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Bac yxe HacTOpOXuJIo CII0BO «30M00»? BBl mpuaepkuBaeTeCh UCKIIOUUTETLHO
IaasIIen MOJUTUKY TTPOAaK U He JKeJlaeTe HUKOTO «30MOnpoBaTh» ? [lo3apasisem,
BbI B 30He pucka! CoBpeMeHHbIe peaJiii TaKOBbI, UTO, OKA3aBIIWCh MO HATUCKOM
OoJiee arpeCCUBHBIX KOHKYPEHTOB, «MSATKHUE» MPEIIPUHUMATEIN O9€Hb CKOPO
HAuMHAIOT HecTH YObITKH. [Ipryem abCcoM0THO HEBa)KHO, HACKOJIbKO KOMITAHU S
KpYyMHAas ¥ KaK JI0Jro oHa padoTaeT Ha peIHKE. Tak YTo Mopa OCTaBUTh B CTOPOHE
U3JUIIHIOK JIEIMKATHOCTh U MIPUATh CBOUM IpojaxaM TypOOoycKopeHue!

A JBUTratesieM CTaHeT 3Ta KHUra, KOTopasi 1acT BaM He TEOPETUYECKHUE, a
MPAKTUIECKUE PEIICHUS CAMBIX paCIIPOCTPAHEHHBIX MPOOJIEM, CBSI3aHHBIX C
MpoAakamMu, ¥ TIOMOKET BbIBECTU OM3HEC HA HOBBIM YPOBEHb. ABTOP KHUTH
JEJTUTCS CeKPeTaMM CO3JaHHOW UM YHMKAJIBHOU 30MOO-TEXHOJIOTMH, CITIOCOOHOM
CIIBUHYTH C MeCTa MPOJaXH JIOOOTo MPOAYKTa WX YCIYTH ¥ MPUIATh MOIITHBIMA
UMITYJILC pa3BUTHIO Ou3Heca. CucteMa 30MOO-IpoJax MpecieayeT TOIbKO

OJHY LeJIb — NPOaBaTh. [IJis1 TOro KJIMEHT MOJBEPraeTcs ONpPEAEICHHOMY
MICUXOJIOTMYECKOMY BO3JIEMCTBUIO CO CTOPOHBI IMPOJABLA, HO IIPU TOM HE 3aMEYaeT
9TOrO BO3/ICUCTBUS, HAXOISICh B TIOJTHOM YBEPEHHOCTH, UTO PellIEeHUE O MOKYIIKEe

OH MPUHUMAET caMOCTOATeNIbHO. B kHMre codpano 30 peanbHbix uctopuii — 30
3apsKEHHBIX )KMBOW SHEPreTUKON OM3HEC-MHCANTOB, KOTOPbhIE MO3BOJIMIIN HX
reposiM KapauHaJIbHO U3MEHUTH X0/ COOBITUN 1 ApaMaTUYeCKH YBEJTUIUTDh JOXO/.
3a 31y TpaHchOpMAaLIMI0 OHU JOPOrO 3aIUIaTWIIU: KTO-TO — AEHbIaMHU, & KTO-TO —
IYIIIEBHBIM paBHOBecreM. Bl ke MokeTe n3dexarh STUX MoTepb, MUHIMHU3UPOBATh
Hen30eKHbIe OIMOKY U cpa3y HayaTh 3apadaThiBaTh!
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Bce npasa zawuuervl. /Jannas 31eKmpoHHAs. KHU2A NPEOHA3HAUEHA UCKAIOUUMENbHO ON5
UACMHO20 UCNOABL30BAHUSL 8 MUUHBLX (HEKOMMEPUECKUX) UeAsIX. DNeKMPOHHAS KHU2aA, ee uacmu, ppaz-
MEHMbL U INeMEHNIbL, BKAIOUASL MEKCH, UZ00PANCEHUSL U UHOE, He NOONEHCAN KONUPOBAHUIO U MH0OO0OMY
OpY20MYy UCNONL308AHUIO Oe3 paspeutenust npasooonradamens.. B wacmunocmu, zanpewero makoe
UCNOABL306AHUE, 8 Pe3YAbmame KOMopozo 3NeKMPOHHAsL KHU2d, ee 4acmb, Ppazmenn Ual S1eMeHm
CMAaHym OOCMYNHbIMU 0ZPAHUMEHHOMY UM HEONPEOeNCHHOMY KpYey AUul, 8 MOM YUCAEe ROCPEOCEOM
cemu uHmMepHenl, He3AsUCUMO OM Mozo, Oyoem npedoCmaAsimbCs OOCMYN 3a NAAMY Uau 0e3603-
Me30HO.

Konuposanue, socnpouzsedenue u unoe ucnonb308anue 1eKmpoHHOLL KHU2U, ee uacmeli, gopaz-
MEHMO8 U INEMEHMO8, 8bIX00sIUee 34 NPedeabl YaACMHO20 UCNOAL308AHUSL 8 MUUHBIX (HEKOMMepUe-
CKUX) Ueasix, 6e3 coenacust npagoodoNadamenst si8ASencs He3AKOHHbIM U 81euent YeoroeHyr, aOMu-
HUCIPAMUBHYIO U 2DANCOAHCKYIO OMBEMCEEHHOCHTb.

***
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OT aBTOpa

v/ Majo kimeHToB?

v BopoBcTBO 3aKka30B?

v/ Huskas KoHBepcusl pekyiambl U caiira?

v/ CIIOXHOCTB B OA0OPE MPaBHIBHOTO MepcoHaa’?
v IIpuGsuis Ha Oymare, a (pakTU4ecKu ee HeT?

Ymo oeaamwv?

KHura, KoTOpyIo BBl A€pAKUTE B pyKaX, OTBETUT Ha 3TOT BOIIPOC HE C TEOPETUYECKOM, a C MpaK-
THYECKOHN TOUKHM 3PEHHsI ¥ IOMOKET BBIBECTH OM3HEC HA HOBBIM YPOBEHb.

B sr0i1 kHure — 30 peasnbHbIX ucTopuii!, 30 GU3HEC-WHCAWTOB, KOTOPBIE MO3BOJIMIN Kapy-
HaJIbHO U3MEHUTH XOJ COOBITHIA U YBEJIMUUTD JOXO B pa3bl. 3a 3Ty TpaHC(HOPMALIUIO FepOr UCTOPUIL
JOPOTro 3aIyIaTUIN: KTO-TO — J€HbI'aMH, @ KTO-TO — CIIOKOMCTBUEM U 3[0POBbEM.

Bb1 MokeTe m30exarh STUX MOTePh, MUHUMHU3UPOBAThH YUCIIO OIIMOOK, HEM30EKHBIX HA ITyTH
CTaHOBJICHUS M POCTa, U Cpa3y HauyaTh 3apadarhiBaTh!

4l mopesmock ¢ BaMu ceKpeTaMu pa3padOTaHHON MHOM 30MOO-TEXHOJIOIHH, Oarogapst KOTOpOH
MOHO YBEJIMYUTh MPOJAKHU JTIOO0r0 TOBapa UM YCIyru Ha 35 % OT Haulydllero pe3yJbrara.

30 m1aB = 30 ucropunt = 30 nHCANUTOB!

Ilepecmanbme uumame 3my KHU2Y U OmMAOM}CUmME ee nodaabvule, ecau
8bl He 3aHuUMaemect npPooadcamu, He umeeme 8 NOOUUHEHUU COMPYOHUKOE,
cuumaeme npooAGUO8 HABAZUUBLIMU, Nl00UmMe AK00ell U 0ogepsieme UM.
I'nasnas 3a0aua 3moii KHU2U — HAY4UMBb 0KA3bIEAMb 8030€iicmaue UMEHHO HA
maxux arodeil, dadxce ecau oHu Oyoym 3momy conpomuéasimocs!

! Ha3zBanus komnaHuii 1 MIMeHa u3MeHeHbl. Bee COBIIAJICHUA C.J'ly‘{aﬁHbI.
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Henr BMW,
uau Kak cnacmu komnanuro om pa3openust

Camas bonvuias 2aynocmes — 3mo 0enaniv Mo Jice camoe U HA0esmbCst
Ha Opyeoli pe3yneman.
Aavbepm Diinwmeiin

— 3npaBctByii, Manbunk! [lepxu, 3to Tede! — KioyH B kenrom 6e3pasMepHOM KOMOWHE30HE
MPOTSIHYJI MOEMY ChIHY I'OJTyOOi BO3/LYIIHBII LIAPUK.

PeGeHOK B3suT AWK ¥ 3aCTHUL. 3aCTBUIM U MBI C JKEHOM.

BozaymHble maprky BCEBO3BMOKHBIX IIBETOB ObUIM MOBCIONY: OHU YKpAlllaiyd CTeHbl U MOTO-
JIOK, OHU TIEpEJIETaIM U3 OHOTO KOHIIA IOMEIEHNS B IPyrof, UMU UI'Paj AETH. 3aBOJHAS My3bIKa
JONOJIHSJIA NTPa3HUYHYIO KapTUHY.

— Cmotpure! — BOCKJIIMKHYJI MOM CBIH M YKa3aJl HA KPaCOYHO OAETOr0 MOJIOAOTO YEJIOBEKA,
KOTOPBIN B I1Iape METPOB OT HAC A€l TMTaHTCKUE MBUIBHBIE ITy3BIPH.

— Jlpy3ps, A cYaCTIMB NPUBETCTBOBATh BaC HA HAIllEM Npa3fgHUKe! — pa3jaycsa U3 KOJIOHOK
NPUATHBIA My:KCKOM rosoc. — HanmomuHaro, yepes aecsiTb MUHYT Mbl OyzieM IpoBOAUTh KOHKypc! He
nporycrure!

HeMHoOro npuBBIKHYB K IECTPOTE 1 Oy pJICHHUIO TOJIIBL, 5 3AMETHJT YMEJIbLIEB, KOTOPBIE BHIPE3aJIH
n3 OyMaru CUIIySTHI OCETUTENEN U, BCTABISIsI CBOM paOOTHl B CTHJIbHBIE PAMKH, AAPWIIH X JTIOMISIM.
YyTh MOOZAIL MOKHO OBLIO C/IENIaTh MarHUT C COOCTBEHHBIM M300paKEHUEM.

He6onpImoe ckoruienue oaei Haomoaaaoch B padoHe (PoTO30HBL. BONMBIIMHCTBO TOMMUIIOCH Y
6apa, rae MOXKHO ObLJIO MOMPOOOBATh KOKTEIIIN U Ipyrre MPOXJIaJUTeIbHbIE HAITUTKHU.

ATmocepa npa3gHUKa HaKpbIBaJla C TOJIOBOM.

Ito0 61 [lenb BMW. [IeHb, Koria COBIBAIOTCS] MEUTBI, TOTOMY UTO «TOJIBKO B 9TOT JIEHb IPEI0-
CTaBJISIIOTCS] HEBEPOSITHBIE CKUJIKH, MO3BOJIAIOIIME KYIIUTh aBTOMOOUJIb 110 OY€Hb BHITOJHON LIEHEe»,
KaK IMOsICHWJIa HaM YJIbIOuMBas JIeByILKa B OeJIOCHEKHOH OTy3Ke 3a CTOMKOI y BXO/la B aBTOCAJIOH.

[Mokynka BMW B Mowu Iu1aHBl Ha TOT MOMEHT yxke He BXomuia. 1 coOupaiicss MeHsITh aBTo-
MOOWIIb, HO TIOCJIE JIONTUX pa3lyMHid o ToM, uto jydire — BMW wmm Mercedes, octaHoBuiIcs: Ha
MIOCJIEIHEM.

VY mens yxe O6b11 aBTOMOOMIL Mercedes C-kitacca, U 51 ObUT OUeHb JOBOJICH MAIIMHOW. Y100-
CTBO U KOM(OPT yOekJaJIi MEHsI OCTaBaThCsl BEPHBIM 3TOM MapKe. A YKOPEHMBIIIASICS e1lle C IeTCTBA
YBEPEHHOCTh, 4TOo Mercedes — 3T0 JIydImil aBTOMOOMIIb, CTajla peraoiium (akropom. B odmem,
BHIOOP BHOBB ObLT czieniaH B nonb3y Mercedes. Ho 3To OblIo MoKa JIMIb BHYTPEHHEE pellieHre, He
0(pOPMJIEHHOE JIOKYMEHTAJILHO.

Sl eme He nopnMcan HUKakuXx 6ymar ¢ Mercedes, pacrionarajl CBOOOZHBIM BpeMEHEM U B OJIUH
U3 BBIXOJHBIX, IIPUXBATUB KEHY U CblHa, pelni 3aexarb B cajoH BMW. IloBTopio, g nmoexain tyna
OTHIOZIb HE TIOTOMY, YTO TMO-TIPEKHEMY CEPhE3HO PacCMaTpPHBAJ MOKYNKY aBTOMOOMJIS 3TOM MapKH.
CBobonHoe BpeMst M ONM3KOe PaCIONIOKEHHE aBTOCAJIOHA ChIMPAJI CBOIO pojib. BeposiTHOCTH TOTO,
yTOo 51 Kynui 61 BMW, crpemuiach K HYIIO.

Tak BoT. Ml nnpuesxaeM B caioH BMW — a Tyt npazgnauk! Hacrosmas ¢peepusi! Pa3pieue-
HUs Ha JoOoi BKyc! TlorpoOoBaB Bee, HaOpaB MPU30B U TMIOAAPKOB, Mbl, CYACTIIMBbBIC M JOBOJIbHBIE,
3aHAJIMCh TEM, PaJly Yero CloAa U MpUexaiu, — OCMOTPOM aBTOMOOMIIEH.

Hammmm koncynbranToMm crain JaBug — 3¢ eKTHbIA MOIOJOM YEJIOBEK KaBKa3CKOro TUIIA, OAE-
THI B JIOPOTOl TEMHO-CHHHI KOCTIOM M OEJIOCHEKHYI0 pyOaIiky ¢ 3arnoHkamMu. OH OJNMLIETBOPSIT
YBEPEHHOCTb, NIEJAHTUYHOCTb U aKKYPAaTHOCTb.

Hasun npezentoBan Ham BMW X6 u cpa3sy xe mpeiiokui TecT-apans. S cornmacuics: MHe
HPABUJIACh 9T MAIlIHA.
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Bo Bpems moe3nku daBun rnokasain ceOsi KOPPEKTHBIM M BHUMATEJIbHBIM coOeceTHuKoM. OH
HEHABS3YMBO OTMEYaJl, YTO Y MEHsl MHTEPECHbIN CTHIIb BOKAeHUs. OH OUeHb aKKypaTHO M TOHKO
JIbCTHUIL.

— UBaH, ckaxuTe, Cpeid KaKMX MapOK aBTOMOOWJIEH BbI BEIOMpaeTe? — CIPOCHII OH BO BpeMs
TeCT-ApanBa.

— 4 paccmatpuaio BMW X6 u Mercedes-Benz ML, — oreetui 1.

— Xopomme Bapuanthl. Ho, 3HaeTe, BMW — 310 Bce-Taku 6ojiee COBpEMEHHBIN, MOKHO Jaxke
cKas3aTh MOAHBIN aBTOMOOWIb. OH MOIMYJISIpeH Cpeay AMHAMUYHBIX M YCTIEIIHBIX MOJIOIBIX JIIOZICH.
Mercedes ke BRIOMpaeT cTapiiiasi BO3pacTHas IpyIIa, KOTopasi ele MOMHHUT Te BpeMeHa, Korja 3Ta
Mapka OblJTa CHHOHUMOM IpecThka u ycnexa. Ceifuac, OTKpOBEHHO roBopsi, KomIuiektaiss BMW
BO MHOTOM TpeBocxoauT Mercedes. ABTomoOou BMW opreHTHpoBaHBI Ha OoJiee B3bICKATETLHOTO
nokymnaressi, — JlaBuz neitaacs MeHsi yoenutsb B ipeBocxonctse BMW Bcemy BOZMOKHBIME CIIOCO-
Oamu.

INocne TecT-apaiiBa MBI OTIIPABIIIKCH B KaOnHeT [laBuaa nuth Kode.

— WBaH, kakoro 1jBeTa MalliHbl BaM HpaBsTcs? — cripocuil MeHs [laBu,.

— benbie, — oTBETH 1.

— CkaxwuTe, a Ha KaKyl0 CTOUMOCTb BbI paCCUMTHIBaeTe? — MIOUHTEPECOBAJICS MOJIOAOM YeNIOBEK.

— Iopsiaka Tpex ¢ MONIOBUHON MUJIJIMOHOB pyOJieid, — TOCIeA0Bal MO OTBET.

He roBopst Hu coBa, laBu CKpbUICS 32 MOHUTOPOM KoMmmbiotepa. OH OBICTPO 3acTydal 1o
KJIaBUAType, MOCie Yero pacnevaran nzodpaxenue asromoomnss BMW X6 Genoro mBera ¢ onwica-
HUEM ero KoMIuleKTainuu. BHu3y Obula ykaszaHa 1ieHa — 4,6 MJTH pyOsieit.

— DTa MaIlvHa — JiydIiee, YTo MOKET ObITh, — CKa3aJl OH, MOJIOKUB TIepeJ0 MHOM JIUCT.

Bero B3rIsHYB, 51 yBUIE BHYIIUTEIbHBIN MIEpeUeHb TEXHUUECKUX XapakTepucTuk. Kazanocs,
aBTOMOOWJIb YMEET Jjake BapuTh Kode — HACTOIBKO XOpOoIo OH ObLT ocHaiieH. Ho, cornacureck,
4,6 maH pyOneit — 3T0 coBceM He 3,5 MutH pyOseit. MeHs u Tak-to aBToMoOmim BMW He oco6o
MHTEPECOBAJIH, & 32 TAKYIO IIEHY 1 MOJIaBHO.

[Tponaser 3aMeTHJI, YTO €ro MPEJIOKEHNE MEHs He BIIeYaT/IIIO, M HauaJl BKYCHO PacCKa3bIBaTh
o Tutiocax apromoowmst. Ho s1 octanoBmi ero.

— HaBun, naBaiite He OyaeM TpPaTHTh HU MO, HU Balle BpeMs. ABTOMOOWJIb TI0 TaKOH IeHe
MeHsI He MHTepeCyeT, — MpepBaJl ero 5.

— WBan, ckaxuTe, BaM 3TOT aBTOMOOMIIb HpaBUTCsA? — cripociut [laBun, He oOpaiiasi BHUMaHHS
Ha MOM CJIOBA.

—DT0 He UMeeT HUKAKOTO 3HaYeHHMsI, €CJI MHE IeHa He HPaBUTCA. — §1 CTOST Ha CBOEM.

— Bce xe ckaxure, noxaayicra, BaMm MallimHa HpaBuTcs? — [{aBuj Takke He c1aBajl MO3ULIU.

— ABTOMOOWJIb XOPOIILIU, 12, — OTBETH 1.

— Otmuno! — 3aynbidaiics [JaBua. — VIBaH, Kak BBl yXe, HABEpHOE, 3aMETUJIM, CErOfiHsI HE
nipocroii AeHb. Cerogus dens BMW. Bl ke Bugure 3107

— Ha, a1 Buxy.

— A BBI 3HaeTe, YTO B 3TOT JIeHb COBIBAIOTCS MEUTHI? — 3arajouHo crpocui laBun u, Bbiep-
’KaB TeaTpaJIbHYIO May3y, MPOJOJIKII TOBOPUTH TAMHCTBEHHBIM rojiocoM. — CeroHs K Ham Ipuexara
IUPEKIMSI U3 TOJIOBHOTO o(rica, U Mbl MOXEM JaTh BaM JIOMOJHUTENBHYIO CKUAKY. CKaxuTe MHeE
TOJIbKO, BaM MallllHAa JIEACTBUTEIbHO HPABUTCS ?

— Hpasurcs, Ho...

— [Nocunute 371€Ch, MOKATYHCTA, MATh MUHYT. Sl CXOXKY K JUPEKTOPY aBTOCATIOHA U 0OCYXKY C
HUM CIelraIbHOe TPeIokKeHNe 7S Bac, — He JJaB MHE JIOTOBOPUTD, JlaBu BHICKOJIB3HY U3 KaOu-
HeTa, IPUXBATUB JIUCT C U300paKeHUEM aBTOMOOWJISI.

[Mpoxogut nsATh MUHYT. [laBu] BO3BpamiaeTcs M KJIaJeT Mepeiao MHOW BCe TOT Ke JIMCT, Ha
KOTOpOM HM300paxeH aBroMoOmb. CTapas 1ieHa 3auepkHyTa. PsanoM HamucaHo: «4,2 MJIH pyoOmnei».
W noanuce 1upekTopa aBTOCAJIOHA.

10
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— Panbime Ha BMW Takux ckunok He Obuto! U, HaBepHOe, Oonbliie 1 He OyneT! — mpoun3Hec
Hasu. — Bam ouens nosesno! 400 000 py6ieit cefiuac MpocTo Tak B3sUIA ¥ CKUHYJH! A Bce MOTOMY,
YTO Bbl OKA3aJIMCh y HAC B HY:KHOE BpeMs — B JleHp BMW.

HoBas ctommocTh aBTOMOOWIISI, KOHEYHO, OOJIbINE pajioBasia I71a3, Ho 4,2 MIH pyoielt — 310
BCE PaBHO He 3,5 MJIH pyOrieil. DTo npeIokeHre MeHs TaKxke He 3auHTepecoBaio. S1 cuzen u gymad,
YTO mopa Obl yKe TOMOW COOMPATHCS, a TO 3aCHJICIIUCh MBI TYT.

— JaBu, ciack0o BaM OOJIBITIOE, HO 1, TOKATYH, HE TOTOB IPHOOPECTH aBTOMOOUJTH U 1O TAKOW
IIeHe, — CKa3aJl I, TOTOBSICh YXOIUTb.

— WBaH, Bam maimHa HpaBuTcsi? — cipocuit JlaBu, risiis MHE B I71a3a.

— Ja, upaButcs. Ho MHe 11eHa ee He HpaBUTCSI! — OTBETHIT sI, OOJIOKOTHBIIIUCH HA CTOJ.

— Mainmna Bam HpaButcsi? — niepecripocui JlaBuj.

— HpaBurcs, — nogreepau 1.

— Bui 3Haere... Tak BooOIIIe HE MPUHSTO... Y HAC CETrOAHS 3/1€Ch IJIaBa JAenapTaMeHTa 13 IJo-
6anpHOTrO Oduca, — 3aayMunBo mpousHec [laBu. — JlaBaiite s mompoOyio K HeMy CXOAuTh. MoxeT
OBITh, TIOJTYYUTCS €Ile YTO-HUOY/b C IIEHOM CesaTh.

W He cnymast naxke, Xody 51 9TOr0 WJIM HET, MOJIOJOH YesloBeK OepeT BCe TOT ke JICT ¢ n300-
pakeHreM aBTOMOOWIIS U YXO[IHT.

UYepe3 mapy munyT [laBun BosBpamiaercs. Llena B 4,2 MiH pyOneit 3auepkHyTa. Ilon Heit
HoBasl — 3,8 MJTH pyOJieid, a psAAOM MOAMKUCH JUPEKTOpa JerapTaMeHTa.

— 4 Takoro enre HUKorAa He BUen! 3a 15 MUHYT MarvHa rieHou B 4,6 MITH pyOJieil cTana CTOUTh
3,8 mutH pyOreii! — BockymkHy1 JaBu. — Bel ceituac nmpaktudecku Boemrpaete 800 000 pyoieit, eciu
ee 3abepere. Bce MoKynaoT 3ToT aBTOMOOWITB 3a 4,6 MJIH pyOiel, a BBl MOXeTe B35ITh €ro BCEro 3a
3,8 mutH pyOreii!

Ckaxy 4ecTHO, XOTs 1 U He IUlaHupoBaj nokynatb BMW, xots 1 u cam mMapkeTtoJior u mnpe-
KpacHO TIOHMMaI0, KaK HAaJIaBUTh HA YeJIOBEKa, YTOOBI OH COIJIACKIICS Ha CHEJKY, HO B 3TOT MOMEHT
s IOJIOABUHYJI K ce0e JIMCT U Hayall BUMTHIBATLCS B KOMIUIEKTarmio. «A uto? Beap 800 000 pyo-
Jiell — 3TO JIeWCTBUTESILHO OrPOMHBIE JIeHbI'. MOXeT, 3[iech U TpaB/ia, eCTh MHOTO TOTO, Yero HeT B
Mercedes? A moxer, BMW ceiivyac aefictButeibHO MofHee? A riouemy Obl U HET?» — pa3MbIIIUISLT 5.

Meicnb o Bhironie, m3mepsiemort 800 000 pyOreid, Bce criibHee MycKasla KOPHU B MOl TOJloBe
1 3aCTaBJis/la COMHEBAThCS B TOM, YTO aBTOMOOMThb BMW MHe He uHTepeceH. MHe Ka3ajioch, 4To
st 800 000 — Most moOeaa, MO BBIUTPHIII, KOTOPBIH s IOTEPSII0, OTKA3aBIINCH OT C/ICIKH. A TepSATh,
MOHSITHOE JIeJI0, HIYETO He XOTeJIOCh.

UyBCcTBO MOOEIBI MPH MTPOYMX PABHBIX YCHUIIMBAET OIYIIIEHUE BHITOIBI OT ciesiku. Bosee Toro,
YeJIOBEeKY HACTOJIBKO MPUATHO 9TO YYBCTBO, UTO OH HEBOJILHO HAUYMHAET BOCIIPUHUMATH CBOU BBIWT-
PBIII KaK YTO-TO, YTO €My yiKe MPUHAJICKUT. U Korjia KITMeHT OHMUMAET, UTO Ta BHITofa pU3pavHa,
YTO JIJIs1 TOOEIBl HaJJO COBEPIIUTD C/IENIKY, €My CTAHOBUTCS HEBHIHOCUMO OOJIHO: OH HE XOYeT U He
MOXET PacCTaThCs C TEM, C UeM yXKe YCIe CPOAHUTHCS.

[TpokpyTUB 3TO BCe B rOJIOBE M OCO3HAB IpoHcxoasiee, s caMm cede ckazan: «Crou! Thl ke
xotes1 Mercedes!»

JlaBuj1 3aMeTUJI, 9TO 51 HA4aJl COMHEBAThCS.

— WBaH, BamM MaIliMHa HpaBUTCA? — MPO3BYYAs €r0 KOPOHHBIA BOIIPOC.

—Jla... — 3a4yMUYMBO OTBETUII f.

— XotuTe, Ball aBTOMOOWIIb B Tpeia-uH Bo3bMeM? Bl oruiatute HeGombInon octaTok. Eciu
HaJ0, MOXeM KpeauT opopMUTh. YiKe ceroiHs 3a0poHMpyeTe MaIllHY, a 3aBTpa Ha Hel yenere, —
JlaBuj1 aTakoBajl MeHsI MPEUIOKEHUSIMU, YTOOBI «I0KaTh» J0 KOHIIA.

— [Momoxaure, [lapua. MHe HaJ0 OAYMAaTh, — OCTAHOBUJI €I'0 f1.

— Jleno, koHevHo, Baie. Ho, 4ecTHO ToBOpsI, 51 Obl HE CTaJl TPATUTh BpeMsI Ha pa3ayMbsi. Takoe
npeyiokeHre ObiBaeT pa3 B ku3Hu! — JlaBua NPeANPUHSIT TIOCISTHION TOMBITKY «00pa3yMHTh»
MeHs.
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51, omHako, ocTajcs TBepl B CBOEM HaMEepeHHH He MPUHUMATh CKOPOTAIUTEIbHBIX PEIICHU.
MBI IOTOBOPHITUCH, YTO TIPOJABEI] TO3BOHUT MHE Yepe3 mapy JTHEH.

Cryctst ieHb OH MO3BOHWJI. §1 He ObLT TOTOB AaTh OKOHYATEIbHBIA OTBET. MOJIOION UesloBeK
oberan nepe3BoHUTh No3aHee. OH MO3BOHMII ellie pa3 WM JBa, NOKa MEXAy HaMH He MTPOU30IIIe
TaKOM pasroBop:

— UBan, no6psiii gens! dto aBua, aprocaion BMW. He otBiiekaro Bac?

— 3npascrByiite, dasun! Chyiaio.

— Bt untepecoBamiice BMW X6, — HaniomHmI oH. — CKaxuTte, NoxaayncTa, HaJyMasiu JIU Bbl
Oparbh MalmHy?

— 3HaeTe, 51 yKe Ky aBTOMOOWIb, — OTBeTHI 51. — Mercedes-Benz ML.

[ToBucna nay3a.

— Xouy BaM cKa3aTh OHY Belllb: Bb HEpeaJIbHO KPyTOil MeHemkep! 3a 3To BaM MATh 6a/UioB! —
N00aBUIT 1.

S uckpenHe BocToprasicsi criocooHocThio [laBuia mpoaaBath. Benb 51 cam 4y Th ObUIO He KYITHIT
BMW, x0T 1 He coOupaJicsi 3TOro JIeNiaTh.

[Tay3a.

— Her... 1 He kpyTOoli MeHeaxkep! — ¢ J0CaJOM BBINAIUII OH.

— Ilouemy? — yauBuJcs 1.

— Jla moToMy 4TO BBI Y MEHS aBTOMOOMJIb HEe KYIHJIH! — C eliie OOJBIIIMM HErOIOBaHUEM U Aaxe
3JI0CTBIO B I'OJIOCE TIPOU3HEC OH.

Ha stom moe obmienne kak ¢ [laBugom, Tak u B 1ieiom ¢ BMW 3akonumnock. Ho ucropus ¢
Tnem BMW nipopomxuiace.

Yepes nonroga MHe O3BOHWI MOM nipusiTesib AHApen. OH ¢ BOCTOProM pacckasall O TOM, Kak
Kynw1 HOBbIE BMW X35, BeITOproBaB B aBTOCaJioHe HepeasibHyI0 CKUIKY — uyTh 1 He 800 000. Ha
TOT MOMeHT Y AHapest 0bu1 BMW X3, Ha KOTOPOM OH IPOE3IUJ BCErO-TO TPU-YETHIPE MeCsIIa.

A neno 6b110 Tak. B omuH u3 BeixogHbIX AHpei nonyunn CMC oT aBTOCaIoOHa: ero Mpuria-
mayii Ha npa3aHuk — [lens BMW. OH elle Hu4ero He 3arylaHUpOBaJl Ha TOT IEHb U PEILIn BOC-
TMOJIb30BATHCS TIPE/ITIOKEHUEM.

Ha mecte AHapeti ¢ rosioBoi OKYHYJICS B ITpa3AHUUYHYI0 aTMocdepy. B Beceniom pacronoxeHun
JyXa OH MOMNaJl B PyKH yMEJIOro KOHCYJIbTaHTa, 0 yKe U3BECTHOW HaM cxeMe YOeTUBILIEro MOETo IpH-
SITEJIS 3aKJIIOUUTh HEBEPOSATHO BBITOJHYIO C/IEJIKY, KOTOpask BOZMOXKHA JIUIIIb pa3 B KU3HU. AHIIpen
OCTaBHJI CBOIO X3 U cpasy ke yexas Ha X5, JOIJIATHB MPU 3TOM MPIIMYHYIO CYMMY.

Ho u 310 He koHel uctopun. Okazanochk, 4to 1o Takou xe cxeme BMW X5 kynuit erie onuH
Mo¥ 3HakoMBIH. [1o ero cioBaM, OH YygecHbIM 00pa30M MOMajl B HY)KHOE BpeMsl B HY’)KHOE MECTO.

Kak Bol yxe nonsiu, Jlens BMW npoxonut ¢ 3aBuiHOM pery/sipHocTsio. Ho kaxaplid pa3 Bce
OPraHU30BaHO TaK, KaK OYITO 3TO COOBITHE NEUCTBUTENIBHO CIydaeTcsl pa3 B aecstuieTue. Jlioasam,
OKa3aBIIIMMCS Ha Mpa3JHUKe, KAKETCs, YTO OHU BHITSHY/IM CUYACT/IMBHINA Owmiiet. B pe3ynbrate Bepo-
SITHOCTh TOTO, YTO OHU COTJIACSITCS HA C/IEJIKY, YBEJTMUMBACTCS B Pa3bl!

JloGaBuM ciofia eriie ymesble pUeMbl TPOJABLIOB — Oarogaps UM y IOTEHIIMAIBHOTO TTOKYTIa-
TeJIsl BO3HUKAET YYBCTBO YITYIIIECHHOU BBITOJIbI, KAK TOJILKO OH MOAyMaeT 00 OTKa3e OT c/ieiku. MeHe-
JDKepbl MACTEPCKH CO3JAI0T TaKUE OOCTOSITEIbCTBA, TIPU KOTOPHIX KJIMEHT YyBCTBYET ceOs1 0Osi3aH-
HBIM 1 N30PaHHBIM OJJHOBPEMEHHO.

XoTuTe HAy4IUThCs yOEKAaTh JIIOAEW MOKYIaTh y Bac Jake TO, B YeM OHU He HYKJalTcs?
XoTHTe mpoaaBaTh MHOTO M JOPOro? XoTUTe JIeaTh TO JIETKO U KPAaCUBO?

Ecnmu Ha Bce Tpu Bompoca Bbl OTBETHIIM «JIa», TO JOOPO TMOXAJIOBaTh B MO MUP — MUP, T/
[APUT U TIPABUT CUCTEMA 30MOO-TIPOIAK.

Cucrema 30MO00-TIpOfIakK TMpecieyeT OAHY LiesIb — Mpofath. s 3TOro KJIMEHT MoJBepraercs
OIPEe/ICTIEHHOMY TICHXOJIOTUYECKOMY BO3/ICHCTBHIO CO CTOPOHBI MPOAABIA. YHUKAIBHOCTh CUCTEMBI
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3aKJTI0YaeTCsl B TOM, YTO KJIMEHT HE 3aMeyaeT TOr0 BO3JICHCTBUS: €My KakKeTCs, UTO pelieHHue O
MOKYIIKE OH ITPUHUMAET CAMOCTOSITENIBHO.

[MpencraBbTe cede yenoBeKa Kak TuTapy C MAThI0 CTPyHaMu. B pamkax cuctembl 30MOO-Tpoaak
MEHe]Kep, 3aCTaBJIssl KJIMEHTa 3aKJIIOUUTh CHICJIKY, UTPAET Ha ITUX CTPYHAX:

v/ KaIHOCTD,

v/ CTaHOCTb,

v/ CPOUYHOCTb,

v/ OlllyIlieHre HeBOCIIOJIHUMOM TIOTepH B CITy4yae OTKa3a OT CHEJIKH,

v/ 9yBCTBO COOCTBEHHOTO JIOCTOMHCTBA.

Camoe 171aBHOE — UTPaTh Ha BCEX CTpyHax ogHoBpeMeHHO! Henb3st BHIOMpATh Y4TO-TO OJIHO, a
OCTaJIbHOE UTHOPUPOBATH !

Bamponvme namo cmpyn Kauenma — u on 6yoem saut!

Pa3paboTanHast MHOM crcTeMa 30MOO-TTPOJaK — OTBET CTPEMUTENILHO Pa3BUBAIOLIEMYCS] MUPY.
Mupy, r/ie HapyT KeCcTKasi KOHKYypeHLMs, Iie uaeT oecrnpectaHHast 6opb0a 3a KIMEHTa U ero JeHbrH,
e caadblX U MATKHUX Cpasy ke BBIOMBAET Ha OOOUMHY JKU3HU.

51 yBepeH, 4To Kaxaplil U3 BaC BpeMsi OT BPEMEHH BCTPEYaeT B CBOEH OTPAC/IM UT'POKOB, KOTO-
pble BeqyT ceOs1 arpecCuBHO M OOproTcst 10 nocieanero. OHM ycepaHo UINYT KJIMEHTOB U He THYIla-
I0TCSl IEpEMaHUBAHUEM HX Y JPYTMX KOMIIaHUH, BO3MOXXHO Jlae y Bac.

Ecnu BBl rogamMu onupaiuch Ha MAAsIylo HOJIUTUKY TPOAAX, Bl Cpasy ke MoIaJaeTe B 30Hy
pucka. OKa3aBIIKCh MO, HATUCKOM arpeCCUBHBIX KOHKYPEHTOB, «MSATKHE» MpeJpUHAMATEH, He
JKeJIalole HUYero MEeHATh B KOMIIAaHWH, OY€Hb CKOPO HAYMHAIOT HECTU YOBITKHU, a BIIOCJIEACTBUU U
BOBce paszopsiiorcs. [Ipruem abCcoMOTHO HEBaKHO, HACKOJIBKO 3Ta KOMITAHUsI KPYIHAas U KaK JOJITro
OHa Ha pbIHKE.

B 371011 KHUTE 51 pACKPOIO CEKPEThI CUCTEMBI 30MOO-TTPOJIAK U PACCKAKY, KaK HaJJO BBICTPAaUBATh
paboTy B KOMITAaHWU U B3aUMOJENCTBOBATh C KJIMEHTOM, YTOObI OM3HEC MpolBeTat. BHUMaTe pHO
M3y4MTe BCE IJIaBbl — U Bbl Oy/leTe Ha 11ar BliepeIy KOHKYpEeHTOB!
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Kak MeHsI 3aCTaBJIsJIN MSIYH OTOMBATh,
uau Kak y3namo, uezo xouem kauenm

V' kagcooeo uenosexa ecmwv dicenanus, KOmMopvle OH He coobujaem
OpyauM, U JCeNAHUsl, 8 KOMOPLIX OH He CO3HAEMCSI 0adice cebe Camomy.
Suemyno Ppeiio

Yawe 6cezo e@vlisicHsiemcst mo, 4mo ayuute Obl ObLAO OCMABUMD
HEBbIACHEHHbIM.
Aoyapo Cespyc,
PYyccKuii aumepamop

— VIBaH, BbI B IepBbIM pa3 y Hac?

— Jla, — oTBETU 1.

— A 110 3TOTO y:Xe rae-HuOy/Ib 3aHUMAJTUCh?

— Her, 51 B 9TOM Jie/1e HOBUYOK, — YIBIOHYIICS 1.

[Mepeno mHOM crosuta crpoiiHasi aeBymka 28-30 sier. Ee pbikue KyapsiBble BOJIOCH! OBUTH
coOpaHbl B XBOCT. B pykax oHa Jepikana pakeTky.

Onpra, B ponuiom npodgeccruoHabHasi TECHHUCUCTKA, ObLIa JIyYIIIM TPEHEPOM B KiTyOe, Kyaa
s IPHILEN, JKeJlasi HAYYUThCS UTPaTh B OOJIBIION TEHHHC.

3anarue Havanock. O 1ajna MHE pakeTKy, a 3aTeM IIPUHECHIA OTPOMHYIO KOP3MHY ¢ MAYaMHU.
ITokazaB, Kak MpaBUJIbHO OTOMBATh MsIYM, OHA Hayasla KUJaTh UX MHE.

Ons kugaer Msium — s1 orouBao. OHa Kuaaet — st oToMBaw. BoT s yke Mstueid TpuanaTh OTOMI,
a IeBylIKa UX Bce KuaaeT u kugaer. Korga kopsuHa omycrena, O npuHecna enie onqHy. OHa kujgaer
MHE Ms44 BHOBb — 5 MX oTOMBa0. [locsie Toro kak v BTopasi KOp3MHa OKa3ajach MycTa, MOsIBUJIACH
cienyomas. [Torom eme ongna. Enie u emne.

U BOT 0TOMBAIO 51 3TH MSIYM yKe MUHYT COpoK. [Iporecc 10 MpOTMBHOCTH OHOOOPA3HBI
MOHOTOHHBII: OHa KMJAaeT Ms4 — s 0TOMBa0. To, YTO MPOUCXOAMIIO, HUKAK HE BSI3AJIOCh C TEM, UTO
s ceOe MpeacTaBIsiL.

— Oubra, a Ml eriie 101ro OyaeM Mstu oTOMBaTh? — §1 He BhIIepsKas M 33711 BOIIPOC, KOTOPHIN
My4WJI MEHS, HABEPHOE, YKE Ha NIPOTSKEHUU NocaeJHUX 20 MUAHYT.

— la, notpedyeTtcst BpeMsi, — CHOKOIHO OTBETHJIa OHA.

— A CKOJIBKO MBI errie OyJieM 3TUM 3aHUMAaThCsi? — He YHUMAJICS S1.

— Mecsua nBa To4HO, — orBeTmIa Oubra.

— B cmbicnie «1Ba mecsna»?! — $1 He Mor MOHATH, OblIa JIM 3TO IIYTKA UM CypOBasi MPaBAa.

— A kak nHaue? MpblI ke criepBa JOJDKHBI yAap MOCTaBUTh, — HaYasla OOBSCHSITH JEBYIIKA.

— YTO 3HaUUT «ygap NOCTaBUTb» ? — NOMBITHIBAJICA 1.

— ¥V Bac He ujeanbHblil yaap. Bel criepBa JOMKHBI HAyYUThCs MTPABMIIBHO OTOMBATh MSYU U
oTpadoTaTh 3TO JO aBTOMaru3Ma. Ha ato norpedyercst Bpemsi.

— A urparb MbI Korga Oygem? — He TOHUMAT 1.

— Cwmortpure. [Tociie TOro Kak Mbl HayuuMcst OTOMBATh MsTUM, MbI OyJIEM YUUTBCS UX IPUHUMATb.
ITO TOXE BpeMs, — NOSCHWIIA OHA.

— A urpartb-To Mbl Korja oynem?! — BOCKJIMKHYIT 1.

— He 3Hato. [Io urpsl Bam jajieko, — 3alyMunBO cKasaja TpeHep. — Kak ¢ Bamu cenvac urpars?
Br1 ke He ymeere.

— Ilopoxnute, 5 e MpUILEN CIofla UTpaTh, @ HE MSIYM OTOMBATh, — BO3PA3UI 5.

— CtpanHblii Bbl yesioBek! Bbl uT0, HE XOTUTE NMPaBUIbHO OTOMBATh? — ynuBKMiIack Ounbra.

— 51 xouy npaBUILHO OTOMBATH, HO HE HACTOJIbKO! Sl Xouy urpats!
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Msl elrie HEMHOTO MOOTOMBAIMA MSIYM — U TPEHUPOBKA 3aKOHUYMIach. C TEHHHUCHOTO KOpTa
sI yXOAUJI B PACCTPOCHHBIX YyBCTBAX: MOW OKHIAHWsSI HE ONPABIAJIVCH, A MEPCIEKTHBA MECSIIaMU
YUHUTBCSI OTOMBATh MSTUM ellle OOJbIlle yApydaa.

B cnenyromuii pa3 s npuinen 6e3 mpeaBapuTeabHON 3amucu. Onbra B 3TOT JeHb He padoTana,
MO3TOMY MHE JaJIi APYTroro TpeHepa, KOTOPhI Ha TOT MOMEHT ObLT cBoOOzieH. MM okazanach MoJio-
IeHbKas eBymka Hararma, y KoTopoii 3a CIMHOM He ObLIIO BHYIIUTEIBHOTO CIIOPTUBHOTO OMbITa. OHa
He ObUIa IPOoeCCHOHATIOM ¢ OOJIBINON OYKBBI, HO ObUIA OTJIMYHBIM TPEHEPOM.

M ¢ Heit urpanu! Cpasy xe! Mbl He oTpabaTeiBaiy yaap, 0TOMBasi Msuu KOp3MHAMU, Mbl He
YUIJIHCh TIepeMEIaThCsl 10 TIOJTI0 ¥ IPABIJIBHO JepiKaTh pakeTKy. Bee 3ansTue mbl urpanu. MHoraa s
nionajan, vaie — HeT. Ho 310 HeBaxkHO! Y MeHs1 ObUIO OlIyIieHre MOMHOTro cuacThs. S urpat. [Tycts
TUI0X0, TyCTh ¢ omuoOKkamu. Ho s urpait!

UysctByere pasnuily? Onbra aOCOMOTHO yOWsIa MOE jKelaHWe 3aHUMAThCsl TEHHHUCOM, a
Haramra atomy skenaHuio jajna BTOPYIO XW3Hb. BOOMyIIEBUBIINCD, 51 PEIIMII CXOAUTD elle Ha mapy
3aHsATHiA K Onbre. S Hazesics, 4To oHa, Oymyur MPO(eCCHOHATIOM, YCBIIIUT MEHS U CKOPPEKTUPYET
CBOM MeTOJIbl paboThl. Ho TpeHep ocTaBasach rityxa U He XOTesla MeHsITh KOHLeNuio o0ydyenus. OHa
HacTauBaJla Ha HEOOXOAMMOCTHY CHavaJla MOCTaBUTh YAap, a IIOTOM YKe UTpaTh.

OpHax1Ip! 51 TpHIIET Ha TPEHUPOBKY UyTh paHbIIle HA3HAUYEHHOTO BpeMeHH U 3actai Onbry
3a pa3roBOPOM C MaMOM I0HOTO TEHHUCHUCTA, KOTOPBIA, BUIUMO, BIIEPBbIE MOITPOOOBAJ CBOU CHJIBI B
aToi urpe. OJbra pacckasbiBajia KeHIUHE O TOM, YTO y €€ MaJburKa CJIaOblil yiap, O3TOMy eMy
OyleT CJI0KHO HOOUTHCS OONBIINX YCIIEXOB B TeHHUCE. MaMa BHUMATENIBHO CITyIIAla CIEeUaINCTa U
C KaX[IbIM CIIOBOM CTaHOBHJIACH BCE TPYCTHEE U IPYCTHEe.

— A ¢ 3TUM MOXHO 4TO-HUOYAb caenatbh? OH Tak XOUeT Urpath, — MpoJierneTasa KeHIHa.

— He yBepeHa, 4To y HEro ectb MpeapacroioKeHHOCTh K TEHHUCY. M0XHO, KOHEUHO, TOIpO-
60BaTh, HO HA/I0 OyET OUeHb YCEePAHO 3aHUMAThCs, — OTBeTHIa OJbra.

EnBa 1 3T0T pebeHoK Hanonro 3ajaepxaics y Onpri. Xopolio, eciy Moclie 3TOro pasroBopa
OH TIpUIIIEJ K HEel ellle Ha rapy TPEHUPOBOK. 3HAs €€ CUCTEMY MPENofaBaHusl, [yMalo, 3araj y 3Toro
napHs MpoImes ObICTPO.

A Benp, o 6ONBIIOMY cueTy, Kakas 1enb y Onpru? YmManvars? Pactuts uemnuonoB? Vi xe
Bce OaHaJIbHO M MPOCTO — 3aMoTyduTh KiueHTa? s JoCTHKeHHs TIoCaeJHeH 11eId OHa He Jefiaja
HHUYETo, a, HAOOOPOT, Jiesiaia BCe, YTO STOMY IMPEMSTCTBYET.

Benp ponutesnsiM XoueTcs yCIblIaTh, YTO UX Ya0 TAJAHTIUBO, 00JIa1aeT MOTEHIIMAIOM, KOTO-
pblii Hamo pas3BuBaTh. Jla M caMoro peOeHKa CieAayeT XBaJHuTh, YTOObI 3aHATHUSI €My MPUHOCHIIH
PanocTh, a He B3pAIMBAIN B HEM KOMIUIEKC HEMOJIHOIIEHHOCTH. DTO Takasi MaJlocTh, a paboTtaet Oe3-
otkasHo! IloBepbTe, MpU TaKOM pacKiajie U Mama, U peOeHOK OyayT ¢ HEeTepIieHUeM KAaTh TPEeHH-
POBOK, OHU OyayT OexaTb Ha HUX!

DTOT CIIyYallHO MOACTYIIAHHBIA Pa3rOBOP OKOHYATEIBHO YOeaua MeHsI B ToM, 4To ¢ Onbroi
MBI e7IBa Jii cpadoTaemcsl. 5l pelmI ¢ Heil paccTaTbCes.

[Ipexne yem 4TO-TO CHENaTh, MOMMUTE, YEro B JEMCTBUTEIBHOCTH XOYET Balll KJIMEHT, — U
naiite emy 370! Jlaske eciu 3T0 MPOTUBOPEUUT BallleMy MPUBBIYHOMY CLIEHAPUIO.

Her auuero nporne, ve Tak m? [IpsiBos B Mesniodax. [IbiTasich MOHSITH, YETO e XOUeT KJIUEHT, HH
B KOEM CJTyJae He BbIBEIbIBAlTE y HEro MOTPEOHOCTH, HE MIBITANTECh Y3HATH HAIIPSIMYIO €T0 JKeJIaHuUs,
€CJIM 3TO U TaK OYEBUIHO!

Hepecmanbme 6bli6.J144mb nompe6nocmu KJauenma, ec.iu OHUu 0UeBUOHbL

Brisasnenue HOTpe6HOCTCIL/'I KJIMEHTA, 0COOEHHO Ha HAYaJILHOM JTaIle KOMMYHHKaWH, HE ITPU-
HOCHUT HUKAKHUX IIJIOJOB. 1ot METO pa60TaJ1 padblIC. Ceiiuac ke Takoe MOBEACHUE ITPOJaBIa BbI3bI-
BA€T Yy KJIMCHTA JIMIIb pa3apaKCHUC U 3JIOCTh. YenoBeka HEPBUPYET, KOrla MPOAABEIl «IILITAET» €TO,
3alaBasi MHOXKECTBO, KaK €My KAXKETCA, HCHYKHbIX BOIIPOCOB. Knuenr XO4cET, 4TOOBI €TI0 JKETAHUA
yraablBaJIiCb 0€e3 JINIIHUX CJIOB U YAOBJIETBOPAJIUCH MAKCUMAJIBHO 6I:>ICTpO, JIETKO U O€HICBO.
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Ecnu BBl HaumHaeTe pacCHpalrBaTh KJIUEHTa O €ro MOTPeOHOCTSIX, TO TEM CaMbIM BbI, BO3-
MOXHO JJa’ke CaMU TOTO He 3aMeuasi, BO3BOIUTE MEK/1y BAMHU HelpoOuBaeMylo cteny. M yem cuiibHee
Ballle CTPEMJICHHE Y3HATD JKeJIaHUsI KJIMeHTa, YeM OOJIbIIIe BOIPOCOB C Balllel CTOPOHBI, TEM IPOYHEe
U BblIlIIe OyZieT 3T0 00OPOHUTETIFHOE COOPYKEHHUE, 32 KOTOPBIM CITPSUYETCS KJIMEHT.

Kak Tosmpko Mesk1y BaMH MOSIBIISIETCS XOTs1 Obl HeOoJbIas Mmperpaga, MOXHO CUHATATh, UTO
KJIMEHT yKe, CKOpee BCero, ymymieH. B Takux ycioBUsX OH eBa v OyJeT QymaTh O JajJbHeHnIeM
OOIIIEHUH C BaMH, a YK O CIEJIKE U TOBOPUTH HEUero.

Sl mpenaraio Bam UITH IIPOTUBOIIOJIOKHBIM ITyTEM: HE CIIPAIlIMBaiTe KJIMEHTa HA O YeM — cpasy
K€ TOBOPUTE EMY TO, UTO OH XOYET YCJIBIIIATb.

T osopume KJauenmy mo, 4mo OH xouem ycavluiambs

B GonbIIMHCTBE Clly4yaeB y KJIMEHTa BCEro OflHa MOTPEOHOCTh — KYMUTh HEOOXOAMMBII TOBap
WM YCIYTy KaK MOXHO JieleBiie. Tak CKakuTe emy, He 3a/aBasi JIMIIHUX BOIPOCOB, YTO JIEIIEeBIIe
Kak pa3y Bac!

3BOHHUT KaK-TO 3JI0¥, pa3/ipakeHHbIN MyKUMHA B HAllly OKOHHYI0 KoMIaHu10. OH, 4yBCTBYeTCS,
003BOHMIJI YK€ MHOTHUX, YCTaJl, HO JKeJaeMOro pe3y/bTaTa BCe ellle He JOCTHT.

— Jlo6psiii aeHs! Mens 30ByT Banentuna. Yem st MOry Bam OMOUYb ? — CIIPOCHJIAa €r0 MEHEIKED.

— Mue HyxHbI OkHa. 3anuceiBante: mmpuHa — 1400 MM, Beicota — 1300 Mm. Ckonbko 31O
OyzeT CTouTb? — BHINATAI MYXKYHMHA.

Uro Xo4eT ycblaTh KJIMEHT, 3aaBasi Takoil Bornpoc? [IpaBuiibHO, LIEHY.

A 3auem eMy 1ieHa? YTOOBI CPABHUTB €€ C LIeHaMU, KOTOPbIE eMY Ha3BaJIM B JPYI'UX KOMIIAHUSIX.

A 11 yero oH cpaBHUBAeT LieHbl? KoHeuHO, 4yToObl HallTH HanOoJ1ee BHITOAHOE MPeIOKEHHE.

A Kakoe MpeaioKeHUe KJIMEHT cuMTaeT HauOosiee BbITOAHBIM? TO INpemiokeHue, KOTopoe
JelIeBe.

Torna 4yero e Xo4eT KJIMEHT, CIpallnBasi, CKOJIbKO CToAT OKHa? OH XOueT HailTh camoe Jeltie-
BOE IPE/IJIOKEHHE.

— Ckaxure, KaK s1 MOT'y K BaM oOpariarbcsi? — cipocuiia BaneHntuna.

— IOpuii.

— IOpuii, naBanre 4 Bac 3anuity Ha 3amep? CrienuaIucT NpueeT U Ha MECTE PACCUUTAET TOY-
HYIO CTOMMOCTb BAllIero 3aKa3a, — MPeAJIOKUIIa JEBYIIIKA, TEM CAMBIM MTPEAIIPUHSIB MEPBYIO NOMbITKY
NpUOIH3UTBCA K 3aKJIIOYEHUIO C/ICJIKM, HE PacKpbiBast KapT.

— He HyxeH MHe Hukako# 3amepuuk ! [Ipocto ckaxute, CKOJIbKO 31O OyzieT ctouth. Het y MeHs
BpPEMEHH, YTOObI C BAaIlIMMU 3aMEPLIMKAMU CUAETb, — C TPYAOM CAEP)KUBAs THEB, IPOU3HEC MYKUMHA.

— IOpuii, mou pacuersl OyIyT NpeJBapUTEIbHBIMU U MOTYT OTJIMYAThC OT UTOIOBOH LIEHBI.
[TosToMy mpeziaraio BaM BCe K€ BbI3BaTh CHELMAINCTA, — CIIOKOMHO MosicHWIa BaneHTuHa, crienas
BTOPYIO MOMBITKY MPUOTU3UTHCA K CIEIIKE.

— Caymaiite, ecu 51 Oyy BCeX 3aMEPIIMKOB K ce0e BbI3bIBATH TOJIBKO 11 TOTO, YTOOBI y3HATh
LIEHY, 51 U3 JIoMa BBIXOAUTh He Oyay! — HeroqoBasl MyKUMHa.

— IOpuii, 51 Bac npekpacHO noHumaro. Bl ke XxoTuTe nojielienie BapuaHT HAUTU? — BKPa4lBO
U TO-APY’KECKU MOMHTepecoBaiach BajeHTrHa, TeM caMbIM MOJBOAsS cOOECeTHUKA K OYEBUIAHOMY
BBIBOJLY.

— Ma! — OypkHy OH.

— JlemeBne y Hac, oBepbTe, — AEBYIIKA YBEPEHHO MPOU3HECA YTBEPXKIECHUE, KOTOPOe ObeT
TOYHO B LI€JIb.

— C 4ero BbI Tak pemwin? — yAUBUICSA MyKUMHA.

— MB&I 3HaeM, Kakue LieHbl B JPYTUX KOMIAHUAX. A Tak:Ke Mbl 3HAE€M, YTO JIeIaeM BCe, YTOOBI
NPEAJIOKUTh HAIIMM KJIMEHTaM caMble HU3KUE 1IEHbI, — OosiIcHUIa BanenTHa, Takum o0pa3om o0oc-
HOBaB CBOE YTBEP:K/IEHHUE.

IOpuit 3apymaincs.
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— Touno?

— Koneuno! V Hac semiesye, yem y apyrux. 1o abcomoTHO TouHO. [laBaiite cefiuac mpuener
3aMepIIKK, ¥ Bbl B 3TOM caMH yOeauTech? — BHOBb MpeioxkuiIa BanenTrHa.

—Hy... Ecim touno. .. dagaiite... — caancs Opuii.

KoHeuHo, KJIMeHT MOXeT He MOBEpUTh HAIUM cioBaM. OH MOKET COMHEBATHCSI B TOM, UTO Y
Hac jeuiesye, yeM y apyrux... Ho B 85 cinyuasx uz 100 oH Bce paBHO BBI30BET HAILETO 3aMEpIIMKA.
UroObl ipoBepuTh. Benb eciu 310 mpaBna vy Hac JAEMCTBUTENIBHO JIEIIeBie, OH MOXET YIyCTUTh
TaKkoM 1aHc!

HUcropus ¢ FOpuem — 310 uiib OUH U3 IPUMEPOB, MOATBEPKIAIONIMX MOU TE3HC O TOM, YTO
OCHOBHasI NOTPEOHOCTh KJIMEHTa — HAWTH KOMITAHUIO, TIe UHTEPECYIOIIUI ero TOBAP MIIM YCIIyTra CTOSIT
JelIeBsie, YeM B Ipyrux mecrtax. KoHe4Ho, ecTh JIIoAH, JUIsl KOTOPBIX MEepBOCTENIEHHA He IieHa, a,
HarpuMep, MaTepuall WM onpeeneHHast (pupma-u3roroButens. Ho Takux Jiozieid, moBepbTe MOEMY
OIBITY, HE OYEHb MHOTO.

Takue Jionu BHIIETAIOTCS Ha (pOHE OOBIIMHCTBA TEM, UTO Cpasy e 3asBJISI0T O CBOEM KeJla-
HUM: TIOCTIE «aJUI0» HETPEMEHHO TOCTeAyeT BOIPOC O TOM, €CTh JI B HAJIMUUM TOBAP UHTEPECYIO-
1mero ux npousBoautenss. OHM He OyayT KJIaTh, MIOKa Bbl CBOMMH BOIIPOCAMH BBITSIHETE M3 HUX TO,
YTO JUISI HUX U TaK BaXHO.

Ecnm 6w1 Hamero FOpust nHTEpecoBaiv Kakue-To KOHKPETHbIE MTPOM3BOANTENN WM TTPOpUIIH,
TO OH Obl TIO3BOHMJI M Cpa3y ke CIPOCHJI, €CTh JIM Y Hac, Harpumep, mpopwib Rehau. ¥V nero xe
ObLT Bcero ofuH Borpoc: «CKOJBKO cToAT okHA?» JlioOble! EMy abcomoTHO Oe3pa3TnvHo, KaKkue 3TO
OynyT okHa! [1aBHOE, YTOOBI OHU OBUTA €My TI0 KapMaHy.

3auem B TaKOM CJTyJae CIpalfBaTh, JJIs Yero OH Pl MOMEHSITh OKHA, KaKOU Mpoduiib eMmy
OOJIbIIIe HPABUTCS, UTO ISl HETO Ba)KHEE — IIYMOW3OJISINS WX IONTOBEYHOCTh? He Halo BHISBIATD
ero norpedHoctH! M Tak MOHSTHO, YTO €r0 OCHOBHAS MOTPEOHOCTh — KYMUTD JICIIEeBIIC.

Ipucaywueaiimecv k kKauewmy — OH 03 AUWHUX 80ONPOCO8 CAM
pacckasicem eam, 4ezo OH Xouem

Vaensiite BHUMaHue TOMY, YTO TOBOPUT KJIMEHT, O YeM OH cripaiirBaeTr. CieuTe He TOJIbKO
3a CJIOBaMM, HO U 3a MHTOHauuel. [Topoil To, Kak yeoBEeK rOBOPUT, B pa3bl BaXKHEE TOro, O YEM OH
TOBOPUT.

BaumaresipHO HaOmoaiiTe 3a KJIMEHTOM: ero MoBeJeHUeM, MaHepaMul, BHEIIIHUM BUJoM. Bee
9TO — UCTOYHMKHU OeCLIeHHOW MH(OpMAIIMKU, KOTOpas IOMOXKET BaM HATH MOAXO[ K KakKIOMY.

W nocnennee, Ho He MeHee BaxkHoe. CoOpaB MH(OPMALIMIO O KJIUEHTE, MOMBITAlTeCh IOCTABUTh
ce0s1 Ha ero MecTo, MocTapaiTech MPeACTaBUTh ces B ero nojoxeHuu. ymaiite 3a Hero!

Onbra nomkHa OblIa, YBUAEB MEHs, MOOOIIABIIMCH CO MHOHM, MOHSTh, MOYEMY S PEIINT
3aHATbCS OOJIBIIMM TEHHUCOM. Bo-11epBbIX, MO BO3pacT U OTCYTCTBUE OIBITA B STOW UTPe AOJLKHBI
ObLIM HABECTU €€ Ha MBIC]Ib, YTO 51 HE COOUPAIOCh CTAHOBUTHCS MPO(ECCUOHATIBHBIM CIIOPTCMEHOM.
Bo-BTOpBIX, MOI1 JOXOl ¥ MOE OTHOIIEHHE K TPEHUPOBKAM HEJBYCMBICIIEHHO YKa3bIBAJIM HA TO, YTO
s XO4y IOJTy4aTh yI0BOJIbCTBHE OT IPOLIECCa U HE CTPEMJTIOCh K TOMY, YTOObI UI'paTh UAEAIbHO. Bclo
3Ty BaxHYI0 MH(popMarmio OJibra, K COKaJeHUIo, YITyCTUIA. A BMECTe C 3TUM YITyCTHIIA U MEHs Kak
KJIMEHTA.

Xopoiuii mposasel; NoJoOeH LbIraHKe, KOTOPOH JOCTATOYHO JIMIL OErI0 B3IJITHYTh Ha Yesio-
BEKa, YTOObl COCTABUTh O HEM MEPBOE BIEYATIIEHUE U MOHATh, YTO €r0 OECIIOKOUT U YEero OH XOYeT.
Takas 1pIraHKa C JIETY MOXET paccKasarh JIOOMY PO ero NpoOieMbl CO 310pPOBbEM, CIIOKHOCTH Ha
paboTe 1 HeJONIOHUMaHuUe B ceMbe. Y okaxercs mnpasa.

Benp, coracureck, MoAell ¢ uaeaJbHbIM 3J0POBbeM He OBbIBAET: Y KaXJIOro 4To-TO OOJIMT.
Pabotsl, rae HeT CIoXKXHOCTe|, pobieM U KOH(IMKTOB, He CyIlecTBYeT. Takke HeT 1 ceMeit, re Bce
r1ako. Y 3To ToNbKO nepBbiil OJIOK «MpeCcKa3aHuil», KOTOpble MOKHO HArOBOPUTD JIIOOOMY B3pOC-
JIOMY YEJIOBEKY.
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[TpucmoTpeBICh ¥ 3aMEeTUB OOpydYaibHOE KOJIBIIO, MOXKHO PAaCcCKa3blBaTh MPO KEHY WIN
Myka. A Tipu eme 6osiee MPUCTAIBHOM M3YYeHHH YeJIOBeKa MOKHO 3aMETUTh KaKue-TO MPU3HAKH,
TOBOPSIIIIKE O TOM, €CTb JIM Y HETO JIETH, TOMAIITH1E KUBOTHBIE U T. 1.

Hauunas ¢ Toro, 4to Ha MOBEPXHOCTHU, LILIFAHKU BOBJIEKAIOT CBOIO )KEPTBY B Pa3roBOP U UCKYCHO
BBISICHSIIOT HOBBIE TIOJIPOOHOCTH U3 KM3HM YeJIOBEKA: ChIH y HEero WM JI0Ub, YeM 3aHUMaeTCs, YeM
uHTepecyercs u T. 1. HoByio mH(popMalivio OHM KpacuBO BILIETAIOT B CBOU Tpeackazanus. M tak mo
KpyTYy.

Cnymmasi Bce 3T0, JIOAU Cpasdy «IUIbIBYT». VIM KakeTcs, 4TO Kakas-TO 4yyXkasl KeHIUHA Jeu-
CTBUTEJILHO BUIUT UX MPOILIOe U OyayIee. A Ha CAMOM-TO JIeJie OHA TIPOCTO YMEJIO CUMTHIBAET HYXK-
HYI0 UH(OPMAIHIO U, TiepepadaThiBasi ee, UCTIONb3YeT M0 Ha3HAYEHHIO.

Hayuurech cuuThIBaTHh C JIIO/IEN X CTATYC, IOJIO)KEHUE, HACTPOSHHE, TOTPEOHOCTH U JKeJTaHU ST —
U JJaiiTe UM TO, YTO OHHU XOTAT! 3acTaBbTe BalllUX KJIMEHTOB MOBepUTh B uyao! Ilycts oHM gymaior,
YTO BBl yMeETe YUTATh MBICITU M UCTIOHSATH JIIOObIC KeJIaHus !
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PEAAbHAA

MCTOPWMH
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Nokia 8800,
uau Kak ewe yanameo, uezo xouem xKaueHm

Jadice camviii wiedpwvlii uenosex cmapaemcst 3anaamuns nooeuesne 3a
MO, YUMo NOKYNAENCSL €HCEOHEGHO.
Zlorcopoorc Beprapo Illoy

[Momuute MoGmbHbBIA Tenedon Nokia 88007 CtuibHblA TenedoH-cIaiiaep ¢ KOpIycoM H3
Hepikaserolledl cran. OO0 3ToM anmnapare IpeMHyM-KJIacca B CEpPeAMHE IBYXTHICSYHBIX MEYTaJIH,
HaBepHoe, Bce. Ho, K coxkasieHmio, 1aeKo He Kax/Iblil Mor cebe ero no3Bosuth. TenedoH ctounn H6ac-
HOCJIOBHBIX JEHET, XOTS 10 XapaKTEPUCTUKAM MaJjio YeM OTJIMYajICAd OT APYrux Mozeser (PUHCKOro
KOHILIEPHA.

[Mouemy sxe Bce Tpe3um 00 3toM Tenedone? [lotomy 4To OH, Oyayun OUYEHb JOPOTUM, CTAT
CHMBOJIOM ycrexa: aOCOIIOTHO BCE 3HAJIM, UTO TOT, y Koro ecTb Nokia 8800, — 4esoBeK «HEenmpoCcTom».
[TosToMy M mokynanu Takoi Tesie)OH IIaBHBIM 00pa3oM JUIsl TOrO, YTOObI BBIICIUTHCS, ITOKA3ATh
CBOIO 3HAYMMOCTb 1 0OECTICYEHHOCTb.

51 Toxe MHTepecoBasICsS STUM Tesle(DOHOM. §1 MPAKTUYECKH YKe TOTOB ObLI €ro KyIUThb, HO OJHO
MEHS BCE € OCTAHABJIMBAJIO — LICHA.

OpnHax /bl 51 okazasics B casioHe «EBpocern». [Toka 51 paccmarpuBai TeseoHsl, KO MHE MOA0-
111eJT KOHCY/IbTaHT. Ha ero rpyau kpacoBasicst Oejik: « AHIpen».

— Mory nu st Bam 4eM-HUOYIb TOMOYb? — AHIpel Havyasl Haille OOIIeHHe C Ie)KYPHOU (hpasbl.

— Mens untepecyer Nokia 8800. Yto moxere pacckazarh Ipo 3TOT TenedoH?

— Omunbii TenedoH. Bo-nepBbIX, y HEro o4eHb Xxoporiasi 0atapest: OHa MOKET JiepKaTh 3apsi]
HECKOJIBKO THEW. BO-BTOpBIX, 9KpaH yCTOMYMB K LIApallMHaM U MPOYMM MEXAHWYECKUM IOBPEXKIe-
HUAM. Y, KOHEUHO ke, IPUATHO, YTO Yy 3TOM MOZEIN MHOIO MOJM(OHUYECKUX MEJIOANN, — ITUPOKO
y/IbIOasCh, OTBETU AHJAPEN, BUIUMO MPUKHUIbIBAS, KAKOW MPOLIEHT OH MOXET MOJYyYMTh, MPOJaB
3TOT TeseOH.

Bce, uro pacckasayn AHApeN, Ha MEH$, YeJIOBEKA IOATOTOBJIEHHOIO, HE IIPOU3BEJIO0 HUKAKOTO
BrievarieHus1. S 3Han, yto Oarapest Nokia 8800 uyTh jydine, yem y apyrux mopneneid. [upokuii
BBIOOP MOMM(POHUYECKUX MEJIOAUN €CTh Yy MHOTUX Tele(OHOB, KOTOpbIe, KCTaTH CKa3aTb, CTOAT B
pashbl JEIIEBIE.

IIponasen; «rpy3usi» MeHSl TEXHUYECKUMH JETasIMU, KOTOpBIE, [0 €0 MHEHUIO, BB
3TOT TeseoH U3 Macchl Apyrux MoOwIbHbBIX. HO Bce 9TO ObUIO HEBaKHO: MEHS Kak IMOKyNaTess
Tesie(pOHa IPEMUYM-KJIacca MHTEPECOBAJIO COBCEM APYIOe.

IIpoBens B marasuHe MUHYT JBajaLaTh, S OTHpaBUics JoMou. bes tenedona. IIponasen ne
yOeaua MeHs. AH/Ipeii He CMOT pa3BesiTh MOM COMHEHHMS B LiesiecooOpa3HocTi oKynku Nokia 8800.

Cnycrs napy Hefiesb 1 IpOTYJMBAJICA 10 LIEHTPY MOCKBBI U, pacrionarasi CBOOOJHbIM BpeMe-
HeM, BHOBb 3allle]l B OJJMH U3 caJloHOB «EBpoceTn». Ha 3T0T pa3 y MeHs yxe He ObUIO e MPUoo-
pectH TeseoH, 51 XOTes MO3HAKOMUTHLCS C HOBUHKAMM.

OkazaBIIuch B MarasuHe, s pelln Bce-Taku emle pa3 nocMmorperb Nokia 8800: mbiciu 06
3TOM TesiepOHE He MOKuaan MeHs. Koraa s nmopomen K BUTPUHE U CTal pacCMaTpyBarTh armapar,
32 CIIMHOM £ YCJIBILIAJ TOJIOC:

— OmmuHas Mozeltb. 1o caMblil goporoit TenedoH Nokia. — f oOepHyscs, pAaoM cO MHOR
CTOSUI KOHCYJIBTAHT.

OH ynbIOHYJICA U, ONPABUB OYKH, TPOJOJIKHIIL:

— TonpKo 4TO MpHMe3kan BOAUTENb KaKOTO-TO OM3HECMEHa, TIOKYINaJ AJIsl HEro TOT TesedoH.
W 310 y*)e Tpetunt 3a Henemo!

— A 49eMm xe OH Tak xoporl, IMuTpuii? — cipocu s1, 6ersio B3IMIsHYB Ha Oe/lK cOOeceTHIKA.
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— DT10T TeneOH MOKYMAIOT TOJBKO COCTOSITENIbHBIE JIIOAM — OHU YK HE OyIyT MOKYIaTh 4TO
TI01aJI0, IOBEphTE MHE. .. — TPOU3HEC OH 3aayMunBo. — Ho 310 He raBHoe. [Tonumaete, nmpuodpeTast
9TOT TesiepoH, YeJIOBEK Cpasy ke 3asIBIISIeT O CBOeM «0cO000M» mosioxkeHr. OH Kak Obl TOBOPUT, YTO
OH He KaKoi-TO TaMm Bacs ¢ 3aBojia, a 4eJTOBeK Cepbe3Hblid, YBaXKaeMblil, KOTOPBI MHOTOTO JIOOWJICS
B XKM3HU U MOXET TIO3BOJIUTH ceOe TaKOW JOpOroi TesedoH.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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