOJIEMHBIMU».

Ectp emie keHIIMHBI — OOJIbINUE JTOOUTEIBHUIIBI TIOTa/1aTh.
OHM TIPONUIN BCEX CIHENUAIMCTOB-330TEPUKOB B OJIMKANIIIEM
OKpyxeHUH. VIX MOXKHO cpa3y y3HaTh IO OOJIBIIOMY KOJIMYECTBY
HE3ac/lyKEeHHbIX KOMILUIMMEHTOB IIpU NepBor BcTpeue. bounTech
KBepenroB, Bam nucupamOs! nowonmx. CeaHchl rajaHust — 3TO
ux xo00wu. [Ipu maneiimeii mpodaeme OHU UIYT TaaaTh U mepe-
ragpiBarh. [lomyunB pekomenaauuio ot Taposnora, oHu ymyaps-
I0TCS1 €€ IIEPEKPOUTH IO HEY3HABAEMOCTH B TEUEHUE HECKOIBKHUX
CEKYH/. DTaKUIl TaJaHT KEHCKOIO yMa.

[pu pabdote ¢ «podieMHbIMI» KBEepeHTamu 51 cTapaioch He
IIPOM3HOCHUTH CJIOBO «S1» U BCAYECKM MUHUMM3UPYIO CBOIO POJIb
B ceaHce. [loquepkrBa OCHOBHBIX AeMCTBYIOUIMX Juil: KBepeHT
— Tapo. He «s1 ObI HOpeKoMeHA0Baa», a «KapThl Tapo pekoMeH-
JYIOT», «KapThl COBETYIOT», «KapThl TOBOPST» U T. JI.

Co MHOH, KakK C YeJIOBEKOM, MOKHO NIOCIIOPUTD, BO MHE MOX-
HO YCOMHUTbCS1, MHE MOXKHO ITPEIbSIBUTh IPETEH3HUI0, HO HEBO3-
MOHO CHOPUTBH € 3rperopoM Tapo M COMHEBAThCSl B BBICHIMX
cwiax Tapo, mpeabABIATh NPETEH3UI0 apkaHaMm Tapo.



He yBiekaiitech posiblo YelOBEKa, KOTOPbIA MPUHUMAET pe-
IIeHWe 3a JIPyrux. DTO Ta OTBETCTBEHHOCTh, KOTOpasi BaM He
HY)XHa.

OTBercTBeHHOCTh Taposora Ha ceance — npodeccu-
OHAJIbHO MPOYNTATH PacKJa] M TPAMOTHO JIOHECTH HH-
¢opmanmio 10 KBepeHnra, y10cToBepuTHCS, UTO OH Npa-
BIWILHO BaC MOHSLJL



Pa3srpannyeHnune TeppuTOPUHA ragaHusi

MBbI Tak yCTpOEHBI, YTO HaM BCErJa XOYeTCsl OrpaJuTh CBOIO
TEPPUTOPHUIO: JIJIs1 STOTO MBI CTPOUM 3a00Pbl, CTEHBI, IPOKJIA/IbI-
BaeM Mexy. Ham ynoOHO MMeTh cBOe orpask/IeHHOe NMPOCTPaH-
cTBO, Oyap TO KBapTupa wid oropon. Ham HpaBuTCs BiajgeTh
CBOEH COOCTBEHHOCTBIO M YyBCTBOBATh ceOs1 B HEM Oe30MacHo,
MMEHHO T03TOMY CYILIECTBYET 3aKOH O HENPUKOCHOBEHHOCTU
YaCTHOU COOCTBEHHOCTH.

YacTHast XW3Hb TOXKE CBOeOOpasHas TEppUTOPHS UyBCTB,
TallH, MPUBS3aHHOCTEM, SMOILMI, KOTOPbIE MbI CTapaeMcs He
adurmposath. HempoiieHoe BTOp;keHHE B YaCTHYIO )KU3Hb BCE-
I71a BOCIIPUHUMAETCS OOJIE3HEHHO.

OpnHako Bcerja HaiyTcs JIIoI1, KOTOPbIM OY€Hb XOUeTcs Cy-
HYTb HOC B UYXKYIO )KM3Hb. B JI€TEKTHBHOM areHTCTBE UM LICHBI
Ob1 He ObL10. Ho MOCKO/IBKY B areHTCTBO MX Ha padoTy He O6epyT,
a Jy)Kue TalHbl 3HaTh XOUYETCsI, TO OHH IBITAIOTCS 3TO CAENATh C
nomouisio Tapostora.

[Tpumep: Ha ceaHC MpHILIA KEHUIMHA C BOIPOCOM, €CThb JIU
MOOOBHUIIA Y €€ MYXKa.

1 nenaio packJiajipl Ha TAKME BOMPOCHI, TAK KaK CUUTAIO TEPPU-
TOPHIO B3aMMOOTHOIIIEHUI MYXa U jKeHbI OOIIe CeMEeHOM Tep-
pUTOpUEN.

Ho ecnu xeHIMHa cripalliMBaeT, 3aMy>KeM JIM JTI0OOBHUILIA, TO
Ha 3TOT BOIPOC 5 yXke He JIeJlalo packiiajl, Tak KakK 3TO dyxkKas



yacTHas KW3Hb, Yyxkas teppurtopus 1 Keepenra. 1o teppu-
TOpUSI APYTOU KESHIIVHBIL, U 51 He Oyly 3aXOAUTh Ha Hee Oe3 MpH-
rameHus. XoTs TEXHUYECKU 3TO BO3MOXKHO.

Taposor 1o/mkeH YeTKO 4yBCTBOBaTh I'PaHMIIbI TEPPUTOPUU
KBepeHTa, He HapylaTh U HE BTOPrarbCsl Ha UYXKYyIO TEpPUTO-
puto. TakoBbI MPaBUJIA SKOJJOTUYHOTO TaAAHMS.



I'naBa 2
Koaoaa Tapo

51 pekOMeH1y10 HOBUUKAaM HaYMHaTh U3ydeHue Tapo ¢ Kono-
Ibl Paniepa-Yaiira, HoTOMy 4TO 3Ta KOJIOAA ABJIAETCS Klaccuyie-
CKOH, oHa 11adnonHasi. ITo ee 06pasy u mogoduio co3gaHo MHOTO
JPYTHUX KOJIOA: OHA — KaK TaOJIUI[a YMHOXEHH S, KOTOPYIO HYKHO
V3YYUTD NIEPE] TEM, KaK U3y4aTh MATEMATHUKY.

HcTropuueckasi cnpaBka:

B nauane XX cmonemus Apmyp 306apo Yaiim (1857—-
1942) u Illamena Koaman Cmum (1875-1951) cozoaru
Hoeble Kapmol. Ouu Ovla uzdamwet 6 1910 200y u
noaywuau Hazeanue Tapo Yatima uau Tapo Paioepa-
Yaiima. Imu kapmul cmaau camvimu U3geCmMHbIMU 6 MUpE
U pacnpoCmpaHuaucs 0OCMamo4HO UWUPOKO.

Oba cozoamenst Konoobl Oviau  unenamu OpoeHa
3onaomoti 3apu — 330mepuvueckozo obuecmaa, Haubosee
nonyaspnozo 6 Jlonoone Ha pydesxce cmonemuii.
IIpedcmasumenu 3mozo Kpyea uHmMepPeco8aNucs 3anaoHou
mpaduuuesi, 6 uacmuocmu, Tapo. A.D. Yaiim, 00HO
epemsi  go3enasaseuiuti  OpoeH, cuUmMancs «xoosueri
sHyuraonedueli». Ha ocnose 2ayooxux 3nanuii on cozoan
uoer HO8bIX Kapm, KOMOPYK GONAOMUAA 6 00pazax
xyooxcruua Iamenra Koaman Cuum.

Hzobpasxcenuss  Cmapwiux — Apkanos  ocmaauco
Kaaccuveckumy, Yy Mnaaowux e Apkanos  0OvlLao



coseputento unoe ogpopmaenue. Kascoas kapma Maaduwiux
ApKanoe menepb cmana umems ceoti 0opas, umo 00ne2uuN0
NnoHUManue 3HaueHuii ecex 78 kapm. Dmo HOGuLECMBO
0KA3a10Cb  CYObOOHOCHBIM U NOMO210 KOA0Oe Yauma
3a60e8anb 6eCb MUP.

Kakyro BbIOpath Komomy?

Sl pexoMeH 1y10 HOBUYKAM BHIOPATh Ty, KOTOpasi IOHPaBUTCS,
HO €CTh OJIHA JIETaJIb: PUCYHOK He JIOJDKEH 3aHMMaTh BCIO TUIO-
maap Kaptel. Ha Hell nomkHa OBITh yucTas Oellas paModKa 1o
nepuMeTpy. B 3Ty paMouKy Mbl py4KO# WM KapaHJaniom OyaemM
BITCHIBaTh OCHOBHBIC 3HAYCHUSI KapT, U 3TO OyJeT Hala y4deo-
Has KOJIo/a.

HauuHath raganue MoxHO Oyaer cpasdy. Kak Tonbko Harmca-
HBI 9TU 3HAYEHUSI, TIBITAUTECH JIeNIaTh TiepBble Maru. Takum 00-
pa3oM BBI OBICTpEe 3alIOMHUTE 3HAUCHUE KapT.

Kosona Paiiiepa-Yaiita vMeeT XOpOIlo YhTaeMble PUCYHKH.
OHM BIIOJIHE TOBOPSIIIIKE, UX JIETKO YHMTaTh, O HUX €CTh MHOIO
outepatypsl. B o0mmem, konoga AocTorHasi, U Mbl Oy/ieM Hauu-
HaTh C Hee.

Sl He UCTONB3YI0 B MPAKTUKE TaJaHWs MEepPEeBEPHYThIC Kap-
Tel. CumnTaro, 4to Kojoaa u3 78 Kapr, Kax/aas U3 KOTOPbIX UMe-
€T HEeCKOJIKO 3HAaYeHUM, BCeOOBEMIIIONIA M TTOAXOIUT K JII0OOM
cepe rajaHus: XOTh Ha 3I0POBbE, XOTh HA JICHbI'M, XOTh Ha OT-
HOILIEHHS.

OmmbKa HOBUYKA: YTO BUIKY, TO IIOIO

Xouy npeaocTepedb HOBMYKOB BOT OT KaKoi OIMMOKU. I 3Hai0



HAYMHAIOIIMX TAPOJIOrOB, KOTOPBIE raJaloT 110 KAPTUHKE, T. €. Ia-
JaJIKa BUIUT KapTUHKY — U 110 Heu roBopuT. Ha a1y Temy cpean
TApOJIOTOB XOOUT XOPOLIMM aHekIOoT. [Ipuiuia Kk HauMHawImen
rafjajike AeBYIlIKA U CIPaIIUBAET:



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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