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[Tpu co3panum npeAnpusATUI 17151 TEXHUYECKOTO 0OCTyKUBAaHUS M PEMOHTA
KOJIECHOU Y TYCEHUYHOUM TEXHUKH BO3HUKAET HEMaJIo MpoOJieM Mnpu
MPOEKTUPOBAHUM, OOOPYIOBAHUU, COTTIACOBAHUY C TOCYIaPCTBEHHBIMU
opranv3anusiMu. Hacrosiimas KHura npeiHa3HayeHa JUisl OKa3aHus IPAKTUYECKON
MOMOIIY B UX PElIeHNN.DTa KHUTA BXOIUT B CEPUIO MIPAKTUYECKUX MOCOOUT

KaK MCTOYHUK MPO(PreCCUOHATbHON UH(OPMAIIMU O COBPEMEHHBIX METOAAX
OpraHu3aIy JesITeTbHOCTY CEPBUCHBIX MPEANPUATUI, 0OeCTIeUeHUs UX
KOHKYpeHTocrocoOHocTH. KHura moarorosieHa Ha OCHOBE MHCTPYKTHUBHBIX
MaTepuasIoB 3apyOeKHBIX TPOAYIIEHTOB TEXHUKU, TPAKTUKN PEMOHTHBIX
NPEINPUSATUN B Pa3HbIX CTPAHAX M MHOTOJIETHETO OMbITa aBTOPA B TOPrOBJIE
TEXHUKOM U 3allaCHBIMU YaCTSIMU Ha BHEIIHEM pblHKe. KHUra ciiy:kuT HaleKHbIM
COBETHUKOM JJIs1 TPUHSATHUS CTPATETMUECKUX, TAKTUUYECKUX U TEKYIIUX

pemenuii. KHura Hanvcana mogpoOHO U JOCTYITHO JJIsl CaMOOOpa30OBaHuMs,
aJipecoBaHa MpeANPUHUMATENSIM, IPOEKTUPOBILIMKAM, PYKOBOIUTENSIM CEPBUCHBIX
NpeanpusITU, PEKOMEHIyeTCsSl B KaueCTBe 00pa30BaTeIbHOIO pecypca s
poheCCUOHATIOB aBTOCEPBUCA, CTY/IEHTOB BY30B U TEXHUKYMOB.
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OT aBTOpa

Hngpopmauus, derveu, mozzu — 60m umo HYNCHO 0Nt OusHecd.
Hugpopmauus — 30ecw.

MHOI0 BBHINIOJIHEHA MPUHATAs Ha ceOs MUCCHUS — MOArOTOBKA CEPUM MPAKTUYECKUX MOCOOUIt
1151 popMUpOBaHMsI OA30BBIX 3HAHWI PyKOBOIMTENEH NMPEIpHUsITHIl aBTOPBIHKA M adTepMapKeTa.
[MpakTryeckue mocoOus ynauoch MOArOTOBUTH Oarogapst MHOTOJIETHEW padoTe Ha BHEIITHEM PBIHKE,
M3YYEHUIO KOPIIOPATHBHBIX MaTEPUAJIOB ABTOKOMITAHU, MyOIMKAIMiA M MH(OPMAIMK, TIOYEPITHY TON
u3 6ece ¢ TUCTPUOBIOTOPaMH U AWsiepaMy. MO KHUTH TIOTYYMIIH BBICOKHE OLIEHKH OM3HECMEHOB,
UX aKTUBHO UCHOJB3YIOT [1s1 00y4eHHUsI PyKOBOASIINX KaJPOB B aBTOIMJIEPCKUX U CEPBHUCHBIX MTPE/I-
npuATAAX. OHU CTaJIM OCHOBOM LI€JIEBOM NOATOTOBKY CHELIUAINCTOB B MHCTUTYTaxX, TEXHUKyMax U
Ha pa3jIM4YHbIX Kypcax.

Ota cepust KHUT clielaHa Kak 00pa30BaTesIbHbI PECypC U €KeAHEBHBIN CIIPABOYHUK [1J1s1 HAUU-
HAIOIINX, a TAK)KEe UMEIOIINX OMbIT MEHEIXKepOB BCeX ypoBHeH. B KHHre mogpoOHO OCBEIEeHHI CIie-
prIecKre acTieKThl aBTOOM3HECA, a TAKXKe 3aTPOHYThl HEKOTOPbIE B3AaMMOCBSI3aHHbIE TEMBbI, 00IITHE
U151 BCeX BUJIOB OM3Heca, C TeM YTOOBI Anarna3oH HH(opMaIyy, He0OOXOANMON HAUMHAIOIIMM YIIPaB-
JIeHLIaM, ObLT IOCTaTOYHBIM JUIsl YCHEIIHOTO cTapTa. Most MpakTHKa KOHCYJIbTHPOBAHUS MOKa3bIBaeT,
YTO OOJIBIIMHCTBO MEHEKEPOB, BKJTIOUAs 00YUaBIIMXCS Y 3apyOeKHBIX TIOCTABIIUKOB TEXHUKH, ITPU
JOCTaTOYHO BBICOKOM KBaJIM(PUKALIMYU BCE K€ HYKAAIOTCS B YIITyOJIeHUH U CUCTEMATU3aLMK 3HAHUA,
pacIMpeHry Kpyrozopa. To 3aMETHO B IEPUOJIB KPU3UCOB, KOraa TpeOyIoTcs TIIATeJIbHO popa-
OOTaHHBIE WM HECTAHJAPTHBIE PELIEHUS.

IIpuBeneHHbBIE B KHUTE PEKOMEHJALIY — U3JI0KEHUE METOOB, IPUMEHAEMBIX IUJIEPaAMHU KPYTI-
HEMINMX aBTOKOMIIAHWM B Pa3HbIX CTPAaHAX M HAa POCCUMCKOM pbIHKE. V3yuas npuBeleHHbIE PEKO-
MEHJIALMH, YIYUTBIBAUTE CIIELYIOLIEE:

* KOHKYPEHIIMS — He “TpUMachl” pbIHKA, a ECTECTBEHHAs Cpefla OOUTAHUS YYaCTHUKOB PBIHKA,;

* KOHKYpEeHTHasi 00pbOa — 3TO COPEBHOBAaHUE MEHEKEPOB, T. €. KBaIU(UKALMK, KauecTBa
JIOTUCTUKH W YIIPABJICHUS;

* MPaKTUYECKU BCE, YTO JOJLUKHBI Jej1aTh MEeHekepbl 1l 3(peKTUBHON pabOThl Ha PbIHKE
KOJIECHOM 1 T'YCEHMYHOIN TEXHUKH, U3BECTHO M3 BEKOBOI'O OIbITA 3apyOeKHBIX KOJLIET — 3TO 001eryaer
3aJa4y HaXOXAECHUS PELICHUN.

B 3toM OusHece HeT BOMIIEOHBIX pEHICHUI U OBICTPBIX pe3y/IbTaToB. TONBKO BBICOKAsl KBa-
MU(UKAIKA U KPONOTIMBOE PUMEHEHNUE BCEN COBOKYITHOCTH COBPEMEHHBIX CPEACTB MapKETHHIA,
MeHeKMeHTa, JIoTUCTUKY, IT-, HR— 1 PR-TexHoMOrMii CitykaT KJII0uoM K peHTa0eIbHOCTH U YCTOM-
YMBOMY MOJIOKEHUIO Ha phiHKe. He BKila/ipiBas CPeACTB M 3HAHUH, HE CJIeAyeT OXKUAATh MPUObLIM.
Mogenu MaIvH MEHSIIOTCS1, HO PHIHOK OYIET TOJIBKO yKeCcTo4YaTh TpeOOBaHMsI K CEpBUCY U obecrede-
HUIO 3aIIaCHBIMM YaCTSMU. YCIIOBHS 3TOTO BU/IA JESTEbHOCTH AUKTYeT noTpeduTens. [lorpedHoCcTh
B KBATM(PULIMPOBAHHBIX OPraHU3aToOpax M MEeHeKepax Bceraa OyleT BeJrKa.

Poccuiickuii ppIHOK TEXHUKM, 3allaCHBIX YaCTEW U CEPBUCA NEPEKUBAET NEPUOJL CTAHOBJIEHUS,
¥ TIOYTH BCE PYKOBOAMTENH NPENPUATHI aBTOOM3HECA B TOM MJIM MHOM CTENIEHH Yepriaiy 3HAHWS 13
MOUX KHUT WM UX Keepokonuid. JIo nosiBineHnss Moux KHUT B 1997-2009 rr. nogoOHOM JuTepaTyphl
B CTpaHe He ObUIO M ToKa HeT. [lepBbie B MICTOpHUM HaIllel BBICIISH IIKOJIBI JICKIIMH 110 MAPKETUHTY
3aracHeIX yacteit Obu mpounTansl MHOM B MITTY u MAJIU B Mae 1997 r. Ha OCHOBE MOMX KHHUT,
MIEPBBIX IO TOU MpodneMaTuke .

! Bonzun B. B. ABToMoGHbHBIIT aunep. — M.:Ocb-89, 1997; Boseur B. B. 3anacHble 4acTH: OCOOEHHOCTH MapKETHHIa U MEHEI K-
MeHTa. — M.: Ocp-89,1997.
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[MonoxuTenbHbIE OT3BIBBI MPAKTHKOB O MOMX KHUTAX, BKJIIOYCHUE TEKCTOB M3 HUX B 00yJaloIIye
CHCTEMBI TIPENPUATHI, B KYPCHI JICKITUH HMHCTUTYTOB?, IECATKYU JAUTUIOMOB U AUCCEPTAIUH, ITOTO-
TOBJICHHBIX HAa MX OCHOBE, CCBUTKM Ha MOM KHUTH B pabOTax IPyrux aBTOPOB, BKJIIOUEHHE IEJIBIX
CTpaHUI] M3 MOUX KHUT 0e3 YKa3aHWs MOETO aBTOPCTBA B KHUTH TUIarMaTOPOB MOATBEPIKAAIOT MPaK-
TUYECKYIO IIEHHOCTD TpejyiaracMoil MH(pOpMAIlliU U 0T OCHOBAHUS IOJIaraTh, YTO MOSI MHUCCHS
BaxkHa 111 Poccun.

Baaoucnae Bonzun

2 MAIU, MY, JIT'TY, YensaOMHCKUIA TIOTUTEXHUYECKUI U JIP.
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PbIHOK aBTOCEpBHCaA

Ecau evl eue na cmaouu 6usnec-naanupo8arust e 8uoune HaAO0eHCHbIX
CNnoco608 NOMecHUMb KOHKYPEHMO8, Mo 6psid0 AU bl Hatioeme uUx nomom —
MeKYuKa He OCMABUM 8aM 8PeMeHU Ha 000YMblBaHUe.

OCc00eHHOCTH POCCHIICKOT0 PHIHKA

Ha poirke KonecHoli u 2yceHuuHOl mexHuky CYIIECTBYIOT YCTOWYMBBIC TEHACHITUH, C YIETOM
KOTOPBIX HEOOXOIMMO CTPOUTH CTPATETHI0 Pa3BUTHSI ITPEIIPUSTHR:

* POCT IPOJaX KOJIECHON U TYCEHUYHON TEXHUKH B CBSI3U C POCTOM KOHOMUKU;

* pacrymas oKyInaTeIbHask ClIOCOOHOCTh HACEICHUST;

* pa3BUTHE COOPOYHBIX ITPOU3BOJCTB MHOMAPOK, ITPOU3BOJCTBA KOMITOHEHTORB;

* POCT CITpoca Ha TIPOKAT U JIM3UHT TEXHHUKM;

* YCKOpEHHEe CIMCAHMS CTaphIX MAIlIMH pajiv TIOKYITKH OoJiee COBPEMEHHBIX MOJICIICH;

* HACHIIIIEHWE CTOJIMYHOTO PHIHKA, SKCITAHCHS B PETMOHBI CTOJIMYHBIX aBTOJWJICPORB;

* Pa3BUTHE PETMOHAJIBHBIX PHIHKOB, POCT MIPOJaXK HHOMAPOK B PETHOHAX;

* QKTUBHBIN POCT TUJIEPCKOM CETH;

* POCT Mpofax ujaeT Ha (hOHe CHIUKEHUS AUJIEPCKON MapKu;

* TIepexoj1 K MyJIbTHOPEHI0BOCTH;

* TIOMJIOIICHUE aBTOAMJIEPOB OOJIee CUITPHBIMU KOHKYPEHTaMM;

* IprUOOpETeHNE U OTKPHITHE AUIEPCKUX (DUPM MHOCTPAHHBIMHA MHBECTOPAMH;

* CO3J]aHME aBTOITPOM3BOIUTEISIMA COOCTBEHHBIX (DHPM MMITOPTEPOB-AUCTPHUOBIOTOPOB;

* BBIXOJI aBTOWJICPOB HAa PHIHOK OTKPHITOTO KalMTaja BCJICICTBAE HEXBATKH PECYPCOB;

* CTpeMJICHUE YBEJIMIUTH PHIHOYHYIO CTOMMOCTHh KOMITAHUI BMECTO pOCTa IMPHOBLIN;

* POCT COTPYIHMYECTBA MKy TUICPaMU-KOHKYPEHTAaMH B TIEJIIX oOMeHa WHpopMaryen u
J000MPOBAHNSI OOIIMX HHTEPECOB;

* CTpaTernyeckoe TIaHMpOBaHUe OM3Heca Ha HECKOJIBKO JIeT BIepe/;

* COBEPIIICHCTBOBAHME JIOTICTUKY PajIi CHIKEHUS 3aTparT;

* KOMITbIOTEpH3AIHS YIIPABIEHYECKHX MTPOIECCOB;

* cucTeMHas paboTa Mo 00eCIeYeHUI0 KapaMH U UX Pa3BUTHIO;

* cucTeMHas paboTa 1o yIepKaHWI0 KJIMEHTOB;

* [ICHOBOE JIaBJICHUE Ha MTPOU3BOAMTENICH MAIIIMH U 3armJacTei, nHQIISIM;

* IPO3pPaYHOCTh (hOPMUPOBAHHUS IIEH;

* TIOJIMTHYECKOE BJIMSTHUE Ha IIEHBI TOPIOYETO M 3aKOHBI 00 OKPYKaloIIel cpefe;

* YKECTOUYCHHUE IMOJIMTUKH aBTOIPOM3BOANUTEIICH B OTHOIICHUSAX C POCCUHACKUMHU JTUJICPAMU;

* HeJIOCTaTOYHOCTh CEPBUCHOM Oa3bl MHOTMIX aBTOIMJICPOB;

* OTHOCHTEJILHOE YIOBJIETBOPEHHE IIATEKECTIOCOOHOTO Crpoca Ipy JaHHoM ypoBHe BBIT;

* Hapacrarlee KOJIMYeCTBO IpejjlaraeMbIX Ha PhIHKE IMOJEePKaHHBIX MHOMAPOK, ITPOJAaHHBIX
oUIMATTFHBIMU aBTOIUJICPAMU;

* IpoOJIEMBI ¢ KAYeCTBOM aBTOMOOMJIEH MacCOBBIX MOJICIICH;
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* MajJieHUe TOBEpHs K AujIepaM M3-3a MPoOJieM C CEPBUCOM U 3alTaCHBIMH YaCTsMU;

* pa3ovapoBaHKe KyMUBIIMX HEJOPOrrue MHOMApKH, He OMpaB/IaBIIie OXKUIAHU;

* IpUOTMKEHNE [TUKJIA CIaja Crpoca Mocjie HeCKOMbKUX JIET IUKJIA POCTa;

* YKECTOUYCHHUE YCIIOBMI KPEUTOBAHMS M3-3a POCTa PUCKOB HEBO3BpaTa KPEIUTOB;

* COKpaIlleHHe YMCIIa KJIMEHTOB, PacIiojiaralolivx HeleKJIapupOBAaHHBIMU JIOXOIAMH;

* TpaThl HACEJIEHUS U3-32 HEYBEPEHHOCTH B COXPAHHOCTH HAKOTUICHU! B HECTAOMIIBHOE BPEeMSI;

* 3aMeHa MallliH TeMHU, KTO MOXET MEHSITh MaIlIMHY Kaxple 2—3 roja;

* POCT 1IeH Ha XWJIbe, C/IENABIINN HAKOTUICHUS HEJOCTAaTOYHBIMU ISl TIOKYIIKU KBapTHUP, W
HarpaBJieHHe HAKOTUICHUI Ha aBTOPBIHOK;

* COKpallleHHe PacXoJ0B Ha TypU3M M3-3a MPOOJIeM B MOIMYJISPHBIX JJIS TYPUCTOB CTPaHAX W
HEYCTOMYMBBIX KYPCOB BAJTIOT;

* pa3BUTHUE KPEAUTOBAHUS,

* POCT KOPITIOPAaTUBHBIX TIAPKOB 3a CUET Pa3BUTHUSI CYIIECTBYIOIIUX U MOSBICHUS HOBBIX (DUPM;

* pa3BUTHE MMPOKATA U TAKCHU C UCTIOJIH30BAHUEM MHOMAPOK;

* pa3BUTHUE JIM3UHTA JITKOBBIX HTHOMAPOK;

* MHOXECTBO MOJU(UKAIHIA, TIO3BOJISIIOIIEe BHIOPATh ABTOMOOWIIB JIJIS CIICIUAIBHBIX 3a1a4;

* yCUJIMBIIIeeCs: 30MOMPOBaHHE HaceIeHUsT aBTOPEKJIAMOM B IIpecce U IO TeJIeBUICHUIO.
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HeduuT cepBUCHBIX NPeANPUATHI

CoBpeMeHHbIE METOIbl OpPraHU3alui 0OCTyKUBAaHUSI U PEMOHTA TEXHUKH aKTUBHO BHEPS-
I0TCSI HA POCCHUIICKOM PBIHKE TOJILKO UMIIOPTepaMK 3apyOekKHBIX MalluH. DT METOIbl HeU30e:KHO
JOJDKHBI TIPUMEHSITBCSL U 1JIs1 OTEUECTBEHHOM TEXHUKHU, MHAYe €€ KOHKYPEHTOCIIOCOOHOCTh OyaeT
nagarth C KakKIbIM TofioM. Jluiepam OTeYeCTBEHHBIX MPOU3BOAMTENCH OOBEKTMBHO HEOOXOIMMO
CO3/aBaTh cucmemul 1Jisi odecrieueHrst OOCTY)KUBAHUS M pEMOHTA TEXHUKH, OTOMpPast CEpBHC Y BJla-
JeJIbLIEB TEXHUKU.

CepBucHas UHQpPACTPyKTypa AJsl TPy30BOi TeXHUKH B Poccnu passuta cinado. ITnoTHOCTh
CeTH MPEINpPHUITAN CEPBUCA B IECATKU Pa3 MEHbIIE, YeM Yy 3apyOeKHbIX KOMITAHUW B APYTUX CTpa-
Hax. ObecrieueHre pabOTOCIIOCOOHOCTH I'PY30BOTO TPAHCIIOPTA B Pa3BUTHIX CTPAaHAX OCYIIECTBIIS-
ercsl MpeanpUsTUsIMU, KOTOPbIE CIIEHUAIU3UPYIOTCS HA CEPBUCE U HE 3aHUMAIOTCS NEPEBO3KAMHU.
CepBuC 1 peMOHT I'PY30BBIX aBTOMOOUJIEH BBHITMOHSIOT CTAHIIMM TEXHUIECKOTO OOCITY ) KUBAHUSI JHJIe-
POB IMPOU3BOIUTENEN ABTOTEXHUKH, HE3aBUCUMBbIE PEMOHTHBIE MACTEPCKHUE U JIMIIIb B MAJIOW CTENIEHU
COOCTBEHHbIE MACTEPCKUE aBTOTPAHCIIOPTHBIX MPEIIPUATHH.

CoBpemMeHHast MpaKTHUKa MoKa3aia He0OXOAUMOCTh IBYX BUJOB CEPBUCHBIX MPEANPUATUAN IS
IPY30BBIX aBTOMOOWJIEH B 3aBUCUMOCTH OT MECTa UX PACIIONIOKEHUS: TOPOICKUE U MPUAOPOXKHBIE.
[Tpoun3BOICTBEHHBIE BOZMOXHOCTH TOPOJICKUX TEXIIEHTPOB MO3BOJISIIOT BHIIOIHSATH JTIOOO0W CEPBUC U
peMoHT aBromoOmied. B npunopoxubix CTO BHIMOMHAIOT KPaTKOCPOUHBIE padOThI, TPYAOEMKOCTb
KOTOPBIX HE MPEBBILIAET MOJYTOPa YacoB, T. €. MEJIKUI PEMOHT, PEryJIMPOBOYHBIE, CMa304YHbIE, Kpe-
TMeKHbIE, ITMHOMOHTAXXHBIE, MOEUHBIE PA0OTHI.

UucneHHOCTh MMITOPTHBIX TPY30BUKOB B Poccuu B ocsiejHye rofipl IOCTOSIHHO PacTeT, HO OHA
HEJIOCTaTOYHA ISl peHTa0eIbHOW padOThl CETH MPUIOPOKHBIX CTAHIIUH, IO3TOMY Takue ceTu (op-
MUPYIOTCSI aBTOKOMITAaHUAMU MeteHHO. Co3[jaHue MpernpusaTUil cepBrica TPy30BbIX aBTOMOOWMIIEH
B Poccum npoucxonuT MeaJIEHHO U TOJIBKO B KPYITHBIX HACEIEHHBIX MMyHKTAX, YTO JIeJIaeT UX YCIyIu
TPYAHOAOCTYIIHBIMU 7151 TPY30BOI'O aBTOTPAHCIIOPTA, KCILTYaTUPYEMOIO B CEJILCKOM XO3SIICTBE.

N3rotoButeny OTEUECTBEHHBIX MAIUWH IJIOXO YIPABJSIOT MPOJaXaMH CBOEW MPOLYKLMU
BCJIEZICTBHE aMOP(HOI U OECKOHTPOJILHOWM TOPrOBOM CETH, KOHKYPEHIIMU O(UIMATBHBIX U “CepbIX”
JWJIEPOB, OTCYTCTBUSI €IMHOW LIEHOBOY M TOPrOBOM MOJIMTUKH, OTCYTCTBHUSI COBPEMEHHBIX PETMOHAJIb-
HBIX CKJIQJIOB 3allaCHbIX YacTell. B cBsA3M € TeM, UTO OCHOBHBIE [IOTOKH 3aIllaCHBIX YacTeW peasln3yloTcs
MHOT'OYMCJIEHHBIMU TOPrOBBIMU (PMpPMaMM, 3aHUMAIOIIMMUCS TOJIBKO JIETaIsIMU BBICOKOIO CIIpOCa,
Ha phIHKE OTMeuaeTcs AepUIUT 3aMacHbIX YyacTed. DTOT AePUIIUT BOCIIONHSETCS PacTyIUM KOJIH-
YECTBOM HEOPUTMHAJIBHBIX, HECEPTU(HUIIMPOBAHHBIX 3aMIACHBIX YACTEH, U3TOTOBJIEHHBIX C HU3KUM
Ka4eCcTBOM. ABTO3aBOJbI IPOAAIOT B KAUECTBE 3aMACHBIX YaCTeW TOJBKO JETAIU U Y3Jbl COOCTBEH-
HOTO MPOM3BOACTBA, YTO COCTABJISIET, Kak npaBuio, 20—40 % Bceit HomeHkIaTypbl. HomeHkatypa,
M3roTOBJIsIeMast CyOIOCTaBIIMKAMMU, HE KOHTPOJIMPYETCs aBTO3aBOAAMH, KaK 3TO OPraHU30BaHO aBTO-
KOMITAaHUSIMU B Pa3BUTHIX CTPaHAX. ABTO3aBO/Ibl YKJIOHSIIOTCSI OT OTBETCTBEHHOCTH 32 0OecIieueHue
PbIHKA TaKUMH JETaIsIMH, XOTs 1o 3akoHy “O 3ammre MpaB NOTpeOUTeNell” UMEHHO aBTO3aBOIbI
OTBEYAIOT B CJTydae Cy/IeOHbIX UCKOB.

HesaBucuMble aBTOCEPBUCHI, 3aKyMAIOIIHE 3aTYaCTH, UMEIOT POOJIeMbl: JTTUTEIbHbIE CPOKH
WCTIOJTHEHU S 3aKa30B, HETIOJHOE YJOBJIETBOPEHUE 3aKa30B, OTCYTCTBHUE Y ONTOBUKOB M Mara3uHOB
JOCTAaBKH 3aMacHbIX YacTel KimeHTaM. Jloructuyecke pacxo/sl Py CaMOBBIBO3€E “Che/IaloT” 3HAUM-
TeJIbHYIO 100 TpuoObUTK. B AnmoHMM He3aBUCHMBIE ONITOBUKY OCYIIECTBIISIOT MOCTABKHY 3aITyacTel B
HE3aBUCUMBIE ABTOCEPBUCHI YETHIPE pas3a B IeHb, B EBpone — 10 mectu pa3. B Poccun HezaBucumeble
ABTOCEPBHUCH 00 STOM U HE MEYTAIOT.

KommbloTepu3zanyst MapKeTUHra, JOTUCTUKKM U OW3HEC-TIPOIIECCOB pean3aliuy MalllvH, cep-
BHCA U 3aMaCHBIX YacTeil BCe ellle OTCTAeT OT COBPEMEHHBIX TPeOOBAHMIA, HECMOTPsI HA HAJIMYNE KOM-
MBIOTEPOB Ha 3aBOflaX. Takoe MOJIOKEHUE HE MO3BOJISIET Jake FTOBOPUTb O COBPEMEHHBIX METOIaX

10
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PabOTHI U BBICOKOW PEHTAOEIBbHOCTH, Pa3BUTHH, NepcrieKThBax. CBA3M MEXIAY Pa3IUYHbIMU acreK-
TaMU AEATeTbHOCTY (MapKETUHT, JIOTUCTUKA, TPOU3BOICTBO, pa3pabOTKH, yIIpaBJIeHHE EPCOHATIOM)
OTCYTCTBYIOT UJIM HE ONTHMAJIbHBL. BCIeACTBre U3M0KEHHBIX PUUYMH HU3KM SKOHOMUYECKHUE MOKa-
3aTejy 3aBOJIOB — IIEHBl HA TEXHUKY HE TOIAI0TCS ONTUMHU3AIMU, OOBEMBI IPUOBLIA OT MPOJAKH
3armyacteil Huke BO3MOXKHbBIX. KOHKYpeHIIUs ¥ JEeMIUHT MeXTy O(UIIMATbHBIMU U “CEpbIMU” IUJIE-
paMu B perroHax He Jal0T BO3MOKHOCTH 3aBOJIaM KOHTPOJIMPOBATh KOHEUHBIE IIEHbI HA TEXHUKY U
3amacHble YacT, He TIO3BOJISIOT 3aBOJAM TOBBIIIATH OTITYCKHbIE IIEHBI Jake TOrIa, KOraa phIHOYHAS
cuTyarus OlaronpusTHA.

3aKOHBl pBIHKA PAaHO WJIM TMO3JHO 3aCTaBAT POCCHUICKMX W3rOTOBUTENEH MAIMH padoTaTh
TaK, Kak paboTaloT Bce KpyMHeuIme mpou3BoauTenn. B onmxkaiiinee gecsaTuieTie MOXXHO OXKHUIATH
TMIOJIHOTO OOHOBJIEHUsI Mofiesiel Bbimyckaemorl B Poccru texuuku. Ho ee yke HEBO3ZMOXHO OyzieT
npoaaBaTh 0e3 HaJEeKHOTO OOEeCIieueHrsl 3alaCHBIMHM YacTsSIMU, M TOProBO-CEPBUCHBIE CETH 3aBO-
JOB JTOJKHBI Pa3BUBATLCS OBICTPBIMH Temramu. O4YeBHIHO, YTO JAJIEKO HEe BCE POCCHICKHUE IMpPO-
M3BOJMTENM TEXHUKU CMOTYT CO3[aTh COBPEMEHHBIE TOPrOBO-CEPBUCHBIE CUCTEMBI. MaslOMOIIIHBIE
3aBOJIbI TI0 U3TOTOBJICHUIO MAIIIMH CIIEIMATLHOTO Ha3HAYEeHUs Ha 0a3e aBTOMOOWIIEH 1 TPAKTOPOB He
IO0OBIOTCS 3TOTO B OIMHOUKY.

B GosnbIIMHCTBE pa3BUTHIX CTPaH HOPMATHBHBIE AKThI TPABUTEILCTBEHHBIX OPraHU3alNi pery-
JIMPYIOT JESITEIbHOCTh ABTOKOMITAaHMK Ha aBTOMOOWJIBHBIX PBIHKAX B LIEJISAX 3alIUThl MHTEPECOB
noTpeduTeNei, CTUMYJIMPOBAHUS MAJIOTO M CPEJHEr0 OM3Heca, YBEJIMUCHHUsI 3aHSATOCTH HACEIeHUS,
3aIUTHl MECTHBIX MPOM3BOAUTENEH, MOOIIPEHNs] KOHKYPEHIMH, BeAyliell K CHUKEHUIO TOTpeOu-
TEJIbCKUX LIeH, U T. 1. VI31aHue HOpMAaTUBHBIX aKTOB MHULIMUPYETCS HE TOJIBKO MTPABUTEILCTBEHHBIMU
OpraHu3alMsMU, HO B OOJIBIION CTeNeHW OOIIECTBEHHBIMHI OpPraHU3alvsMU peanpuHuMaresnein. B
Kanane, CIIIA u EBporie akTUBHO JEHCTBYIOT aCCOLIMALIAN IMJIEPOB, MOTpeOHTeNel, PEMOHTHUKOB —
OHH SIBJISIIOTCS MHUIIMATOPAMH 3aKOHOATEIbHBIX M3MEHEHUH B PEryJIMPOBAHUY AEATETBHOCTH MPEe/-
npuHuMareneir. Harpumep, “AnbsiHc 3a cBoOomy pemoHTa aBTromMoOmieln B EBpocoioze” AFCAR
(Alliance for the Freedom of Car Repair in the EU) — 310 0103 eBporeiickux accormarui B 001acTu
TexHn4Ieckor nHpopmanmu. B Poccun nogoOHbIe OpraHr3aiuy TOJIBKO 3P0k JAI0TCS.

JI1s1 opraHuM3aiii COBPEMEHHOTO CEepBUCA OT aBTOTPAKTOPHBIX 3aBOJIOB TPeOyeTcsl COBCEM
HEMHOT'0, TIO CPABHEHHIO C IMTPOM3BOICTBOM MAIIIH — COBCEM HECJIOKHBIE JeIa:

* IPEJOCTAaBUTH JHUJIEpaM MPEUMYIIeCTBA B TOPTOBJIE 3AITYaCTsIMU J1JIs1 HAKOTUIEHHSI CPE/ICTB U
TpeOOBaTh OT KaKAOTO CTPOUTETHCTBA HECKOJIBKMX TEXLIEHTPOB BIUIOTH IO aHHYIMPOBAHUS JUJIEp-
CKUX COIJIAIIEHUM;

* TIOOUIPSATH JIESITEHOCTh HE3aBUCHUMBIX CEpPBHCOB MPONAKEW UM 3aIyacTeid Mo JIbTOTHBIM
LIEHaM;

* pa3pabaThiBaTh AJIS1 KOKI0W MOJEM UHTEPAKTUBHBIE KAaTaJIOTH 3aIT9acTei, TEXHOJIOTHHU Cep-
BHCA M PEMOHTA U pa3MellaTh uX Ha COOCTBEHHOM VIHTepHET-XOCTUHTE;

* coiepXkaTh y4eOHbIe IIEHTPHI 151 TIOATOTOBKM HA IJIATHOW OCHOBE UHCMPYKMOPO8 TI0 00yye-
HUIO MEXaHUKOB U MEHE)KEPOB JIJIs1 aBTOCEPBHCOB;

* pa3paboTarh yu4eOHble METOIUKU, MaTeprasibl 1 000pyIOBaHUE, TIPOJABAThH MIpaBa Ha TUpPa-
’KUPOBAHUE BCETO ITOTO YaCTHBIM (bpMaM;

* KOHTPOJIMPOBATh HAIIPABJIEHNE aBTOIMJIEPAMH TIEPCOHANA Ha TUIATHOE 00y4eHMe.

OpaHako 0 3TOro y 3aBOJIOB Bce ellle “He J0XoasT pyku . HezaMeTHbI yCuiivsi 3aBOJIOB IO
CPOYHOMY BHEIPEHHIO COBPEMEHHBIX CUCTEMHBIX METOIOB OOECIeUeHUs PEMOHTHUKOB 3aracHBIMU
yactsasmMu. Ho 6e3 3Toro HeBO3MOXKHO pa3BUBaTh CEPBUCHBIE MH(PPACTPYKTYPHI, TaK KaK 0e3 2apaHmuii
CPOUHO20 NPUOOPEMEHUS 3ANACHBIX YACMEL DeHMADENbHOCHb PEMOHIMHBIX YCAY2 HEOOCIUNCUMA.

JI71s1 OTeYeCTBEHHBIX MaIllMH HOBBIE TEXIIEHTPBI MIOUYTH HUKTO HE CTPOMT. bosee Toro, odu-
[MaJIbHbIe AUJIePbl POCCUICKMX 3aBOJOB, HAKOMMB OIBIT M CPEJICTBA, BKJIAABIBAIOT UX B CO3JaHUE
MOIIHOCTEH /17151 padOThl C MTHOMAapKaMU, CTAaHOBSITCSL AUJIEPAMU MHOCTPAHHBIX KOMITaHHUM, TIPOHOI-
*ast 3apabaTeiBaTh HA OTEYECTBEHHBIX MallIMHAX. PoccuiicKue 3aBOIbI HE MPETSITCTBYIOT STOMY, XOTSI
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MorJU OBl B YCIIOBUSIX AWJIEPCKUX COMIAIICHUH 3alpeTUTh MYJIbTHOPEHIUHT WM OTOOpaTh JUjep-
cTBO. Tem caMbIM caMu 3aBOIBI M TWJIEPHI OJIOKUPYIOT pa3BUTHE 1 O€3 TOr0 yOOTHX CEPBUCHBIX CETer
JUIsl POCCUMCKMX MAIlIVH.

Koraa nponaku MarmmH cTaOMIM3UPYIOTCs, ISl aBTONWIEPCKUX KOMITAaHUI HACTYIISIT HEeMpo-
CThIE BpEMeHa, U HaJIe’KHbIE JOXOIBI OHU OYIYT MOTydYaTh OT MPOAAXKU MOACPKAHHBIX aBTOMOOWIIEH,
3armyacTe U cepBHca — Kak AWjiepbl BO BceM MUpe. 3a 15 J1eT ppIHOUHOM 9KOHOMMKH AUJIEpBl THOMA-
POK MOCTPOMIIU OOJIbIIIE THICSYM COBPEMEHHBIX TEXLIEHTPOB, IOHUMAs, YTO UX OyIyIllee 3aBUCUT OT
cepBuca. DTH JUIIepbl, Kak U (pupMbl Ha 3anajne, 6eperyT, 00yJaloT U pacTaT creluanuctoB. 1 onu
yXke JOOWIUCh CBOEro, 0TOOPaB MOYTH BCEX MEPCIIEKTHUBHBIX CHIEUAIMCTOB, OCOOEHHO MEHE/IKEPOB.
OnHaKo M 3THX TEXLIEHTPOB HE XBaTaeT — MPOJAKH MAIIIMH PacTyT ObICTpee, YeM MOIIHOCTH CepPBHCA.
[TosToMy noTpeduTeNN HEIOBOIBHBI OUYEPEAsIMA HA PEMOHT.

B crpane katactpoduyecku He XBaTaeT CEpBUCHBIX npeanpusTtuil. Co3naHue He3aBUCUMBIX
CEepPBHCOB — 3aHATHE ISl MA30XMCTOB B YCJIOBHSIX Halllell YMHOBHMYbEW Olopokparuu. [axe nmes
HEOOXOIMMbIEe CPEACTBA, MOXKHO TOIaMHM MCKaTh 3eMJII0 M COIVIACOBBIBATH B MHCTAHIMSAX MHOXe-
CTBO JOKyMeHTOB. B EBpocoiose st odcimyxkvBanus U peMoHTa 210 MITH aBTOMOOWIeH padoTaioT
350 ThIC. IpEATIPUATHIA, T. €. OJHO MpeanpusaTre Ha Kaxasie 600 apromobwieir. B Poccun, mpu
OTCYTCTBUM CEPbE3HOHN CTATUCTHKH, B 0a3ax JaHHBIX, COCTABISIEMBIX YACTHBIMU (PMPMaMH, MOKHO
HaiTH He Oosee 10 ThIC. MPUYACTHBIX K CEPBUCY MPEINPUSATHIA, YTO TP NapKe 35 MIIH aBTOMOOUIIEH
O3HAYaeT OTHO MPEANPUATHE IJIs 3,5 ThIC. ABTOMOOWIIEH.

CpouHas opraHu3anys CepBUCHBIX MH(PPACTPYKTYP 17151 0OecTieueHr st SKOHOMHUKH UCTTPABHOM
TEXHUKOM — 3adaua cmpamezuueckasi. TeMIbl pa3BUTHS SKOHOMUKH 3aBUCAT U OT CPOKOB PEMOHTA
IKCIUTyaTUpPyeMOM MPENNPUITUSIMU TEXHUKU. IKOHOMUUECKASE 6€30nacCHOCMb TIPEIIPUSATUI, 3aBU-
CAIIUX OT PadOTOCIIOCOOHOCTH MPHOOPETEHHON TEXHUKH, HE FTAPAHTUPOBAHA HU TIPOU3BOAUTEIISIMH,
HU 3aKOHaMU. Pa3BuTue cepBUCHON MH(PPACTPYKTYPHI — 3TO MOABEM OJHOM U3 OTpaciiell SKOHOMHKH,
KoTOpasi OyJeT MPUHOCUTH HAJIOTOBBbIE OTUMC/IeHus. Bce Oosbliie BiafesblieB TEXHUKA TOHUMAIOT
HEBBITOJJHOCTh COMIEPKaHMsI PEMOHTHBIX 11€XOB. BBUIy pocTa mapka MaiiiH 1 IepeOpUeHTAINH BJia-
AeNbIIeB MAIIMH C CAMOOOCTY)KMBAHUSI HA PEMOHT B CIIEIIMATU3UPOBAHHBIX (PUPMax OCTPO AehULIUT-
HBIMH CTaJIU PO(PecCHr PEMOHTHUKOB, CIIPOC Ha CEPBHUC HAMHOTO TPEBHIIIAET MPEAIOKEHHE.

Cumyauus npeopesoNOYUOHHAs — NOKYNAMENU PEMOHMUPOBAMb MEXHUKY Ydice He XOmsam, a
NOCMABWUKU MEXHUKU, He UMEIOUUe PA36UMBIX CEPEUCHBIX UHPpacmpykmyp, euwje He mozym. Cobim
MEXHUKU, He 00ECNeHenHOll CEPBUCOM, CKOPO CIAHem NPOONeMAMUUHBIM.

PBIHOK OCTpO Hyk[JaeTcsi B CKOpEWIIeM, JJaBHHOOOPAa3HOM YBEJIMUSHUHU YKCIIa PEMOHTHBIX U
CEPBUCHBIX MPEANPUATUI, KOJUISKEH 10 MOATOTOBKE BOJUTENCN, MEXaHU3aTOPOB M PEMOHTHUKOB,
(brpM 1O MPOM3BOJCTBY 3aIlaCHBIX YACTEW M COMYTCTBYIOIIUX TOBAPOB.

B T0 %€ Bpemsi HeOOXOIUMBI U TTPUHYAUTEIbHBIE MEPBI. YCIIOBHS CEPTU(UKAIIMN POZHIYHOM
TOPIrOBJIM TEXHUKOM JODKHBI TpeOOBaTh HAIMYMS Y JUJIEPOB HOPMATUBHBIX COOCTBEHHBIX MOIITHO-
CTel Ui PEMOHTA U OOCITYKMBaHHS, HOPMATHBHBIX 3aIaCOB 3aMacHbIX YacTel, IUIEPCKUX TOro-
BOPOB C IOCTABUIMKAMH O MOJHOMOYMSAX U TEPPUTOPUM jesATesbHOCTU. CepTudukanus OonToBOM
TOPrOBJIM TEXHUKOW JOJUKHA TpelyCMaTpUBaTh HAJIW4KMe Y 3aBOJAOB COOCTBEHHBIX PETrMOHAJIBHBIX
CKJIAJIOB 3aMacHbIX YacTel B KakK/I0M 001acTH, YTOOB CPOUHO YIOBJIETBOPSTH CIIPOC.

JI71st ctpanbl OblTa Obl BHITOIHA YaCTHAS TIporpamMma (C MOIJIEPKKOM TOCyIapCcTBa) CTPOUTEb-
CTBA M MPOJaXu (JM3MHTA) TUIIOBBIX ABTOCEPBUCOB HECKOJBKUX BAPHAHTOB: IMOJTHOMPO(UIBHBIX,
TOJIBKO JIs1 KPaTKOCPOYHBIX paboT, TOJBKO KY30BHBIX M T. 1. OJJHAKO B TaKOW MPOrpamMme JIOJKHO
OBbITH OJHOBPEMEHHO TMPEAYCMOTPEHO CO3[IaHMe MOITHOW 00pa3oBaTeIbHON 0a3bl 1Jisl MOArOTOBKU
KaJpOB MEXaHMKOB U MEHE/I)KEPOB aBTOCEPBHCA, MHAUE ABTOCEPBUCH OYAyT MPOCTANBaTh O€3 CIeH-
QJIMCTOB, KaK 3TO MMPOMCXOAUT Koe-T/e ceivac. JleBenornepsl 1 MHBECTOPHI, BUIMMO, €11l He OLIEHUITN
MePCTIEKTUBHOCTU CTpoUTeNbeTBa 10 ThIC. TeX1IEHTPOB ¥ 10 THIC. MaJIBIX aBTOCEPBUCOB.

Hekotopsle mokynatenu OeryT ot yoororo cepBuca y AujiepoB POCCUACKMX MAIIVH K TUJIepam
MHOMApPOK, OJKHMasi OT KPACHBBIX TEXLIEHTPOB KPAacuBOro cepBuca. OHAKO BCsl KpacoTa HAYMHAETCS
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Y KOHYAETCs B JIeM3ajiaX aBTOCAJIOHOB. MIHOMapku OBIOTCS M JIOMAIOTCSl HE peXke OTeUeCTBEHHBIX
MAIIIMH, 3aTO CEPBHC U 3aITYaCTH JIOPOXKe, OKUIaHMe CepBHCa U 3aI9acTell JOJbIlle, NepeKUBaHUS
3a MOTepsIHHBIC ICHbTW M BPeMSsI IPOJOJIKHUTENIbHEE, CTPECC OT MJIOXOro CepBUca ITyOXke ¥ OCKOPOU-
TeJibHee. BiaiebIbl HOBBIX aBTOMOOWJICH OIIEHUBAIOT KAYeCTBO CEPBHCA Y aBTOIWIEPOB HEraTUBHO.
OOBsACHSICTCSA 3TO TEM, YTO MOIITHOCTEH U KaJIpOB Y BCEX TUJIEPOB HEJIOCTATOYHO ISl OOCITYKUBAHUS
MPOJIAaHHBIX UMW aBTOMOOWJIEH, TIO9TOMY OHHM OTPaHHYMBAIOTCS PErJIAMEHTHBIM OOCITy)KUBaHUEM B
rapaHTUIHBINA EPUOJ] U HEKOTOPHIMU PEMOHTAMM.
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IlepcrieKTUBbI

Poccuiickuii peIHOK aBTOCEpBHCA MOCTENEHHO CTPYKTYPUPYETCs, UCIONb3Ysl OOIEMHUPOBBIE
opmatsl. ITO TEXLEHTPbI OUIMATBHBIX TUIEPOB, HE3ABUCHMBbIE ABTOCEPBHUCHI, JIOKAJIbHBIE CEPBUC-
Hble ceTh. CeromHs Ha POCCUACKOM PhIHKE padoTaeT HeCKOIbKO HEOOBIIMX aBTOCEPBUCHBIX CETEH,
HO WX MaJjio, KOJMUYECTBO BXOASIINX B HUX MPEANPUATHI HEBEJMKO, U OHM JEHCTBYIOT Ha MaJbIX
TEPPUTOPHSIX — B TIpeesiax OJHOrO ropoa WM OXHON 00IacTH.

Ha denepanpbHoM ypoBHE AEHCTBYET €JMHCTBEHHAS CETh HE3ABUCUMBbIX aBTOCEPBUCOB, CO3JJaH-
Hasi MHOCTpaHHOW KommaHueil “Bosch Auto Service”. V Hee B 1enom no Poccun B 2008 1. ObUIO
okoso 200 (B Mockse — 27) CTO, ognako 310 Maso 1o cpapHenuio ¢ 10 800 cranuuii “Bosch Auto
Service” Bo BceM Mupe.

W3 nokasnbHBIX ceTeBbIX CTPYKTYp M3BecTHH cienymomme. Komnanusa “UNION”, ynpasisio-
1as cetbio u3 28 cepBuc-tieHTpoB B CaHkT-IletepOypre, Obuta ocHoBaHa B 1993 1. B ee cepBuc-1ieH-
Tpax MPeNoCTaBIIseTCsl IMUPOKUI crieKTp ycuyr. IlerepOyprckas cetb “XOpomuii MMHOMOHTaX
nepenuia Ha ocHoBe (paHuaizuara nox Opena “Hofmann Service”, mpunamnexammii “Hofmann
Werkstatt Technik GmbH”, — non ee Openyiom B ['epManuy padboOTAIOT 63 CTAaHIIMU TEXHUYECKOTO
00CITy)KUBaHUSI.

AHaJIOTMYHBIE CETH IIMHOMOHTAXHBIX CEpBHCOB MMelOT kommnanuu “Eppommna”, “MBO”,
“Michelin”. “EBpo ABTO”, omHa 13 KpymHeumux kommanuii CaHkr-IletepOypra B cdepe aBTOMO-
ounpHOTO OM3Heca, 00beauHseT 10 mpeanpuATHiA Mo pa3dOpKe JETKOBBIX M IPY30BbIX MHOMApOK Ha
3anmvacty. Bee npeanpusaTus coeiMHEeHsl B 0011y0 MH(pOpMaIMOoHHY0 6a3y naHHbIX. CoBpeMeHHast
CHCTEMa CKJIQJAMPOBAaHMS U y4eTa 3alyacteil, BbICOKass KBaJU(UKALUs MEHEIKEPOB, UCIIOIb30Ba-
HHE HOBEUIIIMX TEXHOJIOTUI MO3BOJISIOT (PMpMe J0JIroe BpeMsi OCTaBaThCs JIMIEPOM B 3TOM OM3HECe.
B cocraBe “EBpo ABTO” Takike YeThIpe KpYITHbIE aBTOCEPBUCHbBIE CTAHLIUM, OCYILIECTBIISIOIINE BECh
CIIEKTP PEMOHTHBIX PadOT: OT TMArHOCTUKH JI0 KY30BHBIX Pa0OT U OKpacku aBToMoOmist. Kpowme toro,
CeTh U3 TPUHALIATYA Mara3uHOB HOBBIX 3aImyacTell Isi THOMApOK, PACIIONIOKEHHBIX B Pa3HbIX panio-
Hax ropojia, B TOM YKCIIe TPU Mara3uHa CrielIMaT3UPYIOTCS Ha 3aITIacTsX /IS TSKEIbIX TPY30BUKOB,
OCTaJIbHbIE — IJIs Pa3HBIX MAapOK JIETKOBBIX aBTOMOOWJIEH HEMEIKOTO, SIIOHCKOTo, (PPaHIy3CKOro,
UTAJIbSTHCKOTO U IIIBE/ICKOTO MPOU3BOACTBA. TOBap B Mara3uHbl MOCTYIAET C ABYX CKJIAIOB (PHPMBI.
[Tporiecc neHTpaIM30BaH U KOHTPOIUPYETCs U3 ofHoro oduca. Kommnanus ssisercst opuiiaaibHbIM
auiiepom Oosee 30 MOCTaBIIMKOB 3amacHbIX yactedt u3 ['epmanuu, @pannuu, Utamu, Vcnanuu u

Hanuu. Cpemu Hux “ASLuK”, “Victor Reinz”, “ATE” (Continental Teves), “TMD
Friction” (Pagid), “Behr”.

JIBa mecsATka aBTOCEpBHCOB B MockBe OOBeOTUHMINCH B ceTh moa OpeHmom “Every Car
Service” Ha ocHoBe (ppaHyaitzuHra. OcHoBy cetu coctapissior CTO, mpegocTapisionyie KOMILIEKC-
HBII PEMOHT, B TOM 4HcCJie Ky30BHOH. IIpy 3TOM Kakiasi CTaHIMSI MMEET CBOIO HAIPaBIEHHOCTb

10 MapKam OOCITy’)KMBaeMbIX aBToMoOmIer. Bee cranimm o6magaiot miomaabio He meHee 1000 M2,
[Inarexn yyaCTHMKOB pa3fiesieHbl HA JIBE€ TPYNIbl: NEPBOHAYAIbHBIE U €XEMECSYHbIE. DTO SBJISA-
eTcs1 00IIel MPaKTUKOM IS (ppaHyaii3MHIa — OIJIaTa 3a MCIOIb30BaHMe TOBAPHOTO 3HAKa, BHEpe-
HUe ceTeBoro OusHec-opmara, yyacTie B pekJaMHON KamrnaHuu cetd. CrieraabHble TPOrpaMMbl
(BHemHee ohOpMIICHHE, 3aKa3 MATepPHAJIOB M T. 11.) OIIAYMBAIOTCS OTAENbHO. VI3 obIero Gromkera
orutaunBaetcst ooydenue corpynHrukoB CTO, a Takske pekjiama U pean3ariysi IPOeKTOB: erHAas IUC-
neruepckas ciyxoa, oomuit utepHeT-noprai, ciayxo6a sBakyaluu 4 T. A. [lJis CBOMX WIEHOB CETh
oOecrieyrBaeT yJyacTue B PeKJIaMHBIX MAapKETUHIOBBIX MTPOrpaMMax M SKCKJIIO3UBHOCTh Ha OIpe/e-
JIEHHOU TEPPUTOPUH 0 CBOMM MapKaM. Y4acThe B CeTH 1aeT BO3MOKHOCTb Ha 00Jiee BHITOJHbIX (KOp-
MOPATHBHBIX ) YCJIOBHSIX JOTOBAPUBATHCS C MMOCTABIIIMKAMY 0O0PYI0OBaHUSI, TEXHOJIOT U, 3aIT4acTei 1
PacXOIHBIX MaTepHasIoB, CO CTPAXOBBIMU KOMIIAHUSMHU, (PMHAHCOBBIMU OPraHU3alUsIMH, TOCTABIIH-
KaMH ¥ IPOU3BOIUTEISIMU CIIELOAEK/Ibl, PEKJIAMHOM MTPOAYKLIMY U ¢ APYTUMU opraHuzauusamu. CeTb
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rapaHTUpyeT KJIMeHTaM eIMHYIO [IEHOBYIO MOJIMTUKY, €IMHYIO TApaHTHIO Ha OOCITY)KUBaHUE 1 €MHBII
ypOBeHb KadecTBa yciyr. [Tomumo equHoro Homepa tenedoHa aucrieTdepa IeUcTByeT Ciyx0a IBa-
Kyalliy ¥ MpoKaTa aBTOMOOMJIEH, CITyk0a aBapUITHBIX KOMHCCAPOB, CETeBasi AUCKOHTHAS MTPOrpamMmma
U JIpyTHe YCIyTH.

[Neprognuecku mnosBisieTcs: MHGOpMalMss 00 OYepeJHON MOMbITKE CO3AaHMS KPYITHOW CETH
MHOCTPAHHBIMU CETEBUKAMH, HO Pe3yJIbTaTOB MOKa He BUIHO. PpaHiry3ckass kommnanus “Speedy”
npejsiaraeT KOMILUIEKCHbIE PEIIeHHsI TI0 CTPOUTENIbCTBY OOBEKTOB aBTocepBHca B Poccru, TexHomo-
iy OBICTPOTO U KAUYeCTBEHHOTO OOCITYKMBAHUS JIETKOBBIX aBTOMOOWJIEH pa3IMYHBIX MapoK, Opra-
HU3AIMU TEXHUUYECKOW TIOMOIIM U YIIPABIECHUIO OTHOIIEHUSIMU C KJIMEHTAMH.

EBporieiickas cetb aBTocepBucoB “Autodistribution International”, umeroriast B EBporie 19 Tbic.
CTaHIUI TeX0OCTyKUBaHUs, TPOSIBIISIET MHTEPEC K POCCUICKOMY phIHKY. CeTh MpeasiaraeT He3aBH-
CHMBIM POCCHIICKHM CEpBHCaM, CIIEIMATUZUPYIONIMMCS Ha 0OCTYKMBAaHIMHA MTHOMApPOK, paboTaTh Moj
ee OpeH/IoM. 3a 9TO OHM JIOJKHBI 3aKyINaTh 3aITYacTy TOJIBKO y JUCTPHOBIOTOPOB “Autodistribution
International” u coOJioIaTh €AMHBIE BHYTPHCETEBbIE CTAHIAPTH 00CTYKUBAaHUS KJIMEHTOB. Pa3zpada-
THIBa€TCsI pocCUiCKHiA MpoeKT “EBpo-Iapax” cetn aBrocepsricoB “Group Auto Union”, 06bequHsIIO-
et 4000 aBromactepckux B EBpone. SInoHCK1e MpOn3BOAUTENN HEOPUTMHAIBHBIX 3allaCHBIX YacTen
¥ JIOTUCTUYECKUE KOMITAaHUH MPOSIBIISIIOT MHTEPEC K CO3[aHUI0 CEPBUCHOM ceT B Poccrn ®.

OnHOM U3 MPUYHH MEJJICHHOTO Pa3BUTHSI CETEBBIX CTPYKTYP SIBJISIETCS] MAJIOUMCIIEHHOCTh aBTO-
CEepPBUCHBIX MpeanpusaTuii B Poccumn BooOIe U COBPEMEHHBIX OCOOEHHO — HEKOTO IMpUIJIAIaTh B
cetd. [lake aBTOKOMITAHUY JIOJITO Pa3bICKUBAIOT U HE HAXOAAT KaHAWAATOB B aBTOAMJIEPbl — UMEHHO
Mo3TOMY MYJITUOpeHAMHT B Poccuu pasBuBaercst OvicTpee, yeM B EBporie. [loka B Poccuu aBto-
cepBHC — OM3HEC YaCTUYHO TEHEBOW M MOITOMY BEChMa BBITOHBIN, MaJIO KTO XOYeT OObeAMHATHCS
B cetu. Korjja aBTOpeMOHTHBII OU3HEC CTaHET MPO3PaYHbIM U HOpMA MPUOBLIN OITYCTHTCS JI0 €BPO-
TIECKOM, TOr/Ia B 0ObeIMHEHUN OYy/IyT 3aMHTEPeCOBAHBl MHOTHE.

VY Ka) a0 ceTH aBTOCEPBUCOB JJOJIKHBI OBITh CBOM PETMOHATbHBIE CKJIA/IbI C IMMPOKUM aCCOPTHU-
MEHTOM 3allaCHbIX YacTel U JIOTMCTUYECKUEe KOMITaHUH, 00eCTIeUMBAIOIIHE PETY/IsIPHOCTh MOCTABOK
aBTO3aITyacTeil, a Takxke ydeOHble HeHTpHI. [ co3nanus KpynHoi 3(p(eKTUBHON CETH HE3aBHUCH-
MBIX aBTOCEPBHCOB HYKHbI 3aMHTEPECOBAHHbBIE ¥ TOTOBBIE COTPYIHMYATh: KPYITHbIE TUCTPUOBIOTOPHI
3amacHbIX YacTel, JUCTPUOBIOTOPHI Maces M IPYTHX MaTepHasoB, MOCTABIIMKYA 0OOPYJOBaHUsL, JIOTU-
CTUYECKHE KOMITAHUM, CTPAXOBble KOMITAHWHU, WHBECTOPHl. MOXKHO TMPEATIONOKHUTh, YTO MOIIHbIE
MHHIIMATOPBl YU MHBECTOPBI ISl CO3[aHUSI CEPBUCHBIX CeTeil HaimyTcs, Koraa B Poccum oOocHY-
I0TCS CKJIaJIbl TJIOOQTBHBIX JUCTPUOBIOTOPOB 3amacHbIX yacTer. CKiIaapl INTOOATBHBIX TUCTPHOBIOTO-
POB HOSIBATCS Cpasy MOCIIE TOTO, KaK HAYHYT BBIITYCKATh MPOAYKIIMIO HOBBIE 3aBOIbI 11O POM3BOICTBY
ABTOKOMITOHEHTOB, CO3/IaBacMble B HACTOsIIIIEe BpeMs 3apyOeKHBIMUA N3TOTOBUTENISIMU IO TpeOoBa-
HUIO aBTOMPOU3BOJMTENEH, OpraHu3yommx B Poccun cOopodHbie 3aBOIbI.

Kananckas kommnanus “Magna International Inc.” crpout B Cankt-IlerepOypre 3aBon 1o
MIPOM3BOJICTBY KOMIIOHEHTOB JIJISl BCEX MHOCTPAHHBIX MPOM3BOAUTENEH, HAYABIIUX U HAYMHAIOIINX
cOopky aBTomooOuel B Poccun. “Magna International Inc.” — oqHa 13 KpyIHEHIIMX MUPOBBIX KOMIIa-
HUIA, TPOM3BOASIIMX aBTOKOMILIEKTYIolre. OHa MocTapisieT BHyTPEHHUE ¥ BHEIIIHUE YaCcTH Ky30Ba,
CHUCTEMBI JJTsI [IIACCH, CUJICHUH, 3epKaJia, 3aMKH, SJIEKTPOHUKY, ABUTATENH, K1, TPAHCMHUCCUU KOMIIa-
nusm “Ford”, “Toyota”, “Honda”, “Volkswagen”, “Porsche”, “General Motors”, “DymlerChrysler”,
“Mitsubishi”, “Hyundai”, “Great Wall” u np. Tonbko ans EBponsl ee nocraBku B 2004 r. cocraBuiu
7 muipp eBpo, 310 44 % ot Beex ee noctaBok. Komnanus “Toyota Boshoku” Hanaaut B Cankr-Ilerep-
Oypre MPOU3BOACTBO aBTOMOOUJIbHBIX cuaeHuil. Kommanus “Toyota Tsusho” 3aiiMeTcst uMmoprom,
YCTAHOBKOH M 00CITy’KMBaHHUEM 0OOPYJOBaHH s, KOTOPOE HAUYHYT YCTAHABIMBATH HA TIPEANPUSATHH 10
cOOpKe aBTOMOOWIIEH.

3 “BecTHuk aBToOM3HECa”, HOs10pb 2006 T.
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dunckas komnanus “Reka Rubber Ltd.” coznaer B r. Beibopre mpon3BoACTBO Pe3UMHOBBIX TEX-
HUYECKUX M3zenui. AnoHckas koMmnanus “Denso”, KpyInHbI NPOU3BOAUTENb U MOCTABLUIMK KOM-
IJIEKTYIOLIUX, TUIAHUPYET pa3BepHYTh Mpou3BOACTBO B Poccum. “Nokian Tyres” vHBecTHpyeT B
CTPOMTENILCTBO 3aBOJIA IO MPOM3BOACTBY IMH B JleHMHrpaackoi oonactu. Urtanbsackas “Gruppo
Magnetto” cozmact B Huxeropockoi o0acTi mpoU3BOICTBO IITAMIIOBAHHBIX JIETAIEH Ky30Ba JIJIs
“Volkswagen” u Apyrux 3aBOJIOB.

“CeBepcrasib-ABTO” co3faer B TarapcraHe ¢ aHITIMICKON Kommanuen “Stadco” coBmecT-
HOE MpeANpUsATHE Il OpraHu3auuy mramnoBoyHoro npousBoactsa. CII kopnopauuu “Delphi” u
“CamMapckoii kabeTbHON KOMITaHWK, TIPOEKT 3aBoaa “ABtocBer” u kommanuu “Hella Autotechnik”
0 TIPOM3BOACTBY OJIOK(ap MO3BOIUT camapliaM MOTYyYUTh JOCTYI K COBPEMEHHBIM TEXHOJIOTHUSIM
Y, BO3MOKHO, BBICTYIIUTh MTAPTHEPOM aBTOMOOMJIBHBIX KOHIIEPHOB, Pa3BUBAIOIIUX MPOU3BOICTBO B
Poccun.

Kommnanueit “Siemens VDO Automotive” co3aano aBa npennpustusi. [leppoe — coBMecTHOe
npeanpusitue ¢ HITIT “Dnkap” mo pa3padOTKe MEKTPOHHBIX CUCTEM YIPABJICHUS] aBTOMOOMIBHBIMU
apuratensiMu. Bropoe — coznannsie erne B cepeuHe 90-X MOLTHOCTH JITsl IPOU3BOACTBA IPUOOPHBIX
na”esieit u taxorpagos B r. Yucronosne B TarapcraHe.

Osxuaercsi CTpOMTENbCTBO HOBBIX 3aBOJOB B Kamyxkckoit obnmactu. B Texnomapke “Kamyra
IOr” cornacuincst pabotarh MPOU3BOIUTENH BBIXJIOMHBIX CUCTEM — TOJUTaHACKast Kommanus “Bosal”,
JOCTUTHYTA JIOTOBOPEHHOCTh O paboTe ¢ POU3BOAUTEISIMU KOPOOOK Tepeaad U PyJeBbIX MEXaHU3-
MOB.

Ha puvinke cepsuca MposiBUINCH U OyAyT HApPaCTaTh CIICAYIOIINE TeHACHIINH:

* POCT IapKa MallMH;

* YBEJMUEHUE CPEHErO BO3pacTa MapKa aBTOMOOUIIEH;

* YBEJMUEHUE CPOKaA CITyXKObI AeTasel;

* YBEJMUCHUE KOJIMYECTBA NEKTPOHUKU B aBTOMOOMIISIX;

* yMeHblIIeHHe IOTPeOHOCTH B CEPBHUCE U PEMOHTE;

* pearouTeHre Hosee JemeBOMY CEPBUCY U PEMOHTY;

* (hoopMupoBaHUe B O(PUIMATIBHBIX JUIEPCKUX CETSAX MPU COACUCTBUM aBTOKOMIIAHUN IIeH-
TPOB arperaTHOrO PEMOHTA, IIEHTPOB Ky30BHOTO PEMOHTA, IIEHTPOB YTUJIM3AIIMY MAIIMH Ha YCIOBUSIX
Koolepaluy 1o npumepy pbiHka EBpocorosa;

* (hbopMUpOBaHUE CEeTel U3 HE3ABUCHMBIX aBTOCEPBUCHBIX MPEANPUSITUHN C yUaCTHEM KPYITHBIX
3apyOesKHBIX CETEBBIX OrepaTopos 1o npumepy “Born ABto Ceppuc”;

* pa3BUTHE JIOKAJIbHBIX CETEN CEPBUCHBIX MPEANIPUATUN;

* POCT MPOJAXK COBPEMEHHOTO 0OOPYIOBAHUS;

* KOHCOJTMAAIMS MPEeANPUHUMATENEH 1J1s1 CO3AaHMs KPYITHBIX PETMOHAIBHBIX MAPKETUHTOBBIX
TPYIII ¥ YBEJIMUCHU s BIUSHUS Ha TIPOU3BOIUTENCH;

* yY4aCTHE CTPAXOBBIX KOMIIAHUN B CO3/IAHUM CEPBUCHBIX MPEINPUSATHIA;

* YCJIOXKHEHUE YNPaBIEHUYECKUX TEXHOJIOTUN U ONOpa Ha MHOKECTBEHHbIE UCTOYHUKHU JIOXO-
I0B (TOProBisi 3alaCHBIMU YaCTSIMU M COITyTCTBYIOIIMMH TOBapaMu, TIOHWHT, JOMOOOPYIOBaHHUE,
JIOITYCITYTH);

* PE3KUI1 POCT CIPOCa HA Ky30BHOW PEMOHT CO CTOPOHBI CTPAXOBbIX KOMITAHUI;

* POCT Crpoca Ha CEPBUC CO CTOPOHBI YACTHBIX M KOPIIOPATUBHBIX KJIMEHTOB;

* POCT cripoca Ha JONOOOPYJOBaHUE U IOTIONHUTENIBHBIE YCIIYTH;

* POCT CIIpoca Ha BBIE3JHON CEPBUC;

* coKpareHre oobema padboT 1Mo 0OCTyKUBAHHIO BCIIE/ICTBUE TIOSIBJICHHU S BCe 00JIee KaueCTBEH-
HBIX MalllvH;

* COKpalleHne oObeMa MeXaHMYeCKMX paboT BCAEACTBHUE BBEJCHUS B KOHCTPYKIIMU MAIlIWH
IIOJITOBEYHBIX Y N3HOCOCTOMKUX JETaJIEN;
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¢ YBECJIMYCHUE 061)eMa KY30BHBIX U MAJISAPHBIX pa60T BCJICACTBUEC YBCJIMUCHU A KOJIMYCCTBA aBa-
puUil M3-3a BO3paCTAIOIIeH TNIOTHOCTU JBHXKEHUS HA IOPOrax;

* yBeJMUeHNe oObemMa padoT MO JOTIOHUTEIFHOMY 00OPYIOBaHHIO, 00ECIICUHBAIOIIEMY TTOBbI-
HIEHHBII KOM(OPT BOAUTEIISIM U ITACCAKUPAM;

* COKpaileHre oobeMa padoT MO BOCCTAHOBJICHHIO JIETAJICH U JIaKe arperaToB JUisi HeJIOPOruxX
MalllvH BCJIEACTBUE CHUKCHUA LICH HAa HOBLIC JACTAJIU U arperarthl;

* POCT CIIpoca Ha yCIyTH MEJIKMX He3aBUCUMBIX CIICIIMAM3UPOBAHHBIX MACTEPCKHUX;

* POCT CIIpoca Ha HEOPUTMHAJIbHBIE 3AITYACTH “PABHOIIEHHOTO KavecTBa”;

b YCTOI';I“II/IBI)II';I CITpOC Ha 6])IBH_II/IC B yHOTpC6HCHI/II/I, HO HE3HAUYUTCJIbHO U3HOIIICHHBIE OETAaJIN
IUTsSI JOPOTHX TIOfIEP’KAHHBIX aBTOMOOUJICH;

* POCT CIIPOCa Ha TEXHUUECKYI0 MH(POPMAIINIO U HOBBIE CPEJICTBA €€ CUCTEMATU3AIIUK U UCTIOJb-
30BaHUA (MHTEPAKTUBHBIC KATAJIOTM, NHCTPYKLIMH 10 SKCIUIyaTALAU U T. 11.);

* OCTpBIN Je(PULUT KaJpOB PEMOHTHUKOB U POCT CIIPOCa Ha UX MOATOTOBKY;

* OCTPBII Je(PULIUT yIPaBJIEHLIEB U POCT CIIPOCA Ha MOATOTOBKY TaKUX KaJpOB;

* YCJIO;)KHEHHbIE MH(POPMALIMOHHBIE TEXHOIOTUU U IHTEpHeT-onepanum.

JI1st TUIaHUPOBaHM ST PA3BUTHS KX JOTO CEPBUCHOTO MPEINPUATHS BAKHO TIOHUMATh MOMUBA-
UurO KOPIIOPATUBHBIX Y YACTHBIX KIIUEHTOB M NPOOONNCUMENbHOCHb €€ ICACTBHSL.

B MOCICAHUE oAbl CIIPOC Ha CEPBUC TEXHUKHU PE3KO YBCJIIMUYMUBACTCA U B HaHLHeﬁHleM 6YIIGT
MOCTOSTHHO PACTH MO CJIETYIOIIUM MPUYHUHAM:

* COTHH THICSIY HOBBIX MPEATIPUATHI, TPUOOPETAOIINX TEXHUKY, HE 003aBOASITCS PEMOHTHOMN
0a30M, pacCUMTHIBAsI HA CEPBUC MPOM3BOIUTEIICH;

* CpeJIHUE CTapble MPENPUSTHS, CTAPAsCh CHUKATh CEOECTOMMOCTD, N30ABJISIOTCS OT PEMOHT-
HBIX [1€XOB, MPEANOUnTast OOCTYKMBATh MAIIIMHBI B CEPBUCHBIX (DUpPMax;

* KpYIIHBIE IPEAIIPUATUSA, COXPAHAA PEMOHTHBIE MOILITHOCTH, HYKAAIOTCS B CTOPOHHEM CEpBUCE
OT/IEJIbHBIX MOJIEJICH MAIIIMH WJIM arperaroB, He XOTAT UMETh 3aracoB JISTaJleld M MaTepualioB, Mpeji-
noyuTass CpOYHLIC ITOCTABKU;

* IOTpeOUTE M HOBEUIIIMX MOJIeJIel He MOI'YyT pEMOHTHUPOBATh UX CaMH, HE XkeJlas 3aTpaT Ha
crierabHoe 000pyI0BaHUE U OOyYeHUEe PEMOHTHUKOB;

® YaCTHBIC BJIaJCJIbIIbI aBTOMO6PUIeﬁ " CEJIbXO3TCXHUKU, OJIA KOTOPBIX PLIHOK YKECTOYUII YCIIO-
BUSA 3apa6OTKOB, HO U MMPEAOCTAaBUJI BOBMOXHOCTU IJIA UX YBCIIMYCHUSA, HE XOTAT TPATUTh BPEMS Ha
PEMOHT MaIIIUH;

¢ PEMOHT 3a CYET CTPAXOBBIX KOMIIaHUI 6yI[eT BBITIOJIHATHCA I'TITAaBHBIM 06pa30M Ha crieryuaim-
3UPOBAHHBIX NIPEANPUATUAX;

* JIETKOBBIC AaBTOMOOWJIN CTJTH JIOCTYITHBI 110 JISTKOCTU OOpAIeH!s] C HUMHU JIOSIM, HE CKJIOH-
HBbIM K TEXHUYECKUM 3aHATUAM, U aKTUBHO HpI/IO6p€TaIOTCH MU,

* MapK BCEX BUJOB TEXHUKU OY/IET €KEroHO PacTu.
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CKo0JIbKO aBTOCEPBHCOB HY?KHO CTpaHe?

B npecce nosBasiioTCs cTathy O AeUIMTE aBTOCEPBUCOB B cTpaHe. [Ipu 3TOM aBTOpHI OMU-
paloTcsi Ha pa3Hble HOPMATUBBI, IPUYEM UCTOYHUKM HOPMATHUBOB He yKasbiBaioTcs. [locranoBneHue
[MpaBurensctBa Mockssl 0T 25 stuBapst 2000 1. Ne 49 “O0 yTBepKAeHIUM HOPM U TIPABKIT TPOESKTUPO-
BaHMsI TUIaHMPOBKU U 3acTpoiik Mocksbl MI'CH 1.01-99” (¢ uamenenusimu ot 26 nexkadps 2000 r.,
25 wons 2002 1., 19 asrycra 2003 r., 6 ceHTsA0ps, 4,11 okTs16pst 2005 1., 25 mrons, 22 aBrycra, 26
centsiOps 2006 r.) rmacut: “9.3.24. CraHIMKU TEXHUYECKOTO OOCTYKUBAHUS aBTOMOOWICH ClieayeT
MIPOEKTUPOBATh U3 pacyueTa OIUH MOCT Ha Kaxable 250 JITKOBBIX aBTOMOOMJIEH OT OOIIEero mapka
JIETKOBOT'O aBTOTPAHCIIOPTA FOPO/Ia, MPUHUMAS pa3Mephl MX 3eMeJIbHBIX YUaCTKOB 110 Tabmuie 9.3.5.”

Tabauua 9.3.5

Koanuectro nocton 10 15 25 10 ‘

Pasniepnl semelbibix yuactkos v CTO, 1a 10 15 2.0

Crenyer OTMETHTh, UTO MOl aBTOCEpPBHC BbleNsseTcs: Bcero no 100 M2 semum Ha rocr. st
MOMEIIEHUI 9TOro XBaTUT, TAKOM HOpMATHB Ha | mocT (BKJIIOYasi Bce CIIy:KeOHblEe MOMEIIEHUs], B
TOM YHCJIE CKJIAJ 3amyacteid) U B EBpone, HO HMUYero He ocraercs AJid ABopa. A M0 HOpMaTUBaM
3apyOe;KHbIX aBTOKOMITAHUI aBTOCEPBHC AOJIKEH 3aHMMATh TOJIBKO TPETh 3eMEJIbHOTO Y4acTKa, He3a-
CTpPOEHHas! IJIOIIA/Ib BbIACISIETCS AJIs1 CTOSTHKY aBTOMOOWIIEH COTPYJHUKOB, TIOBPEKAEHHBIX U OTpe-
MOHTHPOBAHHBIX aBTOMOOWMJIEH, COOPHUKA OTXOJOB U KaK pe3epB /AJIs pa3BUTHUs MOIHOCTeH. Takum
oOpazoM, Onarofapsi STOMy JIOKYMEHTY Mbl BUIUM TO, YTO TBOPUTCSI OKOJIO aBTOCEPBUCOB Ha YJIH-
[[aX: CTOSIT aBTOMOOWIIM COTPYJHUKOB CEPBUCOB 1 aBTOMOOMJIN KJIMEHTOB, 3aHUMasi IPOE3XKYI0 YaCTh.
[TpuxoauTcs yMeHbIIATh TUIOMIAAN CTYKEOHBIX MOMEIIEHUH, yXyIIas YCIOBUs TPyla, YTO YBENH-
YMBaeT TeKyuecTh KapoB. CChUJIOK Ha OCHOBAaHUS AJIs1 pacyeTa STUX HOPMATUBOB B IOCTAHOBJICHUU
He npuBesieHo. Ho 3To noxoxe Ha nmpoayKT kakoro-im6o HUM coBeTckux BpeMeH, Korjaa IIaHupo-
BaJIOCh, YTO aBTOMOOWJIM JOJKHBI OOCTYKMBATh BOAUTEIN WM “Asau Bacu” B rapaxax, cepBUCOB
ObLIO KpaiiHe MaJio, OHM ObUIM 3aBaJICHBI 3aKa3aMu, a CJIeCapy UCTIOPUEHbI B3ATKAMM.

Korpa-To HepocTaBasio Hu aBToMOOUIel, H1 cepBucoB. Ceifuac aBToMOOUIe — 3aBaJIUCh, 2 BOT
CEepBUCOB — OCTpbIi fepurut. OdunmaibHble Juiepbl 3apyOeKHbIX aBTOKOMITAHUI OTKpPbUIX Oosiee
1200 cepBHCOB B CTpaHe AJis1 MHOMApOK. 11 MaIllH pOCCUIICKOTO NMPOU3BOICTBA HOBBIE CEPBUCHI
MOXHO TMepPecYUTaTh MO MaJbliaM, XOTsI MHOTHE CTapble MCYe3u. ABTOPM30BAHHBIM CEpPBUCAM He
XBaTaeT MOILIHOCTE! AJIs1 cepBHca MPOAAaHHBIX MalliuH. B pesysbrate Ha pertameHTHOe TO HekoTo-
PbIX MHOMApOK KJIMEHTaM MPUXOIUTCS 3arUChiBAaThCs 3a 2—4 HeAeNu, a Ha Ky30BHOM PEMOHT — 3a
2-4 mecqua.

CKoJbKO ke aBTOCEpBUCOB HYkHO B Poccumn? Paccunrtaem no 3 metogam.

Metona 1. 3apyOexkHble aBTOKOMITAHUM* pEKOMEHAYIOT JUjiepaM CTPOUTh CepBHC AJis1 00CITy-
’KMBaHMS MapKa 3a TpU rofia npofaxku u3 pacyera 1 noct Ha 100 mamumH B rof, padorta B 1 cMeHy, Tak
Kak MOJHONpOodUIbHbIE HOYHBE paboThl B EBporie 3amperiieHsl, nepepadoTKi CTPOro KOHTPOJIHUPY-
1oTcst mpogpecotozamu. U3 Beero konuvectsa 60 % mocToB 0OIIEro peMOHTa, OCTajIbHbIe — Ky30BHBIE
1 MasisipHble. JIOMOTHUTENBHO Ha KX bl CEPBUC HYKHbI MOHMKA, IIIMHOMOHTAX, MOCT IMarHOCTUKH.
Tpex/eTHUI NapK yCTaHOBJIEH MOTOMY, YTO TapaHTUIHBIN MEpUO Ha aBTOMOOWJIM — TpU Toja, U
AuJIepbl 00sI3aHbl MPUHSATH BCEX [UTs1 PEIJIAMEHTHOTO M TApAaHTUIHOTO OOCTYKMBaHUS, a MOCje TPex-
JIETHEro MEepUo/ia KJIMEHTbI, KaK MPAaBUIIO, YXOAAT K HE3aBUCUMbIM CEPBUCAM WJIU MPOJAIOT MAIIMHBIL.
[Tostomy (pakTryeckas 3arpyska cepBuca OyJeT OCTaBaThCsi HOPMaJIbHOM B TeueHue 10 Jer.

4 Volkswagen.
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Ha Gompiimii mepron HUKTO He TUIAHWPYeT, Tak Kak 3a 10 JieT MHOroe MOXeT TIPOM30UTH —
HarpuMep, Pa3pbiB OTHOIICHUH C IUIepoM, OAHKPOTCTBO AujIepa | T. . BoJbIyio 4acTh 3arpy3ku
o(pUIMATIBHBIX aBTOCEPBUCOB COCTABJISIIOT perylaMeHTHOE 0OCTyKMBAHNE aBTOMOOWIIEH U TapaHTHIA-
HBIC PEMOHTHI B TAPAHTUIHBIN TIEpUO/I, 00CTy) KUBAaHUE U PEMOHT aBTOMOOWIIEH KOPIIOPATUBHBIX KJTU-
€HTOB, a TaKKe Ky30BHOW PEMOHT TIO JIOTOBOPAM CO CTPAXOBBIMH KOMITAHUSIMU.

OTO O3HAYAET, YTO ABTOKOMITAHWH 3aBEIOMO YCTPAHSIOTCS OT CEpPBUCA U PEMOHTA OOJIBIIINH-
CTBa IIPOJAHHBIX aBTOMOOWIeH nocsie 3 yieT. Ho aBTOKOMIIaHMY 3HAIOT, YTO 32 HUX paboTaIOT SIKOOBI
KOHKYPEHTHI, & Ha CAMOM JieJie COIO3HUKHU — He3aBHCHUMbIE aBTOCEPBHCHI, KOHTPOJHMPYIOIIHE TOJIO-
BHHY CEPBHCHOTO PhIHKA B PA3BUTHIX CTpaHaX U MOKYyMAIOIIHe crierrdpuieckoe 000pyIoBaHKe U 3arl-
YacTH y aBTOKoMITaHU#. TO ecTh MOCTOB B HE3aBHCUMBIX CEPBUCAX MPUMEPHO CTOJIBKO ke, CKOJIBKO
B JWJICPCKUX.

B Poccuy He3aBUCMMBIX CEPBUCOB, PABHBIX MO OCHAICHUIO U KBaTM(PUKAIIMKA aBTOPU30BAH-
HBIM CEpBUCaM, KpaifHe MaJlo U JIOJIS UX Ha PhIHKE He3HaunTeNIbHA. Ecii MpuHATH 32 OCHOBY HOpMa-
TUB aBTOKOMIIAaHUH, TO B Poccuu cieyeT MMeTh KOJIMUECTBO aBTOCEPBHCOB COMIIACHO CIIEAYIOIIEMY
pacuerty. [Tapk jierkoBbIX 1 rpy30Bbix aBTomMoouieit B 2007 r. — 35 mutH mT. Heo6xoamumMo cepBUCHBIX
noctos: 35 000 000 aBromo6ueit: 100 aBTomoOmMIIel (HOpMaTHB AaBTOKOMITaHWI Ha | TIOCT B ron) =
350 000 mocrog. I[Tpu pocte mapka Ha 5 % B rop OyaeT Hy)kHO J00aBATh 1Mo 11 650 mocToB B rof.

Pacuernbiit HopmatuB — 1 moct Ha 100 aBToMOOUMIIel B TOM, HE CUMTast TOCTOB MOWKH, IIIMHO-
MOHTaXa W JUAarHOCTUKHU.

Metop 2. o nanasiv CECRAS, B EBpocoioze B 2004 r. Ha 205 MJIH aBTOMOOWIIEH IPUXO/IH-
sock 350 000 cepBUCOB MaJIBIX U CPEIHUX MTPEANTPUATHH (OT OTEIBHOTO IIMHOMOHTaXa 10 YHUBEP-
CAJTBHBIX TEXIIEHTPOB), T. €. HA KaX bl cepBHC 0kosio 600 aBTOMOOMIIEH B Tof1. KonmyecTBo 3aHATHIX
B CEPBUCE COCTABJISLIO 2,5 MJIH YeJIOBEK, T. €. OKOJIO 7 cCOTpyIHUKOB B 1 cepBuce. Takoe KoamuecTBo
COTPYJHHUKOB XapaKTEPHO JIJIs CEPBUCOB C 5—6 mocramu.

B utore nomy4daem Tty sxe nudpy — okono 100 aBTomoOuieit B rox Ha 1 moct. Ham mapk coctas-
ns1 B 2007 1. 35 mutH aBTomoowtelt, w17 % ot mapka EBpocoro3a. Eciu vicxoquTh U3 eBpornecKomn
HACBIITIEHHOCTH CEPBUCOM, B Haliel ctpade Heooxoqumo 350 000 17 % = okomno 60 000 cepBHcOB ¢
420 000 3ansTix, wim 300-360 Teicsy noctoB. [Ipu pocte mapka Ha S5 % B rof OyzeT HyKHO 100aB-
JATH TI0 5 % TOCTOB B TO]I.

Pacuernbiit Hopmatus — B cpeqieM 1 moct Ha 100—-120 aBTOMOOMIICH B rOfl, BKJIIOYAsi MOKKY,
IIIMHOMOHTAX Y TUarHOCTHKY.

Metop 3. Onpenensior CepBUCHBIN MOTEHIIMAT PhIHKA — TIAPK aBTOMOOWJIEH, a Takke Cpel-
HErOoJIOBbIE 3aTpaThl BpeMEHH Ha PEMOHT M 0OCITy;KMBaHHe OIHOro aBToMoOmsl. EBporneiickue aBTo-
KOMITAaHUY OTIEPUPYIOT CIACAYOIIUMH CPEIHUMU I pamMu TpyJo3aTpar Ha aBTOMOOUJIb B TOJ:

* crecapHbie paboTh — 5,0 yaca;

* Ky30BHBIE pa0oTHI -1,5 yaca;

* MaJIsApHBIe padoThl — 1,5 Jaca.

Wroro B cpeanem — 8 yacos.

OTMeueHbl TeHICHIIUU:

* MEXaHMUYECKHUX padOT CTAHOBHUTCS BCE MEHbIIIE TI0 Mepe COBEPIICHCTBOBAH ST aBTOMOOMIICH;

* KY30BHBIX U MAJISIPHBIX paOOT CTAHOBUTCS OOJIBIIE U3-3a POCTA MapKa M KOJIMUYECTBA aBAPHIA.

UeMm BblIIIIEe KJIACC 1 CTOMMOCTb aBTOMOOWJISI, TEM BBIIIIE CTOUMOCTbh HOPMO-Yaca, a TaKXke CTO-
MMOCTb 3armyactei M1 MaTepuaiioB. [103ToMy Takoil METO 1 OpMEHTUPOBOYHOTO pacueTa BIIOJIHE TPH-
MEHHUM [T OLIEHKH €MKOCTH PhIHKA CEPBUCA BCEX KOJIECHBIX M T'YCEHUYHBIX MAIIIVH.

5> CECRA (Conseil Europeen du Commerce et de la Reparation Automobiles) (European Council for Motor Trades and Repairs) —
EBponeiickas denepanus npod)eCCHOHAIbHBIX aCCOLMALNM, TPEICTaBIAINIAs UHTEPECH TOPTYIOIINX aBTOMOOWISAIMU M PEMOHT-
HbIX npeanpusaTuil, EBponeiickux aunepckux cosetos (European Dealer Councils) n oT uMeHM aunepoB oTae bHbIX Mapok (http://
WWW.CECra.org).
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CpenHerooBble 3aTpaThl BpeMEHH Ha PEMOHT U 0OCTyKUBaHHUE OTHOTO aBTOMOOWIIS — MITHU-
pUUECKUI TIOKA3aTellb, ONpEesIsseMblil AJI1 MALIMH OIHOW MapKu, COBOKYITHO 10 BCEM MOJENIAM U
0 BCEM KaTeropusiM cpoka ciyxObl. Hanpumep, mist aromoouieid B 2001-2002 rr. HEeKOTOpbIMU
ABTOKOMITAHUSIMHF JJIsI pACYETOB OBbUTM TIPUHSTHI CIISAYIOIINE TIOKA3aTe I .

ABTOMOOHITH CpeneroaoBLIe 3aTPaThi BPCMCH)

Ha PCMOHT H OOCIYIKHBAHHE, Y

Tlerxopsie “Mercedes™ 11.0

Jlerkopeie “Audi” 4

PVIOBBIC M MIKPOABTOGYCHE 10,1

[Tpu pacyerax HEOOXOAMMO YUUTBHIBATh MPOIYCKHYIO CIIOCOOHOCTH cepBuca. [Ipeamnonaraercs,
YTO cepBHC paboTaeT O0e3 BBIXOIHBIX U TOJIBKO B Mpa3gHU4Hbe 10 JHEH B TOAy 3aKpBbIT.

WcxonHble jaHHBIE:

* mapk 35 000 000 aBromo6uIIEH;

* yacoB paOoTHI cepBuca — 8;

* CEepBUC OTKPHIT — 355 AHEN B roay;

* cpeaHui KO3((PHUIIMEHT MPOLYKTUBHOTO MCTIOMb30BaHUs padodero Bpemenu — 0,85;

* cpenHuil KoapduuueHT 3¢ dexktuBHocTH Tpyaa — 1,1;

* cpeAHMiA KO3(pPUIIUEHT OrUIaYyrBaeMbixX 3aka3oB — 0,8;

* cpellHee KOJIMYeCTBO YacoB B rofl Ha 1 aBTOMOOWMIIb (BMECTe JIETKOBBIE U TPY30BbIe) — 8.

[IpomyckHasi cmocoOOHOCTH /1711 OIJIauMBaeMoro ceppuca: 8 yacoB 355 nueit ¢ 0,85 ¢ 1,1-0,8
= 2124 yaca B roa.

35 000 000 8 gacoB = 280 000 000 vacoB: 2124 = 131 826 nOCTOB OOIIETO PEMOHTA.

Ha kaxpie 10 moctoB o011iero peMoHTa He0OOXOAMMO JOOABUTS: TOCT MPUEMKH U AUATHOCTUKH,
MOWKY, IIMHOMOHTAXK, MOCT JUIs HEMPEeIBUICHHBIX PaOOT WM MPEeanpoAaXHON MOATOTOBKH, T. €.
40 % ot o6mero komuuecta: 131 826 nocroB *1,4 = 184 556 Bcex mocToB 00IIIero ceppuca

[NocTtel oOmEeMexaHnYecKre U BCIIOMOraTesbHble 00bIYHO cocTaBsaioT 60 % ot 00Iero Komnu-
YecTBa MOCTOB B TEXLIEHTPaxX. 3HAYNT, BMECTE C Ky30BHBIMHU M OKPACOYHBIMU TMIOCTAMU HEOOXOIMMO
crieayoniee KonuectBo noctos: 184 556 nocros: 0,6 = 307 594.

Ecnu sxe 06aBUTh OAMHOYHBIE TIOCTHI IIMHOMOHTAKHBIX, PETYJIMPOBOYHBIX, MOEK U MOJOOHBIX
MAaCTepCKHX 0 BCEW CTpaHe oOImMM KoimuecTBoM 15 %, To momyunm okoso 353 733 mocToB Bcex
HA3HAYEHUH.

B pesyavmame noayuum: 35 000 000: 353 733 = 1 nocm na 99 aeémomoodueli 8 200.

IMo Bcem Tpem MeToam Mbl IOYYHJIA CXOXKHUE Pe3y/IbTaThl: pacueTHbI HopMaTuB — 1 moct
Ha 100 aBToMoOMI€l.

Ectb 1 ipyrue MeTozipl, HO OHU MOKAa3bIBAIOT TE K€ Pe3y/IbTaThl.

Takum 06pa3om, B CTpaHe Ha CErogHs HeoOXoanMO OKoIo 350 ThIC. CEPBUCHBIX MIOCTOB, BKJIIO-
Yasi OTAe/IbHbIE MOMKY, ITMHOPEMOH-ThI, MEJIKE MacTepcKue. PacyeTsl cienansl A1l OTHOCMEHHOM
PaboThI, a OOJIBIIMHCTBO CEPBUCOB pa0OTAET B MOJITOPHI CMEHBI, HO ITPU OTHOBPEMEHHOM JiepUIIUTE
KaJpoB, KOTOPBIN OyleT CyliecTBOoBaTh Bceraa. Tak 4To Bpemsi CBEpX OJHOW CMEHBI OyJeT 3aHSITO
MO0 MOBTOPHBIMU PEMOHTAMU, JTMOO 00yUYeHUEM HOBUYKOB, TMOO PEMOHTOM OOOPY/IOBAHMSI.

K coxanenuio, rocyqapcTBO HMUUYEro He IUlaHupyer. [IpaBUTENIbCTBO HE XOUeT STUM 3aHU-
Matbcsi. Ha omHOM 13 aBTOhopyMOB®, yCcTpanBaeMbIX, IOXOKe, JIMIIb 7151 cOOpa IyIaTexei y4acTHu-
KOB, 00CYXJQJIMCh TOJILKO BOIPOCH! MPOAAX aBTOMOOWIeH. Borpockl obecreyeHust 3am4acTsiMu u
Pa3BUTHS CepBHCa HE 3aTparrBajinch BooOie. BoicTynaBimemMy Ha hopymMe MOMOIITHUKY MUHUCTpPA
MIPOMBIIIIEHHOCTH U SHEepreTMKu PP, KOTOpHIi, Kak OTMEUeHO B aHHOTALMK (hopyMa, npuHumaent
yuacmue 8 cmpamezuueckOM NAAHUPOBAHUU U PA3PAOOMKE NPOMBIMUNEHHOU NOAUMUKU 8 OMPACASX
PeanvHo20 ceKmopa. aBTOp STOM KHUTH 3a/1aJ1 BOIIPOC:

6 I[TpoBenennom 24 nos6ps 2006 r. B otene “Mapuort”, MockBa.
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— Ymo npeonpunumaem npasumenbcmeo ONsi CMUMYAUPOSAHUS. PA3GUMUSL ABMOCEPBUCd,
KOmopblil ytce U Onsk UHOMApOK cman npoonemHeim?

JIOCJIOBHBIN OTBET:

— A He sudicy HeoOX00UMOCIMU 3AHUMAMBCSL FMUM NPABUMEALCMEY. DMUM OONHCHBL 3AHU-
MaAmvCsi a8Moounepovl 8 Nopsioke OUBEPCUPUKAUUU OeSIMENbHOCTIU.

Bort Takas oduimanshas nosunus. B EBpone npasutensctBo EBpocoio3a 3aHUMaeTcst CTUMY-
JIMPOBAHMEM Pa3BHUTHSI aBTOCEPBHUCA B MHTEpecax MOTpeOUTENeH, 3alUTON ero MHTEPECOB OT TUKTaTa
aBTOKOMITAHUI’, a B Poccruy mMpaBUTENILCTBO Jake HE CYUTAET HYKHBIM KOHTPOJIUPOBATH UCIIOJTHEHUE
COOCTBEHHBIX MOCTAHOBJICHUH O 3alllMTe MpaB MOTpeOUTeNeid. A aBTOKOMITAHUM — HU POCCHICKHE,
HU 3apyOeXHbIe — HE BBITIOHSIOT TPEOOBAHUH MPABUTEILCTBEHHBIX HOPMATUBHBIX JOKYMEHTOB®.

CeronHs B CTpaHe ecTh OYeHb JOPOTOi TWIEPCKUI CEPBUC [Tl MAIIMH B IIEPUOJ TAPaHTUU U
MIOTOM, WJI BOOOIIIEe HET CepBHCa, WM €CTh YacTUUHBI. Tobko B Poccuu ModTH HET He3aBUCHMOTO
pbIHKa cepBUca. ITO — MPodaeMa, 1 OHA NPUBEJET K CePbe3HOMY KPU3HCY.

CoBpeMeHHBIM aBTOCEPBUCAM TPEOYIOTCS CTIEIMAIMCTHI ABAALIATH OJHOW rpodeccuu, a mpe-
TI0/1aBaHKE B rOCYIapPCTBEHHBIX BY3aX U KOJJIEKaX BEIETCS TOJIBKO 110 OJHOM, IOTOMY 10CJIEe CTaH-
JapTHOTO 0Opa30BaHMsI HY)KHO MEepeyYrBaThCs U MOMyYaTh JOMOTHUTEIbHOE 00pa3oBaHKe 100 3a
CBOM cyeT, oo 3a cuet padoronarens. [Jaxe B EBporie k 2010 1. 50 % He3aBUCHUMBIX aBTOCEPBUCOB
MOT'YT ITPEKPATUTh CBOE CYIIECTBOBAHKE N3-32 HEXBATKH KBATU(DUIIMPOBAHHBIX KaJPOB, BIACIONINX
uH(pOpMaIFiel 0 HOBEHIIINX aBTOKOMITOHEHTAX U YMEIOIIUX OOCITYXKUBATh UX.

7 Boneun B.B. AstopbiHOK EBpocoroza. [lenoBas npakTuka, perynuposanue, TeageHnuu. — M.: UTK “Mamkos u K°”, 2007.

8 Monoxkerne o TeXHIIECKOM 0GCTYKMBAHMA M PEMOHTE ABTOTPAHCIIOPTHBIX CPE/ICTB, TIPHHAICKALIIX TPAkIAHAM (JISTKOBBIC 1
IPy30BblE aBTOMOOWIIH, aBTOOYChI, MUHU-TpaKTopa). PykoBonsmwmit nokyment PJI 37.009.026-92. (M3BneueHue.)
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C0311aHne ABTOCCPBUCHOIO IlICHTPA

Mbt He Oewesasi nagouka — Mol npeaﬂazaeM KAUEHMAM 6blCOKoe
Kauecmeo no docmynnbm uerHam.

3ajaHue Ha NPOEKTHPOBaHHE

IlepcnekTUBHBIN OU3HEC

MuBecTuioHHast MPUBJIEKATEIbHOCTh aBTOCEPBHCA BBICOKA 10 CISAYIOINIMM MPUYMHAM:

4 pocCT aBTONApKa CTPaHbl M BO3PACTAIOIIAs TIOTPEOHOCTh B €ro 00CITYKMBAHWH;

4 BbICOKasl JOXOAHOCTh aBTOCEPBUCOB, MPOrHO3UPYEMbII BO3BPAT MHBECTULIMI, MaJlo3aTpar-
HBII U HEMPOAOJIKUTEbHBIN MEePUO]] “paCKpPYTKU;

4 [OHSATHBIN /17151 IOTEHIUAIbHBIX MTHBECTOPOB BUL ICATEILHOCTH, OYEBUAHOCTh BO3BpATa BJIO-
JKEHUU TPH COOTIOIEHUH OTTPE/ICICHHBIX YCIIOBHIA;

4 BBICOKAs JIMKBUJHOCTb;

4 BO3MOKXHOCTb Pa3BHUTHS WM MOSTAITHOTO paCHIMPEHUsT OU3Heca;

4 pas3BUTHE COBPEMEHHOTO aBTOPEMOHTHOTO OOOPYIOBAHWS U TEXHOJOTWI OOecreurBaeT
BBICOKHMI ypOBEHb 0OCITYKMBaHUS O€3 PUBJICUCHU s YHUKAIBHBIX MaCTEePOB;

4 HaMuMe Ha PbIHKE KOHKYPEHTHBIX MPEIJIOKEHUI N0 OpraHu3alliy aBTOCEPBHCA: POEKTH-
POBaHHUE U CTPOUTEILCTBO, TIOCTABKa 00OPYIOBAHUS, OpPraHU3aIMs JesITEIbHOCTH, 00yYeHUe TIepco-
HaJla, TEXHUKO-9KOHOMHUYECKOe 0OOCHOBaHKE, TEXHUYECKOe ¥ MH(POPMAIIMOHHOE COITPOBOXKICHHE U
T. 1.

TpeOoBaHus K TEXIEHTPY

CranaapThl aBTOKOMIIAHUH

Kommnanuu — npoayieHTsl MalivH JOOMBAIOTCS BHITIOTHEHM I BCEMHU JIUJIepaMU eIUHBIX TpeOo-
BaHUI 10 0OOPYIOBAHUIO CEPBUCHBIX CITYKO, TEXHOJIOTUHM PEMOHTA, padOTe C KJIIMEHTAMU, YUETHbIM
Y aHAJIMTUYECKUM OMepalvsM | T. . B HEeIsIX 00ecrnedeHus BHICOKOTO KauecTBa OOCITyKMBAHUS,
BBICOKOU peryTany KOMIIaHUM U €€ TUJIEPOB.

Huxe npuBeieHbl AUIEPCKUE CTAaHIAPTHI JJIsl CEPBUCHBIX CTYKO IUIEPOB, BBOIUMbBIE U KOH-
TpOJIUpyeMble OTHOM 13 3apyOeKHBIX aBTOKOoMIIaHu B Poccuun. OHu KacaioTcest 00CIyKUBaHUS Jier-
KOBBIX U TPy30BbIX aBTOMOOWIIEH. [IpakTHUeCcK Takue ke CTAaHIAPThl Y BCeX aBTOKOMIIAHUM, U OHU
cnoxwuuck Oonee 30 et Hazan.

Obs13atesnbHbIE YCIyTH:

4 npeBapuTeNbHAS 3aMKCh C KOPOTKUM MEPUOIOM OKUIAHUS;

4 pernaMeHTHOe 0OCTyKMBAaHUE, BKIIOUast peryIupoBKy copepxkanus CO;

4 VHCTPYMEHTAJIbHBIA KOHTPOJIb JIJIs1 TEXHUYECKOTO OCMOTPA;

4 BUbI PEMOHTA, MPETYCMOTPEHHbIE UIEPCKUM TOTOBOPOM;

4 ObICTpBIN CepBHUC;
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4 cepBuHCHas MIOIEPXKKA U KOHCYIBTUPOBAHUE ONTOBBIX KJIMEHTOB;

4 yCTaHOBKA NPUHAJICKHOCTEH;

4 HaJMYHBIC ¥ OE3HATMYHBIE PACUETHI.

VYeiyru, BhINONTHSIEMbIE AUIEPOM WM TPUBJICUSHHBIMHA UM CYOTIOAPSTYMKAMHU:

4 Ky30BHBIE M OKPACOYHBIE PaOOTHI;

4 00MBOUYHBIE PAOOTHI;

4 KpYIJIOCYTOUHBIA CEpPBHC JUISI TPY30BBIX aBTOMOOWIIEH;

4 YCTaHOBKA M PEMOHT KY30BOB, ITPUIICTIOB U MOJTYTIPHULIETIOB I'PY30BbIX aBTOMOOWIIEH;

4 Moiika U yXOfI.

[Tpuemka aBTOMOOMIIEH:

4 He MeHee OJHOrO 0OOPYIOBAaHHOTO MECTa B MOMEIICHUH [T TPUEMKH B PEMOHT;

4 He MeHee OJHOTO MeCTa T0J] HABECOM C MOABEMHUKOM HJIM CMOTPOBOM SIMOM /17151 IPUEMKHU
B PEMOHT I'Py30BUKOB;

4 npueMKa JI0JKHA OBITh TIATETbHOM, HE OCTABJISIONIEH HEeOOHAPYKEHHBIX 1e(heKTOB;

4 30HA KOHTaKTa C KJIMEHTaMH (DyHKIIMOHAJIbHO OPUEHTHUPOBAHA Ha KJIMEHTA;

4 TpUEMIIVK COIVIACOBBIBAET CPOKH MpPEABAPUTENBbHON 3amvcH, He BBIHYXKIas KJIMEHTOB
KIaTh;

4 KJIMEHTHI TIOJTYYaIOT BEKJIUBbIE KOHCY/IbTAINN;

4 113 30HBI IPUEMKHU €CTh MPOXOJI B IEM3aJT M Mara3uH 3aracHbIX YyacTel U MPUHAIEeKHOCTEH;

4 KaJIbKYJISALMs CTOMMOCTH PEMOHTA U YCJIOBUSI TIIaTEKa COTIACOBBIBAIOT P IPHUEMKE.

BeinosiHeHne 3aka3oB:

4 3aka3bl OPOPMIISIOTCS HA TUIIOBOM OJIaHKE KOMIIAHUM COIJIACHO UMEIOIIMMCS B HEM yKa3a-
HUSAM, rpadaM ¥ HOpMaTUBaM BPEMEHH, MOATUCHIBAIOTCS KJIMEHTOM;

4 CpOKU BBHITIOJIHEHUS pabOT YKa3bIBAIOTCSA B 3aKa3aX M COOMIONAIOTCS;

4 3aka3 nepenaercs B 1eX 3a01aroBpeMeHHO 111 00eCTieYeHu s TTOATOTOBKU;

4 JI0TIOJTHEHU S K 3aKa3aHHBIM Pad0TaM COTJIACOBBIBAIOTCS C KIIUEHTOM;

4 BBHINIOJTHEHHBIE PA0OTH OTMEYAIOTCSI B COOTBETCTBYIONIMX rpadax 3aKkasa;

4 niepeyeHb U CTOMMOCTb 3aMACHBIX YaCTel U yCIIYT CTOPOHHUX (PUPM HJIET B PACUETHYIO YacTh;

4 pabdoTBl KOHTPOJIUPYIOTCS OPUTATIPOM BO BPEMS U MOCTIe UCTIOTHEHUST,

4 3an0JTHSAETCS CePBUCHAS KHIKKA M UCTIONB3YIOTCSI CEPBUCHBIE padoure JIMCTKHU.

ITogroroBka cuera:

4 cuer BHIKCHIBAETCS C COOMoOAeHNEeM TpeOOBaHMI U HOPMATHUBOB BPEMEHH, YKa3aHHBIX B
CTaHJIAPTHHIX OJaHKaX;

4 cuer BpyvaeTcs KJIMEHTaM IPH Bbl1aue aBTOMOOWJIS;

Briiaua aBromoous:

4 aBTOMOOWJIb BBIIAETCS JIMYHO KJIMEHTY, TIO3UIMU cYeTa OOBSICHSIOTCS;

4 IeMOHTHPOBAHHbIE JICTAIN TIEPEAAIOTCS KJIUEHTY T10 €ro KeJaHHIo;

4 aBTOMOOWJIb YKCT BHYTPH U CHApYKH.

[MomernieHnst u 060pyIOBaHUE:

4 KOIMYECTBO, KOMIUIEKTHOCTh M COCTOSIHME OOOPYIOBaHHUS COOTBETCTBYIOT IapaMeTpam,
3aganHbIM “TlocoOuem 1o mpou3BOICTBEHHOMY 00OPYIOBAHHIO ;

4 uMeeTcs ISHCTBYIONIAs CEPBUCHAS JINTEPATYpPa;

4 Ui UarHOCTUKY UMEIOTCSl TOPMO3HOM MCTIBITATeNTbHBIN CTEH I, MOIITHOCTHOW UCIIBITATEIb-
HBII CTEH]I, CTEH/l IPOBEPKU F€OMETPUU OCEW C MOJbEMHUKOM WJIM CMOTPOBOM SIMOH, IEPEHOCHOM
KOMIIBIOTEPHBII TECTEP, MOTOP-TECTEP;

4 000py/I0BaHbBI MOMEIIEHUS TSl OTAbIXa COTPYHUKOB, YUEOHbIE KJIACCHI;

4 IPUMEHSIOTCS] pEeKOMEHIOBAHHbBIE OPITEXHUKA U KOMITBIOTEPHbIE CUCTEMBI;

4 opraHuzanys TPyIa COOTBETCTBYET PEKOMEH/IAIHSIM.

lapanTuiinble onepauuu:
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4 paboTa 1Mo rapaHTURHOMY KOMITPOMUCCY BBITOJTHSIETCS COTITIACHO MHCTPYKIIUH;
4 orepaluy BHIMOMHSAIOTCS OBICTPO M C BBICOKOM CTENIEHBI0 HAJIC)KHOCTH.

Ilesn n 3a5auu cepBuca

Llenu cepBUCHBIX MPEANPUITUIN 3ByYaT KOPOTKO U MPOCTO:

4 oOecnieunBaTh yIOBJIETBOPEHHE KJIMEHTOB Kak OOCTYKMBaHUEM, TaK M (PUPMOIi;

4 oOecrieunBaTh JTyUIIUN CEPBUC B palioHe.

Tex1ueHTpbl aBTOAUIEPCKUX (PUPM OPHUEHTUPOBAHBI HA BBHIMOJTHEHHE CIIEAYIONINX 3a/1a4:

4 npennpoaaxHasi MOArOTOBKA HOBBIX MAIIIVH;

4 npeanpogaXKHBI PEMOHT MOJEP/KAHHBIX MAIINH;

4 TapaHTUIHBIA PEMOHT MPOIAHHBIX HOBBIX M MOJIEPKaHHBIX MAIIIVH;

* KOMMEpUECKOE perjiaMeHTHOe OOCTYKUBAHUE TEXHUKU;

* KOMMEpUeCKOe MpeAyNnpeauTebHOe 00CTyKUBaHe (PEeryIMpPOBKa U T. I1.);

* KOMMEpUECKOe peadUIUTAMOHHOE OOCITYKMBaHUE (PEMOHT);

* KOMMEpUYECKOe MpeoCTaBlIeHNe (IIPOKAT) PEMOHTHBIX MOILHOCTE! JKEJAIOIIUM CaMOCTOSI-
TEJIbHO 0OCITy’)KMBATh CBOW MAIIIMHBI TP YCJIOBUU TMOKYTIKM MU 3aIT9acTeld U MaTepuasioB y TUJIepa;

* BCce BUJBI OOCITY)KMBaHUsI COOCTBEHHOTO MIapKa TEXHUKH;

* [IPeJOCTABJIEHUE PEMOHTHBIX MOLIHOCTENl CBOMM COTPYAHMKAM, KEJIAIOUIMM CAMUM PEMOH-
THPOBATh JINYHBIC MAIITMHBI;

* PEMOHT MOJEP/KaHHBIX Y3JIOB U arperatoB [isi (pOH/Ia BOCCTAHOBJIEHHBIX YacTel.

[IpuopuTeTHbIE 32/1a41 COBPEMEHHOTO CEepBHUCA:

* HEYKOCHHUTEJILHOE BBHITMOJIHEHHE TIEPCOHAIIOM TIOPYUYEHHBIX 00sS3aHHOCTEIH;

* yBeJIMYeHNEe NMPUObLIA MOCPEACTBOM PAIOHATIBLHOTO YIIPABJICHHS TIPEANPUsTHEM U Herpe-
PBIBHOTO KOHTPOJIS 3a MOKa3aTelsiMu ero 3p(peKTUBHOCTH;

* MIOCTOSTHHAS 3200Ta 00 Y/IyUIlIeHUH BHEITHETO BUJA U MHTEPhEPOB MPEIIPUATHS, TIOITAITHAS
MOJIEPHU3AIIMSI BCEX 3/1aHUM, COOPYKEHUI 1 000pYIOBaHMUS;

* [IpUBEJICHNE KOJIMUECTBA PaOOUMX MECT U MEPCOHAIA B COOTBETCTBUE C PeabHBIM HATTUUHEM
3aKa30B;

* y4eT U KOHTPOJIb paboyero BpeMeHH;

* COKpAIlleHHe KOJTMYECTBa PeKJaMalliil 3a CYET MOBBIIIEHUS] KauecTBa pabOThl U KOHTPOJIS,
BBITIOJTHEHHUE PETYJIsIPHOTO BEIOOPOYHOTO KOHTPOJIS;

* OKa3aHUE JIEVICTBEHHOW MOMOILIM B aBapUMHBIX CIyYasx;

* OpraHu3anys TeXHUYECKOW MOMOIIM Ha JOpOre W 9BaKyallud HEUCIIPABHBIX aBTOMOOWJIEH
CUJIaMU TIPEATIPUSITHS

* MPeJOCTaBJICHUE FAPAHTUU KaueCTBa;

* CMOJIb30BAHNE TAJIOHOB BHIXOHOTO KOHTPOJIS;

* MMPOBEPKA MOCJIEPEMOHTHOTO COCTOSIHHSI aBTOMOOWIIS 0 TeJie(pOHY C KJIMEHTOM;

* IpUMEHEHHE PEKOMEHJOBAaHHBIX HECTAHAAPTHBIX MHCTPYMEHTOB U MPHUCIOCOONEHUH, arma-
paTypsl ¥ 00OPYIOBaAHNUS;

* [IONOJIHEHKE U 3(P(PEKTUBHOE UCTIONb30BAHNE NH(POPMAIIMIOHHBIX MAaTepUAJIOB;

* [IeJICHATTPABJICHHOE MOBBIIIEHNE KBATU(UKAIIMY paOOTHUKOB KYPCOBBIMH, CEMUHAPCKUMHU U
APYTUMH BUAAMH OOy4EHHSI.

3ajauu, MPUOPUTETHBIC IS TIPEIIPUATHS, ONPEAEISIOTCS CASAYOIUMH (pakTopaMu:

* pe3yJIbTaThl BBINOJTHEHUSI TIaHA UCTEKIIETo rofa;

* TEHJCHIMY B TUHAMUKE CIIPOCA U MPEJIOKEHUsI B CEPBUCHOW OTPACIIH B IIEJIOM, TI0 OIpe/e-
JIEHHBIM MapKaM MAIllH U B KOHKPETHOM PEruoHe;

* HAIMYME aKTyaJIbHBIX TIOBOJIOB [T OCOOBIX YCHITMIA B Pa3BUTHU CEPBUCA.

XOpomuii CepBHC MO CTaHAAPTAM KPYIHBIX aBTOKOMITAHHMIA MPEeIyCMaTPUBAET: BBICOKOKAYe-
CTBEHHOE OOCITY’KMBaHHE U PEMOHT TEXHUKH, IOCTaBKY MAIIMH NOCJe 0OCTYKUBAHUSI TOUHO B 00e-
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IIIAHHBIN JIeHb W Yac, pa3yMHBIE [IEHbI, TOOpOXkeIaTeIbHOe 00CTyKUBAHNE 3aKa3UMKOB, 3(h(PeKTHB-
HYIO, aKKypaTHYIO 1 OBICTPYIO O(PUCHYIO paboTy — 0(hopMIIEHHE 3aKa30B, IOATOTOBKY JOKYMEHTAIIUH
UT. I

CepBucHas ciyx0a 1 ciyx0a 3amacHbIX yacTedl SIBISIOTCS CaMOCTOSITENIBHBIMH M BechMa
3(PEKTUBHBIMHM MCTOYHMKAMHM JJOXOJa B aBTONMIIEPCKOi (pripme. Ponb 3TuX cyx0 B peHTabenbHO-
cté (pUpMBI OCOOEHHO 3aMETHA B TIEPUO/IBI CTIAJIOB B SKOHOMHUKE, KOTOPbIE OOBIYHO JUISATCS JOJBIIIE,
YeM NOIbEMBI. ATPECCHBHBIN MAPKETUHT B TIPOJAXKe 3aMacHBIX YaCTeH U YCIIYT 10 PEMOHTY B TaKUe
MIepHO/IbI KOMIIEHCHUPYET HEraTUBHbIE TIOCIIEICTBIS CHUKEHU I ITPOJasKK MalliH. Pasymeercs, notpe-
OUTeNTN TOXe XOTeNr Obl COKPATUTh CBOM Pacxofbl B Takue BpemeHa. Ho oboitrck 6e3 oOcmyxuBa-
HUS, €CJIM MAIMHBI SKCIUTYaTUPYIOTCS, UM HE YJaeTcsl, He TOBOPs YK O PEMOHTE M OKPacKe Ky30Ba
nocste mpouciiectBuid. CepBUCHas CITyk0a CIIOCOOCTBYET 00pa30BaHMIO COOOIIECTBA KJIMEHTOB JIaH-
HOTO JWJIepa W3 BJaJesblieB OINpeesIeHHbIX Mofesiel MamuH. [IpenynpenuTensHoe OTHOIICHHUE,
Ka4eCTBEHHbI CEPBUC, KOHCYJIbTUPOBAHUE MOTpeOUTENel moMoraT c(hOpMUpOBaTh X MHEHUE B
TMOJIB3Y PUOOPETEHU s CAEAYIOIIEH MAIMHBL Y TOTO e AUIepa.

TpeGoBanuss aBTOKOMNaHMIl

ABTOMOOWIIbHBIE KOMITAHUM TOOUBAIOTCSI BHITIOJTHEHHSI BCEMH AWJIEPAMH €IMHBIX TPeOOBaHUI
10 KOMIIOHOBKE ¥ OOOPYIOBAHUIO TUJIEPCKUX TOPTrOBO-CEPBHUCHBIX IIEHTPOB B LIENSIX OOECTICUeHUsI
BBICOKOT'O Ka4eCTBa OOCITYKMBaHHS M BBICOKOH peryTalii KOMIIAHUU U €€ JUJIEPCKOM CEeTH.

[NockonpKy TpeGoBaHMS aBTOKOMITAHUI HAIIPaBJIeHbl HA CO3JaHue (PyHKIIMOHATIBHO YIOOHBIX
Y KPacHUBbIX TEXLIEHTPOB, UMEET CMBICJ CTPOUTh TAKOW LIEHTP U HE3aBUCHUMOMY CEPBUCHOMY Ipel-
MIPUATHIO, C TEM YTOOBI YCIEIIHO KOHKYPUPOBATh ¢ O(UIMATbHBIMU JUJIepaMU WM CAMOMY CTaTh
JUJIEPOM CO BPEMEHEM.

Harnpumep, kommnanus “Volkswagen” ripu nogdope ausepoB B Poccun TpebyeT Hanmuust mome-

LIEHUH TUTOLIA/IbI0 MUHUMYM: 17151 cepBUcHOTO 1exa S00—-800 Mz, IS CKJIaJa 3aracHbIX yacteid 200—
300 Mm%, ans gemsana 250-500 M IWIOC MOMELLeHus ISt ocuca u cBodoaHass reppuropust 1000—

1600 M. CTeKIsHHbI (pacan nemzana punepa “Volkswagen” nomxeH umers HakjIoH 10 rpagycoB
HapyXKy /ISl yCTpaHeHUsl OJIMKOB Ha CTEKJIaX B LIENSAX YJIYUIICHUs BUIUMOCTH C YJIHIIBI aBTOMOOU-
JIeW B casloHe. /111 pOCCUICKUX yCIIOBUI pa3pelialoT N3roTaBIuBaTh LIOKOIb BEICOTOM S0 ¢M U3 He-
ObloIIerocs: MaTepuasa, Tak Kak 3MMOI HYKHSIS 4acThb (pacaja CHapyXKu MOKPbIBAETCs CJIOEM CHera
U Jbaa. Bxoa, oTaenka nHTEpbepa kKeCcTKO periiaMeHTupyoTcs. OroBapuBaercs Jaxe UBET Kadesb-
HOW IUTUTKY M CXeMa ee pa3MellleHus B iem3asie. [lunepy ocTaeTcsi TOJbKO BHIOMPaTh HEOOXOAUMBIC
MaTtepuasbl ¥ MeOellb U3 KaTaJIoroB, MPe/laraeMbIX MPeICTaBUTEIbCTBOM. OUYEBUIHO, UTO ABTOKOM-
NaHus1 3apabaThiBaeT CBOI0 KOMHUCCHIO M Ha TIOCTAaBKaX CTPOWMATEPHAJIOB JIHJICPaM.

ABTOKOMITaHUH ITPEMUYM-OPEHJIOB PETJIAMEHTUPYIOT TPAKTHUECKH BCE, BIUIOTh JIO MOCTABIIIU-
KOB MATKON MeOelI B YTOJIOK Uil OTIbIXa KJIMeHTOB. [1og oivH aBTOMOOMIIb PEKOMEH/IYIOT OTBO-
IUTh 27-35 KB. M, YTOOBI KJIMEHT MOT TMOJOMTH K MaIlIMHE CO BCEX CTOPOH, pasIisjeTh ee Ha pac-
CTOSIHUM W BOJIM3M, OTKPBITh BCE JBEPH, 3AVISIHYTh MOJ KaroT, B OaraxHuk. [{UIepcKuil LIeHTp B
KPYIHOM TOpOJi€ JOJKEH MPEICTaBIATh B IeM3alle BECh MOJENIbHBIN psAll, a 310 10-20 Moznenen y
Kask/10i aBTokoMmnaHuu. Korjga cepBrucHOe mpeanpusiTie Ha3bIBalOT CEPBUCHBIM LIEHTPOM, 3TO TIOHU-
MaeTCsl UCKJTIOUUTEITBHO KaK TIPEIPUSsTHE, T7Ie BBIIOITHSIOT aOCOTIOTHO BCE BUIBI paOOT MO0 PEMOHTY
U CEepBILCY.

Crpoutensim HeOOXOAUM MPOEKT, TPOSKTUPOBIIMKAM — TEXHUUYECKOE 3aJJaH1e Ha MPOEKTUPO-
BaHue. TexHUUYecKoe 3a/IaHKe MPECTaBIIsAeT COO0W MaTepHual sl pa3padOTKH MTPOEKTa, COriacoBa-
HUSl C MHCTAHIUSIMU U KOHCYJIbTAIMiA ¢ apxuTtekropamu. [IpenycMaTpuBarh paclidpeHue cieayer
yXe Ha CTa/IMH POSKTUPOBAHMUSI, UMesl B BUJLY TIEpCIIEKTUBBI pocTta Ou3Heca. [Tpu 6onbImx pacxogax
JKU3HEHHO HEOOXOIMMO TIpelycCMaTpUBaTh PACIIMPEHUE HE TOJBKO C YIETOM HAa3PEBIIUX MOTPEOHO-
CTEH, HO U C y4eToM OyIyIInX, BMECTe ¢ 00beMaMi HEOOXOIUMBIX KalTMTaJIOBJIOKEHHH.
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ABTONPOU3BOAUTEM YETKO TMPOMNKCHIBAIOT B CIEIMATBHBIX OpeHA-OyKax CTaHIapThl BCeX
aCIIEKTOB JESTEIbHOCTA aBTOPU30BAHHBIX TOPrOBO-CEPBUCHBIX LIEHTPOB: TUIOLIAIU, IM3alH, KBaJIU-
(ukaionHple TpeOOBaHUS K MEPCOHANTY, OCHAIlIEHHEe, PACCTAaHOBKY oOopymoBaHus U T. A. CraH-
JapThl pa3padaThiBaI JTIOH, UMEIOIIHE OMBIT OTKPHITUSI COTEH CTAaHIMM B pa3HbIX cTpaHax. [Ipena-
raeMble aBTOITPOM3BOJUTENIEM CTAHIAPTHI — Cepbe3Has MoMolb auiepaM. Cienys craHgapTaM, OHU
HE 3HAIOT MHOTUX MPoOeM, He TepSIOT BpeMs Ha TIOMCKU HAWTyUIlIuX PElIeHUi TPH MPOeKTUPOBa-
HuM CTO, opranu3anyy Npor3BOACTBEHHBIX IUKJIOB, IOArOTOBKE NEpCOHAIa U T. 1.

Juiep nosyyaet BapuaHThl ITPOEKTA 3/1aHUSI TOPrOBO-CEPBUCHOTO LieHTpa. B 3aBucumoctu ot
y4yacTKa 3eMJIM TIPe/IaraeTcsi HECKOJIbKO TUTIOBBIX perieHuid. JIio0oi BapuaHT NOABEpraeTcsi HeKo-
TOPBIM M3MEHEHMSIM B XOZI€ CTPOMTENLCTBA, TUIAHUPOBKHU U T. 1. MHTerpamus B HUX TpeOyeMbIxX
napaMeTpoB 1 xapaktepuctuk Oyaymeir CTO B Buzie, Hampumep, 0)KUAAEMOM 3arpy3KH, KOMMIeCTBa
MOABEMHHUKOB, OKPACOYHBIX KaMep U T. [. NO3BOJISAET MOITYUUTh [J1aH KOHKPETHOTO NIPEANPUATHS.

[IpoekTHble OpraHM3alMy He MPOEKTUPYIOT TEXHUUECKUIA HEHTp 0e3 ydyacTHsi MOCTaBIIMKOB
000py/I0BaHMS — TPOEKTUPOBIIMKAM HYKHBI ra0apuThl 000OPYIOBaHUS, €r0 TEXHOJIOTUIECKUE 0CO-
OEHHOCTH, CUCTEMA TOJIKJTIOUYEHH 1, KOJTMIECTBO MOTPeOIsieMOr SHEPIH, BU/IbI UCTIONb3YEMbIX SHEP-
TOHOCHUTEJIeH, MeCTa MOJBOAA KOMMYHUKALIMI, TOHKOCTHU TEXHOJIOTMYECKOTO MPOLIECCa, KAKUE TTOCThI
¥ TJ1e JOJDKHBI PACTIONAraThCsi, Kak B3aMMOJIEHUCTBYIOT MEX/1y COOOM pa3iMyuHble yU4acTKu U T. 1. [1pu-
BJIeKasl MOCTABIIMKA 0OOPYIOBaHUsI Ha HAUYaJIBHOM 3Tarle POeKTa, Biajaesel Oyaylero TeX1ueHTpa
n30aBsieTcsi OT OyayImux mpoOieM 1 OT JTMIIHUX 3atpat. [TocTaBimky 000pynoBaHKsI BKITIOUAIOT €r0
B IPOEKT C YYE€TOM TpeOOBaHMIA K €ro pacronokeHuIo, (PyHKITMOHUPOBAHUIO U OCOOEHHOCTEN CTPOU-
TEJIbCTBA 3/1aHKs1. BakHO orpeienuThesi ¢ 000pyJOBaHMEM JI0 Havasia padoThI HaJ| TEXHOJIOTMYECKOM
IJIaHUPOBKOM. TeXHOIornueckas IiaHupoBKa — €€ BBIIOJHSAIOT HEKOTOPbIE (PUPMBI, CHIELUAIN3UPY-
IOIIMECs Ha TIOCTaBKax 000pyaoBaHus A1 aBTocepBrca. CrelMaiuCT COCTABUT CXeMY pa3MelleHHU s
PEMOHTHBIX 30H, ONPEAETUT UX IJIOMAIN U TPAHUIIbL, T/Ie KAKOW MOCT Oy[eT HAXOAUTHCS BHYTPH
9THX 30H. Tak BBl OIyYHTE OCHOBY TEXHUUIECKOTO 331aHU S 1151 POSKTHPOBIIMKOB. [l0OaBbTe B Hee
TUIAaH pa3MelIeHNs] BCIIOMOTraTebHbIX, O(PUCHBIX M OBITOBBIX TOMEIIEHHI, Pa3METKy TEeppPUTOPUH,
CBOM TpeOOBAHUSI.

TexHOIOrnuecKue Mporecchl TEXIIEHTPA JIOTKHBI ObITh BHIBEPEHBI IO HaYasia MPOEKTUPOBAHUS
Y He JOJIKHBI U3MEHAThCs. [Ipoliecchl SBIAI0TCS HEOThEMIIEMOU YacCThIO IIPOEKTA U IIPOXOIAT COrJIa-
COBaHHWE B PA3JIMUHBIX MHCTAHIMSIX. V1 e BBl B Ipoliecce CTPOMKH PelIuTe MOKYNaTh Ipyroe 000-
PYAOBaHUE WM BBECTH HOBBIE BU/IbI pabOT, TO BECh MyTh COINIACOBAHUS MPHUIETCS MOBTOpUTh. Hesa-
BHCHMO OT CTaJJM1 CTPOUTEJIbCTBA IPUIETCS NIEPEIeIIbIBATh IIPOEKT, IPOXOAUTh COITIACOBAHUE, BE/Ib
moOble N3MEHEHHUsI B YTBEPXKJIEHHOM MTPOEKTE — PEKOHCTPYKIIHS, a Il Hee HYKHO errle OoJblile pas-
pelumTenbHON JoKyMeHTaluu. [loatomy BakHO “ceMb pa3” MpOBEPUTH P MOATOTOBKE ICKU30B TEX-
HOJIOTMYECKOW TUIAHWPOBKH, TaK JI OyIyT pa3MeleHbl HOIbEMHUKH, CTAIeNH, TIOKPacovHas Kamepa,
KOMITPECCOPHAs, TaM JIM JIydllle JeJIaTh BO3/1yX03a00pHUKY BEHTHISILIUM U T. [I.

[MocraBiwiku obopynosanus, Buajaener; CTO u aBTonmpou3BoaUTe b TPUXOAAT K KOHEYHOMY
BapUAaHTY TUIAHUPOBKH, COITIACOBBIBAETCS CIIUCOK OOOPYAOBAHUS, COCTABIISAETCS] TEXHUUECKOE 3a/1a-
Hue. [IpoekTHas opranusauus popmupyet npoekt, coorsercrBytommil 'OCTam, CHullam u npo-
YUM HOPMaTHBHBIM JIOKYMEHTaM, KOTOPbIX 3aTeM ITPOXOIUT COIIACOBAHUE C TOCYJapCTBEHHBIMU Ha/l-
30pPHBIMU MHCTAHIIUSIMHU.

Pacnpedenenue 3ampam. AHaIU3 NOKa3ajl, YTO IIPY OpraHU3alMu aBTocepBUCOB 35 % 3arpar
MIPUXOUTCS HA MOKYTIKY Y4acTKa 3eMJiH, 33 % — Ha cTpoutesibHble paboThl, 12 % — Ha opraHu3aruio
crcteM xusHeoOecriedeHus, 20 % — Ha IOKYIKY 000pyIOBaHUS JIJIs1 IPOU3BOJICTBEHHBIX MIPOIIECCOB
(http://marketing.rbc.ru/rev_short/14435563.shtml).

Pacuer momuocrein
Hwxe npuBeneHbl METOBI pacyeTa HeOOXOAUMBIX MOIITHOCTEH, PEKOMEH TyeMble HEKOTOPhIMU
ABTOKOMITAHUSIMHF JJTs1 OMHOCMEHHOU padoThl. KonmmyecTBO pab0oUMX MOCTOB 3aBUCHT OT KOJTMYECTBA
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MTPOU3BE/ICHHBIX PEMOHTOB B JICHb WJIM OT YaCTOTHI ITPOXOXKICHUS] aBTOMOOWJICH Yepe3 ToCT (BpeMs,
HEOOXOIUMOe JIJIsI PEMOHTA OTHOTO aBTOMOOWJIS).

Koauuecmeo nocmog onst 00CAyHCUBAHUSI U PEMOHMA MAWUH 3AKA3YUKO8 = (NApPK, KOMOPbii
PeanvHO HamepeHvl 0ocaydHcueamn) X X Yacmoma 3axazoe kaxicoozo kaueHma 6 200 x Cpedree koau-
Uecmeo Uaco8 Ha Pemonn 0OHOU mawuHbl X OmMHOWeHUe KOAUeCmaa nocnos 00uezo pemonma K
Koauuecmasy mexanukos: Koauuecmeo pabouux uacoe Mexanukoe 8 200.

IIpumep pacuera:

1600 (napk) x 3 (paza 6 200) x 2,5 (uaca) x (1,3 nocma na 1 mexanuxa): 2000 uacos = 7,8.

Heo6xonumo 8 mocToB st 0011ero peMoHTa. 310 KOJIMUYECTBO HE BKIIIOYAET MOMKY, Ky30BHOM
TIOCT, OKPACOYHYIO KaMepy, MecTa ISl TMarHOCTUKH U TIPUEMKHU.

[To npyro¥ MeToaMKe KOJIMYECTBO IMOCTOB, BKIIOUAsl KY30BHBIE, HO O€3 OKPAaCOYHBIX, OIpese-
JISIETCST MOJEJIBIO:

Heobxooumoe koaunecmeo nocmos = Obcayorcusaemviit napk mawiur x Cpedree Koauuecmeo
uacos Ha 00ur pemorm x Ilpoyenm napka, Haxoosuuiicst 6 pemonme 8 Oeb. Pabouux uacos 6 Oeto
x 100.

[TponeHT mapka B peMOHTE B JICHb IMOTYYalOT SMIIUPUUECKU W MPUHUMAIOT, HATIpUMeEp, s
JIETKOBBIX aBTOMOOWJICH paBHbIM 3 %.

Heooxooumoe koauuecmeo nocmos = 1000(napk) x 2,5 (uacoe na pemonm) x 3 % (Ilpoyerm
napka 6 pemorme 8 0eww): 8 (pabouux uacos é denv) x 100 = 9,3.

TpeTbst MeToMKa Ga3UpyeTcs Ha KOJIMUECTBE KJIMEHTOB, KOJIMYECTBE YaCOB B PEMOHTE B IOJl
1 T0oIoBOM (pOHjIe pabovero BpeMeHH.

Koauuecmeo nocmoe = Obcayorcusaemulii napk x Koauuecmeo uacos 6 pemorme 6 200: I 000801
PoHO pabouezo pemenu 00HO20 pabouezo.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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