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Korna s Tonbko y3Hana 06 Osne CaObUTMHCKOM, 5 U IIPEINONIOKUTh HEe MOIJIA, YTO CTaHy pelak-
TOopoM e€ KHuru. MHe nocoBeroBasin Omio Kak mpodecCroHaa B 00JIacTH MPOJIBUKEHHS IPOEKTOB,
U s AENCTBUTENIHHO MCKaJIa CKOpee Muap-crenranicTa isi ceOsi, HesKelId HOBOTO MOTEHIIUAIBHOTO
aBropa. Ho MeHs 3aMHTEpecoBasia HOBOCTh O TOM, UTO OHA TMHIIET KHUTY, U s TOMPOCKIIA TIPUCTIATh
MHE YacTb PYKOIMCH J1JIs1 O3HAKOMJICHUSI.

B ronose kpytusrich Borpochl: KTo Takasi Omst CadputiHcKas? [louemy e€ cunTaoT sKkcrepTom?
[Touemy JtioM 1OBEPSIOT €11 CBOU ITPOEKTHI?

Korzaa s mpounTtaia BBOJHYIO YacTb, 51 ObUla yIMBIIEHA. A yKe TIOCJIe TIEpBOH I71aBbl MHE CTAJIO
SICHO — 9Ta KHWra JIOJbKHa ObITh m3AaHa. To, ¢ kako JErkocThio Ofist pacckasblBasla O CIIOKHBIX
BeIlax, MeHs Mopa3uio. «Ta MHpOpMaLKsl MOKET TOMOYb BCEM JIIO/ISIM, KOTOPBIE KeJaloT MPOIBH-
raTh JIMYHBIN OpeH[] UM CBOH MPOLYKT», — OAyMaa .

C Kax[10¥ POYMTAHHOM CTPaHMILIEN BO MHE HaOMpasia CUJIbl yOeKIEHHOCTD: 9Ta KHUTA CIeJIaeT
nMap JOCTYITHBIM, OCHOBHBIE TIPUEMBI U CEKPETHI OOJIbIIIe He OyIyT MPUHA/LIEKATh UTPOKAM B TEHH,
VMM CMOKET OBJIAJIETh KaK/IbIH YeJIOBEK.

Pabotas Hag 3TOW KHUTOH, s1 HE TIPOCTO BHICTYIAJa B KAYeCTBE PEIakTopa, a Ha HEKOTOpOe
BpeMs IpeBpaTiiach B yueHnka. OHa crayia Jyisi MeHsl CBoeoOpa3HoOr pabouelt TeTpaablo: 51 BHITON-
HsiJTa BCe 33/1aHHMsI, JeJ1ajia 3aMeTKH B OJIOKHOTE, MPUMEHs1JIa COBETHI Ha ITPAKTHKE, PaJOBaIaCh CBOMM
ycIiexam.

Kuura Onu nomoria MHe IIOHATH, YTO A JOJIKHaA OejaTh, YTOOBI HWHCTPYMCHTLI IIPOABUIKCHU A
Havyaau padoTaTh MPaBIIIBHO. M 3TO MOMOITIO MHE MPUOM3UTHCS K MOEH 1IeNu.

A Tenepp IOMOXKET U BaM.

Anexcarnopust Puxmep, pedakmop
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BBenenne

MsHe HyxHO ObUIO TOBOpUTH JBaauare MuHyT. Ha criene. C mukpodgonom. B 3arne Benyiiue,
KOTOPBIE B IPUHIIHIIE TOBOPSIT O YEM YTOIHO Jydiile MeHsl. S1 GecKoHeuHOe KOTMYeCTBO pa3 MpOoKJIsiia
cebs 3a TO, YTO COIIacCUJIach U MOBeNIach Ha: «(Oasl, Modiceme paccKa3amo, wmo bl maxoe oe3 0100-
Jrcema coenanut, umo 8aulezo MydHca 8eco 20po0 3Haem ?»

Ito Obu1 2017 rog. Ha TOT MOMEHT 1 yke ycresa BBIITH 3aMyXk, elE He yclesna HU pa3Be-
CTHUCb, HU HauaTh MpernojaBath. beuia, Kak 1 MHOTHE Apyrye MUapIIUKU, UTPOKOM 3aKYJIUCHBIM (XOTS
BO MHOTOM M OCTalOCh, TaK KaK /IO CHX TIOp 51 He MOry ceOs1 Ha3BaTh MEIMIHBIM YEJIOBEKOM U BBI,
HECMOTPS Ha TO, UTO AEP:KUTE B PyKax 3Ty KHUTY, CKOpee BCEro, He 3HaJIM MEHs IO CEerOIHSIIIIHEro
IHS) — MpsITAJIach 32 IOCTAMU B COLICETSIX, MHTEPBbIO B XKypHAJlaX, TApreTUPOBAHHON PEeKJIaMOM — U,
CTOUT OTMETHUTb, MeHsI B ycTpauBaio. Ho TOT ieHb cTaj1 MoBOPOTHRIM B Moei xu3HU. [loTomy uto
cpasy ke TocJIe BHICTYIIICHH S, KOTOPOE MBI eIlIE pa30epéM B OTHOM U3 I71aB, KO MHE CTaJIU TIOIXOIUTh
Te camble BeJylue (KOTOpBIX 51 Tak Oosiiack), (hopuctsl, potorpadsl, qumken. .. M 3anaBars ogHu
1 Te ke BOIpPOCHI!

VMeHHO B TOT JeHb S MOHSIA, YTO AefCTBHUTEJIbHO TAJAHTJIMBBIE JIOH, KOTOPbIE
roJlaMH BKJIA/IbIBAIOT BCe CUJIbI U IeHbI'M B CBOE J1€J10, He YMEIOT IOKa3bIBaTh B COLICETAX,
KaKne OHH TAJAHTJIHBBIE. A ellé 3aHUMAIOTCSI CaMOOUYEeBaHUEM, OOSITCS U CTECHSIIOTCSL.

Uro 0OBIYHO TyMaeT TAIAHTJIMBBIN CIIEIIUAIUCT?

— A 5 OelicmeumenvHo Mo2y Ha4amv 2080punts o cede? A docmamouro onvimen/ymén/xopour?

B 310 Bpems apyrue (6osee 3enéHble, BOZMOXHO, ake OOYUUBIINECs Y TOTO CaMOro MepBoOro
TAJIAHT/IMBOTO CTIEIIMAIIICTA) He CTECHSIIOTCS ITyOJIMKOBATh CTOPHC B CBOMX aKKAyHTaX, 3aITyCKaTh Tap-
TeT, MOKYIaTh peKjiamy y OJIorepoB, MpojiaBaTh BeOMHAPHI U KYpChl. DTO HE IUIOXO U HE XOPOIIIO —
MIPOCTO BCEM HaM 3HAKOMOE U OKPbUISIOIEe B HaUasle Kapbepbl UyBCTBO «Bcé 3Haro u moey» co epe-
MeHeM IBONIOLIMOHUPYET B «A 51 MOUHO UMO-MO 3HAI0 U MO2Y ?».

Korpa s moHsiia, 4to Mory momorarb TaJaHTJIMBBIM JIIOASIM, [IPOCTO MOAEMBIIUCH TEM, YTO
yMelo, 51 moodernana cede, 4To MpoBey MacTep-Kiacc. Mecra Ha MepBblil ObUTH pacKyIUICHBI 32 JIBa
IHS, 2 OT3IBBI BHITYCKHUKOB ITO3BOJIMIIM MHE MPOJATh €ro eII€ COPOK YeThIPe pa3a — yxke He TOJIbKO
B oduiaiiH-, HO ¥ B OHJIaliH-(hopmate. B uTore macrep-Kiacchl epepociv B Kypchl, a st B OOIIIei
CJIOKHOCTH TIPOBEJIA COPOK MTOTOKOB, BJIOKUB AEHBIM B PEKJIaMy JIUIIb €TUHOXAbI (TIOJCTPaX0oBaIach
B MEePBbIM MeCAI] aHAEMIH 1 BceoOtiei maHukm). [Tocieanuii cBoii Kypc Ha oxBatax B ctopuc 1000
s poziana Ha 2,5 MuH pyOsneid. He BloXUB B pekJiaMy HU KOTIEHKH.

B 31011 KHUTE COOpaHBl BCe MOU 3HAHUSI U UCTOPUM TeX JIIOJIeH, KOTOPhIM OHU Tiomoru. Pac-
CKa3bIBasi 3T UCTOPUH, sI IyBCTBYIO TpereT v BoiHeHue. OHU BIOXHOBJISIIOT, MOTUBUPYIOT, OOBSIC-
HSIIOT UHCTPYMEHTBI ITapa 1 MOKa3bIBAIOT CAMOE ITIABHOE: € CJIH Thl TAJAHTJIMBbIN, HY?KHO MPOCTO
HAYaTh FOBOPHUTH O cede — TOr/Aa JIK/IH CTAHYT TeOs1 y3HABaTh H BHIONPATh HMEHHO TeOsI.

UYro emé HyXHO 3HaTh 00 3TON KHUTE?

* IHCTpYMEHTBI, 0 KOTOPBIX sl PAaCCKa3bIBAIO 3/1€Ch, HE TPEOYIOT 00JBIIOro GI0/IKeTa
(cambie goporue ooonayrcsa B 3000 pyo.ieil, HO He CTPAIIHO, €CJH W ITHX JIeHer cerlyac
HeT).

4l paborana npecc-cekperapém B Coepdanke u crana ayummm PR-crnienmamacrom Tele2 Yep-
Ho3embe 1o uroram 2016 roga. M mpekpacHo 3HaI0, YTO, KOrJa Thl 3aHUMAEIbCsl MTPOJIBMKEHUEM
MPOIYKTOB/YCITYT KPYIHBIX KOMIAHUH, y TeOs €CTh MULIMOHHBIE OIOIKEThl — Thl MOXEIlb ITO3BO-
uTh cebe 3aKa3aTh POJIMKM Ha TEJICBUACHWHM, OIIMOUTHCS B BHIOOpE Onorepa, a B XKypHaJse B3ATh
HE KOJIOHKY, a pa3BopoT. Korma Tl B MasioM Ou3Hece (caMm ceOe HauyaIbHUK, UCTIOTHUTE b, IOPHCT,
OyxraJyitep, rpy3uuK U, Kak B TOM aHEeKJ0Te, TOT, KTO Mpocma padoTy, — TOke Thl), BCE uHaue. TBou
OI0/IZKeT — 9TO NMOCTOSIHHBIH BHIOOP: KYNUTH HOBYIO Mapy 00yBH HA OCE€Hb WJIH BJIOKHTH
JIeHbI'd B TapreT, NOJeTeTh B OTIYCK WJIH OIJIATUTH NHTEPBLIO B JKypHAJIe .
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Korga s 3amyckana cBoi HepBblii MacTep-KJIacc, y MEHs M3 CTAPTOBOTO KamuTasa ObUT TOJBKO
koT. Hy 1 TanaHr, B KOTOpOM s (Kak, yBepeHa, U MHOTHe U3 BaC) TOXE OUeHb YaCTO COMHEBAJIaCh, HO
yCIieX MOMX IPOEKTOB, MPOrPEBOB, 3BaHKE TPHIK/IbI MMUAPIIMKA TO/Ia U KEHCH YUSHUKOB 3aCTaBIISIIOT
AyMarth, 4TO 5, HaBepHOe, BCE ke 4To-To ymer. C OrokeToM cebst MPOABUHYTH MOXET OO0, a 5
OyIly paccKasbIBaTh PO MPOABKIKEeHHE 0e3 Hero. ITo peanbHo U rpocto! [ToBepbTe MHE — YeIoBeKy,
y KOTOpOro cMeTa mpojBrkeHust Kyoka mupa 1o ruzipodiaio u akBadaiiky cocraBuia 30 000 pyoneit
(HeT, B HYJISIX 51 HE OIIMONIACh, ISl TAKOTO OTPOMHOTO IIPOEKTA TO MPAKTUYECKH MOTHOE OTCYTCTBUE
OIO/IKETA).

{1 6yny cTapaTrbcs paccka3biBaTh 00 YIIAaKOBKe M MPOABUKeHHH MAKCHMAJBHO MPO-
CTBIM U IOHSITHBIM SI3BIKOM.

Bsl BO BcéM pazOepérech, 1axe ecliu y Bac HUKOrJa He ObLJIO JIMYHOTO aKKayHTa B COICETSIX.
CUIIKoM XOpoIIo MOMHIO, KaK 3TO: MPUXOAUIIb K Bpady, a OH TOBOPHUT C TOOOW HEMOHSTHBIMU
IJIs1 TIPOCTBIX CMEPTHBIX CJIOBAMU — M Tl UyBCTBYeIllb ceOsl TIOMHEHIIUM UAUOTOM, MEPECTIPOCUTD
CTECHsIEIIbCS M KIEIIb MOMEHTA, KOrJla CMOXeIlb 3aryriuTh. Mim OTKphbIBaenib y4eOHUK, a TaM:
«TIPOMCXOIUT OT Ipe- + AaTh, Jajee OT mpaciaB. *datl, OT KOT. B YMCJIe IPOYEro MPOU3OLLIH: CT.-
ci1aB. jatu (rped. d180vaL), pyccK. Jarth, YKp. JaTh, Oeop. Aallb, cepOoXopB. J4TH, CIoBeHCK. dati,
yerrck. dat, MmoJybCK., B.-1yk. dac’, H.-myx. das”. Bocxogut k nmpaungoeBp. *do-».

W TBI cuuie qymaenisb: 3To BOOOIIe 17151 KOro Hanvcano? MoxkeT, CooOIIeHre epechuiasioch
1o Tesierpady M 3a Kaxayto OyKBY HYXKHO ObLIO IIaTUTh? VI e COCTaBUTETN HEKOTOPBIX YUeOHBIX
MOCOOUI M HEKOTOPBIE CITUKEPHI BBICTYNAIOT CBOM BBICTYIUICHHUSI, TOJIBKO YTOOBI TOKA3aTh, KAKUE OHU
YMHBIE: «D¥, YeIOBEK, HAXOAAIIMICS 110 Ty CTOPOHY ITPONACTH HEBEKECTBA, 51 3HAI0, YTO TaKOoe cep-
OOXOPB., PaUHJOEBP., AJ10.-TOCK., a THI HEe 3HACIIb U HUKOT/a HEe y3HAEeIlb, [IOTOMY YTO 5 POIOIIKY
TOBOPUTDb Ha HAay4.-KHUKH. PYCCK. 513.»7

Bceraa Bocxuinanach oapMu, KOTOPbIe MOTYT OOBSICHSATD CJIOKHBIE BEIIIU IIPOCTHIMU CJIOBAMH.
W crapatoch 3T0 AenaTh cama, IOTOMY YTO OHMMAIO: HUKTO KpOME MeHsI He 00si3aH pa3Ouparbcs
B TEpMHHAX M abOpeBHaTypax U3 Mupa nmapa. J ux He ynorpeoisio, a €ciiM He yoTpeOUTh HEBO3-
MOXHO — 00bsicHs110. O0e1alo, YTo NPy HAIIMCAHUH 3TON KHUTH 51 IPUJIOKY BCE YCHIIUS, YTOOBI BbI
TIOHSUTA BCE OT MEPBOM 10 TIOCEAHEH OYKBBI M CMOIJIM CAaMOCTOSITEIbHO IPUMEHHUTh HOBBIE 3HAHUS
Ha npakTuke 0e3 «['yrma».

* 51 MmHOTO paboTaia u Hepeako ommodanack. Kak, mtymaio, v Bbl. DT0, B IPUHIIUIIE, HOPMAJIBHO:
He omudaeTcs JHIIb TOT, KTO HUYero He jenaer. [loatomy Oyay He TOJBKO [1eJUTHCS ¢ BaMH
yCIEeIIHbIM YCIIeX0M, HO M YeCTHO PACCKa3bIBAaTh 0 CBOUX OMMOKAX . BBITh MOXET, KTO-TO U3
BaC MOBEPUT MOEMY OIBITY, PUCITYIIAETCS K COBETaM U PEIIUT OOOWTH Ipadivl CTOPOHOM. XOTs,
KOHEYHO K€, TOHUMAIO, YTO CBOM JINUHbBIE IIMIIKK B Pa3bl [ICHHEE.

* 4 oGemmato, yTO He HaNMIIy ¥ OYKBBI IIPOCTO TaK, €CJIM OyAy ITOHUMATh, YTO OHA MOKET MOTpa-
THUTH Ballle BpeMsi, IOTOMY 4TO 3HAI0, KaK XO04YeTcsi OBICTPO MOTy4UTh MH(OPMAIHIO, Cpasy ke MpH-
MEHUTD €€ B XKU3HU U KEJIATEJILHO TYT K€ MOTYyYUTh pe3ybTar. Tak uTo 3aKaHYMBalo BBOIHYIO YacTh
1 o0ellai, 4to Jajblie BOAbI He 0yJeT, a KaxKJasi MHHYTAa, BJOKeHHAasi BaMU B IPOYTEeHNe
9TOil KHUTH, Oy/JeT Balleil HHBeCTHIINEH, a He TPaToil BpeMeHHU. V1 Bbl, MOU IOpOTHE TAJIAHT-
JIMBBIE PY3bsl, MOUMETE, KaK HAaYaTh TOBOPUTH O ceOe 1 poABUTaTh cedsi Oe3 OrokeTa.

Cnoiijiep: st 3TOro Hy>KHO NPOCTO HAYATh MBICJUTH U MOAaBaTh HHQOPMAIUIO
KaK nuapmmk. V1 Mbl HAYMHAeM TOMY HEXUTPOMY Jielly YUuThesl. [J1aBHOE — MpUMepsIiTe KakK bl
MHCTPYMEHT Ha ce0sl, KaK [UKMHCHI B pUMepouHOi MarasuHa. dymaiite: «Kak 3to Ha Mue? Kak s
BBIIVISIKY co cTopoHbl? Kyna 51 cMory 31o HaieTb ?»

Ecinu xe Bbl NpounTaiy BBEAEHUE U MOHSIM, YTO BCE 3TO BAM HEMHTEPECHO, TOAAPUTE, MOXKA-
Jy#CTa, KHUT'Y CBOEMY CKPOMHOMY TaJIaHTJIMBOMY JPYTY, KOTOPBII CTECHSIETCS 3asiBUTD O cede. A s
CIIE/IAl0 TaK, YTOOBl OH BaM IIOTOM CKa3aJl 3a 9TOT MOAAPOK OIPOMHOE CIachoo.
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Yacts 1. BBognas, Ho 0e3 BoabI

I'nasa 1. IIpaBuino koHdeTsl

JlaBaiiTe mpeacTaBUM, YTO €CTh HEKMI MyKuMHAa — Ha3oBEéM ero I'eopruil. Ilo cemeitHomy
peLenTy OH MPOM3BOIUT NOTPsCAIONIME KOH(ETHI: U3 TOPHKOrO MIOKOJaAa, MUHAAIS U KOKOCOBOM
crpykku. ['eopruii u BC€ ero Onmkaiiiiee OKpyKeHHUe 3HAIOT, KaK1e 3T KOH(pEeThI BKYcHbIe. Beé vare
¥ yarrie JIiou roopat: «Macmradupyiics! 3aryckaii 1iex 1 BhICTaBIIsIiA KOH(ETHI Ha pofaxy. Yesno-
BEYECTBO JOJIKHO 3HATh O TBOEM ILIE/IEBPE, Thl B30OPBELIb KOHAUTEPCKUI PhIHOK !» B utore I'eopruii
NpoAAET cTapeHbKul pbikui «Comnspuc» 2014 roga v pemaer BIOKUTh IeHbIM B J1es10. OH mpous-
BOJIUT NMPOOHYIO KPYIHYIO MapTHIO KOH(ET, TOKyNaeT peKjaMy B CAaMOM KPYITHOM Mara3suHe CBOETO
HEOOJIBIIIOr0 TOpoJIKa, B Madnuke « TumiaHbid N.», a elé 3amycKaeT TapreTuHr U — JKIET.

UYro npoucxoauT Jansiue? JKurtean ropoka AeHCTBUTENBHO JIOBAT PeKJIaMHbIIA MOChUI, 3aro-
paroTcs KeJaHWeM MOMpoOOBaTh IOKOMAIHbIE KOH(ETH, MOIXOAAT K MOJIKE B TOM CAMOM MarasuHe
... IOKYNaT «AJEHKY», «['ynmiBep», «KopkyHOB», «Mapc» — mo0ble ipyrie KOH(pETbl, KOTOpbIe
OHM YK€ 3HaIOT, HO He KoHery ['eoprus. B urore uepes napy Henesnb rpyctHbiid ['eopruii pemaer,
YTO HU Pajavo, HU MaOJIMKH, HU TapreTUHr He padoraioT. OH-TO 3HaeT, YTO KOH(peTa BKyCHasl,
KpyTasi, kadecTBeHHas1. Ho 310 3HaeT ToJbKO OH. [[aii 60r, 4TOOBI psAZIOM OKa3ajcs YeloBeK,
KOTOPBI CMOKeT OOBsICHUTH ['eopruio, 4Tto Hy)XHO OBLIO CHa4asa MPONMcaTh MO3UIIMOHMPOBAHUE,
ONpeNeUTh ayAUTOPHIO, ChOPMYIMPOBaTh KJIOUEBblE COOOIEHUS, CBEPCTaTh KPAacUBHIN (DAaHTHK,
HarcaTh Ha HEM BCE TO, UTO BaXKHO JU1s1 OKynatesis. ' pyoo roBopsi, OTBETUTh Ha BOIPOC: KOMY MbI
OyaeM nmpoaaBaTh KOH(eThI H YTO BaKHO UMEHHO JIJIsI 9THX JIKAei?

Ecnm Mbl 6yniem rpofaBaTh KOH(ETH 6e2aHam, TO YTO BETaHbI 3aX0TAT IPOYUTATh HA YITAKOBKE?
Yto KOH(EeTHI He M3TrOTOBJIEHHI U3 TEX, Y KOro Oblia Mama.

Ecnu cnopmcemenam, To 910 OHM 3aXOTAT NpouMTaTh Ha ynakoBke? Kak munumym BXXY, kano-
PUIHOCTB, COZIEp)KaHue caxapa.

Ecnu pooumensim, TO KOTO MX I€TH 3aXOTAT YBUIETh HA KOpoOKe KoHpeT mox €nkoii? Ckopee
BCEro, TPEX KOTOB, CUHUI TpakTop, podokap Ilomm (cmacubo moemy mieMssHHUKY TUMypy, 4To s
3Hal0, KTO 3T0); OUeHb Bpsj 1 — KamuTomky, Exuka B Tymane um Yebypaiiky, TIOTOMY 4TO 9TO
repou MyJIbT(OUIBMOB M3 HAILIETO JIETCTBA, a HE U3 IETCTBAa COBPEMEHHBIX JIETEH.

Ecth Tpu 00s3aTeIbHBIX dTaMNa: MepBbIi — MPOJAYKT, BTOPOIl — YIIAKOBKA, TPETHH —
NPOJABHUKEHHE.

C Bamu MBI OyieM O4eHb IOAPOOHO Pa3dUpaTh BTOPOW U TPETUIL: Ha STare YNaKOBKH BEIHECEM
U3 BallluX MYJpPBIX I'OJIOB HA YIAKOBKY BalllMX KOH(ET (IPOLYKTOB/YCIYyr, KOTOPbIE HYKHO IPOJIBU-
raTb IMEHHO BaM) BCE, YTO Bbl O HUX 3HAETE M YTO 3aXOYeT MPOUYMTATh Ballla ayAUTOPUs; a yXKe Ha
Tare NpoABMKEHHs pa30epeM Bce MHCTPYMEHTHI | IUIOMIAIKH, KOTOpble OyayT padoTaTh Ha BaIllv
Ou3Hec-3a/1a4i MaKCUMAJIbHO 3(P(EKTUBHO.

ITpocto noBepbTe: €ciy Mbl MOWAEM ITUM IYTEM, 3apa0dOTaIOT JII0OblEe BUbl PEKJIAMBI, a JIOIH
Y3HAIOT BaIlld KOH(ETH! U3 ThICAY APYTHUX, MOJ0XAT B KOP3UHY UMEHHO UX, KYIIAT, OLEHAT U OyayT
PEKOMEH/I0BaTh JIPY3bsIM U B CBOMX JIMYHBIX aKKAYHTaX.

Ho ectb ogno Ho! [la, ynakoBka peraer, 1a, NpoABHkKeHHe Ba)kHO. OIHAKO NepBblIii 3Tall — 3TO
Tan npopadboTku nmpoaykra. [loatoMy oueHb KpyTo, KOraa npodykm/ycayea pearvHo KAaccHast, 6Kyc-
Hasi KoHgbema: KOTjla MPOLYKT KQUECTBEHHBIN WJIM yCIyra KaueCTBEeHHas, OTJIMYHO padoTaeT OTAeN
MPOJAX, CEPBUC TOCTABKHU.

BhiBaer e HEMHOro Jpyrasi CUTyallusl: MHOTIA KOHgbema — cogcem He KOHghema: nepuoguye-
CKM HapyIIAeTcsl TEeXHOIOIUs MPOU3BOACTBA, OTIEN MPOJakK IJIOXO OTpabaThIBaeT 3asiBKHU, CEPBUC
JOCTaBKM MPHUBO3UT 3aKa3 32 CEMb JHEH, a He 3a 00elIaHHBIX TPH. B 3TOT camblii MOMEHT cpadaThI-
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BaeT MPaBUJIO KOH(PETHI (M MYCTh M3 MOMX YCT OHO 3ByYUT HEMHOTO Ipy00, HO TOUHEEe He CKaXKeIlh):
U3 rOBHA MOKHO ceJaTh KOH(eTKY, HO 3T0 OyaeT KoH(eTKa U3 rOBHA.

[osToMy cHavana 1aBaiiTe YeCTHO OTBETUM ceOe Ha BOMPOC: a ISHCTBUTEBHO JIM KaYeCTBEH-
HYI0 KOH(bETYy MBI COOMpaeMCcsl YIIaKOBBIBaTh U MpojaBurath? Eciu Bel, Kak 1 ['eopruii, yBepeHsl, 4to
J1a, IBUKeMCs Jajbllle ¥ HauMHaeM pa3Ouparh BTopou stan. Eciu HeT, Bo3BpaiaeMcsi Ha MepBbli
STarl ¥ IOBOAUM MPOAYKT/YCIyry 10 ypoBHs eci He «[lepdekTo, To «JlocTaTouHo XOpoIo» (MHave
BpEMsl, YCUJIUS U JICHBI'H, BJIOKEHHBIE B YIIAKOBKY U ITPOJIBUKEHUE, — 3TO HE MUHBECTUIIUS, 4 UX ITyCTast
Tpara).
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I'naBpa 2. CHUMHTE KOPOHY, MOKAJIYyHCTA

[pex e yem nepexoquTh K TOMY, KaK yIaKOBBIBATh Ce0s1, MPOAYKTHI U YCIIyTH, CHavasa pa3oe-
pémcs, moueMy Ke yIakoBKa Tak BaxkHa. IIpeacraspre, 4to Bb efere 3a pysem. [loBciony pasmernena
peKJiama: BJOJIb JOPOru Ha OMiIO0p/ax, Hall TPACCOM Ha PacTsiKKax, Ha pacagax JOMOB, MEXIY Tpe-
KaMH Ha paano. B mpoOke nucTaels JEHTY — KaXJblil TPETHI TIOCT TOXe peKJIaMHBIN. BApyr 3BoHUT
apyr: «5 mo gopore mory kode B3sTh, 371eCh Hemaneko ectb «Crapbakc» u «Cepd kode» — Tede
KaKO# 7»

M5l B ieHb BCTpeyaeM Ha CBOEM IyTH OOJIbIIe TPEX ThICSY OpeHI0B. M Ha KOHTAKT C KaXIbIM
U3 HUX y HAC YXOIUT OKOJIO TPEX CEKYH], 3a KOTOPbIE MBI PEIllaeM, MHTEPECHO HaM 3TO KOHKPETHOE
npeasioKeHue wiv HeT. Eciu npeiokeHne MHTepecHo, Mbl iesiaeM (poto 6undopaa WM CKpUHIIOT
9KpaHa, COXpaHseM MOCT WM TOBOPHUM JIPYTY: «51 3a pysiéM, He OueHb yI0OHO TOBOPUTH, HO B «CEpd
Kobe», eci MoXelllb, 3a0eru, a To 1o yTpa padortai(a). Criacu6o 3a 3a00ty». Eciu Het, 3a0uBaeM,
elleM JTIBIIE U 3a0BIBaEM.

Ceituac Mbl TOCMOTPEITN Ha CUTYAIIMIO KaK 0ObIYHbIe oTpeduTenn. Corlacutech, OHa 3HAKOMa
KaXJOMY M3 Hac. A Ternepb OCMOTPUM Ha Heé Iila3aMy 4eIoBeKa, KOTOPOMY HYXKHO MpoAaTh ceOs/
MPOAYKT/YCIyry: HA KOHTAKT ¢ HAIIMM OpeH/I0M Y JiIojiell ToKe He 00JbIe TPEX CeKyH/I.

[Toatomy ceityac s criesnaio To e caMoe, UTo Jelasia Ha Kak/IOM CBOEM CEMUHApe: Iepeji Hava-
JIOM YNaKOBKU M TPOJBIMKEHUsT OpeH/ia MOMpOITy KaXJOro U3 Bac CHITh CBOIO KOPOHY (OoMblIiast
WJIM MaJIeHbKasi, HO OHA €CTh Y KaXJIOTO U3 HaC) M MOCTaBUTH €€ psIbIIIKOM. BOKpyr orpomHeriiee
KOJIMYECTBO TAJaHTIMBbIX CHELIMAIIMCTOB M KPYThIX KOMITAHUI, KOTOpbIE 3aHUMAIOTCS POAAKEN TEX
e caMblX (HY WJIM ITOYTH TeX k€ CaMblX, HO KJIMEHT 3a4acTylo 3TOr0 He MOWMET) MPOLYKTOB/YCITYT.
HyxHO pacimOuThCs B JIENEMIKY, YTOOB! BRIOPAJIM IMEHHO Bac. A sl TOTO YTOOBI BHIOPAI MIMEHHO
BacC, HY)KHO YTOOBI BaC BOOOIIE YBU/EIU U TIOHSUIH, PUUYEM MTPOM3OUTH ITO JIOJKHO B TIEPBBIE TPH
CEKYH/IBL.
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I'naa 3. O6pa3HoCcTh U 0€300Pa3HOCTD

Y amoii 2naevl ecmv nobounbill 3¢hghexm: ecau bl HUKO20A Npexcoe He UHMEPECOBANUC NUA-
POM, Y 8acC, CKOpee 8Ce20, NOAHOCbIO UBMEHUMCSI 60OCNPUSINUE MUPA U 8bl HAYHEME CMOMPens Ha
NPUBLIUHDBIE WU NOO HENPUBLIMHBIM Yenrom. [lymu Hazao He Oyoem.

Kak 4venoBek, y KOTOpPOro JioMa JISKHT JUIUIOM KypHAJIKCTa co cpeaHum Oayutom 5,0 (s He
XBaCTAIOCh — JIaJIbITIe MbI OyJIeM Ha3bIBaTh BBE/IEHHE B CTOPUTEITMHT (DaKTOB O cede 1 CBOUX mpodec-
CHOHATBHBIX JIOCTWKEHUSX TOATBEP:KACHUEM SKCIIEPTHOCTH), s C OOJIBIIMM YBaKEHHEM OTHOIIYCh
K PYCCKOMY SI3BIKY, BIIBOWHE — K STUMOJIOTHH CJIOB. DTO MOJIE3HO, MHTEPECHO U JJaKe MPAKTHUECKH
MIPUMEHUMO.

EcTb n3BecTHOE BCEM HaM CIIOBO «Oe300pas3Hblii». ECI BCIOMHUM IIKOJIBHBIE OB, TO 0e3
po0JIeM Ompeie/IuM, YTO COCTOUT OHO U3 MPHCTABKU «0e3-», cy(pdukca «-H-», OKOHYAHUS «-BIH»
U KOpHSl «oOpa3». [locnenHuii HaC ¥ MHTEpPECYyeT: OH MPOUCXOAUT OT OOINECTaBSIHCKOrO IJIarosa
rezati, KOTOpBII ©MeJT 3HaYeHHe «IpuaaBaTh (popmy». Eciut b1 Mbl U3 TIOJIeHa BRICTpYTanu ByparuHo,
3TOT MPOLIECC MOKHO OBUIO Obl 0003HAYUTH UMEHHO TJIAr0JIOM rezati.

Ho kakoe 310 iMeeT oTHOIIeH e K yrakoBke ? [IpakTHIecKy TeM ke caMbIM MbI C BaMHU 1 OyzieM
3aHMMAaThCSl HA BTOPOM 3Tarie — rnpuaasath opmy. Tobko He mosieHy, a cBoeMy 00pasy i 00pasy
CBOETO MPOIYKTa/yCITyTH.

CuauaJjia npo Tex, KT0 y:Ke 00pa3HbIil

1 oueHsp He MoOTI0, KOT/Ia Ha 00YYeHHUSIX MAPKETHHT'Y U APy MPUBOAST KEHCHI KPYITHBIX OpeH-
0B, TIOKPBIBIIIMECS MBUIBIO ThICsTYeneTuid. Cpasy ke CKJIaJbIBaeTCsl OLIYIIEHUE, YTO CIIMKEpP IMPOCTO
MepecKasblBaeT CTapble KHUIM M HUYEro HOBOTO Ha 3TOM 0OydeHMH 51 He nonydy. Obelano Ucrosb-
30BaTh TaKUe KENCH TOJIBKO B CAMOM HayaJjle KHUTH: 3TO MO3BOJIUT MHE 6I)ITI> YBepeHHOfI B TOM, 4TO
BBl TOYHO 3HaeTe Te OpeH[Ibl, O KOTOPHIX MIET pedb, U CTOIPOIIEHTHO MOWMETE, KaK padoTaer To, O
YEM S pacCcKas3blBaIO.

Ecnu 51 BaM mokasky iBe MeperuieTeHHBIX Mex 1y co00i OyKkBbI C, OIHA M3 KOTOPBIX 3ePKAIBHO
OoTpakeHa, JepxKy mapu, Bbl cpasy ke nogymaere o Coco Chanel, riiaToukax, ayxax, KOIIeJbKax,
OYKax, KOCMETHKE WM MaJIeHbKOM YEPHOM TIIaThe. BO3MOXKHO, KTO-TO BCIOMHUT BEPCUH CO3JaHUS
CaMoro JIOrOTHIIA.

HeOonpimasi ucropuyeckass BCTaBKa: 3TO JMOO WHHULIMABI TICEBAOHMMA
[a6puanp Bonép (oHa xe — Koko Ilanens), b0 nepBble OyKBbI IICEBAOHUMA U
MMEHHU e€ BO3JI00JIEHHOTO, JTMOO reOMETPUYECKHE Y30Pbl YACOBHU IIPH MOHACTBIPE
1J1s1 OEAHBIX U OCHPOTEBIIMX JEBYIIIEK, I/ie MOIEIbep MpoBelia BCE CBOE JETCTBO U
Hay4WJIiaChb HINUTb.

To ectb 51 BaM roBOPIO 0 hopMe — 1 BBl BCIIOMUHAETE Ha3BaHUE OpeH/ia, co3aaresis, HICTOPHIO,
MPOIYKTHI, Ia)Ke, CKOpee BCEro, IIEHOBOW CErMEHT.

Ecnu nmompority npeicTaBUTh Kpyr, 4epe3 KOTOPbIi TOPU3OHTAIBHO MPOXOAT MATh HIMPOKUX
KENTHIX M YEPHBIX M0JI0C, Bbl, CKOpee Bcero, yrounute: «Kak jorotun «bunaitha» ?» W napauiensHo
BCIIOMHMTE, KaK BBIIVIAJAT CAJIOHBI onieparopa, pekiamy ¢ CepreeM CBETIaKOBBIM WM K€ CTapbli
JIOTOTHUII € IYeJION. DTOro s ¥ 100MBaIOCh: TOBOPIO 0 hopMe M IBeTe — Bbl BCIOMMHAETe Ha3Ba-
HUe OpeH/Ia, ero TOYKH MPOJIaX, PeKIaMHble POJIMKH, BO3MOKHO, Cpa3y ke CpaBHUBAETE C APYTUMHU
cotoBeiMU oneparopamu (¢ MTC, Haripumep).

A Tenepb, JOporue aBTOMOOMJIMCTHI M 3HATOKH MTPABUJI JIOPOKHOTO ABUKEHHUSI, BOIIPOC K BaM.
O 4éM roBOpUT KPYIJIbIM 3HAK C ABYMs PSAOM pacIoOKEHHBIMU MALIMHAMU: YEPHOM U KPAacHOM?

«Hy koHeuHo, «OOroH 3anpemeén» !» — B OUH roJIoC OTBETUTE BbI.
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A Teriepb TpeAcTaBbTe, ecy Obl BMECTO 3HAKOB JIOPOXKHOTO JABWXXEHHUS HAJ| TPACCOW BHCEIH
TEKCTOBbIE PACTSDKKM THIA TakuX: «Bple3n Ha BCTpeuHyIo MOJIOCY ¢ MOCEAYIONUM OlepekeHueM
BIIepeIH eIyILero TPaHCIOPTHOTO CPeICTBA 3arpeliéH». CormacuTeck, BPsi JIM Mbl Obl YCIIENIN JOYH-
TaTh (Ppasy 0 KOHIIA, a CKOpee HIyCTPo O0OOrHaIM (pypy M MoMaiy mrpad Ha MOATOPHI THICSUH
pyosieii? A BOT yBUZEB 3HAK, Mbl 32 CUMTAHBIE CEKYHIbl TIOHUMAEM, YTO OOTOHSATH (Pypy HENb3s U
HYXKHO elI€ HEMHOTO OTPEHUPOBATh TePIEHHE.

OTH mpuMepsl s TpHUBETa, YTOOBI MOKa3aTh: Mbl BOCHPHHHMAeM OIPOMHBIN 00bEM
uH( opMaIIi NMEHHO ¢ MOMOIIbIO 3peHusi. bepém B pyku TenedoH U Jake He YMTaeM Ha3Ba-
HUS IPUJIOKEHHIA: TPEKPACHO 3HAaeM, UTO OeJIbIil cCaMOJIETHK Ha roiyooM ¢one — 310 Telegram. nu
Ha Oery uHorga otkpeiBaeM WhatsApp Bmecto «CoepOanka. OHaiiH», TOTOMY 4TO 00a OHU OeJIo-
3eJIEHBIE.

A Tenieps mompoOyeM adbCTparupoBaThCsi OT BCETO BBIINIECKA3aHHOTO.

Hom monel Coco Chanel — 310 mpoCcTo KOMITaHM S 110 MPOU3BOACTBY OAEK/bI U MPEIMETOB POC-
Kon; «bunaitn» — KoMInaHusi, Kotopast pOCTO OKa3biBaeT ycayru cBsizu; Telegram u WhatsApp —
9TO MPOCTO MECCEH IKEPHI IS Tiepeiaun cooOmeHnii 1 ¢aitio; CoOepOaHK — 3TO, 1a IPOCTUT MEHS
I'epman Ockaposu ['ped, mpocto 6aHK. [TogoOHBIX KOMIIAHHUI THICSYH, COTOBBIX OIIEPATOPOB TOJIHKO
Ha POCCUIICKOM PbIHKE MUHUMYM IISATh.

JlaBaiiTe 3agymaemMcsi, IoueMy ke, Korjaa KTO-TO TOBOPHT «busatin», Mbl TIpeICTaBIIsIeM KENTO-
y€pHbIi Kpyr U CBetnakoBa, a korga «MTC» — 6en10-KpacHbIi 1 s1i110? XOTs ¥ 9TH HaOOpbI 3BYKOB
(Ha3BaHMsI OPEH/IOB — ITO Ke MPOCTO HAOOPHI 3BYKOB, KOTOPBIE 3a4aCTYIO MPEkK/ie He UMETH BOOOIIe
HUKAKOTo 3Ha4Y€HMsI), U COTOBBIE OMepaTOpPhl HH K 1IBETaM, HH K aKTEpaM, HU K SH1IaM IIPSIMOTO OTHO-
IIIEHNS] UMETh HE JIOJIKHBI.

Tak MPOUCXOAUT, TOTOMY UYTO TOIaMH IMUAPIIUKU M MAPKETOJIOTY STUX KOMITAaHUI Yepe3 CaMmble
pa3Hble KaHaJbl (B TOM YHUCJIE U Yepe3 COLICETH, O KOTOPbIX MbI C BAMHU Oy/IeM TOBOPUTH) TPAHCIH-
pyioT 3apaHee chOpMUPOBAHHBIE 00pa3bl. UTOOBI, YBU/IEB KENTO-UEPHBIN CAJIOH, MBI C BAMU Cpa3y ke
MOHUMAJTN — 3TO «bunaiii»; yBUIEeB KpacHbIN, MOHUMAJIH, UTO 3T0 «MTC»; a ycnbias «/Ipazonuk k
HAM npuxoount», BCoMuHaM «Koka-Koimy» ¥ rpy30BHUKH. XOTSI HUKAKMX IPy30BUUKOB M3HAYAJILHO
He ObUIO — ObUIA JIMIIL YEPHO-KOPHUHEBAs ClIajKast kKrka B OyThUIKE U KOMaHa OpeH/ia, KOTOpou
HY)XKHO OBIJIO CO3aTh ISl 9TOM KMKHU TakoW 00pa3, yToObl BECh MUP XOTeJl UTh UMeHHO e€. [1po-
CTUTE, YTO TOJIbKO UTO YOMJIa BCIO CKa3Ky, KoTopyio B 1995 rony nonapuia Ham komanaa The Coca-
Cola Company.

[Tpu yém 31ECh KOMITAHWK C MAJUTMOHHBIMY OIO/IKETaMU M UX 00pasbl, €CIIM MBI PO Trap 0e3
OromkeTa rosopuM? MHe HyKHO ObUIO TTOKa3aTh, YTO UMEHHO Onarogaps paboTe MUapIIMKOB U Map-
KETOJIOTOB y HAC C BAMH, KaK y MOTpeOuTeIel, BHIpaOOTaHbl YETKHE ACCOIMAINN: «00pa3 — KOMITaHU S
— nponyKT/ycayra» (KpacHslit/siino — MTC — cotoBast CBsI3b) WM, HAOOOPOT, «IPOLYKT/ycayra —
KOMIIaHUsI — 00pa3» (Oe3TMMUTHBIN UHTEpHET — «Bbumaiia» — xkenro-u€pubiii Kpyr). [Tpu aToM y Beex
BBIIIIEYIOMSIHYTHIX KOMITAHUH KOT1a-TO He ObUIO 3THX 00pa3oB. M Korjia y HUX MOSIBUIKMCH JIOTOTUTIBI
U LIBETa, OHU HE Cpa3y jKe CTaJIM aCCOLMMPOBATLCS C UX MPOAYKTaMH U yciayramu. Be€ ato pesynbrar
JOJTON U KPOTIOTJMBOM PaOOTHI.

A Tenepp TO, paau 4ero s BCE 3TO BaM PacCKa3blBaio: KOTJA JIOAW MPOU3HOCAT Ballle MM,
Ha3BaHUE BAIlIeTo MPOAYKTA, Balllel YCIYTH UM Ballleld KOMIIAHUH, OHH TOXE MPE/ICTABIISIOT KAKOK-
TO 00pa3. ¥ KaxK0ro u3 Bac ecTb 00pa3, Jake eCJH 10 ITOH MHUHYThI Bbl HUKOTA MPexK /e
He 3aJyMbIBAJNCH 0 ero CylecTBOBaHUHU. Bbl (hopMupyeTe ero camu — Jabliie MOKaxy, Kak
MMEHHO.

A 51 ke He 6e300pa3HbIi?
Ta camast ucTopusi, KOTOPOH s oOelaia ¢ BaMu MofieuThess. OTMOTaeM Ha HavaJlo.
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— Orns1, MOKETEe paccKasaTrh, YTO BbI Takoe Oe3 OIoKeTa Ces Iy, YTO Balllero MyXka Bech Topofl
3HaeT? — ¢ 3TUM BorpocoM MHe no3BoHusa B 2017 rony Hans Kunact, ocHoBatesib OQHOTO U3 JTy4-
mmx, 1o Bepcun Wedding Awards, cBaieOHBIX areHTCTB YepHo3eMbs U B OyIyIiieM MosI TOApyTa.

Ha toT MoMeHT s yxe ron Kak yuuia u3 Tele2 B Manbiil OM3HeC ¥ 3aHMMAIACh TIPOABMKEHUEM
Hamiero ¢ ObIBIIMM MYkeM (puTHec-TpoekTa. Ml 3arycTim ero B ceHTsiope 2016 roma v mepBbii pas
JEHBI'U B peKyiamy BJIokuaH B arpese 2017 ropa (HyXHO ObUIO MOACTPaXOBaThCsl B HECE30H, TAK KaK
B HapoJie MPHUHSATO, €CIIU Thl HE YCIeN MOXyAeTh K JIETY, MBITaThCs yxke OeccMbiciienHo). K anpeno
KaX[IbIid 3aITyCK MPOEKTa exeMecsiaHo Habupai o 140—150 yenoBek, yyacTHUKH B HEM ObLH U3 27
roponoB Poccun, a takxke u3 ®panimu, Isenun, Utanuu, Kananel, Kuras, Kazaxcrana u CIIA.

Sl oueHp moOWIa U OBIBIIETO MYXa, U MPOEKT, a OHM OTBEYAIM B3aMMHOCTBIO: OJaromaps
OOIIMM CTapaHUsIM 51 CMOIJIA OCTaBUTh pabOTy B KPYITHOM KOMIIAHUM CO CTAOMJIBHOM 3apIuiaTod U
XOPOIIMMH MPEMUSIMH, Mbl KYIIHJIM MAIIMHY, KBAPTUPY ¥ MOIJIA ce0e MO3BOJIUTh CIIETaTh B CBae0-
Hoe myTeniectBue Ha KyOy, a crycts monrona B Apabckue DMupaThl M IOTPATUTh TaM 32 HEAEINIO
350 000 py6reit. B ob6miem, Graropapst mpoeKTy y Hac ObUT HETIJIOXOM TS BJIAJIe/IbIIeB HEOOJBIIIOTO
MPOBUHIMATBHOTO (PUTHEC-KITYyOa I0XO/.

A TYT MEHs — IUapIIMKa-UHTPOBEPTA, O CYIIECTBOBAHUK KOTOPOTO BOOOIIE MaJIO KTO 10T Ibl-
BaJICS1, — MPUIJIAIIAIOT BHICTYIIUTD Nepe]l CBACOHBIMU CIISIMATMCTaMU. S HUKOT/1a IPeK e He BBICTY-
naja v c1adbo mpecTaBisiia, YeM MOry UX 3auHTepecoBarh. Ho cornmacmiack, MOTOMY 4TO BCSI MOSI
KU3HBb — 9TO OECUMCIIEHHOE KOJIMUECTBO KOII, B KOTOPHIE 51 JTIOOJTIO BJIe3aTh, & IOTOM FOPAUTHCS TEM,
YTO CMOIJIa BbUIE3TH. BbI 3TO eImé moimMeETe 13 UCTOPHIA MOMX MPOEKTOB, O KOTOPBIX 51 Oyly paccka-
3bIBATh B CJIEAYIOIIMX ITIaBaX.

S mpepcraBuia ceOs MOTEHIIMATBLHBIM KJIIMEHTOM BeIyIIHX, OTKpbuia « BKoHTakTe» (6611 2017
rol) 4 BBeJIa B [IOUCKOBYIO CTPOKY «Bedyuyuii beazopod» — nepeio MHOU NMOSBUIIOCH OTPOMHENIIIEe
KOJIMYECTBO MAOIMKOB U TPYIIIL.

Crana u3yvarb UX Ha3BaHUS: «Bedywuii Ha ceadvdy, oouneil, mamaoa», «Bedyuuii Xapvkos,
benzopoo, Mockea, Kypck», «Bedywuii mamada ceaovoa beazopoo» — v THICSUU APYTUX HE CHUIIBHO
OTJIMYAIONINXCS IPYT OT Apyra Bapuanuii. PeaabHo 1o HUM BeIOpaTh repost cBoero pomana? Bps .

[TosTomy s cTasia U3ydaTh aBaTapbl: KPaCHBbIE YIIBIOAIOINECS MY KIMHBI B 0a00UKaxX U rajicTy-
Kax, Cy/isi 0 OMHOTUITHBIM CTHJIBHBIM MTPUYECKAM — MOCTOSIHHBIE TIoceTuTenn Oapoepinornos. Kto-to
Jake 3aMopounics u caenan jorotun «beaTamada». Tlomorno mue 310? ToXke HE OYeHb, TIOITOMY
s CTajla OJHY 3a Jpyrol OTKpbIBaTh rpymnisl. Kakyo-1o BKIaAKy CydailHO 3aKpbula, HO Cpasy ke
noxymaina: «JIazHo, He TBOH JieHb, mapeHb». Hy, y koro Tak He ObiBaet? $1 jke mpocTo MoTeHIrab-
HBIA KJIMEHT, a MHE HY’)KHO COXPaHATh YUCTOTY SKCIIEPUMEHTA, [I03TOMY $I TPOJIOJIKIIIA U3YydaTh ITU
IPYIIbI IO TEX TOP, [TOKA HE EKHET. DTOT MOMEHT HacTall, KaK TOJIbKO s OTKpbUIA IPYMILy KypPCKOTO
Beaymiero Asekcesi CajoBa, ¢ KOTOPHIM Ha TOT MOMEHT MbI He ObUTH 3HAKOMBI.

[Touemy €xHyn0?

* [lepenenannspliil Jorotun «Beueprezo Ypeanma» (Toxke BceM cepatieM oomo MBaHa u 1axe
B 2007 rogy Ha3Baja B 4eCTh HErO CBOM MepBbIi (poToarmapat — Yprantom).

* [TocT ¢ OTUETOM O MEPONTPUATHH, B KOTOPOM AJIeKcel Hanucaml: «Bmopoii 200 noopsio pabo-
maro Ha npezenmauusix #BMW» (cornacurech, Mapketrosoru BMW Bpsia u crami Obl paboTath ¢
IJIOXUM BELYIIIMM HECKOJIBKO JIET MOAPSN).

o Jlyuymmii Begynmii YepHosembs u Ton-6 Benyumx Poccum mo Bepcun Wedding Awards
(Ha3BaHME MPEMUM MHE TOrna, MpaBJa, HUYEro He CKa3ajlo, HO OHO TOBOPUJIO O TOM, 4TO Ipodec-
CHOHAJIM3M AJieKcesl TPU3HAIOT J1a)kKe KOJJIETH, a 3TO IOPOroro CTOMT B HUIIE C TAKOW BBICOKOW KOH-
KypeHLMEN).

* U (ppaza, koTopas 3acTaBuia OUTHCS MOE CepalIe Yallle: «1podhecCUOHANbHBIL (PUNON02» .

4 Bcnomamna 2013 ron u cBagsOy Apysei, BO BpeMsi KOTOPOi BEeOyIIMil B TEYEHUE BCETO
Beyepa M3JeBaICS Hajl MECTOUMEHUEM «HX» (TOBOPUJI «UXHUI» U «MXHEE»), CTaBWJI yJapeHue Ha
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«0» B CJIOBE «3BOHUIIIb» U TOBOPWJI CJIOBA C KPACUBBIM (DPUKATUBHBIM «I» TaK, YTO IPYT KEHUXa
Oner npeBpaiasics B Onexa.

Nudopmarms o Tom, uto Asiekceil mpodeccuoHaIbHbIN (PUI0JIoT, Mogapuia MHe (4eIoBeKy,
KOTOPBIN UCKPEHHE CUMTAET, UTO KK/ IMyOJUIHBIN YeJIOBEK JIOJKEH XOTSI Obl CTapaThCsi TOBOPUTH
IPaMOTHO) HAJE€K/1y, UTO OH 3HAET, KaK CKJIOHSETCS] MECTOUMEHHE «OHU», U BO BPEMsI MEPOIIPUATHS
MOH yIIH He OYIyT KPOBOTOUUTb.

K coxasienuio, Mbl )KMBEM B TO BpeMsl, KOTJIa Ja)e «Bpau» B IIarke mpoduiisi He TaET CTOMpo-
LIEHTHYIO TAPAHTHIO TOTO, YTO 32 HUM CKPBIBAETCS UEJIOBEK C BBICHIMM MEIUIIMHCKIM 00pa30BaHUEM.
[TosToMmy s permia poBepUTh, JEUCTBUTEIBLHO JIM AJieKcei podeccruoHa u (puiosior: 61aro mouTu
C Ka)X/IbIM CTIEIMAIMCTOM y BCEX HAaC eCTh OOIIHE JIpy3bsl, KOTOPBIX COIICETH Cpa3y ke MOJCBEYHBAIOT.
41 MO3BOHMJIA 3HAKOMBIM M TTOTPOCHJIA B HECKOJIBKHX CJIOBAX PaccKas3arh, YTO OHM 3HAIOT 00 AJiekcee.

«@unonoe, komgpbopmen 6 oOweHuU, uyscmeyemcst onvin» (C) MOU IPYT U HACTABHUK TIO TTy0-
JIMYHBIM BbICTYyTIIeHUsIM ApTéM Tumodees.

«O0pa308anHbIIl U YMHBUIL, UHIMENNUEHMHBILL OMOPUCHL; XOPOWASI UMNPOBU3AUUS — NOO2OMO08-
NEHHASI UMIPOBU3AUUSL, NPOPECCUOHAN, MUAMENLHO 20M0o8umcst» (C) MOsI TIOZIpyTa v OBIBILIUI MHAap-
ik Tele2 Kypck Ans Konrakosa.

«[Ipsimoli, Kak mauk,; oueHv YéMmKo nPOOYMbL8Aem, Mo 20860PUMb, 2AYOOKASL AUMHOCTb — KOA-
NEKYUOHED; MHOUX WOKUPYen,; a eué OH Oyoem 3a6mpa 6bICmynams cpasy dxce nocae meos» (C) Mos
IoJpyra 1 opraHusarop toro camoro Mmeponpusarus Hagsa Kunacr.

Her, Anekceil MHe He 3ariaTvjI 3a pekjiaMy B KHUTE, U pACCKa3bIBaIo 51 0 HEM He TTOTOMY, YTO OH
B OyIyIlIeM CTaJl MOMM JIpyroM. DTOT KeWC sl paccKa3blBajia Ha KakJIOM CBOEM Kypce, TIOTOMY 4TO OH
MIPEKPACHO MOKA3bIBAET, KaK Mbl CYUTHIBAEM 00pa3 CIIEIUAIMCTA Yepe3 ero aKKayHThl B COITUAIbHBIX
cersix. Ceityac 0OBSCHIO.

Korpma Mbl HauMHaeM u3ydarh TeMy OpeHJUHTa, HAa HAC U3 KaXJOTrO YTIOTra CHIMSATCS MPU3BIBBI
HAWTU CBOIO YHUKAJBHOCTh. HO HE HACTOIBKO MBI YHUKAJIbHBI, HACKOJIILKO HaM OBl 9TOTO XOTEJIOCh,
nHave Obl He padoTalia peKJiaMa U COIMANIbHbIE CTepeOTHUIIb: Bce Mbl Ha HoBbIit rog cmotpum «Hpo-
HUIO cyas0bl, Wi C JErKUM mapoM», €M caJiaT OJIMBbE U ThEM IIAMITAHCKOE; 3HAEM, UTO YEPHBIN
KOT, TepeOekaBInil JOpOory, JeaeT 3TO K YeMy-TO He OYeHb XOpOIIIeMY.

Jla, MBI He YHUKaJIbHBI, HO KQX/bIi U3 HAC B OOJIBIIIEH MM MEHBIICH CTENIeH! B YEM-TO UHIM-
BuAyaieH. Ha mpumepe BeIyuX: KTO-TO TOJIBKO HAYMHAET, KTO-TO OTBITHBIN H B JIETaX, KTO-TO Oojiee
SMATAKHBIA, KTO-TO MIJIasl M OTITYCKAIOIIAs B aJlpec MYKUYHH IIyTOYKU OJIOHIUHKA, & KTO-TO IPy3UH
Y MaHSIIIe HAYUHAET TOCTBI C «BbICOKO-8bICOKO 6 20pax».

[Tpu mocTpoennu cBoero 6peHa 0ueHb BaKHO He OpaTh ueil-to 06pas (oH, ckopee Bcero, Oyaer
CHJICTh Ha BaC, KaK Uy)XUe JPKUHCHI), 2 HAUTH TO, YTO OTJIMYAET BaC OT APYTUX U UTO yKe LICHAT Ballln
JENCTBYIOIIME KIMEHTHL. Y AJieKcesl 3TO MOMyUYHIOCh: OH JIEMCTBUTEIBHO MPO(eCcCHOHAN, MHTEIUTI-
TeHTHIIE U (PHITUTPAHHO KOHIJIPYET CIIOBaMU (OYeHb PEKOMEH/TYI0 TIOCMOTPETh B COITUATBHBIX CETIX
ero pyopuky «60 ceKyHI») — 3a 9TH KauecTBa ero LeHAT KJIUEeHTHI, UX ke 0003HAUMIA MOU JIPY3bI.
Camoe 171aBHOE — 3TO MOMEHTAJIbHO CUUTHIBACTCS B €r0 aKKayHTe.

Bakno ObLITH C060ﬁ, HEHUTDb CBOKO AYTCHTHYHOCTH U OTPaAKaTb eé B COIMaAJbHBIX

CeTsIX, UYTOObI Te camMble TPH CEKYH/IbI IIEPBOr0 KacaHUsI U 3aKOH MyCTOTHI padoTaau HA
Bac. [IpounTaB KHUTY, BBl HAy4HTeCh 3TO AeJaTh, 00elalo.
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I'naBa 4. 3aKoH MyCTOTHI

B nmape neiicTByeT 3aKOH MYCTOTBI, KOTOPBIH INACUT: «/Irobas nycmoma Oyoem 3anonHeHa».
ITO 3HAYMUT, YTO €CJIM Bbl HUYETO HEe TOBOPUTE O ceOe MM CBOEM IMPOEKTEe, TO HUKTO HE Y3HAET O
BallleM CYIIECTBOBAHMHU M CYIIIECTBOBAHHMHU BAIIETO MPOEKTA. A €CM Bbl HE TOBOPUTE TO, YTO BaM
XOUeTcsl, HAllyTCs JIOM, KOTOpbIE 3aOJIHAT MyCTOTY CaMU M CKaXyT 3a Bac 4TO-TO JApyroe (yare
BCEro TO, YTO He Xo4eTcsi). UYToOb 0OBSICHUTH, Kak 9TO paboTaeT, MpUBely /1Ba pUMepa.

IIpumep nepBblii. OHAXAB BBl JIOBUTE ceOs1 HA MBICJIH, YTO JAaBHO HE HATHIKAIUCH HA YIIO-
MUHaHus, pororpauu, NOCTbl, CTOPUC KAKOTO-TO ONPEEeSIEHHOrO YeJI0BeKa, 1 HAUMHAeTe HEHApPO-
KOM JIyMaTh: a BCE€ /i y Hero xopoiio? Het B M1H(OPMAaIIMOHHOM MTPOCTPAHCTBE YIIOMUHAHUI O YeJIo-
BEKE — CKJIQJIBIBAETCS OLIYIIIEHUE, YTO HET CAaMOI'0 YeJIOBEKA.

IIpumep BTOpOI. Moonas AeBylliKa OTKPBIBAET CAJIOH KPacoThl B IIeHTpe ropoaa. loporoii,
«JIyXapu», «JI0poro-o6orato» (4nTaemM ¢ (PpUKATHUBHBIM «I», KaK BEAYIIMIA CO CBaAbObl MOMX IIpy-
3ei) — BCE KaK IMOJIOKeHO. BO3MOXHO, /JIs1 9TOro OHa B3sila [1Ba KpeaWTa, MpUHsIa oT Oa0yIIKu
OTJIOKEHHYIO Ha YEpPHBIN JIeHb (PMHAHCOBYIO MOAYIIKY U Mpoaa Jirooumyio «Mazay Tpoiiky» 2016
roga. Ho HUKTO 00 3TOM HMKOIrJa He y3HAeT, eCIM JeBYIIKa cama He paccKakeT. UTo CKaxyT «100-
pble s3bIKK»? OTKy/a NOSBUJICA Y AEBYILIKHU JOPOTOM CajloH B LIEHTpe ropofa’? BapuaHToB HEMHOTO.
Yamie Bcero oguH. Bel v caMu ero nmpekpacHo 3HaeTe.

[TpaBWIbHO 3aMoIHEHHAS ITyCTOTa — 3TO U €CTh TOT CaMbIii 00pa3, 0 KOTOPOM MbI TOBOPHIIH.
Crnequts 3a (hopMUpPOBAHHEM M pa3BUTHEM 0Opa3a MOJKeH (B ujeasie, KOHEUHO) KakK/Ibli MyOmnd-
HBII YeJIOBEK M PYKOBOIUTEIh TIPOeKTa (OM3Heca, HEKOMMEPUECKOTro MpoekTa, Meporpustusi, CMU,
KaHaia). He roBoprm 0 4esioBeKe WM MPOEKTE — HET YesloBeKa WM MpoeKkTa. ['0BOpuM, HO HEAO-
CTaTOYHO JIsl TOTO, YTOOBI «3aIOJIHUTh MyCTOTY», — JIIOM 3aNoNHAT €€ 3a Hac. He Bcerna tem, yem
xotesnioch Obl Ham. IlycToTa 3ano/HsieTcs1 KJH4YeBbIMH COOOIIEHUSIMH BOKPYT BCero.

Bokpyr ycayr. BepHéMcs K yciyram COTOBBIX ONEpaTOpPOB: OHU JUIsl HAC HE MPOCTO 6a3o-
BbI€ CTAHIIMHM C 30HAMH TMOKPBITUS — OHU i Hac HazBaHuss MTC (onsTh ke mpolny 3a1yMarbces,
s He TIPOCTO TaK Ha STOM aKIIEHTUPYI0 BHUMaHKME — HAa CaMOM JeJie 9TO MPOCTO KOMOWHAIS 3BY-
KoB), «bunaitn», «Meradon», Tele2 ¢ cOOTBETCTBYIOIIMMH UM aCCOLUAIUSMU — SIULIOM, TIOJIOCAThIM
KPYXKOM, 3€JIEHBIM U (PHOJIETOBBIM IIBETAMH, CJIOTAaHOM «YeCTHO — JelieBne». STUMHA 00pa3aMu 1
KJIIOYEBBIMH COOOIIEHUSIMU JIOJITHE TOIbI 3aOJHSUIM MyCTOTY BOKPYT YCIYT KOMITAHUH MHAPIIUKH
Y MapKeTOJIOT .

Bokpyr npoaykroB. Kosa He mpocTo ciaakas 4€pHO-KOpHYHEBast K1xka B OyThIIKE — /17151 HAC
OHA «IIPa3JHUK K HaM IIPUXOJUT», BUCKH C KOJIOH (3aJyMaiTeCh, IOYEMY HE C Iercu?), rpy30BUYKH.
«BbayHTH» — He MPOCTO MIOKOJIAKA C KOKOCOBOH CTPYKKOM, a «paliCKoe HaciaaxeHue» (mouemy Obl
He OBITh «PANCKUM HaclIaXIeHUEeM», TomycTuM, «CHUKepcy»?).

Boxpyr soaei. [lo stoit ke npuunHe npu ynomuHanuv O By3oBoil MHOTME HaYMHAIOT
3ara/IouHo YJIBIOATHCS WM KPUBHUTHCS (XOTSI 3TO OMH M3 CaMbIX OBICTPO PACTYIIMX JMYHBIX OpeH-
I0B), a ipy ynomuHanu Punmnma KupkopoBa nmpencTaBiasTh KEHIUH, CTPa3bl, IEpbsi U HATIEBATh
«IBeT HacTpoeHus1 CUHUI».

Bokpyr kommnanmii. Ha dacane camoro nopororo ToproBoro neHTpa B Mupe — «JlyOait
Mosie» — MpaKTUYEeCKH HEeT MPUBBIYHBIX JJIs1 HAC PEKJIAMHBIX OaHHEpOB. 3aTO MOMUMO Ha3BaHUS
CaMoro TOProBOTO LIEHTpa cO CTOpPOoHb «Bypmxk-Xamda» pazMerieHo HeOOJbIIOe HAJKYIIEHHOE
s10;109K0. Bosbllle HU4ero: HA Ha3BaHWsI KOMIIAHUM, HU MH(OPMaIU 00 YCTPOWCTBAX, HU UX TeX-
HUYECKUX XapakTepucTuk. Ho Mbl ¢ BaMM IpeKpacHO 3HaeM, YTO 3TO 3a KOMIIaHUs, U TIOHUMAeM,
HACKOJIBKO OHA KpYyTa.

O0pa3 ecTh y BCero, 0 4éM MOXKET JymMaTh yesioBeK. Ecii Mbl HaJy cBoMM 00pa3om padotaem —
JOOY TyMAIOT TEMHU KJTIOYEBBIMH COOOIIEHUSIMH, KOTOPHIMU MBI 3arlOJIHSAeM IycTOTy. Eciu Mbl Haj
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CBOMM 00pa3oM He padoTaeM — 3TO He 3HAYMT, YTO oOpa3a y Hac HeT. OH ecTh, HO paboTaeT Jiu OH
Ha Hac?

Hano MNOHUMATb, Y€EM KOHKPETHO 3allOJTHATH IIYyCTOTY. Ecan B Bamieil rojioBe 4€TK0

HE C(bOpMyJII/IPOBaHI)I IIYHKTBI, 110 KOTOPBbIM JKOJAU JOJKHbI Bblﬁl/lpaTb BacC KAk cnnenuaJim-
CTa WiN Balu IIpO}IyKTbI/yCJIyTI/I, NOTEHIIMAJbHBIC KJIMEHTDbI 3TOT0 HU-KOrJa HE l'lOﬁMyT.
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I'naBa 5. Yek-auct npocuisa u oopasza

YrtoObl MpOBEPUTH, HACKOJIBKO XOPOIIIO y Bac c(hOpPMYTMPOBAHBI KJTIOUEBbIE COOOIIEHHSI, KOTO-
PbIMU BbI 3aTIOJTHSIETE MTYCTOTY, ¥ HACKOJIBKO XOPOIIIO 3TU COOOIIEHHUS CUMTHIBAIOTCS Yepe3 COIMaIIb-
HBIE CETU MOTEHLMAIbHBIMU KJIMEHTaMH, IIPEAJIaraio MpsiMo ceiuac MpoBeCTH SKCIIEPUMEHT.

IITar nepBbIi
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Otkpoute 3aMeTKy B TenedoHe, co3nante Google-T0KyMEHT U NMCbMEHHO OTBETHTE Ha MO
BOIPOCHI (MBI emE OyJeM IMOIb30BaThCs STUM JOKYMEHTOM, [I03TOMY, HOXKAITYHCTa, HE TIEPEXOAUTe
K CIIeAyIoLIel I71aBe, TOKa He BBINOIHUTE XOTs Obl MepBblii mar 3aganusi). Ecim vero-to Her mimm
Bbl HE YBEPEHBI B IIPABUJIHOCTH, HE NEPEKUBANTE — 3TO HE MPOOJIEMa, a, KaK TOBOPAT TPEHEPHI 110
YCTIELITHOMY YCIIEXY, 30Ha pOCTa.

1. Kakoe Ha3BaHue y Bamero oOpenga?

Ha yto oOpatuth BHUMaHMe:

* 3aKJII0YAETCS JIM Ha3BAHUE B KABBIUKH;

* Ha PYCCKOM WJIM aHIJIMICKOM fI3bIKe MUIIETCA (€cy Ha 00OMX S3bIKAX, TO KAK UMEHHO?);

* 3arJIaBHBIMH WJTM CTPOYHBIMH OyKBaMHU;

* B KAKOW IIOCJIEIOBATENILHOCTH MUIIYTCSA CJIOBA (€CM Ha3BaHWE MHOTOCOCTaBHOE);

* ¢ npo0eyaMu, HWKHUMU OYEPKUBAHUAMM, AedrucaMu Uiam Thpe?

Harrpumep:

* Tele2, Tene2, Tene-2, TEJIE 2, TELE 2 — 310 pa3Hble Ha3BaHus. [IpaBuiIbHOE U3 HUX TOJBKO
onHo — Tele2 (mpuyém nmercsi oHO Oe3 KaBblYeK, KaK M BCE aHITIMACKUE OpeH/Ibl Ha aHTJIMICKOM
A3BIKE);

* Muxaun FOpreBuu JlepmonToB, Mumia JlepmonToB n JlepmonToB Muxann — 310 pa3Hble
Ha3BaHUs OpeH/a.

2. Kakoii nepunurop y Bamero opesaga?

HeduHuTop — 310 OnpeaeseHne, NOANUCH K Ha3BaHUIO, KOTOPas OTBEYaeT Ha Bonpoc «Kro 3to
Takou ?» Win «YTo 31O Takoe?».

Ha uto oOpatuth BHUMaHMe:

* «Pecmopar 80CMOUHOU KYXHU», «CeMb PEeCMOPAHO8 ObICMpo20 NUMAHUSL», <PeCTOPAHHbILL
KOMNAEKC», «3aKYCOUHAs» — ITO pas3Hble Ne(bMHUTOPHI PA3HBIX 3aBEACHUIL;

* 1e(pHUTOP MOKET ObITh MHOTOCOCTABHBIM, HAIIPUMED, «KOCMEMON02, OePMAMON02, BEHEPO-
2102, npogpnamonoe, pykogooumenv KaunHuxu ‘/lokmop 3aiika”™ — 310 Ae(PMHUTOP OIHOTO YEJIOBEKa,
Moel noapyru Ekarepunsl 3anku.

3. Kakoii neckpunrop y Bamero opesja?

Jeckpunrop — 310 cnoran OpeHa (ero MoXeT He OBITb).

[Tpumepsl: «Ynpasnan meuroi» — Toyota; «Red Bull okpsuisier» — Red Bull; «Monoko
BJIBOIHE BKYCHeH, eciu 310 Milky Way» — Milky Way.

4. Kakoi JioroTun y Bamiero openjaa?

Ha yto oOpatuTh BHUMaHMe:

* YTO KOHKPETHO Ha HEM M300paKeHO;
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* KaKoro OH IIBETa;

* eCTh JIU Ha HEM Ha3BaHue/nepuHuTOp/ Neckpuntop. Eciu na, To r1e KOHKPETHO OHM pacmo-
nararorcs?

5. Kakasi uBeToBasi naJuTpa y Baumero o6penjaa?

* Kakoii 1BeT OCHOBHOI ?

» Hampumep, ocHoBuble 1Beta Tele2 — uépnbiii ($color-black, #000000) u Genbrit ($color-
white, #FFFFFF).

* Eciiu ecTb akIleHTHBIE [1BETa, TO KaKUe KOHKPETHO?

Hampumep, akuenTtreie 1iBeta Tele2 paszenensl o O1okaM: IJisi MAaKeTOB, CITykKeOHBIX cO00-
IeHnH, pasnena «busnec», MpoMOOIOKOB U CTOPHC, (POHOBBIX OJIOKOB, TEKCTOB. MI3y4nTh X MOKHO
Aaxe Ha caiiTe KOMITaHUY B CIIELIMAIbHO OTBEIEHHOM [IIsI STOTO pasziere.

6. Ctout i 3a BamuM OpeHI0M uejioBek/mepcoHaxk/komanaa? Eciau ma, To KTO
HMEHHO?

7. Ecam Bam OpeH/ mpejacTaBjieH B oiaiiHe (CajJoH KPpacoThl, KIMHUKA, CIIOPTHB-
HBIM 3aJ1), TO KaK BBIVISUT MOMeIeHHe U rjje KOHKPETHO OHO HAaXoauTcs?

8. Kakue npoayKThl NPOJAéT WM KaKue YCJIYT'H npegocTaBisieT Bam Opena?

Baxno! He nuimre npocto «KOCMETOIOTMYECKUE yCIIyrv». BBINOIHAA 3a1aHue, BBIIUILIUTE
BCE YCIIyTH/TIPOYKTHI OTAEJIbHO: YBeJInueHue ryo rnpemnaparoM Juvederm, KOppeKIus MUMHUYECKHUX
MOPIIHH Tpenapatom Dysport, KOppeKIs MUMHUYECKMX MOPIIMH mpenapatoM Botox — 1 Tak Kaxk-
ayio.

Ha uto oOpatuth BHUMaHMe:

* TIOHSTHO JIM, YTO 3TO 32 YCIIYTH;

* HE WCTIOJB3YIOTCS JIM B HA3BAHUSX OUCHD CJIOKHBIE U HETIOHSATHBIC [IJIS TOTEHIIMATLHOTO KJTHU-
€HTa TEPMUHBI;

* HE UCHOJIB3YIOTCS JIM B HA3BAHUSX HEMOHSTHBIEC IJIs MOTEHIIMAIBHOTO KJIMeHTa abOpeBua-
TYPBL.

9. Ilouemy KJIHMEHT /10J:KeH 00pamaTbCcsi HIMEHHO K Bamiemy Openay?

[Mponucath MUHUMYM JecCSTh KOHKPETHBIX IPUYUH, IMOYEMY TMOTCHIIMAIbHbIC KJIMCHTHI
JOJDKHBI BHIOpaTh UIMEHHO Bac, BAlllK MPOAYKTHI/ycnyru. [IpuduHbI MOTYT OBITh KaK (DYHKITMOHAJTh-
HBIMHU (51, HAIIPUMeEP, MPEIOCTABIIAIO TIEPBBIX KJIIMEHTOB BHITYCKHUKAM CBOHMX KYPCOB), TaK M SMOIH-
OHAJTLHBIMH (TEpPIETh HE MOT'Y, KOT/Ja IPENoJaBaTey JIbIOT BOAY U TPATIT MOE BpeMsi, TOITOMY MOsI
KHUTA Takas, Kakast Obl MOHPABIJIACh MHE: CTPYKTYPUPOBAHHAS, C KOHKPETHBIMH IIPUMEpaMH, TOJTb-
301 B KaX/IOM CJIOBE M YBaKEHHEM K YUTATENISIM).

Ecnu nHarucanue nmpuuuH JaéTcs ¢ TPYAOM, MPOAHATM3UPYITE aKKayHTHI KOJUIET 10 LeXy U
TMOJIyMaiiTe, Kakre CTOPOHBI BRIMTPHIIIIHO BHIAGISIOT Bac Ha uX (poHe (ecu He Ha (hOHEe BCEX cpasy,
TO XOT$ ObI HECKOJIBKHX ).

IIIar BTOpOM
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b 3Hal0, YTO MHOI'U€ HE JIOOAT BBHIITOJIHATH TAKHE 3aJaHUus, HO, IIOBEPHTEC, ITO 3aJaHHUEC OYCHDb
Ba’KHOC. OTHpaBbTC CCbUIKY Ha CBOH AKKAaYHT B COLIUAJIbHBIX CETAX HECKOJIbKUM ()KCJ'IaTCJ'IBHO — HE
O4Y€Hb XOPOLIO 3HAKOMbBIM C BAllIMUMHA l'[pOILYKTaMI/I/ YCHyraMI/I) JIIOAAM U IIOITPOCUTE UX, U3YUYUB HIAIIKY
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HpOCpI/IJIH, AKTYaJIbHBIC CTOPHUC U IOCTbI, IMCbMEHHO OTBETUTD Ha TC )K€ CaMbI€ BOITPOCHI. )_IJIH Balliero

ymoOCTBa s MOATOTOBMIIA CKPHIIT OTIIPABKX BOIPOCOB JPYTY M BBIOKHUIIA CIOIA.

[=]:

“ L]

=
:

IIIar TpeTuit
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CpaBHI/ITC Balll¥ OTBETHI HA BOITPOCHI C OTBETAMU APYIUX HIOHCﬁ 1 BBIITMIIUTE TE ITYHKTbI, KOTO-
pbl€ CUMUTBHIBAIOTCA ITOTEHIUAJIbHBIMU KJIMEHTAMH XYKE BCEIO. IlaJ'ILH_IC 6y,H€M YUYUTBCA 3allOJIHATD

ImycTroty, YTOOBI TAKHE HpO6J'ICMI>I HC BO3HUKAJIA.
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Yacte I1. Pa6oTa Ha BO3MOKHBIMH OIINOKaMHU

I'naBa 1. ITouemy «npoaBM:KeHHE aKKayHTa» Hed((heKTUBHO?

Ha omHOM M3 MeponpuATuil KO MHE MoJowEn (ororpad U NOMPOCUI OLUEHUTh KOHLEMIUIO
ero nmpomoponuka: «CHavyaia o My3bIKy BBIXOASAT KEHIIMHBI C KPbUIbSIMU U3 NiepbeB. KocTiombl 1
nomMaja y Hux OyayT pasHoro 1eta. [Torom st Beixoxy — u Takoit “Ilay! Ilay!”» — oH oueHsb sipko u
CMEIITHO 3TO PACCKa3bIBaJI. YBEPEHa, BbI Obl TOKE 3aMHTPUTOBATICH M BOCXUTHIINCH [JTUMUHOI Xapu3-
mou. Ho g [lnme cka3ana, 4to, K COXaJIeHHIO, 3(P(EKTUBHOCTD €T0 UJEU OLIEHUTh HE MOTY: COIVIACHO
CTpaTeruu, KOTOpou 1 MPUIEPKUBAIOCH, ITO TOJIBKO CEAbMOM 3Tall, U TaK KAK s HUYEro HE 3HAI0 O
MIEPBBIX LIECTH, ITOT TOXKE OLIEHUTb HE MOTY, a rajarhb I10 JIAJIOIIKaM ¥ BUJEOPOJIMKAM HE YMEIO.

MO’KHO CHSITh IIPOMOPOJIUK, HAITUCATH TIOCT, KYITUTh peKJIaMy y OJ1orepa U IeHCTBUTEIIBHO IPO-
JaTh ayAUTOpuM ceOs/npoaykT/yciayry. Ho BepoATHOCTb yCHeIIHbIX MPpOJak Takas ke, Kak €CM C
3aBSI3aHHBIMU TJIa3aMH 3afTH B KOMHATY, B KOTOPOU Bbl HUKOTa He ObUIH, U C TIEPBOTO ke pa3Maxa
NaJIKoi pa3ouTh muHbATY. Ecim 6e3 Metadop — odeHb MasieHbKast. UToObl He CITUTH OI0KET 1 BpeMs,
JaBanTe OMJEM IO JOPOTe, KOTOPYIO s YK€ MHOTO-MHOIo pa3 npoxoauia. Iloeepere, Torga apdex-
TUBHOCTD BalllMX BPEMEHHBIX Y (PUHAHCOBBIX NHBECTULIMHA YBEJIMYUTCS B pasbl.

C SIHHO# MBI IO3HAKOMMJIMCH TPU TOfla Ha3a — y He€ ceThb HEOOBIINX, HO OYEHb CTUJIbHBIX
Y YIIAaKOBAHHBIX BO (PPAHIIN3Y T'OPOACKUX KO(DEEH C HEBEPOATHO BKYCHBIMU KO(PEe U KOHAUTEPKOM.
3a HECKOJIBKO MECSLIEB JO HALLErO 3HAKOMCTBA SIHHA MpUIJIAcKIIa B CBOIO KOMAHAY CIIELIMAIACTA IO
ITPOJIBUKEHHUIO.

— [ToanucynkM pacTyT, HO 51 HE BUXKY, YTOObI IPOAAXKHU YBEIMUNBAIUCE.

— A Kakue 3a/1a4u nepe]; CleluaaIicToM U3HaYaIbHO CTOSINA?

— MBI 10roBOpMIIMCh, YTO OHA OyJET MPOABUTATh AKKAYHT.

B uém 6bi1a mpo6iema? [IponsrkeHne aKKayHTOB CIIEHUATMCTAME, K COXKAJICHHUIO, OYEHb YacTo
He MMeeT Hu4ero ooiuero ¢ npogaxamu. O MpHUBJIEYEHUH HELIEJIEBOI U HEKAUEeCTBEHHOW ayAUTOPUM
MBI ellIE MOrOBOPUM B CJIEAYIOIIMX I1aBax. [Toka s xouy, 4TOObl Bbl MOHSJIM: BaXXHO CTaBUTh U3Me-
puMble 1ieaH B (!) Mponakax KOHKPETHBIX IPOLYKTOB U YCIIYT.

SIlHHA O4YEHBb TPENMETHO OTHOCUTCHA K COCTaBy KOHAMUTEPCKMX M3Ieauil. B TOT MOMEHT oHa
TOJIBKO-TOJIBKO pa3padoTasia JIMHENKY (PUTHEC-3KJIEPOB, B KOTOPBIX HE ObLIO KpacUTeNlel U caxapa.
B sTOM OBUTH CBOM TUTIOCHL: HEOOIBIIIAST KATIOPUAHOCTD M TEOPETHYECKH OOJIBIIION CIIPOC ayJUTOPHH,
KOTOpas CJIEAUT 3a MPABUJIbHBIM NUTaHUeM. OIHAKO U3-3a TOTO, YTO SIPKUE UCKYCCTBEHHBIE KPACH-
TEJIM HE MCTIOb30BAJIMCh, TIPABUIIO TPEX CEKYH[] paboTasio MPOTHB SKJIEPOB: HA BUTPHHE OHU ITPOCTO
Tepsiich cpenu «HamnoneoHoB», «MenoBUKOB» U «UM3KeHKOB». Y mapTus B UTOre MPOCTO CIUCHI-
BaJIaCh.

UroObl MpoJaTh IKJEpbl Yepe3 COLICETH, HYKHO CKOPPeKTHpoBaTh 3ajady «lIposiBuxeHue
aKKayHTa» Ha «YBEJIUYMUTh PpoJaxy 3kj1epoB ¢ 15 1o 150 mryk no narHumam, cydbooTam U BOCKpe-
ceHbsIM». W yke 1op 3Ty 3ajauy BBICTPauBaTh CTPATETUIO ITPOIBUKEHHUS.
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He nepexonute k cieayrolen riiase, oka He chopMynupyere Touky «b»: 4To, B KakoM KoJIu-
yecTBe, ¢ KAKHM CpPeJJHHM YeKOM, ¢ KaKO! JUIMHOHM YeKa U B KaKOll BpeMeHHOI Nepuon
JOJZKHO MPOJAaBaThCsl yepe3 Ball aKKayHT ?

Cpagzy ke oTBeuy Ha BONPOC: «A 4TO JeJlaTh, €C/IM XOUETCsl YBEIUUUTh y3HaBaeMocTh ?» Eciu
Ka4eCTBEHHO paboTaTh HA MPOAAXHU, Y3HABAEMOCTh OyIeT YBEIMUMBATHCS OpraHuyecku. Ecmm xe
PYKOBOAUTENIO MAJIOr0 OM3HEca XoueTcsl paboTaTh TOJNBKO Ha y3HABAEMOCTb, MOKHO MPOOEKaThCs
TOJIBIILIOM 10 LIEHTPAJIbHOM IUIOLIAI1 TOPOJia — YBEPEHa, O HEM cpa3y ke Y3HaeT OrPOMHOE KOolnuye-
CTBO Jioziei. Bbl ke XoTHTe, 4TOOB Y3HABaEMOCTh BO UTO-TO PAaHO WJIM MO3/IHO KOHBEPTUPOBAJIACH,
npaBuiibHO? [ToaTOMY naBaiite cpa3y ke padoTaTh Ha MPOAAXH, a 00 y3HABAEMOCTU U MEIUHHOCTU
CH_Ié YYTb IIO3KE ITOrOBOPUM, UM IMOCBALICHA MMOCIEAHAA YaCTb KHUTU.
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I'naBa 2. BeposiTHO, Balll aKKAYHT NPUIAETCA yIAJIUTh

[Ipexne yem uaTH Janblile, OLEHUM Hallly MO3ULMI0 B TOUke «Ax». [l MHOIMX 3TOT 3TaIll
OyzeT OONIe3HEHHBIM, U, €CJIU MTPOIOJIKATh OBITH C BAMU MAaKCHMMAJIbHO YECTHOM, s He OUEeHb JII0OJTIO
ero. Jlydiie cpazy mporoBopuTh: He BCe AaKKAYHThI MOAXOASIT JJisl NPoABHKeHusi . Hekotopsim
BJIaJICJIblIaM aKKAyHTOB C OOJIBIIIMM KOJMYECTBOM TMOANMCUYNKOB MOKHO BBIPA3UTh COOOJIE3HOBAHUS
Y TIOPEKOMEHIOBATh CO3/IaTh HOBBII.

B Pszanu xuBét Mactep snwisiiun MHHa. Y e€ akkayHTa B COIMAIbHBIX ceTsx 146 moamnuc-
YUKOB: 3TO MOAPYTH, POACTBEHHUKH, OJHOTPYIIITHUKY U JaKe HEKOTOpble KJIMEHTKU. B omHO mipe-
KpacHoe yTpo MIHHe B AMPEKT MPUXOAUT MPEIIOKEHUE CTaTh CIIOHCOPOM UMEHHOTO TMBa, KOTOPBIiA
MPOBOIUT KOMaH/a repeexasiiero Ha bamm 61orepa-MuITMOHHMKA.

MexaHuKa MpocTas: CIIOHCOPHI TMBA OTUIAUMBAIOT yYacTue (YeM u3BecTHee OJiorep, TeM BhIIe
CTOMMOCTb I'iBa), OJIorep 3aKyrnaeT Kakue-HuOyab aiipOHBI U MpejiaraeT CBOMM MOAMTUCYUKAM TTPH-
HSITh Y4aCTHE B PO3bITPHIIIIE, TOAMMUCABIINCH HA €ro «Ipy3ei» (CIOHCOPOB rMBa). Yepes HeCKOIbKO
JHeW akkayHT VHHBI IeHCTBUTENILHO BBIPACTAET HA TAPAHTUPOBAHHBIE «CKOJIBKO-TO THICSY JKUBBIX
MOANMCYUKOB». BOT TOJNBKO pajsioBaThCsl paHO — CKOpPEe BCEro, 3TO Havyajlo KOHIA. [leso B airopur-
Max COLICETEN.

CMmotpuTe, MOMUMO akKayHTa VIHHBI €CTh €IlE YeThlpe aKKayHTA.

1. E€ noteHIMaabHON KJIUEHTKHU.

2. E€ ObIBIIIEr0, KOTOPHBIH, 10 MHEHHIO VIHHBI, TOJKEH KaJleTh, YTO BCE TIOTEPSIL.

3. pyroro Macrepa SMWISILIMA, K KOTOPOMY TOXE MOXKET MOWTH MOTEHIUaIbHAS KJIMEHTKA
MHHBbL

4. duTHEC-OMKMHUCTKM Mapycu, KOTopoi ObIBIIMIA VIHHBI CTaBWII JIAWKH, W3-32 YETO OHU U
paccTasmce.

[pencraBum, uto MHHa, Apyroii mMactep SMWiIsiMU U Mapycsi OTHOBPEMEHHO ITyOIUKYIOT
nocThl. Yeil mocT KIMEeHTKa 1 ObIBIIUN YBUISAT MEPBHIM?

370 pemaT anropuT™Msl coriceteil. Kaskaas conceTs XxoueT, YTOObI NOTEHIMAJIbHAS KJIU-
€HTKa W OBIBIIUI JHCTAJHN JEeHTY W He BBIXOIWJIH U3 MPHJIOKEHUSI KAaK MOXKHO J0JIbIIeE.
[ToaTomy aJirOpUTMBI COCTABJISIIOT YHUKAIBHYIO U MHTEPECHYIO TOJIBKO JJIsl HUX JIEHTY.

Ecnu noTeHnmanpHas KJIMEHTKA JTOOUT YuTath JOHrpusl (longread vmm long read — mmHHOE
YTeHUe), 3BE3/IHBIC HOBOCTH M Y9aCTBOBATh B PO3BITPHIIIIAX OBIOTH-YCIIYT — COIICETh OY/IeT Mpe/iararb
el TeKCTOBBIE TTOCTHI, TOAOOPKHU CBa/IEOHBIX IJIATHEB AKTPHC U AKKAYHTHI TEX CAJIOHOB, B PO3BITPHIIIIAX
KOTOPBIX OHA y4acCTBOBAJIa WJIM MOXKET MOYy4acTBOBATh.

Ecnu GbIBITIHIA TIOOUT KOPOTKHE BUICOPOJIMKY, OMATIIOH U (DoTOrpacdhuu IEBYIIIEK U3 CIIOPT3aJia
— B €r0 JIHTe BMECTO JIOHI'PUIOB OylleT BUICOKOHTEHT, MaKCUMyM cBaibOa bropHaasnena ¢ Jompa-
4YeBoU ... Mapycs, kotopasi, B oTinure oT VIHHBI, KaXIbIi AeHb MYOJIMKYeT OTUETH O TPEHUPOBKAX.

Couceru noka3bIBalOT HAM KOHTEHT, ¢ KOTOPbIM Yallle BCero B3auMo1eiCTByeM Mbl
camMH U JIIOJH, 0 MOBEJEeHUI0 MOX0KNe Ha Hac. Eciv Bbl HUKOrIa 00 9TOM He 3a/1yMbIBAJTUCH,
TMOMIPOCKUTE KOTO-HUOYAb M3 OMU3KHUX WM KOJJIeT JaTh TOJIUCTaTh MX JIEHTY B COIMAJIBHBIX CETSIX.
Huxkakoii Maruv He TPOU3OMAET: KOHTEHT OBICTPO HAJ0ECT M BhI Oy/IeTe TOTOBBI 3aHATHCSA YEM-TO
6onee none3HbM. To J1 1e710 CBOSI JIeHTA: 3aIlIéNl Ha CEKYHA0UKY — U IPOMajl HaBCcer/a.

Coricetu BC€ BpeMsi OIIEHMBAIOT KAYECTBO KOHTEHTA:

* €CJIM C OJIHUM IIOCTOM TI0JIb30BaTe/I B3aUMOAENCTBYIOT (OCTaBIISIOT JIAKM U KOMMEHTa-
UM, COXPAHSIOT, JIEAI0T PENOCThl) — 3HAUUT, €r0 MOKHO MOKA3bIBATh B JIEHTAX JAPYIrUX MOJIb-
30BaTeJel yame (Takue MoCThl HAOUPAIOT OOJIBIIINE OXBATHI);

* C IpyI'M IIOCTOM He B3aMMOJeNCTBYOT — 3HAYUT, OH HEKAYeCTBEHHbIN, HEMHTEPECHBIN 1
He JJOCTOMH JeMOHCTPalyu B JeHTe.
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B JseHTe KaxKI0r0 M3 Hac 0eCIVIATHO MOKa3bIBAIOTCS TOJLKO MOCTHI-MO0eInTe N,
KOTOpbIe coOpajyn HandoJIbIIee KOJINYeCTBO JAailkoB, KOMMEHTapieB, COXpaHeHUi H peno-
CTOB.

Pazob6panuck ¢ anropurmamu? Bospparmmaemcst k MHHe, a TO OHa 3aAasach.

Panpiie y He€ Oputo 146 moanucunkoB. OHa MyOIMKOBaIa MOCT — aJTOPUTMbI COITMATBHBIX
ceTell HAauMHAJIM ero TeCTUPOBaTh: CHavasa MokaspiBany 15-20 moanucumkam — moapyram u Onms-
KM, KOTOpbIE, KOHEYHO, OCTABJISUIM KOMMEHTapuH 1 JTaiiku. ColrasbHble CeTH MTOHUMAJIH, YTO MOCT
MHTEpECeH ayIUTOPUH, W MPOJOIKAIM BHIBOIUTDH €r0 B JICHTY K JAPYTUM IMOANUCYMKAM — K OJHO-
rpynnHukaM VHHBL ¥ KimeHTKaM. Te Toke crapaHusi 3HAKOMOH MOAJEPKUBAJH, TIO3TOMY MHOTAA
MoCT axe HaOupan oxBatel 146 — To ecTh, Tpydo0 roBops, neMoHcTprpoBaics 100 % aynutopun
(71100 YacTu aynUTOPUH MOANKMCYMKOB U ayTUTOPHH, TIOXOKEH Ha MOAMTUCIUKOB).

ITocne yuactus B ruse B akkayHTe MHHBI ctano 5146 noanucunkos. CuactivBas MHHa uyB-
CTBYeT ceOsl KpyThIM OJI0repoM M MyOIMKYeT HOBBIM TMOCT — aJiTOPUTMBI COIMATBHBIX CETeil CHOBa
HAYMHAIOT TECTHPOBATh €ro KayecTBO: JeMOHCTpUpYIOT B JeHTax 10-15 % aymurtopun. Ioxpyru,
OM3K¥e, OTHOT PYIITHUKY M KIIMEHTHI OCTABJISIIOT JIAMKY M KOMMEHTApUH, 2 BOT HOBBIM MOANTUCYMKAM
(BCIOMMHAEM, YTO OHM BJOXHOBJISUTUCH KOHTEHTOM OJlorepa-MUJIJIMOHHUKA, paboTarorero Ha bas)
ot VIHHBI Hy)XeH ObUT TOJIBKO ali(hOH, a HEe KOHTEHT O e€ *KU3HU B Psi3aHu U yxoze 3a Koxkei mocie
SNWISALIMY, IO3TOMY OHU HE B3aUMOJEWCTBYIOT C IIOCTOM U JIUCTAIOT JIEHTY AaJIbLIE.

Uro npoucxoaut? ColnayibHbIe CETH pemanT, yTto VHHA onmyOnMKoBasia TUIOXOH TOCT, U...
nepecTaéT ero KoMy-to nokassiBarh. [locT HaOMpaeT MakcuMyMm 146 MPOCMOTPOB M3 BO3MOKHBIX
5146. A VlnHa HauMHaeT Aymarhb, 4TO U3-3a BCEJICHCKOW HECTIPaBEIMBOCTHU «NONAAA 8 MEHeBOl OaH»
(4TO 3TO TaKOE M MO KaKUM IMPUYMHAM B HETO MOKHO TIOMACTh — PACCKAKY B YACTH O TIPOJIBUKECHUH).
XOTs Ha caMOM JieJie e€ KOHTEHT MPOCTO He MHTepeceH OOJIbIIeld YacTH TOANMCYNKOB.

Hukakoil Maruu He CyIiecTByeT: 4TO0bI COLCeTh 0eCIIaTHO MOKa3bIBaJa HAIIHM MOCThI
ayIuTOPHUH, MbI IPOCTO J0JKHBI 3HATh, KAKOH KOHTEHT OyJeT /IJisl He€ HHTepeceH U BbI30-
BeT ’KeJIaHHe MOCTABUTH JAHK, KOMMEHTapHil, ¢/1eJIaTh PenocT W COXPAHUTD .

JI71s1 yyacTvsi B TMBax HYKHO OBbITh YBEPEHHBIM, UYTO Bbl MOXKETE 3aMHTEPECOBATh AYJUTOPUIO
YeM-TO, KpoMe aiipoHa, ¥ IPUBJICUYETE ayJUTOPHIO, KOTOPOU OylieTe MHTepecHBl UMEHHO BhI. K coxka-
JIGHUIO, Yallle BCEro CIIOHCOPaM I'MBOB 3TO He YAAETCS, a OOCIaHHbIe «KUBbIE TIONIMCUYMKN» TIpeBpa-
IIAI0TCS B HETOTOJIEBCKHE «MEPTBbIE IyIIM» U TIPOCTO YOMBAIOT AKKAYHT.

N36aBuThCsl OT HElEJeBbIX MOANMCYMKOB OYEHb CIIOKHO. ECTh crienuasnbHble CepBHCHI IO
OTIHCKE, HO WX aJrOpPUTMbI PaOOThl HEMPO3PavHBI: 32 MOTYALIMM aKKayHTOM Oe3 ¢ororpaduii
Y CO CTPaHHBIM MMEHEM MOXET CTOSITh Balll MOTEHIUAIbHBIN KIUEHT WIN JIOSUTbHBINA MOAMICUYUK
(Tak¥e akKKayHTBI, HATPUMEP, Y MOMX POIUTEINIEH, a elié HECKOIbKUX 3HAKOMBIX — BJIAJICIbLIEB OUYCHb
KpynHoro OmsHeca). [moc ncnonb3oBaHUe STUX CEPBUCOB HApYIIAET MPaBUia COLMATBHBIX CETEH,
MOSTOMY Balll aKKayHT MOTYT yIQIUTh Oe3 ImpaBa Ha BOCCTaHOBJIEHUE (00 3TOM MBI €llI€ TOrOBOPUM
B 1aBe «Kak He HaJjo mpoaBUraTbcs?»).

Tenepnb, 3Has1 Bce NOABOAHbIE KAMHH, 3a(pUKCHPYEM TOUKY «Ax».

OTKpoiiTe CTaTHCTHKY aKKAYHTA U MPOaHAJU3HpyiiTe oxBaThl. [TokazaTtenem xopormx
oxBaToB cuutaercs 20 % OT KOJIM4ecTBa MOANKUCYUKOB U BBIIIE.

Ecmm oxBatsl npumepHO 20 % Wiy BbIIE — BBl YK€ MHOTO€ €AY MPaBUIbHO, JAJTbIIE UATH
OyzieT mpoiiie, a OXBaThl OYAYT eIE BHIIIE.

Ecmm oxBats! cuiibHO HUke 20 % ¥ BBl TTPEXK /e HUKOT/IA He HAK PyYMBAJIH ayTUTOPHIO, HE y4acT-
BOBAJIM B TMBAaX U He TIOKYNAJIM peKjamy y OlorepoB, 3HAYMT, Bbl, CKOpee BCEro, MmyOrKyeTe I10-
XUe WK HelesieBble MocThl. [IpocTo cormanbHast ceTh MX He MOKa3bIBAET BAIIMM MOANUCYMKAM. DTO
OyleT HaIla 30Ha pocTa — He TIepekrBaiTe, UCTIPABUM.

Ecnu oxBaTtbl 0O4eHb HU3KKE W BBl MPEk/IE HAKPYUMBAIM AyJUTOPHUIO, YIaCTBOBAJIM B THBAX,
MIOKYTIAJTM peKJIaMy Yy HEeKQueCTBEHHBIX OJIOrepoB (MbI MX HA30BEM ITAKOOIOrepaMu U CKOPO TOXKE O
HUX MIOTOBOPUM) UJTM 3TO MOT C/IEJIAaTh B AKKAyHTE KTO-TO IPYTroi (K COKAJICHUIO, STUM YacTO TperiaT
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HaéMHble SMM-crienanucTbl, YTOOBI TOKA3aTh 3aKa3UMKY KpacHuBble IU(PhI), MOKHO MOIPOOOBATH
MOYUCTUTD MOANKUCUYMKOB BPYUHYIO, IOCTAPAThCSl PEAHUMUPOBATh AaKKAYHT KAUeCTBEHHBIM KOHTEH-
TOM, TAPI€TUHIOM U IPUBJIEYUEHEM HOBOM 11€JIEBOM ayJUTOPUH, HO, CKOpee BCEro, npolie 1 3pdek-
THBHee Oy/IeT 3aBECTH HOBBIM aKKAYHT M HAYaTh €ro MPOJABIKEHHE C HYJIS.
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I'naBa 3. A ¢ keM 51 BooOIIe pa3roBapuBaio?

ABaTap nepsBbiil — MO/ 1eP>KNBAOIIUI

Benenve coriceteit 04eHb MOXOXkeE Ha BBHICTYIUIEHHE HA CIICHE: BJIaJiesiel] akKayHTa — apTHUCT,
MOIMUCYMKH — CUJISIIIAE B 3aJI€ 3PUTEIIH.

Eciu apTucT yragan okuIaHust ayIuTOPUX M CMOT MX KAYeCTBEHHO YIOBJIETBOPUTH — ayUTO-
pUisi BHUMATEJILHO CJIEAUT 3a JEHCTBHUEM, COIIEPERKUBAET, CMEETCs, MJIaYeT, a B KOHIIE allIoAUpyeT
W JIae TapUT IBEThl. EC/IU apTHCT He TOHSLI, He CMOT WJIM B MPUHIIMIIE He ObLT CIOCOOEH YIOBJIe-
TBOPUTh OXKHUJIAHUS AyJIUTOPHU — 3PUTEITH CHAYaIa TIEPEKJTI0OYaloT BHUMAHUE CO CIIEHbI Ha TeiepOHBl,
a MOTOM BOOOIIE YXOIAT U3 3aJia, He JI0KU/IAsICh OKOHUAHUS ICHCTBUSI.

1 3HaK0, KaKk 3TO CTPAIHO: BBIMTH Ha CIIEHY U HaYaTh TOBOPUTh. TeM He MeHee eCTh YCIIOBHE,
[pY KOTOPOM BCE TO, Yero Mbl OOMMCS — IOMYCTUTD OIIHOKY, 3a0BITh CJI0BA, HEJOCTATOUYHO KPACHBO
chOpMYJTUPOBATEH CBOIO MBIC]Ib, OBITh HEMHTEPECHBIM HJIH JIaKe OTBEPTHYTBIM, — AyTUTOPHST HAM TIPO-
CTHT.

Mo>kHO MPOCTO YeCTHO NMPU3HATHCSI, YTO Bbl BIEPBbIe MYyOJNYHO FOBOPHTE O TOM,
YTO JIOONTE, H OBITH YBEPEHHBIM, YTO CBOHM PAaCCKa30M Bbl 3aKpOeTe MOTPEOHOCTb XOTsI
ObI OJJHOTO YeJIOBeKa N3 COTHH CUJSIIIHX B 3aJie.

Eciu BApyr Baill BHYTPEHHUI caMO3BaHEl Cpa3y ke HAYHET BbIAaBaTh YTO-TO BPOJE: «A Cpeu
MOUX CTa TIOIUCYNKOB HET JIIOJIEH, Y KOTOPBIX €CTh MOTPEOHOCTh B MOUX MPOMYKTaX/yCIyrax», mo3-
BOJIbTE MHE €My BO3Pa3UTh.

IMpakTUYECKH Y KaXI0ro YeOoBeKa eCTh MOTPeOHOCTh B TOM, YTOOBI YyBCTBOBATh CeOs IEH-
HBIM, HY/KHBIM U TIOJIe3HBIM. Jlaske ecii CerofHsi YTPOM Mbl HE TMPOCHYIHCh ¢ MBICTbI0 «HyXHO
CPOYHO Pa300paThCs C TEOPHUEH OTHOCHTEILHOCTH», HO YBHIUM B JIEHTE ITOCT 3HAKOMOIO — CTYAEHTa
niepBoro kypca MOTH, KOTOpBIil TOBOPHT, YTO HAYMHAET BECTH CBOM OJIOT, a B IEPBOM CBOEM IOCTE
PEIIIIT POCTHIMHU CIIOBAMU OOBSICHUTD 3Ty CAMYIO TEOPHUIO U TIPOCUT TOIICP/KATD JIAWKOM, — MbI €T0
HOICPKHM.

Kaxpapiii xouet ObiTh XOpormM. [103ToMy BBI y:Ke MOKeTe HAYHHATH TOBOPUTH O TOM,
YTO JIOOUTE, U OBbITh YBEPEHHBIM, UTO PSIIOM Bceraa OymyT JOOu, KOTOphIe MOJIepXaTr Bac, eciu
BBI [TOIPOCKTE UX O MOMOIIIH.

IMocaguTe B CBOM BOOOpakaeMblil 3pUTEIbHBIA 341 Jpyra JETCTBa WM JICBYIIKY, KOTOPYIO
HUKOIJA B XKU3HHM HE BUJICJIM, HO C KOTOPOW CTAaJM YaCTEHBKO MEPENUCHIBATHCSA B JAUPEKTE TOCTE
MapacdoHa 10 TOAroToBKe K ponam. CoOupartesibHBIN 00pa3 Jiiojiel, KOTopble MOIIePKUBAIOT Bac, 1
OyaeT MepBbIM aBaTApOM IIEJIEBOM ayTUTOPUU Balllero aKKayHTa.

ABarap BTOPOii — y Hero ecTb MOTPEOHOCTD
B BallleM NPOAYKTe WJIN B Ballel ycJayre

Jlnst Toro 4toObl pa3oOpaThesl, Kak OyaeT BBIMIAICTh BTOPOW aBaTap, sl XO4y pacckas3aTh BaM
00 OTHOM crioco0e Orpe/eNieHHs 1eJIEBOW ayIuTOPUN, COABTOPOM KOTOPOTO SIBJISIETCS MO JPYT U
HACTaBHUK IO MyOTMYHBIM BRICTYIUICHUSIM ApTéM Trmodees. {1 yxke yrmomuHama ero, Korjaa paccka-
3bIBajIa, Kak codmpasa nHpopMaimio o KypckoMm BeaymieM Asnekcee Casose.

APpTEM — BeaylIUi, €ro CUUTAIOT «CBOMM» U XKUBYIIUE IO MOHATHAM OusHecMeHsl u3 90-x, u
OyHTapu-HedOpMabl, U MEUTaIIIMe O CKa3Ke HEBECThI, U caMble TpeOoBaTe/IbHbIe Ha CBaibOe rOCTU
— poautenu (caMble TpeOOBaTebHBIE, IOTOMY YTO Yallle BCEro OHU €€ OIUIauMBaIoT). Y MeHS eCTh
OlIyIIIEHHe, YTO, Jake eC/Id BCeX ITUX MEePCOHaXeH (C COBEPIICHHO MOJSPHBIMU MOTPEOHOCTAMU
Y OXKUAAHUSIMU) TIOCA/IUTh 32 CTOJIMKU B OJIHOM PECTOpaHe, OH YMYIPUTCS MTPOBECTU MEPOIPUSITHE

25



O. CabbumiHcKast. «M3 OrokeTa TOJbKO KOT. KHUra 0 mpoJBHKEHUH U ITPOrpeBax B COLUAIBHBIX CETSIX»

TaK, YTO KaX/IBIF U3 HUX TIOTOM CKaX)eT: «DTO ObLJIO KPyTo!» ApTEM OYEHb XOPOIIIO YyBCTBYET, KOMY
Y YTO HYXKHO.

Jlaxxe eciu Bbl HE OYEHb JIIOOUTE aMEPUKAHCKUE TPUJUIEPHI M Y)KACTUKH, BCTIOMHUTE XOTsI ObI
onuH. [1o croxeTy oqMHOKas IeByIIKa Mepee3kaeT B HOBbIM 1oM. HeT, OHa He Mor/ia KylUTh OHYIIKY
B banamnmxe — 310 0053aTeIbHO CTapblii JOM C COMHUTENIBHOW UCTOpHUEN (HarpuMep, BCe ero mpo-
IIUTBIE JKWJTBIIBI O3 BECTH MPOMAIAIN) WIM MECTONONOKEeHHUEeM (Kak MUHUMYM Ha Kpalo KJIaJIOUIIA).

B niepBy1o HOUb OHA CTABUT TMiepe]] CHOM Ha IIPUKPOBATHYIO TYMOOUKY CBeUy, pacrpaBJisieT Kpa-
CHBBIE BOJIOCHI TT0 HAKPAaXMaJIeHHOM MOAYIIKE U MOCIe TSHKENOro padovero JHs HAKOHEI-TO 3aKpbl-
BaeT IJ1a3a C TOJIbKO YTO HAJIOXKEHHBIM HA HUX MaKUsKeM (aMEpUKAHCKUE PEKUCCEPBI CUMTAIOT, YTO
MMEHHO TaK BCe AEBYIIIKH JIOKATCs CraTh, axaxax).

W TyT... OHa CIIBIIINT, YTO C Yep/aKa JOHOCATCS KaKue-TO cTpaHHble 3ByKu! Her, B3sITh HOTH B
PYKH U cOexarh K 4€PTOBOM Oa0yIIIKe U3 ITOrO JOMa Ha Kpalo KJIagouIna OblIo Obl CIMIIIKOM IMPOCTO.
Oma e He MPOCTO Tak cBedy npurotoBuia! IIoaToMmy oHa MOICKAKMBAET C KPOBATH, 3KUTAaeT CBEYY,
UZET Ha Yepaak v rpoMko crpammBaet: «Krto 3pecs?» [Ipoctute, He MOry yaepkaTbCsi OT peMapKH:
KOHEYHO, 3TO K€ OYeHb UHTEPECHO!

Ha He€ ¢ yepnaka BeInon3aeT Kakasi-HUOyIb» HeBegomasi XpeHb. Eci Obl y HeBeOMOM XpeHH
HacTpoeHue ObUIO TUI0X0e, OHA OBI Cpa3y ke IEBYIIKY Cheia — U (pribM Obl MIPUIIIOCH 3aKAHUMBATb.
[ToaToMy 1o Clo’keTy HeBeIoMasi XpeHb BCer/ia TOTOBA BCTYMUTD B TUAJIOT M KAK MUHUMYM TIPE/ICTaB-
nsgercs: «5I MOHCTp».

«Ho uro ThI 37€CH Aemaceiib?» — CIpaliuBacT JICBYIIKA.

W MoHCTp pacckasbiBaeT cBOIO UcTopuio. Harpumep, o TOM, YTO 4eI0BEYECTBO YHUUTOKHUIIO
ero IJIaHeTy, MOTOMY OH IMpUJIeTe]l OTOMCTHTh U 3aXBaTUTh 3emitio. [IeByIlIKe CTAHOBUTCS JKAJIKO
YeJIOBEUeCTBO, OHA PellaeT MPEANPUHSTH MOMBITKY CIIACTA MHUP M YTOUYHSIET: «YTO 51 MOry s Te0s
chenaTh, YTOObI TH HE 3aXBaThIBAJI HAIly TulaHeTy ?» Ha 3ToM auanore cTrpoutcs clokeT puiibMa, U,
o coBeTy ApTéMa, Ha HEM e MOKHO BHICTPAMBATh B3AaUMOJICHCTBHE C JIIOOOW ayaIUuTOpHEH.

Hy:XHO uIib OTBETUTH HA TPU BOITPOCA, KOTOPBIE JEBYINKA yXKe 3aJaJla MOHCTPY:

Bomnpoc 1. Kro 35ech?

Bomnpoc 2. Uto ThI 311€Ch Jesaeb?

Bonpoc 3. Uro 51 mory s Teds caenars? wim Uro s mory Tede garh?

UYrtoObl MBI MOTJI TIPOAATH MPOAYKT/YCIIYTY, HAM HY)XHO MOHSTh, KTO TOT Y€JIOBEK, KOTOPHIH
B HUX HYXKJA€TCs, YeM OH XKUBET, O YEM JIyMaeT, YTO YUTAET, KTO BJIMSIET HA €r0 pelieHue O Mpuoo-
pETEeHUH POLYKTa/yCIIyTH.

&

lJ._.---"

Jl71s1 TOTO A Mpe;yiaralo BaM 3aroNHUTh TaOJMIly PACIaKOBKHM aBaTapa KJIMEHTa. 3BYYUT U
BBITJISITUT CTPAIITHO, HO HA CAMOM JIeJIe HUYEro CIOKHOTO HET. DTO MepBast BaKHas TaOJINIIa, KOTOpast
MIPUTOAUTCS HaM B padote, Takux Oyner em€ nse. OHa AEHCTBUTENBHO OYEHb BaXHAS, TOITOMY S
YIS0 €1 MHOTO BHUMaHU$1, CHMBOJIOB U CTPAaHULI.

Baxxnas tadamna 1. Tabnuia pacnakoBky aBatapa KJIMEeHTa
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KaK 30ByT aTOTO yenoeeka?

Cxoneko emy net?

Kako# y sero non?

BamH0 Nu ero cemMeinHoe NONOKEHWE W CTATYC B NWYHOM xn3Hn7? Ecnu
0A, TO 4TO Bol 3HAETE O Hux?

EcTe nu y 3T0ro wenosexa Aetu? Ecnu 0a, To ckoNbk0? Kakue y Hux
OTHOWEHKUAT

B kakom ropofe, AOME/KBAPTUPE KUBET 3TOT YeNoBekT ITO Er0 MHILE,
ChEMHOE, KyNNEHHOE B MNOTEKY?

Kak CYWTaeTe, KakoW «CTaTyc» NOCTaBMN Gul 3TOT YeNoBek, acnu Ool
CEMYaC OH AKTWBHO cuien Bo «BKonTakTe: 7

Yem aT0T yenoeek zapabaTeiBaeT HA #KM3HbL? JapabaTwieaeT nu? Ecnm
04, TO Kakyw OONKHOCTE 3aHWMAET W rae?
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Kakoi NpuMepHblin ExeMECAYHBIA 00X0 Y 3TOM0 YenoBexa?

EcTo nn v Hero ofpasosanne? Kakoe JONONHUTENHOE 00YYEHUE OH
MOT MPOX0OUTE B Gnuxaiwes spema’?

ANA BAWErD NpoekTa. Hanpumep, 8cTe NKU 'y 3TOMD YENOBEKA A0MALLHME
WHBOTHBIET 3AHWMAETCA N 04 cnopTom? ECT Nk 3T0T 4enoBex MACO?
MeeT N BuHo?

Hero x04eT 3TOT YenoBek?

470 ONA Hero BasHo?

Hero oH x04eT nabexats?

Yero Goutca?

Kakwe CTepeoTunbl v Npeayies0eHMa eCTh Y 3TOMD YENoBexa

OTHOCWTENBHO BALMX YCIYT W MPOAYKTOR?

iy

FcTh Nn B2wn, CHTYauUMK, KOTOPBIE MOMYT NOMEWATE 3TOMY YEN0BEKY
3aNMCaTLCA Ha Kypc?

KTO pewaeT, COB2pWATL MW UENEBOE OEWCTBKUE (NOKYNATh
PErMCTPUPOBATLEA) 3ToMy yenoseky? O cam unK KTO-TO 33 Hero?

Ecnw 0a, TO HA KaKWX OCHOBAHWAX ?

Ckauatb Ta6JII/II_[y PaClnakKOBKH MOKHO 3/1€Ch (BKJIaIIKa <<ABaTap KJ'II/IBHTa»).

YtoOs! OBLIO MOHSATHEE, IIPUBELY BaM B KAYeCTBE MPUMepa PAaCclakoBKYy JBYX aBaTapoB, KOTO-
pble 5 MPONMCHIBAJIA AJIS1 3TOM KHUTHU. [IByX — MOTOMY 4TO XO4y HOKa3aTh, KAK MOTYT OTJIMYAThCS
pasHble TPeCTaBUTEN 1IeNeBOi ayauTopru. $1 Moria Obl B3ATh aBaTapsl JIIOOOTO JPYroro CBOEro
MIPOEKTa UM IPOEKTa CBOMX YYEHUKOB WM KJIMEHTOB, HO MBI C BAMHU YK€ HEMHOI'O 3HAaKOMBI, U TaK
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ripoitie OyJeT s Halllero JaJIbHEHIIero MoOHUMAaHU s APYT APyra. DT0 MOHUMaHUE BaKHO, 0COOEHHO
K TOMY MOMEHTY, KaK Mbl IEpeiIEM K MPOrpeBam.

«BaxHO», «BakHasI», «0OYEHb BAKHO» — 51 UCTIONB3YIO CTOJIBKO TIOBTOPEHUH U CJIOB C KOPHEM
«BaXKH», YTOOBI BB CEilUac CKOHIIEHTPUPOBAIMCH HA TEKCTE U YUTAJIM MTPE/ICIbHO BHUMATEIBHO.

[Tpu HanMcaHUM TOW KHUTH 51 OPUEHTHPOBAJIACh HA JBE TPYIIIIHI:

* TIepBasi — SKCIIEPTHI U TIPEANPUHUMATENH, KOTOPbIE TOIBKO HAYMHAIOT MTPOJAaBaTh CBOU MPO-
AYKTHI ¥ YCIIyTH Yepe3 COLICETH;

* Bropass — SMM-crenuanucTsl, KOHTEHT-MEHEIUKEePHbI, MHUapP-CIEIUATUCTHl M1 MAPKETOJIOTH,
KOTOpbIE XOTAT MEePEHsTh MO OMBIT M UCTIONB30BATh €r0 B CBOEH padoTe (1is ceOs TN KJIMEHTOB).

B kauecTBe mepBoro aparapa meJjieBoi ayJMTOPHUH S UCTIONL3YyI0 00pa3 Auu. EE ucropuio
C OTPOMHBIM YJOBOJILCTBUEM PAcCKa3blBajla COTHHU pa3, IOTOMY YTO OHA IPO TO, YTO BOOOIIE MOTYT
MIpeKpacHble KEHITMHBI. B 0COOGHHOCTH — CTONMKHYBIIMECS ¢ HEOOXOIUMOCTBIO IIPOKOPMHTH CEMBIO
Y peIUBIINE CTaTh MPeJIPUHAMATEIISIMHE.

B MomeHT Haiero ¢ Heil 3HaKOMCTBA 51 TOJIbKO HauMHaJIa CBOM IPENoJaBaTeIbCKUi MyTh, a
AHS$, HAXOIACh B IEKPETHOM OTITyCKe M 3a0paB JBYX CHIHOBEH, YXOIMJIa OT MBIOIIEro Myxka. Y Heé
ObL1a KyXHsI MATh KBAIPAaTHBIX METPOB HAa CTAPEHBKOUM ChEMHOM KBapTHpE (Ha KOTOPYIO OHA 3aHsIa
10 TeICSTY pyOneit), cTom ¢ pabodelt moBepxHOCThI0 90 cM, cKaika, hopMa IJis MeTbMeHel, yMeHre
BKYCHO T'OTOBUTb M O€3JTMKUI MaJICHPKUI AaKKAyHT B COIIMAIBHBIX CETSIX, B KOTOPbI OHA CTECHSLJIACH
BBIKJIAIbIBATh ceOs1. Y He€ He ObUI0 MUJUTMOHHBIX OI0JKETOB Ha MPOJIBUKEHUE M COTEH MOAMMCYHKOB.
Ho Awns nenana. Muoro. ['ne-to ommbasice. ['ie-to moduBasich ycrnexa.

C Toro MoMeHTa MpOILIO TP rofa, cerogHsi AHs — PyKOBOAUTEb CETH Mara3uHoB M COO-
CTBEHHOTO MPOM3BOJICTBA MOMY(aOpPUKATOB, KOTOPbIE Jake AeKJIaprpoBaHbl EBpa3HiicKumM 3KOHO-
MUYECKHM COI030M U TI0 pertienuio Mex ayHapoanoi cuctembl HACCP (Hazard Analysis and Critical
Control Points) MoryT oTripaBisiTbcsi Ha 9Kcnopt. E€ Tecto 1 nesibMeHe U3 11eJIbHO3epHOBOM MYKH
o(pUIMaATLHO 3aITaTEHTOBAHO M IPU3HAHO YHUKAJIBHBIM N300peTeHHeM B 00JIaCTH KyJIMHAPUY U JTUe-
TOJIOTMH. Y HEE TaK ke J1Ba CblHA, HO TeMepb €IIE KOT U JiBe unoteku. OHa yxe He Ta AHsl, KoTopasi
npuiiia Ko MHe B aBrycre 2018-ro, HO UMEHHO /11 He€ U ISl IEBYIIIEK, TIOXOKUX Ha HeE, sl TUIILY
OOJIBIITYIO YaCTh CBOMX MOCTOB B COIIMAJIBHBIX CETSX M 3Ty KHUTY. OpUEHTUPYSCh HAa UX CTPAaXxH, BO3-
MOXXHOCTH ¥ 3aJJa4H.

B kauectBe BTOpOro aparapa mnejieBoi ayJHMTOPUH S5 UCIOJb3YI0 00pa3 BTOPOIl cBoel
yuenniibl — Mapunbl. Ha MeHs BoOOIIe MOANMCaHO OUYeHbh MHOTO CTYJCHTOK/BBITYCKHHMIIT Kypda-
KOB ¥ (putonornueckux akynpreTroB. Ho Mapuna Oblia moanucana Tak AaBHO, 4TO €II€ MOMHMIIA
Mou ayauo3anucu Bo «BKoHTtakte». C meBsiTH 10 miecTd oHa paboTasia B XyI0KECTBEHHOM My3ee,
a Beuepamu noapadareiBaa pereTuTopoM o aHrmickoMmy. OHa NpuIlia KO MHE Ha Kypc, YTOOBI
nonpoOoBaTh ceOsi B posii KOHTEHT-MeHekepa. COMHeBanach B CBOMX CHJIAX, CTECHsUIach Opath
TIepBbIe 3aKa3bl M ICHbI 32 padoTy. MHOTrMe NeBOYKU-OTIMYHMIIB MeHs (TIIe-TO TATh JIeT Ha3aa) U
Mapuny (TpH roza Ha3aj) MOWMYT: Thl TOTOB padOTaTh OECIUIATHO, JIMIIb Obl TeOe CKa3ald, YTO ThI
padoTaelb XOpoIIIo.

MapuHa — ofHa W3 TMEpPBBIX MOMX YYEHHI], KOTopas YIIIa CO CTaOWIbHON O(pUIMaTbHOMI
paboThl, YTOOBI HauaTh PadOTaTh KOHTEHT-MEHEKEpOM M JIaXe TOJMydaTh B Hauyasle MyTH BJBOE
MEHbIIIe, MOTOMY YTO OHA Halula Jej0, KOTOpPOe NEWCTBUTENLHO MPHHOCUT YAOBOJIbCTBHE. BOT
MMEHHO Ha Ty MapuHy, KoTopas roBopuiia: «[la He MOry s Tak CTOPHC CBEpCTaTh, IOTOMY UTO Y MEHS
aHapou» (yXke UCTOPHUECKH CJIOKUIIOCH, UTO BCE JIEBOUKHU, KOTOPBIE TIOMAAI0T KO MHE B KOMaH/Y,
MIPUXOJSAT C aHAPOUJIAMH, a C TIEPBOM-BTOPOM 3apIljIaThl PEIIAIOT KYITUTh ailhOH), 51 U OPUEHTUPYIOCH,
TaK KaK € TeX MOp OHa MPOIIUIa JOCTATOYHO OOJIBINION MyTh: ceiivyac padoTaeT MOMM 3aMECTUTENIEM B
OT/esIe Iapa B MPOAICEPCKOM IIEHTPE U BEJET Cpasy Ke IMSTh MPOEKTOB.

[pomry Bac oueHb BHUMATENIBHO MPOYMTaTh 00€ TAaOMUIIbI, HE MEpernphIruBaTh U HE JyMaTh
«ITO ke He PO MEeHsI, MOIO YCIIYTy MJIM MOU MPOAYKT». OOBACHATH PACIAKOBKY MPOLYKTOB/YCIYT,
9KCTIEPTOB M HaIMCaHUE TPOrPeBOB s Oyy, OPUEHTUPYSCh MMEHHO Ha TUX KJIMEHTOB. MHE OYeHb
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BaXXHO, YTOOBI BB INOHUMaAJIU, KAK HME€HHO MBICJ/IUTD. B MUape HE CYIIECTBYET TOTOBLIX YEK-JIMCTOB
— €CTb JIMIIb B3aUMOCBA3AHHBLIC MEKIY o001 KJIIOUEBhHIE COO6H.[€HI/IH M OO0Ka3aTejibCTBa, KOTOPLIC
MUIOYTCA IO KOHKPETHBIC aBaTapbl IOTCHIHUAJIBHBIX KJIMEHTOB.

Tabnuia paciakoBKY NEpBOTo aBaTapa KJIMeHTa
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Kak 30ByT atoro venoeeka? | Aus
Croneko emy net? 32 ropa
Kako# y Hero non? HEHCKMI

BasH0 N ero cemeiHoe
NONOMKEHUE W CTATYE

B MWYHOW *u3vn? Ecnn ga,
TO 4TO Bbl 3HAETE O HKMX?

AHA YLLUNA B HUKYA 0T My#a-ankoronuxa
nocne YeTolpHaguatv net Gpaka, cofupaeTcs
NoAaBaTe HA pa3Bon

ECcTb nu y 3TOr0 4enosexa
netw? Ecnw na, To ckoneko?
Kakue y Hux OTHOLWEHMA?

Y Anw 08a coida: Papomup (10 net) n Apomup
(3 rona). OTHOWEHWA © MIAQWKMM ChIHOM
XOPOLWNE, CO CTAPLLNM — HATAHYTHIE,
pedeHox TPABMWPOBAH CMOMHON CEMEAHOM
0OCTAHOEKDRA, ¥ MOCNEOHKE TOAbI AHA
HANAKMEAET C HAM KOHTAKT

B kakom ropoge, pome/
KBAPTUPE MWBET 3TOT
4enoBek? 3T0 ero AuNee,
ChEMHOE, KyNNEHHOE

B UnoTexy?

AHR #1BET B HEBOMbLWIOM NPOBMHUNANLHOM
ropoge, obnactiom uedtpe. CHumasT
OQHOKOMHATHYH kBapTupy. My He oTgan
HWKAKOr0 MMYLECTEA, U BCKO HEOOxOauMYHD
MeGENb M TEXHUKY NPULWNOCE NOKYNATL

B KpeauT

Kak CYMTAETE, KAKON
«CTATYC» NOCTaBuN ol 3TOT
YENOBEK, 2CNK Ow CEAYac
OH AKTWBHO CWOEN BO
«BKonTakTes?

Ceobfopa

Hem 3TOT YeNoBEK
3apalaTbiBAET HA KW3HL?
Japafarweaer nu? Ecnm
A4, TO Kakyw QONAHOCTE
3aHMMaET u rog?

Y AHK BCTb COBCTEEHHAR WBEMHAA MACTEPCKAR,
B KOTOpOW AnA pafoTana ofiHa o fekpeta
yeToipe roga. Ha epema gekpeta tam padortaer
HAEMHAA WEEeR. AHA HE TOPOMMTCA BLIXOOMTDL
paloTate B aTeNbe, Tak Kak y#e Q0CTaTO4HO
MHOT0 3aKa30B MOMNY4YaeT HA W3rOTOBNEHKUE
noMalwHmx nonyatpukaTos, KOTOPLIE HAYana
NENaTe BO BPEMA NEKPETA.

WaroToenesune nonygabpukatos qna Axun
NpeanoyTUTENLHEE, TAK KaK OHA MOMXET
HAXOUTLCH NOMA: B TEYEHME OHA 3AHMMATLCA
LOETbMW W 3ATOTOBKAMMK, @ HOYBHD NEMUTL
MENLMEHKN
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Kakoi npumepHbii 25—30 ToicAy pyGnei

EMEMECAYHEIA QOX0 Yy 3TOM0

4enoeeka’?

EcTb nuy Hero obpazosadne? | Y AHW NBa KPACHbIX OUNNOMA O BbICLIEM

Kakoe OONONHMTENLHOE ofipazoBaHum: TEXHONOT-KOMMEDCAHT

ofy4eHne OH MOT NPOX0OMTE | WBBHHOMO NPOM3BOACTEA W Byxrantep. AxA

B Gnuxanwee spema’? N0OUT CMOTPETL (CNYwWwaTe) Buaeo o Onanece
Ha TyOe. B cpasoputax «Tenepw A Goce»

NMoGan apyran saxHas AHg Tpu paza B HEJENH X04MT B (DUTHEC-

WHIDOPMALMA, KOTOPAA kTyG Ha rpynnoBeie TpedupoBku. Boé spema

MOET ObiTe NONE3Ha ANA HAXOOWTCA ¢ NETeMKM M pabioTaeT. K AHe vacTo

BALWErD NpoexkTa. Hanpumep, | Npux0AST B rOcTH CECTPbI. Kam bl BoixOQHOR

8CTb NM y 3TOM0 YENOBEKA B3[MT B rOCTH K mame. Pas B Tpu meciua Axd

[0OMALIHWE KUEOTHBIE? NOCEWAET UEPEMOHKUID 3AKPBITUS OQHOMD

3aHMMAETCA N OH cnopTom? | NONYNAPHOTO (OUTHEC-NPOEKTA, B KOTOPOM DHA
EcT nu at0T yenoeek maco? | ABNABTCA cnoHcOpoM. MHOMAA X0MUT B KMHO

Hero x04eT 3T0T 4enoBex? AHS OTBETCTBEHHA 33 CbIHOBEH, MO3TOMY XO4ET
3apafaTeiBats G0NblWE, 4em cedyac. UHa xo4er,
yToDObl 3aKa308 Ha nonyabpukaTel Guino
Gonswe. B ka4eCcTEE OCHOBHOW NNOWAAKK ONA
NPOJax PaccMaTpUBAET COUMANbHLIE CETH,
NO3TOMY X04ET HAYYMTECA NPABUNEHO paboTate
B 3TOH COUCETH

470 ANA Hero BamHO? AHA yKE NApy MECALEE CNEOWNA 33 NPOEKTOM,
KOTOpBIA Npoagurana Ong. AxA mano
NOHUMAET B NPAEUTBHOM BEAEHMH COLMANbHbLX
CETEN, HO MHTYMTUBHD &1 04EHb HPABMTCA, KAK
NPEOCTABNEH B COUMANbHBLY CETHX NPOSKT.
OoHasgsl y AHw NOABMNACE B rONOBE MbICNE:
«ECnu y meHs korga-to Gyaer Gonslwoe
NPOM3BOACTEO, TO A Obl x0TENA, YTO0LI MMEHHOD
Ona CafbinuHckas Dena moum nuapumkom =
YEWOSE MHDOpPMaun 0 Habope Ha macTep-
KNACC, AHR CPady #e NOHANA, YTO HyKHO WATH

Hero oH x04eT nabewars? X04eT nabemaTe MOHOTOHHOMD 3a4MTHIBAHWA
MHIDOPMALMK W HENDHATHBIX TEPMUHOB

lpogonxenne = 5,



O. Cao6pmacKas. «M3 Glomkera ToIbKO KOT. KHIATA 0 IPOIBMIKEHNH U TIPOrPEeBaX B COLUATIBHBIX CETAX»

OkoHYaHME TA0MMLYbI

Yero GowTcA?

AHA BOMTCR, 4TO KONUYECTRO 3AKA30E MOMET
YMEHbLIMTBCA M3-32 O0NbIWON KOHKYPEH LMK,
BOWTCA, 4TD BO BPEMA KypCa 330ACT rMyNbii
BOMPOC M ONO30PWUTCA. BOMTCR, 4TD NoKaxEeTCR
Ty MO

Kakue CTEpe0TUN b

W npenyOexneHua

8CTb y 3TOMD YENoBeka
OTHOCWTENBLHO BALUMX YCIYT
W NpoaykToB?

AHA BNepBsie MAET Ha 00yyeHue He B y4ebHoe
JABEMAEHME, My AHW BCTb CTEPEOTHN,

YTO XOPOLWO y4aT TONLKO T8, KTO Y4YWNCH
npenojasate

ECTb N BEWM, CHTYALMM,
KOTOPBIE MOTYT NOMELLATD
ATOMY HENOBEKY 3ANKWCATLCA
Ha kypc?

EcTo. HaxomAcs B CNOMHON MATEPUANLHON
00CTaHoBKe, AHA NEPEXNBAET O TOM, 4TOOLI
HA MOMEHT cTapTa Habopa GwiNa BO3MOMHOCTL
3anNaTUTb HYXHYD CyMmy

KTO peLwaeT,

COBEpLIATL MK UENEBOE
NeACTBUE (NOKYNATh/
PErMCTPUPOBATLEA) FTOMY
yenoseky? OH cam unm KTo-
T0 3a Hero? Ecnw pa, To Ha
KAKWX OCHOBEHWAX Y

Cama AHA

Ta6m/1ua PaCIakKOBKH BTOPOI'o aBaTapa KJIMCHTA
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Kak 308yT atoro wenoeexa? | Mapuna

Croneko emy net? 25 net

Kakow y sero non? HeHckui

BasHo nw ero cemenqos He B Gpake, B OTHOLWEHWAX G MONOdbIM
NONOKEHWE M CTATYC 4EN0BEKOM TpM roga

B MW4HON »u3HW7 Ecnu pa,
TO 4TO Bbl 3HAETE O HUX?

EcTe nu y 3Toro yenoseka | Het
netwn? Ecnw ga, 7O CKONbKO?
Kakue y HWx OTHOWEHUA?
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B kakom ropone, nome/
KEAPTUPE MUEET 3TOT
YENOBEK? JTO Er0 #MMbE,
ChbEMHOE, KyNMEHHOE

B UNOTEKY ?

B Benropofe, COBMECTHO € MONOObIM YENOBEKDM
CHUMAET DJHOKOMHATHYH KBAPTUPY B LUBHTpPE
ropofa 3a 18 TeiCAY B MECAL C BEMHYEHHBIMK

B CTOMMOCTE KOMMYHANBHBIMMH YCNYTAMM

KAk CYMTAETE, KAKOW
«CTaTyc» NOCTaBmN bl 3TOT
YenoBek, ecnu Ol ceiyac
OH aKTMEHO CWOEN BO
«BKonTakTe=?

Beé, 4To Hac He yOuBaeT, 18nasT CuNbHes

Yem aTOT 4enosex
3apabaTbiBaBT HA KW3HLT
JapafaTwmeaer nu? Ecnu
0a, T0 Kakyw A0NMHOCTh
3AHMMAET n rog?

PaboTaer mnagwum COTPy JHMKOM B OTAENE
PA3EWTHA U BbICTABOYHOA PaboTel (MPUBOIWT

¥ MOHTHPYET BLICTABKM, HEMHOTD 3aHWMAETCH
co3faxdnem 00paza my3eq B COUCETAX) ¢ OKNaaom
8 10 000, nony4aet cTUMyNMPY HOWHE BoINNATE

W npemun. INU30ANYHD OAET YaCTHBIE YPOKK
anrnuackoro, Gepét 300 pybnei 3a 4ac, CE30HHOD
NMULWET KYPCOBLIE HA 33Ka3, 0HA KYPCOBAA CTOMT
ot 2000 go 5000 pyGnes

KakoW NpUMEPHBIA
EMEMECAYHBIA 00X0]
y ATOr0 4enoeeka?

B 00wen cnoxuocTy 3apabatoisast
ot 25 no 40 000 pybnei

EcTe nn y Hero
ofpazoeanne? Kakoe
aononHuTensHoe ofyyenue
OH MOT NPOX0MUTb

B Gnusanwee spema?

CpeaHecneynansHoe ofpazoBaHue (No
CNEUMANBHOCTH «YYUTENDL AHTMHMACKOTD A3bIKA

C NPaBom NPenogaBsaHuA HEMELKOTD B CPEdHER
WKONe= ) W 0Ba BoiCwnx 00paszoeaqna (Hakanaep
KyNeTyponorum u Gakanasp NMHTBMCTHEK).
Mpowna ofyyenue oT Pycckoro mysen no paboTe
C MOCETUTENAMM B My3EE, X0YST NPOATH BeOuHapbl
Onbru Kpasuogon « [wunsin Gpenq Instagram:

u «Kak NOAHATL NPOCMOTPEI B CTOPMC.

Mapuna gaput monogomy 4enoBeeky Ha HoBwii rog
YHACTHE B (DMTHEC-NPOEKTE, KOTODGIM 3AHMMANACH
A, @ HA NEepPBLIA NOTOK KypCa HE yCNesaeT
NONacTs, NOTOMY 4TO NPOCTO HE GbIND Hy MHOA
CymMmbl Ha kapTe. [loatomy OHa TBEPAD pewmMna
OTAOANTE W NONACTL HA ETOPOMH NOTOK

Mpogonxexne &
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[IpoJoNMeHHe TabNnY sl

Mwbas apyras saxHas HeCcKONLKO pas B HEJEND BouiNWBAET DOKANbYMK
MHPOPMALMA, KOTOpPaRA cuapa s Gape, mobut rpynny «AnoaBepa:,
MOET ObiTe NONE3HA MULWET CTUXM M TEXCTbI B CTON, XO4ET pa3BMBATb
ANA BAWEro NPOeKTa. CBOW AKKAYHT B COLMANbHbLIX CETAX, HO HE 3HAET
Hanpumep, CTe N KaK, MO3TOMY NPOCTO NOCTHT KAPTHHOYKM

y 3TOr0 Yenoeska W MbICnW. GneguT 3a yenewHsimn Gnorepamu:
NOMALWHWE KMUBOTHBIET Cawen Mutpowwnon, Onsron Kpaeyosown, Bukow
JAHWMABTCA MK OH Axmenanoson, Conow Exrndapas v nokynaet wnu
cnoptom? Ect nw ator ¥O4ET KYMHUTb MX KyPChbl

Yenoeek maco?

Yero xo4eT 3ToT 4enoBek? | Xo4eT nonpobogate cefa B HOBOW JEATENbHOCTY,
OyMAEeT, 4TO CMorna Ol BECTH aKKayHT B
COUMANBHLIX CETAX My3EA NYHYLWE W MHTEPECHEE:,
B rMyGuHe Oywn x048T BECTH CBOKW Gnor, Ho

HE 3HAET Kak, u OOMTCA HayaTe. B woeane
MEYTAET HAWTKH yaaNeHHy0 noapaboTxy

410 ONA HEro BamHo? BameH CcTpyKTypHbIA NOLx0M, 4To0bI Oanm
KOHKPETHBIE WHCTPYMEHTEI ANS paboTol

M BO0OWE pacckasanu Npo NUap, KOKHTEHT

u paboTy ¢ TekcTamm. BaxHa BOZMOMHOCTL
CONPUKOCHYTLCA C ONbITOM 3KCNEpTa, YTo0b
NOHATL, YEM OH BOOOLLE 3AHMMABTCA M HACKOMBKD
peansHo Mapuse genarts 4T0-TO Cxomes

Hero ox xo4eT uabexate? | XoueT u3bemaTe CNOMHbIX TEPMUHOE W TOTO,
4TO HE OyAET NOHUMATL HK CNOBA M3 KypeCa,

4TO HE CMOMKET NPUMEHWTE 3HAHMA M3 KypCa

B CBOM MM3HW, KaK ObiNo ¢ KypCamm HEKOTOPbIX
Gnorepos.

Yero Gowtca? BOWTCA 3acTpATL Ha paboTe B mMy3es, NOCTOAHHD
TACKATH KAPTHHBI, MHOTO paboTaTh pykamu
(0BWKMBATE TKAHEKD O8pEBAHHLIE Kybbl, KOTOPLIE
MCNONL3YHOTCA B KAYECTBE NOACTABOK NOA
IKCNOHATEI, NENaTs NOABNKK C LEToMKU B LETCKOM

CTy AN}
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Kakue CTepeoTUNbl

W npenytexaeHuA

8CTb y 3TOMD YENOBEKA
OTHOCMTENBHO yCnyT

W NpoaykToBe?

Ecnm nu BewmW, cHTyaLmm,
KOTOPBIE MOMYT NOMBLWATs
OMY YENOBEKY 3anuCcaTbCA

L= =

410 Ha KypCe MOTYT GbiTe MCKTHYUTENBHO

KPYTBIE BRINYCKHUKM Xy PJaKa n QeRCTBYOWMe

SMM-cneymanucTel, KOTOPbIE 3HAKT BCAKKME
A#HbIE TEPMUHEI U Gy OyT NOHUMATL 3KCNEPTa

¢ nomycnoea, a MapuHa — et

OtcyTeTene gexer. Moatomy Mapuda 3apaqees
NOr0BOPUNAcs C MONOMABIM YENOBEEKOM, 4TD
KOT0A A BbUNOMY MHDOPMALMID O CTApTE

kypc? NOTOKA, OH OQONAMT & NONOBUHY HYMHONA
cymmbl. OcTaswyocs yacTe Mapusa cmoxer
BHECTW NOCNE NOMY4EHWA 3apNNaTh

-
o

KTO pewaeT, cOBEpWwaTs nu Cama Mapuna
Lenesoe NeNCTBNE (NOKYNaTh
PETMCTPUPOBATLER) 3TOMY

qenoseky? OH cam wnu KTo-

T0 3a Hero? Ecnm ga. To Ha

KaKkWX OCHOBaHMAX?

OOparute BHUMaHMe: TaOIMIIEH PACMaKOBKU aBaTapa KJIMEHTa Mbl OTBETHJIM TOJIBKO Ha JBa
Borpoca: «Kto 31ech?» u «UTo ThI 371€Ch Aenaeiib ?». Ha Bonpoc «UTo st Mmory 1Jjist Te6s1 cie1ath ?»
wi «UTo s1 Mory Te6e JaTh?» Mbl OTBETUM IPU pa30ope TaOIUIbl PACTIAKOBKY MPOLYKTa/yCITyTH
B OJTHOW U3 CJIEeYIOLIUX IJIaB.

A ecam Bce KJIHMEHTHI pa3Hbie?

CocTaBbTe CITMCOK CBOMX MJEaJIbHbIX KJIMEHTOB: KOTOPbIE HE TPEOYIOT CKUIIKY, CXOKH C BaMU
IO LIEHHOCTSIM M B3IVIS/1aM, Cpa3y K€ OIUIAUYMBAIOT U HE 3aJAl0T JIMIIIHUX BOIIPOCOB, HE MPUCHLIAIOT
MUWLTHOH NIPaBOK (yBEpEeHa, Bbl TIOHSIIM, O KOM 51 TOBOPIO) — MONpoOyiTe onucaTh ux. Bol yBuaure,
KaK OHM MOXOH APYT Ha Jpyra B HOTPeOHOCTSIX, KeJaHUAX U CTpaxax.

OpHUM aBaTapoM MOXeT cTaTh AHs WM MaprHa, COBMECTHUB B ce0e BceX OXOKUX Ha He€ KJTU-
eHToB. BropeiM aBatapoM moxer crarb KoHcranTuH, Tpetbum — Beponuka AsnekcannposHa. Mak-
CUMYM MX OYIeT MATh, BpsAA Ji1 OoJibliIe (IIPOCTO JOBEphTECh MHE U MOEMY ONbITY). Beex ux mbl 1
NOCaJMM B HaIll BOOOpaKaeMblil 3pUTEIIbHBIN 3aJ1.

Mo:xHO J11 00beJUHATH BCEX KJINEHTOB B OJIHH aBaTtap?

MHe Takoy BOIIpOC Ha OJHOM M3 KYpCOB 3ajajia JEBYILKA, KOTOpas Bejla akKayHT CTOMAaTOJIO-
I'MYECKON KJIMHUKY. § Havaia MprUMepHO HaKUIbIBAaTh, KOMY MOTYT IMOHAJOOUTHCS YCIYTH CTOMATO-
Jiora:

* JIETSIM, Y KOTOPBIX €IIE HE BHIPOCIIU BCE 3yObl;

* IOAPOCTKAM, KOTOPbIM HEOOXOAMMO MOCTABUTh OPEKEThI MJIH IIACTUHKY;

* MaMaM, Y KOTOPBIX MOCBIIAJIMCh 3yObl MOCIIE POJIOB;

* MTOKUJIBIM JTIOJSIM, KOTOPBIM TpeOyeTcsl yCTaHOBKA UMILIAHTOB.
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To ecTb MoAsAM, Y KOTOPBIX JOJIKHBI ObITh, €CTh U ObLITH 3yOBl — COITIACUTECh, HEMHOTO CTPaH-
HBI MOHCTP? Bpsi /i1 OJTyYHTCS YAOBIETBOPHUTH BCE €TI0 MOTPEOHOCTU PA3OM.

Ecan kineHToB emé Her?

[Tpoananu3upyiite akkayHTbl KOJUIET IO LIEXy: MOCMOTPHUTE, KTO MUIIET UM OT3bIBBI U KTO
32/1a€T BOMPOCHI NOA 1ocTaMu. [1ociie 3Toro nponuinmuTe aBaTapsl KJIMEHTOB, C KOTOPHIMU Bbl XOTEJIN
OBl padoTarh.

Tonbko pa3oOpaBIIUCh C TEM, KTO TOT YeJIOBEK, KOTOPOMY MOTYT OBITh TOJIE3HBI BAIllK IPO-
JOYKTBI/YCIYTH, YEM OH 3aHUMAETCS], YEro XO4eT, Ha KOro B COICETSIX MOIIMUCAH, Mbl MOKEM CTPOUTD
TUIIOTE3BI, YTO ¥ KaK TOBOPUTH B CBOEM aKKayHTE, UTOOBI 9TOT YeJIOBEK MPUOOPET MPOTYKT/YCIYTY.

Tenepsb npejcTaBbTe, YTO BBl BHIXOAUTE HA CLIEHY U MEepe]l BAMU HE COTHU HE3HAKOMBIX JTIOJIEH,
a He 00JIbIIE MSITH U XOPOIIO 3HAKOMbBIX BaM:

* KaK MUHUMYM OJIUH Y€JIOBEK, KOTOPbIi Bac MOJIeP:KUBAET;

* 1 eI IBa-4eThpe, KOTOPhIE TOXKE YEro-TO OOATCS, O YEM-TO MEUTAIOT, Yer0-TO XOTAT, B UEM-
TO HYKJAIOTCA — HO BBl YK€ TOYHO 3HAETE, YeM KOHKPETHO MOXKETE UM ITIOMOYb.
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I'naBa 4. C keMm a1 He pazroBapusaro?

Hy uau xoms 0bl Ha K020 51 He OPUEHMUPYIOCH.

HeOGomnbimas npeapicTopus: OOJIbINasi 4acTh TOTO, YTO €CTh B MOEH JKM3HHU, MOSIBIIIACH Y MEHS
Omarogapsi TOMy, 9TO sl MHOTO padOTal U MHOTO TIUIIY B CBOEM HEOOJIBIIIOM aKKayHTE O TOM, Kak
1 HaJ| 4eM padoTaio.

S mpocro 6w1a ogauM n3 108 Kyparopos B ipoekte «MHcranorus 2.0» 6norepku Cammum Murt-
POIIMHOM — 1 Garoapsi TOMy, YTO B CBOEM COIMAIBHBIX CETSIX sl paCCKa3bIBaja O TOM, KTO 51 M YeM
3aHMMAaIOCh, MEHS MpUIJIacHiIa K cebe KoMaHaa, Kotopas rnomoraia Caiie 3TOT MpOeKT CO3/aBarTh.
Tak 51 crana pyKOBOAMTENIEM OT/Esa MPOABUKEHUS Mpoatocepckoro neHTpa Leshatut Production.

Bo Bpems paboThI B MPOAIOCEPCKOM IIEHTPE 51 MPOCTO MUCaja MPOrpeBbl sl KYpPCOB U3BECT-
Horo ¢otorpaca Codbru CBETION M paccKas3biBajla B CBOEM COIMAIBHBIX CETSIX, YTO XOUYy M3J1aTh
kaury. Cobst OblJIa B BOCTOPre OT MOMX MPOTPEBOB, OHA TOXE Ha TOT MOMEHT HauMHAJA THCATh
KHUTY ¥ IOPEKOMEHI0Bajla MeHsl Kak nuapiimka ceoemy penakropy B ACT. Penaktop noanucaiach
Ha MeHsl, U3 TIOCTOB y3HaJIa, YTO s MUIIY KHUTY, — ¥ IONPOCHJIa MEHS MPUCIATh PYKOIHUCh.

S pomunack B Benropoze, B camoit 0OBIYHOM ceMbe, OKOHYMJIA TIPOBUHIMAIBHBIN Kypdak, He
SIBJISIIOCH M HUKOT/IA He CTaBWIIa cede 1esIb CTaTh OorepoM-MUUTHOHHMKOM. Korza st mopenmuiack ¢
MOANMCYMKAMU HOBOCTBIO O ToM, 4To ACT roToBo m3aath Moo KHUTY «3 GrokeTa TOJIBKO KOT»,
MHE cpa3y ke B JUPEKT MPUJIETENIO0 COOOIIeHNE OT HOyHelM-akKayHTa: «He MHU 13 ce0st 3Be311y, ThI
BCE TaK ke HU KTO» (MyHKTYyarus u opdorpacdus aBropckue). Kro stot uenosek? He 3nato. JIroam,
KOTOPBIM MbI He 0yJeM HPaBHUTbHCSI, OyAyT Bceraa. ITo HEMPUATHO, HO U OHU OYIyT CUZETD B
3pUTEILHOM 3ajie. 3a Tofibl BRICTYIUICHHUH s HAIIIa CIIOCO0, KOTOPHBIH MOMOTaeT MHE IpOIIe pearu-
pOBaTh Ha XEUT, OCKOPOJICHUS U IPyre COBCEM HE KOMIUTMMEHTAPHBIE CJIOBA.

Kaxapiit pas, koraa s oiyvaio 4to-To MmoJoOHOe, 51 BCHOMHUHAIO BHICKAa3bIBaHMSI B aJIpec COBpe-
MEHHHUKOB OJIHOTO BCEM HaM CO IIIKOJIbI XOPOIIIO N3BECTHOTO MHUCATENIS U TTOITA.

Maxkcuma ['opbKOro OH Ha3bIBaJl «UyJIOBHUIIHBIM I'padpomManom», Bragumupa MasikoBckoro —
«CaMbIM HU3KHMM, CaMbIM LIMHUYHBIM U BPEIHBIM CIIyTOM COBETCKOIO JIIOAOEACTBa», 3uHauny ['u-
MUYC — «HeOOBIKHOBEHHO IMPOTUBHOM JIyIIOHKOM» , Muxanna Ky3pMuHa — «1ieiepacToM ¢ TIOTyTOJIbIM
YeperioM U rpoOOBBIM JIMIIOM, PACKpPAIICHHBIM, KaK TPYIl TPOCTUTYTKW», KoHcTanTnHA BasbmMoHTa
— «OyHeWIIM TIbTHUIIEH, HEe3aJ0JIT0 JI0 CMEPTH BIIABIIIMM B CBUPEIIOE IPOTUUYECKOE TIOMEIaTe h-
cTBO», Biaguvupa HabokoBa — «MOIIIEHHUKOM | CIIOBOOTYIoM», Banepust BprocoBa — «MopduHM-
CTOM M CaJJUCTUIECKUM 3POTOMaHOM», a Ceprest EceHnHa mpocui1 «IpocnaThest M He AbIIIaTh CBOer
MECCHUAHCKOW CaMOTOHKOM».

Cray ObI BCe 3TH JIIOAW U3BECTHBIMM, €CJI Obl OHM ITEPECTAJTH MHCATh MOCIIe OJOOHBIX BBICKA-
3bIBaHMH B CBOH afipec? Ha MUHYTOUKY, MMOJTy4YeHHBIX OT HOOGIEBCKOrO Jlaypeara. YBepeHa, 4To HeT.

S kaxplid pa3 06 TOM Jymaio — ¥ MPOIOJIKAI0 MUcaTh. B TOM 4uciie 3Ty KHUTY, IIOTOMY YTO
MOM 3HaHUS yKe TIOMOTJIM OTPOMHOMY KOJIMUECTBY JIIOZIEH U IOMOTYT Te€M, KTO 3Ty KHUTY TIPOUTET.
Jlaxxe HECMOTpSI Ha TO, YTO KOMY-TO 51 WUTM 9Ta KHUTA HEe TIOHPABUMCS.

Mowu coBeTbl Bam:

* MPOCTO OBITh TOTOBBIMU K TOMY, UTO U TaKUe JIOAU OyIyT CHIETh B BallleM 3pUTEILHOM 3aJie;

* [IOMHUTE: BCE TO, YTO OHU FOBOPSAT, HA CAMOM JieJie — He PO Bac, a Mpo HUX;

* He MelllaiTe JIOASAM JyMaTh O Bac Tak, Kak y HUX MOTyJYaeTcsl AyMaTb, — BOSMOXHO, JIIsI HUX
3TO €IMHCTBEHHOE YTEIlIeHHe U OTpaBaaHue ceos;

* MPOAOJIKANTE MHCATh ISl TeX, KTO Bac MOJJIEPKUBAET U y KOTO eCTh MOTPeOHOCTh B Bac,
BallleM MPOIYKTE WM B Balllel yciyre.

MO3XHO MPOCTO UM MBICJIEHHO CKa3aThb: «Baute mHeHue ycaviuan(a), Ho @bl He MOsi yenreedsi
ayoumopusi. Cnacubo 3a nosoo eu¢ paz cebe HanOMHUMb, 05l KO2O 5L NULUUY».
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Yacte III. PacnakoBka

I'naBa 1. /1151 yero Hy:xHa pacnakoBKa?

MsI ¢ BaMH yke Tpojiesiaayd OONbIIyI0 padoTy: MOCTAaBUIN OM3HEC-3aa4d, ISl TOCTHKEHHS
KOTOpPbIX BEEM AKKAyHT, ¥ OIPEAEIUINCh, C KEM KOHKPETHO OyaeM pasroBapuBath. B Teopum Bcé
MIPOCTO: YTOOBI JOCTUYb STUX OM3HEC-3a1a4, HaM HY)KHO, YTOOBI JIIO/IH, C KOTOPBIMH MBI pa3roBapH-
BaeM, IIPOYMTAB TO, YTO MBI ITUILIEM, TIOYMAJIN TAK, KaK HY’KHO HaM, M CIEJIAJIM TO, YTO HY’KHO HaM.

ITosToMy z1€710 32 MaJIbIM — PELUTh, YTO KOHKPETHO Mbl Oy/IeM rOBOPHUTh. Beib Mbl yke 3HaeM
3aKOH ITyCTOTBI M IOHUMAEM, YTO ITyCTOTA JOJKHA ObITh 3alI0OJIHEHA KaKMMU-TO 3apaHee c(hopMyIiu-
POBaHHBIMM KJIIOYEBBIMH cOOOIIeHUAMHU. OTKy/1a ke UX B3ATh U KaK MPaBUIbHO C(POPMYIUPOBATH?

VBepena, MHOTHe TIONIANM B TaKylo cuTyauuio. Tebe yerpipe nim nsith, Ha HoBblit rox mpu-
e3KaeT APyr poAMTeNel, KOTOPbId BUIET UX MOCIEAHNI pa3 JIeT AecsaTh Hazaj (Korma Teds enié v B
TUIaHAX, CKOpee BCero, He Obl10). OH Tak MHOTO CIIBIIIAT IIPO Teds1, yke 3apaHee JIOOUT TeOst Tak ke
CUJIbHO, KaK TBOMX Ially ¥ MaMy, Ha paJOCTSX MPOCUT paccKa3aTh KaKOM-HUOYAb CTHX, a Thl CUAMIIIb
U TIBITAEIIbCs MOHATh: «YTO 3TOT 114 BooOIe oT MeHs xouer? [loueMy MHe Hy)KHO €My 4YTO-TO
pacckasbiBath? U ¢ Kakoil cTaTH s1 MOy eMy J0BepsATh 7»

JaBaiite uyTh abcTparupyemMcs 1 pazoepeéMcsi, Kak BOOOIIE CTPOMTCSI KOMMYHUKALIUsL MEXIY
JHOIbMU.

Aran 1. Jliogu BcTpeyarorcs.

Sran 2. Jlioou 3HaKOMATCS.

Aran 3. Jlionu cTposaT O1M3KKe JTMYHBIE, 1Py KEeCKUe UM NApTHEPCKUE OTHOLIEHUS B hopmaTte
«Thl MHE — 51 Te0e».

Ilepexon ¢ OqHOTO 3Tana Ha JPyroil 3aBUCUT OT YPOBHS 3aMHTEPECOBAHHOCTH JIIOZIEH APYT B
Apyre ¥ TOro CaMoro JI0Bepusi, 0 KOTOPOM MBI Jjajibliie OyeM MHOTO TOBOPUTD. 13-3a KOTOPOTO YeThI-
PEXJIETHUM HaM He XOTEeJIOCh Pe3KO MEPeXOAWTh ¢ MEepPBOro dTama (3Tarna 3HAKOMCTBA) Ha TPETHUid
(3Tan NMapTHEPCTBA) U paccKa3bIBaTh CTUX KAKOMY-TO HEMOHATHOMY Asje. Jla, fake ecy 3T0 OYeHb
OU3KUI IpYT poauTesen.

S emé B 2018 romy HaTKHYJaCh HA MHTEPECHOE MCCIIEIOBaHKE, OMyOIMKOBAaHHOE KypPHAJIOM
Proceedings of the National Academy of Sciences of the USA. Xouy um nogenurscs. Y4UeéHble NblTa-
JIUCh OMPEJESUTh, YTO UMEHHO JIEKUT B OCHOBE CUMIIATUM M AHTUIIATHM 110 OTHOLIEHUIO K JIIOASIM,
KOTOPbIX Mbl BUJMIM BIIEpBbIE.

VyactHukam skcriepuMenTa — 91 0doposonvyy (OyneMm HasbiBaTh MX TaK, YTOOBI HE 3aIry-
TaThCsA) — IPEJIOKUIIU CHI'PaTh B ICHEXKHYIO UT'PY, TOXOKYIO HA JTIOOMMYI0 MHOTUMU «MOHOIIOIUIO».
Hy:xHO ObLJIO CTPOMTH NAPTHEPCKHME OTHOIIEHUS M 3aKjIouarh (prHaHCcoBbIe cienku. Ho BoT napm-
HEépobl (TIOJICTABHBIE YYaCTHUKM SKCIIEPUMEHTA), C KOTOPHIMH 3TH CIEJKM HEOOXOIMMO ObLIO 3aKJII0-
YaTh, ObLIM 3apaHee MPOMHCTPYKTUPOBAHbBI YUEHBIMH U pa3/iesieHbl Ha TPYIIIIbL:

* 3aCITy’KMBAIOIIHE JOBepre (COOMOIaIM YCIOBHSI IOTOBOPEHHOCTEN ¢ J0OpoBOIbIiaMu B 93 %
CIENOK);

* He 3aciyXMBamolIMe ToBepus (coOMIONaNIN YCIOBUs AOTOBOPEHHOCTEH € JOOPOBOJIBLIAMU
TONBKO B 7 % CHEJIOK).

IlepBas urpa npoiiia, 100pOBOJBLBI OCTAIUCh, MAPTHEPH U3 UIPbI BBIILIM, & UM HAa CMEHY
IIPUILLTA HOBBIE MAPTHEPHI — APYTHE JIOU, HO UMEIOIIME BHEIIIHEE CXO/ICTBO C IEPBBIMU NAPTHEPAMM.
Bo Bpemst BTopo#i Urpel 10OpPOBOJIBLIAM TPEJIOKIUIA BHIOpaTh ceOe HOBBIX MApTHEPOB. M yuéHble
OOHApY KUY, YTO YYACTHUKHY SKCIIEPUMEHTA OTIIPABIIIMCH K TEM, KTO BHEIIIHE ObLT ITOXOXK Ha MEePBbIX
NapTHEPOB, OTHOCUBILUXCS K IPYIIIE «3aCIyKUBAIOIIUE JOBEPHE».
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[Nonyyaercst, 4To ecau B nepBoy urpe Obuia UIMHHOBOJIOCAs! M BeCHyIT4aTast OoHauHka Ons
(xak 1) v oHa B 93 % cniesiok coOIToiaa yCaoBHs JOTOBOPEHHOCTEN ¢ JOOPOBOJIBIIAMU, TO BO BTOPOK
urpe J0OPOBOJIBIII M K TAKOH e JTTMHHOBOJIOCOW M BecHymr4aToi omonaunke FOmne. Eciu kpac-
Hory0Oasi marenka Cailia B epBoy Urpe coomoaa yCaoB s JOTOBOPEHHOCTEN TOJIBKO B 7 % Cilydaes,
TO TMOXOXKYIO Ha He€ KpacHOryOyto mareHKy Harairy Bo BTopoit urpe 10OpOBOJIbIBI UTHOPUPOBAIIH.

9t1o He 3HauuT, yTo Ons u ¥0ns xopomue, a Cama u Harama — nvet. Ilpocto y4yénsie noa-
TBEPIWIN, YTO BCE MbI PelllaeM, JOBEPATh YETOBEKY WIIM HET, MOoJarasich MCKJIIOUUTEIBHO Ha CBOM
MIPEABIAYIIIA ONBIT ¥ 3aKPENUBIIMIACS Oarogapsi eMy BU3YaJIbHBIA CTEPEOTHIT: STOT «XOPOLIMA U
OE30IIACHBI», 4 ITOT «IJIOXOU U OIMACHBIIT».

MBbI OpUEHTHPOBAUCH HAa COOCTBEHHOE OIIYIIEHHE «MOTY JIM 51 STOMY YeJIOBEKY JOBEPSTH?»
B JISTCTBE, KOIJIa Pelllasiv, pacCKa3blBaTh CTUX JAsijie WM HeT. Mbl MpOoJoKaeM OpHEHTHPOBATHCS
Ha Hero ke ceilvac, Korga NpUHUMaeM pellleHre TIOINKICAThCsl Ha SKCIepTa UM MPHOOPECTH Ublo-
TO ycayry. [jist Toro 4To0bI JIIOAH BHIOHPAJIH HAC KaK YKCIEPTOB, MOKYNAJIH Y HAC KAK Y
npeanpuHUMATeJieil, HAM HY:KHO CTPOHMTH 00pa3 uejloBeKa, «BbI3bIBAIOLIET0 J0BEpHE».
[TosToMy TIpy pacmakoBKe MbI OyJeM OTTAJIKMBATHCS HE OT KaKMX-TO CEKPETHBIX CrHCcKoB u3 100
00s13aTEJIbHBIX PACTIAKOBBIBAIOIINX BOMPOCOB (TAaKMX OYE€Hb MHOTO TYJISIET MO0 MHTEPHETY ), a OT TOrO,
YTO BOOOIIIE TAKOE «IOBEPHUEC».

He ouenp mo0io ornpesiesieHrst, HAMMCAHHbIE HAYYHBIM CTUJIEM, HO HAM OYeHb BaKHO ceiuac
K OJJHOMY U3 HUX OOpaTHThCS.

[Tpormrtupyio Benukyio «Bukunenuio»: dosepue — OTKPBITBIE, MONOKUTEIbHbIE B3aUMOOTHO-
IIEHK 1, KOTOPbIE OCHOBAHBI HA YBEPEHHOCTH B MOPSI0YHOCTH U I0OPOKENATEILHOCTH Y€IOBEKA.

K Ham B npomiocepckuii IEHTP MPUXOIAT pa3Hble SKCTIEPTH, U 1, U3HAYAIBHO Mbl OPUEHTHUPY-
eMcsl Ha OXBaThl B CTOPUC, IPUHUMASI pellieHre O cOTpyaHn4ecTBe. OUueHb YacTo y IKCIepTa C OXBa-
tamu 30 000 mpomaxu B passl Oosblire, yeM y 3kcriepta ¢ oxBatamu 200 000-300 000. He motomy
YTO BTOPOH KCHEPT TUIOXOW MM TIPOAYKT ISl TIPOJIBMKEHUSI CIIOXKHBIH, 2 IOTOMY YTO MEK/IY IKC-
MIEPTOM U ayTUTOPHEN B IEPBOM CITy4dae BBICTPOESHBI JOBEPUTENIbHBIE OTHOIIIEHHS, 2 BO BTOPOM — HET.

[NonnucunkoB KynuTh MOXHO, & JOBEpUE HU B padOTe, HU B JIMYHOU KU3HU KYIUTh HEJIb3l.
TeMm He MeHee JI0BepUTesIbHbIE OTHOIIEHHUSI MOKHO TTOCTPOUTD, €CJIM B TEUSHUE MPOIOKUTETBHOTO
BpPEMEHHU OBbITh OTKPBITBIM U CBOMM TMOBE/ICHUEM JOKA3bIBATh, YTO TeOE MOKHO JOBEPSTh.

UroObl MeXIy BaMU U Balllel aynuToprelt OblI 10BepPUTeIbHbIe OTHOIIEHHUsI, UX MOXHO
Y HYXKHO CTPOUTSH 10 popMyJie 10BepHsl.

Beiraaur cpopmyJia qoBepust Tak:

(omKpwvimocms + HAOEHCHOCHIL) X 8peMsL

Kax ObITb OTKPBITBIMU U HA/IEXHBIMU — HAYHEM pa30MpaThCs B CIIEAYIOLIEH IJIaBe.

42



O. CaoOpumnHckas. «U3 6H),EI}](€T£1 TOJIbKO KOT. KHura o IMPOABHUKCHUM U ITPOrpeBax B COUHUAJIBHBIX CETAX»

I'nasa 2. IIpaBuia pacnakoBKu

CBOMM yuYeHUMKaM $1 BCErza MOKa3blBalo 3Ty KAPTUHKY U TOBOPIO, YTO €CJIM MUAP — 3TO CJIOHHI,
yepernaxy — MapKeTHHT, a KJIACCHbIE MPOJaXU — KUT, TO OHU JEPKATCsl UMEHHO Ha IUIeYax 3TOW
MPEKPACHON KEHIIMHBI, C KOTOPOH 51 OUeHb pajia Bac MO3HAKOMUTH, — TAOIMIbI pacnakoBKH. OHa
OyaeT coCTOSTh U3 JIBYX YacTeil (pacrakoBKH MPOAYKTa/yCIyry U PaCaKOBKU SKCIEPTa) U IOMOXKET
HaM BBICTPOHTH Te KJTIOUEBbIE COOOIIEHH I, KOTOPbIE OYIyT BBI3bIBATh JOBEpHE Y HY’KHOUM HaM LIeJIeBOM
ayIUTOPUM.

Tabnuia pacliakoBKY MOKa3bIBAET, KK s1 CMOTPIO HA MUP C TeX MOP, KOTJa CTajla 3aHUMAaThCs
nuapom. ITo He rPOMKHe U He nadocHble ciioBa. Tlocie 3Tol YacTu Bbl TOXKE HAYHETE CMOTPETh HA
JONEV/TIPOAYKTHI/yCIIyT MHAUE: KaK Ha 00JIaKa KITIOYEBBIX COOOIIEHHH U (haKTOB, KOTOPbIE MOKHO
HCIIOJIb30BAaTh JIA pa3HbIX KOMMYHHUKAIIUOHHBIX 3a1a4. Bort ToBKO TTIOTOM HE cnpamHBaﬁTe: «Kak
amo pazeudems ?» B caMoM Havasie KHUTH s MPeayIpek/iana, YTo Haydy Bac CMOTPETh Ha MUP Kak
nuapumk. Kak pasyuntbcs 910 Aenars? YectHo, cama He 3Haio. [la 11 He X0y, MOTOMY UYTO TO OYEHb
MHTEPECHO.
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Hamma 3agava ceituac — mogpyXuThcsi ¢ TAONMUIEH PACIIaKOBKY U HAYUUThCS €i MOTb30BAThCS
caMoCToATeNIbHO. MIHaue Mbl He CMOkEM MEPENTH K IJIaBe O TeX CaMblX IPOrpeBax, KOTOpbIE BCE Tak
XOTAT HAYYUTHCSA AETaTh.

Baxuo! /laxe eciiu OyaeT CJ10:KHO, IePeNpPbIrNBaTh ITY IVIaBy HeJlb3s1, HHAYeE aJIblIe
HHMYero He MOUMéETe.

Bpr1 ke momuuTe ['eoprus, KOTOpbIA 3a0bLT BHIHECTH Ha OOEPTKY CBOMX KOH(ET Te KITI0UYEBbIC
COOOIIEHUSI, KOTOpBIe ObLTM BaKHBI AJIsI €rO 1eeBON aynuToprr? Mbl ero OommoOKy MOBTOPSTH HE
Oyzem, MOTOMY 4YTO YK€ 3HaeM, YTO HaM HY)XKHO He MPOCTO MPOAATh CBOIO KOH(eETyY, a JOHeCTH eé
LIEHHOCTh KOHKPETHBIM J1ofisiM. [loaTomy, noxanyicra, mpsiMo cefiuac OTKPOKTE yKe 3aroIHEHHYIO
BamM TaOJIMITY PACTIAaKOBKU aBaTapOB CBOUX MOTEHIINAIBHBIX KJIMEHTOB U JEP/KUTE €€ Mepes I1a3amMH.

3anonHsss BTOPYIO OYeHb BAKHYIO TaOJIHUILy, HAM HYKHO MOIBITATHCS:

* MBICJIUTD TaK, KaK aBaTaphl 1IeJIEBOW ayAUTOPUH, Ha KOTOPBIX Mbl paboTaeM;

* MaKCHMAaJIBHO TIPOCTBIM SI3bIKOM M3JIaraTh CBOW MBICIIH, UHAUY€ Mbl PUCKYeM ObITh HETIOHsI-
THIMM U TIOTEPSIEM BpEMS, a CKOPEe BCETO, €LIE U IEHbIU.

K coxanenuio, s1 He Bcerga Oblla TAKOW YMHOW U ce€fYac paccKaxy MCTOPHIO, KOTopasi Mpu-
KJIIOYMJIACh CO MHOH BO BpeMeHa padOThI HaJl HALIIMM C OBIBILIMM MYKeM (PUTHEC-IIPOEKTOM.

IIpaBuio nepoe: «/Ilymarb Kak KJIHueHT»

Kaxaplil ce30H Mbl IPUBJIEKAJIM COTHU JIIOAEHN, KOTOpble XOTeNu noxyaers. OHU perucTpupo-
BQJINCh, YYWJIMCh TPEHUPOBATHCS, CIICANUTD 32 KAJIOPUAMH, OeJIKaMH, )KUPAMH U YIJIEBOAAMH, 100U-
BAJIUCh KJIACCHBIX PE3Y/IbTATOB (WM HE JOOMBAJIMCh, KaK 9TO OBIBAET, KOIJa BBIOIHSEIIb HHCTPYK-
LIMM HE TMOJHOCTBIO), OCTAaBJISJIM KJIACCHBIE OT3bIBHI U... yXoAuau. [Totomy 4To jasblie XyaeTb OHU
HE XOTeJIH, a Y Hac He ObUIO XOPOIIIO 3aaKOBAHHBIX OHJIAWH-TIPOLYKTOB U YCIIYT, KOTOPbIE Mbl MOTJIN
Obl UM IIPEJIOKUTD [1s1 JOCTUKEHUS AAIbHENIINX LIeseil.

ITosTOMY MBI peLIMIIN 3aIyCTUTh MPOEKT AJIs1 BBITYCKHUKOB IPOEKTA, KOTOPBIE XOTAT MPOJOJI-
’KaTb TPEHUPOBKH, U, HE OUEHb JOJITO AyMasi, Ha3Baiu ero «Haspanue npoekra 2.0». [opaGortanu
(bupMEHHBI CTHJIb, YTOOBI OH TMEPEKJIMKAJICS CO CTapblM, HO 0003Ha4Yaa HOBBIA 3Tar. CocTaBHIIHN
HOBBIE TPOrpaMMbl TPEHHUPOBOK W MUTaHUsI, 0Oy4IMiIM MeHemkepoB. [Iporucany KioueBbie coo0-
IIeHus1, O(POPMHIIA HOBBIM aKKayHT, OTKPBUIM PETHCTPALIo U obnoMaitich. [lotomy uto ¢ mepBoro
MIPOEKTa BO BTOPOM Mepel Beero 7 % aynuropuu. [Iponaxu naxe He OKyNayiu 3aTpaThl.

44



O. CaoOpumnckas. «U3 (/)}O,J’/I\ETH TOJIbKO KOT. KHura o IMPOABHUKCHUM U ITPOrpeBax B COUHUAJIBHBIX CETAX»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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