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B kHure rokasaHsl TEXHOJIOIMU, KOTOPBIE 32 KOPOTKOE BpeMs IIPUBOIAT K YCIIEXY
B ceTeBoM Ou3Hece. He motomMy, 4to oHM Kakue-To BoieOHsle. M naxe He
MOTOMY, YTO aBTOP CaM YCIIEIIIHO OMPOOOBA UX Ha MPAKTUKE. A MOTOMY, YTO OHU
TEeXHUYECKU OUeHb MPOCTHI ¥ 3((PEKTUBHBI U MTO3BOJISIIOT OBICTPO pacrofiarath

K cebe apyrux mopaeii. OHu OyayT MOJIE3HBI KaK [ HOBUYKOB, TaK U IS
npodeccronanoB. HaunHaommm OM3HecMeHaM Hy:KHO OyIIeT TOJILKO Oparh 1
BHEJIPATH TO, O YEM PACCKA3aHO B KHUTE. A MpodeCcCHOHaIaM HallOMHUM CJIOBA
Maccumo bunu u3 Utanuu: «JIioOoi ycrienHblii To-1uaep BCeria BO3BpaIaeTcs
K OCHOBaM». ABTOP — OJIMH U3 CAMbIX U3BECTHBIX U YCIICIIHBIX CIEIUATNCTOB
cereBoro mapkerunra B CHI'. Ero Ha3pIBaloT reHMeM KOMMYHUKAIIWI, KOTOPBIT
MOET BBIKUTh B HE3HAKOMOM ropojie 6e3 eqUHON KOMelKu. ITa KHUTa — COOPHUK
MPAKTUUYECKOTO OIBITA, KOTOPBIN XOPOIIIO ceOsl MOKa3al U MHOTUX BIOXHOBWJI Ha
JOCTHKEHUE HOBBIX IIEJIEH.
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A. Hecrepenko. «CeTeBoi MapKeTHHT Ha ITOJTHYIO MOITHOCTh. Bo3bMU OT ku3HU Bee!»

Apmem Hecmepenko
CeTeBOHM MApPKETHHI HA MOJIHYIO
MOIIHOCTh. BO3bMM OT KH3HM BCE!

Berynuienue

CeteBO MapKeTHHI — OM3HEC, U Y HEro eCTh CBOM IMPaBHJIa, KOTOPbIE HYKHO COOJTIOIaTh. DTO
MOYTH KaK 3aKOHBI ITPUPOMIBI: BbI HE MOXETE U3MEHUTD MOTOY, PEKPATUTh JOX/Ib WM 3aCTABUThH
CBETHTh COJIHIIE, HO B BaIlIUX CHJIAX CIIPSTATHCS OT HETOTO/IBI WM BBIUTU U3 TEHH Ha CONHIIeTIeK. Tak
1 B OM3Hece: eciM Bbl COOMI0aeTe MpaBuiia UIPhl — MPUXOIUTE K XOPOIIUM pe3yJbTaTaM, eCclid He
coOmoaeTe — paHoO WJIM TO3/IHO COMJETe C TUCTAHIMU, Pa304apOBaHHbINA B ceOe, IPyrux JIOAIX U
caMoM Ou3Hece. A MoToM erie OyjeTe HECTH HeraTHB, 3arpyast JIIo[ed UTIO3USMU W PaccKa3biBas,
YTO 3TO He padoTaerT.

B 3T0#i KHUTE sI pacKpoO0 HECKOJBKO TEXHOJIOTHIA, KOTOpbIEe 32 KOPOTKHIA MPOMEXKYTOK Bpe-
MEHU MPUBOJAT K yCIeXy B ceTeBoM OusHece. He motomMy, 4to oHM Kakue-To BojmeOHbe. U naxe He
MOTOMY, UTO 51 CaM ONMPOOOBAJT MX Ha MPAKTHKE. A TIOTOMY, YTO OHU TEXHUYECKU OYEeHb IPOCTHIE U
OBICTPO pacnoarawoliye Jioaei. DT TeXHOJIOruu OyayT MoJIe3Hbl U HOBUYKaM, U IPOoeCcCOHATIAM.
[epBbIM HYXKHO JIMIIIb BHEAPATH TO, O UeM 51 pacckaxy. [Ipodeccnonaam ke OyaeTr HeJTUITHE HarloM-
HUTH cioBa Maccumo bunu: «JI1060i yCTIeHbIN TOT-JIU/Iep BCeraa BO3BPAIAeTCsl K OCHOBAM».

INoutn Kaxaplii JUPEKTOP HA MOMX MEPONPUSATHSIX T'OBOPUT: «MHe MOHSATHO, 3a4eM S 3TO
nenato». YtoObl Bar On3Hec ObLT MOJIOH SHEPrvd, BaM HYXKHO IIOHUMATh, 3a4eM BaM Bce 3T0. Ecii BbI
OTBeuaeTe Ha IAHHBIA BOITPOC, CHCTEMa HauMHAeT paboTaTh. Harpumep, aBTOMOOMIIb MOKET eXaTh Ha
HaIyTHIX KOJIecax, a MOXET Ha MOMyCIyIeHHbIX. B rocnenHeM ciyvae ABukeHue OyaeT, HO HeroJ-
HOLIEHHOe. DHeprusi OusHeca — oryacTu (punocodusi, MIOHUMaHUE TOTO, IOYEMY Y MEeHsI BCerJa ecTb
MOTHBBI.

Sl wacto poBoXKy mapasiesn Mexay ¢pyToosaom u Ou3HecoM. B criopte Toxke ecTh cTpateruu
¥ KoMaHJHas padora. HaGmonas 3a MaTdeMm, sl BUXKY UTPOKOB, KOTOPBIE 37I0POBO MOABOISAT CBOM
koMaH bl Hananatomuii He mpoOeska ABa JIMIIHUX METpa — U OT 9TOrO CTpajiaeT oOIIast CTpaTerus..
B ceteBoM GuzHece To ke camoe. Brl pabotaete B KOMaH/ie ¥ JOTOBOPHJIVICh, UTO KaX/IbIi IIPUBEIET
Ha MPE3CeHTAINIO TI0 TPH YeJIOBeKa. Bbl IPUBOMIIL TPOUX, a OCTAJIBHBIE IECTh MAPTHEPOB BOOOIIE
He npunuti. U o1 gymaerns: «KiaccHast y meHst koMana. C Heil MOXHO U B OTOHb, U B Bofy. .. Ho
He B Ou3Hec!»

Ecnu BBl ynTaeTe 3Ty KHUTY, 3HAUUT, BAC UHTEPECYIOT CeTeBOM OM3Hec U ycriex B HeM. [1o3npas-
JISIIO — BBI C/IENAJIM MPABUJIbHBIN BHIOOpP B HY:KHOE BpeMs U Aaxe C HYXKHbIMU JioapMu. OcTanoch
BBITIOJTHUTH HYXHbIE IefcTBUsL. OHU OYeHb MPOCTHIS, U SI BAM O HUX PACCKAKY.

CeteBOMY MapKETHUHTY yke OoJiee IOTyBeKa, U OH BIIOJIHE MOT 3aIlOJIOHUTh COOOH BECh 3MHOM
map — AedcTByeT reoMeTpuyeckas nporpeccusi. CerofiHst Bbl OI¥H, a 3aBTpa Oyger komanaa B 10
YeJIoBeK, uepe3 rof — B mAThcoT. YTo ciokHoro? Ipodnema B smoasix. [Topoit Mel camu co3aem
CJIOXXHBIE CHTYalliH, BBIIYMbIBaeM MpoOJieMbl U cTporM Oapbepbl. Kak B aneknote: «Bce sicHO u
JOCTYITHO, HO TJIe Thl MEHsI XOUelllb KUHYTb, IIOHSITh HE MOTY».

Tak 1 B HameM OW3HECe: Tl BCe TIOKa3bIBACIIIb YEJIOBEKY, €My BCE MOHSTHO, HO «T/Ie Thl MEHSI
KHHEIIIb, 5 ellle He TIOHSUT». JII01 HAYMHAIOT YCIIOXHSATh. 51 OIesock C BAMU COOCTBEHHBIM OITBITOM —
KaK TIOJIyYUTh Pe3y/IbTaT B TOM OusHece. M 3T0 He MBICTIH, 2 MIMEHHO TIPAKTUYECKUH OITBIT, KOTOPHIH
XOpOIIIo ceOs1 TIOKa3aJl ¥ BIOXHOBKJI MEHS Ha JIOCTHKEHHE HOBBIX TIEJICH.
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Cucrema ycnexa

[Mocne npoyTeHUs1 BCell KHUTM WM KaKOW-TO €e YacTH y Bac HaBEpHsKa BO3HUKHET Kejla-
HUE OTIIOXHYTb. Tak ObIBAET MOCIIE KakKIOr0 CEPhe3HOr0 MEPOIPHUSATHS: YEJIOBEK MPUE3KAET TOMOH,
BUJIUT, HACKOJIBKO MPOMAYKTUBHO IMOPAaOOTasl, XOUeT BBHIKJIIOYUTH TeIe(POH M TPOCTO 3aHATHCS
KaKUMHU-TO JIeJIAMH, JIMYHOM KU3HBIO U T. 1. OJJHAKO HY)KHO CKOHIICHTPUPOBATHCS HA OOPATHOM.

BaMm Hy’HO HayaTh BHEJPATH BCE, YTO BBl Y3HACTE U3 3TOM KHUTH, B IIEPBbIE HECKOJIBKO JHEH.
[ToTomMy YTO NOJYYEHHYIO SHEPTETUKY, 3HAHU 1 U HABBIKK HY)KHO BHEPATH Cpa3y. DTO TECT Ha JIjIep-
CTBO — HACKOJIBKO BBl CMOXeTe cebst camooprann3oBath. HukTo He OyaeT KoHTpoaupoBath! Bel camu
ceOe KOHTpoJIep.

Cucrema B HailieM OU3Hece sIBJISIeTCsI IPHOPUTETHOM. A Balll OM3HEC — 9TO CUCTEMa, KOTOPYIO
HY)KHO BHEJPUTh U TPOCTO eii cieioBarh. BooOiie, uto Takoe cuctema? DTo UHCTPYMEHTbI, MepO-
npusATAs ¥ npuHIUnb. O0 MHCTPYMEHTaxX Mbl TIOAPOOHO TIOTOBOPUM uyTh jasiee. Eie s TOKaxy
B)XHOCTh JIMYHOTO MPUCYTCTBHS Ha MEPONPHUSTUSX U BbIBO3a Ha HUX cBouXx Jnoaed. Ceituac moro-
BOPHM O MPUHIIUIIAX.

[TpuHIMITEL HE MOTYT BO3HMKATh MOJIHMEHOCHO. B crctemMe oHM (pOpPMUPYIOTCS KOMaHIOH |
ee yuyacTHUKaMu. [1o GOJIBIIOMY CUETy OHU OTPEIEIIIOTCS OTHOIICHUSIME MEXIy CIIOHCOPOM U JIUC-
TPUOBIOTOPOM, KOTOPBII B CBOIO OYEpPE/ib TOKE SIBJISIETCS IS KOTO-TO CIIOHCOPOM U TiepenaeT MpHH-
IUITBI JIJTBIIIE TIO Herovuke. S1 Obl 0ueHb XoTesn chOpMHUPOBATH Y BAC STU IIPUHIIMITBI 32 OJIMH JACHb WU
3a HeJeJi0, HO TIOHUMAI0, YTO 3TO HEBO3MOXKHO. ECTb JII0/IH, KOTOPBIX OBI s C YIOBOJICTBUEM OTIILIE-
MaJl peMHEM, ¥ TIOTOM OHH Obl CKa3aJii MHE 3a 3T0 cracu60. OTHOIIEHUS MEX]Ty TUCTPUOBIOTOPOM
¥ CIIOHCOPOM JIOJIKHBI CTPOMTBCS Ha OITpejie/IeHHOM ypoBHe. OOBIYHO 3TO Ha3bIBACTCS JIOSUIBHOCTHIO
Y YBaXCHUEM.

Sl kpaiiHe HyX/al0Ch B JIOASX, KOTOPbIE CTAHYT MPOeCCHOHAIAMHU 3TOro Ou3Heca. Y MeHs
OYeHb OOJIBITIOE BUJICHHE U OOJIBIIINE TITaHBI HA ATY JKU3HB: 32 OJVKAKIITHe IOJTOpa rofia s INIaHuPyo
3apaboTath ynucteiMu $10 000 000. IToHrMar0, YTO Cpein YUTATENICH eCTh JIIOIH C TAKUMH Ke aMOu-
USIMU, KaK y MeHs1. [[jist Hauasia BaM HY)XKHO caTh KBATU(HUKAIMIO — 3TO Oy/IeT MEepBbIH ITIar K TOMY,
YTOOBI BBl B JIAJIBHEHIIIEM MOTJIM BOCIIOIb30BAThCSI COCTOSIHUEM, KOTOPOE CErOfIHS €CTh Y MEHSI.

3areM Hac KJIeT YAMBUTEIbHOE U YBJIeKaTeIbHOE MPOBIKEHUE BaC Kak OpeH/ia — BallluX YHU-
KaJIbHBIX KAUeCTB, B KOTOPBIX CErojiHS HYKJAIOTCS THICSUYM MPEAIPUHUMATENCH CETeBOrO MapKe-
THHTa. MHe MpUIIUIOCh 3aIIaTUTh BBICOKYIO IIEHY 3a OM3HeC, KOTOpbIi y MeHsl ceroiHsi ectb. Ho y
MEHsI MHOTO MapTHEPOB, KOTOPHIM OM3HEC JOCTAETCsl HAMHOTIO Jierde. Y Bac TOXe eCTh TAKOH IIaHC.

[pex e Bcero 3amaiite cede Borpoc: «5 rotoB Opocuth cede BI30B?» To ecThb 3asBUTh O YeM-
TO U peaibHO MOATBEPAUTh ITO KOHKPETHBIMU JICHCTBUSIMU.
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HMexJapanus

Ectb cxema, KoTopasi Ha3biBaeTcs Aeknaparueit. To, o 4eM s1 pacckaxy, O4eHb XOPOIIO OMO-
raer JIoAsIM, TOTOBBIM K BbI30BY. Ho 3T0 He mogxomut OoibIIMHCTBY U3 Bac. Pabortars Haj coOoid,
CTaBUTh LIEJIM, TUCHUIUTMHUPOBaTh ces1 — camoe Tspkenoe. M Korja Aeno JOXOAUT 10 peaibHOro
BOIUIOIIECHU I, YEJIOBEK ¢ COOOM TepeioroBapuBaeTcs, yoexaaer ceds: «5 cerogns cuenawo 30 xomom-
HBIX KOoHTakTOB. Cynep — s 310 czaenao!» Ho korma Beixomut Ha ynuity, roBoput: «Her. Crenaio
nATHAALUATh». [T0TOM 3aX0TesIoch eCTh, M OH OCTAHABIMBACTCS Ha MSTH, ycrokanBast cedst: «I[1a1b —
TOXE XOPOIIIO».

Ha cnenyromiee ytpo Bce noBTopsiercsi. YenoBek oOemnaet: «CeromHs s cenaio 25 3BOHKOB».
Tpu 3BOHKa clies1aj, Ha Hero He Tak OTpearupoBajiv, U oH roBoput cebde: «Tpu Toxke HopMaIbHO». U
KaKJIBIA pa3 3aKJII0YaeTCcsl HOBBIN JOroBOp ¢ camuM coOoi. Kak ¢ stum 6opotecs? ¥V Komm Jlaran-
CKOTO €CTh CUCTEMA, TPH KOTOPOH Thl OTYMTHIBACIIILCS TEPE KEM-TO B TOM, UTO CAENAI. A eciu He
crenai, Tebe CTaHOBUTCS HeynoOHo. Jlydiie, ecii 3T0 OyJeT Balll CIOHCOP, HeoOsI3aTeIbHO MPSIMON,
WJIM KTO-TO U3 BBIIECTOSIIUX. VM yuuTesnb — TOT, KTO B OM3Hece BUAMT U JiesiaeT OoJbliie Bac.

CucremMa JieKJIapaiy Xopomo padoTaeT, MOTOMY UYTO KasK/AbIH 33/1eKJIapUpOBABIIMIACS OyaeT
MOHMMATh, YTO €My €CTb UTO TepsiTh. Ho 3T0 17151 TeX, KTO TOTOB, CTpeMUTCs B KBaJMduKauio Pyou-
HOBOTO JTUPEKTOpa U ACHCTBUTEIIHHO XOUET CTaTh TOIM-JIAAEPOM. 3aCTaBUTh BaC HUKTO HE B CUJIAX.

Wrak, Ha Onmvokaidiivie TpU Mecsilia Bbl cTaBuTe 11e1b. OHa MOXET ObITh aOCOTIOTHO Pa3HOM:
JOCTHKEHME KOHEUHOTO pe3yibTara (Harpumep, (pMHaHCOBOIO); neicTBue, Hanpumep 10 aHei noj-
psin aenath 1o 30 XOMOAHBIX KOHTAKTOB B CYTKH. HeBaskHO, Kakas Oy/IeT 11eJib, HO OHa IOJKHA OBITh C
BBI30BOM. BBl BHITIOJTHSIETE 33/fyMaHHOE, TIOJBOIUTE UTOT M CMOTPHUTE HA MOTYYMBIIUICS Pe3y/bTaT.

Bosbmute nucT OymMaru WM OTKPOWTE HOBBIM TEKCTOBBI JOKYMEHT M HAMIIATE PUMEPHO
cheayolnee:

51, HecrepeHnko ApreMm, 1ekjaapupyio, uro B mioje 2012 roga moi yek cocraBur $50
000.

26.05.2012

Ilena Heycnexa — $5000

Ilena ycnexa — $1000

IHoamichk

Camoe HTepecHOe 371ech — lIeHa Heycrexa 1 IieHa ycriexa. Hanpumep, st 3BoHI0 AGpaMoBUYY U
roBopio: «Poma, MHe HykHO OyzieT nepesi TOOO! OTUMTaThCs. B uione s IaHupyio BIATH HA JJOXO[ B
$50 000. Y mens ects nouru $30 000, HO s X0uy yaBouTh cymmy, U $500 000 7151 MeHst OyaeT HoOp-
MaJTbHO. I X0uy, YTOOBI B MIOJIE THI y MEHsI CIIPOCHJI, KaK Y MeHs Jiefia ¢ 3TuM. Eciu 51 3To BBINOJHIO,
I[eHa ycriexa — IJIaTa 3a TO, YTO Thl Oy/ielllb MeHsl KOHTpoiupoBath, coctaBut $1000. S Tebe ux
3aruiauy. Ho ecnu st He BhInonHIO oOerianve, 3armiaay $5000».

Koraa mbl Hauasm 3T0 BHEIPATH, KO MHE B oguic nprexan Poman OcramoB. CMOTPUT Ha MEHs
1 TOBOpHUT: «$1 ellle He 3HaKW, KOHEYHO...» Ho pemmn B 3TOM ydacTBOBaTh. Mbl 0OgyMalu 11eb,
KOTOPYIO €My HYXHO OyIeT IOCTUYb B aBI'yCTe, U JJOTOBOPHJIKICH: €CIT OH BBINOJTHSIET JIeKJIapaluio,
naer MHe 4000 rprBeH M MBI UJIEM Ha 3TH JEHBIM B PECTOpaH IMpa3JHOBATh €ro modexy. A eciau
He BeimonHsieT — 10 000 rpuBeH ¥ MBI He MJIeM HUKYa MIpa3IHOBATh ero HeycreX. S Obl, KOHEYHO,
TOI1IENT, OTITPa3JHOBaJ, a OH HeT. B urore Poman cripaBuics.

Koraa BB cTaBuTE Takyio 1ie/ib, MOHUMaETe LIeHy CBOEro Heycriexa U Oe3[efCTBUS U yKe He
MOXeTe ¢ co0oi mepeaoroBoputhes. [Iuimere Aekaapanuio B IBYyX SK3eMIUISIpax: OAWH OCTaBIIsIeTe
ce0e, BTOPOM OTJaeTe YeIOBEeKY, KOTOphIi OyneT Bac BecTH. Jlydiiie, 4ToObl 3TO OBUT OIMH W3 BAaIIUX
CIIOHCOPOB, IOTOMY YTO OH MOXET PEasIbHO MOYYacTBOBATh U B YEM-TO TIOMOYb.
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Braromapst aekyapariv y Bac eCTh CAaMOMOTHBAIUA. MHe yXke He HaJo MPAKTUKOBATH ITY
CHCTeMY, TIOTOMY UTO C BIOXHOBEHHEM — ITOJTHBIA MOPsI0K. [locTeneHHO MOTHBAIIUS Y BAaC TOSIBIIS-
eTcs cama, TIOTOMY UTO BBl OyneTe ABHWrathcs. Bol moHuMaerte: «Eciu s He JBUTAIOCH, I TOTOBJIIO
$5000 u otnato apyromy desnoBeky». Bee uecTtHo. «Eciu 51 BBINOJHSIO, BCE KJIACCHO — 3apabaThiBaio
$50 000 u ¢ pagoctbio mozesnoch HeHol ycnexa B $1000, motoMy 4To s 3TO cenai».

Ecnu xotute BoCmonb3oBaThes AeKjiapaiei, He Tssaute. [IpsiMo ceroiHsi HalliuTe MoAXo/s-
IIIero YesioBeKa M BHeJpUTe 3T0. MokeTe 00OpaTUThCS C TUM U KO MHE, HO KO MHE JTyIIie TIOAXOIUTh
Cc OOJIBIIIMMU TISJISIMU.

Jlns Bac 3To OyzieT Xopormi Tect. be3 Takux MeponpusTHi MHOTHE JIIOAY NaJaloT, y HUX HET
CaMOMOTHBAIIUH, OHA HE YYBCTBYIOT BJIOXHOBCHHUSI.
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OTHOLIEHNST «CIIOHCOP — TUCTPHOBIOTOP»

B Hamem 6u3Hece oueHb BaXHbI OTHOIIIEHHUSI MEK]Ly CIIOHCOPOM M AUCTPUOBIOTOPOM. BhiBaer,
YTO CIIOHCOPOM SIBJISIETCSI MOJIOAOM uesioBek 20 JieT, a TUCTPUOBIOTOPOM — YeJIOBEK JIET MATHICCSATH C
OOJIBIIIMM JKU3HEHHBIM OIBITOM M MHOT'O Yero MOBUJABIINIA. B 9TOM cityuae ecTh HeKast AMCTapMOHUS:
AUCTPUOBIOTOP HE YYBCTBYET, UTO CIIOHCOP MOKET €My TIOMOYb, MO/ICKA3aTh, HAYYHUTb.

Ho nomuwTe: B 3TOM OM3HECe BCe MMEET TpaeKTopuio OymepaHra. Baie cerogHsiiHee OTHO-
IIIeHUE K CIIOHCOPY — OTHOIIICHHE AUCTPUOBIOTOPOB K BaM B Oyayiem. Tak padoTaeT 3TOT mpeKpac-
HBIT OU3HEC: BCE, UTO BBl CAMU JIeJIaeTe CerOqHs B OTHOIIIEHUH CBOMX CIIOHCOPOB, KTO OBI 9TO HU OBL,
(opmupyet 3aBTpailiHee OTHOIIEHHE K BaM.

Y MeHs Toxe ecTh crioHcop. [lake He onuH 1 He ABa. M Korjja OH MHE YTO-TO TOBOPHT, 51 32K Pbl-
Bal0 POT M CIIYIIAI0, JaKe €M C YeM-TO He corsiaceH. 1 BUKy ypoBeHb STOTO YesioBeKa U AeNalo TO,
Y10 OH MHe roBoput. CerogHs sl IOHUMAIO, YTO Y MHOTHX JIIOJEH €CTh IPoOJeMbl BO B3aUMOOTHO-
meHusix. VIHorma HyKHO IPOCTO IPOMOJTYATh, COITIACUTBCS M IONTH JesaTh. [laxe ecii 4yBCTBYeTe,
YTO Ball CIIOHCOP cradee Bac, HY)KHO ObITh eMy OJIarofapHbIM 3a TO, YTO HAXOAUTECH B TOM OM3HECe.

BriBaloT cuTyaryu, Korjaa CloHCOPOB HE TO YTO HE CIIYIIAIOT, a MHITAIOTCS YIUTh Te, KTO elle
HHUYEro He caesai B OusHece. JIMIb MOTOMY, YTO UM XOYETCsl MOKa3aTh: «A 51 BOT Takoil!» Jlaxe
€CJIM BBl IyMaeTe, 4To Y Bac BCE XOPOIIO, €CTh KBAIM(UKAIMS MacTepa WM MEeHeKepa, 30JI0TOro
i aaxe ’KeM4yKHOro AUPEKTopa, HO y Bac He MOCTPOEHbI OTHOIIEHHSI CO CIIOHCOPCKOM JINHUEH,
3aBTpa He OyJeT TaK|M Xe rnpekpacHsiM. Heobxonumo noaaepxuBarh cocrosiuue «Crernaio Bee, 4To
CKaskelIb!». JIucTpuObIOTOpP AOJIKEH JIefaTh BCE, YTO My TOBOPHUT CIIOHCOP.

Ecnu BB B 4eM-TO C HIM He COTJIACHBI, Kak OOBEKTUBHBIN MpeIPUHAMATENb JOJKHBI CKa3aTh
cnenymoiee: «MHe KaKeTcs, 4To 3/1eCh YTO-TO HE Tak. DTo Moe MHeHHMe. [laBail 0OpaTHMCs K BbIIIe-
CTOSIIIIEMY CIIOHCOPY M OOCYAMM 3TO BMecTe». M Bbl MOJKIII0YAETe BHIIIECTOSIIErO CioHcopa. Eciu
Y C HM He HaXOJWTe peleHus, MOAKIoYaeTe elle OJHOrO CIIoHcopa Bhille. M perraere, a He BbIsIC-
HsIeTe OTHOLICHHUSI.

Ha stom nomaetcs 6usnec. [Totomy uto mpoGiema He B TPOAYKTe, HE B MAPKETHHT -TUIAHE, HE B
CHUCTEME 1 He B PYKOBOJCTBE, a B Jofsax. OnHa U3 MPUYMH MOMX CETOJHSIIHUX YCIIEXOB B OM3HECE —
TO, UTO 51 TOBOPIO: «CMOHCOP, 51 C/IENAI0 BCE, YTO BBl CKAKETEe» — HPABUTCSI MHE TO WM HeT. §1 3Halo,
YTO MOH CIIOHCOP UMEET pe3ysbTaT, M03TOMY BCE€, YTO OH FOBOPHUT, MOJIE3HO Uit MeHs. [loctynas
TaK, Bbl YBUJIUTE, KaK Balll OM3HEC MOMEHTAJILHO BBIPOBHsiETCsI. Bee moiier 4eTko, v JIoay yBUAAT,
YTO y Bac ecTh KomMaHa. [1710X0, Korma HeT KOMaH/Ibl U KaXAblid cam 3a celsl.

3T0 OYeHb cepbe3Hble BOMpOckl. JlajgHo, ecnu Obl 51 TaK TOBOPWJI TIOTOMY, YTO MHE XOYeTCs
MMETh XOPOIIIMe OTHOIIEHUs cO crioHcopaMu. [IpocTo kK BaM caMuM 3aBTpa OyAeT TaKkoe ke OTHOIIIe-
Hue. CeroiHs ecThb JIIO/IM, KOTOpble paboTaloT cO MHOM B OM3HECe, AENAl0T TO, YTO s UM TOBOPIO, U
MMEIOT MOTPSICAIONINE Pe3ybTaThl. U ceroiHs xe ectb Te, KTO COMPOTHUBIISETCS, U Y HUX HET Pe3yJib-
Tara. 3aTo HaXOAUTCS Macca ONpaBJaHUi, IOYEMY J€JI0 HE UJIET.

Ecnu BBl 4yBCTBYeTe, UTO CHOHCOP HE OKAa3bIBaeT BaM JIOJKHOTO BHUMAaHHMS, ¥ BO3HUKAIOT
MBICTI O TOM, YTOOBI YUTH U3 OM3Heca JIMOO HATH cebe APYroro CroHcopa, Bbl JOIKHBI IIOHUMATh
oHy Belllb. Kak yuut Mot cioHcop: «Caaurech 3a cToj IeperoBopoB U ropopure: “CrioHcop, y MeHs
O4eHb OOJIBIIINE 11T, MHE HY)KHa OT TeOsl TaKkasi-TO MOAJEepKKa. Sl ToTOB 0OecrneunTh MOTOK JIIfIEH,
HO MHE HY)KHa ITOMOIIIb U CBSI3b C TOOOU». 1 BBI JOroBaprBaeTech CO CBOUM CIIOHCOPOM. $1 yBepeH,
YTO YeJIOBEK CAENAeT BCe, YTOObI Balll OM3HEC MPOIBETAI, IOTOMY YTO BBI B €ro OM3Hece.

Ecnu cioHcop 1o KakMM-TO PUYMHAM ITPOCTO SIBJISIETCS IOTpeOuTeIeM, HeJOCTATOYHO CTPOUT
Ou3Hec, BBl MMOJHUMAETECh K BBIIIECTOSIIEMY ClioHCOpYy. Ho moMHuTe: Bech OM3HEC 3aBUCUT TOJIBKO
OT Bac.

MBbI Kak-TO pa3roBapuBajIy ¢ OJHUM XOpOoIIMM yesoBekoM o MJIM-6usnece. 51 Ha TOT MOMEHT
JaBHO TMIEPepocC ero B YeKe, HO OH MHE CKa3aJl OHY KJIacCHYIO Bellb: «[loHnMaeln, ceTeBoii On3Hec —
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A. Hecrepenko. «CeTeBoi MapKeTHHT Ha ITOJTHYIO MOITHOCTh. Bo3bMU OT ku3HU Bee!»

He IETCKUIA cajl. Mbl IOJKHBI He HSTHUMTHLCS CO CBOMMU AUCTPUOBIOTOpaMH, 2 (POPMHUPOBATH CHITbHBIE
JINYHOCTH. .HI/IILGPOB, KOTOPLIC 6YIIyT IIOJTHOCTBIO OTBETCTBEHHBKI 3a BCE, UTO CErOaHA ACIal0T. Pactuts
uX npodeccuoHanamMu. A 3T0 BO3MOXKHO TOJIBKO B TOM CJIy4yae, KOrja Mbl KOPPEKTUPYEM YeJIOBEKa
Y OH CaMOCTOSITEJILHO MTPOXOUT Yepe3 BCe CIOKHOCTH».

V MeHs Toke BO3HUKAIOT MeJIKHe KOH(IMKTH C HEKOTOphIMU NTapTHepamu. Ho cniycts Henenmo
YeJIOBeK MOIXOAUT M roBopuT: «CracnOo 3a meHens. st MeHs 3TO cTajo Ypokom». [JlaBHOe —
CecThb 3a CTOJ neperoBopoB. W moHMMarh, 4TO Balll CIOHCOP — CaMblii BaXKHbBIM YeJIOBEK B Balllen
opraHu3anyu cerogns. Y 3aBrpa. Bul ke cTponTe mapTHepcKuil OM3HEC, a 3TO TOBAPOOOOPOT, CTPYK-
Typa, yeku. CIIoHCOp — 3TO Balll HaBuratop. Y oH oka3biBaeT 0OYeHb CUJILHOE BIIMSIHUE HA IOCTPOEHHE
BaIero OusHeca.
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A. Hecrepenko. «CeTeBoi MapKeTHHT Ha ITOJTHYIO MOITHOCTh. Bo3bMU OT ku3HU Bee!»

MeponpusaTus

Bonbime, muapansie komnanuu B MJIM-0usHece coOMpaloT CerofHsi Ha CBOW MEepOMpusi-
THSI MHOTOTBICSTYHBIE 3JThI. VIX HEMHOT0, MOXKHO MepeCcYMTATh I10 MaJIbliaM OfHOM pyku. Ho He xBaTut
HUKaKUX MAJbIEB, YTOOBI IEPECUUTaTh MEJIKHE, TUISTAHTCKIE KOMIIAHUH, KOTOPble MOXKHO Ha3BaTh
MOTPEOUTENLCKUMHU cooOIIecTBaMu. [10TOMy 4TO OHM He BHEIPUIIM OOJIbIIINE MEPOIPUSATHS B CBOUX
cTpykrypax. Korza yenoBek mpuxoauT Ha TaKMe MEPONPUSITUsI, Y HEro MOSIBIISETCS peaibHast Kap-
THHKa OW3Heca.

Eciu BbI X0THTE JOCTHYD YPOBHS Jaepa — goxona oT $4000, — BaM HYKHO, YTOOBI HA Mepo-
npustin Opu10 50 Bammx moaeit. Ecim Bbl XOTUTE JOCTHYBL YPOBHS TON-JIMEPA, TO HA MEPOIIPUSTUH
JOJDKHBI TIpUCyTcTBOBaTh MUHUMYM 100 uenoBek. 1o BaM mudpsl Aj1sl OyAyIero — K 4emy cTpe-
MUTBCS B KBUTM(UKAIHY.

Ecnu BbI HaXoaUTECh B IMJEPCKOM KBUTU(DUKAIIMY M Y BAC HA MEPOIPUSATHSIX BCETO TI0 ABa-TPH
YeJIoBeKa, 3T0 HecTpaiiHo. Ho HyXkHO MOHMMAaTh: XaOTUYIHO, CaM MO ce0e ITOT OU3HEC pacTu He OyeT.
Kaxk npeanprHumaresb Bbl JOJKHBI IOTHOCTBIO KOHTPOJIMPOBATD MPOLECCHI, KOTOPBIE IPOUCXOMSAT B
BaiieM OusHece. OJVH U3 BaXKHEHINMX — KOJIMYECTBO YEJIOBEK HA cliefylolieM Meponpusitiu. Eine
HE 3aKaHYMBask OJHO MEpONpUsTHE, s1 Kak OM3HECMEH JOJDKEeH yMaTh O TOM, 4TO OyleT 3aBTpa, U
CTPOWTS IUIaHBI. Bl TOKE.

Kak mongmmceiBath moneit Ha MeponpusaTus? OO 3TOM XOPOIIIO cKa3al Moi nmaptHep: «YToOsl
TMIOJIKJIIOYUTh YeJIOBeKa, C HUM HY)XHO MHOIZA ceiaTh TpHU-4eThipe KacaHus». [IpoBenn omHy
BCTpeuy, 1 YeJIOBEK TOBOPUT: «S1 momymaio». [ToaToMy HykHa BTOpasi BCTpeya, U JIMIIb Ha TPEThei
4esioBeK Nofkmovaercs. VIHTepBaa MoXkeT cOCTaBUTh U Mecsll. To ke camoe ¢ mapTHepamu: 3ajada
JMaepa — MOCTOSIHHO 3aHUMAThCSI PEKPYTUHIOM.

OpHaxIpl KO MHE TIOIXOAUT HOBHUYOK M TOBOPHT: « Tl MPOBOAMII BCTPEUy TPH rojia Hazal, u
Ha Helt Obu10 40 TBoMX Jozeit. Kak 1ol 310 cenan?» $1 orBevato: «CioBamu». [ToMHuUTE 1IPO TpU-
yeThIpe Kacanusi? Pa3 mooOmanmch, YeJI0BeK TOBOPUT: «Y MOeM KOIIKY JIeHb POKACHHUS, 51 HE MOTY».
Bo BTOpOIi pa3 BeI roBopute emy: «lIlociyimnai, feHb poxaeHus OyaeT U uepe3 rof. A MepornpHsITUs
yxe He Oyaer». VI Bbl mpopaete ero. Hukorna He nmokymaiite oTkas, He cornamanTtech ¢ Hum! Beeraa
HYXKHO JI0OMBaThCsI CBOETO.

41 xouy, 4TOOBI, IpUE3KasT HA MEPOIIPUSITUE, Bbl MOIJIM MO3/IPaBUTD ceOs C TEM, UTO CIeaIu
BCE BO3MOXKHOE /151 TOTO, YTOOBI KOJIMUECTBO BaIlIMX TAPTHEPOB Ha HEM ObLTO MakcuMasbHbIM. Koraa
BBl CHJMTE B 3aJIe C TAKUM YyBCTBOM, 51 padOTai0 Ha Balll OM3HEC M BCE CIUKEPBI, KOTOPBIE JIEISATCS
CBOMMU MHCTPYMEHTaMH, TOXKE.

WHorna Ha MeporpusATUsIX KO MHE TIOIXOMSAT JIFOAU U TOBOPAT: «MbI 00 3TOM COOBITHH Y3HAJIH
OyKBaJIbHO 3a Ba JHs». YesnoBek B OM3HecCe yke JBa Mecsla, HO croHcop ckasail: «[locne3aBTpa
MEpOIpUsATHE». «5I, KOHEYHO, XOUy Pa3BUBAThCS, IOTOMY M MpHexad». Barma padora 3akimoyaercs
B nepenave nHdopMaimu BHU3. Bl obecrieunBaeTe yCJIOBHS HOBBIM MapTHEPaM Uil CO3JaHUS UX
ouzHeca. OHO U3 HUX — cUCTeMa 0OyUYeHHs1, BTOPOE — OTMIOBEIICHHE O TOM, YTO IMPOUCXOANT.
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A. Hecrepenko. «CeTeBoi MapKeTHHT Ha ITOJTHYIO MOITHOCTh. Bo3bMU OT ku3HU Bee!»

ITay3bl

BKJIIOYNTHCS B AKTUBHBIN Pe:KUM

Panbliie 51 He TOBOPHIT Ha 3Ty TEMY, HO CETrofiHs YyBCTBYIO TaKylo MOTpeOGHOCTh. OYeHb MHOTHE
JHOM, JOCTUrast KBaau(UKaluK, BXOAAT B OM3Hece B pexkuM may3bl. VM kaxercs, 4To Aajblie Bce
noiiger camo. Ho 310 Gombinast mpodieMa: 0OBIYHO TOTOM OM3HEC KJIOHUTCS K 3aKary.

W 310 npoucxoauT Ha ypoBHe SHEpreTHUeckux IporeccoB. He 3Hato, 4yBCTBYIOT JIM 3TO HapT-
HEepbl, HO TaKKe JIIO/IU TePAITCS, McUe3atoT u3 opranu3auuu. Korjga yesnosek JenaeT naysy, 3T0 O4eHb
onacHo. He 3Hal0, KTO cKa3ajl IIIynocTh, OyATO B CETEBOM OM3HECE MOXHO YTO-TO TIOCTPOUTH U 3aTEM
BOOOIIE HE paboTaTh. TO HEMPABHUIIHLHO!

B atom Gu3Hece, Kak U B JIIOOOM APYroM, Hy’KHO MIOCTOSTHHO pa3BUBaThes. BusHec Hano mpo-
J0JKaTh CTPOUTh. JIIOOOMBITHO, HO B CETEBOM MapKeTMHIe MHOro cTpouTeneil. 1 Bcerga 3agaBali
cebe Bonpoc: «YTo uX ciofa TIHeT?» A MOTOM IOHSUL: MbI K€ CETH CTPOUM, U OHHU CTPOSIT, TOJIBKO
MHCTPYMEHTHI JpyTue.

Ectp pasnbie pakTopsl moctpoenus 6uzHeca. Korma Mbl cTpouM MepByIo JIMHUIO — 3TO OfHA
pabota. OHa M3 caMbIX TIEPBBIX U IJIABHBIX 33/1a4 — 0OecTieyeHue MoToka Jioaei. [lonpooHo 06 sTom
1 pacckaxy aanee. Ho ceronHs y MeHs rojioBa uieT Kpyrom ot Toro, 4ro ectb 40 KaHAUATOB U 1 He
3HAI0, Ky/la UX MPUCTPOUTh. OHM HACTOJIBKO YAAJIEHbI, UTO 5 IaXe He 3Hal0, Ie HAXOAATCS UX ropoaa
CO CJIOKHO ITPOM3HOCUMBIMU Ha3BAHUSMHU.

Sl cnenan pacchliKy Ha cBoeM Onore www.artemnesterenko.com «Kak coznatre o6opot $100
000», 1 y MeHs 3aperucTpupoBaiuch 220 MOTeHIMAIBHBIX KaHIuIaToB. [axke koraa s yopan Tex,
KTO XOTeJ NOJIyYHUTh MapalIe/IbHYI0 BETKY — CUCTEMY OeCIUIaTHO, U JIIOfIe HEBHATHBIX, ocTasiock 40
KaH/u/1aToB. YesoBeK, KOTOPbIi CTPOUT NEPBYIO JIMHUIO, JOJDKEH OPraHU30BaTh TAKOW MOTOK KaH/IU-
JaTOB, C KOTOPBIM OH peajibHO He CIIpaBiIsieTcs. JTO ero 3ajava.

IToTom yke MOieT co3gaHue CTPYKTYphl, BHIXOJ HA TON-JIUAEPCKUN YPOBEHb, U TaM, ecTe-
CTBEHHO, OyaeT npyras pabora. Ho He Hajo qymarh, 4TO, KOrZa Bbl IMOCTPOHMTE OM3HEC, BOOOIIE
HU4ero He Oynere aenarb. EcTh mapa yesoBek, KOTOpble OBICTPEHBKO MOCTPOMIIM OU3HEC U CErOIHs
otapixaloT. Ho um nosesino, 310 UCKIIOUEHNE U3 MPaBUIL.

Tak 4TO MpHUIETCS MOCTOSHHO padoTaTh. A KOIZa Bbl JiejlaeTe MepephiB, pBETE CTOI-KPaH,
TIOTOM OYE€Hb CJIOKHO CHOBA BOWTH B TOT XK€ PEKUM, B KOTOPOM BbI CTpOMIIN On3Hec. OYeHb-04YeHb-
o4eHb Tskeno! Y TeM oM, KOTOpble CErOHs HaXOAATCS B May3e, Hy’KHO BOITU B OUYEHb aKTHB-
HbII pexknM. Kak Obl 3T0 HU ObUIO IMCKOM(OPTHO, CIOKHO U TPYAHO. ECiM BBl XOTUTE BEPHYTHCSA U
MIOCTPOUTB erie OONbIMiA OM3HEC, BAM HY)KHO BOMTH B HEPEAIbHO aKTUBHBIN PEXUM.

$1 BcnomuHaio CBOero TpeHepa 1o (puTHecy, KOTOpBI U ceiiyac co MHO# 3aHnMaetcst. OH roBo-
put: «C nanaHaM¥ IPUKOJIBHO padoTaTh, IOTOMY YTO OHU KPUBSATCS, 3yObl CTUCKMBAIOT, HO Pado-
TalOT. [IeBUOHKH, KaK TOJIbKO CTAHOBUTCS TsIkeo, roBopAT: «Bee! f He Mory». Koraa mMoii opranusm
OT Harpy3oK IOJIy4yaeT TaKOW CTpecc, YTO HEBO3MOXKHO BCTaTh, TPEHEp 3T0 NMoHuMaeT. Ho oH moa-
OanpuBaeT MeHs U KpuauT: «Orons! Orons!» Ml BO MHe mpochinaeTcss HeBUAUMasl CUJia, KoTopas
Ha3bIBAETCS «OTOHb», U 5 I0KUMAIO.

UYtoOs! BBIATH W3 May3bl, HYXHO 33/1aTh ceOe orpeseseHHb Temr. HeoOxomum MUHHMYM,
KOTOPBII Bbl OyJeTe BBIMOMHATh KaKABIH JeHb, KQKAYI0 HEAeMo, — U JepxkuTech ero. [IoHsATHO, 4TO
B aKTHBHOM pEKMMe Helb3s1 padoTaTh MOCTOSIHHO — BEUHOTO JBUTaTeNs He cymecTtByeT. [locie mep-
BOTO YCKOPEHUsI TEMII CHUKAETCs1, HO He JIO MOJHOM OCcTaHOBKU. M He 10 may3bl.
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A. Hecrepenko. «CeTeBoi MapKeTHHT Ha ITOJTHYIO MOITHOCTh. Bo3bMU OT ku3HU Bee!»

VIP-okpy:xeHue

Cobupats VIP-miozieit B MoeM Or3Hece — OHa U3 Hiesiell. XOTsI He TaKoe OOJIBINoe IOCTHKEHNE
— KBaJIM(PUKAIMS «AUPEKTOP», HO ITO MOKa3aTesIb TOr0, YTO YEJIOBEK CMOT CAeJIaTh HA CerOIHIIIHUI
JeHb. YKe 4TO-TO, XOTsI JIUIIIb ITEPBbIN TECT HA BO3MOKHOCTD JIeJIaTh ¢ HUM OOJIBITION OusHec. S BceM
PEKOMEH/IYI0 JOCTUYb TOW KBATM(PUKAIIUK XOTs Obl IS TOrO, YTOOBI monacTh B VIP-okpykeHue.
3TO OYeHb LIEHHO.

Be1 Oynete cusibHO TpaHC(HOPMUPOBATHCS, OOIIASCH C JIIOIBMHE, KOTOPbIE B HEM HaxonsTcs. Tam
HET HBITUKOB N HEIraTUBHBIX JIIO)ICIZ. 3aro ecTb JIIOAW OTBETCTBCHHBIC M HALICJICHHBIC HA pPE3yJbTaT,
YTO KpaliHe BaXHO B HaIrlleM OusHece. Bbl 3HaeTe, 4To ecTh JI0/I, KOTOPbIE TOJIBKO JINIAIOT BH/I, YTO
padoraot. B VIP-okpyxeHnuu 310 uckmoudeHo. Korya Bel HaunHaeTe oOmaThCs ¢ JIOIbMH, Halle/IeH-
HBIMH Ha pe3ynbTar, OaTapeyu Ballel JOTOTHUTEIbHON SHEpru HAUMHAIOT TMOTOHATLCS. Barn 6us-
HEC U Bbl CaMU HAYMHACTE BLIXOOWUTH Ha COBEPIICHHO APYIrU€ YPOBHHU.

[Mooo6maBivcs ¢ oqHUM YeioBeKoM u3 VIP-okpyxkeHws, ¢ APyruM, Bbl IORMETE, 9TO TaM IPO-
I11eJT YUCTEHIINI 0TOOp, 9TO KOHIIEHTpPAT JIIofiel ycriexa. Bol Oynere HaOM0AaTh 32 UX pe3y/bTaTaMu
Y caMH JIBUraThes nanpiie. Kpanmudukanus « IMpeKTop» — U Bbl [I0M14/1a€T€ HA 3aKPbIThIE BEUEPUHKH,
r7ie MbI 00ITIaeMCsl, OT/IBIXaeM, CMeeMcsl. DTO peabHOEe OKpYykeHue, HeoOxomumoe Kaxaomy. Ho Tyma
HY)KHO TIOTIACTh, U Ty/a He OepyT 3a KPACHBBIE I71a3a, TOJbKO 32 HABBIKM M peasIbHBI pe3yIbTar.

3arnomMHUTe elie OAHY BaKHYIO BElllb: CIIOHCOP JOCTAETCSI TOMY, KTO €ro JIOCTaeT. Y HEKOTOPBIX
ecTh 0OOMaHHOE YYBCTBO: «$I He Oy/1y OeClIOKOUTH YeJIoBeKa CO CBOMMHM MEJIKMMHU TIpoOIieMaMu, OH U
TaK 3aHAT». DTO HEMPaBUJILHO! BbI TOIKHBI JOCTaBaTh CIIOHCOPA, IIOTOMY UTO OH 3aWHTEPECOBAH B
BarieM OusHece. OTKIIIOUAlTe CTECHEHHE, BKJIIOYATeCh B OM3HEC, OyJbTe Ha CBSI3U CO CBOUM CIIOH-
copoM. I moMHuUTE, YTO Balll Y€K — ITO MOKa3aTesIb TOro, KAKOMY KOJIMYECTBY JIIOJEU Bbl IOMOIJIH.
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A. HCCTCPCHKO. «CereBoit MapKETUHI' HA TTOJIHYI0O MOIIHOCTb. Bosbmu ot xku3Hu Bee!»

Opranuszamnus noTokKa Jiojaen
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A. Hecrepenko. «CeTeBoi MapKeTHHT Ha ITOJTHYIO MOITHOCTh. Bo3bMU OT ku3HU Bee!»

B smoii 2nase s 06sCHIO, KAK MOXMCHO co30amb nomok aoell. Kozoa evt e2o obecneuume,
Hacmanem ueped Opyzoti pabomul — yeeauuernusi KI1/1 ceoux ecmpeu u npezenmayuii, ymernue paoo-
mamov ¢ KOMaool, komopoe oydem oOvicmpo pacmu. Kax-mo Ixum JlopHaH, odur uz kpymuix
cemesuko8, Komopbwlii 6 ousnece yoce bonee 35 nem, ckazan: «Koeda evl nHauunaeme ousmec, éam
HYHCHO OUEHb ObICIPO HAYUUMbCSL 08YM 8euiam. [lepeoe — npogbeccuoranvbHo npuzaaumams aoeil Ha
ecmpeuu. Tozda ebl cmodceme obecneuums nomok arodeti. M emopoe — 6v1603ums arodeti Ha Mepo-
NPUSIMUSL».

A 3anomHun 3mo Ha 6cro HcusHv. 3anomuume u 6évl. Ilepsoe — paboma Haod opeanuzauueri
nomoxa ooeii 8 ousrec. Bmopoe —ymenue av1603umu ar00eti Ha MepoOnpUsIMusl, 4moovl OU3HeC HaUan
pabomamu Ha 8ac.
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A. Hecrepenko. «CeTeBoi MapKeTHHT Ha ITOJTHYIO MOITHOCTh. Bo3bMU OT ku3HU Bee!»

OTKa3bl U TECT AJIsI OKPYKEHUs

[epBoe 1 camoe Ba)kHOE — Y BaC HUYETO He MOTyYUTCS B CETEBOM MapKeTHHTe, eCJi Bac OyayT
oropyarb OTKa3bl. [loiimute, 310 cTatTucTUyeckuii 6uzHec. OH He Takoi MPOCTol U He Jerkuil. Te,
KTO B HEM XOTs1 ObI OOJIBIIIE TO/a, 3HAIOT, YTO CAMOE LIEHHOE — JIIOAU. Y KaXJI0ro U3 HUX €CTh MO3IH,
a 3HAYUT, CBoe MHeHue. Ml OHO HauHeT BKJIMHMBAThCS B Balll OM3HEC M TOKa3biBaTh BaM, padoTaer
9TO WU He padoTaerT.

S BUXKy, KaK CHJIbBHO HEKOTOPBIX JTIOJICH OropyaroT OTKa3bl, 0COOEHHO OMM3KUX JIofiel. A erre
Oosbiiie ObET TO, YTO HAUMHAIOT PACCKa3bIBaTh, IOYEMY BaM HE HAJO JiesaTh 9TOT On3Hec. KoHeuHo,
HOBUYKOB 3TO CMYIIIAeT, OHM HAUYMHAIOT CITPAIINBATh ceOs1: «3a4eM MHe 3T0 Hajo? 3aueM BHICITYIIH-
BaTh OT CBOETO OKPYKEHHSI, UTO S TMOMaJl He Ty[a, Kauych 110 HAKJIOHHOM | T. 1.7»

Tem He MeHee 3TO MHBEHTapU3allysl BaIlllero oKpyxkeHus. Bbl HauMHaeTe IOHUMATh, KTO €CTh
KTO M KTO Kak K BaM OTHOCHTCSI. B MoeM OKpykeHUM ObLIH JIIOH, KOTOPbIE IMOCJIe MOEro crapra B
OU3Hece MmepecTaTv CO MHOU 3I0pOBaThCsl. A OBUIH Te, KTO CKa3al: «ApTeM, MHE 9TO HEMHTEPECHO.
Ho s xody nmanbiire ¢ ToOoi 00IaThCsl, Tl MHE HPABUIIIbCS KakK 4esioBeK. [103/1paBiisio U HaJIeCh,
9TO He TOBJIMsET Ha Harry apyxkO0y». M Mbl ipogomkaeM oOmaTbess. ITO OYeHb XOPOIIUHI TeCT Ha
OKpYyKEHHE.
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A. Hecrepenko. «CeTeBoi MapKeTHHT Ha ITOJTHYIO MOITHOCTh. Bo3bMU OT ku3HU Bee!»

Crartpb 3KCcnepToM: BUjIeHHe ONM3HeCca

3agaya Ne 1 1711 HOBUYKA — CTaTh SKCHEPTOM. 151 3TOro Hy,KHO MOHUMATh, Ky/1a Thl UEIIb.
MBbI 4acTo IPOU3HOCHM «BUJEHHE Ou3Heca». A 4To 310 Takoe? Bosblie yemM HaroJjoBHHY — Bala
sHeprusi. Bel pacckaspiBaeTe 4eIoBeKy O TOM, UTO Oy/eT 3aBTpa ¢ 3TUM OusHecom. U Barie BUaeHUE
BJIMSIET HA HETO, BB TIEPEHOCHTE YeJIOBEKa B CBOE 3aBTPa, padoTaeTe Kak MalHa BpemeHu. [TpoBozs
MIPE3EHTAIMIO, BbI IOJKHBI TIOKA3aTh Y€JIOBEKY, YTO C HUM MPOU30MIeT B OyayIleM, eCJIM OH CTaHEeT
JeJiaTh TO, YTO CETOIHS JIEJIAETE BhI.

Hpyroii Bompoc, MOJYYUTCS Y HErO 3TO WM HeT. Bbl He BlpaBe pelatb U CTaBUTh OLIEHKU.
Ho cBoe BuaeHue Bbl OTKHBI IOKA3bIBaTh. TO TO, YEM OTIMYAIOTCS MPE3EHTAllMM HOBUYKA U TOI-
Maepa, 3a IiedyaMu KOTOPOrO €CTh OIBIT. DKCIEPT MOKET MoKa3aTh, YTo OyleT yepe3 Mojiroaa B
IUIaHe JEVICTBUN M JOCTUKEHUIA.

ITocne ognoro n3 meponpusTuii s nonyuui aecatku CMC oT MOMX IapTHEPOB, KOTOPBIE IOMeE-
HSUTM CBOM cTpaternu OmsHeca. [Io 3Toro y HMX ObLIM JApyrue IUIaHbl: MOOBITh C CEMbEH, yeXaTh B
apyro# ropon. Ho nocie Takux MeporpusiTuil MeHsieTCsl OTHOIIIEHHE JIIofIe K OM3Hecy.

Tenepb nogymaiite, Kak Bbl BOCHIpUHUMAaeTe MHGOPMAIIMIO, KOTOPYIO IMojTydaeTe cefvac oT
MeHsi. bepere ee nu4HO A5 ceOsi Kak MeMeHT napTHepcrBa? PaccMarpuBaere Kak MHCTPYMEHT
MOCTPOEHUs cBOel opranuzanuu? Jlapaiite JOroBOpUMCS, YTO BCsS 3Ta MH(POPMAIMS HE JIMYHO IS
Bac. Bee, uto BBl y3HaeTe, JOJKHBI niepeaars cBouM JiogsaM. [IpencraBbre, 4To y Bac €CTb KOMaHAa
u3 10 genosek. U Bee, uTo s roBopio, 10 yenoBek 1 BbI Oy/eTe BBINOIHSITS.

Nrak, ectb KoManaa u3 11 yesnoBek, OHM UMEIOT IPKO BBIPAKEHHBIE LIEJIN, KOTOPbIE UX MOTH-
BUPYIOT Kax10€ yTpo. YenoBeK TO/KEH OTKPBIBATH IV1a3a ¢ PaJOCTHBIM HacTpoeHueM: «HakoHen-To
paccBeT HOBOTO JHS, U 51 MOTY MPUOIM3UTHLCS K CBOeH Tiesin». Kora Tak HacTpoeHsl Bce 11 yenosek,
y KaJI0rO €cTh IPUYMHA, LeJIb U MeUTa, 3TO XOPOILO I JIujepa. 3HAuUuT, HE Halo MOTUBUPOBATb.
Ho 4toObl koMaHa OblJTa Tak HACTPOEHA, HY’KHO CAMOMY MMETh TaKOH HACTPOM.

Hapetoch, BB MOHMMaeTe, 4TO B 9TOM OM3Hece Kak HuUre qyonuimpyeTcs crioHcop. Te, y Koro
y’e eCTb KOMaH/bl, HE pa3 3aMevasii: «Y MOUX MaPTHEPOB TAKHE K€ TApaKaHbU MBICIIU, KaK Y MEHS».
MOo)HO He 3HaTh, HO MBICJIV TIEPEAAIOTCA JaXe Yepes3 MOBAJKU U MUMHUKY, [IPOCTBIM ITPUCYTCTBUEM.
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He nenaem Buj, a padboTaeM Ha pe3yJabTarT

Hamma 3amava — co3aarh O0mbIION OU3HEC, TO €CTh JIOCTUYb Cephe3HbIX 000poToB. Ham 3a 310
1aTaT. Bam He 3amiataT 3a To, YTO BBl YUTAETe Ty KHUTY WJIU MOCEIaeTe Kakoe-TO MEPOIPHUATHE.
Hawm He 3ariatar 3a To, YTO MbI JielaéM 3BOHKHM WJTH MPOBOAMM BeTpeur. Ham 3arutatsT 3a ToBapo-
06opoT. U g xody, 4T0OBI BBl Cpa3y HAIEIMBAIUCH HA PE3YJIbTaT.

S cam mepBbIid TOA IeNa BU, UTO s B OusHece. M 310 ObUia mpuBHIUKA: 51 ¢ 16 et padorai
Ha 3aBoze. OHa U3 MOUX MEPBBIX MPOGECCHl — YePTEKHUK-KOHCTPYKTOP. MHE Ka3aiock, 4To 3TO
MPECTHIKHO, a OKA3aJIOCh, YTO HUYETO JIeNIaTh He HAJI0: TIPUXOAMIIb U CUAMIID. S Iean BUI U 3a 3TO
nonyyain aeHsru. [lotom pabotas Ha CTpOKe, U TaM yXke MPUXOIUIOCh padboTaTh Ha pe3ysibTar: He
riepeHecellb TUTMTHI — He 3aIlIaTsT.

[ToTom Tpyaumiicst CTOPOKEM M TaM TOXe Jiesiall Bij. Y MeHs Obl1 Apyr baton — cobaka. Korna
MIPUXO/INJIA MOSI CMEHa, 51 CyTKH ob1mazcs ¢ 3tum rcom. Ho korna Temueno, on yoerain. Psgom Haxo-
JWJICS JIeC, ¥ KaK TOJBKO OH HAuMHAJ IITyMeTbh, baToH myseit ynocuics. Tam 51 fenai Buj, 4To oxpa-
Hsl0. Y MeHs OblTa KiaccHast pypaxka u koOypa, a B KoOype — ceMeUKu (IUCTONIeT MHE He JIOBe-
pwin).

Havansaukom oxpansl 0601 [lerpoBud, geaynst 72 set. Tam BooOIe padoTany ofHU MEHCHO-
HEPBI U 51, MOJIOZIOH, CTPOrT Kapbepy. [lerpoBud yumi: «Koraa uaeis 1o TeppuToprn, HUKOTIa PE3KO
13-3a yIjia He BhIXOAW. Thl IOJDKEH cheiaTh MeTpa 3a TP OJIMH IIar ¥ TUXOHBKO BBIXOAMTH, JePKach
3a kK0Oypy. Ecii mpecTymHUK yBUIWT, UTO ThI JCPKUIIIBCA 32 KOOYpY, OH uctyraercsi». [Ipencrass-
ere, sl BBIXOAWJI U3-32 KaX[IO0ro yIJa, Iepkach 3a KoOypy, B KOTopo# Jiexkanu cemeukn. Ciasa Bory,
3a YIJIOM HUKOI/Ia ¥ HUKOTO HE OKa3bIBaJIOCh.

[Totom s pabotan B pecropane, rjie TIepBOe BpeMsi Mbl TOKE aKTUBHO M300pakayii OypHYIO
nesTenbHOCTD. [ToTOM, KOraa s cTaji aAIMUHUCTPATOPOM, PabOThl MPUOABUIIOCH, TOTOMY YTO S TTOJTY-
YaJi CBOM MpotieHT. U npups B ceTeBoii OM3HeC, sl IepBBIN TOJ1 JIesIal BUI, UTO 51 B OM3Hece. 3BOHMUIIIb,
a B TpyOKe — I'yIoK, BTopoii, Tpetuid. Hukoro net. I1po ce0s aymaens: «Crenyomemy s 1aM ere
MEHBIIIEe IAHCOB — JBa ryaka». Tak cam ce0si caboTupyeliib: «X0Th Obl He B3sLT TPYOKY, XOTb Obl HE
B3s11! ! 1» Cronbko, ckazas Hecrepenko, crnenaet 380HKOB — 50?7 OTMyHO, ocTanoch 49!

Msi camu cabotupyem, HO 3adeM? Bce ot HeocozHaHHOCTH. Korya BBl OCO3HAHHO MOAXOANTE
K CBOeMy OM3HECY M IMOHMMaeTe, 3a4eM BaM 3TO HY)KHO, Bce MHave. M3HayaIbHO HaJj0 OPUEHTUPO-
BaThCsl Ha pe3y/IbTaT. Mbl MOKEM JIesiaTh IECATKY 3BOHKOB U BCTpeY, HO eciii c(hOKYCHPOBAHHI HEe Ha
pe3yJbTate, a Ha JeUCTBUM, PUCKYEM MOTepATh (DOKYC M KOHILIEHTPAIMIO Ha OM3Hece.

Bamr Mo3r 1 Tak HaXoAMTCS B HEKOM(MOPTHOM COCTOSIHWU, KOT/Ia BbI HAYMHAETE HOBOE JIEJIO,
COMPOBOK/IAEMOE HENPUBBIYHBIMU JieiicTBUsIMUA. EMy Obuto KOM(OpPTHO paHee, a ceidvac HYKHO
AenaTh YTo-TO Apyroe. it Mo3ra 3To TpeBora, 4eJoBeK UCIBIThIBACT AUCKOM(OPT U N30eraeT OTBET-
cTBeHHOCTH. [Ipeos1oeTh 3T0 MOKHO TOJIBKO OCO3HAHHOM OpHeHTaIel Ha pesynbrar. Kpome Toro,
TaK Bbl OBICTpEE U JIerye JIOCTUTHEeTe HY)XHOW KBaympukanmu. [IotoMy 4To, Kak MOKa3bIBaeT MpaK-
THKA, YEM JOJIBLIE BBl HE MOKETE BBIATH Ha goxod B $1000, TeM clioKHEe 3TO CAEIATh.
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TexHOJOTHSI PKCTPEMATIBLHOTO POCTAa B OM3HeECe

HpaKTI/I‘leCKI/Iﬁ OIIBIT XO0JOJAHBbIX KOHTAKTOB

MHe ynaiock ciesaTh MpopsiB B ceTeBoM Om3Hece. 111 MeHs1 3To ObUT ypOBeHb JOXOj1a B Oosiee
yem $3000, KOTOPOro s JOCTUT HA XOJOAHBIX KOHTakTax. Ceiuac MEHs 3aChIAlOT BOMPOCAMHU 00
9TOM M MOJIOA€Kb, U oy noctapiie. OObHO 51 oTBevalo: «To, uro s aenan B 2007 romy, ceituac,
Ha MOW B3IJISJI, HEAKTYaJIbHO. TeXHOIOTMY N3MEHUIIHCH .

Bonee Toro, Toraa s noceran MeponpusATHs TOJIBKO B PAMKaX CETEBOIO MapKEeTUHTA. A CeroiHs
BKJIAJIBIBAIO OOJIBIIIME JICHBIW B y4eOy 1o Teme nHpoou3Heca. [Iponark Hanm ToBapsl B VIHTEpHETE
HEMHOTO CJIOKHEe: Bbl He BUJIMTE YeIOBEeKa, HO BaM HYKHO C/IeaTh Tak, YTOObI Y HEro MosiBUJIOCH
JKeJIaHKE YTO-TO KynuTb. U 4 ceiluac moHMMAI0, 4TO, COEIMHMB TPEHUHTH IO MPOAaXaM, JIMYHOCT-
HOMY POCTY, 3aKOHaM ycrexa, npo3padyHocty, 100 % oTBeTCTBEHHOCTH ¢ MH(OOM3ZHECOM U CETEBbIM
MapKETUHIOM, MOTYYHIT XOPOIIHIA OOPIII.

HecMmoTpsi Ha HOBBIE TEXHOJIOTUH, HEJlb3s1 3a0BIBATh O XOJIOMHBIX KOHTaKTax. MHOrue mnpej-
MIPUHUMATEITU CETEBOrO MapKeTHHIa OyIyT TOBOPHUTH BaM: « XOJIOHbIE KOHTAKTHI — JIBOPOBBIN METOJI
HETIOHATHO /1151 Koro. Ecim xouenb 3apadoTath ISHCTBUTETBHO OOJBIINE JACHBI Y, HY’KHO IPUMEHSITh
apyrue metoabl». Hudero nmogo6Horo! Dty 10au roBopAT Tak MOTOMY, YTO UM CTPAIIHO BBIATH U
MO3HAKOMMUTHCS C IPYTUMH JIIOAbMHU.

1 He TepsII0 CHOPOBKY C HE3HAKOMBIM YeJIOBEKOM, HAUMHAI0 OOIIAThCS IPH JIIDOON BO3MOKHO-
CTU: 3HAKOMUTHCS, JIeJIaTh KOMIUTUMEHTBHI, 33aBaTh BOMPOCHL. B 11060M ciiydae s IOCTOSIHHO JepKy
cBs3b. [I0TOMY UTO KakJblil pa3, Korja KO MHE MPUXOIUT HOBBIM YEJIOBEK WJIM MAPTHEP MPUBOAUT
CBOETO KaH/Iu/1aTa B OM3HEC, 51 He TEPSII0Ch — Y MEHS €CTh HABBIKU OOIIEHHU ST C HE3HAKOMBIMU JTIOJIbMH.
OHHM NIPUTOAATCA HE TOJIBKO B OM3HEce. DTO OUeHb XOPOIIHMIA HABBIK ISl BHICTPAMBaHMS JIM/IEPCTBA
Y CO3/1aHUsI OTPOMHOM CTPYKTYpPBl B CETEBOM MapKETHHTIE.

OpHa mos (paza yxe noserena no Mupy: «XoJoaHble KOHTAKThl — HE MeTof padoThl (XOTs
Y O4YeHb Xopowmil MeTon). [l TeX, KTO HAUMHAET, — 9TO TPEHUHT JIMYHOCTHOTO pocTax». Kak-1o s
npuexas B TepHONosib U paccKa3blBaJl TaM PO XOJIOAHbIE KOHTaKThl. Ko MHe mojonuia KXeHIuHa 1
cKazasa: «5l mpenogaBaresib B MHCTUTYTE, HE MOTY BBIMTH Ha YJIUILY U IEJ1aTh XOJIOIHbIE KOHTAKThD». 5
el OTBETUJI: «XO0poLlIo, Bo3BpaiaeMcs K npasuity Ne 1. V Bac ectb nenb?» — «Hy, ectb». — «3Hauwr,
€CTb M MOTUBaLIUS». — «Mos penyranms nocrpagaer. Kak ato — npenogaBarenb BBIAAET HA YIULY
1 OyJeT JesaTh XOJOJHbIe KOHTAKThI?!»

10 penienue yenoseka. Ho, Ha Moii B3MJIsA], eciiv TeOe HyKeH IIPOPHIB B KU3HU, JIOJKHO OBITH
BCE PAaBHO, KaK O TeOe MOAYMAIOT CTYAEHTHl UM KTO-TO eile. HaoOopoT, ecnu Bbl ceituac OTKpoeTe
Moii 6710r 3a 2009 rog U mpouyuTaeTe CTaThy, MOCTYyIIAeTe ayAuO— WM MOCMOTPUTE BUJIEO3AIUCD,
ckaxerte: «Bot 310 Open oH nucai!» Ho st ocTaBiisio 310, YTOOBI JIIOIM BUIEIHN, KaK SBOIOIIMOHUPYET
MOs1 JIMYHOCTb. Cefiuac s1 TOke OCTABJISI0 KA1yl HAIMMCAHHYIO CTaThio, YTOOBI JIIOAW BUIEIHU, UTO
OyzeT uepe3 Tpu roa, a 4to — yepes nstb. [loToMy 4TO TUYHOCTH MEHSIeTCSl.
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Kak BblXaTb MaKCUMYM
N3 CINUCKad 3HAKOMBbIX
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Kiaaccunueckaa cxema

Ho storo y Hac Obuta Kiaccuueckasi cxema. OHa padoTaeT Tak. Mbl TOBOpUM HOBUUKY: «JIpyr,
TeOe HyXKHO HaIMCaTh CIIMCOK 3HAKOMBIX». Korma cricok rotoB, 0ObsICHsIEM, UTO ero Hy:KHO oOpa-
00TaTh: 3BOHUTH U TIPUTJIANIATH KOTO-TO Ha MPE3eHTAIINI0, KOrO-TO Ha JIMYHYI0 BcTpeuy. Pesynbrar
3aBHUCEJI OT CTCIIEHU BIIMAHUWSA 3BOHUBIICTO HA 3HAKOMBIX.

Ecnu yenoBek MMeeT CUJIbHYIO PEIyTalfio Y OKPYXKEeHHUs, eMY JOCTaTOYHO MO3BOHUTH U CKa-
3ath: «Tak, Komst, cpouHo mpuesxaid, ectb aesio». Kons He Oyaer 3a1aBath BOPOCOB U ipueser. lemno
obcyxnaercs. [axke ec Komst HaUHET COMHEBAThCsI, PELINT, YTO JIEJI0 TIaXHET XKapeHbIM, OH TOBe-
PUT YeJIOBEKY, KOTOPBII eMy IMO3BOHWJI, U NoieT 3a HUM. CHauaa c 3aKpbIThiMU I1a3amu. [Totom,
T0CJIe TOCEIeHUsI CEMUHAPA, IIIKOJIbl, TPEHUHTa, €My BCE CTaHET SICHO U OH CKakeT: «Bce moHsATHO.
Cnacu6o, OyeM npofoKaTh». XOTs JI0 9TOro ObLUT TEMHBIH JieC.

Ecnu yenoBek He MMeET peryTalyy, MpUIJamas KOoro-To U3 CBOEro CIUCKa, OH MOTYYUT JBa
BapUaHTa Pa3BUTUs COOBITUN. JIMOO MpUINIAIIEHHBIH HE MPUAET, JIMOO MPHUIET U MOCIyIIaeT, HO
Ha HEeM 3TO He cpaboTaeT. BrIBaeT elle «3anacHoW MaparroT», KOrjaa BCTpeuy MPOBOAUT CIIOHCOP.
OpnHako BOMPOC, CMOXKET JIM CIOHCOP Cpa3y BBICTPOUTH OTHOIIEHHSI Ha BCTpEYe.

Ham He HykHO TeXHMYECKU paccKa3bplBaTh LUQPbl, HAJO YUUTHCS CTPOUTD C JIIOIbMH OTHOLIIE-
HUS 32 KOPOTKOE BpeMs. YTOOBI YeTOBEK BaC YCIIBIIIAT U MOYYBCTBOBAN, UTO Bbl KHUBOM, TAKOM Ke,
Kak ¥ oH. Y10 Bce MpOCTo U He HAflo ObITh cyreprypy. i oqHUX 3TO cpabaThIBAIIO, )Tl IPYTHX — HET.

Io knaccuyeckoy cxeme MPOXOIUIIO TPU-UETHIPE AHS, U YEIOBEK TOBOPWIL, UTO JIOJH U3 CITUCKA
Y HEro 3aKOHYUJIHCh.

Ha ceropnsmnee yrpo (18.10.2012) B moeii noxnucHoit 6aze 30 305 venoBek, CETEBHKOB,
KOTOpbIE TIOJIyYaloT OT MEHsI pacChUIKY, KOTJIa 51 4TO-TO IMyONIHMKyIo B cBoeM Onore. Kak oHM KO MHe
nonayu? CHavasa s ycislal, 4To MOXHO Jieniath pacchbliky. U s Hanmcan: «Pacchbiika o cereBomy
MapKeTUHTY». 3a TPU MecsIa 3aperuCTPUPOBAIUCH [Ba YesoBeka. Mosi MaMa ¥ MO Opat mnoajep-
’KaJ MeHs1, KOrjia s cKa3all: «f] HaumHaio HOBYIO 9py B OM3HECE».

IToTom s 3arutatun ACHBI'M 34 TPCHUHI — 1 MHE O6T)HCHI/IHPI, YTO JIIOOU Ha 3TO HE IIOAITMChIBA-
I0TCS1, OHU HE XOTAT, YTOOBI UM UTO-TO cJ1ain. M1 0OBSICHIIN, YTO €CTh TAKOE MOHATHE, KaK B3aTKa. Ho
B34TKa Xopomiasd. To ecTb THI Ha CBOEU CTpaHU4KE MUIICIIb, YTO €CTb KJIACCHBIN BUICOKYPC, KOTO-
poiit cocrout u3 10 ypokoB. Ecii xouenib noayyuTs €ro, MUIIKM CBOM MEII U UMS — U TOJIyYHIlIb
Kypc. KoHe4yHo, 3TO yJI0BKa — €ro MOXHO OBUIO IIPOCTO BBUIOKUTH. HO B Halliem ciiyyae 4esioBek Tak
MONAJaeT B PACCHUIKY M €r0 MEWJ 3aHOCHUTCS B 0asy.

CITCOK 3HAKOMBIX — HACTOSIIIAIN KJIaJ1 s OyIyIero Tor-yuaepa. Bo-nepBbix, padotas ¢ HAM,
BBI TTIOJTYYHTE OIIBIT. BO-BTOpI)IX, HYXHBI UICTOPUH, KaK BaC HE ITIOHUMaAIOT. qYTb I103KE, KOrga HAYHETE
3apabaThiBaTh, OHU BaM MOHAJO0ATCA. Y MEHSI MHOTO TaKMX 3HAKOMBIX, HAUMHASI OT POJCTBEHHUKOB
1 OJIM3KMX TOBApHIIEH JI0 COCeliel M TeX, C KeM sl 3aHUMAJICSl CIIOPTOM WJIU TIpeskjie padoran. Bee
3TU CJlyyal BaM OYE€Hb IPUTOAATCS: UX HY)KHO ITPONTH, U BCE.
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A. Hecrepenko. «CeTeBoi MapKeTHHT Ha ITOJTHYIO MOITHOCTh. Bo3bMU OT ku3HU Bee!»

JInunbiii pe3yabTat (100 6a/1510B)

CeroHs1 Mbl U3MEHWIIU CTPATETUIO: JOTOBOPHJIKCH, UTO Y Bac €CTh KOMaHa — Bbl M 10 4esnoBek.
UYroObl epeiTu K paboTe CO CITUCKOM 3HAKOMBIX, HYKEH JIMUHbINA pe3ysibTar B poaykTe. Huuro Tak
He OyJeT MpoJaBaTh, Kak BalllF SMOIIUK OT €r0 UCMIOIB30BaHUS. A /1711 TOrO HYKHO KYIUTb JIs ceOst
nponykimu Ha 100 6asuioB.

HaBaiite mpeacraBuM, uto Bce 10 yenoBek mokymnaoT mpoaykiuio Ha 100 6amios. [Tpoxoaut
TSATh IHEH, BCE OHU TOTOIB30BAJIHCH 1€30[J0PAHTOM, IIJIACTBIPEM, HIAMITYHSIMUA, MACKaMH, KpEMaMH.
Uepes nATh JHEN Y HAC €CTh MOATOTOBJICHHBIN JUCTPUOBIOTOP, KOTOPOMY HE HYKHO M3y4aTh Xapak-
TepUCTUKU NpoayKTa. [ToBepbTe, naske eciy Bbl BRIyUlTe HAaU3yCTh «MacTepcKylo KpacoThl», OHA He
Oy/IeT mpoJaBaTh TaK, KaK Balll pacCKa3 O TOM, YTO y BaC IOMa CTh 3TO U BbI MOIYYHIT TAaKOH 3(PeKT.

Bce Bamm 10 vesoBek mosydvaioT pe3yabrar. Tak motom Oyaer mpoiie MPOBOAUTH BCTpPEUy.
[ToTomy 4TO BHI 3TO MONIPoOoBaIU. MHE MpUXoAUTCs paboTaTh C Pa3HBIMHU JIIOABMU. Y TEX, KTO yCIie-
IIIeH TI0 JKM3HH, Cpa3y BO3HUKAET BOMPoc: «CKakK MO CEKPETY, Thl CaM STUM TOJIb3YeIIbCsl WU MTPO-
CTO TOJIKaelIb ?»

MBs1 npoBomiu npe3eHTauuio B Bano-®pankoBcke. U 51 cka3an onHOM KEeHIIMHE 32 MAThAE-
cat: «MaemTe Ko MHE B HOMEp, U s BaM MOKaKy NMpOayKiurio». OHa oTBeTHNa: «S1 ¢ BaMu B HOMep?
Ha Bel uTo!» — «Hy, Kak xotute». lllyTKa IyTKOIA, 2 HA CAaMOM JieJie B CeTeBOM OM3Hece HyKHO MOJTb-
30BaThCsl CBOMM IMPOLYKTOM.

Korma Mbl Hauamm CTpouTh COBMECTHBIN OM3Hec ¢ cynpyroi Kcenuei, s coOpai Bce ee JiaH-
KOMBI-IIIAHEJIM B OIHO Benpo, Hanwcan «[Ipomutoe» u BeiOpocui. (Tam 6put0 mpoaykim Ha 4000
I'PUBEH.)

V Hac Takast UCTOpHS: s MPEIJIOKUII el YBOIUThCS ¢ padoThl, a oHa 10 et padorana B VIP-
CaJIOHEe MacTepOM-TIApUKMaxepoM, BBIMTpbIBajia MPO(ecCHOHAIBHBIE COPEBHOBAHUS 1 OOCITYKHMBajIa
KJIMEHTOB TIpeMHyM-KJiacca. Pabotas tam, naxe Kynwia Mamvny. S ckazan: «Thl yBOJMBHSEIIBCS C
PaboThI, ¥ MBI Ha TBOEH MaIlIMHE €IeM CTPOUTh OM3HEC Mo pernoHam». OHa oTBeTma: «51 He Mory
TaK OBICTPO YBOJIUTHCS, MHE HY’KHO AOpa0O0TaTh U CO BCEMH PaCpoIaThes». — «Korma Mmosxkers ?» —
«JlaBaii, 5 HOSIOps1». — «OTIM4YHO». MBI yike 10 JieT Ha OIHO# padoTe.

Kcenus cipocuna y mensi: «Kak Mbl Oyznem 3apabaTeiBaTh A€HBIU?», U 1 OTBETHNI: «BoT Ou3-
Hec-1u1aH. Beck Mol 6romkeT — 3000 rpuBen». OHa 3acMestiachk: «[IpUKOTBHO, y MEeHSI TOKe OCTaIOCh
3000».

Wrak, y nac Ha aBoux Obuto 6000 rpuBeH. Mbl nocuntanu Tak: «2500 ruaTum Kpemur 3a
MalllMHy Ha Mecsll Briepea u npumepHo 1200 — 3a kBaptupy. Ocraercs 2300. Ha 3tu 1eHbru Hy:KHO
roexaTh B PErMOHBI U YTO-TO CIeJIaTh: MOKYIIATh, 3aPaBUTh MAIIMHYy OEH3UHOM». S moroBopucs
CO CITIOHCOPOM, M OH BBIJICJIJI MHE B KPEAUT SIIMK MPOLYKIWH. $1 MOJOXKWI ero B OarakHUK, U Mbl
MoeXaJtu.

Takoe pelieHHe — MPBIKOK C MOCTa BHU3, B TEMHOTY U CIUHOW. ECTb KjlaccHas mecHs —
«Anrensl He cnAT. OHU CMOTPAT Ha TeOs». HaBepHoe, y Kakaoro ectb cBOM aHren. Moii, HaBep-
Hoe, ObUT B 10Ke oT Takoro pemenusi. I Kecenus toxe: «O yem Th1 mymaenib? Kak Ha 2000 rpuseH
noctpouts 6usHec?» Ho 5-ro yncna Mel cenu B MalyHy. 3HaeTe, YTo MPOU30IILIO TOTOM ?

4 moexan B JIynk kK HOBOMY MapTHEpY, KOTOpbIA ceituac padoraer ¢ Hamu. OHa ckazana: «51
cobepy noapyr, OyaeM Jenarh npe3eHTaruio». M TyT MHe TIO3BOHWMII MPHSATENb, KOTOPHIA JBa roAa
He Bo3Bpata1 goar 3500 rpuBeH, U 3asgBUI: «51 Xouy BepHYTh Tebe nensru. Kyna mepesectu?» 1
OTEIIIJI: MHE OY€Hb HYXKHBI ICHBI'H, S1 €Iy B HEW3BECTHOCTh, ¥ BCE UJIET K TOMY, YTO MbI TIOTPATHMCS
110 KOTICWKH, ¥ HETIOHSITHO, YTO JeJiaTh, ecliu He 3apadotaem. U Bapyr 3tu 3500, To ectb cHoBa 6000
I'PHIBEH.

24



A. Hecrepenko. «CeTeBoi MapKeTHHT Ha ITOJTHYIO MOITHOCTh. Bo3bMU OT ku3HU Bee!»

MBs1I cranu npoBoauTh Berpeu: Jlynk, Cumgeponons, Kpeim, 3atem noexanu B Xapbkos, [IHe-
MPOINETPOBCK. B MapTe 3aKkpbuth KBaIM(HKALIUIO «IUPEKTOP». BMecTe co CKJIaoM Halll JI0X0f Ha
ToT MoMeHT coctariisut 20 000 rpusen. Kpyteie! [Touty MuioHepsl mocie 6e3yMHOro Havaa.

Bort Takoe y Hac OblI0 HaYas0. AHreNnbl JeHCTBUTENLHO HE CIAT U Bce BUAAT. Ecnu yenoBek
HayMHaeT OM3HEC U MOCIe TPEeX OTKA30B y HEr0 HACTYIAET JIeTPECCHsl, aHTell TOBOPHT: « Thbl HE TOTOB
OBbITh ceTeBUKOM. Hy)KHO KOXY UMETh TTOTOJIIE».

[MoTomy uTO, KaKk HM MapaJOKCATBbHO, OTKA3bl — OCHOBA Haiero 6usHeca. He Hasio, 4TtoObl Bce
noanuchBaNCh! M30aBisiTeCh OT TakOW MBICTH. $1 He X0uy 3/1eCh BUAETh BCEX, JIMIIb TAKUX, KaK
BbI, — 130paHHbIX. HO Hesb3s ¢ mepBoro B3MIsia ONpeaeIuTh, KTO €CTh KTO. [103ToMy ¢ HEKOTOpBIMU
MBI ITPOIIAEMCHI.

Wrak, mepBoe 3ajaHue IJisi BCEX, KTO HAYMHAeT OMU3HEC, — yBEJIMUYeHHWEe O0OpoTa Balllei
KOMaH[Ibl ¥ JIMYHOE MOTpeOSieHNe MPOAYKIMU ee ydacTHuKamu. Ere sydire, ecnu pesynbrar OT
UCTIOB30BaHUS TPOYKTOB OIIYTUT HAa ce0e KTO-TO U3 BAIlINX OJIM3KKX, POACTBEHHUKOB. 115 YWIEeHOB
KOMaH[Ibl 9TO 00s13aTesIbHOe ycioBue !

[TosTomy BbI HauMHaeTe OOIIATHCS C MapTHEPOM. BaMm Hemnb3st mpocTo ckazarh: «Tebe HykKHO
coenatb 100 6amnoB». OH He Oyner ux aenatb. HyxHo cecTb, yaenuTs 4enoBeky 20 MUHYT U 0Obsic-
HUTh, YTO JIMYHBIA PEe3yJbTaT — 3TO BaXXHO. A OH JJOJUKEH MOHSATb, YTO 3TO OM3HEC OTHOIICHUN U UX
HYXHO BBICTpanBaTh. Ec/u caenath Bce YUCTO TEXHUYECKH, He CpaboTaer.

ITO HYXHO CeJaTh OIUH Pa3 AJsl OJHOTO yesioBeKa. UToObl OH He moxyMait, uyto 3tu 100 6an-
JIOB HYXHBI BaM. Bbl camutech u oObsicHsiere: «HyskeH pesynbrar. Thl MOXEIIb BBIyYUTh COCTaBbI
BCeX MpoAyKToB. Ho 3TO He cpaboTaeT Tak, Kak JMYHBIA paccKa3 O MPOAYKIMU, KOTOPOM ThI TIOJIb-
3yCHIbC».

[ToTom BBI TOBOpUTE, YTO B STOM OM3HECE BCE JENACTCS TaK, Kak JesaeT crioHcop. Koraa Bol
HayMHaeTe JeJI0 M y Bac eCTb HOBBIM KaHAWAAT, KOTOPHIA TOBOPHT: «5 XO04y CBOW OWM3HEC», — BBI
JOJDKHBI YIETUTh eMY MaKCUMaJIbHO BO3MOKHOE KOJIMUECTBO CBOETO BpeMEHH. DTO Kak B CIOpTE:
KOTrJa MATUICTHUN MJIBUMK MPUXOAUT B (PyTOONBHYIO CEKIIMIO, TPEHEP JOIKEH YISIUTh €My MaK-
CUMYM BHUMaHUS U MOAPOOHO OOBSCHUTD, UTO M KaK MPABUJIBHO JeJ1aTh, C Yero HAYMHATh TPEHH-
poBKy. Bce npoucxonut nocrenenno. Eciim oH mokasan oauH pas, Kak Aenarh Pa3MUHKY, HE HYKHO
3TO MOBTOPATH — UT'POK BBIXOAUT U PAa3MUHACTCSI.

To xe camoe B HallleM OU3Hece: HOBOMY UeJIOBeKY HYKHO 0ObsicHUTH TTpo 100 6auios. [Tepoe
— IMYHBIA pe3ynbTar. Bropoe — nyonuumpoBanue. TpeTbe — nmomydeHre BO3BpaTa 1o CBoeMy MapKe-
THHT-TUIAHY OT KOMITAHUH. Y MEHS B JINYHOM KaOMHETe B JIEHb peructpupyercs okosno 200 HOBBIX
yesioBeK. Bol Toxke ckopo cranere CandupoBbiMu aupektopamu. Ho s Ob1 He xoTen, 4yToObl y Bac
nipupoct ObuT 1o 5—10 %. A xoten Obl, 4TOOBI Bar 000poT coctapisit: 200 yenoBek x 100 GanoB =
20 000 6amtoB Kax/Iplil JeHb. [IoToMy UTO M3HAYATIBHO BBICTPOEHA MTPABUJIbHAS CTpaTerus Ou3Heca.
Kak BbI cerogus BeicTpouTe OM3HEC, TaK OH U OyZIeT MPOJOIKAThCS — HA AECSATOM WM, KaK Y MEHs
ceiyac, Ha BOCbMOM TOfTy.

A ecnu Bo ceiiuac gymaere: «[lycth oH pacckassiBaet! {1 Bce crenaio mo-cBoemy, XOTs repe-
CKaXy BCce CBOMM JIIOMISIM» — 9TO He cpaboTaeT. Bl qaxe mopraTh mo-apyromy Oynere, Bce nepea-
ercst. S roBopio cepre3no! Hekotoprie, 0COOEHHO Te, KTO TOJIBKO HAYMHAET, TOBOPAT: «ApTeM, 51 He
OyIly MBITh STUM TOJIOBY. $1 ¥ TaK pacCKaxy, Kak 3TUM IOMOIb30BaIach». VI MHE CTaHOBHUTCS HETIPH-
SITHO.

He xouetcs1, 4T00BI MBI OBLTH B TOM OM3HECE M IPYTUM JIIOJSIM PacCKa3bIBaJIM HETIPaB.y, CTPO-
WM WLTIO3UM: «JlaBaid, mob3yics 1e3010paHToM. $1 OIb30BaJICs — KJTACCHBIH |» DTOT YesIOBEK Moi-
MeT (PUIIIKY U CIIeAYIOIEeMY TOke HauHET IPOCTO roBopuTh. Ho 310 He Ou3Hec, U B KAKOW-TO MOMEHT
BCE OCTAHOBUTCSI.
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DKCIEePTHOCTh (KOMIaHMsI, ON3HeC-
IUIAH, IPOMOYIieH, nHaycrpuss MJIM)

B mo6om ziene, 0coOeHHO B HallleM, Hy)KHa 9KCIepTHOCTh. KaHauaar, KOTopslil K BaM IIPUXO-
IWT, JOJDKEH 4yBCTBOBATh, YTO BBl — SKCHEPT M MPoecCUOHaT B TOM, YeM 3aHUMaeTech. YesoBek,
KOTOPBIY Neperties 3 KaHAWIATOB B MAPTHEPHI, HA TIPOTSKEHUH BCETO COTPYTHUUYECTBA IOTKEH UyB-
CTBOBATh, YTO Bbl — IKCHEPT U NMPOodeCcCuoHall B TOM, YeM 3aHUMaeTech. Bai nuaep, aupekTop, y
KOTOPOTO BHI SIBJISIETECH CIIOHCOPOM, JIOJKEH YyBCTBOBATh ce0s1 KOM(POPTHO ¥ 3HATh, UYTO €r0 CIIOH-
COp — KCIEPT U MpodeccuoHall.

Bbi 1o/mkHBI BCE 3HATh O CBOel KoMIiaHuH. [[j1s1 aToro noceraiite Bce mpoBOAUMbIE MEPOITPUSI-
THS: 00yUeHUe, BHICTYIUICHUSI, KPYKKH C pyKOBOACTBOM. ECii BbI B KBaJTM(PUKALIMY YKE AUPEKTOP U
BBIIIIE, TIEpe]] BaMH He JI0JKEH BCTaBaTh BOIPOC, MOCEaTh 1 Ou3Hec-(hopyMbl KOMITAHUH U JIIEp-
CKHMe MepornpusATHs. TaM Bbl OUYeHb XOPOIIIO y3HAeTe, YTO TaKoe Balll OM3HeC.

MeponpusiTiie 3aKaHIMBAETCs, U BCe pazbezkaiorcs no gomam. [o cytu, Hamn On3Hec HeBU-
auMbli. Kaxkaplil mpennpuHuMareib padoTaeT OTAENbHO, M YBUIETh pa3Max ero OM3Heca MOXHO B
JIMYHOM KaOuHeTe 100 Ha MeporipusiTui. Ecim y Bac ele HeT KOMaH/Ibl, Bbl IpUE3KaeTe U BUANUTE
MacHITaobl.

BrI 101KHBI XOPOIIIO 3HaTh OM3HEC-TIIAH KOMIIAHUH U OBITh CIIOCOOHBI JOXOTYMBO €ro 00bsic-
HUTh. [TourpaiiTe ¢ KaIbKyJIATOPOM B JIMYHOM KaOuHete. YTo HyKHO, yToObl omydars $10 000? A
yro — i $1 000 000? HametbTe mi1s1 ces1 JOXO U TIOMrpaiTe ¢ nudpaMu, MOCMOTPUTE, UTO IS
3TOrO HY’)KHO C/IENIaTh.

Eiie onuH BakKHBII MOMEHT — IIPOMOYIIEH, ¥ B 3TOM HYKHO pazouparbcest. Kak st 3amMeTnt, MHO-
Y€ JIOH, TIPOBOJSIIME JTUYHBIE BCTPEUH, He Ha3bIBAIOT IIPOMOYIIIEH, KOTOPbIN IPOBOAUT KOMITAHUS
Y CIIOHCOpPHBI. EciM Bbl yIyCTHIIM KaKO#M-TO MOMEHT B IIPe3eHTaluu, 310 curian: «He skcnepr!» Ha
KaX[J0H BCTpeue nepe]] BaMU CHINT MOTEHIIUATIBHBIN JIUIep OPraHU3aliy, ¥ BaM HYKHO JIOHECTH JIO
HEro Bce YeTKO 1 MOHATHO. [I03TOMy SKCTIiepTHOCTh HeoOXonuma.

B 310 noHsiTHE BXOAUT BCe: 3HAHKE MPE3SHTALIUH, UICTOPUH U reorpadun KOMIIaHUH, OJvKai-
X HOBMHOK IPOIYKTOB, KOTOpPBIE TOSIBATCS B KaTajore Ha ce30H. Bo BceM 3ToM HyXHO pa30u-
parbcs. Eciu BB craHOBUTECH TPO(ECCUOHATIOM, Y BaC 3TO BJIOKEHO B TOJIOBY M BBl MOKETE 3TO CBO-
60mHO noHecTH /10 YenoBeka. Barm KIT/] ot Bctped OyzieT HaMHOTO BIIIIe, Beflb 3a TpodeccoHaIaMu
— Oymy1iee, 3a HUIMH XOUeTCs UITH.

OtaenbHO ckaxy o 3HaHuM UHAycTpun MJIM B neitom. OHO HEoOX0AMMO, HO OyIbTe OCTO-
POXHBL fl B CBOE BpeMs IPOBEJ MHOTO CBOOOIHOTO BpEMEHH Ha BCTpeYax C IPyrMMHU CETEBUKAMM.
W ortuasiHHO 3KcnepuMeHTHpoBal. Ha Kakux-To BcTpevax st ObUT MPOCTO CIIyIIaTeleM, Ha KaKHX-
TO BeJ Oecely, mepeOrBasi YeloBeKa U He J1aBasi eMy CJoBa cKas3arh. MIHoraa st ObUT TUIOXHUM, Aep3-
KMM MaJIUUKOM, JIake XaMul. Ha HeKOTOpbIX, HA0OOPOT, MPOSIBIISLI CJ1a00CTh. MHE OBUIO MHTEPECHO
MOOOIIATHCS C JIIOABMH U3 CETEBOTO MAPKETUHIA U IOCMOTPETh, KaK OHU ce0s1 BEAYT.

CMmoTpe, 4To 3TO 3a KacTa — CEeTeBUKU, YeM OHM KUBYT. MeHs pacCTpoWIM MOU BBIBOJIB,
notomy 4to 90 % mozaeit KuByT WLTo3ussMU. OHU He TOTOBBI PU3HATD, YTO B OM3HECE — HOJTb. 3aTO
TOTOBBI MHOTO paccKa3aTh O TOM, Kak Bce Oyner 3aBTpa! A elie ecTb Te, KTO TOBOPUT, TO 3TO Y HUX
yXe eCTh: CUASAT B PBAHOW OJEKJIE M PACCKa3bIBAIOT MPO CBOU Oosbinue a0xoabl. M Takoe ObIBaeT.
[ToaToMy MBI TOBOPHM, YTO B OM3HECE LIEHHBI JIIO/IH.

Bbi To)KE MOXeTe BCTpedarhCsi ¢ CETeBUKaMHU, HO JieJiaiiTe 3TO akKypaTHo. O1MH MO 3HAKOMBIT
KaK-TO BCTPETHJICS C CETeBMKAMHU. Y HEro ObLIa MPUBBIYKA MPUXOIUTH B O(HC C TOJHITHIM BOPOT-
HUKOM pyOalllkyl 1 B rajicTyke. B mepBbiil pa3 s eMy ckazai: «Muiia, onycTd — Tak He HocsiT». OH
COIVIACUJICS, 4 Ha CJIEAYIOIIMI JIeHb OMATh MPULIES C TIOIHATHIM BOPOTHUKOM.

1 He BoImEpKa: «Muina, Hy He ¢oHTaH !» Kak ckazan Ob1 oquH Moii 3HakoMbIi: «He dacon!»
B otBer: «{ nonsn». Ho Ha cnenyiomuil JeHb BOPOTHUK ONATh NOAHAT. 51 copBasicst: «Thl ¢ rosoBou
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apyxuib uim Het? §1 ke Tede oObsicann!» Ha yerBepThiil Bce MOBTOpHIIOCh. Ml Muiia B TakoM BHIE
OTIIPaBWJICA HAa BCTPEUY C CETEBUKOM.

Berperuncs... Bepnynca. Crout, nepeoneBaer B KaMopke mTaHbl. § crnpammBaio: «Kak
BcTpeva?» OH MOBOpauMBaeTcss KO MHe ¢ Oe3yMHBIMHU Tya3aMu: «$1 ctaHy mwumoHepom!» — «B
cmbiciie?» — «HoBas ¢pmHaHCOBasi KOMIAHUS: s TOHST — cTaHy MuumoHepom!» ITlocne storo s
BBITHAJI ero u3 ocuca. He 3Hat0, uto ¢ HUM ObUTO Jasbine. HaBepHOe, cTas MUJUTMOHEPOM, TOMa
B KaKylo-TO (PMHAHCOBYIO OPraHM3alMIo, IJJ€ KPeAUTHbIE W AUCKOHTHBIE KAPTOYKU U BCE IMaxXHET
«MMM>».

[oatomy Bam 00s13aTeNIBHO HYKHO y3HATh MUp MJIM, 3TO MOBBICUT YPOBEHb Ballero npodgec-
cuoHaym3Ma. Ho, moBTopsitock, OyabTe OCTOPOKHBI!
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Ilogapku (mHBecTHINA ¢ OKynmaeMocTbio B 10 000 %)

Koraa Mpl Hauanm 3aHUMAThCsl OM3HECOM, CTAJIM LETUISATHCS 32 3HAKOMBIX U JIe/IaTh XOJIOIHBIE
3BOHKH. B JIHerIponeTpoBcKe y MeHs eCTh XOpoIuii mpusitenb Poman. OH Toxe ObUT B CETEBOM OM3-
Hece, B NapasulesIbHON BeTKe. Sl cTam eMy paccKa3bplBaTh: «BOT HOBBII MEPCIIEKTUBHBINA MTPOEKT, €T0
ele HUKTO He 3HaeT, TaKas-TO MPOLYKIIUS».

OH MHe oTBevaeT: «ApTeM, Mbl C TOOOH pabOTaI B CEPbE3HBIX CETEBBIX MPOEKTAX, IJ€ BXO
obu1 $1000. Komy s1 Oyay mponaBath 3TH Kpema U IUIacTeipy 3a 7 rpuBeH? MOXKeT, 3TO U TepCrieK-
THBHO, HO 51 He Oy/1y 3TiM 3aHuMaThcs. Eciu Obl 1 MpOBOIII BCTpeur U nmoHuMalt, yto Ha $1000 verno-
BEKa 3apErucTpUpYIO U B TOT e JIeHb ToNydy cBou 250 GakcoB — Jipyroit pasroBop. A 1yt uto? Hy,
3aperucTpupoBal, KYIHJI YeJIOBEK KapaHaiml. ..» 5 Toraa He Mor emy oObsicHuTb. Ceituac, Ha000poT,
9T0 Mos1 oOuMas paboTa — OOBACHSTD, IOYEMY KapaHAalllaMy TOProBaTh Becesiee M BHTOgHee, TeM
TeMu, Koro 3armyckaioT 3a $1000.

Msi caenanu ogHy yMHYIo Berib: nomapwii emy CITA-mporpammy: NUIMHTL, COMb U KPEM.
Korpaa yesxanu, OTKpbLIn OaraskHUK U cKazanu: «Xopoiro, Poma. Bot Tebe nomapok ot Hac». [Tona-
PUIM eMy TOT IPOAYKT M yexaji. 3BOHOK oT PomaHa pa3mascs To Jiu B 3TOT ke Beuep, TO JIM Ha
CIICIYIOIIHH JIeHb: «A Kak MOXHO Y3HaTh noapoOHee o Om3Hece?» CeromHst OH He B OM3Hece, XOTs
SIBJISIETCS TIOTpeOUTENIeM U Kax bl Mecsi ienaet 40 6aio. 3a Tpy rofa OH a1 HaM TOBapooOOpOT
B 150 000 6amnoB!

To ecTb OH chesnan MpopsIB, MOMNKCAI JIIOJIEH, a TIOTOM MPHUOCTAHOBWIICS. Y HEro ecTb CBOM
TpaauIMOoHHBIN On3Hec. CymmapHsbiii ToBapoodopot B 150 000 6aoB naia naBectuims B 119 rpu-
BeH! A ecnu OBl 51 He 3aexai v He fai emy nogapok ? Torma He Obu10 661 1 150 000 6aoB.

HNuBectunus — 150 6annos — 150 nogapkos

Ectb 3aKk0H: yem Ooibilie OT/IaeIilb, TeM OOJIbIIle TIoTyJaerilb. MiMeHHO mo3atoMy B MH(poON3HECe
s pa3zai OecIyIaTHO MHOTO BUIEOIOAKACTOB U AEIOCh 3HAHUSAMM, 32 KOTOPbIe MHE TUIATST JCHBIH.
[ToTomy 4TO 51 3HAIO TOT 3aKOH M 3HAI0, YTO OH XOopoIo padoraet. To ke camoe — B HallleM OM3Hece.
Brl MOXeTe 3TOro He jienarh, HO 5 TOBOPWII O TIPAaBUJIaX MIPBI, HE COOMIONAsi KOTOPBIX HE MOMYYUTh
pesyJbTara.

[TpencraBbTe, YTO BB M KaX[bIi YEJOBEK U3 Balllell KOMaHAbl uHBectupyere 150 GayioB B
TMIOJIAPKU TS 3HAKOMBIX M3 CBOETO CIMcKa. MOKHO He cpasdy Kymuth 150 momapkoB, 4TOOBI OHH
nexany. Bel MokeTe KynuTh TpY MOJapKa, TIOTOM ellie TPH, IOTOM ellle JBa — 10 Mepe HeOOXOIMMO-
cru. Ho HeoOxomumo, uytoOb! Baim 3HakoMble — 150 4enoBeK — MoTyqmiIv OT Bac MOAAPKH.

V Bac B komanje 10 yenoBek. B utore oxsar aynutopuu — 1500 yenoek. Bol MozkeTe 310 clie-
nath 3a qBe Henenau! Y nath He mpocto nHGOPMAIIUIO, a IMPOAYKT Ha Mpo0y. 31ech Mbl BO3BpaIiaeMcst
K TakOMY (paKkTopy, Kak CTaTUCTHKA. YBepsio Bac: He OyaeT Tak, uyro 1500 yenoBek mompoOyioT u
HUKTO He 3auHTepecyercs. ECTh cTaTucThKa, Kak 9TO cpadaThIBaeT.

75 4eji0BeK — HHTepeC K NPOAYKTY.

30 gyesi0BEK — HHTEPEC K OM3HECY.

[TpumepHO Kakaplii BTOPOil MPOSIBUT MHTEpeC K npoaykuuu, u3 150 sto 75 yenosek. [1pu-
MepHO 20 % — 30 yenoBek — MposIBAT UHTEpec K OusHecy. MIHTepec He 03HaYaeT, YTO OHU MPUCO-
equHsITCS K OusHecy. IHTepec K MPOAYKTY He O3HAYAET, YTO OHU MPHUOETYT C YeMOJAHOM JICHET €ro
NoKymnarh. VIHTepec — 3T0 MpOCTO MHTEpeC ¥ Balll MaTepua A1 padoThl. MTak, Koraa Kask/aslil dieH
KOMaH[Ipl oTpadoTas, y Bac nomyuurtcst 750 yenoBek, 3auHTepecoBaBIIMXcs mpoaykroM, U 300 Tex,
KTO 3aMHTEPECOBAJICS OM3HECOM.
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Kak npuriamars

Pa3znaua dgaaepon

IlepBblii MeTON — XOJIOAHBIE KOHTAKTH. B MoeM Oore oueHb MHOTO MH(pOpPMAIUHU, TOITOMY
31ech 51 He Oyly OCTaHaBIMBATHCS Ha HUX MOApoOHO. Bropoil meton — pa3gaua cuiaepos. U He
IIPOCTHIX, a B paMKax akiuu «Oomensit (iaep Ha [IOJAPOK». Jlionsam nomkHO B M1a3a 6pocarbes
CJIOBO «IOJIAPOK».

dnaep nomxkeH ObITh MpocThiM. He Hafo BIMXMBaTh Ha HEOOJBIION JIMCTOK LIETYI0 Mpe3eHTa-
0. 3agada (raepa — npuBIIEYb BHUMAHUE K nogapky. KoHeuHo, Ha HEM HYXKHO yKa3arh aJlpec U
CXeMY PacrojiokeHHs oduca, 4ToObl YeJIOBEK BAC HAILIEII.

W ob6s13aTesibHO CTaBbTE OrPAaHUYEHUS 110 BPEMEHU: aKIMs POBOJUTCS € TAKOrO-TO MO TaKoe-
10 yncio. Eciu 6yner Hanucano «Forever!», Hukto He npuet. Her ustoma, 1 yenoek aymaer: «Yero
s noriay? OHuM BceM NOJApKU pa3JaloT, a 1 He Xouy ObITh Kak Bce». A eciu Bbl roBopute: «Tosbko
aBa AHA!» — 310 1aeT 3PPEeKT YHUKAIbHOCTH.

CJ0XHO aTh TOYHYIO CTAaTUCTUKY N0 (prraepaM. Y OIHUX U3 JECATU NPUXOAAT CEMb YEIIOBEK,
y Ipyrux — nartb. CKaxy Tak: axe eclii U3 JEeCATU YeJIOBEK, NOIYYMBIIMX (priaep, MPUXOAUT OAUH
— 3TO XOPOLIO.

Ho ¢naepsl Henb3s npocto paszaaBarh. HykHO OOBACHATH YeslOBEKY, YTO Bbl emMy jaete. 51
3aMeTHJI ellie OHY OIMOKY, KOTOPYIO COBEpIIAIOT HOBUYKH, PUXOSIIIE B CETEBOM OM3HEC C orpe-
AeneHHbIMU (prHAHCOBBIMU pecypcaMu. OHu roBopat: «UtoOsl 51 ¢iaepsl pazaasan?! Haitmy mpo-
MoyTepa, 1 oH noiaer». Ho mpomoytep cuaut Ha 3apruiare. Ero He uHTepecyer, NpUIyT JIIOIU WK
HeT. CMBICIT B TOM, YTO BaM HYKHO J€JIaTh 3TO CAMOCTOSATENIBHO.

Korna naete dmaep, ropopure: « 10T hriaep Bbl MOXKETe OOMEHSITh Ha IOAAPOK». A Ha BOIPOC:
«Kakol mogapok ?» Hy)KHO OTBETUTb: «ITO cloprpu3!» [laxe ecnu Bbl ckaxere: «Mbl ogapum Bam
YTIOr», YEJIOBEK OTMaxHeTcs co cioBaMu: «MHe 3T0 HenHTepecHo». Cmbici B uHTpUre. Ilostomy,
KOTJJa BaM 3a/1al0T TaKKMe BOIPOCH], HU B KOEM Clly4ae He BblIaBaiiTe, Kakoil OyaeT MojapokK.

Jltonu mooAT, BO-TIEPBBIX, XaIsABY. ([lake 3yOOUHCTKY, HABEPHOE, IIPUKOJIBHO MOy IUTh TPOCTO
Tak.) M1 BO-BTOpBIX, noaapku. Korja roctu npuxonsaT Ha A€Hb POXKAEHUS, OHM HE MPOCTO YaHUK
HECYT, a YIaKOBHIBAIOT €ro. Pajy sMonuil npujiyMaiy yKpaleHus: — 4ToObl YeJIOBEK pa3opBall 3TO
BCE, a MOTOM cKa3zall: «A! YaliHuk». [Ipudren cam npouecc «goKanbiBaHus» A0 Nogapka. B rosmose
B 3TO BpeMsl CHYIOT MbIC/H: «YTo e tam? Yto xe?! Moxert, kmoun ot “byrartu”?»

TenemapkeTHHr

Ilonck HOMEPOB TeJIe(t)OHOB

Tpetuii MeTo — 9TO TeJIEMapKETHHT, XOJIOAHBIE KOHTAKTHI 110 Tesiecpony. Koraa st HaunHa cBoi
Ou3HeC, CIIOHCOP MHE PACCKa3bIBal, YTO €CTh TAKOM METO/: HabMpaellb TOpOJCKOi HoMep (Torja erie
He ObUI0 MOOWMJIBHBIX ), 3/10pOBACIIbCS M TIPUIJIAIIACIIh YeTOBeKa Ha mpe3eHTanuio. Crieyer oTkas.
Mensienib noceHo0 g py U 3BOHUIIIb ClIAyoIIeMY: «Y Hac TeaedOHHbIN corlonpoc» U T. A. [To
CyTH Jienia, Huuero HoBoro. Ho masbine st pacckaky ri1aBHYIO (DUIIIKY.
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TexHosorus TejiepOHHOro pa3ropopa

Wrak, BBl HaxoquTe Tesie)OHBI B OTKPBITHIX MCTOUYHHMKAX ¥ BbIUchiBaeTe SO HomepoB. Habu-
paete u ropopute: «3apaBcTBYiTe! MeHs 30BYyT... Y MeHs JIJIsl Bac XOpolllasi HOBOCTh: Hallla HOBasI
KOCMETHYEeCKasl KOMIIaHUs, KOTopash TOJBKO 4TO OTKpBLIACh, JeaeT nogapok 50 moasam». [lotom
noGasiisiete: «Bar TenedoH B3T U3 OTKPHITBHIX UCTOYHUKOB. .. BaM HYKHO MPUATH IO aJpecy...»

Burmanue! 91o MOHOJIOT, KOTOPBIN HYXKHO OTTapabaHuTh. Bbl He BcTynaete B quaor. B stom
Bcs (umka. Bac OynyT mpoBoumpoBath Ha oomieHue: «A uro? A kak? A rae 3to? [la Takoro He
ObiBaeT». [logaBarbcst Ha MPOBOKAIMIO OOIIeHUs Hesb3s1. [lepBas kimoueBast ppaza: «ITo Mogapok
BaM», clielyommas: «BamM HyXKHO NIPUATH MO TaKOMY-TO ajapecy». W HakoHell: «Mbl padotaem 10
TaKOro-TO 4yaca. Bain KOHCYJIbTaHT TaKOU-TO.

Cpenanu cBoio paboTy M kKJIeTe peakimio yeaoBeka. OHa MoxeT ObITh pa3Hoi. Ecim nmonoxu-
TeJIbHasl, Ha3HayaeTe BpeMs: «Bbl MoxeTe cka3arh, B Kakoe BpeMs BaM yIoOHO npuidtu?» f peko-
MeH/y10 enath 3BoHKHU ¢ 10 1o 12 yTpa, a BcTpeun HazHavaTh ¢ 3—4 4acoB JHs, OTOMY YTO BaM
ele Hy’KHO pa3farh (praepbl. Y Hac OJlHA JIeBYIIIKA 3BOHIJIA B 5 4acoB Beuepa U rpeasiaraia 3a0paThb
nofapku 10 6 Bevepa, Tak y JIOJel HaYMHAIach aHUKa.

Ha mo6bie Bompock! ¥ B T000W CUTYyallMy — KOT/Ia MpUIJIAlaeTe JIiojiel B OU3HEeC WM CBOUX
3HAKOMBIX Ha IIPOIYKT, JIeIaeTe XOJIOJHbII 3BOHOK WJIM BaM Ha YJIUIIE 3aJaJId BOIIPOC — Bbl JOJIKHBI
otBeuars. Ho cremytonmm o6pazom: «YUto 3a komnanusa? Hama koMmnaHusi Takasi-To, Halll ajapec
TaKOMU-TO, MBI padOTaeM JI0 CTOJIBKU-TO, BAIll KOHCYJBTAHT TOT-TO». — «] He MOHsIa, 3TO CETeBOM
MapKeTHHI 7» — «[la-na. Hama koMnaHusi uMeeT CTOJIbKO-TO BUAOB MPOLYKIMU, HAIIl a[pec TaKOM-
TO, pab0OTaeM JI0 CTOJIbKH-TO, Balll KOHCYJIBTAHT TOT-TO». TO €CTh BBl OTBEUaeTe Ha BOIPOC, HO Cpasy
MIEPEBOAMTE €r0 B HYKHOE BaM pycJIo.

Ee onviH MoMeHT. Bbl — ceTeBUKM, a CETEBUK — 3TO YEJIOBEK, KOTOPbIN BCE BPEMSI HAXOAUTCS B
COCTOSIHUM PEKPyTHPOBaHM 1. 3BOHUTE YEJIOBEKY U PeKpyTHpYyeTe ero Ha Berpeuy. OH Oyziet 3a1aBaThb
BaM pasHbIe BOIPOCHI, COMBAIOIINE C TOJKY. BbI cpasy Bo3BpalliaeTech Ha peKpyTUPYIONIYIO TTO3UIIHIO.
HyxHo, 4TOOBI Tesie(hOHHBIE Pa3rOBOPHI 3aKaHUYMBAIUCH B BaIIly TOJb3Y.

BrI mpoBoiMTE BCTpEdy M peKpyTUpyeTe yesoBeKa Ha OusHec. Bbl mpoBoauTe BCTpeuy ¢ mapT-
HEpOM I10 TIOBO/Ly OyIIyIIero CEeMUHapa 1 pekpyTUpyeTe ero Ha ceMuHap. Bbl 3amyckaere yenoBeka B
OU3HEC U peKpyTUpYyeTe ero Ha MPaBUIbHBIN cTapT: « 100 6aUIoB, TUYHBIH 000POT, MOJAPKHU CITUCKY
3HAKOMBIX, XOJIOIHBIE KOHTAKThI, TEJEMApPKETUHI». BBl JOIKHBI NOCTOSTHHO PEKPYTUPOBATh. JTO
Hama paboTa, HaM 3a 3TO IUIATAT JeHbIH.

BCTpeqa TOJBKO CEroaHsa

Yenosek ropoput: «Xopoiio!» Bl 3anuckiBaete agpec, Ha3HayaeTe BpeMs 1 kjiete ero. OueHb
BaXXHbIi MOMEHT: BCTpeYa JI0JKHA COCTOSATBCS TOJIBKO ceroqHs. [iis TeneoHHbIX pa3roBOPOB «3aB-
Tpa» He cymiecTByeT. Eciu yenoBek cripammpaer: «A MOxXHO 3aBTpa?» Bbl orBeuaere: «Het!» On
ropoput: «Hy, O1MH, MHE Tak XoueTcsl MOAapoK, a s ceidvac 3a 200 kM. MOXHO MHE Kak-TO €ro
MOJMTy4YnTh ?» B Takom citydyae Bbl OCTyMHaeTe CAeAyIOIIM 00pa3oM.

[Tonm:kaere rosoc Ha TOH M ropopuTe: «/laBaiiTe MocTynum Tak. 3anuiimMre MO HOMep Tese-
(bona, 51 ocraBmo BaMm nogapok. 3aBTpa B AEBATh yTpa caMd MHe Nepe3BoHute. Eciu B 310 Bpems
3BOHUTE, MOJIAPOK coXpaHsieTcsi. Eciim He MO3BOHUTE, 51 OTAAI0 MOAAPOK Apyromy. IloroBopuiucs ?»
Henaiite eMy O/I0JKEHUE: Thl I0JKEH MHE Nepe3BOHUTh. ECii OH 3aBTpa Nepe3BOHUT, 3HAYMT, JIeil-
CTBUTEJILHO CTAHOBUTCS KaHU/IaTOM Ha CETOIHS.

Ho Hu B koeMm citydae He Tak: «A MOHO 3aBTpa?» — «Kone-euno! U 3aBtpa, u nocie3aBTpa!»
[Touemy 310 BaxkHo? {1 BuE, UTO YeJIOBEK 3BOHUT M Ha3HauaeT Ha 3aBTpa 12—13 Bcrpeu. [leHs y Hero
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BbUTeTaeT. OH ymaeT: «A 4ero cerogns padorars? ¥ meHs yxe 13 Bcrpeu». U naet cebe «OTImycK»,
a Ha CJIeAYIOLIMI JeHb HU OJJVH YeJIOBEK HE MPUXOANT.

IToTomy uTo 3a HOUB JOAM Nepe3arpykaTcsa. OHU OCMOTPEN HOBBIE CEPUAIIbl, IPOM3OLLIN
KaKMe-TO COOBITUS B KU3HU M CEMbe, N3MEHUIIOCh HACTPOEHUE U 3/10poBbe. Hukyna oH He moiiaer!
Buepa xorten, a ceronHs He X04erT.

Bozpaxkenue: «I'ne BbI B3s1711 Mol HOMep TeJiepoHa?»

Kaxue moryT ObITh BO3pakeHHs1 Ha TOM KoHIIe TestecporHoro nposoaa? [lepoe: «I'1e B B3sH
Mol TenedoH?» Bbl roBopute: «Mbl HE TOJIBKO 3Ha€M HOMEpP Balllero Tejie)oHa, HO Jaxe BUAUM
Bac ceituac». [IpukonpHbiil Ou3Hec. [ToyeMy He NOIIYTHTh, €CIIM YeJIOBEeK Tak pearupyer?:) XoTs Ha
CaMOM JieJIe He HaJJ0 TaK FOBOPUTb.

V¥ nac Cama ogHax /bl 1onaja Ha HAJIOTOBOro MHcnekropa. [Ipruem 3BoHMI 1O 3anOpOXKbIoO,
a nonai B Kues. U tor Hayan pomnpoc: «Kto Bbl Takoi? Bama damunmsa v naeHTUPUKAIIMOHHBIN
HoMep?» A uTo? MbI e MoAApOK MpeJiaraeM, He HApKOTUKHU WM YTO-TO ertie. Mbl 3BOHUM U TOBO-
puM: «Bam nonapok !»

Kak-To k Ham ¢ Kcenueii nmogolinia skeHIIUHA, 1ajia OUIeT U ckazaja: «JoxauTech, BaM MO3BO-
HAT». 3BOHAT. «3apaBcTByiiTe! Aprem?» — «[la». — «Y Bac xkeHa Kcenusa?» — «[la». — «¥ Bac aBTo-
MoOuIb “Murtyoucu [Mamkepo”?» — «Jla». — «Y Hac /151 Bac nmofaapok. Bam HyxHO puiitu B “ApeHa-
Cutu” u 3a0path ero!» — «MOXHO y3HaTh, KaKOM MOAAPOK?» — «AT10 cloprnpus». Ho s Bce paBHO
BblyIWJ1 MH(popMmanmio. [leByIika roBoput: «Y Hac noe3nka B EBporty». — «[la nagHo! Bel yero, kakue
EBporibi? 3a uto?» — «BoT Takoy y Hac mogapok».

S roBopio: «/IeBy1iika, a MOKHO OTKpPOBEHHO? MBI TOKE Takylo (PUILKY JeJ1aeM: 3BOHUM JIIOISM
Y TIoJapKu npeyiaraeM. Haima 11es1b — 4ToOBl 4eI0BEeK UTO-TO KYNWJI IMOO CTasl mapTHepoM. A y Bac?»
OHa oTBevaeT: «A y Hac TOJILKO MOJAPKHU pa3aalnTcs». S npogomkaio: «51 ceituac B 3arnopoxbe, HO
oOs3atenbHO Tipreay B KueB. Xody mocMoTpeTh M3HYTPH, KaK 3TO padoTaeTs.

S npuexai, oHa MHE B Ha3HAYEHHBIN JIEHb YTPOM Iepe3BaHUBAET U roBopuT: «Kcratu, Hama
BCTpeua OyaeT uATh Tpu yaca». — «Kak Tpu yaca?» — «¥Y Hac 00s3aTesbHOe MOCeIeHre PeKIaMHO-
MPe3eHTAIIMOHHON KaMmaHuM (pupmbl. TobKO Tocae 3TOro Bel OyJeTe yJacTBOBATh B PO3BITPHIIIE
noyiapkoB». S ropopio: «Criacu6o, y MeHsI HeT Tpex JacoB. BeruepkuBaiite!»

W g Tyna He moexa, HO, Aymalo, st MHOTUX (puiika cpaborana. Pa3 s B 3Tol MHIYCTpHH,
MOHMMal0 MexaHu3Mbl. Ho ecm Obl 3aHMMalICs, HaprMep, OKHaMU, HaBepHOE, ToIet Obl. A 4To?
NHuTepecHO — nogapku.

Ecnu yenoBek cripaimBaer, re Bbl B3sUId €0 HoMep TenedoHa, oTBevaeTe: «Mbl B3su ero u3
OTKPBITBIX UCTOUHUKOB. Hai ajipec Takoi-T1o, Mbl paboTaeM A0 CTOJIBKHU-TO, BAlll KOHCY/ITAHT TOT-
TO». BBl OTBE4aeTe Ha BOIIPOCH U J1abliie ero pekpyrupyere. He Hano Betynare B tuasior!

Msuorue pedsita genaioT ommOKu: «[1e Bbl B3st MOH TeneoH?» — «B OTKPBITBIX UCTOYHU-
Kax». DTO HenmpaBWIbHbIN OTBET. [IpaBuibHbIN: «MBbI B351JIM €r0 B OTKPHITHIX UICTOUHMKaX. Harr agpec
TaKoOU-TO. MBI paboTaeM... Barr KOHCY/IBTaHT...» 3aKpBITHIA BOMPOC U 3aKPHITHIA OTBET — HEMpa-
BUJIbHO. [ToTOMY UTO BBI OTBETUJIM U MOJTYMTE, A Ballla LIEJIb — [OJYYUTh OT YeJIOBEKa MOATBEPKIe-
HUE, YTO OH MPUJET.

OueHb BaXHO OT/aBaTh MOIApku B oduce. S He pekomeHaylo jienath 310 B Kade. [Tostomy
niepBas 3a1a4a — HalTU pecypesl 1Uist OTKpITUS oduca. bes Hero Bol Jaieko He yezaete. JKenartenbHo,
YTOOBI OH OB C OTIEIBHBIM BXOIOM U pacagom. [ToBepbTe MHe, HHBECTUIMY OKYMATCs. Het Huvero
Xy’ke, 4eM o(uc Iie-TO Ha IIECTOM 3Taxe, M0 KOPUIOPY U Yepe3 TEMHYIO JIECTHUILY, IO KOTOPO
HAJIO MOAHSATHCS U TaM YJapUThCs TOJIOBOM.

Taxk Bce nponazeT. [Toiimute, eciy Obl MBI ITpOAABaH (PHITBTPBI U151 BOJIBI, TJIE OMH KJIMEHT Ha
THICAUY, Ha 0(pHIC MOXKHO ObLIIO Obl HAaIUIEBaTh. A y HAC MPOLYKT MAacCOBOTO MOTPeOsIeH s, U BaXeH
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Ka /bl YeJIoBeK. 3HAUUT, HEOOXOAMMBI BCE YCIOBHS: HOPMAJIbHBIN BXOJ, HOPMAaJIbHOE 0OCITYKH1Ba-
HUE, HOPMAJIbHBIN CEpPBHUC.

Bo3paxkenue: «A kakoi mogapok?»

Sl yxe ckazas — Bbl He Ha3biBaeTe nogapok. ['oBopute: «ITo CIOPIpU3» — C JIETKOH YIBIOKOH,
Kak cBoeMy 3HakoMoMy. 1 He HaJio AononHATh: «ITo clopripu3. Ham 3anperunu roBoputek». Hukto
BaM He 3arpeniaeT, 3T0 AeHCTBUTENILHO JOJIKEH OBITh CIOPIPH3.

Bo3paxenue: «<UTo MHe HY>KHO c/1eJ1aTh, YTOObI €ro NOJYYHTh ?»

I'oBopure: «Msl B3 50 TeneOHOB M3 OTKPHITBIX UCTOUYHUKOB U JApUM MOJApKU. Y Hac
akuus». [Ipruem He «peKkjiaMHast aKLUsl», a IPOCTO «aKIUsI».

UYro nenath, ecau yenoBek noodemian u He npuien? Tenedon — 31o KoHBeliep. Bel mpocto
roMeyvaeTe HoMepa TeX, KTO He MpHUILeN], U 3BOHUTE UM uyepes3 ABa Mecsua. HaBepHoe, oHM yke U He
BCIIOMHSIT, YTO MM KOTJJa-TO KTO-TO 3BOHMJI M MTpeAJIaraj MojapokK.

Ecnmu kto-TO HauMHaeT rpyOuTh, mpocTo Kiaaute TpyoOky. HeamexkBatHble moqu OymyT morma-
AaThCsl — ITO CTATUCTHUKA.

Ecnu yenosek cripaimBaeT: «A MOXHO IPUATH C IOAPYTOM 7» — HE HYKHO KpUYaTh, IPOSIBIISIS
Bcio rammy amvormii: «Jla-a! Koneuno!» ['oBopute Tak: «Xopollo, 51 moMedy, 4to Bac OyAeT JABOe».
[oHsATHO, YTO ABOE JIy4IIle, YeM OIMH, HO BbI JIOJKHBI COXPAHSITH JIUIIO.

Ecnu nonagaere Ha My)X4MHY, IPOrOBapuBaeTe TO ke CaMOe: «ITO KOCMETUYECKAast KOMITaHUSI.
Brl MOXeTe crenaTth Mogapok keHe, JovepH, JToOOBHUIlE, MaMme». KcraTu, Korna 3BOHUTE 110 Telie-
(bony, B 1axke He MpeAcTaBisieTe, YToO 3TO 3a yesoBek. IIpocto cibiuute ronoc. Ho nosepste, 3a
Mo/IapKaMM Yepe3 BECh rOpoJl PUE3KAIN JIIOIU U Ha 0-0Y€Hb XOPOIIMX MalllMHAX.
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IIpoBegeHue BeTrpeun

IlocTpoeHue OTHOMIEHNH

3axonaT oAy v ropopArt: «Tak, rae Mou nogapok? [laBaii ero, 1 noexair». Bel roopure: «He-
er! [Ipoxonure, MUHYT JiecsATh ooOIIaeMcs». [logapku Takum JII0sIM He TaéM — 9TO MPOCTO CITYCK,
HeJmKBHJ. OHU HE OKYIIATCS.

Ectb push-mapkeTuHr, korna Bsl 3BOHUATE, HABA3BIBAETECh U HACTOMYMBO MPUIJIAILAETE JIIOAEH
B OusHec. A 371ech Bbl roBopute: «Bot! Xouemis — mpuxoan». To ecTh 3aMaHMBaeTe YenoBeKa, OH CaM
3aMHTEPECOBAH K BaM MPUUTHU 32 MOJApKOM. DTO pull-MapKeTHHr, KOrja Bbl JAeTe ONPENCICHHYIO
ITPUMAHKY.

Kax Mbl 10BUM pbiOy? OHa ke He MPUIUIBIBAET K HaMm cama. MBI JieslaeM y/IouKy, OTKPbIBaeM
KHUTY U YWATaeM, B KaKylo MOrojy Jyulle NOiTH Ha pelOajky. Jloctaem cHacTH, 6epeM 4epBsuka
WM XJIeOyIIIeK /IS TeX, KTO MofielieBye. 3aKuAbIBaeM U CUAUM, KaeM. Priba 3arnareiBaeT, 1 Mbl ee
BhITacKkBaeM: «Mau croma».

To xe camoe 31ech. ['oBopuM yenoBeky: «CMOTpH, €cTb MOAAPOK — MpUxoan». OH rOBOPHUT:
«Jla, xopommo». OH yke 3aMHTEPECOBaH.

3anomuute! Ha BcTpeye mpexk/ie BCero Hajlo MOrOBOPUTH C YEIOBEKOM: «3apaBcTByiTe! S
o4eHb pajl Bac BujeTh. [Ipoxonure, npucaxkupaitech. Ceituac Mbl moodiaemes. Y Bac, KCTaTH, ABa
nozjapka». Bbl MOXeTe cka3arh: MacTep-Kjacc, a oToM — caMm nopapok. Ho nepeeiM HasbiBanTe
Mmacrep-kJiacc. «Hama CITA-nmporpamma crout 100 gosnapos». Bel 1O/KHBI IpUAATh €4 LEHHOCTD.

YenoBek, KOTOPBIM 3a7a€T BOIPOCH HA BCTPEYE, KOHTPOJIMPYET CUTYaLMIO. 3allOMHUTE 3Ty
(pazy, a mydiue 3anummre. Bel MOXeTe HaYaTh € JIEMEHTAPHBIX BOIPOCOB: «YeM Bbl 3aHUMAeTeECh?
Bel ponynck B 3TOM ropoae?» ITO JIErKME BOIPOCHL, 32 KOTOPBIE MOXHO 3auenurbes. «Ou, u 4
poawiics He B 3TOM. S1 — TaM-To. A BbI?»

Bawm HyXHO TOCTPOUTD JOBEPUTEIILHBIE OTHOLLEHHUS C YEJIOBEKOM. [ TaBHOE — HE NTOJapoK U He
KJIMEHT, & UMEHHO OTHOIIEHHS. O4YeHb BaKHbBIM BOIPOC, KOTOPBIM Bl IOJDKHBI 3aJaTh HE NEPBbIM,
a MATBIM-IIecThIM: «Bbl Korma-HuOyIb KocMeTnKo# 3aHuManuch? Kak Bl BOOOIIE ¢ KOCMETHUKOM
CBSI3aHBbI ?»

Macrep-kaacce

Bce Hamm npepiayime qedcTBUs — MOUCK Tele(OHHBIX HOMEPOB, 3BOHKH, MTPOTOBAPUBAHUE
TEKCTa 1o TeiepoHy, Ha3HaYEeHHEe BPEMEHH — BEJIM K TOMY, YTO MbI JIOCTHUIJIM CBOEH 111 — YeJIOBEK
npuuiesn. Yro y Hero Ha yme? JlaBaiite nopasmsinuisieM. OH uaeT u aymaet: «[[nsg meHs ectb noga-
pok». Enie y Hero ectb coMHeHMeE: «]1e-TO MEHS JOJIKHBI KUHYTh».

C npyro#i CTOpOHBI, ECTh ONPEIEJIEHHOE KOIMYECTBO JIIOAEH — UX HEMHOTO, — KOTOpbIE KOI/1a-TO
3aHUMAJIMCh KocMeTHKOM. [ToaToMy Bomnpoc: «Bbl Kora-HUOY b 3aHUMATUCh KOCMETUKOW ?» MOXKET
o0JIeruuTh BaM MpoBeJeHne BeTpeun. EcTecTBEeHHO, eciv 3aHUMaITUCh, Bbl MHTEPECYeTeCh: «A 4To?
A kak? Kakue Obutn pesynbratsl? Kak Bbl ObUTH C HEll CBA3aHBI ?»

Ecnu He 3aHuManuch, OHSTHO, YTO NEPe]] BAMU «UUCThIN JIUCT». VI BB ieiaeTe MacTep-Kiacc.
[TpoBoauTe yenoBeka, ycaxkuBaere. s Oonbinero adekra Kiagere Oenylo Oymary, Ha KOTOPYIO
Bce Oyzer chimatbest. YToObl Bce ObUIO OTYETIMBO BUAHO. «He CTHIIHO BaM XOAUTH CO BCEM ITUM!
Kak BbI 10 3TOTO %1y ?! TlocmotpuTe, uTo ¢ Bac chituiercs, keHimHa! IIpocto yxac!!! [ naxe He
3HAIO...»:) Bbl MOHMMaeTe, 4To TaKk TOBOPUTH HE HAJIO.

Macrep-kiacc He Hago MpoBoauTb 3a 20 CeKyH/, pacTsHUTE YJOBOJbCTBUE. Bbl HaHOCHTE
MWIKHT He cnietia. Crienaiite Tak, 4ToObl YesloBeKy ObUIO MpUsATHO. OJHOBPEMEHHO pacCKa3biBaeTe,
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KaK OH IICI';ICTByeT. ECTCCTBCHHO, BBI JOJIXKHBI 3HaTh, YTO TaKO€ IIMJIMHI, YTO OH CICJIaH Ha OCHOBE
(ppyKTOBBIX KMCJIOT U OUMILAET KOXKY. Bee 310 fenmaere u nmporoBaprBaere.

[Torom Hanocute CITA-comb. [Tponaiite ee ciioBamu: «TO camblil KJIACCHBIM TPOAYKT U CaMOe
npusitHoe. CITA-conb! A 371€ech ellie ecTb SKCTPaKThl JIaBaH[Ibl, MeJa, IePCUKa, 3€J€HOro vas...»
Takum 0Opa3oM BBl TIpofaeTe mactep-kiacc. HaHecan coilb MSATOHBKO, M UeJIOBeK 0OpadaThiBaeT
cBoM pyku. I1oToM He Ha/lo ero BecTH B TyaJleT K paKOBHHE. Y Bac JOJKHBI ObITh M Tapesiouka, U
KOBIIL, U cayiperouku. M Bel cMbIBaeTe cpenctso ¢ pyk. [lorom rosopure: «Hy, kak Bamm pyku?»
Hanocure kpem, HajieBaeTe nepyaTKH.

IIpe3enTanus

I'oBopure: «HyxHO 5—7 MUHYT OOBITH B epyaTKax». Bo Bpems macrep-KJjacca pacckasblBa-
€Te O MPOIYKLMH — [IOTOMY UTO JIOTUYHEE TOBOPUTH O HEH, @ HE O KOMITAHWU. A BOT KOI/Ia HAJIEBaeTe
NIEpYATKH, MIEPEXOIUTE K HaualbHOM (pase: «BoT Hallla KOMIIaHuUA. . .» — ¥ IPOBOIUTE NIPE3EHTALIUIO.
YenoBek MpOCTO CIIyIIAET paccKas.

Korga nepexonure k yacti OM3Heca, Ballla 3a1aya — He 0CTaTh JIMCTOK M HAYaTh pUCOBATh KPy-
’KOUKH, a yepe3 MOCTPOeHHEe OTHOIIEHUI 3aMHTEPeCcOBaTh €ro, peKpyTUpoBaTh U NPOOYIUTh UHTE-
pec k 6usHecy. [Tokaszarp, 4TO Ha 3TOM MOXHO 3apadatbiBarh AeHbr. [TomuuTe: 90 % ycmmmii Mbl
HamnpaJsieM Ha TO, YTOOBI y HAC MOSIBUIINCH APTHEPBI.

Eciu BB BUnTE, 4TO Nepe]l BaMy NOTEHUMAJIBHBIN KaHIUIAT: UHTEPECHBINA Y€I0BEK, KOTOPBIN
XOPOILIO BHIIVIAAXT M 33Ja€T BOIIPOCHI, HY)KHO B 3TOT MOMEHT IPENOAHECTH eMy noaapok. Ilocne
MacTep-KJiacca Bbl CHUMAeTe NEPYaTKU, JOCTAETe MOJAPOK U FOBOPUTE: «IJTO MOJAPOK, O KOTOPOM
MBI TOBOPUJIM». B HUTOre nosryyaercst ABOMHOU MOAAPOK.

Ecmu BB 4yBCcTByeTe, YTO 3TO HEKaHAWAAT, 3aKaHuMBaeTe BcTpedy. He Hago mpoBoguth
BCTpeuy HekaHaunary. M He qaBaiite emy Imojapok — JjIsl Hero u Macrep-kijacca Maoro. [Ipodnema
MHOTI'MX JIIO[EW 3aKJII0YAETCS B TOM, YTO OHU ITPOBOJAT BCTpeUy HEKaHauaaTaM: cuaAr 40 MUHYT, Jac.
He nano! I'oBopute: «Criacu6o, uto npunum. Berpeua 3akonuena». U Bcraete. YenoBek MHCTHHK-
TUBHO JIEJIAET TO JKE CAMOE, U BBl €TI0 ITPOBOXKAETE.

Ceiigac MBI TOBOPHM O TOM, KaK 3aMHTEpecoBaTh OM3HECOM. [1J1s1 3TOrO BaM HY)KHO PaccKasbl-
BaTh UcTOpHU. B ceTeBoM Om3Hece kKMU3HEHHO HEOOXOIMMO paccKa3blBaTh UCTOPUM ycIieXa KOMIIa-
HHH, B KOTOPO#i BB padoraere. OcoOEHHO Ba)KHO 3HATh UCTOPHH YyCIeXa JII0fIe pa3sHbIX BO3PACTOB.
Toraa Bl MOkeTe roBopuTh: «CKOMbKO TeOe 1eT?» — «IBaauare». — « Tbl 3Haelb, B Kuese ecth 1Ba-
AuaTuieTHre pedsaTa, Kotopble yxke 3apadarsiBaiot 1o $5000-6000 B 9TOM KOMIIAHU.

Hano npoBoauts ananoruio. 1 He BbIgymMBIBaThH UCTOPUH, a 3HaTh UX. Ha MeponpuATusax Bel
BU/IUTE U ciblluTe npu3HaHus CepeOpsaHbIX, 300ThIX IMPEKTOPOB — pacckasbiaiite o HUX! O ToMm,
YTO €CTh peaJibHasi BO3MOXKHOCTb 3apadaThIBaTh AEHBIU.
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A. Hecrepenko. «CeTeBoi MapKeTHHT Ha ITOJTHYIO MOITHOCTh. Bo3bMU OT ku3HU Bee!»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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