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IIpeaucaosue

Tebe 3HAKOMO TaKOe YyBCTBO, KOIJIA Thl YTO-TO JIeJIaelllb, a Y TeOsl 3TO He TMOIydaeTcs, Thl
CHOBA 3TO [IeJIaelllb U OMSATh He MOYYaeTcsl, Thl MbITACIbCS, MBITACILCS, MBITACHILCS, HO TEPIHUIIIb
Heylauy 3a Heyjgauyel U Tebe HauMHaellb Ka3aThCsl, YTO 3TO KAaKOe-TO MPOKJISATHE, OYITO BBHICIIUEC
CUJIBI HE XOTAT, 4TOOBI Thl JOOWIICA ycriexa B 3ToM jeine? [IpsMo MucTHKa Kakas-To, He Tak Jim?
W Takue MocTosiHHBIE HEYAaYd CHJIBHO CHMKAIOT MOTHBALMIO. A TMPHU 3TOM CMOTPHUIIL Ha IPYTrux
JIONIEH, KOTOpbIe JIENA0T TO K€ CaMOe W BUIMIIb, YTO Y HUX-TO Moiyvyaercs. Yepr Bo3bMU, y TeOs
HeT, a y HuX nony4vaercs. Kak Takori Moxet ObiTh? OOMIHO /10 ykaca. DTo JII0OOro Jejia Kacaercsl.
Kt0-TO 4TO-TO NIEnaer u moiyyaer nojoKUTeIbHBIN pe3yJabTaT. A Thl MOXKEIIb JeJaTh TO e caMoe
1y Te0s1 OIHU Hey/lauu, OIHU OOJIOMBI.

Buem HpI/I‘II/IHa? HpI/I‘{I/IHa BCEraa B 3HAHUAX 1M HaBbIKAX. Ko BJIaJeCT HEHHBIMUY 3HAHUAMU, TOT
MOKET ropasao OoJIbIIIE TEX, KTO MMM HE BJIAOACCT. A HaBBIKH — 3TO IMpoCTO OTpa6OTaHHbIe Ha Ipak-
THUKC 3HAHUAX, KOTOPbIC NIEPEIIIN B IIPUBBIYKY. Hy, 3HacCIIb, 3TO KaK HaOUTD PYKY Ha KaKOM-TO J¢€JIC.
Cnauvana HaJo Y3HAaTb, YTO UMCHHO U KaK HAaJ0 [ACJIaTb, a ITIOTOM IOIIPAKTUKOBATLCA KAKOE-TO BpEM,
IIOKa TBOMU 3HAHHUA HE O6pCTYT (pOpMy HaBbIKa. [Torom YK€ HOBOC JCJIO CTAHCT IJIA TE0s POOHBIM, ThI
6y,I[CH_Ib AeJaaTb €ro 0€e3 JIMIITHUX YCHHHfI. 10 Ha3bIBAETCH OECCO3HATEIBHAS KOMIIETCHIIM A.

B o0l kHUTE 5 JaM TeO€E 3HAHUS B TAKOM Ba)KHOM AeJIE, KaK TOProBJid. Ee 3Hauenwne B 3TOM
KU3HHU CJIOKHO NEPEOLICHUTD. Ha TOPIoBJIC IMMOCTPOCHA BCA MUPOBAad 9KOHOMMUKA. Hay‘II/IH_IbCH TOp-
roBaTb, BCEriga 6y,I[CIJ_Ib ITpA ICHbI'aX. TOpFOBHLI, MMpOAaBIIbl, HUKOIr'Jd HE MTPOIIaAyT B 9TOM MUPE. Hy
a Tbl, IIOJTYYUB 9TU HEHHbIC 3HAHWUA B BUJC ITIOUCTUHE 30510THIX 3aKOHOB TOpFOBJ'II/I, JOJDKEH 6y,HCH_IL
MpEBPATUTD UX B CBOM HaBbIK, IPUMCHUB 3TU 3HAHUA HA IIPAKTHUKE. He 60ﬁCH, y Te0s BCe TMOJIYYUTCH,
9TO HE BbICIIAA MAaTEMATUKA, TYT BCE U3 )KU3HU.

KCTaTI/I, Movuemy s roBopro MMEHHO O TOProBJIE, @ HE O nponamax? B O6IJ_[CM-TO, 9TO CHHOHUMBI,
HO KO€-KaKas pasHHula MEXAY CJIOBOM «TOPIOBJIA» U CJIOBOM «IIPOAAa)XW» €CTb, U OHA BBIHYXIAACT
MCEHA CKJIOHATCA B CTOPOHY UMEHHO TOPI'OBJIM, KOTOPOE JIy4lI€ IEPEAACT CMbICII TOT'O, YEMY KaKAOMY
W3 HaC B 3TOM JKW3HU HY’XHO YMETb 3aHUMATbCA.

CloBO «TOproBel» JIMYHO MHE HpaBUTCS Oosbie. [TIoToMy 4TO OHO accorMupyeTcs ¢ «o0Me-
HoM». He Bcerna 3ToT 0OOMEH paBHOLIGHHBIM M PaBHO3HAYHbIMA, HO 3TO OOMEH, 51 Obl laxe cKazal
COTPYIHHYECTBO, IPA KOTOPOM Tl MHE UTO-TO OT/AEIllb, a 51 TeOe, Bce CIIPaBeUIMBO U BCEM XOPOIIIO.
A «mpopaBel» acCOLIMAPYETCS CO CJIOBOM «IIOAada», IOTOMY YTO MMEHHO TaK U ecThb. B cioBapsx
TOBOPUTCS CJEAyoILee:

Toprosel OT APEeBHECIABSIHCKOTO thrgb — 3TO PHIHOK. A 3TO CJIOBO B CBOIO Oouepedb Oeper
Havaso oT JaTuHcKoro Opitergium — XJIeOHBIA PHIHOK.

[Tponagerr ot ap.-una. Pradinam, o3Havaet «otaaBaHue». Buauiib pasnuily? 51 cam panblie
9TOro He 3HaJ. B ogHOM cityyae peub uzet 06 oOMeHe, a B ApPyrom o0 otaave.

HO)Iy‘IaCTCH, IEPBOE CJIIOBO — «3allaIHOC», a BTOPOE — «BOCTOYHOEC». 141 KOpPEHb BOCIIpUATHA,
Cyas 1o BCEMY, JIEKUT UMCHHO B PA3HUIIE MEHTAJIUTETOB. «3anangn?1» YKJIOH NOAPa3yMeBacT, 4YTO
HUAYTO HE MOXKET OBITh OTHAHO ITPOCTO TaK, Y BCETO €CThb CBOA LEHA. Bzamen otmanHoro 00g3aTeIbHO
JOJIDKHO OBITh MOJIYYE€HO YTO-TO PABHOLICHHOEC B3dMCH. Takum 06pa30M, 00e CTOPOHBI Y4aCTHA TOpra
PaBHBI. 9T10 HOPMAJIbHOE, CITPABECATIMBOC COTPYAHUYCCTBO.
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«BocTouHbIi» YKJIOH Mperonaraet, yto Thl )KEPTBYEIIb YeM-TO, YTOOBI OIYYUTh B3AMEH UTO-
TO OOJIBIIIEE, YEM TO, UTO ThI OTAAN. [IprueM U3HAYaIbHO KaKeTCs, YTO Thl UAEIIL HA YCTYIIKY KECTOM
no6poit Boimu. Ho kakast Moxker ObITh 10Opast BOJIsL y JIOAel, OCOOGHHO Y MPAaKTUYHBIX, CaM TTO/Y-
Mmaii. Kak-To 3TO HeecTeCTBEHHO IS YeJIOBeKa, COITIACUCh, YTO-TO MTPOCTO TAK OT/ABATh, KEPTBOBATH
4eM-To. TONBKO pajy KOPHICTHBIX LeIed. A eCli 3TO KOPBICTh, TO He MpaBUIIbHEE JIM Oy/IeT cpasy
JIOTOBOPUTBCS O AETAISIX COTPYAHUYECTBA, TAK CKA3aTh, PACCTABUTh TOUKH Ha «I1», 4TOOBI He OBLIO
HUKakux MaHumynsaimii? Hy, eciim o yecTHOM cOTpyaJHUYECTBE UJET peydb, TO, KOHEUHO, UMEHHO TaK
Y HAJI0 TIOCTYTIaTh, 0€3 BCAKKUX XUTpocTerd. Ho coTpyqHUYeCTBO MeX 1y JIIOIbMU HUKOTJa He ObIBaeT
THIOJTHOCTBIO YECTHBIM, IOTOMY ¥ XUTPOCTSIM BCEBO3MOXHBIM €CTh MeCTO. 51 32 4ecTHOe COTpyIHU-
YECTBO, MO3TOMY M OTHAI0 MPEIIIOYTEHUE CJIOBY «TOProiisi». HO BbIHY:KIEH MpPU3HATH, YTO U IS
XUTPOCTH, MAHMITYJISIMI, 3[1eCh TOXe ecTh MecTo. OHO JIOJKHO ObITh, MHAYE CUsl HayKa He Oyner
nonHo#. [Toatomy B KHHre OyayT MeperuieTaTbest 00a CoBa U «TOPrOBIIs», U «IIPofaki». 5 Tede Bce
pacckaxy 00 ycriexe B 9TOM Jelie, M XOpoIlee, U IIOXOe.

Tem He MeHee, 51 COBETYI0 TeOe OPUCHTUPOBATHCS HA YECTHYIO TOPrOBIIIO, HY, OTHOCHTEILHO
YecTHy10. FI00 MIMEHHO IpY TaKOM TOAXO0/e K padoTe ¢ JIIOIbMH Thl MOKEIIb He TIPOCTO JICHET MHOTO
3apaboTaTh, HO M UMs ceOe CO3/1aTh Xopoilee, JoOpoe, KOToOpoe MOTOM Oy/IeT OCTaBINYIOCS YacThb
TBOEH KU3HU TeOs KOPMHUTb.

TOpFOBJIH WJIK TIPOJAaX U, 9TU TOHKOCTU HE TaK BaXHBI. Yro IIGfICTBI/ITCJH)HO Ba’XXHO, TaK 3TO
KOHEYHas 11eJIb, K KOTOPOH Thl JIBUKeIbcs. Eciu 310 11e/h — moosIicTpee 1 modosbiie 3apadoTaTh
ACHET, a [I0TOM XOTb ITOTOII, TO ThI IOJYYXUIIb OJHY )KHU3Hb. A ecimi aTO ejib — caejiaTb CC6§I M4, CTaTb
yBa)XaeMbIM YEJIOBEKOM B OOIIIECTBE, ABTOPUTETOM, CUCTEMY YCTOMYMBYIO U CTAOMIIBHYIO TOCTPOUTb,
KoTOpasi OyeT Tedst JoATo 0OecneYrnBaTh, TO KU3Hb TBOsSI OyJeT coBceM Apyroi. Moii OIbIT TOBOPUT
MHE, YTO BTOPO¥ BapUaHT HAMHOTO JIyuliie iepBoro. [Toatomy, ¢ yero Obl ThI HU Ha4aJI, IPUATH KeJla-
TEJIbHO KO BTOPOU LIEJTH, YTOOBI YyBCTBOBATh ce0s1 KOM(POPTHO, CIOKOWHO, CHITO ¥ OBITh YBEPEHHBIM
B 3aBTpaiHeM jHe. COOCTBEHHO, BCE BEJIMKHUE TPeIPUHUMATENTH, OU3HECMEHbI, UMEHHO TaK U JIeH-
CTBOBAJIU B CBOEH 13HU. OHU IIUTH K YeMY-TO HaJIe)KHOMY, CTAOWIIBHOMY, 3HAYMMOMY, 4TO HE TIPO-
CTO JICHbI'M TPUHOCHT, HO U TIOJIb3YETCs yBaXKEHHEM U IIPH3HAHUEM B oO1iecTBe. [IoToMy 4To TOJBKO
TaK MOHO CJ/IeJIaTh CBOIO )KU3Hb OUCHb KAUECTBEHHOM B JIOJITOCPOYHON TepcrieKTuBe. U He GosThes,
YTO KTO-TO TeOs1 HEHABUIIHT U KeJlaeT TeOe 3J1a, MOTOMY YTO Thl OOMaHYJI, UCIIOJIb30BaJI, OTHSL, yOUII,
orpabui 1 Tak gajee. JTa KHUra AacT Tebe Bce HEOOXOOUMBIe /I yClieXa B TOProBiie, Mpoaaxax
3HaHUA. A BOT KaK Tl UMH PaCHOPSIHIIBLCS — TO yXkKe TBOW COOCTBEHHBIN BHIOOP.

3Hanus Bceraa Obun cwioi. Ho He Bce 3HaHMS JTOASM HYXHBI, YTOOBI XOPOIIIO YCTPOUTHCS
B 9TOW Xu3HU. []a ¥ He BCe 3HAHMsI MOXHO MONy4nTh. Ha y3HaBaHue Bcero 000 BceM HUKAKOH JKU3HU
HE XBaTUT. 3HAUUT HAJI0 BHIOMPATDh YTO-TO OIPEIENICHHOE, CAMOE BaKHOE, caMoe LIeHHOe, Oarofapst
YeMy YeJIOBEK MOKET JOOMThCs yCIieXa B CaMbIX HYXHBIX JelaX. TAKUM IIEHHBIM I CUMTAI0 YMEHHE
COTPYOHUYATH C JIIOAbMH, TIPEXKE BCEro uepe3 Topropio. Koraa Tel 3Hael» Bce caMble OCHOBHbBIE
3aKOHBI TOPTOBJIM, KOTOPHIE €Ille MOKHO Ha3BaTh CEKPETAMU TOPrOBJIM, MOTOMY YTO JJAJIEKO HE MHO-
T'ie VX 3HAIOT, TO Thl OOpeTaelib OCOOCHHYIO CHITY, KOTOpasi IoMoraeT Tede He TOJBKO 3apadaThiBaTh
JeHbI'Y, HO ¥ UMETh BJIACTh HAJ ToapMH. Beab 1s BIacT Tebe HyKHO, YTOOBI JTIOIU TeOs CITyIa-
JIUCh, TIOAYUHSIIUCH Tebe, 9TO U eCTb OCHOBA JII00OK BiacTu. B Toprosie, mpogakax Jydiie BCEro
0TpabaThIBACTCS] HABBIK BIIMSHUS HA JIIOJICH.

B a3t0i1 KHUTe cOOpaHbI caMble LIEHHbIe 3HaHWsI U3 00J1aCTU TOPTOBJIM U MPOAAXK, KOTOPHIE 5
coOMpas BCIO CBOIO XM3Hb, CaM 3aHMMAsICh TOPrOBJIeN M OOIIasCh C APYTMMHU JIIOABMH, TPEyCIeB-
IIIUMU B 3TOM Jiesie. To, 4To s coOupai rogamu, Thl TETIEph MOKEIIb Y3HATh 3a HEIENIO-/1Be, HY WM
CKOJIBKO TaM TeOe MOHAI00UThCS Ha TPOUTEHNE KHUTH, 3TO y&Ke OT TeOsI 3aBUCHT. TONMbKO He B3IyMai
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MOTOM, KOTJIa TIPOUTellh KHUTY, yOMpaTh ee B JAJIbHUM AWK, cuuTas. YTo Jeno caenaHo. [epxu
ee Bcerga Ha BHUIY, oOpalmaiics K Hell Kax[plid pa3, Kak Oy/ellb COBEepIIaTh CIENKU, 3Ta KHUTA —
TBOW JIYUIIIMIA APYT M y4UTeNb, HUKOTAA ee He 3a0bBaid. OOImaiics ¢ Heil, a He MPOCTO ee YUTAl.
To, 4TO 3A€Ch HaNKMCaHO — BBICTPAAHO Tofamu. Jlyuinee, 4TO MOXKHO BbIKAaTh U3 TOPrOBJIM, HAXO-
JUTCS 31€Ch. DTO HE pa3BiieKaTeIbHOE YTUBO, KOTOPHIM MOKHO HAaUTPaThCs U Jajibiiie uATH. Eciu Tol
XOYellb CTaTh BEIMKAM TOPrOBIIEM — YBaKaeMbIM M 00eCTIEYeHHBIM YeJIOBEKOM, Thl IOJKEH CIIeIaTh
3Ty KHUTY CBOMM JIPyTOM U MIOCTOSIHHO € Hell oOmiarbesi. OHa JacT OTBEThl HA MHOTHE TBOU BOTIPOCHI
Y BBIPYYHUT B TPYIHYIO MUHYTY.

Kcratu, o caenkax, o KOTOpBIX 1 yIOMsIHYJI. Thl 3Haelllb, 4TO BCS Hallla )KU3Hb COCTOMT U3 CE-
7ok ? [la, *MeHHO Tak. MBI Kak/Iblil AeHb, KOT/ia 00IIaeMcst IpyT ¢ APYToM U Kak-To elrie B3auMOAeH-
CTBYEM, COBEpLIAEM C/IE/IKU. B pe3ysbrare OAHMX U3 HUX Mbl OKa3bIBAEMCS B BBIMIPBILIE, A APYyrue
MOXHO CUMTATh HAILTM TPOUTPBIIIIEM, TIOTOMY YTO M3-32 HUX MbI TepsieM OOJIbIIIE, YeM TOTyqdaeM, Hy
WJIA IPOCTO HUYETO He MOJTyyaeM, 4To XOTEeJIH, WJIM BOBCe Bee TepsieM. Ham Bcem apyr ot apyra yto-
TO HY’KHO U IIBITASICh 9TO YTO-TO MOJTYUUTh — MBI 3aKJII04aeM caeku. [lostoMy, Topropiis, npogaxu,
MMEIOT ropasao Oosee MUPOKoe MOHSATHE, YeM OaHalIbHAsI CXeMa: TOBap-JeHbIU-TOBAp. DTO U Iepe-
TOBOPBI, U JUIIOMATHS], U OTHOILIEHUS] MEKAY JIIOJbMHU, BO BCEX ITUX M MHOTUX JPYTHX ClIydyasix pedb
uzet o caenkax. I[Ipocto B TOproeie Mbl OpreHTHpYeMCsl Ha TPUOBLIb, a HE, CKakeM, Ha OTHOIIIe-
HUSI MEXIY MYKYMHOW M KEHIIMHOW, WM HAa KAKHE-TO MOJIMTUYECKUE COTJIALIeHHUs], TOITOMY B He
CHIEJIKM UMEIOT OTpeJlesIeHHYI0 (popMy, B BUJE JIEHET U ToBapa. XOTs BO BCEX ITUX CIydasix, KOrna
JIOJIY O YEM-TO JIPYT C IpyroM JIOrOBapyBalOTCs, Pedb UJIET O COBEPLIEHUH cliesloK. Eciu Thl ymeenib
MX COBEpIIaTh, Tl YaIie OyIelb Moaydarh TO, YTO XOUelllb. A €CJIM He yMeelllb, Thl OyIelb TPOUT-
pbIBaTh, HE MOJIyYaTh KeJaeMOro M HeCTH NoTepu. Bor Tak.

Te 3aKOHbBI, KOTOPBIC OIMHMCAHLI B 3TOU KHUI'C, MOKHO BO MHOI'MX CHUTYyallUAX IMPUMEHATD, OJIA
pelleHusI Pa3HbIX 32124, CBI3aHHBIX C JIIOJBMHU, C JOTOBOPEHHOCTHIO ¢ HUMU. Ho MX ocHOBHas 3a1ayva:
JieNiath ICHbTH. A JIeNIaTh ICHBIM JIYUIIIe BCETO C MOMOIIBIO TOPTOBIIK. DTO MOe MHEHHUE. DTO JIydIlle,
YEM BOpPOBATh UX U Y6I/IBaTI) 34 HHUX. HpI/I 9TOM, HE UMEET 3HAYCHUS, YTO UMECHHO U KaK Thbl 6yIICH_Ib
nponaBark. Thl MOXeIIb 3aHUMAThCSI OM3HECOM, a MOKeIlb padoTaTh MO HAalMYy, B OOOUX CITyJasx
ThI OyJelIb YTO-TO KOMY-TO MpoAaBaTh. M B OONBIIMHCTBE CITy4aeB Takue MPOAaxu OyayT CBSI3aHbI
c oOmieHreM ¢ moabMu. BoT 4ToObl 3TO OOIIeHHe ObUIO A7l TeOsl YCTIEIHBIM, YTOObI MOCIe HEro
ThI TTOJTy4aJl OOJIBIITYIO BBITO/LY, STW 3aKOHBI M HYKHBI. K eHbram oHu Te0st 00s13aTeIbHO IPUBEIYT,
MMOTOMY YTO MMCHHO Ha HUX OHHU B IICPBYIO OUYECPEIb YU HALICTICHBI.

U nocnennee, 4TO Thl AOJKEH TOHATD, MPEK/IE YeM MbI IepeiieM K riaBHoMy. S Oymy oOpa-
1aThcs K TeOe B 9TOM KHHUTe Ha «Thl» U KaK K MY)XYHHE. DTO MOe K TeOe «Thl» OMOXKET Tede JIydIle
MOHATh MEHs, OHO COJIMIKAeT JIoEH, JeaeT ux oOlleHre Oosiee JPYKECKUM U JIOBEPUTEIbHBIM.
A 4TO KacaeTcst oOpallieHus] K YMTaTeNTio, Kak K MyKUYHHE, TO 9TO MPOCTO JeaeTcs ISl yIoOCTRa.
OOBIYHO OOpaIlalOTCs B KHATaX K MY:KCKOMY UMEHH, Jla’ke €CJIM OHA HallkcaHa JIjIs Bac. DTa KHHUra
IIOAXO0OUT BCEM, U KECHIIIMHAM, 1 MY)K‘{I/IHaM. HpOCTO JKCHIIIUH A HOHpOHIy IIO6aB_HHTb HCO6XOIII/IMI>IC
OKOHYaHHUAg K MOUM O6paH.[eHI/IHM, ‘ITO6])I leqme MCH4A ITOHUMATh. TOpFOBJIH OJWMHAKOBa HJIsd BCEX,
" IJid MY)K‘II/IH, 1 1JIs )KCHIIINH. KOHG‘IHO, €CThb OHpeﬂeﬂeHHbIe HpeI/IMYI_HCCTBa y MY)K‘{I/IH-HPOIIaBHOB
Y Y )KEHIIMH-TIPOJIABIIOB JIPYT MEpej JPYroM, HO OHU HE CTOJb 3HAUMTEIIbHBI, KaK s CIUTAIO, YTOObI
aKIEHTUPOBaTh HA HUX BHUMaHHUe. Bojiee BaxkHbIe BEIM, KOTOPhIE MOMOTAIOT MPOAaBaTh YTO-IHO0
000MM TI0JIaM He CBSI3aHbI C MOJIOBOM MPUHAJIEKHOCTBIO TOPTOBIa M B OOIIEM-TO C MOJIOBOM MPH-
HAJIC)KHOCTBIO MOKyMaTtesist Toxe. Mmelt 310 B BUjLy.

Uro eme 51 Tebe XO4y cKaszaTh Mo 3ToW KHuUre. B Hel, kak Bugmib, 100 3akoHOB. MIX Moryio
OBITH U MEHBIIIe, ¥ OOJIbIIe, HO He 3TO BaxkHO. CTO — mpocTo KpacuBas 1udpa. Ha Helt MOKHO ocTa-
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HOBUThCS. [J1aBHOE, TIONMMHU, 3TO He a0bl KaKWe 3aKOHBI, 3TO, TI0 CYTH, Te TpaBWIa U3 Moel padodeit
TeTpaIII/I, KOTOpre s 3alIChIBAJI B TCUCHHUEC BC€I7[ CBO€I7[ JKHN3HU. HOCJIG)IOBEITCJIBHOCTI) NX N3JI0KECHUA
3HaueHUs1 He uMeeT. [IpocTo s OTKphIBaII AJisA cedst KaKoe-TO MPABWJIO B TOProBJjie, 3aHUMAsICh STUM
JeJIoM, KOTOpOe MOMOTaeT MpoAaBaTh, KOTOPOE JaeT pe3y/IbTaT U 3alKChIBAT €ro, BO3BOISA B PaHT
3aKOHa, ‘ITO6])I B 6yﬂymeM IIOJIB30BATHhCSA UM B IIOAXOOALIINX CI/ITyaHI/IHX. TaK nxy MCHA HAKOITNJIOCh
3a JKU3Hb HECKOJIBKO AECATKOB. W g MX pelw1 NpeIcTaBuTh B BUAE KHUTY, KOTOPYIO T€ TENEph Jep-
JKUIIIb B CBOUX pyKax. B KaKOﬁ IIOCJIeJ0BATECIIBHOCTU ThHI 6ynemb 9TU 3dKOHBI 1/13yanb n HpI/IMeHHTb,
3HaueHus1 He uMeeT. OHU Bce padoure. Thl MPOCTO JOMKEH MOCTOSHHO 00paIaThcs K 3TOM KHHTE,
OHA JIOJKHA CTaTh JJIs TeOsh cBoero pona bubmueit TOproeiu, KOTOPYI0 He MPOCTO HAIO MPOYECThb
Y OTJIOKHUTh, €€ HAJI0 YUTaTh TIOCTOSTHHO, C Hell Hajo oOmarkcsi. OHa TeOs] BO MHOTHX CHTYarMsaxX
BBIPYUHT, ThI IIPOCTO HE 3a0bIBall B HEe 3arJIsi/IbIBaTh, KOT/IA [eja B TOProBiie y TeOsi He OUeHb XOPOIIIO
OymyT ckiagpBaThcs. OHa MOACKaxkeT Tede, YTO U Kak HaJIo Jesath. TyT coOpaHa MyJpOoCcTh MHOTHX
HOKOHCHHﬁ, TYT BCs MOs JeJIoBasd ’KU3Hb.

Sl He ckaxy, UTO 3TO Jydilasi KHUTA B cBoer obOnactu. XOoTs Xxouercst 3To chaenarb. Ho moka,
HY MX, 9TU NOHTHL. Byaem npoute. 1 mpocto ckaxky, 4To 3Ta KHUra O4eHb xopouas. I B Hee yiMy
CWJI BJIOKWL. SI caM IpouMTall Kydy KHUT O IIPOZaKam, IUII0C Ha CBOEM OIBITE MHOTOE Y3HaJ U BCE
3TO 3aIrcall 34ech, YTO TOYHO 3HAI0, 4TO padotaeT. [Ipo cebst rOBOPUTH TOKE HE CTaHY, BCIKMMU TaM
CBOMMMU JOCTUKECHUAMU, O6pa30BaHI/IHMI/I, ycnexamMu XxBaCTaTrbCA, BCE 3TO IPUMHUTUBHOE XBACTOBCTBO
17151 Jofielt Heanekux. TeOe 9To He HyKHO, YToObl BepuTh MHe. [TpocTo 3Haii, 4To 51 ymMelo IpojiaBars,
YMEIO OOroBapuBaTbCA C JIIOAbMMU, y6e>1<11aTL HX, yroBapuBaTb, 4YTO-TO UM BHYLIATb U I[O6I/IBaT]:C5I
OT HUX HYXHBIX MHE IICfICTBPIfI. M mHe B 5TOM noMoraioT Te 3HaHUS, KOTOPBLIC €CTh B 3TOM KHUTE.
JI0OBOJIEH CBOUMM pe3ynbTataMul. Y Tel Gyaelb 10BOJIEH CBOMMU Pe3yJIbTaTaMHy, eciy OyJelllb MoJIb-
30BaThCs NPEAJIOKEHHBIMU B 9TOM KHUIe 3HaHUAMU. Bepp B UX 10s1e3HOCTh U 9(P(PEeKTUBHOCTH U BCE
y Te0st OyIeT XOpOIIIO.

Bor, noxanyii, u Bce. Tenepb Thl TOTOB K MO3HAHMIO BaXKHBIX UCTUH TOPrOBIH, NEpenaeM
K CAMHUM 3aKOHaM.
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3akon 1. Byab HacToiiuuB

3HaIO, THI celgac CKaXCIlb, YTO ThI 9TO YKE€ 3HACIb, YTO Thl YUTAJI 00 9TOM, CJIbIIIAJ 9TO, TYT
JIA Te0s1 HUY4ero HoBoro Her. HacroM4nBOCTh — BaXKHOE ycCJIoBUE IJid YCIIEXa B J0O0M acJie. TOp—
roBjig He UcKJoueHre. Ho mo3Bosb cka3arh TeOE BOT 4TO. Bugumn JIk, ILOpOfI MOfI, 3HATh U CJIEON0-
BaTb TOMY, YTO 3HACIlb, HE OJHO U TO KE. 4 TO’XE MHOTIO Uero 3Haio U MHOTOe CJIbIIaJi, BUICII, YUTAJI.
A kak myapen Mory Tebe CKa3aThb, 4YTO MPABUJIBHO, 4 YTO HCIIPABUJIBHO. Hac takux B 3TOM MHUpe
mHoro. Ho eciu T'OBOPUTH O TOM, PEAJIM3YEM JIM Mbl CBOU 3HAHUA HA ITPAKTUKE, TO OKAKETCH, YTO
Jaxe HCCHTOfI MX YaCTU MBI HE JaeM X0Ja B XKU3HU. MBI ITPOCTO NMMOMHUM 00 3THX BelIax U IMOTOMY
AYyMaEM, 4TO 3HAEM UX U HaM UX HAIIOMHHATH HE CIICAYCT. Ho 510 MEPTBBIC 3HAHUA.

Ienab JaHHOrO 3aKOHA HE MPOCTO MO3HAKOMMTH TeOs C ITOM UCTHUHOM, KOTOPYIO Thl HABEPHSIKA
3Haellb yke, BEpHee, IOMHUIIb O HEl, a JIOHECTH 3TY MBICJIb JJO TBOETO CO3HAHUS U 100aBUTHCSA TOTO,
9TOOBI THI €H criefjoBajl. BOT ecim Thl Oyzenib HACTOMYMB B MpoOfaXax, OyJellb MbITaThCs U3 pa3a
B pa3 J0OUThCA B 9TOM JeJie ycIiexa, oKa He JOObEIIbCs €ro, MOXKelllb CYUTATh, YTO ITOT 3aKOH ThI
ycBowi1. He 3aroMHmII, a 3HAYMT U SIKOOBI €ro 3Haelllb, a MMEHHO YCBOMJI. A JIO TOTO, YUTail O HEM
Y YMTall KQX/IBI pa3, Korjaa y Te0s OyleT 4To-To He MOMyvaThCs, KOra Thl Oy/ellb TepreTh Heyaady.
41 ke B cBOIO OUepesib, OyIy BHYIIATh U OOBSICHATD TeOE €ro BaKHOCTb.

B mobom pene, a Tem Oonee B TOProwiie, Mpoaaxax, NeperoBopax, HaCTOWYUBOCTD SIBJISIETCS
00sI3aTeIbHBIM YCIIOBHEM [UIsl ycriexa. 3aKOHY 3TOMY CTOJIBKO JIET, CKOJIBKO JIET JII0OOW pe3yJbTa-
TUBHOM JEATEJIbHOCTU YeJIOBeKa, B KOTOPOW OH MPOCTO HE CMOXET JOOUTHCSA XOTh CKOJIbKO-HUOYIb
CYIIIECTBEHHOTO ycrexa, ecii He OyaeT HacTonumBbIM. [lepBblii OJMH, KaKk U3BECTHO, BCEra KOMOM.
U kak Tl Mcrieyels OJMHBL, €U NOCIIe ITOro MepBoro koMa caambes? Hukak. A B Topropiie KOMOM
MOTYT ITOWTH U JIECAATh, U CTO 1 OoJiee epBbIX O;MHOB. [Touemy? [ToToMy UYTO JKM3HB INTYKa CIIOKHASI,
a 4yeJloBeKe ele caoxkHee. To, YTo MPOUMCXOAUT Y MHOTHX JIIOJIEH B I'OJIOBE, 3TO JlaKe Kallleld He Ha30-
Belllb, 9TO IPOCTO CMECh BCETO U BCs, KOTOPAsi HEU3BECTHO YTO MOXKET JaTh. Thl OJKEH IOHUMATD,
YTO JIOOW HE MOCTOSTHHBI B CBOMX JKEJIAQHUSIX, CETrO/IHsI OfIHU XOTAT OJIHO, 3aBTpa APYroe, CeroiHs
y HUX OJHU MBIC/IY TJIABEHCTBYIOT, 3aBTpPa JIPyrye, CErofiHst OHU OJHUMU SMOLUSAMU JBUKUMBI, 3aB-
Tpa 3TO MOTYT OBITh COBCEM JPYTHe SMOLHH.

HacroitunBocTh 4acTo MpUpaBHUBAIOT K CUJIE BOJIM M CHJIE XapaKTepa, OT KOTOPhIX OHA, Kak
cuuTaeTcs, 3aBUcHT. Henb3s ciaBathCest, Haao MpookaTh O0POThCs, TorAa nodenuiib. BoT Tak uerno-
BEKy OOBSICHSIIOT 3TO KayecTBO. Ho 51 1aBHO yOeausics, YTo OOJBITUHCTBO JIIOAEH — CM3HAKH. OHU
He OOWIIbI, OHU He OYIyT CUJIbHBIMU, €CITU TPU3bIBATh UX ObITh CUJILHBIMU, OHU He OyIyT OOpOThCS,
€CJIM IPU3BIBATh MX K 00pbOe. Y, BOBMOXHO, ThI TOXE CIIU3HSIK, ClIa0aK, y KOTOPOro calblii Xapak-
tep. Tosbko mporiry Tedst, He HaJlo Ha 3TO OOMXaThCsl. DTO He OCKOpOJIeHHe U He HaCMeIIKa, 3TO Mpo-
CTO MIPU3HAHME YacCTU 4YesoBeueckor Hatypel. Hac Takux OonbimHcTBO. Hac Takumu nenatot. Hac
C AeTcTBa JjoMaroT. Ecm Xouens, To 51 ckaxy Tede, UTo s TOXKe M0 CBOeW HaType 4acTo ObUT CIIU3HS-
KOM, J]a U ceyac UM SIBJISIIOTCS, 51 TOKE HEe YCTOMUUB K TPYAHOCTSAM UM Heyaadam. ITo He nmpodiema.
[TpocTo HagoO NOAXOOUTH K HACTOMYMBOCTH, HU KaK K KaKOW-TO CHUJIBHOM CTOPOHE YeJloBeKa, a Mpo-
CTO, KaK K OIHOMY M3 HAIllUX Ka4eCTB, KOTOPOE eCTh B KaXkJ0M U3 Hac. Byl HACTOIYUB HE IOTOMY,
YTO ThI CUJIbHBIH, & IPOCTO MPUIEPKUBACS TAKOTO MOBEICHHUS, HE CBA3bIBAS €r0 HU C KAKUMU CBOUM
JIMYHOCTHBIMH Ka4yeCTBaMHU.

INonbITaenbest Tl YTO-TO CAAENATh B KU3HU, YTOOBI IEHET 3apadoTaTh, YTO-TO KOMY-TO IOIpPO-
Oyerib poziaTh M 'y Teds1 He momyuntcs. Tak yacto ObiBaeT. Masio 4To ¢ mepBOro pasa moydaercs
U Jaxe ¢ gecaroro. Tl UCHBITaelllb pa30vyapoBaHUe, MPOYME HEraTMBHbIE UyBCTBA, B OOILIEM, Kak
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TIOJIOKEHO, 3TO Oy/IeT BIIOJIHE €CTECTBEHHAsI PeaKIvs ¢ TBOel cTOpoHbl. He HyXHO, a TouHee, HeoOs-
3aTeJIbHO BHYIIATh ceOe, YTO Thl CUIIbHBIN, CTOWKHI, YTO ThI MPEOIOJICeIb TPYITHOCTH, BCE BOT ITH
apupmarin HeoOs3aTeNbHO. He PUCYH ceOsl CHIIBHOTO sl camoro ceOst. Ecium 1ol cnabak, cims-
HSIK, 9TO OyIeT caMooOMaH, KOTOPhIA TBOW MO3r pacrio3HaeT. KoHeYHO, Thl MOXeIlb CTaTh CHJIb-
Hee, HO He aymaid 00 atoMm. [Ipocto mompoOyii eie pa3, a motoM erie | eie. Bot u Bce, 4to Tede
HYXXHO c/iefiaTh. be3 BCAKUX MbIceid, 6e3 BCSIKUX caMOBHYIIeHHWH. [IpocTo BOMaM B TpaHC, Mpe-
CTaBb, YTO HUKOTO U HUYETO B TOM MHUPE HE CYIIECTBYET, IaKe TeOst CaMOro, Thl TPOCTO YUCTast SHEP-
TWs1, KOTOpasi IBUKETCS B OINpE/ICNICHHYI0 CTOpoHy. Thl peooieBaelib MPOCTPAHCTBO, Thl HICIIh
4yepe3 Hey/lauM, MPOBaJIbl, OTKa3bl K cBOoew 1enu. Kak jiyd cBeta JBUKETCS Yepe3 ThMy, He oOparias
Ha Hee BHUMAaHHMSI M He iyMasi, CMOXET OH ee TIPeooJIeTh I HET, JIOCTATOYHO JI Y HErO CUJI, YTOOBI
J0JIETETh 10 KaKOW-TO TOYKU WM UX Majio. OH MPOCTO JIBUKETCS B ONpPE/IC/ICHHOM HarpaBieHUU
U Bce.

BOT nu TC66 Tak HY)KHO aeJaTh. TBOH H&CTOIZ‘IPIBOCTB HE 3aBHUCHUT OT TBOHUX JIMYHOCTHBIX
Ka4yecTB, OHa MPOCTO ecTh. Ml oHa HeoOxomuma B Toprosiie. CHIBHBINA Thl WM CTa0bIiA, OOCIT Thl WIN
CITU3HSK, HACTOMYMBOCTD y TeOsI €CTh BCe paBHO. Tebe HyKHO IIPOCTO AeJIaTh 3TO Jiesia — TOProBarh,
MpojaBarh, padoTaTh C JIIOABMU, 00marscs ¢ HuMH. [lonnmaens MeHs? [Tpocto aemnait 310, HE3aBU-
CHMO OT pe3y/ibTaTa U He3aBUCUMO OT TOT0, KaKOW Thl YeJIOBEK.

EnuHCcTBEHHOE, UTO 5 MOTpoIy TeOsl yuecTh — 9TO TMOKOCTh M pazHooOpasue. BuiTh HacToM-
YHMBBIM, HE 3HAYUT OBITh YIPSMBIM. YTIpsIMBbIE JIIOIHM, KaK OapaHsl, IPYT POrOM Ha KOCSIK, ITOKa por
HE TPECHET WJIM KOCAK He MpoioMUTcsa. OHM OIUH M TOT e TOOXOJ WCIONb3YIOT JUIsl TOCTHXe-
HUSI CBOEH 1IeJIv, He MeHsIsl TAKTUKY. OHU TepIsT Heyaauy 3a HeyJauell U HU4Yero B CBOEM IOJX0/e
He MeHs0T. Tebe TakuM TBepAoJIoObIM OBITh He HYKHO. He MeHsIs1 KOHeUHYIO 11eJTb — MEHSI CIIOCOOBI
ee JocTkeHus. B atom cmbicn HactoiumBocT. He monmyunioch Tak, nonpoOyil mo-apyromy, erie
KaKOW-HUOY/Ib BAPUAHT MCTIONb3YH JJIs1 IOCTMKEHUH CBOeH 1ies. BoT 1ake 31ech, CTO 3aKOHOB TOp-
TOBJIH OTKMCAHO, KaK BUJIUIIIb, HU OJIUH, HU JIECATh, & CTO. DTO YTOOBI THI MOT pa3HbIe TIOIXO/IbI UCIIOJb-
30BaTh K JIIO/ISIM, YTOOBI ThI ObUT THOKUM M KaK BOjIa OOTEKaJI MPEMsATCTBUSA, a He Tep, KaK TaHK.

Bor u Bce, uto ot Tebs1 Tpebdyercs. Tebe He Hago ObITh KPYThIM, HE HAJI0 OBITh CHJTBHBIM, TeOe
HAJIO TIPOCTO TBITAThCS MPOJATh, YTOOBI 3apadoTaTh, MOKA HE MPOAAIIb. DTO U OyJIeT HACTONYNBO-
CTBI0. DTOT 3aKOH Thl OCBOMIIIb, HE MEHSSI CJIMIITKOM CUJIBHO ce0sl, He B3paiuBas B ceOe BHYTpPEH-
HUH CTepKeHb W MPOoYKe KayecTBa, KOTOpble TeOe He CBOMCTBEHHBI. Thl OCBOMIID €ro, KOrja Had-
HEIIIb MHOTO ITOIBITOK UCITOIB30BATh IS JOCTYKEHUU CBOEH LieJIi. A CKOJIBKO 3T0, MHOTO? CTOJIBKO,
CKOJIBKO HYXHO, 4TOOBI IocTHYb 1iesn. [ToHsn? He mymait HU 0 YeM 1 HA O KOM, ITPOCTO JeJiail CBoe
1eso, oKa He caenaenib. [IponaBaii, ToKka He MPOoJIaIllb.

10



A. X. «30510Tble 32aKOHBI TOPTOBJIN»

3akoH 2. He 0yap aroucrom

ITOT 3aKOH HAJO MPABUILHO TIOHUMATh. 51 He MpuU3bIBal0 TeOst He ObITh STOMCTOM BOOOIIIE, S
nipoiy TeOs1 He OBITh STOMCTOM B IJ1a3ax Jnonei. [Ipasaa, 1uis storo tede Hano Oyaet 3a0bITh 00 3ro-
U3Me Ha BpeMs, IlepecTaTh qymarh o ceOe, ToKa Thl OyJelb OOIIAThCs ¢ KJIMEHTaMHU, TapTHEPAMH.
Muaye oHM MOYYBCTBYIOT TBOM STOU3M, JIIOIU BCET/1a YYBCTBYIOT 3a1aX KOPBICTH, U OH UX OTITYTHUBAET.

Ecnm xo4ers MOHPaBUTHCS JOASIM, a TeOe Hal0 UM MOHPABUTHCS, YTOOBI TPOBECTH C HUMH
HY)KHYIO TeOe C/IENIKY, IPOSIBIISAN K HUM MCKPEHHUI MHTEpeC U TOBOPH C HUMH O HHX, 00 MX MHTe-
pecax, KeJaHUsX, MOTPeOHOCTSIX, a He o ceOe. [loliMu OflHY MPOCTYIO BEllb: KOrJa Thl TOBOPHIIIb
o cebe 1 000 BCeM TOM, YTO TeOsl MHTepecyeT U 4To Tebe HyXKHO, TO Thl He MHTepeceH. A Thl 00s13a-
TeJIBHO Oy/IelIb TOBOPUTD, KaK TOKCT, eCli OyIemib TyMaTh O CBOMX MHTEPEecax BO BpeMsi OOICHUS
C JIOIbMH, a He 00 ux. M Toraa aBa 3rom3ma CTOJKHYTbCS APYr C JPYroM, M MOoOeJUT TOT, KOMY
MEHbIIIE HaJIO.

JI'oau SroUuCTUYHBI 110 cBOEN npupoae, X UHTEPECYyOT UX COOCTBEHHBIE HpO6J'ICMLI, Ke1aHu4,
MEYTHBI, a HE YYyXKUC. Ha APYrux J0AdAM, KdkK IIpaBUJIO, HAIIEBATh. U onm 310 3Ha10T. OHN 3HAIoT,
YTO APYI'MM Ha HUX HAIUJIEBATh TAKIKE, KaK 1 UM Ha HHUX. Ho YCJIOBEKY BCEI'la XOYECTCA, YTOOBI KTO-
TO IPOABUJI K HEMY I/ICerHHI/Iﬁ HUHTEpPEC, YTOOBI KTO-TO O HEM HO3a6OTI/IHC}I, IoMOr" eEMy, peuni ero
HpO6HeMLI. T0 Ha YPOBHE MHCTUHKTA IIPOUCXOAUT, MBI BCE TAHEMCS K TEM, KTO O6CIJ_[8.CT HaM I103a-
OOTHUTHCS O HAC. TOpFOBCLI AOJIKEH CO34aTh Y KJIMCHTA, ITapTHEPA BOT 3TO COCTOAHUE 3a00THI O HEM,
HUHTEpECA K HEMY. ,HJIFI 9TOI'0 HY’)KHO HACTPOUTLCA HA TAKOE COCTOAHUE, HYKHO 3aAyMATbCA O CUTYya-
ouu, B KOTOpOfI HaXOOUTCA ,[[perﬁ YCJIOBCK, NPEACTABUTH ce0s1 Ha ero MECTE, YTOOBI MOYYyBCTBOBATh,
KaKoro 3T10. KOHCLIHO, BOT Tak IIPOCTO HA 9y7KOC€ MECTO ce0s He IIOCTaBUTD. HY)KHO Y3HAaThb MOOOJIbIIIE
O 4YCJIOBEKE, YTOOBI IIOHATDb, B KaKoW MMEHHO CUTYyall! OH HAXOOUTCH. Bort ny1s storo n HYXHO C HUM
06H_IaTbC}I O HEM, IIOHUMACHIb, O HEM.

Jlionu 00T 0 cebe pacckasbiBaTh, 0COOSHHO TOT/A, KOTJIa BUAST UCKPEHHUIA HHTepec K cebe.
[Mocrapaiicst 3Ty MCKpeHHOCTh 300pa3uTh. Korna Tel y3Haerb OoJbIiie O TOM, C KeM X04ellb 3aKJTo-
YHTh CEJIKY, TeOe OyleT jierue mpeacTaBuTh cedst Ha ero Mecte. A Tpe/ICTaBuB ceOst Ha ero MecTe,
ThI CMOXKEIIIb JTyYlIlle TIOHSTh YeJIOBEKA, ero MOTPEeOHOCTH, KeJIaHuUs1, TPOOJIEMbI, THTEPECH U HYKHBIC
CJIOBa caMu K TeOe mpuayT. DTo OyJeT He STOMCTHYHbIE CJIOBA, a TAKKE, KaKUe Thl CKa3all Obl CAMOMY
cebe, 4TOOBl B 4eM-To ceOs1 yoenuTh. TBOs peub, TBOE MpeIJIOKEHUE, TBOS ITpe3eHTaIMs He Oyner
BBIIJISIIETh STOUCTUYHOM, TBOSI KOPBICTh He OyJIeT MO3OJIMTh IJ1a3a U pe3aTh CIyX, U YeJIOBEK OTKPO-
ercst Tebe, HO molizeT Tebe HaBcTpeuy. MOoXeT U He Kax/ast CliesiKa JjIsl TeOst 3aKOHYUTCS YCIIEXOM,
HO TIOBEPb, TIOJIOKUTEIBHBIX PE3YJIbTATOB Y TeOsI CTAHET 3HAUUTENILHO OOJIBIIE TTPY TAKOM TTOIXOMIE.

3aroMHu: Yy 3roucCToB MOKYIIAKT PEOKO. I Opa3go 4ame MOKYIAaT Yy TEX, KTO HCKPEHHE XOYET
IIOMOYb. HpI/I‘ICM 9rOMU3M NI UICKPEHHOCTD JIIOAWU YYBCTBYIOT HYyTPOM. Tak uyto O6MaHYTL HX CJIOBaAaMM
JOBOJIBHO CJIOXKHO, €CJIM CaMX TBOUW MBICJIM CJIMIITKOM 3IOMCTUYHEBIC. OTkakuTech OT Srou3Ma u ycnex
B TOProsJic TeOe 00ecIeYeH.
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3akon 3. byab npome

ITOT 3aKOH MepeBesieT TeOs Ha TaKOM ypOBEHb PaOOTHI € JIIOABMU, KOTOPBIA PeJKO BCTPETHILb
B Hallle BpeMsl. A Bce peJjKoe, Kak U3BECTHO, IIeHHO. BOT ObITyeT MHEeHue, Kak Cpeiy CIeaIiCTOB
IO MPOJIaKaM, TaK U CPpev IPOCThIX OAPBIT, YTO KJIMEHT AOJDKEH BUAETh B ITPOJABLIE HEKOEro TaKoro
CynepcrenuaIucTa, aBTOPUTETHYIO JIMUHOCTh, YTOOBI NEPEIOKUTD HA ITOTO CIELMAINCTa BCIO OTBET-
CTBEHHOCTb 3a CBOE pELIEHHE O MOKYIKe Yero-aoo. 1 koraa oH 310 Jesaer, OH NOKyHaeT, cunTas,
YTO TAKOW YMHBII YEJIOBEK, TAKOW OCOOEHHBIN YEIOBEK, KAKUM SIBJISIETCS] IPOJIABELl, KOTOPhI eMy
YTO-TO COBETYET, OIPE/ICJIEHHO 3HAET, UTO npeyiaraer. OTyacT Takow noaxos BepeH. S He coOupa-
I0Ch pajiy MoHTa ero onposepratb. Ho oH BepeH He Bceraa. M B HEKOTOPBIX CiIydasx OH 4yAOBUIIHO
BpE/EH, OH MelIaeT BONTHU B IOBEPUE K KJIIMEHTY, KOTOPBI B CJIMILIKOM XOPOLIEM CHEUAINCTE BUAUT
Y CJIMAIIKOM XOPOUIEro JiKeLa.

Ecnu xe ThI Oygenib mpoiiie, BO BCEX CMBICIAx, JA0Bepus K TeOe Oyner Oosnbine. A 6e3 J1oBe-
pYs TOProBJIsE TYTO WJET, a MHOT/IA BoOOIIe He uiaeT. JJOBOJILHO YacTo JIIOAU XOTST BUJIETh Tepei
co00i TaKOro ke MPOCTOro M MOHSITHOTO YesIOBeKa, KaK OHM CaMU, TOBOPSIIETro Ha WX si3bIKe, Oe3
BCSIKUI 3ayMHBIX (ppa3 U JOMUHAHTHBIX kecTOB. [IpocToii ueoBek He oraceH, JTIOIU YyBCTBYIOT 3TO.
[Toatomy, B Tex cydasix, Korja Thl UMeellb JIeJI0 C OUYeHb HEIOBEPUMBBIM KJIMEHTOM, & TAKUX HEMAJIO,
Jydiie ObITh MPOILIE, YEM BBIVISIETh KPYThIM CHEUATMCTOM, BCE 3HAIOLIUM U BCEX MOYYAIOIIUM.

BHITh MpolIie, 3HAYKT BECTU ce0s1 PACKOBAHHO, HEMHOT'O PACCESTHHO, OBITh OOJITJIMBBIM, TPABUTh
Oaifiku M Tak jajee, B 00IIeM, Ka3aTbCs STAKUM MPOCTAUYKOM, KOTOPBII MPOCTO JefaeT CBOe JeJIo,
0e3 BCSKUX 33IHUX MBICTIeH. DTO pacciadisieT KJIMeHTa, MHOT/IA JaXe TO3BOJISIET eMy UyBCTBOBATh
CBOE MPEBOCXOACTBO HAJ| MPOIABIIOM, UYTO JILCTUT eMy. Takoil 4eJoBeK OXOTHee chenaeT MOKYIIKY,
B TOM YHCJIE ¥ TIOTOMY, YTO COUTET €€ KECTOM JOOPOi BOJIM CO CBOEH CTOPOHBI. S TakuM 0Opazom
MPEeKPacHO BTUPAJICS B AOBepue KO MHOrMM JiofssM. OHM He BUjeId BO MHE aOCOTIOTHO HUKAKOW
yrpo3bl. 51 ObUT Yy HUX, Kak Ha J1aJioHu. S1 Bes ceOst MpocTo, ObUT KOCHOSI3BIYEH, KOTa OYHO OOMIaJICs
C JIIOIbMU, CKPOMHEe OJIEBAJICS1, POCThIE BEI ¢ co0oi OpaJl, a He Kakue-HuOyIb OpeHI0BbIe, 10pO-
rue. [lepen moapMu MOSIBIISJICS CaMBIA OOBIYHBIN YeJIOBEK, KOTOPBIN JIeJIajl UM IPOCTOE U TOHSATHOE
npeiokeHune, 6e3 BCSIKUX 3aHUX MbIcel. Ml OHM Ha Hero Coryamianmich.

KoHneuHo, He co Bcemu 3TO padoTaeT, KOMY-TO HY)XHO U TIbUTh B TJIa3a MyCKaTh B OMpe/iesieH-
HBIX CUTYaIUsIX, YTOObI BIEYATIIATH JIOEH CBOMM yMoM U OoratctBoM. Hy, ckaxeM, eciiu Tbl po-
Jaelib HUIeOpoaaM KaKoi-To WH(GOPMAIIMOHHBIN TIPOAYKT, TO JUISl HUX JIydIlle Ka3aThcsl OOraThiM
1 YCIIEIIHBIM, UHaue OHU TeOe He oBepsT. MM meBath Ha cofep:kaHue, ISl ero OLEHKHU Y HUX yMa
He xBataeT. M 00epTKy KpacuBylo mofgaBail. A B 3Ty 00epTKy ThI JOJDKEH OyIelb Npekie BCero
ceOs ynakoBarb. Ho MbI ceffuac roBOprM He O TaKMX MPUMUTHBHBIX KJIMEHTAX, a O TeX, KTo Oosee
KPUTUYHO TIOJIXO/IUT K OIIEHKE JIMYHOCTH TOPIOBIIA, IPOJIaBIa. 1o Ooliee oOecriedeHHbIe 1 00pa3o-
BaHHbIE JIIOU, MPEKPACHO MOHUMAIOIIME, OTKY/A U KaK B 9TOM Mupe OepyTcs neHbru. [losromy, um
MOKa3bIBaTh CBOU MOHTHI HE HY)KHO, T HUX HAJI0 OBITh MPOIIIE, YTOOBI OHU TeOe JOBEPSUIN OOJIbIIIE.

JloBepue B TOproeje — 310 Bce. Ha 4YTO TOJBKO OIMBITHBIE MPOJABIBI HE WAYT, YTOOBI €ro
nooutkesi. Bot 310 onuiH U3 croco6oB chopMHpoBaTh B YeIOBeKe Takoe 4yBCcTBO. [IpocToTa Beeraa
TIOJIKyTIaJIa, 0COOEHHO TeX, KTO YK€ HaTepIIeJiCsl CO BCEMU STUM CIEIUAIMCTaMH OT TOPTOBJIY, MaHa-
repaMy TaM BCSIKUMU M IIPOYMMHU, KOTOPBIE HALICTISIT HA ce0s1 OTHOCUTENBHO AOPOTHe KOCTIOMYUKH,
MOpIYy YMHYIO COCTPOSIT M HAUHYT TapaTOpUTh O€3 OCTAHOBKH, MbITASICh BBHIBAJIUTh Ha TeOs OKeaH
nHGOPMAIH, CUUTAsI, YTO ITO MOOYAUT TeOsI K MOKynKe. OT TaKUX MHOTHX YK€ BOPOTHUT, HO 3TOT
TMOZIXO[l 10 CHX TOp Mcronb3yeTcs. § ke mpearaio Tede ¢ Apyroid CTOPOHBI MOJOUTH K KJIMEHTY,
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MPUKKUHBCS MPOCTaukoM. YToOBI JTydliie cebe 3TOT 0O0pa3 NMpe/ICTaBUTh, BCIIOMHHM JIIOOOTO MPOCTaKa
U3 CBOEW KU3HH, KOTOPBIA BBI3bIBAT y TeOsl JOBEpHE CBOEW HAaMBHOCTHIO M MOHATHOCTBIO. Hy mm
KaK MUHHMYM, Thl €70 HU B YeM He I0fI03peBall, HU B KAKOM IOJIBOXE U TIOTOMY He OOsUICS, YTO OH
TeOs1 OOMaHeT.

Cranb TaKHUM, IIPOCTBIM U NIOHATHBIM YCJIOBEKOM U MAW AOTOBAPUBATLCA K JIIOOAM, KOTOPLIC
JOCTATOYHO YMHBI, 4YTOOBI HE BECTUCH Ha BCAKUX 0ama0oioB. [IpeacTans neper HUMU B 00pase Jesno-
BeKa, KOTOPOTro MOKHO BUJIETh HA CKBO3b. ITO Oy/IeT TBOMM KO3bIpeM. BOT yBUIHIIIb, TaKask TAKTUKA
MMPUHECET CBOU IJIOAbI X ThI 3aK/IIOYHIITb MHOI'O CACJIOK.
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3axkon 4. [Ipuaymait 4T0o-TO HEOOBLIYHOE, UTO
BbIJI€JIUT TeOsl HA (hOHe APYruxX TOProBueB

B namre BpEM#, KOI'la HE TaK YK U CJIOKHO JOCTATh KaKOM-TO TOBap, U3-3a 4€ro 6OJ'IBH_IYIO POJIb
HAQYUHACT UI'paTb €ro CTOMMOCTDb (HIO,I[I/I CTapaloTCAd MOKYIATh Y TEX, KTO MPOAACT ,ILCH_ICBJ'IC), ocoboe
3HAYCHUE an/Io6peTaeT YMEHUE BBIACTIUTLCA HA (I)OHC APYIrux TOProBUEB, IMMOKAa3aTh CBOIO YHHUKAJIb-
HOCTb. CO6CTBCHHO, 9Ta 3a/Ja4a aKTyaJlbHaA YK€ JABHO, B 0COOEHHOCTH Ha 38.1'[21,[{6, ra€ BCeraa Obl1a
BBICOKAA KOHKYPEHIIUA B 6I/I3HCCC, " NTIOTOMY CTOJIBKO Kp€aTUBHBIX H,Ileﬁ, CBA3AHHBIX C IIPEAJIOKE-
HUEM PA3JIMYHBIX TOBAPOB U YCJIYI' MACT UMEHHO OTTYyHA. Ho Bce ugen KOFIL&-HI/I6YIIB yCrapeBaroT.
Bce HoBoE co BPEMCEHEM CTAHOBUTCA CTApPbIM, d BCE 0COOEHHOE U YHUKAJIbHOE, OOBIYHBIM. HOSTOMy
B 9TOM HAIIPaBJICHUU OYMATb HYKHO ITOCTOSHHO. Henw3s Bce BpeEMs MpOoAaBaTh TOJIBKO XJ'IC6, €Clm
MHOTI'O KTO €lI€ €ro nNpogacT. Hano IMpUayMbIBATb U 6YJ'IO‘~IKI/I, U IMpOYUEC YHUKAJIbHBIC TOBAPLI U3 MYKHU,
KOTOPBIC 6y,I[YT BCE€ TEM KE XJ'I66OM, HO HEOOBIYHBIM. A JIIOON BCEraa TAHYTCA K HCO6BI‘~IHOMy.

HOSTOMy, BCEMU CUJIAaMHM HAO CTApAaTbhCA CACIATh CBOC IMPEJIOKCHUC, HE 00s13aTEJILHO TOBAp,
MMPOAYKT, YCIYI'Y, d UMCHHO IIPEIJIOKEHUE, TO €CTb UJCIO, OCO6CHHBIM, HC TaKHM, KaK y IpYyIrux. Yeo-
BEK TaK YCTPOCH, YTO TAHETCA K YEMY-TO PEAKOMY, ITYCTh NaKE€ OTHOCHUTCJIBHO PEAKOMY, JIMIIb OBl
HE TaKOMY, KaK Yy JOpYrux. Tak YTO, HCBA)KHO, YE€EM U KdK, ITTABHOC OTIMYATHCA OT KOHKYPCHTOB.
CO6CTBCHHO, 9TO OCHOBA MApKETUHIA, KOTOPYIO Ka)K)ILIfI TOProBel JOJIKECH 3HATh UCAJIbHO. N
BO3MOKHOCTb CACJIATh CBOEC MPEAJIOKECHUE OTIIMYHBIM OT dHAJIOTUYHBIX I'IpCIUIO)KCHI/Iﬁ KOHKYPCHTOB,
XOTb ITUKETKY MeHHfI, XOTb YCJIYI' JOIIOJIHUTEJIbHBIC npe)maraf/i, YTO YIrO4HO, JIUIIb OBl HE 6bITb,
Kak Bce. BoT Korja 3Ta MbIC/Ib B TBOEW roJioBe PacuBETET MBIIMIHBIM IBETOM, ThbI 6y,lICIJ_Ib IIOCTOAHHO
CTapaTbCAd YEM-TO OTIIMYATBCA OT APYTUX. He 6y,I[CH_Ib, Kak 0663BHHK8., KOIMMPOBATb 1YyKHC OU3HECH
MOJIHOCTBIO, a MOCTapacluibCd BHECTH B CBOIO pa60Ty ¢ JIIOAbMH UYTO-TO cBoe. He mmeer 3HaueHus,
YTO ThbI 6y,ILCH_Ib poaaBaThb, BO BCEM MOKHO OBITb OTJIMYHBIM OT Apyrux, YTOOBI TAKUM o6pa30M OBITh
oosee IMPUBJICKATCIIbHBIM IJISI CBOMX KJIMCHTOB.

Bcerga MoxHO 4to-TO mpuaymarb. Kakue-To MasneHbkue OOHYCHI, B BHIE TE€X K€ CKHUJIIOK
Ha MocJielyIolye NOKyKy UIMEHHO y TeOsl, KaKue-TO MOJApKH, MyCTh JaXe YMCTO CUMBOJIMYECKHE,
Pas3IMuHbIE PUATHBIE JONOJIHUTEIbHBIE YCIYTH, HAllpUMep, JOocTaBKa OecIilaTHasl WA KOHCYJIbTa-
L1151, KAKMe-TO 3HAKM BHUMaHMS K ObIBLIIMM KJIMEHTaM IOCJIe TOro, Kak OHHU YK€ U4TO-TO KYITWJIU, BCE
3TU MaJIeHbKHE PaJOCTU M yl0OCTBa AT MPEUMYILECTBO Nepe] IpyrMMU TOProBLAMHU, KOTOpBIE
MaJIo YeM OTJIMYAlOTCs APYT OT Apyra. YenoBeyecKkoe CyIIeCcTBO KaJHOe M0 CBOEH MpUpojie, OHO Bee-
712 BBIOMPAET TO, YTO YyTh OOJIbIIE BCETO OCTAILHOIO. JlIoasAM mBeHIapcKuil HOX HYXEH, KOTOPBIi
JacCT UM TO, B UeM OHM HYXKJAI0TCH, IUTIOC YTO-TO elle Xopoliee B JononHenue. Ha 3Tom Hajgo urpars,
OTJIMYASICh OT JPYTUX JIOOBIMU JIOTIOTHUTEIbHBIMH TUTIOCUKAMHU.

Moskenb TOqUepHHyTh Kakue-HUOYyIb UIeH Y TOPrOBBIX CETei, OHM Bcerga Kakue-HUOyIb
(bUIIIKK TIpeAsIaraioT, BCsKME TaM OOHYCHI, OaJlibl, COOCTBEHHBIE KapThl M MIPOUYI0 €pyH/Y, YTOObI
npuBsI3aTh K cebe KJIMeHTa W OfHOBPEMEHHO BBIIEMNTHhCA. Bpose u Menous, HO MOBepb, BCE ITU
JOTIONHEHM s paboTaloT, Y MEHsI €CTh TOMY MOATBEp:KieHu 1. KOHeuHO, KpeaTBHOCTH Y HallluX ceTer
MIOYTH HET, BCE MU OHM CIM3BIBAIOT C 3allaJHbIX Mara3suHOB, Halll OU3HEC B 3TOM CMBbICJIE OYEHb
TYHOM, TOJBKO U YMEET, UTO 3a APYTUMHU IOBTOPSTh, CBOEH Oarkoi Maio KTo gymaet. Ho Tol mpocto
CMOTPH JJIs1 ce0sl, UTO y HUX XOPOLIO padboTaeT, a uto HeT. OOImaiics ¢ qpy3bsMHU, pOACTBEHHUKAMH,
B MHTEpHETE YMTail O TOM, IJie W MoYeMy JIOOH JII0OAT oToBaprBaThcs. Mm uaen Toro, Kak Hajgo
BBIJIEJIATHCS Ha (poHe Opyrux. S BOT, Harpumep, 3aMevaro, YTo COOCTBEHHbIE TOPrOBbIe MAapKH Y TOP-
TOBBIX CETel HEeIyIoXo UAYT. JIIomsaM KaxkeTcs, 9To 3TO YTO-TO OCOOEHHOE, JIydIlle, YeM IPUBBIUYHbIE
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ToBapbl. Harpumep, To ke MieHO cOOCTBEHHOW MapKu OepeTcs JIIOAbMU aKTUBHEE, YeM OObIYHOe
NuIeHo. $1 3To 3Ha U3 CTAaTUCTUKU. XOTA TaM Takas Ke epyHJa, KaKk U B APYrMX IayKax, TOJIbKO
nopoxe. Ho Jioin KJTOIOT Ha 3TO M TOKYMAIOT, YTO J0Ka3bIBAET, YTO MOJOOHOE OTIIMYUE JaeT CBOU
TIJIOABI.

B Moeii mpakTrke ObLIM TaKue Cydau, KOrJa Mbl IPOCTO HEMHOTO MEHSUIA Ha3BaHKE TOBapa,
YTOOBI TIOSBUJIOCH XOTh KAaKOE-TO OTIIMYMe OT KOHKYpeHTOB. IIpocTo Ha3zBaHWe ToBapa MeEHSUIH,
TOJILKO TIO[yMai, ¥ OJHO TOJIBKO 3TO MPHBOAWIIO K POCTY Mpojak. B HEKOTOPHIX ClIydyasix MEHSIN
YIaKOBKY, HE CTaHJIApTHHIC WCIIOIb30BAN, KaK Y KOHKYPEHTOB, a U3MEHEHHbIE, YHUKaIbHbIe. Hy
9TO BOOOIIE KJIACCHUKA, TI0 Pa3HBIM MayKaM OJIHO M TO JKe€ PACIHMXHUBATh U Pa3HYIO IIEHy yKa3biBaTh
Ha pa3Hble Mavky. TyT TOJIBKO BaXKHO IM3aiH YIIAaKOBKY KaK CJIeyeT IPOIyMaTh, 4eM, COOCTBEHHO, 51
¥ 3aHUMAaJICs. DTO padoTa JUIsi KpeaTUBHBIX U OJHOBPEMEHHO MPAKTUYHBIX JIIOJIeH, pa3OMPaIoIIXCs
B TICUXOJIOTMM YeJIOBeKAa W 3HAIOIIMX, Ha KaKOW (DaHTUK JIIOIM CKOpee BCEero KJoHYT. TyT s BaM
HUYEro He MOTy TMOCOBETOBATh, HAJI0 IKCIEPHUMEHTHPOBATh. B OHMX ciydasix pe3yJbTaThl y HAc
ObLIM MPOCTO MOTPSICAIOIINE, B IPYyrUX BecbMa CKpoMHble. Ho TyT BakHa cama 3T1a paboTy 1o co3ia-
HUIO JIIOOBIX OTJIMYUI OT KOHKYpeHTOB. He Hajgo mpumMepsl yCIelHbIX U3MEHEeHU paccMaTpuBaTh,
MOTOMY YTO TO, YTO PadOTasio BUYepa, HeoOs3aTebHO cpaboTaer ceromHs. YemoBeueckasi MCUXUKA
aJlanTUpyeTCs K U3MEHEHUSIM M CO BpeMeHeM yike He pearupyeT Ha HuX. Tak uTo HUKakue Kerchl Tebe
He roMoryT. [TpocTo HacTpoiics: Ha MOUCK M CO3[aHMe OTIIMYMI JIJIs1 CBOETO TPEIOKEHHS U IKCTIe-
PYMEHTHPYH, ITOKa He TIOyYHIIlb XOPOIIYIO OTIauy.

[NomHIO e1rie, Kak OUYeHb XOPOIIO ceOst 3apEeKOMEHIOBAIIH IOTIOTHUTEIbHBIE YCITYTH, IPEI0CTaB-
JIsieMble BMECTe C TpoJjaBaeMbIM ToBapoM. Kak rnpasuiio, B MoeM cityuae, 3TO ObUT KOHCYJIBTAlMOH-
Hble ycinyrd. Hanpumep, Korja 51 3aHuMalicsl peain3alyeil OXpaHHON CUTHAIM3Al|K, BEPHEE, TOMO-
raj ee peaJm30BbIBaTh, MBI B KauecTBe OOHYCa Mpe/isIaraiy OrpeieeHHbIN MaKeT KOHCYIbTAlIMOHHBIX
ycayr. Kakue-To u3 HUX OblM OecIUIaTHBIMM, KaKKe-TO IUIaTHBIMU. Ho oHM ObUIH, BOT YTO BaXKHO.
Jliony 0 HUX 3HAJIM ¥ UM 3TO HPABUJIOCh, OHU C HAMU COTPYJHUYAJIM HA XOPOLLIUX [Is1 HUX YCIIOBUSIX,
MOTOMY 4TO, KaK OHM CaMH TOBOPUJIM, UM 3]1€Ch BCE OOBSICHST, MIOKAKYT, PACCKaXYT, IOMOTYT BCE
HACTPOUTb, BCE IPOOJIEMBI PEIINTh. JTO NOAKyMaio. OOIIeHNe ¢ IOAbMU, C KJIMEHTaMU, BCeraa Moj-
KymnaeT ux. CMBICT ObUT B TOM, YTOOBI IOKA3aTh JIIO/SIM, YTO MBI HE TIPOCTO TOPralliyd Kakue-HuOy/Ib,
Korja coarpus ToBap, IeHbIM MOMydrI U Oexarb. Mbl OTBeYaeM 3a CBOW TOBAp, Mbl XOTHM, UTO BCE
y KJIMEHTa XOPOIIO paboTasio, 4ToObl OH ObLT MOJTHOCTHIO YIOBIETBOPEH BCEM. DTUM Mbl OTIIMYAJIHCH
OT KOHKYPEHTOB, HE TOBAPOM U HE IIEHOM, & BOT IMEHHO TaKUM yIOOHBIM MPEIJIOKEHUEM, B KOTOPOM
ObLIM pa3lMYHble BUIB KOHCYIbTalMi. VIMemuch 1 qpyrue nosesHbie (DUIIKY Y Hac, HO 9TO BOT OHA
13 OCHOBHBIX. Bpojie 3To 1 He Takoe y) 0cOOeHHOe OTIInYre ObUIO, Ceiiyac MHOTO KTO KOHCYJIBTUPYET
CBOMX KJIMEHTOB, JIJIs1 CEPhE3HOr0 OM3HECA 3TO M BOBCE 00s13aTesibHOE yenoBue. Ho moiimu, KauecTBo
KOHCYJIbTallMK ObIBaeT Pa3HbIM, KaK U HAIIPABIEHHOCTb STUX KOHCY/IbTAIHA.

Hy 4to BOT 3TH COBpeMeHHbIe CITyKObl IOIIEPKKH OaHKOB, TPOBANIEPOB, COTOBBIX OIEpaTo-
POB J1aI0T, KOTZa TyAa MO3BOHMIIIb, a TeOe MpeAsIaraloT Haxarb B OJHOM ciiyvae nudpy «1», B apy-
rom 1udpy «2» u Tak ganee. Jlogei 3to Harpsraet. [la v B 00IeM-To, MOAKJII0YEHUE KOJUT-IIEHTPOB
TOXE MOXKET OBbITh OECHOJIE3HBIM, TOJIKY OT HUX MaJIO, TAM «3eJIeHble» PEOSTHUIIKU CUASAT U HUYEro
TOJIKOM He 3HaloT. KTo craskuBaiicsi, TOT MOHMMaeT. Tak 4To, B 3aBUCMMOCTH OT TOTO, YEM Thl TOP-
ryelb U rae, rpaMoTHas MH(POPMAIMOHHAS MOAAEPKKA MOXKET CTaTh AJIsl TBOErO OM3HEcCA IIeHHOM
OTJIMYUTEJILHOW YE€PTOM, XOPOIIIO BhIAGSIONIEH TeOst Ha (hOHE TBOUX KOHKYPEHTOB.

Wnm BOT BO3BMEM, K IPUMEpY, STy KHHUTY, KOTOpPYIO 51 Tebe Mpofaa M KOTOPYIO Thl KYIHII.
Kazanochk Obl, 4TO Takoro HeOOBIYHOTO 51 TeOe IMpeyiaraio, €CTh Beb U MHOXKECTBO JPYTMX KHUT
110 IPOAAXkkam, TOProBJIe, IEPEroBOpaM, MaHUMYJISAIMSIM, MAPKETUHTY, PEKJIaMe 1 ITPOYUM MTOAOOHBIM
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BEIlaM, KOTOPLIE Thl MOKEIIb B TOM YUCJIC U 6€CHJIaTHO CKa4YaTb B MHTCPHETE. Ho T1H BEIb KYIIUJI
9Ty KHUTY, mipaBmIbHO? A moyemy ? [To3Bosts yragaio. Bee neno B criocode noHeceHust nHGopMarym?
TeGe MoHpaBUIICS MOU CTUJIb, MOH, TaK CKa3aTh, sI3bIK. Thl MEHsI IOHUMAEIIIb, Thl TOHUMAEIllb, YTO S
TeOe roBopio. Y Thl MOHMMaeIIb, YTO 51 HOHUMAIO, O YeM 51 TOBOPIO, UTO 51 HE TEOPETUK KaKOH-HUOY b,
sl peaTbHO COOOpakaio B TOPTroBJIE, MPOJIakax, y MeHs ICHCTBUTEIILHO €CTh MIMKAPHBIN OMBIT B 3TOU
ACATCIIbHOCTH U MHE €CTh YEMY Te6}l HAay4HWTb. Bor 310 Te6}1 " MNIOAKYIINJIO. A MeHs 310 BbIACINJIO
Ha CpOHe OCTaJIBHBIX. MoOI0o KHUT'Y 3TO BbIICIUIIO. BI/II[I/IH_II), s 3HAK0, O YEM IIHIITY.

51 Toxke crapasicst OBITh HEe TAKMM, KaK BCe, TOXKE CTapaJicsi ObITh OCOOCHHBIM, KOTJ/Ia TIHCAT Ty
KHHTY, Ipyrue Waey BOIUIOMAN B XW3Hb. M MHe 3TO B ompeaesieHHON Mepe yaaBajioch. U B 3TOT
pa3 ynanock. CornaceH? Thl MPOCTO MOWMU, TYT HICH MOXET ObITh OECKOHEYHOE MHOKECTBO, UIe
TOTO, KaK BBIACTHMTHLCS, KaK KaKyl0-TO CBOIO M3IOMHUHKY 3avMeTh. M Bce OHM MOTYT OBITh IOJIe3HBI.
He Hano 4T0-TO OlpeesieHHoe UCKaTh, UCTIONB3YH T0Oble BapuaHThl. He moipaskaii Ipyrum BO BCEM,
BHOCH 00s3aTeJILHO UTO-TO cBoe. He Goiics 3To JienaTh, 9TO MPOSIBJICHUE CMEJIOCTH, JIIO/IU 9TO JIIOOST.
Otnmuus Tede HeoOXOMUMBI, KaK BO3IyX, IIOTOMY UTO OHH TIOKAXYT JAPYTHM, UTO Thl HE TIPOCTO TOP-
rarn Kakou-To, Thl IMYHOCTh. B TOpro,ie, st Tebe ckaxy, 3a 3T0 OOJbIINE JIeHbI'H TUIATAT. TO ecTh,
3a WJIeW, KOTOPbIE MOMOTYT KaKOMY-TO OU3HECY BHIICUTHCS HA (POHE OCTATBHBIX, BOT 32 HUX IUIATAT.
W ux, 3! uaeu, Haio MOCTOSTHHO MTPUAYMBIBaTh. ITO TBOpUeckas padora. Trl OO cam ee MOXKeIllb
Jenath, MO0 KOro-To K Hew mpuBiedb. Ho s coBeryio Tebe caMoMy 3TO Jearh. DTO AACT TeOe CUITY.
S BOT yacTo BeyepoM, Korja JIexKy, OTIbIXa0, AyMalo O TOM, KaKylo elle YHUKAJIbHOCTh IPUBHECTU
B CBOM TPEJIIOKEHH s, B CBOM OM3HEC, B CBOM CalT, CTaThi, KHUTH, BO Bce. Co BpeMeHeM 3TO BXOJUT
B MPUBBIUKY, ¥ TOJIOBA HAYMHAET CaMa TeHEPUPOBATh YTO-TO HOBOE. DTO HE TaJaHT, YTO-TO MPU/IY-
MBIBaTh, 3TO HaBBIK. OH 0OpeTaeTcst YeJIOBEKOM B Ipoliecce MPaKTUKU. Tak 9To, MPaKTUKYHCS.

I'maBHOe, MOBTOPIO 3TO €lIle Pa3, CKOJBbKO Hajo MOBTOPIO: He Oyib, Kak Bce! 1 BOT MHOM pa3
3aX0%kYy B TOProBbIe MABUJIbOHBI, HATIPUMED, CTPOUTEIIbHBIC, U BUKY, KaK B OTHOM MeCTe COOPaJIHCh
TOPIOBIIBI TOM ke CaHTeXHUKOM. [TpogaloT OHM OIHO M TO Ke, IO OJHUM M TeM jKe IIeHaM, Kak B 3ep-
KaJjie Ipyr apyra orpaxarmor. M cugdar, ;kayT, OKa y KOro-To U3 HUX 4TO-TO Kyl AT. JIIoay, KOHEYHO,
MOKYTIAIOT, HO Pa3Be 9TO TOProBJisl, CKaxu MHe? $1 TaKMX CUISTYUX MYMUI HA3bIBAIOT IETYXaMH, BBICH-
JKUBAIIUMHU stiitia. OHU Tak BEYHO CHJICTh MOTYT, €CJIM MM OKJIAJI IUIATUTh. DTO MPOCTO MPOTHPATEITH
mraHoB. Het Obl 4TO-TO MpUayMaTh, YTOOBI BHIAETUTHCS Ha (DOHE IPYTHX METYXOB, BHICHKMBAIOIIUX
sTiAlIa, TaK HET Xe, BCe KaK OJIMH, OJMHAKOBbBIE. MOXET M0 IIeHaM y HUX CTOBOP, HO B OCTaJIbHOM-TO,
HAJI0 ke KaKyl-TO CBOIO M3IOMMHKY MUMETh. A e¢ Y HUX Jiake B KOHCYJIbTUPOBAHUH He ObIBaeT. DTO
HE TOProBIIbl, HE TIPOAABIIBI, @ ABTOMATHI 10 cOopy JeHer. He Oyab TakuM, BBIIGNSNCS, XOTh KaK-TO.
HOCTO}IHHO HpHHYMLIBaﬁ YTO-TO HOBOE, UYTO BBIACINUT Te6}1 Ha (pOHC IIpyFI/IX U ThI CTAHCIIb KJIACCHBIM
TOpProBiieM, odernao!
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3akoH 5. BuumareJbHO cJjyinain Jwaen

ITOT 3aKOH HACTOJIBKO BaKeH, YTO €ro Ha/l0 B OYKBAJILHOM CMBICJIE OTJIHMBAaTh U3 3010Ta. OH
HE TOJILKO K TOProBJIe PUMEHNM, HO M BOOOIIE KO BCEM, KTO padOTaeT C JIOAbMH. TOMY HaBHIKY,
B YaCTHOCTH, y4yaT JUIUIOMATOB. YMETb CIyLIaTh — 3TO BEJMKOE MCKYCCTBO. XOUelllb BEpb, XOUelllb
IIPOBEPb, @ HE XOYelllb, IPOBEPb, HO MOJABJIAIONIEE OOJBUIMHCTBO JIIOEH COBEPLIEHHO HE yMEKOT
CJIyIIaTh JPYrUX, OHU BOOOLIE HE CIBIIAT HUKOTO KpoMe ceOsl. DTO U MHOTHX IPOJIABLIOB KAcaeTcsl.
Bor npescraBb, 3BOHUT TeOe TeTKa U3 OaHKa M MpejylaraeT KpeauT, Thl € TOBOPUIIb, YTO OH TeOe
HE HYXEH, 4TO Thl HE NOJIb3YelIbCsl KpeJuTaMy BOOOIIIE, 2 OHA FTOBOPHUT, YTO yCJbIIIaia TeOs1, TOHU-
Maelllb, YCIIbIIIaaa 1 JaJIblle paCcCKa3biBaeT 00 YCIOBUSIX KpeauTa. DTO BBIIVISIUT OYeHb TYIIO U Pas-
apaxaer, cornacuch. Tak M XO4eTcs Mocnarh 3Ty Tymylko 6ady Kyna Mogasbiiie, OTOMY 4TO OHa TeOs
Ha CaMOM JieJie He CIIBIIINT, BOOOIIe He cabMT. Ho MOHSTH ee MOKHO, OHa IPOCTO aBTOMAT, €M aJn
Oymary ¢ THCTPYKIMeil MaHarepbl 3TOro 6aHKa, ¥ OHa 110 Hel TapaTOpUT BCSAKYIO XPeHb. DTO 1eOUJIb-
Hast pabota. Ho oHa BeIHY)kJeHa ee aenarh. TONMbKO BOT MpojaBell U3 Hee HUKAKOH, a0COTIOTHO.

Jl1s1 Te0s Takoil TymoW MOAXo[ He pUEeMJIEM, Thl JA0JKEH ObITh BHUMATEIBHBIM K TOMY, YTO
TOBOPAT JIIOIU U OTTAJIKMBATBCS OT MX CJIOB IPU OOIIEHUU ¢ HUMH. YeJoBeK OIkKEeH BUIETh, YTO
THI €r0 CIBIIUIIb. [ 3TOro TH A0KeH ero ciymark. Kak 3to caenars? 3a0yab 0 CBOMX kea-
HUSIX, CBOMX LEJISIX, mpoOiemax, paccnadbesi. Ecim Hamo, momequTupyii nepen oOImeHneM ¢ KJIu-
€HTOM, TTApTHEPOM, 3TO roMoraeT. Tebe Hamo paccaadbUThCsl, YTOOBI CIIOKOWHO BOCIPUHUMATD KJIH-
eHTa, MapTHepa 1o neperoBopam. Jlasnee, Thl IOJKEH OOBSCHUTH ceOe, YeM MOTYT ObITh TeOe TTOJIe3HbI
cJI0Ba coOece/IHNKa, a UHTEPEC y HAC BhI3bIBAET BCE MOJIE3HOE. 3HAUMT, Thl JOJKEH OOBACHUTDH cede,
YTO MOJIE3HOTO TeOe MOXKET CKa3aTh KJMEHT, PaJY Yero ero Hy’kKHO OYeHb BHUMATEJIbHO CIIyLIATh.
3Haellb, YTo MoNe3HOro OH Tebe MOKET cKa3arh? OH OTKPOET mepen TOOOH CBOIO Iy, JacT Tede
KJIIOYMK OT CBOEro CepAlia, iy Thl Oy/ielllb BHUMATh KakI0MY ero cjoBy. CTOUT JIU TOBOPUTh, UTO
3TO 3HAYMUT, UIMETh JOCTYI K JyIlle U cepiy yesaoBeka? OH CTaHeT MOJHOCTbIO TBOUM.

ITpocto nomuu Beeraa 00 3troM. IToMHM, YTO TBOSI OONTOBHS HE UMEET TAKOH LIEHHOCTH, KaK
yMeHue ciymiath. Jlionu 6e3 KOHLa TPEeIulioT S3bIKOM, IOTOMY YTO JyMAIOT, YTO 3TO MPUHECET UM
NoJIb3y. DTO MHCTUHKTUBHAS MOTPEOHOCTh, OHA BIIOJIHE JIOTMYHA. B 3TOM MMpe mpeycrneBaeT ToT,
KTO BbIJaeT MH(popMalmo, a He norpednser ee. Ho B Hamem fene, B paboTe ¢ JIIOIBMU, MPEK/Ie
yeM MH(OPMALIMIO BbIIaBaTh, €€ HY)KHO MOMy4uTh. M camoii BaskHOUM nH(popmaryen 111 teds1 Oynet
uH(opMalys OT TBoero kimeHTa. Hy uinm nenoBoro naprHepa, B 3aBUCUMOCTH OT TOrO, KOMY M YTO
Thl COOMpaeNIbCs MPOAaTh. 3alIOMHH: HYXXHO IPOCTO YOeauTh cedsi B BaXKHOCTH TOTO, YTO CKaXKeT
TeOe TBOM KJIMeHT. Kak TOJbKO ThI 9TO c/iesiaelllb, pOT TBOW 3aKPOETCs, U Thl CTaHEIllb OUYEHb BHUMA-
TEJIbHBIM K 9TOMY YEJIOBEKY.

Wuoraa npuxoauTtes ceds epesiaMbIBaTh, S 4aCTO TaKoe ¢ co0oit aenai. YesloBeK MHe YTO-TO
TOBOPUT, @ Y MEHs1 BO3HUKAET HEMPEOI0IMMOe KeJJaHUE YTO-TO CKa3aTbh, YTO-TO OTBETUTh, IPHUYEM
ele Torja, Koraa oH roBoput. To ecTb, s1 Xouy ero nepeduts. A 310 BOOOIIE CMEPTHBII Ipex AJs
TOProBIa. DTO U MpOsIBJIEHHE HEyBaXeHUs, U MposiBieHue cinadoctu. Hamo nepxath ce0s B pykax
U CIIylIaTh, JaKe ecld yKe He MHTepecHO. TepreHue — BOT 4To B ce0e B TAKUX CIyvasix HaJl0 pa3Bu-
BaThb. 5l ceOe Bcerjga MbICIEHHO TOBOPIO: MOJIYM, MOJTYM, MOJYH, CIYIIAH, CIylIai, cayman, IpsaMo
JIoMalo ceOs1, YTOOBI He PacKphITh pTa. [la, s B 3TOT MOMEHT He CIIyIIasi YeJloBeKa, UICKpeHHe He CITy-
maii. Ho xots Obl Aenaio BUj, YTO CITyIIao, XOTs Obl JepXKY SA3bIK 32 3y0amu. B HEKOTOpBIX ciryuasix
1 310r0 JoctatouHo. C 3Toro BooOIe MOKHO HAUMHAThH pa3BUBaTh CBOE yMeHHUe ciymmarh. CHavana
HaJI0 3aTKHYThCS, & [IOTOM YK€ U YILIU Harpsdb.
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Thl gaxe He MpeacTaBisielllb, CKOJIBKO BCETO MOJIE3HOTO JIIOAW MOIYT CKa3aTb, €CJIM UM [1aTh
BBITOBOPUTHLCS. OHM 1 0 cebe MHOTOe pacCKakyT, M O CBOMX JKeJTaHHsIX, TpodieMax, nepexuBaHusIX,
LeJISIX, MEUTAX, YTO Thl IOTOM CMOJKEIIb MUCHONb30BaTh B CBOEM IMPEJIOKEHUHN UM, IIPOCTO CKa3aB,
HACKOJIBKO TBOM TOBAp WJIM TBOs yCIIyra OTBEYaeT BceMy 3TomMy. IHOra oy NoKynaioT cpasy 1ocie
TOTO, KaK BBITOBOPSITCSl, UM HUYETO W OOBSICHATH HE HY)KHO, HIUETO He HAJI0 JOKa3bIBaTh, MIOKa3bl-
BaTh, THl UM YK€ IOHPABUJICS, IOTOMY 4YTO BBIC/TyIIa] UX. Jltogel Majio KTO CIIyIIaeT, I03TOMY OHU
LEHAT OTKPBITHIE YU U 3aKPBITHIN POT.

VY MeHs1 Kak-To ObLT CITy4ai, Korja sl OTIPABHIICS Ha BCTPeUy C JAEJIOBBIM MAPTHEPOM, TO ObLT
CEMUJIECSITUIIETHUH JIE/IOK, XOPOIIIO pa3OMpPaBIIMICS B CBOEM JeJie U YMEIOIIUI MTPOCYUTHIBATH CBOIO
BBITO/TY. §l TOTIa y7Ke y3HaI 00 9TOM BaKHOM 3aKOHE, HY UTO TPENaTh sI3bIKOM HaI0 MEHbIIIe, a OOJIbIIe
caymarb. CKaxy 4eCTHO, CIIOKHO ObLIIO STOMY 3aKOHY CJIeIOBATh, 51 BeJJb TAK MHOTO 3HAJI O TOM, 4TO
XOTeJ 3TOMY JeJKy IpeaoxuTs. Ho aen gaxe u pra MHe He Jasl pacKpbITh, KOTZIa Mbl C HUM I103/10-
POBAIUCH U TIPUCEIU, OH CTaJT MHE TOBOPUTH O CBOEM OM3HECE, CBOMX IIENISIX B KU3HHU, JIETSX, BHYKaX,
Ha NOJIMTUKY [TOTOM MEPEKJIIOUMIICS, & 5 TOJIBKO KMBaJ, KaK KypHAJIMCTBI BO BPEMS HHTEPBbIO U AaKe
BOIIPOCHI HE CMOT CBOM BCTaBUTh. CiioBa Bory, s He ctait ero nepeduBarh, a BHUMATEJIBHO IOCITYIIIA,
T10CJIE YETO OH IMPEeJIOKIII MOANUCATh KOHTPAKT, aXe HE pacclipalirBas MEHsI O MOEM MpeisIoxKe-
HUH, 100, KaK OKa3aJIoCh, OH YK€ MHOTOE 3HaJl O TOW KOMITAaHWUH, KOTOPYIO s MIPEACTABISUT U O TOM,
C KaKMM IpeJIo)KeHUEM OHa BbIcTynaeT. [Ipy 3ToM, OH ¢ HUIMM paHee He COIVIalliaCsl COTPYJHUYATD,
a KaK TOJIbKO MBI C HUM TOOOIIAJIMCh, BEpHEe, KaK OH CO MHOM MOOOIIAJICS, BHICKA3aB MHE BCE, UTO
XOTeJ1, OH COIIACUJICS HA COTPYIHUYECTBO. Buamiib, Kak Ba)KHO YMETD CITyIIATh.

MHoraa Hamo MoKas3biBaTh YeJIOBEKY, UTO ThI €r0 CIIBIIIHIIG BO BpeMsl OOIIEHHS WU YTO Th
€ro YCJIbIIIAJ, KOIJla OH 3aKOHUUT TOBOPUTh. A 3TO 3HAUUT, YTO HAJO HE TOJBKO KMBAThb B OTBET
Ha ero CJIOBa, HO U 3a/1aBaTh MPOCThIE YTOUHSIOIIME BOMPOCHI, a TAKKE MPOCUTh PACcCKa3aTh O YeM-
TO Jajibllle, TIONoApoOHee, YTOOb MOAUEPKHYTh CBoM MHTepec. U, kak coBetyer JloHanbma Tpamr
B OJIHOW M3 CBOMX KHUT IO MEPEroBOpaM, MOKHO ellie MOBTOPSITh B TOYHOCTH WJIM HEMHOTO B U3Me-
HEHHOM (popme cioBa coOece/THUKa, er0 OCHOBHYIO MBICJIb, KOTOPYIO OH BBICKA3aJl, YTOOBI OH BUJIE,
YTO ero yciblmaau. KiaccHbIfl COBET, s 4acTO MM MOJIb30BAJICS BO BpeMsl MEPEroBOPOB, MPOCTO
MOBTOPSUT BKPATIIE TO, YTO MHE CKa3aJIM ¥ JIIOJY PACIIBETAIN B YJIBIOKE, IOHUMAsI, YTO ObLTH YCIIbI-
1anbl. JIoasM HpaBUTCS, KOTJIA UX CIYIIAIOT, 3TO YKe OOJBIION ILTIOC B rieperopopax. Hy u sl oy-
yaelllb Mope IIeHHOU UH(pOpMAaIIUH, MOJ] KOTOPYIO MOXKEIIIb MOACTPOUThH CBOE MPEIOKEHUE.

O0s13aTeIbHO TOT 3aKOH YCBOM, OJJIH TOJILKO OH KPYTO M3MEHUT TBOW OTHOIIIEHHUS C JIIOJBMU
B JIyUIlly1o CTOpOHY. M 3T0O He TOJBbKO K TOpronie npuMeHumo. Miveii B BUy.
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3akoH 6. He npogaemsb Thl — NPoJaayT TeOe

CMBICIT cero 3aKoHa B TOM, 4TO JieJIasi KOMY-JIMOO NpeUIoKeHHe, Thl BCTYMACHIb C YeJIOBEKOM
B 60pbOY, B KOTOPOW MOOEIUT TOT, KTO OKaXeTcs Oonee yOeanuTeIeH M HaCTOMYMB. JTO HE KO BCEM
CIy4asiM IPUMEHUMO, TEM HE MEeHee, JOBOJIbHO YacTO B TOPrOBJIE BOSHUKAIOT TAKUE CUTYALUHU, KOTAa
JIOIY MCTIBITHIBAIOT JIPYT IPyTra HA MPOYHOCTh M Ha CTOMKOCTD. JINOO TeOe 0OBACHSAT, IoueMy y TeOst
He HYKHO ITOKYTAaTh, JIMOO Thl JOKaXElIb, YTO TBOE MPEAJIOKEHUE BHITOJHO. TO €CTh, Thl JOJKEH OBbITh
CTOMKHUM OJIOBSIHHBIM COJIJATMKOM, TOHUMaeIIb? ITO He TPOCTO HACTOMUMBOCTD, O KOTOPOM 51 Ucall
BBIIIIE, 3TO TBOSI JEMOHCTpALUs KJIMEHTY CBOEH PEIIMMOCTH M BOSMOXHOCTB J0Ka3aTh ceOe, UTO Thl
6oewl. Jlroau moOAT, KOra UX YroBapuBaloT, YJIaMblBaIOT, JOKA3bIBAIOT UM 4YTO, HE BCE, KOHEYHO,
HO HEKOTOPbIE OYEHb ITO JIIOOAT, IOTOMY YTO TAKOW MOAXOJ K HUM MO3BOJISIET UM UyBCTBOBATh ceOs
KEM-TO 3HAYMMBIM.

W uto TyT MHTEepecHO. B OTBeT Ha TBOE kelaHue MPOAATh YTO-TO TAKUM JIIOASM, OHU BBIIBU-
ralT CBOW OTKAa3, TAKOW CWJIbHBIM, aprTyMEHTUPOBAHHBIN, PEIIMTENbHBI OTKa3. OHU 3TO JAeaT
HE MIOTOMY, UTO He XOTAT y TeOs MOKYIaTh, a IOTOMY, YTO KaK *KEHIIMHbI, XOTST CHaYaJIa TOJIOMaThCs,
HEepBbI TeOe MOTpenarh, Mpexke Yem coraacuTbess. OHU XOTAT UMETD JIENO C MPOAABIIOM, Y KOTOPOTO
CTaJIbHBIE SIH1IA, & He TOT, KOTOPOT'o JIeTKO rnociatk. i Hux 310 Borpoc yecti. OHM He MOryT cede
MO3BOJIUTH MPOCTO B3SITh U COMIACUTHLCSI HA TBOE MPEIJIOKEHUE, AaXe eCId OHO ISl HUX BBITOJIHO.
Her, uM, Kak Toprariam Ha BOCTOUHOM 0a3ape, KOTOpbIE JIIOOSIT TIOTOProBaThCsl, Hy’KHO TOOOPOThCS
¢ TOOOM, 4TOOHI yeTynuTh TeOe B Oophoe. [la, IUisi HUX cOryIace Ha Ybe-TO MPeIOKEHHE, KAaKUM Obl
OHO HU OBUIO — 3TO ycTynka. Hy monu Takue, ncuxuka Takasi, HOMMH. 3aTo cpey HUX MOTYT OKa-
3aThCsl TAKUE JEHEKHbBIE MEIIIKH, YTO COTPYAHUYECTBO C HUMU OOECTIEUUT TeOsI Ha JJOJITUE TOMIbI CTa-
OUJIbHBIM J10X00M. Tak 4To, €CTh CMBICI IPOSIBUTH XapaKTEP U MOBO3UTHCS C STUMHU JIIOIbMH.

B Takux ciydasix oueHb BaKHO COXPAHSATh CIIOKOMCTBUE U HE MBITATHCS MTPOJABUTH OMIOHEHTA.
He 310 Hy)HO0. He Hafgo BooO1ie Ha HUX IaBuTh. [IpocTo Aenail M npenjiokeHue, CpamiBai, 4to
HE yCTpauBaeT, MOKa3bIBail UM, YTO Oy/elIb UCKaTh BO3MOKHOCTD JIJIs1 COTPYJHUYECTBA HECMOTPS HU
Ha uto. VlHOra MOKXHO TpeOOoBaTh COBCEM MaJio: COTPYAHMUYECTBA XOTh B KAKOK-TO (hopme, ITOObI
TOJIBKO TIOJIyYUTh UX «J1a». DTa MaJleHbKas ode/a, MycTh J1axe OHA He MpHUHEeceT Tede oIy TUMON
BBITOJIbI, TIO3BOJIMT TeOe JI0Ka3aTh STUM JIOIsM, UTO Thl yMeellb JoOuBaThcs cBoero. OHU 3TO yBa-
KaloT, MOTOMY YTO CaMH Takue. B MpOTHMBHOM ciiyyae OHM MpofaayT Tedbe CBOM OTKa3 M 3aIluIllyT
TeOs1 B HeYJaYHUKU U clabaky, C KOTOPbIMU MM ITPOTUBHO UMETh JEJIO.

Hekotopble monu cormamanTcsi Ha CASIKH TOJBKO depe3 0opbOy. 1 cam y3HaT 3TOT 3aKOH
TOJIBKO Tocsie Tpuanatd. OAuH YelloBeK, CHElUAIMCT N0 padoTe C JOAbMU OOBSICHII MHE 3TO.
Ecnu Ob1 51 3HaT 00 3TOM paHbliie, 1 Obl MacCy MOJIE3HBIX CAeIOK 3akmounit. Ho s y3Han 1o Torna,
Korja y3Hau. Jlyuie no3aHo, yem Hukoraa. Y mocie Toro, Kak s MOHsUT 9TOT 3aKOH, 51 MHOT'O T0J1e3-
HBIX CHIEJIOK 3aKJIOUMJI, KOTOpbIE MPUHECTN MHE XOPOIIKE T0XOAbl. I MPOCTO MPUXOAUI K JIIOASM
C IpeAJIoKEeHUEM, CMOTpEl, KAK OHU Ha HEero pearupyloT U eciiv BUJIEN, YTO OHU COMPOTUBIISIOTCS,
Jaxe TOJIKOM He BHUKHYB B TO, UTO s UM TIpeJyiarao, s Jeja s ceOsl BBIBOJI, UTO 9TO TOT CaMBbIii
CITyYai, KOr/a JIAU XOTAT, YTOObI C HUMU OOpOJUCh. Sl yXOouiI, a OTOM BO3BpAIIAJICS C IPyrUM
MpeIokeHe, TIOTOM C ellle OJHUM U ellle, s CIpaIuBaI UX, KaK MHE MO/l HUX MOJCTPOUTHCS, Y3Ha-
BaJI X MOTPEOHOCTH, MEHSLT HEKOTOPBIE YCIOBUSI COTPYJHUUYECTBA, IIOTOM HE3aMETHO BO3BpAIAJICS
K MepBOHAYAJIbHBIM BapUaHTaM, [MOKa HAKOHEI] OHU HE TOBOPUIIA MHE «J1a».

Tompko nmen B BULY, 60pOTbC}I CTOUT 3a HeﬁCTBHTCHbHO BBII'OAHYIO CHCJIKY, 4 HC 3a TpHU
koneriku. Ecnm takas Hrpa He€ CTOUT CBEY, HC Hrpaﬁ B Hee. DTH JII0O MOT'yT OBITH TEMU CIIC SHEP-
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reTUYECKUMH BaMITMPaMH, KOTOpble OYIyT My4YHUTh TeOsl I0JIr0, TIOKa He TIO3BOJIAT ce0sl TOKOPUTD.
Tak 4T0, OYE€Hb BAXXHO, YTOOBI MTPOUT ObLIT BecOMBIM. MHaue He CBA3BIBAKCS C STUMU CYITIECTBAMH.
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3akoH 7. He ciopb ¢ KJineHTOM

3HaCH_Ib, 4To I/IHTCpeCHO? 3Ty OH_II/I6Ky COBEpHIAKOT MHOTUE, B TOM YUCJIE U OIIBITHBIE ITPO-
JaBIbI, JIUIIAA ce0s1 BO3MOXXHOCTH ITOAMATh CJIOZKHOI0, HO ICHE)XXHOI'O KJIMCHTA. CHOpI/ITb C JIIOObMMU,
KOTOPBIC CUUTAIOT, YTO, K IIPUMEPY, Thl UX oOMaHBIBa€eIb WA YTO TBOH TOBap IJIOX, UJIK 9YTO C TOOOH
HE CTOUT UMETB IE€J10, TaAKIKE 6CCCMBICIICHHO, KaK CIIOpUTDb C l")'[ynOfI )KCHHIHHOﬁ 0 4eM-I100. I[a OHa
BOJIOCHL Y ce0s Bce BBIPBCT, HO HE IIPU3HACT TBOIO HEIIPABOTY. BHpO‘ICM, IJIYIIbIE MYKYHNHBI TAKHUC KE
YIIEpThIC. 4! MOTOMY CIIOPOB CJIENYET n30eratb. A CIIOPOM SABJIACTCA moboe 9MOLIMOHAJIIBHOC TTPOTU-
BOCTOAHUE, KO Ia OCHOBHOU EJIbI0 CTAHOBUTCA HE ITOMCK NCTHUHBI, a4 JOKAa3aTCJIbCTBO CBOEN ITPpaBOTHI.

HOMHI/I, YTO BaXHO HE OBITH ITpaBbIM B 06H_ICHI/II/I C KJIMCHTOM, BaXXHO €My IpOAarTh. Tebe
AC€HBI'M OT HET'O HYKHO IOJIYYUTDb, 4 HE IIPABOTY CBOIO IOKA34Th WJIA K€ €0 HECIIPAaBOTY. Ila, OH MOXET
OI_HI/I68.TBC}I, HO Tbl AyMacllb, JIIOOAM 3TO IIPUATHO HpI/I3HaBaTL? Hx Dro He MoO3BOJILIET UM O cede
IJIOXO AYMaTb, OHO dKTUBHO COIIPOTHUBJIACTCA )'IIO6OMy BHCITHEMY [1dBJICHUIO, YTOOBI TOJILKO YEJIOBEK
HE TIOTEPAJI CBOIO 3HAYMMOCTDb B COOCTBEHHBIX MIa3ax. KiueHt BCCraa I1paB WJIW OH UHOI'NA I1paB,
4 MHOTJa HE IIpaB, NUJIX OH BCCTrld HE ITPaB — ICJIO HE B 9TOM. To1 momxen AYyMaTh O IEHbIr'aX, a HE O TOM,
YTO B I'OJIOBE Y TOI'O WJIM MHOT'O YEJIOBEYCCKOI'O CyHIECCTBA. Ecnu xaueHT He corjiaceH ¢ TO60fI, Torga
SaHaBafI BOIIPOCHI, YTOOBI YTOYHUTD €TI0 IMO3ULUIO0, TOJIbKO HE CIIMIIIKOM CJIOKHBIC, YTOOBI HE Ka3aThCs
HYJHbIM. HpOCTO CHpaHII/IBafI, Kak TeOe OBITh MOJIE3HBIM €MY, KaK JOKa3aTb CBOIO YE€CTHOCTb U ITIPO-
4e€, B UEM OH COMHEBACTCA. CHOpI/ITb HE Hal0, 3TO pEIKO IMPUBOIUT K YCIICXY. Hapno CITpallinBarTh,
YTOOBI B IOUCKAX OTBETA HA TBOU BOIIPOC YCIIOBEK 3alyMaJICA Hal CBOMMU Y6C)KIICHI/I}IMI/I. He uckmo-
YCHO, YTO OH A0raacTcCd, 4YTO HE IIpaB. OH MOXeT 3TOro He IIPpU3HATh, HO I'OTOB 6yneT K COTpYyOHU-
YECTBY C tooor. Ho JaXe€ €CJI1 OH U HE HOfIMCT, 4To OIJ_II/I68.CTC}I, TBI HE 6yaemb BBI3bIBATH Y HETO
pasapa)x€Hnue CBOUMMU IOIIbITKAMU NOKA3aTb €TI0 HECIIPABOTY. N s3tumM ThI €MY ITOHPABUIIIbCA.

Ecnu 1ol HE 6y,lICI_Hb CIIOPUTH C YCJIOBEKOM, OH MOXKET IMO3KE COITIACUTBCA HA TBOEC IIPEAJIOKE-
Hue. BaxxHO TOJIBKO ABEPb OTKprTOfI HJISL 9TOTO OCTABUTDh, 1aB €MY, K IIPUMEPY, CBOIO BU3UTKY, KaK-
TO €lI€ OCTaABHUB €EMY CBOU PEKBU3UTHI JI51 CBA3U. N AOTrOBOPUBHIUCH O HOBOH BCTpEYC YYyTh I1O3KE.
10 HaXKe JIy4IlIe. Camvn JIIOOW pE€OKO UAYT HAa KOHTAKT, 11O pa3HbIMU ITPUYIHNHAM. A ecnmm THI cam Ipu-
ACIb, CBAXKCHIBCA C YEJIOBCKOM, TO HNIAHCOB 3aKJIIOYUTh C HUM CICJIKY 6Y)ICT ropasno OOJIBIIIE.

Kak ynepxarbcest ot criopa? §1 0ObIYHO /17151 3TOrO MOBTOPSAIO ceOe CJI0Ba, YTO s YeJIOBEK Mpak-
THYHBIH, YTO ICTHHA MHE HE Hy)KHa, MHE HYXKHBI JeHbI 1. §1 Takske roBopIo cede, uTo 51 MpoeccuoHal,
KOTOPBII He TOAJAeTCs Ha POBOKAIMHY, KOTOPOrO HEBO3MOKHO COMUTH C TJIABHOM 1e/N — 3aKJTIOYUTh
cHeJIKy U 3apaboTtaTh AeHbru! OcranbHoe Bce Mycop, 1Ienyxa, cyera cyer. MicTuHa, npaBjia, HOUKOMY
HE HYXXHBI B 3TOM MUpe, HU-Ko-My! EcTb 1e710 1 ero Hajio czenatsb, U 51 ero jAenain. A KTo Ipas, KTO
He 1paB, BooOI1e 6e3 pa3HuLIbl. JInIb Obl KJIMEHT AeHbI'M CBOM MHe oTnal. [lornpoOyii Takoii moaxon,
OTKQ)XUCh OT BCEX CBOMX MJECATTMCTUYECKUX B3IJIA0B, OHU TeOe He HyKHbI. [1yCTh KJIMeHT OyaeT XOTb
CTO pa3 Mpa., JUIIb Obl IHbIM TeOe cBoM OoTaas. VIHOraa, KOHEYHO, OHM MOTYT M HEPBBI MOTPETaTh
CBOEI1 MPaBOTOM OCHOBATEIbHO. HO THI Yk caM CMOTpH, CTOUT JIM Ta CyMMa, Pajy KOTOPOM Thl Tep-
[UIIb YbU-TO MPETEH3UM U BOIPOCH TOrO, YTOOBI paJy HUX COIVIALIATHCSA C YEJOBEKOM, a MHOIAA
Y ONPaB/IbIBATLCS NEpe/l HUM.

i, MPU3HATBCA, HE BCCTAa IIPpUHUMAJI IIPABOTY, @ TOYHEC, HEIIPABOTY KJIMCHTA. HNuorpa CpbI-
BaJICA, BCTYNAJI B CIIOP, OOKA3bIBaJI, KPUTUKOBAJI, PYTraJICA C KJIMCHTOM. HCKOTOPLIC JIIOA MOT'yT
JOCTaTb cBOeN 6apaHLeﬁ YIIEPTOCTbIO U 6p6I[OM. Ho ecnu BCE€-TaKH, €CJIM BCIIOMHUTH O ACHbI'AX,
0 TOM, YTO HaJ10 KOPMUTb CEMbIO, OIVIAYUBATH KBAPTUPY, 4 KOMY-TO U KPECAUTHI BbIILJIAYMBATh, TO THEB
YTUXACT U PACCYAOK BO3BPAIIACTCH, ITOCJIC YE€TO YKE CITOKOWHEe CMOTpHIIb Ja’)K€ Ha CaMOI'0 YOKHY-
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TOIro KJIMECHTA. STO KaK UMCThb KEIKYIO-TO BeJII/IKYIO MUCCUIO U ,HYMaTb O €€ BBIIIOJIHEHUHN, HE OTBJIC-
KasaCh HA BCAKHUEC MCJIIKHUC pa3IIpa)KI/IT€)II/I B BUJIC HeraBOTI)I KJIMCHTA. HaIIO HpI/IIIep)KI/IBaTbCH TaKOﬁ
MOJIEJIU TIOBEICHH S, KOTOpasi BEJIeT K JeHbraM. Bce ocraibHOe OTO/IBUTaeTcsi B CTOPOHY, Kak MeHee
BaXKHOE WX BOOOILE HE BAXHOE.

I/IHOFIIa CIIIec 6I)IBaIOT TaKHE ClIy4aun, KOra KJIMCHT BbICKA3bIBACT KAKUE-TO OITACEHU A B OTHOIIEC-
HUM COTPYIHUYECTBA C TOOOM, a ThI XOUeIllb YOeUTh €ro, YTO BCe HOPMAJIbHO, €My HEUYero OOsAThCs,
€ro HUKTO He OOMaHeT, OH MoXeT Tebe noBepATh. Ho 310 He moMoskeT. Ckopee naxke, Ha000pOT, eIe
CUJIbHEE OTTOJIKHET 3TOro YesioBeka oT Te0st. [Touemy? [Totomy UTO pUyMHA €ro HeKEeNaHUs COTPY/I-
HUYATh C TOOOW B YEM-TO JIPYTOM, He B TEX OMACEHMSX, O KOTOPHIX OH TOBOPUT. OH MPOCTO OOMaHbI-
BaeT TeOs1, TOBOPsl O MPUUYMHAX HEKeTaHHs C TOOOM COTPYAHMYATh, YTOOBI HE MOKa3aTh HACTOSIIEH
MPUYXHBI, IIOTOMY 4YTO 6OI/ITC5I WIN CTECHSETCS O HeH ckaszarh. Ho CMOTPUT, YTO Thl EMY OTBCTUIID,
BAPYT 4YTO-TO IOJIE3HOE. A TH HauMHaeNmb CTpaCTHO €MY 4YTO-TO OOKa3bIBaATb, TEM CaAMbIM YCUJIMBAA
ero TPeBory. JTo NCUXOJIOTHS, IITYKa TOHKAs1, B HEM caM 4epT He pa3deper. A MHOT/Ia KJIIMEHT U caM
HE MOHUMACT, YTO €ro OCTaHaBJIMBACT, YTO HC IMO3BOJIACT €EMY YTO-TO Y TC6H KYIIUTb. HpOCTO €CTb
KaKOM-TO OJIOK BHYTPH €ro roJIOBbI, ¥ OH CpadaThIBaeT, a OH U 3HaTh HE 3HAET, UTO 3TO 3a ONoK. Emy
SIBHO HAJIO pa300paThesi B ceOe, a He B TBOEM IpeiiokeHnr. M Kora Thl HAYMHaeI b ero nepeyoex-
AaTb U YCIIOKanBaThb, TOBOPA €MY, UTO 6OHTLCH HEYCTO, Thl TOJIBKO YCUJIMBACHIb €T0 COITPOTUBJICHUE.
Benp oH 4yBCTBYET, uTO TeOe MpoaTh Hy’KHEE, YeM eMy KymuTh. M 9T0 3acTaBiisieT ero aepKarbes
3a CBOH OTKa3 ellle CUJIbHEee, Be/lb OH HEe XOUeT COBEpIaTh CHEIKY B yroay Tede, OH XOUeT clesaTh
cebe XOpoIIo, MPOCTO He TIOHUMAeT, Kak MMeHHO. OH JienaeT 1is ceOsl BBIBOJI, YTO TOYHO HE CTOUT
CIIEIIUTD C TIOKYITKOM, C 3aKJTI0UEHHUEM CEJIKH, TIOTOMY UYTO OHa Jist TeOst BhirogHa. OH He MOHUMaeT,
YTO TBOSI BBITOZIa HE MTPOTUBOPEUMT €ro Bhiroze. M He Ha0 eMy HUYEro oObsICHATh, OH CaM JIOJKEH
710 9TOrO AOWUTH. [1J151 3TOr0 eMy HeOOXOIMMO BpeMsl.

Jlydiie ocTaBUTH KJIMEHTHI B TIOKOE, OTIYCTUTh CUTYAlMIO, IyCThb MOAYMAeT, IyCTh CO3pEeT
10 TBOero mpeioxkeHusi. TeOe riaBHOE, BCe My paccKas3arh, a He HACTauBaTh Ha COTPYTHUUYECTBE.
He Hano ero Hu B uem nepeyOesx1aTh, He HaJI0 HUYETO JI0OKa3bIBaTh, Jail eMy MOHSTh, YTO Thl BCErAa
OTKPBIT K COTPYJHUYECTBY C HUM, a HE MTPOCHILb €ro 3/1eCh U celvac NMpUHATH perieHue. Korna o
B cebe pazOepercsi, KOra MojgyMaeT HaJl TBOUM TMpeJIokKEeHUE, OH MOXET 0O0palarbcsi K Te0e 1 BbI
C HUM JIOrOBOpHUTECh. BOT 4TO eMy 0OBsICHH.

B MoMmeHT, Korja st pelak TUpYIo 9TOT 3aKOH, Y MeHsI Kak pa3 copBaJiach OJHA CIEJIKa, He OYEHb
Oonbllas, HO JUIsl MeHsI HeoOxoauMasi. §l He Toce0Ba TOMY 3aKOHY M CTall yOexkJaTh 4eloBeKa
B 0€30I1aCHOCTH COTPYTHUUYECTBA CO MHOM BMECTO TOTO, YTOOBI OBITh KPATKMM U IMPOCTO IPOMOITYATh
B OTBET Ha €ro BO3PaXeHMsI, a OH YEero-To OOsLICSA, O YeM JIaJl MHE 3HaTh. XOTs IIPUUYKMHA SIBHO ObLIa
HE B TOM CTpaxe, 0 KOTOPOM OH MHe MoBeJal. 51 e He cpa3y 3TO MOHSUT U CTall OOBSICHATH, TOBOPS
WHOTO JIMIITHUX CJIOB. DTUM sI TOJILKO OTIYTHYJI YeJloBeKa. Sl 3Halo, 4To OH ellle MOXET BEpHYThCH,
OHHM YacTO BO3BpallaloTcs, kKoraa pa3depyrcss B cede. Ho MoxkeT u He BepHYThcs. S ObI MOT yxke
CErOJIHsI, Ceiuac MOJyIUTh OT HETO JISHBI'|, €CJTU OBl TPOCTO HE CTAJI HUYETO eMy OObsICHSTH, 8 ObLIT Obl
KpaToOK M C/EpXKaH, 1aB MUHUMYM HeoOxoaumoin nadopmaimu. Ho s He cnipaBuiicsi, s mpeHeOper
9THM 3aKOHOM, 51 3a0bLT O HEM, MHE OUeHb HY)KHa OblJIa 9Ta CIeJIKa U I CKa3aJ JuiiHee. Bot u motepsin
KJIMEHTA. §l ¢ HUM He CIOpPIJT B TIPSIMOM CMBICIIE STOTO CJIOBA, HO CKa3aJl MHOTO JIMIITHET0. DTO MOYTH
Kak crop. DTo ObLIO MOEH OIIMOKOM.

Tak uTO0, He coBepIlail MOMX OIIMOOK, HE CIIOPh C HUMU, He TOKA3bIBAl HUUETO, €CITU BUJIUIIIb,
YTO YEJIOBEK B UEM-TO HE YBEPEH, UTO KAaKOW-TO OH NOA03puTesbHbINA. [IposiBU ciep:KaHHOCTb, MOXKET
OBITH JIaXke KaKoe-To Oe3pa3inume K CUTyaluu ¥ Bce OyneT xoporino. OHM pemmatcs padoTaTh ¢ TOOOH.
He Bce n He BCErga, HO MHOI'M€ CKaXyT «aa», BUOSA, YTO Tbl HE HACTAMBACIIb Ha COTPYAHUYCCTBC
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Y HE THITAeIbCsl UX B 4YeM-TO yoeauTb. [IpocTo MM HY)XKHO BpeMsi, 4TOObl pa300paThCsi CO CBOMMM
CTpaxaMu.

23



A. X. «30510Tble 32aKOHBI TOPTOBJIN»

3akoH 8. HaunHay ¢ MaJjaoro

OnmHUM M3 caMbIX CEepbe3HBIX HEJOCTAaTKOB YEJIOBEKA, SIBJISAETCS JKeJAaHUEM IONy4YuTh BCE
u cpa3zy. OHO MoryomsIo orpoMHOE KOJIMUYECTBO JIIOfIEH, KOTOPbIE B CTPEMJICHHUH YIOBJIETBOPUTH CBOU
JKeJlaHusl Cpa3y ke, HATBOPUJIM Maccy NIYNOCTeH U MOTePsI Bee, YTo uMesu. KTo-To 1 KU3Hb TepserT,
KOTZIa He MOXET 00y3J1aTh CBOM alNeTUTHI. MyIpOCTb ke KM3HH 3aKJII0YAETCS B TOM, YTOOBI OCO3HATh
Ba)XHYIO MBICJIb: BCEMY B Hell cBoe BpeMsl. B Toprosiie 31o npaBuiio paboraet ocodeHHO yeTko. Harma
KOMIIETEHIIMsI HE BCErIa COOTBETCTBYET HAIIUM aMOUIMsIM. YenoBek MOXeT pa3padoTaTh BEIMKO-
JIeNHbI OM3HEC-TIJIaH, B KOTOPOM, 110 €r0 MHEHHIO, Oy/IeT YUTEHO Bce, J1100asi BEpOATHOCTb, KOTOPast
TOJIBKO MOKET IIPOM30MTH, Jo0ast mpodiema OyaeT npogymaHa 3apanee. OH BO3bMET KPEAUT, Cepbes-
HBII KPEAUT, Ha OTKPBITHE CBOETO TeHNAJIbHOTO OM3HECa, OTKPOET €ro, a MOTOM HOTEPIUT Heyaauy.
[Touemy? IToroMy 4TO MoOCHEIINI, IOTOMY YTO HayaJl C HEMOCUJIBHOTO JJIs1 HETO Beca, pelltB cpasy
cpyOuTh NOOOJIbIIIE IEHET, He PO/ A0 3TOro 6osee NpocToi MyTh TOProBLA.

Haunnate Hazio ¢ masioro. 1o 6osee HaleKHbIH My Tk K yerexy. Korga xoders XarHyTb cpasy
¥ MHOTO, TO IIAHCHI Y TeOsI IATHAECAT Ha MATHIECSAT, TIOBE3ET — He MoBe3eT. A KOorjga ¢ Majioro Ha4uu-
Haelllb, YaIlle BCEro Be3eT, IIyCTh [IOHEMHOTY, HO Be3eT. CerogHs Thl Ky KaKylo-TO BEIllb 10 OHOM
1IeHe, 3aBTpa MpoJial Mo APYroi, Oosee BHICOKOH, oMy Yri MprObLIb. [TycTh 910 OyAeT uncTo cumMBoO-
JMYecKast MpUObLIb, OHA JIOJKHA ObITh TAKOH, YTOOBI Thl MOMYYMJI HYKHbIH OIBIT, YTOOBI TBOSI TICHU-
XMKa MPUBBIKJIA K TOPrOBJIE, K YCIIEXy. A IOTOM ThI YK€ 3aKa3bIBaelllb BEIH MOJOPOKe 1 TOOOIBIIE,
YTOOBI TAKIKE X Mepenponarh. To ecTh, Thl CO BpeMEHEM HauMHaelllb BKJIAIbIBAThCS B OoJiee cepbes-
HbIE JIeJ1a. A 3aTeM Thl IEPEroBOPhI MPOBOAMIIIL, CHavYaJla MPOCThIE, HAIPUMEP, CO CBOMMU JPY3bsIMH,
3HaKOMBIMHM, KOJUIETaMU, POACTBEHHUKAMH, YTOObl YTO-TO UM HPEAJTIOKHUTh, B YEM-TO UX yOESIUTh.
INonyyaerbs HEOOXOIUMBI OMBIT U MIOTOM YK€ YCTpauBaelllb 0oJiee Cephe3HbIE MEPETOBOPHI C KPYII-
HBIMU KJIMeHTaMu. Hasto 1BUratecs ot npocToro K CJ0XKHOMY, B 3TOM CMBICIT IAHHOTO 3aKOHA. 51 BOT
Jaxe JeTeil CBOMX MpHyYalo K TOProBiie Yepe3 JOCKM oObsiBieHuid. [loMoralo UM HailTh JelieBbie
TOBapbl, JOTOBOPUTHLCS 00 KX MOKYIIKE, MHOI/A 11le U TOTOProBaThCs, a IOTOM 3TH TOBAPbI BBICTABUTD
1o Gosiee BBICOKOH 11eHe. [TycTh MpUBBIKAIOT 3aKJII0YaTh CAEJKH, ITYCTh BUISAT, KaK ENal0TCs ICHBIH.
Ceiiyac OHU MEJIOYOBKOM BCSKOW TOPTYIOT, a TIOAPACTYT OyAyT JieIaTh Cephe3HbII OM3HEC Ha HEeJJBU-
’KMMOCTH, aBTOMOOHJISIX, IEHbrax, MpeIMeTax POCKOIIM, MH(OMPOIYKTaX U TaK Jajee, M TaK Jajee.
Cpasy Takoii CUJIbHBIN PBIBOK JIeJIaTh HE CTOUT, MOXKHO IPOJIETETh U TOrA Y YesloBeKa OyAeT IIOXon
OIIBIT B aKTHBE, KOTOPBIH CIIEJIAeT ero MeHee YBEpEeHHbIM B ceoe.

[Monymaii, Hy 3a4eM TeOe CHEMUTb, YTO Tl TAKOTO OOMIIBCS HE YCHETh B KU3HU, UTO TeOe
HYKHO Bce M cpazy? Thl gymMaelib, 4To MOTy4YH Tl BCE U Cpasy, Thl ycrokoutbesi? Hudero nonoo-
HOro, Ha MECTO OJHUX KeJIAHWI MPUIYT APYyrue, 3aTeM TPETbU U Tak JO OECKOHEUHOCTH. YesloBek
JBWXUM CTPACTSIMU, OH HUKOT/Ja HE YCTIOKOUTCS, TIOKA KUB, BCE BpeMsI eMy Oy/IeT Yero-TO XOTEThCS.
Tak 4TO, HE HAJO yMaTh, YTO MPOJIOMH Thl CEiiUac CTEHY rOJIOBOM, Thl OOJIbIIE TAKUX CTEH MEpen
co0o He yBuauIib. [1ofiMu, BOT 3TH jKelaHUsI TBOHM — 9TO OONe3Hb YesioBevecTsa. Jlioau nmu Gomnenu
BCIO CBOIO McTopuio. Ha 3T0ii Oone3nn Teds MOryT MHOTHE MoMMaTh, HaoOemaB Tede BCero cpasy,
OBICTPO, 371eCh U ceitvac. Jlioam TepsioT pacCyoK, kelasi OMHUM MaxoM BBHIOUTHCS U3 TPSI3H B KHSI3H
Y CWJIBHO PUCKYIOT DA TAKOTO pbIBKA. Thl MOXET M MOXEIIb BO3PA3UTh MHE, CKa3aB, YTO €CTh IIPU-
Mepbl B )KU3HH, KOT/Ia JIIOIU OBICTPO JOOMBAIUCH yCIIeXa, KOTJa OHU Cpa3y U MHOTO BCEro MOTyYallH,
He MoOOoSABIINCh PUCKHYTh. $1 3Ha10 Takue cinydyau. Ho noiimu, 310 uckmodenus. Ha ogHoro takoro
npeycreBInero, OyIeT Thicsya HeyIauHUKOB, KOTOPbIE BCE MJIM MHOTOE TTOTEPSUIH.

A Ou3HeC — 3TO HE PYJIETKa. PuckoBatb 31€Ch, KOHEYHO, HY)KHO, 9TO TOXKE OAWH N3 3aKOHOB
TOPIoBJiy, 0e3 PUCKa 9TUM JEJIOM JIYUIIC HEC 3aHUMATbCH. Ho 310 He Takoi PHCK, KaK B Ka3WHO, KOrga
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y JIIOJeV 1IaHC BHIMTPaTh OMH HAa MUJIIMOH. bu3Hec — 310 Bee-Taku pacuer. 3/1ech He Ha yaauy JIIoAu
HAaJIEI0TCS, a Ha I1J1aH, KOTOPbIH JOJIKEH aJIeKBaTHO OLICHMBATh BCe PUCKU. [103TOMY M IITaHCHI Ha ycTiex
noBbInanTcs. Toproeer] — He UTPOK B Ka3MHO, OH — OM3HECMEH, MPEANPUHUMATED, AJIsS1 KOTOPOTo
BBICOKHMH pUCK HenpuemyieM. Thl Bceraa prcKyelb Bce MOTepsiTh, HO TBOUM PUCK OyJET TeM BBIIIIE, YeM
ObicTpee 1 OosbIiie Thl OyJelIb Keaarh NoayduTb. COOTBETCTBEHHO, PUCK CHUKAETCSI, TI0 Mepe CHH-
*KeHUsI TOOOH CBOMX armeTuToB. Vnu jyuiiie ckaszarh, cBoel crpactu. He criemy, Tebe XBaTUT KU3HH,
YTOOBI MOTYYUTh BCE, YTO TeOe HykHO. HauHu ¢ Masioro, ¢ caMbIX MPOCTHIX CAAEJOK, C TIPOCTEHbKUX
npofax. Eciu Tel HUKOT/IA 9TUM paHee He 3aHMMAJICs, TO Tebe 0COOSHHO BaKHO He CIieIuTh. Becemy
coe Bpemsi. Kopouka kimoeT o 3epHbIKy. [TycTh KOMy-To Be3eT KpyIHO U OBICTPO, a Thl OyJelib
JBUTaThCS K CBOEMY YCIIEXY MEUIEHHO, HO BepHO. M Thl K HEMY ITPUJIEILIb.
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3akon 9. Hayuuchb TepneHuio

[Nomymath TOJIBKO, STOT 3aKOH MHE KOTJa-TO MPUXOIWIOCH OOBSCHSTD MATUIECSTH TATHIICT-
HEeMy [Is[IbKe, Ha KOTOPOro s padoTasl M KOTOPBIA cO37all CBOM OM3HEC Ha HABOPOBAHHBIC JIEHBIM.
BusHecMeH U3 Hero ObLT HHKAKOM, IIO3TOMY OH OBUI B TOPE B TyUYHbIE TO/IbI, KOT/Ia IIeHa Ha HehTh Oblia
1508. Torma naxe MOCHEAHUIA Typak MOT 4eM-TO TOProBath U 3apabareiBaTh Ha 3ToM. HO motom,
KOIJ1a HAuaJIcs KPU3UC U B OM3HEeCe aBTOMAaTUYECKU CTaJIM OTAEATHCS MAIBUMKU OT MYXKUYUH, HACTO-
stpie OM3HECMEHBI OT TYITBIX OApPHIT, OH, KOHEYHO, 00aHKpoTwicst. Ho o Toro morwt n3 padoTaBImx
Ha Hero JIojieil MHOTO KPOBHU.

ITOT 3aKOH TOBOPHUT O TOM, YTO HAJ0 YMETh IPUHUMATh TsIKEJIble BpEMeHa, IepekUBaTh X,
[IOKa CHOBA BCE HE CTAHET XOPOLIO. DTO OObEKTUBHBIN 3aKOH SKOHOMHKH, KOT/JJa 32 POCTOM CJIeAyeT
criaj, a 3a cnagioM onsATh pocT. HykHO OBITh TepHeIrBbIM, YTOOBI 3TU (pas3bl JOCTOMHO MPOXOAUTS.
Thl JOJKEH TIOHUMATh, YTO BCETa XOPOILO B 3TOH KU3HU OBITh HE MOXKET U He JIOMKHO. Ku3Hb —
IIyTKa MoJIocaTasi, B Held HA YTO He MOCTOSTHHO. CeroqHs MOKeT OBbITh XOPOIIIO, a 3aBTpa OyJeT III0X0
Y THI IOJKEH OBITh K TOMY TOTOB. ThI I0JKEH OBITH TOTOB K 9TOMY U MaTepuajbHO, UMesl Orpe/ie-
JISHHBII 3amac MPOYHOCTH B BU/Ie COEpekeHU, 1 MOPaJIbHO, 3apaHee HacTpauBasi cebe Ha TPyAHOe
BpeMsl, CHUKasl IUIAHKY CBOMX MOTPEeOHOCTel, ecnu norpedyercs. Y naxke MHTEUIEKTYa bHO HaJo
OBITH K 3TOM FOTOBBIM, KOT/Ja THI IOJDKEH [yMaTh O TOM, YTO Thl Oy/IeIIb Je/IaTh, €CJIM TBOE HbIHEIITHEe
ZIeJI0 TIepecTaHeT TeOst KOPMHTb, €CI BOOOIIE KU3Hb CTAaHeT TSKEION M3-3a KaKHUX-TO SKOHOMUYe-
CKHUX TIpoOseM.

MHuorue mogu JIOMAIOTCA, KOrga I1ocCJjiI€ BbICOKHMX M CTaOMJIBHBIX A0XOHOB Y HUX BO3HHUKAIOT
CEPbE3HbIC HpO6JICMbI C J€HbI'aMU. OHnHu He TOJIBKO He MOT'YT aJalITUPOBATLCA K HOBOI PpE€aJIbHOCTHU,
HE MOTI'yT NEPECTPOUTH CBOH OM3HEC U CBOM 06pa3 JKHW3HH, TaK €1I€ N IIaHUKOBATh HAYMHAIOT, 3JI0
CpbIBATh HA APYT'UX JIIOAAX, B KPEAWUTHI 3aJ1€3al0T, YTOOBI U YPOBEHb l'IOTpC6J'I6HI/I$I HE CHUXKAaTb, 1 on3-
HEC COXPAHUTH Ha IUIABY. OTUM OHHU TOJIBKO XYyxKe cebe JEJaloT. TBI, KakK Cepbe3HbIﬁ TOprosen, 4oia-
KEH IIOHMMAThb, YTO Thl HE Ka)K,IlbeI JE€Hb 6y,I[eT npoaaBaTh XOpoUIO U MHOTO. O06s13aTEILHO npuayT
BpPEMCHA, KOrjga Npoaaku CHU3ATCA, 10 MHOXECTBY pa3HbIX ITPUYUH. Eciau TBI X04elb ObITh BEIU-
KHM TOProBUEM, Tbl JOJIKEH ACPKATb 9TU BPEMEHA B I'0OJIOBE, A HE AyMATh, YTO XOPOLIO 6y,HCT BCeraa.
A Korjga TakKM€ BpeMEH4 HACTAHYT, Tebe HYXHO 6y,HCT 3aIllaCTUCh TEPIICHUEM, YTOOBI UX MNepexKaAaTh.
He nago pBaThb BOJIOCHI Ha 3aJHUIIEC, KPpUYad, KaK BCE TIJIOXO U YKACHO. KPYTI/ITL, HpHCl’IOC&@HHB&ﬁCﬂ,
CHIKall CBOM YPOBEHb KU3HU, €CJIN HE MOXKCIIb NNOAACPKUBATL €0 Ha IPEKHEM YPOBHE. HNuornma
HaJo { B I'PA3U IMOBAJIATHCA, @ HE TOJIBKO B HeOecax IapuTh.

3Haenib, YTO MHe nomoraet TeprneTb? Bepa. Uro ke elie MOXeT oMoYb, KOIjla Bce KPyrom
10X0. S1 Bepo B TO, YTO MOSI MUCCHUS, MOsl JKU3Hb BaKHbl TEM CHUJIaM, KOTOpbI€ Mbl IPUBBIKJIM
HasbiBaTh boroM. {I He peMruo3HbIN YeN0BEK, M0ITOMY MPUBBIYHBIX PETMTHO3HBIX CJIOB O BEPE ThI
OT MeHs He ycnbimviib. Ho st Bepio Bo uto-To Oonblniee 1 Gojiee pasyMHOE, YeM YeJIOBEK, OT Yero
WIM OT KOTO 3aBUCUT JKM3Hb Hac BceX. M 3TO YTO-TO WJIM STOT KTO-TO MOMOTAeT TeM, KTO KUBET
B COOTBETCTBUM C €r0 33AyMKOM, C ero 1easamMu. f 3Halo, 4To JOIKEH pa3BUBATLCS, CO3UAATh, IIOMO-
raTh 3TO JIeJIaTh APYTUM JIIOASIM, 51 3HAIO, YTO HUKAKUM BBICIIMM CHJIaM He HY’KHO, YTOOBI Mbl ObLIN
ciabble, OOJbHBIE, OEHBIEe, TIO3TOMY OHM HE TMPOTHB TOTO, YTOOBI MBI JOOMBAJIMCH ycriexa, Oonee
TOro, OHU 3TOMY NomoraioT. Ho B 3Toil )13HU TOJIBKO XOpolliee ObITh HE MOXKET, MHau€e )KU3Hb CTAHET
COBCEM HEMHTEpecHOW. BOT moatomy xopoiiiee u MI0Xoe ypaBHOBEIUMBAIOT APYT Apyra. A BbICIIME
CHJTBI TIOMOTAIOT TEM M3 HAC, KTO JIOCTATOYHO TEPIIEMB U MYIp, YTOOBI IPMHUMATh KU3Hb BO BCEH
ee LEeJJOCTHOCTU. MBI JOJIKHBI ¢ IOHUMaeM OTHOCUTBLCS M K XOPOLIEMY, U K TVIOXOMY.
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[Moatomy, s1 3Ha10, YTO €CJIU He OMYIIy PYK U CaM He HaTBOPIO IIIYNOCTeH, TO 00s13aTe IbHO Iepe-
KUBY TpyaHble BpeMeHa. U s ux Bceraa nepexkusaro. [Tomgymaii u el 00 3ToM. Ecivt ThI He Oypeinb
TepIe/iuB, He Oyaellb CTOWKKUM, BHIHOCIMBBIM, KOIJa 9TO HEOOXOAMMO, Thl PACKHUCHEIIb MPH Tep-
BBIX € TPYJHOCTSIX U YOeXKHIITh U3 TOPrOBJIM Ha KaKylo-HUOY/Ib paOCKyo HaeMHYI0 padoTy. Csjerib
Ha LEMb K KaKoMY-HHOy/Ib Jsiic U OyJelb 3a KOCTh JIasiTh M BCTaBaTh HAa 3aJHUE JIAlKH, MO Tep-
BOI1 ero koMasjie. Kak ToproBell, Kak CBOOO/IHBIN ¥ TBOPYECKHIA YeJIOBEK, YMEIOITHIA cam ceOs Kop-
MUTD — ThI TOruOHeb! Thl He CTaHelb BEJIMKUM TOPTOBLIEM, €CJIA Thl UM He OyIelib BOOOIIE, eCITH
ThI HE TIO3HAEIIb MOPAXEHUs, yAaphl CyabObl, 00JIb, CTPaJaHus, IPsA3b, B KOTOPYIO KaX/bIi U3 HAC
MoxeT ynacTtb. Hy Kakoii On3Hec MokeT ObITh Oe3 po0sieM, Kak MOKHO ObITh OM3HECMEHOM, a HACTO-
SIIIAE TOPTOBeIl — 3TO 0053aTe/IbHO OM3HECMEH WJIH MPeIIPUHIMATENTh, HA3bIBAll KaK XOUeIllb, eCIIn
HE TepsATh BCE WJIM MHOTOE, KOTrJa XU3Hb HAHOCUT TeOe ynap? ITo Kak ObITh OOKCEPOM, KOTOPOMY
HUKOT/IA He JIOMAJIM HOC M KOTOPOTO HUKOTA He POHSUIIU. D10 OyneT cnaboxapakTepHbIid OOKcep.

XapakTep HACTOSIIIIEro TOProOBIIA, BEIMKOrO TOProBLIA, KOTOPBIM BCerga M Besje OyaeT mpu
JeHbrax, KOTOPbI MHTEPECeH JIOsAM, TIO3TOMY OHH K HEMY TSIHYTCS, 0Os13aTesIbHO JIOJKEH 3aKa-
JAThCSA B TsKesble BpeMeHa. COOCTBEHHO TOBOPsI, €C/IM Obl He ObLJIO TAaKUX BpeMeH, KakIblil Typak
Mor Obl 3aHMMAThCsl OM3HECOM U HE KOMY OBUIO Obl BBINIONHATH TPSI3HYI0 U TSDKETyl0 padoTy,
Bce OBl TOJIBKO M JIeJIajiv, 4TO TyJa-Cloga ToBap TOHsUIM, [eiasi IeHbI'M Ha HalleHke. Ho B jku3HM
TaKk He ObIBAaeT, B HEW BCEro JOKHO ObITh B Mepy. Ha Kak/1ylo COlMasibHyI0 POJb HYKEH YeIOBEK.
VIMeHHO MO3TOMY M 1715l TOPTOBJIM He KaKAbIi CTOIUTCS, HO HE TIOTOMY, YTO KTO-TO He IIpe/IHa3HaueH
IJIs TOPTOBJIM C POXKACHHMS, a IOTOMY, YTO JUIsl TOTO, YTOOBI CTaTh TOPrOBLIEM, MPOAABIIOM, HYKHO
MIPOUTH OTpEe/IeICHHBIE UCTIBITAHMSI, KOTOPBIE 3aKAJIAT XapakTep, BhIpaOOTAIOT B YeJIOBEKe TEpIIeHHE,
HACTOMYMBOCTb, 11EJIEYCTPEMJICHHOCTD, YTO BBIICIUT €0 M3 YUCia JIPYyrux Jofaei. B urore u3Hb
BCE PACCTaBHT 10 CBOUM MeCTaM, KTO-TO OyeT TOProBaTh XOPOIIIO U YCIEUTHO, U 3apadoTaeT MHOTO
JIeHET, a KTO-TO OyJIeT 3aHUMAaThCS TSKEJIOM, TPS3HON M HU3KOOIUIAYMBAeMOU padoToOM, IOKa 310po-
BbE HE MOJKOCUT U YeJIOBEKa HEe BHIKUHYT Ha MOMOUKY.

IToiimu, Bce B 3TO KU3HU HE MOTYT M HE JJOJIKHBI YCTPAUBaThCsl XOPOILIIO, TPOCTO HE JOJIKHBI.
JlormkeH ObITh KAKOW-TO (PHIIBTP, KAKOE-TO CUTO, KOTOpPOE Oy[eT OTCEUBATh JIIOJICH, MO3BOJISAS OTHUM
13 HUX OJIHM MECTa B )KMU3HU 3aHUMaTh, a IPYTUM Apyrue. YeloBek — 3To Tymnas, JIeHuBasi 00e3bsHa,
a He KaKoe-To TaM O0KeCTBEHHOE CYIIIeCTBO, KaK MbI CAMH O ceOe JIIDOUM JiyMaTh. UTOOBI 13 YeIoBeKa
BBIIIIJIO YTO-TO HyTHOG — OH JOJIKEH CTpaIIaTb. HOHI/IMaCH_Ib, CTpaIIaTb! KPI/I3I/ICI>I, CaMbIC pa3HbIe, OHHU
KaK pa3 M CO3JAl0T 3T CTPaJIaHusl, IPA KOTOPHIX KYIOTCS JIMYHOCTH. KTO-TO Tak M ocTaetcst TymHoi
1 JIEHUBOM 00€3bsTHOM, HEKOTOPBIE Jake CAIOXHYTh TOTOBBI, JIMIITH Obl HUUETO B ceOe He MEHATh. A KTO-
TO BpraCTaeT B BeJII/IKYIO JIMYHOCTH, B TOM 4YMUCJIE B TOpFOBL[a, TO €CTh B 4Y€JIOBEKA, KOTOprﬁ yMCeT
aejiatb JE€HbI'U, HI/IKOMy HpI/I 9TOM HEC BpeIIH. ECJII/I ThI BbITepHI/IHH) TAXKEJIbIC BpeMeHa, Koraga TOpFO-
BaThb, HpOIIaBaTI) pr,JlHO, HO ThI BCC paBHO 9TUM 3aHUMACUIbCA, KPYTI/IH_I])CH, HE CacllbCs, HE 6C)KI/IHJI)
Ha paboTy, TOr/a THl CTAHEIlb HACTOSIIIUM TOProBeM. Thl MPO/IEIIh UCTIBITAHUS | TI0 TIPaBy 3aii-
MeIb JOCTOMHOE MECTO B YEJIOBEUECKOM OOIIECTBE.
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3akon 10. IIpooy:xgai J1000NbITCTBO

OnHUM U3 caMbIX CUJIBHBIX MOTHBOB UeJIOBEKa SBJIsieTCs IIoOonbITcTBO. Hac xs1ieboM He kopmH,
Jail TOJMBKO MIHOOENb CBOM Kyaa-HUOYIb 3aCyHYTh. B TOproBie 3TOT MOTHB 00s3aTelbHO HYKHO
UCIIONB30BaTh, KOIJa NpsAMoe MPEeAIoKeHUe JIIOIU He XOTAT NpUHUMAaTh. TOJIbKO UCIOb30BaTh TO
HAaJI0 OYeHb TOHKO, HE TIPOCTO MBITasiCh KOTO-TO YeM-TO 3aMHTEPECOBATh Yepe3 OOIIEHHE C STUM Yelio-
BEKOM, a JIMIIIb CO3/IaB YCJIOBHUsI, B KOTOPBIX €r0 JIOOOMBITCTBO MpocHeTcst. OObsCHIO TonogpooHee.

Bot cMoTpH, MBI KHBEM B MUPE STOMCTOB, 1€ OJHU STOMCTUYHBIE CYLIECTBA MBITAIOTCS YTO-
TO BTIOXaTh JPYIrMM TOMCTHYHBIM CYIIIECTBaM, €CJIM TOBOPUTh MIMEHHO O Toprosje. Hy Tl 3Haellb,
BCEX TUX HaBSI3UMBBIX TOpramei, KOTOpble JIe3yT K Te0e CO CBOMM OapaxjioM. YiKac ke, Kak OecsT,
coracuchk? [IpryeM, 3TUM BTIOXUBAIOLIMM, aOCOJIIOTHO HarjieBaTh HA TO, YTO HYKHO U YTO XOTAT
Apyrue, uM Juiib Obl pofats. Kynu, Kynu, Kynu, ToJbKO 3TO M MOTyT. MoXeT Ha iypakax Oecxapak-
TEPHBIX 3TO M pabOTaeT, HO He Ha YMHBIX JIOAAX. YMHBIX Takasl HaBsI3YMBOCTh pasapaxaeT. Hy ato
Kak ¢ OJIOKMPOBIIMKAMHU PEKJIaMbl B UHTEPHETE, IO UX CTaBAT, YTOOB! OOJIbIIIE HUKOIIA B )KU3HU
HE BUAETD 3Ty JIeOMIbHYIO peKJiaMy B ceTd. BOT Tak 1 ¢ TOproBiaMu, KOTopble J1e3yT K Te0e, XOTsI Thl
ux 00 3TOM He npocii. VX Ha/to GI0KMpoBaTh, YTOOBI HE pa3apakaiy.

K tomy e, korga TeGe HaCTOWYMBO MBITAIOTCS YTO-TO MPOAATh, ITO YUCTON BOJBI STOM3M.
A 3rou3M TOKE UMEET OYEeHb CUJIbHOE OTTAJIKMBAIOLIEee ieiicTBYE. Sl He XOUuy MOKYIaTh YTO-TO TOJBKO
U3-32 TOTO, YTO KTO-TO XOUET ITO MpoAaTh. S Xouy mokynats ajist cedsl, 111 COOCTBEHHOM BBITOIbL.
[TosTomMy, srou3m MemaeT ObITh BEJIMKUM TOProOBLIEM, HACTOSAIEM IMPO(heCCHOHATIOM CBOEro Jiela,
MIOTOMY YTO JIIOAM IIapaxaiorcst oT srouctoB. Hy, kpoMe craOoxapakTepHbIX CAM3HSIKOB, OHU-TO
MOT'YT IPOTHYThCS MOJ Har1oro Topraia. Ho ¢ Takux 4acTo v B3sTh HEYET0, Ha OIHUX TOJIbKO XJIIOIH-
Kax JeHbI'M He caenaelib. TakiuM 06pa3oM, COBpeMEHHBIH MOTPeOUTEITh PUBBIK K TOMY, YTO Ha HETO
JABAT, EMY [TOCTOSIHHO YTO-TO IIMXAIOT O[] HOC, YTOOBI OH 9TO KYIIHJI M €MY 3TO, KaK IPaBUJIO, HE Hpa-
BUTCA. YTOOBI OOOMTH TaKOE HEIOBOJIbCTBO, HYKHO BHauasle MPOOYAUTb B YeJIOBEKE JIOOOIBITCTBO,
HEHaBSA3YMBOW IEMOHCTpALME KaKoro-To ToBapa Win YCIyrd. DTO MOXHO CAENATh, POCTO AEMOH-
CTPATUBHO IMOIB3YsICh UM. HauHu cam Mosib30BaThCst KAKUM-TO TOBAPOM JIMOO YCIIYTOM, TMO0 KOMY-TO
9TO TMOPYYH, MO0 CeNai Tak, YTOOBI JIIOOM KPaeM yXa O YeM-TO YCIIBIIIANH, JIMOO0 KpaeMm IJia3a Mpo-
YUTAJIH, HY TaK, YUCTO CIIyYalHO, O YEM-TO OCOOEHHOM, UYTO THI ITpe/iaraeiis. B obmem, He mpsmo
Cy# 1of1 HOC CBOE NPeJIIOKEHHE, a YCTPOW CUTYallMio, B KOTOPOM JIIOIM CaMHU O HEM IPO3HAIOT, KaK
0 KaKOM-TO OCOOEHHOM TPeUIOKEHIH, O KOTOPOM MaJIo Ijie TOBOpUTCs. BOT 310 M Ha3bIBaeTcs TOH-
KO€ HCTIOJIb30BaHUE YeJIOBEYECKOr0 JIIOOOMBITCTBA. DTOT 3aKOH TOPIOBJIM HALlEJIeH Ha JIIOJIeH ¢ MHTeJI-
JIEKTOM BBILLIE CPEAHETO, KOTOPbIE CaMK IMPUHUMAIOT PEeIlieHrs] O TOM, YTO I HUX Jjyuite. M 3ako-
HOM OH SIBJISIETCSl IOTOMY, YTO AAeT YEeTKOe MOHMMAHUE TICUXUKH JIOJeH, KOTOPBIM Ba)KHO CaMUM
K YeMY-TO IIPUITH, a He MIPUHAT b Ube-TO NpeioxkeHue. [IoBToplo, 310 XapakTepHo 1 Oosee UK
MeHee YMHBIX JIIO[EH, IPUBBIKIINX U YMEIOLIMX JyMaTh CBOEH I'OJIOBOM.

YentoBek MpOCTO JOJIKEH Y3HATh O TOM, YTO €CTh TAKOK-TO TOBAp WJIM YCJIyra, KOTOpYIO eMy
HUKTO He Mpe/jlaraeT, HUKTO HUYEero eMy He MpOJIaeT, He HaBSA3BIBAET, POCTO TaKasl Belllb, TaKasl
yclIyra WM TaM MarasuH HOBBIH, CyIIecTBYIOT. Jlanbllie X BooOpaxeHHe camo Bce crenaeT. OHu
MOIYMAIOT: KaK e TaK, eCTh YTO-TO XOpOIlIee, BBITOHOE, a Mbl 00 3TOM Jaxe He 3HaeM. Jlbo-
IIBITCTBO MOJATOJIKHET UX B CTOPOHY PEKJIAMHUPYEMOro MofgoOHbIM 00pa3oM TOBapa, a He OTTOJIKHET
OT HEro HaBsI3UMBOCTHIO MpOJaBLia U pekiambl. Haso mpocto noHMMarte, 4To OOHMX JIIOAEH MOXHO
K 4eMY-TO TIOOYAUTb, POCTO CYHYB UM UYTO-TO oA Hoc. [loaromy GaOku Ha peiHKe U opyT: «[lomu-
JOPYMKH, OTYPYMKH, KarmycTka!» OHM JepraioT TakuM oOpa3oM HEYBEpEeHHBIX, OecXapaKTepHBIX,
c1abbIX, OE3BOJIBHBIX MOTPeOHTENEH, YTOOBI MMOOYAUTh UX K TMOKYIKE. A TaKMX B HaIlleM OOIIECTBe
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MHoro. Ho u Tex, KTO COMpOTHBIISIETCS JaBJIEHHMIO, KTO HE XOYeT, YTOObl €My YTO-TO HABSI3bIBAJIM,
TOXE HeMaJsio. BOT MM-TO 1 Ha/10 MOIKUIBIBATh UICUKY /151 pa3MBIIUIEHUI, YTOOBI OHU CAaMU O YeM-
TO MPO3HAJM U KYITUJIU YTO-TO, KaK MM KaXeTcsi, 10 COOCTBEHHOH BOJIE.

Bor, Hanpumep, Mbl B CBOEM rOpojie OTHO BpeMsi IIPAKTUKOBAJIH TaKyI0 peKJiaMmy, Kak OOIleHue
JIOJIeH B 0OITIeCTBEHHOM TPAHCTIOPTE, B XOJe KOTOPOTO OHU JAOJI)KHBI ObLITH 00CYX1aTh KAaKOU-TO TOBAp
WM OTKPBITHE HOBOTO MarasuHa, KOTOPBI HaM HaJo ObUIO MPOpEeKJIaMHUpOBaTh. 1 B 3TOM ciydae
MIOMOTaJI PEKJIAMHOMY areHTCTBY 3Ty HJEI0 MPopadoTaTh U IPAMOTHO €€ Peain30BaTh. DTO ke ObLT
HE MPOCTO PA3roBOP KaKMX MOMAJIO JOJeH, OH JA0JIKeH ObLT ObITh OCOOCHHBIM, MAKCUMAJIbHO a/1alTH-
POBaHHBIM 071 CTy4JaiHoro ciymiatens. Hago Oputo mpogyMarh Kakaoe CJI0BO, KaK/I0rO yUYaCTHUKA
pasroBopa, 4ToObl CLIEHAPUI ObLT UICATBHBIM U JIIOAU, KOTOPBIE Obl CIIBIIIAIMA STOT pa3roBOp, rapaH-
THUPOBAHHO OBl MPOSIBUJIM MHTEPEC K peKJIaMUPyeMOMY TOBapy, yciyre, Mmarasuty. M oykeH ckasarb,
a¢pdekT ObLT MPOCTO MOTPsACAIIIHA. A Bce ToueMy? A MOTOMY UTO HUKTO HUKOMY HUYEro He HaBsl-
3piBaJI. [IpocTO orpenesieHHbIe JIIOAU, HATPUMED, CTYACHTHI WM JKeHIIIMHBI CPETHETO BO3pacTa, Win
Jaxe MeHCUOHEPHI, B 3aBUCMOCTH OT TOTO, KOTO B TPAHCIIOPTE ObLIO OOJIbIIIE, pa3rOBAPUBAIN MEK/LY
co00ii 1 MeXy CJIOBOM TOBOPHJIM O HOBOM TOBape MJIM HOBOM OTKPBIBIIIEMCS] Mara3uHe M BceX ero
MIPEUMYILECTBAX.

YTpOM CTy€HTOB MHOTO €/IeT Ha y4eOy, TO3TOMY MbI 3aITyCKaJIM B OOIIECTBEHHBIN TPAHCTIOPT
CTYIIEHTOB, KOTOPbIE TOBOPHJIM O KJIACCHBIX [IJIsI MOJIOZIEKH BeIllax, KOTOpble HAI0 ObUIO MpOpeKJa-
MUpoBaTh. UyTh MO3kKe MEHCHOHEPHI BbUIE3ATM M3 CBOUX OEpJIor M yXke JIOIW TEeHCHOHHOTO BO3-
pacTa IeuIuch CBOMMH MBICIISIMU B TPAMBasiX, TPOJUIEHOycax U aBToOycax O TOM, YTO M I/Ie TTOJIE3HO
MOKYyMaTh. A K Bedepy Mbl OOBIYHO KEHIIUH 3aIyCKAJIM B TPAHCIIOPT, CPETHETO BO3pPACTa WU IyTh
MOJIOXke, JJIs1 TAKUX BOT, PEKJIAMHBIX PAa3rOBOPOB, KOTOPBIE PEKJIAMUPOBAIN KOCMETHKY U MTPOUYIO
epyHIY IUIsl COOTBETCTBYIOIIEH aynutopud. Kak-To mo Harmmm HaOMoaeHUsIM TO ObLIT CAMbIA BHITOJI-
HBIY 110 OTJa4Ye BapHaHT, UMEHHO JKEHIIMHBI CPETHUX JIET.

B obmmem, capadanHoe paario Mbl TAKUM 00pa3oM 3amycKaii. Takux ujelt MOKHO MHOTO TTpH-
aymatb. CMBICIT B TOM, YTOOBI AaTh YCJBIIATH JIOASM O YeM-TO BBITOAHOM, a HE MPEJIOKUTh UM
a10. Jlanbiie, Kak 5 yke ckazaj, UX JIOOOIMBITCTBO Oy/eT UrpaTh Ha MOJb3y Topropiia. OHU HE CMO-
IyT yIepXarbcsl, Hy MHOTHE U3 HUX TOYHO, YTOOBI HE Y3HATh MOOOJBIIE 00 YCIBIIIIAHHOM, YTOObI
HE KyIUTh U He TIONpoOoBaTh TO, YTO OHU, TAKKME YMHBIC U BHUMATEJIbHBIC, CMOIJIM Y3HaTh. BOT Tak
9TO paboTaer.
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3akon 11. [Ilymaii o Oyaymem

DTO BEJIMKHUI 3aKOH TOPIroBJIH. OH He KO BceM CUTyallAM NPUMCHUM, HO TaM, I'IC OH yME-
CTC€H, OH IMPOCTO UACAJIbHO pa60TaeT. A YMECTEH OH B CTa6I/IJ'ILHOM, Ppa3BUTOM WJIK dKTUBHO pa3BU-
BaromeMcAa 06H_ICCTBC, e penyranus 9€JI0BEKa, TOproeua, npogaBia 1ujim HCHOfI KOMITaHWUU, UT'PaACT
O4YCHb BA’KHYIO POJIb B €€ YCIIEXE.

Buuiiie Jiv, TYNOCT MHOTMX ITPOJIABLIOB 3aKJII0YAETCS B TOM, YTO Pajid CMIOMUHYTHOI HAa)KUBbI
OHM MOT'YT IOMTH Ha BCE, BKJIIOYAst CAMBIi THYCHBIN 0OMaH rotpedutess. K npumepy, kakue-HUOYIb
«3eJIeHble» MaHarepbl B OaHKax MOTYT HMCIOJIb30BaTh IPMMUTHBHbIE CXeMbl OOMaHa, BBOJISI pas3iiny-
HbIE CKPBIThIE KOMHCCHH, TUIATEXKH, TPOLEHTH PA/IM TOTO, YTOOBI OKAa3aTh Pe3y/bTaT CBOEH padoThl
4yepe3 ObICTphIi pesynbrar. OOMaHyn 4yenoBeKa — MOMy4Yui Bhirogy u paa. Ha pemyrammio 6aHka
UM IUIeBaTh, Ha TO, KAKUX KJIMEHTOB OHM CBOMM OOMaHOM OTITyTHYT UM Jjena HeT. OHu padotaior
TOTIOPHO, TPSI3HO, KaK MEJIKME MOIIEHHUKH. KaK¥e-To BBITOIbI 3TO IPMHOCHT, B OCHOBHOM OJ1aroziapsi
Iypakam, KOTOpbIe MO3BOJISIIOT ceOst 0OMaHbIBaTh, HO JUTSI CEphe3HOTo OM3Heca, JUIsl Cepbe3HOH Top-
TOBJIM TAaKOM MOAXO0A HerpremyieM. VIMsi — BOT paji 4ero ThI IOJKeH padboTaTh, YTOOBI CTaTh BEJTMKAM
TOPIrOBLIEM.

[TponaBast 4TO-TO CerojmHs, NOAyMai, a MPUIET JIU K TeOe ITOT YeJIOBEK 3aBTpa, YTOOBI elle
4T0-TO y TeOst Kynuth? Vm, OyaeT 1 OH HaCTOJBKO JIOBOJIEH MOKYIKOM, YTO TIOPEKOMEHIyeT TeOst
CBOMM JIpY3bsIM, 3HAKOMBIM POJICTBEHHHKAM, KOJUIEraM, KOIJja OHU TOxe OyIyT HYKAATbCsl B 3TOM
toBape? Ecim Thl Ha 3TO HALIENMIIBCS, TO CTaHeNb padoTaTh OOJee OTBETCTBEHHO M CEPhE3HO, HU
KaK KaKOW-HUOY/b PIHOUHBIIM Oaphira, a Kak cepbe3Hasi IMYHOCTb, KOTOPOW MOKHO JOBEPATb.

S nomuio kpusucHbid 2008 roa, a Tounee 2009, ecny roBOPUTh O KPU3UCE UMEHHO B Halllel
CTpaHe, TJie OH CTaJI ONIYIIAThCsl UMEHHO B 3TO BpeMsi. MHOrue OM3HECHl TOrJa 3aKpbUIUCh, JTHOO
cranu padboTath B MUHYC. [IOMHIO BCe 9T pa3roBOpHI MpeanpuHUMaTesield, KOTopble JyMai, Kak UM
JIydIIIe TIOCTYIHTh, JIMOO 3aKPBIThCS, MO0 paboTaTh B MUHYC. BOBITMHCTBO U3 HUX CKpers 3y0amu
padoTaiii B MUHYC, TIOTOMY YTO, KaK OHM TOBOPUJIY, TIOTOM OIISATh OTKPBIThCS OyJeT OUeHb JOPOro.
U 310 peiictBuTenbHO Tak. TONBKO BOT, HE BCEe M3 HUX MEPEKUIM ITO HempocToe Bpems. Hekoro-
pble, KCTaTu TMOCe TOro, Kak MoTepsiii OM3HeC, 3alluild U COBCEM YK OIyCTUJINCh. Buen HepaBHO
HEKOTOPBIX M3 TAKUX OITYCTUBIIUXCS, KAIKOE 3peJIe. A BOT Ta KOMIIAHUS, B KOTOPOU 51 padoTa,
HECMOTPs1 Ha TYMOPbLIOE PYKOBOACTBO, UyBCTBOBAJIA ce0s1 HOPMAJIBHO, I0XO/IbI, ITYCTh U HEOOJIBIIINE,
ObutH. [ToTOMY UTO S M HEKOTOpBIE APYTUe COTPYIHUKH HApaOOTaIN MIOCTOSTHHBIX JICHEXKHBIX KJIUEH-
TOB, KOTOpBIE PETYJSPHO YTO-HUOY/Ab Y HAC 3aKa3bIBAIH, Jej1asi 3aKa3bl MIMEHHO y Hac, MOTOMY YTO
B CBOE BpPeMsI Mbl O4eHb IPAMOTHO ce0s1 C HUMU BeJU, U CKUKH JeIalii, U BO MHOI'OM APYTOM YCTY-
nay. 1o ObuIa HerpocTask paboTa, BO MHOIOM TIOTOMY, YTO MbI OTKA3bIBAJIUCH OT PA3JIMUHbBIX CHIO-
MUHYTHBIX BBITOJl B TYYHbIE TOJIbI, PaJI KaK pa3-Taku OydyIIero, Mbl YCTYIAIM STUM JIIOISIM, YTOObI
COTpPY/IHUYATh C HUIMHU Ha TIOCTOSTHHOM OCHOBe. [[J1s1 3TOro elre u ¢ TyIMbIM pyKOBOJICTBOM, KOTOpOe
B JIUIIE € JUPEKTOpa XOTEJIO BCErO U Cpa3y, MPUXOAUIOCH OOPOTHCHI.

I’IE!J'IOBGK, Ha KOTOpPOro 4 pa60TaJ1, 6OJ'ILIJ_IYIO YacCTb )KU3HU IIPOIIaxajl Ha KoMOalHe B KOJIXO3€,
3.]'[0y1'IOTpe6JI$UI AJIKOI'0JIEM, KHMKEK HE YHTaJl, CaM IIOHMMa€llb, YTO OH U3 cebs npeacTaBJIsiI. 10
MOTOM OH OTHOCHUTEJIbHO YJAYHO XCHUJICA Ha CTpElI.HHOfI 68.6I/IH_IC, KOTOpad rnomMorjia EMy HaBOpOBAaThb
JACHET, 1 CaMa UX BOPOBaJia 110 CTpAIHOMY, 3aHUMaA PYKOBOOAIIYIO TOCYyIapCTBEHHYIO NOIKHOCTD,
Ha KOTOPbIE OHU NTOTOM U OTKPbUIN HECKOJIbKO OM3HECOB. HOHHTHO, YTO TAKOW KOJIXO3HHUK B OM3HECE
HHUYETO HE cooépaxcan TOJIKOM U B TYYHBIC I'OAbl, Ja IIPU OTCYTCTBUH CEPbE3HBIX KOHKYPCHTOB OH,
KOHEYHO, 3apa6aTLIBaJI, d BOT KaK Ha4YaJIUCb HpO6HCMBI, TO BCE Y MOCHINAI0OCh. BOT OH HEe MoHUMAJ,
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royemy, K IpUMepy, Mbl, B YaCTHOCTH s1, 3aKJII0Yast C/IENIKY, Opasi ¢ KimeHTa rpyoo rosops, 800 y. e.,
ecs MoxxHO 06110 B3aTh 1000 y. e. [Touemy He 3apadboTath Oosbllie, eci MOXHO? BBIIIo Beh XoueT
BCEro MoOOJIbIlIe ¥ MOOBICTPEE, €My B ITPUHIIMIIE HE MMOHATH, 3a4eM B 4eM-TO ce0s1 ype3aTh, OrpaHu-
yrBaTh. OOBSICHATH ITOW TYIMHUIIE, YTO TaK HYKHO JIeJIaTh, YTOOBI KIIMEHTAMU 003aBECTUCH TIOCTOSH-
HBIMH, YTOOBI B JIOJITOCPOYHOM MEPCIIEKTUBE UMETh CTAOMJIbHBIN JOXOM, ObUIO MPAKTUYECKU HEBO3-
MOXHO. HO B KpH3HMCHBII IOl UMEHHO 3TH JIIO[M TIOMOIJIU 3TOMY UAMOTY OCTaBaThCsl Ha TiaBy. OHU
CBSI3BIBAJTUCH CO MHOM M APYTUMH PaOOTHUKAMHM M JOTOBapUBAJICH O 3aKa3ax, B TO BPEMs KaK MHO-
r'ie Hallli KOHKYPEHTBI BOOOIIe HUYEro He MpoJaBaiv. A 3arHysics OM3HEC 3TOro KPETUHbBI TOJIBKO
TOTJIA, KOTJIA 51 M HECKOJIBKO JIPYTHMX KJIIOUEBBIX pAOOTHUKOB OMH 3a OJHUM YBOJIMINUCh. CaM OH HU
C YeM CIPaBUTHCS HE CMOT M JIOCTOMHYIO 3aMEHY HaM He Hailiesl. BOT st TOro Kpu3Kchl U HYKHBIM,
YTOOBI OTJCNIATH MAJIBUUKOB B OM3HECE OT MYKYHMH.

Bunuiie, 4To 3HAYMT AyMaTh 0 OyaymeM. DTo 3HAUUT YeM-TO KePTBOBATh B HACTOsAIeM. Benu-
KUH TOProBell, MPOCTO 00sI3aH CTENIUTh ce0e COJIOMY B TEX MECTax, B KOTOPBIX OH MOXET 3TO CHejaTh
Ha CITyvaii, ecyim ynajer. MeJiKue ke TOpraiiy BCeria MblTaloTCsl ypBarh 3/1eCh U ceiiuac modobiIe,
COBEpIIEHHO He JiyMasi O 3aBTpaiiHeM JHe. TyT ¥ yMa-To OOJIBIIOro He HaJl0, XalHYyTh BCE TO, YTO
MOXHO XaIHyTb, 9TO BOOOIIE HE MOJIBUT. DTO AyMaTh JAJIEKO Harepe]] CJIOKHO, OX KaK CJI0kKHO. s
9TOI'0 HY’>KHO M3y4aTb IIy)KOIU/I OIIBIT, CpAaBHHUBATL €0 CO CBOMMMU ITJIAHAMU U HeﬁCTBHHMH B HACTO4A-
I1IeM, YTOOBI KIMETD MPEICTABIEHHE O TOM, KaK BOOOIIE MOXET ObITh, €CJIA MOCTYITUTh TEM WJIA UHBIM
obpazom. [lymars o Oymyiem, 3Ha4uT BOOOIIIE TyMaTh, a He KUTh OMHUM THEM.

Tako¥i Moxxo K TOProBjie MOMOTraeT pa3BUBATh CTPATErMUECKOE MBIIUIEHUE, TTPU KOTOPOM
YeJIOBEeK MPOCUYMTHIBAET MOCIECTBUS OT CBOMX pEIeHUI Ha HECKOJILKO INAaroB BIiepea. A UYTOOBI
UX TIPOCUUTATh, TIOBTOPIO, HY)KHO U3y4yaTh YyXKOU OITBIT, YTOOBI 3HATH, KAKKE BOOOIIE MOTYT OBITh
TMOCJIE/ICTBHSA Y TeX WM UHBIX pereHrid. CTpaTernuecKuil moaxoa moMoraeT modexaarh B BOWHE,
a He B OTAEJIBHO B3ATHIX CPAKEHUSX, JIIST KOTOPHIX M TAKTUIECKOTO MBIIUICHHUS OyIeT JOCTaTOYHO.
[Noiimu, OTHOIIIEHUS C JIIOABMU BCETra BaKHee JIeHer, Bceraa. [leHbru — Bellb HeoayleBeHHast, 6e3
JIofIe OHM MaJio 4To HaMm AatoT. CeroiHs OHU €CTh, 3aBTPa UX HET, a YesloBek ocraercs. Tynoi top-
rai oOMaHeT JIoJIe, XalHeT YTO-TO 3/1eCh U ceivac, He MOJAyMaB O CBOE peryTalliy, a IOTOM HUKTO
C HUM JIeJ1 IMETh He XO4eT. YMHBII TOProBel| c/iesIaeT Bce, YTOOBI JIIOIH €ro 3allOMHUIIN, YTOOB OHU
OCTAJIUCh JIOBOJILHBI COTPYAHUYECTBOM C HUM, TOT/Ia OHU BEpHYTCSI, 0053aTeIbHO BEPHYTCS.

KT0-TO CKaxer, 4To Bce 9TO epyHAa, JIOIU — CYIIECTBA STOUCTUYHBIC, a JICJIOBbIE JIOOH eIle
Y MIPaKTUYHBIE, KOTOpPBIE HEe TIOMHST CIeJIaHHOE UM JI00pO U B TPYIHbIE BpeMeHa He TIOMOTYT, a MOM-
AyT WCKaTh CBOIO BBITOy B Apyrue mecra. f ke CKaxy, 4ro Te, KTO TaK CUYMTAeT, MPOCTO IUIOXO
pazoupaiotcs B soasx. JlloqpMu IBHKYT SMOIMH, OHU TOACO3HATEIBHO KO BCEMY OTHOCATCSI, TO
HE KOMITBIOTEPBI, KOTOPBIE BCE MOTYT MPOCUYUTATh U KOTOpPHIE HE MOMHSAT TeX, KTO K HUM XOPOIIIO
oTHOcuIIcs. YenoBek Bcerja BCIIOMUHACT TaKHUe MECTa, TJie eMy ObLIIO XOPOIIIO, AaXKe €CJIM ITUX MECT
yxe HeT. U mozieit oH BcmomuHaeT Takke. JJoOpo Hac mpuTAruBaeT. YBakeHue K HaM HaC MPUTSTHU-
BaeT. BHUMaHMe MpUTATMBaeT, jKelaHue MoMOYb — MBI TSIHEMcsI K 3Tomy. Passe He tak? [Tostomy,
HE HaJ0 TOBOPUTH U TyMarh, 4To 3a00Ta O KJIMEHTe — Jieso Oecrosne3noe. He Haio roBopuTh, YTO
HUKTO He IIeHUT JoOpwie nena. Padorait Ha coBecTh, MpoAaBail Tak, YTOObl TeOs IOMHWIN JIOJTO,
Aenail CKUAKM, 0OCTyKMBai XOPOILO, KOHCYIbTUPYH. U TeOst 3aroMHST, K TeOe OyayT TSHYThCS, ThI
cozfarb cebe TaKUM 00pa30M IMOCTOSTHHBIE ICTOUHHKH JIOXO/IOB B BUJIE TIOKYMAaTeNel, KOTOPBIM IPH-
SITHO € TOOO¥ pabOTaTh ¥ MapTHEPOB, KOTOPBIM MPHATHO C TOOOW COTPYAHUYAT. Y MEHs TaKOU MOJ-
XOfI padOTaeT BCIO KU3Hb. 3HAYMUT U TeOE ITOT 3aKOH MOMOXkeT. Eciu Thl Oynens emy cie10BaTh.
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3akoHn 12. [lomoru kjaneHTy
MOYYBCTBOBATh CBOIO 3HAYHMOCThH

ITOT 3aKOH 5 BhIBeN Onaromapsi coBetam [leiina KapHeru, KOTOpBIA y4uT Tak BecTH ceds
C JIOObMH, YTOOBI OHM PSIIOM C TOOOW YyBCTBOBAIM CeOsl CAMBIMM JTyUIIMMH, CAMBIMH YMHBIMH,
CaMBIMM CUJIbHBIMU U B LI€JIOM 3HAYMMBIMH JIMYHOCTAMU. Paszymeercs, 51 mpoBepui1 Ha COOCTBEHHOM
OIIBITE COBET 3TOr0 U3BECTHOIO MICUXOJIOra M MOT'Y CO BCEeW OTBETCTBEHHOCTBIO 3asIBUTh, UTO OH Ipa-
BUWIbHBINA. He Ha Bcex moasx oH cpaaTeiBaeT MeaIbHO, HEKOTOPbIE CUJIBHO HAIJIEIOT, €CIM K HUM
XOPOIIIO OTHOCUTBCS, HO 1aXe TaK1e MHAVBUIYYMbl OTAAAYT TeOe CBOU JIEHbIM, KOTJa Thl IIPEBO3HE-
celb UX A0 HeOec. Tak YTO ¢ MPAKTUYECKON TOUKU 3PEHMS TaKOi MOIXOJ K JIIOASM OIpPaB/bIBAET
ceOsl B MOAABIISIONIEM OOJBIIMHCTBE CITy4Yaes.

Yro HYXHO, 4yTOOBI MOJIB30BATHCA 3TUM 3aKoHOM? He Tak YK 1 MHOIr'O Ha CaMOM [I€JIC. Ecmu
BO BpEMA 06H_ICHI/I}I C KJIMEHTOM, Tbl IIOMOXKEIIb EMY IOYYBCTBOBATH CBOIO 3HAYUMOCTD, ITPEBO3HE-
Celllb €ro 10 OYE€Hb BBICOKOI'O YPOBHA, INOKAXKECIIbL €EMY, KaKou OH YMHbeI, CMCJ'ILIfI, pe].HHTeJILHbeI,
COO6pa3HTCHbHLIfI U IIpOYEeE, TO Yy HETO IMNOABUTCA CUMIIATUSA K Tebe. A Korja 4€J10BE€K TeOe CUMIIATH-
SUPYET, EMY XOUCTCA UMCTb C TOOOH J€EJ0. DTOT 3aKOH NOAXOOUT HE KO BCEM JIIOOAM, MTOITOMY IIPHU-
MCEHATH €ro CJICAYET IKCIICPUMEHTAJIbHO, CMOTPA 3a peaKuHef/’I YECJIOBCKA. HCKOTOPBIC JIIOOU MOT'yT
BUICTb B 3TOM IOIIBITKY IMOAMA3aTbCAd K HUM U UX 3TO OTTAJIKHUBACT. Ho s tebe TouHO CKaxy, 4TO
TaKMX MEHbIIMHCTBO. Ha KOMIIJIUMEHTHI U Jake He JIECTh MHOTHE KJIIOIOT IMPOCTO IMPEKPACHO.

Pa6oras ¢ YEJIOBEKOM, 06H_IaHCb C HUM HOHYMaﬁ, 3a YTO ThI MOT OBl €ro IIOXBAJIUTh, KaAKUEC
€ro Ka4eCrBa BbIACIIUTD U IIOJYEPKHYTh UX 3HAYUMOCTD, YTOOBI YCJIOBEKY OBLIIO HpI/IﬂTHO? Tol cam,
KaKoe OTHOIIIEHHE K ce0e J'IIO6I/IH_IB, YTO TEOE HPAaBUTCA, KOr'’ld Tebe FOBOp}IT? Bot Takxke u ¢ ApyrumMunu
JIIOABbMU O6IJ.[3.IZCH. He 6y,[Ib TaKHUM, KaK T€ HEAAJICKUC TOpraiin, KOTOPbIC yUaT KJIIMEHTOB, YTO U KaK
TEM HA0 OeJIaTh, IPUHWKASA TAKUM 06p8.30M JOCTOMHCTBaA moaef/i. g IIOMHIO, KakK €€ B OI[HOfI KOM-
ITIaHUH pa6OTa.II, KOTOpad nnpoaaBajia CTpOUTEIIbHbIC MAaTEPUAJIbI, TAK BOT TaM FeHepa)IbHHfI AUPEKTOP
B HE CaMO€ 6narononquoe IJIA €0 KOMIIAHUU BpEMSA Tak Ha6pocpmcx Ha KJIMEHTHBI, y4a €ro, Kak
HaJgo AoMa CTpOUTb, YTO MHE CaAMOMY, KdK CBUICTEIIIO ITOI'O 66306[)8.31451, CTaJIO OYPHO. Hy pa3Be
TakK pa60Ta10T. Pa3zBe MoxxHO TOBOPUTH YECJIOBEKY, YTO OH HUYETO HE TOHUMACT B CTPOUTEJILCTBE, YTO
OH BCE€ ICJIACT HEIIPABUJIbHO. ITO XKe Takoe HAABJICHUEC, TTOCJIE KOTOPOI'0 XOYETCA Oexarhb Kyla I1a3a
AgAT 1 OoJIbIIIE HUKOI'’Ja HE BO3BpAIATBCA K TAKUM TOProBLaM. qTO, CO6CTBCHHO, 9TOT YECJIOBEK
u caeiall.

YenoBeky, HA00OPOT, HAJIO JaBaTh MOHATh, YTO OH OYEHb PA3yMHO MOCTYIAET, Jake eCIM OH
JeNaeT YTO-TO He TaK, KaK Hajl0 TOProBILy, €CJIU OH Y:Ke YTO-TO KYITWJI B ApyroM Mecte. Hesb3s naBathb
MIOHATb YEJIOBEKY, UTO OH IIyNeLl, KOTOPBI COBEPILIMJI OIIMOKY. Dro 3TOro He MPUHUMAET. Dro XoueT,
YTOOBI YeJIOBEKA XBAJIMUJIM, IPEBO3HOCWIIM HaJl OCTAJILHBIMU, MTOJAYEPKUBAJIM €T0 YM, TOIJa YeJIOBEK
NOTpy’KaeTcsl B COCTOsIHME OJIasKEHCTBA M FOTOB OTaBaTh. Jlaxke eciy yeJoBeK COBEPLIN OMIMOKY,
HaJ0 OOBACHUTh EMY, YTO TO MPOU3OLLIO HE TI0 €r0 BUHE, a 110 BUHE TOr0, KTO €My YTO-TO HE TaK
MIOCOBETOBAJI, HEITPABIJILHO €T0 MPOKOHCYJIBTHPOBAJ, BB B 3a0mykaeHue. B oOmiem, oTBeTCTBeH-
HOCTb HaJI0 NepeKJaablBaTh Ha KOrO-TO APYroro, He Ha KJMeHTa. KiIMeHT Jo/keH 4yBcTBOBaTh ceds
PAIOM C TOOOH YMHBIM, a HE TIIYIbIM, OHUMaellb? EMy 10/5KHO OBITh XOPOIIO UM KAaK MUHUMYM
Herioxo. CkaxeT oH Tede, 4To clesaj TO-TO U TO-TO, YTO KyIWJI YTO-TO I1e-TO, CKaXHU B OTBET, YTO
OH IPUHSJ OTJIMYHOE pelleHre, YMHOE pellleHre, YTO ero pacyeT ObUl B LieJioM BepeH. U eciu oH
XOYeT elle JIyyllle OCTYMUTb, TO KaK-TO U ¢ TOOOM NOJKEH HayaTh B3aUMOJENUCTBOBaTh. TO ecTh,
He 00eCIIeHMBall TIOCTYIKM KJIMEHTa, KOTOPble OH COBEPIIMI B IMPOILIOM, KAKUMH Obl OHU HU OBLIH.
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C OMOIIIBIO JIECTH MOKHO BOOOIIIEe dyzieca TBOpUTh. C ee MOMOIIBI0 MOKHO OAMA3aTh K KOMY
YTOJIHO 1 He TOJIBKO YTO-TO IPOJATh, HO Kapbepy cede cienaTh yerenmnyio. JIioay ToinbKo Ha ClIoBax ee
Ha JIOOST M TOBOPSIT, YTO OHA Ha HUX HE JIEHICTBYET, a He JieJie OHU ee IPOCTO 000XKAIOT U MPEKPacHo
en 1oagarTCs. Ecmu oI 6YIICIHL MPEYBCIININUBATL JOCTOMHCTBA U YCIIEX KJIMEHTA UJIU MMAPTHEPA, ThI
CO BpeMeHeM JI00beIbCsl TOTO, YTO ero Ha4HeT K TeOe TSAHyTh. Hac Bcerna TSHET K TeM, ¢ KeM Ml
YyBCTBYEM ceOsl IapeMm.

MHe BOT HEKOTOpBIE MPEANPUHUMATETM BO3PAKAIU, MOJI C JISIOBBIMH JIIObMH JIECTh HE MPO-
XOJIUT, OHU Ha Hee JIake BHUMaHMsI He 00pallaioT, CKOJIbKO UX He MPEBO3HOCH, CAETKH OHHU OT 3TOTO
3aKJII0YaTh He XOTAT. £l jKe yTBep:k/aalo, 4To JIeCTh padoTaeT, MpruyeM CO BCEMHU, Aaxke C OYeHb JeJI0-
BBIMH U C BUJIy Cepbe3HBIMU JIOIbMU. [IpocTo oTmava ot Hee ObiBaeT He ckopoil. Hy Bcemy cBoe
BpeMsl, UTO Bbl XOTHUTE, YTOOBI UEJIOBEK Cpa3y pacKJewics U Bce it Bac caenan? Tak He ObiBaeT.
HekoTtopbiM HY)XHO BpeMsi, YTOObI B KOTO-TO BIIOOMTHCS. BOT M ThI, UMTaTelNh, MOCYAN CaM, pa3Be
MaJIo PUMEPOB, KOT/1a JIECTh MMOMOTaeT K KOMY-TO MoiMa3arhkcsi? Y Hac axe B IOIUTHKE, YK Ha YTO
JHOOYW CEepbe3HBble TaM CUAST, MMEHHO JM300MIOAbl MPEeYCHeBaloT Oolee OCTaJbHBIX, UMEHHO OHH
B OOJIBIIMHCTBE CIy4YaeB YMYAPSIOTCS B300OPAThCs BLICOKO-BBICOKO IO KaphepHOI JIECTHHIIE, 000 151
Oosiee TaJaHTIIMBBIX M TPYAOTIOOMBBIX KOJUIET, Y KOTOPBIX SI3bIK HE TAKOW «CIIAJKUN», KaK Y HHX.
W 3T nbcTenisl, 1aeKo He Beera MoJie3Hble IO, OT HEKOTOPHIX U3 HUX MOXET He ObITh HUKAaKOM
T0JIB3bI BOOOIIIE. DTO JIOH, KOTOPBIE JILIOT Me[l B YIIIM CBOEMY HAYaJIbCTBY M 9TO BCE, YTO OHU AENAIOT.
Hy tam MoXkeT eime JOHOCSAT Ha KOTrO, 9TO OHU Toke ymeloT. [loHMMaenb, HadyalbHUK, B JIOOOM
o0nacTu, 4yBCTBYeT ceOs1 0COOEHHBIM Ha (poHe yIepOHOro OKpYKeHHs, a He Ha (pOHE TaJaHTIMBBIX
JMOJe, KOTOpbIe B YeM-TO ero MpeBOCXonAT. YeM HMke Ipyrue, TeM BhIIIE CaM YeJIOBEK.

N yx ecnv B ONMUTHKE W B KPYITHOM OW3HECE JIECTh TIOMOTaeT MPeyCIieTh, TO Yero yx Tam
TOBOPHTH O JIONSIX, HAXOASAIIMXCA Ha Oojiee HU3KUX CTYMEHSIX COLMaTbHON mupamuipl. OHU 4YTO,
0cOoOeHHbIe UTO JIM, YTOOBI ObITh BbIIIe JiecTu? KoneuHo, Hetr. Takue ke oHn. MIM Takke XOpoIo
PAIOM ¢ TeMH, KTO TOBOPUT UM O HHUX TOJIBKO camoe Jiydinee. Ere pa3 moBTOpIO, OpUEHTUPYIACS
Y Ha CBOM COOCTBEHHBIC OIIyIeHUs. BcroMHM, ¢ kKeM TeOe XOPOIIO W MPUATHO HAXOOUTLCS PSIJIOM,
a elIe JIydilie, BCIIOMHH O TOM, Y KOTO ¥ [ToUeMy TeOe MPHUATHO YTO-TO MOKyMaThk. M cam Oy/ib TakuMm xe
YeJIOBEKOM, C KOTOPBIM Y HAXOIUTHCS PSIOM XOUeTCs, M TIOKYIaTh Y KOTOPOTro MPHUATHO. By/b Takum
IUISI TeX, KTO TeOe BakeH, JIJIsl BBITOAHBIX KJIMEHTOB U TAPTHEPOB. Paszymeercs, OyayT v Takue JIOIH,
KOTOpBIE HE OIICHSAT TOr0 TBOETO CTapaHus1, Kak Obl THI Iepe]] HUMH He cTesiics. Takue Bceraa ecTb.
Ho TbI moiiMu, 9TO TIO]T BCeX HE MOJCTPOUIILCS, BCEM HE YTOAUIIb. A KOMY-TO U TPOTHBHO YTOXKAATh.
Hy u He Hayo 3Toro aenarh. YToOBI OBITH YCHEITHBIM TOPTOBIIEM U pa30orareTh, Tebe He HAJlo CTa-
HOBUThBCS ITIOKOJIAIKOM, KOTOpasi BceM HpaButcs. Tem Ooliee, UTO Aaxe IMOKOJIal HPABUTCS HE BCEM.
[TpeBo3HOCH TeX, KTO JJisl TeOsl OUeHb BakeH, U B TUIaHe JICHET, U B TUIaHe JAPYKObL. A Ha OCTaJbHBIX
HAILJTION.
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3akon 13. /laBu Ha c1a0bIX 1 HEYBEPEHHBIX B cede

A BOT 3TOT 3aKOH TOPIOBJIY YK€ TOBOPUT O HEOOXOIMMOCTH JJaBUTh Ha JIIOJEH, a TOUHEee, Mpo-
JaBJIMBATh MX TICUXOJIOTMYECKH, €CITU Thl BUJIUIIb, YTO OHU ci1abble ¥ HeyBepeHHbIe B cebe. OH pac-
CYMTaH MMEHHO Ha MOPAJIbHO C1a0BIX JIOJEH, KOTOPbIE HE MOTYT IIPOTHUBOCTOATH IABJIEHUIO U TOTOBBI
YCTYIHUTb, JIMIIb Obl UX OCTABUJIM B MOKOE. [IpOTUB CHIIBHBIX JIOJEH ero NpMMEeHSITh HU B KOEM CITy-
Yae HeJb3sl, MHaue HaXKUBElIb ce0e BParoB, WM TeOs POCTO MONLTIOT. CMOTPH, YTOOBI YeTIOBEK ObLT
PBIXJIBIM, TOYHO HE 3HAIOIIHM, YTO eMy HY’KHO. A TakuX, CKaxy Tede, OonbpimHCTBO. Hara KynbTypa
BOCIHUTHIBAET c1a0aKoB, OHA JIoMaeT Jmozei. [la rmoc ele 1 BocnUTaHie MHOTUX POIUTENeN OCTaB-
JISIET JKeJaTh JIyUILIEero, OHM Pa3MasHIO BCAKYIO BbIPALIMBAIOT, IOTOMY YTO 4acTO CaMOYTBEPKAAIOTCS
Ha CBOMX JIETSIX, NIOJABJIsAsS U YHUXKasl UX. BOT 3T0 TBOM KepTBbI, HA KOTOPbIE MOKHO JIaBUTh.

Kak paButs? HauHu ¢ TOro, 4ro 3asiBU O TOM, YTO Thl TOYHO 3Ha€llb, YTO HYKHO KJIUEHTY.
[Mokaxu eMy aOCOMIOTHYIO YBEPEHHOCTh B CBOEH MpaBoTe. byzner Bo3pakarh, cpaszy 3TO IpeceKai,
TOBOPY €My CMeJIO, YTO OH HE 3HAET TOTr0, YTO 3HAellb Thl, YTO Y TeOs yKE OIIBIT 3a IUIeYaMy OrpOM-
HBII U Thl B CBOEM [ieJie ITPOeCcCUoHall, TaK YTO Jake HUKAKUX BO3PAaXEHUN OBITh HE JOJKHO TeOst
HaJI0 CJIyHIaTh U IeJ1aTh TaK, KaK Thl TOBOPULIb. [lake He Jymail yHU:KaThCs IIepe] MOPAJIbHO ClIa0bIM
KJIMEHTOM, IBITAsACh €10 YTOBOPUTh. DTO OyJeT MPOsIBJIEHUEM CJIA00CTH C TBOEW CTOPOHBIL. A JIOIH,
KOTOpbIe caMM c/1a0bl, TEPIETh HE MOTYT 4yXkKYI0 c1a00CTh, OHH €€ MPOCTO HEHABUIAT U IPE3UPAIOT,
MOTOMY YTO B JIyllIe HEHaBUJAT U Tpe3unpaior ceOsl. [IeiicTBY# ¢ TakuMu cllabakamMy CMeJo, peliu-
TEJIbHO, HAIJIO CJIOBHO Thl HACTOSILIMIA TPO(ECCHOHAI CBOETO JieJia, MPSMO-TaKH I'ypy, KOTOPbII BCe
3HaeT ¥ Bce ymeeT. OHu TakuXx mo0AT. OHU TakuX ciayiaoTces. [ HuX Takoi mpoaasel] — 3To JUAEp,
BOXaK, 32 KOTOPHIM OHH C PajoCThi0 Obl MOILIH, MEPEOKUB HA €r0 IJIEYH BCI0 OTBETCTBEHHOCTh
3a CBOIO KM3Hb. TO B KPOBU Y HUX, TaKO€ BOT IOJYMHEHUE CUJIbHBIM. JIu/Iephl PEeIMIuO3HbIX CEKT
MMEHHO TaK 1 ocTynaioT. OHU CTPOST U3 ceOsl MOCTAaHHUKOB OOKBHX, M MX TIACTBA BCE IPUHMMAET,
CO BCEM COIVIAIIAETCS, YTO OHU rOBOPSAT. HeoOs13aTenbHO OBITh TAKMM CMEJIBIM U YBEPEHHBIM, TAKUM
HaJI0 Ka3aThbCsl.

BonbIMHCTBY Jofiel HykeH MacTyX, OTOMY 4TO CaMH OHM CTaJ0, HEyBEpEeHHOE U MyTJIMBOE,
He yMeIolllee YIPaBJIsATh CBOEH KU3HbIO 1 Oosiiieecs: 3To aenats. [lomuu 06 stom. [pyroe ieno, B Kom
OHU BUJIAT MACTyXa, 9TO yxke APYroit Borpoc. Thl MOXKeEIIIb MPOJIETETh C STUM 3aKOHOM TOPTOBJIH, €CIU
KJIMEHT He OyneT TeOsl yBaxarh, €CJIi OH He YBUUT B TeOe JOCTATOYHOW JJIsI HETO CHJIbI, KaKylo OH
BUIUT B KOM-TO ApyroMm. Eciu oH He npu3HaeT B TeOe CHIIbHYIO JINYHOCTb, JIUepa, CPAaBHUB TeOsl
C IPYroil CHIIBHOUM JIMYHOCTBIO, KOTOPYIO YBaXaeT, TO Thl €ro He rpojaBuillb. laxe eciu oH Oyaer
ciabee Tebs HAMHOTO, OH He niojiactcst tede. Ho mpoOoBathk Bee paBHO HY)HO. OTBIT HEOOXOIUMBIIA
noyyarh. Ha pelHKe OapbIri 4acTo Tak Hae3KaloT HAa KJIMEHTOB, MPSIMO-TAKU TPeOYIOT C HUX JeHer
U 3aCTaBJISIOT MOKYMNAaTh CBOM ToBap. Ho Tak OHM IECTBYIOT € TeMH, KTO BeJIeT ceOsl HEyBEPEHHO, Kak
cnabak. Takxke 1pIraHe MOCTYIAOT, TOYHEE IBITAHKU, KOTOPbIE CIEIMATbHO BHIMCKUBAIOT c1aboxa-
PaKTEpHBIX JIIO/IEH B TOJITIE U ITPOJIABIMBAIOT MX CBOEH HACTOMUMBOCTBIO U permmMocTbio. [Tpuiienurcs
Takasi U €cM Thl €e He MOIILIellb, OHa He OTcTaHeT. HauHeTcs Bce ¢ CUrapeTku Wid ¢ MATUIEeCSITU
KOIEeeK, a 3aKOHUUTCS TeM, YTO OHa OyleT IapuTh N0 TBOMM KapMaHaM, a Thl OyAellb YIbOaTbCs,
Kak uanoT. CKOJBKYX JIIOJIEH TAKUM 00pa3oM OOBOPOBBIBAIOT U HE CUECTh.

qTO6bI BbBIAABUTH cna6oxapaKTepHon JIMYHOCTD, CMOTpI/I Ha Ijia3a 4€JIOBEKa, Ha €ro HOXOI[Ky

" Ha MaHepLI. Ecmu o1 BUOUIIIb, YTO B3IJIA] y YCJIIOBCKaA HOHI/IKIJ_II/Iﬁ HMJIN YEJIOBEK ITOCTOAHHO OTBOAUT
B CTOpOHy rja3sa, HpH‘ICT X, 3HAYUT OH 6OI/ITC}I monef/i, IIOJaBJIEH, HE yBepeH B CBOEM IIOBCIICHUMN.
Ecnu on XOOUT TakK, CJIOBHO KpaILCTC}I NI HOT'HU y HEro 3arieTarTcCda, NJin OH aCTacT U3 CTOpOHbI
B CTOpOHy, HE 3Had, Ky,[[a eMy nque HOfITH, TO 2TO TOXKE FOBOpI/IT O TOM, YTO YE€JIOBEK CHa6OBaT.
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[Noxonka CUIBHOTO YesoBeKa BCEra BBINVISAUT LIEJICBOM, OH He OonTaeTcs, Kak Karsix B Mpopyow,
He 3Has, Ky/a eMy nojarbcsi. CMOTpPH, HACKOJIBKO YeJIOBEK YBEPEHHO CTAaBUT HOTY, 3TO MOKaKeT Tede
ero Cuiy. A elle MaHepsl, y cJ1aboro 4ejaoBeKa OHU OUeHb TaKHUe OOXOAUTENIbHBIE, OH OOUTCS pe3Kue
JBVDKEHUS ClIeNiaTh, KOMY-TO B YeM-TO TIOMEIIaTh, KaK-TO MPUBJIEYb K ceOe BHUMaHue. Takol yeno-
BEK JJOCTaTOYHO CKpoMeH. BOT 310 u ecTh TBOs xepTBa. Haunu ¢ Masyioro, ¢ mpuBJIeYeHUsI €ro BHU-
manus. [Ton3oBu 3T0r0 YeIOBeKa UM Ha3HAYb €My BCTpeuy WM BooOIIe 6e3 NpUITIAIeHUs K HeMy
Npuay, B 00IIEM, B 3aBUCUMOCTH OT CUTYalluH, TPOsIB MHULMATHBY. [IonMpHBETCTBYH Takoro 4eso-
BEKa ¥ 3aBeJM C HUM JTI0OOW OTBJIEKAIOIIUI pa3roBOp, JIUIIb Obl 3aXBaTUTh ero BHUMaHue. Hamo
YCTaHOBUTH C HUM HpO‘leIfI KOHTAaKT, 9TOOBI OH AaXe HE NOITYCKAJI MBICJIA, YTO MOXKET KaK-TO OT €0
oTaejaaTbCA. KOFII& OH HAYHCET r'OBOPHUTH, Thbl CHIC JIYUIIEC YBUAWIIL, HACKOJIBKO OH B cebe He YBEPEH.
Takue JIIOAW HE TOBOPAT YTO-TO TOYHO, OHM YaCTO I'OBOPAT, YTO 3HAIOT, HUYETO HE 3HAIOT, O YEM HX
HE CIPOCHU. A ellle UM HaJI0 HOAyMaTh, Iake €CJIM U AyMaTh He O YeM, MM ITPOCTO CTPALIHO TeOe OTKa-
3atb. OHU HUIIYT OIpaBdaHHUA CBOEMY HEKCJIAHUIO YTO-TO IMOKYIATh WJIM 3aKJII04YaTh CACJIKY, IIbITa-
I0TCS HA JPYTUX JIOJEH MepesiokUTh OTBETCTBEHHOCTD 3a CBOE PEIlIeHHe — MaMy, Tally, MyXka, KeHy,
TeNIy ¥ TaK Jajee. 1o Bce mpu3Haku cnadoct. OHM HE MOTYT CKa3aTh Te0e «HeT», MOo yxa He XBa-
taeT. C TaKUMHM HaJI0 BECTH ceOst CMeJIO, MPSIMO-TaKH TOJIKATh UX K HYKHBIM PEIICHUSIM U ICHCTBUSIM,
BCYYMBaTh TOBAp B PYKH, MOCOBBIBATh OyMaru Jyist TIOQIMCH, TPeOOBaTh JEHBIH, B OOIIEM, BECTH
cebs ¢ HUMU To-Xo3srcku. Takue JIIOOW NIPUBLIKJIM IMMTOOAYMHATHCA MPAMBIM KOMaHIaM, IIPpHUKa3aM,
BOT Thl TAKME€ KOMAaHbI XU IIPUKA3bl UM U OTIIaBafI. HYCT]) HCIIOJIHAIOT.

3Haellb, 4To B 3TOM 3aKOHe camoe MHTepecHoe? OH MoxeT padoTaTh C pa3HBIMU JIIOJbMHU,
HAXOJISIIIMMUCS HA CAMBIX Pa3HBIX CTYIICHSIX COLMAIbHOM MupaMuibl. V1 yMHBIe, U TIIyTibie, ¥ Oe/IHbIe,
u Ooratble, BCe MOTYT MOAYMHATHCS MPUKA3aM, BCEX MOKHO MPOAaBUTh. [IOHATHO, 4TO cpeau mpo-
CTBIX pabOYMX, CAHTEXHUKOB TaM BCSIKUX, ClIecapeid, BOMUTENEH, CTPOUTENIEH U IPOYUX TPYIAT, TAKUX
HEYBEpeHHBIX B ceOe Oobliie, YeM B 00acTsax Oojee, CKakeM TaK, MHTeJUIEKTyaIbHBIX M TeM OoJiee
B TeX 00JIaCTsIX, I7ie padoTa YesioBeKa CBsI3aHa C yIpaBJIeHUEM JTIoAbMU. YeM HIXKe CTaTyC YesloBeKa,
TeM Oojiee paOCKHMM CKJIAIOM yMa OH MOXKeT 00/1a1aTh. DTO 3aKOH uepapxun. Tem He MeHee, s TeOe
TOYHO CKaXy, ¥ CpeJ KPYITHBIX OU3HECMEHOB TaKHe XJIIOMUKU TOXKE BCTPEYAIOTCS U CPEU TTOTUTH-
KOB, U JJake cpeay OaHAUTOB, KOTOPblEe Bpoae Obl JOKHBI 00aAaTh CUIIBHBIM XapaKTepOM, YTOObI
coBepIaTh npecTyrieHust. Ho oH1 MOryT nomuuHAThCS cuiie uepa. [Ipocto MHOTMe U3 HUX MacKHU-
PYIOT CBOIO CJIa00CTh, Yallle BCEro CKPhIBasi ee Moj] MaCKOH arpecCMBHOCTH, KOT/Ia JIFOIIU, O0SICh BCETO
Y BCsl, CAaMH TIBITAIOTCs Hamyrath. OCOOEHHO OHU JIIOOAT 3TO JeNaTh Yyepe3 rojioc — Kprua U pyrasich
CO BCEM, U KOHEYHO Ke, yrpoxasi IpyruM. Yrpo3sl — MPU3HAK CTpaxa, cladOCTU U HEYBEPEHHOCTH.
Ha niene e oHM TPyXJIsIBbIE, TIO3TOMY MX MOXHO Ha MHOTOE YJIOMaTh. Y MeHsI OTell TaKoi ObUI, BCIO
KU3Hb Ha 3aBOJE MPOpadoTall, IJie ero YyBCTBO COOCTBEHHOrO JOCTOMHCTBA BTANTHIBAIN B TPSI3b,
TIOKa TOJTHOCTBIO €r0 He YHUUTOKUIU. A JI0 padOThl €0 POIUTENH BCIO KM3Hb YHUKaU. Heynupu-
TEJILHO, UTO OH OBbLT OUEHb HEe YBEPEeH B ceOe U MojJaBalicsl BHeIIHeMY naBienuto. Ho rmpu sTom Besi-
YeCKH CTapaJiCsl CBOI0 HEYBEPEHHOCTh CKPBITh, BeJlsl ceOs1 Ha JTOSAX JIOBOJILHO arpeCCUBHO, OCOOCHHO
T0/T BO3JICHICTBUEM aJIKOTroJisi, 63 KOTOPOro oH BooOiie Bcero 6osicsa. Ho B JelCTBUTETLHOCTH OH
ObLT cmabakoM. EMy j1erko MoxHO ObLIO HaBsI3aTh KaKylO-HUOYIb XpeHb B MaraswHe, WM BOT €ro
ele Kak-To yJIOMaJIM Ha TO, YTOObI OH B HETOCYAAPCTBEHHBIN MEHCMOHHBIN (DOHJ CBOU OTUUCIICHUS
Ha reHcHIo HarpaBuil. OH BCeria CUMTall STUX YAaCTHUKOB MOIIICHHUKAMHK, HO OHU TaK Pe3BO Ha HEro
HaJIaBIJIH, CKa3aB, YTO OH IMPOCTO 00sI3aH MOANUcaTh OyMard, 4To OHU 3HAIOT JIy4lIlIe, YTO eMy HYKHO,
npsIMO PYYKY €My B PYKY 3aCYHY/IM M BeJIeIM MOIIUCHIBATh, BOT OH U moanuca. Eciu Obl He Takast
UX PElIMMOCTb U JIaKe HATJIOCTh, HE CTaJl Obl OH UX KJIMEHTOM.

MeHs1, 4ecTHO cKasaTb, OecST TaKue Harjble MPOIaBIbl, KOTOpbIe BOOOIE TeOs HU O 4eM
HE CIpaIMBAIOT, a MPSIMO JIE3YT K TeOe U CYIOT BCSKYIO XPeHb MOJI HOC, MPSIMO-TaKH 3aCTaBJIss Te0sI
OTIaTh UM CBOM JAeHbrd. Ho Hajmo mpusHaTh, 4TO 3TO padoraer. Jlioau v TakoW HAIrIOCTH, TAKOMY
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Haropy, nogaaTcs. B Mononocty, Koraa s Toxe ObUT XJTIONUKOM, MEHsI HEKOTOPbIE TPOIABIIBI MHO-
I71a poaBaMBaii. MeHsl, KOHEYHO, TOTOM OECHJIO, UYTO BOT TaK MEHSI MOIABIIIN M YTO-TO MHE HaBsI-
3aJI1, HO HaJI0 IIPU3HATh, TAKOW HEPEHTMMOCTHIO YeJIOBEKa HYKHO MOJIb30BaThCsl, UHA4Y€ OH COTUTH BCIO
KU3HB OyIeT ’keBaTh. B HEKOTOPHIX CITydyasix MHE caMOMY OBUIO XOPOIIIO TIOCJIE TOTO, KaK 5 TOKyMa
TO, YTO MEHS 3aCTaBUJIM KYIUTh, HACTOMYMBO HaBs3aB MHE KAaKOU-TO TOBap WM ycayry. S ¢ aToro
TOXE MOTyYall oJb3y. Tak 4To, HEHABUCTh K TAKMM HATJIBIM IPOJIABIIAM CO BPEMEHEM MOXET yrac-
HYTb U MOSIBUTCS AaXe YBaKeHHEe K HUM 3a TO, YTO OHM MOTYT I00MThCsl cBoel 1ienu. [pu ycnosum,
YTO OHU TeOsI He OOMaHYyJI1, a MPOCTO YTO-TO Tede MPOAAIH, HArIo 3T0 Tede BcyunB. OOMaH, KOHEYHO,
3aCTaBJIsIeT HEHABU/ETh UX MTOTOM BCIO JKU3Hb.

Mp1 Bce OblBaeM HepelMTeIbHBIME B OMpe/ie/ieHHbIe Tepruobl CBoel ku3HU. [IoHATHO, YTO
CTpaIIHO OBIBAET PAacCTaThCsl CO CBOMMH JEHBI'AMH, TIOTOM M KPOBBIO 3apaOOTAaHHBIMH, CTPAIIHO
3aKJIIOUUTD KaKYIO-TO C/IEJIKY, KOTOPYIO Thl HE TUIAHUPOBAJI 3aKJII0YATh ¥ BBITOJHOCTh KOTOPOW HEOYe-
BU/IHA. A CyIbOOHOCHBIE C/ICIKHA MBI M BOBCE TIOCTOSTHHO OTKJIaAbIBAEM Ha IMOTOM, OOSICh OLITMOUTHCS.
Tak MOXHO TOPMO3UTH BCIO K U3Hb. VI TOJMBKO YEJIOBEK, KOTOPBII CMEJIO U PELIMTEILHO BOPBETCS
B Hallly XW3Hb, BO3bMET HAC 33 PYKY M 3aCTaBHT CIEJNaTh YTO-TO, BBITAIIUT HAC U3 3TOr0 OONOTA.
Tak 4TO Takas HaIOCTb NPOJABLIA, TaKasi €r0 KOMaHAMPCKasl MOJENb MOBEIEHHs, KOI/la OH BeJeT
ce0s1 ¢ KJIIMEHTOM WJIM TIAPTHEPOM TO-XO3SICKH, YaCTO MPUHOCUT TOJIb3y HE TOJIBKO €My, HO U €ro
KJIMEHTaM, a TakKe ero rnapTHepam.

Th1, r1aBHOE, caM He OO0¥Cst OBITh TAKUM PELIUTENIbHBIM, HAIJIbIM M YBEPEHHBIM B cebe TOProB-
1ieM. fI He rOBOpIO, TOProBLIEM TaKUM Oy/Ib, TO €CTh UT'Pall TaKyIo poJib MHOT/AA. Jlaxe eciu Thl He TaKOM
CMeJIbIi ¥ CUJTBHBIH TIO CBOE HAType, MOCTAPACs TAKUM CTaTh, YTOOBI 3aKJTIOUYHTH C JIOIBMHU CICTIKY,
KOTJa BUIUIIb, YTO OHU TOXe caObie. MoskeT y TeOsi He BCe TIOMyYHTCs], HO ThI XOTb IBITANCS 3TO
cnenatb. Byap yBepeHHBIM, HACKOJIBKO 3TO y Tebsl MOMyvaercsi, ¢ HeyBepeHHbIMHU JiiobMu. [lepBoe
BpeMsl, €CJTM Thl HE MPUBBIK K aKTUBHOM, arpeCCBHOM, HaBS3UMBOM TOProOBJIe, KaK padOTaIoT Te ke
cereBuky (MJIM), KOTOpbIE XOIAT U MPOAAIOT BCAKYIO MyThb WJIM 3a3bIBAIOT JIIOJEH B CBOIO IMPaAMULLY,
THI OyJIelllb MATBCS, OIMMOATHCS, 3aMMHATLCS, B OOMIEM, KOCAIYUTh. DTO HOpMaibHO. He obparaii
Ha 9TH KOCSIKM BHUMaHUe. DTO JI0 MIEPBBIX TBOKX 1MOOe Thl Oyielh TakMM. Kak TOJIbKO ThI POIABHIIb
KaKOro-HUOY/Ib MOKYyMAaTesisl, MOMYYHIIb OT HErO JEeHBI'H, JOOBEIIbCS OT HEro yCTYIMOK, Thl MOYYB-
CTBYelllb B cebe CUITy, TBOSI yBEPEHHOCTD B ceOe BBIPACTET, Thl OMMEIIIb, YTO MOXKEIb KOMaH/I0BaTh
JOOBMH, YTO TeOe Mo CHJIaM HampaBisTh MX Tyhda, Kyaa Tede Hamo. Bot, noxauTech 3TuX mooden,
noBeu ce0s IO HAX TaKoW TOProBiei. TO XapakTep BOKaKa, ero HaJlo B cebe B3pallvuBaTh MPAKTHU-
KOil. MBI BCe OT pUpPO/IBl BOKAKHM, HO BOT 3TOT MHCTUHKT BOXKAaKa UM MOJEJIb [OBEIEHUS BOKAKA,
OHa Hy)X/aeTcsl B poOyxaeHnU 1 pa3BuTur. Eciu To Oynein KoOMaH0BaTh JIIOIbMH, B HAIIIEM CITy-
Yyae KJIMEHTaMU U MapTHepaMu, OyZiellb BECTH UX B HYXHYIO TeOe CTOPOHY, TO B TeOe 3TOT BOXKaK
HaAuyHeT PaCTHU.

Ecnmu T He ucyraenbest Heyaad, KOTOpble CKopee Bcero OynyT Hen30eKHBI, Be[lb B IIKOJIE
13 HAC JIMJIEPOB HE JIENAI0T, CKopee, Ha000pOT, MPHUITUOAIOT, TPEeBPAIA0T HAC B MBIYAIX OAPaHOB,
TO Yepe3 HEKOTOPOe BpeMsI Thl CaM, CBOMMHU CHJIAMHU, B3PACTHIIb B ceOe Boxkaka. Thl CTaHelTh TOProB-
[IEeM-BOKaKOM, a He MPocTo ToprosiieM. He Bceraa ata Mozesb moBeieHus OyAeT it TeOs akTyaslbHa
B TOProOBJIE, HE BCET/la OHA MpUHeceT TeOe MPUObLIb, C APYTMMU BOXKAKaMU OHA BPSII JIU TTPOKJIET,
HO CO BCE 3TOW PBIXJION TOJITION, KOTOpasi CBOEH TOJIOBOM HE AyMAaeT U He HECEeT OTBETCTBEHHOCTU
3a CBOIO XW3Hb, ThI OyHeIIb 00paIIaThcs, Kak ¢ 1eTbMU. Thl OyJelb pemars, KTo U 9To y TeOs Oyaer
TMOKYTIaTh, 3a4eM U JyIs 4ero. Tl Oy/ienns BHIOUpaTh, C KeM 1 Ha KaKUX YCJIOBHUSIX TeOe COTPYIHUYATb.
UemM yarrie Tol Oy/Ielib TPAKTUKOBATH TAKOW MOAXOM B PadOTe C JIIOIbMU, YeM aKTUBHEE Thl CTAHEIIIb
VMU YIPaBJIATh, TEM CHJIbHee OyJIeT CTAHOBUTHCS TBOU JyX BOXKaKa.
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Hekotoprle kJIMeHTH K Tebe aaxe OyayT BO3BpAIIaThCsl MOTOM, T€, KOTOPHIX ThI MPOAABHII,
caMu He TIoHUMast, moyeMy. Mx Oyaer nmpuBiaeKkaTh TBOSI CHJIa U PEIIUTEIbHOCTh, OHU 3aXOTAT HAaX0-
IUTHCS PSAAOM C TOOOH, e1aTh [iejia BMECTe C TOOOM, TIOTOMY YUTO Thl B MIX IJ1a3aX Oy/Iellb YeJT0OBEKOM,
KOTOPBII BCE 3HAET, Thl CUJIbHBINA M YBEPEHHBIN B ceOe, MOITOMY Ha TeOs1 MOKHO NIepesIOKUTh OTBET-
CTBEHHOCTb 32 CBOM PEIIeHHUS], 32 TOOON MOKHO IMOUTH. DTO CHIILHBINA 3aKOH, JIPYT MOU, OyIelb eMy
CJIeZIOBaTh, HE TOJIBKO B TOPTOBJIE MpeycIeelllb, HO U Jinaepa B cede B3pacTullb. Hudero cioxHOro
TYT HET, MPOCTO KOMaHIYH JIIOIbMH, KOTOpPbIE TIO BUIY cladble U HEepelIUTebHbIe, HAPABIISAN UX
B HYXHYIO TeOe CTOpOHY, 3aBepsIii UX B TOM, UTO CJyIIas TeOsi, OHH MOCTYMAIOT MpaBiiIbHO. TyT 1axe
OOBSICHSITH HUYETO HE HaJI0, Thl TOBOPH, YTO THI IIPaB 1 BCE TYT, TOBOPUM UM, YTO IPABIJIBHO TaK, KaK
ThI TOBOPHIIIb M HIUETO 00CY kK IaTh He Hy:KHO. Hasto nenathb, kak Thl ckazaj. CusibHbIe ClIa0bIM HUYEro
He OOBSICHSIOT ¥ He JIOKa3bIBAIOT, OHK ITPOCTO TOBOPAT UM, UTO HaJ10 fesath. [IoBTOpIO, Yy HAaC Tak yyar
B IIKOJIE, TAM MaJIO YTO OOBSICHSIIOT M JOKA3bIBAIOT, B STUX CKOTOIIPUEMHHUKAX BOOOIIIE HE yJaT O YeM-
TO 3ayMBIBaThCSI M K Y€MY-TO KPUTHUECKH OTHOCUTHCS. BOT 3TO Tak, a 3TO Tak, MpOCTO 3allOMHH
9TO M Ha 9K3aMeHe MOBTOPH, BOT U Bce oOyueHHe. [109ToMy oy MPUBBIKIN K IPUHATHIO MHEHUS
ABTOPUTETOB O3 KPUTUIECKOH ero OLIEHKH. A Befs ce0sl, Kak aBTOPUTET, ThI M OyJelTh aBTOPUTETOM.

Tak MOXXHO MHOTO BBITO/IHBIX C/IEJIOK 3aKJIIOUMTh. Tak yto feiictByil. [loMHuU: Thl — BOXak!
3a BokakoM noiayT. Boxaka nociymiaior. A cabakyu HUKOMY He MHTepecHbl. VIX pu3HuparoT.
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3akon 14. Byap 100p K Jroaam

Teneps Apyroii MOAXO[ K JIIOASM OTpadOTaeM, B KOTOPOM TeOe HaJo ObITh TAKMM YEJIOBEKOM,
KaKOro HU Kak/1blil ieHb BeTperulllb. To ecth, 10OpbiM. He ckasaThb, 4TO 3TOT 3aKOH BCeraa padoTaerT,
HE BCe JIIOM MOKYIAIOT Y TeX, KTO J0Op ¢ HUMH, HO BO MHOTHMX CITy4asiX OH IIOMOraeT BOWTH B J0Be-
pyYe K TOKYTaTesio ¥ CKJIOHHUTH ero K MOKymnke. [Jo6pora — Benmkas cuma. A 9ToObl OBITH JOOPBIM
C JIIOOBMHU, HY)KHO MX JIIOOUTB. [ToHMMaeIb, J1o/ii, KaKUMH Obl OHU HU OBLITH, TO EHHEHIINI pecypc
B 9TOM Mupe. [10b3bI OT HUX BCe-TaKH, MOXKaTyid, OOJbIIIe, YeM Bpeaa, MHa4Ye Obl MBI HE TIOCTPOMIIN
MBWJIM3ALIMIO, YIS OT JUKOW MPUPOABL. BEITh JOOPBIM C JTIOABMHU, 3HAYUT TPU3HABATH UX BaKHOCTh
U LIEHHOCTh JU1s 3Toro Mupa. He Bce Ha TBoe JOOPO OTBETAT OTBETHBIM JOOPOM, 3TO OYEBUIHO.
Ho 3naenisb, moau 4acTo 4yBCTBYIOT UyKO€ TEIIo K ceOe U YyKyIo IOOOBb M IM 3TO HPABUTCS.

4 He Mory TeOe cka3aTh, B KaKMX CHUTYyalMsX Tebe HY)KHO ObITh JOOPHIM C JIOObMH, a KOTIa
JTyd4Ille UCTIONB30BaTh JPYTrye MOAXObl, YTOOB MM YTO-TO MPOATh, 3AKIIOYUTh C HUMHU CAENKy. TyT
HET HUKaKMX OOLIMX 3aKOHOMEPHOCTEH, Thl MPOCTO AOJDKEH MPOOOBAaTh TAKOM MOAXOHA K JIOASIM
Y CMOTpETb, cpaboTaeT oH WK HeT. Ecim cpaboTtaer, TO XOpOIIO, Thl YTO-TO MPOAAILIb, 3aKIOYHIIb
CHEJIKY, BO3MOXHO Jlake oOperels apy3eil. Hy a ecm He cpabotaer, B 310il kKHure erie 99 3akoHoM
OIMCAHO, BOCHIOJIb3YeUIbCsl UMU.

$1 o cBoeMy OIBITY MOTY CKa3aTh, UTO 51 4ACTO I0OP C KJIMEHTAMU U JIeIOBBIMU NAPTHEPAMH, 51
UCKpPEHHE paj] padoTaTh CO MHOTMMH M3 HUX, HE TOJIbKO M3-3a JICHeT, HO ¥ U3-3a TOTo, UTO OJ1arofapst
UM £ 3JI0POBO PACIIUPSIIO CBOU Kpyro3op. Thl Jake He MpeACTaBIselllb, CKOJIbKO MHTEPECHBIX JIIOJe
OBLJI0O B MOEH JKU3HU, C KEM S TOJIBKO He OOIIAJICS, C KEM TOJIBKO HE MMEJ Jejl. DTO LIEHHO CaMo
1o cebe, axe 0e3 mpogaxk. Takoii OMbIT MO3BOJISET JTydllie pa30MUpaThCs B )KU3HU U B JTIOAAX. A Koraa
ThI pa30UpaceIbcst B 9TOM, TeOe JKHUTh JIerde, Thl MHOTOTO MOXelb JOOUThCS. BOT 3a 310 51 1 Mo0mo
monen. 51 mo6To ux 3a To, 4To Garogapsi UM Mbl JKMBEM B OTHOCUTEILHO KOM(OPTHOM MUpE, UHTE-
pecHoM mupe. Jlionu 3TO YyBCTBYIOT, OHU UYBCTBYIOT, KOIJJa Thl UX LIEHUIIIb U B OTBET TOXE HAUYM-
HaloT TeOs1 1ieHnTh. OHM TIeHAT OOIIeHUe ¢ TOOOH, MapTHEPCTBO, COTPYIHUYUECTBO, IpyxOy. 1 310
€CTeCTBEeHHO. MHOTO JIM ThI 3HaeIllb JOOPHIX JIIOJIEH, KOTOPbIE HE AyMAIOT MOCTOSTHHO O TOM, KaK Obl
¢ TeOs1 UTO-TO MOUMETh U Kak Obl TeOs1 MCMONb30BaTh? A MPOIABIIOB, KOTOPbIE UCKPEHHE 3auHTepe-
COBaHBI B TBOEM OJIArOMOJy4rH, a He K TOM, YTOOBI TOJILKO CBOM KapMaH HaOUTh 3a TBoM cyet? To-
TO ¥ OHO. BoT mosatomy no00OpoTa M LIeHUTCs, HacTosAIIas J0OpPOTa, a He ee UMUTalMs. B aTom mupe
LIEHUTCS BCE pefikoe. A UCKpeHHsIs1 J0OpOoTa — PeAKOCTb.

BBITh 1OOPHIM C KJIMEHTOM, 3HAUHT AyMaTh O HEM, & He TOJIbKO O ce0e M CTapaThCsl PEIIUTh ero
npoOJIeMbl, KaK CBOM COOCTBEHHBIE. DTO 3HAYUT CTAPATHCS €r0 MIOPaJOBATh U IOy YT YIOBOIBCTBHE
OT TOTO, YTO CIENaJl XOPOLIO APYyroMy uesioBeky. Ilogymai, Kak 9T0 MOXeT ObITh 3J0POBO, KOrIa
ThI C/IEJIaJT XOpoIllee JIeJIo U MPU 9TOM ellle U JeHbr 3apadoTas. Beap momaior ke oAU HUIIKM,
9TOOBI TIOYYBCTBOBAThH CBOE BEJIMYUE, YTOOBI CENaTh ce0s1 XOPOIIMMHU B CBOMX COOCTBEHHBIX I71a3aX.
U takux Hemaso. BOT U B TOProBie KCIONB3YH 3TO KeJlaHUe ObITh OJIATOPOIHOM, CUIIBHOM, Jaxe
BEJIMKOM JITYHOCTHIO. 3a00ThCs O KJIMEHTE, O CBOEM JIEJIOBOM MapTHEpe, Oy/Ib YeTIOBEKOM C OOJIBIION
OYKBBI, KaK MOJ00aeT BEJIMKUM JIIOMSIM. A Thl BeJlb XOU€lllb CTaTh BEIMKUM TOPIOBLIEM, a He ITPOCTO
Xamnyrou ObITh. BOT 1 Oy/ib TaKKM.

Hob6pota — 310 cuina. D10 ovyeHb Oosnbiuas cuia. He Bee Jomy JOraJplBaloTCs, KaKylo CHITY

OHa MM MoxeT AaTtb. Ho 310 mpu ycnoBuu, uto n00pota Hacrosimas. PajbmByio JOOPOTY JIIOIH
4acTo pacno3HaioT. He Hy’KHO Bceil 9TOM HaUTpaHHOCTH ¢ (paJIbIIMBBIMU YJIBIOKaMU, KaKk 3TOMY y4aT
MIPOZIABIIOB, 3aCTABJISAS UX YJBIOATHCS KJIMEHTY uyepe3 ciily. KoHedHo, Takue yJabIOKH JIydlne, YeM
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BOOOIIE HUYETO, YEJIOBEKY MpUSITHEE MOKYIATh YTO-TO Y BEKJIMBOIO M YJIBIOAIOIIErocs MpoAaBlia,
YeM y KaKoi-HUOYb COBKOBOU CKAJISIIIEHCS U phlUalliell OBYapKH, KAKUE PaHbIle BCTPEYaIINCh IPaK-
TUYECKU B KaxJoM marasuHe. [la u ceituac Bcrpevaiorcs. Ho, 4ToObl BeIETATHCA Ha (pOHE Takou
(anpmmBON 10OPOTH U TeM caMbiM OBITh O0JIee MPUTATATEBHBIM ISl KIMEHTOB, YeM 3TH HaTac-
KaHHBIE TTPOJABIIHL, TeOe HeOOXOAUMO OBITH JOOPHIM TO-HacTosAIIeMy. He Hy’)KHO HAaMTrpaHHOCTH, OHA
BCE PaBHO YyBCTByeTcsl. ICKpEHHOCTb B JaHHOM CJTydae — 9TO TBOE MPEUMYILECTBO Mepe APYTUuMU
TOProBUAMH. DTO TBOE KOHKYPEHTHOE MPEUMYILECTBO, ecu xodemib. M uTodsl cebe ero obecrie-
YUTh, TeOe HEOOXOAMMO HAWUTH ISl ce0sl PUYMHBL, TT0 KOTOPBIM Thl MOT' OBI JTIOOMTH CBOMX KJIMEH-
TOB ¥ TIAPTHEPOB, A2 U BOOOIIe MHOTUX Jitofie. He Bcex, KOHeYHO, a OOJBIIMHCTBO U3 HUX. [lomy-
Maii 00 3THX npuurHax. [logymaii, K mpuMepy, O TOM, KaKoro 3T0, KUTb CPEAr JIOeH, HACKOTIBbKO
3T0 KOM(OpTHEe, YeM, CKaxeM, KUTh OJHOMY Ha HeoOuTaeMoM octpose. [IpesnctaBb cebe Ku3Hb,
B KOTOPOH ThI aOCOIOTHO OJIMH ¥ BOKPYT TeOsh HUKOTO HET BOOOIIEe. YBepeH, oHa Oy/leT Xyke, 4eM
Ta, KOTOPOW ThI KMBEIIb ceiuac, Korjaa Tedsi OueHb MHOTHE JIIOIU OKPYXAT U Thl MHOTOE OT HUX
noydaersb. J[laxke ecnv y Te0s1 HeT Apy3eid WiIu TIOOUMOTO YesToBeKa, OJTM3KOTo YesioBeKa, KOTOPOMY
Thl He Oe3pa3inyeH, HO Thl BCE PABHO KMBEIIb B OOIIECTBE JIOEH, IIOMHH, Thl HE OAMHOK. M 310
Be/Ib JIOPOTOro CTOUT, COIACUCh. JIIofelt MOXHO, MyCTh U HE CHIIBHO, HO BCE K€ JIIOOUTH 3a TO, YTO
OHH TIPOCTO €CTh. TO MOKET ObITh TOXKE STOUCTUYHBIA MOTHUB, HO HE TAKON STOMCTUYHBIHA, KOT/IA ThI
MIPOCTO XOYEIllb KOr0-TO MCIOJIb30BaTh, HE TyMasi 00 STOM YeJIOBeKe.

Eme s coBeTyio Tebe BCIIOMHHTHL BCE TO XOpPOIIIee, YTO JIOAH It TeOs] KOraa-Jmoo Cieiau.
Takux cydaeB HaBepHsIKa ObUIO Hemasio. Kak gymaeiiib, ux ObUIO JOCTATOYHO, YTOOBI ThI TIOHSLIT, YTO
JIOY B OCHOBHOM CBOEH Macce CyIIeCTBa MOJIe3HbIe, CIIOCOOHbIE APYT Ayry nomorars. Tebe 3Toro
JOCTATOYHO, YTOOBI JTIOOUTH JIIOZIEH, WK TeOe HykHO 4uTo-To ere? [Tomymaii, uro Tebe erne Hy)KHO,
YTOOBI JIIOOUTHh CBOETO KJIMEHTA, MapTHEPa, BU/IsA B HEM YeJIOBEKa, a He MPOCTO MCTOYHUK JeHer?
[Mpunymaii cede mpuunabl. OHU TeOe MOHATO00ATCS, YTOOBI OT TeOs UCXOAUII CAaMBIF UTO HU Ha eCTh
TOJIOXKUTESIbHBIA HACTPOK. JII0IM 3TO MOUYBCTBYIOT U MOTSAHYTCA K TeOe. DTO, €CIM XOUelllb, Marus,
TO €CTh TAKOM 3aKOH OBITH S, KOTOPBIA HAYKOM ellle He U3Be/laH U He 0ObsicHeH. JIiou Bceraa TAHyTCs
K TeM, KTO K HUM J0OpoKesaTeJIbHO HacTpoeH. MoskeT ObITh He Bce, HO MHOTHE TOYHO. Vcnonb3yii
3Ty cuity cebe Bo Onaro. ITpocto Haiiau Uit ceOst MPUYMHBL, 10 KOTOPBIM ThI Oy/Ielb JIOOUTh TeX,
C KeM padoTaellib, Hy HACKOJIBKO ISl TeOs1 9TO BO3MOKHO. M ¢ 3TMM HacTpoeM HaumHail paboTaTh
¢ moapMu. Jlasbilie caMm Bee YBUMIIb, BCE 9TH Uyjieca, KOTOPbIE TBOPHT JIDOOBb U I0OpOTA.

He cnymait Tex, KTo TOBOpUT, YTO AOOPBIM OBITH OECIONIE3HO W JIaXKe OMAcHO, YTO J100poTa
HaKasyeMa, JIIOJIU ee He LIeHST, He YBaKaloT ¥ BCe Takoe Ipoyee. DTo MoHas dyIib. Tak roBopsr Te,
KTO IIPOCTO HE yMeeT OBITh AOOPBIM U XOPOLIMM. DTH JIIOAU JyMAIOT, YTO JENAl0T YeI0BeKy A00po,
a Ha camoM jene 3T0 He Tak. OT ux JOOPOTH TOJBKO Xyxke OblBaeT. IloTomy 4TO OHa OCHOBaHa
HE Ha VX UCKPEHHE! JIOOBH K JIIO/ISIM, TIPU KOTOPOH YeJIOBEK XOUET CHesaTh JPYTUM XOPOIIO, XOYeT
UM IIOMOYb, KaK CaMOMy ceOe, a Ha X STOMCTUYECKUX U Jlake KOPBICTHBIX MHTepecax. A JI0OO0Bb,
OCHOBAHHAs Ha STOM3ME U KOPBICTH, BCEra BbIIACT IIOXYI0 J0OpoTy. JlIoau TOMbKO KaxyTes Jo0-
PBIMH, HO Ha CaMOM Jiejie TAKUMU He SIBJISIOTCS. BOT MOTOMY M TOBOPAT MPO TaKMX: XOTEIU Kak
JTydIlte, a IOy YMIIOCh, KaK BCera. A OoToMY YTO He XOTeJIM OHH, Kak JTydiie. Bepree, xotemnu sydite,
HO He JpyruM, a cede. 3-3a aToro u cebe yacto He MOMOTaloT, U ApyruM BpeasaT. Hy 4uro, Tel cam
pasBe He OTJIMYMILD UCKPEHHE JOOPOKeNaTeTbHO HACTPOSHHOTO K TeGe MpoJIaBIia OT STOMCTUYHOTO
Toprama? [la Tl Jaske v JJOTMKOW He OMMeElb, KTO OH TaKOM, TO YK TOYHO ITOYyBCTBYellb. JIKU-
BBIC JKaJIHbIe KPBICHI, OHU TIOBCIO/Y, UX HYTPOM uyellb. C TAKMMH MPOTUBHO UMEThH JIEJNIO, UX JIOKb
Y JIMIIEMepUe BUIHBI HEBOOPYKEHHBIM I1a30oM. Hago TONMbKO K CBOEH MHTYMIMU TIPUCITYIIMBATHCS.
Ona Bceraga nogaet curHain o6 onacHoctd. Bot korma s Tebe mpeiaraio ObITh JOOPHIM M JTIOOUTD
Jmoziei, s Tebe Kak pa3 U MOMOTal0 Hay4UThCSI TIOChUIATH TIOJIOKUTEITbHBIE CUTHAIIBI JIIOISIM, YTOOBI UX
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MHTYUIMS pacro3HaBaia Te0si, Kak Apyra, a HU Kak Bpara. OHu OyIyT 4yBCTBOBATb, YTO Tl XOPOIIIUIA
YeJIOBeK M ¢ TOOOH He OMacHO UMeTh Jes10. VI ¢ pagocThio 3aKIi0vaT ¢ TOOOM CHENKY.

Ha 1o6poty 0ObIYHO Hae3kaloT Te, KTO caM He MOXeET ObITh JOOpbIM. Borpoc TobKO B TOM,
3a4eM Thl OTTOBApUBACIIh OT JOOPBIX TIOCTYIKOB JIPYTUX JIIOAEH, ¢ Kakou mienbio. Hy He oTBevaioT
TeOe JII0IM B3aUMHOCTBIO, HY TIOJIB3YIOTCSI OHU TBOEH JOOPOTOM, UTO ke, He JieJlail HUIero XOpoIiero
IJIsl HUX, Oy/b 37IbIM, TJIOXUM WJTM KaKUM ThI TaM Xodelnb ObiTh. Ho 3auem cpa3y maparh Trps3bio
BCE XOPOINME U JT0OpbIe MOCTYIIKK, 3a4eM OYepHATh J0OpO, Kak TakoBoe? A s TeOe CKaKy 3a4eM.
3areM, YTO 3TH JIOAW YYBCTBYIOT, UTO TIpoOjieMa B HHX, YTO 9TO OHH B YEeM-TO HE pa3duparorcs,
Yero-To He MOHUMAIOT U YTO-TO HEe MOTYT. DTO ¢ X I0OpOTOM TPOOIeMBl, a He C JOOPOTOM B LIEJIOM.
Ho ux npoGnemsl — 310 ux mpodnemsl. Thl ciymmaii MeHs. S modtu Beerja, Korjaa ObIBal0 NCKPEeHHE
100p K CBOUM KJIMEHTaMHU, I0OMBAIOCh YCIieXa B IEPEroBopax ¢ HUMHU. S mpozaio, 3aKI04aio CAeKy,
3aBOXKY TOJIE3HBIE 3HAKOMCTBA, OTHIM CJIOBOM, TIOJTyJalo IMOJIb3y CaM U JefIalo 1mojie3Ho uM. [aBHoe,
MOBTOPIO, OBITh KCKPEHHE JTIOOPHIM, ISl Yero HyXKHO JIIOOUTH JIofeld. A 4ToObl UX JTIOOUTH, HYKHO
HAWTH MPUYKHBI, TI0 KOTOPBIM ThI OYJEIIb UX JIOOUTb. [IJ151 HEeHABUCTH e MbI 3TH IIPUYUHBI HAXOTUM.
Hy 3HauuT 1 17151 JTI0OBM UX HAJIO UCKATh.

W ne Oyap 100peIM M3-3a cTpaxa nepej JoabMu. 1o Toxe (asbimBasi 1oopoTa. Yacto moau
HE MOHMMAIOT, YTO OHH K KOMY-TO XOPOIIO OTHOCSITCSI TOJIBKO M3-3a TOTO, YTO OOSITCS STUX JIIOJICH.
Bot 4ero-uero, a 60AThCsI CBOMX KJIMEHTOB U MAPTHEPOB TeOe TOUHO He cieyeT. YTOoObl YCIelHo
Aenath Ou3Hec, YTOOBI MHOTO BCETO MPOIaBaTh, HAIO ObITh B Mepy cMesibiM. CTpax xke Jejiaet Hac Tpy-
CaMM U M3-3a CBOEH TPYCOCTH MbI yITyCKaeM BO3MOXHOCTH. By/ib TOOPBIM, OTOMY YTO 3TO XOPOIIIO
Y TPABUIIBHO, IIOTOMY YTO MBI JIIOOY U JIOJUKHBI JPYT O JIpyre 3a00THThCs, YTOOBI KUTh B KOM(OPT-
HBIX YCJIOBUSIX, YTOOBI HAIIl BUJI BBIKHJL. DTO OTBEYAET MHTEpecaM IPUPOJIBI, 3ayMKe bora, eciu Tl
BBl HETO Bepuillb. BOT pain yero Hano ObITh JOOPBIM, @ HE U3-3a CTpaxa nepe] Kem-t1o. Haunu Mbic-
JIUTh, KaK UJICAJTUCT, IOAYMail O BEUHOM, 3a0y/ib ThI IPO BCE 3TH MEP3KHUe IIEHHOCTH, U3-32 KOTOPBIX
MBI, JIIOIM, KaKk coOaku rpbi3eMcs. YeM miiobaibHee OyleT TBOW IMOAXOM K KU3HU, TEM YBepeHHee
Thl OyJelb ceOsi YyBCTBOBATh, HE 00SCh TOTO, YTO Tpomajeiib. He mnponajieiib Tel B 9TON KU3HH,
He Ootics. Teost jo6poTa Tede momoxkeT. He Bce ee 3acmyKuBaloT, HO Bce ee XOTAT. B Toprosiie 1o0pbie
Joau pearocTb. Eciu Tl TakuM Oy[Iellib, Thl CTAHEIlb BHITOAHO OTIMYAThCS OT JPYTMX TOPrOBIICB,
KOTOpBIE JIyMAIOT He TOJIOBOM U He CepalieM, a KeayaKoM. Thl PeB30M/ICIIb UX CBOCH OTKPBITOCTHIO
Y UCKpeHHOCThI0. JTionu OynyT TeOe BepHTh, Jaxke eciu Thl Oyellb MpruBUpaTh. Benb npuBupas, Tl
Oyqellib JeaTh 3TO C IIOOOBBIO K HUM, KaK 3TO JISJIAI0T POMTENH Il CBOUX JETEel, KOTOPBIE KeJaloT
UM 100pa, HO He MOTYT OBITh C HUMU a0OCOIIOTHO UCKpeHHBI. CaM TOHWMMaelllb, He BCsSIKask TpaBa
NPUSATHA YXY U HEe BCSIKHIA YM CIIOCOOEH €€ BOCIIPUHSTH. Tak 4To, MpocTo OyIib JOOPHIM C KIIMEHTOM,
JIaXke eCJIM Thl C HUM He 4yecTeH. M oH czienaet jijis Te0si, Hy yXK eCli He BCe, TO MHOTOE.
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3axoH 15. Paccka3niBai JIIOJAM 0 ceoe

DTOT 3aKOH MMPEKPACHO MMOMOTacT BOUTH K JIIOOAM B IOBEpUE. A Yy T€X, KOMY JOBEPAIOT, OOBIYHO
U MOKYIIAIOT OXOTHEE. Ectb Takue JIIOOU, U Thl HABEPHAKA UX BCTpEUYaAJl, KOTOPBHIC JII00AT OOOJITATh
O JKM3HH, O CEMbEC cBOEN pacckas3arb, O ACTAX, €CJIU OHU Y HUX €CTb, UICTOPUU KAKHNEC-TO UHTEPECHBIC
1 CMEHIHBIE BCIIOMHUTD U IIOACJIMTHECA UMU. T10 TaKHe, C BUAY IIPOCTLIE U IIO6pO,I[y1_HHbIC JIIOOH, 0e3
BCAKHUX 3aJHUX MbIcaer. OHn BEAYT ce0s Tak, 6y,IITO 3HAIOT TeOS BCIO )KM3Hb M UM HEYEro OT TeOs
CKpbIBATh, OHU BCE TeOEe TOTOBHI paccra3arhb. N nx CJIyHIaroT. Jlroou nomnpome nmoggarTCA Ha TaKylo
OTKPBITOCTb U CaMH TOXKE MOT'YT YEM-TO IIOACTIUTLCSA, YTO-TO O cebe pacCKa3arh. Jlioou IOCEPhE3HEE
MOTI'YT HC o6pau1aTb Ha Takylo OOJITOBHIO BHHUMAaHN, HO OHU YCTIOKAUBAIOTCA PAAOM C TAKUMU o0J1-
TYHaMM U NIEPECTAIOT BUJACTH B HUX YI'pO3Yy. Korna YeJIOBEK 0 cede PpacCKa3bIiBACT, OH TAKUM 06pa30M
MOKAa3bIBACT, YTO NJOBEPACT JIIOAAM. Tol ke He 6}’,[[6]1[5 KOMY IIOITaJIO O cebe 4TO-TO rOBOpUTH, €CJIN
TOJIBKO ThI HE JIOITYX. Ho ecnu gaxe Tbl JIOIYX, TO 4€ro T€0A 6OHTI>C$I, Tbl 1 TaK BEChb KAK Ha JIaJOHHU.
Bor MO3TOMY TaKO€ IIOBCJACHUC B O6IJ.[CHI/II/I C JIIOObMHU U IMO3BOJIACT BOWTH K HUM B AOBEpHUEC. TOp—
TOBLIbI, KOTOPBIC €TI0 UCIOJIB3YIOT B CcBOEH pa60Te, qanie 1 OoJIbIIIE IMpoaaroT. 4 B 3TOM MHOrO pa3
Y6C)KILEUIC}I, KaK Ha CBOEM, TdK 1 Ha 9YKOM OIIbITE, IIOTOMY U BbIBEJI 9TOT 3aKOH TOPIrOBJIA.

I[Tpu 3TOM, NMeEN B BULLY, TeOe BOBCE He 00s13aTeIbHO BCIO MTPaBLy O cebe paccKa3bIBaTh, MOKHO
Y BBIIYMAaTh pa3IMyHble NCTOPUH WM KaKHe-TO HEeOObIYHBIE (PAKTHI O cede, JIUIIb Obl OHM Ka3aInch
npaBauBeiMU. [Ipogymaii ux 3apanee, ciieyail X CKJIaJHbIMU, KPaCUBBIMHU, CTPOMHBIMU, UTOOBI OHU
HE BBIIVIS/IENIN IPOTUBOPEUMBBIMU U TBOM KJIMEHT He Y41 TeOst Bo Jiku. TyT r1aBHOE He 3aBparhcs,
a TO OBICTPO HACTPOMIIIb JIOIEH POTHB ceOsl. BpeXyHOB OHU He TOOT.

S 0ObIYHO, YTOOBI BOWTU B JOBEPUE K KJIMEHTY PAacCKa3blBalo eMy MOJYIPaBAUBbIE UCTOPUU
o0 ceOe, He CTOJIBKO BHIMBIIIUICHHBIE, Y MEHI M O€3 TOro XU3Hb Oorata Ha COOBITHSI, YTOOBI e11ie Yero-To
IIPUAYMBIBATh, CKOJIBKO ITPOCTO PAaCcCKa3blBalo HE BCE, CAMOE COKPOBEHHOE JEpiKy IpH cede, a JIIASIM
TOBOPIO TOJIBKO TO, YTO CUUTAI0 Oe30macHbIM Juist ceOs. Henmb3si MoMHOCTBIO pacKphIBaThCs Tepen
YeJI0BEKOM, OH MOXET 3TO MCIIONB30BaTh MPOTUB TeOst. CaM MoHMMaers MH(popMaIys — 3T0 CHJIA.
A BOT Takue, 6e3001JHbIE, a TeM OoJIee MOJIe3HbIe UCTOPHH O ce0e, B KOTOPBIX Tl IPOCTO TOBOPHIIIh
0 CBOeM 00pase )KU3HH, O TOM, Kakasl y TeOsl ceMbsl, KaK Thbl €€ JIIOOUIIIb, KaK yJaTcsi TBOM JETH, KaK
ThI CaM KOI/Ia-TO YUHJICS, B OOIIEM, BECh STOT MH(POPMAIIOHHBIN MYCOp, BCE 3TO paccKazaTb MOKHO
¥ JIaKe HY)KHO. YepOa OHM He HaHECYT, 3aTO MOMOTYT PacHONIOKHTh K ceOe KJIMeHTa, apTHepa, A1
KOTOPOr'0 TBOSI OTKPOBEHHOCTb CTaHET IPU3HAKOM BBICOKOTO JJOBEPHS U YBAaXKEHUsI C TBOEW CTOPOHBI.

Tonbko crneau eie 3a TEM, YTOOBI TBOU HUCTOpHU OBLIN IIOJIOZKUTEJIbHBIMHA, Ha Xy,HOfI KOHEN
HUHTEPECHBIMHU, @ HU B KOEM CJIYy4ad€ HE 3JIbIMU U IIJIOXUMHU, OT KOTOPLIX MOPTUTCA HACTPOCHUE. I1n0-
XO0€, CTpalllHOC, JIIOAX HE m00aT. OHH OT IUIOXOI'0 6CFYT. U e1nie onu He J'I}06$IT, KOrjga UM KTO-TO KaJTy-
€TCA Ha CBOIO Cy,I[b6y, IJ1a4€TCA, BBIBAJIMBACT Ha HUX BCE CBOU HpO6J'ICMI>I. He )KaHYfICH Ha JXM3Hb,
He Hajo. He MHOrMe 110y CUJIbHBI AYXOM HACTOJIbKO, YTOOBI TAKOE BBIACPIKNBATD, Y HUX CBOUX IIPO-
oseM XBaracrT, YTOOBI ClIe O YyXKUX OAyMarb. IInakatbcsa U KajloBaTbCS HE HaJo, a TO OTIIYTHCUIb
oT cebs Bcex. XO4ellb IOIUIaKaTbCs — HUIU K IICUXOJIOTY, OH IIOMOKET. A c KJMeHTaMu O6LLI8.IZCH
TOJIBKO Ha HOSHTHBHOﬁ, ONTUMUCTUYHON BojIHe. Becenn ux, panyﬁ, 9TO BCEM IIPUATHO.

EI_HC JIIOOU J'IIO6$IT CJIbIIIAaTh O TOM, KaK YE€JIOBEK COBCpH_II/IJI KAaKHe-TO FJIYHOCTI/I, B 4YEM-TO
OI_HI/I6C$I, ITOHEC KAKHUE-TO HOTCpI/I, I'IOCTpa,[[aJ'I OT 4Y€ro-T1o. Bnaronapﬂ TaKUM paCCKa3aM, TOJIBKO UX
06H33TCJILHO B [IOBUTUBHOM TOHE HAJ0 paCCKaBbIBaTI), JIIO AN 6y,[IYT ‘IYBCTBOBaTb CC6H OUYCHb YMHBIMI/I
110 CpaBHCHI/IIO C TO6OI>1. OHI/I XeE OI_HI/I6OK HE COBCpI_HaIOT, OHU XK€ BCEraga BCE OCIal0T HpaBI/IHbHO,
9TO Thl TaKOﬁ OJ'IYX, KOTOprI TaM )'IOXB.HYJ'ICH, TYT HpOKOJ'IOJ'ICH, 31€Ch B UEM-TO HE YCHCH. A BOT OHH,
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HeT, HUKoraa Obl Tak He HaTymud. C TaKUM MPUATHO HAXOIUTHCS PSIOM. DTO C YMHBIMU TSKEINO,
C HUMH BCeI/Ia YyBCTBYETCSI HAPsDKEHHUE, KOT/Ia Thl He 3HAelllb, COOTBETCTBYEIIIb JIU Thl YPOBHIO 3TOTO
yeJioBeKa WM HeT. JIoOble TBOM IIYIIOCTH U CJIA0OCTH YMHBIN YeJIOBEK 3aMevaeT, U Thl 3TO MMOHU-
Maenib 1 Tebe 3TO He HpaBUTCA. A ¢ TpocTakamu Jierko. Ha ux ¢oHe T Bcerna repoi, Thl OYeHb
YMHBII, COOOpa3UTEbHBIA, CHIIbHBIN. BOT MOTOMY MHOTHE yIpaBJieHIIbl TAKUMH IPOCTaKaM# ceOst
Y OKPYXalOT, 4TOObI HE YyBCTBOBATh ceOsl yIIEpOHBIMU, YTOOBI OBITH JIbBAMU Ha (pOHE MBbIIeK. BoT
TeOe ToXke HaJO TaKMM Ka3aThCsl.

He Hano pacckasbiBaTh CTOPUM O CBOMX MOOeax, JOCTHKEHHSIX, yCIeXaxX, Hy TaKUX, CaMBbIX
SIPKHX, KOTOpbIe OYIyT MOKa3bIBaTh TBOIO CHITY. DTO XOTh MHOTMM M HPABUTCS, HO BCE K€ BBI3BIBACT
HanpspkeHve. Jliogau He Mo0AT caMoXBalbeTBO. M He MoOT TeX, KTO cujibHee uX. A TBOW MOOE/IbI
MMEHHO Ha 3TO U OyayT yKa3eiBaTh. KoMy oHM MHTEpecHbI, KpoMe TeOs. [To0osbIie KpUTUKY U UpO-
HUM B CBOH aJipec, Tak Thl Oyelb Ka3aThCs MpoIile U B TeOe He OyAyT BUIETh ONacHOCTh. M 00s13a-
TEJIbHO MHTEPECHOE YTO-TO PACCKa3bIBaid, HA/l YeM MOXKHO MOCMESIThCS X UTO MOKHO MOTOM paccKa-
3aTh JIPYTUM, KaK OUepe/IHyIo0 CIjIeTHIO. JIoau JII0OAT pa3BOIUTh CIUIETHU. [[JIs 3TOrO, MOKUPYH UX
4eM-HUOY/Ib, KAKUMU-HUOYIb WHTEPECHBIMU (haKTaMU U3 CBOeH ku3Hu. Yem Oosiee HEOOBIYHBIMU
Oy/IyT TBOM UCTOPHU, TeM OOJIbIIIC MHTEPeCca OHU BBI30OBYT U KJIMEHT YKe 3a0yHeT, KTO Thl TAKOW U UTO
TeOe OT HEero HyXKHO. A BCIIOMHHT TOJIBKO TOTJIa, KOTJ]a OTAACT TeOe CBOM JICHBIU.

MHe MHOT/1a BO3paKaIoT 10 TIOBOJY STOTO 3aKOHA, TOBOPsI, YTO TaKKe OOJTYHBI CO CBOUMM pa3-
TOBOpaMH O CBOEH XU3HHU pasziapaxaioT. OHU U rOBOPAT HE MO CYIIECTBY M BOOOIIE HE MHTEPECHDI
CO CBOMMHM OaiikaMu, UX HUKTO He Xo4eT ciymarb. OT4acTH, 310 JecTBUTEHbHO Tak. Ho 31eck mpo-
CTO HY’KHO 3HaTh Mepy U He OOJITAaTh CJIMIIIKOM MHOTO U HE K MECTY, He HaJI0e/1aTh JIIO/ISIM, YTOObI OHU
HE 3aKaThIBAJIM IJ1a3a OT TBOEW OOJTOBHM, MeUTast O TOM, YTOOBI THI MOCKOpee ucue3. Tebe mpocTo
HAJI0 3HAaTh Mepy B 3ToM Jejie. Thl Aenaelib ero He JJIsl TOro, YToObl BHICKA3aThCs, & YTOOBI aTMO-
cepy oBepusi cO31aTh, Thl He pa3ApakaTh JOJIKEH, a MPOCTO MOKa3aTh CBOID OTKPHITOCTh U TPO-
croty. B o0mmem, Tl TAKMM 00pa3oM 3yObl 3aroBaprBaelilb JIIOISIM, OTBJIEKAEIIb UX OT HAIIPSATAIOIINX
MbIciiel o TeOe. KoHeuHo, Takre pa3roBopbl HEe BCET/ia YMECTHBI, MTHOW pa3 JIOIsSM He O TBOEH KU3HU
y3HATh HAJI0, & IOCKOPEe UTO-TO Y TeOs KYIUTh, IOTOMY UTO Y HUX TOpUT. Pazymeercs, B 9TUX CiTy-
Yadax HE HY)KHO TOPMO3UTb, ITPOCTO nenaﬁ JEHbI'M MOJI4a. BI/II[I/IH_IB, YTO YECJIOBEK I'OTOB KYIIMTH —
nponaBaii! be3 BcAkoi GONTOBHU. DTOT 3aKOH HAJIO COOMIONATh TOIIA, KOTIa Thl BUJIUIIIb, YTO KJIHU-
SHT HaIpsDKeH M He JIoBepsieT TeOe. A MpojIaBLiaM JIIO/IM YacTo He JIOBEPSIOT, TIOTOMY YTO MHOTO pa3
CTpajiajiv OT HeJOOPOCOBECTHBIX TOPTrallieid, KOTOPbIE UM YTO-TO HABA3BIBAJIM WJTU B YeM-TO OOMaHbI-
BaJIi, OOCUMTHIBAIIH, ITOCTIe Yero OOJIe3HEHHAs 3aH03a 3acesia y HUX ITyOoKo B ayire. [la u Boooie,
HEKOTOpBIC JIIOJIU TI0 HATYpe OYEeHb 3aMKHYTHI, OHM BCEX ONACAIOTCS, BCEX CTOPOHSTCS, MAJIO KOTO
K ceOe noiyckaioT. BoT, 4to0bl MX pacciaduTh, TaKMe pa3roBOPhbl O TBOEH KU3HU U HYKHBL.

Tbl OMMH, YTO TeOe HUKTO BEPUTh He 00s13aH B 3TOH *)13HU. M He OyneT TeOe HUKTO BEpHTh.
MbI XOTh ¥ KHMBEM B LIUBIJIM30BAHHOM MHpe, TJie JIoIu Oosiee Wi MeHee T'yMaHHO Ipyr K ApYry
OTHOCSITCSI, HO B HEM BCE PaBHO YEJIOBEK YEJIOBEKY, KAK MUHMMYM HE JIpyr. A 4acTo Jaxe Bpar.
Jlionu mBITAIOTCA APYT Jpyra MUCHONb30BaTh. B TOpropie 310 0COOEHHO UyBCTBYETCS, IIOTOMY YTO
3[eCh YacTO MPOAABILY MPOAATh HyKHee, YeM MoKymnarenio KynuTb. He Bceraa, Ho yacto. OcoOGeHHO
CJIO)KHO 3aHMMAThCS aKTUBHBIMHU ITPOJAKaMH, KOT/Ia He KJIMEeHT K TeOe UIET YTO-TO CMOTPETh U MOKY-
TaTh, a THI CaM K HEMY UJIeIlIb, YTOOBI YTO-TO €My MPeJIOKUTh. B GombIMHCTBE citydaeB Te0st OyayT
BOCIIPMHMMATh KaK pa3-Taku KakK Bpara, KOTOPBIA MPUILEIT YTO-TO 3a0parh, a He 4To-TO oTAaTh. Kak
ThI Oy/eIlIb JJOKa3bIBATh U MOKA3bIBATh, YTO ThI HE Bpar, a Apyr? BoT atiM GaHayIbHBIM OpeaoM, YTo
TBOU TOBAp CaMblid JIyUIlIUi, a Y Apyrux ofHo roBHO? [la ¢ 3TUM fake B AETCKUU cajl UATH CETOIHS
cThIIHO. [lake He OueHb cepbe3HbIe JIIOM K MOJ0OHBIM CKa3KaM OTHOCATCS CKeNTUYecKu. Komy Thi
HYXEH CO CBOMM «XOPOIIMM» C TBOEH TOUYKH 3peHHs ToBapoM? BoT 1 Ha/1o Tede MCHXOI0rn4ecKuil
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Oapbep KJIMEHTa NpeooieBaTh, YToObI TeOs MpuHsu. Pacckasbl 0 cebe — 3TO OMH U3 CIOCOOOB
JIOOUTBCS] STOTO — OOOWTH 3alUTHBIE PyOeKU MCUXUKU KireHTa. [Toka Thl 9TOro He caesaelllb, Thl
OyJellb OCTaBaThCsl B CTaTyce Bpara.

Pacckaxu kakyo-HUOYIb yBIIEKaTeIbHYIO OaiiKy o cede, pa3psiiu 0OCTaHOBKY, yBEIU KJIUEHTA
OT MBICJICH O TBOEH BPakIeOHOCTH, CO3/1ali TIOJIOKHUTEIILHOE TIePBOE BIleUaTIeHUE, MOKAKHU YEJIOBEKY,
YTO ThHI TPUILIEST C MAPOM, YTO Thl IIPOCTOM YEJIOBEK, HE XUTPELl KaKOH-HUOY/Ib, Thl TAKOHM Xke, KaK
oH. VI TBI caMm yBUJIUIIIb, KaK OH pacciabuTcs, mocie yero Tede OyieT mpoiie caeaath eMy mpeajio-
JKeHHe, OH He CTaHeT OTMAaXMBAThCSl OT TeOsl CXOdy, a XoTs Obl BeiCAyIaeT Tedsa. CKombKo cervac
9THX Oe3IapHbIX TOopraiieil XOIUT, KOTOPbIe MpeIaraloT BCAKYIO epyHAY, TO OKHA TIACTUKOBbIE, TO
Kakue-To 3yOHbIe MACThI, JJOCKOHBI, MOAXOMs K Tebe Tak, OyATO TH MM JOJIKEeH. 1 MOMHIO, oOIascs
C TAaKUMH U TIOpakaJicsi uX HernpodeccronanuaMy. OHM padoOTaloT TOMOPHO, KaK KaKKhe-TO BapBaphl
OT TOPTOBJIM BJIAMBIBAIOTCSI B TBOE JIMUYHOE MPOCTPAHCTBO CO CBOMM JiepbMOM. He moHsiTHO, r1e ux
TaKMX HAOMPAIOT M y4arT JIn YeMy-HUOY/b BOOOIIE, TIepesi TeEM KaK OTIIPAaBUTS K JiosiM. Beapb Takoro
cpa3sy BUHO, YTO OH JIKET, YTO €ro MpeAsioKeHHe HEBBITOIHOE, YTO OH MPHUIIIEN, YTOOBI JEHeT ¢ TeOs
cozparh 1 Ha Te0s1 eMy ITyOOKO HaruieBaTh. M Takue elie UMEIoT HarjIoCcTu TpeOoBaTh OT TeOs1, YTOObI
THl UM JIOBepsiI. MeHs IMYHO TaKue Harjielbl TaK U CHpPAIIUBAIM, OT YEero 3TO 51 UM He JOBEpSIO.
Jla st Tebs1 IepBBIN pa3 B KU3HU BUKY, M Thl MHE BOOOIIE HE HYXEH, CO CBOUM Cylep-Iyrep ToBa-
POM, a Thl MEHsI POCUIIIb TeOe TOBEPSATh. DTUM Thl MEHS TOJIBLKO OecHIIb ere Oobine. BoT yToos!
TAKMX AypalKUX CUTYyallui He ObUIO, 51 U Mpejyiaraio Tede BXOOUTH K JOSM B IOBEpUE, IOCTENEHHO,
HE crienia, Ha4aB ¢ HUMU OOIIEHUEe TaK, CJIOBHO Thl MX CTapblid XOPOIIUK JIPYT, a He HAOPaChIBATHCS
Ha HUX Cpa3y CO CBOMMMU CAMBIMHM JIyUIIIUMH CYTIep-TOBAPAMH WJIM YTO Thl TaM Tpe]laraeliib.

UeM ObI THI HE 3aHUMAJICS, YTO ObI HE TTPOJABAT, ThI IOJIKEH OBITh TOTOB K TOMY, UTO TeOst OyIyT
BOCIIPMHUMATh B IITHIKK. HUKTO TeOst He 3HAeT, eciv TOJIbKO JIOAH yXKe He COTPYAHHYAIA C TOOOH
paHbllle, HO TaKKe CIydau Mbl He paccMarpuBaeM. 1 Masno KTo xoueT Tebsi y3HaTh, 0e3 Kakou-Jn0o
HEOOXOIMMOCTH. A eclii TeOsl He 3HAIOT, TO Thl IPOCTO He MOKEIllb PACCUMTHIBATH HA JoBepue. A 0e3
JIOBEpUsI ITPOJIATh YTO-TO TSIKEJIO, €CITU TOJIBKO 9TO OUSHb YK He HYKHO JIOISM 1 OOJTbIIIe HET HUKOTO,
KTO MOET MM 3TO MpojaTh. [103TOMy, Hy’)KHO Bpems1, 9TOOBI JIIoIX TeOsT y3HATU. A 9TOOBI YCKOPUTD
9Ty MPOIIECC Y3HABAHM S, Thl IOJDKEH pacckasathb o ceoe. [IoHATHO, YTO TBOSI KU3Hb MaJIO KOro MHTe-
pecyer. Ecim ThI 4TO-TO Mpopaeliib, TO KIMEHHO 3TO YTO-TO JIOJKHO OBITh TPHUBJIEKATEIBHBIM JIJIS
mozeit. Ho pacckaseiBasi 0 ceOe, Thl IPOKJIAIbIBACIIIL IYTh K CEPILIaM JIIOZIeH, He K yMaM, lyMaTh OHU
o Tebe OyayT MaJio, eciiv BooOite OyayT, a UMeHHO K cepaiiaM. OHU MOYYBCTBYIOT, UTO Thl CBOM YeJIO-
BEK, TAKO# e TIPOCTOM, MO 3eMJIe XOMIIIb, KaK 1 OHU. HeOOXUTeH TOXe MX IPUBJIEKAIOT B OTIEJIBHO
B3ATHIX CJIy4yasiX, HO He B TeX CIIy4asix, KOrja XOTAT UM YTO-TO Mpojath. BoT MOKynare 4to-To y TOro,
KTO JiyuIie Te0s )KUBET, Jallle Bcero He xodercst. JIIoau yxe ycTaau oT JUKM HeOOKHTeNeH, TI03TOMY
MOKYITIaTh TOTOBBI TOJIBKO y TAKKX K€, KAK OHU CAMH, TIPOCTHIX U TIOHSATHBIX JIIOJICH, MOTHUBBI KOTOPBIX
SICHBI ¥ HE BBI3BIBAIOT OTTOPKEeHUS. TBOS KU3Hb — 3TO HE BUTPHHA — 3TO IMyTh K BUTPUHE, HAa KOTOPOW
NpeJICTaBJIeH TBOW ToBap, yciyra. PacckaspiBasi 0 CBOel KU3HH, Thl IIPOJACIlb BHAYase ceOsl, CBOKO
JIMYHOCTH, YTOOBI IIOTOM YXKe MPEIUIOKUTD TO, YTO Thl HAMEPEBACIIILCS MPOIATD.

B moeii npakTHKe faxe Ou4eHb KPYIHbIE CAEIKHU C OYEHb CEPbE3HBIMU JIOIBMU YaCTO 3aKJIIO-
YaJIiCh C TIOMOIIBIO B TOM YHKCJIE M TOTO MOIX0/a K OOIIEHHUIO C JIeJIOBBIM MapTHepoM. Kakum Obl
MPAaKTHUYHBIM M CEPbE3HBIM HU ObLT Y€JIOBEK, AyIIEBHOE BOCIIPUATHE KU3HH Y HETO TaKoe ke, KaK
Uy caMblX IPOCThIX Jofer. OH XO4eT BUAETh B IPYruX JIOASAX JIpy3€il, a HE BParoB, OH XOYET UM
JOBEPsATh. YTOOBI UMETh C HUMHM JIeJ10. YeM BBbIIIe YeIOBEeK CUAUT U YeM OOJIbIIe peCypcoB OH KOH-
TPOJIMPYET, TeM OOJIbIIIE TPOCAIINX K HEMY UJIET, KOTOPHIM OH HYKEH TOJBbKO pajau BHIroAbl. Becem
OT HEro YTO-TO HY)KHO, BCE MBITAIOTCS Y HETO YTO-TO MOMYYUTh TEM WM MHBIM 00pa3om. Maso KTo
MBITAETCS IPOCTO C HUM JPYXKUTh, O3 BCAKUX KOPBICTHBIX IIeJIel. A eMy HyKHBbI, KaK 1 JII0OOMY JpY-
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roMy HOPMaJIbHOMY YeJIOBEKY XOPOIIIHE TETlJTble OTHOIIECHHUSI C KeM-TO. [ 7ie MX B35Th, B KOM HAaWTH 3Ty
TeryioTy? Thl MOXeIllb ee 1aTh, OO/ K «OOJIBIIIOMY» UYeJIOBEKY, KaKk K CBOeMY JIPYTY, MOJe/IMB-
IIMCh C HUM UCTOPHSIMH U3 CBOEH XKM3HU. DTUM ThI BBIICTHIIb ceOs1 Ha (DOHE IPYTHX OKPYKAIOIIHUX
ero mofei. MHe, MOMHIO, yAaBaJIOCh TAKUM 00pa3oM ¢ OYeHb MHTEPECHBIMU JIIOJIbMU TIOIPYKUThHCS.
He co Bcemu u3 HUX y MeHs MOJTYYUIOCh COTPYAHUYATH B JIOJTOCPOYHOM MEPCHIEKTUBE, HO OIpe/e-
JIGHHYIO TIOJTb3Y MBI IPYT OT JIpyra Kakoe-To BpeMs mojiydasii Bceraa. Tak 4to, pacckasbiBaii o ceoe,
0 CBOEM KW3HH, paccaadisaid STUM JIIOJEH, ¥ Thl 3aKJIIOUYHIIT> MHOTO BBITOJHBIX C/IEJIOK.

44



A. X. «30510Tble 32aKOHBI TOPTOBJIN»

3akon 16. Hukorna He nosnian
IleHy Ha OJUH H TOT K€ TOBap

3TO OYeHb BaXKHBIN 3aKOH TOPrOBJIM, KOTOPBIN 51 HAILIENI B PA3IMYHBIX Y4eOHHKAX [0 MapKe-
THHTY, KOIJIa X u3ydasl. B HUX OH ObUI Mo-pa3HOMY c(hOpMYJIMpPOBaH, HO CMBICI €r0 BCeraa OcTa-
BaJICSl OIHUM U TeM ke. BOT U 51 ero Toxe mo-coemy cpopmynupoBail. CyTb 3TOro 3aKOHa B TOM, UTO
JIONY He JIOOAT, KOTr/Ja MOBBIIAIOTCS LIEHbI, TO9TOMY TaKO€ MOBBIIIEHUE HYKHO BCSIYECKU MacKUPO-
BaTb. Jltofeit OGecut, Korja OHU BUJIST, YTO JOJDKHBI TUIATUTh OOJIBIIE 32 TO, YTO €Il Buepa CTOMJIO
nernrensie. OHU YYBCTBYIOT, UTO UX IpadsaT. Uto, COOCTBEHHO, M MPOMCXOAUT Ha caMoM Jedte. Jlozeit
JEACTBUTENILHO I'pabsT, KOIJ/a MOBBIIIAT LIeHbL. [{7151 9Toro, COOCTBEHHO, UX U MOBBIIALT. Kak Obl
9TOT MPOILIECC HE MACKUPOBATN M He OOBSICHSIIN €ro HEOOXOAUMOCTb, 9TO CaMblid HACTOSIIIIUE IPadexk.
Hy 1 oCKOJbKY HUKTO He JIIOOWT, KOTJJa €ro IpadsT, a MOBBIIIATh IIEHbl HHOT/IA IPOCTO HEOOXOIMMO,
TO HYKHO YMETh MaCKMPOBATh TO MOBHIITIEHHE TaK, YTOObI OOJBIIIMHCTBO JIIOIEH ero He 3aMETHJIH.

UroObl HEUTPAIU30BaTh HETATUBHYIO PEAKLIMIO OTPEeOUTENEN Ha POCT LIEH, HY)KHO XOTh YTO-
TO MEHSITh B CBOEM TOBape, YCiIyre M B II€JIOM, B CBOEM IPEAJIOKEHNH, YTOObI HOBas1, O0Jee BBICO-
Kas 1eHa Oblla MpUBS3aHa HE K TOMY K€ CaMOMYy TOBapy, TO €CThb HE K CTapOMy TOBapy, a K XOTb
B YEM-TO HOBOMY. B TakoM ciiy4ae NOBbIILIEHUE 1IeHbl BOCIIPUHUMAETCS JIerye, a B HEKOTOPbIX CIIy-
YyasX HEKOTOPBIMHU JIIObMHU 3TO MOBBILIEHHE U BOBCE He 3amevaeTcsl. Bo BCAKOM ciydae /151 HEKO-
TOPBIX JIIOZIeW OHO OyAeT He OOJIE3HEHHBIM, BOT YTO BaxHO. ['py6o roBopsi, ObUT TOBap A, a crain
ToBap b, HO 10 cyTH, OH TO ke camoe, a o (hopMe OH CTaJl YEM-TO HOBBIM U JIIO[M YK€ HE CBSA3BIBAIOT
TOBap A ¢ ToBapoM b, a 3HauMT M He BOCIPUHUMAIOT B IITHIKK OoJiee BHICOKYIO LieHy Ha ToBap b.
Bpone npoctoii npueM, eciu He CUuTaTh HEOOXOIMMOCTb ITPUAYMaTh MJIEI0, KOTOpasi TAKOE OTJIMYUE
CO371aCT. 3aTO C ero MOMOUIbI0 MOKHO M30ekKaTh HEraTUBHOM PeaKlMK JIoJed Ha M3MEHEHUE LIeHBI,
a 3HAQUUT U He OTIIYTHYTh UX OT ceds. 1 Bcerna 3ToMy 3aKOHY clieqylo B cBOed padoTe ¢ JIIOIbMU
Y OYEeHb JIOBOJIEH Pe3y/IbTaTaMU €ro NpUMEHEHHUsI.

BaxHO MOHMMATh, YTO HOBBI TOBAap BOBCE HEOOS3aTENILHO HAa CaMOM Jese JOJKEH ObITh
HOBBIM. B 3TOM M1pe BooOIle HOBOTO MaJIo, Yallle BCEro YTo-TO HOBOE — 3TO BUJIOM3MEHEHHOE CTa-
poe. Ho HOBBIM OH J0/keH Ka3aTbes. HoBoe 1o HOBOM LieHe — 9T0 HOpMaulbHO. JIIoau 3TO mpumyT.
A BOT KOTJa TOT %€ camblid TOBap Mo OoJiee BHICOKOI 1IeHe HAaUYMHAET MPOIABAThCs, TO 3TO BbI3bIBACT
pazapaxenue. Bor atoro usberaii. DTy ommOKy COBEpIIAIOT MHOTHE, a Thl Oy/Ib XUTpee, HACKOIBKO
9T0 BO3MOXkHO. [logymaii cam, Buepa OyxaHka xyieba ctomna 1 y.e., a cerogHs yxe 2 y.e., pa3Be 3T0
He BbI3bIBaeT Bo3MmylleHue? Ere kak BbI3bIBAET, IYCTh HE Y BCEX, HO Y MHOTUX TOYHO. [TotoMy uto
JIOAY He JIIOOAT paccTaBaThCsl CO CBOMMH JEHBIaMH, OCOOSHHO 3apaOOTaHHBIMU TSKKMM TPYHOM,
TaK CKazaTh, COOCTBEHHBIM ITOTOM M KpOBbl0. KoMy OXOTa riatuth OOJIbIIe, €CU Thl IIPUBBIK YkKe
K cTapoil ueHe? JIeHbI' CBOM JIIOASIM KaJIKO. DTO Ha Yy)KUe MOXKHO I'yJIsATh, HE CUMTas UX, HA HABO-
POBaHHBIE MJIM Ha XYJOi KOHEll, Ha IeHbI'M, IPUIIEANINe K Tede JIeTKo. A BCe TO, UYTO ObIO HEMpo-
CTBIM TPYAOM 3apabOTaHoO, JHOISAM KaJIKO BOT TaK MPOCTO OTAaBarh. [109TOMy HA/IO YTO-TO AENaTh
c 9TOl OyXaHKOH XJyieOa, Kak-TO MEHATh ee Ha3BaHHe, (hOPMy, COCTaB, YIAKOBKY, [a UTO YTOJHO,
YTOOBI ITOKA3aTh JIOISAM, YTO 9TO HE TOT XK€ CaMblil TOBap, 4TO ObLI BUepa, a APYro, HOBHIM U 1ieHa
Ha Hero He MMeeT HUYero oOIIero ¢ eHOH Ha cTapblil ToBap. B o01em, npensioxkeHne cBoe HaJo Kak-
TO BUAOU3MEHUTb, JOTIOJHUTh, YTOOBI OHO OBUIO HE TAKMM, KaK CTapoe MpejiokeHne. Tak mokymna-
TeJo Oy/IeT CJI0KHEee CPaBHUTH CTapyIo IIEHY ¢ HOBOM. V1 HeraTuBHbIE SMOLMHU Y HETO, B CBA3U C 3TUM
HE BO3HUKHYT.
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[TpocThle, Tak cKa3aTh, pHIHOYHbIE TOPTallli B TAKKUX CIy4asx O4eHb JIIOOST CChUIAThCS HA Kave-
CTBO IPOJABaEMOro UMH TOBapa. [leckaTb, OH y HHUX JIOPOXe, MOTOMY YTO OYEeHb KaueCTBEHHBIM.
Takoi, MPUMHUTUBHBIN, HO PAOOTOCIIOCOOHBIN TIPUEM. A YeM CIIOKHEee CTPYKTypa ToBapa Wir yCIIyTH,
TEM TpPY/AHEe 3TO Ka4eCTBO MPOBEepHUTh. KTO ero 3HaeT, XOpoIero oH KadyecTBa WK HEeT, MOKa Beb
BpeMsl He TIPOUJIET, B TeUeHHe KOTOPOro Thl OY/Ielh UM TMOJIb30BaThCs, TH 3TO KAYECTBO HE MPOBe-
puIib. A co BpeMeHEM M rapaHTHsI Ha Hero MpoMeT, WK Mpojasell ucyesner. Tak 4ro, mdo ocra-
eTCsl BEpUTD MPOJABILY, TMOO HET. A B 9TO KM3HMA MHOT'O€ JIIOY IIPUHAMAIOT MMEHHO Ha Bepy, Koraa
MeperIaYrBaloT 3a KaKOM-1100 ToBap WM yciyry. Huuero oHu camu He poOBEpSIIOT, UTO CKAKYT, TO
Y MIPUHUMAIOT 32 YUCTYI0 MOHETY. [ J1aBHOe, cKa3aTh KpacuBo, yOeqUTeNIbHO, YTOOBI Jierye Tede ObLIo
noBepuTh. Bot, ckaxkeM, ecTh cMapT(OH HEM3BECTHOM (PUPMBI U €CTh TaKOH ke cMapT(OH U3BECT-
Ho# pupmbl. U Ta, u apyras urpyika npousBoasitcsi B Kurae u3 ofHUX 1 TeX ke KOMIUIEKTYIONIHX,
HO Joay OyIyT TSHYThCS K TOM M3 HUX, KOTOpast Oosee M3BECTHA, BEPsI B TO, UTO OHa OoJjiee BBICO-
KOTO KauecTBa M KOHEYHO ke, U3-3a €€ MPeCcTHKHOCTU. Ho eciim mpecTH:KHOCTh HYXKJaeTCsl B MOIII-
HOH TpeBapUTEIIbHON peKyiame, B KOTOPYI0 HEOOXOAMMO BKJIQABIBAThCS, TO PACCKA3bIBATh CKA3KH
PO KaueCTBO CBOEH MPOLYKIIMH, KOHEYHO, Tpoiie. Ho OMHMX TOJIBbKO TAKMX CKAa30K HEJOCTATOYHO,
HYKHO €l1le ¥ Ipyrie BapuaHThl paccMaTpuBaTh, KOTOpbIe OYIyT AeNaTh TBOE MpeIIoKeHHe 0COOEH-
HBIM 1 OOOCHOBBIBATh TBOIO IIEHY.

MapKeTHHT B TOM Jiejie MOaeT MacCy pasHbiX uaed. Thl POCTO CMOTPHU, KaK pa3jnyvHble
(bUpMBI YHUKQIM3UPYIOT CBOM MPEAJIOKEHUS, KaK OHH JEJal0T U3 Yero-T0 OOBIYHOTO HEOOBIYHOE.
W cMmoTpu, UTO THI cCaM MOKEIIb U3 3TOTO MCIOJb30BaTh IJIsl YHUKAIU3AIMHA CBOETO MPEJIOKEHHUS.
Harmpumep, B MarazuHe MOXHO BHIIETh, KaK YMEHBIIIICS 00beM MavyeK ¢ KPYHoil WM KaK yMEHb-
maercsi Bec xyeda, Mpyu HEU3MEHHOCTH ero IieHsl. BoT Tebe, mokanyiicta, MaCKMpOBKa MOBBIIIIE-
HUA TEHBI HA TOBAp. 3aMCTL, Ta K€ I'p€uKa, ropox, MaHkKa, IEpJIOBKa, MIIEHO IMPOAJAI0TCA B IMMa4YKax
1o 900, 800 rpamMm, BMECTO KMJIOrpaMMa. DTO MO3BOJISIET COXPAHSATH MPEKHIOI0 LIEHY, HO MTPO/iaBaTh
MEHBIINI 00beM MPOAYKLMH. B UTOre MpOIyKT BCE paBHO OKA3bIBAETCS IOPOXKE, TPOCTO MEHSIETCS
He TIeHa, a ero macca. Kazayioch Obl, ISl IOKyTMaTe sl 9TO HE TAKOUW YK U XUTPBIA TPIOK, YTOOBI €ro
He 3aMeTuTh. Ho MHOTrHe He 3aMevaloT ¥ MoTOMY He BO3MYILAIOTCS U ellle AKTUBHEe TMOKYMAIOT 3TOT
TOBAp, CUMTasl €ro HeOPOruM. MHorre Mou poAICTBEHHUKH BOOOIIIE HE CPAaBHUBAIOT BEC TAKKX MPO-
AOYKTOB C HCHOﬁ Ha HuX. VIX JjormKka oueHb MMpoCTa, B IJIAHE OLICHKH BBI'OAHOCTHU ITOKYIIKH. Bot stoT
XJie0 CTOUT JIellieByie TOro, Ipyroro, Ha 50 Komneek, Hy 3HaYUT OH BBITOZIHEE IO IIeHe. A TO, YTO OH
ripu 3ToM erie M Ha 100—150 rpaMM MeHblIIe BECUT, 3TO KaK-TO MUMO BHUMaHUs poxoauT. Jloau
HE JII0OAT HarpAratb rojioBy, no3ToMmy TaKHMC TPIOKU C HUMU U Cpa6aTbIBaIOT. Hy M1 Thl BO3bBMHU HUX
Ha BOOPYKCHHUC. Toxe U BO3MOXHOCTbB OTBJICYb BHUMAHNE HOKyHaTCJIeIL/'I OT LICHBI. Oco0eHHO B TeX
Cly4dasdXx, Korja Thl €€ IMOBbINIACIIIb.

Sl cumTalo, YTO TOJIBKO JIEHb MOXET MEIIATh JIOASM MEHATh CBOE MPEAJIOKEHUE, JeIaTh €ro
OTJIMYHBIM OT CBOETO CTaporo mpeioxeHus. Mim mpoiue npocro noBbicuTh LieHy. Ho ata mpoctota
MOXET JIOPOro 0OOMTUCH, OCOOSHHO B YCJIOBHSIX JKECTKOM KOHKYpeHIMU. BOT Korna st YnTaio B HOBO-
CTSIX O TOM, YTO NMPOU3BOAUTENN KAKOTO-TO TOBApa rpo3sTCs MOJHATD IIEHY Ha HEro, s cpa3y qymalo,
C KaKOM IIeJIbI0 OHU 3TO TOBOPST, Be[b OOBSBIATH 00 9TOM HE BHITOJHO B OOJIBIIMHCTBE CITy4YaeB.
To 11 OHM AKMOTaX XOTAT CO3AATh BOKPYT CBOEW MPOAYKIIMU, YTOOBI HAPOJ JIOMAHYJICS €€ TTOKY-
TaTh, MOKA IIeHa He TIOBBICKJIACh, KaK B CIIy4asx ¢ Halllell MHOTOCTPaJabHON TPEYKON M TOrJa STH
IIPOU3BOUTEIN CMOTYT BCE CBOM 3aJIEKABIIMECS 3arachl cOarputh. To JIM 3TO IIIaHTaK rOCYJapcTBa,
YTOOBI OHO TMOAJEPKANIO LEIyl0 OTPac/b JEHbIaMU WM KaKHUe-TO MOcIa0leH!sT HaJIOrOBBIE C/IEIIalio
IJIs1 IPOU3BOJMTENIEH, TO JI 3TO BoooOIIe (elik. [TpocTo ¢ ToukM 3peHusi HOpMaIbHON KOHKYPEHIIUH
HET CMBICTIa OOBSIBIIATH O TMOBBIIEHUH 1IEH Ha CBOIO MPOAYKIHM0. EC/H Tl HE OMH HA PHIHKE U €CITH
HET KapTeJIbHOTO CrOBOPA, TO 3a4eM KOMY-TO OTITYTMBaTh OT ceOsl MOKyTaTeiei TOBBIIIEHUEM IIeHbI,
YTOoOBI OHU yOeXkanu K KoHKypeHTam? Hao0opoT, B yCIOBUSIX HOPMAILHOM KOHKYPEHITMH KaKIbIi
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CTPEMHUTCS yaepKaTh MOKYIATelIsi CTAOMIBHOCTBIO CBOMX 1IeH, YTOOBI OH HUKY/Ia He cOexa, uoo 31o
MOXET CHJIBHO yIapuTh 1Mo OusHecy. [1o3TOMYy, KOrjia rOBOPST O MOBBIIIEHHH IIEH, TO 3TO CKOpee
BCEro Kakasi-TO MaHUIYJISAIMSA, a He MOArOTOBKA MOKYIATe/ieH K HOBOW peabHOCTH. JInOOo B Takux
ClyJasix peub HET O MOHOIIOJIKCTE, KOTOpOMY BOOOIIEe Ha BCe M Ha BceX uieBaTh. Ho k Haiemy
CJIy4ar0 MOHOTIOJI3M OTHOIIIEHHS HE UMEET.

TeGe BooOIIIE 1M01E3HO OYET YTO-TO U3MEHSTh B CBOEM MPEIOKEHUN Ha PETY/ISIPHON OCHOBE.
Sl coBerylo TOproBuUaM TMOCTOSIHHO IMpPUAYMBIBaTh KaKHE-TO OTIMYUTESbHBIC YEpPTHl IJISI CBOETO
TOBapa, YCIIyT, MPUAYyMBIBAl JIIOObIC (DUIIIKK, KOTOPbIE OyIyT AejaTh TeOsh OTIMYHBIM OT OCTAJIbHBIX.
Jaxe xorza peds He MAET O MOBBIIICHNH [IeHbI, TeOe BCe paBHO MOJIE3HO TAKUM BOT 00pPa3oM IOCTY-
narh, YTOOBI TPUBJICKATh K ceOe BHUMaHue Jiofer. JIioau, o’y cyliecTBa KpaiHe IPOTUBOPEUMBHIC.
C OIIHO¥ CTOPOHBI UM XOUETCsI ObITh KaK BCE, & C JPYTOM, OHM XOTSAT HOJUEPKHYTh CBOIO WHUBU/LY-
AJIBHOCTB, OBITh OCOOEHHBIMH, TOJIBKO B XOPOILIEM CMBICJIE OCOOEHHBIMH, TO €CTb, JIyIlle, YeM JIpy-
rue. Kak Bce, OHM XOTSAT ObITh OOBIYHO TOTJIA, KOTJA HE YBEPEHBI B ceOe. A BOT MHIAUBUIYAIBHOCTh
CBOIO CTPEMSITCS MOYEPKHYTh, KOTJIA XOTST ObITh JIy4Ille JIPyTUX U YyBCTBYIOT, 4TO MOTyT. M Ha 4TO
TOJIBKO JIIOM PaJy 3TOr0 OTIMYMSA, Ta jKe MOJIa Kak pa3 Ha 9TOM KeJlaHUU U JepxkuTcs. Bor u tede
Ha 9TOM JKeJIaHWH JIofiel ObITh OCOOEHHBIMHU HYKHO MT'PaTh, IIpe/jiaras UM 4To-TO HOBEHBKOE U UTO-
TO HEOOBIYHOE, OTIIMYHOE OT BCEro OcTaibHOro. I1og 3TM COycoM MOKHO HOBBIIIATH 1IEHY, HUKOTO
Takoe pelieHre ot Tedst He OTIyrHeT. Hy MOXeT TOJIbKO caMbIX MPOJABUHYTHIX, KOTOPHIM eIl HaJ0
Oyner K KoMy-To OT TeOst yiiTi. Belib ¥ ipyrue TOproBilbl MOTYT MOBBIIIAT LieHbl. Tak 4To, 3auem
KJIMEHTY, [Jae OYeHb YMHOMY, MEHATD ILIIJIO Ha MBUIO, TeM 00JjIee YTO TBOE MpeJIoKEeHNE N3MEHHU-
JIOCh U TIOBBIIIICHHUE TIEHbI MOPAJILHO BOCTIPUHUMAETCS JIeTue.

Sl momHIO, paboTaIM MBI KaK-TO B OJHOM PEKJIAMHOM areHTCTBE HaJ| TeM, YTOObI YCIIYTH I0pH-
CTOB U TICHXOJIOTOB MO O0Jiee BHICOKOM LieHe TTpoAaBaTh. Hy, XoTenu HeKOTopbIe JIIoIU oAoposke ceds
MpoJaTh, a Kak, He 3HAIM. Y HUX TMOUYTH y BCEX BCe ObLIO OJMHAKOBOE, TaKHe MAOIOHHbBIE TIPeiio-
JKEHUsI /151 KJIMEHTOB, KaK Mojl KonupKy. EctecTBeHHO, KOra Bce OMHAKOBOE, JIIOAM BRIOMPAIOT YTO
niozierieBsie. Y cMbIc Tora 3aauparh 1ieHy, €Cd Thl TAKOM ke, Kak Bce? BoT Ham Hajo ObUIO crienath
TaK, YTOOBI HAIIIM KJIMEHTHI He ObLIIM TAKMMU, KaK BCe, YTOOBI OHU, & TOYHEE, UX MTPEAIOKEHUE, YEM-TO
OTJIMYAJIOCHh OT TOTO, YTO MpeJyiaraeTcsi Ha peiHKe. Mbl padoTaiy HaJ| mepevyHeM OKa3bIBAEMbIX MU
YCIIYT, IPUAYMBIBAJIM JIJIs1 HUX OTJIMYMSI OT YCIYT KOHKYPEHTOB, YTO-TO OECIUIaTHOE BKJIIOYAIIH B 3TH
YCIYTH, YTO-TO U3 HUX YOMpasu, YTO-TO AOOABIISIIM, B YEM-TO MX YIPOIIAIU, YTOOBI JIIOASIM OBLIO
Jlerye STUMH YCIIyraMu BOCTIONb30BaThcsl. B 0011eM, TyT MOJKHO pa3Hble uaeu IpoOoBaTh, JIUIIb Obl
caesaTh BOT 9TH HEOOXOIMMBbIE OTIIMYMSI OT BCEro CyIecTByomero. Toraa v eHy MoXHO OyleT cTa-
BUTb CBOIO, BHIIIE, YeM Y KOHKYpeHTOB. 11 uTo nmotom OyaeT KIMeHT cpaBHUBATh U ¢ yeM? KoHevHo,
YMHBII KJIMEHT MOXET pa300parhbCsi B 3TUX TOHKOCTSX, HO YMHBIX KJIMEHTOB MaJio. A BCe OCTaJIbHBIE
pocTto OyayT BUAETD, UTO pa3HbIe 1O KAYECTBY U COCTABY YCIYTH MPEAJIaraloTcs Mo pa3HbIM [IEHaM.
Hamma paborta npuHecia ycrex, Mbl JOOUIMCh CBOEH 1, HAIllM KJIMEHTHI CTajd MpoAaBaTh ceOs
JOPOXE.

Ecnmu roBoputh rpy0o0, TO TBOS 3a/1a4a 3aKJII0YAETCS B TOM, YTOOBI IOMEHATh OOEPTKY, Kellast
MpoJaTh NOIOPOKe coaepkiumoe. JIioau B OOMBIIMHCTBE CBOEM O UYeM-TO CYIAT UMEHHO 10 00epTKe.
ITO He OYeHb CJOKHO ClesiaTh Ha CaMoM Jiesie, 00epTKy MOMeHATh. Halo mpocTo mpakTUKOBaThCs
rovaiie B 3TOM Jiejie, He p’KaBeTb B CBOeM OM3Hece, a MbUINTH ToYvallle, uaeu renepupoBars. Kpea-
THUBHOCTb TPEHUPYETCsI TIOCPEICTBOM Oe3yMcTBa MbICIH. [Ipeiarath Haio camble Oe3yMHbIE UjIeH,
KOTOpBIE OyAyT JiesiaTh TBOM TOBap OTJIMYHBIM OT TOBapa KOHKYPEHTOB W B CIy4ae C TOBBIIIIEHHEM
IIEHbI, OH JIOJKEH OTJIMYAThCsI OT TOTO, UTO Tl IPOJABAJ PAHBIIE, HE BXXHO B YeM, JIUIIH Obl OTJIH-
yarbcs. He Oofica (paHTazupoBarh Ha 3Ty Temy. 11 KakI0ro OTIENBHO B3SITOTO CIydas MOXKeT ObITh
CBOsI Uies, YHUBEPCAJbHBIX PEIICHUN TYT HET W OBbITh He MOxeT. HeKoTopble MapKeToloru coBe-
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TYIOT OPUEHTUPOBAThCS HAa OTpeOHOCTH obmecTBa. Hy, ckakeM, anantupoBaTh KOJTMYECTBO TOBApa
TO/1 IOTPEOHOCTH OIPEJICNICHHOU TPYIIbI KJIMEHTOB, YTOOBI HE KMJIOTPAMM UM Yero-To MPOAaTh WK
HE CTO IITYK, a MEeHbINe. DTO XOpolast Ujesl, TOJIbKO Ha 3TOM HE CTOMT OCTAaHABJIMBATHCS. MOKHO
Y CBOM CTaHJApPTHI OOIIECTBY HABSI3BIBATh, a HE TIOJICTPANBATLCS TIOJ 3arpockl Joziei. [Torpedurennb
YacTo caM He 3HaeT, YTO eMy HY)KHO M UTO OH XO4eT. Pekiama eMy Tak MO3IH 3aItyipuia, 4To y HEero
B TOJIOBE 0Opa30Basiach Kailla U ero xeyanue (hopMaabHO MOKHO BBIPA3UTh TaK: «X04y camoe JIyd-
miee!» OH U 3HaTh HE 3HAET, UTO SIBJISIETCS JIYUIIIMM, a Thl EMY MOKEIllb TO MOJICKa3aTh. A Jydilee,
KaK Thl IOHUMAeIllb, U CTOMTh JOJIKHO COOTBETCTBEHHO. BOT TeGe M MOBOA ISl TIOMHATHUS LICHBL.
V3menu npeasioxxeHue, CMesIo 3asiBU, YTO OHO JIydlliee U YCTaHABJIMBAK Ha CBOM TOBAp, YCIYTy TaKylo
IeHy, KoTopast TeOs1 ycTpauBaeT. TolbKO PO BO3MOXKHOCTH KJIMEHTa He 3a0bIBail, OHM TOXe He 0e3-
TpaHUYHBI.

A Ha crapblil TOBap IIeHy He MOJHUMAi, He Ha10. Eciu Thl HE MOHOIIONUCT W €CJIM MOAHSTHE
IIEHBbl HAa YTO-TO HE HOCHUT MACCOBBIM XapakTep, TO 3TO 1ioxas uaes. Jla u gaxe eciau TBOU KOHKY-
PEHTHI MOJHUMAIOT IIEHY Ha TaKOU ke TOBap, Thl BCE PABHO MPHUIyMai, KaK ero U3MEHUTD IJIs1 KJU-
€HTa, YTOOBI TBOE MOHATHE IIEHbI ObLIO O0JIee CIpaBeIJIMBbIM, YeM Y KOHKYPEHTOB. Tak 1 KJIIMEeHTOB
K ceOe Uy Kux repeMaHuTh MOXHO. He Oyzib romyraem, He IOBTOPSIi Bce 3a IPYTUMHU, JIUIITb Obl ObITh,
Kak Bce. bu3Hec He JI0/keH ObITh MAOIOHHBIM, XOUellTh ObITh BEJIMKMM TOPrOBIIEM, TOrAa Oy/Ib 0CO-
OEHHBbIM, a He OTHUM U3 MHOTHX. M TOKa OOJBIIIMHCTBO Oy/IET AETUTh KPOILIKH, Thl CHUMEIIIb BUIIIEHKY
c Topra. llena — 310 pazapaxawomuii (hakTop, TOMHH 00 3TOM. ECTh, KOHEUHO, MHIVUBUIBI, 1JTs KOTO-
PbIX BBICOKAs LIEHA — 3TO TOKA3aTeslb BBICOKOTO KAauecTBa, TAKUE CIEIMaTbHO TOHSTCS 32 BHICOKOM
LICHOM, HY YTO JIIIeBOe UX He npuBiiekaeT. Ho 310 oGecrieyeHHbIe JII0/IM, Y KOTOPBIX CBOM TapaKaHbI
B rosioBe. Ho naske Takue KJIMEHTHI, XOTST TUIATUTh OOJIbINE HU 32 YTO-TO OOBIYHOE, UTO €CTh Y BCEX,
a 3a 4YTO-TO 0coOeHHOoe. Tak uTo U B 3TOM city4yae Tebe He0OXOAUMO MPUAYMbIBATh OTJUYMS AJIs1 CBO-
ero ToBapa, yCIIyrd, YToObI BBIICIATHCS Ha (pOHE Ipyrux TOprobueB. PaHTa3upyi U Thl 00S3aTETHHO
YTO-HUOYAb NIPULyMaelb.

48



A. X. «30510Tble 32aKOHBI TOPTOBJIN»

3akon 17. He cBs3pIBamcsa
¢ IUIOXHMH TOBapaMM H yCJIyraMm

Tak yk BBIIIUIO B MOEH KM3HHU, YTO STOT 3aKOH TOPrOBJIH, J1a M BOOOIIIE, 3aKOH JKU3HH, s [IO3HA
TMO3/IHOBATO, B pE3yJIbTaTe Yero HeMaJio HaCTPaAasics OT COTPYAHUYECTBA C HEMTPABUIbHBIMU JTIObMU
U UX IUJIOXMM TOBapoM U yciayramu. CMBICT TyT B TOM, YTOOBI HE CBSI3BIBATh CBOE MM CO BCSIKOM
APsIHBIO, KOTOpask MOXKET ero 3amaparb. A eciv TBoe UMsi OylIeT 3aMapaHo, Thl HUKOI/IA HE CTaHelllb
BEJIMKUM TOProBLIEB, a Oyelb BCEro JIMIIb TOPrOBOM KPbICOM, KOTOpasi TAIIUT BCE, YTO MOXET yTa-
IIUTh.

O 4esioBEKE MHOTO€ MOKHO CKa3aTh, €CJIM [IOCMOTPETh Ha TO, Y€M OH 3aHUMAETCs, KTO M UTO €T0
OKPY’XaeT, KaKye IEHHOCTH J1sl HETO SIBJISIOTCS BaXXKHBIMU, pai YErO OH KHUBET, K YeMY CTPEMUTCS.
Toprosel, 0COOEHHO BEJIMKUI TOProBell, MpogecCHOHANBHbIN MPOAABeLl, He JIOJKEH MapaTb CBOE
UM, CBA3BIBASICh CO BCAKOM JIPSHBIO TOJIBKO IIOTOMY, YTO €My 3a 3TO XOpOLIO iarAT. MiMs Bceraa
Ba)kKHee JIeHer, 3aroMHu 31o! Ecii KTo-To npeiaraer Tede TOproBaTh HEKaYeCTBEHHBIM TOBAPOM,
BpEIHBIM TOBAPOM, OJJHUM CJIOBOM, OTKPOBEHHBIM F'OBHOM, J€CATh pa3 MOAyMaii, pek/ie YeM coria-
matbesl. Ha 3ToM nepsMe Tl MoXellb ioropets. Het, B nepBoe BpeMs Thl, KOHEYHO, MOXKEIIb YTO-TO
3apaboTaTh, HO B IOJITOCPOYHOM NEPCIIEKTHBE 00S3aTENIbHO MTPOUTPaeillb. A KUTb, 51 TAK MIOHUMAIO,
ThI BCE-TaKM IUIAHUPYEIIb He OIMH JIeHb, a Joaro. Ecim Tl xoverb, YToObl oau Tedsi TIOMHIJIH,
OO ¥ yBaXXKaJIi, YTOOBI OHU TOTOBBI ObLTM COTPYIHUYATh C TOOOH JJOJTO U CEPhE3HO, YTOOB OHU
BO3BPpALIAJIMCh K TeOe U HECIIU CBOM JICHBI'M — HE TPOJaBail MM JepbMO, He CBS3BIBANCS CO BCEM ILIO-
xuM. U Besikue JIOXOTPOHBI He PEeKJIaMUPYid, He TTPOAaBaid TO, YTO MOKAXET TeOsI C IIOXOW CTOPOHBL.

Harumoit Ha peHbru, gymail o pemyTauuu, oHa BakHee. Korma ects pemyrtanysi, HOSBATCA
U JeHbrd. Penyrtanuys KOpMHUT JI0ITO, €C/IM OHA €CTh, a BCE 3TH BPEMEHHbIE 3apadO0TKHU, JIMIIb Obl
noosIcTpee 1 ModobIIIe 3apadboTaTh, 0OMaHyB KOro-HUOY/Ib, BCYYUTh JIOASM TOBHO, 3TO BCE Hece-
pbe3Ho. B TpyaHble BpeMeHa 3arHelses, oToMy 4To MpH crajie noTpedieHus oI Beera onaca-
I0TCSl MOKYNaTh y TeX, KOro IJIOXO 3HAIOT U MOKYIAIOT y TeX, KoMy AoBepsioT. U yx Tem Oonee oHU
He KyIAT y TOro, KTo X oOMaHys1 Korja-To. Jlypaku, IO CTO pa3 HACTYIAlOIMe HAa OJHU U Te XKe
rpabiu He B cueT. Ho Ha HUX OIHMX HE BHITSHEIb, B TPYIHbIE BpeMeHa y JypaKkoB OBICTPO JEHBIU
3aKaHuMBalOTCA. [la, ObIBAIOT MCKIIIOUYEHMS], HEKOTOPblE MOILLIEHHUKH, Ha niogoouun Ceprest Maspoau
Ha OJHY U Ty e MPUMAHKy MOTYT JIOBUTh OTPOMHOE KOJIMUYECTBO MIMOTOB BCIO KU3Hb. JlIoau, 1axe
OJTHM ¥ T€ K€, KOTOPBIX yXke 0OMaHbIBAJIM MOI0OHBIM 00pa30M, MOMAAAI0TCS HA OAMH U TOT ke KpIo-
YOK, TOTOMY 4TO cOBCeM Tymble. HO 3T0 MMEHHO UCKIIIoueHre, KOTOPBIM He TaK MpocTo ObITh. Tam
xapu3Ma OepeTr cBoe, yMEHHe BellaTh JIalllly Ha YIIH, JaBaTh KpachBble OOCIaHus, TUTII0C Heo0OXo-
AVMYIO ayIUTOPHIO HY)XKHO ellle CyMeTh COOpaTh, BCe-TaKHM He KakJOro MOXKHO OOMaHBIBATh MOCTO-
SIHHO, HO HEKOTOPbIX MOXHO, €CJIM Ha TAKUX BBIITH, HaripuMmep. Yepes TeneBU30p, KOTOPHI Hesasle-
KHH JIIOAW MTPOCTO 00OKAIOT CMOTPETh, XaBasi BCIO TOJaBaeMylo uepe3 Hero pekjiamy. Thl MOXellb
He 00J1a/1aTh HEOOXOOMMBIMHM TSI TAKOTO HAIJIONO MOIIEHHMYECTBA Ka4yeCTBaMM M PECypcamMu st
MOKYTKH PEKJIAMbI, PACCIMTAHHON Ha WAMOTOB, /1a U HE HYXKHBI OHM TeOe, TaKue Aypaku, 9TOOB UM
YTO-TO THWJIOE BIIApUBaTh. 3aK0JEOEIIbCS Thl C HUMM, Y HUX BETEp B TOJIOBE, CETOJHS OHU Y TeOs
MIOKYTIAIOT, 3aBTpa Y KOro-TO JPYroro, 3To KpaiiHe HecTaOWJIbHble TIOKYIIATe M, HE Ha BCE BPEMEHM.
Jlyuie 3aHMMAiiCs IPOaKel JOCTOMHBIX TOBAPOB U YCIIYT, KOTOpPBIe OyIyT KpacuTh TeOs1, a ThI UX.
W nponasaii X pa3yMHBIM JIIOSM, Y KOTOPBIX BCerja ecTb AeHbru. [Io MHe, 3T0 Jydile, HagexHee.
C nypakamu, KOHEUHO, TOXe HaJo yMeTb padoTaTh, HO 9TO HU3KUI ypOBEHb TOProBiM. Beicimii
NIJIOTaX B 3TOM JIeJie —3TO paboTa ¢ Cephe3HBIMH, ICHEKHBIMH KJIIMEHTAMHU U Ha TIOCTOSIHHOM OCHOBE.
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Mynpbie TOProBIIbl 3HAIOT, YTO XOPOIITHE TOBAPHI HE TOIBKO ICHBI Y TPUHOCAT, OHU U UM UeJIo-
Beka ykpamaioT. Jlioay Hem30eKHO CBS3BIBAIOT KYIUICHHBI UMHU TOBAp WIM YCIYTY C TeM, Y KOro
OHU €ro KyIUJIM U OIIEHUBAIOT 3TOT0 YeJIOBeKa KaK pa3-Takd Mo 3TOMY TOBapy, dake eClid OH BCEro
JIVIIITH TIPOJIABEI] M HUKAKOTO OTHOIIIEHHS K TTPOM3BOICTBY JIAHHOTO TOBapa He uMeeT. TyT HeT HeoO-
XOIVMOCTH YTTyONSThCA B IICHMXOJIOTHUECKUE IeOpH, YTOOBI OOBSICHUTD STOT (heHOMEH, JOCTAaTOUHO
MIPOCTO TIOHSATh, YTO MapaTh CBOE UM, CBA3BIBASCH CO BCAKOW JIPSIHBIO HE HYXHO. Hao6opoTt, Hago
CBSI3BIBATh CeOs1 CO BCEM CaMBIM JIYUIIIMM, MMPECTHKHBIM, KAYECTBEHHBIM, YTOOBI TBOE UMS CTOSIJIO
Ha (pyHIaMEHTe JOCTOMHBIX TOBAPOB U JIOCTOMHBIX YCIYT. DTO KaK CO 3HAMEHUTOCTSIMH OBITh 3HAKO-
MbIM. CaM ThI, BpOJie ¥ He 3HAMEHUTOCTh, HO CTOMIIIb PSZIOM CO 3HAMEHUTOCTBIO, (DoTOrpadupyeribest
C Hel, 0OIIaenIbCcs ¥ YaCTUYHO CJIOBA 9TOM 3HAMEHUTOCTH TIePEXOIUT U K Tebe. BOT Tak u ¢ TeM, 4to
THI Tipofaenib. ClaBa rmpojaBaeMoro To0oM ToBapa M YCIyT nepeiieT 4yacTuyHo K tede. Tol Oymernib
ABTOPUTETOM B IJ1a3ax JIOJE, €CJIM OHU OYIyT CBA3BIBATh C TOOOW BCE CBOM YJauH ¥ IMOOE/IbI, Jake
€CJIM Thl K HUM MMeelllb BECbMa IMOCPE/ICTBEHHOE OTHOIIIEHHUE. DTO TICUXOJIOTHS.

Bo3MoXkHO, ThI BO3pa3uillh MHE, CKa3aB, YTO €CTh MPUMEPHI, KOT/ia JTIOIU HAYMHAJIH C TTPOJIaKU
BCSIKOU Ta/IOCTH, TIOJHSITHCH C €€ TIOMOIIBIO, HATYJISTA )KUPOK U TIOTOM CTaJId 3aHUMAThCS OoJiee IpH-
JIMYHBIM Ou3HecoM. EcTh y Hac mpuMepsl Topraieii, KoTopble, K IpUMepy, MOTHSIICh Ha TOPrOBJIe
BOJIKOW Y TIPOYEH OTPABOM, a IIOTOM CTaId OAaHKMPaMU. DTO, KOHEYHO, MHTEPECHbIe TIPUMEPHI, KOTO-
pble YKa3bIBAIOT HA TO, YTO HEBAXKHO, C YETO Thl HAYaJl, BXHO, K Y€MYy ThI IMPHIIEN. IT0 U Maro3u
€CTh TaKKe, KOTOPble HAUMHAIIM C HAPKOTHKOB, OPYKHsI, TPOCTUTYIUH, & TIOTOM CTaJIM BIIOJIHE cebe
MPUIMYHBIMU OM3HECMEHAMM, 3aHUMAIOIIIMMUCS HEJIBUKUMOCTBIO, ITOPHBIM OM3HECOM ¥ MHOTO YeM
ellle, YTO He TOJILKO 3aKOHHO, HO U He aMOpasibHO. 51 3Hat0 3TH ipuMepbl. Ho T IOWMU, TYT CITAIIIKOM
OOJIBIIION ITyTh HAJIO MPOJEIIaTh, HA KOTOPOM JIEHBI'M UTPAIOT JAJIeKO HEe CaMylo BaXHYIO pojib. TyT
Y CBSI3U HYXKHBI, U OT PHIHOYHOW KOHBEKTYpPhl MHOTOE 3aBHCHT, HE BCETrJa Thl MOXEIIb MPEYCIIETh
Jaxe, TOPrysl HAPKOTHUKAMHM U3-32a BBICOKOW KOHKYPEHITUH, 3aTO UMsI CBOE 3amMapaeliib, a TO U CBOOO/IbI
mvmmibes. TyT Bce He Tak MpOCTO, YTOOBI JBUTATLCS OT IIOXOTrO K XopoiieMy. CKOJBKO TOTUTH-
KOB C JIDYTOH peryTaryeil He MOTYT OTMBITh CBOE MM M TPsI3b 32 HUMH TSHETCS BCIO KM3Hb, MeIlast
UX Kapbepe. PemyTtaruio TeopeTiyeck MOXKHO OTMBITh, BCAKHE UMHKMEHKEPBl 3TUM 3aHUMAIOTCS,
Y TPeXy MOKHO 3aMOJIUTh, HO 3TO HE BCera MpocTo caenaTh. Ha 310 MHOro pecypcoB MOXET MoHa-
JIOOUTBCS, KOUX y TeOs] MOXKET TaK U He TIOSIBUTHCS, CKOJIBKUX OBl JII0/IEH ThI He OOMaHYJI, CKOJILKO Obl
BCSIKOM JIPSIHU UM HE TIPOJaJl.

VnoOHee, Ha MOV B3IJIsA[], U3HAYAJIbHO BCTATh HA MyTh MOPSIOYHOTO TOProBIid, TOPTYIOIIEro
110 BO3MOKHOCTH TOJIBKO CaMbIMHU JIyUIIIUMK TOBapamMu M yciayramu. Y eciv rpemmrh, 3aHMMasiCh
YeM-TO HCHOpHIIO‘{HbIM nu BpeﬂHLIM, TO HOHeMHOFy " Tak, IwITO6I)I HHUKTO HEC 3HAJI. TOprH HOpMaHb-
HBIMU BeIl[aMH Y 3aHMMasiCh HOPMaJIbHBIM OM3HECOM, UMsl cede cosfaib OpicTpee, YeM JABHUIrasich
OT IUIOXOr'0 ToBapa K xopoiieMy. OTMBIThCSI TOTOM OyjieT HernmpocTo. CBSI3bIBASICh C IJIOXMM TOBAPOM,
C TUTOXMMH YCITyTaMH, Thl TQJIMIIb Ha CBOIO PEIyTAIMIO, a 3HAYUT U (PyHJAMEHT CBOEro OYIyIIero
pa3MbIBacIlib.

EcTb TyT ¥ e11ie Oq1H BaXKHBII MOMEHT, KOTOPBIN TOXKEe HEOOXOAMMO YUUTHIBATh. DTO MPUBBIYKA
paboTaTh TIOXO W MPHUBBIUKA OOMaHbIBaTh. OUeHb CIOKHO OBIBAET MEPECTPOUTh CBOE MBIIICHUE
Y U3MEHUTh CBOE NOBEJICHNE, KOT/Ia J0JIroe BpeMsI YeJIOBeK BeJl ceOs orpeiesieHHbIM oOpasom. [1pu-
BBIYKA — 3TO ke BTOpast HaTypa. Henb3s BClo KM3Hb paboTaTh CIYCTS pyKaBa WM JISTKUMH My TSAMU
JEHBI'U JOOBIBATh, a IOTOM B Pa3 CTaTh CEPhE3HBIM, YECTHBIM M OTBETCTBEHHBIM PaOOTHUKOM, MPO-
AaBIOM. DTO KaK MHOTHE HAIlli PyKOKOIble padoure U3 pa3HbIX 00nacTeld, KOTOpble TOBOPSAT, YTO
OHM IIJIOXO padOTaIoT, MOTOMY YTO UM MaJlo IuatAT. Ho mompoOyii 3ariaTuTe UM MHOTO, CTOJBKO,
CKOJIbKO OHY XOTSIT, ¥ OHH BCE PABHO HE CENAI0T paboTy XOPOIIIo, Bce paBHO Hakocsvar. [loromy uto
yXe IPUBBIKJIA padoTaTh TJIOXO, CICTsI pyKaBa, IPUBBIKJIM BCE JAEIaTh HEKAYeCTBEHHO, OITPABIbIBasI
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CBOIO JIEHb M PA3TWJIbASIICTBO HU3KOM 3apab0THOM 11aToi. Ml MM yXke BOT Tak POCTO HE MOTYyYUTCS
MIePECTPOUTHCS, TaKe e OHU OyayT craparbcesi. [1oaToMy, eciti Thl IPUBBIKHEITb paboTaTh CO BCS-
KO JPSIHBIO, paJyl OBICTPBIX JAEHET, TO IOTOM, KOra OT TeOsl yke MoTpedyeTcs COBCEM JPYTroM MOAXO
K pa0oTe U K JIofsAM, Oosee Cepbe3HBlil, Thl IIPOCTO HE CMOJKEIIb ero 00ecrneunThb. Thl OCTaHeHIbCs
TaKMM, KaKuM Bcera Obul. Bot urto crpartiHo.

A He Oyzier y TeOs1 UMeHH, He Oy/IeT Cepbe3HOCTH M OTBETCTBEHHOCTH, MOKEIIb M HE JIyMarh
O CTaTyce BeJIMKOrO TOProBIIa, KOTOPbIN YMEET JeJiaTh XOPOIIUE ICHbI'M BCET/Ia, Iake B OYeHb IIOXUE
BpemMeHa. HekoTopbie TOBOpAT, YTO MPOJIABaTh XOPOIIUI TOBAp OONBIIOTO yMa He Halo. A Tl BOT
KaKallKy Mpoyjai 1o 1eHe KOH(PETKH, BOT TOrJa U MOXKHO CKa3aTh, 4TO Thl KpyTol nponasel. Ho s
TeOe TyT He TOBOPIO O HEOOXOAMMOCTH TPOJABATh TOJIBKO CYIEp-IIyIiep TOBAp, KOTOPbINA U Oe3 TBOUX
YCUJIMI TIOJIb3YETCsI CIIPOCOM, 51 TeOe TOBOPI0 O HEOOXOOMMOCTH PadOTaTh C JOCTOMHBIM TOBAPOM,
a He ¢ IepbMOM, YTOOBI HE MapaTh CBOE MMsl, @ HA00OPOT, CTOUTD ero. UTo ObI THI HE MPOAABAI, ITO
YTO-TO HEOOS3ATENILHO JAOJKHO ObITh CAMBIM JIYUIIIMM, OHO IPOCTO HEe JOJKHO ObITh TAKMM, 3 YTO
JIOTA MOTYT TeOs1 Bo3HeHaBuAeTh. [lymaii o Oymyiiem, crapaiicst padoTaTh TOJIBKO C KAYeCTBEHHBIMU
TOBapaMH, TIOJIE3HBIMU YCITyramMu, paboTail Ha XOPOIIyl0 KOMIIAHUIO, & He Ha BCIKUE JIOXOTPOHCKHE
JIABOYKH, U THI TIOCTPOUIIL cebe UMs, KOTOpoe MOToM OyaeT Ha TeOsl BCIO KU3Hb PadoOTaTh, €Ciu
ThI €r0 TOJILKO HE 3amMapaellib, a 3a0/IHO XapaKTep BEJIMKOro TOProBIia B ceOe pa3oBbelllb, KOTOPHIN
3HaeT ceOe LeHy. TakoMy TOProBIly, v CJIOBY M COBETaM 3HAIOT IIEHY U TIOTPEOUTEIH, U JICJIOBbIE
naptHepsl. U oHa, 9Ta 1ieHa, OYeHb BHICOKAs.

51



A. X. «30510Tble 32aKOHBI TOPTOBJIN»

3akon 18. /leaaili nogapku

T10 JOBOJIBHO HpOCTOfI 3akoH. Bpone OBl MHOI'MIM M3BECTHBIMN. HOTOMy YTO B OM3HECE YaCTO
MOXHO BUCTD, KaK JIIOOAM NPEAJIAraloT Kakue-TO NNOJAPKH IIPU IMTOKYIIKE TEX WUJIIN UHbIX BeH.[efI. Ho,
BO-TIEPBLIX, 9TO OAJICKO HE BCEMU U HE BCCTAa HCHOHBByeMbeI ITpUEM, a BO-BTOPBIX, 9aCTO UM IIOJIb-
3YIOTCA CJIMIIKOM TOITOPHO, FPY6O 1 OECCMBICIIEHHO 066]].[215{ " apsd NoAapKu KOMY IIONaJio U Kak
nonajuo. XOoTs OH Tpe6yeT O4YeHb TOHKOTO K cede rnoaxoaa.

Jlionu, ©e3ycIOBHO, YEPTOBCKM MajJKM Ha MOJApKM, OHM TOTOBBI MEperiaTUTh 3a ToBap,
JIMIIG OBl TOTYYHUTH TIPH TOM YTO-HUOYIb B IOAAPOK. DTO UJIET U3 IETCTBA, HAC MPUYYAIOT K XaJIsIBe
BCSIKMMU TaM NOJapKaMU Ha JieHb poxkaeHus1, HoBelil rog u npyrue npa3nHuku. Ilogymaiite Tosbko,
YeJIOBeK HUYEro He cjiesiall MoJIe3HOro AJIs IpYruX, HO Y 9TOM MOIY4rsI 4To-TO ieHHoe. [locra-
TOYHO, B YACTHOCTH TOTO, YTO OH KOIZIa-TO POAMJICA B ONPEIeSIEHHYIO JaTy, IO3TOMY MUMEET MPaBo
MOJIy49UThb YTO-TO XOpOIllee, MHTEpeCcHOe, Hy)KHOe. DTO ke XaJlsBa, a KTo ee He moout. Tpaauimmn
B JIAHHOM CJTyyae AeNaloT NoJapOK 0COOEHHOM LIEHHOCTBIO, MarMuyecKOi MOKHO CKa3aTh LIEHHOCTBIO.
OT npupossl NaJKue Ha XajlsaBy, JIOAW ObICTPO MPUBBIKAIOT K LIEHHOCTH HE TOTO, YTO MM JapsT,
a camoro moaapka. OTHO TOJIBKO CJIOBO «IIOIAPOK» JIACKAET UX CIIYX U BBI3BIBAET MPUSTHBIEC aCCOIH-
aumu. Ho B OM3Hece 3TUM MPUEMOM 3JI0yNOTPedIsA0T, 00ecieHUBasl MOAAPKH, IOTOMY YTO AApST
BCSIKYIO HEHY)KHYIO €pyH]y, BCEM TOoApsi U 0e3 BCSKOro cmbicia. Hy 4to 310 Takoe — Kynu MyKy
U MOJTyYUTh IEPbMOBYIO KPYKEUKY B Noiapok. M MyKa IIpy 9TOM CTOUT B JIBa-TpU pa3a JOPOKe, YeM
Takas ke, Ho 6e3 nmojapka. Hy Ha kakoro mauora sto paccuntano? Takue rnojapky HUKaKOW IIEHHO-
CTH B ceOe He HeCyT M HAYMHAIOT aCCOLMMPOBATHCS Y JIIOEH ¢ KAKUM-HUOYAb JOPOTMM WM AakKe
HEHY)KHBIM TOBapoM. be3napu ot Om3Heca 3araanig camy HIel0 JapeHusl MOAAPKOB, CBOCH TyNon
’KaIHOCTBIO M KOCHOCTBIO. DTO KaK CO CKHUAKAMH, KOTOpbIE KOIna-To ObUIM MPUBJIEKATEIbHOW KOH-
(beTKoid, a MpeBpaTUIIMCh B OAHAJIBHYIO 9yIlb, OO MHOTHE CKUAKHM HUYETO OOIIEro C BHITOAHOCTBIO
MIOKYIIKM HE UMEIOT. XY:Ke TOro, OHH ellle ¥ Ha YPOICKUX YCJIOBUAX MPEAOCTABIIAIOTCS, TaK YTO JIOIH
yXke B HUX He BepAT. A Be/lb CKUKA — 9TO TOXKE MOIAPOK, OH JI0JIKEH ObITh YMECTHBIM, a HE Ha Kak-
07 BUTPUHE PHCOBATHCS TI0 TIOBOXY M O€3.

He Oyap Takoii ke 6e31apHOCTHIO, KaK BCE 3TH rope OM3HECMEHbI, TYIO KOMMpYIOIIUe U TOo-
YPOICKM BOCIIPOM3BOJSIIME HEKOr[Ja TeHUaJIbHble WU YMHBIX TOprobueB. OHM OINOraHWJIM BCeE
uzien, rpyoo BOCIIPOM3BO/ISI MX B CBOMX HeJloOM3Hecax. leicTBy TOHKO, 1apy mogapku ¢ ymoM. Ipu-
YeM He TOJIBKO MOKYTaTelNsiM, HO U JISJIOBBIM MapTHepaM. Bce, 4to Tebe HyXHO, IOpOroi KoJuera,
9TO MPOCTO MPUAYMaTh, KaKMe MOJAPKY Thl OyAellb JApUTh CBOMM KJIEHTaM, KOTOpbIe Y Tesl 4To-
TO KYIIAT, B YeM OyZeT Mojib3a 3TUX MOJAPKOB Il HUX U IVIABHOE, CaMoe IJIaBHOE, B YeM OyzIeT Ux
UCKJTIOUNTENBHOCTh. TOYHee, TOJapoK JOKeH MOAUYEPKHYTh UCKITIOYUTETLHOCTD TIOKYTaTesIs, TMO0
napTHepa, YToObl He MPOCTO OBITh LIEHHOH BelIblo, TMOO KaKOK-TO YCIYrOi, KOTOPYIO ThI IApHIIIb,
HO U MIOJYEPKHUBATh UCKJIIOUUTEIBHOCTh TOTO, KOMY 3TOT MOJAPOK AapuTcs. i 3TOro 4enoBek Aoj-
’KeH UMEeTb KaKHe-TO JOCTHMKEHHS, YTOOBI MOAAPOK OBbUT CIEACTBUEM MPUJIOKEHHBIX C €r0 CTOPOHBI
YCUIIWiA, TaKWe TIOAAPKH, KOTOPBIX JIIOAM JOOWIINCH, TIPOI/ISl KaKKe-TO MCIBITAaHHSI, OCOOSHHO IIEHHBI
nis Hux. To, 9TO Magaer HaM B pyKH ¢ Heba, Jaxke eClIM 3TO YTO-TO OYEHb MOJIe3HOEe, MBI He 0C000
LIEHUM, B OTJIMYME OT TeX BEILe, AJIs1 [OTyYeHUsI KOTOPBIX HaM MPHUIILIOCH MOMOTETh. DTO JeJIaeT Hac
0COOEHHBIMU B HAIlIMX COOCTBEHHBIX IV1a3ax. BOT 4To JM0au oueHs Mo0AT — 4yBCTBOBATh ce0sl 0CO-
OSHHBIMHU ¥ BHIIJISETD JTyullle Jpyrux. M ecTecTBEHHO, HAI0 MM 00 3TOM paccKasaTh, OHU JIOJKHBI
3HaTh, YTO MOKYyMas y Teds1, OHU OyIyT MOMydaTh MOJAPKH, KOTOPbIe IOUEPKHYT UX UCKITIOUMTEb-
HOCTbh. B TBOMX mofapkax OHU IOJDKHBI BUAETD HE MPOCTO XaJIsIBY, HO M BOBMOKHOCTD MOKa3aTh ceds,
BO3MOXHOCTb IPEB30MTH JIPYTHX.
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Buuimnb 1, xansBa XajsBoi, ee JToau, 0e3yCIOBHO, JTIOOAT, OYeHb JTIOOAT, IIPOCTO 000XKAIOT,
U TIOJIAPKH CTUMYJIMPYIOT B HUX 3Ty JitoO0Bb. Ho y Jmione ects eirie 1 Dro, KOTopoe 3a00TUTCS O TOM,
YTOOBI JTIOIYU TyMaJk O ce0e OYeHb XOPOIIIO, YTOObI OHH MPEBO3HOCKIIM CceOst HaJl OCTaIbHBIMK. BOT
TSI €70 CTUMY/TMPOBAHHUSI HAJI0 YKe He TIPOCTO MOJAapKH O0eIaTh U IapUTh, a IapUTh UX TPaMOTHO,
BBIJIEJISISL YesioBeKa Ha (poHe octaibHbIX Jiiofen. [To kpaitHel Mepe, y KakI0ro MoKymnaTesist JOKHO
CJIO)KUTBCS TAKOE BIICUATIICHHE, YTO OH JIydilie APyrux. J{Jis 3Toro Hamo Japuth MOJAPKHU 3a OMpe/e-
JIEHHBIE 3aCJIyTH, a He MPOCTO Tak. Takxke ¥ ¢ AeoBbIMU MapTHepamu. Hy Heb3st 1apuTh UM BCeM
YTO-TO OIMHAKOBOE, 9TO BCE PABHO YTO BOOOIIE HUYETO HE JapUTh. ThI POCTO MOAYEPKHEIIH OaHAITb-
HBIM TIOIAPKOM CBOIO JIMYHYIO 3aMHTEPECOBAHHOCTD B COTPYIHHUYECTBE C TEM WJIM MHBIM MTAPTHEPOM,
3TO 6y,ueT TBOI;'I KOprCTHbeI I/IHTCpeC IIOKa3bIBaTh, HO CaMOI'oO HapTHepa Thl HU KAaK HE BBLIICIUIIIb
Y He MPeBO3HeCeIb. A Ha/I0 3TO caeath. 11 9Toro TBOM MOJapoOK JOKEH OBITh MOJ0OpaH HEro-
CPEICTBEHHO TOJ] 9TOrO MapTHEPA, C yYETOM €r0 HHTEPECOB, KeJIaHUH, MPOOJIeM, TPOUNX OCOOCHHO-
creir. He n1e3b THI K JOASAM C KAaKUMH-HUOYIb (POHTAaHAMU MY3bIKQJIBHBIMU, MTOJIOBUHY OhUCa 3aHH-
MAIOIIMMH, 51 BUE] TaKOe 3peiuiile, OHO ObUTo ykacHbIM. Hy kakue Kk uyepty ¢doHTanbl. Ecim ThI
XOYelllb OTOAroqapyuTh MapTHEPA, MOJAAPU €MY TO, B UeM OH HYKJACTCS, a JJIs1 9TOrO BBISCHU, UTO
eMy HyXHO. Tak Thl Oy/lelllb CMOTPETbCSI YMHEE, YeM eCJId CTaHellb JapUTh HEHY)KHYIO 9K30THKY,
JIMIIB ObI TOJIBKO ceOs MOKAa3aTh.

[Monapok — 310 He MPOCTO KaKkasi-To Belllb, KOTOPast HeCeT B ceOe MOJIb3y — ITO LIEJIbIA PUTYaJl.
A puTyaJt BOJIHYET, BBI3BIBAET MACCY HEOOBIUHBIX YYBCTB, OH 3alIOMHHAETCS U IT0-0COOOMY LIEHUTCS.
He pmapom cumtaercs, 4ro BaXHO HE TO, YTO Thl JApUWlllb, a TO, KaK Thl 3TO Hapuiilb. Ecau Tbl
JapUIllb YTO-TO MOKYIATENIO, TO JIeJIall 3TO TaK, YTOObI OH MOJIYYMJI TIONAPOK 32 KAKOe-TO JIOCTUKE-
HHE, a He TIPOCTO TIOTOMY, UTO IPHUIIIEN U Ky Y TeOsl To, 4To TeOe Halo MpoaTh, YToObl 3apado-
Tath. MiHaue B OymayIiemM oH OyAeT CUuTaTh [ist ceOsi TO HOPMOM, UTO KakAasi €ro MoKyIkKa J0JDKHA
HEIPEMEHHO COTPOBOXK/IATHCS TIOJJAPKOM €My € TBOel cTopoHbl. Ho qaxe eciu Thl Tak clenaelib, TO
JIOBOJILHO OBICTPO €My 3TO Ha/IOeCT, OH MPECHITUTCS TAKMM OTHOIIIEHHEM K ceOe U BCe PaBHO YOSKUT
K TBOMM KOHKYPEHTaM 3a 4eM-TO HOBbIM. Haripumep, 3a HU3KOW LIEHOM, ThI K€ HE M3 CBOErO Kap-
MaHa 6YI[GHIL MOoJAapK1 €MY OapUThb, Thl BKJIIOYUIIL UX CTOUMOCTL B LICHY TOBAapa, a 9TO YK€ MHUHYC
17151 TBOETO Iipejyioxkenusi. He obecrieHnBaii camy uero mojiapka, OH He JOJDKEeH ObITh YeM-TO CAMUM
co0OM pa3yMeIoIIMMCsI, OH JIOJIKEH OBITh 3aCITyKEHHBIM.

[Monapok JOMkKeH CHUMBOJM3MPOBATh KAKOE-TO JOCTHKEHUE JIOJIeH, KakK TOKymareae, Tak
U Je0BbIX MapTHepoB. OHU JOJKHBI BUIETh, YTO COBEPIIMIIM YTO-TO OCOOCHHOE, HY, CKaXeM,
B CJIyYae C MOKYIMaTeJIsIMU, MOKHO JIAPUTh MM TIOJAPKH 3a MOKYIKY Ha OIpee/IeHHYI0 CYMMY, WU
3a YacThle MOKYITKHU, WM 32 TIOKYIKY KaKOro-To 3HAYMMOT'0 TOBapa, 32 MHTEJUIEKTYaIbHYIO MOKYIKY
(1o BBITOTHOM 1IeHe) U Tak Aajiee. B o0reM, mogymaii caM, 4To TaKOro OCOOEHHOTO JJOJKHBI CIIeIaTh
JIOM, 9TOOBI ThI UM YTO-TO Nofapui1. EcrecTBeHHO, MOJApOK JOJIKEH OBITh CTOSIIUM, 9TO He JI0JIKHA
OBITh KaKasi-TO JellieBas KUTancKas Oe3aeiyIika, KoTopas BooOIe He Hy)KHa HUKOMY HH JJIS Yero.
He 10, uTOOBI EIIeBH3HA MOIapKa ero ooecreHnBaia 00s3aTebHO, IPOCTO U3-3a TOTO, YTO TYIIbIE
TOprai BCSIKUM JEPbMOM TOKYyINaTesed yxke 3aBajluiy, Aeias UM MoJapku Oe3 BCSKOro MOBOJA,
JIOIM K HUM CTaJIA He OUCHb UyBCTBUTEIIbHBI. BOT MoueMy Tebe HaJlo Kak-To CBOY MOAAPOK BbIICIIATh
Ha (poHe Apyrux OEcrose3HbIX U JeNIeBbIX MOJAPKOB.

Hy u noBog, eie pa3 MoBTOPIO 3T0, 00aATEIbHO AOKEH OBITh CEPbE3HBIM, a HE TaK, YTOObI
MOJAPOK YEJIOBEKY JOCTajicsl O4YeHb Jierko. Korga s pabortan B pekjlaMHOM areHTCTBE, a TOYHEe,
HE B HEM, a C HUM, KaK IapTHEP, a He KaK COTPYJHMK, TO Mbl OYEHb CEPHE3HO MOAXOAWIN K IPOAY-
MBIBaHUIO OCHOBaHMM JJIs1 IapEeHUsl NOIapPKOB MOKymarenasiM. Mbl pUIyMbIBaIM pa3Hble YCJIOBUS,
Ha KOTOPBIX JOJKHBI ObUTM 3TH MOAAPKU JAPUTHCS, a TIOTOM TECTHPOBAIM CBOM WJIEM Ha TMOKYTIa-
TeNsX, HaOMmoas 3a TeM, Kakasi U3 ujeil UM OoJiblile TIOHPABUTCS U JACT MaKCHMAJIBHYIO OTAAdy.
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Jlionu IOMKHBI CTPACTHO JKeJaTh MOMyYUTh TBOHM MOJAPOK, a HE BUIETh B HEM UTO-TO OOBIAEHHOE,
K Y€MY OHM yXKe IaBHO IPUBBIKJIM. Torna oHu OyayT HOKyNaTh y TeOsi B TOM YHCIIE U ISl TOTO, YTOObI
IOOUTBHCST TBOMX TOJIAPKOB.
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3akoH 19. CTaHpb HCTOYHHUKOM CUACTDbS

DTOT 3aKOH MMpU3bIBACT TE0s o6pamaTbc;1 K OOIHOMY U3 CaMbIX CUJIBHBIX U B TO K€ BpEMA HCTIPO-
CTBIX JKEJAHUH YeJIOBEKa — K JKeJIAHUIO OBITh CYacTIMBLIM. JKeaHue 31o CTapoO Kak MHUp. M ono Ipu-
CyHI€ BCEM ICUXUYECKU 3JOPOBLIM JIIOIAM. Bce xoTAT OBITH CYaCTJIMBbIMH, HE3aBUCHUMO OT TOI'O, KaK
Ka)KIIbeI OTIOECJIBbHO B3STHII YeJIOBEK MOHMMAET cBoe cyacThbe. CyacTbe — 3TO YacToO YTO-TO JIMYHOC,
Cy@bﬁKTHBHOC, AaK€ UHTUMHOEC, YTO HEIIPOCTO OOBACHUTD CJIOBAMH. BOJIBIIMHCTBO HIO,HCﬁ BOO6H_IC
HE 3aJyMBIBAIOTCA O CYTHU U CMBICJIE CHACTbs, [I09TOMY OHH OTKPBITHI K TOMY, YTOOBI IPUHATDH 9YXKYI0
KOHLECTIIUIO CYACThA, B YEM OBl OHA HE 3aKJjIo4yajaacp, JIUIIb OBl ObLIA Y6C,ILI/ITCIILHO KpaCHBOfI. Bot
9TY OTKPBITOCTb UACAM CHACTbA Tebe U HaJ0 HCIIOJIb30BaTh B TOPIr'OBJIC.

To1 MOXellb Y6CILI/ITL YCJIOBEKAa B TOM, 4YTO, K IIpUMEPY, HOBBII aBTOMOOMJIb MOYKET CI€1aTb
€ro INIOMCTUHE CYACT/IMBBIM YE€JIOBEKOM, WJIHU YTO HOBBIU Te)'[e(pOH €MY B 9TOM IIOMOXKET, UJIN OUYCHb
KayeCTBEHHBIN PEMOHT B JOME — 3TO IIYTh K CYACTBIO. HYCTB HE K a6COJ'IIOTHOMy, HO BCE XK€ Cya-
CTbIO. HOHI/IMaCI_Hb, CYACTbE MOKET 3aKJII0YaTbCAd B YEM YI'OAHO. Bce st Bely, KOTOpPbIC IIPpOAa-
I0TCA CErogdA — 3TO UICTOYHUKHU HpHMHTHBHOfI panoCTu U MpocCToro, AOCTYIMHOTIO yI1OBOJIbLCTBUSA, OHU
" BIIpaBAYy ACIal0T J'IIO,HCfI CYACTJIMBBIMHU, HA BpEMA U HCHAMHOI'O, HO JIIOOAW TEM HE MCHEE UCIIbIThI-
BaloT 6J'Ia)KCHCTBO, Korga HpI/IO6pCTaIOT BCE€ 9TH BE€IIU M 3TO IJIaBHOC. Onu BEPAT B CBOC CYACTHE,
Korga uayT v IOKYIIAKT UX, U HCfICTBI/ITCJILHO €ro HCIIBITBIBAIOT KAKOE-TO BPEMHI. A 6OJ'ILIJ_II/IHCTBy
U HC HY)XKXHO HaJOJIrO OBITH C4YaCT/JIMBbIMH, OOJIBIIMHCTBO JaXe HE HOI‘/)IMCT, YTO TAKO€ HACTOALIEC
C4aCTb€, BEYHOEC CYACTBHE, €CJIM Thl UM 3TO CTAHCIIb 00BACHATH. BONBIIMHCTBO J'IIOI[CfI HCTIOBCAYIOT
HE BBICIIME HNEHHOCTU, a MPOCTbIC, IPUMUTUBHBIC, NOCTYIIHBIC JI1 HUX U MOHATHBIC UM PAadOCTU.
,HO HaCTOAIEIO CYACTbs HY)KHO JOPACTH YMOM U nymoﬁ, a OOJIBIIIMHCTBO J'IIOIICfI K 9TOMY HE CTpe-
MUTCA, UM TIJIEBATH HA BCAKHNEC TaM BbICHIUE UCTUHBI, OHHU UX HE IIOHUMAIOT U IIOTOMY HE ITPOABJIAIOT
K HUM HUKAKOI'O MHTEpECA. Tak YCTPOCHA KU3Hb, YTO OOJIBIIIMHCTBO BCEraa 6y,ILCT TaKUM, IIPOCTHIM,
HEOAJICKHM. HOSTOMy, YTOOBI npoaaThb IMPOCTHIM JIIOOAM YTO-TO, HYKHO IIPEAJIAratb UM CH4aCTb€ B TOM
BUIE, B KOTOPOM OHHU €10 CITIOCOOHBI MOHATH, TO €CTh B BUJC NTPOCTLIX 3€EMHBIX y,I[OBOHbCTBPIfI.

Jlionu MoOAT He MPOCTO, a BEpHee He TOJIBKO TeJIeCHbIE YOBOILCTBUS, K KOTOPBIM BCIO )KU3Hb
CTPEMSTCS ¥ KOTOpbIEe UM HEOOXOAMMO OOeIaTh M IpejiaraTh, KOraa MmpoJaelib 4To-T0 OJU3Koe
K HUM, OHH eIlle OYCHb JIIOAT ObITh JIydllle APYTUX, Kpyde JIpyrux, ymHee Apyrux. Jlogu moosT
BBIIETIAThCS Ha (poHe ocTanbHbIX. Elie oHM modsT BceoOiee ogoOpeHre, Korjua ux XBaJsT, Koraa
UM 3aBUJIYIOT, [IJIs1 9TOTO OHU M TSHYTCS K MoHTaM. Bce 310 TemuT ux Oro. Bor ¢ atumMu npumu-
TUBHBIMU PAIOCTSIMU U CBSI3bIBAll CBOE MpeaiokeHrne. [JocTaToOYHO CUIIbHOM U BO MHOTOM YHUBEp-
CaJIbHOM TeMOM SIBJISIETCSI CEKC, KOTOPBI MHTEPECeH BCEM, 32 UCKIIIOUYEHHEM, ObITh MOXKET, CTapH-
KOB 1 HEKOTOPBIX, HE COBCEM 3/I0POBBIX JIOJIEH, TOITOMY CEKCYaJIbHBIN MOATEKCT YacTO BCTPEUaeTcsl
B pekjame. JIIoou CBS3BIBAIOT CBOE CYACThE B TOM YHKCIIE M C CEKCOM, a MHOTIA U TOJMBKO C HHUM.
[Tostomy, ecu Thl HAMEKHEIIIb, 4 B ClIy4Yae ¢ HeJAJIEKUMHU JIIOAbMU U MPSIMO CKaXelllb U MOKaKellb,
KaK TBOE MPeJIOKEHNE MOKET HAJIAIUTh UX CEKCYaJIbHYIO )KU3Hb U TAKUM 00pa30M C/Ie/aTh UX CYACT-
JIMBBIMU, ThI 00SI3aTEILHO 3aUHTEPECYEIllb ITUX JIOJIE CBOMM IPeI0KEHUEeM, OHU MOTSIHYTCA K Tee,
KaK K MICTOYHUKY CBOETO CUACThsI.

S mobmo camu HUICHU CHACTbs PAa3BUBATD, HOIIpO6HO 1 SMOLMOHAJIBHO PACCKa3bIBasl JIIOAAM

0O COCTOAHNU 6J'Ia)KeHCTBa, K KOTOPOMY OHH MOT'YyT HpPIfITPI 1 O TOM, KaKOM ITOKOH 1 YBEPEHHOCTH IIpH-
HECET UM Ta KU3Hb, KOTOPYIO OHA 06peTYT, COBCPILINB OIIPEACJICHHBbIC HeﬁCTBHH. To €CTb, 41 pacCKa-
3bIBAI0 O CAMOM COCTOSAHUU CYACTbA, OIMCBIBAIO €TO KPACOYHO, PUCYI0 PA3JINYHbIC 06pa31>1, HaCKOJIBKO
(paHTaSI/IH MO3BOJIACT, 4 HE O TOM I'OBOpPIO, B YEM OHO, CHACTHE, 3aKIIOYACTCA. YenoBek cam PCUINT,
YTO OHO AJIAd HEro 3Ha4uT. OnH cam YK€ CBAXKET MOU CJIOBA C COOCTBEHHBIMU OmyHmeHuAMN U UIC-
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SIMU, CO CBOMM >KU3HEHHBIM OITBITOM, CaM PEIUT, OJ1arogapsi YemMy OH MOXKET ObITh CYACTIUBBIM. Most
3a7a4a 3aKJI0YaeTCsl TONBKO B TOM, YTOOBI MOATONKHYTh €r0 K TAKUM MBICTSIM. MHE 3TOT MOAXOA
MoMoraeT npojasars. JIIoau NPpUHUMAIOT KpacuBble UJIEU, U OHU JIENAIOT UX MO-HACTOSAIEMY CYACT-
muBbIMH. [ToTOMY UTO HacTOsIIIIEe CUACThE KHUBET y HAC B rojioBe. CYaCTIIMBBIM MOXKHO OBITH BO MHO-
TUX CUTYalUsiX, )KUBsI CaMOW pa3HOM ku3HbI0. HeoOs3aTebHO U1t 9TOro ObITh OOradyoM U UMETh
MHOTI'O JIOPOTMX M KpacuBbIX Beuleu. IlpaBaa, monsM Bce-Taku Jydllle paccKa3blBaTb O KPACHUBOW
’KU3HU, CBSI3BIBASI €€ CO CBOMM IPEJIOKEHUEM, TIOTOMY UTO OHM B OOJIBIITMHCTBE CBOEM HE UjIealTu-
CTBHl M HE TIOMYT, KaK 3TO TaK BOOOIIE BO3MOKHO, ObITh CYACTIIMBBIM, KOT/Ia Y TeOsI HET JOpOroro
Y TIPECTHKHOTO aBTOMOOWIISI WJIM, €CITU peub UAET O KEHIIMHE, TO OHA He MOWMET, KaK MOXKHO OBbITh
CUACT/IMBOM, €CJT Y Hee HET MOJHOTO TUIaThsl U JOpOroit cymouku. Hy 310 51 Tak, B 00muUX yeprax
TOBOPIO, KAK MBICIIST HE WACTUCTHYHbIC JIIOIH, Y HUX CUacThe BCerja CBs3aHO C 0OaJaHueM pas-
JIMYHBIMU MaTepHaIbHBIMU BELLAMMU, APYIOTO CYACThsI OHU HE 3HAIOT.

[Tostomy, TBOE mpeAIOKEeHHE JIOJKHO ObITh CBSI3AHO C TEM, O YeM JIoau MeuTaoT. Obermait
UM 0oraTyio, KpacuBYIO KU3Hb, IPECTHXK, YBAXEHUE IPU3HAHNE, BOCXHUILECHUE OKPYKAIOIIUX, MHOTO
BCSAKUX Bellel, MOpe ceKca, OTCYTCTBHE CTpaxa, KaKMX-JTU00 Yyrpo3, KaKUX-Iu0o 3arpeToB, KaKuX-
6o nipodeM, Oose3nel u Tak ganee. OmHUM cioBoM, oberai M Paii. BoT Hackosbko TBoe Tpe/-
JIO’KEHHE MO3BOJISIET 3TO CENaTh, HACTOJIBKO U JIEJIak U3 Hero J0POXKKY B paiicKylo xku3Hb. Hanpumep,
Korga s 3aHUMaJICA HpO,Z[a)KCI./JI OXpaHHI)IX YCTpOfICTB, MbI KpaCI/IBO paCCKa3bIBEUII/I HallmmM KJIMEHTaM
O TOM, HACKOJIBKO XOPOIIIO OHU OyAyT 3allUINeHbl, MPHOOPeTs Haille o0opyaoBaHue. Mbl iefiaim ux
CYACT/IMBBIMH, FAPAHTHPYsS UM OE30MaCHOCTh U MOKOW. A YTO, pa3Be 3TO HE CcYacThe, Korjma Tede
Heuero 0OsAThCS U Thl Ha/IEXKHO 3amuineH? Ecim KpacrBo 3T0 OOBSICHUTS, JIIOAU MOUMYT, YTO KU3Hb
MOXET ObITh XOPOIIA YK€ TOJIBKO TeM, UTO B Hell y HUX HEeT HUKAaKUX cepbe3Hbx mpodiem. Ho TyT,
KOHEYHO, BCE€ 3aBUCUT OT TOI'O, YTO UMEHHO Thl HpO}laC]_Hb.

Bort THI caM mogymaii, Kak TBOe MpeIoKeHue, Kak TO, YTO Thl XOUelllb IPOJATH JTIOAM, MOXKET
crenarh ux cyactuBeiMU? OTenu cedst OT CBOETo MPeIoKeHUsT U TIOCMOTPY Ha HErO CO CTOPOHBI.
Uro Obl THI ceOe CcKa3ayl, YTOObl BBI3BIBATH y CeOsl jKeJJaHWE 3aIUIaTUTh 33 TO, YTO ThI MPOAAeIIb?
S He 3HaI0, KaK JIMYHO Thl TIOHMMAaEIIb CUaCThe, B UeM ero Ui ceOs BUIUIIb, HO Y TeOs JOIKHA
OBITH CBSI3b MEX/y STHM YyBCTBOM M TeMH BelllaM, KOTOPBIE TIPOJAIOTCS 32 JACHBI'M W KOTOPbIE ThI
TOTOB MOKYTIaTh, YTOOBI TeOe CTasIo JIydllie, YTOOB! Thl UCTIBITAT OONBIINYI0 PagocTh. TYT Bceraa ectb
KaKas-To JIOTUKA, KOTOpasi 00bSICHSIET, TOYeMy TIOKYITKa KaKMX-TO BeIleH JeiaeT YeJoBeKa CYacT/Iu-
BBbIM, B YaCTHOCTH TeOs1. Ee Ha/lo BBISIBUTh U OOBSICHUTH, YTOOBI 3HATH, UTO TOBOPHUTD IPYTUM JTIOISIM,
YTOOBI MOOYIUTH MX COBEPIIUTD CACKY. Harmprmep, eciv st MOKyTiao KaKyo-TO KHHUTY, Kak 9TO ObLIO
paHbIIle, KOra s TPaTHJI HA KHATW MHOTO JICHET, TO CUaCThe s ISl ceOs1 B 9TOM BUIeN O1arogapsi Mbic-
JISIM O TOM, YTO MOTHBHPOBAHHOE UTCHUE TIPUBEJIET MEHS K yCrexy B XU3HU.  darie OymyT mooex-
JaTh, TOCTUraTh CBOMX IIeJiel, MHe KOM(OpTHee Oy/IeT C JIIoAbMU, e 5 Oyny HauntaH. COOCTBEHHO,
TaK ¥ MPOU3OIILIO, YTO €CTECTBEHHO. MOTUBUPOBAHHBIM MOE UTE€HHE OBLII0 UMEHHO TOTOMY, UTO S
TUIATWI JEHbTW 32 KHUTH, 32 OOJIBIIIMHCTBO U3 HUX, 4 HE y KOro-TO UX OpaJs, Wid, KOTja MOsSBUIICS
WHTEpHET, He CKauMBasl UX OecriiaTHO. BecriaTHOe He IMEHUTCS TaK, KaK IJIATHOE, MMO3TOMY Jaxke
camble JTydIlrie B MAPe KHUTH, TOOBIThIe OECIUIaTHO, MOTYT TaK U HE MPOYECThCS YETIOBEKOM, KOTO-
PBIi UX CIIMIITKOM JierKo noObuT. Her MoTuBammu. A MoTtuBanus — 310 Bce. OT Hee Bech Halll ycIiex
Y 3aBUCHT. B HeoriaueHHble KHUTY He ObLIIO BJIOKEHO JieHeT, He ObUTO MPUHECEHO Paay HUX HHUKa-
KHX KepTB, 3HAUUT U LIEHHOCTh UX TOJI COMHeHHeM. Tak paboTaeT Hallla MCUXKMKa, TaK Mbl BOCITPH-
HUMaeM peajbHOCTh. [103TOMYy, s1 OBUI CYACTIIMB, OCO3HABAsA, YTO MOM TPAThl HA TIOJIE3HBIC YMHBIC
KHHTH 1 TIOCJIETyIolee X YTeHHUe JeIaloT MeHs CUJTbHEe.

Ho 310 MOM MOTHBBL. Y TeOs1 M y APYTUX JIOEH OHU MOTYT OBbITh ApyriuMu. TeOGe Hamgo mom-
CTpauBaThCs MO YyKUE NPEICTABICHUs O cyacThe. ECiu Thl 0 HUX 3Haellb, 3TO NPEeKpacHO. Tel
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BJIaJIeelllb 1IEeHHON nH(opMalend, KOTOPYI0 MOXEIIb UCIIOIb30BaTh B CBOEM IMPEJIOKEHUU, PUCYs
YeJIOBEeKy KapTHHY CYaCThs. A €CiM HeT, aBu Ha 0a30Bble IIEHHOCTH — JICHBI'H, CEKC, OTCYTCTBHE
po6seM, 0OIIeCTBEHHOE MTPU3HAHKE, TIOHTHL. B OOJIBITMHCTBE CITyYaeB ¢ STUMH BelllaMU Thl HE TIPO-
neruib. Eciiu TBoe mipejiokeHe TI03BOJISIeT, TO PACCKaKU JIIO/ISIM, KaK OHU CMOTYT pa30orareTb,
€CJIM IM BOCTIOJIB3YIOTCSA. JIeHbru Bee MOOST, AJ1sT MHOTMX UMEHHO HaJiuue OOJIBIIIOro KOJMMYecTBa
JIeHeT W eCTh CYacThe. A ThI JIOJDKEH CTaTh TIPOBOJHMKOM K 3TOMY CUACThIO, YOS/IUB YeJIOBEeKa B TOM,
YTO JejIaelib Bce OT TeOs 3aBHcsIee, YToObl OH ero ooper. Jloau modAT, Korjaa KTO-TO cTapaeTcs
paau HUX, 4TOOHI CIeJIaTh UX KU3HB JTydiie. CaMmu OHU He TaKue B OCHOBHOM CBOel Macce, caMy OHU
STOUCTUYHBIE CYIIECTBa, O IPYTUX He JyMaloT, TyMaloT TOJIBKO 0 ceOe. Ho oT npyrux K ayT anbTpy-
WCTUYHBIX ITOCTYITKOB, OCOOEHHO OT TeX, KOMY TUIATAT AeHbru. Jliomu BooOiie yoexk/ieHbl B TOM, 4TO
UM BCe JOJDKHBI OOJIbIIIe, YeM OHM CaMU KOMY-JTU00. DTO TakoH, MH(PaHTUIBHBIN HACTPOH Ha KU3Hb,
KOTOpbIN TeOe HEOOXOIUMO YUUTHIBATD.

3anoMHHU: CYaCThe HAXOOUTCSl B TOJIOBE Y UeJIOBEKa, a He BO BHeIIHeM mupe. [lis 1eds 31o
O3HAYaeT, YTO BCE 3aBMCHT OT TBOMX CJIOB, C TIOMOIIBIO KOTOPBIX ThI JIOJUKEH OyIellb OObSCHUTH
JIOSIM, KaK COTPYAHUYECTBO C TOOOM MOXET C/IeIaTh UX CUACTIMBBIMU. A JJ151 STOTO Thl CHauasia cede
9TO 0OBSACHH, ceOe TOKAKH, YTO MOXKEIlb C/IeIaTh KOrO-TO CYACTIIMBBIM, OJlaroiapsi CRBOeMy IMpe[iio-
keHuio. YTto Tam y TeOsi mpomaeTcsi — KaKol-TO TOBAap WM Kakasi-TO yCIyra, BOT U MOAyMaH, Kak
Omnaroziapsi €l MOKHO CTaTh CUYACTJIMBBIM YEJIOBEKOM. 3aKJIiovasi IpyT C APYroM CIEJKH JIIOAU XOTST
clenath CBOIO KHM3Hb Jiyuine. Ho He Bcerna OueBMIHO, KaK TOT MJIM MHOW TOBAp WM YCIyra MOTYT
YIYUIIHUTh YbIO-TO KU3Hb. 51, HATIpHMep, He TIOHUMAI0, KaK MOJKHO CTaTh CYaCTIIMBBIM, KYIHUB ceoe,
CKa’keM, HOBBIW JIOpOroi TesedoH, ToT ke aiioH. BOT He BUXKY sI B 3TOM CBOE CUYACThe, XOTh YOeil.
bl IMOHUMaAl0, 4YTO MOJIOOHAKY, KOTOprﬁ HHUYEro u3 Ce6ﬂ HE MPEACTABJIACT, HAAO KaK-TO YTBEPAUTHCA
B CBOEM OKPYKCHHHU, [TOITOMY €MY I3TU ITOHTHI HYKHBI. A BOT g He BUXY CBA3U MEXKXAY MOUM CYa-
CTBEM UM 3THUMH Kesie3kamu. Ho 4ToOsI Takylo kese3Ky npoaaTh, 1 AOJDKEH YBUIETh WM MPUAYMaTh
TaKYIO CBsI3b U YOEIUTh ce0s1 B €€ PeaIbHOCTU M BaXKHOCTH. TOJIBKO MOCTIE STOTO sl MOT'Y OTHPABJISATHCS
K KJIMEHTY M BHYIIATh €My, YTO 9Ta BOT eJie3Hasi KOPOOKa MOKET C/IeNIaTh ero CYACTIMBBIM YeJiO-
BekoM. OH MHE MOBEPUT U KYIHUT ee, IOTOMY YTO M3HAYAJIBLHO S CaM MOBEPHJI B 3TO M IOTOMY MOU
CJIOBA YEPTOBCKH yOeauTesbHbI. f1 mpogan caM cede cuacThbe, MOocie Yero sl MpoaM ero U JpyruMm.

W uyT0 camoe MHTEpecHOe, OHU HA CaMOM JieJie CTaHyT CYACTIIMBBIMHM, KOTZa IPUOOPETYT 3Ty

BEIIb, ITOBCPUB B €€ BOHIH€6HyIO CUIy. HOTOMy YTO HE €€ HAJIMYME NI OTCYTCTBUE IEJIACT YCJIOBCKA
CYACTJIMBBIM, a €r0 B€pa B TO, YTO 3Ta BCIIb ITPUHOCUT CHACTHE.
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3akoH 20. Oxa3bpiBail NOJAeP:KKY MOKYIIaTeJsIM
nmocJie MpoAaku MM CBOEro ToBapa Wju yCJayru

Baxwupri 3aKOH, CO6J'IIOI[CHI/IC KOTOPOT'O MMO3BOJIACT 3aCIIYKUTh PEITyTAllUI0 CEPbE3HOI0, OTBET-
CTBEHHOI'O, YECTHOI'O U MMOPAAOYHOI'O Y€JIOBCKA, KOUM U NOJIZKEH OBITh IOWCTUHE BEJTMKHUI TOProsel,
K KOTOPOMY, YTO Ha3bIBACTCA, HE 3apaCTCT HApOJHAA TPOIIa. 4, 3aHuMasiCb CBOUM 6I/I3HCCOM, BCEeraa
nogaep:KkruBaJl CBA3b CO CBOMMM IIOKYIATCIIAMUA U ITAPTHEPAMU. HOHHTHO, YTO JIA KPYITHOT'O Ou3Heca
TaKad NMOAACPKKA JABHO ABJIACTCA HE TOJIBKO HOpMOfI, HO 1 HCO6XOIII/IMOCTLIO. 4 xe 3mech roBOpro
0 KaXXIO0M OTAECJIbHO B3TOM TOPIOBLE, IIPOAABLE, KOTOPOMY HCO6XO,I[I/IMO TaKyl0 IOAJACPKKY CBOUM
KJIMEHTAM OKa3bIBATh IOCJIE TOI'O, KaK OHU YTO-TO KYIIAT. Hy HJIK BO BCAKOM ClIyda€ YBEJOMUTH UX
O TOM, 4YTO TaKad NOAJACPKKA BO3MOKHA.

[TponaBioB, KOTOpBIE cOArpsAT CBOW TOBAp U 3a0yAyT O KJIMEHTE MOJTHO, a BOT TeX, KTO MOMHUT
O HHUX U IOTOB Jla)ke OeCIUIaTHO YTO-TO CAENATh VISl HUX, IOTOM IOCJE TOrO, KAK OHU yXke YTO-TO
KYIWIY, €AMHULIBL. A 9TO MOXHO CIeJ1aTh OECIIATHOIO U ITPU TOM IOJIE3HOTO, YTO KJIMEHT OLEHUT?
KoHeuHo ke, oka3ars MH(pOpMalMoHHY0 nogepxkKy! VIHOI pa3 mpocTo MOMHTEpecoBaThCs y KIU-
€HTa, HACKOJILKO OH BCEM JIOBOJIEH, JOCTAaTOYHO, YTOOBI TIOHPABUThCs eMy. Kak MUHUMYM, OH TOTOM
ere y Tedst YTO-TO KYIUT, BUJISL, UTO Thl €r0 He 3a0bIBaelilb ¥ OH BCETJa MOKET PACCUUTHIBATH HA TBOIO
MIOMOIIIb B BUJE KOHCYJIbTaLMM. A Kak MakCUMyM, MOPEKOMEHAyeT TeOs JAPyruM JIOAsSM — CBOMM
APY3bsIM, 3HAKOMBIM, KOJUIETaM, POJACTBEHHUKAM, KaK MPUATHOIO U YECTHOTO YeJIOBeKa, HACTOAIIETO
npodeccuoHaia B cBoeM Jene. Jlioau moOAT IeTUThCs Ipyr ¢ APYToM TakoW BOT MOJIE3HOU MH(OP-
Marel, 4ToObl 3aCITyKUTh OXBAJTY APY3eil M 3HAKOMBIX 3a Xopolmii coBeT. M Tebe Takoii capacdaH-
HOE PaJyo TOYHO He TIOMeEIaeT, IOTOMY YTO 3TO JIydlnasi pekjama JJis JIIoOoro On3Heca.

OxasbiBaTh MH(POPMALIMOHHYIO NOAAEPKKY HE TaK YK M CJIIOKHO, XOTS B HEKOTOPBIX CIIydasx
3arparHo. [IoHATHO, 4TO YeM KpyrHee OU3HeC U YeM OOoJIbLIIE Y HErO KJIMEHTOB, TEM CJIOKHEE C HUMU
o0mIaThCs caMoMy, Oe3 IeJIerMpOBaHM s 9TOM 33/1a4K JPYTUM JIIOISM H JaKe OTAETbHBIM KOMITAHHUSIM.
310 BOOOI1IE HEBO3MOXKHO, CAMOMY CO BCEM CBSA3b IOAJIEPKUBATD, ECJIM TOJIBKO CAMBIX KPYITHBIX KJIM-
€HTOB He OpaTh B pacuer, C KOTOPBIMH He TpeX MOOOLIaThCsl, YTOOBI OHM HE YIUIM K KOHKYPEHTaM.
[ToaToMYy U CyILIECTBYIOT BCE 9T CITYKOBI HOAAEPKKH 1 call-IIeHTpEI, ¢ MX, Yalle Bcero, 6eCTOIKOBON
1 Oecrosie3HON padoToi, ¢ KOTOPOW Thl HABEPHSKA CTAJIKUBAJICS, MBITASCh OJYYUTh TOMOILIb B pa3-
JIMYHBIX KOMITAHUAX U OOINASCh C HEAAJIEKUMU ONepaTopaMy, KOTOpbIE JAlOT IA0JIOHHbIE OTBETHI.
Hy, kakue-T1o u3 HUX padoTal0T HOPMAJILHO, JPyrUe MPOCTO YKACHYIO MOAJCPKKY MPEAOCTABISAIOT,
COBEPILEHHO HUYETO He 3HAIOT O TOM, O YeM X clipaiiuBaelib. Ho 3To 4To Kacaercst KpyIHbIX KOM-
MaHWi, UX OW3Heca M OpraHM3aly UMU TOIEPKKU CBOMX KJIMEHTOB. f] ke Tebe roBopio 0 TBOen
cOOCTBEHHOI MH(POPMAIIMOHHON MOAAEPAKKE TeX, C KEM Thl COTpyAHMYaeIb. Thl JOIKEH ee, BO-Tep-
BBIX, 00ECTICUHTb, JIOH JOJKHBI UMETh BO3MOKHOCTD CBSI3aThCs C TOOOH. A BO-BTOPBIX, OHA JI0JKHA
OBITh Ha BBICOKOM YPOBHE, YTOOBI TBOSI 3200Ta O KJIMEHTE OblJIa YETKO M SICHO BU/IHA BCEM. DTO KHUP-
HBIY TUTIOC B TBOM KapMmy.

Bor paxe 1, npoaaBadd CBOM KHHUI'M W OKasblBad APYyrue yCjiayru JIoAdM, B YaCTHOCTHU, A
B MOCJIEAHEE BPEMA KOHCYJIbTUPYIO HIOHCﬁ IO BOITPOCaM YIIPABJICHUSA JIMYHBIM 6IO,I[)KCTOM, CTapaloCb
CO MHOI'MMH M3 HHUX IIOTOM O6H_IaTI>CH JIMYHO 110 TEM HJIM UHBIM BOIIPOCAM, KOTOPBIC Y HUX BO3HU-
KaloT, JaX€ €CjIu 3TO HE BXOIUT B MOMU 00513aHHOCTH 10 YCIIOBUAM HALICTO COTPYOIHUYICCTBA. )Ia,
9TO BpEMSA, KOTOPOE€ CTOUT ACHEI, U 4 €ro Tpady, BEb YeM OOJIbIIIEE YHCIIO JIIO,Z[CI;JI XO4Y€T 4YTO-TO
¢ ToOOH OéCy,IlI/ITb, TeM OOJIBIIIE Tl OTBJIEKAEIIHCA OT CBOER pa6OTLI, KOTOpad Tebe IMPUHOCUT ACHbI'U.
YV MeHs1 UMeHHO TaK U MMpOUCXOOUT. OHPC,IICHCHHBIC MOTEPU U3-3a ITOIO €CTh. Ho u HpHOépCTCHI/IH

58



A. X. «30510Tble 32aKOHBI TOPTOBJIN»

ecTh cyliecTBeHHbIe. [IoTOMY 4TO 3TO TOXe BaXkHast paboTa, OHa TOKE ITOTOM IPUHECET JEHBIH OT TeX,
KTO CTaHEeT TBOMM KJirieHToM. OOIIeH e C JII0IbMH — 3TO TBOW BKJIa]] B CBOE UMsI, B CBOM aBTOPHTET,
B aBTOPUTET TBOETO OM3HECa, a B 00IIIEM U IIeJIOM — 3TO BKJIaJ] B TBOE OyayIiee. Thl kepTByellbh CBOUM
BpEMEeHEM U 3apabOTKOM, YTOOBI IPUBA3ATH K ceOe JIoel, yCTUTh O ceOe TIOJIE3HBIE CITYXH, YTOOBI
Te0s1 BOCIIPUHUMAJIH, KaK YeJIOBEKa CEPhe3HOTO M OTBETCTBEHHOro. BoT 0OpaTti BHUMaHKe, CKOJIbKO
B MHTEPHETE MOKHO BCTPETUTH OT3BIBOB O TOW MJIM MHOM KOMITaHWHU, O BCAKHMX TaM OM3Hecax, Crie-
[IUAJIMCTAX, Ha KOTOPbIE JIIOM OPUEHTUPYIOTCS TIepe]] TeM, KaK 4TO-TO KymsT. B OOMBIIMHCTBE CIy-
YyaeB 3TO BCe KYIUIEHHBIC OT3bIBbI, YaCTO JIaKe BHIIOJHEHHBIE HEKAYECTBEHHO, YTO cpa3y OpocaeTcst
B I1a3a. U MoKa y KOMITaHUH €CTh JEHBI'M, YTOOBI TAKHE JIUTIOBBIE OT3bIBBI ce0e 0OecreunBarh, OHa
ux OyJeT UMeTb.

Hackombko Takue oT3bIBbl 9(h(PeKTUBHBI, BOIIPOC OTAEIBHBIN U TPEOYIOIINI 0COO0T0 N3yYeHHSI.
TyT HagO MPOBOAUTH UCCIIENOBAHMS, YTOOBI TIOHATh, HECYT OHU B ce0e KaKylo-TO IOJIb3y WM HET
Y Kakylo MoJIb3y OHUM B ce0e HecyT, eciii OHa ecTb. Hora 3aTparsl Ha MOJOOHYI0 peKJIaMmy MOTYT
OBITH COBEPIIIEHHO HE OITPaB/IaHbl, TO €CTh, OHU Ce0sI HE OKYTIAIOT. Y MEHBI €CTb JaHHbIE, TIOATBEPXKIa-
I0IIMe Takue ciaydad. § ke TeGe npeasaraio padoTaTh HaJl CO3JaHUEM HACTOSIIMX OT3BIBOB, M0JIE3-
HOCTh KOTOPBIX OyleT BhIpaXeHa He TOJbKO B MX Oojiee MCKpeHHel ¢opme, HO U B Oojiee J0Jroi
KU3HU TaKMX OT3BIBOB. SI3BIK y JMofel 3a 3ybamu He Jep:KUTCS, OHU JOOSAT YTO-TO PacCKa3bIBaTh,
YEeM-TO AEJUTHCS APYT C APYIOM, a Thl UM TaKyl0 BO3MOKHOCTb Jalllb, CBOUM YBAaKUTEJIbHBIM I1OBE-
JIEHUEeM C HUMH, CBOei nmomoriipio uM. TBost moaepkka KIMEHTOB — 3T0 pekjama. OHa oTyactu Oec-
TUIaTHA, THI 32 HEe He IUIATHIIb, HO OTYACTHU TUIATHO, TaK KaK Thl TPATHIIIb CBOE BpeMsl Ha OOIICHHUE
C JIOAbMU.

[NoiimMu, B COBpEMEHHOM MHpE CTAHOBUTCS BCE CIIOXKHEe 0OpaTuTh Ha ceOsl BHUMaHUE, a TeM
Oonee BBIIEIUThCS Ha (DOHE OPYrux Jiojei, Ha (hOHE TeX ke KOHKYPEHTOB. A Belb 3TO OCHOB-
Has 3aja4a 1ist JIoO0ro, B 0COOEHHOCTH HEOOJBIIIOrO U MOJIOJIOTO OM3Heca, O KOTOPOM ellle HUKTO
He 3HaeT. Jlioau BOyXMBAIOT TUTAHTCKKME CPEJICTBA B PEKJIaMy, PaCKPYTKY, MbITAsICh MOCTABUTh CBOM
Ou3HEC HAa HOTM, 3asIBUTh O HEM KaK MOJKHO TpOMYE M HE BCErJa MM 3TO yaaeTcs. A BOT Takue,
C BUJIy TIPOCTHIE CITOCOOBI 3aMacTh B MAMSITh JIIO/ISIM, C KOTOPBHIMHU YK€ FMeellIb JIeJI0, KaK-TO He 0C000
ucnonb3yioT. Ho 310 1 xopomo. Eciu Obl Bee crieioBaiy 3TOMY 3aKOHY TOPrOBJIM, OH Obl He ObLT
UCKJIIOYMTEIBHBIM U He Hec Obl B ceOe Takow Mmojib3bl. M s1 Obl TOI/IA BPS/L JIM CTAJl €ro OMKCHIBATH
B 9TOW KHHTe. BeJb HeT cMbICTIa JIeNiaTh YTO-TO, UTO JealoT Bee. [logpaxaTebCTBO He IMOMOXeET Tebe
MOIHATLCS HAJ TOJIIOH, BIMTLCA B Hee, 1, HO He MIOAHATHLCI Hax Hel. MIMeeT cMBIC AenaTh TO, 4TO
BBIJICJIUT TeOs1 Ha (POHE OCTAJIbHBIX, YTO TMOKAKET JIOIAM, B YeM ThI JIyUIlle CBOMX KOHKYpeHTOB. Bot
Ha YTO HAJO0 OBITh HALIEJIEHHBIM, YTOOBI CTATh BEJIMKKAM, a HE OJHMM W3 MHOTMX. BeMKue CHUMAIoT
CJIMBKH, @ OCTaJIbHBIC JOBOJILCTBYIOTCSI KPOIITKAMH.

Menkuii OM3HEC U TaK, YTOOBI BBIKUTD, UCTIONB3YeT OoJiee MHUBHIYaIN3UPOBAHHBIA MTOIXO]T
K KJIMEHTaM M OpUEHTHpYeTcs Ha OoJiee y3KMil cerMeHT pbiHKa. Korma Tl MajieHbKHid, Te0e Jrydiie
JeNaTh YTO-TO OJHO U OYEHb XOPOIIIO, a He BCE Cpasy M IUIOX0. TO HEOOXOAMMOE YCJIOBHE /ISl KOH-
KypHPOBaHHMSI C KPYITHBIMUA KOMIAHUSIMU. Y OTIETIBHO B3SITHIN TOProBell, ¢ KAKMM Obl ITPeJI0KEeHUEM
OH HE BBICTYIIAJI HA PhIHKE, JIOJDKEH CTapaThCsl padOTaTh C KAXABIM KJIMEHTOM TaK, OyATO OH Y HEro
eIMHCTBEHHBII, TIO0 KpallHel Mepe JI0 TeX Mop, MOKa OH He CO3ACT ceOe UMsl, He PACKPYTHUTCS Uy HETO
HE CTaHEeT OYeHb MHOTO KJIMeHTOB. YTOOBI HAOpaTh KUPOK, HAJIO C Yer0-TO HaYaTh, C MECTa B Kapbep
pPBaHyTh MaJIO KOMY y/JaeTcsl, 4alle BCEro BCE MPOUCXOOUT MOCTENEHHO, mar 3a maroM. CHauvana
MBI BBUIM3bIBAE€M KJIMEHTa, YTOOBI OH OBLT OT HAC B BOCTOPTE, a MOTOM, KOTia HabepeM KUpPOK, 0Ope-
TEM W3BECTHOCTh M TAKUX KJMEHTOB Y HAC CTaHET MOpe, ykKe OHHM OydyT CTapaThCsl IOHPABUTHCS
HaM, 4TOOBI Mbl X KAY€CTBEHHO OOCTYXKMUBAJM. DTO HE O3HAYAET, YTO HAJIO TIOTOM Ha BCEX IUIEBATh,
MPOCTO YXe He OyaeT HeOOXOMUMOCTH CTEIMThLCS TIepe/l BCEMU U KaX[IbIM, U Ta ke WH(POPMAIOH-
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Hasl TIOJIEPKKA yXkKe MOXET U3MEHUTh CBOIO (hOpMy, ee MOXHO OydeT MOpyduTh KOMY-TO Ha CTO-
poHe. XO0Ts, TYT BCe 3aBUCUT OT OT/ICJIBHO B3ITOro Ou3Heca. 51 He ymalo, 9To JIJIsl TOTO XKe IMUcaTes,
Kakoe Obl KOJMYECTBO MOKJIOHHUKOB OH HE MMeJl, YMECTHO KOMY-TO MOpydarh OOIIEeHHe ¢ HUMH.
Ho 1yT, KOHEUHO, OT €ro BO3MOXHOCTE! BCE 3aBUCHT.

['maBHOE, MOMHUTB, YTO OOIIEHUE C JIIOIBMU — 9TO OYeHb MOJIe3HasI 7Sl TOProBLA MIPOLEAYPa,
OHa MOXET OBbITh B Pa3bl MOJIE3HEE KaKOH-HUOYIb OaHATBHON PEKJIaMBbl.
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3akoH 21. Ilonpocu KiaueHTa NIOMOYb Ted€e MOMOYb €MY

Ouenb PIHTCpCCHbeI 3aKOH, KOTOprfI A OTKPbLT IOJIA cebs 6J1ar0nap}1 N3Y4YCHUIO TICUXOJIO'NN
U gurioMatuu. 1 koHeyHo K€, OH OYCHb I.IeHHbeI. BoT kakue TOJIbKO MoIe3HbIE U HUHTEPECHBIC MBICJIN
HE HafI,I[eIJ.IL B KHHUTI'aX, €CJIM UX YHUTAaThb. Oo6oxaro urenue. Kaib TOJIBKO, YTO JKM3Hb HE€ ITIO3BOJIACT
MHE YUTaTh OOJIBbIIIE. Benp B kKHMTrax MOXHO HaWTH CTOJIBKO Xopomux MbICJICfI, KOTOPBIC YTyUIIAlOT
JKW3HB. A IMOTOM, ITPOBEPUB I3TU MBICIIN B PEAJIbHBIX YCIIOBUAX, MOKHO Y6C,HI/ITBCH B UX aOCOJIIOTHOM
reHrasbHOCTH. MIMEeHHO Tak co MHOH U MMpoUn301JI0, KOorga A4 OTKPbLI IJId ce0s1 3TOT 3aKoH. S y6e—
AWJICA Ha MPAKTUKE, YTO OH ITPOCTO BEJIMKOJICTIHO paéoTaeT. I[aBaﬁ 1 0OBACHIO TeEOE €ro CyTb.

Bupgumib JIN, KTO ObI HU OBLJI TBOUM KJIMEHTOM, XOTb HpOCTOfI HOTpC6I/ITCJIL, XOTb PYKOBOIUTEIIb
prr[HOfI KOMITIaHUH, XOTb Ir'OCYAapCTBO B JIMIIE KOHKPETHOI'O YNHOBHUKA, 9TOT YCJIOBEK MOXKET HETA-
TUBHO OTHOCUTLCSA K TBOEMY JACJIOBOMY ITPEIJIOKECHUIO, 110 CAMbIM PA3HBIM IIPUYUHAM, OT Te0s COBEp-
LIIEHHO He 3aBUCAIIUX. BBISBUTH 3TH MPpUYUHBL ObIBaEeT HEIIPOCTO, WHOU pas3 Jiroau caMu HE ITOHUMAIOT,
YTO UM HE HPABUTCA, YTO UX OECHUT 1 YEM OHU HEIOBOJIBHBI. HpOCTO HE XOTAT IIOKYIIATh HUYECTO Y TE0s
N BCC TYT. Hy WJIK COTpYAHNYATL C TOOOM. yFOBapI/IBaTb HX U COOIa3HATh KAKUMH-TO JOCTOMHCTBAMM
TOBdApa, BbITOAHOCTBIO COTPYOIHUYIECTBA 6CCCMBICJICHHO, IOTOMY 4YTO €CJIK YCJIOBCK YIKE BOMJI cebe
B I'OJIOBY, 4YTO Thl U TBOH TOBAp €My HE HYKHBI, TO €0 HE HCpCY6CHI/IH_Ib. .Hy‘II_HC M HE MIBITAaTbCA, a TO
COIIPOTUBJICHUE C €Ir0 CTOPOHBI TOJIBKO BO3PACTET, U OH OT Te0s €€ CUJIbHEEC OTOAIUTCA.

Ho MokHO M Jaxke Hy)XKHO MOIPOCHTh €ro MOMOYb TeOe MOHSTh, YTO Thl MOXKEIIb IS HEero
clies1aTh, Kak Thl MOXEILb [IOMOYb €MY YOBJIETBOPUTh KaKyI0-TO €0 NOTPEOHOCTh, PEIIUTb KAKYI0-TO
npoGsieMy WM TPOoOIEMbl, KOTOPBIE OTPABJISAIOT My KHU3Hb. [1ycTh oyMaeT, 4eM Thl MOXKeEIlb ObITh
eMy nosie3eH. To ecTb, He HaJI0 CaMOMY UYTO-TO €My OOBSICHATh, HaBSI3bIBaTh, JOKA3bIBaTh, MTOITPOCH
€ro caMmoro nogyMarb HaJl BHITOJHBIMU JUISl HETO YCIOBUSIMU COTPYAHUYECTBA ¢ TOOOM. BoBneku ero
B IIPOLIECC MPOJIAKH, B IPOLIECC 3aKJIIOYEHH ClIeJKHU. VIHOrAa 9T0 NOMOraeT, MHOrja HeT, HO YeJIOBeK
IOJDKEH YBUZETh, YTO TeOe Ha Hero He HaruleBaTh, YTO Thl MPHIIEN K HEMY HE TOJIBKO VIS TOTO,
YyTOOBI TPOJATh U 3apadoTaTh JEHBIM HA HEM, & UTO Thl JEHCTBUTENILHO XOUYElIb €My [IOMOYb, YTO-TO
1715 Hero caenatb. Hy uim, 9To Thl 3aMHTepecoBaH B TOM, YTOOBI Ballla cliejIKa Obljia JUTsi Bac 000MX
BBITO/IHOM, Thl XOYElllb €€ CHEJaTh TAKOW, MPOCTO HE 3Haelllb Kak. Thl JOJKEH MOKa3zaTh eMy, YTO
ThI 3apadaThIBaeIllb CBOU JICHBI'M JJOCTOMHBIM 00pa3oM, pemiast poOaeMbl JIIOAEH, YIOBIESTBOPSS UX
NOTPEOHOCTH, Pean3ysl UX JKeJIaHUs, yUYUThIBast MIX MHTEPECH], a He TIPOCTO MM YTO-TO BIIApHBAEIIlb,
KaK MEJIKOCOPTHBII TOpraiil.

MblI He 3HaeM, YTO MOTYT XOTeTb HEKOTOPBIE JIIO[M, HE 3HAEM, C YeM OHU MOTYT OBbITh HECO-
IJIACHBI, YTO UM MOXET HE HPABUTHCS, I0O3TOMY HYKHO IPOCTO BEXKJIMBO MOINPOCUTh KJIMEHTA MOjie-
JIATHCS ¢ TOOOH CBOMMH COOOPAKEHUSIMH O TOM, YeM Thl MOT Obl OBITH €My ToJie3eH. BexiBo, crio-
KOWHO, NOOpoXkenareabHo, MOMHHM 3T0. [IpocTo y3Hail ero MHeHHe Ha 3TOT CYeT, OOJbIle HUYEro
He HyxkHo. [Torpocu ero 06 ToM. Mcnonb3yii CI0BO «IOXKaTyHCTa», YTOObl HE Ka3aThCsl CIIUIIKOM
HareM, Oyab noopoayieH U uckpeHeH. CeOs yoenu B TOM, YTO Tak OyAeT MPaBUIIBHO U XOPOIIIO.
370 ke 3J0pOBO, CAEIATh YTO-TO YISl KOTO-TO U 3apadoTaTh Ha 3TOM. Jlail yesoBeKy BO3ZMOXHOCTb
CBOM JKeJIaHWsl BBICKA3aTh, OIHO TOJIbKO 3TO JOPOrOro CTOMT. YesoBeK JOKEH IMOHUMATh, YTO Th
HE Bpar, Hy WU XOTs1 Obl UyBCTBOBAaTh 3TO, OH JIOJUKEH BUJIETh, YTO Thl HE TIPHIIEN 3a0MpaTh Y HETO
pecypchbl, HEOOXOAUMbIE ISl KU3HH, IJIs1 BBUKMBAHMS, Tl MPOCTO XOYEIlb COTPYAHMYATH C HHM,
Ha BBITOJHBIX, HE TOJIBKO 1151 TeOs1, HO M /ISl HETO YCIIOBUSIX.

Koma S MCITOJIB30BaJI 3TOT 3aKOH B CBOEH pa60Te C MIOAbMH, MHE YaCTO yIaBaJIOCh IOTaCUTb
B HUX B IIEPBYIO OUCPEb UX aneCCHBHbeI HaCTpOﬁ B MOU ajapec. Onu n3HaYaILHO BOCIIpUHHUMAJIA
61



A. X. «30510Tble 32aKOHBI TOPTOBJIN»

MEHs, KaK 4Y€JIOBEKa, KOTOprfI BPBIBACTCA B UX JKHW3Hb CO CBOMM TOBApOM HWJIK YCIIyraMu, ‘ITO6LI
HUCIIOJIb30BaTh UX, a HE OJIsd HUX YTO-TO CHACIATh. A 4 310 aejiajgl, TO €CTb BOT TaK aKTUBHO 4YTO-TO
MpoJIaBaJl, yaile BCero, Koraa B MOJIOIOCTH, He UMest UMEHH M PeITyTalli, 3aHUMAJICSI aK THBHBIMU
npoaaxaMmu, Korga CBOM KOHCAJITUHIOBBIC YCIIYI'd IIpoJdaBall. Msue MpUXOOHUJIOCh XOOWUTH K JIIOOAM,
K CEpbhE3HBIM JIIOASAM U TIpeijiarath UM coTpygHudyecTBo. CHavana s He 3HaJl 3TOro 3aKOHA U 'y MEHs
MHOT0€ He MMOJTy4asioch. A KOTr/ia y3Hal, jieJia MOIUIM HAMHOTO JTy4lIlle, IOTOMY YTO 51 IM CTaJl aKTHBHO
MOJIB30BaThesA. S ObUT TIpe/iesTbHO BHUMATENEH K CJI0BaM COOeCeTHUKA M BCErja BEXJIMBO MPOCHIT
€ro rNoMOo4b MH€ IOHATH, YTO OH XOYET. BI/IILI/IH_[I) JiK, TIOOW HE MPOTUB COTPYAHHUYECCTBA, OHU IMOHU-
MAIOT, YTO B 3TOM XU3HU MOCTOSTHHO YTO-TO IPUXOAMUTCS MOKYHATh U MPOAaBaTh. ITO HOPMAJIbHO,
9TO 9KOHOMUYECKasi aKTUBHOCTh, KOTOpasi HaM BceM HyXkHa. [IpocTo yacto OHU JyMaloT, YTO CaMH
JIydIlie 3HAIOT TJIe, YTO, KOTJa My KOrO MM BBITOJJHO ¥ HY)KHO TIOKYTIaTh. DTO X YOSk AEHHOCTb B COO-
CTBEHHOU IMpaBoTE, B CO6CTBGHHOI>'I MPOCBCTJIICHHOCTU B 3TOM BOITPOCE YaCTO MEIIACT UM IOJTYYHTH
KaKy0-TO BBIroy. BOT ecTh BHITOTHOE TpesiokeHre, KOTOpoe BHITOJHO UMEHHO 3/IeCh U ceiuac,
3aBTpa OHO YK€ MOKET OKa3aThCsl HE aKTYaJIbHBIM, a YeJIOBEK 3TOr0 He MOHMMAaeT. Takux MpuMepoB
Mmacca. Korna-to komnanuio Google He Kynuiiu, He pasIyiseB B HEl MOTEHIMA, KOrja ee co3aTesu
XOTEJH TPOfIaTh €€ 3a CyIIMe KOMEeHKH, MAJUIMOH J0JUIApOB OHM 32 Hee, e He OIM0aloch, Mpo-
CUJIM, A TIOKYTIATeJM He COTIACHITUCH Ha TaKYIO CHEJIKY. A MIOTOM OHA TaK BBICTPEJIHJIA, UYTO 9Ta CyMMa,
KOTOPYIO OHM 3a Hee MPOCHIIM, OKa3ajiach MPocTo cMentHoi. Celiyac oHa CTOMT MUJUTUAP/IBL.

TeI He MOXeIb O6T>HCHI/ITB JIIOAAM, 4TO TBOC MPEIIOKCHUEC NMEHHO TAKOE€, YTO OHO BbII'OJHO
311eCh U Cevac M UM HYKHO BOCIIOJIb30BAThCS1 BO3MOKHOCTh, KOTOPYIO Thl IPeIOCTaBIselb. [lotomy
YTO MHOrJa Thl CaM B 3TOM HE YBCPCH. A HWHOrJa OHO, TBOEC MMPEIJIOKECHHNC, U BITPaBAY HE TAKOE BBITO-
HOE, 4TOOBI Ha HEro COIVIAIIATLCS, HO OHO 10 KpaiHel Mepe He XykKe, YeM y Ipyrux. TBOU JT0BOIbI
B TOJIb3Y COTPYAHUYECTBA C TOOOH YeJIOBEK HE MPUMET, IIOTOMY YTO ThI B €r0 IJ1a3axX TOpraril, KOTo-
POMY HYKHBI €TI0 JE€HBI'M, HY’KEH KOHTPAKT. Ho Korjga Tbel IPpOCHIIb €ro nNoayMarb Ha/l TEM, KaK Thbl
MOXEIIb €EMY YroguTb, B YEM Tbl MOXCIIb 6bITb €My IIOJIC3€H, Thl BBIHYOHIIIb €I'0 3aAyMAaTbCs Hall
BBITOIHOCTBIO COTPYAHUYECTBA C TOOOH. BOT 3TUM ThI M CHUMaeIIb ero OJIOKMPOBKY Ha KOHCTPYK-
TUBHOE 0OI1IeHre ¢ ToOoM. JIoau Ha TO M IO, YTOOBI O UeM-TO 33AyMBIBATLCS, @ HE PyOUTS C IJIeva,
OTBEpras T€ UJIN UHBIC IPEAJIOKEHU A, JaXKE IMbITAACh HAWTU B HAX KaKyI0-TO IIOJIb3y IJIA Ce6ﬂ. Yeno-
BEK JIOJIKEH JyMaTh, BOT ITPEIOCTaBb €My TaKyl0 BOBMOXHOCTh CBOMM BOIIPOCOM WJIH JIy4IIle CKa3aTb,
CBOEH MPOCKOOIA.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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