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«Bce npasa 3auuenvi. [Ipoussederue npeoHa3sHaUeHO UCKAOUUMENLHO ONsL YACHIHO20 UCNONb-
306anust. Hukaxas wacmo 31eKmporHH020 3K3EMIASPA OGHHOU KHU2U He MOdicen Oblib 860CNPOU36e-
0eHa 6 Kakoli Obl mo Hu 6b110 hopme U Kakumu Obl Mo Hu ObLAO CPEOCMBAMU, BKAIOUAS PASMEULEHUE
6 cemu MHmeprem u 6 KOpROpamueHsIxX cemsix, Onst NYOAUUHO20 UAU KONNEKMUBHO20 UCNONb308AHUSL
0e3 NUCLMEHHO020 Pa3peueHIs: 8Aa0eabld aemopcKux npas. 3a HapyueHue ademopcKux npas 3aKoHO-
0amenbCmeom npedyCMOMPEHA BbINAAMA KOMIEHCAUUU NPA8oodaadamenst 8 pazmepe 00 5 MAH. pyo-
seti (ecm. 49 30AII), a makaice Yyzon08HaAsL OMBEMCMBEHHOCHIb 8 BUOE NMUUEHUSL CBOO00bL HA CPOK 00
6 nem (cm. 146 YK P®D)».

Bo umsi écex uemnuonos, 2epouteckux MydcuuH u HCeHuiuH, Komopble
NOHUMAIOM, 4MO OU3HeC — MO Hewmo Ooaviutee, wem mpyo paou OeHee,
MO cmpemaenue K coseputeHcmasy. Mx neopOunapHasi npeoaHHocms Oeny
B00XHOGAsIEM 6CeX MeX, KMo padomaem HA UX NPEONPUSIMUAX UM C UX
npeonpUsIMUsMU.

Bam nocesuaemces sma knuea.
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baarogapaocrn

Panblie yxe ObLIO CKa3aHO, M CKA3aHO ropasfo Jydlle U spye, 4eM Mor Obl cKa3aTh s, YTO
CO3JJaHHE€ KHUTU — 3TO JEJI0 HE OJHOTO YEJIOBEKA. JTOT MPOLECC MOOUIPAIOT, OTTAYUBAIOT U NOJIEP-
’KMBAIOT MHOTME YMHBIE, YBJICUEHHbIE, BIOXHOBJIEHHBIE JIIOAX, KOTOPBIE JAIOT HAM CaMO€ BaXHOE,
AyMasi [Py 3TOM, U4TO OHU HE JIENAI0T HUYETO BoBce. TakoB IpoLiecc HanMcaHwus KHUTH, 110 KpanHen
Mepe AJ1 MEHS.

BrIpaxaio CBOIO MCKPEHHIOI M HENpeXOJsAllylo OlarofapHoCTb BCEM MOMM JOOPOBOJIbHBIM
CBUIETENIAM:

Puky Yonddy, moeMy HenpekJIoOHHOMY 1 HeycTaHHOMY peaakropy Warner Books, uen BKyaj
B POXKJEHUE STOM KHUTY HEOLICHUM.

Kpenry Hesnbcony, MmoeMy JaBHEMY U AparoLi€EHHOMY areHTy U ApYry, KOTOPbIX CIEANT 32 MOEU
W3ATETbCKOM KU3HBIO C 3a00TOM OIMBITHOIO U MPEJaHHOTO XUpYypra.

Hxeddpu Kosny, HaxoqunBomy 1 AparolleHHOMY JpYTY, KOTOPBIY HEYCTAaHHO MOOIIPSIET MEHS
IIUCaTh.

Moen komange u naptHepam no LCO — Kommynukanmonnomy oducy Jlesuna (Levine
Communications Office) Bo 1aBe ¢ UCTIOTHUTENIBHBIM AUpEKTOpoM JloHoM Musuiepom.

Komanpe: Maiiky A6pamcy, Knapucce Knapk, Jluamy Komnonu, [llennon Xapturan u bpaii-
any MakVunbamcy. [Tapraepam: Puxky Curpony, Cungu Kappacko, ®uny Kaccy, CtuBy IHanupo
u [IsBuay Yauzy.

MowuMm camMbIM OJTM3KUM JPY3bsIM, KK U3 KOTOPBIX OCBEIAeT MHE TbMY, KOTIIa )H3Hb HEU3-
O€XHO OKa3bIBAeTCsl HA TEMHOM TOJIOCE, HO KOTOPbIe MPMHUMAIOT MOH MOOE/IbI, KaK CBOM COOCTBEH-
Hele: [Tutepy bapry, Anamy Kpuctunry, Kpeiiry Xomnanaepy, Puuapny Mmnpecua, Kapen Kapcuan,
Hsucu Marep, [Ixxony MakKuutony, Mapky Mumnepy, Banne Mopakuc, Keitony Heloxaycy, D3
Peitnonbac, Tape Kennan, nokropy Podepry Kotnepy u JIuze FOkenbcoH.

Moum m3patessiM Mo BCEMY MHUpY, HCIONB3YIOIMIMM BCE CBOM BBIIAIOIIMECS HABBIKM, YTOOBI
noOyauTh MeHs u3narath uaeu Ha Oymare: Kpeiiry biaky, bunty Xaptiu u Maiikity Bunepy.
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BBenenne

Korga rpasHblii TyaneT cTaHOBUTCS pa30UThIM OKHOM?

Her, 310 He 3aragka. 9To BONPOC, KOTOPbIN CErOAHS MOXET OKa3aThCsl MPUUMHON ycrexa WK
npoBasa 6usHeca. Haiiure BepHbIN OTBET HA TOT BONIPOC U MICTIOJIb3YHTE €ro KaK Iy TeBOAHBIN MasK,
¥ TOT/1a Ballle esIo Beeraa OyeT BHE KOHKYPEHIMH. A eCJI OCTaBHTe ero Oe3 BHUMaHus1, TO oOpedere
CBOIO KOMITAHHIO Ha OBICTPBII MPOBAL.

Teopust pa3OMTBHIX OKOH, BIEpBble chopMyIMpoBaHHas KpumuHonoramu [Jxeiimcom K. Y-
coroM u Ixxopmxem JI. Keumarom B padote no HazBaHueM «Pa3outsie okHa», OIyOIMKOBAHHOM B
nuTeparypHoM kypHaie Atlantic Monthly 3a mapt 1982 r., 0OBSICHSIET, UTO O3HAYAET TEPMHH «pa3-
OuTOE OKHO» B YrOJIOBHOM IpaBe. Ho Bce BeMKosenue Teopuy COCTOUT B TOM, UTO y TOrO TEPMUHA
ecTb ropasio OoJbllIe MHTeprpeTayid. Ero MOKHO MpUMEHUTh ¥ B OTHOLIEHUM OW3Heca, YTo JacT
CYILIECTBEHHBIE PE3YJIbTaThl, — €CJIU Obl TOJIBKO aMEPUKAHCKME KOMITAHWU MOTPATHIIM BpeMs U Ipo-
SIBUJIM HEMHOT'O CMEJIOCTH U151 €ro U3y4eHHMsl.

Korga Yuncon u KennuHr BriepBble peACTaBUIIN CBOIO TEOPUIO, UX UAEs YAEIATh 0c000€ BHU-
MaHUe MEJIKMM Ha MEepBbIi B3I NPECTYIUICHUAM, TAKUM Kak rpadUTH WM KapMaHHbIE KpakH,
BBIIJIsIIEN1a a0CypIHOI: Kak OopbOa ¢ HapyIlIEeHHEM IIPaBIJI IEpexo/a YHLIbl MOXKET COKPATUTh KOJIU-
4ecTBO yOuiicTB?

CoracHo Teopuu pa30MTBIX OKOH, JJaKe CTOJIb He3HAUMTeIbHblE M Oe3001IHbIE BEIlY, KaK pa3-
OUTbIE OKHA, HA CAMOM JIeJIe [TOCBUIAIOT CUTHA TEM, KTO IIPOXOAUT MUMO HUX Kask /bl ieHb. Eciin oHn
OCTAIOTCSI Pa3OMTHIMHU, 3HAUMT, BJIaJIeNIel] 3/1aHMs1 He 0OpalaeT Ha TO BHUMaHHS UJIM €My BCe paBHO.
A 3TO O3HaYaer, 4To B JaHHOM MeCTe MOXHO COBEpIIaTh M OoJiee Cepbe3Hble HAPYIIeHUS — KPakKH,
MapofIepCTBO, TSKeJble IPecTyIUleHUs. B jiydiiem ciiydae, 3To CUrHajI, YTO HUKTO HE CMOTPHT.

B sToMm 3akmovaercst cyTh TeOpUM pa3OUTHIX OKOH: YWICOH M KeJIMHI MUIIyT, 4TO «COLM-
aJIbHBIE TICUXOJIOTH ¥ TIOJMIEHCKHE OOBIYHO CXOHSATCS B TOM, YTO €C/IM B 3JaHUM ObLIO pazOouTo
OKHO, 2 HOBOE BCTABJIEHO HE ObLJIO, B CKOPOM BpeMEHHM OyAayT pa3OMThl BCE OCTAJbHBIE OKHa».
[Mouemy? IToTomy uTO Yepe3 pa30MTOE OKHO MOCHUTAETCS CUTHAI, OIPEeISIIONINIA BOCTIPUSTHE, KOTO-
poe 3aKJoyaeTcsi B TOM, YTO BJIAJIENIbIy STOTO 3/1aHMsI M JIOJSAM B 9TOM paiioHe BCe PaBHO, pa3OUTO
OKHO WJIM HET: OHU OITYCTHJIM PYKH U 3[€Ch LIAPUT aHapxusl. Jlenail, 4To Xxouellb, IOTOMY YTO HUKOTO
3TO HE BOJIHYET.

VYusicon u KeJuHT Tipeinonokuim, 4To «pa3ouToe OKHO», JIIOON MaseHini HaMeK Ha Oec-
MOPSJIOK, HAa OTCYTCTBME PEMOHTa MOXET MPUBECTU K Oojiee cepbe3HbIM MpodiaeMaM. ITO CUTHal,
KaK OHH TOBOPST, YTO 3/1eCh MPABSAT IUIOXHE MapPHH, HUKTO HE 3a00TUTCS O TOM, YTOOBI OJICPKUBATh
TIOPSZIOK, U JIIOOOM, KTO 3aXOUYeT BOCIIONB30BAThCS TAKOW CUTYallel, He BCTPETUT HUKAKOTO COMpO-
THUBJIEHHs. DTO BeleT K 0e33aKOHMI0, CBOEOOPA3HON aHAPXUH IO HEJOCMOTDY.

«Taxke Kak cerofHst TepaneBThl IPH3HAIOT, YTO HEOOXOIMMO YKPETLIATh 3/10POBbE, 2 He IIPOCTO
JIe4UTh OOJIE3HH, TaK U TOJMIMY — M BCEM HaM — CJIe/lyeT MPU3HaTh BaXKHOCTb OJJICPKaHUs paiioHa
B 1I€JI0CTH, 06€3 pa3OMThIX OKOH», MUUIYT YWICOH U Kenmnr. ['ofpl criyctst YWICOH cka3all MHe, YTO
cama ujiesl TEOpUM Pa3OMTBIX OKOH CBOJIWJIACH K «OOS3aHHOCTSIM TOJIMIIMHA OTHOCUTBLCSI CEPhE3HO K
MeJIbYAIIM 3HaKaM OecriopsiIKa, TIOCKOMIBKY JII0IM OOsUTICH OeCTopsIAKa, U CYIeCTBOBAJIa BEPOSIT-
HOCTb, 4TO OECHOPSAKA MO IPUBECTH K OoJiee Cepbe3HbIM MPECTYIUICHUIM». XOTsI KPUTHKH T10-
IIPEXKHEMY OTHOCATCS K TEOPUHU CO CKENTUIIM3MOM, CUMTas1, YTO MOBBILIEHHOE BHUMaHUE K MEJIKUM
HapyLIeHUsIM HEM3MEHHO MPUBOAMT K CHYKEHHMIO BHUMAHUsI, KOTOPOE MOIJIO Obl OBITh HAalpaBJIeHO
Ha 0oJiee cepbe3Hble MPECTYIIEHUS.

AHanoruyHoe BO3pakeHHe, HO B MeHee JeJIMKATHOM CJIOBECHOM O(OPMJIEHHH, MPO3BYYAIO
BHOBb, Kora Pynonsg [Kynuany, HOBbIiA, n36paHHbIii B 1994 r. Map Hylo-Hopka, 06ba811 0 cBoeM
HaMepeHUu cTepeTh Bce rpadppuTh B BaroHax MeTpo, yOpaTh MPOCTUTYTOK U CcyTeHepoB ¢ Taiimc-
CKBep U czieniaTb MaHX3TTeH Ooliee «ceMelHbIM» MecToM. KpUTuKY npakTudecku cMesmuch Jxyam-
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aHU B JIUTI0, HAMEKasl, YTO OTCTAMBAIOIIIH MPABOTIOPSIIOK MIP, N30paHHBII 11O OOJIBITIeN YacTH O1aro-
aapsi CBoeMy OOIIMPHOMY OITBITY PadOTHI B KauecTBe (peepabHOrO MPOKYypopa Mo HbI0-HOPKCKOMY
peruony, 60poJcs ¢ MEJIKUMU MPECTYIUICHUSIMU, TIOTOMY YTO IOHUMAJI, YTO HE B CHJIAX 3aMaXHYThCS
Ha KpYITHBIE.

Ho ux HenpaBota Obuta foka3aHa. [IKylIMaHu v ero HOBBI KOMUCcap MONMUIyu Yuibsim Bpart-
TOH BEPWJIM, YTO €CJIM OHM OYyIyT MOCHUIATh MPECTYITHUKAM M BCEM HBIOMOPKIIAM YETKHE CHUTHAJIBI
1 KO BCEM MPECTYIUICHUSIM B ropojie OyAeT MPUMEHSTBCS «KeCTKHMI MOAX0I», B Pe3yjibTaTe ropoj
cTaHeT uuine u 6e3onacHee. U craructika 310 MOATBEPXKIAET: B TEUEHHE MOCIIETYIONTMX HECKOIBKUX
JIeT KOJIMYECTBO YOMICTB, HAMAICHUN, KPaX M MPOUYMX TsDKEJbIX MPECTYIUICHUH 3HAYUTENBHO CHU-
3WIOCh. A Bce Ha4aJloch ¢ rpadppuTu B METPO.

Mory npencTaBuTh, YTO BBl CHPOCUTE: «A KaKOe 3TO UMEET OTHOIIEHHE K MoeMy OusHecy?
Peub Beb UzIET O MPECTYIICHUAX M ITPECTYITHUKAX> .

Ho x mupy OGusHeca npuMeHrMa Ta ke TeOpHUsl.

Ecnu B Tyanere mectHoro Burger King 3akonuniace Oymara, 3T0 CUTHAJI O TOM, YTO PyKOBOI-
CTBO HE 3200TUTCSI O MOTPEOHOCTSIX KJIMEHTOB. DTO MOKET 3aCTaBUTh KJIMEHTA MOAyMaTh, 4TO eaa
B 9TOM PECTOpaHe TOTOBHUTCS HE HAJIeKAIIMM 00pa3oM, UTO MOCEIIEHNUE TOr0 MECTa MOXKET TIOXO
CKa3aTbhCsl Ha 30POBbE WIIM K€ BCSI CETh JTAaHHBIX PECTOPAHOB OBICTPOrO MUTAHUS HE 3a00TUTCS O
CBOMX MOTPEOUTEISX.

B ciyvae naHHOTO ClieHapysi 9TO — HE UTPpa BOOOPaKEHMS], & JTIOTMUECKOE 3aKJII0UEHUE, U TEOPHUS
Pa3OMTHIX OKOH TaK ke MPUMEeHUMa K OM3HeCy, Kak 1 K BOIPOCaM MPECTYMHOCTH B TOPOACKUX paiio-
Hax. HecoMHeHHO, cpeiHee BOCTIpUSITUE KOMITAaHUH TIOTPEOUTENISIMU SIBIISIETCS BAKHOU IETANIBIO JJIsT
mo0oro Jienia, ¥ el PO3HUYHBINA TOProBell, MOCTABIIUK YCIYT MJIM KOPHOPAIKS MOChUIAIOT CUTHA,
YTO OHHM OTHOCSTCSI KO BCEMY CITyCTsI pyKaBa, 0e3 SHTy3Ma3Ma U C paBHOYIIMEM, TO TaKasi KOMITAHUSI
MOXET TIOHECTH CEepPbe3HbIe, & B HEKOTOPHIX CITydasix Jaxe HeoOpaTUMble TOTEpH.

Hacrosimmas kaura rnocpsiieHa pa3ouThiM OKHaM B OM3HeCe: KaK 3TO MPUMEHUMO, KaK 3TO MPo-
WCXOJIMT, TOYEMY Ha 9TO He 00paIaioT BHUMAHUS U KaKKe POKOBbIE ITOCIIE/ICTBUSI MOTYT HACTYIUTb.
Oma 3aymMaHa Kak Moy4YHTeIbHas UCTOpHs, a30yKa, aTiac, MaHMU(ECT, a Takke Kak XBaJla TeM KOM-
MaHUsIM, KOTOpPBIE BCErzia BOBPEMs UMHSAT pa3OuThie OKHA. B Heil OymyT paccMOTpeHbI He TOJBKO
KOHKPETHBIE TIPUMEpPbl pa30OMTHIX OKOH, PUYMHBI X BO3HUKHOBEHHUSI U BO3MOXHBIE TIOCIICACTBUS,
HO ¥ 0OCTaHOBKA, KOTOpPAsi CO3AAeT YCJOBHS [IsI MOSIBJICHUS pa30UTHIX OKOH U MPeObIBAHUS UX pa3-
OUTHIMH.

1 Bepio, 4TO B OM3HECE MEJIOUM MOTYT MPUBECTU K KOJIOCCATbHBIM MOCeACTBUSIM. Buis Heyo-
PaHHBII 3aJ1 B peCTOpaHe ObICTPOro MUTAHUS, TIOCETUTEIM MOTYT PELIIUTh, YTO BCSI KOMITAHKS B 11€JIOM
He 3a00TUTCS O CBOMX KJIMEHTaX, a 3HAYMT U KAuecTBO CaMOM €/Ibl CTAaBUTCS MoJ Borpoc. bespas-
JIMYHOE OTHOINIEHHE KAacCUpa B MPECTHKHOM Mara3uHe OAEk[bl — MYCTh Jake OIHOTO — IMOChLIaeT
CHUTHAJI TIOKYTIATeNIo, YTO, BO3BMOXXHO, CTAaHIAPTHI TYT HE CTOJb BHICOKH, CKOJIb JIOJKHBI OBITh (MU
ObLTM paHbIle). PAOOTHUK 3arpaBKu, pacXaKUBAOIINN B (DyTOOJKE C arpeCCMBHBIM JIO3YHIOM, MOXKET
TIOBJIMATH HAa PellIeHNe HEKOTOPBIX MOKYyIaTes el HauaTh UCTIOb30BaTh OSH3MH APYTrOl MapKH U TeM
CaMBIM HaBCEI/1a OTTOJKHYTh KJIMEHTOB OT KPYITHOW KOMITaHHH.

Ho 370 TONBKO BepimmHa aricoepra. § cauraio, 9To Mbl Kak OOIIECTBO COAECHCTBOBAIM U MOOIII-
PSUTH BOBHMKHOBEHHE Pa30MTHIX OKOH B OM3HECE OTHIM TOJIBKO CBOMM Oe3/IeHCTBHEM U JOMYIIIEHUEM
noio0HoM cutyaruu. Ecim ouimanT B MECTHOM CETEBOM PECTOPAHUMKE HEBEKJIUB, WU e MOIPo-
CTy HE CJIMIIKOM JII00e3eH C HaMH NP 3aKa3e, Mbl CIIMCHIBAEM 3TO Ha TUIOXOW JIeHb, YCIIOKauBaeM
ce0s1, 4TO TO BCEro JIMIIb OIUH paOOTHUK KPYITHOW CETH, Mbl HE HAIIpaBJIsieM TMHCEM MeHeKepaMm
WM PYKOBOJICTBY Koprioparmu. [laxe ecim Mbl MeHsieM MapKy OeH3MHa, YBUIEB paOOTHHUKA B (DyT-
O0JIKe ¢ OCKOPOUTETHHOM HAIKCHIO, MBI HE OTIIPABJISIeM YBEJIOMIICHHUI MPE3UACHTY He(PTAHOU KOM-
MaHUM, 9TOOBI COOONIMTL eMy O mpodiemMe. Mbl caMy COAENCTBYeM OUTHIO OKOH B KakIou cdepe
ouzHeca. MblI Jaxe He BCer/ia UIeM B T€ KOMITAaHUHM, KOTOPbIE BOCCTAHABIIMBAIOT pa30UThIE OKHA, €CITH
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MeHee OIUTeNTbHbIe KOMITAaHUW PACIIONIOKEHBI B OoJiee YIOOHOM MEeCTe WJTU eClI Y HUX OoJiee HU3KHe
IICHBbI.

710 BOBCE HE 3HAYUT, UYTO B 6I/ITLC OKOH HaJa0 BUHUTH BCEX HAC, 3TO 3HAYUT, YTO MBI BCE€ HECEM
OTBETCTBEHHOCTh 3a OTCTAaMBAaHHE TOTO, Yero XOTUM MBI, © UMEEM MPaBO OXHUIATh MOJOOHOTO OT
KOMIIaHHUH, KOTOpOfI MBI OTJa€M Halllkd YECTHO 3apa6OTaHHble OEHbI'U. Mo:xHO MpEAINOIOXKUTDb, YTO B
KalMTIMCTHYECKOM OOIIECTBE KOMITAHUSI, KOTOPast XOUYeT CTaTh YCIEITHOM, MPUJIOKUT BCE YCUITUS,
YTOOBI YIOBJIETBOPUTD KeJaHUsI CBOMX MOTpeduTeneil. Ecim KommaHus BUAUT COKpAIlleHHue CBOEH
BBIPYUKHM, HO HE 3HAET, YTO 3aCTaBWJIO €€ MOTpeOuTeNiell TpaTuTh MEHbIle JEHEeT B ee MarasuHax,
TaKasi KOMIIaHUsI, BEPOSITHO, JIake HE OCO3HAET, UTO CJIeAyeT YMHUTb.

M nostoMy He CTOUT Tak JIErKO ITpOoLaTh KPYIHbIE KOPIOPALMU U AAKe PEAITPUATHS MAJIOTO
6I/I3HCC3, KOTOPBLIE HE 3aMEYalOT CBOMX p336I/ITbIX OKOH W HE€ YMUHAT UX, IMPOCTO IMOTOMY, YTO HUX
KJIMEHTHI HE MOIHMUMAIOT JI0CTaTOYHO IIyMa 1o 3ToMy rnoBofy. Jlio6ast koMmaHust 00s13aHa CISAUTD
3a cBoedl Mapkoi. Bnazenen mpaBa mosib30BaHUsI Mapkoit Starbucks, permBIIMiA, YTO TPOIAXKU
JOCTHUIIM AOCTATOYHO BHICOKOTO YPOBHS U MOKHO OTJIOKHTH MOKPACKY CTEH B Mara3uHe Ha CJIeyio-
IIUIA TOM, PUCKYET CTONKHYThCA ¢ npodiemamu. [a, ceituac Bce xoporo. Ho korga kpacka Ha4HET
BBIIIBETATh U OCHINIATHCA, U HOTpe6I/ITCHI/I MNEPECTAHYT IOJYy4aTb TOT YPOBCHb O6CJIy)KI/IBaHI/IH, KOTO-
PbIii OHM OKMJAIOT, CUTYAIMIO yKe He UCTIPABUIIb MTPOCTHIM CJI0EM CBexkel Kpacku. Camoe moaxo-
Asinee BpeMs UIsi PEMOHTa OUTBIX OKOH — MOMEHT, KOT/Ia MX pa3OuIu.

JI71s1 Havana Jydine BOBce He JIONMYCKaTh OUThsl OKOH. B TaHHOU KHUTE MPUYMHBI BO3HUKHOBE-
HUS pa30UTHIX OKOH OyIyT paccMaTpuBaThCs B ABYX LieJisiX. [lepBasi — Mbl pacCCMOTPUM, KaK MEJIKUe
poOJIEMBI NIEPEPACTAIOT, KaK CHEXKHBIN KOM, B KPYITHbIE HEMPUSTHOCTU. Takum oOpa3om OyrieT jierye
TMIOKa3aTh, IOYEMY CJIeyeT YCTPaHATh HEIOCTATKH M0 Mepe X BO3HUKHOBeHUs1. Ho He MeHee BakHO
MOHMMAaTh, KaK OHH TOSIBJISIIOTCS, TAKMM 00pa3oM MyApPbINA MpeaprHHUMAaTeh CMOXET MpeJoTBpa-
THUTh UX 110 IEPBOMY MPU3HAKY TMOSIBJICHUS WM Jlake paHee. Ecm BammM periaMeHToM MpeycMOT-
peHa ekerofHas MoKpacka Mara3uHa, He CTOMT Jake U JyMaTh, YTO HACTYIIUJIO TO CaMOe JAOJTOXAaH-
HOE BpeMsl, KOTJla MOKHO paccaaOuThCs.

Jl1st Toro yToOBI Jydllle TIOHATh, KaK TeOopusi pa3OMTHIX OKOH MpUMEHHMa B OM3Hece, HeoO-
XO0OUMO YaCTUYHO M3YYUTb OPUTHMHAJIBHYIO TCOPUIO, OTHOCAIIYIOCSA K HpeCTyHHOfI ACATEIIBHOCTHU.
Bnaronapst HeopAMHAPHOMY MBIIIUIEHHUIO YriicoHa U KenmHra, «pa3ouThie OKHa» TIOJHSIIN BaXHYIO
COIAJIBHYIO MPOOJIeMy, KOTOpas JI0Jroe BpeMsi OcTaBasiach 03 BHUMAHHs, ¥ TIOMOLTU Y Ty4IIUTh
HECKOJIBKO KPYIHBIX TOPO/IOB CTPaHsbl (BKJIIOUYAsl CAaMbIil KPYITHBIHM U3 HUX) 32 CYET [TPUBJICUCHUS BHU-
MaHUsI K AETaJIsM.

Bce navanock ¢ nporpammbl 1uisi Heto-Ixxepeu B cepeaune 1970-x rr. [Iporpamma «Yucteie
u Oe30macHble KBapTajbl» ObUla HAIlpaBJIeHa Ha YIydllleHHe KauecTBa *KU3HU B 28 ropojax Imrara
CaJOB YaCTUYHO 3a CUCT YBCJIMYCHUA KOJINYCCTBA HO)IPIHGIZCKI/IX B COCTaB€ IIeHINX Hanyﬂeﬁ BMECTO
MaTPyJIbHBIX aBTOMOOWIeH. HaualbHUKY MOMUIMY, KaK TOBOPHUT CETrOHs YHJICOH, OCO3HABAJIU, YTO
TAKOH II1ar BpAL JIM CHU3UT YPOBCHDb IPECTYITHOCTH, «W HAYAJIbHUKH IOJIULIUN 6]:.UII/I IMpaBbI: 3TO HE
TIOBJIMSJIO Ha ypOBeHb IpecTynmHocTH. Ho adhdekT Bee ke Obl, U, Mo-MoeMy, BeCbMa 3HAYMMBINA. A
MMEHHO, 3TO MOBJIMSIIO HA OTHOILIEHHUE JIIOIEH K CBOEMY paiioHy, Ha TOTOBHOCTb TOJIb30BAThCS MM,
MpeAronaras, 4ro crpax nepej 0ecriopsikoM CTOJIb ke CUJIeH, KaK U CTpax Iepes MpecTyIyIeHueM» .

Ha camom pene, kak nucanu Yusicon u Kesiar B xkypHasie Atlantic, «orcumenu paiiono8, KOTO-
pble TaTPYIMPOBAIKCH TEIIMMH TOJMLEHCKUME, CTajd YyBCTBOBATh ceOsi Oojee 3allvIIeHHBIMH,
YeM KUTEJIM IPYTUuX paiioHOB, OHU Hayasld AyMaTh, YTO YPOBEHb IPECTYITHOCTU CHU3WIICA U, Ka3a-
JI0Ch, Jake TepecTaiy MPeANPUHUMATD JOTIOTHUTEIIbHBIE AEHACTBHS, YTOOBI 3AIUTUTH ce0sl OT Tpe-
CTYITHOCTH (3amMparbcsi A0Ma, Harmpumep). Bonee Toro, y kuteneil paiionog, KOTOpbe MaTpPy/u-
POBAJIMCh MEUIMMHU MOJULEACKUMHU, CAOHCUNOCHL Donee ONazONPUSIMHOE MHEHUE O NOAUWUU, YeM Y
arcumeneli Opyeux patioHoe».
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Kaxoe smo umeem omnowenue k 6usnecy ? Bpsio au newiue nampyau no mopzoesbim paoam maza-
3una Wal-Mart moMoryT yBeJHMYuTh NMpofaxu. [leso B BOCIPHUATUN: YTO-TO AENAETCS, YTOOBI MO/-
JepKUBaTh MOPSIOK, U 3TO U3MEHWIIO KU3Hb Jiofiel U3 roponoB Heio-/[xxepcu B ydliilylo CTOPOHY.

B 6usnece (0 yeM MbI OyieM MojipoOHO FOBOPUTH HA MPOTSKEHUH BCE KHUTH) pa30UTHIe OKHA
MOXHO BOCIIPHHUMATh JIOCIIOBHO M 00pa3Ho. MHoraa pazdutoe OKHO — 3TO JISMCTBUTEIBHO pa30ou-
TOE€ OKHO, B KOTOPOE KaK MOXHO CKOpee CJIe/lyeT BCTaBUTh HOBOE CTeKJsI0. OIHAKO B OOJBIIMHCTBE
ClIy4aeB pa3OUThie OKHA — 9TO MEJIKHE JEeTalli, KPOIIeuHble Ae(eKThl, 3a0bIThie MEJIOUr, KOTOphIe
CUTHAJIM3UPYIOT O OoJiee KPYIHBIX MPpoOiemMax, yke CyIIeCTBYIONIMX UM BEPOSITHBIX B OMKaiiiieM
BpPEMEHHU.

MBbI paccMOTpPHUM MTPUMEPHI OTPOMHBIX, U3BECTHBIX BCEM KOMITAHHIA, KOTOPbIE HE 3aMETHITN U He
MOYMHIIIM BOBPEMSI CBOM Pa3OMThIE OKHA, OT Yero M MOCTpafaii. Mbl Tak:Ke OTMETUM Te KOMITAHUH,
KOTOpbIE ClIeJIajii CBOeW MPUOPUTETHOM 3a/1auel OTCIIeKMBAHUE MOTEHIINATBHBIX Pa3OMTHIX OKOH U
3aKyIWJIM JOCTATOYHO CTEKJIa 17151 OBICTPOTo ¥ HE3aMETHOTO PEMOHTA. 3/1eCh Bbl HAlIETe MHOKECTBO
Pa3HOOOPA3HBIX IOYYUTEIbHBIX UCTOPUI CO CUACTIIMBBIM M HE OUeHb CYACTIIMBBIM KOHIIOM. HekoTo-
pble KOMITAHUH, 3aCITy)KMBAIOIINE OCYXKJICHUS 32 CBOIO JIeHb, OCTAHYTCsI Oe3HaKa3aHHBIMU, a APyTue
MIOHECYT HaKa3aHUe OT PyK OOIIECTBEHHOCTH, BeJlb IMEHHO TaK MPOUCXOIUT, KOT/Ia BBl JA€Te JIIOASIM
HE TO, YTO OHU XOTSIT.

A ©orbllie BCEro JIIOAU XOTAT YyBCTBOBATh, UYTO PO3HUYHBIE MarasuHbl, IPOBARIEPHl YCIIYT,
MOCTABIIUKY TOBAPOB YAaCTHBIM M KOPHOPATUBHBIM KJIMEHTaM, KOTOpble HA HUX PadOTaIOT, YUUTHI-
BaIOT UX jkelaHusi. KIMeHThl BRIOMPAIOT Te KOMIIAHUH, KOTOPBIE TIPEIyTraJblBalOT U BHIOIHSIOT UX
TpeOOBaHus1, TIPH 3TOM HH y KOTO He JODKHO BO3HMKATh COMHEHUM, YTO KOMITAHUSI HA CAMOM JieJie
MOHMMAET OTPEOHOCTH U JKeJIaHHSI KIIMEHTOB U JIeJIaeT BCE BO3ZMOKHOE, YTOOBI BHITIOJHUTH HX.

Pa30uTpie OkHA MOKA3bIBAIOT KJIMEHTaM, YTO KOMITAHUsI HE TIPOSIBIISIET HEOOXOAMMOM 3a00THI —
MOXET OBITh MOTOMY, YTO € TaK IUIOXO YMPABJISIOT, YTO OHA OOJbIle HE MOKET BBIIOIHATH CBOUX
00s13aTENILCTB WM K€ CTajla CTOJIb KPYITHOM U BBICOKOMEPHOM, UTO yke He oOpalaeT BHUMaHHs Ha
CBOMX OCHOBHBIX NOTpeOuTesnei. Jliodoe 13 3THX BreUaTIeHUH /7151 KOMIIAHUM T'yOUTENIbHO, U Jajiee
MBI YBUIUM MTPUMEPHI 3TOTO.

Ecnu BBI ynipaBiisieTe KOMIaHUEH U UCKPEHHE BEPHTE, YTO MEJIKKE JeTaIM HIUEro He pelaioT,
BaM JISHCTBUTEJILHO CTOUT MPOYUTATH 3TY KHUTY — BO3MOKHO, 3TO CriaceT Baiiie ieyio. Ecim y Bac emne
HET KOMIIaHWH, HO BBl XOTUTE OTKPBITD €€, 9Ta KHUra CTaHEeT IyTEeBOAUTENEM 10 ycriexy. Eciu ke Bbl
CaMU He 3aMHTEPeCcOBaHbl B OM3HeCe, HO XOTeNU Obl y3HATh, MOYEMY OIHM KOMITAaHUH MPOIIBETAIOT, a
Apyrue, MOXOXKKe, PyIaTcsi, TOraa MpUMepsbl, IPUBE/ICHHbIE B TAHHON KHUTE, IOMOTYT BaM OTBETUTh
Ha 3TOT BOIPOC.

OpnHako Henb3sl HEIOOIEHNBATh BIMSIHUE, KOTOPOE OKa3bIBAIOT KPOILIEYHBIE JETAN — U YeM
MeHbIIIe, TeM 3HaYMTeIbHee — Ha yCTieX WM IIpoBajl OusHeca. [la, KOHEUHO, MHOTJa KOMITAaHUH JOITyC-
KaloT cepbe3Hble OMMUOKY (M MpoBasibHast MicTopusi ¢ HOBoM Coca-Cola Obl1a He CTOJb 3HAYUTETHHBIM
OUTHIM OKHOM, KaKk HEUTpOHHasi O0MOa, 3aJI0)KeHHAsI B TOJIOBHOM OHce), HO 3a4acTyio Jake OHU
MpeioTpeeieHbl MeJTIKUMU JeTallsIMU, KOTOpbIE, YBbI, OCTAIUCh HE3aMEUECHHBIMHU.

Pa30uThiM OKHOM MOET OBITh TPSA3HBINA MPUIIABOK, TJIOXO BBICTABJICHHBIH TOBAP, HETTPOLYMaH-
HOE MEHIO WJIA HEBEXJIMBBIN COTPYTHUK. OHO MOXKET ObITh YeM-TO MaTepHaIbHbIM, KaK BHIIIBETIIIAS,
OCBHINAIOIASCS KPACKa, WIM CUMBOJIIMYECKUM, KaK MPAaBUJIO, TIPEIyCMATPUBAIOIIMM OIUIATy KJIMEH-
TaMU cepBUCHOro oociyxuBanus. Korna opurmanra B KutaiickoM pectopase 30ByT buum Boo —
3TO pazoduToe okHO. Korna 3BOHOK B Ciyk0y MOJIep)KKK Mara3uHa rmpu cOopke BeslocHriesia Tpedyer
ABaIATUMUHYTHOTO OXUJIAHUs (C TIOBTOPHBIM MPOCITYIIMBAHMEM OIHOW M TOM e MEJIOAUN) — ITO
pazouroe okHO. Ecnu KiMeHTKa crpaliimBaeT, IoYeMy OHa He MOKET BEpPHYTh OJy3KYy M TOTydaeT
oTBeT: «TakoBbI MpaBUjIa» — 3TO PA3OUTOE OKHO.

Wx npumeps! Bcioy. 3a UCKJIIOUEHUEM AEUCTBUTEIBHO XOPOIIMX KOMITaHUM. YnTaiiTe 1ajblie.
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I'maBa 1
Pa3zoutele OKHA B OM3HeCe

Teopust pa3OUTHIX OKOH CTasla HACTOJIBKO PEBOIOIIMOHHOM, (DyH/IaMEHTaJIbHON KOHIIENIIMEH B
YTOJIOBHOM MPaBOCYAMH, YTO, KOIJa OHa ObljIa BriepBble OyOnnKoBaHa B 1982 r., ee BOCHPUHSIIN Kak
TMIOJTHYIO TIPOTHBOIIONIOKHOCTh BCEMY, UTO OBUIO M3BECTHO paHee. Maes Toro, 4to odiee BOCIIpUsITHE
UTPaeT CTOJMb XKe BaKHYIO POJIb B Iporiecce O0PbOBI ¢ MPECTYITHOCTBIO, YTO M CTATHCTUKA, & IOMyCKast
«MEJIKHE» MTPECTYIIEHH ], Mbl TEM CaMbIM Ja€M MOHSTh, YTO HE TOJIBKO MTPECTYITHUKHU UMEIOT MOJHYIO
cBOOO/TY EMICTBUIA, HO U MOJIUIIMSI HE CIIMIIIKOM JXKeJIaeT MJIM MOKET OCTAaHOBUTH UX, ObLIa TMTOAHSATA HA
CMeX, MpU3HaHa a0CYpAHON U «paJuKaIbHON». Y Tak mpogomkanock 10 Tex nop, noka B 1990-e rr.
TeopHIo He MPUMEHWITH Ha PAKTHKe Ha KpyIHefileii MupoBoii cuene, B ropome Heio-Hopke. Torna
1 OBbLIO JJOKa3aHO, YTO OHA TeHUaJIbHa B CBOEH MpocToTe. BriosiHe BO3MOXHO, UTO 3ajaHNe BCTABUThH
BHIOUTHIE OKHa B Hplo-Mlopke, a Takske MCKOPeHUTD rpauty, citydan 6e301IeTHOro Mpoes/ia, Apak
PE3MHOBBIMH JIyOMHKaMH M TOMY TIOZ0OHOE, KOTOpoe ObLIO nopydeHo MapoM Pynonsgom [Ixymann
KOMHCCapy MOJUIMN YUIIbsiMy BpaTToHy, Mpo3BydYalio Kak OCKOpOJIEHNE WJIH K€ ITYCTSIKOBOe Oecrio-
KOWCTBO, HO Ha CAMOM JIeJie 3TO ObLT TPU3BIB B3ATHCS 32 OPYKHe, OObsIBICHIE BOWHBI IPECTYTHOCTH,
KOTOpOE CTaJIO CIIaceHWEeM [UIsl TOpOJa, OKa3aBIIEerocsi B KpUTHUecKoil cutyauuu. ITokazaB Bcemy
mupy, uto Helo-Vlopk He motepnut nu maneiiuezo Hapymenns, JIxynuaHa 1 BpaTToH TeM caMbIM
JaJT1 TIOHSTh, YTO K CEPbe3HbIM MPABOHAPYILIHUTENSAM OyOym MPUMEHSTHCS TOpasio Oonee KeCTKUe
MeTozbl. 371ech OyayT MPaBUTh XOPOIIHE MAPHH.

Mexy «3aKOHOM» U «TIOPSAKOM» €CTh Pa3jIMuue, HO OUYeHb BaXXHOE, IOTOMY YTO UMEHHO OHO
OIIpe/IeJISIeT, YTO 3HAYUT TEOpUsl Pa3OMTBHIX OKOH M KaK OHa OyleT MpUMEHAThCs K MHUpY OM3Heca.
[TpupepxuBaThCs 3aKOHA — 3HAYUT KUTh, HE HAPYILas YCTAHOBJIEHHOTO CBOJA ITpaBuil. Bee mpocto. A
NO/LAEPAKUBATh NOPSIOK B TOPOJE, CTPaHE WM KOMIIAHUY — 3HAYUT, YTO LIEJIbIO SIBJISIETCS BOBJICUEHHUE
KaJJOro B IPOLIECC CJI€J0BAHMS OJHUM M TEM K€ ITPABUJIAM, KakJ10€ U3 KOTOPbIX MIMEET OJMHAKOBBI
BEC.

Nwmes npaBuia, ogHo U3 KoTopbix roBopuT «He ybeit», a npyroe «He mepexoau nopory Ha
KPacHBII CBET», Mbl CO3/1a€M OIIPE/IE/ICHHOE TPOTUBOPEYHE — Be/lb /IBA JAaHHBIX HApPYIIECHUS AaxKe He
JOJKHBI YIIOMUHATBCS] B OTHOM Tpetoxkennn. Ho 06a sBisioTcs: mpaBuiiaMu, 3aKOHAMH, YCTaHOB-
JIeHHbIMU 0011ecTBOM. W eciu Bce 3HAIOT, YTO OIHO HAPYILUTh MOXKHO, TO Pa3Be HE JIOTMYHO, YTO U
APYroe Toe MOIJIO Obl OBITh HAPYIIEHO Oe3 KaKOro-JIMmoo 0coO0ro CcTpaxa Wiv Haka3aHus?

XO0Ts1 mpaBuJIa TOXeE HE I0TKHBI ObITh YHUBEpCaTbHBIMI. OHM MOTYT BaAPbHPOBAThCS OT paiioHa
K pafioHy, YTO M ObLIO OOHApYXeHO aBTopaMu «Pa3OUThIX OKOH», Korna nomuims Heloapka, mrat
Hblo-[Iepcu, B KauecTBe SKCIIEPUMEHTA PELINIIA BBITYCKATh OOJIbLIIE NOIUIEHCKHUX B COCTABE MELINX
narpyiaeid B 1970-e rr. B ogHOM paiioHE NOJMLENCKUAN W3 TELIEro Marpysis, KOTOPOro YWICOH U
Kesununr HaspiatoT Kesy, crapaicst BHeIpuTh HehopMasibHble, HENMCaHble PAaBUIIA, CO3/IaHHBIE B
9TOW YacTu ropoja:

«AJIKOTOJIMKaM ¥ HAPKOMaHaM pa3perajoch CUIETh Ha CTYNEHSX, HO 3aIPeIaioch JOKHUThCS.
AJIKOTOJIb pa3pelanoch paciuBaTh Ha OOKOBBIX YJMLIAX, HO HE HA MIABHBIX MarucTpaiisx. byTeuiku
HEeoO0XoaMMO ObIIO0 000paYMBaTh OyMaKHBIMU MakeTaMu. CTpOro 3arperanoch MprCTaBaTh ¢ pasro-
BOpaMH, ITPOCHOAMH M TPEOOBAHMEM JICHET K JIOASAM, OXKUAAOIIMM Ha OcTaHOBKax. Ecim mexay
OW3HECMEHOM M KJIMEHTOM BO3HHMKAJ CIIOpP, CYMTANIOCh, YTO OM3HECMEH ObUT MPaB, OCOOSHHO eCITH
KJIMEHT sABJIsUICs nHOocTpaHueM. Ecim Kenmm 3amevan cioHsiolierocss MHOCTpaHLa, OH ClpaliuBall
ero, IMeJIMCh JIM Yy HEro CPe/ICTBA K CYLIECTBOBAHUIO M YEM OH 3aHUMAJICS, M €CJIM TOT AaBaJl HeY/l10-
BJIETBOPUTE/IbHBIE OTBETHI, €I0 NMPOCUIM yOpaThcs moaajblie. JIui, HapylmaBIMx HedopMaibHble
NpaBuja, OCOOEHHO TeX, KTO MPUCTaBaJl K JIIOASIM HA OCTAaHOBKAX, apECTOBBIBAIM 33 OpOIsKHUYE-
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c1BO. [IlyMHBIX OAPOCTKOB MPOCHIIM BeCTH ceOsl oTHiie» . YiiicoH u KeumHT oTMedasty, 94to «3Tu
MpaBUjIa ObLIM CO3/IaHbI U TIPUBEICHBI B ICUCTBHE C TIOMOIIIBIO «3aBceraaraeB» yauil. B mpyrom paii-
OHE MOTJIM OBITh JpyTrHie MpaBuia, HO 3TO ObUIM, KaK BCE MPEKPACHO TIOHUMAJIH, TIPABIJIAMH TOTO
paiioHa.

Cawmu 1o cebe npaBuiia He ObUI YeM-TO PEBOTIOIIMOHHBIM, KaK He ObLITM OHM ¥ OCOOSHHO CTPO-
ruvu. Takxke He ObLJIO HUKAKOU TIOJIMTUKU «HETEPIUMOCTH» B OTHOIICHUHA HAPKOMAHOB U aJIKOTO-
JIMKOB — MX MPOCTO MPOCUJIM MPUAEPKUBATHCS OMPEAEICHHBIX 30H U HE COBEpIIIAaTh OINPeIeIeHHBIX
JefcTBUl B 00IecTBeHHBIX MecTax. Ho, Kak yxke ObLJIO CKa3aHO, OKHJIAIOCh, UYTO BCE ITH MPaBUIa
OymyT cOOMIOIaThCS.

To xe camoe OBLIO BBISIBJICHO B XOJIe MPOBe/IeHUs Oojiee MacTabHOTO 1 BIIEYATIISIONIETO KC-
TEpUMEHTa B Hbm-ﬁopKe. Koraa [Ixynuanu v BpaTToH pemmam pacnpaBuThCs ¢ aBTOpaMu rpad-
¢utu, GoifllamMu Ha Majkax U «O0e30MIeTHUKAMU» (TeMU, KTO MEeperpbirMBall Yepe3 TYPHUKETH B
METpO, YTOOBI He TUIATUTH 32 MPOE3[T), OHU 3asiBIJIH, UTO BCE, HA UTO paHee 3aKPhIBAIM IJa3a, CTaJIo
OTHBIHE HETIPUEMJIEMBIM.

D10 OBUT TOHKO PACCYMTAHHBIA CMIOCOO KOHTPOJISI, KOTOPHIA O3HAYa HE TOJBKO 3asIBJICHUS B
aJIpec pacrblUTUTeNIel a39po30Jisi B BarOHaX METPO U MPHITYHOB Yepe3 TYPHUKETHI, — OH O3Havasl (U,
MOXHO TIOCTIOPHTb, npedcoe 6cezo O3HAYAT) KOHTPOJIb OOIIECTBEHHOCTH.

Kak Yusicon HetaBHO OOBSICHUT MHE, HaYaIbHUKH TTOJIUIIAHY, C KOTOPBIMHU Pa3roBapuBaJIv OH U
Kesumnr, okazayiich COBEpILIEHHO MPaBbl B CBOMX OKUIAHUSIX, UTO YBEJIMUEHHBIN COCTAB MENINX MaT-
pyJieii He 0co00 CKaxeTcst Ha 00IIeM YpOBHE MpecTymHOCTH. Ha 9To 9T0 MOBIUATIO, TEM HE MeHee, —
Y 3HAYMTEILHO MOBJIUSIIO, — TAK 3TO HA BOCHPUATHE OOIIECTBEHHOCTH: «Ha TO, KaK JIIOAU BOCIIPUHU-
MaJId CBO€ COOOINECTBO M XKeJlaHKe TI0JIb30BaThCSl MM, KOTJIa CTpax repes OecropsiIKOM CTAaHOBHUTCS
CTOJIb K€ CUJIBHBIM, UTO U CTpax Mepe;] MPecTyIUIEHUEM» .

Bricrynas na Kongepenimu mapos B mae 2000 r., JIKyauaHu NOATBEPAUI 3TO MPEIIIONOKe-
Hue: «B teuenne 1960-80-x u Havane 1990-x rr. Helo-Mopk 6b11 cuMBosIoM ynazmka. $I 10 cux mop
XPaHIO OOJIOKKY OOIIEHAIMOHAILHOTO KypHaJa, Ha KoTopoii Helo-Mopk 1990-x IT. onmceBaercs
KaK «THHIOIIEe OI0K0», FOPOJl B COCTOSHUM yrazka. Y B To Bpems moau Huio-Mopka npuaivanm
970. OHM MPUHUMAJTA MBIC/Tb, YTO 3TO OBUIO MX yUYaCThIO B KM3HH: UTO MBI KWJIU B CTAPOM TOpOJE,
CJIaBHBIC THM KOTOPOTO YK€ TPOIILTH. .. OOIIUM BOCIIPUATHEM OBLIO TO, YTO BEIH YXe HUKOTIA He
CTaHyT TAaKUMH, KaK Mpexae»>.

OOparvTe BHUMaHUE, YTO 3/1eCh YIIOMUHAETCS UMEHHO «BOCIPHUSATHE» TOPOJICKOTO HACEICHUSI.
UYeMm Ooibilie JIIOAW BOCIPUHUMATHA CBOW TOPOJ KaK MECTO C BEJIMKUM IPOILIBIM M MOCPEICTBEH-
HBIM HACTOSIIIIAM, TeM OOJIbIIIe 3TO CTAHOBWJIOCH MpaB/ioi. Tak ObLIO 10 TeX Mop, MOKa BHUMaHUE He
OBbLJIO OOpaIlieHO Ha MaJICHIIME JeTallv, He3HAUNTEIbHbIe HApYIIIeHH) S, TOKa Ka4eCTBO MOBCEeJHEBHOM
JKU3HU TOPOKaH HE YJIYYIUIOCh, U TOTAA CTAJIM BOZMOKHBI PeabHble U3MEHEHUS.

A Teriepb, KaK 3TO MOXXHO MPUMEHUTH K Ou3Hecy?

Teopust pa30MTHIX OKOH — 3TO MPEKE BCEr0 OUYEBUIHAS CHJIA BOCIIPUSTHS, 3TO TO, UTO JIIOAU
BUIAT Y KaKWe OHM JIJIAIOT U3 TOro BeIBOABL. OHA He 3asBisieT, yTo Oopbda ¢ rpadduti nmpuse-
JeT K COKPAICHUI0 YOUICTB; YPOBEHb MTPECTYMHOCTH B 1IJIOM HUKAK He MEHSIETCS TIPU UCTIONIb30Ba-
HUU TEOPUHU Ha MPAKTHUKE, KaK MPU3HAETCs caM YWJICOH. BakHO TO, YTO C MOBBIILIEHUEM KauyecTBa
KM3HU B TAHHBIX 00JIACTSIX, 1aXke B HE3HAYMTENILHBIX MacIlTadax, HaceJIeHue HAYMHAET YyBCTBOBATh
ce0s1 6osiee YBEpEHHBIM B CBOEM OKPYXEHUW M UMEHHO 3TO BeJeT K 3HAUYUTEJbHBIM U3MEHEHUSIM:
JIOITY TIPOBOJAT OOJTbIIIE BpEMEHH! BHE JIOMa, IPUHUMAIOT YYacTHe B OOIIECTBEHHBIX MEPOITPUATHIX
Y TIOMOTAIOT MECTHOMY OM3HECY.

B 6usnece BocnipusTue emie BaxHee. To, Kak KJIUEHT (MM MOTSHIIUATBHBIN KJIUEHT) BOCIIPH-
HUMaeT Balll OM3HeC, SIBJISIETCS KJIIOYEeBBIM 3JIEMEHTOM Balllero ycrexa Wid nposaia. Tolbko pa3

! Wilson Q.J. and G.L. Kelling. 1982. Broken Windows: The Police and Neighborhood Safety. Atlantic Monthly, March.

2 Giuliani R.W. 2000. Remarks to the Conference of Mayors on Restoring Accountability in City Government. May 9.
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JOMYCTUTE OMMOKY, HAMHUTE TPyOOro COTPYIHUKA, OTITYCTUTE HEIOBOJILHOTO KJIMEHTA — M BbI HAKJTH-
Kaete Oemy.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.

16


https://www.litres.ru/maykl-livayn/razbitye-okna-razbityy-biznes-kak-melchayshie-detali-vliyaut/

	Благодарности
	Введение
	Глава 1
	Конец ознакомительного фрагмента.

