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dpuH Meiiep
Kapra KyJabTypHbIX pa3jmuni. Kak jaroau
AYMaIT, PYKOBOJSIT M J0OMBaKOTCS

meJiel B Me:KIyHAPOJHOM cpee
© Erin Meyer, 2014
© Awngpeii Tonmaues, niepesos, 2018.

© Crynus Apremus JlebGeneBa, WutocTpanus U BepcTka oonoxku, 2018.
© 000 «bubioc», 2019.

«5l HacTOATENIbHO PEKOMEH/YI0 3Ty KHUTY Kak mHpodeccHoHadaM, Tak W
OOBIYHBIM YMTATEIISIM. DPUH MOKa3aia cedst Kak OIH U3 BEAYIIUX MpeCTaBUTeNel
CIIE/IYIOIIET0 TOKOJIEHUSI YUYEeHbIX, OOBEAUHSIONMNX T[IyOOKHUE TEeOpeTHYecKue
KOHIIENIIIMU C OYeHb PAKTUIECKUMU NpUIokeHussMu. O0si3aTebHa K IPOUTEHUIO».
Ponc Tpomnenaapc, asmop knueu «Riding the Waves of Culture» («Ilavies no
BONHAM KYAbIYPLL»)

«XOTs1 MBI )KMBEM BO Bce OoJiee BUPTYAIbHOM 1 00beAMHIEMOM (P POBBIMU
TEXHOJIOTUSIMU MUpe OusHeca, "Kapra KyJbTypHBIX pa3iiMuuii’ HAIIOMUHAET HaM,
YTO TOHMMaHUE KYJIbTYPHBIX pa3IMuMil B YEJIOBEYECKMX B3aMMOOTHOLIEHHX
OCTaeTcsi OYeHb BaXHBIM. PyKOBOAMTENIM MEXIyHApOAHBIX KOMaHJ 3HAIOT,
YTO WCHOJB30BaHME KYJIBTYPHOTO M WHIMBHUAYAIBHOTO Pa3sHOOOpaswsi IMOMOTaeT
YIyqImmTh OusHec-pe3ysbTarel. Ho 3TO pasHooOpasue HyXHO, BO-TIEPBBIX,
MOHMMATh, a BO-BTOPBIX, UM HYXKHO aKTHMBHO YNpaBJsATh. Meliep MpeaocTaBiser
CMeNblii, OCHOBAaHHBII Ha WCCIEJOBAHUAX aHAIU3 TOro, Kak 3TO JesaTh.
basupylomasica Ha SCHOM M TIpakTHYecKoM mnoaxoze, "Kapra KyabTypHBIX
pa3nMumii” IOMOXeT OM3HEC-TTUAepPaM CTaTh "'CTPOUTEIISIMHU KYJIBTYPHBIX MOCTOB',
YTO MOMJIET Ha MOJIb3Y MX KOMaH/IaM U OpPraHU3aLusaM>».

/Ip. /ludve boune, cmapuwuii suye-npesudenm Capgemini Consulting

«Kommeprmst MoxeT ObITh I7100aJIbHOM, HO KYJIbTYpa TAKOBOW HE SIBJISIETCSI.
Kuura Dpun Meitep “Kapra KyJabTypHBIX pasivuuil’ HAllOMHUHAeT HaM, 4YTO
32 KaXIbIM OM3HECOM CTOAT JIIOAU CO CBOMMHM CKJIOHHOCTSIMU, OXUAAHUSIMH U
B3IVISIIaMH HA KM3Hb, YTO MOXET HEOXMIAHHBIM 0Opa3oM BJIMSTh Ha pEIleHUs,
Kacalolyecss MHOTOMWUIMOHHBIX —CHEJIOK. [IOHMMaHWe TOro, 4TO KYJbTypa
opmupyer moneii, dopMupyOIIUX OU3HEC, ABISAETCS BAKHEUIMM (PaKTOpOM
ycriexa. DTy KHUTY CTOUT UMETh ¢ COOOM BO BCEX IMOE3[KaX, €CJHM Bbl CEPhe3HO
HaMepeHbl 3aHUMAThCSl MEXKTyHAPOIHBIM OU3HECOM».

Iledpo ITuna, pykosooumenv 6perdosuvix peutenuii, Eepona, Google

«Knura n3o0miyer XOPOIIIO NOI0OpaHHBIMH HCTOPUSIMH,
WUTIOCTPUPYIOIMMUA ~ HETIOHUMaHWe, KOTOPOe  MOXET BO3HUKaTh  W3-3a
HECOOTBETCTBHSI TPEITIOJIOKEHUH, UCTIONB3YEMbIX PA3IMYHBIMU KYJIBTYpaMH, YTO
JeJIaeT YTeHUE STOU MOYYUTETbHON KHUTY OCOOEHHO MHTEPECHBIM U IIPUSITHBIM.
Foreign Affairs
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«Cupaute 1 Bhl 32 cTosioM B boctoHe mim obenaete B pectopate B [lekune,
oOI1IeHre B MYJIbTUKYJIBTYPHOU CpeJie SIBJISIETCS] OrPOMHBIM BBI30BOM B INIOOATLHON
SKOHOMHUKE... B 3TON OueHb BaxkHOM KHUre DpuH Meliep paccka3blBaeT, Kak 3TO
IIPABUJIBHO AETIATh».

Hec /Tuapaos u Cmroapm Kpaiinep, ocnosamenu Thinkers50

«dTa XOpOoHIO HalMCaHHad KHUTa 06’LHCHHCT, KakK MOXHO pPaJuKaJIbHO
MOBBICUTDL YCIICHIHOCTH OPraHHU3allv, yjiaydllasd IOHMMAHHUE TTOBECACHUA KOJUICT,

KJIMEHTOB U TIOCTABIIMKOB M3 Pa3HbIX CTPaH».
Professional Manager (UK)

«fIBnsietech M BBl COTPYIHMKOM MEKIyHAPOAHOW KOMITAHUM WU
AATUIOMATOM, —IYTEIIECTBEHHMKOM, IPAaBUTEIbCTBEHHBIM UYWHOBHUKOM WU
yOKICHHBIM TpPAaXAaHMHOM MHpA, 3TO KHHUra, KOTOPYI0 BBl HE JIOJKHBI
nporycTuTh. HaronHeHHasi mpumepaMy W3 peaibHOM JKU3HUM W TPOCTHIMHU
KOHIETIUSAMH, TPUMEHUMbIMU K JTIOOOMY MEKKYJIbTYPHOMY KOHTEKCTY, padoTa
Meiiep XapakTepusyeTcsi CBEKMM W YMECTHBIM OINMCAHMEM CYTH MPaBHJIbHBIX
MO/IXOJIOB K OOIIEeHHI0, criocodam yoexaeHus u 3(pGeKTUBHON padoTe C JIIoAbMU
U3 pa3HbIX CTpaH. DTO TOT PEIKUM Cllyyail, KOrnaa s B35l KHUTY O MEXKYJIbTYPHOM
B3aUMOJICVICTBUY U HE CMOT OTJIOXKUTH €€ B CTOPOHY».

Kapu I'ummapo, Huffington Post

«[lone3Hoe pykoBOICTBO MO 3(P(EKTUBHONW padOTe C JIOABMH M3 JIPYTHX
KyJIbTYp... Meiiep NpeaocTaBiseT BaXHbI Marepwian il UTEHUs] TeM, KTO
BOBJICUCH B MEXyHAPOIHbII OU3HEC».

Kirkus Reviews

«B Hamry smoxy Bce 6ojee ro0abHOro OM3Heca UMeeTCs MHOKECTBO KHUT
O KyJIbTYPHBIX pa3IMuMsIX, BIUSIONMX Ha 3(pdekTtuBHOCTh OusHeca. Ecmu Bbl
XOTUTE BBHIOpPATh TOJBKO OMHY W3 HUX, BO3pMHUTe KHUTY mpodeccopa INSEAD
SOpud Meiiep... [OHa] ymeno oObeIUHSET MPAKTHUKY... C TEOPETHUYECKUMHU
KOHLIENIUAMU... YTO OXUBJSET JAHHYI0 KHUTY, TaK 3TO MHOI'OYHMCJIEHHBIE
MpUMeEpBl, TPUBOIUMbIE Meilep Kak U3 ee JITYHOTO OIbITa aMEPUKAHKH, KUBYILEH
B [lapuke, Tak 1 U3 ee onbITa MPENnojaBaHus MOAYJIs “YpaBieHUue BUPTyaJIbHbIMU
koMaggaMu” B INSEAD».
HR Magazine, 0630p 5 36e30

«B  HenpuHyXJIEHHOM, 3aHUMAaTEJIbHOM CTHIe Meiiep onupaercs Ha
MHOT'OYUCJICHHBIC TIPUMEPBI U3 CBOCTO OIIbITa, BCErJa KOMIICTCHTHO O6T)HCHHH, Kak
0OHapYXKUTh HEBUIMMBbIE Oapbephl, CYIIECTBYIOIIME B MUPE [7100aJIbHOr0 OM3Heca, —
1 KaK UX OOOMTH».

Siemens Industry Journal

«dpuH Meliep mpenocTaBiiseT HaM OJiecTsiee PyKOBOACTBO TIO TIPEIMETY,
O KOTOpOM CErofgHsl JIOJDKHBI MMETh TIPE/ICTaBJIeHue BCe OW3HEC-IUEphl: Kak
noOWBAThCSl ycriexa, YIpaBisiss B Pa3sHOOOPa3HBIX KYJIBTYPHBIX KOHTEKCTax
COBpEMEHHOU OM3Hec-cpebl!»
Mapwann TI'oaocmum, asmop cmameii 6 «New York Times» u ecemuprozo
oecmcennepa « What Got You Here Won't Get You There»
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Ima KHU2a noCcesaUAemcs MoUM ColHo8baM Imany u Jlozany, komopole
eJHCeOHEBHO OeMOHCIPUPYIOM MHe, 4moO 3HAUUmM pacmiu cpedu PasHbix
KYAvmyp, u moemy mydxncy Ipuxy, KOmopwlii cOendn 8ce 3mo 603MONCHBIM.
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00 aBTOpE

Spun Meiiep — npodeccop INSEAD, ongHol 13 Begymmx MUPOBBIX Ou3Hec-1Koj. Ee padoTa
HaIpaBJIeHa Ha U3y4YeHHe TOro, Kak HauOoJlee yCIeNTHbIE MUPOBBIE JIMAEPHI PEIIAIOT TPOOJIEMBI KYJIb-
TYPHBIX Pa3JIMUMil B MEXAyHApOaHOU cpejie. [IprnoOpeTeHHbIN OnbIT XU3HU U paboThl B Adpuke, B
Egporie u B CIIIA noGyaun Meliep ucciienoBarh criocoObl KOMMYHHUKAIIMU U OU3HEC-CHCTEMBI, AeH-
CTBYIOLIME B pa3IMUHbIX KOHLIAX 3emin. Ee pabotsl oocyxaanuck B Harvard Business Review, New
York Times u Ha CNN. B 2015 rogy Dpun Obuta BkItoueHa noprajiom Thinkers50 On the Radar
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(http://thinkers50.com/scanning/on-the-radar) B criucok HanOosee MepcreKTUBHBIX MUPOBBIX OW3-
HEC-MBICITUTENEN.

Paboraere mm BbI B ToMariHeM oduice WM 32 pyOekoM, YCIIEITHOCTh OM3Heca B HAIlleM BCe
6onee r100aTM3MPOBAHHOM U BUPTYaJIbHOM MHUPE 3aBUCUT OT YMEHUs aAalTUPOBAThCS K KYJIbTYp-
HBIM pasnuuusiM. [IpocnaBnenHsiil skcnept DpuH Meiiep OyaeT BalvM ruoM B 3TOH JeTMKaTHOM,
MHOTIa KOBAPHOU 00JIACTH, Iie OT JIOIEeH COBEPIIEHHO PAa3HBIX KYJIbTYP OXKUAAETCS TApMOHUYHOE
COTPYAHUYECTBO.

Jlaxxe TIpu UCTIONIb30BAaHMH AHIJIMICKOTO sI3bIKa B KAUeCTBE II0OATBHOTO CpeacTBa OOIIEHUS
MOXHO JIETKO TONacTh B KYJbTYPHBIE JIOBYIIIKH, OMACHbIE ISl Kapbephl U 1ist OusHeca. B «Kapre
KYJIBTYPHBIX pa3nniuii» DprH Meliep onichBaeT MPOBEPEHHYIO Ha TPAKTHKE MOJIEIb BIUSHUS KYJTb-
TYPHBIX Pa3IMUUil HA MEXIyHaponHbIi On3Hec. OHa OOBEIUHSIET MPOAYMAHHYIO aHAIUTUYECKYIO
OCHOBY C PEaJIbHBIMHU MPAKTUYECKUMH COBETaMH IO JOCTHKEHHIO yCrexa B II0OAJbHOM [IEJIOBOM
MHUpe.

KoHTtakTsI:

Twitter @ErinMeyerINSEAD

WWwWw.erinmeyer.com
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Beeaenne. HaBuranusi no KyJbTypHbIM
pa3jM4usAM U MyaApocTh Mucrepa Yena

Korza XomomHbIii paccBeT TOJMBKO MPOOUBAJICS CKBO3b HOSIOPHCKOE MAPHIKCKOE YTPO, 5 eXxasia
B CBOH 0(bUC Ha BCTpeuy C HOBBIM BaKHbIM KJIMEHTOM. fI He BhIcIajlach, HO B 3TOM He ObLJIO HUYETo
HEOOBIYHOTO, TOCKOJIBKY Tepe]] BAXKHBIMU TPEHUHI'AMH Yy MEHSI 4acTo ciry4yaercsi becconnuna. Ho uro
OBUIO HEOOBIYHBIM, TaK TO COH, U3MYUMBIINI MEHSI HOUBIO.

MHe cHUJIOCh, Oy/ITO S TIOKYTIAl0 TOBAphl B OaKaJeHHOM OT/iesie OOJIBIIOro, IOX0KEro Ha aMe-
pUKaHCKMH, cynepmapkeTa. [Io mepe TOro kak s MpOABUIajach MO CHMCKY: (PPYKTHI, cajpeTk,
emie (ppyKThl, OyXxaHka xJyieda, akeT MOJIOKa, elle (PPYKThl — 51 BAPYT C YIUBICHUEM 3aMeTHIa, YTO
MIOKYITKY KaKUM-TO 00Pa30M MCUEe3al0T U3 MOEH TeJIeXKKH ObICTpee, YeM s pa3Melalo X TaM. S Muych
BJIOJTb IIPOXOJIA, XBaTasi TOBAPHI M 3AITUXHBAsI MX B TEJIEKKY, HO KaK I pa3 yOe:K1aloch, YTO OHU Oec-
CJIEHO TaM Mcye3aloT. B yxxace M oT4assHUM S MOHMMAIO, YTO MOM IIONMHT HUKOTAA HE 3aKOHYUTCS.

Iocrne TOro Kak 3TOT COH MOBTOPHJICS] HECKOJIBKO pa3, s OCTaBUJIa MOIBITKY 3aCHYTh. S BcTana,
BBINIWJIA YalIKy Kope, B IPeIpacCBETHOM TEMHOTE O/IE/Iach M I0eXasia Mo MyCThIM MAPUKCKUM YIULAM
B cBOI1 o(puc Henasieko ot Enmmceiickux Tlosneit, 4ToObl HOATOTOBUTHCS K MpeAcToseMy aAHo. [Tonu-
Masi, YTO MO HOYHOM KOIIMap O Hey/aBILEeMCs IIOMUHIe MOT ObITh BBI3BAaH CTPaXoM Iepe/l BaKHOM
BCTpeYeH C KJIMEHTOM, 51 HallpaBMJa CBOIO SHEPTUIO Ha TIOATOTOBKY MOMEILEHHUS 1 0030p 3aMETOK K
MIPEACTOSIEMY MEPONPUATUIO. DTOT A€Hb 51 AOJDKHA OblIa IMPOBECTU C OJIHUM M3 TOMN-MEHEIKEPOB
xomnannu Peugeot Citroen, 4ToObl pacckaszaTh €My M €ro Cynpyre O KyJlIbTypPHBIX OCOOEHHOCTSIX, C
KOTOPbIMU MM IPECTOSIIO CTONKHYThCS Moce nepeesa B . Yxanb (Kuraii). B ciyyae ycniexa mos
¢upma nonmyumna Obl 3aKa3 Ha MPOBEAEHUE MOJOOHBIX TPEHWHIOB VISl MATUASCATH APYTUX Iap B
TEYEHHUE Iofia, TaK YTO Ha KOHY CTOSIJIO MHOTOE.

Bo YeH, skcnepr no Kuraio, KOTopblii 10/KeH ObUT IOMOraTh MHE B ITPOBEJIEHUH 3TOTO MEpo-
NPUATHA, TOKE TIpUexas paHo. UeH, TpUALATULIECTUIETHUN KypPHAIUCT U3 YXaHs, kui B [laprxke u
padoTai Ha KuTaickylo razety. OH 100pOBOJIBHO COIIACHIICS [TOYyYaCTBOBATh B TPEHUHIE B KAUeCTBe
9KCIIEPTa MO KUTANCKOM KyJIbType, U €r0 KOMMEHTApUH J0JKHBI ObLIIM CTaTh OIHUM U3 BaXKHEUIINX
KOMIOHEHTOB ycriexa. Ecim 6b1 YeH okazasicsi Tak XOpolll, Kak sl Hajiesyiach, porpamma craia Obl
XWUTOM, W MbI TIOJTyYHJTH OBl 3aKa3 Ha MATHAECAT MOCIEAYIONMX TpeHHHroB. Haita npeaaputensHas
BCTpeya YKpenuia Mou HaJiek/1bl. YeTKo (popMyIupyIoLHii CBOM MBICIHM KCTPaBEePT, XOPOLIO 3HAl0-
Ui pegMeT, YeH Mokasasics MHe ulealbHOM KaHAMATy POl AJ1s MoJoOHOM 3agaun. Sl monpocuia
€ero MOATrOTOBUTH T10 IBa-TPH MpUMepa 13 OM3Heca, MIUTIOCTPUPYIOIIUX KakJoe KYJIbTYypHOE n3Mepe-
HHE, O KOTOPBIX 51 coOMpallach PaccKas3arh, U OH C SHTY3UA3MOM MOATBEPAN, YTO OyleT rOTOB 3TO
clenaTh.

Korna mcpe 1 Magam bepHap nprObLH, 51 ycaauia ux 3a OONBIION MPSMOYTOJIBHBIA CTEKJISTH-
HBI CTOJI, TIO APYTYIO CTOPOHY KoToporo cuzen YeH. [myOoko B3IOXHYB, s CMEJIO Hayasla pe3eHTa-
MI0, OTMevasi Ha (uImyapTe KyJIbTypHbIe OCOOEHHOCTH, Ha KOTOpble bepHapaM cTomio oOpaTtuth
BHMMaHue, 4ToObl uX npedbiBanre B Kutae 6b110 yenemssv. 1o Mepe Toro kak yTpo moaxoamio K
KOHITY, 51 OOBSICHsIJIa KJIIOYEBbIE ITyHKTHI KaKJOTO KyJIbTYPHOIO M3MEPEHHs, OTBeYasia Ha BOITPOCHI
BepHapoB 1 BHUMaTENIBHO ciieinia 32 YeHOM, YTOObI OBITh TOTOBOM MOAJEPXKaTh €0 KOMMEHTAPHH.

Ho Yen, noxosxe, He coOMpacsi HIYero KOMMEHTHUpOBaTh. PacckaszaB o mepBoM W3MepeHHH,
s c/iesiajla KOpOTKYIO ay3y M IOCMOTpesia Ha YeHa B 0)KUAaHUY MOJJIEPKKU, HO OH HUYEro He Mpo-
nzHec. OH He OTKPBLI POT, He NMoAAJICcs BIepel, He OAH:T pyKy. OUeBUIHO, y HErO He ObLIO MOAXO-
asuero npuMepa. He xkenas cmymmars YeHa nim co3iaBaTh HEJIOBKYIO CUTYALMIO U3-32 €0 HETOTOB-
HOCTH, 1 IPOCTO Nepeluia K CleyonemMy myHKTY.

K moemy pacrymemy uciyry YeH npogosmkan cuieTb Monya ¥ ouTH 0e3 JBUKEHHS BIUIOTh
10 KOHIIa pe3eHTarmu. [1o Mepe Toro Kak st TOBOpHJIa, OH BEKJIMBO KMBAJ, HO 3TO OBUIO BCE; OH HE
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MCTIOB30BaJl HUKAKOTO JPYTOro SI3bIKa TeJia Il AEMOHCTPAIMY KaKOH-TM00 CBOEW peaKIu, Mojo-
JKUTEJIHOU WM OTPULIATENIbHON. $1 pUBOaMIIA TPUMEPBI, KOTOPbIE TOJILKO MOIJIA, M BOBJIEKAJIA KJIHU-
€HTOB B Pa3roBOp, HACKOJIBKO 3TO ObLIIO BO3MOXKHO. [TyHKT 3a MyHKTOM, 51 paccKas3blBajia, AEInIach
uH(popMarpet u oocyxaana 3Tu TeMbl ¢ bepHapamu, u HA pazy YeH He Moaaepkai pasroBop.

OTO MpoAoIKAIOCh TPU 4Yaca. Moe nepBOHauvalbHOE pa3ouyapoBaHue B UeHe mnepernuvio B
HACTOSIIYIO MaHWKY. MHe HyKHa ObUTa ero MojAepikKa JAjs ycrexa MmporpamMmmbl. B KoHIle KOHIIOB,
HECMOTpsI Ha ONACEHHe MOCTaBUTh ceOs1 B HEJIOBKOE MOJNIOKEHME Tiepe]] KIIMEHTaMHU, 51 BCE ke peliia
nonpodoBathb. «bo, — cKazana s, — HeT JiM y TeOs1 KaKMX-HUOYJb PUMEPOB, KOTOPBIMHU ThI OBl MOT
MOIEJIUTHCA >

UeH BHIMPSMUIICS Ha CTYJIE, YBEPEHHO YABIOHYJICS KJIMEHTaM M OTKPbLI CBOIO TETPa/b, IMOTHYIO
HareyaTaHHbIX 3aMeToK. «Criacn6o, DpuH, — OTBeTHI OH. — Jla, KoHeuHo». U 3ateM, K MoeMy IJ1y-
6okomy obreryenuio, YeH Havasl MPUBOJUTH OJMH 32 JPYTUM SICHBIE, YMECTHBIE U MHTEPECHbIE TTPH-
MEpHI.

AHanmu3upyss MO HeyIauHbId OMBIT COTpygHUYeCTBa ¢ MomyanuBbiM Bo, MOXHO ObUIO ObI
MIPEATIONOKNUTh, YTO BOZHMKINAS HAMpPsDKEHHAsl CUTyallusl ObUla CBSI3aHA C KAKMMHU-TO OCOOEHHO-
CTSIMU JIMYHOCTH YeHa, MOel JIMYHOCTH WK C KAKUMH-TO ITPOoOIeMaMul Halllel B3aMMHOM KOMMYHH-
karuu. Bo3amoxHo, YeH MoT4as, MoTOMY YTO OH He OYeHb OOIIUTEIbHBIN YeJIOBEK, WK TIOTOMY YTO
CTECHSUICS, WM TIOTOMY UTO BCE-TaKu OH MHTPOBEPT, U HE MOT JIETKO BbIpakaTb CBOM MBIC/IH JIO TEX
TOp, TIOKa €ro K 3TOMY He MOATONKHYT. Vn, MOKeT ObITh, s1 — HEKOMIIETEHTHBIN BEIyIIHIA: CHaYasa
nonpocuia YeHa MoAroToBUTHCS K MPE3eHTAIMH, a TIOTOM He oOpaiajia Ha Hero BHUMaHHsI TIOUTH
710 CaMoro ee OKOHYaHMsl. VIH jke MeHs1 HACTOJIbKO BBIMOTAJI COH 00 MCUe3alonux (PpyKTax, 4o s
HE 3aMeTWJIa BU3yaIbHbIX 3HAKOB OT UeHa, MBITABIIErocs MoKa3arh, YTO y HEroO eCTh UTO 100aBUTb.

OpnHako U3 MOMX MpepIIyuX BCTped ¢ YeHoM MHe OBUIO SICHO, YTO Y Hero He ObLIO Mpo-
OJIeM CO CTECHUTEJILHOCTBIO WJIM C YMEHHEM BBIPakaTh CBOM MBICIU. B I€HCTBUTENHEHOCTH 3TO OBLI
OTJIMYHBIA PacCKa34MK, SKCTPABEPT M BIIOJIHE YBEPEHHbIH B ceOe denoBeK. YTo KacaeTcs MeHs, TO
sl MHOT'O JIET TIPOBO/IMJIA TIOIOOHBIE BCTPEUHM C KJIIMEHTAMU M HU pa3y He CTAJIKMBAJIACh C TAKUM B3a-
MMHBIM HETIOHMMaHUEM, OTKYJIa CJIEyeT, YTO MOW HABBIKM BEIYILErO TaKKe He ObLIM MCTOYHUKOM
POOJIEMBI.

Hcrtuna cocrout B TOM, 4TO McTOpUsi ¢ MomyaimBbeiM Bo — 3TO UCTOpUS O KYJIBTYpHBIX pa3-
JUYUsIX, a He o JIM4YHocTAX. Ho 31ech BCE He Tak mpocTo, Kak MOHO nogymars. IloBenenue Yena
Ha Hallleil BCTpeye YKJIabIBaeTCsl B U3BECTHBIN KYJbTYpPHBIN cTepeoTunl. EBponeiip 4acto cCUuTaroT
KuTeed A3MU TUXUMH, CAEPKaHHBIMU MM CKpOMHBIMU. Ecii Bbl ynpapiisiere r1o0aabHON KOMaH-
JI0M, BKJTIOYAIOIIEH a3UaToOB 1 YPOXKEHIIEB 3arajia, O4eHb BEPOSATHO, UTO BbI CIIBIIIATH KaT0Obl €BPO-
TeH1IeB Ha TO, YTO a3UaTCKUE YJIEeHbl KOMaH/Ibl MOJTYAJIMBbI U B MEHBIIIEN CTETIEHU TOTOBBI BHICKA3bI-
BaTh CBOM MHAVMBUIyaJIbHbIE MHEHHSI Ha COBELIAHUAX. TeM He MeHee TaHHbIN KYJIbTYpPHbIN CTEPEOTHIT
HE OTpakaeT AEMCTBUTEIbHOW IPUYMHBI IOBe/IeHUs YeHa.

[Tockonbky yera bepHapoB, YeH u 51 yyacTBOBaJIM B TPEHHMHIE, NIOCBSILIEHHOM KYJIBTYpPHBIM
paznuuusM (IIpoBeieHHEM KOTOPOTO, KaK MPerosaraioch, 1 JOJKHA OblIa yIIPaBISTh — XOTS 31€Ch,
K CBOEMY CMYIIEHHIO, s1 OOHAapyXuaa ceOsi B poid yYEHHUKa), s1 pelinia MpoCcTo MornpocuTh YeHa
0O0BSICHUTD ero noBefieHue. «bo, — ckazana s, — y Te0s ObUIM Takue TpekpacHbie mpumepsl! [Touemy
K€ Thl MOJTYAJI U HE MOAEUIICS UMY PaHblie ?»

«BBbl 0:kMAATM, UTO 1 HAYHY TOBOPUTH ?» — CIIPOCKJT OH C BBIPAKEHUEM UCKPEHHETO YAUBJICHUS
Ha jiiue. Y Torga oH onucall CUTYyalMio, Kak OH €€ YBHJIEN CO CBOeW CTOPOHBI. «B 3T0i1 KoMHare, —
CKas3aJl OH, IOBEPHYBILUCH K MChe U MajiaM bepHap, — DpuH — npeacenarenb coopanusi». OH mpo-
JOJKWT:

«[TocKkobKY OHa SIBJISIETCSl TJIABHOWM MEPCOHOM B KOMHATE, 51 KJajl, KOrjaa
OHa OOpaTUTCS KO MHE. A TIOKa s KAy, s JOJDKEH TMOKa3aTh ceOs XOpOILIUM
ciymiaresieM, BecTu ceOs TMXO M crokoiHo. B Kutae Ham yacto kaxercs, 4To
3arnajgHble JIIOAW TOBOPST HAa COBEIIAHUSIX CJMIIKOM MHOTO MPOCTO Jyisi TOTO,
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YTOOBI TIPOM3BECTH BICUATIIEHHWE, WIM TIOTOMY, YTO OHU IUIOXHMe ciymarend. $1
TaK’e 3aMEeTHJI, YTO IO CPABHEHUIO C 3araJHbIMU JIIOAbMU KHUTAUIBI JENAI0T Ha
HECKOJIBKO CEKYH]I OOJTBIITYIO TIay3y, Mepe]] TeM Kak HauaTh TOBOPUTH. BbI, 3amaiHbie
JIIOAM, HA COBEIIAHUSIX TOBOPUTE Cpa3y ke OIMH 3a Apyrum. S xjaan, noka DpuH
clieNiaeT JIOCTaTOYHO OOJIBIIYI0 Tay3y, YTOOBI s MOT HayaTh TOBOPUTH, HO MOSI
ouepe/ib TaK U He HacTymuIa. Mbl, KUTAHIbl, YaCTO CYNTAEM aMEPUKAHIIEB IJIOXUMU
CITyIIaTeJIsIMUA, IOTOMY YTO OHHU BCET/Ia HAYMHAIOT TOBOPUTH, Uy Th JI HE TiepeOuBast
ApyT Jpyra, 4ToObl BeICKa3aTh CBOe MHeHHUe. $1 Obl C yIOBOJIBCTBHEM MOACTHIICS
CBOUMU COOOPaXEHHUSAMU, eCIIM Obl TOJIBKO JOKAAJICS JOCTATOYHO OOJBIIION May3bl.
Ho DpuHn Bce Bpemsi roopuiia, v O3TOMY 51 TepHeauBo ka1, Most Mama Jajia MHe
COBET, KOTOPBII 51 3aIIOMHIJI Ha BCIO KU3HB: Y TeOs Ba I71a3a, JBa yXa U TOJIbKO
oAuH poT. Vcronb3yi UX COOTBETCTBEHHO''».

Mo mepe Toro kak YeH roBopuJi, KyJbTypHast HOJOIIEKA HAIEr0 B3aMMHOTO HEIOTIOHUMAaHHUSI
CTaHOBHJIACh COBEPIIIEHHO 0YeBUIHOM BepHapam — 1 MHe. BbiIo SICHO, 4TO 3Ta TeMa HAMHOTO TITyOXKe
JOOBIX YIIPOILEHHBIX CTEPEOTUIIOB O «CKPOMHBIX KUTai1ax». V1 9T0 MojiBeIo HaC K caMOMy BaXKHOMY
BoIpocy: «Eciu s1 0cO3HAI0 KYJIbTYPHBIN KOHTEKCT CUTYAIIUK, TO KaKUe Iar sl MOTy TPeIIpUHSIT,
9TOOBI CIIPABUTHCS € Hell HanOosee 3 PeKTUBHBIM 00pa3zoM?»

Vriy6ieHHOe TOHMMaHKe MOTUBOB MoBeieHr st MommuanBoro bo rnosBosisier cpopmyarpoBarh
npocThie, HO 3(pPeKTUBHBIC TIpaBuia. B Oymyiiiem MHe HyKHO OyJeT JIydllle pacrio3HaBaTh KyJIbTyp-
Hble OKMJAHUS yYACTHUKOB JUICKYCCHI B COOTBETCTBUY C X CTATYCOM U CIIOCOOOM OOIIEHUS U THOKO
pearrpoBarh Ha 3T oxunanus. Korma st B cienyommmii pa3 Oyay MpOBOAUTH 3aHATHS C YYaCTHEM
KUTACKOTO CIIEHUAJIACTA, 51 Oy/1y CIIelMaIbHO MPUIVIAIIATh ero BbICKa3aThesl. Y ecii OH He OTKIIMK-
HETCsI HEMEJUICHHO, 51 CIIeJIalo May3y B HECKOJIbKO CEKYHJI, MPek/ie YeM HauHy TOBOpUTH cama. YeH
TOXKE MOXET B3SITh HA BOOPYKEHUE HECKOJIBKO IMPOCTHIX MPABUII IS YJIyUIlIeH!s] CBOUX KOMMYHHKA-
THBHBIX HABBIKOB. OH MOJET TOIBITATHCSI TPEOIONETh CBOIO TIPHUPOIHYIO CKJIOHHOCTh HE BCTYIATh B
pasroBop 0e3 IpHIJIAIIeHUs], 3aCTaBIsIs ceOs1 BBICKA3bIBAThCS BCSAKUI pa3, KOrAa y Hero OyaeT uto
ckazaTb. Eciu ke Takoil croco® Mmokaxercsi eMy CIMIIKOM arpecCHMBHBIM, OH MOXET HOJHSTh PYKY,
4TOOBI OMIPOCHUTH CJIOBA, €CIU HE JOKIETCS MOIXOISIIEH sl ceOsl may3bl.

B 370i1 KHWTe 51 OMKCHIBAIO CUCTEMATU3MPOBAHHBII MOMIArOBBII MOIXO[ K MOHMMAHUI0 HAOO-
Jee oOUMX MpoOiIeM JeI0BOro OOIIEHUs], CB3AHHBIX C KYJbTYPHBIMU Pa3IMUUsAMH, U MpeJlarao
crocoOsl X 3(pPeKTUBHOTO pertieHust. [Iporiecc HauMHaeTCsl ¢ paclio3HABaHUsI KYJIbTYPHBIX (PpaKkTo-
POB, ONPEESIONMX YeJIOBEUECKOe MOBEICHHUE, U MOCIIEI0BATEILHOIO aHAJIM3a IPUYKH TOTO TOBe-
neHus. 1O, B CBOIO OYEpe/lb, PUBOAUT K BHIPAOOTKE MPOCTHIX M SICHBIX CTPATETrHid [UIsl PEIeHUs
WY, JTy4ilie, 130eraHus CAMBIX CJIOKHBIX MTPOOJIEM, CBA3AHHBIX C MEXKYJIBTYPHBIMU Pa3THUKSIMU.

k %k %k

Korma s Bomia B kabuner Cadunbl [ljofak, pacrnoyioxkeHHbId Ha BTOPOM dTaxke ee oduca B
nenoBoM kBapraie [lapuxa La Defense, ona BO30y:KJEHHO pacXaXvBaja rnepe; OKHOM, BHIXOSIIM
Ha MaJICHbKHI MEIIeXOHbI MOCT U OPOH30BYIO 12-METpPOBYIO CKYJIBITYPY, H300pakKAIONILYI0 OOJb-
II0H MOJHSATHIA YeJIOBeYEeCKHIA TaJiel] — CMMBOJ yaauu. Jljonak, aMOMIIMO3HbIN (PUHAHCOBBIN TUPEK-
TOP MEXIyHApOTHON HEPreTHYecKor KOMIIAHWH, TIONy4YnyIa MpeyiokeHrne nopadoTarh JBa roja B
Yukaro mocje ee MHOTOJIETHUX MPOChO K PYKOBOJACTBY O MPEAOCTABIEHUM TaKOH BO3MOMKHOCTH.
[Ipenpinynuii Beuep oHa NoTpaThiia Ha 3ydeHNe MPUCTAHHBIX MHOU CTaTel O pa3InuusaX (ppaHily3-
CKOM M aMepUKaHCKON OM3HEC-KYIbTYP.

«51 mymato, ¢ 3TuM niepee3ioM B Unkaro y MeHs Bc€ OyzeT xopoiiio, — 3asBuia [ionak. — MHue
HpPaBUTCSl padOTaTh C aMEepUKaHIIAMHU. MHe HpaBUTCS MX C(POKYCHPOBAHHOCTh HA MPAKTUYHOCTH U
3(pPeKTUBHOCTU. AMEPUKAHIIBI TOpa3ao 0ojiee OTKPBIThI M OTKPOBEHHBI, YeM Mbl BO ®paHumu!»
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41 mpoBena ¢ Jljoak HECKOJIBKO YacoB, MOMOTast € MOArOTOBUTHCS K Tepee3y, B TOM YuCie
o0cykaast BOIpOC, KakK JIyyullle aIalTHPOBATh €€ YCIIEITHbIN CTHJIb PyKOBOJICTBA K KOHTEKCTY aMepH-
KaHCKOM KyJIbTYpBl. DTa Moe3[Ka A0JKHA Oblila CTaTh €€ MEepBbIM OMNBITOM MPOKUBaHUS BHE PpaH-
UM, TIPUYEM TPEAToNarajioch, uyto [ionak Oyner eqMHCTBEHHOW HeaMepHKAHKOW B KOMaHJe — /Ba
00CTOSITENIbCTBA, KOTOPHIE TOJBKO YCHJIMBAIM €€ SHTY3HMa3M I0 MOBOAY Iepee3na. BnoxHOBIeHHas
OTKPBIBAIOIIIUMUCS BO3MOXKHOCTSIMHU, [lonak yexana B ['opon BeTpoB!'. Mbl He OOLIAMCh YETHIpE
Mecsa. [Tocre 3Toro st TO3BOHMIIA ee HOBOMY aMepUKaHCKOMY Ooccy, a 3aTteM camoit [Jionak, 4ro0bl
y3HaTh, KaK WAYT Jena.

Jlxerik Ya0ep oTBeTHII IITyOOKMM B3[J0XOM Ha MOU Borpoc o padote [Hionak. «OHa padoraer,
Kak OBl 9TO CKa3aTh, cpefHe. Ee komaHaa qefCTBUTENBHO ee JIIOOUT, M OHa HEBEPOSITHO SHepruyHa. 51
JOJIKEH MTPU3HATD, UTO OHA Iepe/iajia CBOI0 SHEPIHIo BceMy OTely. DTo xopoio. OHa onpeaeaeHHO
MHTETpUpOBAJIACh ropaszio ObICTpee, YeM 51 OKuaal. B camom jaerne, 3T 3710pOBO».

S1 mouyBcTBOBaNa, 4TO Cceiuac Yabep mepeiieT K HeratuBy. «TeM He MeHee CyIIeCTBYeT
HECKOJIbKO KPUTUYECKU BaKHBIX Bellel, KOTopble s Obl xoTes, yToObl CabnHa M3MeHWIa B CBOEH
padote, — iponoKan Ysoep, — U s He BUKY, YTOOBI OHA MbITANAch 3TO chaenath. OHa HEOpEeKHO
3aMoJHsET TaOMUIB, OHA JIeJIaeT OIMOKHY B pacueTax v OHa IMPUXOIUT HAa COOpaHUsI HETIOATOTOBJICH-
HOM. 51 rOBOpHII ¢ Hel 00 3TOM HECKOJIBKO pa3, HO OHA He BOCITPUHUMAET MOM 3aMevanus1. OHa mpo-
CTO MPOJOJIKAET BECTH cedsl MO-cTapoMy. B MpoIwibiii yeTBepr s roBOpUII ¢ Hel 00 9TOM CHOBa, HO
10 CUX HE BHKY KaKMX-JTMOO TOMBITOK C €€ CTOPOHBI YTO-TO U3MEHUTD.

CeronHs yTpoM y Hac ObLJIO 00CYK/IeHE WHINBUIYAIbHBIX PE3YJIbTATOB AESTeIbHOCTH, — CKa-
3a Ya0ep, ele pa3 B3JOXHYB, — U 51 CHOBA IIPUBJIEK € BHUMaHUe K 3TUM BorpocaM. [logoxaem
1 nocMoTpuM. Ho ecn oHa Tak U He MONMET, YTO OT Hee TpedyeTcs, He TyMaio, YTO OHa CMOXKET
OCTaThCs Ha ITOU padoTe».

O3abouenHas, s no3BoHuIa Jioak.

«Jlena uayt npekpacHo! — BockyiMkHYysa Jlionak. — Y MeHs1 BeJIMKoienHasi KoMaHnaa. Mue Ha
CaMoOM JieJie yIaJI0Ch HATH ¢ HUMU OOIMIUE S3bIK. M1 y MeHsI OTIM4HBle OTHOIIEHUs ¢ 6occom. Je
m’épanouis!” — go6aBmia oHa Mo-(pPaHILy3CKH, YTO MOKHO TIEPEBECTH KaK “s MpOLBETa” WK “s
npeycneBaio”». OHa mponokmia: «Brepsble 3a CBOIO Kapbepy s Halbia cede uacaabHylo padoTy.
OHa 1o3BOoJIsSIeT PACKPBITHCSI BCEM MOMM TaJlaHTaM 1 HaBbIKaM. O, 1 1 I0JKHA BaM CKa3aTh — CErOIHS
YTPOM y MeHs ObLJIO IepBOe 00CYkICHNUE NHINBUIYAJIbHBIX PE3YJIbTATOB AESATEIBHOCTH. S IPOCTO B
Boctopre! 1o ObUIO JTydlliee 0OCykICHHUE 32 BCE BpeMsl MOel paOOTHl B 3TON KommaHuu. 1 gacto
AyMaio O TOM, YTOOBI MOMTPOOOBATh OCTATHCS 3/1€Ch TIOOMBIIIE, YeM Ha JIBa T0f1a, pa3 Jeja UayT TakK
XOpOoHIO».

Tak ke, Kak MblI 3TO Jejiaid B cuTyaiuu ¢ MomuanuebiM bo, naBaiite mogymaem, siBIsieTCs
7 B3aMMHOE HemoHMMaHue Y30epa u [lionak pe3yapTaToM HECOBMECTHMMOCTH UX JIMYHOCTEH, WIn
3TO CJIEACTBUE KYJIBTYPHBIX pa3inyuii? B JaHHOM cilyuae HallMOHAJIbHBIE CTEPEOTHITBI MOTYT OOJIbIIIE
3amyTaTh, YeM MPOSICHUTh CUTYyaluio. B KOHIIE KOHIIOB, BCE CUMTAIOT (PpaHIly30B MacTepaMu Helo-
MOJIBOK, YJIaBJIMBAIOIIMMHU TOHKHE OTTEHKH CMBIC/IA, B TO BPeMsI KAK aMEPUKAHIIBI TIPEICTABIISAIOTCS
MpUBEPKEHIIAMUA OTKPOBEHHOTO U MPSMOro Juajora — 4eM mpsiMee, TeM Jjydiie. M omHako xe B
UCTOPHH C «IJIyXoi [loiak» aMepuKaHCKUI HauyaJIbHUK JKaIyeTcs, 4TO ero (ppaHily3ckasi HOIIMHEH-
Hasl HUKaK He MOXET YJIIOBUTb €ro TpeOOBaHusl, B TO BpeMsl Kak (ppaHIlyXKeHKa, MoXoxe, He oOpa-
IIaeT HUKAKOTO BHUMAaHMSI Ha TO, YTO TBITAETCS JIOHECTH JI0 Hee ee 6occ. [ToCKoNbKy Takast CUTyarust
MHTYUTHBHO KaXETCsl CTPAHHOM, BBl MOJKETE MPEAIONOKUTh, UTO y Y30epa u [Juiak mpocTo HeCoB-
MECTHMBbIE JITYHOCTH, HE3ABIUCHUMO OT UX KYJIbTYPHOW MPHUHAAICKHOCTH.

Bs1 MoxeTe 310 nipeanonoxuts. Ho nmpencraBbre cede, 4To Bb HOOECEIOBAIH C IBAIATHIO HITH
TPUALATHIO (PPAHITY3CKMMU MeHekepaMu, npokuBaommMy B CLIA, 1 ycTblan oT HUX JI0KUHY
nojoOHbIX uctopuid. [To Mepe TOro Kak OHM OAMH 3a APYrUM OyAyT BCIIOMHMHATh, KaK MX aMepu-

! ['opon BeTpoB — HeoHIMAILHOE POMAHTHUECKOe Ha3BaHue Ynkaro. — IIpum. nep.
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KaHCKHEe OOCChI BHICKA3bIBUTM UM KPUTUYECKUE 3aMeUYaHusl B TakOW (hopMe, YTO OHU Ka3aJich UM
HESICHBIMH, JIByCMBICJICHHBIMU WJT COBEPIIEHHO BBOISIIMMU B 320y KAE€HNE, Bbl MOXKETE MPUNATH K
MPaBIUJIBHOMY BBIBO/LY, UYTO B OCHOBE 9TOrO HEMOHUMAHUSI JIEKUT HEUTO, CBA3AHHOE C KYJIbTYPHBIMU
paznuuusiMu. Takoe HEMOHUMaHKe Ha CaMOM JIeJie CYIIIECTBYET, U3 Yero CJIeAyeT, YTO CIyvai C «IJIy-
xoit JTtonak» 310 6oJbIe YeM KOH(IUKT JTMYHOCTEN.

OrnvcaHHBI BBIIIIE CITyYall 033JauMBaeT, MOCKOJIbKY aMEPUKAHIIbl 4YaCTO JIEUCTBUTENILHO BEIYT
ce0s1 OTKpOBEHHEe U MpsiMee (PpaHITy30B (MM, TOBOPS TOYHEE, OHU MPHUHA/IJIEKAT K «HU3KOKOHTEKCT-
HOI» KYJIbTYpe — TEpMHH, KOTOPBIN MBI Oy/IeM UCIIONB30BaTh B MOC/eAyIOMMX r1aBax ). Ho ects oqHO
Cepbe3HOe MCKJII0YEHHEe, OHO CBSI3aHO C IMPEIOCTaBJIeHHUEM MeHelkepaMu OOpaTHOW CBSI3M CBOMM
MOTYMHEHHBIM. BO (hpaHITy3CcKOi KyJIbType MOXBaJIBl YACTO BBICKA3bIBAIOTCS HESIBHO, B TO BpeMsI KaK
KpUTHKa J0oHOCUTCS Ooree mpsimonuHerHo. B CIIIA Bc€ mpoucXOomuT ¢ TOYHOCTBIO O HA0OOPOT.
AMepHKaHCKHIA MeHeKep OOBIYHO XBAJUT OTKPBITO, & AJIs1 KPUTHKH CTapaeTcs UCMIOIb30BATh TIO3H-
TUBHBIIA, BIOXHOBJISIONIUE s3bIK. TakuM oOpa3oMm, Koraa Ya0ep oreHuBan padory [lionak, UCosb-
3ysl MOMYJISIPHBI AMEPUKAHCKUI MOJXO/: TPU MOXBaJbl HA OJHO KPUTUYECKOE 3amevaHue, Jljonak
yXO/IWJIA C TAKUX BCTPeU C MPUSITHO 3BEHSIIMMH B yIIIaX MMOXBaJaMH, B TO BpeMsl KaK BbICKa3aHHasI
KPUTHKA Ka3aJ1ach €l COBEPIIIEHHO HE3HAUYMTEIbHOM.

Ecnu 6b1 [Tionak 3Hasa 00 3ToM KyJIBTYPHOM OCOOEHHOCTH BO BpeMsl Oece/lbl C HOBBIM aMepH-
KaHCKMM 00CCcOM, OHa Tpujaia Obl OOJIbIIIE 3HAUSHHS MTOTYUYEHHBIM OT HEr0 KPUTHUYECKUM 3aMeva-
HUSM, YeM B ClTy4ae MOydYeHUs TaKUX jKe 3aMeYaHui OoT (ppaHITy3CcKOro 0occa, 4To MO3BOIMIO Obl
el paBIJIbHEE BOCIIPUHSATDH OOPATHYIO CBSI3b U TIOTEHIIMAIBHO COXPAHUThH CBOIO padoTy.

BoopyskeHHbII TAKUM ke OHUMaHueM, Y30ep Mor Obl TIO-IpyroMy OPraHu30BaTh CBOE 00ITIe-
uue c¢ ionak. OH Mor Obl cka3arh: «Korma s 006cykaaio ¢ COTPYIHHUKOM pe3yJIbTaThl €ro padoThl,
sl BCErJa HAUMHAI0 C TPEeX WM YeThIpeX Bellleld, KOTOpble, 0 MOEMY MHEHMIO, COTPYJHUK JesIaeT
XOpOIIIO0. 3aTeM 5 ePexX0okKy K MO-HACTOSIIEMY BaKHOM YacTH Halllell BCTpe4d, KOTOpasi, KOHEYHO,
KacaeTcsi TOro, YTo Bbl MOKETE JIeaTh JIydile». MHe He 1Mo qyIlle MepeXOoAuTh K BAKHOM YacTh 00Cy K-
aeHus Oe3 MpeIBapUTeIbHO BRICKA3aHHOTO MO3UTHBA. Bac ycTpanBaer Takoii mogxon?»

[Tpoctoe oOBsICHEHUE TOTO, YTO BHI JleflaeTe, YaCTO MOKET CYIIECTBEHHO MOMOYb OOILIEHHIO,
yCTpaHsisi IepBOHAYATIbHOE HETIOHUMAaHUe U 3aKJaabiBasi (PyHAAMEHT IJIsl YAyqlIeHUs] COBMECTHOM
padoTsl B OyayIeM — MPUHIIMII, eUCTBAE KOTOPOTO MBI Cpe/iv Ipovero Hadmoaanu, koraa bo Yen
OOBSICHSIT CBOE MOJTYAHUE B TEUSHHUE TIOUTH BCE HAIllel BCTPeu. DTO OJHA U3 MHOKECTBA KOHKPET-
HBIX [TPAKTHYECKUX CTPATETUii, KOTOPHIMHU BBl MOXETE BOCIIOIB30BATHCS TSI PEIIeHHs] IpoOJieM B3a-
MMOJICVCTBU S PA3JIMYHBIX KYJIBTYP U yaydlieHus1 3(eKTUBHOCTH paOOThI MEk TyHAPOIHBIX KOMaH/I.
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HeBuaumMble rpaHuilbl, pa3aeJsaonue Hau MAP

Cutyaruu, MoxXoXue Ha Te, KOTOPbIE MBI TOJBKO YTO PACCMOTPEIM, BO3HUKAIOT TOpa3/o varle,
YeM MOKHO TPeINooKuTh. [levanbHast paBaa COCTOUT B TOM, YTO OrPOMHOE OOJIBIIMHCTBO MEHe-
IKEPOB, 3aHSTHIX B ME3K/IyHAPOJHOM OM3HECe, IIJIOXO ITOHUMAIOT, KaK KyJIbTypa BIHMSIET Ha UX padoTy.
310 0COOEHHO BEPHO B HAIIM THH, KOT/Ia Bee OOJIbIlee KOMMYECTBO JIIOZIeH eXeTHEBHO OOIIA0TCS C
KUTEJISIMU JPYTUX CTPaH C TIOMOIIBIO BUPTYTbHBIX CPEJICTB KOMMYHHUKAIIUH, TAKUX KaK JIEKTPOH-
Has mouTa Wi TenedoH. Korna Bbl kuBete, pabotaere B APYror CTpaHe WM aKTUBHO MyTEIIeCTBY-
eTe, Bbl YJIaBJIMBAETE MHOKECTBO KOHTEKCTHO-3aBUCUMbIX CUTHAJIOB, [IOMOTAIOIINX TIOHSTh KYJIBTYPY
ee JKUTeJNIel, U 9TO TIO3BOJISIET BaM a/IeKBaTHO OOIIAThCS M aJalTUPOBAThCs K cuTyanmu. Koraa ke
BBl MIEPENKCHIBACTECH MO JEKTPOHHOM MMOYTE C TTAPTHEPOM M3 CTPaHbl, B KOTOPOH Bbl HUKOTJA HE
ObIBAJIM, OUEHD JIETKO YITYCTUTh KYJIbTYPHBIE HIOAHCHI, BIMSIONINE Ha OOIIIEHHE.

Bort nipocroii npumep. YV xuteneit IHIuM CylecTBYeT YHUKaJIbHbINA KECT, TUIIMYHBIA TOJIBKO
JUIs1 9TOU CTPaHBL: TOKaUMBaHUE TOJIOBOM U3 CTOPOHBI B CTOpOHY. [loes:kaiite B UHAMIO, 1 BB CKOPO
yOeIuTech, 4TO STOT JKECT BOBCE HE O3HAYAeT COIJIaCHs WM HeCOracHs, Kak 3T0 ObUIO Obl B OO0JTb-
IIMHCTBE ApYyrux crpad. OH JHMIIb O3HAYaeT UHTEPEC, SHTY3UA3M WM, MHOTIIA, TIPOCTO JAeT MOHSTh,
YTO BaC BHUMATEJIbHO ClylnaoT. Yepes 1eHb WU [Ba Bbl 3aMETUTE, YTO ITOT KECT NIOBCEMECTHO pac-
MPOCTpaHEeH, BbI 3a(pUKCUPYyETe ero B CBOEM CO3HAHUM U C 3TOT0 MOMEHTA Bbl HAYHETE €r0 MPABUIIBHO
MHTEPIIPETUPOBATh ITPY B3aMMOJICHCTBUY C Balllell MHAUICKOW ayTCOPCUHIOBOM KOMaH/I0M.

Ho BB MOXeTe exeIHeBHO OOIAThCs C BAlIMMHU MHAWNACKUMH KOJJIETaMH IO JIEKTPOHHOM
royuTe Win 1o TenedoHy u3 Baiero odrca B Xemuiepyrne, [lanus, umm B borore, KomymoOus, He nmest
HU MaJISHIIIero MpeCTaBieHrst 00 OCOOEHHOCTSX SI3bIKA JKECTOB B TOM Cpejie, B KOTOPOH OHU JKUBYT
u padotaiot. [ToaToMy, MpoBOAs BUACOKOH(EPEHITNIO C OMHUM M3 BaIllMX MHAUNCKHUX TOM-MEHeKe-
POB, BBl MOXETE UHTEPIIPETUPOBATh €0 MOKAYMBAHUE TOJIOBOM KaK HECOIVIACHe C Ballleld MO3ULIMEH.
Brl ynBauBaete ycunusi, 4ToObl yOSOUTh €ro, HO YeM OOJIbIlle Bbl TOBOPHTE, TEM OOJIbIIe OH (KaK BaM
KaXeTcs) AEMOHCTPUPYET, YTO He pas3ziesisieT Ballly TOUKY 3peHus1. Bol 3aBepiiaete Oecely 03agaveH-
HBIM, PACCTPOEHHBIM H, BO3MOKHO, 371bIM. KyJIbTYpHBIE TpaAMITH MMOBJIMSITN HA Balllie OOIIEHUE, XOTs
MIPY OTCYTCTBUY BU3YaJIbHBIX M KOHTEKCTHBIX CUTHAJIOB, KOTOPBIE BB MOy YN ObI ITPU (PH3HUECKOM
npeObIBAaHUM HAa MECTe, BBI JJake He MOHSUIM, U4TO HeyJaadya Oblla Kak-TO CBSI3aHa C KYJIBTYPOHU.

Takum 00pa3oM, 0OCO3HAEM MBI STO WM HET, HA Hallle TOHUMAaHUE JIPYT JIpyra, ¥ B KOHEYHOM
cueTe Ha Haily padoTy, OKa3bIBAIOT BIMSHUE KaK HEOONbIIME pa3inyusi B COCOOaX OOIIEHMS, TaK
Y CJIOXKHBIE BapHAIlK TOTO, YTO CYUTAETCS XOPOIIMM OW3HECOM WJIM 3/IPaBbIM CMBICJIOM B Pa3HBIX
crpaHax. MHOrve U3 3TUX KYJbTYPHBIX pa3iIniuii, HAIpUMeEp, B OTHOIIEHUU K TOMY, KOI/a JIydIle
TOBOPUTD, a KOTIa MOJTUaTh, B MPEJICTABJICHUH O TOM, KaKOBa poJib Mpecenaress coOpaHusi, Kakas
(opma KpuUTHKM O0JIee KOHCTPYKTUBHA, MOTYT MIOKA3aThCsl He3HAUMTEIbHBIMU. Ho eciti Bbl He 3HaeTe
00 3TUX Pa3TMUUSX U HE BOOPYKEHBI CTpAaTerusiMu JUis1 3(PHEKTUBHON padOThl C HUMH, OHU MOTYT
MYCTHUTH TOJ OTKOC BAIll COBEIAHMUSI, AEMOTUBUPOBATH BaIllMX COTPYJHUKOB, Pa304yapoBaTh WHO-
CTpPaHHBIX MAPTHEPOB ¥ MHOXKECTBOM JIPYTHIX CIIOCOOOB 3aTPYIHUTh BaM JOCTHKEHUE BalllUX IIEJIeH.

B Hammwm gHM, padotaem i Ml B [lioccenbaopde wmm B [lydae, B bpasunua wmu B Tlekune,
B Hmo-ﬁopxe wi B Heto-Jlenn, Mbl Bce SIBJISIEMCSI YacThIO IJIOOAJTBHOM CeT (pealbHON UM BUPTY-
QJIbHOM, (PU3UYECKON MIIM IEKTPOHHOM ), ycrieX padoThl B KOTOPOM 3aBUCUT OT MOHUMAHUS pa3iny-
HBIX KyJIbTYpHBIX peanuil. Ecii Mbl He 3HaeM, Kak paciiigpoBaTh dykKue KyJbTypHbIE KO U KaK
n30eKaTh KOBAPHBIX JIOBYIIIEK, CBS3aHHBIX C KYJbTYPHBIMH PA3IMUUSIMH, MBI JIETKO ITPUAEM K HETo-
HUMaHMIO, HEHY)KHBIM KOH(JIMKTaM U B KOHEYHOM UTOTe K MOPaKEHHIO.
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HBIIOCTaTO‘IHO yunThiBaTh TOJbKO NMHAUBUAYAJIBbHbIC PA3JIHYUA

BriostHe MOKHO, M 9TO YacTO CITydaeTcs, IeCATUIIETASMU pad0TaTh B MyJIbTHKYJIBTYPHOM Cpefie
Y COBepIIaTh 3apyOeKHbIe MOE3IKU, He OCO3HABAasl BIMSHUS KYJIbTYPHBIX (pakTOpoB. MUJUIMOHBI
mofen padoTaloT B MIOOATbHBIX OPraHU3aIMsIX, PACCMATPUBast OKPYKAIOLIMIA MUDP C TOUKU 3PEHUS
COOCTBEHHO! KYJIBTYpPHI U TIOJIarasi, 4TO BCE Pas3MuMsi, IPOTUBOPEUMsS M HETIOHMMaHHs KPOIOTCS B
0COOEHHOCTSIX JIMYHOCTEW. DTO He U3-3a JieHn. MHorue 100ponopsiIouHble rpaxaaHe MpUHIIAIN-
QJIHO HUYETO HE XOTAT 3HATh O KYJIbTYPHBIX Pa3iNYUsX, IOTOMY YTO CUUTAIOT, YTO €Clu C(POKYCH-
POBaThCs HA UHAWBUIYAIBHBIX PA3IMUMIX, TO ITOrO OyAET JOCTATOYHO.

[Mocne Toro Kak st OMyOJIMKOBaJIA OHJIAMH-CTATBIO O PA3IMUMAX a3UATCKUX KYJIBTYP U O BIIUS-
HUM 3THX Pa3IMyuii Ha paboTy ¢ KOMaH/IaMH, COCTOSIIMMU U3 TPECTaBUTENNEH Pa3HBIX a3UATCKUX
CTpaH, OIUH MO YMTATeJTh IPUCIAN TAKOM KOMMEHTapui: «Pa3roBop o KyJIbTypHBIX pa3InuusIX MpH-
BOJMT HAC K CTEPEOTUIIaM ¥ MOMEIIEHHUIO OTJEJIbHBIX JIMYHOCTEH B ALTMUYKH C “OOIIMMU XapaKTepu-
crukamu”. BMecTo Toro yToObl TOBOPUTH O KYJIBTYpPE, BAXKHO PaCCMATPHUBATh JTIOJEN KaK MHAUBULY-
QJIBHOCTEN, a He TIPOCTO KaK MPOIYKTHI CPe/ibl, B KOTOPOW OHU KUBYT».

Ha nepBblii B3IJIsI 9TOT apryMeHT KakeTcss OOOCHOBaHHBIM M BIOJIHE TIOHATHBIM. KoHeuHo,
OT/IEJIbHBIE TMYHOCTH, HE3aBUCUMO OT OKPYKAIOIIEH UX KYJIbTYPHOU CPe/Ibl, UMEIOT Pa3IMuHble MH M-
BU/IyaJIbHBIE 0COOEHHOCTH. Tak moyeMy Obl He perath IpoOJIeMbl YeTOBEUECKIX B3aUMOOTHOIIICHUI
MyTeM WHIUBHUIYaJIbHOTO U3YYEHUs KakA0ro oTAeibHOro yesoBeka? K coxkasieHMIo, Takas TOuka
3peHus He TTO3BOJIMIIA ThICSYaM JIIOZIEH TOTyIUTh 3HAHUSI, HEOOXOAUMBIE ISl JOCTHKEHUS X TIeNIeH.
Ecnu BBl B3aIMOJEHCTBYETE C APYTMMHU JIIOIbMMU, IIPEAIIOaras, 4To KyJbTypHasi Cpejia He UMEeT 3Ha-
YeHUs1, TO BbI 110 YMOTYaHHIO Oy/ieTe paccMaTpuBaTh STHX JIIOAEH Yepe3 Mpu3My Balliell COOCTBEHHOM
KYJIBTYPBI ¥ CYIUTh O HUX COOTBETCTBYIONIMM 00pa3oM. IrHOpHUpyst KyJabTYypy, Bbl HEM30€KHO clie-
JaeTe BhIBOJ;: «YeH HMUero He TOBOPUT — OUYEBUIHO, EMY Heuero ckaszarb! Ero HeroroBHOCTbh NozipbI-
BaeT MOI0 IporpamMmy TpenuHra!» Mim, Bo3mMoxHO: «IIpy 0OCyXIeHUr pe3yIbTaToB MOer padoThI
JIKelK roBOpUJI MHE, UYTO BCE OTIIMYHO, B TO BpeMs KaK Ha CaMOM Jiejie OH ObLT HEOBOJIEH MOEi
padoTOl — OH TIO/JIBIN, HEUECTHBIN, HEKOMITETEHTHBIN O0Cc!»

Ha, Bce moau pasnele. U 1a, koraa Bel paboTaeTe C JIIOABME U3 APYTUX KYJBTYP, Bbl HE JOJIKHBI
AenaTh MPeInoIoKeHNI 00 MHIMBUAYATbHBIX YEPTaX UX XapakTepa, 0a3upysch Ha TOM, OTKYy/a OHH
ponom. Ho 3To He 3HaYMT, YTO HEe HY)KHO M3ydaTh KyJbTYpHbIE KOHTEKCTH. Ecin ycriex Bamero oms-
Heca 3aBHCHT OT Balllell CIOCOOHOCTH YCHENIHO padoTaTh C JIABMU MO BCEMY MHPY, Bbl JOJKHBI
YUHMTBIBATh KYJBTYPHBIE PA3IMUMs B TAKOU K€ Mepe, B KaKOH Bbl yBakaeTe MHAUBU/IyAJIbHbIE Pa3Ii-
uyusA. Y To u 1pyroe BaxHo.

Kak ecim Obl OITMCaHHBIX BBIIIIE CJIOKHOCTEH ObLIIO HEIOCTATOUHO, KYJIbTYPHBIE M MHVBUYATb-
HBIE pa3IMyMsl YaCTO HAKJIA/IBIBAIOTCS HA PA3JIMUMS MEX/y OpraHU3alysIMU, OTPACISAMU U APYTUMU
00IIeCTBEeHHBIMU CTPYKTYpamMu. Ho 1ake B cCaMbIX CIIOXKHBIX CITy4asix MOHUMaHHUE BIUSIHUS KYJIbTYp-
HBIX Pa3JIMYUI IIOMOXKET BaM OTHICKaTh HOBBIE NMOAX0/bl. Ky/IbTypHbIe OBeIeHUeCK1e U MEHTAIbHBIE
1a0JIOHBI YacTO BJMSIOT HA Hallle BOCTIPUATHE (UTO MbI BUAUM), [IOHUMaHKE (Y4TO MBI IyMaem) U
MOCTYTIKM (4TO MBI JiesiaeM). Llenb 3TOil KHUTH — HayuuTh Bac pacrio3HaBaTh STU TPH KYJIbTYPHBIX
acrieKTa ¥ oMoyvb BaM 3(ppeKTrBHEE padOTaTh C HUMH.
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Bocemb mkaJji, 0ToOOpakarouux MUPOBbIE KYJbTYPbI

MHe He J0BesoCh POAUTHCS B MYJIBTUKYJIBTYPHOU CEMbE, Y POOUTENeH, KOTOpbIe BO3WIN Obl
MeHsI TIo Bcemy cBeTy. CoBceM Ha00OpoT — 51 ponmiiack okosio ropoaa Ty-XapOopc, mrar MunHe-
COTa, KOTOPBI U3BECTEH BOOUTEISIM, eayInuM u3 JlysnyTa, riaBHBIM 00pa3oM Onmarogapsi Haxoasie-
Mycsi TaM pectopany «IIuporu Berti». 910 MasieHbKUI TOPOJOK, OOJBIIMHCTBO KUTENIEH KOTOPOro
BCIO XKM3Hb NPeOBIBAIOT B KYJIBTYPHOM Cpejie CBOero AeTcTBa. Mou poauteny ObUTM HEMHOTO Ooliee
aBaHTIOPUCTUYHBIMU; KOIJa MHE UCIIOJIHUJIOCH YETHIPE I'0/ja, Hallla CEMbsI IIepeexasla B HaXOAIIUICS
B JBYXCTaX KMJIOMETPax OT 3TOro Mecta ropoj MUHHeanosnuc, B KOTOpOM s 1 BBIpOCIIa.

Ho, no3pocrneB, s1 04eHb nomoOuia TO BOJHYIOIIEE OIIyIIeHHe, KOTOPOe BO3HUKAET, KOTaa
HaXOJIMIIbCS CPEely JIofIed, BOCIIPUHUMAIOIIMX MUP COBEPUIEHHO MHAyYe, YeM Thl. Tenepb, Korjaa s
MOYTH MOJDKU3HU Tpokuiia 3a npeesamu CIHIA, Mou HaBBIKM POCTUPAIOTCS OT YMEHUs 3aKyChl-
BaTh I'yCEHULIAMH MOTIaHE B MOJIIHUK, KOT/Ia MTPernofaeiib aHIJIMICKUN A3bIK B BoTcBane, 10 ymeHus
YKJIOHATHCS OT KOPOB, KYPHI] ¥ TPEXKOJIECHBIX PUKII BO BPeMs YTPEHHEH MpoOeKKH, KOTja MpoBO-
aumIb Ou3Hec-TpeHuHru B HIum.

Ceropnns1, Oymyur 3aMyskeM 3a (ppaHITy30M U BOCIIMTHIBAS ABOMX jieTell BO PpaHIIUK, 51 BBIHY K-
JieHa eXeHEBHO OOPOTHCS ¢ MEXKKY/IbTYPHBIMU BbI30BaMHU. Tak Ji yk HEOOXOIUMO 11 00Opa30BaH-
HOT'O Y€eJI0BEeKa CKJIAAbIBATh JIMCThS cajlaTa-JlaTyKa, epef TeM KaK UX CheCTb, U JOIYCTUMO JIU pa3-
pe3arb 3tu JucThs? Eciiu Mon no0pefiiie coceay cBepXy MOIEIOBaIM MEHs B IIIEKY, KOrja s Buepa
MOBCTpevasia ux B XoJuie, Oy/IeT I MHE CaMOU IPUJIMYHO €XEHEBHO LIEJIOBATh UX B INIEKY MPH Nep-
BOI BCTpeye?

OpnHako KU3HEHHBIE YPOKH, OMMCHIBAEMBIE B TOM KHUTE, s TIOMy4YnsIa He Omarogapsi 00Cyk-
JEHUSM CaJIaTHBIX JIUCTHEB UJIM T'YCEHUI] MOTaHe (Kak Obl HM ObLJIM MHTEPECHBI 3TU TEMBI), a Oaro-
aapsi yBJIEKaTeIbHOM BO3MOXKHOCTH 00ydYaTh MEHEIKEPOB MEKIyHAPOAHBIX KOMITAHUI B OJHOW U3
CaMBIX pa3HOOOPA3HBIX B KYJIbTYPHOM OTHOILIEHWH opranu3armii Ha 3emJie. [locie oTkpeiThs ppan-
1[y3CKOro (puiiaa KOHCAJITUHIOBOU (PMPMBbI, 3aHUMAIOILIEICS] BOIIPOCAMU B3aUMOJEHUCTBHSA KYJIbTYD,
7€ 51 MMeJia YIOBOJIbCTBUE U3YYaTh OIBIT MHOKECTBA CIIELUATIMCTOB I10 KYJIbTYpe, TAKUX Kak bo YeH,
s IOy YMJ1a AOJDKHOCTH Tipodpeccopa B INSEAD? — MexayHapoqHO HIKose Ou3Heca, IOYTH Heu3-
BecTHOM B Ty-Xapbopce, MuHHecoTa.

INSEAD - 3T0 01HO U3 peIKUX MeCT, T/ie KaxX/blii HAXOOUTCS B KYJIbTYPHOM MEHBIIIUHCTBE.
HecmoTpst Ha TO YTO roJIOBHONM 0DUC 3TOM MIKOJIBI pacnoyiokeH Bo PpaHInu, TOJIBKO OKoJo 7 % yva-
IMXCs ABNSIOTCS (ppaHiy3amMu. B mocneqauil pa3, Korja s u3ydaia CTaTUCTUKY, HAMOOJBIIEH KYJTb-
TYPHOU I'PyNIOi ObUIM UHAWHIIBI, COCTABISIBIINE OKOJIO 11 % oOmero uncna cryaeHToB. OctaibHbie
CJTyHIaTeIM MpUeXaly CO BCEro CBETa, U MHOTME U3 HMX B TEUEHUE CBOEW Kapbepsl elle U Nepees-
’KaJIM U3 OJHOIO PernoHa B pyro. Eciv roBoputh 0 MEHE)KMEHTE B MYJIbTUKYJIBTYPHOM Cpelle, TO
9TU MPeCTABUTENH TJI00ATBHOrO0 OM3HECA — OIHM U3 CAMBIX OMBITHBIX U 3HAIONIUX CIEIMATUCTOB Ha
rianete. M xotst onn npuexanu B INSEAD, uToObl yunThCsl y HAaC, KakKIbIH AEHb s caMa TalKOM
yuych y HUX. MHe yIajioch PeBpaTUTh MOIO KJIACCHYI0 KOMHATY B JIJAOOPaTOPUIO, B KOTOPO y4allu-
ecsi POBEPSIIOT, OCTIAPUBAIOT, TIOATBEPKJAIOT U KOPPEKTUPYIOT pe3yJIbTaThl 00JIee YeM JIeCSITUIETHUX
uccreoBaHuid. MHOTYE U3 HUX TIPU TOM JIEJISITCSI CBOMM COOCTBEHHBIM OIBITOM M ITPOBEPEHHBIMU
MU crioco0amu, KaK JIydille BECTH JieJia B IJI00aJIBHOM MUPE.

Dot GoraTtedIvii Kjiaae3b HHPOPMAITUN UCTIONb3YyeTcs 111 (POPMUPOBAHKS BOCBMUKOMIIO-
HEHTHOH MOJEJIH, JiekKallled B OCHOBE JaHHOW KHUTH. Kaxkgas u3 BOCbMU IIKAJI TOU MOJIEIN OIH-
ChIBaeT OJIHY U3 KJTIOUEBBIX 0OIACTEN, O KOTOPBIX JOJKHBI 3HATH MEHEIKEPhI, U CITYKUT JJIs1 IEMOH-

2 INSEAD (Institut Européen d'Administration des Affaires — EBponeiickuil MHCTHTYT OM3HEC-aAMUHUCTPUPOBAHH ) — 3HAMEHU-
Tas (ppaHIy3cKas OM3HEC-IIKONA U UCCIIeIOBATENBCKUI MHCTUTYT. — TIpum. nep.
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CTpallM PacHoIOKEHUsT KYJIbTYp BAOJb CHEKTpa — OT OJHOM KpailHed TOYKH A0 Apyroi. Bot atu
BOCEMb IIIKAJI.

* KommyHukanmsi: HU3KUN KOHTEKCT WU BBICOKMI KOHTEKCT.

» KpuTnka: npsamasi KpUTUKA WIKA HeMpsiMasi KPUTHKA.

* Yoexx/1eHne: BHAYAJIC PUHIIMTIBI I BHAYaJIe TPAKTHKA.

 JIuaepcTBO: ravTapHOe WK HePaAPXUIECcKOe.

* [IpuHATHE pelIeHUIT: HA OCHOBE KOHCEHCYCa UM CBEPXY BHU3.

 JloBepue: Ha OCHOBE pelIaeMbIX 3a/1a4 UM Ha OCHOBE OTHOIICHUH.

* Hecorsacue: xoH(ppoHTaIMs WM u30eranne KOH(PpPOHTAIH.

* [lnanupoBaHne BpeMeHH: JIMHEHHOE BPeMsl WJIU THOKOE BpeMs.

He3zaBucumo ot Toro, XoTuTe Jid BBl MOTUBUPOBATh COTPYAHUKOB, TOHPABUTHLCS KJIUEHTAM WU
OpraHu30BaTh TEJIEKOH(EPEHIIUIO 111 MYJIbTUKY/ITYPHOM KOMAaH[Ibl, MpejjlaraémMble BOCEMb KAl
MOMOTYT BaM c/ieiaTh 310 Oosiee 3(pPeKTUBHO. AHAIM3UPYS MOUIMIO OJHOW KYJIBTYPHI IO OTHO-
HIEHUIO K JAPYrod Ha COOTBETCTBYIOIIEH ITKAJIE, Bbl CMOXKETE TOHSTh, KaK KYJIbTypa BJIMSET Ha Balll
Me:KJyHapOIHbIN OU3HEC, M 130ekaTh OOJIE3HEHHBIX CUTYAITUH, IIOJOOHBIX TOM, B KOTOPOH OKa3aJTUCh
V36ep u donak.
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IIpuvMeHeHne KapThI KYJbTYPHBIX Pa3JIM4uil

[To3BonbTe MHE MPUBECTU MpPUMEpP, MOKA3bIBAIOLIMIA, KaK 3Ty KapTy MOXHO MCIHOJIb30BaTh
B peasibHOH ku3HU. [IpencraBbTe, UTO Bbl — U3PAUJIbCKUI MEHEIKep, padoTaoMili B KOMITAHUH,
TOJIBKO 4TO KymnuBIIeH 3aBox B Poccun. Ha Baineir HOBOW MO3UIMU BbI JOJKHBI PYKOBOAUTD TPYII-
TOW POCCUICKMX COTPYAHMKOB. BHauasie nena uayT HEIioxo, HO 3aTeM Bbl HAUMHAETE 3aMeyaThb, UTO
CTAJIKMBAETECh C TPYAHOCTSIMH, KOTOPBIX Y Bac He ObUIO MpU padoTe ¢ M3PAMIbCKOW KOMaHIOM. Bbl
HE JIOCTUraeTe TaKuX e Pe3y/IbTaToB, U Balll CTUJIb YIIPABJIEHHUs], IOXOKE, HE OKa3bIBAET TOTO MO3M-
TUBHOT'O BJIMSIHUS, KOTOPOE OH OKa3bIBaJl IOMA.

O3aaueHHbI 1 00ECTIOKOEHHBIM, Bbl pelllaeTe CPAaBHUTh XapPAaKTEPUCTUKUA POCCHICKON OM3-
HEC-KYJIbTYPbl C XapaKTEepPUCTUKAMH U3PAWJIbCKOM 110 BOCbMU IyHKTaM. B pe3ysbTare Bbl Ionyyaere
KapTy KYJIbTYPHBIX pa3Muuil, MOKa3aHHYIO Ha pUC. 1, — MHCTPYMEHT, KOTOPBIM Mbl IETAILHO U3Y4YUM
B IIOCJIE/YIOIIMX ITI1aBaX.

PaccmarpuBast aHHYI0 KapTy, Bbl 3aMevaeTe, YTo Kak B POCCUICKOM, TaK U B U3PAMILCKOMN OU3-
HEC-KyJIbType TpeIrouTeHre OTaaeTcs TMOKOMY, a He KeCTKOMY IIaHMPOBAHUIO BPEMEHH (IIKaja
8), cunTaeTcsi HOpMaJabHBIM OTKPHITOE BhIpaKEHHE Hecoriacus (IKajia 7), a IOBepyue CTPOUTCS Ha
MEKYEJIOBEUECKHUX OTHOIIEHUSIX, a HE HAa OCHOBE pellaeMbIX 3aja4 (1Kana 6). 9To COOTBETCTBYET
BaiieMy oneiTy. TeM He MeHee Bbl BUIUTE, YTO KOTa peub 3aXOAUT O JIMAEPCTBE (IIKaia 4), Mex 1y
ABYMSI KYJIbTypaMu MIMeeTCs1 OOJbIIIOe HECOOTBETCTBHUE, TOCKONIBKY B Poccy mpeAnovuTaioT NCosib-
30BaTh MEPAPXMUYECKUI TIOAXOM, a B M3panne — sranurapHbiid. Kak Mbl mogpoOHee 00cyIum mo3xe,
3TO MpPEIoNaraeT, YTo PaBHONPABHBINA CTUJIb MEHEAKMEHTA U TUIOCKME OPraHW3allMOHHBIE CTPYK-
TYpbl, XapaKkTepHble 11 VI3paniis, MoryT oka3aTbcst Hea(p(EeKTUBHBIMU B POCCUICKON BBICOKOUEPAP-
XHYHOU OU3Hec-cpejie.

EREDT TS e PoccuA
1.KommyHMKauma
HHZKME KOHTBKET  4ooeiiisiie i s ceissssssmisassssnnsnsessnsnsssasnnsesessonssine Mo e e saggallleessessssnsiassisnnsssnnsn BricoKMit KOHTEKCT
2.Kpuruka
Mpaman KpUTHKE veveernnrs HENPAMER KPWTMKE

3.YbewneHune

BHIUANE NDMHLATEL ... .. ommac e e eceneeeenmeeesenneeneasaseeeeseeessamreseseeeeeeem e ™ terevereeensa.n BHAYANE NPAKTHES

4.Nlupepcmeo

B T R~ SR ' == i L1 14 01

5.MpuHaATHE peLueHHi

HaOTHOBE 4ot evenernemeneeeens sl SRR .. CBEDXY BHH3
KOHCEHCYCE
6. Dosepue
Ha ockose vereveee... HaocHOBE
PELIZEMBIX 33734 OTHOWEHKH
7.Hecornacue
OH D OHT ALl i L o oottt eee e et e e st et e mee s seesbm e ese e e e sme et e mteess e e etensannssnnasn M3beraHue
KOH( POHTALMM
8.MnanupoBanue BpeMeHH
JIHHBIHOB BPBMA et oo ee e e e eane e s e e emre s anerrn e e e e evaeeeeeeen [ubkoe epems
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Puc. 1. Kapra Kyn1bTypHBIX pa3ninuuii

Bot k104 kK npeofosnieHuto TPyAHOCTEH, ¢ KOTOPBIMU Bbl CTOJIKHYJIMCh. Bbl HaunHaeTe mepe-
CMaTpvBaTh CTAaHJAPTHBIA U3PAWILCKUH TIOAXOM, COITTACHO KOTOPOMY 0OCC — 3TO «IIPOCTO OIUH U3
napHei». Bel oco3HaeTe, 4To HEKOTOphIE BallM CJIOBA U TIOCTYIKU, TIOAXOASIINE JIJIs1 STaIUTAPHOU
M3PArIbCKOUM KYJIBTYPbI, MOIJIH ObITh HETMPABMJIBHO MCTOJKOBAHBI BAIIe POCCUUCKON KOMAHION U
Ja’ke MOIJIM ee IeMOTHMBUPOBaTh. B nocnenyoiye Hesienu, o Mepe TOro Kak Bbl KOpPEKTUPYETe CBOW
CTWJIb YIIPABJICHU s, BBI OIyIaeTe, 9YTo aTMocdepa, Kak U pe3yIbTaThl padoThl, IOHEMHOTY yITydIIia-
I0TCs. DTO MPUMEP TOTO, KaK Mbl UCIIOJIb3YeM KapTy KYJIbTYPHBIX pa3ivMuvid AJisl MPOBEIEHUs T0-
HACTOSIIIIEMY CepPhEe3HBIX U3MEHEHHUH, HallPaBJIEHHBIX HA MOJIb3Y BCEX 3aMHTEPECOBAHHBIX CTOPOH.
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I'nme TyT HaxXoaAUTCSI MOSI CTpaHa?

Kaxmast 13 mocneayomux rJ1aB MocBsIIeHa OJHOU U3 BOCBMHU IIKaJI KapThl KYJIbTYpPHBIX pa3iu-
ynid. Ha Kax 0¥ 1Kasie rmocyiejoBaTesIbHO pa3MeIlaoTcsl OT ABAAIATH 10 TPUALATH CTPaH, YTo M03-
BOJISIET MCTIONB30BATh ATy MIKATY IJIs1 aHAJIM3a MHOXKECTBA CUTYAIUA, YaCTO BO3HUKAIOIIMX B MUpPE
robaibHOrO OM3Heca. [1pu paccMOTpeHNH Kak 0¥ Kbl BAKHO aHAJIM3UPOBATH MOJIOKEHUE ABYX
CTpaH OTHOCUTEJIBHO APYT Apyra, MOTOMY YeJIOBEK M3 JTI0OOW CTpaHbl MOXET MPUMEHSTh KOHILIETI-
[I1M, ONIFICAaHHBIE B IAaHHOW KHUTE, IPY B3aMMOJICHCTBHH C KOJUIETaMH U3 JII0OOH APYTroi CTpaHHbL.

Hekotopple MOTYT BO3pa3uTh, YTO 3[€Ch HE YUUTHIBAIOTCS B IOJTHOW Mepe KyJIbTypHbIE pa3iu-
YHsI MEXKAY OTASBHBIMH JIMYHOCTSIMH, CYOKYJIbTypaMu, perMOHAMH M opranu3aiusamu. [lonnmanue
METOIMKU CO3/IaHMSI STUX IIIKaJI TOMOXKET BaM pa300paThCs, Kak MOJOOHBIE Pa3IMUus YIUTHIBAIOTCS
Ha MIKaJIax U KaK MPaBHJIbHO IPUMEHSTH MOTyUeHHBIE PEe3YJIbTaThI.

B kauectBe mpumepa paccMoTpuM mnosioxkeHre I'epmanny Ha mikasie [TnanupoBanust BpeMeHu,
MO3UIMOHUPYIONIEH Ky/IbTYphl B 3aBUCMOCTH OT CIIOCOOOB yITpaBiieHHs BpemeHeM. [lepBbiid mmar —
9TO MHTEPBBIOMPOBAHUE HEMEIIKUX MEHEIKEPOB CPEIHEro 3BeHa, B X0Je KOTOPOro MX MpOCSAT Olle-
HUTh, YTO BaKHEE MPH TUIAHUPOBAHMY COBEIAHUH, TPOEKTOB WJIM PACIMCAHUI: THOKOCTh WM Opra-
HU30BaHHOCTh. KOHEUHO, MHIMBUyaIbHbIE OTBETHI Pa3INYalOTCs, HO B KOHIIE KOHIIOB TIOSIBIISIETCS
OCpeIHeHHBIN pe3yabTar. Jluarna3oH MoBeIeHr s, CUUTAIOIIETOCs HOAXOASIIMM 1 IpueMyIeMbIM B ['ep-
MaHHMU, 0TOOpaXkaeTcst B BUJIE KOJIOKOJIOOOPa3HOUM KPUBOU ¢ TOPOOM, COOTBETCTBYIOIIUM OOJIBIITNH-
CTBY OTBETOB. DTO BBIIVISIUT IPUMEPHO KaK Ha puc. 2.

[epmanus

.

KcTpemyM A Jkctpemym B

Puc. 2. [lnanazon npuemiieMoro noseaenus B [ epmanun

KoneuHo, BeposITHO, HAMJETCS HECKOJIBKO OPUTMHAJIOB, YbM OTBETHI OYIyT pacHoiararbcs
ClIpaBa WM cjieBa OT rop0a, HO UX MOBEAEHKE, 0 OCPEIHEHHOMY HEMEIIKOMY MHEHHIO, OyAeT pac-
CMaTpHBAaThCS KaK HEMOJXoslIee, HelpueMIeMoe WK, 10 KpaiHel Mepe, He ujlealibHOe /1J1s1 HeMell-
KO JIeJIOBOU KYJIBTYPBI.

VIMeHHO ¢ MOMOIIIBI0 TAKOTO aHAJIM3A 1 HaYala OTMEYAaTh MO3UIIUY CTPAH HA BHIOPAHHBIX IIIKA-
nax. [lo3aHee s ellie CKOPPEKTUPOBAJIA ST MO3UIIUU, OCHOBBIBASICH HA KOMMEHTAPUSIX, TOTYYeHHBIX
OT COTEH MEK/IyHapOIHBIX MEHEIKEPOB.

PaccmarpuBast 1ikasiel, mpeicTaBIeHHbIE B 9TOM KHUTE, Bbl HE YBUAUTE «TOPOOB» AJIs KAk 10U
CTpaHbl — BBl YBUIWTE MPOCTO OTMETKY MOJIOKEeHUsI ropda, Kak 3TO MoKa3zaHo Ha puc. 3. MHbpMuU
CJIOBaMHU, TIO3UIIMSI KaXIOM CTPaHBbI Ha IIKaJie COOTBETCTBYET CPEHEMY MOBECHUIO, CUMTAIOIIEMYCSI
MIPUEMJIEMBIM WJTU TIOAXOASIINM B IaHHOU CTpaHe.
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[epMaHus

44 bbE b bRERE PR

JkcTpemym A JkcTpemym B

Puc. 3. OtmeTka cpegHero npuemMsaeMoro rmoBeieHusI

Takske UMelTe B BULy, UTO Ha MEKIYHAPOJHOE OOIIEHUE BIUSIOT KaK KYJIbTypHbIE, TAK U MH/IU-
BU/IyaJIbHBIE pa3inuusi. BHyTpu npuemiieMoro quiana3oHa OM3Hec-ToBeACHHS B TOU WITH UHOU KYJTb-
Type KOHKPETHBII YeJIOBEeK OyJeT JesaTh CBOM BHIOODP B KKIOW KOHKPETHON CUTYAIIHH.

Hanpumep, paccmorpum tmikany Kputuku (cM. miaBy 2), 0ToOpakaioniyio KyJIbTypHBIE TIPejI-
MOYTEHUSI B OTHOIIICHUM KPUTUKH: KaK ee JIydllle BHICKAa3bIBATh — MPSMO WJIM 3aByalMpoBaHHO? B
[onnanaum cymecTByeT MHOKECTBO MPHEMIIEMBIX CITIOCOOOB YKa3bIBaTh Ha HEJOCTATKU, M TOJUIAHI-
CKUU MeHelKep MOXKET BHIOpaTh JIIOOON M3 HUX B UMEIOITIEMCS IUara3oHe.

AmnanornuHo B BeMKoOpUTaHNM TOXE CYIIECTBYET MHOKECTBO MPUEMJIEMBIX CIIOCOOOB YKa-
3bIBaTh HA HEJIOCTATKH, M OPUTAHCKUI MEHEKep TOKe MOXKET BHIOPATH JTI0OO0M CIIOCOO B UMEIOITIEMCS
muanazone (puc. 4). KynbpTypa ycTaHaBIMBaeT OUana3oH, W KakAbld WHIUBHIYYM JeJaeT BBHIOOp
BHYTPH 3TOTO JIMANa3oHa. TO HE BOMPOC KYJIBTYPBI Uu JTAIHOCTH, 3TO BOIIPOC KYJIBTYPHI U JTAIHO-
CTH.

[onnaHackui auanasoH

bputaHckuit aManaszoH

Ly T TRy Y TR Y LT

Mpamas KpuTHKa Henpsamas KputMka

Puc. 4. [lnanazon cnocoO0B KpUTUKU

Ecnu BBl cpaBHUTE JBE JaHHBIE KYJIBTYPBI, BBl 3AMETUTE, YTO UX JUANA30HBI YACTUYHO Iepe-
cekatotcst. Takum 00pa3oM, KPUTHKYs, HEKOTOPbIE TOJJTaHALBI MOTYT KUCTIOJIb30BaTh CTUJIb, MOJIXO-
il u s Fomnanauu, v ans BenukoOpuTanuy, B TO BpeMsl Kak Apyrde MOTYT MCIONb30BaTh
METO/Ibl, MpuemiieMble sl ['o/ulaHauM, HO BOCIIPUHMMAaeMble KaK HEro3BOJIUTENbHbIE, TpyOble U
ockopOuTesbHble B BenmmkoOputanuu. Bocemb 1IKaj moMoryT Bam yBUAETb STU PA3IAYMs U TIOHATD
MECTO MHAMBUAYAIBHOTO BHIOOPA B IIMPOKOM KYJIbTYPHOM KOHTEKCTE.
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KpI/ITI/I‘IECKaH MNEPCIICKTUBA: KYJbTypHasA OTHOCUTCJIBbHOCTD

Eie onHa Bellp, KpUTUYECKU BaXKHas [Jis IOHMMaHUS BOCBMU IIKaJl, — KOHLIENIUSA KYJIbTyp-
HOW OTHOCUTENILHOCTHU. PaccMoTpum, HanpumMep, nonoxkenue Vicnannu Ha mikase JloBepusi, HO3ULM-
OHUPYIOIIEH KyJbTYphl B 3aBUCUMOCTH OT CIOCOOa MOCTPOEHHUsI JOBEPHs MEkKIy MapTHepamu: Ha
OCHOBE Y€JIOBEUYECKMX OTHOLIEHUI WM Yepe3 pelaeMble 3aJauu (puc. 5).

Ucnanua

Ha ocHoBe pellaeMblX 3a0a4 Ha ocHoBe OTHOWEHHUH

Puc. 5. [lonoxenune Mcnanuu Ha mikane JoBepus

Tenepsb 3anaiite cebe mpoctoii Borpoc: «Kak BbicTpanBaercs JioBepue B VcnaHuu: Ha OCHOBE
OTHOILICHUI WJIM Ha OCHOBE pellaeMbIX 3a71a4?» Ecii Bbl MBICIUTE TIOI00HO OOJIBIIIMHCTBY APYTUX
JIOZIEW, Bbl OTBETUTE, YTO JoBepHue B McnaHuu cTpouTcs Ha ocHOBe oTHoweHun. Ho 310 HeBepHblii
OTBET.

BepHblii oTBeT Takoii: s Tex, Kto pogoM u3 Ppannmu, Bemmkoopuranuu, [sermu, CIITA
WY JIIOOOM JIPYTO# CTpaHbl, pacrioNokeHHOM ciieBa oT VicriaHuy Ha TaHHOM 1iKasie, nosepue B Vcra-
HUU CTPOUTCS HA OCHOBE OTHOIIEHMH — IO CPAaBHEHHUIO C UX KyJbTypou. Ho 11 Tex, KTo posom u3
Wupnu, Caynockoii Apasum, AHrosbl uim Kuras, nosepue B Mcnianuu ctpoutcst Ha 6a3e periaeMbix
3a/1a4 — OIATh-TaKX MO0 CPABHEHUIO C UX KYJIbTYPOH.

I'maBHBIM 31€CH ABIISIETCA TO, YTO MPY AHAIM3E B3AUMOOTHOIIECHUH JIIOAEU, PUHAIJIEKAIINX
K pa3HbIM KyJIbTypaM, ClieqyeT oOpaiarth BHUMaHue He Ha aOCOJIIOTHOE, a Ha OTHOCUTEJIbHOE T0JI0-
KEHUE UX KYJbTyp. VIMEHHO 3TO OTHOCHUTENIHOE MOJIOKEHHUE OIpENeNsieT B3aMMHOE BOCHPUSTHE
JIOIBMU APYT JIpyra.

[TpuBeny B kayecTBe MpUMepa CIydaid, MPOU3OMIe A ¢ OPUTAHCKON KOHCAITUHTOBOMW T'PyTI-
noi KPMG, korga oHa co3pajla HECKOJIBKO MEXKIYHAPOAHBIX KOMAaHJ Uil BHEIPEHUS CHUCTEM
yIIpaBJIeHUs] TIPEANPUATHEM, pa3pabOTaHHBIX MPOM3BOAUTEIEM KOPIOPATUBHOIO MPOrPAMMHOIO
obecnieyenust SAP. OHa U3 MeX1yHapOJHBIX KOMaH/]I COCTOsI/Ia B OCHOBHOM W3 aHIJIMACKUX U (ppaH-
I[y3CKMX KOHCYJIbTAaHTOB. B mporiecce paboThl aHIIMYaHe BbICKA3bIBATIM HEIOBOJILCTBO HEOPraHU30-
BaHHOCTBIO, HECOOPAHHOCTHIO ¥ HEMYHKTYaJIbHOCTBIO (ppaHIy30B. «Ha coBelaHusax OHM Tak 4acto
OTKJIOHSIIOTCSA OT TEMbI U YBOIAT PAa3roBOpP B CTOPOHY, YTO HEBO3MOXXHO YCIEAWTH 332 XOAOM MX
MBICJIN | » — 3asIBUJI OOWH M3 aHTJIMMCKUX YIEHOB KOMaH/IbI.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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