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A. A. TapaGemtym. «10 ayummx KHUT 0 MeHekMeHTy. Tperunru croumoctbio $500 B MOJApOK KakJOMY YHTATEITIO»

Coaep:xanue

10 nydmmx KHUr

[Tomapok

Crucok KHUT B 3TOH cepuu

Maxkcum batbipeB
006 aBTOpE
1. CHauasa Hay4uTeCh UrpaTh MO IIPaBUIIaM, IOTOM
PUAYMbIBATE CBOU
2. Yuraiite, ocmbicauBaiTe. TpeHUpyiTe I71aBHYIO MBIIIITY
3. OTKa3bpIBaliTECh OT HEBEPOSITHBIX CTPATEruil — 3TO
IPOSIBJIEHUE CUJIBI
4. To, 4TO OUEBUIHO AJIs1 BaC, HEOUEBUIHO JJIs1 APYTUX
5. Mmyte CHIIbHBIX, c1a0ble MPUIMITHYT CaMU
6. Kax/1oro MOXHO MPOCTHUTH 32 OMIHOKY (TIPH OIPe/IeIeHHBIX
00CTOSITENILCTBAX )
7. He nenaiite paboTy 3a MOAYMHEHHBIX
8. He BcTynaiite B neperoBopbl ¢ TEppoOpUCTaMU
9. KnuenTsl — Haie Bcé

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

N naxe B xabake, Bb — MeHexKep!

He paboraiite ¢ MOpaTbHBIMU MHBAJIHAMH

HaspiBaiite Belm cBOMMU UMEHAMU

Henaiite TO, 4TO MPOIOBEyeTe

Cras xonupyeT Boxkaka

HoOpo nomxHO OBITh BO3HATPAXKIECHO, a 3710 HakazaHo. Beceraa
YUuTh — I€UUTh — MOYUTD

Pa3BuBarh Hy)HO He cnalble, a CHIIbHBIE CTOPOHBI
CuJibHbIE yBaKalOT TOJIBKO CHITY

YeunuBalor KOMaHly TOJIBKO €IMHOMBIIUIEHHUKH

He oGcyxmaiite mpuHSATHIE PEelieHUs] ¢ TIOMYMHEHHBIMU
[pusHanue cnenupUIHOCTH CMEPTH TIOTOOHO

XBasnure Jioaen

He paccuutsiBaiite Ha JIIOACKYI0 OlaronapHOCTh

Komanny co3pmaer oOmiee aenanue

Menemxep IOMkKeH ObITh KpPAHUM

Bpems BaxxHee naeaabHOCTH

3amumianTe UHTEPEChl CBOETO pyKOBOAUTES

Jlionu OymyT nenath, KOrja jerdye cruenaarb, YeM He cesaTh
BeipanmBaiite sozieit — 3To Balla r1aBHas 1esb

KoHer| 03HaKOMHTEIBHOTO (hparMeHTa.
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A. A. TapaGemtym. «10 ayummx KHUT 0 MeHekMeHTy. Tperunru croumoctbio $500 B MOJApOK KakJOMY YHTATEITIO»

10 Jgy4mmx KHUr
110 MEHEeIKMEHTY
BBenenue B cepuio «10 gdy4mmx KHUT 110...»

OTa KHUTA y BaC B pyKax MOsBWJIACh HECTYYaiHO.

3t0 — wiof BeIOOpkH 10 Ha MOIA B3IJISI JTyYIIUX KHUT U3 COTEH U Ja’Ke ThICSY KHUT IO 3TON
TEME.

ITocne TmIaTENBLHOIO 0T60pa KaXxJgasd H3 BbI6paHHbIX KHUT ObLIa BHUMATEJILHO NnepeunTaHa
1 3aKOHCIICKTUPOBAHA.

Cnavana u3 Ka)K,IlOfI KHUTH OBIIM BHIMACAHBI OCHOBHBIE MBICIIH.

IToTom XYOOKCCTBECHHBIM A3BIKOM KaXXasl U3 HUX ObLIa Ppa3BEpHYTa HE 60JICC, yeM Ha 1 CTpa-
HUILYy TEKCTa AJId TOro, YTOOBI AaTb BaM paCHIUPEHHOEC ITIOHUMAHUE Ka)KHOfI U3 CaMbIX IE€HHBIX PII[CfI
KHUTI'H.

I[anee Ka)K,HbeI KOHCIIEKT OBbLI O(pOpMJ'ICH 1 IIOAUTOXKEH C OTACJIbHBIM BHUMAHUEM K OCTAIAM.

W nanee yxe KOHCHEKTHI JyyiiuxX 10 KHUT MONaJM OTAENBHO B 3TOT COOPHUK, KOTOPBIA BbI
AEpKUTE B CBOMX pyKax.

HpOJ'IHCT&fITC €ro 1o JauaroHajiu. HpO‘IHT&fITC ero IoJIHOCThI0. YmTaiite ero KyCOUKaMH1
¢ Jmoboro Mecra. Brimouaiite CKOPOYTCHUC NI HaO60pOT - HaCHaX(HafITCCb UM MEIJICHHO U OY€Hb

BAYMYHUBO.

Henaiite momeTku Ha nossx. [loquepkuBaiite camoe nHTEpecHOe. BrinuchiBaiiTe nen Ha BHEI-
peHue.

ItoT cOopHUK Batl. Vcnonb3yiite ero.

N npuxogure 3a HOBbIMM HaeAMH Ha www.knigavden.ru/free. Bac &IyT COTHM TakKMX COKpPO-
BHIIL.

C yBaxxeHueM K BallleMy KHUKHOMY BKYCY,
Amngapeii [Tapabemtym

ITpoeKT KOHCIIEKTOB Jyqimx OectcesiepoB «KHura B 1eHb»

www.knigavden.ru


http://www.knigavden.ru/free
http://www.knigavden.ru/

A. A. TapaGemtym. «10 ayummx KHUT 0 MeHekMeHTy. Tperunru croumoctbio $500 B MOJApOK KakJOMY YHTATEITIO»

IHopapok

JI1s1 yuTatesneil 3Toi KHUTY s MOATOTOBUJI ClIELIMaJIbHBIN IOJAPOK: HA0Op MOMX ayHO-TPEHHUH-
roB Ha o01yio cymmy B 500+ mos1apos:

Bama qnunas ceplka: www.andreyparabellum.ru/free

TpeHuHru, KoTOpble BBl MOXETE MPOTH 1O STOM CCBUIKE:
IIpokauka JInunoii ¢ dexktuBHocTH 1 PUHAHCOB:

TpeHuHr «Kak Hay4YuThCsl yYUTBHCS», KOTOPBII OOBSCHUT Bam camble OBICTpBIE U pe3yJIbTa-
TUBHBIE METOAUKH O0y4EHMS;

TPEHUHT <<C3MO,[II/ICIII/IHJII/IH3 1», KOTOprfI 3acTtaBUT Bac Mpokavarb CBOIO JIMYHOCTb MHOKE-
CTBOM CITOCOOOB U BHEIPUT HYKHBIC Bam ITPUBBIYKHU 34 3 HCIIPOCTBIX HENCIIN;

TpeHUHT « B3pbIBHOE CKOpOYTEeHHE », KOTOPbII HAyYUT Bac unTaTh 1eoByI0 IMTEpaTypy B 2
—4 paza ObicTpee;

TPEHUHT « YMHOOeaHbIi 1», KOTOphIii Mokaxer Bam, Kak BHIOpAThCS M3 JIOBYIIKH YMHOTO
O€e3IEHEXKbSL.

IIpokauka Bamero Undo6mn3neca:

tpenuHr «Angooduznec Live», koTopbiil mokaxet Bam Bce camble NpHOBLUTbHBIE MOJIE/H 3apa-
6otka neHer B MHpoOmu3Hece;

TperuHr «MH(oOU3HEC ¢ HyJIs1», KOTOpbI MoMoxeT Bam 3amyctuts Barr HOBBIA TIpOEKT,
CHCTEMaTH3MPOBATh €T0 U BHIBECTH €r0 Ha MEPBYIO IPHOBLI;

koH(pepeHs «KoHTeHT MapkeTHHI», KOTopas HayduT Bac reHepupoBarh noTpscaroiie
MHTEPECHBII KOHTEHT, AEIUTbCSA UM CO CBOMMM YUTATENISIMU, CIyILATes MU U 3pUTEISAMU B UHTEp-
HeTe ¥ OBICTPBIMH TEMITAMU HApaIUBaTh CBOIO KJIMEHTCKYIO Oa3y.

IIpokauka Bamero busneca:

TpeHuHr « Tpanccopmanusa 6u3nHeca» (12 Momyseit), KOTOpbIN MOMoXeT Bam ontruMusupo-
BaTh U CUCTEMaTH3UpOBaTh Barr 6usHec.

3aueM g 310 geqaaro?

S1 uckpeHHe Bepio, uTo Korjga Bel HauHeTe BHEIPATH XOTs Obl MaJIyIO 4acTh TOW MH(pOpMAaIuy,
KoTopyio Bhl ycrbimmre, Baia )Ku3Hb HaUHET MEHATHCSA K JTyUllIeMy.

U Bri B cBOIO o4depeb [IOMOKETE KOMY-TO €IIE.

U Tak 31a scradera 1odpa OyaeT uaTH 1o IIIaHeTe, Jesas Hallly XKU3Hb BCe JIydllle U JIydlle. ..
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Cnucok KHUT B 3TOM cepuu

10 ny4mmx KHUT 1o (pruHAHCAM

10 Jy4Immx KHAT IO ycriexy B Ou3Hece

10 ydmmx KHUT 1O cTapTanam

10 Dy4immx KHUT MO MCUXOJI0TUX

10 JIy4Immx KHUT 10 IpoJaxkaM U MapKeTUHTY

10 JIy4IImMx KHUT 10 HOCTPOEHUIO Kapbepbl

10 y4dmmx KHUT 110 MEHEIKMEHTY

10 ny4dmmx KHUT MO JIMYHOU 3(P(PEKTUBHOCTH

10 ydmmx KHUT 1O JIMAEPCTBY

10 siy4ymmx KHUT 110 UHGOOU3HECY

10 JIy4IImx KHUT 110 UHTEPHET OM3HECY

10 Jiy4mmx KHUT 1o Ou3Hecy



A. A. TapaGemtym. «10 ayummx KHUT 0 MeHekMeHTy. Tperunru croumoctbio $500 B MOJApOK KakJOMY YHTATEITIO»

Makcum bartbipes
«45 TaryupoBok meHe :xepa. IIpaBuia
POCCHIICKOTO PYKOBOUTEJSI»

Ha3zBanus rmaB 3T0OM KHUTY — TaTyMPOBKU. DTO CBOJ NPUHLMIIOB M IIPAaBWJI, TPOBEPEHHBIX
MHOT'OJIETHEN MPAKTUKOM YCIEITHOTO MEHEKEPA, €r0 KUTEUCKUI U OPraHU3aTOPCKUM OIMbIT. JTO
IIPOCTHIE U SIPKME UCTOPUU O TOM, KaK U MOYEeMY HaJl0 BECTH Jiesla, €CJIU XOYellb JOOUThCS ycIexa.
3a KakJ0i U3 3THX IJ1aB CTOSIT OCMBICJICHHBIE AEHCTBUS, Ubs-TO O0JIb, MyUEHHUsI, PAJIOCTH, YIaYHBIH
Y HeYyJJauHblii ONBIT, YBOJIHEHUS U JIUAEPCTBO, a IVIABHOE — HYKHBII Pe3y/IbTaT.

Bam HeoOxoqumo npouMtath 3Ty KHUTY. Baymumnso. He cnenra. Eciim BbI pykoBoguTe b MIIH
XoTuTe UM crath. Ecim Bbl ycnienssl U, ecau He oveHs. [Touemy? Ee narcan [IPOPECCHUOHAJL
Yenosek, koTopelid cuctemarusupoBan u onucan csod [IYTD. K ycnexy. Bunmanue: He K ynauve.
K ycnexy.

ITO KHUTa 0 MeHeKMeHTe. KHUTr 0 MeHeakMeHTe MWUIMOHBL. Ho 3Ty KHUry Hanwmcai mpo-
(eccronain. U ormcan B Hell paBmiia, 3¢EKTHBHOCTh M 3HAYMMOCTh KOTOPBIX ITPOBEPSLT Ha cede.
1 nostomy OH MMeeT MpaBo JEJUThHCS C BAMU.

ITpaBuna ynpaenenuss or Makcuma bartbsipeBa (OH m3BecTeH 1o npo3Buiyy KomoOar) koH-
KPETHBI, IPAKTUYHbI, pe3YyJIbTaTUBHBI 1 0OOCHOBaHHBI. OHU ONMUPAIOTCA HAa MPUHLMIIB (PPEKTUB-
HOro MeHekMeHTa. [ToaroMy, ecim Bbl HAUHETE UX MCHOIb30BaTh, TO YBUAUTE: padoTa BallluX MOJ-
YMHEHHBIX CTAHOBUTCS 00JIee OCMBICIIEHHOW, OTBETCTBEHHOM U Pe3y/IbTaTUBHOM.

JlocTaToOuHO JIM M3Y4UTh 3TU IpaBWiia, 4ToObl cTaTh 3((EeKTUBHBIM pyKoBoauTenem? Her.
B MeHekMeHTe He OblBaeT JOCTATOYHBIX 3HaHMWA. PykoBoauTenb uzer nyteM BouHa. M 3Haer, 4to
BEpIIMHA MaCTEPCTBA HEAOCTIKMMA, HO KaXKIbIA I€Hb HAM JJaH, 4TOOBI Ha I1ar K Hel MPUOIN3UTHCS.
W macrtep He TOT, KTO AOCTHT BEPILUH, a TOT, KTO Beeraa B myTu. [Tostomy Makcum batsipes — mactep.
U ero npaBuia 3aciyXMBaIOT BHUMaHUsI. DTH MpaBriIa paboTaloT.
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06 aBTOpE

Maxkcum bateIpeB npories myTh OT pAAOBOIO CIENUAIUCTA T10 ITPOJaXaM [0 OJHOTO U3 YWIEHOB
npasjeHus kommnanuu «Yro aenars Koncant» (cetu «Koncynbrantllmoc»). BeinmyckHuk Executive
MBA B UncTuTyTe 6M3HECA 1 Aen0BOro anrMuHucTprupoBannss PAHXul C.

ITo Bepcuu U]l «Kommepcauts» Bxogut B TOII-1000 mMeHemxkepoB crpaHbl. «MeHemxep
roga-2012» no Bepcun MexayHapoIHOM akaJeMUu MEHeI)KMeHTa U BOJIbHOro 3KOHOMHUYECKOTO
obmectBa Poccru. O6nanarens npemun «Kommepueckuil qupektop roga-2011» mo Bepcuu kommna-
Huu Salecraft. Bkimouyen Livejournal B TOIT-30 cambix «JeHe)XHBIX» O10repoB Poccum.
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1. CHauana HayunTeCch UrpaTh
1o NMpaBmWjiaM, MOTOM NPUAYMbIBANITE CBOH

B kakoii-To He 0c000 3aIOMUHAIOIIEICS KHUTe TI0 OU3HECY S TPOUYUTAT 0COO0 3arIOMHUHAI0-
IMICS PUMEp HAa TEMy O TOM, KaK 3TO MPEKPacHO — HApyIIaTh YCTAHOBJICHHbIE MpaBuia. Tak Kak
aBTOpA ¥ MCTOYHHMK s HE TIOMHIO, TO MepeiaM CMBICIT IIPOYUTAHHOTO OJTU3KO K TEKCTY:

Hapymars npaBuia — 310 npekpacHo! TombKo Te, KTo HapyIIaeT MmpaBuiia, MOTYT JTIOOUBATHCS
MOMCTHUHE BBIIAIOIIMXCS PE3YJIBTATOB.

Korga s uutan 310, s 3muics. MeHst He MPOCTO pas3jpaxaet — OECUT TEHJICHIIUS, KOTOpast
MPOCJICIKMBACTCSI HECKOJIBKO TOCJIEHUX JIET M 3aCOPSIeT MO3IU MOJIOIOMY TOKOJICHHUIO: «YUUThCS
He Hajgo! ¥V bua [eiirca u CtuBa [[)ko0ca He ObUTO 0Opa30BaHUsI, ¥ OHU CTaJIM MUJUTHApACpamHu!
By3bl 1 11Kk0s1a HUYEro He AAlT!»

A HHUYCTO, YTO OHM ITaXaJIM KakK IMPOKJIATBHIC IO ABaJUaTb 4aCOB B CYTKI/I? HI/I‘IGFO, YTO OHU
OBbLTM TeHUsIMHU, YTO TAKUX JIIOJEW MOXHO IEPeCcUYUTAaTh IO MajIbliaM OTHON PYKH — a Ha IJIaHeTe Hac
HECKOJIbKO MUJUIAAPAOB?

HoBomopnnas BosHa — coodmectBo «busHec-mMononocts» TBepaut: «He pabotaiite Ha aso!
OTkpeiBaiiTe cBoM Kommanuu, pedsital Bor mectHaguatunetnsiss aeBouka Onst u3 ChIKThIBKapa

Havasjia MbITh OKHA U Teriepb 3apadarbiBaeT 40 000 pyOneit Kaxapiid Mecsi!»

A uro cranercs ¢ Oneit yepe3 nsath Jiet?! OHa xe Hudemy He Hayuutcsi! OHa ke BCIO CBOIO
KU3HBb OyJeT MBITh OKHa!

Yurarh He Hago! KTo-TO mbiTaeTcst HaBsi3aTh TeOe CBOEe MHEHHME M 30MOMpoBaTh Mo3r! By
CBOOOIHBIM, JIeJIall YTO XOYellb!

A Kak ke pa3BUTHE pa3yMa, MOACTErMBaHME COOCTBEHHOTrO BOOOpakeHHs, (hOPMUpPOBAHUE
JIMYHBIX yOEkKIEHNI Ha OCHOBE 0A30BBIX 3HAHUIA?

[Topoit MHE 9TO HAMTOMUHAET CTPAHHYIO PA3HOBUIHOCTh F'€HOIIU/IA — UHTEJIEKTYaJIbHYI0. [axe
nHorAa OOSI3HO, YTO OYJIET C TeMH, KOMY ceiiyac YeThIPHAALATh WX TSATHAIIAT, JIET Yepe3 JIeCATh.

51 rmy6oKo yoexIeH, 4To B JIIOOOM COLIMyMe HYKHO MIOHAYATy HAyIUThCS UTPATh TI0 TTPaBUJIaM,
U TIOCTOSIHHO TBEPKY 00 TOM CBOUM COTPYJHUKAM, KOTOPbIC HMIIYT «BOJIIIEOHbIE KHOIKM» yCIIeXa.

Henb3s 3apaboTath cpa3sy MUJIJIMOH, €CITU Thl He Hay4wJIcs 3apadaTbiBaTh pyosb. Henmb3s crath
OUPEKTOPOM, €CIU Thl HE MOPYKOBOAWJ oTaesoM. Henb3sl npuBiekarb MHOTO KJIMEHTOB, €CJIU Thl

HE HAYYWJICA ITOHUMATh, YTO UMU OBUKET. N Tak Jajiee.

Bcema HaJ10 YYUTBCA UI'paTh 110 IMpaBUjiaM U HEC UCKATb BOJIIIEOHBIX KHOIIOK.
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2. Yuraire, ocMbicanBaiTe. TpeHnpyiiTe rNIaBHYI0 MBIIIIILY

Kak pa3Buth BooOpakeHUe, eciii BaM Bce BpeMsi CKAPMJIMBAIOT TOTOBbIE 00pa3bl?
JIBoeMBbICITie — 3HAYUT CO3HATENILHO BEPHUTh B JIOKb, 3HAS, UTO ITO JIOKD!

MBI JIOJDKHBI TIOACTETUBATh COOCTBEHHOE BOOOpakeHUe, pa3BUBATh CBOM Pa3yM, OTCTauBaTh
CBOM YO@XKJeHUs1, BEpUTh B HUX! MBI JOJIKHBI 9TO YMETh, YTOObI COXPAHUTh ¥ COepedb COOCTBEHHYIO
JIMYHOCTb.

Korpga yenoBek HauMHaeT jAenaTh 4TO-TO HOBOE, TO CHayasla BKJIOYAETCS BECh MO3I, KOTO-
pblii HAYMHAET aKTUBHO padotarh. [locTeneHHO pa3nuyHble ero 0OJaCTH HAYMHAIOT OTKIIIOYAThCs,
1 B paboueM COCTOSTHUM OCTAIOTCS TOJIBKO HEOOXOMMBIE [Tl TEKYIIEH OTepaIliMOHHON JIeSITeTbHOCTH.
[ToaToMy, eciii YeoBeK BCIO KU3Hb 3aHUMACTCS «CTEPEOTUITHOM» AeSTeTbHOCTBIO, HAITPUMEp, CTOUT
3a KOHBEHEpPOM M HUYEro HOBOTO HE YUTAET, a CRBOOOAHOE BPeMsI ITPOBOJUT 32 UT'POM B IOMUHO, TO
y HEro 3aJeiCTBOBaHbI TOJIBKO JBE YAaCTH MO3ra: O[JHa OTBEYAET 3a KOHBEHep, a Apyras 3a JOMHUHO.

Tak BOT Tenepb camoe miaBHoe. OcTajibHbIe YaCTH MO3ra aTpo(UpOBAIIUCE.

N B 40 net 3TOT YeIOBEK YK€ HU 3a UTO HE CMOXKET BbIyUUTh MHOCTPAHHBIN S3bIK. JTa 4acTb
Mo3ra, HeJJOrpyKeHHasl CTUMYJIaMH, 32 MHOTHE TOfIbl IIPUBBIKJIA HE pa0oTaTh U MepecTtaia paboTarh.

Ecmu xouems ObICTpo cooOpaxaTh, OBICTPO MPUHUMATh PEIeHUsI U COBEPIIATh OTKPBITHS,
HYKHO KayaTb CaMylo IJIABHYIO MBIy B OpraHU3Me — Halll AParoleHHbId MO3T.
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3. OTKa3bIBATECH OT HEBEPOSATHBIX
cTpaTeruil — 3To MPosiBJeHHe CUJIbI

ITO NpOosIBIEHNE CUJIbI — HAITPABUTD CBOIO JKU3HDb B IPYTO€ PYCJIO U MPOSIBUTH CE0s1 B IPYTOM.

Bcerma xanbp OpocaThb TO, UTO ThI CO3JaeIh BOKPYT ceOsl, 4eM oOpacTaellib, YT0 yMeelllb U 3Ha-
ellb. 31ech BCe TaK 3HAKOMO, a TaM, B HEM3BECTHOCTH, CTPAIIIHO U HesicHO. JIydille CHHMIIA B pyKaXx,
yeM xupad B oOnmaKax.

Ho Bce-Taku HyHO ymMeTb MeHATh crpareruio. Hy)HO ymeTb cBOopauuBarh C IyTH, UCKaTb
Apyrue MOJEsH MOBeAEHHMsI, POOOBAaTh YTO-TO HOBOE, MHOT/A IIaraTh Ha3all, €Civ, TOMBIKABIIKCh,
ITOHUMAaelIb — TOTO, Yero Tak XOTeJl, JOCTUYb HE YIaeTCs.

Cmena CTpaT€rur, B TOM 4YHUCJIC OTKa3 OT paHEC Bbl6paHHOﬁ, MOXKET MPHUBECTU K OTJIMYHBIM
PE3yJIbTaTam. Camoe r1aBHOE — 3TO no3nnusA CUJIbHOI'O. Oco3HanHas MO3NIHA 3aKAJICHHOI'O, MYXKE-
CTBEHHOI'O 4Y€JIOBEKA.

OTkazarbcst OT HEBEPHO BBIOPAHHOM CTPATEeruy — 3HAYUT MPOSIBUTH 3/IPABbIN CMBICI, YMEHHUE
B35Th KOHTPOJIb HAJl CUTyallMel, BOBpPEMSs HakaThb Ha TOPMO3, BOBPEMSI BBIBEPHYTH IUTYypBaj. [1ycTh
HaJ TOOOW CMEIOTCSl U TOBOPSIT, UTO Thl MPOUTPaJ, pa3 octaHoBWiIcA. [locMOTpUM, UYTO C TUMH
TOAbMU OYJET, KTO OKaXeTCsl TEM CaMbIM MOCJIEJHUM, KOTOPBIA XOPOIIIO CMEEeTCHI.
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4. To, 4TO 0OYEBHUAHO IJIS1 BAC, HEOYEBHHO JJIS1 APYrUX

Ha Bce creHanus pyKOBOIUTENEH, KOTOPbIE COKPYIIAIOTCS MO MOBOAY TOTO, YTO UX COTPYIHUKH
ciabbl ¥ HECOOOpa3UTEsIbHBI, HE TaKWe, KaK «Mbl ObUTM B CBOE BPEMs», UTO OHH JIaXe HE YMEIOT
paboTaTh ¢ 6a30¥ TaHHBIX, YTO OHH JJa’Ke HEe TOTOBSATCS K TIEPErOBOpaM, UYTO OHU 1aXe He CIIPAIIABAIOT
y KJIMEHTOB JIEMEHTAPHBIX BEIleH, YTO OHU HE YUTAIOT TAKUE-TO KHUTH, 51 BCETJa OTBEYAI0 BOITPOCOM:
«Tbl eMy pacckasblBajl, YTO Tak Haj0? Thl €ro yumin?»

«Tak 3T0 ke 37IeMEHTapHO | » — CIIBIIILY 51 B OTBET.

U Bcerga roeopio ogno u 10 xke: «TO, YTO OYEBUIHO JJI4d BAC, HE OYEBUIHO JIA
HPYTUX».

DTO MPABUJIO BAKHO JIJIS PYKOBOIUTEJIS JIIOOOTO 3BE€HA, M OHO BCET/Ia CO MHOM.
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5. Umure cHIbHBIX, cJ1a0ble NPUJINITHYT CAMH

Uro6 Mynpo KuU3Hb MPOXKUTH, 3HATh HAIOOHO HeMaso. [IBa BaKHBIX MPaBWIA 3alIOMHU IS
HayvaJja:

ThI Jyurtie rooai, YeM 4To Momnaio ecThb,
W nyuie Gyap onuH, YeM BMeCTe C KeM IOTaJIo.
Omap Xaiisam

Ecnu BBl roBOpHTE, UTO MOXETE, — BBl IpaBbl. EC/IM rOBOpUTE, YTO HE MOXKETE, — BBl TOXE
npasbl. ['enpu ®opn

Thicstuu Jroziedt OyayT XOAUTh BOKPYT Bac M XKaJOBaThCs HA )KU3HB, WA Ha HECTIPABE/IJTMBOCTD,
WK ellle Ha 9To-HUOYab. OHU XOTAT, YTOOB! BBl TIOMOIJIM UM PEIIUTh UX MPOOJIeMbl WK TIOIACP-
KA UX MOPAJIBbHO M CKa3aJik, YTO OHU MpPaBbl. A ellle JIydllie, YTOOBl Bbl CTAIA UX €IMHOMBIIII-
neHHukamu. OHU BaMIMPBI, KOTOPBIE UIIYT ceOe KepTB, YTOOBI TOXKE CHAeIaTh UX BaMIIMpaMu. Daa-
K¥e BaMIHPBI-KTOOIUKH, KOTOPbIE MaJIO YTO XOTST JiejiaTh, HO MHOTO HOIOT. Beslb Aenath Tskeo,
a ’KaJIoBaThCS JIETKO.

U, ecnu BB He cranete BieinoM — OOpIIOM C KPOBOIUHIIIAMU W3 OIHOMMEHHOrO (bujbMa
1 He Oy/ieTe COMpOTUBIATHCS ITOU 3apa3e, BaMITUPhI 3a0epyT Bac B CBOE COOOIIECTBO, U BBl TOXKE
CTaHeTe HBITUKOM M ciiadakoM. UTo camoe MHTepecHOe, BaMIIMPOB He HAJ0 MCKaTh, OHU HAWAYyT Bac
camu. Bbl M HYKHBI JUISI TOTO, YTOOBI CIeJIaTh Bac cabbiM, MHaYe OHU He OYIyT YyBCTBOBATh CeOs
MIPaBBIMH U MPABUJIbHBIMH, & KM 3TO BaXHO.
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6. Kax10ro MO2KHO MIPOCTHTD 3a OIIHOKY
(mpu ompeesIeHHbIX 00CTOSTEIhCTBAX)

VY Kak/10ro 4esioBeKa, HaBepHOe, €CTh CITy4au, 32 KOTOpbIe ObIBAET MMO-HACTOSIIIIEMY CTHIIHO.
TaryupoBka «Kaxkmaoro MOXHO MPOCTUTDH 3a OIIMOKY...» IMOMOrajia MHEe He pa3: Hampumep,
KOTJIa HY)KHO OBUIO BEPHYTh OJHOTO 3a0MY/IIIEr0 COTPYIHHWKA, CIYYallHO OKA3aBIIerocs y Hallux

KOHKYPEHTOB. ..

Ho TonbKo mipu onpeie/ieHHbIX 00CTOSATEIbCTBAX.
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7. He neuaiiTe padoTy 3a Mo JUMHEHHBIX

BeimoHeHre paGoThl 32 IOMYMHEHHBIX — KJIACCHUECKas OIMMOKa BCEX PYKOBOTUTENEH, KOTO-
pble «BBIPOCIU CHU3Y». Wi paboTanu-paboTaiii XOpOIIo W YCHEIIHO, a MOTOM MX 32 XOPOIIYIO
paboTy Ha3HAUMIIM MEHEIKEPAMH B TOM K€ WJIM TTOXOKEM IMOfpa3[e/eHuH. DTO Aaxe He OImOKa,
a KamnkaH, KOTOPBIA MOKET JIUIIUTH JIIDOOTO MOJIOIOTO PYKOBOAUTEISI BCSKOTO XKeJIaHUsI ObITh yIIpaB-
JICHIIEM.

OcHOBHBIE BaIlM MAATH 33/1a4 HA CETOHS JIeKaT B Ipyroi oonactu. Tereps Bam HY)XHO pelarh
o0lIMe BOMPOCH CBOETO MOAPA3JEIeHNs U TOJIBKO TAKUM CIIOCOOOM TapaHTHUPOBATh OXKUAAEMBIH

PE3yJIbTaT OOJIBIIM 6OCCEIM, KOTOPBIC KOI'IA-TO HA3HAYMJIU BAC HaA 3TY JOJIPKHOCTD.

A 1O Besib OHM OIATH MOTYT IpuiiTH. Ho Tenepb 4ToObI CHATD Bac ¢ JOKHOCTU. Bocchl — oHM
TaKue. ..
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8. He BCcTynaiiTe B neperoBopbl ¢ TEppOpPUCTAMHA

He 3Hat0, HACKOIBKO 3TO TpaB/a, HO OMH MOU MPUSITENIb PacCKa3biBas, OyaTo B SIMOHMU HET
TeppopucToB. TouHee, TaKMX, KOTOPbIE 3aXBaThIBAIOT 3a7I0:)KHUKOB. OH yTBepxaal, uto B CTpaHe
BOCXOJISIIIIETO COJIHIIA €CTh HEKUH 3aKOH UJIU ApYyrasi HOpMa IpaBa, COrJIaCHO KOTOPOH YeJIOBEK, CTaB-
HIUH 32JI0)KHUKOM, C MOMEHTA 3aXBaTta MepecTaeT CUMTaThes rpaxaaHnuHoM Anonuu. U rocygapcto
MepecTaeT HECTU OTBETCTBEHHOCTD 3a TAKOTO YeJIOBEKA.

[Toatomy cuioBble CTPYKTYpbl €IMHCTBEHHOM OCTABLIECWCS B MUPE UMIIEPUU CUMTAIOT CBOUM
JOJITOM YHUUTOXATh CPa3y BCEX, KTO MOMNAJ B CUTYalMIO, TEPPOPUCTOB U 3AJI0KHUKOB IIPOCTO CMe-
TAIOT ¢ JuIia 3eMiii. Kak Bbl MOHMMaeTe, P TaKUX 0OCTOSITENILCTBAX MPOMAAET BCSIKUI CMBICIT KOTO-
TO 3aXBaThIBaTh M YTO-TO TpeOoBaTh. COOCTBEHHO, MOITOMY TEPPOPUCTOB B SIMOHUM U HET.

Koro MoxHO cuuTtarh Teppopuctamu B OusHece?
JIIoO01 COTPYIMHUK, KOTOPBI KAKMM-TTHOO CIIOCOOOM BaM yrpOKaeT, U €CTh TaK Ha3bIBACMBII

Teppopuct. OcoOeHHBIE TOOUTEM TAKUX YTPO3 — 9TO MOApa3/Ie/ieHHs WK MIEpPCOHA, 0e3 KOTOPBIX
opraHusanys He (PyHKIIMOHUPYET, JIMOO COTPYITHUKH, 00aJaloNe YHUKAIbHBIM (DYHKIIIOHAIOM.
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9. KiMeHThI — HAIIIEe BCE

Paborta B otzene mpopax Mmopou oTaMuaercs oT apyrux. Hampumep, TeM, YTO Thl MOXKeIb
3a7iepKaThcsl B oprce Mo MpUYMHE TOTO, YTO COTPYAHUK MPeObIBACT Ha TIEPErOBOPaX U yike YeTBep-
THII YaC HE BBIXOAUT OT KJIMEHTA.

B 310 Bpems HacTosiIuii MeHeIkep He UMeeT MOPAJTbHOTO MpaBa yUTH JOMOM: 3TO KaK MpeaTh
CBOCIrO COTpyJHMKA, KOTOprﬁ B IIaHHI)Iﬁ MOMCHT 3alUIIA€T MHTEPECHI TBOEU KOMIIAHUHU U JTAYHO
TBOMH. COprI[HI/IKy MOXKET HOHa)IO6I/ITbCH IIoMoub M3 O(l)I/Ica, MO3TOMY HYKHO XIaTb, IMOKa OH

HE BBIMJIET OT KJIMEHTA 1 He TIO3BOHUT Tebe, YTOOBI paccKasarh, Kak MPOITLIN TIePErOBOPHI.

KJIMEHTBI — HAIIIE BCE! 1 310 — etuHCTBEHHAs MTpaB/a 1o00ro Gu3Heca.
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10. 1 naxe B kabake, BbI — MeHeIKep!

OTa TeMa CTOUT OTAEIBLHOU TaTYMPOBKH, COBEpILIEHHO TouHO! TeMm Gosee ¢ y4eToM MHOToJIeT-
HUX yKe Tpaauiuii HoBoi Poccum «otmeuats nATHUILY». [loBeieHre MeHeIkepa B TUTEHHOM 3aBe-
JEHUU — 3TO OT/eNIbHASI U OYeHb OOIIMpHAsT TeMa, KOTOPYIO B 9TOW IJIaBe Mbl PaCKpOeM MOAPOOHO
U EMKO.

MeHenxep HOTKEH OPraHU30BBIBATH PA0OTY U JJOCYT CBOUX COTPYAHHUKOB, €CJIM OH PSAIOM. DTO
npornycHas uctTuHa. COBMECTHYIO OIUIaTy cyeTa B Kabake PyKOBOAUTEIb TOXKE JAOKEH OPraHU30BbI-
BaTh, K TOMY € /1JIs1 9TOTO €CTh BECKUE TPUUMHBI.

1. Korga kaxaplii miatuT cam 3a cebs — 3T0 HOpMasibHO. [1yCTh COTPYITHWKU TMPUBBIKAIOT
K TOMY, 4TO pa3 YK JOTOBOPHJIMCH O COBMECTHBIX JICUCTBUSX, TO HAJIO COOTBETCTBOBATh. Bosee Toro,
orulaTa JUCIUIUIMHUPYET JoJe 1 3acTaBisieT Oojee aKKypaTHO OTHOCHTBCS K BBIOOpPY OJTiof B Clie-
JYIOLIUH pas.

2. Kaxaomy uenoBeKy Bceraa Kaxercsi, YTo OH MOoeJ Ha MEHBIIYI0 CYMMY, YeM caM cede mpe-
craBisieT. [IpoBepeHO ONBITHBIM IyTEM.

3. D10 He 3a30pHO U He CThIIHO. [lyMalo, UTO €CTb MEHEKEPbI, KOTOPBIE CUMTAIOT MEHS MEJIOY-
HBIM CcKynepaseM. Sl ke yBepeH, 4To, KOrja OroBapvBaellb ¢ MOAYMHEHHBIMU MTpaBmia Ha Oepery,
3TO rOpa3/Io JIydllle, YeM IIOTOM OCTaBJIATh B KaOaKe CBOM Yachl MO 3aJI0T C TIPABOM BBIKYTIA Ha Clie-
JYIOIIUH JIeHb (peaibHasi UCTOPUSI MOETO 3HAKOMOTO).

W ectsp eme oquiH MoMeHT. TToka BOKpYT Ballld COTPYIHUKH — Bbl padoTaere. HeBaxHO, KOM-
MaHM JIM y BaC CEMEWHOTrO THIIA, NMPOpECCHOHANIbHAS JIU CEPBUCHAST KOMIIAHUS C MUPOBBIM OpeH-
JIOM WA OOBIYHBIN MaJIblii OM3HEC B IepHo cTaprara. Bel KomaHaup, U Ha Bac BCErJa CMOTPST Kak
Ha KoMaHaupa. W, ecitu Bl Oyziete Kparh Kak CBUHbsI, 3JTMBATh BOJIKY 32 BOPOTHHK U HBIPSITH HOCOM
B casiar, y Bac OyayT nmaaaTs nokasatesnu. Touka. ITporry npoinenus 3a rpyoocTs.
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11. He pa6oTaiiTe ¢ MOpaJbLHBIMI HHBAJINAMH

He 3Hat0 mouemy, HO C caMOro Havasa CBOel MEHEeKePCKOU pabOTHI s1 OTHOCUIICS K COTPYIHU-
KaM, Kak K [JJaBHOMY cBoeMy KanuTtaity. HecMoTpst Ha Bce Halll CCOpbl, UICTEPUKH, CIIOPBI U HEZIOTIO-
HUMaHUs, g MOCTOAHHO BKJIAAbIBAJICA B HUX. TOF)IEI s cUUuTall (I/I cyuTaro 10 Cux HOp), YTO IJIaBHOE —
3TO OTHOIIEHHE K padoTe: eciiu YeJIoBeK JIOOUT CBOE JIENO, CTapaeTcsl, He sIBJISETCS] HApyIIUTEIeM
TPYAOBOM AUCHMILIMHBL, HO Y HETO MO KaKMM-TO IMPUYMHAM HE TOJIy4aeTCcsl — 3HAYUT, JEJI0 BO MHE.
3HauuT, 51 (PUrOBBIA MEHEIKep, KOTOPbIl HE B COCTOSIHMM MCHOJb30BaTh CBOM pecypc. [loatomy
HYXKHO paboTaTh /10 MoOeJHOTO KOHIIA, TOKA HE MOTYyYUTCs, a BOT JIIOIBMHU Pa30pachiBaThCsl HU B KOEM
Cllyyae HeJlb3sl.

B knure «I[Ipunimn AGpamMoBuYa»* ecTh OMH OYEeHb BaKHBIA MOMEHT. HeMHOrocioBHBIHI
Poman ApkapeBUY 1Mociie HECKOIBKUX JieT paboTsl B pexume Jlonaon — Yykorka — JIoHIOH OTKa-
3ajics OT mocTa rydepHartopa. OH ckaszall, 4YTo He MOXeT OoJbllie padoTaTh C JIOABMU, KOTOPbIC
HE XOTAT BEPUTDb B cebs1, a XOTAT BEPUTh TOIBKO B AOpamoBrva. M KaxkaoMy MeHeKepy, KOTOPHIi
OylleT CTAJIKMBATHCS C TAKUMH CUTYAIIUSIMH, 51 peKOMeHyIo HaHecTu cede TarynpoBky: «<HE PABO-
TAN C MOPAJIbHBIMU MHBAJIUTAMM>». D10 GeccMbICIIEHHO.
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12. Ha3piBaiiTe Bey CBOMMH HMEHaAMMH

MHorue MeHeIKepbl 00SITCs CKa3aTh COTPYAHUKY, UYTO OH IJIOXO paboTaer. A KOrjaa Jesio JOX0-
JIWT JIO YBOJIbHEHUSI, BBIIAIOT BCE HA-TOpa: TH M TaM OBLI TUIOX, U 37IeCh HE TaK Jesall, ¥ TYT HaKOCS-
4yi1. B 60NBITUHCTBE CTydaeB, 1)1 COTPYJHUKOB CJIOBA PYKOBOAUTEJISI B TAKOW MOMEHT OKa3bIBAIOTCSI
ciopripuzoM. Ho Besipb Jiydiie 10 3T0ro He 10BOJUTb.

Sl pagyroch, Korja Jiloau 100MBAIOTCS Pe3yJIbTaTOB, ¥ TOBOPIO MM, UTO OHHM MOJIOIIIBL. XMYPIOCh,
Korga pe3yJibTaTbl HCYJOBJICTBOPUTEIILHLIC, X TOKE HA3bIBAIO BEIWM CBOMMU MMCHAMMU. BrickasreiBaio
B JIMIIO JIEBOYKAaM HE/IOBOJIbCTBO, €CIIM OHU MPHUXOIAT Ha padOTy HEHaKpallleHHbIMH, a pedstaM —
eci HeOpUTHIMU. [ OBOPIO UeNIOBEKY, UTO OH JICHTSI, €CJTM OH JISHTSIH, U YTO OH TPYC, €CJIU OH TPYC.
Jla, MHOTHE 0OMKAIOTCS, HO 3aTO TTPeoOpa3yloTcs: OYKBAJIBHO Ha CJACTYIONIVIA JeHb.

Tak co3maercs Hekas cucteMa KoopauHaTt. [ToHSTHO, YTO XOpOIIIO, a UTo MJI0X0. YTO MOKHO,
a Yero HeJsb3sl. A TIpY HAJIMYUU CUCTEMbI KOOPIMHAT BCerga paboTaercs jierye.
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13. /IenaiiTe TO, YTO MPOMOBEIyeTE

Henb3s 3acTaBUTh COTPYJHUKOB OpUTHCs, eclii Y TeOs1 6opona. Hemnb3s 3acTaBUTh COTpYIHU-
KOB YMTaTh KHUTH, €CJIU Tl CaM HE MOHMMaelllb, O YeM TaM UJeT peub. Henb3s 3actaBUTh COTpYa-
HUKa COOIOIATh APECC-KOI, €CIIU CaM XOJUIIb B JuKUHCaxX. Hemb3st 3acTaBUTh COTPYIHUKA TPUXOAUTD
BOBpEMSI, €CJTU CaM OMa3/IbIBaellb Ha padoTy.

I[Mocrte Toro, Kak THI HAJIEJT MOTOHBI MEHe Xepa, 32 ToOOoM cTai ciaeauTth bonbioit bpar. OH Bee
BUANT. Bce TBOM MPOKOJITBI, MPOCTYIKU, OCEYKH, OIIMOKH, CTA0OCTH TeNleph BHIBOISTCS Ha OOJIBIIION
HEHTPAIBbHBIA MOHUTOD, TIepe] KOTOPbIM CUJST TBOU COTPYAHMKH M OLIEHUBAIOT TeOsI.

Camoe riaBHoOe, JTyulnie He TpeOOBaTh C COTPYAHUKOB TOTO, YETO BB CaMU He Jiesiaete. bonbinue
OOCCHI HA3BIBAIOT 3TO «BHIOOPOYHBIN KOHTPOJIb> .

BbIOOpOUHBI KOHTPOJIb BO3MOKEH, KOTJA BBl CaMM JiejlaeTe TO, YTO MPOIOBEayeTe, HO HU

B KOEM CJIyyae He TOI/1a, KOI/a Bbl pa3 B KBApTaJl BCIIOMUHAETE, YTO BCE IOJKHBI BOBPEM S IIPUXOIUTh
Ha paboTy, M HAUMHAETEe CYIOPOKHO POBEPSITH UCIIOMTHUTEIBCKYIO AUCIUIUIUHY COTPYIHUKOB.
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14. Crasa konmupyeT BoKaka

«Cras xormupyeT BOKaka», — CKa3aJl OIMH MOU OJMM3KWI KOJIIera JieT ImecTh Ha3zafd. S Havan
HaOMIOOaTh, U IEUCTBUTENILHO, TAK U OKA3aJIOCh.

KocBeHHoe BocnMTaHMEe HAMHOTO CUJIbHEE U CEPbe3HEel MPsIMOTO YIPaBJIeHUs], TaK KaK OIpe-
JeJIeHHbIE TIPABIJIA M IIEHHOCTH, KOTOPBIe MEHeKepy Tofpa3aesieH s OJIM3KH, BPACTAlOT B CO3HAHUE
€ro NMOJAYMHEHHBIX, KAK TOBOPUTCSI, C MOJIOKOM MaTepH, U MOBJIUSTH HA 3TO MPAKTUUECKU HEPEATbHO.

ITO HeKas KyJbTYpPHas WM JIyXOBHAsl COCTaBJIAIONIAs, KOTOpasi NOMIOLIAET BeeX, KTO NOMagaeT
oz ee Bo3zaencTeue. Y eciu npsMoMy YIpaBJIeHUIO COTPYIHUKU MOTYT CONPOTHUBIIATHCS, TaK Kak
3TO OYEBHJHOE BO3JEHCTBUE U3BHE, TO KOCBEHHOE BOCIIUTAHUE MOOEAUTh HEBO3MOXKHO.

3aqaCTy10 YIIpaBJICHIbI JIIOOBIX 3BEHLEB AaXe HE ITOAO3PEBAIOT, HACKOJIBKO Ba)KHOU SBJIACTCS

KaxJas MEJIOYb, KOTOPYIO OHU JACJIal0T, U KaXKJ10€ CJIOBO, KOTOPOE rOBOPAT. Ho gt0 camoe CTpalHOEC —
HACKOJIBKO BaXKHa KaXXJas MbICJIb, KOTOPYIO OHU OyMalOT.

24



A. A. TapaGemtym. «10 ayummx KHUT 0 MeHekMeHTy. Tperunru croumoctbio $500 B MOJApOK KakJOMY YHTATEITIO»

15. JIo6po A0J:KHO OBITH
BO3HArpaskJeHo, a 310 Haka3aHo. Bcerga

UeM ke OTIIMYAIOTCS MBICIM HAIIMX COTPYIHUKOB, KOTOpbIE KaX[blil AE€Hb MPOBEPSIOT HAC
Ha ripouHocTts? Huyem. Tonbko gaBaiite He OyneM cpa3y 10CTaBaTh MIALIKY ¥ pyOUTh HaJIleBO-HAIIPABO
T'OJIOBBI HAIIIMM JIIOOMMBIM MOAYMHEHHBIM. CHauasia pazbepemcsi, 4To Takoe 3710, a YTO TaKoe 100po.

3710 — 3TO TakKoOW MPOCTYMOK COTPYIHHKA, B KOTOPOM MMeJcsl ymbIcen. VI KOTOpBIi ObLT
COBEpIIIeH OCO3HAHHO. ECIti COTpYIHMK CITy4daitHO MpOoCTiall, a TAKOe, COTJIACUTECh, MOXKET OBITh, ITPU
9TOM OH 3BOHUT BaM Ha MO6HHLHbIﬁ, HU3BUHACTCA, IIPUC3KACT 3arbIXaBIIANCI U BECh HyHHOBbeI
OT CThI/Ia Ha padoTy, HABPS JI STOT COTPYAHUK 3aCTYKMBACT HAKa3aHMS.
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16. Yuuth — jJe4uTh — MOUYHUTH

«YUuTh» — «JICUUTb» — «MOYMTh», TIO CYTH, — 3Tambl PadOTHl C KaXABIM COTPYIHUKOM
IO BBHIMTOJTHEHUIO JII000H 3a1auu. U, mo OobiioMy cuery, Bce pyKOBOAUTENH JSSTCSA HA TPU TUTIA:
KaKIbIH MPEANOYMTAET TO UM UHOE JICVCTBUE.

Hartm cotTpyiHMKY pacKyChIBAIOT HAC OUeHb OBICTPO U Yepe3 Mapy JAHEH yke MOHUMAIOT, KaKUM
oOpa3zom ceOs JIyuliie BECTH, YTOObI PYKOBOIUTEh MOT YAOBJIETBOPATH CBOE 3TO.

Aran «yunTh». 371ech Bce Oosiee yeM nmpocto. Kakum Obl yMHBIM HU Ka3ajics Balll COTPYJHUK,
BaM KN3HEHHO HGO6XOIII/IMO Y6CIII/ITBCH, YTO OH INOHMMAET 3aJa4y TaK, KaK HYKHO. Ecnu nonnmanme
HE TaKo¢€, H€06XOIII/IMO HCIIPAaBJIATH, IPUBOOUTH B COOTBETCTBUE, YUHTh.

Aran «jiednTh». [Ipexae Bcero HyKHO MOHSATb, YTO SBUJIOCH TPUUYMHOI HEBBITIOIHEHHU S 33/1a4H.
Ecm 0OBbeKTUBHBIX MPUYKMH HE CYIIECTBYET, HAUMHANTE «JIeUeHUe»: «[Ipyxuiie, Mbl ke ¢ TOOOM
JOTOBAPUBAJIHCH. .. BOT Thl MHE U caM OOeIIaJl. . .»

Uro camoe MHTEpecHOe, OIMMOKa COTPYAHUKA MOXKET MOBTOPUTHCS CHOBA. M BOT IIaBHBIM
BOIMPOC: JI0 KaKO¥ MOPbI YEJIOBEKA MOKHO «JICUUThH» ?

MAKCHUMYM ENIE TOJIBKO PA3. [laaiite cuutaTh, UTO MEPBBIN pa3 — CIIy4alHOCTb, a BTO-
poit — coBnaieHne. Ho Tpetuii — oco3HaHHasi COTPYIHUKOM 3aKOHOMEPHOCTb.

Stan «MOYUTb». MOYHUTh — HE 3HAYUT YBOJBHSTH, OOBSBISATH CTPOTUN BHITOBOP WIIM OUTH
110 TOYKaM. MOYHTb — 3HAYUT TEM WJIM HHBIM 00pa30M HaKa3bIBaTh COTPYIHUKA. TO MOXET OBITh UTO
YTOJHO, JIMIIb Obl HAIII MOAYMHEHHBIN UCTIBITAJT JIMYHBIE CTPAJaHuUsI U eMy OOJIbllle HUKOT/IA He TIPH-
LUIO B TOJIOBY, YTO MOXKHO HE BBIIOJIHATD [TOCTABJICHHBIE BAMM 3a/1a4M.
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17. Pa3BuBaTh HY:KHO He cJadble, a CHJIbHbIE CTOPOHBI

Sl HEOTHOKPATHO CTAaHOBUJICS CBUIETENIEM TOrO, KaK MOJIOAbIE COTPYIHUKH MbITAIOTCS KOMU-
POBaTh CBOMX YCIHEIIHBIX COCITYKHUBIIEB, Jiefasi 3T0 OyKBaJIbHO. OCOOEHHO YacTO 3TO MPOMCXOAUT
MIpY HA3HAYEHUH Ha PYKOBOIAIIYIO MO3ULIMI0. Y 3THX peOsT nepeq ria3aMu OblIa yCIelHast MOJIEb
MOBEAEHUS1, 1 OHM HAUMHAIOT €€ KOIMPOBATh, YTO YaCTEHbKO CMaxXMUBAET Ha KJIOYHALy.

Yro xe genare co ciaabeiMu ctopoHaMu? I Obl MOCOBETOBAJ CTapaTbcsi MUHUMHU3HPOBAThH
MOTEPH, TO €CTh MBITATHCS BOOOIIIE HE TONaAaTh B CUTYAIMH, IJJe MOXKHO OTOJIUTh CBOU HEIOCTATKHU.

ITo kpaiiHeit Mepe, Ha MOEM pyKe €CTh TaTyHPOBKA, KOTOPYIO MHE HABCEI/1a OCTaBUJI MOM Talll-

KeHTckui aApyr. Beimisaut oHa Bot Tak: «PABBUBATD HYKHO HE CJIABBIE, A CUJIbHBIE
CTOPOHDI». Torga Bce NOIyYUTCH.
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18. CuiibHBIE YBAKAKOT TOJBKO CHJIIY

JIoCTaTOYHO MOrHATh YeJIOBEKa II0I BHICTPEJIAMM, M OH IIPEBPALAECTCS B MYAPOrO BOJIKA;
Ha CMEHY O4YeHb CJIa00OMY U B ICHICTBUTEIIHBHO TPYAHBIX CITydYasiX HEHY’)KHOMY YMY BbIpacTaeT MyIphIil
3BepUHbI MHCTUHKT. Muxaun Bynrakos. benas reapaus.

CunbHBIE YBaXalOT TOJBKO cvuty. VImn He padoTaiiTe ¢ CHIIbHBIME BOOOIIE, WJIU CTAHOBUTECH
cuibHee uX. TpeThero He JaHo.
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19. YewsmBarT KOMaHAy TOJbKO €IMHOMbINLIe HHUKH

TonbkO ¢ €IMHOMBIIIJIEHHUKAMU MOXHO JesiaTh Beukue aeia. [lotomy 4to, paboTast
C JIOObMH, KOTOprC NUMEIOT NHOE MHEHHUE, Thl IIOCTOAHHO 6y21€]_Hb TpaTI/ITb CUJIBI HA HpCOI[OJIeHI/IC
conpotusiieHus. 30 HS B IeHb, KaXbIi pa3, Ha JIIOOOM COBEIIIAHUH, B JTI0O0OE BpeMs, IPH JII0OOM
MPEIOKEHUH, TTPU JTIOOOM M3MEHEHHH, TP JTII0OOM HAMEPEHWH Thl IOJKEH Oy/Ielb MPeoaoicBaTh
conporuBiieHue. Jlaxe eci B KOMaH/Ie BCEro OIMH MHAKOMBICIIAIINEA (OyeM Ha3bIBaTh €r0 «Cpejl-
HUH TaJiell» ), STOT YesoBeK OyleT TOPMO3UTh BCEX CBOMM MHEHHEM M HecoriiacueM. MIMeHHO u3-3a
CpeIHero mnaJiblia Bbl OyjieTe CTOSATh Ha MECTE.
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20. He o0cy:xaaiiTe NPUHSATHIE pelIeHNs] ¢ MOYUHEHHLIMH

OKkoHYaTe/IbHOE pellleHue — 3TO pellieHre, KOTOPOe Bbl IPUHUMAETE, MIPEX/E YeM BCE PEIIUT
xeHa. Jleonapn Jlycu JIeBUHCOH.

OHUM M3 CaMbIX IJIABHBIX TPEXOB PYKOBOIMTEISI SIBJISIETCS TIOMBITKA 0OCY)KIaTh CO CBOUMU
MOIYMHEHHBIMY MIPUHSATOE perienre. OH MOXKeT IMTPOCTO CITPOCUTh MHEHUE TIOMIMHEHHBIX, OHU MOTYT
MIPOCTO OTBETUTh M €CJIM 9TO MHEHHE HE COBIAJIAET C MHEHUEM PYKOBOAUTEINSI, TO eMy 3TO OyaeT
KpaiiHe HenpuATHO. [ 1aBHbI Bocc Tymaer, 94To BCTPETUT Y IOMYMHEHHBIX OJI0OPEHIUE U TIOUyBCTBYET
ce0s1 3B€3710i, 2 MEHEKepbl HE CTAHYT COTJIAINATHCS, M PYKOBOAMUTEIb BOCITPUMET 3TO, KaK BCEOOIIHIA
OyHT HETTIOBUHOBEHMUSI.
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21. IIpu3nanue cnenu(puIHOCTH CMEPTH MOJ00HO

B kakom 0b1 «crieniuaHOM» TIOIpa3/ie/IeHNH Bbl HU paOb0TasIH, IOMHUTE CaMOe IJIABHOE: KJTH-
eHt Bcerga (abcomorno BCEI'JIA!) xouer sydiiee kKauecTBO 3a MeHbinue aeHbru. Y VIP-kimeHT,
Y caMblid MaJlloceHbKMi. [lake eciii eMy He ¢ 4eM CpaBHUBAaTh, OH BCE PABHO XOYET JIEIIEBIIe, YeM
BHI Tipeyiokute. Kakaplii U3 KJIMEeHTOB TakKe XOYeT rapaHTHUil U MOMEHTAJIbHBIX PEIIeHUN CBOUX
BOIPOCcoB. M MOAMOCKOBHBIN KJIMEHT, U XaHTbI-MaHcHicKuit. U cneniduka 31ech HA TPy YeM.
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22. XBaJjure Jroaen

Ham mopo#i Hy’KHO OT COTPYJHHMKOB, YTOOBI OHM MTPOCTO YTO-TO AENANH, JAaXKe KOrJa HaC HeT
panoM. Iloneuru He HyKHBI.

VY Hac B cTpaHe oYeMy-To He J0OAT XBAIUTb HOTYMHEHHBIX. XOTsI CAMH PYKOBOAUTEIH AAJIEKO
HE MPOTUB, YTOOBI XBAIWIIM UX camMuX. JJoOpoe CI0BO ¥ KOIIKe MPUSTHO, KAK TOBOPUTCS. . .
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23. He paccuuThIBaiiTe Ha JIOJICKYIO 0JIaroJapHOCTh

B Harueii crpane Bce IbITAIOTCA APYT Y Ipyra ypBaTh, MOOOJIbIIE OArPECTH MO ce0s1, «OTKATh»
CBOMX paboTtopateneit, U, Ha MoH B3I, 90% Jofiei He KOJBIIeT, OyIyT JIM PO HUX AyMaTb, YTO
OHU HC6HaFOIIaprIC CBUHbU, UJIN HET.

S1 GnaromapHocTH OOJIBIIIe HU OT KOTO HE K1y, Y MeHs Terepb TaTyupoBKa Takas. A cam Oyay
OCTaBaThCsl CBUHbEH OnarogapHoi. Yto Obl TaM HU ObLIO.
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24. KomaHnay co3/1aeT o01ee JeJaHue

Sl maseko He MepBblid, KTO YTBEPXKIAeT: TAMOWIIUHOTBbIE UT'PHl M KOPIIOPATUBHOE KOMaH[I0-
oOpa3oBaHKe THIA BEPEBOYHBIX KYPCOB B HAIIIEW CTpaHe HEe HYKHBI. Y HAC OO U 0e3 COBMECTHBIX
TPEHUHTOB MOTYT JIETKO HAalTH JAPYT C JPYroM OOIIMK SI3bIK, OOpATaThCsl, MOAPYKUTHCS, TIOOOHU-
MaTbCsl ¥ IaXKe CIeTh IeCHH XOpoM. M TOYHO ¢ TaKOH e JIETKOCTBIO pa30ekaThCs B pa3Hble CTOPOHBI,
KaK TOJIBKO JIeJIO IOWAET 10 TOro, KOrjaa HyKHO OyJeT COBMECTHBIMH YCUJIUSIMU YTO-TO CIEJIaTh.

Komanziel MHe HpaBsiTCSl, KOMaH[p! 51 J0Omo. S gymaio, 4To KakIplii MEHeIkep XoTel Obl,
YTOOBI Y HErO ObLT TAKOW KOJUIEKTUB, KOTOPBIM C TOPAOCTHIO MOKHO ObLIO Obl HAa3bIBATh KOMaH[OM.
Ho xomanfp! y JTofiei, Kak y MypaBbeB, CaMH He 00pa3yloTcsl, X HYXHO (hOPMHUPOBATh.

[To moemy MHeHUI0, KOMaH/Ia B TIEPBYIO OUYepE/lb MOKET XapaKTepr30BaThCsl OOIIIEH MOHSITHON

LIEJIbIO, COTIEPEKUBAHUEM JPYT APYTY U XKEJAaHUEM B CIydae HEOOXOAMMOCTH TIOMOYb IPYrOMY pau
OOLLIEeH LeJTn.
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25. MeHeaKkep A0JKeH ObITh KpaHUM

3Haere, 3a YTO COTPYJHHKU IIEHAT PyKOBOIUTE el Oosbilie Bcero? 3a yMeHre JIMYHO pelaTh
BOMpOockL. i 3a ymeHne ObITh KpaHM.

Hacrosmmii MeHexep 10/KeH pelarsb BoIpockl caM. M ToNbKO eciv y Hero He XBaraeT MoJ-
HOMOYMIA, TPUBJIEKATH JIOTIOJTHUTEJILHBINA pecypc.

Kcraru, «yHKIMS ,,iepeciaTh» — 3TO 3HAYMUT MTPOCTO COPOCUTH OTBETCTBEHHOCTh HAa YPOBEHb
BBIILIE WM YPOBEHb HUKE.

NmenHo ymeHue ObITh KpallHUM, padoTaTh Tak, OyITO 3a TOOOW HMKOTO HET, MPUKJIAIbBATh

MaKCHMYM JIMUHBIX YCUJIMU JJIS1 PelIEHUs1 BOIIPOCOB OTJIMYAET XOPOLIEro MEHEIKepa OT HE MEHe-
IoKepa.
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26. Bpems BaxHee H1€aJbHOCTH

B 6I/I3HGCG ropasgo 4ame BBIMI'PBIBACT HC TOT, KTO MpOoAyMaJs, HE TOT, KTO JIy4lI€ IMOAIOTO-
BWICSA, HE TOT, KTO ITpOIKrCall HOIlpO6HO BCE PCIIIaMEHTBI U MHCTPYKIWHU, a TOT, KTO PUCKHYJ U CIC-
JIaJT TIEPBBIM.

ITyctb 3TO OygeT «KpHUBOBATO», MyCTh HE COBCEM [O KOHLA MPOLYMAHHO, ITyCTh OLIMOKH
UCIIPABJISIIOTCS 110 MYTH, ITyCTh MPUIETCS U3BUHATHCS Mepe/l KJIMEHTaMU, HO BaM )KU3HEHHO HEO0OXO-

AUMO OINEPEIUTD BCEX U IIOTOM I'POMKO 3as1BUTh O CBOEM TpuyMde. MHaue npourpaere.

3anoMHuTe 3Ty TaTyupoBKy. C ee IOMOUIBIO U JIUJEPOM PbIHKA MOKHO CTaTh.
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27. 3amumanTe HHTEPeChl CBOEro PyKOBOAMTEJIS

JleficTBUTEIbHO, B HAIleW CTpaHe COBCEM He MPHUHSTO Mmomorath cBouM Ooccam. Haobopor,
BO MHOI'MX KHHMIdX IIO YIPABJICHHUIO HAIMMCAHO, KaKUM 06pa30M HYXHO IoOMOratb noJ4YnHEHHbIM
W HE IpUHUMATh MOMOIIU OT HUX.

Tem He MeHee HYXXHO CMOTPETD IMPaBAe€ B I'1a3a: €CJIM HET COTPYAHUKOB, KOTOPBLIC MOT'YT MCHE-
HKEPY IOMOYb, TO OH MOXKET «IIOPBATBCA», TAK KaK BCErga HaXOAUTCA MEKIY ABYX Jiar epeﬁ.

3aH_II/IH_IaT]) HUHTEPECHI CBOCIO PYKOBOAUTEIIA — 3TO HE IMPUHIMUIT X1 HE Y6G)KIICHI/IG. STO HABBIK.
3TOMy HYXHO YUYUTLCA TaK K€, KaK €30UTh Ha BEJIOCUIICC U 3aBA3bIBATH IIIHYPKU. Na YUUJICA.
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28. JIroau OyayT gejiaTh, KOTJa Jierde caejiaThb, YeM He C/1eJ1aTh

P PeKTUBHBIN MEHE)KMEHT 3TO TaKas CUCTeMa yIpaBJIeHUs, B KOTOPOM JIIOAU TOCTABJIEHBI
B TaKU€ yCJIOBUS, YTO JIy4llle HUKOTAA [TPaBUjIa HE HapyluaTh!

A BOT B HaIlle#l cTpaHe Mo pelieHrIo COBeTa JUPEKTOPOB U3 reHepasibHoro mrada Ford Ha oHO-

MMEHHOM 3aBOjIe JIABOUKU ¢ Tepputopun youpaior. C Takoi (hopMynmnpoBKoit: «Exenu pycckomy
YeJIOBEeKY JIaBOUKY TIOCTaBUTh, OH Ha Hell OyaeT cuaeth. [Toka pabounii 1eHb He 3aKOHYHTCSI».
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29. BeipamuBanTe J0/eil — 3TO Balla rJ1aBHas IeJIb

K coxanienuto, KynbTypa BbIpallluBaHusl JIIOAEW Y HAC B CTPaHE HE Pa3BUTA, M OU€Hb MHOTHE
MEHE/KEPBl OTITYCKAIOT BOCBOSICM XOPOIIHMX COTPYAHMKOB, HE OOpIOTCS 32 MX Oydyllee W JyMaioT
TOJILKO O CBOEW COOCTBEHHOM IIKYpe.

Ecnm Bonpoc kacaeTcst OM3Heca U 3TOT YeJIOBEeK HyKHbIN, CYMTAIO, YTO 32 HETO CTOMT OOPOTHCS.
4 Tak paboTaio Bceraa M HU pasy He Moxasiesn o0 yAepkKaHHBIX JIOASX. A OTIYCTUTh — 3TO CaMoe
npocroe. Besip Ha 3TO He Ha/I0 TpaTUTh HU CUJI, HU BPEMEHH, He HaJ0 HanpsraTb Mo3ru. Ho Hemnb3s
3a0bIBaTh MPABUJIO: MPUXOAAT padOTaTh B KOMIIAHHIO, & YBOJIBHSIOTCS OT MeHekepa. Beerna.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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