HATAbS X
NOKATUNOBA

KAK 3APABOTATb
B NHTEPHETE

Mouck Mue noseser!

OO W@

BOCTPEEOBAHHbIV/

3KCI'IEPT




busnec B IHCcTarpame

Hartanpa Iloxkatuiiona

Kak 3apa6orats B IHTepHeTe
HA KOHCYJbTAIUsIX 1 TPEHUHIax.
BocTrpeOoBaHHBIN SKCNEePT

«M3parensctBOo ACT»
2019



YK 615
bbK 53.5

IHoxaTnaosa H.

Kak 3apadorars B IHTepHEeTe Ha KOHCYJIbTALUAX U TPEHUHTaX.
Boctpe6oBannmiii akcriept / H. IMokatmioBa — «M3narenbcTBo
ACT», 2019 — (buznec B MHcTarpame)

ISBN 978-5-17-117594-8

[Toyemy HEKOTOpBIE XKEHCKUE KOHCYJILTAHTHI, TPEHEPHI, KOYUH, IICUXOJIOTH
CTaHOBSITCS TOITY/IIPHBIMM, U3BECTHBIMU B CBOMX HHIIIAX IKCIIEPTAMHU, 3apadaThiBasi
JOCTOMHBIE AGHbI'W, 3aHUMASICh JIIOOWMBIM JIEJIOM, a IPYTHe — U UX OOJIBIITUHCTBO
— paboTaIOT «3a Yai», MOJIyJaroT HU3KKE JOXOJIbl, BRIHYX/IEHB padoTaTh Ha
HEMoOUMON padoTe M OCTaBaThCs «B TEHW», HECMOTPSI HA CBOM OITBIT, 3HAHUS U
PaKTUKY ?BBl 00513aTeNIbHO HalAeTe OTBETHI HA STOT K MHOTHE APYrve BOIPOCHI

B kHMTe «Kak 3apaborarh B IHTepHETe: Ha TPEHMHIaX M KOHCYJIbTAIUSIX» .
JIio6oBb I'ampiMba coBmectHO ¢ HaTtanbelt [lokatunoBoii moctapaiuch He

TOJIbKO MaKCUMAaJIbHO OTBETUTh Ha BOIPOCHI ITPOJIaX W MPOIBUKEHHsI, HO U
3aTPOHYJIM OCHOBHBIE Oapbhephl, CTPAXH, JIOBYIIKH, YOSKACHUsI, MEIIAIOIIIE
MPEICTABUTENSIM [TOMOTAIIINUX MPO(PECCUl «BBIMTU U3 CyMpakKa» U CO3[1aTh
BXOJIAIINH IMOTOK KJIMEHTOB, YTOOBI IOJTy4YaTh JOCTOMHBIC JOXOJIbI, 3aHUMAsICh
MoOMMBIM JiesioM. Koria Bbl 3aKOHUYKMTE YMTaTh KHHTY, Y BaC Ha pyKax OyaeT He
TOJILKO YETKWI TUIaH MAPKETHHIOBBIX JCHCTBUI IS 3aITyCKa YCIYT U IIPOIYKTOB,
HO U CIIMCOK JIMYHBIX 33Ja4 MO BHYTpeHHeN padbote Haja codoit. [Toatomy BepbTe B
ceOs1, MPUCOSTUHSNTECh 1 YIUTECh.

YK 615
BbbK 53.5



ISBN 978-5-17-117594-8 © Tlokaruiosa H., 2019
© UzparenscrBo ACT, 2019



JI. TagpmvmoOa, H. Tlokarmnosa. «Kak 3apadorars B VIHTEpHETe Ha KOHCYJIbTALIMSX U TPEHUHTrax. BocTpeOoBaHHBIN KC-
nepT»

Coaep:xanue

Haranbs [Tokatriiosa. Beryrienue
JIio6oBb ['agpivba. BeryruieHne
I'naBa 1. Bpems nepexona
3arnsgHUTe B I71a3a cTpaxam
Crtpax HEKOMIIETEHTHOCTU
Crpax He MPUBECTHU KJIMEHTA K pe3yJIbTaTy
Konen o3HakoMUTENBHOTO (pparMeHTa.

13
14
15
17
19



JI. Tagpimoba, H. TlokatmioBa. «Kak 3apaboratsh B VIHTepHeTe Ha KOHCY/IBTAIUSX U TPeHUHTaX. BocTpeOoBaHHbIN KC-
nepr»

Haraansa Ilokatuaosa, JIroooBs I'agnimoa
Kak 3apa6oratb B IHTepHeTe.
BocTpe0oBaHHDII SKCIEPT

© TNokarunosa H., T'ageim6a JI., Teker
© 000 «M3nparensctBo ACT»



JI. Tagpimoba, H. TlokatmioBa. «Kak 3apabotatsh B VIHTepHeTe Ha KOHCY/IBTAIIUSX U TPeHUHTaX. BocTpeOoBaHHbIN IKC-
nepr»

Haraubs IlokaTuiioBa. Berymienue

BhITh BOCTpeOOBaHHBIM KCIIEPTOM — 3TO IIOCTOSIHHOE OIIYILIEHUE HAIIOJTHEHHOCTH, MOpE SHep-
I'H, YIOBJIETBOPEHUE OT TOrO, YTO HECelllb CBET CTOJIbKUM JioasM. Kaiid ot Toro, 4to Tl HyxkeH
Mupy. [osiBsieTcss MHOTO TBOPUYECTBA U KeJIAHUS CO3/aBaTh YTO-TO HOBOE.

Camoe I71aBHOE OIIYyLIEHHEe, KOTOPOE Thl UCHBITBIBACIIb, CTAB BOCTPEOOBAHHBIM SKCIEPTOM, —
3TO OLLyIIEHUEe HYKHOCTH U TI0JIE3HOCTH, KOTOPOE MO3BOJIAET 3a0bIBaTh 000 BCEM: YXOIAT TPEBOTH,
YTO TeOs HE KYIISAT, YTO Thl OCTAHEIIbCs O€3 IEHET, YTO Thl HE CMOXEILb OTCTPOUTHLCS OT KOHKYPEHTOB,
41O TeOs1 000HAET KTO-TO OoJlee YMHBIA M aKTUBHBIM, YTO HYKHO CPOYHO YTO-TO JIeJaTh, IIOTOMY
YTO PHIHOK Pa3BMBAETCS,  Thl HAXOJUILLCSA B CTArHALIMUA. DTO BCE YXOAUT, U MOABJIAETCSA OLIYILEHNE
CBOEM LIEJIOCTHOCTH, CBOEH BOCTPEOOBAHHOCTH.

Thl HOMEp OJMH, ThI )KMBELIb U PabOTAEIIIb IO CBOMM IPaBUIIaM, Thl 3apabaThIBaeIllb O'POMHBIE
JEHBI'U 10 CPABHEHUIO C KOJIJIETAaMM M KOHKYPEHTaMH, JIETKO MOJTy4aelllb HOBBIX IJIATE€KECIIOCOOHBIX
KJIMEHTOB, HA3HAYaelllb BBICOKYI0 CTOMMOCTh CBOMX ycyr. TeOe 3aBUayIoT M TOOOI BOCXHIIAIOTCS.
Jltony MpUXOAT CaMy ¥ IPUBOISAT C COOOM 3HAKOMBIX. TeOst UIIyT B COLMAIBHBIX CETSIX, Ha TIPOCTO-
pax MurepHeta. Thl BEIOMpaeIib, ¢ KEM Thl XOUuellb paboTaTh, a C KEM HeT.

Thl BCe MeHbIlIe BKJIA/IBIBACIIb PECYPCOB, HO MPU 3TOM TBOM JOXOIbI TOJIBKO pacTyT. IToss-
JIAI0TCA T€, KTO FOTOB MIOMOYb C TBOMM NPOABMAKEHUEM U Ipofaxamu. M, eciu Thl HAUMHAIA CBOM
MyTb, 3aHMMAas1 KAKYIO-TO y3KYIO HUIILY, TO 3aCJTyKUB IPU3HAHUE U CTaB BOCTPEOOBAHHBIM KCIIEPTOM,
MpoLLEe MepeiTH B OoJiee MIMPOKYIO HUILLY.

VX0ouT HarpsiKeHUe, CTpaxH, OIyIIeHHe Hepean30BaHHOCTH, U Thl HAUMHACIb JIETKO CO3/1a-
BaThb, IPY/1aBasi CBOEMY BHYTPEHHEMY ColepKaHuio (popMy U BblaBasi €ro BOBHE. Thl UyBCTBYelllb
mMoO0Bb Bcero Mupa, ImoToMy UTO Thl TAKOM, KAaKOH THI €CTh, TaKasl, KaKkast Thl €CTh, THI Jaelllb Mupy
CBOE 3HAHHE, HABBIKU, YMEHUs, SHepruio 1 Mup roopur tede: «Jla, Thl KJIacCHast, HAM 3TO HYKHO,
Thl BaXKHa, Thl HY’KHA, Tl BCE JIeJIaelllb IPABUJIBHO. .. A PaCCKaxu elle BOT 3To, U 3To». U kaxercs,
JIOOY HAYMHAIOT AyMaTh, YTO Thl 3Haelllb Bce, 00paliasch K tede 1o odoMy nosoay. Jloau uayT 3a
TOOOM, HYX/1AI0TCS B TeOe, B TBOMX 3HAHUSX, B TBOEH MOIEpKKEe U HACTaBHUUYECTBE. Y TeOs MOsIB-
JIII0TCA NOCIIe0BaTeNH, (paHaAThl U 000KATEH.

370 BpeMs BHIXOJa U3 TEHU U Mepexofia B CBET, KOrja Te0s YBUACIH, 3aMEeTHIIM, HA4aJll MTpH-
3HaBaTh, 3AXOTEJIM ¥ MOKYIAIOT, OYeHb KJaccHoe. Ha TBoeM myTu 6e3yclIOBHO MHOTO CTPaxXOB, UTO
’KU3Hb U3MEHHTCS, UTO THI YK€ He Oy/Iellb TaKOM, Kakasi Thl ceiiuac. TeOe BaKHO aganTUpOBaThCs K
TOMY, UTO KaX[Ibli1 pa3 OyayT BCILIbIBAaTh BCE HOBBIE M HOBBIE cTpaxu. U 310 Toke KiaccHo. Ilotomy
YTO B MX MPEOJIOJICHUH HaIll POCT, Hallle pa3BUTHE, HAIIM M3MeHeHus. TeOe BaXHO MmopadboTarh ¢
STUMH CTpaxaMu, MHA4Ye Thl KaK MOSBUJIACh, TAK U BEPHEUIbCS1 OOPaTHO «B T€Hb», MOJICO3HAHUE Clie-
naet cBolo padoty. OOs3aTeNIbHO MPUCITYIIMBAKCS K ce0e Ha 9TOM ITyTH, MPOKHUBai Bce, 4To Tede
MellaeT, — Brepear Ooibliasi BHyTpeHH:sA TpaHcdopMmanus. M Koraa Thl HAKOHEU-TO AeNaelllb YTo-
TO 7151 ceOsl HOBOE, BUIMIIb PEe3yJIbTaT, Thl TOPAMIILCS COOOM, TH AOBEpsielIb cede U pa3pelaelib
cebe To, YTO He Mo3BoJIsuIa paHee. M TBOsSI caMOOIIeHKa pacTer.

U Teneps Tebe CIOKHO CBEPHYTh CO CBOEro myTH. Thl Ommke K cede B 3ToT MoMeHT. K cebe,
KOTOpOH ThI Beernia ceds Buena. K cede, KoTopoil Thl Beerjja MeuTasa crarhb.

V Te0s NosABAIOTCA IEHbIM, CPEACTBA, KOTOPBIE Thl MOXKEIIIb BJIOXKUTH B c€0s1 U B CBOI MPOEKT.
Thl MOJKEIIb MTOKYTIATh PECYPChl, IPUBJIEKATh MCIIOJHUTENEH MoAopoxe. Moxelb MaciTabupoBaTh
CBOM TPOEKTHL. DTO AaeT OMIyNIeHWe CTaOWIIBHOCTH, HAaJeKHOCTH U YCTOWIMBOCTU. UyBCTBO, UTO
HUKYJA 3TO He YWAET, HUKYJa He JEHETCs.

CTabuIIbHOCTS, 3aIIUIIEHHOCTD — KJII0YEBbIe TIOHATHS, Koraa y Teds copMupoBas cripoc. Tol
MO3BOJISIENIb cebe YTO-TO, YEro Thl JKeJlasa, HO paHbllle He Morvia cede MO3BOMUTh. Thl MyTemmecTBy-
elllb, MOXeIlb KyNUTh ceOe MalIMHy IONydYIle, Ok Iy MMOfI0pokKe, Jpyroi o0pa3 Ku3HU — Oonee
JIOpOTOM U CTaTyCHBIH, O0J1ee KOM(OPTHBIA IS TEOSI.
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TebGe He HYXHO 3a7aBaThCsl BOMpPOCcOM: «Inie OpaTh KJIMEHTOB?», MOTOMY UYTO Yy TeOs yxe
BBICTPOMJIACH OUYepe/lb Ha MecsIIbl Briepe/. U Thl ke MOXKeIllb BBIOUPaTh, C KeM Thl TOTOBA padOTaTh, a
c keM HeT. U TBOI (hOKYC cOCpeTOTauMBAETCS Ha Ka4eCTBe paOOThI, Thl HE OTBJIEKACIIILCS HAa BOMPOCHI
Mpojax U nponBrkeHus. TeGe yxke He HY)KHO OBITh TPYIOTOJIMKOM WM HaJpbIBaThCA. Thl Aemaelib
HEOOXOIUMBI MUHUMYM I1aroB, YTOOBI MOJJIEPKUBATH ITOT MeXaHU3M. M Thl MOXeIlib 0OpaTUTh
(okyc BHUMaHMS Ha CBOIO COOCTBEHHYIO XM3Hb: Ha ce0s1, HA CBOM POCT, Ha CBOU OBIT, HA CBOM OTHO-
IIeHUSI.

Sl HaumHanma 25 fet Ha3al Kak KOHCYJIbTaHT, TICUXOJIOT, TIcuxoTepaneBT. Bee BpeMs aymasna o
ce0e, 4TO 51 OUYeHb «KaMepHasi», 9YTO HUKAKUX TPYII, HUKAKUX TPEHUHIOB, YTO MHE HYKeH KaOWHeT,
3aKphITask ABEPb, YIOTHOE KPECJO, IPUTITYIIICHHBIN CBET, pa3rOBOPHI TeT-a-TeT. M Tak JecsTh JieT oT
3BOHKA JI0 3BOHKA. [ToKa s1 He 0CO3HaIa, YTO He MOTy 3a00JIeTh, HE MOT'Y TIOeXaTh OTJOXHYTh, HE MOTY
MoeXaTh POKaTh, IOTOMY UTO y MEHsI HeT HUKAKOT0 J0X0/1a. Sl He MOT'y BBIKJIIOUUTHCS HU HA CEKYH]TY,
y MEeHS KaKAyI0 HefIe 0 MUHUMYM JIeCATh KOHCYJIbTalid. M Toraa mpuIiio moHMMaHue, 9To HyKHO
YTO-TO Jpyroe, Jpyras ¢popma padotsl. M mepBoe, 4To MPUIILIO B TOJOBY, — 9TO OTKPHITh IIEHTP.
Otkpbuta. Y MeHs OblTa TpeHep KEHCKUX MPAKTHUK, KOTopas Havyajla KanpusHudyats. OHa mpoBesna
OJIMH TPEHUHT, a TIOTOM Y Hee HavaJloCh: ITyMHO, JyeT, MOAYIIKU HeT, KJIMeHTH He Te. [IpoBeny-ka
s cama CJeyIoluid TPEHUHT, ToJyMasia si, TOTOMY 4TO Yy MEHsI HET PecypcoB YIOBJIETBOPUTDH €€
3arpochl. U 51 momna «B Hapoa». He B OHJIaliH, Tora ero eiie He ObLI0, a K )KUBBIM JIIOAAM. 51 oueHb
Oosiach arpeccuu, KoTopast OyJeT HarmpasyieHa Ha MeHs. Y 9To ObUIO ISl MEHs caMoe CTpalTHOE B
9THUX MyOJMYHBIX BBICTYIUIEHUSIX. M KOrma s TOT TPEHWHT MPOBesia, s BCIOMHIIIA, KaK s yYriach
BOIUTH MammHy. W mocTeneHHo y MeHs1 HapaOaThIBAJICS HABBIK MyOJMYHBIX BBICTYIUICHHH, I TIepe-
crajia OOSIThCS BBIXOIUTH K JIIOASAM. A MPUMEPHO uepe3 MATh JIeT BeJeHUs TPEHUHIOB MHE Havdain
TOBOPUTh, YTO Y MEHSI KaKOU-TO «HEYKJIOHHBIN» TOJIOC, YTO s TPOralo Jiofier 3a kuBoe. To ecThb s
pociia Haji coOo, IOCTOSTHHO pa3BuBaiach. Ho Toraa He ObIJIO TaKOTO CIpoca, Kak cedvac. A ceivac
OH KoJioccalibHbI. Yke 20 % TpOABUHYTOrO HaceJIeHWsl IOHUMAIOT, YTO, €CJIU €CTh MPOOJIeMbl U
HYKHa TIOMOIIIb, TO HYKHO MJTH K IICUXOJIOTY WJIM HAa TPEHUHTH.

Beixon «u3 TeHH» B BOCTpeOOBAHHOCTH — 3TO TpaMIUIMH. Koria Tel aOCOMIOTHO B KOHTAKTE C
coOOM, CO CBOMM TIpe/IHA3HAYCHUEM, CO CBOMMM TaJIaHTAMU, HABBIKAMH, CO CBOEH IKCIIEPTHOCTHIO,
Y THI WJIelIb Jajbiiie. PUCKys, OTKpBIBas YTO-TO HOBOE ISt ceOs U IS TeX, KTO MJIET 32 TOOOH U
PAI0M ¢ TOOOI, TTO3HABAs YTO-TO HOBOE. M HUKTO He MOXKeT TeOs1 OCTAHOBHTH, TIOTOMY UTO TO, UTO ThI
Jenaelib, Hy’;kHO Mupy. W Tel MoJTy4yael» STOMY MOATBEPKAeHUE HE TOIBKO B IeHbrax. Thl MOXKeEIIIb
peaTM30BBIBATH CBOM MeUTHI. Y TeOs MOSBIISIOTCS PECypChl ISl JaJIbHEHIIIEH IBOJIONUHN Ha Oojee
Ka4eCTBEHHOM ypoBHe. TBou npruoOpeTeHus TeOst MUTAIOT, OHU TIPUHOCAT HOBBIE BIIEYATIICHUS, 3TO
pa3BuBaeT TeOs KaK JIMYHOCTh. DTO OECKOHEUHBIN MPOIIECC U 3TO, HaBEpHOEe, caMoe BKycHoe. Bor
YTO 1 OIIYTHUJIA, CTaB BOCTPEOOBAHHBIM SKCIIEPTOM.

W g ovyeHb Bam kelnai, BO-TIEPBBIX, BEPUTh B ceOsl, BO-BTOPBIX, HE COABAThCs, Koraa Oyaer
TsKeso. A Tspkeno Oyner. Ho kora BeI poiijieTe Yepes TO TSKENO, Bbl MOMMeTe, Pay Yero Bbl 3TO
BCE 3aTeBAJIM, M KaKOe ITO YIOBOJIBCTBUE, KOT/IA Thl BOCTPEOOBaH, KOrJa ayAUTOPHS BCTAeT W TOBO-
put: «Crenait HaM, MOKATYHCTa, HOBBIA TPEHUHT, eIlle OJFH, MbI JKe YXe MecsI] TeOs He BUaenu!»
[pencrasinsere, kakoe 310 cyacthe? [ToaToMy BepbTe B cedsl, MPUCOCAUHSNTECh U YUUTEC.
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JIrooBb I'anpiMoOa. Beryniienne

3aIyCcTUTh CBOM «ITOMOTAIOIINIA» OM3HEC M JOCTOHHO Ha HeM 3apalaThIBaTh C KaKIbIM JHEM
CTAHOBUTCS BCE CJIO)KHEE, MOTOMY YTO KOJMYECTBO MI'POKOB Ha 9TOM PBIHKE HEYMOJIMMO paCTeT.
[TponopMOHaIBHO POCTY SKCHEPTOB YBEJIUYMBAETCS W YUCIIO AEsATelNeld, FOTOBbIX IPUBECTH Bac
OBICTPO «B MWITMOHHBIE JIOXOIbI Oe3 BIOXKEHUN». YYacTue B BeOMHapaX, TPEHUHIaX, KOHCYJIbTa-
LUAX, KOYYUHIe 0[] KJTI0U», padoTa ¢ Helpo(peCcCHOHAIbHBIMU UCTIOHUTEISAMU B OYEPEAHON pa3
IIPUBOAAT B TYIHUK U 3aCTABJISIOT OMyCKaTh pyKH. M mo-npexHeMy OCTaloTCsl akTyaIbHBIMUA BOITPOCHI:

Kak obecrieuntsb 1iateskecrocoOHbI OTOK KJIMEHTOB Ha KOHCY/IbTAllUK, TPEHUHT Y, KOYYHHT
Jaxe ¢ MOJHOrO HyJIsl B caMble KOPOTKHME CPOKH, €CJIM Bbl JJAJIEKU OT MapKeTUHIa U TEXHUYECKUX
VHCTPYMEHTOB?

Kak macmrabupoBarh CBOM yCITyTH, BBITH Ha JOCTOWHBINA YPOBEHb JI0XOa, CTaTh BOCTPEOO-
BaHHBIM SKCIEPTOM B CBOEH HHUILE, YETKO OCO3HABATh CBOIO IIEHHOCTh U HE COMHEBATHCS B CBOUX
BO3MOXHOCTSIX ?

IToueMy HEKOTOpBIE KEHCKHE KOHCYJIbTAHThI, TPEHEPBI, KOYYH, IICMXOJOTY CTAaHOBSATCS IOITY-
JISIPHBIMH, U3BECTHBIMHU B CBOMX HHMIIIAX SKCIIEPTaMU, 3apadarbiBasi JOCTOMHBIE ICHbI'H, 3aHIMAsICh
JOOMMBIM JIEJIOM, a IPYTHe — U UX OOJIBIIMHCTBO — paOOTAIOT «3a Yai», MOTyJyaloT HU3KUE JOXOIb,
BBIHYX/IEHbI pa0OTaTh HA HEMOOMMON padoTe M OCTaBaThCs «B TEHW», HECMOTPSI Ha CBOU OIIBIT, 3Ha-
HUS U NIPaKTUKY?

Bb1 00s13aTeNIbHO HaiiieTe OTBETH Ha STU ¥ MHOTHE JPYTUe BOIIPOCHI B 3TOM KHHUTE. U 51 Mo311pas-
JISII0 BaC, HOTOMY UTO CETrOfiHsI Bbl CIIEJIaJIM MEPBbIi 111ar, YTOObI BCTPETUTHCS CO CBOUM HOBBIM COCTOSI-
HHEM — BOCTPeOOBAHHOT'0, YCTIEIITHOTO IKCTIEPTa, KOTOPHIH IEpeCcTaHeT 3aJaBaThCsi BOIPOCAMH, Tiepe-
YHCJICHHBIMU BBIILIE.

JlaBaiiTe cpady NOroBopuMcs O ABYX BaKHBIX TEPMHUHAX (COCTOSIHUSX), KOTOpbIE MBI 4acTO
OylleM UCII0Nb30BaTh B ITOW KHUTE:

1. TeHneBoM 3KCHEpPT — Ballla TOUKa A.

2. BoctpeOoBaHHbIN SKCIIEpT — Baia Touka b.

K TeneBbIM 3KcnepTam s otHolry Oosee 95 mpoIeHTOB MPeICTaBUTENIel MOMOTAIOIIUX MPo-
(beccuii, HE3aBUCMMO OT TOTO, KaK JaBHO OHU OKa3bIBaIOT cBoU yciyru: 5—10-20-30 ser niam TossKo
TIOJTYYVJTH JTUTIJIOM O BBICIIIEM TICHXOJIOTUYECKOM 00pa30BaHUU WM CepTUDUKAT KOyYa WA TpeHepa.

ITO JIIOAU, KOTOPbIE UCTIBITHIBAIOT MOCTOSIHHYIO TPEBOTY, OECKOHEYHO 33]aBasiCh BOITPOCAMHU:
«['ne 6parp kaeHTOB?», «[louemy He monmyyaercs?», «C yero Hayath?», «Uto Aenarh gasbiie?»,
«KT10 31O BCe chenaer?» — M Kax/blid HOBBIM IJIATHBIA KJIMEHT JJIs1 HUX — Npa3aHuk. KonnuectBo
KJIMEHTOB, KOTOPbIE KYIIAT UX YCIYTH, HETPOTHO3UPYEMOE, HETIPEACKA3YEMOE U YacTO — JIEJIO CIIydasl.

Wx HeT Ha peIHKE, OHM HE3aMETHBI /17151 OOJIbIIIeN YaCTH CBOEH 11eJIeBOM ayJUTOPUH, XOTS Y HUX
€CTb OIBbIT, 3HAHUS U MPAKTUKA. 1] MIMEHHO 11711 HUX B MIEPBYIO OYEpe/lb HAMKCAHA 9Ta KHUTA.

C yem NpuXoAAT KO MHE Takue FKcrepThl? Kakrie Bompockl OHM 33Jal0T U KaKUe 3a/1a44 NIepes]
co6oii craBsaT? COTHH MOIOOHBIX OOpPAIEHU CBOAATCS K CIIEAYIOIIEMY:

* «3apabaThIBaI0 KOTIEHKHY, JIOXOJ HU3KUK, ObIBAET, UTO €r0 COBCEM HET»,

* «HAKOMWJICA Oaraxk 3HaHUH, OOJIBIION MPAKTUUYECKUI OMbIT, HO YaCTO MPUXOAUTCS paboTaTh
OecruiaTHO, TOTOMY YTO KJIUEHThI HE TOTOBBI IJIATUTD, & KOHKYPEHIIMsI OUYeHb BBICOKAS»,

* «HET TIOTOKa KJIMEHTOB, OHM TO €CTh, TO HET, padOTalo yaIle 3a pe3y/IbTaT UM 332 OT3bIB,
MOTOMY YTO HEe MOHMMAI0, KaK MPOJIBUTaTh U MPOAABaTh CBOU YCIYTH, MHE KaxXeTcs, 4To 3apadoTaTh
B MOEM HarpaBJIeHUH HepealbHO M HYXHbBI OOJIBIIHE BIOKEHUS»,

* «JIOXOJ1 HecTaOMJIeH, TPeICKa3aTh JIOXO/bl HEBO3ZMOXHO, capachaHHOE pafio MPAKTHUECKH He
padoTaer»,
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* «5 TOJILKO HAaYMHAIO CBOI IMyTb U HE MOHUMAIO, YTO HY’)KHO CACJIaThb, YTOOBI XOTh UTO-TO 3apa-
6OTaTI>, KaK OTCTPOUTLCS, KaK BBIACIHUTHCA, KaK HE IOTEPATH BJIIOKCHHUA»,

¢ «XO4y IpOBOAWUTH TPEHWHI'U, 3AITYyCTUTH CBOIO OHJI&IZH-IHKO)IY, HO COBCEM HE€ ITOHUMaAlO, C 4Y€ro
Ha4vyaTb».

Ko BTOpOMY cOCTOSIHMIO — BOCTPEOOBAHHOI'0 SKCIEPTa — sl OTHOIIY MeHee MATH MPOILIeH-
TOB MPE/ICTAaBUTENEN TOMOTAI0IMX NPO(ecchil, KOTOPBIX MOKHO Ha3BaTh BHICOKOOIJIAYMBAEMBIMU U
BOCTPeOOBaHHBIMHU, KOTOPbIE IMEIOT Y3HABa€MOE MMsI B CBOEH HUIIIE, TOCTOSTHHO HAXOASATCS Ha BUALY,
VMU BOCXHMIIAIOTCS, UM 3aBUIYIOT, UX UMs IEPEAAIOT U3 YCTa B YCTA, HA X KOHCY/IbTALIMU BbICTPau-
BaIOTCsI OYeped, OHU COOMPAIOT 3aJIbl HA CBOM TPEHHUHIH, Y HUX CTaOMJIbHBIN I0XOJ1, UX OU3HEC pac-
TET U HaUMHaeT padoTaTh 0€3 HUX, OHM MHOTO MyTEIIECTBYIOT, TIO3BOJISIOT ceOe OOIbIle, OHU YMEIOT
MOHETU3UPOBATh CBOM HABBIKM Y 3HAHUS, 3aHUMASICh JTIOOUMBIM JIEJIOM.

VY Hux ectb KOMaHJa, MOCJIEA0BATENM, OHU NUIIYT KHUTH, CO3/1al0T TpeHUHIu. KoHcynpTupo-
BaHME B MX JIMHEHKE MPOIYKTOB — 3TO BHIIEHKA Ha OOJIBIIIOM TOPTE, KOTOpask KAKETCs JIAKOMBIM
KYCOYKOM JIJIsI UX KJIMEHTOB, TOTOBBIX 32 JIMUHYIO PabOTy C HUMH 3aIUIATUTh JTIOOYI0 CYMMY J€HET.

EcTh mpoMe:KyTOUHOE COCTOSIHME, B KOTOPOM IMPeObIBAIOT SKCIIEPTHI, BHIIIEAIINE Ha OIpee-
JIEHHBII YPOBEHb JI0X0[a, 0 KOTOPOM HOBMUKHM I0Ka TOJIbKO MeuTaloT. Ho oHM Takke He yIOBJIEeTBO-
PEHBI [TOJI0KEHUEM JIeJT, TOTOMY UTO YIEPJIUCh B HEKMI orpaHruuBaoiiyii notosnok B 100-300 Teicsu
pyOuieid, He AAIOIIMI UM JBUTaThCs Aajibliie. VIX s Takke OTHECY K TEHEBbIM M3-3a CXOKECTH OapbepoB,
yOesxaeHuit, mblieHus. Ho atu monu yxe ropasio OJvke K CBOel MedTe, YeM UM ceiluac KaxeTcs.

TeHneBoe cocTossHHE — TO Bala Touka A, a BocTpedoBanHoe — Touka b. ITociie mpo-
YTeHHUsI KHUTH y BaC JIOJI2KEH SICHO CJIOKHThLCS B roJIOBe HEKHil Ma3Jl, YeTKUil IJIaH nepe-
X0/1a U3 OJHOT'0 COCTOSIHHS B JIPYroe, mocJjieJ0BaTeJbHOCTh IIAroB U JeiCTBUIl, KOTOPbIe
HE0OXO0UMO COBEPIINTh, YTOOBLI 0KA3aThCS B *KejlaeMoll Touke b.

DTa KHUTa — Ball MasiK Ha MyTH K MeuTe. CBOEro poja MHCTpYKLUSA K eiicTBUsAM. Ee Henb3s
YUTaTh B METPO, B CaMoJjieTe, B mMoe3zie. DTO MOTHOIEHHBIN YIeOHUK C MPaKTHUECKOW Teopuen u
JOMAIIIHUMHU 3aJaHUAMMUA. STI/I JaHHbIE HE BBICOCAHBbI U3 IIaJiblla, a4 B3ATbl U3 HpaKTI/IKI/I pa6OTI)I C
pCaJII)HbIMI/I KJIMECHTAMU U HpOGKTaMI/I.

Ho xouy nmpeayrnpeauts. Dta KHUra npo npapny. Hukakux odemaHuii ObICTPhIX Pe3y/ibTaToB
Y KPYTHIX B3JIETOB. Pe3ybTaThl y BCEX pa3HbIE M 3aBUCAT B IIEPBYIO OUYepeb OT Bac. Sl MOry TOJIBKO
3aMOTI/IBI/IpOBaTI) Ha l'[paBI/UII)HbIe IIGfICTBI/IH, IIO6aBI/ITb peH_[I/IMOCTI/I 51 Bepbl B C€65{, B CO6CTBGHHyIO
IIEHHOCTDb, IIOMOYb paCKprTI)C}I HOTGHLII/IaHy, KOTOprﬁ IIOAAaBJIACTCA NU3-3a COMHeHI/II;'I n CTanOB.

B kHure Bol YBUIUTE YECTHBIN B3MJISII C TPEX CTOPOH:

1. Yike cocTosiBIIerocsi BOCTpeOOBaHHOTO M BBICOKOOILIAYMBAEMOTO TPEHEpPa, IKCIepTa, TICH-
X0JI0Ta, aBTOPA MOMYJISIPHBIX TPEHUHTOB /17151 KEHILNH, aBTOPA KHUT-0ECTCEeJIEPOB, KOTOPBIE 3a1I0eM
YHUTAIOT THICSYM JIEBYIIIEK TI0 BCEMY MUpY, NiepeaBasi ee UMs U3 YCT B yCTa.

2. Dkcnepra, KOTOPHIM TOJIBKO HAYaJl CBOM MyTh C MOJHOTO HYJs. DTO CKOpee coOnpaTebHBbIH
00pa3, OCHOBAHHBII Ha peajIbHOM PaKTHKe OOIIEHN S C ITPEeICTABUTEISIMHU ITIOMOTAIOIHX MTPOhEeCccHi,
KOTOPBIC TOJIbBKO HAYMHAIOT CBOC IMPOABUKCHUC.

3. Mapkertosora, uagonpoaicepa, TpeHepa, Koyua, 3HAIOIIEeTO BCI0 «KYXHIO» MPOABMKEHUS
n3HyTpu. OH IOMOraeT co3/1aBarh, YIIAKOBbIBATh U MPOABUIATh JOPOTME MPOLYKTHl B TPEHEPCKOM,
KOHCYJIbTALIMOHHOM M KOYYMHTOBOM OM3HECE 1ake C MOTHOTO HyJisA. M OH iesiaeT BClo MPakKTUYECKYIo
paboTy MO MPOABMKEHHUIO CBOUMH PYKaMHU.
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Korpma s ornsapiBaioch Ha MPORIEHHBIN MyTh, TO JyMal0 O TOM, KaK e BCe Ha camoM JeJie
OBLIIO TIPOCTO.

CraoxxHo 0bLI0 caeaaTh nepBblii mar. Ho ¢cTOUT TOIBKO pelmuThCs1, MO3BOJHUTH U pa3-
peuuTh cebde, mepecTarhb CO3/4aBaTh NPENsTCTBUSA U3 COMHEHHI 1 CTPAX0B, KaK MbI Iepe-
CTaeM KUThb B TEHH YeJI0BeKa, KOTOPbIM MeuTaeM cTaTh. Mbl HM CTAaHOBUMCHI.

U kaiicpyem ot TOrO0, 4TO Y HAC MOMy4aeTcsi, 0e3 CokaIeHUI O MPOIUIOM M CTpaxa rnepej Oymy-
UM, HAacIaxXJasCh HACTOSIILIUM.

KT0-TO mocie mpouTeHrnsl KHUTM COCTABUT M peau3yeT YeTKHM IJIaH ISHCTBHIA, OTKPHIB B ceOe
HEUCUYEPIAeMBbIil ICTOYHUK SHEPTUU, MOTUBAIINH, BIOXHOBEHUSI, YTO IOMOXKET €MY CTaTh U3BECTHBIM
9KCHEPTOM B MOMOTAIOIIKX MPO(eCcCHsiXx B MAaKCUMAJIbHO KOPOTKUH CPOK.

Krto-To 1ounTtaer KHUTY O KOHIIA, BOCXUTHUTCS, COIJIACUTCSI CO BCEM HANMCAHHBIM, HAYHET
PEKOMEHIOBaTh KHUT'Y CBOMM 3HAKOMBIM (32 YTO BaM MOSI UCKpEHHsIsI OJ1aroqapHOCTh), IIOMEUTaeT,
HO HE CJIeJIaeT HUYEero U3 OMMCAHHOTO B KHUTE.

KT0-TO OpOocHT unTaTh yke Ha TIepBBIX CTPAHUIIAX — HE BCE TOTOBBI COBEPINIATh HOBBIC BaKHbIC
JICVCTBUS U HE BCE TOTOBBI K HOBOMY JJISI HUX COCTOSIHUIO.

[Mocte mpouTeHUs] KHUTU Bbl OCTAaHETEeCh OJMH Ha OJIMH CO CBOMM BBIOOPOM, TJTABHBIM U BakK-
HBIM BHIOOPOM B Balllell )KU3HU: HAUaTh STOT MyTh WM OCTaThcs B Touke A. Eciu BH BeIOEpeTe mep-
BBIIl BAPHAHT U TOW/IeTe B OCO3HAHHOE OCYIIECTBIEHUE CBOSH MEUThI, Balll ITyTh, HECOMHEHHO, OyIeT
HEJIETKUM, HO HEBEPOSITHO TBOPUYECKMUM U UHTEPECHBIM.

IT0 Ball BLIOOP, KOTOPBIN OCTAaHETCS TOJbKO 3a BaMM. $1 JIUIIIb MPUOTK POIO 3aBECy TOTO,
YTO Bac KJET Ha MyTH MePeXojia U3 OIHOTO COCTOSIHUS B APYroe.

Sl He mpeTeHy0 Ha TO, YTO T4 KHUTA — €AMHCTBEHHBIN CIIOCO0 YAOBJIETBOPHUTH BAlll 3AITPOC,
KaK CTaTb BOCTPEOOBAHHBIM IKCTIEpTOM. ECTh MHOTO Ipyrux BapUaHTOB MPOABMKEHUS U TIPOIAXK
MOMOTAIOIIUX YCIIYT, ¥ BbI BIIPaBe BHIOpaTh cede ApYrux HaCTaBHUKOB. Ho 51 TMYHO HE Halllla HUYero,
91O OBl TaK SICHO M YETKO JIOHOCHJIO BCIO CYTh TIOMOTAIOIIET0 OM3HEca MPOCTHIMU CIIOBAMU, TEPMU-
HAMU U TIPUMEPaMH, KOTOpble OyIyT MOHSTHBI JaXe YeNIOBEKY, OUeHb JAIEKOMY OT MApKETHHIa U
MPOJAK.

Kpome Toro, y kaxmoro cBoi Oaraxk 3HaHWI W ONBITA, KaK yJAa4HOrO, TaK U HEyJayHoro. Y
KaXJJOro CBOW ypOBEHb PEIIMMOCTH, YBEPEHHOCTH B ceOe, TOTOBHOCTU PHCKOBAaTh U OpaTh Ha ceds
oTBeTcTBeHHOCTh. CoBMecTHO ¢ Haranbeit [TokaTunoBoi Mbl OCTapaIvch HE TOJIBKO MaKCUMAJILHO
OCBETUTb BOIPOCH IPOAAXK U MPOJABMKEHUSI, HO U 3aTPOHY/IA OCHOBHBIE Oapbhepbl, CTPaxH, JIOBYIIKH,
yOexIeHH s1, MEeIaloIHe MPEACTABUTEISIM TOMOTAIOIIMX MPO(eCccruil «BHIATH U3 CyMpaKa» U CO3JaTh
BXOJISIIINIA TIOTOK KJIMEHTOB, YTOOBI TIOJTyYaTh JOCTOMHBIE JOXO/IbI, 3aHUMASICh JIIOOUMBIM JIETIOM.

Koraa Bbl 3aKOHUMTE YMTATh HAIlly KHUTY, Y Bac Ha pyKax Oy[eT He TOJIbKO YEeTKUH IIaH Map-
KETHHTOBBIX JISICTBUI 1151 3AITyCKa CBOMX YCIIYT ¥ TIPOAYKTOB, HO M CIIUCOK CBOMX JIMYHBIX 337124 T10
BHYTpeHHel padote Haj coOoil. [ToToMy 4TO HOBBIE pe3yJIbTaThl — 9TO MOCJEACTBUS HAIETO POCTa,
HAllIMX M3MEHEHWH, Halllel TpaHcopMalivy, BIUSIONIMX HA HAIIM BHIOOPHI, perienus, marn. 1 nis
riepexoa U3 TEHEBOTO COCTOSIHMS B BOCTPEOOBAHHOE B MEPBYI0 0OYepeIb HaM C BaMH Ba)KHO HA4aTh
HaOMoHaTh 3a COOOM Ha KaXIOM HOBOM IS HAC STAIle: YTO HaM MEIIAET, Yero Mbl OOMMCs, KaKue
yOekJIeH!sI M paMKH He JaloT HaM CABUHYTHCSI C MECTa WJIM U3MEHHUTh Pe3YJIbTaThl HAIllEH PaOOTHI.

W moi1 nepBbIil BaHbIN COBET — BO3BMUTE KapaHJalll Uiu pyuky. IIpeanaraio 3anuceiBath uim
MOTYEPKUBATh BCE, UTO MIOKAXKETCS BaM MHTEPECHBIM, Ba)KHBIM, 3HAYMMbIM. OTMevaiiTe Bce, K 4eMy
BaM 3aX0YeTCsl BEPHYTbCS. A BEPHYThCS 0OSI3aTENIBHO 3aXOUETCsl, MOTOMY YTO MMEHHO CEerOfgHs U
MMEHHO cefluac HauMHAeTCs Balll IyTh U3 TOYKU O B TOUKY, O KOTOPOH Bbl MEUTaeTe.
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UYUroObl HECKOJIBKO YacOB Balllel KM3HU, KOTOPBIE Bbl MOCBSATUTE MIPOUYTEHUIO ITOM KHUTH, HE
MPOIIUIM JJAPOM U ITPUHECIIM BaM He TOJIbKO YIOBOJILCTBHUE, HO U TONB3Y, s Oy/ly JaBaTh BaM 3a/1aHUS,
KOTOpbIE CTaHYT OCHOBOH BalIlIero Mepexoyia B COCTOSIHUE BOCTPeOOBaHHOTO KcrepTa. M nmpsmo ceit-
yac Bac KAET NIEpPBOe 3aJaHue, B KOTOPOM $ IpeJylarailo BaM HEMHOI'O [TOMeYTaTh U HalmcaTh, 4To
IJIs1 BaC JIMYHO O3HAYaeT «ObITh BOCTPEOOBAHHBIM SKCIIEPTOM» U 3a4€M BaM 3TO?

VimenHo B BaiieM OTBeTe KpOETCs Ballla MOTHBAIMs, Balll «OEH3UH», Ballla CTPACTh — TO, YTO
MIOMOKET BaM CIeJIaTh Ty 4acTh paOOTHl HA MyTH K BaIllell BOCTpeOOBAaHHOCTH, U3BECTHOCTHU, BBICO-
KHMM JIOXO[laM, KOTOpYIO BaM JieJlaTh OuYeHb He Xodercs. Haliaure cBO MOTHBALIMIO IIPSMO ceivac,
BBIIIOJTHYB NIEPBOE 3aJJaHKe Ha MYTH K UCIOJIHEHMIO Ballled MEYTHI.

3AJIAHUE

3auem BaM OBITh BOCTPeOOBAHHBIM 3KcmepToM? UTo BBl MOJIyYHTE, CTAaB HM:
pecypcsl MaTepHajbHble, (pu3nyecKue, SMONHOHANbHbIe? ONUIINTEe CBOI0 Me4Ty, CBOE
BH/IeHH € MAaKCHMAJbHO MOoAPoOHO. Tak, YTO6BI BBl caMH NPOYYBCTBOBAJH 3TO COCTOSIHUE
1 3aX0TeJIN B HeM OKa3aThCsl.
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I'naBa 1. Bpems nepexoaa

CKOJIBKO BpEMEHM 3aHMMAET IPOLIECC NEPEX0/ia U3 OJHOIO cocTosAHMUA B 1pyroe? OT 4yero 3aBu-
cut ero ckopocth? Kakue pecypcbl HEOOXOAMMBI U CKOJIBKO JIEHer MPHUIETCsS BIOXKUTh Ha crapre?
Ha 4rto BaxkHO 0OpaTUTh BHUMaHKE, Ha 4eM c(oKycupoBaTbcs? KakuMu kauecTBaMu M HABBIKAMU
IOJIKEH 00MaiaTh SKCIEPT, YTOOBI CTaTh BOCTPEOOBAHHBIM U BhICOKOOITaunBaeMbiM? Korna u ¢ gero
JTydie BCero Havath? Y BCeX JIM MOTydyaeTcsl CTaTh BOCTPEOOBAHHBIM M BHICOKOOIUIAYMBAEMBIM JKC-
neprom?

b FJ'IY6OKO Y6C)KIICH8., YTO CTaTb U3BECTHBIM, YCIICIIIHBIM U COCTOATEJIbHBIM 9KCIICPTOM MOKET
0001 YEJIOBEK, HE3aBUCHUMO OT TOIO, B KaKoM ceMbe OH poanJicHd, KaKou IMYTh IPOLICJI U KaAKOE o6pa—
30BaHUC MOTYINJI. Ceonmu 3HaHUAMM, CBOUM INIOTEHLIMAJIOM MOXHO 3apa6aTbIBaTb CTOJIBKO, CKOJIBKO
MBI CaMU ITOXKEJIaEM.

BCC, YTO HAC CACPKUBACT, — ITO HAIIA COOCTBEHHbIE PaMKH U OIrpaHUYCHUSA, B KOTOPLIEC MbL
ce0s 3arHainu. imenno MBI, a4 HE 06H_ICCTBO, poauTeI U BHCIIIHUE O6CTOHTCJ'IBCTBa, KakKk Ag CaMa Y6C)K—
Jajia ceOs1 0YeHb» MHOrO Jer. Hamm PE3YJIbTAaThl, MECTO, B KOTOPOM MbIL ceiyac HaxXoOuMCsA, )KU3Hb,
KOTOpOfI Mbl KUBEM, OTHOLICHHA, KOTOPBIC MbI CO34A€M, BO CKOJIBKO MbI IIPOCHIIIAEMCA YTPOM,
CKOJIBKO 4aCOB pa60TaeM, HACKOJIbKO JTI0OMMBIM JEJIOM 3aHHUMACEMCA — 3TO IIOCICACTBUA TOJIBKO
Halaux pCIHeHI/IfI u BbIéOpa. M naxomumcs Mbl TaM, I'I€ Mbl €CThb, TOJIbKO IIOTOMY, YTO CaMU IOJIA ceos
9TO BbIép&JII/I, caMH ceOe 3To paspeiniii 1 MO3BOJIUIINA.

U ecnu HaMm XO4yeTCs 3TO N3MEHUTDb, TO CTOUT HAa BpEMA MPEKPATUTH CBOU BHYTPECHHUE MOHO-
JIOTK U MOCTABUTb TOYKY. C)_ICJ'IaTb YTO-TO, YTO HE JACT HaM BO3MOXHOCTHU BEPHYTHCA HA3al. Sy
6y,I[CT TOYKa HEBO3BpATa. Yem paHblIC €€ TIOCTABUTh, TEM 6bICTpee HAYHETCA Hallle BpeM4 IIEpexoaa,
TEM 6I>ICTpee MBI OKaXXEMCA TaM, I'I€ ME€UYTAaEM OKa3aTbCA.
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3arjisiHuTe B IV1a3a cTpaxam

Bpems nepexona B coCTOsTHEE BOCTPEOOBAHHOTO SKCIIEPTa COCTOUT U3 JICHCTBYIA, HAITPABJICH-
HBIX Ha MPOJIBUKEHUE, CO3/IaHME Y3HABAEMOCTH U CIIPOCa. 37eCh BbI BHITACKMBAETE U3 TOJIOBHI BCE,
4TO 3HaeTe o cebe, u obekaeTe 3To B hopMy, Jeaere ceOs1 y3HaBaeMbIM. Baiy cnocoOHOCTH, Balim
[IEHHOCTH, BaIlld UJIeW yXKe He TOJIBKO Ballli. 31eCh BaKeH BBIXOJ U3 TEHU HA MAKCUMAJIbHO BO3MOXK-
HYIO ayAUTOPUIO. 3/1eCh BaKHA MMyOJMYHOCTh. A 3TO IyraeT OoJbIle BCEro.

Kak TosbKO MBI [Ief1aeM 1mar B HeM3BECTHOCTb, IITar HABCTPEUY CBOEW MeUTe, Mbl 3aryIsi/IbIBaeM
B MHUP CBOHX CTPaxoB, KOMILIEKCOB, HEYBEPEHHOCTH, YOEKICHUI, COMHEHHIA.

[Tpexne yem nepexoauTbh K MapKETUHTOBOM COCTAaBJISIONIEH, K IUIAHY BBIXO/a U3 TEHU, MbI
KOCHEMCS BaIllero MBIILICHH I, OTPAHUYMBAIOIINX €0 PAMOK, MPeTyOeskAeHHIA, CTPAXOB U HEBEPHBIX
MoJIeJIel IOBEIEHH .

V Kak/I0ro YesioBeKa CBOsi CKOPOCTh, CBOM YPOBEHb PEITUMOCTH, BHIHOCIIMBOCTH U TOTOBHOCTU
OBITH TeM, KEM OH XOYeT ObITh. BOJBITMHCTBO HE /IO KOHIIA OCO3HAET CBOW MOTEHIMAN, HE yMeeT
€ro UCIONb30BaTh, HE B COCTOSIHUM BHIOpATh /7S ce0s1 JIyUInil ¥ Oosiee TOCTOWHBIN MyTh B JKU3HM.
MHorue 13 Hac 4ero-To XOTSAT, HO CUMTAIOT 9TO HEBO3MOXKHBIM, HEJIOCATaeMbIM, HEe BepsT B ceOs, B
TO, YTO 3aCITyKMBAIOT OOJBIIEr0 M MMEIOT Ha 3TO MONHOE MpaBo. KakoBbl Obl HU ObUIM KU3HEHHBIE
00CTOSITENIbCTBA KaXJJOTO YeslOBeKa, Mbl BCE HCMBIThIBaeM cTpax. Ho OH He IoimkeH Memarh Ham
MOJTy4aTh TO, YTO MbI XOTUM.

W BaxHO B MepByI0 0Yepeb OCO3HATD M MTPUHSATH ClIeAyIOIIee:

Ecin MbI yMeeM IOMOraTh IPYriM B pelIeHHH UX NpodJieM, ecJiil y Hac ecTh onpe/e-
JIECHHbI€ HABBIKHU, 3HAHNSI, YMEHHSI, ONBIT U KeJaHUe STHM JIeJIUThCs, Mbl HM€EM MOJHOE
npaBo OpaTh 3a 3TO JOCTOiHYI0 omary. M Hamm ycayra MoryT crouth jgoporo. Ho nus
HA4YaJja Hy>KHO CaMHM B 3T0 noBeputhb. [loBepuThH, YTO MBI 3TOT0 JOCTOMHBI.

TexHuueckas 3ajjaua MapKeTUHra — CO37aTh UHCTPYMEHTBI, KOTOpbIE TOMOTYT BaM JJOHECTHU JI0
BallIMX MOTEHIUATbHBIX KJIUEHTOB, YTO Ballld YCJIYTH TOTO CTOAT: Yepe3 MaKCUMAaJIbHO BO3MOXKHbIE
TOUYKM KaCaHMsI C 11eJIeBOM ayIUTOPUE, Yepe3 COIMAIbHBIE CETU, Yepe3 TEKCTHI BaIlIMX MOCTOB, Yepe3
BUIEOKOHTEHT M OHJIAH-TPAHCIISALIMY, YE€pPe3 peKjiaMy, Yepe3 pa3HOro poja MOANUCHBIE U MPOAAIo-
II1ie CTPAHUIIBI, O KOTOPHIX MBI 00s13aTeNIbHO OyJIeM TOBOPHUTH B Halllell KHUTE.

A Bala JU4HAasI 1 caMas BaKHasi 3aava Ha II€EPBOM JTalle — HaWTH 3TO JAOCTOMHCTBO
B ce6e, MMoOBE€PUTHL B Ceﬁﬂ, paspemuTb cede cTaTh BOCTpe60BaHHI)IM IKCIEPTOM M 1I€pe-
CTAaTb COMHEBATLCA B TOM, UYTO BbI 3TOI'0 3aCJyKUBA€TE. HNHauye He CTOUT HAUMHATD.

Bcs Hama 6e3pe3yibTaTUBHAS UMUTAIHS OypHOU IeATEIbHOCTH, BCE Hallle TONTAHUE Ha MecTe,
BCC€ HAlllX IMMOTOJIKU 1 HEBUIUMBIC CTECHBI BBI3BAHLI B IIEPBYIO OYEPECAb CTPAXOM OT HE3HAHUSA U HEIIO-
HUMaHUs TOro, 4To Oynet aaibiie. OT Hallleld HeyBEpEHHOCTH B TOM, UTO y HAC MOMy4duTCs. 51 Ha3bI-
BAIO 3TO CTPaxaMH Ha MyTH K OOJBIIUM MeUTaM:

* 4l He cripaBOCh. Y MEHA He NMOIyYuTCs. MHE Hy:)KHa yBEPEHHOCTb.

* MHe He XBaTaeT MOAJAEePKKU, MOTHUBALIUH U BEphI B ceOsl.

» Kaxplii 1eHb KOpMITIO ce0s1 0OeIaHusAMH, YTO HAUHY 3aBTPa, HO TIOCTOSTHHO OTKJIA/IBIBAIO
Ha MOTOM.

* 91 Gotochk MpoyIaBaTh U CTABUTH BBICOKYIO IIEHY 3a CBOM YCIIYyTH, HE BEpIO, UTO JIOAU OYIyT y
MCHA ITOKYIIaTh.

* 4] Gotock U He yMero iponaBatk. [Ipomaxu — 310 He Moe.

* He xBataer sxcnieptrHoctu. Het o13p1BOB. He cMory aath pesysibrar.

14



JI. Tagpimoba, H. TlokatmioBa. «Kak 3apabotatsh B VIHTepHeTe Ha KOHCY/IBTAIIUSX U TPeHUHTaX. BocTpeOoBaHHbIN IKC-
nepr»

* [Ipyrue 3HaoT 6ombiiie. M BooOIIe 06 3TOM KTO TOJIBKO HE TOBOPHUT, KTO TOJILKO 3TOMY YKe
HE YYHUT, CTOJIKO MH(OPMAIMU PA3HOI yKE ECTb.

* [Tocnie ouepeHOI HEYTauHOM MOMNBITKY N3/1a€T CAMOOLIEHKA.

* TexHHUECKHE BOIPOCHI — 3TO CaMblii OOJIBIIION CTPax, TaK CTPAIIHO, YTO HE XBaTaeT BO3IyXa.

* MHe npueTcss MHOTOE TIOMEHSATh B CBOEW KU3HU U MHOTO padoTaTh.

* 51 noka He rotoBa Ha GoJbiniee. MHe yKe MO3/IHO YTO-TO HAYMHAT.

Ho mo6oe HaunHanue, Oyab TO MOKYITKa KBAPTHUPBI, poXkIeHUE peOeHKa, BHIOOp Oyayiei mpo-
(eccun MM HA4aJI0 CBOero OM3Heca — 3TO PHCK, 3TO HEU3BECTHOCTb, 3TO NOCTOSIHHbIE
COMHEHUSI, IOJIYYUTCS HJIN He NOJyYHTCs, 3TO CBOEro poJa npbikok B HUKyAa. Ho B aTom n
HAaIll POCT, HAIIIN Pe3YyJbTAaThl, HAIM PecypPChl, HAIHN U3MEHEeHNs], Hama ()UHAHCOBas1 CHJIA,
HAllla YHePrus, HAIA YBePEHHOCTh B ce0e U NPU3HAHNE HAC JPYTHMHU.

Koraa mb1 6orMcs1, Mbl 4yBCTBYeM ceOsi OUeHb HEYBEPEHHBIMU U TIO3BOJISIEM CTPaxy OTHUMATh
y HAC CUJIBI M PECYPCBI, ¥ MBI IIPOCTO TOITYEMCS HA MECTE.

JI1o00i1 UesIoBEeK B COCTOSIHUM CIIPABUTHLCS CO CBOMMU CTpaxaMu. Besib Kpome cTpaxa y Hac ecThb
Y BHYTpEHH:IsI cuiia. Bee, 4To Hy)KHO czienath, — 9TO MOBEPUTh B CBOU CIIOCOOHOCTH TIPEOIOTIETh BCE
Ha cBoeM IyTu. [IpocTto MeuTaiiTe, cTaBbTe LIEJIb U JeJIaiTe, He OTBJIEKASACh HA COMHEHMS U CTPaxH.
Cdroxycupyiitecs Ha neiicTBusax. He no3soJisiiiTe HeyBepeHHOCTH 3allpeliaTh BaM TO, 4ero
BbI XOTHTE OT KN3HH, HMesI HA 3TO MOJIHOE NPaBo.

JlaBaiiTe mpoieMcs Mo CaMbIM PaCIPOCTPaHEHHBIM CTpaxaM, KOTOPBIE UCTIBITHIBAET YEJIOBEK,
KOI'JIa HAYMHACT peajiM3alliio CBOEro MOTEHLMAa B IOMOraolieM OusHece, KOrja 3ayMbIBaeTCs O
MOHETHU3AIMK CBOETO JIOOMMOTO [efia, KOT/Ia HAXOAUTCS Ha CTa[Uy TPUHATHUS PEIIeHUsI O BBIXOIE
U3 TEHU.

CTpax HEKOMNIETEHTHOCTH

DTOT CTpax BbI3BIBAET y HAC «CHUHJIPOM CAMO3BAHLIA», W3-3a YErO Mbl YXOIUM B MOCTOSIHHOE
OOyUeHUE: «euje napy OUnIoMos, euje napy-mpouiKy mpeHurzos8, decsimok kHuez, 100 decnaammoix
KOHCYAbmMauuii u si cmawuy Oonee YymHol U 80CMPeOOBAHHOL, | MeHsl NOSIBUMCSL YBEPEHHOCMb, 80
moz0a s. 0053amenvHO HaYHY, 60M Mo20d MeHsi 00513amenvHO OYoym NOKYNnanmu» .

U nponomkaeM OECKOHEUHO YUUTHCS, KOMUTh 3HAHUS U IMyXHYTh MOCTETICHHO OT UX KOJIWYe-
CTBa, YaXHYTh HA HUMH, KaK KOLIEH HAJl 31aTOM. DTO HalIlle «XOUy» — XOUY CTaTh KPYThIM 3KCIIEPTOM,
XO4y 3HaTh U YMeTh OOJIbIIIE, YeM JIPyTHe, TOT/Ia MeHsI HUKTO He OTBEPrHET U HE Ha30BET CaMO3BaH-
LEeM.

Ho BOT MeHHO 3TO «x0uy» — 3TO He Mpo pe3ysbrar. Pe3yabTaTr — 3TO KOrjga Thl ceifuac
YTO-TO 3HAENIb U y’Ke 3apadaThiBaenib HA TOM JIeHbI'H. TO eCTh MOHETU3UPYEIIb yXKe ceryac
TO, 4TO €CTh. B ueM LIeHHOCTh BalllMX 3HAHUM, €CJTU OHU He BOCTPEOOBaHbBI?

UroObl 3apadaTeiBaTh JEHBIM MPSIMO Ceiuac, He HYKHO IMOCTOSIHHO CTPEMUTHCS K COBEpILEH-
cTBy. JI0CTaTOYHO 3HATH H YMETh 00JIbIIIe, YeM 3HAET Ballla [eJeBasi ayIuToOPusi. 3apadaThi-
BaiiTe MpsIMO ceivyac Ha TOM, YTO Y BaC yKe €CTh, HO Uero HeT y APYTUX, a UM OYeHb XOYeTCsl 3TO
uMeTh. Barma 3agavya TONbKO MOHATh, KTO 9TH CaMble JIIOAU, KOTOpbIe KYIST Y Bac TO, YTO BB yike
3HaeTe U ymeere. UTo TaKoro OHM HE 3HAIOT, HO OY€Hb XOTAT y3HaTh? Co3jaiiTe Ha 3TOM MPOLYKT
Y TIpoJaBaiiTe ero. ITo BOIPOC BHIOOPA CBOEW HUIIM U ONMUCAHMS 1eJIEBOM ayTUTOPHH, O KOTOPBIX
MBI Oy/IeM TOBOPUTH Jiasiee. YeM Jydllie Bbl MPOMNHMIIETE CBOK ayJUTOPHIO, TEM MEHBIIIE CTPAXOB Y
BaC OCTaHEeTCsl.

OTkiouaiiTe nepgeKIUOHN3M Ha cTapTe. YXOIuTe OT MBIC/IHU, UYTO €CJIM ceiuac HeT BO3-
MOHOCTHU C/Ie/laTh MaKCUMAJIBHO XOPOIIO, TO JIy4llle U BOBCE He Jefath. [enaiite To, Ha 4TO Y
BaC XBaTaeT pecypcoB UMEHHO ceituac. BkianpiBaiite 1o, 4to ectb. [emnaiite ceituac, Kak MOXeTe.
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CoBepIiieHCTBOBATH OyjieTe, Koraa MmosiBATcs: pecypchl. Cefiuac BaxkHee MoyvaTh pe3y/IbTaThl, YUTOObI
B JaJIbHEHINEM OBUIO 3a CYET Yero yaydiarh.

I'ne stor unean? Koraa Bbl noiimere, uyTo oH Jocturuyt? He cyiectByeT mpenesioB coBep-
IIIEHCTBY, He CYIIECTBYeT ujeasa. Bceraa HaiieTcst KTO-T0, KTO 3HAEeT U yMeeT OOJIbIlie Bac, Y KOro
OoJtbIlie BOBMOXKHOCTEH, yeM y Bac. COBepIIeHCTBOBATh ceOsl MOXKHO BCIO KH3Hb, /10 KOHI[A KU3HU
Yy3HaBaTb HOBOC U YYUTBHCA. n napauyieJibHO HECTU 9TU 3HAHUSA B MACCHI, IEJIMTBCA UMH C IPyIrMU, B
O1aromqapHOCTh MOJTy4vasi 3a 9TO JOCTOMHOE BO3HATpask /ieHre. Bbl Belb CTONBKO BIOKWIIN B 9TOT MyTh:
1 OECCOHHBIX HOUEH, 1 JIeHeT, U KOJIOCCATIbHOM PaOOThI HaJl COOOM.

HpOCTO HafI)IHTC TO, B YEM Bbl MAKCUMAJIbHO KOMIICTCHTHBI U MOJIE3HBI, B YEM Y BaC €CTh OIIbIT
W PE3YJIbTAThI, U TCX, KTO MOXKCT CTaTbh BAIIMMH KJIMECHTAMM, TOTOBbIMU 3allJIATUTh JEHBI'U 3a pa60Ty
C BaMH, U HAYHWTE C 3TUM CBOU OmsHec. Pa3pemmre ceOe yunthes, 3apadathiBas yxe ceiyac. U
YBEPEHHOCTh B ce0e, B CBOEH KOMIETEHIMU OyeT MOSIBIATHCS, KOT/la Bbl HAYHETE MO3BOJIATH cede
Bce OO0JIbIIie HOBOTO.

Jlaxe HOBUYKH, KOTOPBIE MEPBBIi pa3 BRITIOIHSAIOT pabOTYy M0 BHIOOPY HUIIU 1 OMMCAHUIO CBOEH
1IEJICBOM ayAUTOPHH, TOBOPST O TOM, KaK TO MOJHUMAET UX CAMOOIICHKY:

Bukropusi. Haunnaio oco3HaBaTh, HACKOJIBKO 3TOT OM3HEC peasibHO OU3HEC,
HACKOJIBKO BCE Cepbe3HO U IIyOoKo. TONbKO onpeneniach ¢ HUIISH U ¢ 1eIeBOr
ayouToOpuell, a y MeHs B TOJIOBE YK€ TOTHXOHBbKY COOCTBEHHAsl 3HAYUMOCTh
IIOAHUMACETCA OT TEX yCHJIPIfI, KOTOPBIC A YKE ceiuac BKJIabIBal0, OT IOHUMaHUA
TOr'O, 4TO S MOT'y JaBaTh JIOISAM. Na BEPIO, YTO BCE MOIYUYUTCH, IIOTOMY YTO JIIOAAM
HYXHBI 1 BaXXHbI TC 3HAHUA, KOTOPBIC €CTh Y MCHS, UM BaK€H MO OIIBIT.

Oubra. MHTEpecHo To, 4TO s Beeraa 3arosiia ce0si B paMKHy Mcuxosora. A
371eCh TAK MHOTO HAITPaBJICHUI U Thl HE MOXKEIIb YyBCTBOBATH Ce0s1 YBEPEHHOM BO
BCEX BOIIPOCcax, KOTOpsle pentaet neuxonorus. Ho korjga s uckaia cBo HuILy, TO,
B UeM s JISWCTBUTENHHO MPOQECCHOHAN, SKCIEPT, s 3a0bUla O CBOMX COMHEHUSIX.
VY MeHs ecTb MOil ONBIT, €CTh MOH KU3HEHHBIN MyTh U YCIIEX, U MPOAYKT 1 AENIAl0
U3 3TOro. TO peajibHO NOMOraeT He NepeKUBaTh, YTO IAE-TO 51 HEKOMIIETEHTHA.
[Tpocto mepecTaB MmbITaThCS pelaTh Bce MPoOIeMbl, a c(hOKYCHPOBABIIMCH HA TEX
3aj1a4ax, KOTOpbIE s yKe pelaja Juist ceOsl M MOMOTalo perarh Ipyrum. ITo KpyToe
OCO3HaHME.

EBrenusi. Korma onuchiBaJla HUIIY U CBOUX OyAyHIMX KJIMEHTOB YETKO
OCO3HaJa, YTO HE 00s3aTeIbHO MMETh AWIUIOM IICMXOJIOra WM KOy4Ya, YTOOBI
nomMorars JiogdM CTPOUTb KPCIKHUE OTHOIICHUSA, paCTUTb YBEPEHHOCTL B ce6e,
padoTaTh CO CBOMMU CTpaxaMH, OTITYCKAaTh T€ OTHOIIEHHUsI, KOTOpbIe He MPUHOCAT
cuacthbs. [Tomorarh B 3TUX BOIIPOCAX MOXKET JIIOOOH YeIOBEK, KOTOPBIN CaM MPOIIIest
3TOT MyTh UM UMEET KWU3HEHHbI ombIT. ECTh /001, KOTOpbIE MPOCTO HE MOTYT
PEUIUTLCA, 1 UM HYKHBI TOJTYOK, MOTUBAIHA, ITOAACPKKA, KOTOPYIO OHHU HE MOI'YyT
HaiTh B cebe. M 4ToOBI 1arh UM 9TO, HE 00A3aTEILHO UMETh CIIELHMAIBHOE
oOpa3zoBaHue.

Anna. OueHb KpPYyTO€ OCO3HAHHUEC — HE JIE3b TYJ4, I'IC Y TeOs1 HET CBOETO OIbITA
1 CBOUX PE3YJIbTATOB, NHAYEC CaMa ceOs1 3aroHsellb B IIOCTOSIHHBIE cOMHeHMs. He
ydau TOMY, B YEM Thl HEKOMIICTCHTCH, I’IC Y T€0s €CTh TOJIBKO TEOpHUA U OUIJIOMBI.
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3AJIAHUE

Hanummure, 4To BBI JeJiaeTe ceiiyac JJisl TOro, YTOObI YCHJIUTH CBOU KOMIETEeHIHH.
ITocMoTpHTE HA 3TOT CIMCOK ¥ HAIPOTHB KAXK/10T0 J1eifiCTBUS NOCTABbTE OLEHKY ero Heo0-
XOAUMOCTH B pa3pe3e MOHETH3AaIUH CBOEro JeJa: 4To JacT BaM pe3yJbTaT B OJuzkaii-
1ee BpeMsl, a UYTO MOXKHO JI100 HCKJIIOYHTDH COBCEM, JIH00 OTJIOKHUTh HA Heolpe/1e1e HHbIIH
cpok. N36aBasiiTech MaKCUMAJIbHO OT JAeHCTBHUi, KOTOpPble BaM ceilyac He HY:KHbI s
TOr0, YTOObI NOJYYUTH (PUHAHCOBBIE pe3yabTaTbl. OcB00OKJaliTe BpeMsi 1Js1 NPOKAYKH
HaBBIKOB, KOTOPbIe IPHUHOCAT JI€HbIH.

CTpax He NpUBeCTH KJIHEHTa K pe3yJbTaTy

B Harreit pabote Mbl poaeM oberanue pesysbTara. Y 3To Takke BhI3BIBAET Y HAC OYepEeIHOM
MIPUCTYI CAEPKUBAIOLIETO HAC CTpaxa: «Bopye s He cmoey dame Kauenmam obeujaemviii peynvmam?
Bce xomam eapanmuii. Kak s mo2y um umo-mo eapanmuposamau ?» V1 31ech BaKHO OCO3HATH T'PAHULIBI
CBOEW OTBETCTBEHHOCTH.

UYro Takoe pe3ynbTar?

Ecmu 51 o0emiaio KJIMEHTY Hay4MTh €ro 3apadaThiBaTh MUJUIMOH, @ OH B UTOre €ro He 3apada-
THIBAET, HO 32 BPEMsl HAlllErO COTPYIHUYECTBA KJIMEHT HAXOOUT BHYTPU ceOsl MOTHBALIMIO, MTPOKa-
YMBaeT HABBIKM MPOAAXK, KOTOPBIX €My He XBaTaeT, (POPMHUPYET U CO3JaeT CBOM OpeH[l, IPOBOAUT
CBOM TEPBbIE MPOJAIOIINE BEOMHAPHI M TPAHCIISIIIMK, Pa3BUBAasI COLMAIIbHbIE CETH U (DOPMUPYSI JIOSLITb-
HyI0 6a3y MOAIMCYMKOB, CO3/IAET BUICOKOHTEHT, KOTOPHIN MOIOTPEBAET €ro ayguTOpHio s Oymy-
IIMX IPOJAXK, — ITO HE pe3yJbTar?

ITO nepBble LI1ary BbIXOJA U3 TEHU U HOBBIE 1JIs1 HETO AENCTBUS, 9TO €ro BHYTPEHHUE U3MEHe-
HUS, KOTOPBIE A €My CUJIBI JIeJIaTh TO, YTO OH PaHbllle HUKOTa He JieJ1all, U HayaTb CBOH MyTh U3
TOukM A B TouKy b. X0Ts1 Obl HauaTh, COBEpIIIast MpaBUIIbHBIE IEHCTBHS. [IefCTBHS, 32 CYET KOTOPBIX
B JaJIbHEHIIIEM OH CMOET 3apaboTaTh CBOM MUJUIMOHBI, €CJU He OyZIeT ormycKkath pyku. Ho muist storo
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eMy HeoOXOAMMO MpOKavyaTh T€ HABBIKM, KOTOPBIX Y HEro moka HeT. M oH Havas 31O jAenarb. 1o
OIPOMHBIN pPe3yJIbTar.

S Mory pacckazarh Bam, Kakue JeUCTBUSI HEOOXOAMMO COBEPIIUTh, YTOOBI BHIMTH Ha BBHICOKHE
JOXO[bl, Ha TACCUBHBIE JOXOIBI B TOM YHMCJIe, 51 MOTY HAyUHUTh Bac Kaxaomy aercteuio. Ho s He Oymy
rapaHTUPOBATh, YTO Y BAC ITO NMOTYUUTCS. MHIIMOH — 9TO WILIIO3HUSI 1151 00IbIHHCTBA. TONBKO
5 MPOIIEHTOB KCIIEPTOB JOOMBAIOTCS KPYTHIX pe3y/braTtoB. U naxke 3tu 5 mporieHToB Oositcs. bosites,
HO AenaioT. M y Kaxkaoro cBost CKOpocTb. [ 1TaBHOE — HavyaTh Jes1aTh TO, YTO Bbl HUKOIIA HE AEJalu.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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