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AHHOTaAIUSA

B kuure mpencrtaBieHB TEKCTH BaKHEWIIMX HOPMATHUBHO-
MPaBOBBIX aKTOB II0 BOMPOCAM TOPIOBIHA MOTPEeOUTETHCKUMU
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IIpaBuia npoaaxxu
OTJeJbHbIX BUI0B TOBAPOB'

I. O61ue moJ1oXKeHNsI

1. Hacrosiue IlpaBuiia pa3paGoTaHbl B COOTBETCTBUM C 3a-
koHoM Poccwuiickoit @eneparun «O 3amuTe mpaB NMoTpeduTe-
Jieil» U PeryJMpyloT OTHOIIEHUsI MEXIY MOKYyNaTeassMU U MPo-
JaBLAMM TIPY MPOjAaXke OTAETbHBIX BUJIOB MPOAOBOIbCTBEHHBIX
Y HENIPOJOBOJIbCTBEHHBIX TOBAPOB.

2. Ilon mokymaresjeM IMOHMMAETCS I'PaXJaHUH, UMEIOIIUN
HaMEpeHUe 3aKa3aTh WA MPUOOpPECTH OO 3aKa3bIBAIOIIHMA,
NPUOOPETAIOIIMNI WA UCTIONB3YIOIIMI TOBAPbI UCKITIOUUTEIBHO
IUIsl JIAYHBIX, CEMENHBIX, JOMAIIHAX U UHBIX HYX[, HE CBsI3aH-
HBIX C OCYILIECTBJIEHUEM NTPEIIIPUHUMATEBCKOM IEATEILHOCTH.

[log mpogaBIOM MMOHMMAETCS] OpraHU3allvsl HE3aBUCUMO OT
OPraHU3alMOHHO-ITPABOBOM (POPMBI, 4 TaKKe WHIAVBUIYaIbHBIN
IpeANpUHUMATEITb, OCYILECTBIISIONIME MPOAXy TOBAPOB IO J10-
TOBOPY PO3HUYHOH KYIUIM-IIPOJAXHU (Jajiee UMEHYEeTCsl — JI0T0-
BOD).

3. Pe:xxum pa6oThl NpoJaBIa — rocyapcTBEHHOW WA MY-

! VrBepxkaens nocraHosienueM IlpaButenscrBa Poccuiickoit ®enepatmu ot 19
stHBapst 1998 r. Ne 55 (B pen., aeiictByioweii ¢ 4 suBaps 2017 r.).



HUIUATIAILHON OPraHM3alluyl YCTAHABIMBAETCS 110 PEIICHUI0 CO-
OTBETCTBYIOIIMX OPraHOB UCHOJHUTENILHON BJIACTU WJIM OPTraHOB
MECTHOTO CaMOYTIPaBJICHUSI.

Pe:xxum padoThl mpojjaBIa — OpraHu3allid MHOW OpraHu-
3alIMOHHO-TIPAaBOBOM (POPMBI, & TaKKe UHIUBUAYAJILHOTO MPe/-
MPUHUMATEJIsl YCTAHABIUBAETCSI UMU CAMOCTOSITEIIBHO.

B ciyuae BpeMeHHOTr0 MpPUOCTAHOBJIEHUSI CBOEU JeSATeIbHO-
cTH (1Sl TPOBEICHH I TUIAHOBBIX CAHUTAPHBIX THEHM, pEMOHTA U
B JIPYTHX CJIy4asix) MpoaaBel] 00si3aH CBOEBPEMEHHO MPeI0CTa-
BUThH TMOKYMATe0 UH(POPMAIIMIO O JaTe U CPOKAX MPUOCTAHOB-
JICHUS IeSITEIbHOCTH.

4. AccopTMMEHT mpejJlaraeMbIX K IpoAake TOBAapOB, Iie-
peyYeHb OKa3bIBAEMBIX YCIYT, a Takxke (popmbl 0OCITyKUBAHUS
OIpENIeNSIOTCS MPOAABIIOM CAMOCTOSITETbHO B COOTBETCTBUU C
npopUsieM U CrielUaaIn3alen CBOeU NeATEIbHOCTH.

[Ipu ocyiecTBIieHMM PO3HUYHOW TOPTOBJIM B MeCTe HaXOX-
JICHUS TIOKYyIaTesisi BHE CTAllMOHAPHBIX MECT TOProBJIM: HA JI0-
My, TIO MeCTy paOOThl U yueObl, Ha TPAHCIIOPTE, HA YJIUIC U B
MHBIX MeCTax (J1ajiee UMeHYeTCsl — pa3HOCHAsI TOPTOBJIs) HE JI0-
MyCKaeTcsl Mpojiaka MpoAOBOILCTBEHHBIX TOBAPOB (32 UCKTI0Ye-
HUEM MOPOKEHOTr0, 0€3aJIKOTrOJIbHBIX HAITMTKOB, KOHAMTEPCKUX
U XJIeOOOYJIOUHBIX M3/IeUI B YIIAKOBKE U3TOTOBUTEIISI TOBApa),
JIEKApCTBEHHBIX MpenapaToB, MEIUIIMHCKUX W3/AEJIH, I0BEeIUp-
HBIX ¥ PYTUX U3JEIUI U3 AParoleHHbIX METAIIOB U (WJIN) Ipa-
TOIIEHHBIX KAMHEH, OPYKHSI M TIATPOHOB K HEMY, SK3EMILISPOB
AyIMOBU3YAJIbHBIX ITPOU3BECHUI 1 (DOHOTPaMM, ITPOrpPaMM 1151



JIEKTPOHHBIX BBIYMCIIUTEIbHBIX MAIIIUH U 023 JaHHBIX.

5. [Iponagelr pu OCYIIECTBIEHUH CBOEH JeSITeTbHOCTU 0051
3aH coOMmoaTh 00s3aTeNIbHble TPEOOBAaHUSI K OpPraHU3allud |
OCYILIECTBJIEHUIO TOPTOBOM JIE€ATENIHOCTH, YCTAHOBJIEHHBIE HOP-
MaTUBHBIMU ITPaBOBbIMU akTamMu Poccuiickoit deneparuu.

6. [Ipomasen foMmkeH pacnosiaratb HEOOXOAUMBIMH TTOMETIIE-
HUSAMH, 00OPY/IOBaHMEM M WHBEHTapeM, 00eCleYnBaIONIIMH B
COOTBETCTBUM C 3aKoHOAarebeTBoM Poccuiickont deneparyiu o
TEXHUUYECKOM PEryJIMPOBAHUM COXpaHEeHUe KauecTBa U Oe30rac-
HOCTH TOBApPOB MPU MX XPAaHEHUU U PeaId3allii B MECTE IPO-
JaKW, HaJUIeXkKalue yCIOBUSA TOPIOBJIM, & TAKXKE BO3MOXKHOCTD
MPAaBUIILHOTO BBHIOOpPA MOKYyMaTeIsIMU TOBAPOB.

7. ITponmaser; 00s13aH UMETh M COIEPKaTh B UCIIPABHOM COCTO-
STHUM CPEJICTBA U3MEPEHUS], CBOEBPEMEHHO U B YCTAaHOBJICHHOM
MOPsIJIKE MPOBOJUTh UX METPOJIOTMUYECKYIO TTOBEPKY.

Il IpOBEpKM MOKYIaTeJIeM MPaBUIbHOCTU LIEHBI, MEPHI U
Beca MpUOOPETEHHOrO TOBapa B TOPrOBOM 3aJie Ha JOCTYITHOM
MecTe JIOJKHO OBITh YCTAHOBJIEHO COOTBETCTBYIOIIEE M3MEpPH-
TeJbHOEe 00OPYIOBaHHE.

8. Ilponaserr 00si3aH UMETh KHUT'Y OT3bIBOB U MPEJIOKEHUT,
KOTOpasi PEeIOCTABIISIETCS MOKYMATEIO 10 ero TpeOOBaHUIO.

9. Hacrosimue [IpaBuia B HAnJIsIAHOM U JOCTYITHOM (hOpME J10-
BOJATCSA MTPOJIABLIOM JI0 CBE/ICHUS MTOKyIaTesIen.

10. Tlpomaen; o0si3aH IOBECTH OO CBEIEHUsS MOKYyMaTess
(pupmeHHOe HaMeHOBaHWE (HAaMMEHOBAHUE) CBOEW OpraHu3a-
UK, MECTO ee HAXOXKAeHU (aipec) v peKuM padOThI, pa3meras



yKa3aHHYI0 HH(POPMAITNIO Ha BHIBECKE OpPraHU3aIHH.

[Iponagenl — MHAMBUIYAJIbHBI MPEANPUHUMATENL JIOMKEH
MPEeJOCTaBUTh TIOKyMAaTei0 UH(POPMAIMIO O TOCYIapCTBEHHOM
perucTpaiyy 1 HAMMEHOBAHUY 3aperMCTPUPOBABIIIETO ero Opra-
Ha.

Ecnmu nestenbHOCTh, OCYIIECTBIIsIEeMasl MPOAABIIOM, MOjJie-
KUT JIMIIEH3UPOBAHUIO, TO OH 00sI3aH MPEIOCTaBUTh MH(OpPMa-
IIMI0 O HOMEpPE U CPOKe JICHCTBUSA JIMIICH3UH, a TaKkKe 00 opraHe,
ee BbI/IaBIIIEM.

YkazanHast uH(popMaIys pa3MeniaeTcs B yIoOHbIX 1JIsi O3Ha-
KOMJICHUSI TIOKYTIaTeIsl MecTax.

Amnanornynas nHdopmalms Takke JI0/KHA OBITh JOBEIeHa
10 CBeeHUsl TIOKyMaTesiell Mpu OCYIECTBIEHUA TOPTOBIM BO
BPEMEHHBIX MMOMEIIEHUSIX, HA SIpMapKax, C JOTKOB U B APYTUX
Cllydasix, €CJId TOProBJsl OCYIIECTBIISETCS BHE MOCTOSIHHOTO Me-
CTa HaXOXJIEHUS TTPOJIaBIIa.

[Tpu ocyiecTBIEHUM Pa3HOCHOW TOPTOBJIU TPEICTABUTENh
MPOJIaBIIA IOJDKEH UMETh JIMUHYI0 KapTOUKY, 3aBEPEHHYIO TOjI-
MUCHIO JIMIIA, OTBETCTBEHHOTO 3a ee OpOpMJICHHEe, U TeYaThio
npojasiia (Mpy HAIMYUM TIedaTH), ¢ potorpadueii, ykazaHuem
(hammiiu, IMEeHM, OTUYECTBA MPEJICTABUTENIS IPOJABIIA, a TAKXKe
CBEICHUI O MPOJIABLIE.

11. Iponaser 00s13aH CBOEBPEMEHHO B HATJISIIHOW M JOCTYTI-
HOW (popMe JOBeCTH A0 CBEICHMS TMOKYMaTesas HeoOXOIUMYIO
1 JIOCTOBEPHYIO MH(MOPMAIIMIO O TOBapaxX M MX M3rOTOBHMTENISAX,
00eCTIeunBaIOIIy0 BO3MOKHOCTD ITPABUIHFHOTO BHIOOpA TOBAPOB.



Wupopmarivst B 00s13aTeJIbBHOM MOPSIJIKE JOKHA COIEePKaTh:

* HAMMEHOBAHKE TOBApA;

* MECTO HaxokaeHus (agpec), (PMPMEHHOE HAMMEHOBAaHUWE
(HaMMEHOBAHKWE) U3rOTOBUTENSA (ITPOAABILIA), MECTO HAXOKIEHU S
(ampec) opraHu3auuy (OpraHu3aluil), YIOJIHOMOYEHHOR U3ro-
TOBUTEJIEM (ITPOAABLIOM) HA IPUHATHE NIPETEH3UH OT MOKYIIaTe-
JIeri ¥ IPOU3BOJISIIEH PEMOHT U TEXHHUYECKOE OOCTY KUBAHUE TO-
Bapa, /s UMIIOPTHOI'O TOBapa — HAMMEHOBAHKE CTPAHbI MPOUC-
XOKJIEHUSI TOBapA;

* cBeieHUsT 00 00s13aTeIbHOM TIOITBEPKAEHUN COOTBETCTBUS
TOBApOB B MOPSIJIKE, OMPENEICHHOM 3aKOHOJaTeabcTBoM Poc-
cuiickor Pesrepaliiv 0 TEXHUUECKOM PEryJIMpPOBaHUY;

* CBeJIeHHSI 00 OCHOBHBIX ITOTPEOUTEIILCKUX CBOMCTBAX TOBA-
pa;

* cBefieHHs1 00 FHepreTuyeckol 3(peKTUBHOCTH TOBAPOB, B
OTHOIIIEHUH KOTOPBIX TpeOOBaHUE O HAJIMYMM TaKOW MHPOpMa-
IIMY OTPEJIEIEHO B COOTBETCTBUM C 3aKOHOJATEIhbcTBOM Poccuii-
ckoil Peneparin 00 3HEprocOSpeREHNN U O MOBBIIIIEHUN SHEpP-
reTU4eCKON 3P (PEKTUBHOCTH;

* MpaBuJIa M yCIoBUs 3(P(HEKTUBHOTO M 0€30MaCHOTO MCIIONb-
30BaHUS TOBAPA;

* TapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJIEH ISl KOHKPETHOTO
TOBApa;

* CpPOK CIIykObl (CPOK TOAHOCTH), €CJIM OH YCTAHOBJIEH /IS
KOHKPETHOTO TOBapa, a TaKke CBEJICHUs O HeOOXOTUMBIX JEH-
CTBHUSIX MIOKYTIATeJIsI 10 UCTEYEHUH YKa3aHHOTO CPOKA U BO3MOXK-



HBIX MOCJEJCTBUSIX MPY HEBBINOJIHEHUM TaKUX OEUCTBUI, €Clv
TOBAphI MO0 UCTEYEHWH YKA3aHHOTO CPOKa IMPEICTABJISIOT OMac-
HOCTb JIJIs1 )KU3HU, 3J0POBbsl U UMYIIIECTBA MOKyNATENsl WU CTa-
HOBSITCSl HEITPUTOIHBIMU JIS1 UCTIOJIb30BAHUS 110 HA3HAYECHUIO;

* [IeHy B pyOJIsSIX W yCJIOBUSI IPUOOPETEHUs] TOBAPOB, B TOM
YyucJie TIPU NPEeJOCTaBICHUHA KPEIUTa — pa3Mep KpeauTa, MoJ-
HYI0O CyMMY, TOJJICKAIIYI0 BBHIIJIATEe MOTpeOUTEeM, U rpaduk
nioraiieHus1 3Toii cymmsl. Eciii nmprodpetaemblii okymnareaeM
ToBap ObUI B yNMOTPEeOJICHUM WM B HEM YCTPAHSUICS HEIOCTa-
TOK (HEJOCTATKM), TOKYIAaTeo JIOJKHA OBITh TPEeoCTaBIIeHaA
uH(pOpMAaIMs 00 3TOM.

O6 umerouxcss B TOBape HeAOCTaTKax MpoJaBell JOJIKeH
NpeaynpeauTb MOKYIaTessi HE TOJbKO B YCTHOM, HO U B IUCh-
MEHHOU (popMe (Ha SIPJIbIKE TOBAPA, TOBAPHOM YEKE WJIA UHBIM
CIIOCOOOM).

12. TIponaser 00s13aH Mo TpeOGOBAHUIO MOTPEOUTENIS O3HAKO-
MUTB €r0 C TOBAPHO-COMPOBOJUTENHHOM JOKYMEHTAIIMe! Ha TO-
Bap, COAEpPXKAILIEN MO KAKAOMY HAMMEHOBAHMIO TOBapa CBEJIE-
HUS1 00 0053aTeJILBHOM MOATBEPIKIEHUHA COOTBETCTBUSI COTJIACHO
3aKoHoAaTeNbeTBY Poccuiickon denepaiyivi 0 TEXHUYECKOM pe-
I'YJIMPOBaHUM (CepTU(DUKAT COOTBETCTBUS, €0 HOMED, CPOK €r0
JEUCTBHUS, OpraH, BbIJABIINU CEPTA]UKAT, UM CBEIECHUS O Jie-
KJIapalii O COOTBETCTBUM, B TOM YKCJIE €€ PEruCTPallMOHHBIA
HOMEp, CPOK €€ JEeVCTBUsl, HAMMEHOBAHUE JIMLIA, TPUHSBIIETO
JeKJIapaluio, U OpraH, ee 3aperucTpupoOBaBIINiA). DTU JOKYMEH-
ThI JIOJDKHBI OBITh 3aBEPEHBI TOIKCHIO U TIEYAThIO TIOCTABIIUKA



WJIM pojaBla (IIpy HAJIMYMM TIeYaTh) C YKa3aHUEM €ro Mecra
HaxoxJeHus (agpeca) U TenedoHa.

13. IIpoaaxa TOBapOB, U3TOTOBJIEHHBIX U3 OOBEKTOB KUBOT-
HOT'O MHpa (MEXOBbIE U KOXKaHbIE I1IBEUHBIE, FAJTAHTEPEVHBIE, 1e-
KOpAaTUBHBIE U3/Ie/Usl, OOyBb, MMUIIIEBbIE TIPOAYKTHI), PUHA/IJIC-
JKalllux K BUAaM, 3aHeceHHbIM B KpacHywo knury Poccumickon
denepanyu, OCyIIECTBISETCSA MPU HAJIMYUUA COOTBETCTBYIOLIEH
JOKYMEHTAIU Ha TOBAPbl, OITBEPKJAIOIIEH, YTO 3TH OOBEKTHI
KMBOTHOTO MUPA IOOBITHI B COOTBETCTBUM C 3aKOHOJATETHCTBOM
Poccuiickorn ®Pepepanmym Ha OCHOBAHMHU pa3pelieHust (pacno-
PAAUTETLHOM JIMIIEH3UH ), BBIIABAEMOTO (pe/iepaibHbIM OPraHOM
UCTIOJTHUTEJIbHOM BJIaCTU B OOJIACTU OXPaHbl OKPY:KAIOIIEH MpH-
poaHo¥ cpenbl. [Iponaxka BBe3eHHBIX B Poccuiickyio denepariuio
TOBApOB, U3TOTOBJIEHHHIX U3 OOBEKTOB KMBOTHOTO MHpa, TOJI-
NaJAIIMX 1oj AercTBue KOHBEHIIMU O MEXIyHApOJHOU TOp-
rOBJIE BUJAMHU AWKOW (payHbl U (PIOpbI, HAXOASIIMMUCA TO[
yrpo30M UCUE3HOBEHUSI, OCYIIECTBIISIETCS HA OCHOBAHUU pa3pe-
HIEHNWSI KOMIIETEHTHOIO OpraHa CTpaHbl KCIOpTepa, a TOBapoOB,
KOH(PMCKOBAHHBIX B pe3yJIbTaTe HapyllleHUs ykazaHHO KoHBeH-
LIUU1, — HA OCHOBAaHUM pa3pellieHus yIIOJHOMOUYEHHOI'O OpraHa.

[Tpu mpomaxe Takux TOBApOB IMpoaBel] 00s3aH MpeaocTa-
BUTD IMOKYIATEJTIO [0 €r0 MPOChOe CBeJICHU s O JOKyMEHTaX, MOjI-
TBEP:KJAIOIIMX HAJTMYKE COOTBETCTBYIOIIETO Pa3pelleHus .

14. IIponasen JOMKEH MPEIOCTABUTh TaKkKe IPyryio MHMOp-
MaIMIo O TOBapax, MpelyCMOTPEHHYIO (pefepaibHbIMU 3aKOHA-
MU, UHBIMM HOPMATHBHBIMH IMPABOBBIMHM aKTaMu Poccuiickoi



denepanuu.

15. ndopmanyst o ToBape, €ro M3roToBUTeNle U MPOJaBLEe
JIOJKHA JIOBOJIUTHCS JIO CBECHU S MOKYyIaTe sl CIOCOOaMu, yCTa-
HOBJIEHHBIMU (pefiepajibHbIMU 3aKOHAMM, UHBIMU HOPMATHUBHBI-
MU ITpaBOBbIMU akTamu Poccuiicko Penepaiium, a eciiv yka3aH-
HBIMM aKTaMH OHU He OTpeJiesieHbl, TO CIIOCOOaMU, PUHSITHIMA
JUTS1 OTJIEJIbHBIX BUIOB TOBAPOB.

O6bem 00s13aTeNIbHON MH(pOPMAIIMK O TOBAPE, €r0 U3rOTOBU-
TeJie, IepeAaBaeMoil OKYIATeNl0 BMECTe C TOBAPOM (Ha TOBape,
NOTPEOUTENTLCKOU Tape, yIaKoBKe, sIPJIbIKe, STUKETKE, B TEXHH-
YEeCKOM JIOKYMEHTAlIUM), TOJDKEH COOTBETCTBOBATh TPEOOBAHU-
aM ¢eaepabHbIX 3aKOHOB, MHBIX HOPMATUBHBIX IIPABOBBIX aK-
toB Poccuiickoit deneparuu.

Nudopmarius o rmpojaaslie, TOBapax U UX U3TOTOBUTENISIX JI0-
BOJUTCS 10 CBEICHMSI TIOKyMaTeNiel Ha PYCCKOM SI3bIKE, a JAOMOJ-
HUTEJIBHO, 110 YCMOTPEHUIO [TPO/IaBLIA, HA TOCY/IAPCTBEHHBIX SI3bI-
Kax cyobekToB Poccuiickoii ®eneparyiu u si3bikax HapoaoB Poc-
cuiickon Pepepanyn.

16. ToTpebutemo Takke JODKHA ObITh MPEAOCTaBJICHA Ha-
IJIsiIHAasl ¥ IOCTOBEpHasi MHpopMaIus 00 OKa3bIBAEMBIX YCIIY-
rax, lleHaX Ha HUX U YCJIOBUSIX OKa3aHWsl YCIIYT, a TAKKe O MpU-
MeHsieMbIX (hopMax OOCTyKHBAHUS TP TIPOJAKe TOBAPOB (IO
MpeBapUTE/IbHBIM 3aKa3aM, Mpojaka TOBAPOB Ha AOMY U ApY-
rve pOpMbl).

17. Ilpyn mpomaxe TOBAPOB MOKYHNATETIO IPEIOCTABIISETCS
BO3MOKHOCTh CAMOCTOSITEJTHHO MJIM C TIOMOIIIBIO MPOJABIIA O3HA-



KOMHUTBCS C HEOOXOMMBIMU TOBAPAMH.

[Nokynarenb BlipaBe OCMOTPETH MTpeAJiaraeéMblii TOBap, NOTpe-
60BaTh POBEJCHHUS B €r0 MPUCYTCTBUU MPOBEPKU CBOMCTB WU
JEMOHCTpAIUY ero AEWCTBHUs, €CIU 3TO He HMCKJIOYEHO BBUJLY
XapakTepa ToBapa W He MPOTHUBOPEUHT MPaBUJIaM, IPUHSATHIM B
PO3HMYHON TOPIOBJIE.

[Mponaserr 0Osi3aH MPOBOAUTH MPOBEPKY KauecTBa U Oe3omnac-
HOCTU (OCMOTP, UCTIBITAHKE, AHATIN3, SKCTIEPTU3Y) MTpeAJiaraeMo-
ro /ISl MPOfIaXKU TOBapa B Cllydyae, KOTAa MpoBeleHue MpoBe-
POK MpeaycMOTpeHO 3akoHozaaTenbecTBoM Poccuiickoit denepa-
MU WIN YCJIOBUSIMU JI0TOBOPA.

18. LleHsl TOBapoOB, peaqn3yeMbIX MPOAABIIOM, a TaKXke UHbIS
YCJIOBUSI JOTOBOPA JIOJIKHBI ObITh OMUHAKOBBIMH JIJIsI BCEX MOKY-
raTesieu, 3a UCKJII0YEHUEM CITy4aeB, Korja (peiepaabHbIMU 3aKO-
HAMU WJIM UHBIMA HOPMATHBHBIMU MPABOBBIMU aKTaMH JOIYC-
KaeTcsl MPeAO0CTaBIeHHe JIbIOT J1sl OTAEIbHBIX KATerOpHii MOKY-
naresen.

19. TIponmagerr 00s13aH 0OECTIEUNTH HATTMUKE €TUHOOOPA3HBIX
U 4eTKO O(bOPMJIEHHBIX LIEHHMKOB Ha peajiu3yeMble TOBaphl C
yKa3aHUeM HauMEeHOBaHMs TOBapa, copra (MpU ero HaJIM4um),
IEHbl 32 BeC WM eAuHUIly ToBapa. [lomyckaercsi odopmie-
HHE [IEHHUKOB Ha OyMaKHOM WJIA WHOM BHU3YaJbHO JOCTYITHOM
IUIs TIOKyIatesieid HocuTese MH(OpMAIUY, B TOM YHCIIE C JIeK-
TPOHHBIM OTOOpakeHHeM UH(POPMAIIUH, C UCTIONBb30BAHUEM T'PU-
(benbHBIX JOCOK, CTEHIOB, CBETOBBIX Ta0JIO.

[Tpu nponaxe TOBapoB, OCYIECTBISIEMON ITOCPEJCTBOM pas-



HOCHOUM TOProBJM, MpeACTaBUTENb IMPOjAaBIa OOsSI3aH HUMETh
IIPEUCKYPAHT, 3aBEPEHHBIN MOAIUCHIO JIMLA, OTBETCTBEHHOIO 32
ero opopmiieHre, C yKa3aHWEM HAMMEHOBaHHUSI U LIEHbl TOBAPOB,
a TaKKe MPEeJOCTABISAEMBIX C COITIACUsI MTOKYIaTeNsl YCIYT.

20. [loroBop cunTaeTcs 3aKII0YEHHBIM B HaJIexaiei (popme
C MOMEHTa BbIJJau MPOAABLIOM MOKYMATEI0 KACCOBOIO MJIM TO-
BapHOT'0 YeKa WM MHOTO JOKYMEHTA, OATBEPK JAIOILIEro OIIaTy
TOBapa, €C/Ii MHOE He MPeaycMOTPEHO (heAepabHbIM 3aKOHOM
WA JOTOBOPOM MEk/1y MPOAABLIOM U MOKYIATEIEM.

[1pu pa3HOCHOM TOProBiie BMECTE C TOBAPOM (32 UCKJIIOYECHU-
€M TPOJIOBOJIbCTBEHHBIX TOBAPOB, YKa3aHHBIX B a03a1ie BTOPOM
nyHKkTa 4 Hacrosmux IIpaBui) nokynaresno nepenaercs ToBap-
HBII Y€K, B KOTOPOM YKa3bIBAlOTCSI HAMMEHOBAHUE TOBApa U CBe-
JeHus1 O MpOoJaBlie, AaTa MPOJaXu, KOJIMYECTBO U 1IeHa ToBapa,
a Tak’Ke MPOCTAaBJIsIETCs MOANKUCH MPEACTABUTENS IPOJABLIA.

21. Pacuerbl ¢ mokymnareisiMu 3a TOBapbl OCYHIECTBIISAIOTCS
C PUMEHEHUEM KOHTPOJIbHO-KACCOBbIX MAIIIMH, 32 UCKJIIOYEHU-
€M IIPESYCMOTPEHHBIX 3aKOHOAarenbecTBOM Poccuiickon dene-
paluu CyyaeB.

22. Ilpepnaraemble MPOAABLIOM YCIIYTH B CBSI3U C MPOAAKEN
TOBApPOB MOTYT OKa3bIBAThCsI TOJIBKO C COIJIACHUsI MOKYIaTesl.

[Tokynarenb BlipaBe OTKa3aTbCsl OT YCIIYT, MPeJlaraéMbIX pu
npoJake TOoBapa, a Takke MorpedoBaTh OT MPOAABLIA BO3BpaTa
CYMM, yIUTAYeHHbIX 32 YCIIYTH, IPeJOCTaBIeHHbIe Oe3 ero cora-
cHsl.

[Mpomasern He BIpaBe OOYCIABIMBATh MPOAAXKY OTHHUX TOBA-



POB 00sI3aTeIbHBIM MTPUOOPETEHUEM JPYTHX TOBAPOB WIIU 00sI-
3aTeIbHBIM OKa3aHUEM YCIIYT B CBSI3M C UX MPOJIAKEN, 32 UCKIIIO-
YEeHUEM CJTyYaeB, KOIJIa TOBapbl 1O TEXHUYECKUM TPeOOBaHUSIM
HE MOTYT OBITh COOpaHbl U (WJIM) YCTAaHOBJIEHBI (MOAKJTIOYECHBI)
0e3 y4acTusi COOTBETCTBYIOIIUX CIIEIHATICTOB.

B ciiyuae mocraBku KpynmHOrabapuTHOTO TOBapa CUJIaMu TO-
KymaTteJisi TmpojiaBel] 00si3aH OeCIUIaTHO OOECIeYHTh TMOTPY3KY
TOBapa Ha TPAHCIIOPTHOE CPEACTBO MOKYMATEeJIsl.

23. TIponagelr 0Osi3aH NiepeaTh MOKyMaTes o ToBap Haliexa-
1IEro Ka4ecTBa, B Tape M (WJIM) YIAKOBKE 3a UCKJIIOYEHHEM TO-
Bapa, KOTOPBIH [0 CBOEMY XapakTepy He TpeOyeT 3aTapuBaHus U
(W) YIakoBKH, B OMpejieJIeHHOM HaOope (KOMITJIEKT TOBapOB)
Y KOMIUIEKTHOCTH, C OTHOCSIIIUMUCS K TOBApy JOKYMEHTaMH U
MIPUHAJIC)KHOCTSMMU.

TpeGoBaHus K Ka4ecTBY, Tape U (WIK) yIaKOBKe MepegaBae-
MOTO TOBapa, €ro KOMIUIEKTHOCTH, MPUHAJIEKHOCTAM U JIOKY-
MEHTAIIMU, KOMIUIEKTY TOBAPOB, a TAKKe K YCJIOBUSIM JJOCTABKHU
TOBapa yCTaHABJIMBAIOTCS 3aKOHOAATEIbcTBOM Poccuiickon de-
Jepanuu.

24. ToBap, Ha KOTOPbII YCTAHOBJIEH CPOK F'OTHOCTH, IIPOJABELL
00s13aH nepe1aTh MOKYIATENI0 C TAKUM PAcueToM, YTOOBI OH MOT
OBITh MCIOJIL30BAH IO HA3HAYEHUIO 10 UCTEYECHUsI CPOKA TOTHO-
CTH.

25. Ilpu npozaxe ToBapa C yCJIOBUEM O €r0 MPUHSATUU TIOKY-
naTesieM B OIpe/Ie/IEHHbII CPOK MPOAABEL] HE MOXKET MPOJaTh TO-
Bap JPYroMy MOKYIATesI0 B TEYEHUE STOTO CPOKa.



Ecim nHOe He pelycMOTPEHO IOTOBOPOM MEXK Y IPOIABIIOM
¥ TIOKyIaTesieM, HeslBKa MOKYIaTesl WM HeCOBEPIICHUE MHBIX
HEOOXOIMMBIX JISWCTBHIA JIJ151 TPUHSITUS TOBApa B TEUCHUE OIIpe-
JeJIEHHOTO JJOTOBOPOM CpOKa MOTYT pacCMaTpUBAThCS TIPOIaB-
IIOM B Ka4eCTBe OTKa3a MOKYMaTtelis OT MPHOOPETEHKs ToBapa.

26. Ilokynarens Bipase B TeueHue 14 nHen ¢ MOMEHTa nepe-
Jlaud eMy HeIpOJIOBOJILCTBEHHOIO TOBapa HAJUIEXKAIEro Kaue-
CTBa, eciu Oojiee UIMTENIbHBI CPOK HE OOBSIBIICH TIPOAABIIOM,
OOMEHSITh B MECTE TIOKYIIKU U UHBIX MECTaX, OOBSBJICHHBIX ITPO-
JaBIIOM, KYIUICHHBI TOBap Ha aHAJIOTMYHBIA TOBAp JPYTUX pa3-
mepa, ¢opMmsl, rabaputa, (hacoHa, PaClBETKU WM KOMILIEKTA-
VY, IPOU3BE/S B CITyyae Pa3HUIIb B IieHe HEOOXOIMMBIH Tiepe-
pacuer ¢ MpogaBIIOM.

[pu oTcyTCcTBUM Y posaBIiia HEOOXOIUMOTO JJIsi OOMEeHa TO-
Bapa MOKyIareb BIpaBe BO3BPATUTh MPUOOPETEHHBIN TOBAp
NPOJIABIY U TOJYYUTh YIUIAUEHHYIO 32 HErO JICHE)KHYI0O CYMMY
WM OOMEHSTh €ro Ha aHAJIOTUYHBIN TOBAp MPU MEPBOM TOCTYTI-
JICHWW COOTBETCTBYIOILIETO ToBapa B mpoaaxy. [Ipomgaserr 00si-
3aH COOOIUTPH TOKYMATeNo, MOTpeOoBaBIeMy oOMeHa Herpo-
JOBOJILCTBEHHOT'O TOBapa, O €ro MOCTYIUICHUH! B MPOIAKY.

TpeboBanue nokymnaresnss 00 oOMeHe MO0 BO3BpaTe TOBapa
TIO/IJIEKUT YIOBJIETBOPEHUIO, €CJIM TOBap He ObLT B yroTrpeoie-
HHMHM, COXPAHEHbl €r0 TOBAPHBIA BHJ, MOTPEOUTENILCKUE CBOWA-
CTBa, TJIOMOBI, SIPJIBIKH, a TAK)Ke UMEIOTCSI JOKa3aTe/IbCTBA MTPH-
oOpeTeHusI ToBapa y TaHHOTO TPOJIABIIA, 32 UCKJIIOYEHHEM TOBa-
POB, He TMOUIeKAIIMX OOMEHY WM BO3BpaTy MO YKa3aHHBIM B



HACTOSAIIEM IIYHKTE OCHOBAHUSIM B COOTBETCTBUM C IIEPEUHEM,
yrBepxgaeMbIM [IpaButenscrBom Poccuiickon ®enepanyn.

27. Tlokynatenb, KOTOPOMY IPOJaH TOBAp HEHAaJJIeXkallero
KaueCTBa, €CJIM €r0 HeJIOCTATKH He ObUIM OrOBOPEHBI IPOAABLIOM,
BITPaBe 10 CBOEMY BBHIOOPY MOTpeOOBATh OT MPOJIABIIA:

* 3aMEHbI Ha TOBAP AHAJIOTMYHOM MapKu (MOJEIH, apTUKYJIA);

* 3aMEeHbl Ha TaKOW ke TOBap APYroil Mapku (Mojenu, apTu-
KyJla) C COOTBETCTBYIOLIMM IIEPEPACUETOM ITOKYITHOU LIEHBI;

* COpPa3MEPHOrO YMEHBIIIEHUS TIOKYITHOM LIEHBI;

* HE3aMeUIUTENbHOTO Oe3BO3ME3THOTO YCTpaHEHHUS HEeI0-
CTaTKOB TOBapa;

* BO3MEILUEHUS PACXOJOB, NOHECEHHBIX IMOKYIATEJEM WM
TPETHUM JIMLIOM, Ha YCTPAHEHHUE HEAOCTATKOB TOBapa.

[Tpu 3TOM MOKynaresb BIpaBe NOTPeOOBaTh TAKXKe MOTHOTO
BO3MeIIIEHHS] YOBITKOB, TPUIMHEHHBIX €My BCIIE/ICTBUE MTPOJAKH
TOBapa HEHaJJIekKallero KauyecTsa.

[Mokynaresb BripaBe TpeOOBAaTh 3aMEHBI TEXHUYECKH CJIOKHO-
'O WJIY IOPOTOCTOSLIEr0 TOBApa B CIyvae CyLIECTBEHHOTO Hapy-
IeHUs] TpeOOBAaHMH K ero KauecTBy (OOHapyXeHUsl HeyCTpaHH-
MBIX HEJJOCTAaTKOB, HE/IOCTATKOB, KOTOPbIE HE MOT'YT OBITh YCTpa-
HEHbl 0e3 Hecopa3MepHBIX PACXOIOB WJIM 3aTpaT BpPEMEHH, JIU-
00 BBIABIISIOTCS HEOAHOKPATHO, JIMOO MPOSIBIISIOTCS BHOBD TIO-
CcJie UX YCTpaHEHWsI, U JIPYTHX MOJ0OHBIX HEJOCTATKOB).

B OTHOIIEHNM TEXHUYECKU CJIOKHBIX TOBAPOB YKAa3aHHOE Tpe-
OoBaHUe MOKYyIAaTessl MOJIEKUT yIOBIETBOPEHHIO COIJIACHO Tie-
PEYHIO TAaKMX TOBapoB, yTBepxkaaeMomMy IlpaButenscrBom Poc-



cuiickon Peneparum.

B cnyyae oOHapyXeHUsI HEIOCTATKOB TOBapa, CBOMCTBA KO-
TOPOrO HE MO3BOJISIIOT YCTPAHUTh MX (TIPOIOBOILCTBEHHBIE TO-
Bapbl, NappoMepHO-KOCMETHUECKUE U3/IETH S, TOBAPhI OBITOBOI
XMMUH U JIPyTUe TOBAPHI), TIOKYTIATEIb BIIPaBe M0 CBOeMY BBIOO-
py moTpedoBaTh 3aMEHBI TAKOTO TOBAPa TOBAPOM HaJIEKAIIETrO
KayecTBa JMOO coOpa3MepHOro YMEHbIIEHH I MOKYITHOU LIEHBI.

BmecTo npenbsaBieHus yKa3aHHbIX TPeOOBaHMIA MOKYIATENlb
BIIPaBE OTKA3aThCsl OT MPUOOPETEHHOTO TOBapa M MOTpedOBaTh
BO3BparTa yIUIAYEHHOM 3a TOBAp JEHEKHON CyMMBI.

[Tpu sTOM MoKynatesab Mo TpeOOBAaHMIO MPOJABIA U 32 €ro
CUET JOJIKEH BO3BPATUTb IMOJIyYEHHBIN TOBAP HEHAIJIEXKAIIETO
Ka4yecTBa.

[Ipu BO3BparTe NOKyNaTeio YIJIAYeHHOU 3a TOBAP JEHEKHOU
CYMMBI [TPOJIaBell He IIpaBe yAEPKUBATh U3 HEE CyMMY, Ha KOTO-
PYyI0 MOHU3WJIACh CTOMMOCTb TOBapa M3-3a €ro MOJIHOIO UJIN Ya-
CTUYHOT'O UCHOJIb30BAHUSI, IOTEPU UM TOBAPHOTO BUJIA WU APY-
I'MX NOJOOHBIX OOCTOSITENILCTB.

B ciiyuae npenbsiBiieHUs HOKyTaTesieM TpeboBaHus 00 ycTpa-
HEHMU ITPOJIaBLIOM HEIOCTATKOB TOBAPA JAJIUTEIBHOTO TOJIb30Ba-
HUsl WM 3aMEHbl TAaKOrO TOBapa IMOKYIAaTes b BIIPaBE OJHOBPE-
MEHHO TOTpe0OoBaTh MPEJOCTaBIeHNe eMy Ha MepHoj] PEMOHTA
WIM 3aMEHbl TOBapa HEHAJUIeKalllero KayecTBa aHaJOrMYHOIo
TOBapa HaJyjlekalllero KayecTBa, 32 MCKJIIOYEHUEM TOBAPOB IO
nepeyHio, yreepxxaaemomy IlpaButenscrBom Poccuiickoit de-
Aepaiyy, Ha KOTOpbIe 3TO TpeOOBaHUE HE PACIPOCTPAHSETCH.



28. Ilpopasell Wiy OpraHu3aliys, BHIIOIHSIOMAS (PYHKIMU
MIPOJIABIIa HA OCHOBAHUH JOTOBOPA C HUM, O0sI3aHBI PUHSITH TO-
Bap HEHaJUIeKAIlero KauecTna y MoKymnaresis, a B ciydae HeoO-
XOIMMOCTH IPOBECTHU MPOBEPKY KauecTBa ToBapa. [lokynarenb
BIIPaBE y4aCTBOBATh B IPOBEPKE KauecTBa TOBapA.

[Ipy BO3HMKHOBEHMH CIIOpPA O MPUYMHAX MOSBJICHUSI HEIO-
CTaTKOB TOBapa MPOJAABEl] WM OpraHu3allvsi, BBIIOIHSIONIAS
(pyHKIIMM MpoAaBIIa HA OCHOBAHWU JIOTOBOPA C HUM, OOsI3aHBI
MIPOBECTU IKCIEPTU3Y TOBapa 3a cBou cuet. [lokynaresns Bipase
OCIIOPUTH 3aKJTIOUEHHE TAKOW SKCIIEPTU3bI B CYIeOHOM TOPSIJIKE.

OTtcyTCcTBHE y MOKYMAaTesisi KACCOBOIO WJIM TOBAPHOTO YeKa
7100 MHOTO JIOKYMEHTa, YIOCTOBEPSIONIEero (hakT U YCJIOBUS MO-
KYIKHU TOBapa, He sIBJISIETCSI OCHOBAaHUEM J1JIs1 OTKa3a B yIOBJIe-
TBOPEHUU €r0 TPeOOBAHMI 1 HE JIUIIAET €ro BOZMOXHOCTH CChI-
JIaTbCS HA CBUJIETEJILCKKE MTOKA3aHUs B TIOATBEPXKICHUE 3aKJTIO-
YEeHHUs JI0TOBOPA U €ro yCIOBHIL.

29. Cpoku ynoBIETBOPEHHS TIPOJABIIOM TPeOOBAHUN TOKY-
raTesisi, a TakKke OTBETCTBEHHOCTb 34 HApPYILIEHUE ITUX CPOKOB
OMpeeIISIIoTCs B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit ®ene-
paiun «O 3ammuTe mpaB noTpeduTenein».

30. ITokynarens Brpase NMpeAbSIBUTh YKa3aHHBIE B ITYHKTE 27
Hacrosiiumx [IpaBui TpeGoOBaHUs B OTHOIIIEHUH HEJJOCTATKOB TO-
Bapa, ecii OHW OOHApYKEeHbl B TEYEHHE T'apaHTHIHOTO CPOKa
WIA CPOKA TOJHOCTH.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
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Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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