bazoewbiu Kypc
Jlaug Koy4yuHaa

Memoo ynyyuwieHua XXu3Hu



Anexkcen IlaHoB

ba3zoBbia kKypc Jlandg
Koyunnra. Meroauka
yJAyUYlIeHMsI KauyecTBa KU3HU

«JIntPec: Camuzoar»
2018



ITanos A. A.

bazosbiii kypc Jlaiid Koyunnra. Meronuka yiaydnieHus KayecTBa
sk«ku3Hu / A. A. IlanoB — «JIutPec: Camuzmar», 2018

DTa KHUra HamrcaHa B BUJe BBOJHOTO Kypca oOydeHus Jlaiip KoyanHry. B Takom
opmare oHa OyzeT OMMHAKOBO MOJIE3HA TeM, KTO XOUeT OOpaTUTHCS K KOy4y

Y XOUeT MoOOoJIbIIIe Y3HATh TIPO STOT METO, a TAaK)Ke TeM, KTO TJIaHUPYET CTaTh
naiid koydem. I HaUMHAOIMMX Jaiid Koyder 3ToT Kypc OyaeT OeclieHeH, Tak
KaK OH JJaeT TOYHOE Mpe/ICTaBIeHre O TOM, UTO TaKOe JIal( KOYIMHT ¥ C KAKUMH
3arpocaMu padoOTaeT, a TaKXke B KHUTE TIPe/ICTaB/IeHbl KOHKPETHBIC TEXHUKH
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IIpemuciioBue

S mcuxonor no o6pazosanuo. JKuBy B Kanaze. Y MeHs1 yacTHas MpakTHKa, U s1 JOBOJICH TeM,
YTO y MEHsI €CTh, M TEM, UeM s 3aHMMaloch. HecMOTpst Ha 3T0, 5 3HAI0, YTO MOTY IOCTHYb OOJIBIIETO,
U s IBUTAIOCh B HY)KHOM MHE HamnpasyieHHu. KOHeuHO, 3TO COCTOsTHME TTOKOs1, CBOOO/IBI M YBEPEHHO-
CTH Y MeHs ObUIO He Beerna. $1 Hauas padoTaTh emé B CTyJeHYECKHe Iobl, 1 MHE BCerja Ka3ajioch,
YTO 1IeJTb MOEH JKU3HU — CTaTh PyKOBOAUTENeM KpymHou kommanud. B 2007 romy s ObUT 3aMecTH-
TeJIeM TeHePAIbHOTO AMPEKTOPa B OIHOM KOMMEpUECKOi opranu3anyu. Toraa asis MeHsi OCHOBHBIM
MOTHBUPYIOIIUM (paKTOpOM OBUIO TIPOABKKEHHUE IO CITyX0e 1 yBenuueHue 3apruiarsl. Kaxapiid Oy-
HUH JeHb s BcTaBas B 6:30, yMbIBaJICS, 3aBTpaKal, HaJeBal KOCTIOM, TAJICTYK, TYJIsUT ¢ COOAKOM, Iiia-
IWJ KOTa U B 7:45 BbIe3kan Ha padoTy. Pabounii qeHb MpOXOIHI HACKIIIEHHO, HO Yallle OJHOTUITHO:
MIepEroBOPhI, COBEIaHus, TeJle()OHHBIE 3BOHKH, OTUYETHI, OIMSITh COBEUIAHUS M OMSTh TesleOHHBIE
3BOHKH. Bpems oT BpeMeHH 3TO MPOMCXOAMIIO N0l aKKOMITAHEMEHT MAaTepHOU peur IeHepaibHOTO
arpekTopa. Yacto g mmbo He ycreBas odenarh, MO0 odeaan mpsmo 3a padounm croiom. B 18:00
pabouunii IeHb 3aKaHYMBAJICS, M MEHsI kKJaJla MoyTopayacoBast JOpora JOMOM Mo MpoOKam U3 IieH-
Tpa ropoja B CHAJIbHBIN PAallOH HAa OKPauHE.

Kaxapiit 1eHb yTpOM 51 CUMTAII, CKOJIBKO JHEH OCTAIOCh A0 BBIXO/IHBIX, @ yTPOM B BOCKPECEHbE
sI C y’KacoM JiyMaJl, 4TO 3aBTpa OIATh Ha padoTy.

Tak mpoxoauiia Henels 3a Heaesnel, Mecsil 3a mecsitieM. K 2007 rogy 3To AMIoch yxe 1ecTh
neT. S Tak Kuj, CTpeMUWICS K KapbepHOMY pOCTy M OOJbIoN 3apruiate. Kaxaplii [eHb HeHaBUIE
CBOIO paboTy, HO CUMTAJ €€ HEOOXOAMMBIM 3JI0M, TaK KaK He 3HaJI, YTO MOXKHO XKUTh NHAYE.

3a 310 BpeMsi OT CTpecca U CHsT9ero oopasa xu3HHU B orce s1 Habpast muiHuXx 50 Kuiorpam-
MOB.

B onuH u3 Takux OyTHUYHBIX THEH MBI C MOEH JKEeHOM exasii Beuepom qomoi. OHa pacckaszana,
yro ceituac B Amepuke u EBpore nomyssipHa Takas Bellb Kak KoyduHr. OHa ckaszajia, 4To JIOOH
oOpaIaTcs K KoydaMm 3a MOMOIIIBIO B PEIIEHUM MX KU3HEHHBIX TPYIHOCTEH U J1aXe He TOJIBKO AJIs
MIPEOIOJIEHUs] TPYIHOCTH, HO M TMPOCTO BHIOPATh OICKIY, U30aBUThCS OT TAOAKOKYpEHUsI, IOXYIETh
U Tak jgajee. [[yst MEHs 3TO TOTAa BHIIVISAENO CTPAHHO. $1 cumTall, YTo KakAbli YeJIOBEeK CrocoOeH
CaM CITPaBUTHCS C JOOOW TPYJHOCTHIO B KU3HH, EMY TOJIBKO HYKHO 3aX0TeTh. VIpOHUsI B TOM, 4TO B
TOT MOMEHT Jiak(p KOYUYMHT — 3TO ObLIIO UMEHHO TO, B Y€M 51 OCTPO HYKJAJICSI, HO MHE OH IOKa3aJiCs
Cpe/ICTBOM s cllabakoB. 3a4eM MPOCHTh KOro-1o o momoru?! Jlydine MeHs caMoro MHe HUKTO
He nomoxet! Bce 3aBUCHT OT MeHs1! DT U MHOKECTBO JPYTUX JIO3YHTOB TOTJA OIPEAEISTA MOIO
Ku3Hb. [103TOMY Kakablil pa3, KOrjga ceidyvac s CIBIILY Te ke CI0Ba OT APYTHUX, sl TUXO YJIbIOAICh,
BCMIOMMHAs1 ceOsl.

Kak 6b1 TO HU OBUTO, HO UMeHHO 2007 roj cTaj mepeIOMHBIM B MOei KU3HU. B Tom rony s
PEeIInJI, YTO JJIsl YCHIETHOW Kaphepbl MEHeIKepa MHE HEOOXOIMMO JOTMOTHUTEIbHOE 0Opa30BaHuEe B
o0nacTu icuxosnoruu, u noctynui B Bocrouno-Esponeiickuit Muctutyt [enxoananusa. [lecnxonorus
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MeH# yBJeKJIa U 3arsiHyna. CrycTs 1Ba roAa sl BCIOMHUII O Jiai(p KOy4YuHre, U Tenepsb s BUJEI ero B
COBEpLIEHHO APYroM cBete. 51 Bujes, Kak MeHsIeTcs MOsl KU3Hb. S mepeBepHyJI CBOIO KU3Hb — YILIEJ
C XOPOIIIO OIJIAYMBAEMON JIOJKHOCTH, TOTYUYMIT cepTU(dUKaT jaig Koyda, OTKPbUT KaOMHET U CTall
paboTarh Jiaii KoyueM, a 3aTeM, Iocje MOMy4YeHHUs BBICIIEro 00pa3oBaHusl MO NCUXOJIOTHH, ellé U
NICUXOTEPAINIEBTOM.

MeHe B XM3HU N0BE3J10. 5 Hales1 cBoe JIeNIo, JeI0 KOTOpOoe IPUHOCUT MHE UCTUHHOE YIOBOJIb-
crBue. B cBoell paboTe 51 BUKY CMBICH, s BUKY, KaK BOKPYT MEHSIIOTCs Jmoau. Kak v ux ku3Hb npu-
oOpetaet cMbicil. Ternepp s He CYMTAIO, CKOJIBKO JJHEH M YacOB OCTAJIOCh JI0 BHIXOMHBIX, 51 HE AyMalo
C y’KacoM, 4TO 3aBTpa Ha padoTy. Sl MpOCTO KUBY U MOJIYy4Yalo yIOBOIbCTBHE. PaboTa rapMOHMYHO
MHTErpUpOBaHa U MPEKPACHO COYETAETCA ¢ MOMMU LIEJISIMA, MOMMU MEUYTaMHU.

¢l MOMHIO, KaK HEraTWBHO OTHECS! K KOYUMHTY, KOT/Ia OH MHE ObLT HyXeH, U 51 BUXKY, UTO HE 5
OIUH TaKOW, MI03TOMY U XOUy MOJEIUTbCS CBOMMH MBIC/ISIMU B 3TOM KHUre. OHa HarucaHa B BUJIE
BBOJIHOTO Kypca oOydeHus Jiaii koyunHry. B Takom ¢opmate oHa OyneT OAMHAKOBO IMOJIE3Ha TEM,
KTO XOUEeT OOpaTUTHLCS K KOy4dy U OOJIbIIe y3HATH PO STOT METOI, & TAKXKEe TeM, KTO TUIAHUPYET CTaTh
naiig Koydyem.

JI71s1 HauMHAIOMIKX J1ak Koydel 9TOT Kypc OyIeT mojie3eH, Tak Kak OH JAaeT TOUHOE MPeAcTaB-
JIeHHE O TOM, YTO TaKoe Jai(p KOyUMHI U C KaKUMHM 3anpocaMul padoTaet. S1 mocrapaics pa30aBUTh
CYXYIO TEOPHIO IIPUMEPaMU U3 Moel npakThKu. Kpome Toro, B Kax/101 I71aBe €CTh YIpPaKHEHUS.

Jns1 Tex, KTO pacCMaTpUBAaET KOYUMHT KaK CPECTBO JOCTUKEHUS CBOMX LIeJIeH, 9Ta KHUTa pac-
KpOET HEKOTOpbIE TaliHa TPO(ECCUU, U OHU CMOT'YT MOJIYYUTh BIIOJTHE TOUHOE MPEICTABIEHUE O TOM,
YTO [MPOUCXOIUT BO BpPEMsI CECCUH C Jiai(p KOyyeM, OHSATh KaKO! KPYr BOIIPOCOB IIOMOIaeT PelUTh
Jaiip KOyunHr. B HEKOTOPBIX BOMPOCAX YUTATENIb CMOXKET CTaTh caM cede Jaid KoydeMm.

Jlaii KOy4IMHT — 5TO KOMOMHALIMS PA3IMYHBIX BUOB TEPAITUK M TPEHUHTa. DTO O3HAYAET, YTO
B (popmare KOyUMHIa UCIIOJIb3YETCS] MHOKECTBO TEPAleBTUYECKUX BUIOB M METOIOB.

Kypc naet npezcraBiieHre 0 pa3iMuHbIX THIAX KJIXEHTOB U UX ITpodieMax. B peabHOM Ku3HU
BBl YBUITE MHOXECTBO Bapyalliil 1 KOMOWHAIMIA STUX TUIIOB.

[IpusTHOrO MyTH B MUP JOCTUXKEHUS Lesei !

I'naBa 1. Uro Takoe Jgaithp KOyduHr

J171s1 KOy4rHra ecTb MHOKECTBO orpezeneHuil. Jlaxke caMy KOy4ur IIOHUMAIOT CBOE 3aHATHE TO-
pasHoMy. KTo-To cunTaer, 4To OCHOBHAS LIeJTb KOHCYIbTUPOBAHMUSI — 3TO 0OyUYEHHUE, WM YTO ITO MPO-
CTO BUJI KOHCAJITHHTA, UJIM BUJI ICMXOJIOTMYECKOT0 KOHCYJIbTUPOBAHU S, TPEHUHTa, TIepeJayur OIbITa U
T.1. $1 BcTpeuat mozeil, KoTopble Ha3blBaIM cedsl KoydaMu, IOTOMY YTO JOJITO padOTasIu B ITPOAaKax
Ha JIOJDKHOCTSIX PYKOBOIMTENIEH OTAENIOB, M CUMTANIM, YTO MOTYT YCIIEIIHO MepeiaBaTh CBOM OIBIT,
XOT$l, IO MOEMY MHEHMIO, 9TO COBCEM HE KOYUYMHTI, 3TO TOJIBKO ero 4acTb. CaMo MOHATHE KOYYHUHT
ropasjo ILmpe.

[TpodeccrnonanbHOE cOOOIIECTBO KOYUeH JSNUTCS Ha JBe OOJBbIINME I'PYIIIbL: TepBast TpyIa
CUMTAET, YTO JJIsI TOTO, YTOOBI XOPOIIO paboTaTh KOy4eM, HY)KHO XOPOIIO pa3dupaThcs B MpeaMeTe,
Ha TeMy KOTOPOTO OKa3bIBaelllb KOHCY/IbTAIMK. BTopasi rpyrmna cuuTaer, 4to XOpoIlo, v Thl pa3-
Ovpaelbcs B IpeIMeTe, HO 3TO COBCEM He 00s13aTesIbHO, TaK KaK TeXHUKH KOYYMHTa, TPaBUIbHbBIC
BOIPOCHI TOMOTAIOT HANTH pellleHre [Tl KIIMeHTa U eIg JIydile, eCJIM Th JieJlaelllb YIOp Ha ICHXO0-
JIOTMYECKUe OCOOEHHOCTH KJIMEHTA, MEIIAIoIINe JOCTUKEHHIO ero LeJIM: MCUXO0JIOrnYecKrue Compo-
THUBJICHUS1, CLICHAPHbIE PEIeHNs 1 MOTUBAIIUIO.

Kak crienmanuct, coBMenaonmii B cede 1 aig Koyda v ICUXOTepaneBTa, s pa3aessio Mo3u-
[0 BTOPOU TPYIIIBI, TAK KaK CUUTAIO, YTO OoJiee TIIyOOKUH Moaxoy faet Oosee cTaOMIbHbIe U A0J-
rOBpeMEHHbIE M3MEHEHUSI B TIOBEJCHUH U JKM3HU KJIMEHTA.

Msue Onmuke onpenesieHle KOyUYHMHIa KaKk COUYETaHHS TCHXOJOTMYEeCKOro KOHCYJIbTUPOBAHMS,
TpeHHHTa W OOy4eHHsI, HAIIPABJIEHHOTO Ha JIOCTHKEHHE e 32 CUYeT OOHApYKEeHUs W Pa3BUTHUS
pe3epBoB KJIMEeHTa. [Ipyrumu cJIoBamH, s IpernoynTao Oosee MOMHbII HOAX0 K podieMe KJIMeHTa
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IJIsl TOCTUKEHUS LIeJIM KJIMEHTa, XOTs, KOHEUYHO, 3TO B MHOI'OM 3aBUCUT OT CaMOTIO KJIMEHTA, €ro
3ampoca, pacrojiaraeMbIM BPEMEHEM U XKeJIAHUEM «JIE3Th [TTyOOKO»

9TO JKE TAKOE JIAH® KOYYUHI B KJIACCUYECKOM IIOHUMAHUN?

Tepmun «iaiid koyuuHr» nosisuica B CHIA, rae, Hapany ¢ HIIIT (HelipoaMHrBUCTUYECKUM
[IPOrpaMMHUPOBAHUEM) CTaJl YACThIO HOBOYM BOJIHBI IPOAKTUBHBIX TEPAIEBTUYECKUX MOJAIBHOCTEM.

Bo MHorom u koyumHr, u HJIIT — 310 peakuys mpoTuB onpeesIeHHbIX aCIEKTOB T'yMaHUCTAYE-
CKOI'0 HallpaBJIeHusl, B YACTHOCTU KJIMEHT-IIEHTPMPOBAaHHON Tepanuu. HeocTaTtok KIMeHT-UeHTpU-
POBAaHHOIO MOJIXOJa COCTOUT B TOM, UTO OH HE IPOAKTUBHBIN, a peakTUBHBII. HEKOTOpBIM KJMeHTaM
3TO MOAXOAUT, HO C APYTMMH IPUBOAMT K TyIIMKaM M norepe BpeMeHu u cwil. M koyuunr, nu HJIII
SIBJISIIOTCS. TYMAHUCTUYECKUMU 110 CBOEH CYTH, OJHAKO OHU (POKYCHPYIOTCSl Ha YJIYUIIEHUU KU3HU
KJIMEHTA, @ HE Ha MOIPY’KEHUHU B €ro JIETCTBO, KaK TPaJULIMOHHBIN ncuxoaHamu3. Koyuunr u HJIIT
BBICOKO IPOAKTUBHBI 1 HAIIPABJIEHbl HAa PELIEHUE KOHKPETHBIX 3a4ad. [Ipyrumu cioBamMyu KOyUMHT
aKTHUBHO MOOYkJaeT KJIMEeHTa K U3MEHEHUSIM, HaIpaBJIsieT ero, TPEHUpPYeT ero, a Mpu KJIMEeHT-1IeH-
TPUPOBAHHOM TIOXOJIE NICUXOJIOT JKAET KOrja KJIMEHT CaM OCO3HAET U MPUMET PELIeHUe MEHSThCS U
TEXHUKU HalleJIeHbl BOCKOBOM Ha OCO3HaHME, a HE Ha JOCTMKEHHE KaK B KOYYHMHIe

B naiid koyunHre Ucronb3yoTcs CIeAyoIUe IICUX0IOTMUYECKUE TTOJXO/IbL:

I'ymanncTHYeCKMil: STOT MOAXO[] IOMOTaeT KJMeHTaM C(POKYCHPOBAThCS Ha CBOEM OJ1aroro-
JIy4uH 3[IeCh-U-CeNYac, a He BHIUCKUBATH y ceOs1 HEBPO3HI;

KornutuBHO-noBeieHYeCKHIl: OH KCIIEPUMEHTaJIeH 1o cBoeit cyTu. Koyu noompsieT Kim-
eHTa mpoOOBaTh HOBBIE CTPATErMHM W pellaTh, MOAXONAT JM OHU Ui Hero. Kpome Toro, KorHu-
TUBHO-TIOBEJIEHUECKasl Teparus IOMOraeT JOCTUYb KapAUHAIbHBIX U3MEHEHUI B TIOBEIEHUU U BOC-
MIPUSTUY;

Jlaiic koyumHr 0OyuyaeT MOAeJTUPOBAHMIO APYTUX U ceOs1. C MOMOIIIBIO KOyYa KJIUEHT IbiTa-
eTcsl MOJEJIMPOBaTh U MOBTOPATh CTPATEry, KOTOpPBIE paHee MPUBEIM €ro WM APYIUX JIIOIeH K
yCIIexy.

OcHoBHOE oT/IMYMe Jai( KOydyuHra oT Apyrux ¢opM Tepanuy B TOM, YTO IJIaBHBIM B HEM
SIBJISIETCS] Hay4YeHue KiareHTa. HayueHne kimeHTa — 31o 6asuc naig KoydyuHra.

UYemy yuar kiaveHToB? Viu npaBuiibHEE CKa3aTh YEMY yuyaTcsl KJIMEHTHl — TaK KakK, KOYUMHT
3TO He Mepeiava OMbiTa OT KOyda K KJIMEeHTY, a akTUBHAs padoTa KJIMeHTa HaJl cOOOH, rie Jaid Koyd
— 3TO CKOpee NMPOBOJHMK, YEM HACTaBHUK. MTak, yeMy yuyarcsl KJIMEHTHI B Jlaiid KOyUUHTre:
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