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Bce npasa 3auwumenvi. [Ipoussederue npeoHa3HAUEHO UCKAOUUMENALHO ONsl YACTHO20 UCNONb-
306anus. Hukaxas uwacmo 31eKmpoHHO20 3K3EMIASPA OGHHOU KHU2U He MOdicen Oblinb 860CNPOU36e-
0eHa 6 Kakoili Obl mo Hu 6b110 hopme U Kakumu Obl mo Hu ObLAO CPEOCMBAMU, BKAIOUAS PASMEULEHUE
6 cemu MHmeprem u 6 KOpROPAmMueHsIxX cemsix, Onst NYOAUUHO20 UAU KONNEKMUBHO20 UCNONb308AHUSL
0e3 NUCLMEHHO020 Pa3peueHIs 8Aa0enbUd agmopcKux npas. 3a HapyiuueHue ademopcKux npas 3aKoHO-
0amenbCmeom npedyCMOMPEHA BbINAAMA KOMIEHCAUUU NPABoodaadamenst 8 pazmepe 00 5 MAH. pyo-

seti (ecm. 49 30AII), a makaice Yyz2on08HaAsL OMBEMCMBEHHOCHTb 8 BUOE NMUUEHUSL CBOO00bL HA CPOK 00
6 nem (cm. 146 YK PD).

Knura nomozker:

* HAyYUThCS CO3/IaBaTh MPOJAIOIINI KOHTEHT JIsl pa3MeIleHNs B COIICETSIX;

* N30eKaTh OCHOBHBIX OITMOOK, TOMYCKAeMbIX IMOJABJISIONUM OoMbMHCTBOM SMM-cretina-
JINCTOB;

* TIOHSITh, HA Ye€M MOXHO U HY’KHO C9KOHOMUTD, 4 HA YeM — HE CTOUT;

* pa3paboTaTh COOCTBEHHYIO 3(PPEKTUBHYIO CTPATErHIO0 MPOABUKEHUS U AaKTMBHO MCIOJB30-
BaTh ee B OyIyIieM.
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BBenenne

Msue ouenb noBesno. Korga st o0miaick co CBOMMU KOJIJIeTaMu, aBTOPaMU KHUT 110 AeJI0BOM
TEMAaTUKEe, OHU HEPEJKO CETYIOT Ha TO, YTO HE BCEr/a MOJy4aeTcsl HAUTH JACUCTBUTENIBHO CTOSIIIYIO
TEMY JAJIs1 HOBOTO Ipou3BeeHus1. To OHa CIIMIIKOM y3Ka, TO BpeMs €€ elle He IPULLIIO WY, HaIpo-
TUB, TPEH]l 3aKaHUYMBAETCS U MMUCATh YK€ CMbICIa HET. B MoeM ke ciyyae BCe BBIIUIO COBEPIIEHHO
VHaye — TeMa KHUTM B HEKOTOPOM CMBbICJIE cama MeHs Hanuia. [lostomy s cuuraro, 4ToO 34€Ch MpH-
CYTCTBYET OIlpeJiesIeHHAs 10JISl BE3EHUSI.

VY Bac B pykax Mosi TpeThsi paboTa 0 MapkeTuHre. [lepBble ABe KHUTH, BBITYILEHHbIE U3/a-
TenbcTBOM «AsbnuHa [labnumep», HasbiBaiuch «butBa 3a noamucurka "BKonrakrte"» ! u «busnec
B Instagram»2. Kuuru 3tu nmyonuka Berpetuia terio. Cpey unraresyield OKa3ainuch U Te, KTO PeIi
MPEIOKUTh MHE COTPYAHUYECTBO. Tak 51 mOObIBa BO MHOTHX YrOJIKax Haileil HeoObsATHOM PoauHel
B KauecTBE CMMKepa Ha KOH(EPEHIMAX, BEAYHIIEr0 TPEHUHIOB U KOy4a Ha MEePCOHAIbHBIX KOpHopa-
TUBHBIX 3aHATUsAX. CO BpeMeHeM 51 CTall 3aMeyaThb, YTO MepBbIi AUajor ¢ OyayluMH MapTHepaMu
OOBIYHO CTPOUTCS CXOIHBIM 00pa30M. BBIMISAUT 3TO MPUMEPHO TaK:

— Hobpulii Oerv, Apmem! Cnacudo, umo Hawiau Onst HAC 8peMsl.

— He cmoum 6aazo0aprocmelti, dasatime oocyoum deaa.

— Paszymeemcs. Mol wumanu eawu kuueu npo «BKonmaxme» u Instagram u
menepo xopouto nonumaem, HAJl YEM nam nyscro pabomame. A celivac mvl Obl
xomenu, 4moowvl bl MAKCUMANLHO NOOPOoOHO pacckazanu, KAK nyocno pabomamo.

B kakoi-To MOMEHT CTaJI0 OUYEBHIHO, UTO BJIAJEIIbIBI OM3HECa U PYKOBOAUTEN MapKETHHIO-
BBIX OTJIEJIOB MOPOM MPOCTO TEPSIIOTCS BO BCEM MHOT0OOpa3HWM COIMANBHBIX Meaua. VIHTYUTHBHO
OHM MOHUMAIOT, YTO €CJIM TOT WM WHOHM MPOEKT HaOMpaeT MOIMyISIPHOCTh, TO HEOOXOIUMO M TaM
OTKPBIBaTh CBOM aKKayHThbl. BepHO 1 3107 OTYacTu. ¥ pasHbIX COLMATIBHBIX CETel — pa3Hasi ayau-
topusi. KoneuHo, ectb nepecedenusi. K mpumepy, GOIbIIMHCTBO MONb30BaTesel Instagram coctosT
XOTs1 OBl elte B ofHoM cet. Ho B mesiom, ecv Obl OJIHM M Te K€ JIIoAW ObLTM aKTUBHBI B Pa3HBIX
MPOEKTaX, PHIHOK COIICETe He BbIIEPXKal Obl TAKOTO KOJMYECTBA MI'POKOB. Jlesio B TOM, 4TO cep-
BUCHI pa3HbIe U JIIOAY B HUX TOXE Pa3Hble (BO BCIKOM CiIydyae, OHH UCHOJIB3YIOT COIICETH JIJISl pa3HbIX
3aga4). [loatomy, mpexe yem akTUBHO 3aHMMaTbcss SMM, creyer onpeienuThesi Co cTpaTteruen
MIPUCYTCTBUSI.

B Harie BpeMst MHOKECTBO TOJIKOBBIX U BaXKHBIX CJIOB JIEBAJIbBUPOBATICH M3-32 YPE3MEPHOTO
ynorpebienus. K cokaneHuio, cI0BO «CTpaterusi» B ux uucie. Cediyac MOKHO BCTPETHTh KaKhe
YTOJHO CTpATeruu: M B JIMUHBIX (PMHAHCAX, M B KAPHEPHOM POCTE, U Jlake B 00JIaropaKMBaHUM Jad-
HOTo yuyacTka. MIHoria ckiaapiBaeTcsi BrieyatTieHue, 9To Jaxe 3a MOKYIMKAMH B IMPOLYKTOBBIN Mara-
3WH HeJIb3s1 UATH 0e3 KaKoN-HUOYIhb HOBOMOJIHOM «CTPaTeruvi MHBECTUPOBAHUS B TIPOIOBOJILCTBHE .
[ToatomMy $1 cTaparoch He UCIIONB30BATh ITO CIOBO Oe3 0coOoi HanoOHOCcTH. Ho cydaii ¢ conmais-
HBIMHM MeJfia IMEHHO TOT, Korga 0e3 cTpareruu AeHCTBUTEIbHO He OOOWTHUCH (eCiiv, KOHEYHO, BbI
XOTHUTE JIOCTUraTh Pe3yJIbTaToB). Bee motoMy, 4to, Ha MOM B3misA, padoTa B SMM HarloMyHaeT Iax-
Marthl, TJIe TaKke HeOOXOIMMBI CTpaTerusi U TakTuka. Ha mepBbiid B3MIIsA, CpaBHEHUE MOXET TOKa-
3aThCs1 HEOOBIYHBIM, HO €CJIM IIPUCMOTPETHCS TOBHUMATEJIbHEE, CXOICTBA OyIyT oueBUIHBL. B 06onx
CIIyYasiX €CTh MO3UIIHS, aTaKYIOIIHe U OOOPOHUTEIbHBIE AEHCTBHS, 3 (PEKTHBIE KOMOMHAIIMY XO/IOB,
TBOPUYECKHE 3a]yMKH, CUJIbHbIE UTPOKH, B KOHIIE KOHIIOB! EAMHCTBEHHOE, Yero, Mokasyii, TOYHO HeT
B CerH, Tak 3TO OKOHYATEJILHOW MOOEIbl — «MAaTOBAHM» BpaXeCKoro Koposs. [la, BbI HE cMOXeTe
JOCTHYb A0COTIOTHOW MOOEIBL: T000e BEIMTPaHHOE CPaKEHUE BCE PABHO Oy/IET B IMPOIILJIOM, a HACTOSI-

! CenaropoB A. butga 3a moamucunka «BKoHTakte». SMM-pykoBozcTBo. — M.: Anbiinna [a6mummep, 2016.

2 CenaropoB A. Busnec B Instagram. Ot perucrpanmu 10 nepsbix aeHer. — M.: AnpiiHa [Ta6mumep, 2016.
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111ee TIOArOTOBUT HOBBIE UCIIBITAHUsI HA TPOYHOCTh. HO 3TO Takke MOKHO CUMTATh U TUTIOCOM, TIOTOMY
YTO M BAaC TOXKE HUKTO U HUKOIrJa HE CMOXET MEPEUrpaTb OKOHYATEILHO. Yro 6I)I HU IMTPOU30ILJIO, BBI,
MIepeCMOTPEB CBOM JICHCTBHSI, CMOKETE HAUTH CIIOCOO CHOBA TOIBITAThCS IOCTUYD PE3y/IbTaTa.

Tak urto ecnu Ha pabOTy B COIMATBHBIX CETAX CMOTPETh, KaK Ha YepHO-Oelble OaTaaInum, MHO-
roe cpasy mnposicHsieTcsl. I KHura sta moMoXxer BaM B CAMOM IJIaBHOM — BBIOOpE BEPHOU CTpaTeruu
1151 Baniero openaa. S mocTpous NoBECTBOBaHKME TAKUM 00pa30OM, UTO BBl CMOXKETE HAWTH OMHMCAHUE
ueneﬁ, KOTOPLIC MTOMOTracT JOCTUTHYTD Ta WJIM UHAA CTPATECTUA, CPABHUTDL C TEM, YE€I0 Bbl XOTCJIN 6LI
IOOUTBLCS CaMU, ¥ BBIOpATh /17151 ce0s1 HanboJiee MOAXOASIINI BapuaHT npucyTcTBust. [1o cytu, yurarh
KHHTY MOXHO C JiioOoro paszzena. Ho Bce ke 51 pekoMeHayo (1o KpaiiHel Mepe, B TIepBhIid pa3) Mpo-
YHUTATh €€ C CAMOT0 Havyasia, Be/lb Mbl TIOMJIEM OT MPOCTBIX TEXHUK K OoJiee CJIOKHBIM, 1 Oy/IeT Jerye
BOCIPUHUMATh UH(OPMAIIMIO UMEHHO MO TIOPSAKY.
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Yacrs I
OnpeneJisieM NOTPEOHOCTH M IJIAHHUPYEM PadOTy

1. IlepBbie maru

Yrto Takoe KOHTCHT-MCHCJ?KMCHT M IMTOYEMY 9TO BA’KHO

[NepBas Tema, KOTOPYIO XOTEJIOCh OBl OCBETUTD, — 3TO TeMa KOHTeHTa. Korja s1 paboTait xypHa-
JIMCTOM U MUCAJT MaTePUAIIBI TSI Pa3HbIX TIISIHIEBBIX KYPHAJIOB, IIe(-peakTOPhI JIIOOUIA TOBOPUTD,
YTO «CTaThU — KPOBb M3aHUN». C 3TUM TpyaHO criopuTh. KOHEUHO, Kakoii Obl yIauHbIN BBHITYCK ThI
HE CBEPCTal, BCE PABHO B CJIEAYIONIEM MecCsIIe JOJKEH BHIMTH HOBBIM, M OH TaKXke JIOJKEH ObITh Ha
ypoBHe. B 3TOM cMbICiie TOBOJIBHO-TaKM HeOnarogapHasl padOTeHKa — He TIPUXOAUTCS TIOYMBATh Ha
JlaBpax, KaK, K IpuMepy, My3bIKaHTY, 3alMcaBIIeMy OJJMH IUIATUHOBBIA aJIbOOM, KOTOPBIH OyIeT Mpo-
JaBaThCs (M UCTIONHATHCS HA KOHLEPTAaX ) MHOTUe AecATuieTus. KypHaaucTckas Jois B 3TOM IUIaHe
OoJIbIIIe MTOX0%kAa HAa TPy MOBapa, KOTOPHIA TaKXke KaX[blid IeHb JOJUKEH CHOBA M CHOBA CO3/aBaTh
CBOM IIefieBphl. Bee 310 51 mumy K Tomy, 4to padota B SMM OTHOCHTCS K KaTeropuv MIMEHHO TeX
paboT, rae pyKy Ha IyJbCce HYKHO JAepkKaTh MOCTOSIHHO. U 371ech, COOTBETCTBEHHO, IOTKHA OBITH CBOSI
«KPOBb», OJ1arofgapsi KOTOPOH Mmporiecc OyIeT MPOJOIKATCA. ITO U eCTh ero BermuecTBO KOHTEHT.

UYro crouTt 3a 3TUM cJI0BOM? Y MEeH$1 €CTh CBOE COOCTBEHHOE OIPEIEICHUE KA4eCB8EHH020 KOH-
MeHma — 3mo penesanmmuasi (U O 603MONCHOCIU OPUUHANLHASL) UHPOPMAUUSL, CNOCOOHASL bI36aAMb
unmepec y ayoumopuu U COXpanumb ee N0AbHOCHIb.

[Nocnennee xoTenoch Obl MOSCHUTH. TePMUH «peJieBaHTHAsl» O3HAYAET, YTO MyOIMKyeMble
MaTepuasbl COOTBETCTBYIOT OKMIAHUAM Ballled aynuTopuu. KoHeuHo, eciy Bbl CO3/1a/I AaKKAyHT B
Instagram c mespio 3apa0oTKa Ha Mpojake peKJiaMbl M Ha3BaiM ero «Bce camoe MHTepecHOe», TO
3[IeCb MOKHO BbIJaBaTh IMPAKTUYECKU UTO YTOAHO — OT I0OMOpa A0 BUAEO 3alycKa KOCMHUYECKOTO
kopaOiisa. B ciyuae ke, ecny cTpaHMIla UIMeeT Ha3BaHME Balllero OpeHja v MPOU3BOAUTE BbI, JOIY-
CTUM, YallHUKH, HYXKHO OBITh aKKypaTHee U OOBSICHATH MOsIBJIEHHE TOrO WM MHOTO MaTrepuajia Ha
Bammx crpaHuiax. CkaxeM, eciiv Bbl XOTUTE OMyOJIMKOBATh YTO-TO 3a0aBHOE, TO YIOMSIHUTE, YTO B
pycckoM si3bike (ppa3bl « YalHUK J0JTO 3aKUTIAeT» U « YalHUK I0TO He 3aKUTaeT» O3HAYAI0T OHO U
TO %€. A BHJIEO CTapTa IIaTTia MOXKHO /1aBaTh TOJIBKO B TOM CJIy4ae, €CJIM, HallpuMep, B TPOU3BO-
CTBE Balllell MPOAYKLIMHU UCIOIb30BAIUCH TE K€ CIUIaBbl METAJLTIOB, UTO U B PaKeTe, YCTPEMUBLIEHCS
B KOCMOC.
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ITO MHTEPECHO, HO
"JarHMK AOATO 3aKkuMnaeT"
i1

"JarHMK AOATO
He 3aKkunaeTt -

OAHO U TO ME

Puc. 1. Kcratu, Tak Ha3biBaeMble «ATKPHITKH» MOKa3bIBAIOT (heHOMEHAJIBHYIO KUBYYECTh —
TaKoM (popMaT KOHTEHTA YK€ HECKOJIBKO JIET XOPOIIO BOCIIPUHUMAETCS ayAUTOpUEn

Korpma s mumry «mo BO3MOXKHOCTM OpHUTMHAJIbHASI», 3TO HE 00s3aTeNbHO O3HAYaeT «HHUIJE,
HUKOIJIa ¥ HUKEM He ONyOJIMKOBaHHas1 paHee». Bee naseko He Tak. «OpuruHaibHasi» B IAHHOM CITy-
yae — 3TO CKOpee «BIMCaHHas B Balll OBeJEHYECKUH royepk». K npumepy, ecim Bbl Hanucasu cra-
THIO ¥ OITYOJIMKOBAJIH €€, a TOTOM (Yepe3 HECKOJIBKO MeCSIIEB) ee MOBTOPsIETe — 3TO BCE PABHO OpHU-
T'MHAJIBHBI KOHTEHT B ONpeJeleHHOM cMbIcie. [lake eciu Bbl MPOCTO MyONHMKyeTe TeMaTHYecKue
LUTATHI 13 KHUT KJIACCUKOB, HO 0popMIIsieTe MX 0COOBIM y3HaBaeMbIM 00pa3oM (K MpuMepy, Ha Kap-
THHKAaX C BaTe€pMapKoii), TO OAXOIUT U 3TO.

Puc. 2. TTomynsipHbie 1TUTaTHL, 0DOPMIICHHBIE 0COOBIM 00Pa30M, BOCITPUHUMAIOTCS JIyUIIle, YeM
OOBIYHBINA TEKCT



A. A. CenaropoB. «KoHTeHT-MapkeTHHI: CTpaTeruy NpoIBUKEHNUS B COLIMATIbHBIX CETIX»

Hy a Tenepp o ToM, moyemy «crnocoOHasi BbI3BaTh MHTEPEC», a HE «BBI3bIBAIOIIAS] UHTEPEC».
KonTent-muian popmupyercs 3apanee, ¥ npeayragarh peakiyio ayAuTOpU Ha Ty WM UHYIO TTyOITu-
KalMIO Mbl He MOXeM. MoxeM JMIIb AesaTh MPOrHO3bl, HO MPAKTHKA MOKA3bIBAET, YTO JAJIEKO HE
BCEr/la OHM COBIBAIOTCS. DTO MOXOke Ha (hpyTOONBHBIE MaTun. CKakeM, UAeT Urpa Juaepa 4eMImo-
Hara. [IpoTuBHUK — KOMaHa-cepeaHsuok. [o uaee, mpobdiem y paBopuTa BOSHUKHYThH HE JIOTIKHO.
OHAaKO HU C TOTO HU C CEr0 OH «OCTYIAETCs», U «TeMHasl JIOIIaIKa» BHIUTPBIBAcT. B criopre Takoe
MePUOJMUYECKH MTPOUCXOIUT (B TIPOTUBHOM Cllyyae OyKMEKePCKHe KOHTOPbI JABHO Obl Pa3OPHIIUCH).
[TpumepHO Ta ke CUTyallusi C KOHTEHTOM B COIMAJIbHBIX CeTsIX. Bpome Obl TeMa MHTepecHasi, MoCT
HOBBII 1 0popmiieH rpaMoTHO. Ho 4TO-TO mponcxoauT, 1 TeMa, Kak ToBOpsT, «He noiuia». [lostomy
s TIUIITY «CIIOCOOHAs! BBI3BATh MHTEPEC», U €CIIU Bbl CUMTACTE, UTO IMyOIMKAIHSI TOTEHIINAIBHO YCIIeI-
Hasl, 9TOTO JAOCTaTOYHO, YTOObI BKJIIOYUTH €e B IIaH. bosee Toro, Bpems OT BpeMEeHH HEOOXOAUMO
pa30aBIATh CETKY MyOMMKAlMi HOBBIMHA «TEMHBIMH JIOHIAAKaMU». MBI ke TIOMHUM, YTO MHOTAA U
OHU TPUXOAST NEPBHIMU: CBEKUM PyOpPHUKaM HYKHO AaBaTh IIAHC.

Kak BuaHO, B Moeii (hopMysie KaueCTBEHHOTO KOHTEHTa TpeOyeTcsl BHITIOTHEHHE BCEX Tpex
ycnoBuid. Eciti X0Th 0IHO U3 3TUX YCIOBUE He codmonaercs, 3(p(heKTUBHOCTDb OT TAKUX ITyOIMKAaIUii
3aMeTHO cHukaeTcs. CyauTe caMu: €Clv MOCT PEJIEBAaHTHBI U OPUTMHAJIBHBIN, HO CKYYHBIH, MOITY-
JISIPHBIM OH He CTaHeT. B ciydae, koraa «B 3(pup» BBIXOOUT KOHTEHT PEJICBAHTHBIN M MHTEPECHBIH
IJIsL ayIMTOPUH, HO KOTOPBIM YK€ CTO pa3 MyOJIMKOBAJICS BCEMH IMOAPSJ, ITO TOXE HE MPOU3BEAET
Hy)HOro 3¢ dexra. HakoHel, ecu Mpl pelmiM rnoka3arb HOAMUCYMKAM UHTEPECHBI U OPUTMHAIIb-
HBII TIOCT, KOTOPBIN TMPH STOM HUKOMM OOKOM HE COOTHOCHUTCS C HAIlpaBJIEHHEM HaIllero coooine-
CTBA, 3TO BBI30BET HEJJOYMEHHE, a IIPU CUCTEMAaTUYECKUX MMOBTOPAX BOOOIIE MOKET IIPHUBECTU K TOMY,
YTO JIIOAY HAYHYT OTITUCHIBATLCS — OHU K HAM MIPUCOEIUHSITICH, YTOOBI TTOTy4aTh WH(POPMAIHIO 110
OJJHOM TeMe, a Mbl «<KOPMHUM>» UX JPYrou — He TOM, pajid KOTOPOM OHM C HaMHU. 3aueM ke UM TOrja
MPOJOJIKATh YATATh HAIII HOBOCTHU ?
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"My B Moruie, cblH B THOpbMe, [loMonnTecs 0o MHe."

TTamaTHHE AHHe AxMaToBoil B [TeTepGypre.

Bzop nmosTecchl HanpaeseH Ha TiopeMy "KpecTrl”, B KOTOpOIT HAXOZILICA B
3aKMHYeHHH ee cbIH Jlep ['vMies.

M HpaEMTCA 749 MogenuTecA ¥AanuTe 3aNHIE JAHDENHTE

Puc. 3. VpauHeIM npuUMepoM «TeMHOM JIOIIaJKW» B KOHTEHT-IUIAHE B CBOE BpEeMs Ha
«JIutopre» crana pyOpuka ¢ 0630poM NMaMsITHUKOB MHCATENSIM U [TO9TaM

Tenepb 0 KOHTEHT-MEHEIKMEHTe, TO eCTb 00 ynpaBjieHHH Hamumu nmyomukanusmu. Cero-
IHSIIHUA TPeH — OTAEJbHBIN YeJIOBeK B KOMaH/Ie Uit 9Toi padoThl. [ToMHMTE, Kak ObLIO paHbiie?
Korza GpeHzpl TONBKO HAYMHAIM OCBAMBATH COMAJIBHBIE CETH U JIEJIalld 3TO M0 OCTATOYHOMY HPHH-
iy, SMM Mor Jieub Ha IJIeYH KOro YroHo. B nydinem cirydae Takyio paboTy TOBEpsUIH «JIeBOUKe-
nuapime». W Tak kak 3agaHus Mo 0OHOBJIEHHMIO KOHTEHTA JIaBaJld, TaK CKa3aTh, B HATPY3KY U Oe3
TIOBBILIIEHHS OKJIa/1a, 0COOOTO PBEHHsI He MposiBIIsIoch. Ho erie Xyske ObL10, KoT/ia akKayHTaM1 3aHHU-
MAaJTUCh «BCE MOHEMHOTY». BOT TyT y) BooOIIe HU O Kakod 3¢ DeKTUBHOM padoTe peun He IO,
MIOTOMY 4YTO He ObUIO 1ake (POPMaIbHO OTBETCTBEHHOTO 4esioBeKka. [lotom curyaris Hayasa BHIpaB-
HUBaThCs. M XOTS HA MOMEHT HanMCaHWs TON KHUI'H, HACKOJIBKO MHE U3BECTHO, B By3aX eIlle HeT
CIIEIMATbHOCTH, KOTOpasi Ha3biBaiach Obl «MapKETHHT B COIMATBHBIX MeHa», TI0 3TOMY MPOpHUITIO
yXke CyIIeCTBYIOT 0Opa3oBaTesbHble IPOrpamMMbl. B cBoe Bpemsi MeHsI B35 Ha paboOTy B KpyITHEH-
mmi Menuaxoiauar Poccnn «Ia3npom-Menua» UMEHHO MOTOMY, UTO MCKAId CaMOYy4YeK, KOTOpbIe
Obl 6€3 CTOPOHHEH MOMOIIH JOOWITUCH pe3ysibTaToB. Ha TOT MOMEHT MOANMCYMKOB B MOEM COOOIIe-
crtBe «JIutopr» (vk.com/litorg) 6suto yxe 6omee 200 000, 1 3TOro OKazanaoCh AOCTATOYHO, YTOOBI
3aHATbCS SMM B CTOIb MOIIIHOM OpPraHu3alui.
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B 3TOM 3aK/TI04€H OTBET Ha BOIIPOC, KOTOPbII MHE 33/1a10T IPAKTUYECKU Ha KAXKJJOM MOEM 3aHs1-
tiu. Jlionm crpammBaioT: «Kak BooOIe moaydminock Tak, 4To Bb BelleTe TPeHUHru ?» Yarte 31oro s
CJIBIIILY TOJIbKO: «YTO O3HavaeT 3Ta Hecypas3Has IarkKa Ha roioBe Baiuero nepcoxaxa Knuma Mop-
xoBoro?» Ho ecim paccyxaath o Kimume u ero marke MoXHO JOITO (KOTaa-HUOYIb HAITUIIY OT/AEIb-
HYIO KHUTY, JIal0 CJIOBO), TO HA BOIPOC O KOHCAJITUHIOBOW JIESTEILHOCTU MOTY OTBETHThH OBICTPO.
370 10BONBHO OaHabHO. He ObIIo Takoro IHS-03apeHHs, Korjaa Obl 1 TPOCHYJICS] YTPOM U TTOHSIT —
BCe, HauMHalo BecTd TpeHuHru! K cokaseHnuio, HUKako pOMaHTHYECKON UCTOpuU. OOHAXKAbI KO
MHe oOparmiuch akTBUCTH 13 MI'YII um. denoposa, KoTOpbie OBLUIM MOAMUCUYUKAMU «JIUTOpra»
Y MIONPOCUIIN BBICTYIUTh Ha CTYJEHYECKON KOH(EPEHIMH C PACCKAa30M O CO3JaHUU U MTPOIBUKEHUN
B colmaibHbIX Menua. [Touemy Obl 1 HeT? ONBIT TeJIeBEAYIEro MOMOT JOCTOMHO MPOBECTU CBOW
omok. Jla, Koraa Bel HECKOJIBKO JIET MOAPSI/I TOBOPUTE B IIPSIMOM 3(Upe C JIIOIbMU, KOTOPBIX BUAUTE
niepes; coOOi B MEPBBIA — a CKOpee BCEro M B TIOCIIETHUN — pa3 B KHU3HM, [TOCTIe STOro 0OMaThCcs co
CLIEHBI B T€UEHHUE Yaca — JeTcKas 3aJauka. [Janee nocinenosanu u apyrue npuriamienus. x craHo-
BUJIOCH OOJIBIIIE, PACIIUPsIach reorpadusi BHICTYIUIEHUI — paboTtasio capadanHoe paauo. OpraHu-
3aTOpbl OIJIAYMBAJIM KUJIbE, MUTaHUE U Jopory. [locie 3Toro B 0ivH NpeKpacHblil MOMEHT NOCTY-
MIAJIO TIPeJJIOKEHNE BBICTYITUTD 3a ToHOpap. U To ke camoe: mouemy Obl 1 HeT? A J1aJibllie Ha OCHOBE
CaMBIX YacCTBIX 3alIPOCOB I «YMAKOBaI» CBOM 3HAHMsS B MOJHOLCHHBIE TPEHUHTU W 3aBeJ TOJ 3TO
IeJI0 OT/AENBHBIN KasleHAapb. [Ipoliie roBopsi, €Cli Bbl XOTUTE BBICTYNATh C TPEHUHTAMU — 3aHUMaii-
TeCh MIPAKTUYECKOI CTOPOHOM TOrO BOIIPOCA, HA TEMY KOTOPOTO KeJlaeTe 1enuThes 3HaHusIMu. Koria
BbI IOCTUTHUTE ONpee/IeHHbIX Pe3y/IbTaTOB, K BaM MPUIYT U MOMPOCAT MOy4acTBOBaTh B 00pa30Ba-
TEJIbHBIX MEPONPHUATUSIX — BCE JIOCTATOYHO MPOCTO.

Ho BepHeMcsl K KOHTEHT-MeHeKMEHTY. Mbl 00CYAMIN TO, KAKUM B HJieasie JOJKeH ObITh TOCT,
OJIHAKO BCeria JiM TMoyvaercsi JoOUThes kemaemoro? Pasymeercs, Het. Hepenko Mbl BKJIaJIpIBaeM
CUJIBL 1 BpeMsI B CO3/IaHKEe CHMIIBHOTO TTOCTa, HO 3(peKkTa He HabmoaaeTcs. SICHO, 4To nepruoanyecku
B MDY BCTYMAIOT HETIO/IBJIACTHBIE HaM (PaKTOPHI M CAETIaTh TYT BPS/L JIM YTO-TO MOKHO. A BOT Ha 4eM
AENCTBUTENTLHO CTOUT CKOHIICHTPUPOBATHCS, TAK 9TO HA TOM, KakuMu myOonukanui HE 10K HbI ObITh.

A He NOoKHBI OHU OBITH (MCKJIIOUUTENBHO) pekjaMHbiMU. [la, 1a u emne pa3 ga. Moxere co
MHOW He COTJIalaThCsl, HO TIO0 KpallHel Mepe pa3pelnirTe 0OOCHOBaTh CBOe MHeHue. $1 cuuTaio, 4to
peKjiama B COLIMANIbHBIX CETSX HE SIBJISIETCS] KOHTEHTOM, JJaKe €CJIM OHAa KpeaTUBHAasl, peJjieBaHTHas U
T. 1. EqMHCTBEHHOE MCKITI0UEHNE — TAPTU3AHCKUI BapUaHT, KO/ M0JIb30BaTe/b HE IOHUMAET, YTO
nepeq HUM rpomonyonukanus. Ho 31o oTnensHoe UCKYCCTBO. A UTO KacaeTcst JTMOOBIX MPSIMBIX TTPeI-
JIO’KEHHWI TTPUOOPECTH TOBAP WM YCIIYTY — 3[IeCh CUTYalusl ofHO3HauHasl. [lonp3oBartenu 3axonsT B
COIMAJIbHBIE CETH, YTOOBI COBEPINATh MACCY JIe] — OOIIAThCS C APY3bsIMH U 3aBOAUTH HOBbIE 3HAKOM-
CTBA, CIIyIIaTh MY3bIKY U CMOTPETh BU/IC0, YNTATh JIEHTHl MHTEPECHBIX COOOIIECTB U pa3MellaTh CBOU
coOcTBeHHbIe MyOnuKarmu. [IpakTrka MOKa3pIBaeT, YTO MaJlo KTO, PErUCTPUPYSCh B TOM WJIM HHOM
cepBuce, TyMaeT: «IX, BOT 3aBe/ly JJUYHYIO CTPAHUILY ¥ KaK HAuHY JIHbIM TPATUTh HA BCE, UTO MPe-
noxkart!» DTo 3ByUHUT N0 MeHbIIIel Mepe 3a0aBHO. Eciy yenoBeky Hy’)KHO MIMEHHO 4TO-TO KyIUTb, TO
y HEro ectb cpa3y HeCKOJIbKO 3(peKTuBHBIX MyTel AencTBus. [Ipeanonoxum, oHoa u3 MOCKBbI
XO4eT MPHOOPECTH MOTHYIO UT'POBYIO MPUCTABKY. [lepel HUM OTKPBITHI CIIeIyIONIe BAPHAHTHI:

A. VI3yuuts npejiokeHus Ha arperaropax (caMmplil U3BECTHBIN — «SIHAEeKc. MapkeT»).

B. [TpocMoTpeTh A0CKU 00BsIBICHUH (K puUMepy, Avito).

B. 3aittu B pasznen «bapaxosnka» Ha npoduibHbIX (popyMax (B reliMepoOBCKOW cpele 3TO
GBX.ru).

I'. IIpocto BOUTL B Google nmm «Aunexc» 3anpoc «<HASBAHUE IMPUCTABKU kynuth B
MockBe» 1 B3MISIHYTh Ha TO, YTO MPEJIOKUT MOMCKOBAsI BbIIAYA.

Kakum sxe 00pa3om B mpojaxax MOTYT MIOMOYb colMaibHble cetn? [la, Takoil Bompoc Hampa-
mmBaercsi. OtBeToB MHOTO. K nipumepy, OHM MOTYT PUTOAUTCS, YTOOBI «J0KaTh» MOTEHIIUAIBHOTO
KJMeHTa. To ecTh ecM I0HOIIA M3 Hallero npuMepa XO4eT KyNUTh KOHCOJIb HE MPAMO CETrOAHA, a
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TIOKa BCETO JIMIIIb MOLYMBIBAET O PUOOPETEHUHN YCTPOMCTBA U CPABHUBAET BAPUAHTHI MTPEAJIOKECHUI
OT Mara3uHoOB, «IIOMOYb» EMY C BHIOOPOM MOXKHO, CKaxeM, Onarogaps perapretry Bo «BKoHTakTe».

Nw Xapnep

Bi! CMOTDENW KHHMY:
YEuTE
HEI:IE‘E MeElLHHWES.. .

Puc. 4. Ynaunslil npumep «10’k1Ma» Nosb30Baresis. EMy Moka3blBaloTCsl KHUTH, KOTOPbIE OH
IIpOCMaTpUBajl B UHTEPHET-Mara3nHe

Wnu, k npumepy, eciv KJIMEHT MpUIe] K HaM M Mbl HallUTM CIIOCO0 CIesiaTh Tak, 4ToObl OH
TIO/INKCAJICS HA HAC B COIMAJIBHBIX CETsIX, B JaJIbHEUIIIEM (IIPU IPaMOTHOM padoTe) MOKYIaTh JOTO-
HUTEJIbHBIE aKCECCYaphl U UTPHI JJIsI CBOEH MPUCTABKHU OH Takxke OyJeT y Hac. A MBI elle U APY3bsiM
KJIMEHTa MMOPEKOMEH/IyeM MPUKYIHTH JJIsl HErO Ha JIeHb POKACHHS YTO-HUOYIb HE OYeHb JOpPOToe,
HO BECbMa MPUATHOE (HalIpUMeEp, rOI0BOM «30JI0TOM» AKKAYHT).

3TO JUUIb TO, YTO Cpa3y MPUIILIO B FOJIOBY — BAPUAHTOB HAa CAMOM JIeJie Macca, U OrPaHUYEHbI
OHM pa3Be uTo (aHTazuer Bamero SMM-crieruanucta (Hy U OI0KeToM, pasymeeTcst). X0opoIo, HO
B TAKOM Clly4ae BO3HHKAET BOIMPOC: 4YTo ke jenars? CoBceM He MyOIMKOBaTh MPsSMYIO peKyiamy?
A ecnu y Hac BBITOfIHOE MpeasiokeHue it KimeHToB? K npumMepy, ce30HHas aklys ¢ 3aMETHbBIMU
ckuakamu. Pasymeercs, npsiMylo pekjiaMy HUKTO HE OTMEHsUL. B 1LieloM ke MOXHO CKasarh, YTO
TI0JIb30BATEJIM TOTOBBI TEPIIETh KAKOE-TO KOJTMYECTBO MTPOMOITYOJTKAIIUH, €CITH BCE OCTATBHOE BPeMsI
UM JIAI0T KOHTEHT (IO BhIIIe03ByYeHHOH (hopmyre). Kakast mpornoprwsi? Mou JindHble HAOMIOIeHU ST
nokaseBaioT: 80/20. To ecth 1 mOCT U3 5 MOKET OBITH PEKJIAMHBIM O€3 TIOTEPU MHTEPECa CO CTOPOHBI
MOANMCYMKOB. B pa3HbIX cUTyalMsaX MOKa3aTeau MOTYT BApbUPOBATHCS, HO B 11€JIOM HYKHO MOHSTb,
yro HEpekiaMHBIX TyOIMKaIUi JOIKHO OBITh B HECKOJIBKO pa3 OoJIblle, YeM pekIaMHbIX. [1moc mo
BO3MOXXHOCTH HYKHO MX TPAMOTHO 0(bOPMIISITh, TOTOMY UTO peKJiaMa peKJiame po3Hb. J[laxe «1060-
BOE» TPEUIOKEHUE O TIOKYIKE TOBapa MOXKHO C/IeJIaTh MHTEPECHBIM U — JIIOOJTIO 3TO CJIOBO — BOJTHY-
fomuM. Ho 310 yke Bompoc konupaituHra. KoneuHno, Ha CeroqHsITHUN JeHb TTPSIMBIE TPEIIOKEHUS
OCTalOTCSl B TpeHje. 3aryckaiorcs Instagram-1eHAuHIY, U IyTeM MaccoBOro (POJIOBUHIA UIET MPU-
BJIEYEHUE KJIMEHTOB. DTO, KCTaTH, Toxke cTpaTterus. Ho oHa HauesieHa Ha keJlaHue Mpojarh 3[1eCh U
ceituac. Ecim cripoc Ha ToBap majaet, moau OyayT mpopaBath Apyroe. Co3gatenn TaKuxX CTPaHMIL
MoryT cebe 310 mo3BoUTh. [Ipormen Tper Ha miku i Horted? Het mpoGneM: mpoaBruraem srofpl
roku. Ecim ke BBl XOTUTE pa3BUBATh PUCYTCTBUE CBOETO OpeH/Ia, TO «JIOOOBBIE» METOIBI — ITO HE
TO, O YeM HYKHO JyMaThb B HayaJe.

IMouemy HE0OXOAUMO IVIAHMPOBATh
KOHTEHT-MeHEe/’)KMEHT U KaK 3TO J1eJaTh?

Ho BEPHEMCH K KOHTCHTY. ITonp30BartensaM BaxHa PETYIAPHOCTD. 41 mo6o rnoaxoHd, nMpu KOTo-

POM A€ATEIIBHOCTD KOMITAHUHU B COLHUAJIBHBIX CETAX IIPUPABHUBACTCA PYKOBOACTBOM K BEICHUIO T10JI-
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HOIIEHHOTO CPEe/ICTBa MAaCCOBOM MH(MOpMAIMK (CyIIeCTBYeT BOOOIIE OMHOMMEHHAsI CTpaTerus, U Ha
CTpaHMLAX 3TOM KHUTU Mbl €€ pacCMOTpUM). Takoe NO3ULIMOHMPOBAHKE JAET MHOXKECTBO MTPEUMY-
miecTB. [lepBoe 1 camMoe BaxkHOE — OTBETCTBEHHOCTD Tiepe/] mojib3oBateissMu. OTHBIHE 3TO He X000u
U He BTOpOCTENeHHasi paboTa, KOTOPYI0 MOXKHO BBINIONHATH MO OCTaTOUYHOMY MpuHIMITY. Ternepb
Ballli aKKAYHTBI — 3TO Balll COOCTBEHHBIN pynop nepen ayautopueid. Koraa moanucunk HabuparoTes
MIOCTETNIEHHO M OXBaT PacTeT He CKAYKOOOPa3HO, a MOCIeA0BATeIbHO, MOKHO HE 3aMETUTh BaKHOTO
MOMEHTa, KOT/Ia Bbl HA CAMOM JieJie HAUMHAeTe BT Ha jmofeid. OJHaKIbI S IPOBEPSUT CTATUCTUKY
Ha «JluTopre» ¥ OTMETHII, YTO MOMHBINA oxBaT coodmecTBa rpesbicki 200 000 yenoBek B cyTku. To
€CTh UMEHHO CTOJIBKO JIIOZIEH TeM WJIM UHBIM 00pa30oM KOHTAKTHPOBAIU C TAOJIMKOM 3a TIPOIIEIIITHIA
neHb. [loHauany s mpocTo nmopagoBascs, YTO JOCTUTHYT o4YepelHoM milestone 1 MOXKHO IJIaHUPO-
BaTh padoty aajbie. Ho yepe3 HECKOIbKO MUHYT MEHsI CJIOBHO TOKOM yaapuiio — 31o ke 200 000
mozeit! Tlo cyTu, HacesieHre JOBOJILHO KPYIMHOro ropoja (yx Mo KpaiHei Mepe He CaMOro Majioro).
C 3TOro MOMeHTa 51 CTal OTHOCHTBCS K IMyOJIMKAIMAM ele CTpoxke. DTo Borpoc noBepusi. Eciu
CTOJIBKO JTIOJIEW COTIACHITUCH TOJTy4aTh OT Bac MH(OPMAIIMIO B CBOM JICHTHI, 3HAUUT, HY)KHO CIeJaTh
TaK, YTOOBI OHM HE MPOCTO BUJENH €€, HO U MmoayMaiu: «Jla, s ciena nmpaBUiIbHO, KOTa MOAIH-
casncs». MacTepckuil ypoBeHb — 3TO KOTJja MOAIMUCUUKU OOCYKIAI0T MEXITy OO0 MPOHCXosiee
B cooOiiectBe. HaBepHsika MHOTYE TIOMHSIT 3HAMEHUTHI KOHKYpC OoT nadmuka IGM, rae pasbirphbi-
BaJICSI aBTOMOOMJIb. DTO COOBITHE TIOYYHMIIO XOPOILIHNA BUPYCHBIN OXBAaT, TOTOMY YTO MHOTHE JIENH-
JIMCh CBOMM MHEHMEM T10 MOBOAY Mpoucxofsiiero. Hekotopbie momyssipHble BUAEOOIOTEPHI I1ake
CHUMAJIA POJIMKH, B KOTOPBIX COMHEBAJIUCH B TOM, UTO MTPU3 AEHCTBUTENILHO JOCTAHETCS TOOSANTENIO,
a He HeKoeMy MojcTaBHOMY Jinily. OJHaKO TaKUM 0OPa30M OHU JIMIIb JIeJIATH peKJiaMy KOHKYpCy Ha
BCIO CBOIO ay/IUTOPUIO, U JIEPKY Mapy, HABEPHsIKAa HAXOAWJIMCH U T€, KTO O JIOTepee He 3HaJT, HO TaKKe
pelaj NpuHATh B Hel ydacTue (a Uit 9TOro HyXKHO ObLJIO MOATMCATHCS Ha COOOIIECTBO).

Hauan g1 3T0T ozpas e ¢ 3as1BjeHU s, YTO MOJIb30BATENSIM BasKHA PETYJISIPHOCTb. DTO JEUCTBU-
TEJIbHO TaK. 3/1eCh B UTPY BCTYIAIOT BOMPOCH TICUXOJIOTUH TIOBEJICHHU I UesloBeKa. MHOIrie 0CO3HaHHO
WY TIOJICO3HATENIbHO MIIYT YTOJIKM CTAOUIBHOCTH B 3TOM HecTadmibHOoM mupe. [Tocmorpute mmpe:
3TO KacaeTcsi BOOOIIE BCEX aClEeKTOB YeI0BEYeCKOH iesiTebHOCTH. OOpaTuTe BHUMaHKE, K IPUMEpY,
Ha TeX, KTO JIOOUT paccykaarh o cBoell padote. ECTb BEpOSITHOCTD, UTO M CPEI BAIIMX 3HAKOMBIX
HaleTCs MapoyKa MepcoHaXel, KOTopble MPH KaXA0i BcTpede OyayT pacCcKasblBaTh O TOM, KaKOM
TUIOXOW Yy HUX HAYQJIbHUK U KaK UM MPOTHBHA padoTa, YTo, MOJI, TIopa yKe UCKaTh HOBOE MECTO, HO
IIPY TOM YKe JJOJITHE TOIbl OHM padOTAaIOT BCE TaM Xke, U Ja, Bbl IOHUMAaeTe — HUYero MEHSThCS He
Oyzer. [ToueMy Tak rpoucxonut? 1o 6e3aapHble JTOIU, KOTOPHIX HUKTO B 3[[PaBOM yMe He HaimeT?
Her, onu MoryT BnosiHe xopoiiio padorats. MoxeT ObITb, OHH JIO yKaca cTecHUTeNbHbI? Toxe Bpsiz
JI1, HEPEIKO UMEHHO 3TH COTPYIHUKH 3aHUMAIOTCs o0IecTBeHHO! padoToil. Tak B uem xe neno? A
B TOM, YTO HOBasi padoTa — 3TO U3MEHEHHEe MPUBBIYHOTO X0Aa cOObITUI. Hy)KHO HaliTH BakaHCHIO,
MPOUTH coOeceJOBaHUE, BBIOJHUTD TECTOBOE 3a/JaH1e, IIPOMTH UCTILITATEIIbHBIA CPOK. A BIPYT BO3-
HUKHYT nipodsiembl? K mpumepy, KOJUIEKTHUB OKAKETCs «TSKEIbIM» M He BOCIPUMET HOBUYKA. BoT 1
MOJTyYaeTCsl, YTO OCTABATLCS B CTAPOUN «TUXOW TaBaHU» — MEHbIIIEe U3 30J1.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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