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Tak ¥ He y3HaeT 00 3Tom! C MOMOIIIBIO 3TON KHUTH BBl CMOKETE IMoao0paTh
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CKOpee pacCTPOUTCS, YeM MOUYBCTBYET Ballle pacronoxeHue. YToObl He JOIMyCTUTh
NoA0OHOT0, HEOOXOAUMO Pa300paThCs, Ha KAKOM SI3bIKE TTPU3HATEIbBHOCTA TOBOPUT
BaIll Kojutera. Takum 0Opa3oM, Bbl HE TOJIBKO HAYYUTECh BhIpakaTh UCKPEHHIO
OarogapHOCTh, HO TaKXe CO3JaJNTe TETUTble OTHOIIIEHUSI B KOJIJIGKTUBE M TIOBBICUTE
CBOU ypOBEHb yIOBJIETBOPEHHOCTH paboTor. Beab TOBKO UenoBeK, yMEoui
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bJaroaapHocTu KHUre

[Nocne nBammaTv JieT MOATOTOBKHU JIMJIEPOB pa3HbIX YPOBHEW W OOydYeHUs
ThICSIY NMPOGECCUOHANBHBIX KOYYel M0 BCeMYy MHpY, s BEpIO, UTO CYIIECTBYIOT
JIBa YHMBEpCAJIbHBIX KOMIIOHEHTa padovedl cpejibl, KOTOpPhIe 32)KUTAI0T B JIIOASX
KeJlaHue XOpOoIO padoTaTh: MPU3HAHME TOTO, YTO YEJIOBEK YHUKAIEH W YTO
OH WMeeT 3HaueHue. KHura «5 SI3bIKOB TpU3HATEIBHOCTH Ha padoTe» Jaer
OTJIEJTbHBIM COTPY/IHUKAM, KOMaHaM U LIEJIBIM OpraHu3aIusM OeclieHHBIN pecypc,
MO3BOJIAIONINN C/IENATh 3TO, CIEJIaB MPU3HATEIbHOCTh OCHOBOIIONATAIOIIEH YaCThIO
UX KYJbTYPBL
Amu Pynnepm, Cepmugbuyuposarinviii Tpenep; I enepanvhuiii oupexmop Integreship
Group; buviewuii  Hauuonanvhouii  IIpeaudenm Medxcoyrnapoonoti  ¢gpedepayuu
KOYuuHza

Xoporve Juiepbl U3BECTHBl CBOMMH TeXHUUYECKUMM HaBbIKAMH. Benmkux
JUIEPOB 3HAIOT M TIOMHAT Onarogapss TOMY, KaK OHHM 3aCTaBJsIOT Jofiei
qyBcTBOBaTh ceOsi. KHura «5 sI3bIKOB MPU3HATEBHOCTH Ha padoOTe» — MAacTX3B
ISt JII0OOro PyKOBOIUTEN e, KOTOPBIM XOYeT BHIPACTH W3 XOPOILEro Jujaepa B
OTJIMYHOTO.

Kapen Anbep, napmuep-ocnosamenwv Integreship Group, bvisuuii oupexmop no
ungpopmauuorvim mexronozusm H. J. Heinz

OTa KHUra IOMOIVIa W3MEHWUTh MPEACTABIEHUE MEHEIKEPOB IO BCEMY
MUpPY O MPU3HATEJIFHOCTU Ha paboueM Mecte. JlaHHBIE HOBBIX HWCCIICIOBAHUN O
MPEUMYIIECTBAX TOTO, YTO COTPYIAHMKH YYBCTBYIOT, YTO MX LIEHAT, O Pa3IM4UsAIX
MEK/1y TIOKOJIEHUSIMA U OCOOBIX TIOTPEOHOCTSIX COTPYJHUKOB, KOTOPhie paboTaloT
YAAJIEHHO, CTAJIM OTJIMYHBIM JIONOJIHEHHWEM K KHHUIE, KOTOpas YyKe CUMTaeTcs
KJIACCHKOM MeHekMeHTa. OHa OyJeT OJIMHAKOBO IIEHHOM JIJIS TeX, KTO HAXOIUTCS B
Hauasie cBoell OypHO pa3BUBAIOIIECS KAPbEPBbI, & TAKKE JJIs1 OMTBITHBIX MEHEIKEPOB.
B Hell MOXHO HaWTU MpPaKTUYECKHWE COBETHl O TOM, KaK BOBJeYb B padboTy
CTAHOBSIIUIACA Bce OoJiee Pa3HOOOPA3HBIM T10 COCTaBY IEPCOHAIT.

Humep Xapm, npe3udenm u ucnoanumenvtwili oupekmop Rideau, Inc., Jupexmop
Koncyavmamuenozo cosema Llenmpa kaopoewvix pecypcos Wharton, Ynuueepcumem
Iercunvearuu

KHaura «5 s3BIKOB TIpU3HATEJIFHOCTH Ha padoTe» cTaja KJII0YEeBbIM
pecypcoM, TOMOTAIONIMM COTPYAHMKAM U KOPIOPATHBHOW KYJIBTYpe pPacTu u
pa3BUBATLCS. YIUBHUTEILHO, KaK BO3pPACTAeT JOBEpUE IMPHU MPOSBICHUM 3a00THI,
MIPU3HATEIFHOCTH U UCTIONIb30BAHUY MIPABUIILHOTO SI3bIKA [T KAXKIOT0 COTPY/THHUKA.
Wnewn, u3noxeHHbIe B 3TON KHUTE, TPUMEHMMBI KO BCEM ITOKOJIEHUSIM ¥ Habopam
HABBIKOB: OT WHTPOBEPTOB [0 IKCTPABEPTOB, OT TEXHUYECKUX CIIOCOOHOCTEH JIO
MEKJIMYHOCTHBIX OTHOIEHUN — 3TU MPHUHIIUIIBI JIETKO TPUMEHSITHCH ISl pOCTa U
pa3BUTHS.

Iean Yuacon, I'enepanvroiii oupexmop Meritrust Credit Union

Ha pabote M B pa3sauyHBIX COOOIIECTBAX IMOCTOSHHO 3BYYHT KpPUK O
HeoOXonuMon mojIMHHOCTU. OOHOBNIEHHAsI BEPCUsL «S SI3BIKOB MPU3HATETBHOCTH
Ha paboTte» mHaer Oonee TiyOokoe moHMMaHue Toro, KAK ObiTh MCKpeHHUM,
BbIpaKasi MPU3HATENBHOCTh B Pa3IUYHBIX OOCTOATENHCTBAX. JKOHOMHUYECKUE
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MPUYUHBI CJIEIOBATh MPUHIUIAM «5 SI3bIKOB MPU3HATEIILHOCTU» CHJIbHEE, YeM
Korjga-ymoo. B HOBOM M3IaHWM, BO3BpAT WHBECTUIMA OT CO3MAHUS CUJILHOM,
MO3UTHBHOM paboueil 00CTAaHOBKM MOIKPETJIeH JaHHBIMU UCCIIEIOBAHU.

/Ibn Aens, enadeney u 2naenvlii koncyarvmanm The Agne Group, /upexmop no
agppexmusrocmu npooadxc The Brooks Group, [lacmop bubaerickoii Xxpucmuarckoti
uepkau, /etimon, Ozatio

Sl oueHb 1IEHI0 BTOpPOE U3JaHUE «5 S3BIKOB MPU3HATETIBHOCTH Ha padoTe.
Vaiit u YsanmeH npopenanu UCKIIOUUTENIbHYI0 padoTy, CMEINBasi CTATUCTUKY C
UCCIeIOBaHUAMU U ucTopred. OHU [al0T 4YUTaTe 0 MHAWBUIYATIbHBIA MOAXO.]
MO BBIPAKEHUIO MPU3HATEILHOCTU K OKPYXKAIOIIMM, YTO YIYUIIMT UX HABBIKU U
rPaMOTHOCTh B YMEHUU MpoOyXkIaTh Jydilee B OOIIECTBe Kak Ha padoTe, Tak U
aoma.

/Ipeud 3umnzep, ocrnosamenv ['n06anvHOli cemu no onvimy u 6081€4EeHHOCHIU
compyonukos; Coasmop krueu «XyooxucHuku no JIoosm: npooyxcoeHue ayumux
Kauecma 8 Konnezax.

UsnmeH u YallT UMEIOT OYeHb TOYHOE TPENCTABJIEHHE O peaisixX >KU3HH
MeHekepoB. PykoBoinTe M, B OOJBIIIMHCTBE CTyYaeB, HE B COCTOSTHUU BBIPAKaTh
MPU3HATENIFHOCTD TaK, KaK TOTO KeJaeT JyIla UX MPSIMbIX TOJYMHEHHBIX. «YTOOBI
BBIPACTUTh peOeHKa, Hy)KHa I1ej1asi IepeBHs» — 3Ta TIOrOBOPKa TaKKe OTHOCHUTCS U
K Y/IOBJIETBOPEHHUIO OCHOBHBIX TIOTPEOHOCTEN JIIOAEH B TOM, YTOOBI MX TOHMMAJA
U IeHWIM. Bce MBI B KakOM-TO CTENEHH KUBEM B «JIEPEBEHCKOM» COOOIIECTBE,
a TPUHIMIBL «5 S3BIKOB TPH3HATENLHOCTH HA pabodeM MecTe» 3HAYUTETTbHO
YITPOIIAIOT TO, YTO OOJIBITMHCTBO JIOCH MHTYUTUBHO XOTST OTJAaBaTh U MOTyYarh.
Tum Maitepc, Mereooicep nrabopamopuu memannoepagpuu Honeywell, Inc.

[TpusHaTeIbHOCTH — 3TO IPOOIEMa, KOTOpast KacaeTcsl He TOIbKO MeHeIKepa,
HO W €ro KOJUJIeT, 3TO U COTPYJHHK, KOTOPBI IEHUT CBOETO PYKOBOOUTENS, U
MOCTABIIVK, KOTOPHIA IIEHUT MOKYyMaress, — ITOT CIHMCOK MOXHO TPOJOIKAThH
OeckoHe4yHO. B 310i1 kHure YsnmeH u YalT Aal0T HaM MpeACTaBIeHUE O TOM, Kak
co3nath atMocdepy, B KOTOpOil oy OyayT LEHUTh IPYTr Apyra, He3aBUCHMO OT
TMIOJIOJKEeHU I, KOTOPOE OHU 3aHMMAIOT B OPraHU3aIUH.
Tugppanu Cuaiinc, Koncysomanm no oodyuenuro u passumuio Hucmumyma
ooyuenus u pazeumusi BJC

Kak faBHMII TOKJIOHHMK TMOAXoAa «5-TM  SI3BIKOB», S ObUI  paj
YBUIETh CBEXKUU Marepuas. B HOBOM H3[JaHUM TMOAYEPKUBAIOTCS [OKA3aHHBIE
(pvHaHCOBBIE TIPEUMYIIIECTBA MPU3HATEBHOCTH, OCOOEHHOCTH B3aUMOIEWCTBUS
C COTPYOHUKaMH, HaxXOIAIMMHUCS Ha YIAJIeHHOW padoTe W BUPTYaJIbHBIMU
KOMaHAAMH, pa3inyusl MeXIy TIOKOJIEHUSIMU, a TaKke BECOMble apryMeHTy
B TOJb3y TMPU3HATENIBHOCTH Kak (pakTopa yBeJIMUYEHHs] BOBJIEUYEHHOCTH
COTPYAHMKOB. MBI POAOIIKAEM TIpeAJiaraTh KOMIIAHUSIM TPEHUHTH MO «5 sI3bIKaM
MPU3HATESIFHOCTH Ha padoTe» B KauecTBe TOJIe3HOro WHCTpymeHTa. Korma
COTPYAHMKH Y3HAIOT, YTO JEMOHCTpalldsl MPU3HATENBHOCTU APYr K ApPYry M
OKPYKAlOIUM BaXXHa, KOMAaH/HBIA AyX, CIUIOYEHHOCTh, SJUHCTBO U OCOOEHHO
MTPOU3BOJUTEILHOCTD — MOBBIIIAIOTCS, 4 KOJIMYECTBO KOH(IMKTOB — YMEHBIIIAETCSI.
/Iiie Tunemm, /Jupexmop oenapmamenma OOyueHus: u KOHCANMUH2a HA MECMAX
6 Accoyuauuu pabomoodameneli
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[NloHumanve 5 A3BIKOB MpPUBHATEIBHOCTM Ha paboueM MecTe HUMEIoT
pelapoiiee 3HAYEHUE [JIs CO3JaHMSl CWIBHOM KOMaHIbl U TMOJIEPKAHUU
MO3UTUBHOM aTMocdepbl. S CcTpeMIIoCh €XEeJHEBHO BBIPAXATh HWCKPEHHIO
MPU3HATEJIPHOCTh KOJIETaM M PYKOBOACTBY. AKIIEHT Ha MPU3HATEIbHOCTU
YBEJIMYUJI BOBJIEYEHHOCTh COTPYJHMKOB M YKPENWJ padOTOCIIOCOOHOCTb HAILIErO
KOJUIEKTUBA.

Muwenv Cammep, oupexmop no npooaxcam Holland America Line

Pabora ¢ poktopoM VYalTOM BBHISIBUIa HEOOXOOVMOCTh B YCTOWYMBOM
KyJIbTYype NpU3HATeNbHOCTU. biaromapst ero cemMuHapaM M WHIWBUIYaTbHBIM
MHCTPYMEHTAM TPU3HAHMUS COTPYJHMKOB, Mbl Hayald BHUIETb JWHAMUKY
yAy4dllleHds] B3aUMOAEWCTBUS KoJUleKTuBa. [lo Haualy 3TO MPOMCXOOWIO Kak
HEKOTOpOe BMellaTebcTBO. Ha mepBbIX 3Tamax Mbl YYMMCs PACHO3HABATh SI3bIK
MPU3HATEILHOCTH APYT JPYyra, 4To, B CBOIO OUepeb, 3HAUUTEIbHO BCE MEHSIET.
Jcoanna 3apuuk, Hccaeoosanus u unnosauuu, L'Oreal USA
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IIpeauciioBre K 00OHOBJIEHHOMY U3 JaHHNIO

B 2009 romy Mbl HavyanM UCCIeAOBaTh TO, KaK MPUMEHSTH MSTh S3bIKOB JIIOOBU K TPYIOBBIM
OTHOIIICHUsIM Ha paboueM MecTe, yaeisisi 0co00e BHUMaHKE «IIPU3HATEIBHOCTH», KaK K PaBHOIICH-
HOMY TIOHATHIO. UTOOBI cOOMpaTh BCIIOMOTaTeNIbHYI0 HH(pOpMaIuio, Obl1 pazpadotan «HCTpyMeH-
Tapuil pU3HATEIbHOCTU». KpoMe Toro, Ml cO3A4anu psiji peCypcoB, MPU3BAHHBIX MTOMOYb PYKOBO-
OUTENISIM U HACTABHUKAM MPUMEHSITh KOHIETIIHUIO MOUIMHHON MPU3HATEIbHOCTH C PYKOBOIUTENISIMH,
MeHe)KepaMH U COTPYIHUKAMU Ha TIPAKTHUKE.

HauwHas ¢ mepBoil myONUKaIMu «5 s3bIk06 npuznamenvHocmu va pabome» B 2011 rony,
peakuus ayaquropuu Obuta nopasutesnbHod. Mel ipogamu 6onee 300 000 3K3eMIUIIpOB KHUTU Ha
aHITIMICKOM si3bIke, U Oosee 150 000 yenoBek BOCHONB30BAIUCH OHJIAMH HMHcmpymenmapuem npu-
3namenvHocmu. Kaura Oblia niepeBe/ieHa Ha CeMHAIIATh SI3bIKOB, & MaTepraaMy BOCHIONIb30BAIUCh
0 KpariHel Mepe B mectuaecaTu crpaHax. bosnee 700 cepTrduMpoBaHHBIX KOOPAUHATOPOB [OMO-
raioT BECTU MacTep-KJIacchl MPU3HATEILHOCTU IO BceMy Mupy. U camoe riiaBHOe, MpojaXu U OXBat
KHUTH TPOJIOJIKAIOT PACTH € KakKJIBIM rofioM (Thpak coctasisier 6omee 40 000 3K3eMIUTApOB B rOx),
YTO MIOMOTaeT PyKOBOIUTEISIM U COTPYTHUKAM HAYIUThCS 3 PEKTUBHO BHIPAKATH TPU3HATETIBHOCTD.

Konuienusi npusHaTeIbHOCTH Ha padoTe Mo-MpekHeMy OYeHb BaKHA ISl pa3BUTHUSI TO3UTHB-
HOM cpeabl. Ha kaxJoM ypoBHE OpraHu3aluu, OTIEIbHO B3AThlE COTPYIHUKU CHJIBHO HYKAAIOTCS B
TOM, YTOOBI UX IleHW M. Ho TpynoBas KyJIbTypa npoaoikaeT MeHAThCs. Mbl MHOTOMY Hay4HJIHCh 32
NocJieJHee JeCATIIETHE: TIOHSUTN HanboJsiee BaxHble (DaKTOPHI TSI UCKPEHHETO BhIPaKEHUS ITPU3HA-
TEJIPHOCTH B IIMPOKOM JIMANA30HE CaMbIX Pa3JIMYHBIX YCJIOBHIA PAOOTHI.

Takum 06pa3zoM, 11es1 OOHOBJICHHOM, MIEPECMOTPEHHON BEPCHHU «S5 SI3BIKOB PU3HATEIBHOCTH
Ha paboTe» 3aKJII0YAIOTCS B CIIEIYIOIIEM:

* JIONIOJIHUTh KHUTY JAHHBIMU NIOCJIEJHUX UCCIIEIOBAaHUM, CBA3aHHBIX C MPU3HATEILHOCTHIO;

* TIOJIEJIUTHCS BXKHBIMH YPOKAaMH, TTOTyYeHHBIMH O1aroapsi HECKOJIbKMM ThICSTYaM COTPYIHHU-
KOB, C KOTOPBIMU MBI pa0oTaJIy;

* IPUBECTU MPUMEPBI U3 IIUPOKOTO CIIEKTpa OTpacieil;

* YTOYHUTb MOMEHTBI, KOTOpbIE Mbl CUNTAEM KPUTUYECKU BAXHBIMU ISl IOHUMaHUs U MPU-
MEHEHUs 5 SI3bIKOB MIPU3HATEIbHOCTU Ha MPaKTHUKE;

* [I03HAKOMUTD BAC C MHOTOUMCJIEHHBIMU PECYpCaMu (CTaTbsIMH, BUEO, OIKACTaMU, UHCTPY-
MEHTaMH OLIEHUBaHM s, y4eOHBIMHM MaTepUaslaMu ), KOTOPbIE IIOMOTYT BaM Pa3BUTh KYJIbTYpY ITpU3Ha-
TEJIPHOCTU Ha padoTe.

M1 BEpUM, 4TO OOHOBJIEHHAS BEpPCHUA CTAHCT HEHHBIM UCTOYHUKOM 3HAHUI IJIA TEX, KTO YUTAJ
MEPBOC U3AHUEC, a4 TAKKE OJId TEX, KTO TOJIBKO ceiyac y3HaJI, UTO, UICKPEHHE BbIpa)kasl IMPU3HATECJIb-
HOCTb, MOXHO AEJIaTh pa60qI/Ie OTHOILIEHUA OoJee 340POBbLIMU U ITO3UTUBHBIMHU.

Hcxpenne sawu,
Ilon Yaiim, Ph.D.
I'spu Ysnmen, Ph.D.
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Berynuienue

Bac neHsr Jsiioau, ¢ KOTOpeIMU Bbl paboTtaete?

Ecnm 310 Tak, T0, BEpOSTHO, BaM HPABUTCS €XEIHEBHO XOIUTh HA padoty. OfHaKO, eciy HeT
OLIYILLEHUS, YTO BAaC LEHAT, paboTa MOXET CTaTh MPOCTO cocoOoM 3apadoTarh Ha xJied. KoHeuHo,
noapasymMeBaeTcs, 4To 3a padory martiar. M ga, Bce xotenu Obl 3apadaTeiBath Oosblie neHer. Ho
(pakTOp HOMEp OAWH B YHAOBJIETBOPEHHOCTH PabOTON — 3TO HE pa3Mep 3apIUiaThl, a TO, YYBCTBYEM
JI1 MBI, YTO Hac TaM LeHAT. HoBoe uccrnenoBanue, nposeaeHHoe OOIIecTBOM yIpaBJieHus YeoBeye-
CKMMHU PecypcaMu, NOKa3blBaeT, YTO MPU3HAHKE U BOBJICYEHHOCTD SIBJIAIOTCS KJIIOUOM K yIepKaHUIO
KBAJIM(PULIMPOBAHHBIX COTPYAHHUKOB. Tak:ke, COIJIACHO MCCIIEI0OBaHUIO, IPOBEAEHHOMY MUHUCTEp-
ctBoM Tpyaa CIIA, 64 % yBonuBIIMXCS ¢ paOOThl AMEPUKAHIIEB TOBOPSIT, YTO CHEJIAHU 3TO TIOTOMY,
YTO He YyBCTBOBAJIM ceOs [IEHHBIMH.

ITO OTHOCUTCSI KO BCEM COTPYAHHKAM — OT FeHEepaJbHBIX TUPEKTOPOB A0 OOCITYKUBAIOIIETO
nepcoHana. YTo-To B IIIyOMHAX YeNIOBEYECKOHM TCHXOJIOrMM TpeOyeT mpu3HarteibHocTH. Ecim sta
NOTPEOHOCTH HE YIOBJIETBOPEHA, YPOBEHb BOBJICUCHHOCTH COTPYAHHUKA B PaOOTy OyleT HU3KHM.

Bor KoMMeHTapuu Tpex COTPYIHHMKOB, KOTOpPbIE paOOTAIOT OYEHb B Pa3HBIX YCJIOBHUSAX — HO
Pa3aessIoT JKeJlaHue 4yBCTBOBATh ceOsl IECHHBIMU.

«JIEJIO HE B IEHBI'AX»

«$1 Obl He yxomwi, eciy Obl 3HAJI, YTO OHU IEHST MO0 padoTy», — cKa3as
HeiiB. [leiiBy 30 siet, 1 OH ObLT MOMOITHUKOM (PMHAHCOBOTO AMPEKTOpa areHTCTBa
0 HEJIBUKUMOCTH.

OH npopaboTasl B KOMIIAHUM OKOJIO TISITHA/IATHA MECSIeB U MoHavyaiy ObuI
pai BO3MOXKHOCTH JINYHOCTHOT'O U IpogeccuoHanbHoro pocta. Ho co Bpemenem Bce
OoJIbIIIe PA30YaPOBBIBAJICS.

JleiiB cOOOIMII HaM, YTO YBOJIWJICS C HBIHEIITHE! JIOJDKHOCTH OyXrajirepa u
niepelien B Apyryio ¢pupmy. «/leno He B genbrax. [Ipocto He3aBUCUMO OT TOTO, YTO
s IeNIalo — Kak JIoNro padboTaro WK Y4ero JOOUBAKCh, — sl HUKOT/IA He CIIBIITY HIYEero
XOPOIIIEro O MpoJeIaHHOW padoTe, HO MPH 3TOM Cpa3y ke y3HAI0 O COBEPIIEHHBIX
ommOKax. A Korja paboTai XOpOIIO — B OTBET TUIIAHA».

* %k %k

Ha TpeHuHre c corpyaHMKaMu YCIEIIHOW MPOU3BOACTBEHHOW KOMIIAHUU
Cunou 3acMmesuiach M CKazasa: «ITo OyleT TOT camblid JieHb!» Mbl oOcyxaamm
pe3ynbrathl IHCTpymMeHTapusi ¢ KoMaHIoW. OCHOBHOU SI3bIK IMPU3HATETLHOCTH
Cunmu — B3auMornomornb. CuHAM paboTaeT MCIOTHUTEIbHBIM ITOMOIIHUKOM
reHepaJIbHOro JUpekTopa ceMerHoro OwsHeca. OHa JIIOOMT, KOrja KOJUIETH
TIOMOTAIOT i BBITIOIHSTB IOCTABJICHHBIE 3312491, 0COOEHHO ITPY OOJIBIIION HArpy3Ke.
Ona padorana Ha muctepa CtrBeHca Oosee aBadnaTy jer. HecMoTps Ha To, 4TO
reHepaJIbHBIA JUPEKTOP, KOTOPOMY CeHuac CeMBbAECAT JieT, padoTasl HENOJHBII
neHb, y CHHAM BCce elle OCTaBaJloCh MHOIO OOSI3aHHOCTEH: IUIaHWMPOBAaHUE
€ro0 MHOTOYMCJIEHHBIX TIO€3[I0K, YIpaBJeHUE JIMYHBIMU AeJaMH M TIOCTOSIHHOE
MH(GOPMUPOBaHKME HAYAJILBHUKA O TOM, KaK HeT Ou3HecC.

Cunpu ykazana B cBoeM MHCTpymMeHTapuu, 4TO, €Clid KoJulerd (uiu
PYKOBOIUTEb) XOTeJIM Obl BHIPA3UTh €M IMPU3HATEIBHOCTh, OHU MOIJIH OBl TIOMOYb
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¢ padotoii. OHa cka3zana: «Ecmu 661 Muctep CTUBEHC XOTh TAJTbIIEM TIOIIEBEIN, S
Obl yMepJIa OT CepACUHOro MPHUCTyIa». JTO IIyTKA, HO B Hell OblIa A0JIs ITPaBIbL.

% %k 3k

«f mobmo cBoo padoty», — ckazana Enena. «He mory npencraButh cede
pabouero Mecra Jiyuiiie, 4eM y JokTopa JxoHca. He moiiMute MeHs HeNpaBUIILHO.
Hoktop [IxoHC oueHb TpeOoBatenbHBIA. Mbl ycepaHO padoTaeM, MpUHAMAEM
OO0JIBIIIOE KOJTMYECTBO TMAIMEHTOB, MPEIOCTaBIsieM O0OCITyKWBAaHUE BBICOYAMIIIETO
Ka4ecTBa, M BCE HECEM 32 3TO OOJIBIITYIO OTBETCTBEHHOCTh». HaM OBbLJIO y:Ke N3BECTHO
U3 JIPYTUX HCTOYHHMKOB, YTO JOKTOp JI)KOHC — OKYJIHCT, yCcepaHo paloTaeT u
MpeKkpacHo 3a00TUTCs O manpeHTax. [Ipyu 9ToM Bpauu BHICTPaMBAIOTCS B OYEpe.b,
YTOOBI padOTATh HA HETO.

[Touemy? «ITotomy uto OKTOP I:KOHC OYEHb XOPOIIIO K Ham OTHOCUTCsS. OH
BCer/ia CJCTUT 32 TeM, YTOOBI MBI UyBCTBOBAJIM 3200TY».

«Harpumep, omuH pa3 B Mecsll OH 3aKas3blBaeT 00es [UIsl epcoHana (Juist
9TUX 00€/I0B JIOTIONHUTENIBHO BBIIEIISIETCSl BpeMsi). Y HAac MPOXOASIT BCTPEUr BCeX
COTPYIHHMKOB, Ha KOTOPBIX MBI 00CYKJaeM, YTO IIPOUCXOAMT B opuce: uTo paboTaer
XOPOIIIO, a Iie eCTh MPOOJIeMbI U KaK YIyJIIuTh cuTyaruio. MHorga PykoBoautens
pacckasblBaeT O HOBBIX MCCIIEJOBAHUSX WM METOIMKAX B HAILIEH 00IacTi».

«A Ha PoOXIecTBO HaM BBIAE/ISIOT OIUIAYMBAEMBIM BBIXOOHOH [E€Hb U
MOJIAPOYHYIO KapTy Ha CTO JIOJUIAPOB, YTOOBI MPOUTHUCH 1O MarasuHaM. Ho camoe
[JIaBHOE — HAuYaJbHUK BCErJa MO3UTHBEH M BAOXHOBJSAET Hac. OH 4acTo XBaJIUT
Hanry padoOTy — Kak MHIWBUAYAIbHO, TaK M BCIO KomaHay. Hukakue neHbru He
3aCTaBWIM Obl MEHSI TOWTH paboTaTh B JIIOOOH APyron oduc».
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5 a3bIKOB JI00OBH HA padoTe

Kak moka3splBaloT 3TU NMpUMeEpbl U3 PEeabHOW KU3HU, TO, YTO 3aCTaBJISET OJHOIO 4YeIOBEeKa
YYBCTBOBaTh ceOsl IIEHHBIM, He 00s3aTeNIbHO Oy/IeT paboTaTh TaKUM ke odpa3oM Jyis apyroro. Tak,
Jake B KOMITAHUSIX, TJIe CYATACTCS BaXKHBIM BbIPAKEHUE TTPU3HATEILHOCTH, BCE MOMBITKU 3a4aCTyIO
okazbIBaOTCA Hea(pPeKTUBHBIMU. [TOCKOBKY «5 SA3BIKOB JIIOOBU» OKA3aJIM 3HAYUTEIILHOE BIIMSHHE
Ha MUJUTHOHBI B3aUMOOTHOIIIEHUH, a TIPU3HATEILHOCTD U MOOIIPEHNe Ha padoTe MMEIOT KPUTHUECKOE
3HAUYEHUE, Mbl XOTUM IMOJEJIUTHCS PECYpPCaMu, KOTOPbIE TOMOTYT BaM MPUMEHSTh 3TU KOHILIETILUH,
JIydIlie TOHUMAaTh U OOJIbIIIe TIEHUTh KoJuier. YToObl He Tieperpykarh CIy4aiiHOro yuTaresis, HO B TO
e BpeMsI IMO3BOJIUTh 0COO0 3aMHTEPECOBAHHBIM U3YUUTh JOMOIHUTEIbHYIO MH(OPMALIUIO, B KaXKIOH
I71aB€ Bbl HAMJETe CCBUIKM Ha BUJEO, CTaThbU U MpoYre UCTOUHUKU. OHU MPE/CTaBJIEHbl B pas3jiene
«IIpumeyanus» B KOHIIE KHUTH.

JlaBaiiTe HAYHEM C TOTO, IOYEMY MPU3HATEILHOCTh HA pad0UeM MeCTe TaK BasKHA AJIs 3I0POBbSI
COTPY/IHUKOB U OU3Heca.
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I'nasa 1
Yero XoTAT COTPYAHUKU

OpHaxap! 51 yKUHAT C IPYroM, KOTOPbI padOTaeT B KPYIMHOW HEKOMMEPUYECKOW OpraHu3aluu
Y BKparTIie paccKa3blBajl eMy 00 UCCIIEIOBaHMSX JOKTOpa YaiTa U pa3padOTaHHBIX HAMH pecypcax.
3aKkOHUUB, 51 cKa3al: «MOXKHO JIMYHBIN BOIpoc 0 padoTte?» «KoHeuHo», — ckazai oH.

A npopomxwit: «Io mkane or 0 o 10, Kak Tl OLIEHMBAEIIIb CBOETO HEMTOCPEICTBEHHOTO PYKO-
Bomutesi?». «OKkono 5», — ckazan oH. B ero ronoce 3By4asiu HOTKM pa30yapOBaHUs.

[Tocnenosain Bropoit Bonpoc: «Ilo mkane or 0 1o 10, kKak Thl OlleHHBaeUIb KO/UIer ?» «OKoIo
8», — ckazas oH. «CKOJIBKO JIIofiel paboTaeT B HEMOCPEICTBEHHOM KOHTAKTe C TOOOW ?» — CITPOCHIT 5.
«JlBoe», — 0TBeTHI1 OH. « Thl OIMHAKOBO LIEHUIIIb UX 000UX ?» — cripocui 5. «HeT», ckazan oH. «OnuH
rae-To 6, a apyroit 9. B cpenHeM, oKoso 8».

HezaBucumo ot TOro, Kakoe MecTo Bbl 3aHMMaeTe B KOMIIAHUM — Biiajeliell, TeHepaIbHbIN
JOUPEKTOP, PYKOBOAUTENb WM COTPYIHUK — 9TA KHUTA MOMOKET HAYUYUThCS BbIPAXKATh MPU3HATEIb-
HOCTb TaK, YTOOBI 3TO UMEJIO 3HAUEHHE JIJISI JIOIEH, C KOTOPBIMU BbI paboTtaere. OMH UHTEPECHBIH
YPOK, KOTOPBIA MBI YCBOWIH: 210008l MOJiCem u3mMeHums 00CmMAaHo8Ky Ha padome, He3aA8UCUMO
om 0o.vcHocmu, Oyb TO HAYAJILHUKY, aJIMUHUCTPATOPDI, CEKPETapH, MEHEIKepbl UM COTPYAHUKH
HMHBIX OTHEJIOB.

[Touemy 4yBCTBO MPU3HATEIBHOCTH TaK BaskHO Ha padote? [ToToMy UTO KakAblil XOUET 3HATh:
TO, YTO OH JIeJIaeT, UMeeT 3HaueHue. be3 4yBCcTBa MPU3HATENLHOCTU CO CTOPOHBI PYKOBOIUTENEH U
KoJUter, pabOTHUKY HAUMHAIOT YyBCTBOBATh ceOs1 MalllMHAMM WM TOBapaMu. Eciii HUKTO He 3ame-
YyaeT CTpeMJIeHUE YeJIOBeKa XOPOIIO BBHIMOIHATh CBOI0 pabOTy, €ro MOTUBAIIMS CO BPEMEHEM CHU-
xaetcs. CtueH KoBu, aBTOp Oectcesuiepa «7 HaBBIKOB BHICOKOI(D(EKTUBHBIX JTIO[EH», TaK CUIBHO
YyBCTBOBaJI MOTPEOHOCTH JIIO[eW B MPU3HATEILHOCTH, UTO 3asBUI: «Hapsany ¢ pu3niyeckum BbIKU-
BaHMeM camasi OoJbIlasi MOTPEOHOCTh YeJIOBEKa — BBKUBAHUE TICUXOJIOTUYECKOe, — YTOObI €10 IOHU-
MaJld, [IeHWIY, TOJIEPKUBAIIU U HE TIPUHUKATI CAMOOLICHKY ».

Bor, uto mporcxoaut, Korjga Jiioayd He YyBCTBYIOT ce0sl MO-HACTOSIIEMY LIEHHBIMMU:

* PaGoTHHMKM pa3ovyapoBbIBalOTCH: «[IOCTOSHHO HaxOmWTCS elle Kakas-HUOyab 3ajava, HO
HUKTO HE 3aMeYaeT MOH BKJIAI».

* COTpyOHMKHM HAYMHAIOT BCe Oojiee HEraTMBHO OTHOCATCS K padoTe M3-3a HENOBOJIBCTBA,
JKaj100 U CIUIETEH.

* KonmmuectBo ono3ianuii (B Havasie THS, TOCIe TIepephiBOB, Mociie 00e/1a) BO3pacTaeT, Kak u
YKCJIO COTPYJHUKOB Ha OOJIbHUYHOM.

o Jliony UCTIBITBIBAIOT HEAOCTATOK CBSI3M C APYTUMHM M C 3aj1avyeil opraHu3aruu (1, Kak cie-
CTBUE, CHIKAETCS BOBJIEYEHHOCTD).

* B KOHIIe KOHIIOB, WIEHbl KOMaH/Ibl HAUMHAIOT JyMaTh 00 yXOjie U3 OpraHu3aIii, HAYNHAIOT
UCKaTh APYTyI0 padoTy, U pacTeT TeKy4Ka KaJIpoB.
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ITouemy npocroe «cnacud0o» He padoTaeT

BrIpasuTh npu3HATEIHHOCT KOJIJIEraM WJIM MOAYMHEHHBIM 3BYYUT JIOBOJIBHO JIETKO U TIPOCTO.
Bo MHOrux oTHOMEHUSIX 3TO Tak. OIHAKO, YTOOBI 9TO AEUCTBUTEIHHO OKa3asio 3(pdeKT, HEOOXOTUMO
YUHUTBIBATh HECKOJIBKO (DAaKTOPOB.

Bo-niepBbix, uccienoBateny OOHAPYKWIM, YTO TMOIMBITKH BHIPA3UTh MPU3HATEIBHOCTh B Mac-
mradax Bcell opraHu3anuu He Beerga 3pdekTuBHbl. OOUH COTPYAHMK CKa3al O CBOEH KOMITAHUM:
«MBpBI JOBOJBHO XOPOIIO JAEMOHCTPUPYEM MPU3HATEIBHOCTh B MaciiTadax Bcell kommanuu. Ho He
AyMalo, 4TO CIPaBJIsieMCsl C 3TUM B UHAMBHUIyaJIbHOM TOpsiake». AKims «[Ipocto ckaxu criacu6o»
MOXET UMETh TaK¥e HEeTPUsTHbIE TIOCTEACTBUS, KaK [IUHU3M, M HE OKaKeT TOJKHOTO BIMSHUS. MBI
BCE XOTHUM 3HaTh, YTO HAC IIEHSAT, HO B TO K€ BpeMs OYE€Hb XOUETCs, YTOObI MPU3HATEIBHOCTD OblIa
UCKPEHHEN.

Bot HekoToOpble apyrue pa3nuius Mexay MpU3HAHUEM U MPU3HATEIbHOCTHIO:

[Tpu3HaHue — 3TO B OCHOBHOM O ToBefieHnH. «[1o1y1oBUTe MOMEHT, KOT/Ia YeJIOBeK JeNaeT To,
YTO THI XOUeIllb, U OTMETHTE ITO», — TOBOPUTCS B KHUrax. [Ipu3HaTeIbHOCTb, HAPOTHUB, (POKYCHPY-
eTCs1 He TOJILKO Ha IPOU3BOIUTENIBHOCTH, a €111e ¥ MOATBEPXKJAeT LIECHHOCTh PA0OTHUKA KaK IMYHOCTH.

[Tpu3HaHue cBSA3aHO C MOBBIIEHNEM 3(P(PEKTUBHOCTY U KOHLIEHTPUPYETCS HA TOM, YTO ITPUHO-
cut nosnb3y Komnanuy. [Ipu3HaTeIbHOCTh NOJYEePKUBAET TO, YTO XOPOIIO /IS KOMIAHUU H
JUIS1 4eJioBeKa (YTO MHOT/IA MOKET O3Ha4YaTh MOMOIIIb B oAdope Oosiee MOIXOASIIEn TOKHOCTH).

[TpuzHanue TpeGyeT onpeneseHHbIX ASHCTBUIA: ONPEeIUTh KeJaeMoe MOBe/IeHNUe, OTCIIeKHU-
BaTh U BO3HAIPaK/IaTh 32 COOTBETCTBHE eMy. HacTosimas npusHaTeIbHOCTD Moipa3yMeBaeT Kak Aei-
CTBUS, TaK U BHyTpeHHee noOyxaeHue. Cirydanoch JIM TaKOe, YTO BbI MOTYUYTH «OJIarofqapHOCTh» OT
KOTO-TO ¥ CHJIbHO COMHEBATUCH B ee MCKpeHHOCTH? [ToMbITKa «Ioes1aTh» MPU3HATETBHOCTD PEIKO
cpabaThIBaerT.

W, HakoHe1, MEXTMYHOCTHOE HAIlpaBJIeHUE MPU3HAHUS UET CBEPXY BHU3 OT PYKOBOAMTEIEH,
MEHE/KEPOB WM OT/esa KaapoB. [Ipr3HATEIbHOCTD ke MOKHO BBIPaKaTh B JTIOOOM HAIlPaBICHUU —
OT KOJUIETH K KOJUIEre, OT PyKOBOIUTENS K MOAYNHEHHOMY WM JIa)ke OT padOTHUKA K TIPE3UICHTY
KOMITQHUH.
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Ilonaganue B 10JI0YKO VS MPOMax

3ajaya pyKoBOaUTEN A (UM KOJUIETH) — MOHATh, KaKMe UIMEHHO JISHCTBUS NIONAJAI0T B LeJIb, U
3(pPEKTUBHO BBIPA3UTH MPUHATEIBHOCTD. [J1s1 3TOr0 MBI pazpadoTanu «MHCTpyMeHTapuii pr3Ha-
TEJILHOCTH», KOTOPBIN BKJIIOYAET B ce0s1 KOHKPETHBIE «3JIEMEHTHI JeUCTBUIN» ISl KaXJIOTO sI3bIKa.
Harma niests 3aksmodanack B TOM, YTOOBI pa3pad0TaTh MHCTPYMEHT C TOYHBIMH, UHANBULYaJTLHO ITOAO0-
OpaHHBIMU JEWUCTBUSMU. Brasenbiibl 1 pyKOBOAMTEIM OPraHU3AIMiA MOTYT IOJIb30BaThCsl UM Oe3
HEOOXOIMMOCTH YTa/IbIBaTh, YTO BaXKHO JIsI KOHKPETHOTO COTpyIHHUKA. MBI corntacHbl ¢ Bykunremom
u Kimapronom, kotopeie B cBoeM Oectcesuiepe «Tenepb, OTKPONTE CBOM CHIIbHBIE CTOPOHbBD» 3asIB-
JISIOT:

«YToObl TIpeycrieTh B Ka4yecTBe MEHEXKepa M MPEeBPAaTUTh TAIAHTHI JIOACH B MPOAYKTUBHbBIC
CUJIbHBIE CTOPOHBI, TPeOyeTCs TONOIHUTENTbHBIN, OUeHb BKHBI MHIPeIUeHT. be3 Hero Bel HUKOTAa
HE JJOCTUIHETe COBEpIleHCTBA. BaXkHENIIMM UHIPEAUEHTOM SIBIISIETCS UHOUBUOYANUAUUSL» .

MbI 0OHApPYKWIIM, YTO MHOTHE OPraHU3alluy MITYT CIIOCOOBI TIOOMIPUTh COTPYIHUKOB U BO3-
HArpaJiuTh UX 32 KQUYECTBEHHO BBINOJIHEHHYIO padoTy. OqHako (pUHAHCOBBIE BO3HATPAKIACHUS IS
3TOrO BPsA JIM CPadbOTaAIOT. DTO OCOOEHHO BEPHO ISl PABUTEIbCTBEHHBIX OPraHOB, IIKOJM, y4pe-
KJEHUIN COLMAIBHOTO 00CTyKMBaHUSI, MUHUCTEPCTB U HEKOMMEpUECKHX opraHu3auuil. [lupekropa
Y MEHEIUKEePHI IOJKHBI HAUTH CIIOCO0 MOOIIPUTH YIEHOB KOMAH[IbI, KOTOPBIE He TPeOYIOT OOMBIINX
(prHaHCOBBIX Bi1OKeHUI. Kak ciieyer u3 cieyonien rasbl, UCIOIb30BaTh (PMHAHCOBBIE BO3HAIPAXK-
JeHUs 1J1s1 MOTMBAllMM U IIPU3HATEIbHOCTU HE OYeHb 3(P(EKTUBHO.

Haxkoneri, BOT HECKOJIBKO XOpPOIIMX HOBOCTEHM ISl pyKoBoauTesed opranuzaimid. Korga
JUJEPBl AKTUBHO y4yaT YJI€HOB CBOE KOMaH/bl UCKPEHHE BbIpakaTh IPU3HATEIBbHOCTDb, TPYAOBas
KyJIbTypa B 1IeJIOM yiyuinaercsi. IHTepecHo, 4To Jaxe pyKOBOOUTEIN U MEHEIKEPhl COOOMIAIOT, YTO
UM CTaJIo npusiTHee padoTaTth! Bee Mbl poliBeTaeM B aTMoc(epe MpU3HATETbHOCTH.
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B kakux caydasaX NpUu3HATCJAbHOCTDb IIPOMAXUBA€CTCA

Mp1 0OHAPYXKUJIH, UTO Y KaXkKJIOTO YeIOBeKa eCTh OCHOBHOMW M JJOTIOJTHUTEJIHBIN S3bIK MPH3HA-
TesbHOCTH. OCHOBHOM CITOCOOEH JIOCTYYaThCs JI0 HacC Ha Gosee rimybokoM ypoBHe. HecmoTpst Ha To,
YTO YeJIOBEK BOCIPUHUMAET MPU3HATEILHOCTh Ha BCEX ISATH sI3bIKaX, OH He Oy/IeT uygcmaeosams ceOst
MO-HACTOAIIEMY IIEHHBIM, eClIi cooOIIeHre He Oy/IeT mepeqaHo Ha OCHOBHOM. OHO «He TornajgaeT B
1IeJTb» U TePsIeT 3HAYCHUE, Ha KOTOPOE PACCUMTHIBAI OTIPABUTEb, €CJT MH(OPMAIIU T HEOTHOKPATHO
cooOIIaeTcs APYyruMU CIIocoOaMu.

Bce 101 CKIOHHBI 00IIATHCSI ¢ OKPYKAKIUMHI MPH MOMOIIH COCO00B, KOTOPHIE
HauboJiee 3HAYUMBI JJIs HHX — MbI «<TOBOPHM Ha CBOEM POJIHOM sI3bIKe». OIIHAKO, eclii He
BBIPA3UTh COOOIIIEHNe HA OCHOBHOM SI3BbIKE MOTyYatesisi, OHO He OyJeT MMeTh JIsl Hero ocodoro 3Ha-
YCHUS.

Botr moyemy Ha MHOTHMX COTPYJHMKOB HUKAaK He JIEUCTBYET «IUIAHOBOE BO3HATPaXICHUE» —
OHO He TOBOPUT Ha PE30HUPYIOIIEM UM SI3bIKE MPU3HATEILHOCTU. BO3MOXKHO J1ake, YTO UM HPABSTCS
MaTepuabHble MOJAPKH, HO MOJOOHAs HArpaaa He MOXET UMETh JIJIsl HUX BHYTPEHHEH IEHHOCTH.

«MHorue rofibl s ojTyvaja pa3IndHbie TOIapKH Ha JIeHb POKICHUS WA TTPU3HAHMS 32 «OCO-
Oble 3acllyrm», — CKa3ajia OfHa JKCHIIMHA, paboTaroiias B HeOOIbIon KoMmaHuu. «Ho Mmockombky
MO/IAPKU — MO HauMeHee JTIOOUMBIN sI3bIK, IJIsI MeHsI OHM MaJio YTO 3HauyaT. 3HaeTe, YTO MHe Hpa-
Butcs? IHTepecHBI pa3roBop ¢ 60CCOM WM APYTUMH CTAPIIMMU MEHEIKEPaMHU O TOM, YTO IPOVC-
XOIWT B OpraHu3aniu». OCHOBHOM SI3BIK MPU3HATEILHOCTH STOU KEHIITUHBI — BpeMs. MarepuaibHbie
IIEHHOCTH HEe UT'PaIoT JIJIs1 Hee 0COOO0M POIIH.

A ectb JIuaacu. OHa BO3IIABIAET OTACT MPOJAXK U MOTyYaeT caMble BBICOKHE OLIEHKHU B paboTe
¢ kreHTaMu. Ee peryispHO NpuIialiaioT Ha eXeKBapTaibHble COOpaHUS OTAeNa IS MOTyqYeHUs
BosHarpaxaeHus. Ho 1o mbiTka aiis Jlunacn. OHa HEeHaBUAWT BHICTYNATh Tepe]] ayIuTOpuei 1 He
XOUeT OOIeCTBEHHOro BHUMaHUs1. 17151 Hee [IeHHBIMY ObLITH ObI peryJIsipHble BCTPEU C HAYaIbHUKOM,
e OHa MorJIa ObI TO/ICTUTHCS CBOMMU HJIESIMU O TOM, KaK yJIydIuTh paboTy ¢ kineHTamu. [Totomy
YTO OCHOBHBIH SI3BIK MPHU3HATEIBHOCTH JIMHICH — BpeMs, a He cyioBa. [TyOnmuHas mpu3HaTeIbHOCTh
cmymiaet JIuHacH, [U1s1 Hee 9TO HEraTUBHBIN OIbIT.

STOT MPOIeCC HEJOTOHUMAHUS MOXKET pa30vapoBaTh KaK OTHPABUTENS, TaK U IMOTydaTers.
Paccmotpum cneyiomuii crieHapuid:

«YT0 MPOUCXOTUT C DITUOTOM ?» — CIIPOCHIa AHHA KOJUIETY. «$1 TOBOPIO eMy, UTO OH XOPOIIIO
pabotaet. S naxke Kynuia emy OWIeTbl Ha UIpy «JIelkepc» B 3TH BBIXOJHBIE, YTOOBI MTOKA3aTh, KaK
s LIEHIO JIOTIOJTHUTEJIbHBIC YaChl, KOTOPbIE OH BJIOKHJI B IIPOEKT.

U Bce ke, OH MOCTOSIHHO ITYTUT U TOBOPUT AJIEKCY, YTO HE YYBCTBYET, UTO HAYAJIbCTBO JCH-
CTBUTEJILHO LIEHUT ero padoTy. Yero ke OH Xo4eT?»

DITUOT XOUYeT, YTOOBI TOBAPUIIM O KOMaHJe IMOMOTaId Pealn30BbIBaTh MPOeKTh. OH He
MOOUT padoTaTh OJVH, HO OYIET IeNIaTh STO MPU HEOOXOIUMOCTH. DTOT COTPYIHHK IIEHUT B3aUMOIIO-
MOIIb ¥ OBUT ObI OYEHB paji, eciiv Obl KOJJIETH WM HaYaJIbHUK 33JePKaJIMCh Ha padoTe BMECTE C HUM
Y TIOMOIJT €My 3aBepIINTh MPOeKT. «Crnack00» WK MOAapPOK — 3TO HEIUIOXO, HO HE COOTBETCTBYET
SMOITUOHAJIBHOM MOTPEOHOCTH DIIMOTA B TIPU3HATEILHOCTH.

D10 BO3BpAIIaeT HaC K 00Iel ujee 3TON KHUTH. Mol cuumaem, umo 1ioou OOANHCHbL YYECHBO-
6amuv ONA200aPHOCHTL, UMOObL NOAYUAMb YOOBONLCMBUE, OblMb HA 8bICOME U NPOOOANCAMb PADO-
mamo 8 meuerue OAUMenNbHo20 nepuoda epemeriy. Koraa cOTpyqHUKH YyBCTBYIOT, UTO UX MO-HACTO-
SIIEMY TIeHAT, 3TO TIOMOTraeT UM JOOUBAThCS XOPOIIUX PEe3YJIbTAaTOB.

Tonu lIBapu, npe3ueHT 1 IM1aBHbIN UcoMHUTENBHbINM TupekTop The Energy Project, xoporo
chopMyIMpPOBAJT STY MBICIb:
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[1. Vaiit, . YenmeH. «5 s3bIKOB MPU3HATEILHOCTH Ha padoTe. Kak HamaguTh OTJIMYHbIE OTHOLIEHUS C KOJUIEraMH U TIOKa-
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HesaBucumMo oT TOro, 4To KakAblid U3 HAC YeMY-TO YUUTCS U3 pabOThl, HET HUYEro Oosee 1eH-
HOT'0, YeM 4yBCTBO COOCTBEHHOW BaXKHOCTHU: UTO Thl BHOCHIIIb YHUKAIBHBIN BKJIA]] ¥ 9TOT (PaKT MOJTy-
yaeT MpU3HaHUE.

[o JaHHBIM BCEMHPHOTO MCCIIEIOBAaHMUSI, MPOBe/IeHHOro kKoMmanuein Towers Watson, Han6o-
Jiee BaKHBIM (PaKTOPOM BOBJIEYEHHOCTH B pabOTy SIBJISIETCS TO, CUMTAIOT JIU JIIO/IU, YTO MEHEKEepbI
MCKPEHHE 3aMHTEePECOBaHbI B UX ONAronoynm».

3HaHMSA O TOM, YTO BAOXHOBJISET BaC U KOJUIET, MOI'YT 3HAYMTENIBHO YIy4IIUTh B3aMMOOTHO-
IIIEHHs], TTIOBBICUTh YYBCTBO BOBJIEYUEHHOCTH COTPYIHHMKOB M CO3[aTh 0ojiee MO3UTUBHYI0 Pabouyio
cpeny. Hamma niesis — npeoctaBUTh MHCTPYMEHTBI, PECYPChl M MH(POPMALIMIO, KOTOPbIE IOMOT'YT BaM
coOparh 9TU 3HAHUS U IPUMEHSITh MX Ha MPAKTHUKE.

INEPCOHAJIBHBIN MTOAXOI:

1. Kak BbI 0OBIYHO BBIpakaeTe MpU3HATEILHOCTD Koyuteram? I1o BaiieMy MHEHUIO, HACKOJIBKO
3 PEeKTUBHBI 3T AEUCTBHS (YTOOBI KOJUIEra YyBCTBOBAJ ceOst IEHHBIM)?

2. Kak Bam KaxeTcsl, HACKOJIbKO XOPOILIO KOJJIETH 3HAIOT, KaK BBIPA3UTh BaM IIPU3HATEIbHOCTD?
Yro onu npodosam? Kak 310 Ha Bac MOBIUSIO?

3. Korga BbI 4yBCTBYeTe pa3oyapoBaHUe HA padoTe, YTO MOTYT CeaTh OKPYKAIOIIUe, YTOObI
BaC BJJOXHOBUTD?

4. Kak BbI OlIEHUBaeTe CBOEro HEMOCPEICTBEHHOTO0 pyKOBOAUTES s 110 mikajie ot 1 go 10?

5. Kak BbI oLileHMBaeTe cBOMX KoJuier 1o nikane ot 1 go 10?
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I'naBa 2
Jiss OM3HeC-JIu1ePOB:
IloueMy NpH3HATEJHLHOCTH — XOPOIIAs WHBECTHIHS

OcHoBHas1 11e/1b OM3HECA 3aKJTI0YaeTcsl B MPEJOCTABICHNH LIEHHBIX TOBApOB M YCIYT CIOCO-
0amM, KOTOpble OTBEYAlOT MOTPEOHOCTSM, KEJAHUAM KJIMEHTOB U MO3BOJISIOT KOMIIAHUU MOTyYaTh
npUOBLTH (2 TaKKe OKA3BIBAIOT MOJIOXKUTEIBHOE BIMSHUE Ha OOIIECTBO U JIpyrve 3aMHTePEeCOBAHHbIE
CTOpOHBI). B pesynbrate OnsHEC-uaephl YASISIOT OOJIBIIYI0 YacTh BHUMAHMS MPUOBUIBHOCTH TIPO-
eKTa U PeHTa0eIbHOCTY MHBECTUIIMI [Is X BiajiesblieB. PaKTHUECKH, peHTaOeIbHOCT — 9TO OJHA
U3 Mep, C MOMOUIbI0 KOTOPOH PYKOBOOUTENIN U MEHEAKEPhl CIAEAAT 3a CBOEH MPOgeCcCHOHATbHOMI
AEATeIbHOCTBIO.

BOJBIIMHCTBO BIaJEbIIEB XOTAT, YTOOBI COTPYAHUKH MOMYYaId yIOBOJBCTBHE OT pabOTHI U
TMOJIOXKUTETBHO OTHOCHIIUCH K KOMIaHUU. TeM He MeHee, 3a4acTylo, pyKOBOAUTEN OLIEHUBAIOT Mpe-
MMYIIECTBA JII0OOH MPOrpaMMBbl MM AESATEIbHOCTU C TOUYKH 3pEHHS €€ BIMSHHS Ha (PMHAHCOBOE
COCTOSIHUE KOMITaHUH.

Ecnu 4To-TO NOJIOKUTENBHO HE BIMSIET Ha COCTOSIHUE KOMITAaHUH, M B TO K€ BpeMsl OTHUMAET
y COTPYJHUKOB 3aMHTEPECOBAHHOCTb M SHTY3Ua3M, 3a4eM MEHE)KepY 3TO BHEAPATh?

Yacro, Koraa Mbl JeuMcsl MHpOopMalMeld ¢ pyKOBOAUTEAMH MPEANPUATUN U PyKOBOAUTE-
JIIMM OpraHM3alil, B KOHEYHOM WTOre BO3HHUKAeT BONpoc «3ayeM?». «K yeMy OecroKOMThCS O
TOM, YTOOBI BHIPA3UTh IIPU3HATEILHOCTD K COTPYAHUKaM ? MBI XOpoIIo UM 1uiatiM. B cBeTe BHI30BOB
MHPOBOW SKOHOMHKH, OHU JIOJKHBI OBITh OJIArOapHBI, YTO Y HUX BOOOIIIE eCTh padoTa.

Ha, st Xouy, 4TO0OB OHM OBUIM CYACTIIMBBI M YyBCTBOBAJIM MTPU3HATEIBHOCTD, HO, C JIPyroi CTO-
POHBI, 3T0 OU3Hec. U OH He 00 00BATUAX U IMOLMSAX. Peub uaeT o npeocTaBlieHny TOBapOB, YCIyT
Y NOJTyYE€HUN TPUOBUTI».

Takas peakuusi TAIIMYHA U BeCbMa 0OOCHOBaHa 151 TeX, KTO OTBEYaeT 3a (pruHaHCOBOE Onaro-
nonyyre OusHeca. Pabota — 310 arpeccruBHas cpejia ¢ CypoBbIMH peanusMu. MeHekepam 1 AUpeK-
TOpaM MPUXOAUTCSA UMETh JIeJI0 ¢ IJI00aTbHOM KOHKYPEHLMEH, COKpaIlieHueM OO )KETOB, MOBBIILIE-
HHMEM HaJIOTOB M, 3a9acCTyI0, HETIOITOTOBJIEHHOW padouei ciiioil. Hu y Koro HeT JIMITHUX BpeMeH!
Y SHEpPruM Ha MPOEKThbl, KOTOpPbE HE CIOCOOCTBYIOT Pa3BUTHIO opraHuzauuu. Wrak, peanbHbIN
BOIIPOC, HA KOTOPbIil HY’)KHO 0TBeTUTh: «Kakue BbIroapl noIydy s I MOsI OPraHU3aIus,
€CJIM COTPYAHMKH 1 PYKOBOHMTEIN HAy4aTCs HCKPEHHe BBIPakaTh IPU3HATEJIbHOCTb APYr

K Apyry?»
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3a0J1y:K/1eHIs1 MeHe’)KePOB 0 NPU3HATEJbLHOCTH

[Ipexne yem MBI pacCKaxkeM O INPUYMHAX, NIOYEMY HAYUYUTh WIEHOB KOMAH[IBl BBIPAXaTh
MCKPEHHIOI TPU3HATEIbHOCTD MOJIE3HO ISl OPraHU3aIMi U COTPYAHUKOB, CTIIepBa CJIeAyeT PacCMOT-
PETH HECKOJIBKO OCHOBHBIX 3a6JIy)KIleHI/Iﬁ HECKOTOPBIX JIMACPOB, ‘ITO6I)I OHU MOIJIM «OCO3HATh» JOKa-
3aTeIbCTBA, MOATBEPKAAIONINE IEHHOCTh MPU3HATEILBHOCTH | TTOOIIPEHUS.

OnHo 13 32011y X JEHUI 3aKTI0YAETCSI B TOM, YTO OCHOBHASL UeAb NPUSHAMEAbHOCIU COCIOUIM 8
oM, 4moObl COMPYOHUKI YYECMBOBANU CeOsi XOPOWLo. DTO TIPEITOIOKEHHE YaCTO TOIePKUBACTCS
IMUHUKaMH, KOTOPLIC HpeHC6pC)KI/ITCJIbHO OCYXXIAIOT BCAKYIO ITPU3HATEJIbBHOCTh, KaK JIMIITHEC ITPOAB-
JIeHUE SMOIIUI U OECToJIe3HOe 3aHATHE. 3a4acTylo TO 3BYUHT TaK: «PadoTa —3T0 BHIMOMTHEHUE 3a/1a4.
MsHe Bce paBHO, KaK JIIOIU K 3TOMY OTHOCSITCSI».

K COXaJICHUIO, Y TAKOIr0 MHEHUA €CTb CBOM OCHOBAHMUA. B MHPE MO3UTUBHOI'O MBIIIJICHUA,
HEKOTOpBbIE JIIO/IU, C OIariMK1 HAMEPEHUSIMU ClIeJIaJi aKIIEHT Ha MPU3HATEIBHOCTH, YTOOBI OCUACTIIH-
BUTH BeeXx. Kak HpO(l)CCCI/IOHaHLHblﬁ KOHCYJIbTAHTBI, Mbl MOKEM aBTOPUTCTHO YTBCPXKIATh, YTO 9TO
Oyner u ectb 1ioxas 3aresi. [lTouemy? [ToTomMy YTO HEBO3ZMOXHO CHEATh JOAEH CYACTIUBBIMH.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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