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Crparerus ycnexa!

KonkypenTHas 6opb0a

CoBpeMeHHBIN MUP — 3TO JIOCTaTOUHO CJIOJKHAsI Cpeia JUIsl BbIKMBaHUS. YPOBEHb KOHKYPEHT-
HOI 60pHOBI HAaKaJIEH [I0 TIpefiena, ¥ BECTH 3Ty OOpbOY 3a CYIIEeCTBOBAHME CBOETO OM3HECA CIIOKHO,
KaK KPYIHBIM (ppMaM, HAXOAAIIMMCS IECATKH JIET B KPYTOBOPOTE IEHEXKHBIX IOTOKOB, TaK U HAuu-
HAIOIIMM OM3HECMEHaM.

U xots BcE yarie, GaHKPOTCTBO TOCTUTAET MEJIKUE MPEANPUATHS, MOINIOMAEMBbIe KPYTHBIMH
KopriopaisiMi 1 XonauHramu. Ciydaercsi He peaKo, YTo M KpyIHbIe BOPOTHIIB OM3Heca, oTopa-
CHIBAIOT , IIPEKpalias CBOE cylecTBoBaHue. M B JiyulieM ciyyae CBOpPAauMBalOT JieJia, COKpallas
TOBapOOOOPOTHI B IECATKH, & TO U B THICSIUU Pa3. akyabl KANUMAAQ KOHYbL 8 800Y

3aberasi BHepé[ CKaxy 4To B JTIOOOH CUTYaIMH CYIIECTBYIOT UCKJIIOUEHHsI, 1 KOHEUHO e MpH-
[JIS/IEBIINCH BbI 03 TpyJa CMOXeTe HaliTh HeOOJIbIINE U MaJIEHbKHE MTPEANIPUATHUS, KOTOPbIE BELyT
CBOM JieJ1a OY€eHb ycrielHo. He Hy)XHO iyMaThb, YTO TOJIBKO OOJIbIIME KOMIIAHUM MOTYT ObITh YCHEII-
HBIMU U NIPOLBETaTh B MUpE OU3Heca.
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Kak craTh npeycneBalomum?

He cymectByer ogHOro orBeTa Ha 3TOT JOBOJBHO TaKW KOHKPETHBIM M CJIOKHBIA BOIPOC.
Ho Bcé xe orBeThl ectb. VI MBI 00sI3aTeNIbHO MX PACCMOTPUM, U3YYMM, a CHOCOOBI UX pEIleHHUs
HAay4YUMCsI IPUMEHSTh Ha MIpakTHKe. [ TOro 4toObl ICHOIb30BaTh MPHOOPETEHHBIE 3HAHUS 1 yMe-
HUSl B CYpPOBBIX peaslusiX BelleHWsl Ballero Ou3Heca, KOTOpble HEM3MEHHO OyayT MpPUBOAUTH Bac
K ycrnexy!

Hem nto00eti, komopble He coseputans OUUOOK.

Tak 1 B OM3HECEe HE CyIIECTBYET MpearpUHAMATeNeld, KOTOpble He OMIMOANCh B pacuérax,
BBIOOpE TOBapa, MapTHEPA, cocodax MPOM3BOACTBA U peaM3alliy TOBapa, Hy)KHOMY BaM TOKYTIa-
TeJII0 ¥ MOTPeOUTEIO.

HewnsmeHHO TO, 4TO , KeJalonmx, YToO0bl UX OM3HEC mporBeTal. [IpuHOCs TUBUACHIH B BUIC
NpUObLIM, YBEIMUMBAsI HE TOJIBKO KalMTAl, HO U €ro — Ballld BO3MOXKXHOCTH. Y KAHCO020 Mosapa
0010iCeH OblMb CB0L NOMpedUmMens, U ONPedenUnv 3my 3aKOHOMEPHYIO 3AUMOCES3b HEOOXO0OUMAS
3a0daua écex npeOnpuHuMamenei
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BbI 10KHBI IPOU3BOJAUTH NMPOYKT HYKHBIH JIIOISIM

[TpomyKT 3T0 — TO BaXHOCTb Y€ro Mbl CTABUM B MPHOPUTET M XOTHUM IPOJAATh Kak TOBap.
Y kaoicooii pupmut 0ondicen oGvtmv npodyxKm.

ToBap MOXeT OBITh JIIOOBIM: TIEHHBIM — MAJIOIICHHBIM, HY)KHBIM — MaJIO HYKHBIM, (PU3UIECKUM
WJIA BUPTYaJIbHBIM, MHTEJUICKTYaIbHBIM, YCITYTOM.

Leawv kaxcooli KoMnanuu coeaams coli Moeap HYMCHHIM, UEHHbIM ONsL HOMEHUUANbHO20 NOKY -
nameas.

371ech CyIIeCTBYeT OUeHb MHOTO CIIOCOOOB, HO OCHOBHBIM HampaBjieHHueM OyaeT: 3asBHUTh
o TtoBape. Yem OoJibllie JIONIEH, y3HAIOT 00 9TOM TOBape, TeM OOJBIIMM CIPOCcOM OyeT OH 00ia-
JaTh, TaK KaK Ka/IbIi YeJIOBEK, KOTOPBIN SIBJISIETCS TIOTEHIIUAIBHBIM MTOKYTIATEIeM. UHO-M0 CAbIUAN
0 moeape,

3agaua pyKoOBOAUTE e BCEX MPEANIPUATHI, CAeIaTh Kak MOKHO OOJIbIIIE JIIOfIeH, 3aMHTePeCco-
BaHHBIMM KYIMTh UX Balll ToBap. [ T0ro uM HEOOXOAMMO MOKA3aTh HYKHOCTh, BAKHOCTb, MH/IH-
BUAYaJIbHOCTh, HEOOXOIUMOCTb TIPUOOPETEHU ST ITOTO TOBapA.

JlaBaiiTe BBHITIOIHUM TPH 3aJaHUS:

1) Bvibepume ceoii npooyxkm. Bawt npodyxm, 3mo mo uem uMeHHO 8am OYoen UHMepPecHoO 3aHu-
mamwcst. Ymo vl xomume npedocmasums 3mMomy 00uecmay umo, no eautemy MHeHuro, 6yoem nonb-
308aMbCsl CNPOCOM.

2) Onpedeaume Kakum Ha 8aut 832150, OyOem cnpoc Ha 8bIOPAHHDBIL 6AMU NPOOYKNI.

3) [looymaiime, umo Modicem 3auHmepeco8amv NOMEHUUANbHO20 NOKYNAMENs 8 NPUOOPemeHul
sauteii npoOyKyuuU.

3anHTEepPeCOBAHHOCTh ObIBAET HECKOJIIBKMX BUJIOB: BBI3BAHHAS MOTPEOHOCTHIO WJIM HEOOXO/IH-
MOCTBIO TOBapa.

HapsizanHas. [Ij1st 3TOro mpuMeHSII0TCS pa3InIHbIe CIIOCOOBL: YOeKAeH!UsI, TUITHO3, TaBJIeHHE,
WCIIOJIb30BaHUE KHOMOK, KOTOPBIE BKJIIOUAIOT OTBETHO — Pa3IpaKUTETbHBI MEXaHW3M, BbBI3bIBASI
kKeJlaHWe UMETh TOT TOBap.

KoneuHo *e, ydirie Bcero, Korja u o0jagaeT TaKUMH KauyecTBaMH, YTO BaM HE TTPUXOIUTCS
JITaTh JIO/ASM, KeJlasi ero MPoJaTh. 8aut MO8aAp cam no cede HeoOXOOUM NOMPEOUMENIO
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Pexaama asuraresb nporpecca

Einie ¢ npeBHUX BpeMEH JIIOH MOJIb30BATUCH CTA00CTSIMU IPYTUX, UCHIOIB3YS MX, TH CITaO0CTH
B CBOMX MHTEpecax, 3apadaTbiBasi HA HUX IIeJIble COCTOSIHUS, TIOy4asi HEOrPAaHMUYEHHYIO BJIACTb, WJIH
MPOCTO MOIIIEHHUYATN ¥ OOKPaIbIBAIIH.

3a ThICSIYENeTHsI OHM OTTOUYIIIN CITIOCOOBI MAHUMYJISILIMN JPYT — JIPYTOM UCTIONb3Ys pa3InvHble
KHOIKM BO3/IEIICTBUS HA CO3HAHUE.

W ecnu paHbllie peMeCIeHHUKU MPOCTO MPOAABAIM CBOH TOBap, Mojyyas 3a HEro IUary,
B COBPEMEHHOM OOIIIECTBE CYIIECTBYET MHOKECTBO IOCPETHUKOB UMEIOIIUX CBOU AUBU/ICHIBL.

Korga ToBap nmpuayman, mpou3Bei€H M CO3JaH, ero Hy>KHO MPOoJaTh 3a HaOOJIee BBITOAHYIO
U1 Hac LeHy. M B 3TOM OrpOMHYIO ITOMOIIb HAM OKaXXyT BO3MOXXHOCTH IPEJOCTABJIEHHBIE HOBBIM
XXI Bekom. Bekom X0poI11o pa3BUTHIX KOMMYHUKALIMOHHBIX TEXHOJIOTU.

Tak HazbiBaeMble CMU: paguo, TeneBuaeHue, uHTEpHeT, npecca u I'T TexHonoruu onpenenunm
3TOT Bek Kak KOMMYHUKALIMOHHBII.

— KpbUTaTasi ¢ppaza pacKpbiBaoIasl CyTb MeXaHuU3Ma mpofax. s Toro, yToObl Kak MOKHO
Oosbilie MpojaBaTh U B 3ToM HaM niomoraior CMU. Pexaama Osuzamensv npozpecca Mol OONHCHDBL
UMemb KaK MONCHO OONbULYIO ayOUmopuro NOMeEHUUANbHBIX KAUEHMO8

UYestoBeK HE CMOKET KYIUTh 4TO — MO0, HE 3HAsI, YTO TO CYIIECTBYET, IJIe 9TO MOXHO HAWTH,
HE 3Has, ISl Yero OHO eMy HY)KHO M HYKHO JI OH BOOOIIIE.

S 6b1 XOTen ynenuTh 0co00e BHUMaHME MMEHHO TOMY 3Tally B LIEMOYKE OT MPOM3BOICTBA
TOBapa J10 €ro peam3aluu.

Ouenp yacto ObIBaeT TaK, YTO TOBAp, OOJTAHAIONIMNA MEHBIIMM Ka4eCTBOM, MOXET CTOUTh
JOpOXke IPYroro MeHee pa3peKJIaMHpPOBAHHOTO, HO Oojiee KauyecTBEHHOro mpoaykTa. HeoOxommmo
MOHMMAaTh, YTO B BEK KOMMYHHMKAIIMOHHBIX TEXHOJIOTH, HENIb3sl MpeHeOperarb peKJiaMoil CBOETo
MPOIYKTA.

Hosble 3aanus:

1) Honpobyiime npudymambo, KAk MO*CHO PEKAAMUPOBAMb 8AlLL MOBAD.

2) YUmo mooicem evideaumsn €20 cpeou Opyeux moeapos?

3) Kaxue kHonku 8030elicmeusi Ha nokynameneii nomozym ezo npooamo.

Ecnu BbI XOTHTE OBITH , KOTOPBIH HAET B HOT'Y CO BpeMEHEM WJIH JJake OrepexkaeT Bpemsi, HeoO-
XOIUMO HE TOJIBKO BHIITYCKATh COBPEMEHHYI0, KAUeCTBEHHYIO ITPOAYKIINIO, HO U ObITh BIIEPEH B CIIO-
co0ax Mpe3eHTaIy BAIUX YCIYT. KOHKYPEHMOCNOCOOHbIM OUZHECMEHOM

10
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ZKu3Hb M0 cTaHJAPTY — MOTPEOUTE IS

Jliony He JOOAT YCIOKHATh ceOe ku3Hb. OHU JKMBYT CTAHAAPTHO, MCIIOJb3Ysl CTaHIAPTHBIE
MIPUBBIYHBIE CITOCOOBI, BOILIOIIEHHUS MeuThl. FIM Tpoitie B3sTh, YTO — TO TOTOBOE, MPUAYMaHHOE JIPY-
TMMU JIIOJbMH U MCTIONIb30BaTh B CBOMX MHTEpecax. Mm Hpasumcs Oblms NOMpeoumensimu uyHcux
uoeii u mosapoa.

Jla 1 camo 0OIecTBO, B KOTOPOM MbI COCYIIIECTBYEM, JUKTYET HaM CBOM YCJIOBHS, HaBSI3bI-
Basi MIACCUBHBIN 00pa3 xku3HU. Bee cpencTBa MaccoBoil MHGOPMAILIUK U peKJiaMa BHYIIAIOT HAM Kak
XOpOoIIO OBITh MOTPeOUTENIeM, MPENOJHOCS HEOOXOAUMOCTh TOrO WJIM MHOTO TOBapa JUIsl KaXI0ro
U3 Hac.

U mbl MOXeM Jjaxke CTaTh U3rOSIMU STOTO OOIIECTBA, €CIIU HATlePEeKOp OOIIECTBEHHOMY MHEHHIO
He KeJIaeM T0JIb30BaThCs IMUPOKO Pa3PEeKIAMUPOBAHHBIM OPEHIIOM.

Jlionmu MoryT, cuuTaloT TeOst OTCTOMHBIM, €CJTU ThI, HOCHUIIIb pyOarlky, 0e3 OpeH/ia U3BeCTHOTO
MoieTbepa, HeCMOTPSI Ha TO, UTO TBOsI pyOaxa MOXkeT ObITh OoJiee YIOOHOH 1 KaueCTBEHHOM, HO Clie-
JIaHHAs1 HAYMHAIOIIMM, HeU3BECTHBIM ITPOM3BOUTEIIEM.

1) Kaxue operovl 6wt cuumaeme audepamu npooaxc?

2) [ouemy — no eautemy MHEHUIO, OHU SBASIOMCSL AOePaAMU?

3) Ymo nepedosozo onu ucnoav3yrom @ pekaame?

11
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MapkeTHHT Wi 00IeCTBEHHbIE CBA3H

M HE TONBKO. OOujecmeerHble ces3i — Mo MEeXAHUIM, SAUSTOUULE HO KOAUUECTNBO NPOOAKC.
Yem ayuuwie 8bl ModHCeme nepedams 800 UOer) AH0SIM, mem 00abULe20 Ycnexa bl 00CHuUZHeme
6 cghepe npooasc  /lonecmu udero u nOAYUUmMs coznacue, 8 OMHOUIEHUL IMOTL UOeU Uenb A000Tl
PEKNAMHOU KOMNAHULL.

Jlionu, KOTOpble 3aHUMAIOTCsI PEKJIaMOM, XOPOLIO 3HAIOT, YTO MOTEHIMAIbHBIN TTOKYIIATENb MOJ1-
paznensieTcs Ha  munvl NYOAUKU.

Bri6op HenmpaBWIBHOTO THIIA MyOJIMKH, HE JAACT BaM HEOOXOIMMOrO pe3yibTaTa, TaK Kak BbI
npocto OyJeTe CTydaThCsi He B TY JIBEPb.

Turb! myOIMKY IEATCS 110 MHTEepecaMm, poeccusiM, COIMAIBHBIM CTAaTycaM, BO3pacTHOE pas-
mruvie. Eciu BB co3aéTe IPOAYKT, BBl JOJUKHBI 3HATh CIIPOCOM Y KaKOHW ayAUTOPUU OH OyZIeT MOJIb-
30BaThCsl, TO e HEOOXOIMMO 3HaTh, TPOJaBasi M peKJaMupys ToBap. s 3Toro He0OXOAMMO MPOBO-
JWTH OTMPOCHI, Jiesiast cOOp Mmojyie3HON MH(OpMAIIU, MHEHUH, cCOOMpasi TaHHbIe, HA OCHOBE KOTOPBIX
MIOTOM JIeJIaeTCsl aHAIIU3.

Pekama 10kHa OKa3bIBaTh BO3JENUCTBIE HA KOHKPETHBIN TUTI ITyOJIMKH, €CIIM 9TOTO HE JIeJ1aTh
BBl MOJKETE TIOTEPSATh CBOETO MOTPEOUTENS.

Jl71st Toro, 4ToOBI MPOAAATH CBOM TOBAp BaM HEOOXOAMMO UMETh OOIIYI0 PEaIbHOCTD C MOKYTIa-
TeJieM. DTO He BO3MOXHO 0e3 B3aMMHOTO COTJIACH S, YTOOBI IOCTUYb €ro HyKHO oOmieHue. OOieHre
MIOMOTaeT HaM TOAENUThCS MH(popMaIyel ¢ IpyruMu moabMu. C MOMOIIBI0 OOLIEHUsT MBI B3aUMO-
JENCTBYEM C OKPYKAIOIIMM HAC MUPOM U JIOCTUTaeM COIJIACHsI WJIM HE COIIACHsl, B 3aBHCHMOCTH
OT CHTYallu¥ WJIM OTHOIIIEHUsI IPYT K Apyry. Teruioe, qpykeckoe OTHOIIEHHE pacrioaraeT Hac K B3a-
VMMHOU CHUMIIATUHU W KEJAHUIO OOIIATHCS, YTO B CBOIO OuYepelb YBEIMUMBAET OOIIYI0 PEeaTbHOCTb.
OTcyTCTBHE peaibHOCTH MEsK/1y JIIOAbMH OJIOKMPYET OOILIEHUE, BHI3BIBAET HE COTJIacKe, U BCIIeCTBIE
3TOrO, HETOBOJILCTBO B OTHOIIIEHHUH JIPYT IPYTOM.

o0weHue = coenacue = peanbHOCMb

U yaydllleHHe, Kakoro HA Oylb U3 HUX, HEM3MEHHO MPUBOAUT K YJIYUIICHHUIO ABYX IPYTHX,
HO TOXE TPOMCXOOUT B 0OpaTHOM HampabiieHuH. OTCyTCTBUE OOLIEHUS! MPUBOAUT K OTCYTCTBHIO
PEaTbHOCTH U coryiacksi. 3HaHKe TOTO KaK B3aUMOJIEHCTBYIOT STU TPY KOMIIOHEHTa HEOOXOIMMBI KaskK-
JOMY U3 Hac, HO OCOOEHHO TeM JIMIaM, KOTOpbIe 3aHUMAIOTCs OOIIECTBEHHBIMHU CBsI3sIMU. MBI Bceraa
CMOJEM, yJTyullasi OfIMH U3 KOMIIOHEHTOB YJIYYIIHUTh 1B JPYTUX, AJIs 9TOr0 HaM BCETO JIMIIb HE0O-
XOAMMO 3HAHUE ITOW B3aMMOCBSI3M U KeJlaHUe, YTO — TO U3MEHHUTh B 3TOM HaIlpaBJIeHUd. dmu mpu
KOMNOHEHMA 83AUMOCBSI3AHBL MEHCOY CODOT

1) Ionpooytime npedcmagums, Kakum 00pa3om MONCHO Ayuute OOHeCmU cOOOWeHUue onpeoe-
JNEHHOMY MUnY NYOAUKU.

2) Ipusedume npumepvl KAk peanbHOCMb, OOUleHUe U COAACUe MOYM YAYUUUING UAU YXYO-
UMb 83AUMOOMHOULEHUE C NHOObMU.

3aHNMAsICh OMPOCOM ITyOJIMKH, MBI BBISICHSIEM, B YEM OHA HYKAAEeTCsl, KaK lyMaeT, YeM KUBET.
Oo1ieHre MoMoraeT BCTYNUTh B KOHTAKT U TEM CAMBIM HAuMHAET (DOPMHUPOBATh OOLIYIO0 peasTbHOCTD
B OTHOIIIEHUH UX MOTPEOHOCTEH, Ha OCHOBE KOTOPBIX IJIAHUPYETCs CO3aHNe, peKiaMa 1 peastn3aliys
TOBapa.

J1s1 co3manusi corsacusi ¢ ayIMTOpHed Mbl TIPOBOOMM OIPOC, HA OCHOBE KOTOPOTO Bhifie-
asieT HauboJsiee YacThle OTBETHI XapaKTepHbIE ISl JAaHHOTO THUMA MyOJMKHU BBI3BIBAIOIIME COTIAcHe
Y OTKJIHK, . [Ipy MCTIONb30BaHMM KHOTIOK JIOJIKEH ObITh OTKJIMK MMEHHO TOM ayJJUTOPUM, Ha KOTOPYIO
PacCUMTaHO BO3JCUCTBUE ITOM KHOIKU. Hcnonv3osarue KHONKU NOMO2Aem HAM OOHeCHU cooouie-
HUe mak, 4moobl OHO ObLAO YCALIUAHO U BOCNPUHSIING 8 HYICHOM HAM PAKYpCe, UMEHHO MOoMY MUuny
NYONUKU, HA KOMOPYLII paccuuman npooyKm 6 MapKemuHze Ha3vléaemulil KHONKOIL.

Jpy3bs1 OTBETHTE:

12
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1) Ckonbko Bam Jjiet?

2) Kem BbI pabotaere?

3) O yeM meuraere?

4) Yero Bam He xBaTaer?

5) Bl xoTHTE KYNIUTB?

Cawmu 110 ceOe KHOTKY OecIoNe3Hbl, eC/I OHM He HeCcyT HU Kako uHdopmarmn. MIx Hy KHOCTh
MHOTOKPATHO YBEIMYMBAETCS B TPABUIIFHOM B3aUMOJICHCTBHUHM C TON MH(MOpMAIHe, KOTOpyIo HEoO-
XOIOMMO JIOHecTH IyOnumke. KHomka Bo3AeicTBrsT HeoOXoauMa /il TIPUBJICUCHUS] BHUMAHUS 1TyO-
JIMKY, HO TIOCJIe TOTO KaK OHa MPOW3Besia HYKHBIN 3(deKT, 00s3aTebHO AOIKHA MMOCIe0BaTh Ta
uH(pOpMaIHsl, KOTOPYIO MbI XOTEJIM COOOIIUTD JIIO/ISIM!

3) Kak ¢ nomouybio onpoca 8bls16ums KHONKY 8bI3bl8AIOWYI0 OMKAUK HA 68Ut NPOOYKM ?

4) Ilouemy Konku 6030elicmeust Ha nYoAUKY Oecnonesvl, ecau Ux UCNONbL308aMb Oe3 CooOUle-

Huti?
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[1. [upmos. «Crtparerus ycrexa»

P akTOpHI, BJAUSAIONME HA yCIIeX

Kaxkue dice gpaxmopil enusiiom na ycnex 6 0eicmeusx Kancoou oupmol uau Komnaruu?

OpHuM U3 BaXkHENIUX (PAKTOPOB SIBJSIETCS — POCHM pa3sumue KOMIAHUU HA 8CeX IManax
€€ CYywecmeo8anusi.

JI71s1 TOro 4ToObl XOPOIIO BBIKMBATh B COBPEMEHHOM MHpPE HEOOXOIUMO MOCTOSIHHO PACTH —
3TOT LMKJI IENCTBU S YKa3aHHbI HAM CaMOM IIPUPOJION: POKAEHUE — POCT — POCT — POCT — AeTpajalus
(mocreneHHoe yBsiaHUe, CTapeHue) — cMepTh. Kak Toiabko ocTaHaBiIMBaeTCs, MPEKpaliaeTcs: 3TOT
BaXKHBII IIar — pOCT, MPOUCXOOUT OOpaTHBIA MPOLIECC M BCE, UTO CYLIECTBYET B TOW BCEJIEHHOM,
HAuMHAET JBUraThCs K pacrajny, a Jajblle K CMEPTH.

Bcé€ 1o, uTO CyImIecTBYeT B 3TOM MUpe, MO0 ABMKETCS BIEPE 10 Iy TH PA3BUTHUS U POCTA, OO
HAYMHAET CBOW pacnajl M pa3pylleHne, MOCTENeHHO JBUrasich B 00paTHOM HampaslieHuH. B ctopony
Kpaxa CBOEro CyliecTBOBaHUSI.

Yacro Ham KaxkeTcs: BCE y HAC UAET HOPMAJILHO HET HU KaKUX U3MEHEHUM, BCE 10 MpekHeMY,
no crapomy. Ho, moHMMaroIye JIIoy COBEPIIEHHO TOYHO 3HAIOT, YTO 3TO JIMOO OCTAHOBKA U MOATO-
TOBKA NIepe]] HOBBIM MOABEMOM, JIMOO 3aTHIIbE Mepe]] HaJBUTalolIeiicss Ha Bac Oypel, KOTopasi MOXeT
CKMHYTh BaC B MPOMACTh K HEMUHYEMOH I'MOesH, WM B JIydllleM Clyyae HaHecTH yuiepOd Baiemy
6e300/1a4HOMY CYIIIECTBOBAHHMIO.

[ToaTOMY OAHMM M3 OCHOBHBIX HAIPABJIEHUH , B PA3JIMYHBIX OTPAC/sAX JEATEIbHOCTH (PUPMBI.
BHUMAHUS. PYKOBOOUMeNell NpeOnpUsmui, O0ANHCHbL OblMb HAUeAeHbl HA POCT

J1st Toro, yToOBl BUJETh POCT B KaXIOH cepe nestenbHocTH . M3 yuéTa KOTOPBIX, TOTOM
COCTaBJISIOTCS: AMarpamMmebl, Tpacuku (DYHKIUH, TAaOMHUIIBI ¥ TaK Jiajiee, OHU TO3BOJISIIOT HATJISITHO
YBUJETh TOJIOKEHHE JEJI, HAa KaXJIOM IJTane JEeATEeIbHOCTH MNPENIpPUATUS. KOMARAHUU OONCHDI
8eCIUCL CMAMUCTIUKU

AHanM3 3TUX CTATUCTUYECKUX JIAHHBIX TTOKA3bIBAET, KAKUe IEUCTBUs, KAKMM 00pa3oM BIIHSIIOT
Ha yJIy4lIeHUE WM YXYIIIEHUE B Jieax MPeAlpUATUS U KaKue 1ard Hy)KHO IPeANpPUHAMATD s
TOT0, YTOOBI JeJ1a I XOPOIIIO, WX eINIE JIyUIlie B 3aBUCUMOCTH OT Pe3y/IbTaTOB M aHAJIM3a CTATUCTUK
Ha KaXJ0M OIPE/EIEHHOM JTarle.

1) Ymo 6wt modiceme npednodicunms 0ns KOHMPOAs pocma.

2) Kax cmamucmuka énusiem Ha KOHMpPONw, 3a NPUOBLALIO.

Kak s yxe nucas paHblie, Bellb €C/IM HE BECTU CTATUCTUKU MOXKET Ka3aTbCs, YTO Jeja UAYyT
xoporto. B pupme cTabuIbHOCTD U MPOIBETaHUE, TaK KaK KOMITAHUSI Ha 3TOM Tare, BCE eIé MOXeT
HaXOJIUThCS, B XOPOIIEM (pHaHCOBOM I0J10keHMHU. Ho ecii HeT pocta 3T0 COCTOsIHME Kaxylueecs,
OHO He cTa0MIIbHO, 0OOMaH4MBO. Belb OTCYyTCTBHE pocTa BIIOC/IENCTBUM, BHI3BIBAET pacma], KOTOPbIN
B 3aTsIHYBLIENCS (pOpME MOXKET IPUBECTU K YNAAKY M Kpaxy MpeapusITUs.

910 Kak 00J1e3Hb Ha HAYAJILHOM STare, KOrJa OHa BhI3bIBAET €J1e 3aMETHBIE CJIerKa HEMPHUSITHBIE
omrymenus. Eciu ¢ Helt BoBpeMst He O0pOThCsI (HE JIeUUTh) OHA MOXKET TMIeperTH, MepepacTy B 3aIry-
IIEHHOE XPOHUYECKOe coCTosiHUE. OHO BIIOCIIEACTBUM BbI3BIBAET YTHETEHHOE COCTOSIHUE, a B TSKE-
JI0M (popme BBI3BIBAET PaCIiajl OpraHM3Ma U MPUBOAUT €ro K CMEpPTH.
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PuHAHCOBBIE TOTOKHA

®duHaHCOBbBIEC TIOTOKM HA MPEANPUSITUNA ITO KaK MUTATEIbHbIE BEIIECTBA U BUTAMUHBI B Opra-
Huzme. [lonomnHsist pupmy, OHM IOMOTAIOT BOCCTAHOBUTH HEJJOCTATOK CHJT: — PUOOPECTH HOBOE 000-
PYAOBaHUeE, CHIPHE U MPOYKE TOBAPHBIE CpeicTBA. OOeCTIeunTh TPAHCIIOPTHBIE U JPyTrie KOMMYHHUKA-
LIMU: CPEJICTB, ChIPbsI, U1, TOBApa U TaK Jiajiee U3 Pa3IMUHbIX OPraHOB MPEANPUATUS APYT K JIPYTY,
a TaK ke CrocoOCTBOBAaTh OOMEHY C APYTUMH JIMIIAMU U TTPEATIPUSITUSIMHU.

U te u gpyrue B pa3iMuHbIX CUTYalUsIX U chepax AesiTeIbHOCTA MOTYT IPUYUHSATH KaK Bpe/,
Tak ¥ 1ojb3y pupme. PuHarcosvle NOMOKU MO2ym Oblimb KAK 6XO0SAUUMU, MAK U UCXOOSTUSUMU.

Ynpaenenue oenexcrvimu nomoxamu: Ipoenosuposarue /11 — Cocmasnenue o6rodxcemos /11 —
Yuem onepauuii /{11 — Anaauz /[11 — Onpedenerue onmumansbHoz20 YposHs.

CTaTUCTUKM TPOSICHAIOT CUTYalMI0 M TOJIOXKEHWE eI, JeNas BUJUMBIMU I10JIOKUTEIbHbIE
Y OTpUIIATEJIbHBIE Pe3yJbTaThl U JEUCTBUS.

TakuMm 00pa3oM, Kak U B OpraHM3Me KUBBIX CYIIECTB, HEIOCTATOK WJIU MEPEN30bITOK Yero JIMbo
MOXET TPUBECTH K HeXeJIaTeIbHbIM MOCIEACTBUSIM, YXYIIIEHUIO COCTOSIHUSI KaKoro JIMOO opraHa,
a 3aTeM U COCTOSIHUS BCEr0 OpraHu3ma.

Takum ke oOpa3oM, 1 B (pUpMe Bce MEXaHU3MBI JIOJKHBI PadOTaTh CIIaKEHHO, TIOMOTast pyT
APYTy U yX Tem, Oosiee He Merasi, paboTe Apyr — apyra.

Dunancosvie nomoKu

1) OcHOBHbIE (POHABI.

2) duHaHCOBBIE BIOKEHHS.

3) Boiruiatel 3apabGOTHOM T1ATHI.

4) Boiratsl JIuBUICH/IOB.

5) Ioramenue KpeauTHOM 3aJOKEHHOCTH U 3aliMOB.

6) Hanornu.

7) HanuuHele maTexu.

8) [Iponaxa umyiecTna.

9) ITponaxa 3a HAJIMUHBIA pacyer.

10) Toramenue 1eOUTOPCKON 3a0TKEHHOCTH.

11) HoBblii 3aeMHBIN KaruTall.

12) Bblnyck HOBBIX aKILIMK.

duHaHCOBBIE IOTOKA MOTYT OKa3blBaTh KaK MOJIOKUTESIBHOE, TAK U OTPULIATEIbHOE BO3AEH-
CTBHUE Ha COCTOsIHUE JieN1 B (pupMe. B KaxxJ0M npeArnpusaTHA JOJIKHBI CYIIECTBOBATh CTPYKTYPbI, OTBE-
Yalolye 3a yrpasJieHue, pacrnpeeseHie STUX MOToKoB. Eciii cTpyKTypbl paboTaloT 1I10X0, Hernpa-
BWJILHO WJIM BOOOIIE He padoTaloT, 3T0O KOHEYHO MPHUBOIUT K YXYIIICHUIO COCTOSIHUS OpraHU3alluu
Y IIPUYMHSET BPEJ €€ BbLKMBAHMIO, KAK B 9KOHOMUYECKOM, TaK U B IIPSIMOM CMBICIIE.

Harpumep: niedeHb KMBOTHOTO padOTaeT IUIOXO, HEe BhIPAOAThIBAsL IOCTATOUHOE KOJIMYECTBO
XOJIeCTepUHa HEOOXOAMMOrO UIsl XOPOILIEro MUIEBAPEHHs, 3TO MPUBOAUT K HEIOCTATKY HYKHBIX
BEIIECTB U yXYAUIEHUIO 3J0POBbSI.

[Toxoxee BO3AENCTBUE U yXyALLIEHUE 30POBbsI MOKET BBI3BAThH M UPE3MEPHOE BbIJIEJIEHHUE XOJIe-
CTepHHA, TaK Kak OaJlaHC HYKHBIX TIOJIE3HBIX BEIIECTB Oy/leT HapyIleH.

1) Ipusedume npumepol PuHAHCOBLIX NOMOKOB.

2) Kaxue nomoku Ha eaut 32450 NO3UMUEHO BAUSIIOM HA POCHL, KAKUE He2amMUBHO.

HernpaBunbHast pabota CTPYKTYp MOKET OTHOCHUTBCS HE TOJBKO K OIHOMY OpPraHM3MYy WJIH
npeanpusaTuio. Bee xKuBbIe CyliecTBa JKUBYT B CUMOMO3€ 1 B3AaMMOAEHCTBHHU JIPYT C APYTOM.

Ecnu HeoOmyMaHHO UCKITIOYUTD, YHUUTOXKHUTH WIIA HA00OPOT 100aBUTH B YKE CYILIECTBYIOIIUI
Y XOPOIIIO BBIKMBAIOIIUN CUMOWO3, TIOMYJISIIAI0 KaKUX JIMOO IPYrvX JKUBBIX CymlecTB. Takoe Jiei-
CTBUE, 00513aTEJIbHO OTPA3KUTCS, TEM WJIM MHBIM 00pa30M Ha BbKMBAHUM WITH 37I0POBbE IPYTUX (paHee
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HACEJISABIIMX CUMOUO3 )KMUBOTHBIX). B KPUTHUECKHMX CUTYaIIUSX 3TO MOXKET MPUBECTH K YHUUTOXKeE-
HUIO U Te€X U IPYTHX.

K npumepy: ecim XUITHUKY YHUUTOKAT BCEX TPABOSIAHBIX, 9TO MPUBEIET K OTCYTCTBHIO MTHIIH
Y yrpo3e CyIIeCTBOBAHMUSI CAMUX XHUIIHUKOB.

[Mo TakuM e TOXOXUM CcXeMaM padOTaioT M (PUHAHCOBBIE TOTOKH, MPOXOISAIINE BHYTPH
(upmeI 1 3a e€ npenenamu, B Ipyrux NpeanpUsITUsIX.

Henb3s rHaThCs TONBKO 32 BHITOJOM, Y/IEIIEBIsisl TOBAP 3a CYET €ro KauecTBa. DTUM BbI IOPTHUTE
peryTaruio 3Toro ToBapa U (pUpMbI B LIeJIOM. B viTore moTpeOuTellb OTKAXETCS OT MPUOOPETEHUS
TAaKOTO TOBapa, BHIOpaB ceOe Apyrou Jiydiiero kauectsa. Beny Ilompedoumenw écezoa npag!

Ecnu pripma oTKa3bIBaeTCs IUNIATUTD WITK 33/IEPKUBAET TUIATEKM CBOUM TIOCTABIMKAM, B KOHIIE
KOHIIOB, 3TO MPUBEET K TOMY, YTO MOCTaBKU C 3THX MPEANPHUATAN MPEKPATITCS M, KOHEUHO Ke,
(upma He CMOXKET MOIHOIEHHO paboTaTh UM BOOOIIIE MPEKPATUT CBOE CYILIECTBOBAHME.

1) Ilpusedume npumepel HapyueHus OANaHca.

2) Ymo nomooicem nomoub, UCNPAsUms SmMo HapyuteHue.

YestoBek KUBET B COOOIIECTBE C APYTMMH JIIOABMH U ICHbIM BBICTYIAIOT TAPAHTOM COIJIACHS
B TIpoLieccax B3aMMOOOMEHA TOBApaMH.

ToBap niu yciyra NpoOM3BOAMMBIN KaXIbIM U3 HAC OTNPEAEISIIOTCS] CIPOCOM Ha HUX OOIIIECTBa.
OHnu siByIsIeTCs TIOKa3aTesieM TOrO HACKOJIBKO MBI HY)KHBI 9TOMY OOIIECTBY, MMEHHO Ha 9TOM JTare
ero pa3BUTHs, a TaK K€ Halll MOTEHIMAT BBUKUBAHUS B OyayIieM. A MpoiaBaeMoCTb POU3BOJUMON
HAMU TPOAYKIIMY TTOKA3bIBAET, HACKOIBKO MBI 3a5IBHJIM O TOBApe, B 3TOM OOIIECTBE.
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JleHe:KHbIE e IUHHUIIbI

K coxanenuio, B COBpeMEHHOM MUpe JICHeKHbIE eMHUIIBI He 00JIa/Ia0T TOM ke MaTepraIbHON
MOIJICPKKOM KaK paHbllle, KOrjia MOHEThl ObLTH U3 30J10Ta U cepedpa UK XOTS Obl TIOIKPETUISLTUCh
30JI0TBIM 3aIIACOM Ka3HbBI TOCYJApCTB.

Ceitvac 310 B JIydIlieM ciydae Oymara, MoK peryieHHas: YeCTHBIM CJIOBOM OaHKHPOB U TIPaBU-
TeJIel TOCYAapCTB, B KOTOPBIX MBI JKMBEM MJTH C KOTOPHIMU BE/IEM JICHEKHBI TOBAPOOOMEH.

A Ha mocJIeJHeM 3Tare pa3BUTHUs OOIIECTBA ITO BUPTYAIbHBIC (JIEKTPOHHBIE EHBIM), KOTO-
pble MBI He MOXEM B3SITh U IMOTPOTaTh. , © MBIl MOKEM C UX IMOMOIIBI0 OOMEHMBATHCS PA3INIHBIMU
TOBapaMu, KOTOpPbIE MbI TIPOM3BOAUM WJIU MPOCTO MEpenpomaéM. Imo uucmolii I1eMeHm co2nacust
C mem, Ymo OHU CYu,eCmeyiom

Ha camom nene Hu yeM uHBIM Kak . HO Mbl Bce KMBEM B MarepuajbHOM MHpPE, a , BEb UX
HEJIb3s MOTPOraTh Kak OyMary mjd 30J10T0. DTO (Xopolas), yaoOHas BOZMOXHOCTh JIJIsl MAHUITYJISI-
U JIIOJBMU, BE/Ib OHU JTIOJTU, TAaK CUJTBHO 3aBUCSAT OT JICHET. 0eHb2U 8Ce20a A8ASAUCL I NEMEHMOM
coz2nacus suUpMyanbHule OeHb2U 5. Obl CKA3AN MO UNNO3USL OCHEHCHBIX CPEOCmE

[Monydas 3apryiaty U paciylauyvBasiCh STUMH JIGHraMU 3a TOBaphbl, Mbl BCTYIIAeM B JICHEK-
HBIT TOBApOOOMEH. CTPaH JICHEKHBIMH KYIMIOPAaMH, KOTOPBIX OHU MOJNB3YIOTCA. Ymo makoe anemenm
co2nacust, 3mMo mo ¢ uem coznacurocy borvuurcmeo. Ilokynamenvckas cnocooHocme denez 3a8u-
cum om cmenenu 008epusi €20 2paxcoaH nPaguUmMenbLCmay

1) IIpusedume npumepol co2aacust 8 HCU3HU Ar00€l, KAK MO CO2AACUe UCNONL3YENICsL 8 MOp-
206.1e, nouemy 008epue He B03MONCHO 03 CO2NAACUSL.

2) Haiioume anemenmol coznacust u npuseoume npumepbol, Ces13aHHble ¢ INEKMPOHHbIMU OeHb-
2amu.

3) Onuwume, Kax MO*CHO MAHUNYAUPOBAIML NHOObMIU C NOMOULBIO OeHee.

, TeM craOwibHee OyleT SKOHOMHUYECKOe W TIOJIUTHYECKOe TONOXKEHUE ero TpaxkiaH, XOTs
31Iech MpaBIbHEE CKa3aTh HA000pPOT: . Yem Ooavute 100U 008epsitont, OCHEHCHbIM 3HAKAM, KAK020
auoo I'ocyoapcmea, mem b6onee cmadUNbHOUL S8ASEMCS €20 8A0MA YeM CMAOUNbHOIUL 18.451emCst
9KOHOMUKA U NOAUMUYECKOe COCIOsIHUe, mem 00able 2padcoane 0yoym 008epsinb 0eHEHCHOL
ea.irome 3Mo20 20¢cy0apcmea
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JeHeKHasA cucTeMa

C MOMOIIBI0, KOTOPOH YacTh JOAEH, CTOSIIUX Y €€ pyJisi, MOKET HAIpaBJsATh YeJIOBEUECKOe
OOIIECTBO B TOM HAIpaBJIeHUH, KOTOPOe OyleT /leHedxicHas cucmema smo MexanusM, c80eo0pasHast
MAUUHa 8b1200HO MO 2pynne, Ynpasasiiouleli PUHAHCOBLIMU NOMOKAMU.

JIroou, rcusyugue 8 odouecmae, cOuUANbHBL

V KaxJ0ro U3 HaC eCTh MEUTHI, 1IeJIH, KeJIaHUsI, CTPEMJICHH S, 9TO UMEHHO TO, UTO He TaET HaM
OCTAHOBUTHCS HA JIOCTUTHYTOM.

Ha xakoM-To orpeneniéHHOM JTare ¥ ABUraTtbCs JAJIbIe, PACTH — KUTb.

U 3Ta BCeJIEHHAsl TaK YCTPOEHA, YTOOBI UX TOMYy4nTh, MBI MEHsIEeMCSI TOBapaMU M yCIIyTaMH,
CO3JIaHHBIMH HAIIIMM TPYAOM U TPYAOM APYTHX JIOACH, JKUBYIIIMMU IO COCEJICTBY C HAMU, U B JIPYTUX
OYeHb JAIEKMX OT HAC rocylapcTBax. 371ech U BCTyMaeT B cuiy Mbl xomum owyuienuil, Ham
HYJiCEH 83AUMO00MEH. OeHbeU — MOosap, Mosap — OeHbzlL, MO8AP — OUYUIEeHUS.. OCHEHCHASI CUcCmema

B 3TOM Mupe Hallle BHUMaHMe HAlpaBjIeHO Ha MOyYeHUe OIIYIIEeHWA, U ICHbI'M HaM B 3TOM
OYeHb CHJILHO TIOMOTraioT. HacToMbKO CHITBHO, UTO B 3TOW Urpe IMOJ] Ha3BaHUEM «JICHEKHBIN — TOBA-
POOOMEH» OHM CTAJIM UTPaTh K.HUEBYH) — 21A8HYI0 PONb.

MBpI cTanu myTaTh, YTO BaXkHee JIeHbI'W Win ToBap? JIeHbr Wi ONIyIneHus ?

Terepb IEHbIM UK UX OTCYTCTBUE, CAMU OKA3bIBAIOT BO3CHCTBYE HA HAIIY OIIYIIEHUS. . , TAK
KaK HaIlld UHTEPeChl, MEUThl U IIeJIM CTAIM HAINPABJICHb HE B TOM, HE HYXKHOM JJIsl OOJIBIIIMHCTBA
U3 Hac HarpaBieHUU. OHU YRpasasiom HAWUM HACMPOEHUEM, Imouusmu, 300pogvem OHu
YNpasasirom HauumMu Oelicmeusmu

BosbIMHCTBO HAIKX 1ejIel ¥ MHTEPEeCOB HECMOTPS Ha TO, YTO JEHbIW TO BCETO JIUIIH OTHO
U3 CPE/ICTB JIOCTVIKEHU I STHX IIeJIeH, KeJTaHU U TIOTPEOHOCTEeH. Hanpasaervl Ha NOAYUeHUe OeHez,

1) Onuwume, Kak 200U MeHAIOM OeHb2U HA OUYUleHUsL?

2) Omeemuvme, nouemy OeHveU MOYNM MEHANb HACMPOEHUE.

3) Ilooymaiime, KAk MOXMCHO OOCMUUb Ueaeli He UCNONb3YSL OEHEeHCHble eOUHULbL, HO 6CMYNAs
80 B3AUMOOOMEH C OpYeUMU NHOOLMU.

Mp1 30MOMPOBaHBI KakJOM IMOMYUYCHUs KarnTasa, 3a0bIBast O APYTUX IEHHOCTSX CYIIeCTBYIO-
IMX ¥ 00pas3yoIuX 3TOT MUP — HAIlly KU3Hb. /JeHbeu nozaowarom noumu éce eOUHUUbL HAULE20
6HUMAHUSL.

W sTa Harma MaHWakajbHas CTPACTh, KOHEUHO e, BHITOTHA TeM, KTO CTOUT Y pyJist (PMHAHCO-
BOro jlaitHepa. OHu, yrnpapJisis IITYypPBAJIOM OIPOMHBIX KOpaOiel, (rocy1apcTB U OAaHKOBCKUX CHCTEM)
YIIPABJISIOT XKU3HSMU ITPOCTBIX I'PaXIaH, UCTIONB3Ys UX CYTyOO B CBOMX MHTEpecax. JTa jKak/1a Moiy-
YUTh KaK MOKHO OOJIBbIIIE JISHET U BJIACTH, Ha PYKY e€ BiajesbliaM: OaHKMpaM | MPABUTEIISIM, KOTO-
pble BIAJICIOT OOJBIIECH YaCThI0 JEHEKHBIX CPEICTB FOCYJAPCTB M C X TIOMOIIBIO YITPABJISIOT HAPO-
JaMU, MAHUTTYJIUPYS UX COBHAHWEM U IOCTYITKaMHU.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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