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A. A. MonuH. «Kak C9KOHOMUTb Ha MAPKETUHIE U HE MOTEPSATh Ero»

Ot aBTOpa

Coaep:xanue

Kak yurars 3Ty KHUATY

I'nmaBa 1

Mudpbl, cBSI3aHHBIE C ONpe/ieleHUeM MapKeTUHIa

1. OT MapKeTHHIOBBIX TYPY U M3 KHUT O MAapKETHUHTE HE Y3HATh
HUYETO [IEHHOT'O, IOTOMY YTO B KaXJIOM PETMOHE (CTpaHe)
CYIIECTBYIOT CBOU MapKETUHIOBBIE 3a/1au1

2. MapKeTHHT ¥ TOProBJIsI — 3TO OJHO U TO ke

3. MapKeTuHr — 3T0 pekJiama, ClIaMOBbIE PACCBLIKH,
HaBSI3UMBbBIE 3BOHKH

4. MapKeTHHT TTpeiHa3HaveH Il TOro, 4TOObl 3aCTABUTh
Jofe TOKyNaTh HEeHYKHbIE UM BelIU

5. 3Haio g 3TOT Balll MHOTOYPOBHEBBII MAPKETUHT — EPyHa
3TO BCE

6. MBI Bcerja MoxeM BBIUTPaTh Y KOHKYPEHTOB, ITPOCTO
CHU3UB IIEHbI

7. MBI MOXEM J€J1aTh TaKOM K€ TOBAp, YTO U HAIll KOHKYPEHT,
Y JJaXKe JIyyllle, a 3HaUUT, COKOHOMUM Ha MapKEeTUHIe

8. [lokynatenb Bce paBHO pa3zdepercs, Yei ToBap Jydlle

9. MbI camasi KpyrHasi KOMIIAaHUS Ha PbIHKE, ¥ HAM HE HYXKHBI
0co0ble MAPKETUHTOBbIE YXHUIIPEHH S, YTOOBI OCTABATHCS
JUJEpOM

Mudesl, cBs3aHHble ¢ pyHKIMAMU MapkeTuHra 10. MapkeTuHroBble
UCCIIEJOBAHUS HE UMEIOT CMBICIIA

11. Pacxonsl HA MApKETUHT — 9TO U3JAEPKKHU

12. Kommnanus 3apabaThiBaeT AEHbIY, €CITU KaK

MOHO MEHbIIE IJIATUT COTPYAHMKAM, [IOCTABIIMKAM,
JVCTPUOBIOTOPaM

13. I'naBHas 3aj1a4a MapKeTUHIa — OXOTa 32 HOBBIMU
KJIMEHTaMU

14. [1ng ycniexa B OM3Hece Hy’KHa MaCCHPOBaHHAsI peKjiama,
KOTOpasi JOCTYITHA JIMIIb KPYITHBIM KOMIIaHUSM

15. 41 ve Beny OusHeca B VIHTepHeTe, U OH HE BIMSET HA MOKO
KOMITaHUIO

16. Yem mmpe cepa AesITeIbHOCTH, KOTOPOU 51 3aHUMAIOCh,
TeM NpUOBbUIbHEE U YCTICIITHEee MOsI KOMITaHH ST

17. Jlyummiast cTpaterust 1yisi OOHOBJICHUS] aCCOPTUMEHTA —
BBIITYCKaTh OOJIbIIIE TOTO K€ CaMOro MPOAYKTA AJIsI Pa3HOTO
IIPUMEHEHU s

18. §I cumraio, 4TO Bce MOM COTPYJHUKH MOM palbl, OKa
HAXOAATCS Ha paboueM MecTe, U MapKeTOJIoru OyayT
TPYAUTHCS TaK ke

19. Bce, uTO OH cziesall, IPUHAJICKUAT MHE

20. MatepuasbHble paKTOpbl BakHEE HEMAaTEPUAIbHBIX

21. YOoBieTBOpsATh HaJO BCEX MOTpeduTeNeit

22. MapKeTuHT — 3TO JIMIIIb OJUH OT/eJl KOMITAHU!
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A. A. MonuH. «Kak C9KOHOMUTb Ha MAPKETUHIE U HE MOTEPSATh Ero»

23. Pexsiama — iBUTraTesb TOProBJIX

24. JTi060i1 HOBBII KJIMEHT — 3TO XOPOIIO

25. Ecnu ecTb KaueCTBEHHBIN MPOAYKT C KOHKYPEHTHOM LIEHOH,
Y MapKeTHHT OyleT He Hy:KeH

26. IlycTh MapKeTOJIOTH IMPOABUTAIOT OPEH]I, 2 MBI Oy/ieM
NpoAaBaTh

27. MapKeTonoru JeHbI1 TPaTAT, a pe3y/bTaTa Bce HeT!

Muidbl 00 MTHCTpYyMEHTaX MapKeTHUHTa

I'naBa 2
Lypy

28. bpeHn BeueH

29. CRM - 310 HeHykHast O1aXb 1 «OypXKyHCKIE TPUBBIUKH»
30. bpeny co3maercst pekiaMoit

31. Uzmeputb 3(ppeKTUBHOCTh MapKETHUHIa HEBO3MOXHO. B
HETO JIMIIb MOXHO TOJIbKO BEPHTH!

32. Pexyiama co3iaeT nmoTpeOGHOCTH

33. Jlaxe ecim pekJiaMa cHavyaia He padoTaeT, ee IOBTOpeHre
NPUBEJET K YCIIeXy

34. Tpex noka3oB JOCTaTOYHO il 9(P(PEKTUBHON PEKJIaMbl
35. FOmop B pekjiame HeyMecTeH

36. Cekc B pekjiame mpojaeT ToBap

37. Camas a(ppexTuBHAs peKiamMa — 3TO YETKHUE JIOTUUECKUe
apryMeHTHI

38. YHUKaJIbHOE TBOPYECKOE pEIleHNE rapaHTUPYeT
pe3yJIbTaThI

39. Peknama JjaeT MrHOBEHHBIN 3(ppeKT

40. JocTatouHO OOMH pa3 AaTh XOPOILIYIO pekiamy, U 3(PpdeKT
Oy/IeT MPOIOIKATHCS JI0TO

41. TIpomMOakIysi CMOXET POABUHYTH JTIOOOW TOBAp

42. Xopormmii OpeH/ MOKET IMPOJaBaThCst BCEM U BCera

43. Mbl ipuyMajii Takoe KJIaCCHOE Ha3BaHUE JIJIsI HAIIIero
HOBOT'O MPOIYKTA, YTO OH JIETKO 3aBOIOET JIMJEPCTBO U CO3/1ACT
HOBBIN PBIHOK

44. YTBepaUMBIIUCH C OMHUM OpEH/IOM Ha PBIHKE, MOKHO JIETKO
BBIITYCKATh TOJ] HUM TOBapbl U3 COCETHUX KaTerOpHid

KoHer| 03HaKOMHTEIBHOTO (hparMeHTa.
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AHTOH MOHMH
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A. A. MonuH. «Kak C9KOHOMUTb Ha MAPKETUHIE U HE MOTEPSATh Ero»

OT aBTOpa

Knura npennasHauena [uist AMPEKTOPOB MPENPUATHIA MaJIOro U CpeHero ou3Heca. 1o coo-
CTBEHHHMKH OM3HECa, KOTOPBIE CTPOMIIN €T0, PyKOBOICTBYSICh B OCHOBHOM MHTYHIMel. Ho naTynms
umeeT npenesbl. M paHO WM MO3AHO BO3HMKAET OIIYLIEHHE: TO, YTO Thl CHEJAJ, ykKe AeNau J10
Te0s1, a 3HAYUT, MOKHO COKOHOMUTD, €CJIM BOCIIOJIb30BaThCS TOTOBBIMU pelLienTaMy. Bropoil MoTHB
— MIpUJIaTh UMITYJIbC 3acTosiBIIEMYCsI Tiporieccy. OfHaKko ycKopeHue Ou3Heca 6e3 HOBBIX TEXHOJIOTHI
HEBO3MOXHO.

Ha nomorup JupeKkTopy roToBbl MPUITH KOHCYJIBTAHTbI, Mpelaralolye pa3Hble KOHLEHIMH.
IT0 U BHeJpeHHe CUCTeMbI COIaHCUPOBAHHBIX ITOKa3aTesIei, 3T0 UI'Pbl C MOTUBALIEN COTPYHUKOB,
CHUCTEMbl aKTMBHBIX MPOJAAXK, YIPaBJIeHUEe KAYeCTBOM.

Ho yaime Bcero «BommeOHOH MayovuKoi» MO PEIIeHHI0 BCeX MpoOieM MPU3HAIOT MAPKETHHT.
EcTpb 1Ba MyTH 3aMOTyYUTh €ro — HAHATH HYKHBIX JHOAEH MM OOYYUTHCS] CAMOMY.

C HOHCKOM CIeIMaICTOB BO3HUKAIOT POOJIEMBI, TIOCKOJIBKY CaMH K€ CIEIUAJIMCTHI TI0 Map-
KETUHTY IIPU3HAIOT, YTO MApKETOJIOrOB B Halllel cTpaHe HeT. UTo aenath ¢ KaJpamHu, ele npeiCTOUT
00CYIHTh B COOTBETCTBYIOILECH I71aBe, a TIOKA ONMIIIEM TUITMYHYIO CUTYAIMIO OOIIEHHUST TUPEKTOpa CO
CIIACUTENISIMU €ro (PUPMBI.

ITpuxoauT HOBBIN YeIOBEK M HAYMHAET CIIpaIlMBaTh Mpo MuccHio. «Kakas Takas muccusa?» —
He MOHUMaeT AupeKTop. Ipyroil cnenuaiuct 3aHUMaeTcsl peKJIaMoi, pa3MellaeT Kakue-To MOILYJIH.
Tpertuil npejaraet BceM COTPYJHUKAM KOMIIAHUM CPOYHO HayaTh AEIUTHCS OMBITOM, IMCATh CTATbH
Y pa3MelaeT ux B TeX K€ WM B IPYIUX KypHajlax, HO TOXe 3a JeHbru. Wi myonukyer cratbio Oec-
IUIATHO ITPY YCJIOBUM OIUIATHI peKJIaMHoro Moay:isi. Cnenom npuxonut PR-coBeTHUK, KOTOPBIH pe-
JlaraeT Aenarh Bce 3T0 OecIulaTHO, HO B UTOre HAYMHAET TUIATUTh XKy PHAJIMCTAM WM TPaTUTh JEHBI U
Ha MPOBE/IEHNE KaKMX-TO BEUEPUHOK, M OKA3bIBAETCS, YTO OH YK€ yIauHO HAIMCasl KHIKKY PO TSK-
KYI0 K13Hb PR-cOBETHHKA U «J10Xa» KIIMEHTA, T. €. TOrO CaMOro JUPEKTOpa, KOTOPHIN BCE 9TO BpeMs
IUIATWJ eMY JEHBI'M. A caM KOHCYJIBTAHT YK€ MCYe3 U BbETCSl OKOJIO APYroi KOMITaHWH, U BOOOIIE,
OKa3aJI0Ch, YTO OH JIa)e O TPYAOBOW KHIKKE He ObUT ycTpoeH Ha dupme. U TyT y aupekTopa KOH-
yaeTcs TepIeHUe U OH MPOKJIMHAET MApKETUHI U BCEX MPOXOAMMIIEB, HAYUMBILIUXCS B MHCTUTYTAX
«Pa3BOIUTH XO351€B KOMIIAHUI Ha JeHbI'W». V1 4TO OH fesnaer gasblie?

IlepBblii BApUAHT, PUXOASILIMIA B TOJIOBY, — TOWTH Y4uTbcs. [ToHBIE MpOrpaMMbl MapKeTHHTa
OTMEHSIOTCS — 3TO CJIMIIKOM J10/1r0. MBA — CIMIIIKOM KpyTO, TaM yyar yrpasisTh MaJIEHbKAM IOCy-
napctBoM a-Jist «[occpippexonauur». Hy uim TpaHCHalMOHAIBHOW KOPIOpaIyeid, 10 KOTOpoi Ous-
Hecy Halllero AUPEKTopa elle OX Kak JaJieKo.

MO:XHO MOYyUYUTHCS HA KPaTKOCPOYHBIX KypcaX, HO TaM O4Y€Hb OBICTPO BbISICHSETCS MOTpPsIcalo-
Ui 3¢peKT: IOoKa Thl PAJIOM C TPy — BCe NOHATHO U nonyyaercs. IIpuBonsrcs npumepsl rinodasib-
HBIX KOMIIAHUI, 3HAKOMBIX I10 A€10BOi rpecce. Ho Kak ToibKO BO3Bpallaelibcst B CBOIO (pUpMy, Thl
CHOBA OCTAEIIbCS OAMH HA OJMH CO CBOMMH IpoOIeMaMH M ONSATh HE MOHMMAElllb, YTO ke CIesaTh
IJ1s1 yBeJIM4eHHs OM3Heca.

Kuurn. Knuru — 310 ncrounuk 3Hanuid. Ho GOJBIIMHCTBO KHUT 10 MAapKETHUHTY — 3TO Tiepe-
BOJIHBIE U3[JaHUs1, TIOUEPITHYTh MOJIE3HYI0 MH(OPMALIMIO U3 KOTOPBIX TaK ke TSKEN0, KaK, IPOYUTaB
KHUKKY O NIpUpoje appuKaHCKOM CeJbBBI, MBITAThCS, UCTIONb3Ysl NOMYUYEHHYI0 MH(pOpMALIKIO, BbIpa-
mMBaTh KyKypy3y B IlogmMockoBbe. KOHEUHO, Halll Hapojl MPUBBIK U HE TaKWe MOJBUIM COBEPLIATD,
HO BBINISAUT 3TO BCE-TAKU CTPAHHO.

Ectb 1 yueOHuku ¢ KypcoB MBA — 1 HarmucaHo Bce 10 Hayke, U IPHJIMYHbIE 0ObEeMBI, U COJTUI-
Hble aBTOpbl. HO MPUMEHATH UX COBETHI B )KM3HHU TaK e CTPAHHO, KaK pa3Meyarb JOCKH, U3 KOTOPBIX
coOmpaeIibcsi cooOpaTh CKBOPEYHHUK, C IIOMOIIBI0 MUKPOMETpA WM II00aIbHOM CHCTEMBI O3UIINO-
HuposaHus GPS. Bpone v MHCTpyMeHTHI CONMIHbIE, IPABUJIbHBIE M TOUHbIE, HO SIBHO HE JJIS TOTO
IpeiHa3HaYEHHBIE.



A. A. MonuH. «Kak C9KOHOMUTb Ha MAPKETUHIE U HE MOTEPSATh Ero»

[NostBUIMCH Cpey IepeBOIHBIX KHUT M3/IaHUS, PACCKA3BIBAIONINE O MAPKETUHTE MAJIbIX (hUpM,
HO YHTaTh X — TPABUTh ceOe MyITy HECOBITOUHBIMU MEUTaMH O KPACHUBOM KU3HH, KOT/Ia BCE BOKPYT
TOJILKO TE€M U 3aHSATHI, YTO PAJICIOT O Pa3BUTHH MAJIOro OM3Heca: MOXKAPHUKY, MUJIHIIUS, EITyTaThl,
KPYIHBIE TPEINPUSTUS, U KaXIbIl YAHOBHUK, HOYBIO pa30yKeHHBIM, TOTOB B HOYHOM KOJITIAKe U
nmkame OekaTh K BaM CriacaTh W ITPOJBUTATh Balll OusHec. B o0iieM, cka3Ku i YTeHUsT Ha HOYb.
XOTs OT/Ie/IbHbIe KPOXU YMHBIX MBIC/IEH TIOYEPITHYTh MOXHO — KaK JeJIaTh peKJiaMmy, MepBble MIard.
Ho kak Bce 3TO BMeCTe UCIOJIb30BaTh B CBOEM OM3HECE, HETIOHSITHO.

Wrak, 3Ta KHMTa MpeHa3HavYeHa ISl TUPEKTOpa, KOTOPBIN XOUeT:

* MOHSATh, YTO TAKOE MAPKETHHT, MO-TIPOCTOMY, TaK, YTOOBI €r0O MITUICTHUIA ChIH, BHICITYIIIAB
9TU OOBSCHEHUS, TOXKE BCE TOHST;

* OBICTPO Pa300paThCs, UYTO €My HYKHO JeJIaTh Ha CBOel (pupme;

* y3HaTh, KAKOW YEJIOBEK €My HYyeH, UTOObI BCE-TaKU MCIIOIb30BaTh MAPKETHHT B CBOeM Ou3-
Hece C MOJIb30M1;

* MMPABUJIHHO TIOCTABUTh 3TOMY YEJIOBEKY 3a/1a4d U, KOHTPOJIUPYS €ro, MOMYIUTh TApaHTHPO-
BaHHBII pe3yJIbTaT;

* TIOHUMATh TeX JIIOfIed, KOTOpbIE JeJIal0T MApKETHHT M, KaK JII0ObIe Y3KHe CHEeIUaINCThI, Pa3-
rOBapUBAIOT HA CBOEM «IITUYbEM» SI3BIKE, HYKIAIOIIeMCs B TOJIKOBAHUH, YTOOBI OCMBICITUTD, YTO OHU
Ha caMOM JIeJie JIeJIAloT M KaK YIPaBJISATh STUM ITPOIIECCOM;

* MPOJIEPKATHCS C MAPKETUHIOM «Ha Th» MEPBBIH IO, MOHATH, KAK OH JKMBET M Pa3BUBACTC;

* IIPUTOTOBUTHCS K peaibHON paboTe 1o BHEJPEHUI0 MAPKETUHTA B CBOEM Ou3Hece.
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Kak yuTarb 3Ty KHUTY

1 661 mant Tonpko onHy pekomenaarmio: BHUMATEJIBHO.

Jlns1 Tex, KTO JTIOOUT HAYMHATH C KOHIIA, PEKOMEHYIO0 IPOYUTaTh MOC/EJHIO IJIaBy, TOra CTa-
HET MOHATHO, KaKKe UJIEU JIETJIM B OCHOBY TeKCTa. Bbl MOXkeTe UCIOIb30BaTh KHUT'Y KakK CIIPAaBOYHUK
1 onpoOoBaTh MPOJIUCTATH €€, 3ariIsIbBasl B OT/AEIbHbIE Pa3/Iebl.

Ho 3Has, yTo raBHOe B Hell — 00m1as puiocodusi 1 METOIMKA, KOTOpasi He BCera U3JoKeHa
SIBHO, MOKHO ITOPEKOMEH/IOBATH CJIEYIOIINIA MOPSAJOK YTEHUS.

1. Banmarensao npounTaiite KAXKJIBIN pasnen. TTonpoOGyiiTe MOHATH, 0 4eM B HEM He CKa-
3aHO CO3HATEJIbHO WU CIIyYarHO.

2. Hanumm v BBl B MaTepuasie OTBETHI Ha BOIIPOCHI, KOTOPBIE IABHO Bac 3aHUMAJIU !

3. O yem Bam NPUXOIUIIOCH 3a/1lyMbIBAThCS !

4. YTo HOBOTO COIEPXKHUTCS B MaTeprajie O MOHSATHAX, KOTOphIe, KaKk BaM Ka3aJloch, ObLIA BaM
3HAKOMBI PaHEE, O KOTOPBIX BbI CJIBIIIAIIN ?

5. Tlopa3mbIciiuTe ¢ KapaHOAIlOM B pyKax HaJ TeM, Kak CONEpkKaHue pa3fesia OTHOCUTCS K
BalleMy IPOLYKTY, ycayre, (pupme.

6. [orpoOyiite paccka3arh KOMY-TMOO YTO-TO, YTO MOKA3aJI0Ch BAM MHTEPECHBIM B CONIEpKa-
HUM Kypca. BeiOepute st 3TOro ofivH paszies, MOHATHE | T. 1. Eciin BbI UMeeTe 11t 9TOro ayanuTo-
pHI0, PAaCCKaKHTE 3TY TEMY B HEld, B IPOTUBHOM CJTydae HaluTe Crymaresis oonm3octy. B kpaiitHem
cilydae — Hanuiuure. Eciiu Bac He yIOBJIETBOPHII paccKas, MoBTopuTe ero. M tak 10 Tex mop, noka
Bbl HE CMOXETE U3JIOKUTh 3Ty TEMY YeTUe U MOHATHEH, YeM aBTOP Kypca.

7. Ipouwnraiite Kypc erie pa3, orMedasi Juist ceOs1, 9To Obl BBl YIYyUIIIMIM, HANVICAJIU SICHEE,
KOpoye, rpoiie. YTo BaMm Tenepb KaxeTcs CaMOOYEBUIHBIM U HE HYK/JIAIOIIUMCS B pa3KEBbIBAHUN !
Ocranuce 1 HesICHOCTH ?

[TomnuTE, B KHUIE MPEACTABIIEHA MOJIHAS METO/IMKA MIOCTPOSHUS] MapKETUHTa MaJIOro U Cpefl-
HEro MpeanpuATus. Bam npeacTouT caMoCTOATENBHO U3BJIEYD C IOMOLIBIO Kypca MTPaBUJIbHOE MPe-
CTaBJICHWE O MAapKETHHIe Balllell (pMpMBbl.
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I'naBa 1
Copox uetbipe Mu)a 0 MapKeTHHIe

Ecnu BbI MOUYBCTBYETE, YTO BaM HYyXHa MIOMOIIIb, TIOJIEPKKa, COBET, 00PATUTECh K TIOCIICIHEH
I71aBe, T JIaHa MHCTPYKIIUS, UTO JIeJIaTh B OE3BBIXOJHOM CUTYAIIUK U KaK CBSI3aThCS C aBTOPOM [T
noyty4yeHus 6osee oapoOHOI MH(GOPMAITHH.

[pex e yem c rosioBoi OKYHYThCSI B M3y4€HHE HOBOM 00JIaCTH, OOBIYHO PEKOMEHTYeTCsI oIpe-
JenUThCs ¢ TepMuHOoruen. K coxanenuio, B MapKeTHHIe C TEPMUHOJIOTHEN BO3HUKAIOT OMpe/ieNieH-
HBble CJI0KHOCTU. CBSI3aHO 3TO CO MHOTMMU NpuurHaMu. Camoil edaibHOM U3 HUX SIBJISIETCS TO, UTO
B MapKeTHHTE U peKjiaMe pa3oupaiorcs Bce. Beib Mbl MOCTOSHHO CTATKMBAEMCS C STUMH SIBJICHUSIMU
Kak B OBITY, TaK ¥ Ha pabo4yeM mMecTe. MaJio KTO PUCKHET OIIEHMBATh «Ha IIA30K» KauyeCTBO BBITIOJ-
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HEHUsI MEAUIIMHCKOTO 0OCIIeOBaHMUS UM PEMOHTA JOPOroro aBroMoomssi. Ho 3aTo GOMBITMHCTBO
C JIETKOCTBIO pacCykJaeT O peKJiaMme WM MapKEeTUHIOBbIX IUIaHaX, BBICKa3bIBasl IPY 3TOM CBOE MHe-
HUe, 3a49acTyI0 He B/IaBasiCh B JIETAJbHBIC MOIPOOHOCTH Mpoucxosiero. Eime omHol cdhepoit ueno-
BEYECKOT0 3HaHU 1, KOTOPOU HE MOBE3JI0 B TOM K€ Mepe, ABJIAETCS ICUXOJIOTH s, Yel UHCTPYMEHTapUii
AKTHUBHO KCTIONB3yeT MapKeTHHT. MbI BCe SIBJISIEMCSI CTIEIMAIMCTAMU TI0 YeJIOBEUYECKOMY OOIICHUIO
Y He JIOTaJbIBaeMCsl, 4TO €CThb JIIOIU, KOTOPbIE, TOMb3YsCh HAIlIEH CIEChl0 M BHICOKOMEPHUEM, OUYEHb
TOHKO HaMH MaHUIYJIHPYIOT.

CoOCTBeHHO, 3Ta IMlaBa KHWTHM CIYKHUT JIBYM OCHOBHBIM 3ajadaM: 3aJaTh OIpe/IesICHHBIN
PaKypc TOro, 0 4emM Mol OyJieM TOBOPHUTH B JaJIbHEHIIIEM, U OYMCTUTh CO3HAHUE. B CBS3M ¢ 3TUM MHe
BCTIIOMMHAETCS OfiHA OyJIMiiCKast IpUTya.

Kax-mo pa3 6 yoanennuiii monacmuipe k Yuumento /{3en npuexan esponeiickuii y4eHbvlii, Komo-
Dblil OueHb Xomen nocmuus, umo makoe /{3en. On HACMOAN HA 6cMpeue U O4eHb BEXHCAUBO, HO HACMOTE-
UUBO NPOCUN Yuumensi 635me €20 8 YUeHUKU. Yuumenv ¢ GHUMAHUEM GbICAYUUAN NPOCLOY U NPU2AA-
CUN C80€20 20CNISL BBINUMDb UAIO.

Hanaueas wawky, Yuumenv npooondican aums uati oadsice moaod, Ko2oa OH CMa.l NEPeAUsamvCsl
uepes Kpaii.

— Ymo 6vl denaeme, — 80CKAUKHYA YUEHbII, — 8€0b UAUUKA YoHce NOAHA U 8 Hee DOoablLe He noMe-
cmumcs uaii!

— A aumb xomen 8am nokazamv, 4mo Haute CO3HaHUue noOOOHO 3moli uauike. Bvl npuexanu ko
MHe, CA0IICUB C80e npedcmaegnenue o mom, umo makoe /{3en. H ecau s npodondicy oasams eauiemy
pasymy amy uHgbopmayuro, mo eii Hezoe OyOem NOMeUamsbCsl, — C IMUMU CAOBAMU MYOPel; ONYCMO-
WU YAWKY U NPOMAHYA ee YueHoMY. — Tenepob ebl Modceme npucmynums K NO3HAHUio /{3eH.

Sl mpeasaraio BaM OUYMCTUThH CBOE CO3HAHUE, YIBIOHYThCSI, YAUBUTLCS, pa3BesiTh CBOM COMHEHUS
WJIM HaWTH CBOW BOIPOC, MPOYMTAB NMOHPABUBIIKECS BaM MU(BI. YBEpEH, UTO BbI POUTETE MX BCE
ceivyac WM 9yTh MO3XKe, KOra CTaHeTe 3HAKOMUTBCS C OCTATBHBIM COAEPKaHUEM KHHIH.

Bce mupl, cobpaHHbIe 3/1eCh, TaK WK HHA4Ye 00CYKAATUCh MAPKETOJIOTaMH, U X MOKHO pa3-
OUTb Ha TPU OOJIBILINE TPYIIITHI.

1. Mudpl, cBsI3aHHBIE C OIpeeieHreM MapkeTHra. CHIbHO OOpeMEeHSIIOT CO3HaHUEe, TIOTOMY
YTO CO3JAI0T HEBEPHOE BIIEYATIIEHUE U, KAK CJIEJCTBUE, HE JAIOT BO3MOXHOCTH MPABWJIBHO €ro
UCIIONB30BAaTh, & 3HAUUT, JIMIIAIOT PYKOBOIUTENSI BOSMOKHOCTH MOTYYUTh C TIOMOIIBIO MapKETHHTA
JOTIOJTHUATEIbHBIN JT0XO/.

2. Mudpl, cBsi3aHHBIE C HEMPAaBWIBHBIM oOImpesesieHneM (yHKImA MapkeTuHra. OObIYHO
HEBEPHO TPAKTYys LEJH U 3aJa4l MAapKeTUHra Ha TIPEANPUATHH, PYKOBOIUTEh HEPAIIMOHAIBHO pac-
npezensieT padboTy cpeay MOAYMHEHHBIX M, KaK CIEJCTBHE, TepsIeT JAeHbIM, YacTo Jaxe 00 3TOM He
JOTabIBasICh.

3. Mudst 06 uHCTpyMeHTax MapkeTUHra. OOBIYHO OIMOKH, KOTOPbIE AOIYCKAIOTCS TP CJie-
JOBaHUM 3TUM MH]aM, TPUBOIAT K MPSAMBIM MoTepsiM. M30exkaTh MX Mpolie BCero — JOCTaTOYHO
TMIOHSATh, YE€M 3aHUMAIOTCSI MAPKETOJIOTH, ¥ U30aBUTh UX OT COOJIa3Ha TPATUTh BalllU JEHBIH, TIOJIb3Y-
sICh BaIlleil e HEKOMIIETeHTHOCTBIO.

B peiictBuTENBbHOCTH A€IEHUE HECKOJIBKO YyCioBHO. Ilomymaiite, MOXeT, OTae/bHble MU(BI
MOXHO OTHECTH K JPYTUM TIpyIIam WA UX HaJ0 COBCEM IMO-APYroMy KiIaccupuIpoBaTh?
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Mudpbl, cBI3aHHBbIE € ONpeeieHneM MapKeTHHra

1. OT MapKEeTHHIOBBIX I'YPYy M U3 KHUT 0 MAPKETUHIE He
y3HATh HUYEro I[eHHOT 0, IOTOMY UTO B Ka)K/J0M peruoHe
(cTpaHe) cymecTBYIOT CBOM MAPKETHHIOBbIE 3a/1aUM

W 310 peiictButenbHO Tak. [ToToMy 4TO MapKEeTHHI — 3TO HE YHUBEpCcasibHast TabJIeTKa OT BCex
Oone3Hel, a Habop MPAKTUYECKUX MHCTPYMEHTOB. VIt 17151 TeX, KTO JOCTHUT BBICIIErO YpOBHs BJla-
aeHus umu, — ¢putocodus noseneHus. CiieqoBaTesIbHO, HU OJUH I'ypy M HUA OJHA KHUI'A HE MOTYT
JaTh BaM KOHKPETHBIN CIIMCOK MEPONPUATUI, KOTOPbIM MPUBEIET BAIly KOMIIAHUIO K YCIIEXY.

Ckopee npaBUJIbHBII aBTOPUTETHBIA KCTOUYHMK JOJIKEH MOKa3aTh BaM BeCb HAOOP MHCTPYMEH-
TOB, paccKasaTb, Kak BaM CTOMT 000pYJOBaTh CBOE pabouyee MecTo, IOMOYb BHIOPATh 11e/1, HaJl KOTO-
PBIMH CTOUT pabOTaTh, ¥ TIOKA3aTh OCHOBHBIE CTPATETMYECKHE U TAKTUIECKHE IIPUEMBI 110 PEIICHUI0
BBIOPAHHBIX 3aJa4.

[Mocne 3TOro BBl MOXETE HAUTH YUEOHUKH, KOTOpBIE O0JIee MOAPOOHO ONMIITYT UCTIONB30BAHUE
BBIOpaHHBIX BAMU MHCTPYMEHTOB. Ha ceMuHapax Bbl Takke MOKETe IOIPAKTUKOBATHCS B BBIOPAHHBIX
npuemax. Kpome Toro, MO’KHO HaHSITh KOHCYJIBTAHTOB, KOTOPbIE CAENAIOT YacTh pabOTHI 32 BaC WJIH,
yXke JeTaJlbHO pa300paBIIKCh C BAlIMMU 3a/ja4yaMi, IOCOBETYIOT KOHKPETHBIE METO/Ibl ¥ Hay4aT UMU
T0JIb30BATHCA.

Ho ecnu BBl Bee ke sk/ieTe yHUBEpCaJIbHBIX PEILeHUH, TO Bbl HallJeTe JIIofiel, C pafocThio TOTO-
BBIX NIOOOEIIATh BaM JII0ObIe pe3ysbTaThl pu ycinouu 100 % npenoruiatsl. [lostomy nmpeiaraio Bam
cpa3y HamMcaTh MHE MHCBbMO MO agpecy mantan@mail.ru, 1 Mbl OOrOBOpHM C BaMu (PUHAHCOBbIE
YCJIOBUSI TIOJTyYeHHUsI OECLIEHHBIX COBETOB ISl BaIlllell KOMITaHUH.

2. MapkeTHHT U TOPTOBJISI — 3TO OJJHO H TO Ke

Bapuarus storo 3a0mykIeHUsI 3ByUYHT elle Tak: «[ JlaBHast 3aj1a4a MapKeTHHTa — 00ecTieunBaTh
COTPY/IHUKOB OTJIes1a PO peKJIaMHBIMU MaTepuaiaMi U HH(OpMaIIeld O HOBBIX MOTPEOUTEISX,
a TaKXe HpOBOIII/ITI) HpOMOaKI_[I/II/I».

MecTto oTe1a MapKeTHHTa B CTPYKTYpe KOMITAHWY 3aBUCHT OT MHOTHX IapaMeTpoB. B nepByio
ouepe/ib HY)KHO CMOTPETh Ha CTpaTernyeckyio OusHec-Monesb. Kommanuu MoryT ObITh OPHEHTHPO-
BaHbI Ha HpOIIyKT NJIX HA KJIMCHTA. B cnyqae OpI/IeHTaHI/II/I Ha HpOIIyKT oTaca MapKeTI/IHFa B KOMIIa-
HUM BBITIOJTHSIET MOJJICPKUBAIONTYI0 BCIIOMOTATEIbHYIO POJTH IO OTHOIIIEHHIO K TTpojiakam. Tpaauim-
OHHO B 3TOM CJTy4yae B 00SI3aHHOCTH MapKETHHI'a BXOJUT COOP Maroyvek ¢ peKJIaMHBIMU MaTepralaMHu,
TIOUCK KOHTAKTOB HOBBIX KJIMEHTOB, OC}’H.[CCTBHGHI/IC Hpeceﬁna (HepBbIX KOHTAKTOB C ITOTCHIIUAJIb-
HBIM KJIMEHTOM) U T. 1. Ele B (DyHKIIMU COTPYTHMKOB OT/Ea MapKETHHIa BKIIIOYAIOT pa3paboTKy
PEeKJIaMBbl, 2 320/IHO U YTIAKOBKHU, IOATOTOBKY HEMHOTOUMCIIEHHBIX ITyOIMYHBIX MEPOIIPUSATHIA U BHYT-
pCHHI/IX Hpa3I[HI/IKOB.

MHOFI/IG KOMMCp‘{eCKI/Ie KOMITAHUHA 1 HpOMLIHIJIeHHble Hpe,[[HpI/IHTI/IH, CO3JaHHBIC €IIIC B COBeT-
ckoM Coro3e, IMEHHO B 3TOM BUAST CMBICIT JIEATSTBHOCTH MapKeTuHra. Toraa HabpaHHBIE MapKeTo-
JIOTH MOTYT OBITh CTPYKTYPHO MIOJUYMHEHBI TUPEKTOPY MO MPOAakam JIMOO epeiaHbl B OTAE MPOAAK.
3agaya MapKeTHHTa — MPOJIaTh JTI0OO0M IIEHOM, a TOYHEe, TOMOYb IPOJIABIaM MTPOIATh JIIOOOM TIEHOM.

B ciydae, ecnu 1)1 KOMITAaHWH TJIABHOE — OPHEHTAIIMSI HA MHTEPEChl KJIMEHTa, TOTpeOuTer,
MeHSIETCS POJIb M MEeCTO MapKeTuHTa B pupme. 3aJauul CBSA3aHBI CO CTPEMJICHHEM TIOHSATH MOTpe-
ouTess, yIOBJIETBOPHUTH €ro MOTPeOHOCTH, co31aTh (PHEKTUBHBIE MOTUBAIIMUA W B COOTBETCTBUU C
3TUM IIOHUMAHUEM BbICTpOI/ITI) 6H3HGC-HpOH€CCbI. MapKeTI/IHI‘y TIOJYMHCHO BCEC. J4| TOoraa IoCTeriCHHO

MApPKETUHI' HAYMHACT pa3pacTarbCA, CHadajla CTAHOBACbL OCHOBHBIM MCTOYHHWKOM I/IH(i)OpMaHI/II/I JJIA
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PYKOBOJICTBA, a MOCTEINEHHO MpeBpaiasich B 0011y ¢uiocoduio komnanuu. W otaen mapkeTuHra
B 9TOM CJIydae MOAYMHSIETCS JIMYHO FreHePaIbHOMY IUPEKTOPY. A AUPEKTOP MO0 MAPKETUHTY ITPUHU-
MaeT aKTUBHOE ydacTHe BO BCEX BOIPOCAaX pabOThl KOMIIAHMU — OT pa3padOTKU HOBOTO MPOAYKTa
10 OIOIKeTUPOBAHUS.

3. MapkeTHHr — 3T0 peKJjiama, cliaMOBbIe
PacchbLIKH, HABSI3YUBbIE 3BOHKH

B peanbHOCTH BCe 3TO — JMIIb BEpXyILIKa aiicOepra, Te MHCTPYMEHTHI, KOTOpbIe BUAUT PsIO-
BOil morpedutenb. He Bce u3 HUX oguHakoBO 3(eKTuBHbI. HekoTopele yxe TepsioT CBOIO 3Ha-
yuMocTb. Tak, Harpumep, oTaadya OT TEeJEBU3MOHHOW pekyambl najgaer yxe v B Poccun. IIpoune
PEKJIAMOHOCHUTEIH, YKe TIOTePsIBLINE MOMYJISPHOCTb B APYTUX Pa3BUTHIX CTPAHaX, BCE €Ile OCTAIOTCS
3¢ dexTuBHBIMU. PykoBOAUTEMO HEOOXOIUMO NEPUOAMYECKU OTCIIEKHUBATh, HACKOJIBKO PE3YJibTa-
THBHA peKJlaMa B Pa3HbIX MECTax.

Ho rnaBHoe, moyemy nesTebHOCTh PEKJIAMUCTOB BBI3BIBAET HAPEKAHHSI CO CTOPOHBI MTOTPeOu-
TeJIsl, — 9TO U3JIUILHAS HaBA3YMBOCTh. BO3HMKaeT oHa Kak 3(P(eKT OT MacCOBOCTH, KOIja peKjiama
craHoBUTCA Oe3apecHorl. Hacrosiee UCKycCTBO MapKeTHHIa — BbIIEJIUTh UMEHHO TOT KPYT JIUII,
KOTOpPOMY AENCTBUTEIbHO MHTEPECEH Balll MPOAYKT, U OXOTUTHCS LIeJIEHAIIPABIEHHO 32 HUM, TOTrAa
KOJIMYECTBO MOTpeOUTelIel, HEIOBOJIbHBIX PEKJIAMHBIMU JACHCTBUAMHU, CYLIECTBEHHO CHU3HUTCS.

4. MapkeTHHT npeJHA3HAYEH JIJISI TOr0, YTOOBI
3aCTaBHUThH JIOJed MOKYNaTh HeHYKHbl€ UM Bellu

KoHeuHo ke, mpoaTth MOKHO JII000H NPOAYKT. V1 MOXKHO MCHOJIB30BATh ISl 3TOTO CPE/ICTBA
MapKEeTUHTa — YETKO OIPEeAeIUTh HYXay, ChOpMYIMpOBaTh NOTPEOHOCTh, JaTh peKjIamy U MPOIBH-
HyTb ToBap. Ho BOT manbinie HaunHaeTcs napaaokc. Jlionu Bceraa moKynaioT TONBKO TO, B UM UCTTBI-
THIBAIOT MOTPeOHOCTS. [lae Torma, Koraa uM CTBIIHO 3a CBOM MOKYINKH. Boripoc 3ak:moyaeTcst TOJIbKO
B TOM, CTaHET JIM 3Ta OTPEOHOCTh MOCTOSTHHOM.

Hanpumep, 51 3ax0Tes OCTPBIX OLIYIIEHUH 1 3aTSHYIICS CUrapeToil. Y MeHs Obljla HOTPeOHOCTb.
41 ee ynoBnerBopwl. Bosblie jxenanus MoayvaTh TaKie OTBPATUTEbHBIE OIIYIIEHHUS CTOJb TIIYIBIM
CIIocOOOM y MeH$1 He BO3HHKaJI0. Ho ecTpb Apyrue ImyHble ICTOpUY, KOTJla CUrapeTa MoMorvia JIoAsIM
YCTIOKOMTBCSI B CTPECCOBOW CUTYAIIWH, 3arTyIIUTh CEKCyalbHOE BIIEUEHUE, PHOOIIUTHCS K KOMITa-
HUHM, BBITJISIETh KaK «KPYyTOH maran». M ecnm 3T moTpeGHOCTH Y JIIofiel He Tpomasiy, TO CUrapeTa
CTaJIa ISl HUX MOCTOSIHHOM MOTPEOHOCTHIO, B TO BPeMsI KaK JJIs1 MEHsI 9TO Oecrione3Hast Belllb.

B 31OM 1M 3aK/II09aeTcss UCKYCCTBO MapKeTHHra. MOoXHO Mpojarh Bce, HO Iepej] 3TUM Hajlo
cHesaTh 3TO «BCe» HY)KHBIM JIOASM. 3HAUUT JIM 3TO, YTO MAPKETHHI TIOMOTaeT MPOABATh JIOASIM
HEHYKHBIE BEIH, WA MAPKETUHT CO3/IaeT HOBBIE MOTPEOHOCTH, 3aCTaBJIss JIIOJEH MOKYNaTh paHee
HE HY’KHbIE UM Belu?

5. 3Har0 1 3TOT Balll MHOTOYPOBHEBbI MAPKETHHT — ePYH/Ia 3TO BCe

Ha ppiHKe ieficTByeT OOJIBIIOE KOJIMYECTBO KOMITAHHUI, MCTIOBEAYIOIIUX TpUHIUIB MLM (multi
level marketing), ijii MHOTOYpOBHEBOT0 MapkeTuHra. Hanbosblime pa3oyapoBaHus pyuHecsa norpe-
OuTesNsAM MPOKATUBILASCS 10 Harllel crpaHe B Havasie 1990-X IT. BojiHa yBJeueHu sl eYaslbHO N3BECT-
HbIM «['epOanaiichom».

Kopennas ommoka B TAaKOM OTHOILIEHUU KPOETCS B TPAKTOBKE CJIOBA «MapKeTUHT». Ha camom
aene ucnons3dyemasi B MLM ctparterus 10JkHA Oblia Obl HA3bIBAThCS MO-PYCCKA «MHOTOYPOBHEBOM
JAUCTPUOYIIMEI», TOCKOIBKY OCHOBHOW €€ MPUHIIMIT — CO3[JaH1e BETBEW NMOTpeOuTeNiel, yepe3 KOTo-
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pble IPOUCXOIUT pactipeneseHre Toapa. Cama cucrtema siBJISIeTCSl BIIOJIHE HOPMaJIbHBIM, XOTS U HE
COBCEM ITUYECKHU YUCTHIM CIIOCOOOM PACTIPOCTPAHEHU ST IPOAYKIIHH.

Bapuanmii ee npumeHeHuss MHOxecTBO. KocMmeTnueckue KOMIAHWM MCIHONB30BAIUA €€ /s
PEATbHOTO PACHpPOCTPAHEHUsI CBOEW KOCMETHMKM CPEAM JOMOXO35IeK, KOTOpble NPAKTHUYECKU He
XOIWIM B crienianu3upoBaHHble Marasunbl. B CIIIA u apyrux pa3BUTHIX CTpaHax 3TOT BUJL PaCIpo-
CTpaHEeHUs] KOCMETUKH YK€ He TMOJb3yeTCsl TOMYISIPHOCTBIO M CTPEMUTEIIBHO TepsieT 0O0pPOTHI, HO
B Poccuu, noka ere He HaChIIIIEHHOM KauyeCTBEHHBIMU TOPrOBBIMM IUIOIIA/ISIMU, OHA UMEET MECTO
OBITb.

Ocobennocts Poccu B TOM, 4TO 371€Ch OU€HBb OBICTPO MOHSUIIM BTOpoe AHO MLM-cuctem, Koraa
MOXHO 3apalaThiBaTh HE 3a CYET PACIPOCTPAHEHUs MPOIYKTA,  JIMIIb BOBJIEKAsl B CUCTEMY HOBBIX
areHToB, T. €., 110 CyTH, MpojaBas paboune Mecta. B Havane 1990-x rr. B Hallle# cTpaHe Kak pas ObUIo
OTMEHEHO 3aKOHOJATeNIbHOe 00513aTeIbCTBO TOCYIApCTBA O0ECTIeunBaTh rpaxaH padoToil. MoxHO
BCIIOMHUTD OecTipe/ieNl U BaKXaHAJIMIO TeX HECKOJIBKUX JIeT. B TO ke BpeMsl TOProBiiei pa3pervim
3aHMMAaThCs BceM Oe3 crelraibHbIX paspenienuil. 1 umenHo uepe3 MLM MHOrHe Haiy 0OMaHyThie
COrpaXJaHe MbITATUCH JOCTHYb (PMHAHCOBOTO OJIAromnoiydust. YAaaoch 3TO eMHUIIAM, HEKOTOPbIM
YZIaBaJIOCh CHOCHO CYIIIECTBOBATh HA 3THX MPUPAOOTKAX.

bimxe KOHIIY BEKa BOZHUKJIO ITIOHUMAHHUE, YTO XOPOIIO 3&pa6aTbIBa€T JIUIIb TOT, KTO CTOUT
HaBepxy nupamujbl. I B 9TOT caMblii MOMEHT HayaJloCh MOBAJIbHOE yBJieueHue coznaHvueMm MLM-
CTPYKTYp, Tlie YK€ HEBaKHO ObUIO, YeM TOProBaTh, a MMEJIO 3HAUYEHHE, JIMIIb KAaKoe KOJIMYECTBO
«JIOXOB» ThI NOJITUILIEID 3a COOOM.

B utore kauecTBO poAax B 3TUX CTPYKTYpax ynajao HEMMOBEPHO, HO 3aTO TaM CENYac MOKHO
KYIIUTDb ITOYTU BCE: OT INTACTUKOBBIX TA3UKOB N0 CTPAXOBBLIX ITPOAYKTOB — KaK PEaIbHbIX KOMHaHI/Iﬁ,
TaK 1 HACTOAIIINX (pHHaHCOBbIX nmupamu/i.

KonuaectBo 00MaHyTHIX TIOTPEOHTEINIEH PacTeT, CJIOBO «MapKETHUHT» ornomuisercs. Ho, kak Mbl
YKa3aJiu, HUKAKOM CBSI3U MECKIAY MAPKECTUHI'OM U TaK Ha3bIBACMbIM MHOI'OYPOBHEBBIM MAapPKETUHI'OM,
wia MLM, He cyliecTByer.

Most sTUYecKast O3UIMS 3aKJTI0YAeTCs] B KATETOPMUECKOM OOMKOTE JIIOOBIX KOMITAHWUM, 3aHU-
MAIOIIIMXCSl PACTIPOCTPAHEHUEM TOBapa MOAOOHBIM criocoOom. He mokyman cam, He COBETYIO TOKY-
naTh HUKOMY APYromMy. XoTsl, €CJIU Bbl OIBITHBIN co3faarenb MLM-KOMIAaHUN U Y Bac €CThb HOBBIN
MIPOEKT, TOTOB MOYYaCTBOBATh B €ro peKjiame U pacKkpyTKe, HO TOJIBKO eciu 51 Oyny He Huxke Ne 3 B
CMKCKE T0CTIe Bac U Ballled KeHbl (I MyXka:-)).

6. MbI Bcerga Mo:xkeM BbIUTPATh y
KOHKYPEHTOB, IPOCTO CHU3HUB I€HbI

CBs13p MeX[y 1IEHOM TOBapa U MOBEJEHUEM MOTpeOuTeNell He siBisieTcsl oqHo3HauHOu. Oue-
BUIHO, YTO MTPOJIaBaTh MPOLYKTHI [0 1IEHAM HUKE, YeM Y KOHKYPEHTOB, Tpoiie. Ho nokynaress oopa-
II[aeT BHUMAaHWE HE TOJIBKO Ha IIeHYy, HO ¥ Ha Ka4ecTBO, U Ha IIEHHOCTb NpeJiokeHus. M3meHeHne
LIEHBI HE BEJET K U3MEHEHUIO LIEHHOCTH.

[NoTpeduTtenbckas IEHHOCTh — 9TO BBIPAKEHHOE B JIEHEXKHOM BUIE CYyObEKTHBHOE BOCIIPUSITUE
MOTpeOUTENIEM TEXHUYECKUX, SKOHOMUUYECKUX, IKCILTYaTAIIMIOHHBIX U COIMATbHBIX BHITOJl MAPKETHUH-
TOBOT'0 MPEJIOKEeHHs], 32 KOTOPbIE OH FOTOB 3aIUIATUTh YCTAHOBJIEHHYIO LIEHY.

OObIuHas CTpaTervsi KOMIAHUA, CTPEMSIIIIUXCS YBEJTMUUTh CBOIO TPUOBLTLHOCTb, 3aKJTI0YAETCS
B MOBBIIIEHUH 1IEHHOCTU CBOETO IMPeI0kKEHHs, KOTOpoe 000CHYeT Oojiee BBICOKYIO 1ieHy. [1pu atom
BakeH BHIOOP TEX KaYeCTB TOBApa, 3a YJIyUIlIeHHe KOTOPHIX MOTPeOUTEN b TOTOB IPOTr0I0COBaTh Pyo-
neM. [Ipy 3TOM He3HAUMMBbIe XapaKTEPUCTHKKM MOTYT OBITh JJake yXYIIIIEeHbI, 32 CYET Yero JOCTUTa-
€TCs1 SKOHOMUSI Ha U3/IEPKKaX.

KonkypeH1us xe, B OCHOBE KOTOPOH 3aJI0keHa TOJIbKO [IEHA TOBApa, — 3TO «JI0OPOra B HUKYJa».
Takoli MojIXo/1 MOPOYEH O CBOEH CYTH, TIOCKOJIBKY ITOCTOSTHHOE CHYKEHHE 1IEHBI TPUBOIUT K YOBI-
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TOYHOCTH IIPOU3BOJCTBA, OEJHOCTH PHIHKA U, KaK CJIECTBHE, K CHIKEHHIO KauecTBa ToBapoB. K Tomy
e y MaJIeHns IeH eCTh SKOHOMHUYECKHI TIpeJielT, HUXe KOTOPOro MpoCTO HEeT OU3Heca.

Yacrasi mpuYMHa CHUKEHUS LIeH — HeCIOCOOHOCTh PYKOBOJICTBA U OT/IeNIa MAPKETHUHI'A BHICTPO-
UTb B3aUMOOTHOIIIEHHSI C TIOKYTaTesieM, JOOMBILKCH OT HEro MOBBIIIIEHUs] TIPeJaHHOCTU. B 3TOM CI1y-
Yyae KOMIIAaHUM TIBITAIOTCS TIOMTH Ha MOAKYTI, 3aHUMAsICh CHIKeHHeM 11eH. Ho B OONbIIMHCTBE CBOEM
9TO MPUBJIEKAET Ty KaTETOPHIO MOTpeduTesiei, Kotopas 0e3 pa3ayMbsi MEHsIET TOPrOBYIO MapKy, Kak
TOJIBKO TIOJTy4aeT OoJiee BBITOIHOE TPeIOkKEHHE OT JII0O0M APYroi CTOPOHBL. YUUTHIBAS, UTO MEPH-
OIMYECKUE AKIMU 110 BPEMEHHOMY CHUKEHUIO LIEH MPOBOAAT MHOTHE KOHKYPEHThl — KaK MPOU3BO-
JWTENH, TaK ¥ B COBITOBBIX KaHANAX, Jep/KaTh HU3KUE LIEHBI MPUIETCS MPAKTHUYECKH TIOCTOSIHHO, YTO
BO3MOXHO B peIKuX cityyasix. Harprumep, korzia Bbl BajieeTe YHUKAIbHBIM TEXHOJOTMYECKUM I1pe-
MMYIIECTBOM.

Bo Bcex ocTasipHbIX CTy4asix MITH Ha LIEHOBYIO KOHKYPEHIIMIO UMEET CMBICI, €CJIM TOJIBKO 3TO
CTpaTern4yeckoe peleHue, MPOCUNTAHHOE Ha NEPCIEKTUBY.

7. MBI MO2KeM J1eJIaTh TaKOH 7K€ TOBapP, YTO M HAIll KOHKYPEHT,
U J1aKe Jyylle, a 3HAa4NT, CIKOHOMHM Ha MapKeTHHIe

MHorue nonarair, YTo OCHOBHAsl MApKETHHIOBasI IpodieMa — yOeqUTh TIOTEeHIIAIBHBIX KIU-
€HTOB, YTO UIMEHHO Y HUX JIyUILIHi MPOAYKT UK yciayra. OHU roBopsAT ceOe: «XOTb Mbl U HE NEPBBIE,
HO 3aTO MBI OyJeM JIyUIIuMU».

MoskeT ObITh, TaK 1 Oy/IET, HO €CJIM BbI ONIO3/1AJIM 3aHSTh CBOIO HUIITY HAa PHIHKE Y BaM MTPUJIETCS
BCTYIIUTh B CXBATKY C COMUIHBIMH, IIPOYHO OOOCHOBABIIMMHUCS TaM KOHKYPEHTaMH, TO Ballla MapKe-
THHTOBAs1 CTPATErHsi, BEPOSATHO, OMOOYHA. JII0/I1 BLIOMPAIOT HE NCTHHHOE Ka4eCTBO, @ CBOE BOCIIPH-
STHE 9TOro KauecTBa. Tak, MapKa, 3aHsBIIasl B yMax norpeduteneid Mecto Ne 1 B JaHHOH KaTeropuy,
yKe He HYXKHaeTcsl B JIONOJHUTENBHBIX Pa3yMHBIX apryMeHTax, MOATBEPKAAIOIINX €€ JUAEPCTBO.
Tax, mammyHs Ne 1 OT IepXOTH He JIeYUT MPUYUH NOSBJICHUS MIEPXOTH, HO I0KA3bIBATh €My HUYETO
HE HY’KHO, TaK KaK OH OPUEHTHPOBAH Ha MOTPEOHTEIsl, HE CTPEMSIIIErocs: pa30npaThesi B CyTH TPO-
OeMBl, a JKeJAIIEro cpa3y MOMYYUTh PelleHe 3a MpueMyIeMble TeHbI'. V1 HaXOmUT CBOW PBIHOK.

Jloruka mMaJio JefiCTByeT Ha MOTPeOHTENs, TaK KaK, HE3aBIUCHMO OT PeaIbHOTO KauecTBa, JIIOIH
BOCIPHHUMAIOT KaK JIY4IIAI TOT OpeH 1, KOTOPBII MEepBbIM BOIIEN B MX CO3HaHUE. MapKeTHHT — 3TO
6opnOa 3a BoCIIpUsTHE TIOTpeOUTENIEH, a He O0pbOa cCaMUX TPOILYKTOB.

Korga Bbl BBHIXOAMTE Ha PHIHOK, JIy4lllas cTpaTterus — 310 «auddepeHimanus». Ins storo
HEOOXOIMMO 33yMaThCs: YeM Bbl OTIIMYAECTECh OT JAPYTMX MI'POKOB B 3TOi Kateropuu? Ecim Bbl
MOXETe BHSATHO OOBSICHUTH Ty PasHHMILY, TO Bbl He OyJeTe JeaTh XOpOoIlo, KaK U «TOT MapeHb», a
oynete Ne 1.

8. Ilokynarean Bce paBHO pa3depeTcsi, Yeid ToBap Jydiie

HecrnocoOGHOCTh MOHSATH TAKYIO MTPOCTYIO BEIllb, YTO MAPKETUHT — 3TO O0pbOa BOCTIPUSTHIA, €kKe-
TOJIHO BEJIET MO JIOKHOMY YT THICSIYM HOBBIX MPEIIPHHUMATEIICH.

CrieruaicThl 0 MapKEeTHHTY MOIJIOIIEHBI UCCIIOBAaHUAMU U «100bIBaHueM (PakToB». OHU
AHATM3UPYIOT CUTYAIINIO, YTOOBI YOSIUTHCS, UTO MPaBa Ha UX CTOPOHE. 3aTeM OHU YBEPEHHO BBIXO-
IST HA apeHy MapKeTHHTa, CIIOKOMHBIC OT CO3HAHMS, YTO Y HUX CAMBIH JIYUIITUA MTPOAYKT U YTO JIy4-
A MPOYKT B KOHIIE KOHIIOB HEM30EXKHO MOOEANUT.

Ato wimo3us. He cymecTByer 00beKTUBHON peanbHOCTU. He cylecTByeT JIydImx MmpomayK-
toB. He cymectByer (pakToB. EqMHCTBEHHOE, YTO CYIIECTBYET B MUpPE MAPKETUHIA, — 3TO BOCIIPUS-
THE B CO3HAHWMU MOTPeOUTENIeH WM MOTEHIIMAIBHBIX KJIMEHTOB. BocrpusTie — BOT peasibHOCTh. Bee
OCTaJIbHO® — MJLTIO3HSL.
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Bosbinas yacTh MApKETUHTOBBIX OMTHOOK BOZHUKAET U3 MPEATONOKEeH!s, YTO OOphOa Mpou3-
BOJUTEJIS 32 PBIHKY COBITA TIPOAYKIIMM KOPEHUTCS B peasTbHOCTH. TO, 9TO HEKOTOphle KOMMEPCAHTBI
CUMTAIOT 3aKOHAMU MAapKETUHIa, OCHOBBIBAETCS HA JIOAKHOM MPEANOCHUIKE, YTO TJIaBHBIN repor Map-
KETUHTOBOW MPOrpaMMBbl — 3TO caM MPOAYKT U UTO 1modesa WM MopakeHue KOMITAHUK 3aBUCAT OT
JOCTOMHCTB MPOAYKTA. BOT Mouemy ecTecTBEHHBI, TOTMIeCKUid CIIOCOO MApKETUHTA TPOIYKTA HEU3-
MEHHO OIIMOOYEH.

9. MBI camasi KpyliHasi KOMIIAHUSI HA PbIHKE, 1 HAM He HY>KHbI
0co0ble MAPKETHHIOBbI€ YXHIIPEHNsI, YTO0ObI 0CTABATHCSA JHIEPOM

VYcenex yacto BelleT K caMOHaJesTHHOCTH, CAMOHA/IESTHHOCTb — K TipoBauty. Korma sonu noou-
BAIOTCS yCIieXa, OHH, KaK MPaBUJIO, TEPSIOT 0OBEKTUBHOCTh. OOBEKTUBHBIE TPEOOBAHMSI PHIHKA OHU
YacTO NOAMEHSAIOT CBOMMHU OLIEHKAMMU.

Ilo mepe Toro kak pasBMBAJICA UX YCIIEX, TaKME KOMIIaHUM, Kak General Motors, Sears, IBM,
CTaJIA CJIMIIKOM CaMOHaAesHHBIMUA. OHM MOCUMTAJIM, YTO MOTYT BEPIIUTb Ha PbIHKE BCE, YTO UM
YIOJHO. Ycrex TauT B ce0e OMacHOCTb.

Uem KkpynHee KOMIaHuUsA, TeM OOJIbIIIas BEPOSATHOCTD, UTO BhICIIEE PYKOBOACTBO YTPATUT CBSA3b
C MepeIOBBIMH MOZUIMAMU. ITO, JOJIKHO ObITh, €AMHCTBEHHBI U CaMblidi BaKHBIH (PaKTOp, OrpaHu-
YMBAIOLIMI pocT Kopriopauuil. Bee ocraibHble (pakToOpbl CKOpee cocoOCTBYIOT pocTy. MapkeTHHT —
3TO BOI{Ha, a IIaBHOE Ha BOWHE — 3T0 cuila. bosiee MHOrounciieHHas apmusi, 6oJiee KpynHasi KoMIla-
HUS UMEIOT TPEUMYILECTBO NEPE, TPOTUBHUKOM.

Ho xpynHble kOMIIaHUK NOIYAC TEPSIOT CBOE MPEUMYILECTBO, ECJIM OHA HE B COCTOSIHUM CKOH-
LEHTPUPOBATHCSI HA MAPKETUHIOBOM CPaKeHUH, TI0JIe 6051 KOTOPOTo — B CO3HAaHUU MOTpeOHTeNe.

HeGonpime KOMIaHuM MBICIIEHHO OMKe K MepeioBOid, YeM KpynHble. Bo3aMoXHO, 3TO ofHa
U3 MPUYMH UX OBICTPOTO POCTa B MOC/eJHUE AecsaTuiieTus. VX He pacTimn ycnex.
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Mudnl, cBsizannbie ¢ PyHknuamu mapkerunra 10.
MapkeTHHIoBbI€ HCCJIEJOBAHNA HE UMEIOT CMbICJIA

MHorue HplHE YCIeUTHbIe TPEATPUHIMATEHN, aKTUBHO BEIIAIOIINE CO CTPAHUIT AETOBbIX M3/1a-
HUI, IponaraHaupyoT 3toT Mud. Jleckarb, poKyc-rpynibl Hed(P(EKTUBHBI, OITPOCH! HE TTOKA3bIBAIOT
WCTUHHOTO MHEHUS JIOJEH, MAPKETHIOBbIe KOMITAHUY TOTOBSIT KPAacUBBIE OTUYETHI, HE COIepKallue
B ceOe HU rpamma rnone3Hoi uagopmarun. Y BooOiiie, ropaszio mpoiiie BIJIOKUTh TOBAP Ha MOJKH,
¥ TOKYTIATeI CaMH OTIPEIEIST, YTO K YeMy.

JleiicTBUTENBbHO, IPOOJIEMBI € 3(P(EKTUBHOCTHIO HCCIIEAOBAHUI CYIECTBYIOT. VIX MOKHO KJtac-
cupUIIpOBaTh CIIEAYIOMIM 00pa3oM.

1. PykoBonuTenu opraHu3alyii caMy He 3HAIOT, Yero OHUM XOTAT OT uccneioBanusl. Torna, KTo
Obl HY MTPOBOJIMJI UCCIIEIOBAHMSI, OH CMOKET JIOKa3aTh UM JIIOOYIO MIEPBOHAYAIBHYIO TUIIOTE3Y. Benpb
HYXHO OyZIeT BCEro-HaBCero rpaMoOTHO MO00paTh BOITPOCH M IIOCTPOUTH HYKHBIM 00pa30M MHTEp-
BBIO.

2. MopHble BestHUS, KOT/Ia UCCIIEIOBaHNe JeIaeTCsl He paJii KOHKPETHOTO MCIIOJIb30BaHUs, a
paay MpoBEIEHUs ero, «IMOTOMY UYTO Ha/I0» WM «IIOTOMY YTO MHTEPECHO MOCMOTPETh». OOBIYHO
TaKKe MCCIeJOBAaHUsI MHTEPECHO TIOKa3aTh, OJIECHYB «MapKETUHTOBBIM JIOCKOM» CBOEH KOMITaHUH.

3. HenoOpocosecthbie uccienoBateny. CiiydaeTcsi M Takoe, IpUYeM JJake OYeHb UMEHUTHIC
KOMITAaHUM MOTYT JIETKO JOMYCTUTh OYE€Hb HEMPOCTHTENIbHBIE OIUIONTHOCTH. [IpuurHa B TOM, 4TO
WCCIIEIOBAHMS JENAl0T JMOAW. A TaK Kak Jo[ed, KOTOPHIM MOKHO CTOIPOLEHTHO JOBEpsTh, MPaK-
THUYECKH HET, BCEI/Ia OCTAETCS IIAHC MOTyYUTh HeAOOPOKAUECTBEHHBIN pe3yabrar. Metoa 60pbObI —
3HaTh, YeTO UMEHHO MBI XOTUM OT MCCJIEAOBAHUS, TPABWIIBHO CTABUTh 331a4y M MPeayCMaTpHBATh
JKECTKHE METObI KOHTPOJIS.

4. B uccreoBaHUM TUIOXO YYMTHIBAIOTCS MCUXOJIOTMYECKHe 0coOeHHOCTH noTpeduTteneit. K
COXaJICHHUIO, TPAMOTHBIE TICUXOJIOTH MTPUXOASIT B MAPKETUHT OYEHb PE/IKO, TaK ke KaK U B 9KOHOMHUKY.
Ho o6e 11 Hayku B cBOoeM 0a3uce LIEJIMKOM U MOJTHOCTHIO JIEPKaTCs Ha U3YYEHUH YeJOBEYECKOro
nosesieHus. U ¢ 3TUM HUYEro He MoaesaTh — AJisl MPOBeaeHuUsT (POKYC-TPYIITbl CHEUAIMCT TOIKEH
UMETh TOCTATOYHO HABBIKOB, YTOObI BECTH JIMYHOCTHBI TPEHUHT. A Uil pa3pabOTKU KayeCTBEH-
HOT'O OIpOca HEOOXOAMMO XOPOIIO yMeTh padoTaTh C TICUXOJIOrMYecKor Tunosorued. M Ham ocra-
eTCsl TOJIbKO TIPOBEPATh YPOBEHb KBATU(PUKAIINK JIOEH, KOTOPBIM MBI IOBEPsIEM, WM 0OpaIaThcs
K MTPaBUJIBHBIM CIIELIMATCTAM.

B 1iesiom ke, mpaBUIBHO MPOBEJEHHOE MAapKETHMHIOBOE MCCJIEIOBAHUE MO3BOJISIET YTOUHUTD
MIepBOHAYAJIBHO TIOCTABJICHHBIE TUIOTE3bl, COKPATUTH KOJIMYECTBO pAcCMAaTPUBAEMBIX BAPUAHTOB. A
CJIeIOBATEIbHO, COKOHOMUTD CPE/ICTBA HA pealn3auuio Heda(h(PEKTUBHBIX PEIIEHUH.

OTnpaBHBIM MTyHKTOM 3JIeCh JOJDKEH CITYKUTb BOIIPOC: a KaK pe3y/IbTaT IUIAHUPYEMOro Ucclie-
JOBaHUsI MOXKET MOMOYb B MPUHATUH JaHHOTO MAapKETUHTOBOTrO perienus? Ecnu Ob MapkeTonoru
BCer/ia 3a7aBajiy cebe 3TOT BOMPOC, 0ObEMBI HCCIICIOBAHUIN PHIHKA COKPATUIIUCH OBl BO MHOTO pas.

11. Pacxoabl HA MAPKETHHT — 3TO U3/I€PKKH

MapKeTHHT Ha IpeJIPUATAN MOKET BbIITOTHATSH J1B€ (DYHKLIMH — BCIIOMOTaTe/IbHYI0 MJIM OCHOB-
HYIO, CBSI3BIBAIOIYI0O KOMIIAHUIO C OKPYXAIOIIMM MHpPOM. B ciydae, eciim MapKeTHHI JIMIb OIUH
U3 OT/IeJI0B (PUPMBI, pacXofbl Ha HErO — U3JEPKKU. Beb ¢ 3TON TOUKM 3peHUs U3JIepKKaMU SBJIS-
I0TCS U pacxofpl pousBoacTBeHHoro otaena, 1 HUOKP, u ¢punancoBoit cinyxObl. EnuHCTBEHHBIE
OTJEJIbl, KOTOPbIE MPOU3BOAAT JOXOI, — OTAEJ MPOJAX, MOTYYAIOIIMil JEHbI'M OT BHELIHUX 3aKa34yM-
KOB, U KOHTPOJIbHO-PEBU3HOHHOE YIIpaBJeHHe, coOMpalolliee BHyTpeHHUE Tpadbl, a TaKke ycTpa-
HsIOLIee BHYTPEHHHE MIOTEPH.
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Ho coBpemMeHHast KOHIIETIIMS MEHe)KMEHTa MO3BOJISIET paccMaTpuBaTh padOTy KOMIIAHUM He
C TOUKH 3PEHUS KapaTebHO-TIOTPEOUTEILCKOTO OAX0/a, a KaK JeATeIbHOCTh KOMaH/Ibl, COBMECTHO
npousBoasiiel neHHocTu. Kpome Toro, He0OX0ANMO y4ecTh, YTO B COBPEMEHHOM OOILIECTBE ropas3io
OoJIbIIIe IIEHSTCS] HEMaTepPUAJIbHbIE AKTUBBIL. DTO HEN30EKHBIN MIepexo], 00yCIOBIEHHbI CMEHOH KO-
HOMMYECKOTo yKjaza. Tak, B yCJIOBUSX arpapHOM SKOHOMHKH IJIaBHOE OBUIO BJIaJieHHE 3eMJIeH, B
VH]YCTPUAIBHOM — CpeJICTBAMH IPOM3BOACTBA. A ceffuac MOKHO CKa3aTh, UTO «KaJPbl PEIIalOT BCe»,
¥ HaM OCTaeTCsl TOJIbKO JOrOBApUBATHCS 00 YCTIOBHSIX MCIOIb30BAHUS TPOM3BEJEHHOTO UMU UHTEJI-
JIEKTYaJIbHOTO MPOAYKTA.

W ecnu paccMaTpuBaTh pacxo/bl HA MAPKETHHI KaK MHBECTUIIMH B CO3/IaHIE HEMATePUATbHBIX
aKTHMBOB W yBEJIMYEHHUE IIEHHOCTH MPOU3BOIUMON MPOAYKIMHU, TO Mbl HAYMHAEM MMOHUMATh, B YeM
CyTh HOBOT'O SKOHOMHMYECKOT0 yKJaga. K HemarepuaabHbIM aKTHBaM, KOTOpPbIE CO3/1aeT MAPKETHHT,
MOHO OTHECTH: TOPTOBbIE MapKH, OpeH/IbI, KIIMEHTCKYIO a3y, JOBepHe MOCTABIIMKOB U TUCTPUOBIO-
TOPOB, JIOSITBHOCTb KJIMEHTOB, CTETIEHb YOBJIETBOPEHHOCTH COTPYAHUKOB CBOEH paboToi 1 T. 1. Bee
3TO MMEHHO TO, YTO B COBPEMEHHOIN 9KOHOMMKE CTOUT JICHET.

12. Komnanus 3apadaTrbiBaeT J1eHbI'M, €CJU KaK MOKHO MEHbIIIe
IUVIATUT COTPYAHHUKAM, MOCTABIIUKAM, JUCTPUOLIOTOPAM

Ectb Tpu cocrasisiomue, KOTopble onpeaensaioT Bepyuky kommanuu: LIEHA, U3 IEPKKU,
HEHHOCTD. TpaauiiuoHHO NMpeanpyuHUMAaTe BUASAT BCEro JIBa MyTU MOBBIILIEHUST COOCTBEHHBIX
JOXOJIOB — YBEJIMYEHHUE LIEHbl ¥ CHUKeHHE u3iepkeK. OObIYHO MOBBIIIEHHIO [IEH MPENsTCTBYET JKeCT-
Kasl KOHKYpEHTHas Cpefia, MO3TOMY OCTaeTCsl TOJIbKO CHUKATh U3AECPKKU. PeasibHble Iy TH 17151 9TOro —
JAaBUTh HA CBOUX MOCTABIIMKOB, BHIKPYYMBATh PYKH JUCTPUOBIOTOPAM, «BbIKUMATh» CBOUX COTPY-
HUKOB, 3aCTaBJIsIsl UX paOCKU TPYIUTHCS 32 IPOIIIH.

N B oOmem-1o, 10 MOpHl 10 BpeMeHU Takoil moaxopa padotaer. [loka morpedureno BaxHa
TOJIBKO 1IeHa, OH MUPHTCS C HEM30EKHO YXYIIAIIUMCS B TAKUX YCIOBUSIX CEPBUCOM U JIaXke TOTOB
TMIOKYTIaTh BOPOBaHHbIE Tesie(hOHHbIE TPYOKU B KOMITAHUM — «JIU/IEPE PHIHKA MO CHIKEHUIO U3Jep-
*ek». KoHeuHo, Bce 3T0 CKa3blBAETCs Ha peIyTaliK, KOHEUHO, [0 PhIHKY PaClpOCTPaHsETCs BOJTHA
HEraTMBHOM UH(OPMAIMH, KOTOPYIO U3 YCT B yCTa NMEPEAIOT KAK HECYACTHBIE KIIMEHTHI, TaK U YCTaB-
e (Toxe 3a4acTylo ObIBILUE) COTPYIHUKU.

U1 B KaKOI-TO MOMEHT OKa3bIBA€TCsI, UTO JIJISl TIOJMYyUYEeHUs IPUObLITM HYXKHBI HEMaTepUaTbHBIC
aKTUBBI: OpEH]I, peryTalys, JOSJIbHOCTh KJIIMEHTOB. A MX y KOMIIAHUM HeT. Ml KoMIaHus ycTynaer
NepBOe MeCTO OoJiee YCIeTHOMY KOHKYpeHTY. [Ipruem yarie BCcero He CracaioT W IMHUPOKO PaCKU-
HyTbIE ceTH npoAax. OHU JIMIIb NO3BOJISIIOT CAEPKUBATh MPOLECC MOTEPH JUIEPCTBA, U TOTAA s
yAEpKaHUS NEPBBIX MECT KOMIIAHUU OCTAETCs TOJIBKO OJIHA CTpAaTerusi — SKCIAHCHUs B MEKIYHAPO-
HOM Macirade.

Bbl MOxeTe camu OTISIHYThCSL U YOEUTHCS, YTO MHOTHE KOMITAaHUH, JIMAUPYIOIIE Ha CBOMX
PbIHKaX, OTJINYAIOTCS] OUeHb HEOPEKHBIM OTHOILIEHUEM K CBOMM KJIMEHTaM. Yaille BCero 3To OTHOIIe-
HUE TPaHCIMPYIOT HEIOBOJIbHBIE COTPYAHUKH, KOTOPBIX (PUPMBI PELIWIIM CAEIaTh KPAUHUMU B CBOEH
TIOrOHe 3a MPUOBLIBI0. Bpemsi mokaxer, ornpasaaHHa Jiv OyJeT Takasi CTpaTerus B IOITOCPOYHOM Tiep-
criektuBe. Ho oHa B 000M citydae sIBsieTCs HeMO3BOMUTENLHON POCKOIIBIO 1S PUPM, HE 3aHUMA-
IOILIMX [IEPBBIE MECTAa HAa PHIHKE Y HE MMEIOIIUX BO3MOXKHOCTD JIABUTh KOHKYPEHTOB CBOEH Maccoi U
JIOOOMCTCKUM ITOTEHIIAAIOM.

BceM octanbHbpIM OCTaeTcs ellle pa3 BHUMATEIbHO [IOCMOTPETh Ha TPY COCTABJISIIOLINE BHIPYUKH
KOMIIaHUM U 3a{yMaTbCsi 00 yBEeJIMUEHUH IEHHOCTH CBOMX TOBApOB M YCIyT. B 3TOM Cilyyae MOKHO
OyleT MOIHATH U LieHy 0e3 OOSI3HU MOTEPSATh CBOUX JIOSUTbHBIX TOKYyMaTe e, A JydIliM CriocoOoM
YIPaBJIEHUS LIECHHOCTBIO ABJISIETCS IPAMOTHOE PUMEHEHNE MapPKETUHTOBBIX [TPHUEMOB.

B urore, kak Moka3pIBaIOT UCCIIEIOBAHUS, YcIieXa TOOMBAIOTCS T€ KOMIIAHUH, KOTOPBIE HIEPbI
T10 OTHOIICHUIO K TeM, KTO B HUX 3aMHTEPECOBaH, M CUUTAIOT OM3HEC KOMaH/IHBIM BUJIOM CITOPTA.
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13. I'naBHas 3a/jJaya MapKeTHHIa — 0X0Ta 32 HOBbIMHU KJMEHTaAMH

O‘{CBI/II[HO, YTO KOMITAaHUSA WU MPEANIPUHUMATETIb, OTKPbIBAS HOBOE IMTPOU3BOICTBO, NOJI’KHBI
NnogACpKMUBATh €TI0 3dKA3aMHU. M Ha HavajbHOM 3Tare APYToro MnmyTvu, KpoMe Kak TTOCTOSTHHBIN TTOMCK
HOBBLIX KJIMEHTOB, HE CYHICCTBYCT. Ho 3akoH mnoBbIIIEHUS O6H_Iefl 9(1)(I)CKTI/IBHOCTI/I 34CTaBJIACT HacC
MOCTCTICHHO OTKA3bIBATLCA OT 3aTpaT Ha J'IIOI[CfI, KOTOPBIC HE 6y,HYT MOKYIIAaTh HAIly TPOAYKIHUIO. 141
FpaMOTHLIfI MAapKETUHI YICIIACT BCE OO0JIbIllE BHUMAHUS HeﬁCTBHTeﬂbHO MNEPCIIEKTUBHBIM KJIMEHTAM,
MOITYTHO IIpEKpamiaa OECIIOKOUTDh OCTAJIbHBIX.

KpOMC TOro, MapKETUHI — 3TO HE TOJIbKO «OXOTa», 3TO €IIE U «yXO[d 3a CaIOM». HCO6XOILI/IMO
BHUMATEJIbHO CJIIEAUTD 3a CBOMMU ITIOCTOAHHBIMUA KJIMCHTAMU. OrcliexnBaTh U3MEHEHHE NX HOTpC6—
HOCTE! U B HAcaJIC NIPpEABOCXUIIATh UX, BCCTAA AeJIasd YyTh 60J'IBI_HC, YEM OHH OT BAC OXHIAIOT.

Ectb 0606H_ICHHa}I CTAaTUCTHKA, KOTOpas INIACUT, YTO OAUH HOBOJ'IBHBIfI KJIMCHT B CPEIHEM ITpU-
BEICT BaM €II€ IBYX HOBBIX. Ho Ka)K,IlbeI HCHOBOHLHbeI YBEACT y BaC ACCATH U €€ CTO OTTOBOPUT
CTaHOBUTLHCA BallIMMU KJIMEHTAMM. HOSTOMY Ha 9TaIl€ CTAHOBJICHUSA U PA3BUTUS Ou3Heca 3aJa4a Map-
KETUHIa — yACJIATH MAKCUMYM BHUMAHUSA CYHICCTBYIOIUM KJIMEHTAM, IOBbINIAA UX JIOAJIbHOCTD.

14. /Insa ycnexa B OM3Hece Hy’KHa MacCHPOBaHHASA
pekJiaMa, KoTopasi JOCTYIIHA JIMIIb KPYIIHbIM KOMIIAHUAM

Bosnbmme KOpropalyu NpuxoadaT Torga, Koraa KaKOH-TO TOBAp WM YCJIyTa CTAHOBATCA ITPE/I-
METOM MacCOBOTO MOTpeOsieHus. B 3TOT MOMEHT KOHKYpEHIIHS BO3MOKHA TOJIBKO Ha YPOBHE IIeH, U
Bce ynupaercs B uzfepkku. Ocoboe 3HaueHue mpuodperaeT 3KOHOMUS Ha maciitade. Ha mepBbiii
TUIaH BBIXOUT CO3JJaHME MOIIHOTO OpeHa Kak rpahuyeckoro CMMBOJIA M €0 aKTUBHOE PEKJIaMHOE
IMPOABUKCHUC. Ecimu Bce 31O MOAKPECIUIACTCA YCUIICHUEM III/ICTpI/I6YHI/II/I M IIOBBIIIIECHUEM KayECTBa
MPOIYKTa, TO OpeH I 3aHMMaeT CBOe MECTO B Cep/IllaX MoTpeduTesei, a K KOMITAHUY TIPUXOUT 3aCTy-
JKEHHBIN yCIieX.

Mauteiii 6M3HEeC BO BCEM MUpPE — UCTOYHMK MHHOBAIIM U 9KOHOMHYECKOTro pocTta. KoHeuHo,
Hallla CTpaHa U B 3TOM OTHOIIICHUU HECKOJIbKO HE YKJIAJIBIBaeTCsl B OOIEMHUPOBYI0 TeHaeH im0, Ho
MIPOUCXOIUT TO JIUIIIb IIOTOMY, YTO MBI CHJILHO OTCTAJIH TI0 00ITIeMy YpOBHI0 noTpedienus. B cdepe
MTPOU3BOJICTBA TOBAPOB HAPOJHOTO MOTPEOICHUS OCTAETCSI MHOTO BO3MOXKHOCTEH ISl pOCTa MAJIOTO
ousHeca. [[j1s1 Toro HeOOXOIMMO HAWTH Y3KYI0 HE3aHATYIO HUIIY U ITOCTENEHHO CO3aTh CBOM PHIHOK
— copMHUpOBaTh MOTPEOHOCTh, COOPATh JIOAJIBHBIX MOTPEOUTEIEH U MPEAJIOKUTh UM CBOW IPO-
aykT. Ha 3TOM 3Tarne Hepa3yMHO UCIIOB30BaTh MPUEMbI MacIITaOHOW pekJiaMmbl. JlocTaTouHO BHU-
MaTeJTbHO CIIETUTh 32 pa3BUTHEM MPOAYKTA M CBOMM MMUKeM. A B Ka4eCTBE CPEJICTB pacipocTpa-
HEeHUs1 MH(OPMAIMY O HOBOM IPOYKTE BHICTYIISAT JI0BOJIbHBIE OTpeduTeny u VHTepHeT.

15. {1 He Beny 0usHeca B UnTepHere,
1 OH He BJNSIET HA MO KOMIIAHHUIO

C nosienenreM MHTtepHeTa y yesoBeuecTBa NPUHLUMITUAIBHO U3MEHUJICA MOIX0A K MH(pOpMa-
uuu. brnarogapst InTepHeTy norpeduTeny UMeIoT npsAMOi I0CTYN K MH(pOpMALIMK O pe3y/IbTaTax Jes-
TEJIbHOCTH, LIeHaX U CTPYKType KoMiaHuu. [Io cpaBHEHMIO C TpaJULIMOHHBIMU CpeJcTBaMy MH(Op-
Malliy 3TO MO3BOJISIET OTKa3aThCsl OT MOHOJIOTOB U BecTu Auasior. He Bce (pMpMBI K 9TOMY TOTOBBI.
ITO MOXKET MOBJIMUATH KaK MO3UTUBHO, TaK U HETaTUBHO.

XOTs1 HEraTMBHBIX TPUMEPOB MpeHeOpeKeHsI BO3MOKHOCTMU VIHTepHeTa Bce-Taku OOJIbIIIe.
Tak, HeJOBOJIbHbIE COTPYIHMKHM W KJIMEHTHl KOMIAHMHA MOTYT pacTUpakMpoBaTh CBOE MHEHHE C
MOMOIIBI0 HOBOCTHBIX JIEHT, OJIOTOB MJIM CO3JaHMs CIIeMaNIbHBIX calToB. B poccuiickom MHTepHeTe
JIETKO MOKHO HAaliTH CaiiThl OBIBIIKX COTPYIHUKOB, Hanipumep, McDonalds uiv cTpaXOBbIX KOMIAHUIA
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(cmotpu, k npumepy, www.aig-life.ru). McDonalds, Bripouem, 3Ta aHTHpPEKJaMa MPAKTUUECKU He
MOBPE/IMJIa B CUITY MACITa0a U HEBHICOKOK UyBCTBUTEIBHOCTU K OTPUIIATETIbHOMY UMHITKY. B KOHIIE
KOHIIOB, BBI Che/IUTe raMmOyprep, Jaxe eciiv OyeTe MOHUMAaTh, UTO yJIbIOKa y Oe/THBIX JETUIIICK, oA~
IOIIMX €r0 BaM, BbIpa0OTaHa C TIOMOIIIBIO THITOK MEKTPUUECKIM TOKOM. A BOT Ha MOKYINKY (pUHaH-
COBOT'O IMPOIYKTA, TPeOYIOIIero BHICOKOTO JOBEpHUsl K KOMIIAHWM, €r0 IMpeJiaraioiiei, HeraTuBHas
uH(pOpMaIHs O KOMIIAHUH BIIUsET JIeTKO. M HeyIMBUTENIBHO, YTO HECKOJIBKO AECSATKOB KJIMEHTOB He
MPOCTO OTKA3aJIMCh OT MOKYIIKU TOJIHCa TOC/Ie 3HAKOMCTBA ¢ MH(OpPMAIHeH o IesTeTbHOCTH KOMITa-
HUH, HO JJasKe PAcTOPIJIM JJOrOBOPHI, OIS Ha (priHaHCOBBIE MOTepU. [IpoOiIeMsl ke ¢ MOMCKOM Kaj-
POB /17151 KOMITAHUH BOOOIIE CTAHOBSTCS KaKIBI TOJl BCE CEPhE3HEN HACTONBKO, YTO MPEMSTCTBYIOT
TOSIBJIEHHIO HOBBIX areHTCTB U PACIIMPEHuIo ceTH 1o Poccuu.

16. Yem mupe cepa qesTeIbHOCTH, KOTOPOI 51
3aHNMAaK0Ch, T€M MPHObLILHEE 1 yclenHee MOsi KOMIIAHUSA

OueBuaHO, YTO JIIOOOI YeJIOBEK TIOMHUT C JETCTBa MoroBopky «He Kiacts Bce siiilia B OHY
Kop3uHy». IlonbiTKa ciiefoBarh €l B JKM3HU MPUBOIUT K PACHIMPEHUI0 ACCOPTUMEHTA TOBAPOB U
YCIIYT.

Heo6x011umMo 0OTMETHTB, UTO /10 CUX TIOP CaMble BUIHbIE UCCIIEIOBATEIN MAPKETUHIA M MEHE K-
MEHTa CIIOPSAT O TOM, Kakas ctparerusi 6osnee 3(ppeKTUBHA, — paCIIMPEHHs] WM KOHIIEHTPAIUU yCH-
JIMi HAa OIHOM HArpaBJieHuH. TeM He MeHee MHOTME IPUMEphl U3 KU3HH MPUBOAAT HAC K yOexe-
HMIO, YTO BBITOJHO CKOpEEe KOHIIEHTPUPOBATHCS HA OTHOM HallpaBJIEHUH.

BrI BEIMTpBIBaeTe, cokpalias, cyxas cepy cBoux uHTepecos. Jlyuias crparerus — 3To cTarh
camoii OOBINOI pHIOOH B MPYIY, a 3aTEM CAeJIaTh STOT NPy HAMHOTO Oosbiiie. OO STOM MUIITYT MHO-
Vi€ HbIHEIlIHKE I'ypy MEHEIKMEHTa, KOrja TOBOPAT O TOM, YTO MOHOIIONUS — 9TO 3amevaresibHo. OHU
He MPU3bIBAIOT BaC YCTPaHATh KOHKYPEHTOB, Kak 310 Jenanu ranrcrepsl CIIIA B Hauase mpouuioro
Beka. OHM TOBOPAT UMEHHO O TOM, YTO HAJI0 HAWTU CBOIO HUILY U CTaTh B HEW MOHOMOJIMCTOM. A
3aTeM 3Ta HUILIa MOXKET BBIPACTH, a BbI ke 3aXBaTUTE B HEHl MIEpBOE MECTO.

Korna BbI nbITaeTeCh OBITH BCEM /TS BCEX, BBl HEM30€KHO B KOHIIE KOHIIOB CTOJIKHETECH C IPO-
onemamu. [Ipeanaraio nociaenoBath NpUMEpPY OHOTO MEHeAkepa, KOTOpbIi ckazai: «Jlydre s Oymy
CUJIEH B YEM-TO OJTHOM, YeM CJIa0 BO BCEM».

17. Jlyumas cTparerusi 1Js1 00HOBJIEHHSI
aCCOPTHMEHTA — BBINIyCKATh 00JIbIIIE TOTO Ke
CaMoOro NpoayKTa AJs pPa3HOro NpUMeHeHHus!

OOBIYHO, TIOCTUTHYB YCIeXa C BBIBOJOM, JIOMYCTHM, KETUyIa, KOMIIAHUS CTPEMUTCS TIOTYyYUTh
JOTIOJTHUATEbHBINA POCT MyTEeM PACIIMPEHUs] ACCOPTUMEHTA M MPOIBIKEHHUSI HOBOT'O BKYCA O] TEM Ke
cambiM Operom. C IepBOro B3IUIs1a BCe BHIIVISAUT JIOTUYHO, HO TIOCMOTPUTE, KAaK MHOTO BOIIPOCOB
TpeOyIOT Balllero perieHusl.

XBaruT 1 MecTa Ha nojkax ? Kak otHecyTcst K aToMy notpedutenu? BynyT 1 OHU BHIOUPATh
oziHO ¥ To *ke? Cmory Jii 51 yOenuTh BcexX MpOoJaBLOB MPOABUTraTh 00a BKyca oquHakoBo? He cranyT
JI1 MOU MPOIYKTHl TPYIHOpa3IuInMbl? ByeT jim mokymnaresb pa3oupaTbcsi BO BCEM pa3HOOOpasuu
BKYCOB M He BHIOEpPET JI1 MOETO KOHKYPEHTA, BBITOJHO OTJIMYAIOIIETOCs] OT MeHs1 6e3aIbTepHATUBHO-
CThIO BBIOOpa?

Kak mokaspIBaeT nmpakTHKa, paclIMpeHne acCOPTUMEHTA OOBIYHO TIPUBOAUT K POCTY U3JEPIKEK
Y 3aMeJIIEHHIO yBeIndeHus: mpuobLti. Kpome Toro, n3o0miiie — peaibHOCTh Harlel ku3Hu. ToBapbl
CTaHOBSITCS Bce OOJIbIIIE TIOXOKH APYT Ha Apyra. A MapKeTHHT — 3T0 OOpbOa BOCIPHUATHM, a HE TIPO-
JyKTOB.
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[Toatomy crparervio pacimpeHusi acCOpTUMEHTa OIHOPOAHOW MPOLYKIIMM MOKHO IIPU3HATh
YCTIEIITHOM, €CJTU BBl JIMAEP Ha PbIHKE WJIM caMU co3au ero. Harpumep, m1cTouku 11 3ameTok Post-
It ceronus Beimyckaorcs B 18 1Berax, 27 pazmepax, 56 ¢opmax u ¢ 20 Bugamu apomaroB. Kykia
Bap6wu Beimmyckaercs B 15 Toic. komOuHaImid. Ho 3T TOBapbl HUKTO HE BBITECHSIET C TIOJIOK, 3aMelast
AHAJIOTUYHBIMU, TIOCKOJIbKY QHAJIOTUYHBIX MPOAYKTOB HET.

B cityuae xe, eciii Bbl )KE€CTKO KOHKYpHpYeTe, JTy4lliasi HOJMTHKA — 9TO AaBaTh OQHOMY OpeHIy
OIMH NPOJYKT B KaTeropuu. BripoueM, yHMBEpCaJIbHOTO PELIEHUs U 3[€Ch HE CYILIECTBYET.

18. A1 cuuTaro, YTO BCe MOM COTPYIHUKH MOHU Paldbl, MOKA HAXOAATCS
Ha pa0odeM MecTe, 1 MAPKETOJOrU OyAyT TPYAUTHCS TaK Ke

Kak ObI 3T0 HM Ka3aJI0Ch CMEIIHBIM, HO TaKyl0 UJICOJIOTHUIO B TOW WJIM WHOUM CTEIEHH IPOIIO-
BE/IyI0T MHOTHE pyKoBoauTe M. OHU ICHCTBUTEIFHO OTHOCSITCSI K CBOMM TMOJYMHEHHBIM KaK K c00-
CTBEHHOCTH U HAJICIOTCS MIPU STOM Ha MPOAYKTUBHYIO PadOTY C MX CTOPOHBL. OYeBUIHO, YTO TAKOW
MOJIXO/T CpabaThiBaeT B YCJIOBHUAX WHIYCTPUATBHBIX MPEIIPUATHIA, T JIIOMU SBJISIIOTCS TPUIIOKE-
HHEM K Cpe/ICTBaM IPOU3BOICTBA. XOPOIIO padOTaeT TaKOH MOAXOM ¥ TaM, TJie BCs padoTa COTPy-
HUKOB CBEJICHA K TepeKJIajIbiBaHuI0 OyMakeK, cOOpY TOINKCEH M TIOMCKOB CIIOCOOOB 00€30MaCUTh
CBOIO 3a/THIOI0 TOYKY, MOJICTABHUB TIPY 9TOM KOTO-HUOYb Apyroro. OOIMIUI BUI TAKUX OOIOPOKpAUCH-
HBIX TIPEANPUSATHI BRICMesi ellle B Havase rporuioro Beka C. H. ITapkuHcoH.

B HOBOI e 9KOHOMHKE BJIACTBYET JAPYrOM MOIXOA K COTPYAHUKAM, KOTOPBIX TEleph MOKHO
paccMaTprBaTh JIMIIb Kak KoMaHy. W 1axke KOHIENIMS KOMaHI000pa30BaHUs YKe SIBJISIETCS BUe-
paIITHUM JIHEM Ha PhIHKE TBOPUYECKOTO MEPCOHANA, K KOTOPOMY OTHOCUTCS ¥ OOJIBIIIMHCTBO KBAJIU-
(bUIpOBaHHBIX MapKETOJIOTOB. MIeonorus «CBOOOIHOTO areHTa» pacipocTpaHseTcsl cefuac, Kak
JIeCHOM MOKap. 3aKJII0YaeTcsi OHa B TOM, UTO COTPYAHUK BCE Yallle BUIUT ceOsi B POJIU €TUHCTBEHHOTO
COOCTBEHHHKA, MIMEIOIIETO IMPABO PACHOPSIKATHCS CBOUM OIBITOM U CIOCOOHOCTSIMU. Takoii coTpy/-
HUK HaYMHAeT IyMaTh O CBOeM HaHMMartesie Kak o kiaueHTe. OH MOXKeT OJHOBPEMEHHO BBITIOTHSTh
HECKOJIbKO 3aKa30B, HAXOMsICh IIPY 3TOM Ha paboyeM MeCTe OIHOTO U3 CBOUX «KJIUEHTOB».

TpynoBble OTHOIIEHKS, OCHOBaHHbIE HA BHYTPEHHE! MepapXvy U U30JMPOBAHHBIE OT PHIHOY-
HBIX CHJI, OTMHpaioT. Ha cBOOOJHOM phIHKE CTOMMOCTh paGodeld CUJTbI, OIbITA W TAJIAHTA ONPeeis-
eTCsl TOJIKO TeM, 3a KaKylo CyMMYy PaOOTHUK CMOXKET ceOsi mponarth. TaJaHTIMBbIC JIIOIU, HE yMe-
IoIMe poAaBaTh ceOsl, OKa3bIBAIOTCS 3a OOPTOM M PacTPauMBaIOT CBOU CIIOCOOHOCTH, CTAHOBSICH
OeCIOoIE3HBIMU.

Ho u npennpuHuMareny, HecnocoOHbIe JOrOBOPUTHLCS CO «CBOOOTHBIMYU areHTaMI», HE CMOTYT
yZiepkaTh BOKPYT ceOsl TAJIAHTIMBBIX JIOJEW W JOBECTH J0 KOHIIA CBOHM MIPOEKTHI.

Heo6xonumo orpenenuTbest, KTO I BAC MAPKETOJIOT — CBOOOIHBINA CIISITUAIIMCT UJTH HAeMHBIH
clyra, OT KOTOPOTO TPYAHO KJIaTh BHICOKOW 3((PEKTUBHOCTH U TBOPYECKUX PEIICHHI.

VI0BOJILCTBHE — BOT TO YYBCTBO, KOTOPOE COTPYIAHUK JIOJKEH UCIIBITHIBATh OT PaOOThI C BAMHU.

19. Bce, 4T0 OH caenaJj, NPUHA/IJIEKUT MHE

B mporiecce paboThI CrielaIucThl OT/AeIa MAPKETUHIA CO3/IAl0T MHOKECTBO HEMAaTepUasIbHbIX
LIEHHOCTEH: TOPrOBBIX MAapOK, JIOTOTUIIOB, PEKJIAMHBIX CJIOTaHOB, MH(POPMAIIMOHHBIX TEKCTOB M JIPY-
TUX TMpou3BeieHni. BonbImHCTBO padoTopaTeneil OMMOOYHO CUMTAIOT, YTO BCE, YTO COTPYAHHUK
Harmcal, Co3ajl U CIOJIb30Ba [JIs1 PEKJIaMbl M TPOABMAKEHHS (PUPMBbI, SIBJISETCSI COOCTBEHHOCTHIO
KOMIIaHUU.

['my6oko ommbouyHOe MHEHHE, B KOPHE MPOTHUBOpeUaliiee 3aKOHy 00 aBTOPCKOM TTpaBe. ABTOP-
CKMe TpaBa Ha Jo0oe MPOM3Be/IeHNe NPUHAJUIEKAT aBTOPY ¢ MOMEHTA MX co3faHus. Bonee Toro,
aBTOP OIpeJIesIseT MOPSIIOK UCTIONBb30BAHKS CBOETO Ipou3BeeH . To eCTh OH MOXET 3aIpeTUTh WK
PaspeInTh PaClIpoOCTpaHATh, YATATh, UCIIOJIb30BATh CBOC IIPOU3BEACHUC ITOJTHOCTBIO UM YaCTUYHO.
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W1 ans toro, yToObl Bce HApaOOTKM COTPYIHMKA OT/IeSIa MapPKEeTUHIA MOIVIA Oe3 OIacKy HCIOJb30-
BaThCs1 KOMITAaHUEH, B TPYI0OBOM JIOTOBOPE JOJIKEH ObITh C/IeJIaH MyHKT 00 aBTOMAaTUYEeCKOM Nepenaye
(rpme aBTOPCKUX MpaB Ha MPOU3BE/ICHUS], CO3/IaHHBIE COTPYAHUKAMH BO BpeMs padOThl B KOMIIa-
HUM, 110 TIOPYYEHUIO PYKOBOJCTBA U ISl UCIIOJIBb30BaHKS B MPOABUKEHUM MPOAYKTOB pupMsl. [Tpu
OTCYTCTBUM TaKOTO IMyHKTa COTPYAHUK HAa COBEPILIEHHO 3aKOHHBIX OCHOBAHHUSX MOXKET TpeOOBaTh
MPEKPATUTh UCIIONIb30BaTh IPUAYMAHHBI UM CJIOTaH WM PACHPOCTPAHATh CO3JAHHBII UM TEKCT.

A Ternepb BCIIOMHMTE: 3aKJII0UEH JIM Y BaC TPYOBOM JOTOBOP C COTPYAHUKAMU, 3aHSATBIMU TBOP-
YECKUM TPYAOM B KOMIIaHWUH, U €CTb JI TaM IYHKT O Niepe/iaue aBTOPCKUX MpaB?

20. MarepuaJjibHbie (PaKTOPHI Ba’KHee HeMaTePHAJbHBIX

KoneuHo, xopormii Oyxraiarepckuii 6aiaHC, HOCTOSTHHBIE (PMHAHCOBBIE TOTOKH — BCE 3TO HE0O-
xomuMo 115t odessl. Ho B monrocpovHoi nepenekTrBe 3T (haKTOphl MMEIOT MeHbIee 3HAUeHHe,
YeM 3HaHUS, TAJIaHT, BOOOpakkeHue, ObICTPOTa JAEHCTBHUIA, TMOKOCTh, OTBETCTBEHHOCTh, BHUMATEJTh-
HOCTb, CMEJIOCTb U HOBaTOPCTBO.

Eme I'enpu ®opn ckasan, 4To y HEro MOXKHO OTOOpaTh BCE 3aBOJIbI, HO €CJIM OCTAHYTCS JIIO/IH,
padoTaroiiye Ha HUX, TO CKOPO OH MOCTPOUT HOBBIE 3aBOJIBI.

21. YaoBJIeTBOPATH HA/10 BCeX MOTpeOuTe e

HagepHnoe, kax1oMy U3 HaC monajajcs CeluaaucT IMPOKOro MpoduJisi, KOTOPHIM MOT JIeaTh
BCE YTO YTOJIHO — KOMNAaTh WM He Komarh. TOJKY OOBIYHO OT TAaKOTO «TPYAOTOJIMKa» HEMHOTO. MBI
YETKO YCBOWJIM, YTO CKOJIb ObI HM ObLJTAa MHOTOTPaHHA JIMYHOCTh YeJIOBEKa, OH BCEe PAaBHO MOXET IPH-
3HATh, YTO B KAKUX-TO 0OJIACTSIX OH CUJICH, a IJIe-TO Pe3y/IbTaT ero paboThl Oy/IET He OYeHb XOPOIIIHM.

[Touemy sxe MBI cuWTaem, 4TO, TIHITASsICh YIOBJIETBOPATH BCEX MOTpedUTeNeld, 100beMcs OT
HUX JIOBepUs K CBOMM MPoayKTaM? OOBIYHO TOJIBKO M3-32 HEMPABHIILHOTO TOHUMAHKSI CBOETO TIPO-
IyKTa, U3JAIITHEN B HETO BIIIOOJICHHOCTH, HEBEPHOH OIIEHKU phIHKA. EIMHCTBEHHBIN ClTydaid, Koria s
TOTOB MOPAZOBAThCs 32 BAaC B OTBET HA YTBEP:KJCHUE, YTO Balll MPOIYKT HYKEH BCEM, 3TO KOTJIA BbI
M300peIu YTO-TO MPUHIMITHAILHO HOBOe. [TpryeM HaCTOJIBKO, UTO Balll MTPOAYKT MEPBBIM OKA3aJICS
Ha a0bcomoTHO mycToM pbiHKe. Ho 6eperutecs, siidopusi ObicTpo nporiaeT. [1osBITCS KOHKYpPEHTHI,
HACHITUTCS cripoc. VI BaM BHOBb TIPUJIETCS 3aHATHCS CKYYHBIMM MCCIIEOBAHUSMHU M CETMEHTUPOBA-
HUEM.

3aaymaiiTech: Ha KaKMX TIOTpeOUTeNel Bbl HAaIleIeHbl M KaKUe UX MOTPEOHOCTH BHI MTBITACTECh
YZIOBJIETBOPUTH ?

22. MapKeTHHT — 3TO JUIIb OJJUH OTAeJ KOMIIAHUU

51 naxe He MOTY CKa3aTb, YTO 9TO 3a0myskaeHre. Bo MHOrux pupmax 1o roppkas rpasaa. Eciu
y BaC MapKETUHIOM 3aHUMAETCs CTPOTr0 OUH OT/IEN KOMIIAHUH, TO 1 TOTOB MPEATNIOIIOKUTh HECKOJIBKO
BApUAHTOB.

[epBblii — onTUMUCTHYHBINA. Bbl — Biazeser] TpyObl, M0 KOTOPOW 3a Mpeiesibl Halel PoguHbl
pazbazapuBaiorcsi 6orarctBa Hefnp. O4YeBUIHO, YTO B 3TOM CJIydae OT/eNl MAPKETHUHTa 3aHST Y Bac
TOJIBKO TIOMCKOM O0JIee JIIIEBbIX MOCTABIIMKOB (KTO CYMTAET, YTO 3TO HE UCCIICIOBAHNE PHIHKA, ITYCTh
TMIepBbIN OPOCUT B MEHsI KAMEHb) U, MOKET ObITh, OpraHU3aliei peIKMX O(pUIIUATBHBIX IIPUEMOB (UTO
ropao HaseiBaercs PR).

Bropoii — peanuctuunslii. Hy npuiiiocs Bam co3aath Kakyo-TO AOKHOCTb /17151 CBOEH JII0OOB-
HULBl WK TOJPYTU KEHbL. SICHO, YTO HU K 4YeMy CEpPbE3HOMY €€ MOAIYCKaTb HeJb3s, TaK IyCTh
XOTh MapKETHHI'OM 3aiiMeTcsl. Bapuarusi Ha TeMy — Bbl IPOCTO PEIIMIN 3aBECTU ceOe MPUKOJIBHYIO
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UTPYIIIKY, a TAK BCE BAIIIW MTPOJIAKU 3aBHUCAT OT OJJHOTO KJIMEHTA WM OT JIByX MeHekepoB. [ 1aBHOe,
YTOOBI B 9TOW CHTYaIlMY Ballla KOMITAaHUS HE TIOILIA 10 TPeTheMy BapHaHTY.

Tpetnii — neccuMUCTUYHBINA. Yepe3 HeKOTopoe BpeMs Ballly KOMIIAaHHIO B JIyYILEM ciydae 1o
YacTSAM PaCKyIaiT KOHKYpeHTHL. B Xy/ieM ciydae BbI 3a0upaete ceOe CBOM CTapeHbKUIA TPY30BOM
«(popauK», CITYKUBIINN ¢TUHCTBEHHBIM aKTUBOM Balllell KOMITAHWU, KOTOPYIO OCTaBIJI €3 3aKa30B
Balll ¢JMHCTBCHHBIN KJIMEHT WM TIOKWHYJIM BBUY OeCepCrieKTUBHOCTH BCE BAIlM JIBA MEHEKepa
no npogaxam. Hy u Bce, 4To BaM ocTaercs JesaTh, — 9TO JAyMaTh, YeM Terepb 3aHAThCS, YTOObI
00CITy)KUBaTh KPEWT, B3ATHIN MO IIOKYIIKY KBAPTUPBI, TPY ABTOMOOUJIS (CBOH, KEHBI U JTIOOOBHUIIbI)
Y TIpOYre HEMaJICHbKHE PACXOJIbl, CTABIIINE JIJIS1 BAC TPUBBIYHBIMH.

Peannu HbIHEIIHErO phIHKA TAKOBBI, YTO MApPKETUHT JOJKEH JUOO TUIOTHO CHIETh B TOJIOBAX
TOI-MEHE)KEPOB U BJIAJICIIbIIEB, TMOO CTAHOBUTHCS OCHOBHOW (DYHKIIMEH Baleld opraHu3anuu. Bee
OCTaJIbHBIE CTyYau BEIyT K TPETheMYy BapHaHTy — PaHO WM TIO3[HO, TaK WA UHAYE.

23. PexkJyiama — nqBurareJb TOProBJIf

Eme coBceM HemaBHO, B MEPHOJ PeKJIAMHOTo Oyma, He M30aJloBaHHble BHUIMAHHEM TOTpeOu-
TEJIM aKTHBHO OTKJIMKAJIMCh Ha JIOOYI0 MACIITaOHYIO U SIPKYI0 pPeKJIAMHYI0 KaMIaHHIO, C YIOBOJIb-
CTBUEM Opaiu peKJIaMHbIE JIMCTOBKHU U JPYre PeKJaMHble MaTepuasibl Ha BBICTABKAX, B Mara3mHax
Y U3 CBOUX IOYTOBBIX fAIIMKOB.

OpnHako MaciTaObl PEKJIAMHBIX aKIMi MOC/IEIHUX JIET U NMOPOH OTKPOBEHHOE JIYKaBCTBO UX
IIPUBEJIM K TOMY, YTO MasATHHUK JOBEPUS K PeKJaMe Kak TaKOBOW Pe3KO KaYHYJICS B IPOTUBOIOJIOXK-
HYIO CTOpPOHY. B nocneanue roipl BUHa OTYeIMBasA TEHAECHIMS POCTa CTOMMOCTHU BCeX TPaJULIMOH-
HBIX CPEJCTB PEKJIaMbl, OCBOCHHSI HOBBIX, TAKKE BEChMa HEJEIIEBbIX HOCUTENEH, 1a 1 MacITaboB
CaMMX KaMITaHW.

Peknama — Hecylmii 37eMEeHT KOHLEMIMU MapKeTHHra, 4acTh KOMIUIEKCA MapKETHHIOBBIX
KOMMYHHMKaImi. Ho »MeHHO TOJIBbKO cocTaBHast 4acThb, He Oonee Toro. Cama no cede pexksiama HU Ipu
KaKHUX 0OCTOAITEIbCTBAX, KPOME KaK B KPATKOCPOYHOM MEPCIEKTUBE (a U TO HE BCera), He CMOXeET
KOMITEHCPOBaTh HEY/OBJIETBOPUTEIbHOE KQUeCTBO TOBAapa, CEPBUCA, YCIOBUI MOCTABKU U YPOBHS
0OCITy’)KMBaHUS MIOTPEOUTENICH.

VBB, ellle HepelIKy cilyyad, KOrjia yaadyHas peKJIamMHasl KaMIaHusl MHULIUUPYET IPUTOK HOBBIX
TMIOKYyIaTesield, a BeCb OCTAJIbHOW KOMILJIEKC KOMMYHHUKAIMI ¢ NOTPeOUTEIEM OKa3bIBAeTCsl K ITOMY
He rotoB. 1 mpuymHa He TOJIBKO B OTCYTCTBUHU JOJDKHBIX OOBEMOB PEKJIAMHPYEMBIX TOBAPOB, HO U
B OIPaHUYEHHOM KOJIMUYeCTBE TeJe(POHHbIX JMHUH, YTO CHUKAET ONEPATUBHOCTb B3aUMOJEHUCTBUS C
NOTPEOUTENSIMH, A TAK)KE B HEJOCTATOYHOM KOJIMYECTBE COTPYAHUKOB (PPOHT-0(pHCa M/WIH B HEBHI-
COKOM MX KBaJIA(PUKALIMU.

CrienctBreM 3TOro 00s3aTesIbHO CTAHOBUTCSI HEIOBOJILCTBO MOTPEOUTENE, KOTOpOe OTpHILIa-
TEJIbHO CKa3bIBAETCS Ha UMUJIKE KOMIIaHUM. B 3TOM cityyae «capadanHoe paano» cujibHee JIIo0oit
caMOy PacIpeKPacHOU peKJIaMHON KaMITaHUH.

24. JIx0060ii HOBBII KJIHEHT — 3TO XOPOIIO

Lenbio mpoBeaeHus JI0O0H peKJIaMHON U TIPOMOAKIIMH SIBJISIETCS PUBJIEYeHNE HOBBIX MOTpe-
outeneil. VI Ha HaYaJIbHOM 3Tare KOMIaHus 3a00TUTCS UMEHHO 00 yBEIWYEHUH KJIMEHTCKOU Oasbl.
['maBHOE, YTOOBI 9TH YCUINS HE PACIYTUBAIM ykKe UMEIOIIUXCS KJIMEeHTOB. Tak, M3BECTEH CITydaid,
KOrJa B OJHOM YHHMBEpCaMe pPelIrIi MpUBJIeYb IUPOKKE CJIOM HeOOraToro HacejaeHusl pacrpopa-
kel nemeBbiX suil. Biarogapst pacnpogake yaajuoch coOpaTb OrpOMHOE KOJMYECTBO TOKYyTaTeNleH,
MIPUIIEIINX B Mara3viH 3a sillaMH ¥ elle, ObITh MOXeT, OyxaHkoi xyeda. MapkeTonorn Komra-
HUM, BUJUMO, OBLTH TOBOJIBHBI Pe3y/IbTaTaMM aklvu. B oTimyme ot qupekTopa, KOTOPBIH MPH yueTe
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3¢ peKTUBHOCTH 0OpaTHJl BHUMaHKE HA CTOMMOCTh TOBAPOB B TEJIEKKaX, KOTOPbIE OCTABHIIN COCTO-
SITEJTbHBIE TTOKYTIATENTN OKOJIO KAcC, YCTaB CTOATH JUIMHHIONIYIO OYepeb U3 «HOBBIX» MOKYIATEJeH.

Kpome Toro, mo Mepe pocra nmpojgax Moje3HO MPOBOAUTH aHATN3 CBOETO KJIMEHTCKOTO MOpT-
¢dens. UzsectHo npasuiio [Mapeto, uto 80 % obbema mponax mpuxoastcs Ha 20 % KpymHeHImmx
nokynareseid. Ho 1yist oTHOTH KapTUHBI TIOJIE3HO, HAIPUMEP, O3HAKOMUThHCS ¢ TripaBmiiom 20/225,
ccopmynpoBanHbeiM ripodeccopamu Kynepom u Karmanom.

» MHor#e (bupMbl JOCTUTAIOT TOYKH 6€3yOBITOYHOCTH 32 cueT 00cykuBanus mpumepHo 70 %
CBOMX IOTpedUTENeH.

* Emre 20 % notpebuTteeii, 0OOBIYHO CPETHUX 110 pa3Mepy 3aKa30B, MPUHOCAT 225 % mpuObLIH
upmbr.

* Ocrasnpable 10 % camMbIX KPYITHBIX KJIMEHTOB peaibHO IPUHOCAT pupmam 125 % yOBITKOB.

25. Ecam ecTh KaueCTBEHHBIN MPOIYKT C
KOHKYPEHTHOI1 1IeHOi1, 1 MAapPKeTHHT Oy/JeT He HYKeH

KauyecTBo — He KOHKYpEHTHOE MperMyIecTBO. BriOMpas ToBapbl WM YCIyTH, TTOTPEOUTENH
B MIEPBYI0 OuYepe/lb OLEHUBAIOT UX MOJIE3HOCTh JIMYHO i ceds. ClenoBaresbHO, POU3BOJUTEND
IOJKeH YOeIUTh UX B TOM, YTO MMEHHO ero ToBap/yciyra obnagaeT OoIblleld Moine3HOCTHI0, HEKeIn
aHAJIOT'M KOHKYPEHTOB.

OnyH U3 OCTY/IaTOB MapKETHHTA IJIACHT: HE CYIIECTBYET TPOAYKTa ¢ A0COMOTHBIM KauecTBOM !
KauecTBO — 3T0 TOJIBKO TO, YTO KOHKPETHBIN MOTPEOUTENb AYMAET O JAHHOM IPOLYKTE UJIU O JAHHOM
openze. Ecim olieHnTh ypoBeHb KauecTBa, KOTOPBIi IpHUeMIIeM AJ1s LIeJIeBOM TpyMIibl OTpeduTenei,
3TO MO3BOJIUT ONTUMU3UPOBATH JAHHYIO CTAThIO CBOUX PACXOJIOB.

Bopp0Oa 3a KayecTBO ToBapa JA0KHA 0Aa3MPOBATHCSI HA MAPKETUHIOBBIX MCCIIE/IOBAHMUSIX PHIHKA,
aHaJIM3e MOCTOSTHHO MEHSIOLIMXCSA TOTPEOUTEbCKUX MPEIIOYTEHUI ¥ B KOHEUHOM UTOTe Mpeciesio-
BaTh €JMHCTBEHHYIO LIeJIb — MOBbILIIEHNE NOTPEOUTEILCKOM IEHHOCTH TOBapA.

26. IlycTth MapKeTOJIOTH MIPOJBUTAIOT OPEH/I, a MbI O0y/1eM MPo/1aBaTh

VBiedyeHre OpeHI0M B MOC/EIHNE MATh-CEMb JIET — He MPUXOTh WM HOBas 3a0aBa MapKeTo-
JIOTOB, a cypoBasi HeooxonumocTh. Korna B pamkax Bce odocTpsitoiieiicss 00pbObl 3a MPeANIOYTeHU S
NOTpeduTeNel caMy TOBAaphI CTAJIM BCE MEHbIIIE OTIIMYATHCS APYT OT IPYyra, Ja ¥ U3bICKU PEKJIAMBI 110
UX TPOABKEHUIO BCE MEHBIIIE «IETUISUIN» MOTPeOUTeNsl, CTAJIO MOHSATHO, YTO HYKHO TIEPEXOUTH B
APYTYIO IJIOCKOCTh OOpbOBI 32 HUX. BO3HMKIIA Mes — 17151 TPOABMKEHHU I TOBapa 00ecrnevuTh Oosee
BBICOKYIO CTETIeHb COITPUYACTHOCTU MOTPEOUTENS LIGHHOCTSIM HE CTOJIBKO CAMOTO MPOIYKTA, CKOJIbKO
MapKH{ WM KOMITAaHWH.

Ty CONPUYACTHOCTb MPUHATO (POPMUPOBATH Uepe3 OpeH]I, BRIPAXEHHBIN B BUE CO3JAHHOTO
MapKeToaraMu Mua WM JereHapl o HeM. YeMm Bbilie Oy/eT moTpeOuTessIMU OUTYIIAThCsI CONPH-
YaCTHOCTb IIEHHOCTSIM OpeH[a, TeM OXOTHee OHU OyayT MpHOOpeTaTh TOBAPbl MMEHHO TOW MapKH
naxe mpu OoJiee BBICOKOH 1IeHe OTHOCUTENIBHO MPECTABIEHHBIX HAa PHIHKE aHAJIOTMYHBIX TOBApPOB
APYTUX MapokK.

Cocrapisomnye JIeMeHThH OpeH/la BKJIIOYAloT B ce0sl TU3aiiH MPOayKTa, BHelIHee odopmte-
HUeE, MPOIYMaHHYIO PEKJIAMHYIO0 KaMITaHUIO, IPOMOYIIIH U He B TIOCJIEJHIO OYepe/lb — OPraHNu3aIHIo
HETOCPE/ICTBEHHOTO KOHTaKTa ¢ rnorpedutesneM. BceMu cBoMMU NEHWCTBUSMU KOMITaHHS B paMKax
MPOABIKEHHsT OpeHa JOoKHAa chOpPMHUPOBATh Yy MOKYyIATeNsl ONpeAeIeHHbIe OKUIAHUs O TOBape,
CBOEro pojia oOermanus OpeH/a.

Konnernus sToro oOemanus JOMKHA OTPaXaTb M MBICTb O TOM, 4TO «Mbl OyJieM cTaparbCs
rapaHTUPOBATh, YTO TOBAP WJIM YCIIyTra, KOTOPYIO BbI MOJTYYMIIM OT HAC, UMEHHO TO, YTO BBl XOTEJIH,
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IIpU TOM YPOBHE OOCITYKMBAHMsI, KOTOPBI BaM MPUATEH. JTO O3HAYAET, YTO MbI Oy/ieM padoTaTh B
TECHOM B3aMMOJICHCTBUU C BaMH, YTOOBI OTBICKUBATh PellIeHUsT BOSHUKAIOIIUX Y Bac IPOOIEeM».

Ho cdopmupoBats oberianue eiie He 03Ha4aeT, YTo aOCOMOTHO BCE COTPYAHUKH KOMITAaHUU
Oy/IyT UCTIONHATH €ro B CBOEH MOBCEJHEBHOM JieATeIbHOCTU. Hepeako ere ciaydaercs, 4to OpeH]1
dbopmupyeT 3aBbIlIIEHHBIE OXKHUIAHUS TOTPEOUTENEH, a B peaJlbHOCTH BCe He coBceM Tak. [locen-
CTBUSI 3TOr0 OYeHb TOUHO ormcas KepuH TomricoH: «Y Bac MoxeT ObITh TPEKPACHbIA OPEeH]I, JIOTO U
Jydinasi B Mupe crparerus. Ho eciii paOOTHUKY He JIOHOCSIT 9TO JI0 TIOKyTaTesiel, 0010ch, Bce Ballu
YCUJIUS TIPUTOASATCS, KaK NTOMa/ia TOPUILIE.

27. MapkeToJIOTH [IeHbI'Ml TPATAT, a pe3yJbTaTa Bce HeT!

OueHb yacToe HEAOBOJILCTBO CO CTOPOHBI PYKOBOJCTBA, M Yallle BCEro OTAEIOM IPOIAXK.
BbI3BaHO OHO HE COBCEM TOYHBIM ITOHMMAEM MECTa M 33/1a4 MapKeTUHIa B KOMIAHUHU. YTOOBI 3TOTO
n30exkaThb, HEOOXOIMMO M3HAYAIBHO PA3rPaHUYUTh TOHUMAaHME:

* MapKeTHHra Kak (PyHKIMHU, KOTOpast UMeeT He OoJiblliee, HO U He MeHblllee 3HaYeHUe, YeM
moOasi Apyrasi AeATeNbHOCTh (HapUMep, CBSI3aHHAs C MPOU3BOACTBOM, (PMHAHCOBBIM IJIAHMPOBA-
HHUEM, YIIPaBJIEHUEM [IEPCOHAIIOM, 3aKYIIKaMHU, OIBITHO-KOHCTPYKTOPCKUMHU pa3pabOoTKaMH, NpaBo-
BBIMH BOIPOCaMH U Jp.);

* MapKeTHHIa Kak oOpa3a MBbIILJIEHUS COTPYAHUKOB KOMITAHUM.

Tak 4TO HEyHOBJIETBOPEHHOCTh PadOTOW COTPYIHMKOB MOIpPA3JeaeHUs] MapKeTUHra cO CTO-
POHBI JUPEKTOPOB, B CYIIHOCTH, OOBSACHSETCS HE CTOJBKO MX HEJOCTAaTOYHOH NpodeccroHalb-
HOI KOMIETEHTHOCTBIO, CKOJIBKO TEM, YTO PYKOBOACTBO KOMIIAHMM, OTBE[s MApPKETUHTY TOJBKO
POJTb «cOOpIIMKa UHPOPMAIMU» U «PEKJIAMHUCTa», KeJIaeT MOJyYUTh KaKhe-TO CHOICINOaTe/TbHBIC
PEe3yJIbTaThl.

CoTpyIHUKH OTAEJIOB MPOJAAX W MAPKETOIOIM B MOJHOM CMBIC/IE CJIOBA — MAPTHEPHI, a 3TO
O3HAYaeT, YTO MX OTHOILEHUs JOJKHBI CTPOMTHCS HAa B3aUMHOM yuyeTe MHTEPECOB M IMOXKeJaHWil,
HO HHMKaK He Ha JuKTare. TOIbKO Torza OTaeN MapKeTHHra OyleT Oparh Takylo OTBETCTBEHHOCTH 3a
IIepO pasaaBaeMble UM OOeIaHM s, KaKylo 3aXOTST ¥ CMOTYT pa3JeuTh C HOIM COTPYAHHKH KOMIIa-
HUM, IPU3BaHHbBIE JOHECTH €€ CTPATEruio 10 NOTpeOuTes.
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Mudbl 00 HHCTPYMEHTAX MapPKETHHTa

28. bpeny BeueH

JlioGoii OpeHa MPOXOAUT Yepely KU3HEHHBIX IMKJIOB. Tak jke Kak 4eJoBeK, OH POKAAeTcs,
3aBOEBBIBAET CBOE MECTO B JKU3HM, MOKMHAET JOCTUTHYTbIE pe3yJIbTaThl U ymMupaeT. OTHAKO MHOTUE
KOMITAHMY HE TOTOBBI TaK MPOCTO TepsTh OONbIIME EHBIM, BJIOKEHHBIE B OPEH[] Ha BCEX JTalax ero
pocra. Y M GbIBaeT Majio TOW OTJaYM, KOTOPYIO OH IIPUHEC HA 3TaIle 3peJIoCTH.

UYro Xk, CYIIECTBYIOT CTpaTeruy paboThl C yMUPAIOIIMMHU WM YMEPIIMMH OpeHIaMU: Peno3u-
LIMOHUPOBaHUE, peOPEHINHT, BOCKpeIleHue OpeHa.

29. CRM - 5T0 HeHY:KHas 0J1aKb H «OypP:KyHCKHE NPHBLIYKH»

OO0byHO B OO0 KOMIMaHUM BeeTcs 0a3a JaHHBIX O KiueHTax. [ne-To Ha Oymakkax, rje-
TO B haiyiax paszHoro opmara. B Kakoi-TO MOMEHT PyKOBOJCTBO HEM30EKHO MPHUXOMUT K Hiee
BHEJPUTDH €IUHBIA MPOrPAMMHBIA MPOAYKT [UIsl CO3/1aHMsI OOIIel KIMEHTCKOW 0a3bl. OOBIYHO 3TO
pelleHre BbI3bIBAET CONIPOTURIICHUE TIEPCOHAIIA, HO TIPH OTIPeIeIEHHOM MOTUTHUYECKOM BOJIE TOXOAUT
no peamuzanuu. M Takum 00pa3oM HaYMHAET PeaTn30BbIBAThCA OHA U3 3aJa4 CRM — KOHTPOJIb HaJ
padoTOl COTPYAHMKOB U COXpaHEHHe KJIMEHTCKOW 0a3bl Ha CIydai yxoaa Koro-jmoo u3 Hux. OmHo
9TO JJIsI MHOTUX KOMITAHUH SIBJISIETCS] HACTOSIIIIM TIPOTPECCOM.

OpnHako HacTosiiee KOHKYPEHTHOE MpeuMyIiecTBo cuctemMa CRM maet TONbKO TOraa, Korjaa
MPUMEHSIETCS B CBOEH IMOJTHOM UEOJIOTHU M K Hel OOaBISIOTCS OOHOBJIEHHBIE TEXHOJIOTHH, TIep-
COHAJIM3UpYIOIIYE PadOTy C KIMEHTaMH, a Takxke oOydeHue repcoHana. OObIYHO 0 ITOW CTaauu
UCToNb30BaHusE CRM TOXOMUT pefKast KOMITAaHWS, & 3HAYHT, U TIOJTyYUTh IIPUMEPBI YCTICIITHBIX MTPaK-
TUK TIPAKTUIECKH HETIe.

30. bpena co3xaerca pekjaaMon

Pexnama obGecnieunBaeT y3HaBaHHE, MHTEPEC, jKelaHue MonpodoBars mpoaykimio. Ho Openn
CO3/1a€TCS COOTBETCTBUEM IPOIYKIIMH OOCIIAHUsIM OpeHa.

VIMeHHO M03TOMY MapKeTHMHI 3aHMMaeT CBOE MECTO BO BCEX OTAENaxX KOMIIAaHWU M Ha BCeX
Tanax *MU3HU MPOIYKTA, @ HE TOJIbKO B IIPOLIECCE PEKJIAMBI.

31. U3meputh 3P PeKTUBHOCT, MAPKETHHIa
HEeBO3MOKHO. B Hero Jumb MOKHO TOJbKO BEPHUTD!

Hano ckasarp, 4yTo AaHHBI MU(] OXOTHEE BCEro MOIEPAKHUBAOT CaMHM COTPYAHUKH OTIEJIOB
MapkeTuHra. Her, komuyecTBeHHbIe U3MEpEeHusl CBoel pabOThl OHU, KOHEYHO, TOTOBBI MTPUBOAUTD.
Hanpumep, oT4eTs! 0 NOTpayeHHbIX CPEICTBAX, KOJIMYECTBO MPUILEIIINX HA MEPOIIPUATHE IOTEHIU-
QJIbHBIX KJIMEHTOB OTHOCUTENIBHO K CPEJICTBaM, 3aTPAu€HHbIM Ha €ro pekjaMy U MpOBe/IeHUEe, CTOU-
MOCTb KOHTaKTa C OJJHUM TMOTEHIMATbHBIM ITOTpeOuTesNIeM Ipu pa3menieHnu pekiamsl B CMU u T. 1.

Ho ocHoBHOI noKa3aresb, KOTOpbI XOYET BUAETh PYKOBOOUTENb, — ITO MOACUET KOI(Phu-
eHta ROI, T. e. 3(bdeKTUBHOCTH BO3Bpara BJIOKEHHBIX CpelacTB. W 37ech MapKeToJIoru OOBIYHO
MacyioT, He Haxofs BO3MOXHOCTU cocuuTaTh ero. [lompoOyeM UCIpaBUTH MOJNOXKEHUE, YKa3aB Ha
U/IE0JIOTUYECKHE MOMEHTHI €ro pacyera.

Bo-niepBbix, KOMMepYecKasi OpraHu3alys CyIecTBYeT ISl MOTyYeHUsI TPUObUIH.
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Bo-BTOpBIX, B 0001 KOMIIAHUM MAapKETUHT TPUCYTCTBYET Bceraa. Tak Kak OCHOBHas 3aaya
MapKeTUHra — 00eCneYnTh MOKYyNaTeisi TeM, YTO OH XOUeT, Ha BBITOIHBIX JJIs1 KOMITAHUH YCIIOBHUSIX.
A 1ieniouka (Ou3Hec-mpoliecc), odecreurBaroiias 3Ty (yHKIMIO MApKETUHTa, JEUCTBYET B JIIOOOM
KOMIIaHUM U BBINILOUT Tak: «3akynka — JlocraBka — [IponsBonctso — Xpanenue — Pacnipenenenue
— Ilponaxa — CepBuc».

B-Tpetbux, ecinm BO3HUKAET BOIpoc O mnoacyere 3 (eKTUBHOCTH, MOSBISAETCS YEJOBEK WM
OT/IeJ1, OTBETCTBEHHBIN 32 COBEPLIEHCTBOBaHME JaHHOM (pyHKLIMU. COBEpILIEHCTBOBAHUE MOXET UATU
KaK IMyTeM IOUCKa MpoOIeM U UX MOCIEeIYIOIEro YCTpaHeH!s B CYIIECTBYIOIIEM Ipoliecce, Tak U
MpeIoKEHNEeM HOBAITUH, TOOABJISIONINX IIECHHOCTh Ha OTIEeNbHBIX dTarnax. CienoBarenbHo, dek-
THUBHOCTb BJIOKEHUI MOXET OBITh JIETKO MOJCYMTAHA OIEHKOW pe3y/IbTaTa O BHECEHUsI M3MEHEHUI
U TIOCJIE.

Yero crout onacarbcs?

1. HeueTko mocTaBjieHHBIX Tiepe]] OTAeJ0M MapKeTHuHra 3a1ad. [Ipu oTcyTcTBUM 3a/1au N3BHE
OTJEJI MAPKETHHIa OBICTPO HAXOOUT COOCTBEHHBIE, BBITOIHBIE [IIsI Ce0s1 KPUTEPHHU OLIEHKH CBOEH Aesi-
TEJIbHOCTH.

2. HenmocTaTouHbIX TOJIHOMOYME IJIsi OCYILECTBICHUsT HEOOXOOUMBIX M3MeHeHui. Ecmm yx
PYKOBOJICTBO PEIIMIIO «3aHSAThCS MAPKETUHTOM», TO HAJ0 JTMOO MPUHUMATh PEIICHUs ¥ OCYILECTB-
JSITh U3MEHEeHUs1, MO0 Bce OBICTPO MOUMYT, YTO MAPKETHHT CTaJl BCETO JIMIIb UTPYIIKOM.

3. Bo3BeneHust «30H OTBETCTBEHHOCTH». ECiIM Mbl HAUMHAEM CTPOUTh MapKETHHIOOPUEHTH-
POBaHHYIO KOMITAHHUIO, TO MAPKETHHI OTBEYAET 32 KOHEUHBIN Pe3yJIbTaT, HO €ro TOrja KacawTcs U
BCE 3Tanbl mporecca. TakuM o0pa3oM, Hesb3s CKa3aTh MAPKETHUHTY, YTO OH BMEIIMBAETCS HE B CBOE
eJ10, €CJIM TOT YYACTOK TaK MM MHAYe TIOBJIUSET Ha KJIMEHTA.

4. OrneHKHM pe3yJbTaTUBHOCTH Ha OTHOM y3KOM BpeMeHHOM HHTepBajie. EcTb ke moHsTue
CE30HHOCTH, WJIM Pe3y/IbTaTUBHOCTh MPOBEAECHMS KOHKpeTHOW akimu. O01mas oreHka 3(ppeKkTHBHO-
CTH JIOJKHA TIPOBOJMTHCS CUCTEMHO M PETYJISIPHO, TOTIAa KApTHHA MOTYy4aeTCs] TOUHOU U OOBEKTHB-
HOM.

32. PekJjiama co3/1aeT NoTpeOHOCTH

371ech UMeeT MeCTO He COBCEM TOYHOE IMOHMMAHHUE TIOHATHS «IIOTPEeOHOCTh» . [IeCTBUTENBHO,
MAapKeTHHT TpOMaraHupyeT orpeeneHHble moTpedHocTi. Ho B OCHOBHOM OH HE cO3[aeT uX cam, a
Wb, HAOMOIas 32 PHIHKOM U MOTPEOUTENNSIMU, (PUKCUPYET aKTyasibHble TeHAeHIMH. OCO3HaB WX,
MAapKeTOJIOT MOKET BHICTYITMTh MHULIMATOPOM CO3/IaHMsI HOBOTO MPOIYKTa, Oa3upyionerocst Ha oOHa-
pyXeHHOI UM uaee. J[laipHelas rnmponarasjia 1 pekjiaMa 3Tod WAer MHUIMUPYET MOTPEOHOCTD Y
LIMPOKOTO Kpyra JIOIEH.

Hanpumep, B Mupe ceronus cymecrsyer 30 muH mieepos iPod. W o Toro, kak nossuics iPod,
NOTpeOUTENM He XOIMITH Kpyramu, roBopsi: «Paiu 6ora, KTo-HUOY/Ib, MPUIYMaiTe, HAKOHEII, MaJIeHb-
KyI0 KOPOOOUKY, KOTOpasi CMOKET MIpaTh Ky4y My3blKi». OHU He 3HAJIM, YTO UM HYXHO, WM 4TO
OHU XOTAT NNOPTAaTUBHYIO MY3BIKY, [TOKa OHA He cTajla UM AocTynHa. Hamerwicsa numb TpeHa K mpo-
CITyILIMBaHHUIO TIOPTATUBHBIX IJIEEPOB BO BCE OOJBIIEM M OOJIbIIIEM YMCIIe MECT.

C 3101 TOUKM 3peHus emie Oosiee reHnaaIbHBIM MapKETHHIOBBIM HAOMIOIEHUEM ObLIO OTKPBITHE
MaJIeHbKOM STIOHCKOHM KOMITaHUM Sony, 00pa3oBasiieiics nocie Bropoit MupoBoii BoiHbL. VHkeHepbl
KOMIIAaHUY OOHAPYKMJIK IOTPEOHOCTh MEHEKEPOB MIMETh MPH ceOe TIOPTATUBHBIN PaAMOIPHEMHUK.
Tak nosswica Walkmen.

B mo6om ciyyae, pekjaMa cama 1o cede He co3JaeT MOoTPeOHOCTD, a JIMIIb YCUIIMBAET WM
npeoOpasyeT yke MMEIOIIyIocs, YKa3blBasi Ha CIIoco0 ee pean3aliii.
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33. /laxke ecJu pekJiaMa cHa4yaJjia He
padoTaeTt, ee NOBTOPEeHUE NMPUBEJET K yCIexy

CyuiecTByeT U3BeCTHas1 pycckasi ocjaoBuLa «Ecii 101ro My4uThest, YTO-HUOYIb MOTYUUTCS».
IT10T MU} OYEHb YCEPAHO MPOTAJIKMBAETCS MEHEI)KEpPaMU, OTBETCTBEHHBIMHU 32 peKJjlamy, U OOBIYHO
CIIy’KUT LIeJbI0 TPUKPBITh X COOCTBEHHBIE HEJOPAOOTKH, CTpaX OTBETCTBEHHOCTH, JKEJIAHHUE M0
KOHLIA MOTPAaTUTh BbIAEIECHHBINA OIOIKET, a TaKkKe HEeNpPaBUJIbHO BBICTPOEHHYIO CHUCTEMY pacyeTa
3 (peKTUBHOCTH pabOTHI OT/IE/Ia MAPKETHHTA.

J17151 TOro 4T0ObI TOYHO OLIEHUTH (P(HEKTUBHOCTh PEKJIAMBbI, JOCTATOYHO BHIIOIHATH HECJIOXK-
Hble NTpaBuIa. BeIOMpaTh Te KaHaJIbl pacpoOCTpaHeHU s, KOTOpble 0OecrieyaT OXBaT MMEHHO 3aJaHHOM
ayautopun. [IpoBoanTb MpeaBapUTEsIbHbIE UCCIIEIOBAHUS U CPa3y OTKA3bIBaThCA OT HEI(P(PEKTUBHON
peKJiaMbl, HECMOTPS Ha yKe 3aTpaueHHble cpefcTBa. OTciexuBaTh 3aKOHOMEPHOCTH Cpoca U Mpo-
JaX B COOTBETCTBUM C IpapKOM pa3MelleHHs] pEeKJIAMHBIX COOOILEHUH U T. 1.

34. Tpex noka3oB J0CTATOYHO 1 9(PPEeKTUBHOHN PeKJIaMbI

JIaBHO cyIIlecTByeT Bepa B TO, YTO ONTUMAIBHBIM JJIsl TPOCMOTpPA PEKJIAMBbl SIBJISIOTCS] TPH
JAEMOHCTpAIMH, TIOCIe KOTOPBIX 3(P(EeKTUBHOCTH MagaeT. MOXHO CKa3aTbh, YTO 3TY TEOPHUIO BHICKA-
3an uccneposatenb U3 General Electric Tepoept Kpormas, KOTOPBIi CUMTaN, YTO TIEPBHIA IPOCMOTP
MIpUBJIEKAEeT BHUMaHUE, BTOPOM BbI3BIBAET UHTEPEC, & TPETHII TOJNKAET K MOKYIIKE.

Hos pe€aibHOCTU TaKomn CTpOFOﬁ 3aBUCUMOCTH HeT. B OTACJIbHBIX ClIydadax JOCTaTOYHO OJHOIO
MoKa3a, a WHOIJa HeoOXOAMMO M 3HAUMTebHO OoJibllie ToBTOpeHuil. Hampumep, pekiama Oosee
3(ppexTrBHA [17151 HOBBIX MPOAYKTOB. KecTkasi KOHKYypEHIIMSI MOXKET ITPUBECTU K TOMY, UTO 3peJible
MIPOIYKTHI TAIOT CJIMIIIKOM MHOTO PEKJIaMBbl, 3aCTaBJIsis MOTPeOUTENel OTKITIoUaThCs. Pekiama HOBBIX
MPOIYKTOB, C APYTOW CTOPOHBI, MOXKET BBI3BIBATH OOJIbIIIE MHTEpeca. B TonoHeHne K 3ToMy, KOHKY-
peHLMA OJ1d HOBBIX ITPOAYKTOB MOXKET 6I)ITb JIeT4e, IMO3BOJIAA UX PEKJIAME BbIACTIATHCA.

Pexsiama Takke mo-pasHoMy BO3JEICTBYET Ha «JIOSJIbHBIX» M «Hemnosb3oBarenei». HyxHo
MCHBIIC PEKJIAMBI, ‘{TO6LI BBI3BATh OTKJIMK Y YK€ JIOSJIbHOI'O KJIMCHTA, YEM ‘ITO6I)I ITpUBJICYb BHUMA-
HUE HOBBIX MOoTpeduTeseid. JIosuibHbIe IOTpeOuTeNT OBICTpee HACHIIIAIOTCS IOBTOPSIEMOM peKIaMoi
OpeHza, KOTOPBI OHU M TaK MPEANIOYHUTAIOT, B TO BpeMsI Kak JJIsl HeMoJIb30BaTes el HyKHa OyJiblias
YqacToTa, ‘ITO6I)I I[TPUBJICYb UX BHUMAHUC.

35. IOmop B pekJjiamMe HeyMeCTeH

IOMOp B pEKIaMe c1ado CBA3aH WU BOO6H_IC HE CBA34aH C 6peHIlOM, YTO 3aCTaBJIACT MHOI'NX
HpO(pCCCI/IOHaJ'IOB 3ayMaTbCA, HE MEIIACT JIK IOMOP, CO6CTBCHHO, nociaanuo. Ha camom gene cmelt-
Had perjiaMma MOXKET ACJIaTb HECKOJIBKO IMOJIOKNUTEIIbHBIX BCH.[CfI, paccna@mﬂ AyIUTOPHIO, OTKPbIBA
€€ pa3yM IJid IOCJIaHW A, OTBJICKAA OT KOHTPAPIryMEHTOB U IIPUBOAA B XOPOIIIEC HACTPOCHUE. O,HHaKO
YpE3MEPHOE UCIIOJIB30BAHUE IOMOPa CKOPEE MCIIACT, YEM ITOMOT'ACT IPUHATD IMOCIIAHUE.

36. Cekc B pekjamMe npoaaeT ToBap

Pexisiama, ckOHLIEHTpUpPOBaHHAs! BOKPYT CceKca, IpuBJieyeT BHMMaHue. Ho, Bo-IiepBbIX, CeKcy-
aJIbHBIE 00pa3bl OTBJIEKAIOT OT OCHOBHOTO COOOIIEHHS. BO-BTOPHIX, peakIiys Ha CeKCyalbHbIA KOH-
TEKCT HE BCEr/a MoJIOKUTEIbHAS.

B utore MoXHO yTBEpXJaTh, UTO €CIIM CEKCyaslbHAasl MOTPEOHOCTh HE JISKUT B OCHOBE peKJia-
MUPYEMOTO MPOIYKTa, TO CaM MO ceOe CeKC He MPUBEIET K KeJIaeMOMY Pe3y/bTaTy WU IMOBEACHUIO.

28



A. A. MonuH. «Kak C9KOHOMUTb Ha MAPKETUHIE U HE MOTEPSATh Ero»

37. Camasn 3¢ ¢exkTuBHAA peKkaama —
9TO YeTKHE JIOTHYeCKHe apryMeHThl

DTOT MI/I(i) OCHOBBIBACT Ha BEPE B TO, YTO HOTpe6I/ITeJII/I, HakKe JIOAJIbHBIC, IPUHUMAIOT PEHICHNU A,
CpaBHUBAAd XapaKTEPUCTUKU U JOCTOMHCTBA KOHKYPUPYIOIIINX 6peHI[OB. Huorpa sto TaK, 4ali€ HET.

9MOI_II/I}I MOJKET NPUBJICKATH CUJIBHEE BCECTO. TpI/I BCIIU ITPUBJICKAIOT OOJIBIIIE BCETO: APryMEHThI,
SMOLMHN U O,I[OépeHI/IC. 9MOHI/IOHaHbHHﬁ IMPU3BIB JIY4LIC BCETO HpO6I/IBaCTCH CKBO3b IIIYM H ITPpUBJIC-
Ka€T BHMMAHUE, OH Tpe6yeT MCEHBIIC KOHLUCHTpPAMHU CO CTOPOHBI 3pUTEIIA, YEM OpPyrue (1)0pr1, u
0OBIYHO JIy4d1ie 3alfOMUHACTCA.

38. YHuKkaabHOE TBOpPYECKOe PellleHue rapaHTHPYeT pPe3yJbTaThl

ITon noCTOAHHBIM JaBJIEHUEM J1aBaTh KPEATUBHBIE UJIEU MHOTHE PEKJIAMIIMKY (M UX areHTCTBA)
BEpAT, YTO peKJiama, JJIsl TOro YTOObI MPHUBJIeYb BHUMAHKE, JA0JKHA ObITh a0COMIOTHO YHUKAJIBHOM.
Her HayuHO nonTBepkI€HHOW KOPPEIALIMHA MEXIY YHUKAJIbHOCTBIO MOCJIaHUs U MPOAAKaMu peKJia-
MUpyeMoro rpoaykra. HoBusHa B BallieM I0CIaHUM, KaHaJIe, LIEJIEBOM CETMEHTE, IIPOAYKTE WU pea-
JIM3alMK ¢ OOJIBIIEH BEPOSITHOCTBIO TPUBEIET K POCTY MPOJAXK, YeEM IPOCTO yBEINUEHUE YKCIIa ITOKa-
30B pexJiambl. OTHaKO HOBM3HA cama Mo ce0e elle He sIBJIseTCs rapaHThel ycrexa.

Kpome Toro, HuKkakoe KpearTuBHOE TBOPUYECKOE PELIEHHE HE 3aMEHUT YETKO IIPOIUCAHHOU Map-
KETHHTOBOUM MH(OTrpaMMBbl, KOTOPYIO BBl XOTUTE TepeiaTh MoTpeduTeno. BaM HyKHO 4eTKO MOHU-
MaTh MOTpeOUTeNbCKUE CBOMCTBA TpoaykTa, JJHK Openna, mo3uimoHpoBaHWE M MAapKETUHTOBOE
cooO1enre. HerpaBuibHOe onucanye, nepeilaHHoe B PeKJIaMHOE areHTCTBO, MOXKET IMOPOAUTH BU3Y-
aJIHOE PEILEHUE, B KOPHE pacXoAsileecs ¢ MepBOHAYaIbHON uiee npoaykra. Hanpumep, B Hero
MOT'YT OBITh BCTAaBJIEHBI HE K MECTY HAMEKH Ha CEKCYaJIbHOCTh WJIM OHO MOXET ObITh BbIJIEpKaHA B
V3JIMILIHE IOMOPUCTUYECKOM KITIOUE.

39. Pexniama 1aeT MrHOBeHHbIN 3P eKT

AddeKT or pekaMbl He MTHOBeHEH. YacTh a(pdekTa OT peKJIaMHOU KaMIIAaHUM MOXKET ITpo-
JOJIKATHCS 1 TIOCTIE €€ OKOHYAHUS 10 HECKOJIbKMM IpUYrHaM. Bo-niepBbIX, moTpedutesnsim Tpedyercst
BpeMs 00yMaTh M MOBEpUTh B MOCIaHKUE, 3auHTepecoBaBliee ux. Pekiama Oyzer emie 3(ppexTrs-
Hee, €CJIM OHM YCJIBILIAT MOJIOKUTEIbHBIE OT3bIBBI OT 3HAKOMbIX. Ho 1ake eciii mosiBuiIcs MHTepec K
NPOIYKTY WM KOMIIAHUH, TOTPEOUTEM YacTO HE MOTUBHPOBAHBI COBEPILUTD MOKYIIKY, €C/IM Y HUX
HET MOTPeOHOCTU B TOBape. DTH nepexoasniye 3h(eKTs NO3BOISIOT PeKJIaMOAATENSIM MTPEKpaIaTh
JaBaTh peKjaMy Ha KOPOTKHE Mepuojbl 0e3 He3aMeUIMTENbHbIX MOCIeICTBUI A1 npojpax. bonee
TOTO, UCCIIEJOBAHMS TTOKA3bIBAIOT, YTO MEPEPhIBB B KAMIIAHUSX paOOTaIOT JIyydllle, YeM IOCTOSTHHbIE
J0JITOBPEMEHHBIE MTOKA3I.

Kpome Toro, HeoOXOqMMO yUHTHIBATh, YTO peKiamMa padoTaeT «TOHKO». MccnenoBaHus moka-
3aJI4, YTO B CPEJJHEM Ha Kax bl TONOJHUTENbHBIN 1 % pacxofoB Ha pekJiaMmy MPOJaXH PacTyT Ha
0,1 %. Pexnama padotaet He Tak 3p(HEKTHBHO, 0COOEHHO €CIIM CPABHMBATH C U3MEHEHHSIMU B IIEHE,
3 eKT KOTOpbIX Ha Npofaxu B 20 pa3 OoJblIe.

Mo nauubivM Creative Good, $1, noTpadeHHbIN Ha pekyiamy, puHocuT $5 pudbim. Takxke $1,
BJIOXCHHBII B pa3BUTHE CEPBUCHOM cocTaBstiotiieid, — $60. [IpryurHa ToMy — YenoBeYecKre SMOLMH,
naMsITh U «capadaHHOE pario» Kak Crocod nepenadn MHGOpMaluu, CyKJeHU B COLMAILHON cpejie
1eJIeBOM ayiuTopuu. BoT Ky/a Hao MpHKJIagbIBaTh YCUIUsI, YTOOBI MOMTYYUTh MTHOBEHHBIH 3(PeKT.
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40. /ToctaTouHO 0JUH pPa3 AaTh XOPOUIYIO
pekjamy, u 3 ¢eKT OyaeT NPoa0JKAThHCA J0Jr0

Urtorn pexnamMbl OOBIYHO KpaTKOCpOYHBL. HecMoTpss Ha pacnpocTpaHeHHOE MHEHHe, UTO
3(eKT OT peKIamMsl JUIUTCA AOJT0, UCCIEA0BAHUSA MOKa3bIBAIOT, YTO €0 MOXHO U3MEPHUTh Hejle-
JISIMM, JTHAMM WM 1axe yacaMu. M XOTs oM 4acTo MOMHSAT CJIOraHbl, KAMIIAHUM U MEJIOAMY CITyCTS
rofibl, HET YeTKMX JOKA3aTeJIbCTB TOr0, YTO 3TU BOCIOMMHAHUS TPEBPALLAIOTCS B MOKYIIKU.

Jl1s1 Toro 4to6sl 06ecnednTh 3(PHEKTUBHOCTb, HYKHO MPaBUIbHO ONTUMHU3UPOBATh MTPOJOII-
JKUTEJIBHOCTh — B JIONIOJIHEHUE K KPEaTUBHBIM 3JIeMEHTaM, Me/IMapa3sMelleHHIo U IPyrUM MepeMeH-
HBIM. YBeyeHue 3(p(heKTUBHOCTU ITyTeM NOBTOPEHH I, BEAYLIETO K NOBBIILIEHUIO OCBEIOMJIEHHOCTH
U MOKYTIKaM, Ha3bIBAIOT «BKJIOYEHHOCThIO». Kora sxe Hekuii mopor nepeceyeH, HacTynaeT Hachllle-
HUe NoTpeduTesiei, N3BECTHOE TaKke KaK «yCTaJIOCTh». DTO MPOUCXOOUT yepe3 6—12 Heaesb nocie
3amycka kKammnanud. OHa MOXKET IMPOM30HMTH M Ha CaMOM CTapTe KaMmIlaHuW. B menom, yem ObicTpee
JocTUATaeTcs mopor, TeM ObicTpee OyaeT cryck. Ecim noctikeHne mopora MeJUIeHHO U paBHOMEPHO,
YCTaJIOCTb Takke OyJeT MEAJIEHHOIN 1 MOCTENeHHOM.

Ouenb peaxo ciaydaercs 3p@eKT «orcTaBanue (as» (3ana3aplBaHKue), KOrga pocT IpoJax Mpo-
JOJDKaeTcs Mociie 3aBeplleHns KamnaHuu. OH BEpOATEH, €CM PEKJIAMUPYEMBIN MTPOLYKT 3HAYM-
TEJIbHO MPEBOCXOIUT YKe CYIIECTBYIOIIME HA PhIHKE, KAMITAaHW S UCIIONb3YeT OTJIMYAIOIINICA HOBU3-
HOH MOAXO0[, a MOJBa (M3HA4YaJIbHO MCXOASIIAs CO CTOPOHBI Mpecchl) co3aaer 3¢ dekT gomuHo. B
TAaKOW CUTYallM PeKJiama IPOCTO 3aITyCKaeT MPOIecc, KOTOPHIM 3aTeM pa3BUBAETCS caM I10 ceoe.

41. IIpoMmoakiusi CMO3KeT MPOABHHYTH JII000H TOBap

JlefiCTBUTENbHO, TIPU OINpPEJeSIeHHOW HACTOMYMBOCTU Ja €Ul IMPeJOCTaBIEHHBIX CKUAKaX
MOXHO TPOJATh 00O ToBap. [ J1aBHBII BOMPOC MPU STOM 3aKJII0YAETCS B TOM, 3a4eM 3TO JieIaTh?
OcHOBHOE Ha3HAUEHUE TIPOMOAKIIMI — O3HAKOMUTD IMOTPEOUTES C HEM3BECTHOM paHee MPOAyKIIHeH,
3aMyCTUTh HE OCO3HAHHYIO JI0 CUX MOP MOTPeOHOCTB, 1aTh €My BO3MOKHOCTD Ha JIeJie CPAaBHUTD OXKH-
JaHUs OT MApPKETHHIOBOTO COOOINEHHS ¢ TPAKTUIECKON pean3aryiel mpoayKTa.

PaccmarpuBaTh MpOMOAKIINIO Kak COCO0 32 KOPOTKUM CPOK Pasrpy3uTh CKJIAJ] WM OBICTPO
TMOJTYYUTh JOMOJTHUTEJIBHBIE CPE/ICTBA MOKHO JIUIIb SMU30JUUECKH, HE BHICTPaUBasi Ha 3TOM CUCTEMY.

MHorue mMara3vHbl MPAKTUKYIOT MPEJOCTaBICHUE CKUIOK Kakaylo Henemo. Ho oOprHO 31O
JeJaeTcs Ha OTAEJIbHBIE TOBAPHI M B LIEJIOM CTUMYJIMPYET JIOSJIbHBIX MOKYIATeseH yallle 3aX0AUTh B
Mara3uH. Ha mpakTuke 11t 3TOro Jiydiile IpUMEHSTh PeryisipHoe OOHOBJICHHE aCCOPTUMEHTA, UTO
BJIMSIET HA PETYJISIPHOCTD MOCEHIEHHI Topasio OobIIIe.

[NopouHa nmpakTrKa KPYyIMHBIX CETel MO TOProBiie OLITOBOM TEXHUKOW WIIH, HAITPUMEP, MOOMITb-
HBIMU TeJie(hOHAMU IIPEAOCTABIIATh CKUIKHU YyTh 11 He Ha 60-90 % accopruMeHTa. DTa MHULIMATHABA
HE HeceT HMYero, KpomMe pa3BpallleHdst MOTpeOUTesIsl U BOCIIUTAHUS Y HETO YCTOMYMBOW MPUBBIYKH
HE TOPOIMUTHCS TIOKYIATh, a MOAOKIATH PACTIPOIAKH.

Kpome Toro, 3adactyio 3Tu ke camble TOPrOBLIbI CTPEMSTCS KOMIIEHCMPOBATh pacxoibl Ha
PEKJIaMHYI0 aKIHIo, ITpeiaras JONOJIHUTESIbHBIE YCIIYTH 3a CUJIBHO 3aBbIlIEHHYI0 Tu1aTy. Harpumep,
«BIApUBast» (PUPMEHHYIO TapaHTUI0, KOMIIEHCUPYIOT TEM CaMbIM OTCYTCTBHE JIETaJIbHOI'O CEPBUCHOTO
00CTy’KMBaHHS Ha TIPOJIaBAEMYI0 TEXHUKY BBUIY «CEPOCTH» €€ TIPOUCXOKAeHHs. Vmu 3aBbliiiast cTo-
MMOCTb JIOCTaBKH, a MHOT/Ia HapyIllasi BhIBEIIIEHHbIE B 3aJie O0eIaHus 0 OecIuiaTHOM I0CTaBKe, orpa-
HUYMBAs radapuThl TEXHUKH, JTUOO MCHONIBb3YIOT APYTMe JyKaBble OrOBOPKH. Takumu AEeHCTBUAMU
KOMITAaHUH YK€ MPOCTO pa3pylIaloT JIOSJIBHOCTh U BBIHYKIAIOT MOTpeOUTe el UCKaTh albTePHATHB-
HBIE MECTa MOKYTIOK.
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42. Xopommuii OpeHx MOKeT MPoJaBaThCsl BCeM U BCeraa

Coznarb OpeH MOXHO B JII0O0# cepe, mpudeM OPeHIOM CTAaHOBUTCS HE TOJIBKO TOBap, KOTO-
PBI¥ TIpeyIaraeTcsi, HoO M caMa KOMITaHUsI KaK TakoBasl. B ocHOBe Mo3uIIMOHMpoBaHust OpeH/a JISKHUT
OJIVH U3 OCHOBHBIX MOCTY/IATOB MapKeTuHra. OH IJIacuT, YTO «BCE JIIOIU pa3Hble, U aOCOTIOTHO BCEM
MPOIYKT IMOHPABUTHCS HE MOXET».

CoznaBasi KOHLETIMIO OpeH/ia, KOMITAHUU HAJ0 OIPE/IeNIThCS C BBIOOPOM CBOETO MOTpedu-
TeJIsl ¥ YETKO 0O03HAYMTH CBOIO MO3UIMIO MIMEHHO JUTst Hero. JIio6as KoMIaHus JOJKHA CTPEMUTBCS
K TOMY, YTOOBI €€ MPOLYKT OOroTBOpHMJIa HEOOJNbIIast YacTh MOTPeOUTENeld, a He MPOCTO JIIOOWIN
mmpokue Macchl. [Ipu crabom No3MIIMOHMPOBAHUY KOMITAHUS HE BHIIEPKUT KOHKYPEHTHOH OOPbOBI
C TEMH, YbM YCUJIUSI COCPEIOTOUEHBI Ha OoJiee y3KOil IpyIre MoKynaTesiei.

KoOHKYpeHTHYI0 TOHKY BBIMI'PBIBAET TOT, KTO MPABUJIBHO BbIOpAJ CBOEro MOKYyIartess U cie-
J1aJ CBOM OpEeH]T He CTOJIbKO COOCTBEHHOCTBIO KOMITAHUH, CKOJIBKO moTpedutesst. CopMupoBaHHas
OpEeHI0M NPeJaHHOCTh MIOKYIIATEIsl, B CBOIO OUEPEe/lb, CO3/1aeT YCTOMYHMBYIO KOHKYPEHTOCIIOCOOHOCTD
KOMITaHUU U JaeT el BO3MOKHOCTb ITOBBICUThH CBOIO (DMHAHCOBYIO (P(PEeKTUBHOCTb, YITyUIIUTh MIPO-
LiecC MJIaHUPOBAHMUSL.

43. Mbl npuayMaJjn Takoe KJIAcCHOe Ha3BaHUe
JIJIS1 HAIIIEr0 HOBOT'0 MPOAYKTA, YTO OH JIETKO
3aBOIOET JINJIEPCTBO U CO3/1aCT HOBBIN PHIHOK

Msuenue norpeduress cyoObeKTUBHO. VIMEHHO ero BOoCIipusITHE JieflaeT OMH TOBAp a0COMIOTHO
HE MOXOKUM Ha Jpyroil. MHOTHe KOMITAaHUH UIyT Ha OOJIbIINe YXUIIPEHUS, TPUAYMbIBAsI HA3BAHUS,
YTOOBI ClIeNIaTh CBOW MPOAYKT aOCOIIOTHO YHUKATBHBIM.

Camo o cebe Ha3BaHME HUYEro He TOBOPUT noTpeduteso. OueHb BaKHO ONKcaTh CBOM MpPo-
IYKT, OCOOEHHO €CJIM 9TO HOBBIN MPOIYKT WJIM U3TOTOBJICHHBIN C UCTIOIb30BAaHUEM HOBBIX TEXHOJIO-
T'Ui IPOCTBIM M TIOHSITHBIM CITIOCOOOM.

BHenpenue mpogyKkTa B CO3HaHHME JOKHO HAYMHATBHCS C TOTO, YTO OH COOOM IMpeCTaBIIsieT.
Mbl copTupyeM U XpaHuM MHMOpManuio 1o kateropusiM. Eciiv Bbl He yKakeTe 4eTKo OyaylieMmy
TMIOKYTIATeJTI0 KaTerOpHio MPOAYKTa, BaIllM IAHCH 3aKPENUTHCS B €r0 WM €€ CO3HAHUM JIMOO OYeHb
MaJibl, JIMOO PaBHBI HYJIIO.

Kcepokc cran kcepokcoMm Torzaa, Korja ero cosjaTeind 4eTKo copMy/IMpOBaIM, YTO 3TO
YCTPOWCTBO JIJIs1 KOMPOBAHMS C OJJHON OyMaKKU Ha JPYTYIO.

Palm, npocToi, BHICOKOTEXHOJIOTUYHBIN OpraHai3ep, JIErKo 3aBOeBaJl yCIeX Ha PhIHKE. A KOM-
naHusi Apple, IBITABIIASCS BBITYCTUTH AHAJIOTMYHBIN TIPOYKT, HO HE CyMeBIIIasl TaK ke IPOCTO OIpe-
JeJIMTh CBOU MPOAYKT Y BHIHYXKICHHAS TIPUIYyMbIBATh HOBYIO KaTteropuio — PDA 11si CBOero KOMITbIO-
Tepa «Newton», TIOTepIIeia HEYIATYy.

W BBI He MOkeTe MOBIUATH Ha 3T0. [ToTpeduTenyu wam OyayT UCHOIB30BaTh Ballly TEPMUHOJO-
ruio, wim He OynyT. Eciiu He Oyzetr — He HaJj0 HaCTanBaTh, JTydllle TIOABICKATh APYroe Ha3BaHUE s
KaTeropyu.

44. YTBepAUBINCH ¢ OJHIM OPEH/I0M HA PbIHKE, MOKHO
JIETKO BBIIIYCKATh MO/ HIM TOBapbl U3 COCETHUX KATEropui

DBpens B co3HaHUM NOTpeOUTENel PUBS3BIBACTCS K ONpeIeIeHHON KaTeropuy ToBapa, BHEII-
HeMy BULy, rpadueckoMy MCTIONMHEHMIO U T. 1. CoOna3H pacripocTpaHuTh OpeH 1 Ha JpyTrue TOBaphl
OYEHb BEJIMK, TAK KAK MO3BOJISIET COKOHOMUTh Ha PEKJIAMHBIX U3JEpKKaXx.
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JI1s MHOTMIX KOMITAaHWI pacIIMpeHUe JTMHUY MPOAYKTOB — 3TO ITyTh HAUMEHBIIIETO COMPOTHB-
nenust. [IpogBukeHre HOBOro OpeHia TpedyeT He TOJNBKO JIeHeT, HeOOXOIMMa TaK ke HOBas uies Win
KOHIIenIws. YToObl HOBBI OpEeH[T UMeJ YCIIeX, OH JIOJDKeH OBITh JIMAePOM B HOBOU Kateropuu. Wnmu
’Ke HOBBI OpeH]] IOJKeH ObITh MPOTUBOIOCTABJICH JHepy. KpynHble KOMIIaHUH, KOTOpPbIE XOYT,
noka c(popMHpyeTCcsi HOBBIN PBIHOK, YacTO CTAJIKUBAIOTCS C TeM, UTO JBE JIMAUPYIOIIHE TIO3UIINU Ha
HEM yke 3axBaueHbl. 1 oHM MpUOerarT K cTapoMy TPOBEPEHHOMY BapUaHTy — PACIIMPEHUIO TUHUN
MPOIyKTOB. HempusATHOCTH, KaK MPaBUiIO, 00eCIeUCHBI.

B GosbIMHCTBE ClTy4aeB MOMbITKA PACHIMPHUTH BIMSIHAE OpeH/Ia Ha COCETHIE KATerOPHU HaTaJI-
KMBAeTCs Ha TPYJAHO U3MEHsIeMOe CO3HAHUE MOKYIATe/Iel WK MOTSHIMAIBLHBIX KJIMeHTOB. C MUHU-
MyMOM 3HAaHWI O KaTeropuu MPOAYKTa MOTpeOUTENIb BCe paBHO CUMTAET, 4TO OH mpaB. To, Kak
MbI BOCIIPHHAMAEM OKpPY:KaloIllee, 9acTo U ABJIsieTcs: 0e30roBOPOYHOM UCTUHOM. JIIoau penko, eciu
BOOOIIIE KOrAa-Ir00, OoMMOaTCs; IO KpailHe! Mepe, TaK OHU IoJIaraor.

W motpebutenu oueHb OBICTPO TEPSIOT AOBEpUE K TOBApPY, KOTOPBIM, KaK UM KakeTcs, oOMa-
HYJI X JIoBeprie. MHOIHe J1axe OYeHb KPYITHbIe KOMIIAHUY OE3yCITEITHO MBITATMCh BHOCUThH U3MEHEe-
HUS B CBOM TOBApHI, 3aIIOMHMBIINECS U TIOMIOOUBIIIECS MOTPeOUTENsAM. B OOJBIIIMHCTBE CBOEM 3TU
TIOTTBITKY CTOMJTM OYEeHb CEPhe3HBIX 3aTpaT. IMEHHO MOSTOMY, /1aXe BBIXO/S HA PHIHKH IPYTUX CTPaH,
TpaHCHAIMOHAJIbHBIE (PUPMBI 3239aCTYIO0 BBIHYKICHBI CO3[]aBaTh HOBBIE TOPTOBBIC MAapKHU.

JI71s1 MOJTOION KOMTIAHWY U HECJIOKUBIIUXCSI OPeHIOB OBICTPOE pacIiipeHre KaTeropui cMep-
TeJIbHO. Pa3yMHBIM KOMIIPOMUCCOM SIBJISIETCSI M3HAYAIbHOE MO3WIIMOHMPOBAHUE TOPTOBOM MapKu
Kak 30HTHYHOW. HOo B 3TOM cilyyae JOHeceHWe TOW KOHIIENIUU JI0 MOTPeOuTeNsl IOKHO UITH C
caMoro HavaJia peKJIaMHOW KaMITaHUH.
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I'naBa 2
Kakux MapkeToJIoroB MOKeT HAuTH
JIUPEKTOP: PHIHOK TPYJa KaK OH €CTh

Bomnpoc, kaknM J0JmKeH ObITh MapKETOJIOT, COBCEM He Mpa3JHbIN. [esio B TOM, UTO ake B Ipo-
(beccnoHanbHON Cpefie He YTUXAIOT CIIOPBI O TOM, KAKUM JOJKEH OBITh «ITPaBUIIBHBIA MapKeTOJIOr>.
Korna ke peuyb 3aX0UT O KPUTHKE aBTOPOB, TO TYT CIIEKTP MHEHMI BooOIIe rpaHano3eH. becrpe-
KOCJIOBHBIM aBTOPHUTETOM TOJIb3YIOTCSI JIIIIb HECKOJIBKO 3alaIHbIX KJIACCUKOB, Ja ¥ TO MHOT/A CKJIa-
IBIBACTCS MHEHHE, YTO KHUTH, U3JaBaeMble UMH, CTOJIb OOBEMHBI 1 MHOTOYMCIIEHHBI, YTO X TTOYTH
HHUKTO HE YUTAET MOJTHOCTHIO, & 3HAYUT, ¥ IOTPEOHOCTH OCTIApHBATh ABTOPUTET HE BO3HUKAET.
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[MpenyiokeHHass anee TOMBITKA KIACCH(PUKAIMKA BCTPEYAIOIIUXCS Ha IMPOCTOpaxX HAIIero
PBIHKA MapKETOJIOTOB MOXET ObITh TIPU3HAHA CIIOPHOM, BECEJION, ITyNOM, HeCIIpaBeIJIMBOM, HETIOI-
Hou. EMHCTBEHHOE, C UeM sI He COIJIalyCh, €CJITU ee Ha30BYT HempakTyHOW. OHa KaK pa3 OCHOBaHa
Ha Cyry0o0 MpaKkTUIECKOM OITbITE ¥ IOIPOOHO OOBSCHUT BaM, Kak M 3a YTO HAJIO JIIOOUTh MapKETOJIO-
TOB. BO3MO)KHO, BbI HaﬁHCTe B HpeﬂHO)KCHHbIX TUITAXKaX 3HAKOMBIC ‘IeprI nu yBI/I)lI/ITe KOpCHb HpO-
671eM, C KOTOPBIMU BaM TPUIIUIOCH CTOJKHYThCS.

JI71s1 TOro 4TOOBI HACTPOUTHCS Ha MIPABHIIBHOE BOCIIPUSITHE, MPEJiaraio BaM MO3HAKOMMTBCS C
IIATHIO ypOBHHMI/I BJIaACHUA I/IF)onKaJIbIBaHI/IeM: HOBHYOK, y‘{eHI/IK, HOIIMaCTCpLe, MaCTep, y‘H/ITCJIb.
Hosuuok, moavko nosnasuuii Hauana Mckyccmea uzaoykanbléanusi, YymolKueaem c8oUx NAuUeHmos
U21aMU, KAK eXHCUKOB, HO NPU IMOM €20 MAHUNYASIUUU OOBIMHO NOMOAIONM CIPANCOYUUM. YUeHUK
Yoice OCO3HAHHO UCNOABL3YEN NPUembl U CIPEMUMCS UCHOAb308ANb MUHUMANLHO B03MONCHOE KOAU-
UeCmeo uzn, He NPesblaroujee YUCA0 NAAbUe8 HA OOHOU, 8 KpaliHeM cayude, HA 08YX PYKAX, U OH
nomozaem 6oavtbim. [loomacmepve modicem yuumucst Yy Macmepa u NOAb3YENcst 6Ce20 HECKONbKUMU
uznamu ons ucuenenust. Macmep naxooum 0Oy — 21A6HYI0 MOUKY, CMASUM uzay, U O0Ne3Hb YXOOUM.
A Yuumenwv neuum coecem 6e3 uza, u e2o Oelicmeust Kaxcymcsi uyoom moavko momy, Kmo cam He
npouten nymsv om HOBUUKA 00 macmepd.

Ternephb niepeiiieM HEMOCPEACTBEHHO K TUTIOJIOTMHA MapKETOJIOTOB.
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L'ypy

B Poccun rypy Moxet ObITh TOJIBKO MHOCTpaHell. CKopee BCEero, 3T0 0COOEHHOCTH HAIIOHATb-
HOTO MEHTAJTUTETA, YETKO OTPakeHHBIE B MOroBopke «HeT mpopoka B cBoeM 0TedecTBe».

Brusier Takke M TO, UTO B 3aMaJHOM cHCTeMe 00pa30oBaHMs OOJIBIION yIOp AeIaeTcst Ha 00y-
YeHUEe CaMOIIPE3CHTAIINH, YMEHUH 1T0KA3aTh CBOM JIOCTXKeHUs. HauBHO TymMath, 4TO TaM, «y HUX»,
60)II>IHC I'paMOTHBIX CIICHUAJIUCTOB. HpOCTO Ka)I(IIbIﬁ ux crienuaJanucr 60)II)HIG OPUCHTUPOBAH Ha TO,
YTOOBI 00 €ro ycrexax y3Hajli OKpy:Kalollye, 1 JIydile yMeeT roaaTh Mateprai. HeBakHO, HACKOJIBKO
HOBO Y OPUTMHAJIBHO CAETaHHOE UM OTKphITHE. BakeH criocod u hopma nomaum.

Tak, MOXHO JIETKO Halucath KHUTY, PyKOBOJCTBYSCh JIMIIIb OJHON WAEEH, CKPYIyJIe3HO MOJ-
TBEP)K/IEHHOW MHOXECTBOM COOpaHHBIX (hakToB. Y HAc 3TO Has3blBaeTcsl OUIJIOMHAast padora. Ha
3anaze mo0oi CrIeNUaUCT JeJIaeT U3 XOPOIIero JUIioMa KHUry. J1o6aBbTe K 3TOMY BBI3BIBAIOIIYIO
BHEIITHOCTH (HAIpUMep, OTCYTCTBUE BOJIOC), 3a00PHCTHIN CJIOTaH, HECKOJIBKO HOBBIX TEPMUHOB, 03
KOTOPBIX MOKHO 6LIJIO 6I)I O60fITI/ICL, HO C HUMHM BCC BBIINIAIUT ropa3ao IMPUKOJIbHEE, — BOT U TOTOB
HOBOsIBJIEHHBIN ['ypy.

3arem 3Ta OpOIIIOpPa, paCTAHYyTas IO 00beMy Ha JOCTOMHYI0 MOHOTpaduIo, U3/1aeTCs B CAMOM
noporoM usgarensctse. [lepeBoantces Ha pycckuit i3bIK. OnATh ke, U34aeTCsl B CaMOM JOPOroM u3ja-
TEJIbCTBE. ,HEU]LIHC TOTOBATCSA CEMHHAPBI-BLICTYIIJICHU S HOBOSIBJIEHHOM «3BE3bD». HpI/I‘leM CJIOBO
«3Be3[a» YIIOMSIHYTO K MECTY ¥ 1O cMbICiTy. MO0 pa3HMIIBI MEX/1y 1110y, YCTPauBaeMbIM I'ypy MapKe-
THHTa MEHE)KMEHTA, ¥ BHICTYIJICHHEM SCTPAIHOTO MeBI1a HeT HUKaKoi. Ta e nmoaroroBka. Pexiama,
IIPOMOYIIIH, PAaCKpPyTKa 10 paauo (11 rypy vaiie B nipecce). Ml HakoHel, CobHBIN KOHIIEPT B OIHOM
U3 CTOJUI], B IPECTHKHOM 3aJie, MHOT/ja C MPUIJIAIIEHUEM «Ha Pa30rpeB» MECTHBIX 3HAMEHHUTOCTEH.
N BoT... moy!

OOparuTe BHMMaHHE, YTO T'ypy HE MpecieqyloT OObIMHO 3aJady IMOMOYb MPHCYTCTBYIOIIUM
PEHIUTL UX l'[pO6JICM])I. HNx LeJIb — MOTUBHUPOBATb, BOOOAYHICBHUTL IPUCYTCTBYIOIIHNX, 4 TAKKE aAKTUBHO
nponaranaupoBaTb CBOC TBOPYECTBO AJIA YBECJIMYCHUSA ITPOJAK HOBOIO XUTaA.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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