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OT aBTOpA

[TpuBeTcTBYI0 Bac Ha CTpaHMLAX CBOEW KHUIM. MeHs 30-
ByT Maprapura Kynpunckas. { npodeccronaibHbiil Koyd, On3-
Hec-TpeHep, MEHTOp 00pa30BaTeNbHBIX MPOTPaMM, CO3/IATeNb-
HULa KOy4YMHIOBBIX UTp 1 MAK-Kapr.

OoOyuasice Ha Kypce «IIpodeccCMOHAIBHBI KOYUWHI» MHE
C MEPBBIX 3aHATUHI CTAJIO MOHATHO, YTO KOYYHMHI — 3TO HE PO
BOIpOCH. W 3T0 HE MHCTPYMEHTHL. DTO — MIyOOKHUIA METOA UC-
CJIEIOBaHMS HE TOJIBKO 3alpoca KJIMEHTA, HO €Ile U YeJIOBEeKa
B LIEJIOM.

B npouecce 3Toro myrtemectsusl MOACBEYMBAIOTCS, CJIOBHO
MPOKEKTOPOM, 30HBI, KOTOpble TpeOyIOT HAIero BHUMAaHMS.
A Takike 3a0bITble, HO OUYEHb BaXKHBIE JIETANIH.

S cpady 3amHTEpecoBajach NpUMEHEHHEe MeTadopsl B KO-
yuuHre. Y niepBblil MHCTPYMEHT, ¢ KOTOPBIM 51 TIO3HAKOMMUJIACH,
3TO OBUTH «BOIPOCHI-CABHUIH». [IpoCcThie B cBOE (hOpMYITHpPOB-
Ke, HO JJAloIlIMe UHCAWTBI HA MyTU B PEIIEHUH 3aIpoca.

Cama TOro He Hojo3peBasi, 1 4acTO MCHOJIB30Baja B pado-
Te UCCIe0BaHNe MeTaophl KIMEHTa, YXOIs B IIyOUHHBIN KO-
YUYHHT, YTO AaBaJO OBICTPbIE ¥ IPOAYKTUBHBIE PE3Y/IbTaTh, pe-
IIEHUs1 CBOMX 3alIPOCOB, U3yUYEHHE U OTKPbITUE CeOsl.

W ceityac padorta ¢ meradopoit ctajia Jisi MeHsl 00IacThio
IpOo(pEeCCUOHAIBHOTO WCCIEJOBAaHUS ISl Pa3BUTUS MOEU KO-
YUHHI'OBOW ITPAKTHUKHU.



Sta KHUTa MOCBAIIeHa MeTaopam, 1 padboTe ¢ HUMH C TIOMO-
LIBIO TPEX MOAXOJOB: UCCIEA0BaHUE METaOPbl KJIMEHTA, CO3/1a-
HUe MeTadopsl Yepe3 KOyUUHIOBbIE MHCTPYMEHTHI U UCIIOJIb30-
BaHue MeTa)OpUUYECKUX aCCOLMATUBHBIX KapT. Bce atu noaxo-
Jbl OTJIMYAIOTCS IPYT OT IPyra U B KaXJ/JOM €CTh CBOM CHUJIbHBIC
cropoHbl. Ho y Bcex HUX ecTh 00beIuHsIomuii (hakTop — 3TO KO-
YUMHI'OBBIE BOITPOCHI.

Sl cTpyKkTypupoBaJia CBOM 3HaHWSI M MPAKTUYECKUI OIBIT
B BUJE JOCTYIHBIX AJITOPUTMOB C IIPUMEPAMH Y IPUMEHEHUEM
YX KOYYMHIOBOM MPAKTHUKE.

JKenato BaM MPUSATHOTO YTEHHSI, HOBBIX OTKPBITUI M yCTIEII-
HOH ITyOMHHOM paOoThl Yepe3 MeTapopuIecKuil moaxoxn!

Mapeapuma Kyopunckas.
www.dizmargo.com



IIpeaucaoBue

Hymaro, 4to KHHUra o Metagope T0)KHA HAUMHATHCS C UMEH-
HO c Hee. ] OoJbias MOOUTENHHUIIA CKA30K W HAYHY C OJIHOM
WHTEPECHOW, HA MOU B3IJIsA]l, TPUTYH.



IIpuTya 0 KyBIIMHE

3HaMEHUTHIM KUTAUCKUI TPO(eccop U3 KUTACKOTO YHUBEP-
cUTeTa CUAEN Mepe] HOBOW rpymmoi cryaeHToB. [IpsaMo nepen
HUM CTOSIT OOJIBIIION CTEKJISTHHBIA KYBIIMH, TOTYITPO3PAYHbIN,
JIETKOI'O 3€JIEHOBATOr0 OTTEHKA.

[Tpodeccop cMoTpen Ha CTYAEHTOB, HE MPOM3HOCS HU CJIO-
Ba. 3aTeM OH HAKJIOHWJICS BIPaBO. Y €ro MpaBoi HOTH Jiexkana
Ky4YKa KaMHEH, Ka/Iblid U3 KOTOPBIX MOT' OBl TOMECTUTBCS B KY-
nak. OH B35J1 OIMH U3 KaMEUIKOB U OY€Hb OCTOPOKHO OITYCTHUII
€ro B KyBIIIMH Yepe3 y3Koe ropibiko. [lorom B3su1 cinenyrommii
U MOBTOPWJI 3Ty npouenypy. OH mpoaensiBal 3To 10 TeX Mop,
MOKa KaMHU He TOJHSUIUCH JI0 CaMOTO TOPJIbIIIKA U HE 3allOJTHU-
JI1 BECh KYBILIUH.

OH noBepHyJICs K TPpyMIe U CKa3a:

— Ckaxute MHe, 3TOT KyBIIUH NojioH? ['pynna cornacHo 3a-
menecrena. KysimH, 6e3 coMHeHMs, ObLT HAITOJTHEH.

[Tpodeccop HUYEro He cKaza M 0OEPHYJICS B JIEBYIO CTOPOHY.
OxoJ10 ero JieBoi HOrv ObljIa HACBHIIIAHA FOPKA MEJIKOM TaJIbKU.
OH HaOpaJ NMOJHYI0 FOPCTh U CTaJl AKKYPATHO 3aChINaTh TAIbKY
yepe3 ropibIIIKO KyBIIKMHA. ['0pCTh 3a TOPCTHIO, OH ChINAJT TAJIb-
Ky B KYBUIMH, @ OHa IIPOCHINAJIaCh CKBO3b IEIN MEXY KAMHsI-
MM, TIOKa He JIOILIa JO CAMOT0 Bepxa M yke HEBO3MOKHO ObLIO
HACBINIATh JJaKe MATYIO TOJIUKY.

OH noBepHyJICS K ayIMTOPUU U CIIPOCHUJL:



— CkaxuTe MHe, OJIOH JIM KYBILUH ceiyac?

['pyrma mpoGopmoTania, 9To BCe BHIIVISIUT TaK, KaK €Ci Obl
Ha 3TOT pa3 KYBIIMH JEHCTBUTENILHO ObLI MOJIOH; BO3MOXKHO, I10-
JIOH, HaBEpHOE.

[Ipodeccop HUYEro He cka3aj U CHOBA MOBEPHYJICS K IIPABOI
cropoHe. OKOJI0 ero Horv OblIa HAaCHIIIaHA TOPKa KPYIHOTO CY-
xoro necka. OH HaOpaJ rOpCTh MecKa ¥ HauaJl akKypaTHO CHITIaTh
€ro 4yepes ropiiblKo KyBIIMHA. [Iecok mpockinaicsi CKBO3b KaM-
HU U TaJIbKy, a MPOgeccop ropcThb 32 FOPCTHIO ChIMAI €ro B KYB-
IIIVH, TIOKA MECOK He JOCTHUT TOPJIBIIIKA U CTAJIO SICHO, YTO OOJb-
111€ HACBINIATh HEBO3MOXKHO.

OH noBepHyJICS K IPYIIIE CTYAEHTOB U CIIPOCUJI:

— Kto-Hubyns MoxeT ckazaTh MHE, ITOJIOH JIU ceiiyac KyBIITUH?

OTBeToM ObLJTa THIIIUHA.

[Mpodeccop cHOBa HUYEro He CKa3zal M OOEpHYJICS BJIEBO.
Okor10 ero jieBor HOru cTosi1 rpadpuH ¢ Bogor. OH B3s11 €10 B py-
KM Y Ha4aJl OCTOPOXKHO JIMTh BOJY Yepe3 TOPJbIIIKO KyBIIMHA.
Bona crekana Ha IHO, MMHYsI KAMHHU, T'aJIbKy U I1E€COK, 3aIlOHSA
CBOOOJHOE TPOCTPAHCTBO, TIOKA HE TMOAHSIIACH JI0 CaMOTo Top-
JIBIIIKA.

OH noBepHyJICS K IPYIIIE U CIIPOCKUII:

— Ckaxurte MHE, TIOJIOH JI Celyac KyBIIVH?

B ayauropuu ObUIO THXO, JaXKe TUIIIE, YEM paHblle. ITO ObLI
TOT TUIl TUIIMHBI, KOTJAA BCE CKJIOHSIOT CBOM T'OJIOBBI M CTapa-
TEJIbHO PAacCMAaTPUBAIOT CBOM HOITH WJIM OLIEHUBAIOT YHUCTOTY
CBOMX OOTHHOK. VIn ienaiot u To, 1 Ipyroe OqHOBPEMEHHO.



[Tpodeccop cHoBa 0GepHysics BripaBo. Ha HeOOIbIIIOM Kycou-
Ke roiy0oi Oymaru Oblla HAchIllaHa HeOOJbINasi TOPCTOUYKA Be-
JIMKOJIETTHOM MeJTKOU comu. OH B3sUT MIENOTKY COJIM U OEpeskHO
BCBITNIAJI €€ Yepe3 y3KOe TOpJIbIIIKO KYBILIMHA, U OHA PACTBOPHU-
nack B Bofe. IllenoTky 3a 11enoTkoil OH BChINaj Colb B BOLY, OHA
pacTBopsiIach, MPOHUKAs 4Yepe3 KAMHHM, TrajbKy U IECOK, MOKa
HE CTaJIO SICHO, YTO COJIb OOJIbINIE HE MOXKET PACTBOPATHCS B BO-
JIe, TaK KaK Ta MEPEHaCHILEHA €I0.

W cHoBa npodeccop NOBEPHYJICS K TPYIIE U CIIPOCKUIT:

— Ckaxure MHE, a cer4ac KyBUIMH MOJIOH?

OnuH oYeHb CMeJIbIM CTYJEHT BCTAl U CKa3aJl:

— Her, npodeccop, oH eliié He MOJIOoH.

— A-a-a-a! — npotsnyn npodeccop. — Ho oH noson.

3arem npodeccop MpeIoKII BCEM MPUCYTCTBYIOIIUM 00Cy-
JUTh 3HAYEHHE ITON cuTyalu. Yto oHa 3Haumna? Kak Mbl Mo-
xeM e€ uHrtepnperupoBarb? [louemy npodeccop ckazan 310?
W HeckonbkO MHUHYT crycTsi mpodeccop yke BBICAYIIMBAI UX
MPEIJIOKEHUS.

WuTepnpetaiinii ObLIO CTOJBKO K€, CKOJIBKO CTYAEHTOB B 9TON
ayIUTOPUHU.

Korna npodeccop Bbicyian Kaxaoro CTyaeHTa, OH no3jpa-
BWJI X BCEX, CKa3aB, YTO YAWMBJIEH TaKUM OOMIIMEM WHTEpIIpEe-
Tauuid. Kaxaplii 13 MpUCyTCTBYIOIIMX SBJISUICS YHUKATIBHBIM Ye-
JIOBEKOM, KOTOpPBIM KUBET U CMOTPUT Ha KU3Hb UYEPE3 MPU3-
My COOCTBEHHOT'0, YHUKAQJILHOTO OMbITA, HE CXOXKErO HU C YbUM
apyrum. VX uHTepnpeTaivy npocTo OTPaKaid UX KU3HEHHbIH



OTIBIT, OCOOBIN M YHUKAJIBHBIN B3IJISII, Yepe3 KOTOPhIA OHU T0-
HUMAIOT MUP.

W mostoMy HM OfiHA WHTeprHpeTalys He Oblaa JIydlled Uin
XyALlen, 4eM ocTajibHble. I OH MOMHTEpecoBasICsl, UHTEPECHA JIA
rpynme ero cooctBeHHass uHTteprnperanusa? OHa, pazymeercs,
HE SIBJISICTCS MPABUJIBHOM, HE MOXET OBITh JIy4Ille VJTH XYyKe UX
IPEIMONOKEHAN. JTO MTPOCTO €r0 MHTEPIPETALMS.

KoneuHo, BceM ObUIO OUeHb UHTEPECHO.

— Y0 X, — CKa3aj OH, — MOsI MHTeprpeTanus mpocra. Yro Ob1
BBl HU JIeJIAJTM B CBOEH KU3HU, B KAKOM OBbI TO HU OBUIO KOHTEK-
cre, Oy/IbTe YBEPEHBI, UYTO CHaYaIa Bbl TIOJIOXUIN KAMHH.

B03MOXHO, YTO BBl BCTpEYaJM U JPyrMe€ BapUaHThl UCTO-
puii. MHe OHa HpaBUTCS, NMOTOMY UYTO WJUTIOCTPUPYET MHOKE-
CTBEHHOCTb MHTepHpeTaiuid. M 310 Takxe npo BaXKHOCTh — YeM
B TIEPBYIO OYEPe/Ib Mbl HATIOJIHUM CBOIO KYBIIMH? OcTaHeTcs Jin
y Hac MeCTO ISl BCEX COCTABJISIOIINX ?

DTa NpuTYa U OPO TO, YTO ISl KAXJIOTO YeJOoBeKa YPOBEHb
HAIOJTHEHHOCTU W yPOBEHb MHOTOOOpasus Toxe cBou. M Her
HETPaBUJIbHOW MHTEPIPETAIIUH, TIOTOMY UTO BCE OHU 00 OJTHOM.

N MHe XoueTrcsi y Bac CHpOCHUTb, TIPEKIE YeM Mbl MOUIeM
nasbine. KakoBbl Baimm «kaMHm»? YTOOBI BB XOTENTU TIOTYYUTh
OT MPOYTEHUSI STOU KHUTH?

Bo3MOXHO BaM 3aX04eTcs yke OTBETUTh MeTahOpoM, U 3TO
OyzdeT 3aMeyvartesbHO. MosXeTe 1ake 3armicaTb CBOW OTBET.

U, no6po moxasoBars B MmyTeliecTue!



BBenenune

Memagpopa 20pazoo ymmeii, uem ee cozoamenw, u
MAKOGbIMU SBASIOMCSL MHO2Ue éeuqu. Bee umeem
C80U 2NYOUHDL.

Jluxmenbepe

Hymaro, 4TO Te, KTO B c(pepe KoyunHra (Ja v He TOJIbKO) [IOM-
HAT U3BECTHYIO MeTaopy ¢ (POHAPUKOM.

Ona o ToM, 4TO paboTa B KOyYMHIe CPOJHU (POHAPHKY, KO-
TOPbIIl CJIOBHO JIyY CBETA, BBIXBATHIBAET B OKPYXKAIOIIEM MHU-
p€ TOJBKO HEKOTOpbIE BEILIM, a OCTAJbHBIE OCTAOTCS CKPBIThI-
MH BO ThMe. DTa MeTaopa oueHb yOemuTeslbHa W HarjIsijHa,
KOIZla pedyb MIET O CUTyalUsX, B KOTOPbIX Mbl M3y4yaeM Ka-
KOK-TO He3HaKOMbII 00beKT. Hammpumep, ecim rnpeicTaBuTh 3a-
IPOC KJIMEHTa B BUJIE HEM3BECTHOM, TEMHOI MEILEPHI, IJI€ YEIO-
BEK He BUIUT Kyaa ujaeT. Ho BKIIIOUMB OCBellleHue, OH BUIUT,
YTO 3[1€Ch — CT€HA, TaM — HU3KUI NOTOJIOK U KpacHBbIE CTaJIaK-
THUTBI, & BO3JIE TOr0 OOJIBIIOTO BaTyHa — CYHIYK C COKPOBHIIA-
Mu. BbIxBaTbIBast M0OYEPEHO TE WM UHbIE €T, IEPEKJIIoYas
CBOE BHMMaHME — BUJEHUE YeJIOBEKa pacuIMpsieTcsl, U KapTHUHA
BOCIIPUHUMAETCS LIEJIOCTHEE.

ITpu Bcewt cBoelt mpoctote, MeTadopa poHaprKa WILTIOCTPU-
pyeT TakXke OCHOBHbIE CBOMCTBA BHMMAHHS: CIIOCOOHOCTH Me-
HATh CBOW (POKYC, NEepeKiouaTh BHUMaHUE (CTAaHOBUTBCS 0O-



Jiee IMPOKUM WIH Y3KUM, COCPEAOTOUEHHBIM). YUTO 1 1O3BOJIA-
€T HaM MHaye CMOTPETh Ha PEIIAEMYyIO0 CUTYaIHIO.

Yepe3 MeTadopy yacto TpaHCIUMpPYyeTCs TO, YTO Mbl OIpejie-
JIlEM B MHpeE, OTpakasi CUTYallMI0 CJIOBHO 3epkajo. [lomoraer
BBICTPauBaTh CBSA3b MEK/Y YEJIOBEKOM U IMOUCKOM OTBETOB.

Yepe3 coOCTBeHHbIe OOpa3bl uYesloBeK MO3HAET cebsa. OHu
CIIy’aT TPAHCIIOPTHBIM CPEJICTBOM ISl TIEPEIBUKEHHST CIIOBHO
B JAPYTYIO PEAIbHOCTb, IJI€ U CKPBIBAIOTCSI OTBETHI.

W 3Ta cBsA3b MOMOraeT pacKpblBaTh BHYTPEHHIOKO CYTh, HAXO-
JIUTDb «TOJIBOJIHBIE TEYECHUS», KOTOPbIE CKPBITHI.

U kak Mbl, KOyYH, MOXKEM MOMOYb YBU/IETb 3TO KJIMEHTY?

Mertacdopsl NPUIAIOT MPOIECCY KOYYMHIa OIPOMHYIO CHITY,
a ux 3¢pPEeKTUBHOE UCIIOIb30BaHKUE MO3BOJIAIOT MOHSATh, HA Ka-
KOM YPOBHE MBICJISIT KJIMEHTHI, U C IOMOIIBIO ITOTO HAaiTh OoJjiee
TOYHBIE OTBETH HA BOJIHYIOIIKE BOITPOCHL.

OTyacTy 3T0 MPOUCXOAUT TIOTOMY, YTO KJIUEHT B TIOMCKE OT-
BETOB Ha CBOW 3ampoc Yepe3 00pa3HOe MBIIUICHUE MEPEeHOCUT
BHYTpeHHUI (POKyC ¢ mpoOieMbl (IIe OH HaxOAWTCs cerldac)
Ha JIpyroil ypoBeHb JNEUCTBUS. 3aJeUCTBYIOTCS OTIENIbl MO3ra,
OTBEYAIoIIHe 32 KPEaTUBHOCTH M JIOTHKY ITOCPEICTBOM 00padboT-
KU KOYUHHTOBBIX BOIIPOCOB.

Yacro, umeHHO Onarozapsi Metacdopam 1 MpoOy:xAeHHe Yepe3
HHMX CBOETro 0eCcCO3HATEeBHOr0, KJIMEHT HAYMHAET «(POHTAaHHUPO-
BaTh» UJIESMH MOCJIE CECCUU, YKE HAXOASCH B CBOEU IIPUBBIYHON



oOcraHoBKe. Mcnonb3yss MeTaopy, YelnoBeK «IPHOTKpPhIBAET»
CBOE TMOJICO3HAHME, @ KOYY MOMOTaeT OCO3HAaBaTh 00pa3bl M aHa-
JIM3UPOBATH UX.

Meragopa Takxke MpPEeKpacHbli MHCTPYMEHT U ISl KOyua.
C ee MOMOIIBIO OH HAXOMUT CIIOCOOBI CHENIATh CECCHIO C KITUEH-
TOM KOM(OPTHEE U MPOIYKTHUBHEE.



YPpOBHHU NOIPY:KEeHUA

«Memagpopa — 3mo YyHUKANbHBIE 6KAAO NPABO20 NOAYUAPUSL
8 S3bIKOBYIO CHOCOOHOCH1b N1€8020».
Jleonapo Illnaiin

Yacro nonmyyaercs Tak, 4To 3arpoc, ¢ KOTOPbIM YeJIOBEK MpH-
XOIUT B KOYUUHT — OfIUH, a 6a3a U3 KOTOPOM ITOT 3aMpPOC «BbI-
poc» — coBepIIeHHO Apyras. 1 ecrecTBeHHO, ClieHapuM pa3BU-
THS TOKE MOTYT ObITh OYEHb Pa3HBbIE.

4l npepJaraio BaMm pacCMOTPETh pa3Hble YPOBHU MOTPYKEHUS,
KOTOpBIE 51 BBIJIENTUIIA B TIPOLIECCE CBOEH pabOThI, U KaK OHU MPO-
SIBJISIIOTCSL B CECCUM € MCIIOJIb30BaHUEM MeTaOpHl.

1. I'nybunHas nupamuga

KimeHT npuxogur ¢ KOHKPETHbIM, OYEBUJHBIM U MTPOCTHIM,
Ha TIepBHIN B3MUIAN, 3anpocoM. Ho B mporiecce pabOTH MbI BU-
JMM, YTO 3aIPOC KPOETCS COBEPIIEHHO B JPYTOM.

[Tpumep u3 npakTuKu:

YV kauenmxu Ovin 3anpoc na ynpasenenue epemenem, maxk Kax
OHA OOHOBPEMEHHO 6eaa mpu npoekma. B koyuuneoeoti ceccuu
BbISICHUNOCD, YMO 3ANPOC He NPO <YNPABAEHUE BPEMEHEM», A NPO
Mo, Ymo KAUEHMKA XOUem CMEHUmb 0esmeabHOCmb, d mpu npo-
eKma 3mo Cnocob He CMAAKUBAMbCS ¢ UCIUHHBIM HCENAHUEM.
Io umozam KoyuuHz060Ii padombsl Uea08eK NPUHUMAENT PEUIEHIUE



YB80AMUMbCSL U 3AHAMBCS UACTHOU NPAKMUKOU.

DTa MOAEb JEMOHCTPUPYET TO, YTO MEPBUYHBIN 3aIIPOC, KAK
NIPaBUJIO, COAEPXKUT B ceOe MHOKECTBO CJIOEB, M UCCIIEJOBAHNUE,
NOCTAXEHHE U TpaHC(opMaLMs KJIMEHTa HAYMHAETCA TOra, KO-
I1a MPOUCXOAMT ITA «PACKOIKA».

B pasnene «Metadopa U KOy4MHIOBBIE BOIPOCHI» Bbl Haul-
JeTe WLTIOCTPALMIO [TyOMHHON MUPaMU/Ibl, JEMOHCTPUPYIOIIAs
TpaHC(POPMALIMOHHBIE YPOBHU, KOTOPBIE MOTYT IIPUCYTCTBOBAaTh
B KOYY-CECCHH.



2. Iletnsa BpemeHu



Touka Bxofa «A» — 3arpoc, KOTOpblid B CBOe (pOpMYITUPOBKE
COIEPKUT BTOPYIO ITyOMHY, HAIIPHMEp, CTpax WA HEraTUBHOE
yOexJIeHre, KOTopoe SBNSIETCsS OJOKMPYIOMMM (PakTopoM JUTst
pelieHusI 3arpoca KJIMeHTa.

Ho ecu B ceccun 310T cTpax (yoexaeHue) ObUIo pa3pelieHo,
TO U 3aIpOC, C KOTOPBIM KJIMEHT BBIIIE HAa CECCUIO TAKKE MOXET
OBbITh pellleH.

B kakoii-To creneHu 31o noxoxe Ha «[JyOMHHYI0 nUpaMu-
ny». Ho otmuume cocrout B ToM, uTO B «IIMpamune» nepBoHa-
YaJIbHBIN 3alPOC MOXET CTaTh HEAKTyaJbHbIM B CUJIy TOTO, YTO
OH ObLJT MOBEPXHOCTHBIM, a MPUYMHA CKPbIBAJIach B Apyrom. To
B «[letne BpemeHu» aKTyaJbHOCTDb 3ampoca Jisi KJIIMeHTa OCTa-
€TCsl, HO B CECCUM HaXOIWTCS MPUYMHA «TI0YeMy HeT» U U3-3a
PACKPBITHS ITOTO, A TAKKE HAWJEHHOIO PELIEeHus, 3alpocC pela-
ercsl.



3. JIBoiiHas crpena

Ecnu onuchiBaTh 3TOT ypoBeHb PaOOTHI, TO 3[€Ch Y KJIMEHTA
€CTb 3aIIPOC, KOTOPBIY MOHSTEH U HAMPaBJIeH Ha JJOCTUKEHUE 11e-
. Ho KJIMEHT 4yBCTBYET, UTO €CTh OMNpe/ieieHHOE COMPOTHB-
JIeHNe B JOCTHKEHUH KeJIAaeMOro. DTO MOXHO OOBSICHUTD, KaK
«o0OparHble TTPOTUBONEHCTBUS». U 31ech 3a1aueii MOKET ObITh
OIpeJeUTh CUIIy U IPUYMHY ITUX MPOTUBOAEUCTBUI B IOCTU-
KEHUHU 1eJTU. A TakKe oYeMy OHU BOZHUKAIOT.

[Ipumep U3 NIpakTUKK:



Kauenm na ceccuro npuwen ¢ 3anpocom: «Kax mue nauwamo
npooeuzame 80l OPeHO 8 COUUANbHLIX cemsix?». Y uenoseka
ecmb NOHUMAHUe, ON5 Uezo MO HAJO emy U umo oacm & oyoy-
uiem. Ho 6vin0 6nympennee conpomuenenue, umoowvl 0eaams 3mo
pezynspro. U paboma 6 ceccuu Oblaa HANPAGAEHA HA NOUCK MO-
20, 8 UeM UMEHHO COOEPHCUMCSL CONPOMUBNEHULE.

D S—
—_—

4. 3Be3ga

DTOT ypOoBEHb PadOTHI, KOT/IA 3aITPOC KJIMEHTa CBSI3aH C MHO-
’KEeCTBOM BapHAHTOB BHIOOpPA HYXKHOTO pPEIIIeHUSI.

31ech Takke ecTh BapUaTUBHOCTb, KOTOpasi OCHOBBIBAETCSI
Ha TOM, Ha CKOJIbKO KJIUEHT XOYET IMOTrPy3UThCsl B 0003HAYEHHYIO
HEHTPaJIbHYIO TEMY, WJIM HA00OPOT, B €€ OTBETBJICHUE. A MOXKET
3TO MPOCTO MOBEPXHOCTHOE (MJIM CaMOCTOATENIbHOE, YKe TIOCIIe
CECCHM) UCCTIeJOBAHUE BAPUAHTOB, HEKOTOPBIE U3 KOTOPBIX MO-



I'yT CTaTb BOO6I_[IC HCAKTYaJIbHBIMU JJI KJIMCHTA.

K skok

B kaxgoMm 3ampoce kjmMeHTa 0a3a UJET OT BHYTPEHHUX IIeH-
HOCTEN M CMBICJIOB YeJIOBEKa. DTO OHU SIBJISIOTCS OMpeAeisiio-



IIIUM MOMEHTOM B TIPHHSATHN PELIEHNH, IEHCTBUSIX WM, HA000-
poT, (pakTOpOM Oe3/1eHCTBUSI.



Onpenenenue metadopsbl

Kaxercs, uto Bo (ppase «Bblpaxarbcsi MeTaOPUUYECKU» BCE
sicHo. [Ipoire roBopsi, 3TO MpeacTaBUTh B BUJIE 00pPa30B TO, UTO
CJIOXHO onucars jorukou. N na, u Her.

Mertadopa — 3T0 «C10BO-C(PUHKC», B KOTOPOM TOXKE €CTh 3a-
rajgika. CJIOBO COCTOUT U3 JIByX YacTel: «MeTa», KOTOPOE UMEET
JBa 3HAUEHUsL: 1) rmoce, Hajl, Yepes, 3a; 2) COBMECTHO, COOOIIA.
W BTOpas yacte «opa», KOTOpass O3HAYaeT ABHKCHHUE.

Takum 00pazom nosyyaercs, 4To Metapopa — 3TO He MPOCTO
MEXaHUYECKUH NIEPEHOC OTHOTO 3HAYEHUS Ha JPyroe, HO Takxke
Y COBMECTHOE JIBUKEHHE ITUX CMBICIIOB JIPYT K JIpyry, KOTOpOoe
B CBOEM COEIMHEHME AAET yXKe HOBBIM 00pa3 ¥ CMBICIIOBOE 3ByYa-
HHE, KOTOPOEe TaK ke SIBJISIETCS TIPEIMETOM UCCIIEIOBaHUs B KO-
yU-CECCHSIX.

Huke BbI HalijieTe HECKOJIBKO ONpeesieHnid MeTagop U3 pas-
HBIX UCTOYHMKOB. Ho Bcex mx oOBeOuHSIET TO, YTO CO3JaBas
MeTtaopy, yesoBek odpalaercsi K CBOeMy BHYTPEHHEMY 3Ha-
HMIO, COEJIMHSS ero yepe3 MOJICO3HAHUE C HEM3BECTHBIM Oy[y-
mmM. Kazasnochk Obl, Kakre-To BOMIIEOHbIE UCTOPUU, HO KOTOPbIS
YyAECHBIM 00pPa30M IMOMOTAIOT HAXOAUTDb PEIICHHUS.

Mertadopa — 3TO KOTHUTUBHBIM (DEHOMEH, BIIMSIOIIMIA
Ha MBIIIJICHHE YeJIOBEeKa U Ha MPOLIECC MPUHSATHUS PEIICHUs.
Mertadopa — 3T0 crocod MOCTUKEHUS OTHON BEIU B TEPMU-



Hax Jpyroi.

Meragopa — 3T0 «Ipyrov B3JIs1» Ha CUTYaLHIO.

Meragopa — «punocod», onpeaeasomui THII MUPOBOCIIPU-
ATAS 1 MUPOINIOHMMAHM, TO €CTh NIO3HAaHUE MMPA U YEJIOBEKA
B HEM.

MeTtadopa ucnonbp3yer yxke 100bIToe 3HAHHE.

Mertadopa no3BoJIsSI€T COEAUHATh TO, YTO CUATAETCS] HECOB-
MECTUMBIM.

Be3 meTtadopsl He CyIecTBOBAIO Obl «<HEBUAUMBIX MUPOB» —
BHYTPEHHEU KU3HU YEJIOBEKA.

Mertadopa — 310 nepemelleHre npooieMbl U3 BHYTPEHHETO
TI0JIS1 BO BHELIHEE.

Meragopa — 310 ucTopHsi, KOTOpast CBSI3bIBAET OOraTCTBO TO-
o, YTO BBl YK€ 3HAeTe ¢ 0OMacTSIMHU, B KOTOPBIX Bbl HE 3HAETE,
YTO JIeN1aTh.

MeTtagopa — 3T0 OTIMYUTENbHBIA MPU3HAK TeHus1, nOo cro-
COOHOCTH 00PA30BBIBATH XOPOIITYI0 MeTaOpy €CTh CIIOCOOHOCTD
pacro3Harb CXOACTBO.

Kk

Mertadopa — 3TO NOTpsICAOIIUNA UHCTPYMEHT MPOOYKIeHNEe
TBOPYECKUX PECypcoB. f 3TO Ha3bplBal0 «TPEHUPOBKA TBOpYE-
CKOH MbIIIIB»>. Eciiu BBl yMaeTte, 4To ee y Bac HET — Xopolas
HOBOCTb — OHa €CTh, POCTO HeTpeHupoBaHHasi. CUMBOJIN3M Me-
Tahop — 3TO YHUBEPCAIBHBIN, KPOCC-KYJIBTYPHBIN SI3BIK, CIIOCO0-
CTBYIOIIIUI Pa3BUTHIO BOOOPaKEHUSI.



Elile oHO W3 yIMBUTENBHBIX CBOHCTB— B KOYY-CECCUHM OHU
POXJAIOTCSA B COBMECTHOM ITPOCTPAHCTBE «KOYY-KJIMEHT» U Ka-
KHUM-TO HEBEPOSITHBIM 00pa30M MOTYT OT3bIBAThCS y JIBYX CTO-
POH, JieJ1ast CECCUI0 MOIIHee U IityOxe. 1 He TONbKO 1151 KJIMEeHTa.
Mertadopuieckoe uccieioBaHre CIIOCOOCTBYET Oosiee TITyOOKO-
My MOHMUMaHHIO ¥ TIOMOTaeT BepOaM3UpOBaTh TO, YTO OOBIYHO
CJIOKHO TIPOSIBUTH B MHP.



Kak paooraet metacdopa

Cudsi no0 nanrssum CoaHuem, MAIbuuK Haoooan,
KaK MOA0OOU UeN08eK COCPEOOMOUEHHO OMKANbIBAN KYCKU
om 6ONLULOTL CKANb HOUL 216100L.

— Iouemy mot denaeutv 5mo?

— I[lomomy umo 6Hympu cnpsmax ameen U OH XOuem
evllimu Hapyoicy, — omeemun Mukeaanodxceno.

Ipumua

OcHoBa MeTaopbl — 3T0 cpaBHeHUE. B HeM 3anenicTByeTcs
«TpegMeT (To, 4TO CpaBHUBAETCS), «00pa3» (TO, C YeM CpaBHU-
BAETCS) U «IIPU3HAK» (HA OCHOBAHWU YEro MpeIMET CPABHUBA-
eTcsi ¢ 00pa3oMm).

CpaBHeHME, KOTOPOE IIPOUCXOAUT C IIOMOILBI0 BOIIPOCOB KO-
y4a, YCWIMBAET 3TOT IIPU3HAK, BBI3bIBASA SMOLIMOHAJIBHOE BO3-
JefCTBHE HA KJIMEHTA, U 9TO MOMOTaeT HANTU BHYTpPH ceOsl OT-
KJIMK. 3a CYeT 3TOro IOJIy4aeTcsl WHaue B3MISAHYTh Ha 3aIpoc
B ceccuu (peumTh MpodiemMy, BbIpadoTaTh AajbHENIINE IIary,
HOJIyYUTb UHCAUT U T.1.).

Korga kimeHT metadopruyecku OObSCHSIET CBOIO CUTYALMIO
(co3maeTr cam WM UCHONb3YyeT MeTaopuyueckue KapThl) Mpo-
WCXOIUT TIOMBITKA PAccKa3aTh O HEM3BECTHOM, CPAaBHUBAsSI €TO
C 4eM-TO 3HAKOMBbIM. Taku 06pa3oM MpOTATUBAIOTCSA HUTH, KO-
TOpPbIE YCTAHABJIMBAIOT CBS3M MEXy TPOOIeMOi KJIMEHTa U Me-



Taopoii. A BOIPOCH YIIyOJISIOT 9TO OCO3HAHHWE, TaK KaK 3TO
JaeT BOBMOKHOCTh OOpaTUTh BHUMAHUE HAa Pa3INYHbIC ACTICKTHI
MEHTAJILHOTO OIbITA YeJIoBeKa. YTo U SIBIIsIeTCs 00IacThio MeTa-
(popuueckoro uccnenoBaHus.

YUTO MOKHO BBISICHUTH Yepe3 MeTaopy B KOyUUHIe?

DTO OYeHb ITyOOKUN MHCTPYMEHT, KOTOPBI MMO3BOJISIET UC-
CJIEIOBATh CTPYKTYPY MPOOJIEMBI, TPOAHATU3UPOBATH OIBIT KJIH-
€HTa, PaCCMOTPETh SMOIIMOHATILHBIN (POH, BIMSHUE CPEJIbl, BbI-
SIBUThH TemTanbT. KimeHT mist ceGs Takke MOXET OTKPHITh Te
3JIEMEHTBI, KOTOPBIE «TIOICBEYMBAIOTCS» U BBIXOJAT Ha MEPBBIA
JIaH, a TaKKe Te aCleKThl, KOTOPbIE OCTAIOTCS «B TeHW». UTO
TaKXke MOXKeT ObITh TEMOH IS JIaIbHEHIIel padoOTHI.

Mertadopa Takxke MOXeT ObITh OTCBUTKOW K MPUYMHAM, KO-
TOpBIE €CTh B KAPTUHE MUpa KiMeHTa. Hanpumep, kenanue uz-
MEHUTh CBOE COCTOSIHME (3MOIMOHANIbHOE, (pU3NUecKoe, SHep-
T€TUYECKOE) WJIM OTHOLIEHHUE K YEMY-TO MJIM KOMY-TO. ITO MO-
KEeT OBITh OTCBUIKOM K OTBETCTBEHHOCTH U €€ TIPUHATUH, padoTe
C KOHTPOJIEM, BBIPaOOTKeE I11aroB, IOUCKE PECYPCOB UM SHEPTUN
JUIS1 JOCTHKEHUs sxesaeMoro. Meradopa MOKET SIBJISTbCS Map-
KEpOM B [IEPECEUEHNU OKPYKAIOLIETO MUpa U BPEMEHHBIX Pecyp-
COB KJIMEHTA C TeM, KaKMX U3MEHEHUM OH XOUYeT B CBOEH ;KU3HM.

N xoyu 4yepe3 BoIpochl (POKYCHUPYET BHUMAHUE KJIMEHTA
Ha ero TeKyllue peakiuu K Meradope, 1 ToMy, Kak OHa MOXET
pa3BOpauMBaThLCA.



B Takoii pabote BaXHO yUMTHIBATH KPOCC-KYJBTYPHBIN ac-
nekT. Harpumep, B TpakKTOBKax OHOTO U TOTO ke 00pa3a MOTyT
OBITh Pa3INYUS Y ABYX PYCCKOSI3BIYHBIX KJIMEHTOB, HO KUBYIIIMX
B Pa3HbIX CTpaHax.

BaxHbIM 371€eMeHTOM OyZIET TaKKe SIBJISIThCS YPOBEHb CUMBO-
Jm3Ma B metadope. BoIensioT Tpu ypoBHS:

1. MnauBuayanbHbIi (KOTIa B CUMBOJI, KOTOPBI O3ByYMBAET
KJIMEHT, BJIOKEHBI JINYHBIE CMBICJIbI)

2. KynbrypHblll (34€Ch BIMSIHME OKa3bIBaeT 3M0Xa, HAlUO-
HaJIbHOCTb, BEPOUCIIOBE/IAHUE KJIMEHTA)

3. VYpoBeHb apxeruna (0OIeYeTIOBEYECKHUE CMBICIIBI, 3aJI0-
’KEHHbIE MOKOJIECHUAMM U OTCJIEKUBAOIIMECS Y Pa3HbIX HAPO-
JIOB).

Hanpumep, Kpyr B MHIUBU1yaJIbHOM YPOBHE MOKET O3HAYATh
reoOMEeTpUYECKy0 (purypy, Ha KyJabTypHOM ypoBHe — CosHiie,
LUUKJIMYHOCTb, & HA APXETUIIMYECKOM — €/IMHEHHE, KEHCKOE Ha-
qao.

[Mostomy B nuccnenoBannu Metadhopsl OyIeT YMECTHO 3aaTh
BOIIPOC Ha MCCJIEOBAaHUM TOTO CHMMBOJIM3MA, KOTOPBIA HECET
n300paxkeHue.

Yro eme merapopbl MO3BOJIAIOT €NATh KOy4y?

Co3paBaTh pecypcHOE COCTOSIHME M OC/IalJATh BHYTpPEHHe-
ro kputuka. C omoIipio MeTahOpUueCcKoro MoAaxoa Jerko Bbl-
SIBJISATH OTPAaHUYMBAIONINE YOSKAECH!S, BU3yaIM3UPOBATh TE CO-
CTOSIHUSI, KOTOPbIE MPOJBUTAlOT KJIMEHTA K €ro Leiau. DTO Ipe-



KpPaCHbI MHCTPYMEHT IJIs MCCJAEeJOBAaHMS MCTMHHBIX Hamepe-
HU, YOeXKIeHUIA, IIEHHOCTEH.



BapuaHTbl HCII0JIL30BaHUS
MeTa(opbl B KOYYHUHI€

1. V3MeHATh COCTOSIHME, HACTPOEHHE M BO3JIEUCTBOBATH
Ha YPOBHM SHEPIrUU YeJIOBEKA WM T'PYIIIbI JIIOAEH.

2. Ilomoratb cchopmynmpoBath 3ampoc.

3. YBujieTh CBOE MOBE/ICHNE WX TTO3UIIMI0 B HOBOH MepCIeK-
TUBE.

4. JIns n3MeHeHUs OrpaHUYMBAIOIIETO B3MIsAAA Ha TPoOseMy.

5. Pa3BuBarTh KpeaTMBHOCTb, NMEPEHOCMMYIO 3a PaMKHU KO-
y4-CEeCCUHU.

6. AKTMBU3UPOBATh HEPBHBIE LIEHTPbI TOJIOBHOTO MO3I'a, ITPO-
Oy’K/1aTh HOBBIE CJIOM BOCIIPUSITHS, YTO B CBOIO OU€pe.b IMOJIO-
’KUTEJIbHO BJIMSIET HA aHAJIN3 CUTYallUu.

7. Pe3ioMupoBath MojTy4eHHY0 HH(POPMAITUIO U OIBIT.

8. [lomorarpe yBUIETh HOBbIE BO3MOKHOCTY Y 3HAYCHHUSI.

9. lenaTh HEKOTOPbIE MBICITA 1 OCO3HAHUS OOJiee 3aTlOMHUHA-
IOLIMMUCS, KOTOPBIE TIOTOM HCIIOJIb3YIOTCS 32 pAMKaMU CECCUU.

10. TTomorats GBICTPO MPOAHAIM3UPOBATD, UTO JICHCTBUTEb-
HO HE XBaTaeT JyIsl PELICHUs 3aIpoca.

11. BBoguth nH(popMaIvio, MUHYSI yPOBEHb OCO3HAHUSI.

12. B rpynnoBom u/miyd KOMaHIHOM KOYYHMHI€ J€MOHCTPH-
POBaTh, HACKOJIBKO MHAUBUIYaJIbHO KK bl YEIOBEK MHTEpIIpe-
THpYeT MH(OPMAITHIO ¥ KK 3TO COOTBETCTBYET €ro COOCTBEHHON



KapTe MHpA U OIIBITY.

13. Hcnonw3oBaTh AJis YCTAHOBJIEHUS CBSI3M MEXIY IMpPO-
IJTBIM, HACTOSIIITUM U OY/TyIIIUM.

14. AKTUBU3MPOBATH TBOPUYECKOE MBIIILIEHUE, HABBIKU BU3Y-
QJIM3aIuK, OCO3HAHUE CBOEW CEHCOPUKH.

15. Tlomorars mepeBecT aOCTPaKTHBIN 3alpoC B KOHKPET-
HBIU.

16. YKperuisiTh KJIMEHTY CBOIO TOUKH 3PEHUsl, MO3UIIUIO, CU-
CTeMy LIEHHOCTeW W1 BEPOBAHUI.



Pynkiyu Metadopbl

Mema(ﬁopa — MO MblUlAEeHUE 8 MEXHUKAX UHO20.

. Jlaxogpgp

Kopusamu wmeracdopa yXoguT K apXETUIUYECKHUM CMBIC-
JlaM, 3aJeUCTBYS ITTyOOKHE KYJIbTYPHO-MH(POPMAIIMOHHBIE CIIOU
Ha MUKPO- U MaKpOYPOBHSIX.

IOHr B cBOMX uccienoBaHusx nucail: «OrpoMHOE MpeuMy-
ecTBO MU(OJIOTMYECKUX MPEACTaBIEHUI B TOM, YTO OHH TO-
pazo B OOJbIlle YeM MHOTHE ApPyrue CpeicTBa MCUXOJIOrhde-
CKOro BO3AeWcTBUSA». U Takke 00 3toM roopsat Ix. Music
u P. Kpoynu kak 06 yTOHYEHHOCTH TepareBTHYeCKor MeTado-
pbl: «CMBICT paCCKa3aHHOTO ,,[I0IAAET B TOUKY“, HO KAKHUM-TO
YAMBUTEIBHO OTCTpaHeHHBIM IyTeM. [IpoGieMa XOTh U BbICBE-
YMBAETCS, HO MPEJCTAET CIIOKOMHOM, PacIUIbIBYaTOM; IIOBECTBO-
BaHUE XOTh U MPOOYKAaeT CKPhIThIe BOBMOKHOCTH M CIIOCOOHO-
CTH, HO HEKUM OOOOITIEHHBIM U OTHIO[b HE HAMOPUCTHIM 00pa-
30M»

HaBaiite paccMoTpuM (PYHKIIMU MeTadOpbl, KOTOPbIE MOTYT
MPOSIBJISITHCS B KOYYUHTOBOM paborte.

— DKCHpeccuBHas
Mertacdopa nomoraeT BbIpa3uTh TPYAHBIN )i BepOaIu3alu
OIIBIT, HATIPUMEP, HACTPOEHUE UK YyBCTBa. Mcnons3oBaHue me-



TapOpPUYECKOro fA3bIKa YIpOIIaeT ITOT mporiecc. Jpyrumu cio-
BaMH, 9TO MOXHO Ha3BaTh KaK «IIOHUMaHKE HETIPOSIBJICHHOTO».
[Tpumep metaopsi:
«9mo cocmosiHue HanOMUHaem MHe 3anax uepemyxu U3 oen-
cmea. Mrne mam 0bL.10 npusimuo u 8kycHo. Bom mak s xouy, umo-
Obl ObLLO>.

2. lnarHoctuyeckas

O6pasbl, 03ByunBaeMble KJIMEHTOM B MeTaope, BKIIOYAIOT
CO3HATEJIbHOE M OeCCO3HATENIbHOE YesIOBEeKa. JTO IOMOTaeT BbI-
XOIWTh Ha YPOBHU ITYOMHHOTO MUCCJIEJIOBAHUS B KOYY-CECCHU.

[Tpumep metadopsi:

«9mo cr06HO oueHvb 2ayboKo noo 3emaeil ckpvimo. H mHe,
umoobL SMo 0OCMAaMb, NPUOENCsL OOPAMUMbCSL K KAKUM-O CU-
NaM, KOMOPbIX Y MeHs celiuac Hem. Hau s oymaro, umo ux Hem».

3. JluccoumanyaTuBHasI

C momorpio aAucconMany B MeTaope, KIMEHT HaOmoa-
eT MpoOJieMy C TO3UIMK «CTOPOHHETO HAOMIONATeNs», CJIOBHO
CO CTOPOHBI.

STO MO3BOJISAET CHU3UTh YPOBEHb OLIEHKHM W BHYTPEHHEW
BKJIIOYEHHOCTH U 3(P(PEKTUBHEE HAUTH PELLICHUE.

[Tpumep metaopsl Ha OCHOB MeTapOPUUECKON KapThI:

«Mos npoonema — caoeno aadbupunm. Tam unmepecto, cokpo-
suwa nexcam ecsikue noo kycmamu. Ho maxoe uyecmeo, umo s
mam mak OA6HO X0JCY, U NOPA BbIOUPAMLCS, HO 51 He BUICY Bbl-



xooa... /lymaro, umo MHe HAOO NPOCMO NOOHAMbCS HAO NAOU-
PUHMOM U NOCMOMPENb C8EPXY, 20€ MO 8bIX00»

4. IposBrsiomast

Meracdopa momoraer BBICTpauUBaATh CBS3M MEXAYy padoTOr
MOJICO3HAHMS Y TIOMCKOM PEIeHUs IJisl ONpe/IeIeHHON CUTYya-
1uu. B TakoM ciiydae, UMEHHO OHA CTAHOBUTCS caMbIM 3ek-
TUBHBIM CIIOCOOOM «IIOJICBETKM» B TIOMCKE PEIIeHUsI.

Mertadopa npeodpasyeT HeraTUBHBIH OITBIT B IIEHHBIN pecypc,
JAIONIUH CHITY 1)1 OyAyIIUX U3MEHEHU.

5. [ogcHsmomas

B meracope nporicxoaut 3ameriieHue aOCTPaKTHBIX, CUMBO-
JIMYECKUX TOHSTUN KOHKPETHBIMU CHMBOJIAMH, CIOBHO «O4Ye-
JIOBEUMBAHUE» WX, CO3[IaHUE TeJECHOM (pOPMBI. ITO MOMOraer
HE TOJIBKO YIIPOCTUTH BOCIIPUATHE MPOOIEMbI, HO U OTCJIEKUBATh
BHYTPEHHHE PEaKIIuu.

[Tpumep meragopsr:

«Taxoe owywernue, umo sma CUMYAUUSL NOXOHCA HA OePeBsIH-
HYI0, HCECMKYIO PAMY U3 2PYObLX OOCOK, CKPENAEHHBIX OONLUUUMU
260305IMU. A 51 CAOBHO GHYMPU SMOU PAMbBL U XOUY 8bIOPAMbCSL».

6. 3HaKOMCTBO C BHYTPEHHUM «I»

Korza 4yepe3 meradopy KJIMEHT 3ariisblBaeT «BHYTpb ceOs»
M C TIOMOIIBIO 3TOTO TMOTPYXEeHUs MPOUCXOIUT CBOEOOpa3HOe
3HAKOMCTBO CO CBOEH CYTBIO.



UYepes meraopy KJIMEHT MPUOTKPHIBAET CBOM BHYTPEHHUI
mup. U 310 1o3BoJISIET «ITO3HAKOMUTHCS» C HOBBIMU CTOPOHAMU
CBOEU JINYHOCTH.

7. I'etrranst

SIpko mposiBnsieTcst B padoTe ¢ MeTahOpHUECKIMHU KapTaMHu.
Knmenr, oOpabarbiBasi CBOM 3ampoc U BHIOMpasi KapTy, BUIUT
Hekuii o0pa3. To, 4To BBIXOIUT Ha NEPBBIi [1J1aH ¥ 3aHUMAET 1IeH-
TPaJIbHOE MECTO — SIBJISIETCS KJIIOUEBOUM (PUTypOl M CTAaHOBUT-
cs1 IPeAMETOM HccenoBanus KimenTta. O0 3ToM oOpa3e KJIMEHT
OobIIIe BCETO CKJIOHEH TOBOPHTH, HATIOMHSIET 00pa3 JeTassMu,
¥ MOXET BO3BpAILATbCs K HEMY B CBOEM HCCIIEJOBAaHUU TIO3XKeE.
A 00passbl, He aKTyaJbHbIEe B JAHHBI MOMEHT — YXOIAT Ha BTO-
POM IJIaH, CTAaHOBATCA (POHOM. DTOMY YAEJIAETCSA MajO BHUMA-
HYSI TIPY OTMIMCAHUK KapThl M CBOETO OIIYIIEHUs OT pabOTHhI C HEl.






Kapma u3 xonoovt «Memaghopura»

8. «Ara-apdekT»

«Ara-3¢deKT» yacTo ele Ha3bBaloT nHcainToM. Heoxugas-
HOE U OYEHb SIPKOE OCO3HAHME MPOOIeMbl UM TOHUMAHUE CH-
Tyall{ B LIEJIOM.

WHcaiiT — 3TO 03apeHure, KOTOpoe MPUBOAUT KJIMEHTA K pellie-
HMIO 331a4M TBOPYECKMM, HETPUBUAJIBHBIM, TOPON HEOXKHIAH-
HbIM ITyTeM. Vi1 BHe3aHO HaiiJeHHOe pellieHre TPOoOIeMbl, KO-
TOpasi JABHO «My4YaJla» KJIMEHTA.

3TO MOXET POAMUTCS B MOMEHTe MeTaophl, KAK MIHOBEH-
HBII1 IEPEHOC U3 OJHOTO KOHLETITYaJIBHOTO IPOCTPAHCTBA B JIpY-
roe. Hexotopble uccienoBaTe ONUCHBAIOT ITO KaK 3aXBaThIBa-
IOIIMIA MOMEHT OTKPbITHS, BbI3bIBAIOLIEE TAKUE K€ IMOLIUH, KaK
ecsi Obl Mbl KAKMM-TO YyJOM BAPYT NEPEHECIUCh U3 CBOEH KyX-
HM Ha BepluHYy ropsl ®ya3usamel. Bes pasHuua B ToM, 4TO Me-
Tacopa MEPEHOCUT HAC HE U3 OIHOro (PU3UYECKOro MPOCTPaH-
CTBa B JIPyroe, a C OJJHOIO YPOBHS BOCHPUATHS CBOEH NPOOIeMBbI
Ha HOBHIM. KiIMeHT He coBepIiaeT ero CO3HaTeIbHbIM YCUJIMEM,
9TO MPOUCXOIUT OyIaroiapst CHOCOOHOCTSIM MbinieHust. [1o cyTu,
9TO NepeKTI0YeHe BHUMAHKS Ha HOBbIE, HEO)KU/IAaHHbIE, HEBU-
JaHHbIE paHee acleKThl BOCHPUATH. Takoe MPOUCXOOUT C Ha-
IIMMH MBICIISIMU TTIOCTOSTHHO, M MeTapopa, Kak pa3, MOXKET CTaTh
TOJIYKOM J1J151 3TOTO.

WHcaiit B MeTaOopryeCcKor KOHCTPYKIMH 3(PPEKTUBHO Mpo-
JBUTaeT KJIMEHTA B €r0 MOHUMaHUU IPOOJIEMBI.

YroObl MPOM3OIILIO O3apeHre, AOJKHBI OBITh COOMIONEHBI



HECKOJIbKO YCJIOBUM. A UMEHHO:

1. B Havane ceccum TOUHO OOO3HAUEHBI 1IEJT PAOOTHI.

2. Komdopt ans kiaveHTta. 31ech KOy4dy BaXHO CO3[aBaTh
CMOKOWHYI0 U Oe30macHyto atMmocdepy.

3. JlaBaTh KJIMEHTY CBOOOAY [UIsl Pa3MbIIUIEHHIA, TTOMOTast
MaKCUMAJIbHO «BBITPYXkaTh» UH(POPMAIIIIO Yepe3 KOYYHMHIOBbIE
BOTMPOCHI.

4. JlaBaTb KJIMEHTY BpeMs MOAyMaTb U HE TOPOIUTH €rO.
«boubllie Bo3ayxa» B CECCHUH.

5. TognepxuBath KiaveHTa B mporecce. s 6omee addek-
TUBHOM pabOTHl MOXHO UCTIOIBb30BaTh Mojieib GROW.



MOOESTb GROW

GOAL / LENb
41O BbI XOTKTE?
Kakoea Bawe uens?

K KaKoMy CPOKY Bbl XOTMTEe OOCTUYb
cBoen uenun?

Kak Bbl NOMMETE, 4TO OOCTUINM
»enaemoro pesynsrata?

Kak 31oT pesynstaTt NnoBNuaeT Ha
apyrue chepbl Bawen MU3HK?

YTo BbI NONy4MTe GNnarogaps
AOCTUMEHMIO UENN?

OPTIONS / BAPUAHTDI

Kakue y Bac ecTb BO3MOXHOCTM?

YT1o Bam noHapobuTbea ana
AOCTUMEHMA LUEenn?

Kakue y Bac ecTb ansTepHaTuBbI?

KTO Bam MOMET NoOMOYb B pelueHmnmn
3anadm?

YTOo MOXHO caoenaTb?

YTO MOMHO caenaTth yxKe ceryac?

REALITY / PEATIBHOCTb

Kakaa celyac cuTyauua, B KOTOPOW
Bbl HaxoauTeck?

YTO Ve coenaHo?
e Bbl NO OTHOLWEHWIO K pe3ynesTaTty?

Kakue HaBbIku [ cnocobHOCTH y Bac
€CTb ANS JOCTUMEHWS Lenm?

Kakwe dakTopbl BIUAKT Ha
pe3ynerar?

Kakwe pecypchl ecTb Ans
AOCTUHEHWS Lenu?

WILL / HAMEPEHME
Kakum Bbl BUOUTE NNaH?
Kakow ByneT nepeblia war?
Kak Bbl Bynete AeMcTBOBaTh?

Kakyio OTBETCTBEHHOCTb Bbl FOTOBbI
B3ATb Ha ceba?

Yto BbI ByAeTe nenats?



Buabl metadop ais
HCCJe0BAHNS B KOYYHHIe

Bce ozpomnoe 30anue Bcenennoli, npeucnonnentoe
JICUBHU, NOKOUMCSL HA KPOXOMHOM U 8030YUHOM
menvye memaghopul.

Xoce Opmeza-u-I accem

Meragopa 061a1aeT yIMBUTEIbHBIM CBOIICTBOM «IIpesioMJIe-
HHSI», KOTOPOE J1IaeT BO3MOKHOCTh Pa3IJIsi/IETh HOBOE COZIEpkKa-
HIEe B OOBIYHBIX BEIIaX, a 3aTeM MEPEHECTH ST CMBICITBI 32 TIpe-
eIl 00J1acTH, Te 9T0 BO3HUKIIO. [ToMrMo 3T0T0, B KaXA01 Me-
Tapope ecTh «CKPHITOE 3a SIBHBIM» — CKPBIThIE CMBICITBI, PACKPBI-
Basl KOTOPBIE, YEJIOBEK MOMYYaeT BO3MOKHOCTh YepraTbh HOBOE
111 MUPOTIOHMMAHHMSI U PEIIeHUsI CBOEH MTPOOIEMBL.

ITO CIOBHO BOJIIEOHBI MEIIOYEK, B KOTOPOM KakIblid Ha-
XOAUT TO COKPOBHIIE, HA KOTOPOE I'OTOB U KOTOpOE CHOCOOeH
OTBICKATb.

1. O6menpunsaTas metagopa

Dta mMeraopa CKOpee OTHOCUTCS K YCTOMYMBBIM BbIPaKEHU-
sIM, TIOCJIOBUIIAaM U MOrOBOpKaM. To, YTO MOCTOSIHHO «HA CITy-
Xy» M MOXET HCIOJIb30BaThCA B peuM Kak aekopauus. Ho 3to
He HeceT IIyOMHHBIN CMBICT U He UMeeT B ceOe TpaHcdopMariu-
OHHYIO SHEPruI0 151 U3BMEHEHU.



[loaTOMy BaXHO MOHUMATh POJIb 3TOTO BBIPAKEHUS UCXOAS
U3 KOHTEKCTa. SIBisieTcs i ckazaHHas (ppasa KJIMEHTOM «JIEKO-
POM» peuM WUJIH K€ OHA BaKHA [ aJibHEHIIeN padoThl?

2. «MeptBasi» meracopa

B HexoTtopoMm pojie oTHOCHTCS K oOmienpuHsTon Meradope,
HO C CYIIECTBEHHBIM oTiinuuveM. Eciau B mepBoM cilyyae Koyu
CMOTPUT Ha KOHTEKCT, KOTAa OHAa MPOM3HECEHa, TO B Cllydae
C «MEpTBOW» KOHTEKCTa HUKAKOI'O HET, U OHA MPOCTO 3aMEHSIET
«CJIOBA-CBA3KMN».

Hanpumep, «s1 yJaoBWIa CyThb».

3. UyBcrBeHHast Metadopa

Mertadopa packpsiBaeT riiyOOKHe MPUYHMHBI, JEMOHCTPHUPY-
€T YyBCTBa, TIOMOTaeT OOBSCHUTD CIOXKHYIO CUTYAIIMIO, CO3aTh
KapTy JJ1s1 TIOUCKA Ty TH.

4. OHTONOrNYecKre Metadopst

310 CBOEOOpa3HbBIN CIIOCOO BOCHPUATHS ISUCTBHIA, COOBITHI,
SMOLMI Yyepe3 CpaBHEHUE UX C KAKUMHU-TO OObEKTAMHU U3 OKPY-
*Katoriero mupa. Harprmep, «pocT 11eH 3aroHsieT MeHsl B yroji».

st uccneioBaHrsi BOIPOCHI MOTYT OBITh HAITPABJICHBI HA pac-
KPBITHE 3THX OOBEKTOB, X CBOKMCTB, KauecTB. M Kak Mx xapak-
TEPUCTUKU CBSI3aHbl WM OTPAXKAIOT CUTYALMIO KJIMEHTA.

5. Meragopa aBuKeHust
SABnsieTcss aJbTEPHATUBOW MPOCTPAHCTBEHHOM MeETa(OpBbI.



Kax npaBuiio, B Heli 3ByUUT HarpasiieHue IBuxkenust. U ato Oy-
JeT MOACKA3KaMU JJI KOy4a IPY UCCIIEJOBAHUM €€.

Takxke cona oTHOCATCA MeTadopbl CBSA3aHbl C JIEMEHTaMH,
KOTOPbIE TIOMOTAIOT IBUAKEHUIO (BOJA, BO3/1yX, 3€MJIS U T.1.)

6. MetadopsI-BMeCTHIIHILA

910 (POPMYITUPOBKU KIUEHTA, IJI€ UCTIONIB3YIOTCS COCTOSTHUS,
MO py’KeHHE B KaKOE-TO MPOCTPAHCTBO (ce0s1 CaMOoro, CUTYaIIUIO,
TOYKY 3pEHMS U T.1.).

Hanpumep, «OH y MEHA Ha KPIOUKE».

7. CtpykTypHble MeTadopsbl

Korna oauH cMmbIcn «cpsAtaH» B cMbiciax japyroro. Hampu-
Mep, «BpeMsi-IeHbIM». 3/1eCh MPOUCXOAUT TIOHUMAHUE U Tiepe-
’KMBAHUE CYIIIHOCTU OIHOTO BU/IA B TEPMUHAX JPYTOM.






Kapma u3 xonoovt «Memaghopura»

8. IlepconuduipoBanHbie MeTagOpbl

B 3T0ii KaTeropum NPOUCXOOUT «OUYeTIOBEUYMBAHME» COOBITHS,
CJIOBHO OHO KMBET COOCTBEHHOM KHM3HBIO. A KJIMEHT B 3TOM CJIy-
Yae SBJISIeTCSl CTOPOHHUM HaOsofaTesieM WM HeloCpeACTBEH-
HBIM YYaCTHUKOM.

9. OpueHTanoHHble MeTapOphI

«Bc€ HensBecTHOE CBEpXY, a BCE UBBECTHOE CHU3Y»

UccnepoBanne wmetagopbl, HAXOAAIIEHCS B IPOCTpaH-
CTBE (BBEPX-HU3, BHYTPU-CHAPYXKHU, NIepeIHsSI-3aIHsAS] CTOPOHA,
LEeHTp-nepudepus 1 T.1.)

CBEPXY - CHU3Y
Co3HaHme. Npeackasyembie Becco3HaTenbHoe
6yaywue cobbiTHUsA
«H HaxoXyCb B NoABeLlEeHHOM . HokonaTbea o cyTu
COCTOAHWUKM» . nyboko Norpysutecs B TeMy
KOy mHcanT» . Haitn kopeHb Npobnembl

«MoabpoCKHTh MOHETKY»

Y yenogeka HEeT OTBETOB, OHM YenoBek 3HaeT OTBETbI, OHM
«B NpOCTpaHCTBE» ¢ HaxoOsaTCcH «BHYTPW»

BaxHo mnpu uccinenoBaHMM Takoud MeTadOpbl YUWTBHIBATH
KPOCC-KYJIbTYpHBIM acleKT. Tak Kak B KaXIOH KyJIbType ecTb



pa3HUIIA B BOCHIPUSATUM OTHHUX U TeX ke 00pa3oB.

10. Metadopbl-METOHUMU ST

Korga kimeHT B MeTaope UCMosb3yeT OfHY CYITHOCTb st
OTCBUIKM Ha APYTYIO, M UMEIoIasi CXOKKEe YePThl WJIU CBOMCTBA
IPOOJIEMBI, KOTOPYIO KJIUEHT XOUYET PElIHTh.

Harnpumep, «ragKeTsl 3aBOeBaJIM yMbl IOAPOCTKOB». st 1c-
clieloBaHMs1 Takor MeTaopbl MOACKA3KaMu 11 (popMyapOBa-
HUSI BOIIPOCOB OY/IYT IJIAroJibl, CBOMCTBA 0OBEKTA, CYIIHOCTD, Ye-
pe3 KOTOPbIM IPOU301ILIa METOHUMMUS.

11. Metagpopa ¢ BKJIIOYEHHBIMU CUMBOJIAMU

OT10 oTAenbHasA MeraopuyecKkas Ipynna, OTIMYAIIAACA
TEM, YTO KJIMEHT UCTIONB3YET B CBOEM SI3BIKE OIPENIEIEHHBIE CJIO-
Ba-CUMBOJIBI, KOTOPBIE MOTYT OBITh MapKepamH JUIsl JOTOJTHH-
TEJILHOT'O MCCIIENOBAaHUSA (HaIpUMED, MEKKYJIbTYpHAsA UIEHTUY-
HOCTB). [IBa uesnoBeka, roBOpALIMX Ha OOHOM SI3bIKE U KHMBYLLIUX
B OJIHOM CTpaHe MOT'YT UMETh Pa3HbIM KYyJIbTYPHBIM KOJ U3-3a TO-
ro, YTO OOUH OyHET SIBIATbCS SMUTPAHTOM, a JAPYTrod pPOIUIICS
B 9TOM MECTE.

[Toatomy ecnu B MeTadope eCcTh CUMBOJIMYECKHUI SI3bIK, TO
MOHO NPUIIACUTh KJIIUEHTA IOUCCIIEA0BATH (UTO CTOUT 32 ITUM,
YTO BaKHOTO 3TO HECET AJIsl HEro, Kakoi eCThb JOMOTHUTEIbHBIN
cMbIci). Takske 3T0 000raTUT MPaKTUKY Koydya B paboTe ¢ Mex-
KYJIbTYpHOM CPEJIOii.



sk

INoaBons uror, nmogenoch COOCTBEHHBIM OnbITOM. HaOmonas
MeTadopsbl, CKa3aHHbIE MOUMU KJIMEHTAMU B CECCUSIX, Hanbosee
SIPKMMU, JAIOIIMMU WHCANTHI ObLIM UIMEHHO CO3/IaHHbIE Mepco-
HaJIbHO. .. $1 MX Ha3BIBaIO «30JI0Thie MeTaOpPhI».

Takue (popMyIMpPOBKHU, KOTOPBIE POKIAIOTCSA HE U3 YCTOMYH-
BBIX BRIPQKEHUE, KaK HAITPUMED «BPeMsl — CJIOBHO BOJIa», a BHYT-
pU Ha OCHOBAHUU CBOETO OMbITa M aHanu3a. Ellle ux Ha3blBaioT
«ucTUHHBIe MeTadopbl». OHU U JIeKaT B OCHOBE JIIOOOH TBOP-
YECKOM MBICIIH, KOTOPBIE B MOCJIEICTBUU JIAI0T BO3MOXKHOCTb UC-
CJIEIOBaHM S, PA3BUTHS aHAJIOTUH U TIEPeKJIaAbIBAaHUS TTOTyYeH-
HOro OECCO3HATENTLHOTO OIbITA HA PeasIbHYI0 CUTYAIUIO B KU3HU.



Bo3Mo:xHBIE TPYIAHOCTH
B padote ¢ meTadopoii

1. KiiueHT He MOXKeT 1aTh 00pa3HOe ONMHCAHHE CBOUM
SMOLUAM.

B stom ciydae nonpoOyiiTe nepedopMyarpoBaTh CBO BO-
MpOC, CIIPOCUB, C YEM acCOLMUPYETCs y KJIMEHTa ero 3ampoc?
HekoTopbIM JIOIIM CIIOBO «accoumanusi» OyaeT 6osee MoHSTHO,
YeM CJIOBO «MeTaopar.

Tak:ke Bbl MOXETE MOIMPOCUTh KJIMEHTA JaTh ONUCAHUE CH-
Tyallud, B KOTOPOW OH HaXOJAUTCS, €CJIM BO3HUKAIOT CJIO)KHOCTU
B (bOpMYJIMPOBAHUM META(OPHI 7151 CBOETO COCTOSIHHUS.

I[o onbITy CKaxy, 4TO HEKOTOPHIM KJIMEHTaM YJaeTcs 10cTa-
TOYHO OBICTPO chOPMYIUPOBATH 00pa3, ECM 3a1aTh €My «paM-
Ky» HOMPOCHUB CKa3aTh IIEPBOE CJIOBO, KOTOPOE MPUXOAUT HA YM.
N yxe nocie nouccnenosars 310.

2. KiineHTy CJ10KHO nepeaaTh CBOH OLYIeHMs].
Yacto CJI0KHOCTD 3/1eCh BOHUKAET C MOAOOPOM CIIOB. 3/eCh
MOKET MOMOYb META(POPUUECKUE KAPTHI WIIA CITUCOK SMOLIMM.

YTo MO:KeT yCHJIHNTH B KOy4-ceccun MeTadpopuuecKui
MOAXO0/X

Crmcok, KOTOpbIM BBl HAUJIETE HUKE —IIAPOK U MOJgpa3yMe-
BAaeT He ITPOCTO UCCIIeI0OBaHKE MeTa(pOpbl KJIMEHTA KaK TAKOBOU.



Ho Take u comyTCTBYI0IIYyI0 padoTy ¢ SMOIMOHAILHBIMU H3Me-
HEHUSIMM KJIMEHTA, KECTOB, MUMUKH, UHTOHAIMK. OTCiexuBa-
HHE 3TOro MO3BOJISIET JieJIaTh CECCHIO ITyOXe W ObIcTpee mepe-
XOIUTh Ha MCCIIEIOBAaHKE YPOBHSI «KTO» (TpaHc(opMaIiMoHHbIe
MPOLIECCHI YEJIOBEKA), & HE TOJIBKO OCTABAaThCsl HA YPOBHE «UTO»,
MoJpa3yMeBasi AEWCTBUS KJIIMEHTA OTHOCUTENIBHO €ro 3arpoca.

Wrax, Mmetapopruyeckuii Hoaxos no3BossieT ryoxke padoTarh
C TAKMMHU aCHEKTaMH, KaK:

1. Omnpenenenne CBOMX CWIBHBIX M YHMKAJIBHBIX CTOPOH
Y CIIOCOOHOCTEM, a TaKKe CIIOCOO0B pa3BUTUS U COBEPIIIEHCTBO-
BaHUA UX.

2. BeicTpauBaHMe CBOEW TNEPCOHAIBHOM MOIEPKHUBAIOIIEH
Cpembl WJIH MOMCK CIIOCOOO0B BOCCTAHOBJIEHHSI CBOETO COCTOSTHHS.

3. MeHsTh CBOM YMOHACTPOEHMS U BJIUSTh Ha (pU3MUYECKOE
Y MEHTAJILHOE CaMOYyBCTBHE.

4.0O0HapyXUTh CBOI0 UCTUHHYIO MOTHBAILIIOHHYIO CTPATErHIO
JUIsl IBVOKEHUSI TIO CBOEMY ITYTH.

5. BelsicHEHME CBOMX LIECHHOCTEN U CMBICJIOB

6. ITonck cBOero BHYTPEHHETO LIEHTPA U CUJIbHBIX CTOPOH.

7. Co3pnaHue TU1aHa ISMCTBUI 1 MPOMMCHIBAHME 1ar0OB, YTOObI
Opath Moji KOHTPOJIb CBOIO JKH3Hb.

8. Uccrnenosanue BOIPOCOB JIMYHOTO Pa3BUTHUS (IO3UTUBHOE
MBIIIIJIEHUE, JINYHASA U TPO(peCcCUOHAbHASA 3(P(PEKTUBHOCTS, 110-
CTAaHOBKA UCTMHHBIX L€/ U (POKYCHPOBKA Ha HUX, MIOBBIILIEHNE
J0XO0/1a M YBEPEHHOCTH, CHUKEHHE YPOBHS CTpecca U YyBCTBA



HEONPENIEJIEHHOCTH ).
9. YkperuieHre BHYTPEHHEW MYIPOCTH U OCO3HAHHOCTH.
3nech s XOuy HEMHOTO 3ajiepkarbcs. Tema OCO3HaHHOCTH
OUEHb YaCTO «(POHUT» B Pa3HbIX KypcaX, KHUIaX, TPEHUHIaxX U,
€CTECTBEHHO, B KOyuuHre. Ul cyliecTByeT ee MHOKECTBO UHTEP-
MpeTaluu.

Oo6pamrych k Tpyaam [latanmxami u Orio, O3aMMCTBOBAB
(popmynupoBKy U3 Cy(PUIICKMX MPUTY U HOTMYECKUX CYTP B TO-
WCKE OMMCAHUs CI0OBA «OCO3HAHHOCTH».

«OCO3BHAHHOCMb — MO UEHMPUPOBAHUE CEOsl.

Oco3HanHoCcmv — 3mMo HageoeHue NOpPsIOKa 6HYMpU ceos.

9mo omcaedxncusarue c60e20 HACMPOEHUs: U HACMPOEHUSL CEO-
Ux mulicael. Imo Habmooams u 3a00MuUmMsbCs 0 mene, UCcAeoo-
6amMb CE0U NPUBLIUKU U, NOBMOPSIOUAUECS], MEUAIOWjUe Hauemy
PAa36UmuIo nogedeHue.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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