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Coaep:xanue

[IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBapoOB[ 1]
1. O6mume monoxeHus
Kownel o3HakomMuTeIbHOTO (pparmMeHra.
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IIpaBuiia npogaku OoTAeJIbHbIX BUI0B TOBAPOB'

I. O0nue moJsoxkeHus1

1. Hacrosmue IlpaBuia pazpabotansl B cooTBeTcTBUM ¢ 3akoHOM Poccuiickoit deneparmu «O
3aIIMTe NpaB NOTpeOUTeNel» U PEryIupyloT OTHOLLEHUS Mek/ly IOKYNaTe MU U POAaBLAMU MPH
NpoJaxe OTAETbHbIX BUAOB IPOJOBOJIbCTBEHHBIX U HENPOAOBOJILCTBEHHBIX TOBAPOB.

2. Ilog mokynaTeJieM IOHUMAETCS TPakAaHH, UMEIOIIMI HAMEpeHUe 3aKa3aTh WM ITpruoodpe-
CTH JTMOO 3aKa3bIBAIOLIHUH, TPUOOPETAIOIINIA WITM UCTIONB3YIOIINIA TOBAPHl HCKTIOYUTEIBHO IS JINY-
HBIX, CEMEIHBIX, IOMAIIHUX U WHBIX HYXK[, HE CBA3aHHBIX C OCYILECTBJIECHUEM IpeAlpUHUMATEIIb-
CKOMH JeATeIbHOCTH.

[lon mpomaBHOM IOHMMAeTCA OpraHU3alMs HE3aBUCMMO OT OpraHM3alMOHHO-IIPAaBOBOM
opMBl, a Takke MHAMBUAYAIbHBIN MpeJlpUHAMATeSb, OCYIIECTBISIIIUE MPOJaxy TOBApOB IO
JOTOBOPY PO3HUYHOM KYIUIU-TIPOJAKH (J1ajiee UMEHYeTCsl — JI0TOBOP).

3. Pe:xum padoThI MPOAABIA — FOCYIAPCTBEHHOM W MYHUIMIIAIBHON OpraHU3aIiy yCTa-
HaBJIMBAETCS MO PELIEHUI0 COOTBETCTBYIOIIMX OPraHOB UCHOJHUTEIbHOM BJIACTH WJIM OPraHOB MECT-
HOT'O CaMOYTIPaBJIEHUS.

Pe:xxuM pa6oThl NMpojaBIa — OpraHU3allMy WHOM OpraHU3allMOHHO-TIPABOBOM (POpMBI, a
TAaK)Ke MHIMBUIYaIbHOTO IIPeIIPUHUMATEIs] YCTAHABIMBAETCA UMM CAMOCTOSITENIBHO.

B ciyyae BpeMeHHOro NpUOCTAaHOBJIEHUS CBOEW AEATEbHOCTU ([U1sl MPOBEJECHUS TUIAaHOBBIX
CaHMTAPHBIX JHEW, pEMOHTA U B JIPYyIMX CIIy4asix) MpojaBel] 00si3aH CBOEBPEMEHHO MPEIOCTABHUTh
MOKYTIaTesTi0 MH(pOpMALIMIO O AaTe U CPOKax MPUOCTAHOBJIEHUS JESTEIbHOCTH.

4. ACCOPTUMEHT IpeJlaraeMbIX K MpoJaxe TOBAPOB, IEPEYEeHb OKa3bIBAEMBIX YCIIYT, a TaKKe
(bopMBbI 0OCITy)KUBaHUS ONPEAEISAIOTCSA MPOAABLOM CaMOCTOSATENIBHO B COOTBETCTBUH C ITPOUIIEM U
crierann3alyeit cBoei JesTesIbHOCTH.

ITpu ocyiecTBIEHUM PO3HIMYHOIN TOProOBJIM B MECTE HAXOK/IEHU S TIOKYIIaTe sl BHE CTAl[MOHAp-
HBIX MECT TOPrOBJIM: Ha JIOMY, [0 MeCTy paboThI ¥ yueObl, Ha TPAHCIIOPTE, Ha YJIMIIE U B MHBIX MECTax
(nayee MMeHyeTcsl — pa3HOCHAsl TOProBJIsl) HE JIOIYCKAeTcsl Mpojaka MpoJOBOJIbCTBEHHBIX TOBAPOB
(32 MCKJTIOYEHNEM MOPOKEHOT0, O€3aJIKOTOJIbHBIX HAITUTKOB, KOHAUTEPCKUX U XJIeO00YIOUHBIX U3/ie-
JIMA B YIIAKOBKE M3rOTOBUTEJS TOBApPA), JIEKAPCTBEHHBIX MPENapaToB, MEIULIMHCKUX U3JEJIHi, I0Be-
JIMPHBIX W JPYIUX W3AEIUN U3 JParoleHHbIX METAUIOB M (WJIM) ApParolieHHbIX KaMHEeH, OpyXHus U
NIATPOHOB K HEMY, 9K3EMIUISIPOB ay[JHOBU3YaJIbHbIX MTPOM3BEICHUI U (DOHOTpAMM, IPOrpamMM s
JIEKTPOHHBIX BEIYMCIIUTENIBHBIX MAIIMH U 0a3 JaHHBIX.

5. IIpomaser mpy OCYIIECTBIEHUHM CBOEH AEATEIbHOCTH 00s13aH COOMOAaTh 00s13aTeIbHbIE Tpe-
OOBaHUS K OpPraHU3alUM U OCYLIECTBJICHUIO TOPrOBOH JIESATENIbHOCTH, YCTAaHOBJICHHbIE HOPMAaTHB-
HBIMU IIPAaBOBBIMM akTamu Poccuiickoit ®enepanuim.

6. Ilponasen 10KeH pacrionarath HEOOXOAUMBIMU TOMELIEHUAMU, 000PY/I0BaHUEM U MHBEH-
TapeM, 0OeCTIeurBaOIIMMIA B COOTBETCTBUH C 3aKOHOAATENIbcTBOM Poccmiickoit ®eneparmu o Tex-
HUYECKOM PEryJIMpPOBaHUU COXPAHEHUE KayecTBa U O€30MacCHOCTH TOBAPOB IPU UX XpPaHEHUH U pea-
JIM3aUM B MECTe MPOJaXH, Ha/JIexKallue YCJIOBUS TOPrOBIIM, a TAKKE BO3MOKHOCTb MPaBUJIBHOTO
BBIOOpA MOKYyNATEIsIMUA TOBAPOB.

7. IlponaBert 00s13aH UMETh U COZIEPKaTh B UCIIPABHOM COCTOSIHMM CPEACTBA U3MEPEHH s, CBOE-
BPEMEHHO U B YCTAaHOBJICHHOM MOPS/IKE POBOJUTH UX METPOJIOTMYECKYIO TIOBEPKY.

! VTBepikaeHsl noctaHoBiaeHreM Ilpasutenscra Poccuiickoit ®enepamyu ot 19 suBaps 1998 r. Ne 55 (B pen., aeiictByiorueii ¢
4 suBapsa 2017 r.).
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JI71s1 IpoBEpKM TMOKyTaTesieM MPaBIIIBHOCTU IIEHBI, MEPhl M Beca MPHOOPETEHHOrO ToBapa B
TOPrOBOM 3aJie Ha JIOCTYITHOM MeCTe JIOJKHO OBITh YCTAHOBJIEHO COOTBETCTBYIOIIEE U3MEPUTEIHLHOE
00opyIOBaHue.

8. [Iponaserr 00s13aH UMETh KHUATY OT3BIBOB M IIPEIJIOKEHHIA, KOTOpast MPEAOCTaBIISAETCS MOKY-
TaTesIio Mo ero TpeOOBaHUIO.

9. Hacrosiiue [TpaBuia B HarIsiIHOM U IOCTYITHOM (pOpMeE TIOBOASITCS MTPOIABLIOM /IO CBE/ICHUSI
MOKyTaTesen.

10. TIponaserr 00si3aH 1OBECTH A0 CBeAeHUs TOKynaTess (pupMeHHOe HAaMMEHOBaHUE (HanMe-
HOBaHUE) CBOEH OpraHM3aliii, MEeCTO ee HaXOXAEeHHs (aJlpec) U pekuM padoThl, pa3Melnas yKa3aH-
HYI0O MUH(OPMaLMIO Ha BBIBECKE OPraHU3aLUH.

[Tponasen — MHAVBU/IYaJIBHBIN TIPEAN PUHUMATEIb AOJIKEH MPE0CTaBUTD MOKYMATEIT0 MH(POP-
MAIMIO O TOCY/IaPCTBEHHOW PErucTpaliy 1 HAMMEHOBAaHUY 3apETMCTPUPOBABILIETO €ro OpraHa.

Ecnu nesitesnbHOCTD, OCYIIECTBIsIeMAast TPOJABLIOM, TIOJUIEKHUT JIMLIEH3UPOBAHMUIO, TO OH 0053aH
MPEOCTaBUTh MH(POPMAIIMIO O HOMEPE M CPOKE JEWCTBUS JIMIIEH3UH, a TaKXke 00 OpraHe, ee BblJIaB-
IEM.

VkazanHast uH(pOpMAIKS pa3MenaeTcs B YIOOHBIX /7151 O3HAKOMJICHHUsI TIOKYTIaTesIsl MecTax.

Amnanornunas uH(pOpMAIMS TaKXke J0KHA ObITh TOBE/IeHA A0 CBEACHMS TOKyMaTesiel mpu
OCYIIIECTBJIEHUY TOPTOBJIM BO BPEMEHHBIX TIOMEIIEHHX, Ha sipMapKax, € JIOTKOB U B IPYTHX CIydasix,
€CJIM TOProBJIsl OCYLIECTBIISIETCS] BHE ITOCTOSIHHOTO MECTa HAXOKAEHUS IIPOJaBLIA.

[Ipu ocymiecTBieHnn pa3sHOCHOW TOPrOBJIM MPEACTaBUTENb MPOAABLA AOJIKEH UMETh JINYHYIO
KapTOUKY, 3aBEPEHHYIO MOAIKUCHIO JIMIA, OTBETCTBEHHOI'O 32 €e 0(pOpPMJIEHHUE, U MeYaThio IPOJABLIA
(mpy HaMMYMM 1evaTH), ¢ poTorpadue, ykazaHuem (paMuiIny, UMEHH, OTYECTBA MPEICTABUTENS
MIPOJIABIIA, a TAKKe CBEJCHUI O IIPOJaBLIE.

11. IIponaser; 00s13aH CBOEBPEMEHHO B HAIVISAHOM U IOCTYITHOM (hOpMe JIOBECTH JIO CBE/ICHUS
TMIOKYTIaTe sl HEOOXOAUMYIO U JOCTOBEPHYIO MH(OPMALIMIO O TOBAPaX M MX M3TOTOBHUTENSIX, OOecTie-
YHMBAIOIIYI0 BO3MOXXHOCTb TPaBUJIBHOTO BHIOOPA TOBAPOB.

Nudopmarnms B 00s13aTeIbHOM MOPSIIKE TOMKHA COAEPKATh:

* HAMMEHOBaHUE TOBApa;

* MECTO HaxoxJeHus (aapec), (PUpMEHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE) U3rOTOBUTEIIS
(mponaBiia), MECTO HaXOKACHUs (aApec) opraHu3aiyu (OpraHu3alui), yroJIHOMOYeHHOU N3rOTOBU-
TejeM (IPOoJaBLIOM) HA NIPUHSATUE MPETEH3UI OT MOKYIaTesleill U MPOU3BOASILEN PEMOHT U TEXHU-
Yyeckoe 00CTy)KMBaHUE TOBAPA, /AJIs1 UMIIOPTHOTO TOBapa — HAMMEHOBAHHUE CTPAHBI TIPOUCXOKICHHUS
TOBapa;

* cBeJleHUst 00 00s13aTeIbHOM MOATBEPKAEHUN COOTBETCTBHS TOBAPOB B TIOPSIJIKE, OIPE/IENICH-
HOM 3aKkoHogaresbcTBoM Poccuiickoit deepalini 0 TEXHUYECKOM PeryivpOBaHUM;

* cBe/IeHHs 00 OCHOBHBIX TIOTPEOMTENILCKUX CBOMCTBAX TOBAPA;

* CBelleHUsI 00 SHEepreTHUecKoil 3(p(PeKTUBHOCTU TOBAPOB, B OTHOLIEHUH KOTOPHIX TpeOoBa-
HUE O HAJIMYMU TaKoW MH(OPMAIK ONIPEAEIEHO B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickon
deneparu 06 sHEProcOSpeKeHNH U O TOBHIIIEHUN SHEPreTUIecKor 3pHEeKTUBHOCTH;

* paBuJIa M ycioBus 3(PEKTUBHOTO M Oe30MacHOTO UCIOIB30BAHUS TOBAPA;

* rapaHTUIHBII CPOK, €CJIM OH YCTAHOBJIEH /1J1s1 KOHKPETHOIO TOBApa;

* CPOK CIyXObl (CPOK TOJHOCTH), €CJT OH YCTAQHOBJICH ISl KOHKPETHOTO TOBapa, a TaKxke
CBEIEHHSI O HEOOXOAMMBIX JEUCTBUSX MOKYMATEIsl 10 UCTEYeHUH YKa3aHHOTO CPOKa M BO3MOXHBIX
TMOCJIEICTBUAX TIPU HEBBIMOJIHEHUN TaKUX AEHCTBHIA, €CIIM TOBAPHI MO UCTEYEHUH YKa3aHHOTO CPOKa
MIPE/ICTABIISIOT OMACHOCTD ISl KM3HU, 37I0POBbsI M UMYIIIECTBA MOKYIATENsI WA CTAHOBSITCSl HENPH-
TOJHBIMH IS UCTIONB30BAHUS TI0 HA3HAYEHHUIO;

* [IeHYy B pyOJIsSIX M YCJIOBUSI TPUOOPETEHNS TOBAPOB, B TOM UKCIIE TIPU MPEIOCTABICHUN Kpe-
IWTa — pa3Mep KpeauTa, MOTHYI0 CyMMY, MOAJIeXKAIIlyIo BeITUIaTe MOTpeduTeseM, U rpaduk mnorarie-
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HUS 9TOU cyMMBI. Eciin mpruoOpetaemMslil MOKynaTeseM ToBap ObLT B yHOTpeOIeHUH WM B HEM yCTpa-
HSUJICS HEJJOCTaTOK (HEJAOCTATKM), IOKYMATeNo TOMKHA OBITh MpeJocTaBiieHa nHpopManus 00 STOM.

O06 umerommMxcs B TOBape HENOCTAaTKax MpojaBel] JOKeH MpeaylnpequTh MOKynaress He
TOJILKO B YCTHOM, HO ¥ B MUCbMEHHOM (hopMe (Ha SIpJIbIKe TOBapa, TOBAPHOM YEKe WJIM MHBIM CIIO-
cobom).

12. TIponaser 00s13aH 10 TPeOOBAHUIO TIOTPEOUTEIISI O3HAKOMHTH €r0 C TOBAPHO-COMPOBOIM-
TEeJILHOW JJOKyMEHTAIIel Ha TOBap, CoMlepKallel Mo KaxkI0My HaMMEHOBAHHUIO TOBapa CBeIeHUs 00
00s13aTeJIBHOM TIOATBEPKICHUM COOTBETCTBHUS COMIACHO 3aKoHOaTeabcTBy Poccuiickoit Peneparyu
0 TEXHUYECKOM PEeryJIMpoBaHuu (cepTudrKaT COOTBETCTBUSI, €r0 HOMEp, CPOK €ro JICTBUS, OpraH,
BBIJIABIINI cepTU(UKAT, WM CBEJICHUS O JIEKJIApallii O COOTBETCTBUM, B TOM UHUCIIE €€ perucrpa-
LIMOHHBII HOMEP, CPOK €€ JEWCTBUS, HAMMEHOBaHUE JINIIA, IPUHSABLIETO JEKJIapaluio, U OpraH, ee
3apEruCTPUPOBABIINI). DTU JOKYMEHTHI TOJKHBI OBITH 3aBEPEHBI MOIMKCHIO U TIEYaThIO MOCTABIIKA
WM TIpoJaBlia (IpY HAJIMYMK N1€YaTH) C YKa3aHUEM ero Mecta Haxosk/1eHus (agpeca) u tenedoHa.

13. TIponaxa TOBapoOB, U3TOTOBJICHHBIX U3 OOBEKTOB XKMBOTHOTO MHpa (MEXOBBIE M KOKAHBIE
IIBEHbIE, FAJTAHTEPEHbIC, IEKOPATUBHBIC U3EIHs, OOYBb, TUILEBbIC TPOMYKTHI), PUHAIJICKAIITUX
K BUjaM, 3aHeceHHbIM B KpacHylo kHury Poccuiickort ®enepaiyiy, OCyIecTBseTcs Npy HAIMYUN
COOTBETCTBYIOIIEH JOKYMEHTAITUH Ha TOBAPHI, TOATBEPXK TAMOIIEH, UTO TH OOBEKTH JKUBOTHOTO MHPa
IOOBITHL B COOTBETCTBUM € 3aKOHOAATENbCTBOM Poccuiickoit deepaliiv Ha OCHOBAaHUM pa3pellieHust
(pacnopsiAUTENIbHOM JIMIIEH3UM), BblAaBaeMoro efepaibHbIM OPraHOM MCIOJTHUTEIBHOW BJIACTH B
00JIaCTH OXPaHBI OKpYKatlel nmpupoaHo cpenbl. [Tpomaxa BBe3eHHBIX B Poccuiickyio ®eneparuio
TOBapOB, U3TOTOBJICHHBIX 3 00BEKTOB )KUBOTHOT'O MUPA, TIOATAIAIONIHX To]1 nevicTBre KoHBeHIY o
MeXkIyHapOJHOUN TOProBjie BUJAMH TMKOUN (payHbl U (hIOPhI, HAXOASAIIMMHUCS MOJT YTPO30H UCUE3HO-
BEHUS1, OCYILIECTBIISIETCS] HA OCHOBAHUM pa3pelleHs1 KOMIIETEHTHOTO OpraHa CTpaHbl SKCIIopTepa, a
TOBAapOB, KOH(PUCKOBAHHBIX B pe3y/ibTaTe HapylIeHusl ykazaHHON KoHBeHIuu, — Ha OCHOBAaHUM pa3-
pelleHs] YIIOTHOMOYEHHOI'O OpraHa.

[Ipu nponmaxe Takux TOBapOB MpoAaBel] 00s3aH MPEeAOCTaBUTh MOKYMATENIO M0 ero Mpochkoe
CBEJICHUS O IOKYMEHTax, MOATBEPKAAIOIINX HAJIMUYME COOTBETCTBYIOIIETO pa3pelIeHus.

14. TIponasen JOIkEH MPEJOCTaBUTh TaK:Ke APYTyI0 MH(OPMaLUIO O TOBapax, peJyCMOTPEH-
HyI0 (heiepasIbHBIMU 3aKOHAMU, WHBIMU HOPMAaTUBHBIMH MTPaBOBHIMU akTamu Poccutickoit ®enepa-
UM,

15. ndopmanys o ToBape, €ro U3roroBUTeNIe U MPOAABLE 10KHA JOBOIUTHCS O CBEICHUS
MOKyTaTesIsl Cioco0amMu, YCTaHOBJIEHHBIMHE (pefiepaTbHhIMK 3aKOHAMU, MHBIMU HOPMAaTUBHBIMU TTpa-
BOBBIMM akTamu Poccuiickoit denepaniuy, a eciy yka3aHHBIMU aKTaMH OHU HE OIPEAESIeHBl, TO CIIO-
co0aMu, MPUHATHIMU TSI OTAEIBHBIX BUIOB TOBAPOB.

O06bem oOs3aTeIbHON MH(OPMAIIMU O TOBApe, €ro U3rOTOBUTENIE, IepeaBaeMoi TIOKYTIATeTo
BMECTE C TOBapOM (Ha TOBape, MOTPeOUTEIHCKOM Tape, YIaKOBKe, IPJbIKe, STUKETKE, B TEXHUIECKOU
JOKYMEHTAINH ), JOJKEH COOTBETCTBOBATh TPeOOBaHUAM (he/iepaibHBIX 3aKOHOB, MHBIX HOPMATHB-
HBIX MPaBOBbIX akTOB Poccuiickont deneparyu.

Nudopmarms o npogaeiie, ToBapax U UX U3TOTOBUTENSIX JIOBOAMTCS /IO CBE/ICHUs TIOKyMare-
JIell Ha PYCCKOM SI3bIKE, a JOMOJIHUTENBHO, 10 YCMOTPEHUIO ITPOJABIIA, Ha FOCYJAPCTBEHHBIX SI3bIKaX
cyobexToB Poccuiickoit Pepeparmu u si3bikax HapooB Poccuiickoii denepanyu.

16. TloTpeduTemnio Takke JOMKHA OBITh MTPEAOCTaBIEHA HAIVIsIAHAS U JOCTOBepHasi MH(popMa-
1151 00 OKa3bIBaeMbIX YCIIyrax, lleHaX Ha HUX M YCIIOBUSIX OKa3aHUs YCIIYT, a TAKKE O MIPUMEHSIEMBIX
dopmax oOCTyKMBaHUS MPU MPOJIAKE TOBAPOB (IO MPeABAPUTEIbHBIM 3aKa3aM, MPOaxa TOBApOB
Ha JIoMY U Jipyrue (popmbl).

17. Ilpu npoaaske TOBapOB MOKYNATENIO MPEAOCTABISIETCS BOZMOKHOCTh CAMOCTOSATEIBHO WIIN
C TOMOIIIBIO TIPOZIABIA O3HAKOMUTHCS C HEOOXOAMMBIMU TOBAPAMHU.
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[Nokymnarens BIipaBe OCMOTPETH MpeiaraeMslii ToBap, HOTpeOOBaTh MPOBEJEHUS B €T0 IPUCYT-
CTBHU ITPOBEPKU CBOWCTB WJIH AEMOHCTpaluun €ro HCﬁCTBHH, €CJIM 9TO HEC UCKJIIOUYCHO BBUAY XapaK-
Tepa ToBapa U He IPOTUBOPEUUT IIPABUJIAM, IIPUHATHIM B PO3HUYHOW TOPIOBJIE.

[Tponaser; 06s13aH MPOBOAUTH MPOBEPKY KauecTBa U O€30MACHOCTU (OCMOTp, UCIIBITAHUE, aHa-
JU3, IKCTIEPTU3Y) MpeiaraeMoro is MpoJaxku ToBapa B Clydae, KOrga MpOBeJeHUE MPOBEPOK
MPeIyCMOTPEHO 3aKOoHO/aTebcTBOM Poccuiickoit deaeparyy Wi yCIOBUSIMHU JOTOBOPA.

18. LieHsl TOBApOB, peasTM3yeMbIX IPOIABIIOM, a TAKXKE WHbIE YCIOBHUSI IOTOBOPA JOJIKHBI OBITH
O/IMHAKOBBIMU JJIs1 BCEX TMOKYTaTesel, 32 UCKJIIOYEHUEM CllydyaeB, Korjga (eiepalbHbIMU 3aKOHAMU
HJI1 UHBIMW HOPMATHUBHBIMU TTPABOBLIMH dKTaMU OOITYCKACTCA MPEAOCTABIICHUE JIBIOT IJIA OTAC/Ib-
HBIX KaTeropui MoKymnaresei.

19. TTponagerr 00s13aH 00ECTIEUNTD HATTMUKE ETUHOOOPA3HBIX U Y€TKO OPOPMJIICHHBIX IIEHHUKOB
Ha peajn3yeMble TOBaphl C YKa3aHWEeM HaMMEHOBAHHWs TOBapa, copTa (IIPY ero HaJu4uu), IIeHB 3a
BEC WM eIMHUITy ToBapa. Jlomyckaercss ohopmiieHre IeHHUKOB Ha OyMaKHOM MJIM MHOM BU3YaJIbHO
JOCTYITHOM JJTsI TIOKyTaTesiell HocuTese MH(POpMAaIIMK, B TOM YKCIIE C JIEKTPOHHBIM OTOOpaXeHUeM
MH(pOPMAIVH, C UCTIOIB30BaHUEM I'pU(DETbHBIX JOCOK, CTEHIOB, CBETOBBIX Ta0JIO.

[Tpu nmponaxe TOBaApOB, OCYIECTBISIEMON IMOCPEACTBOM Pa3HOCHOHN TOPrOBIIH, MIPEICTABUTEND
npoJaBiia 0Osi3aH UMETh IIPEHCKYPAHT, 3aBEPEHHBIN MOIKCHIO JIUIIA, OTBETCTBEHHOTO 32 ero 0(hopM-
JIeHWe, C YKa3aHWeM HaMMEHOBAHUS U LIEHbl TOBAPOB, a TaKXkKe MPEIOCTABISIEMbIX C COITIACHS TTOKY-
naTess yciyr.

20. DoroBop cuMTaeTcsl 3aKJIIOYEHHBIM B Hajjiexanied popMe ¢ MOMEHTa BbIJauu IMPOAaB-
1I0M TOKYTIATeJTI0 KACCOBOTO MWJIM TOBAPHOTO YeKa MJIM MHOTO JOKYMEHTa, MOATBEPKAAIOIIEro OIuIaTy
TOBApa, €C/IM MHOE He MPeAyCMOTPeHO (heJiepaIbHbIM 3aKOHOM MM JI0TOBOPOM MEXkIY MPOIaBLIOM
U TIOKYTIATEeJIEM.

[Tpu pa3HOCHO¥ TOProBJie BMECTE C TOBAPOM (32 MCKJTIOUEHHUEM IIPOAOBOILCTBEHHBIX TOBAPOB,
yKa3aHHbIX B ab3alie BTOpoM MyHKTa 4 Hactostmux [IpaBuir) nokymnareso rnepegaercsi TOBapHbIN YeK,
B KOTOPOM yKa3bIBaIOTCSI HAMMEHOBAHME TOBApa U CBEJICHU I O TIPOJIABIIe, AaTa MPOJAKH, KOJIMIYECTBO
U 1IeHa TOBapa, a TaKke MPOCTABJISETCS MOANUCH MPEICTABUTEIS TPOJIABIIA.

21. PacueTsl ¢ MOKynaTeIsiMH 332 TOBapbl OCYIIECTBIISIOTCS C TPUMEHEHUEM KOHTPOJIbHO-KAac-
COBBIX MaIIIMH, 32 UCKJIIOYEHHEM IMPeyCMOTPEHHBIX 3aKOHOATeNLCTBOM Poccuiickoit deneparyu
CITy4Jaes.

22. Tpennaraemple POAABIOM YCIYIH B CBSI3U C MPOJAaXe€l TOBAPOB MOTYT OKa3bIBATHCS
TOJIBKO C COIIacHsI TIOKyTaTeJIsl.

[Nokymnarens BripaBe OTKA3aThCsl OT YCIIYT, MPeAJiaraeMbIX IPH MPOIake TOBapa, a TAKKe MoTpe-
60BaTh OT MPOAABIA BO3BpaTa CyMM, YIUIAUEHHBIX 32 YCIYTH, TIPEJOCTaBICHHbIE O€3 ero COracus.

[Tponaser He BripaBe 00yCIaBIMBATh POAAXY OJHUX TOBAPOB 00S3aTEILHBIM TPUOOPETEHUEM
APYTUX TOBAPOB WJIH 00s13aTeIbHBIM OKa3aHUEM YCIIYT B CBSI3U C UX MIPOAAKEH, 32 HCKITIOUEHUEM CITy-
YyaeB, KOTia TOBapHl M0 TEXHUYECKUM TPeOOBAaHUSIM HE MOTYT OBITh COOpaHbl U (UJIM) YCTAHOBJICHBI
(moaKJII0YeHbl) Oe3 yJacTHsl COOTBETCTBYIOIIMX CIIEIIMATUCTOB.

B ciyuae moctaBkM KpymHOrabapuTHOrO TOBapa CHJIAMM TOKYyMaTess pofasel] o0s13aH Oec-
TUIATHO 00ECHIeYNTh MOTPY3Ky TOBapa Ha TPAHCIIOPTHOE CPEICTBO MOKYTIATES.

23. Iponaser; 00s13aH TMepenarh MOKYMATei0 TOBAP HAUIEKAIero KayecTBa, B Tape U (W)
YIIaKOBKE 32 UCKJIIOUEHUEM TOBapa, KOTOPBII 110 CBOEMY XapaKTepy He TpeOyeT 3aTapiBaHus U (W)
YIIAaKOBKH, B OIpPEAEJIeHHOM HaOope (KOMILIEKT TOBAPOB) M KOMIUIEKTHOCTH, C OTHOCSIIIMMUCS K
TOBapy JOKYMEHTAaMHU U IIPUHALJIEKHOCTAMU.

TpeGoBaHMs K Ka4eCTBY, Tape U (WIK) yIaKOBKe MepelaBaéMoro ToBapa, ero KOMILIEKTHOCTH,
MPUHAJIEKHOCTSM U JIOKYMEHTAIIMM, KOMILIEKTY TOBApOB, & TaKXke K YCJIOBUSIM JIOCTaBKU TOBapa
YCTaHABJIMBAIOTCS 3aKOHOaTeIbcTBOM Poccuiickort Peaepauu.

24. ToBap, Ha KOTOPBII YCTAHOBJIEH CPOK TOIHOCTH, TTPOJaBel] 0053aH MepeaaTh MOKYMaTeNo C
TaKHUM pPacCycToOM, 9TOOBI OH MOT OBITH HCITOJIB30BAH 10 HA3HAYEHUIO J0 UCTCYEHHW A CPOKa rOJHOCTH.
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25. Ipu mpogaske ToBapa C YCJIOBHEM O €ro MPUHATUM TMOKYyIaTesieM B OMpeleSIeHHbI CPOK
MpoJaBel] He MOXKET MPOJaTh TOBAp APYroMy MOKYHATeo B TEYSHUE STOTO CPOKA.

Ecnu vHOE He MpeaycMOTpeHO JOrOBOPOM MEXAY MPOJABIIOM M MOKYIaTesieM, HesIBKa TOKY-
naresisi WM HECOBEPIIEHNE UHBIX HEOOXOAMMBIX AEHCTBUI ISl IPUHATHS TOBapa B TEYEHHUE OIpe-
JEJIEHHOTO JOTOBOPOM CPOKa MOTYT PacCMaTpUBaThCs MPOJABIIOM B KAUECTBE OTKA3a MOKYIATENst OT
npuoOpeTeHrs ToBapa.

26. [lokynaresns BIipaBe B TeueHUe 14 1Hel ¢ MOMEHTa Nepelauu eMy HEelpOI0BOILCTBEHHOTO
TOBapa HaJIjIekaliero KauecTna, eciim 6osee JUIMTeIbHBIN CPOK He 00BSIBJICH IMPOABIIOM, OOMEHSITh
B MeCTe MOKYINKH U MHBIX MECTaX, OOBSIBICHHBIX MPOJABIIOM, KYIUICHHBIN TOBap Ha aHAJIOTUYHBIN
TOBap Jpyrux pasmepa, popmel, radapura, (pacoHa, pacIBETKH UM KOMIUICKTAIIMH, POU3BEs B
CIy4ae pa3HHMIIBI B lIeHe HEOOXOIMMBIN TIepepacyueT ¢ MPOIABIIOM.

[Tpu oTcyTcTBUM y TTpoAaBlia HEOOXOAMMOTO JIIsl OOMEeHa ToBapa MOKyIaTelb BIpaBe BO3Bpa-
TUTh TIPUOOPETEHHBIN TOBAp MPOAABIYY U MOJYYHUTh YIUIAYEHHYIO 32 HEro JEHEXKHYI0 CYMMY WJIH
OOMEHSITh €ro Ha aHAJIOTMYHBINA TOBApP MPH MEPBOM MOCTYIUIEHUM COOTBETCTBYIOIIETO TOBapa B MPo-
naxy. [Iponaserr 0Osi3aH COOOIIUTH MOKYMATEIO, MOTpeOoBaBIlieMy 0OMEeHa HEMPOJOBOIbCTBEHHOTO
TOBapa, O €ro MOCTYIJICHUU B TIPOAIAKY.

TpeboBaHue Mokymnaresist 00 oOMeHe MO0 BO3BpaTe TOBapa MOJICKHUT YIAOBIETBOPEHUIO, €CITN
TOBap He ObLT B yIIOTPeOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, TOTPEOUTEILCKUE CBOMCTRA, TNIOMOBI,
SIPJIBIKY,  TaKKe UMEIOTCS J0Ka3aTeIbCTBa MPUOOPETEHHs TOBapa y JAHHOTO MPOJABLA, 32 MCKJTIO-
YeHHEeM TOBAPOB, He MOJIeKAIIMX OOMEHY WM BO3BpATy 10 YKa3aHHBIM B HACTOSIIIIEM ITyHKTE OCHO-
BaHMSIM B COOTBETCTBUU C TIepevHeM, yTBepxaaeMbiM [IpaBurensctBom Poccuiickoit denepanyn.

27. Tokynaresnb, KOTOPOMY IPOaH TOBAp HEHAJIEKAIIIEro KauecTBa, €CJIM ero HeIOCTaTKH He
ObLIM OrOBOPEHBI TPOAABIIOM, BIIPaBe 10 CBOEMY BBIOOPY MOTPeOOBATh OT MPOAABIA:

* 3aMEeHBl Ha TOBAp aHAJIOTUYHON MapKu (MOJE/H, apTUKYJIA);

* 3aMEHbI Ha TaKOW K€ TOBap APYrord Mapku (Mo, apTUKY/a) C COOTBETCTBYIOIIMM Tiepe-
pacyeToM MOKYITHOW 1IEHBI;

* COpa3MEpPHOr0 YMEHbBIIIEHHS TIOKYITHOM IIEHbI;

* He3aMeTUTEILHOrO OE3B03ME3THOTO YCTPaHEHHs HEIOCTATKOB TOBApa;

* BO3MEIIECHHUSI PACXOIOB, TIOHECEHHBIX TMOKYIATe/ieM WM TPEThHM JIMIIOM, Ha YCTpaHeHUe
HEJJOCTaTKOB TOBapa.

[Tpu 3TOM MOKymaTens BripaBe NOTpeOOBaTh TaKkKe MOJHOTO BO3MEIIEHHUs YOBITKOB, TIPUYH-
HEHHBIX eMy BCJIE[ICTBHE TPOAAXH TOBApa HEHAUICKAIIETO KAaueCcTBa.

[Nokymnarens BrpaBe TpeOOBATh 3aMEHbl TEXHMUECKH CJIOKHOTO UM JOPOTOCTOSIIETO TOBapa
B ClIy4ae CyIIeCTBEHHOTo HapylleHusl TpeOOBaHMIA K ero KayectBy (0OHapy:KeHUsl HEYCTPaHMMBIX
HEJJOCTaTKOB, HEJJOCTATKOB, KOTOPbIE HE MOT'YT OBITh YCTPaHEHbI O€3 HECOPAa3MEPHBIX PACXOIOB HJIH
3aTpar BpEeMeHH, JIMOO BISIBIISIOTCS] HEOHOKPATHO, JINOO MPOSIBIISIIOTCS] BHOBD IOCIIE MX YCTPaHEHHU ],
Y IPyTHX MOJ0OHBIX HEJOCTATKOB).

B oTHOIIEHNN TEXHIMUECKH CIOKHBIX TOBAPOB YKa3aHHOE TpeOOBaHME MOKYMATessl MOIIEKUT
YIOBJIETBOPEHHIO COTIACHO TMIEPEYHIO TAKMX TOBAPOB, yTBepkaaeMoMy [TpaBuressctBom Poccuiickoit
Penepanun.

B ciiyuae ob6HapyskeHHs1 HeJOCTaTKOB TOBapa, CBOWCTBA KOTOPOT'O HE MO3BOJISIOT YCTPAHUTD UX
(MTPOIOBOJILCTBEHHBIE TOBAPHI, MAP(PIOMEPHO-KOCMETUYECKUE U3JEIHsI, TOBAphl OBITOBOM XUMHUH U
Apyrue TOBapsbl), MOKyMaTesb BIpaBe 10 CBOEMY BBHIOOPY MOTPeOOBaTh 3aMEHbI TAKOTO TOBapa TOBa-
POM Ha/IJIeXKAIIEero KauyecTBa JMOO COPa3MEpHOTrO0 YMEHBINIEHUsI TOKYITHOM [IEHBI.

Bmecto npenbsiBieHust yka3aHHbIX TpeOOBaHMI TIOKYIaTe b BIIPaBe OTKA3aThCsl OT Mprodpe-
TEHHOTO TOBapa 1 MoTpe0oBaTh BO3Bpara yIJIAYeHHOH 32 TOBAp JCHEXHON CYMMBI.

[Tpu 3TOM MOKyMNaTes b 1Mo TPeOOBAHUIO MPOIABIIA M 32 €r0 CYET JOKEH BO3BPATUTH MOITyYeH-
HBII TOBAp HEHAJIEXKAIIIEro KauyecTBa.

10



M. 0. Poroxun. «IIpaBuna toproeiu (¢ usmenenusmu Ha 2017 r.)»

[Tpu Bo3BpaTe MoKymnaTeo yIlaueHHOM 3a TOBap AEHEKHOW CyMMBI ITPOaBell He TIpaBe yruep-
KMBaTh U3 Hee CyMMY, Ha KOTOPYIO IOHM3UIACh CTOMMOCTh TOBapa M3-3a €ro MOJHOTO WM YacTHY-
HOT'O UCTIOB30BaHUs, OTEPH UM TOBAPHOTO BUA WU JPYTUX MOIOOHBIX OOCTOSATEIBCTB.

B ciyyae npeabsBieHrs MoKynatesneM TpeOoBaHHs 00 YCTpaHEHUH MPOJABIIOM HEJJOCTATKOB
TOBapa JJIMTEILHOTO TIOJIb30BAHMSI WJIM 3aMEHBl TAKOTO TOBapa MOKYIATeNb BIIPAaBE OHOBPEMEHHO
noTpedoBaTh MPEJOCTaBICHUE My Ha MEePUOl PEMOHTA WM 3aMEeHbl TOBapa HEHaIeKallero Kaue-
CTBAa aHAJIOTMYHOTO TOBAapa HaJJIeKallero KauecTsa, 3a NCKJII0YeHUEM TOBAPOB I10 MEPeyHIo, YTBEp-
xnaemomy [IpaButenbcrBom Poccuiickoit depeparyu, Ha KOTOpbIe 3TO TpeOOBaHUE He pacipocTpa-
HSETCSI.

28. Tlponasery WM opraHu3alivsi, BHIOMHsIOMAs (PYHKITMM MTPOIaBlia HA OCHOBAHUU JIOTOBOPA
C HUM, 00sI3aHBI IPUHSTH TOBAP HEHAJIEKAIIIET0 Ka4eCTBa y MOKyIartelis, a B cydae He0OOXOAUMO-
CTH TIPOBECTH MPOBEPKY KauecTBa ToBapa. [lokymaresnb BpaBe y4acTBOBATh B NMPOBEPKE KaYeCTBa
TOBapa.

[Tpy BOHHKHOBEHMH CIIOpa O MPUYMHAX TOSIBJICHUsT HEJIOCTATKOB TOBApa MPOJIaBell WA Opra-
HU3alYs1, BBIMOJIHSIOMAs (DyHKIMH MPOJaBlia HA OCHOBAHUHM JIOTOBOpPA C HUM, OOSI3aHBI ITPOBECTH
9KCIIEpTU3y TOBapa 3a cBou cuer. [lokymarenb BIpaBe OCMOPUTH 3aKJII0YEHHE TAKOH KCIEPTU3bI B
CyIeOHOM TIOpsIIKE.

OTcyTcTBHE y MOKYMAaTessi KaCCOBOTO MJIM TOBAPHOTO YeKa JIMOO MHOTO JIOKYMEHTa, yI0CTO-
BEPSIONIETO (DAKT U yCIIOBUS MOKYIKH TOBapa, He sIBJISIETCS OCHOBAHMEM /ISl OTKa3a B YJOBJIETBO-
peHur ero TpeOOBaHUI U HE JIMIIAET er0 BO3MOKHOCTH CChUIATHCS HA CBUJETEIIbCKUE TIOKA3aHUs B
MOJITBEPKICHNE 3aKJTIOUEHHsI JOTOBOPA U €r0 YCIOBUH.

29. Cpoku yIOBJIETBOPEHHS MPOIABIIOM TPeOOBAHUI TIOKYTATENs, a TAKKE OTBETCTBEHHOCTh
3a HapyIIEHUE STUX CPOKOB ONPENENSIIOTCS B COOTBETCTBUM ¢ 3akoHOM Poccuiickoilt Peneparmu «O
3alyTe MpaB MOTpeOUTEeH».

30. TTokynaTtens BIipaBe NpeAbsBUTh YKa3aHHbIE B IyHKTe 27 HacTosimux [IpaBut TpeboBanus
B OTHOIIIEHUH HEIOCTATKOB TOBApPa, €CJIM OHU OOHAPYKEHBI B TECUSHUE FrApaHTUITHOTO CPOKA UJIH CPOKa
TOJHOCTH.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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