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HekoTtopble U3 OnMMCcCaHHBIX B KHUTE€ METOAOB MOT'YT CUYMTAThCS MPOTUBOPEUAITAMU
obmmenpuHAITHIM HopMaMm. [loxkanyiicta, caMOCTOSITETbHO, OIMUpPAsiCh Ha CBOU
3JIpaBbIi CMBICJI, BHIHOCUTE CYXkJIEHUSI O BOBMOKHOCTH UX MPUMEHSIEMOCTH JIJIsI
ceOs1 IMYHO, OO BHI Jie/IaeTe 3TO UCKIIOYUTEIBHO Ha CBOM cTpax U puck! [Ipocum
TaK’Ke MPUHSATH K CBEAEHMIO, UTO TOT CTUJIb, KOTOPHI BpeMEeHaMU IMPUMEHSIETCS
TUTSL M3JIOKEHU S MaTepraia, OblT BBIOPaH TAKOBBIM MCKJTIOUUTELHO B LIENSX
JIY4IIIero JOHECEHMS CMBIC/Ia COOOINEHUsI, TIOTOMY, €CJIA BbI CJIMIIKOM JIETKO
oOMXkaeTech WM Yepecuyp MEeNeTHILHBI - MOKaTyHCTa, He YUTANTe Ty KHUTY !
Ecnu ke Bbl BCE-TakW PUCKHETE €€ YUTATh, TO TIOMHUTE, YTO BAC MPEyIPEAUINA O
MOCJICICTBUAX !
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A YUynakoB
I'psizHble TPIOKH NPOAaK HH(ONPOIYKTOB

IIpeaynpexaenue

Hekotopsle u3 onvcaHHbIX B KHUT€ METOIOB MOTYT CUMTAaThCs MPOTUBOPEUYAIIME OOIIETIPH-
HATBIM HOPMaM.

INoxaunyiicra, caMOCTOSITEIbHO, OIUPAsICh HAa CBOH 3/1paBblil CMBICJI, BLIHOCUTE CYXJEHHS O BO3-
MOKHOCTH MX IPUMEHSEMOCTH 1151 ce0sl IMYHO, KOO BbI JIeJIaeTe 3TO UCKJIOUMTEIBHO Ha CBOM CTpax
Y pucK!

ITpocum Takxke NPUHATH K CBEAEHUIO, YTO TOT CTUJIb, KOTOPBII BpeMEHaMH PUMEHSETCS IS
M3JI0’KEHH S MaTeprasa, ObUl BbIOpaH TaKOBBIM UCKJTIOUMTENIBHO B LEJIAX JIyYLIEro JOHECEHUs CMBIC/Ia
COOOILEHUS1, TOITOMY €CJIY Bbl CIIUILIKOM JIETKO OOM>KAeTeCh MM Yepecuyp IIeNeTUIIbHBI — MOKaTyii-
CTa, HE YMTANTE Ty KHUTY!

Ecnu ke Bbl BCe-TakM PUCKHETE €e YuTaTh, TO IOMHHTE, YTO Bac MpeaylnpeJii O Mocie/l-
CTBUSAX!
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Ilo cepbé3nomy:

INonnvHHast npuvrHa, Jexalas B OCHOBE IICUXOTPUTTEPOB, CIIOCOOHBIX MOTUBUPOBATh, BJOX-
HOBJISITh M BJMATh HA YeJIOBEKa B HANpABJEHUE IMPUHATHSA MM pELIeHUs O MOKYIKe He BCeraa
M3BECTHBI JJa’Ke ONBITHBIM ITPOJABLIAM.

3HaHMe TUX MEXaHU3MOB MOXET OBbITh MOIIHBIM OpPY)XHeM, Kak B OM3Hece, TaKk U B OOBIYHOM
KU3HU.

MHorue U3 3TUX TPUTTEPOB, KOTOPHIX 1O OOJIBIIIOMY CUETY HACUUTHIBAETCSI OOJIBIIIE CTa, a T10
OYeHb OOJIBIIOMY CUYETY M TOTO OOJIbIIE — SIBJSIOTCS OBOJBHO CKPHITHIMU M 9acTO aOCOIOTHO TIPO-
THUBOPEYAIIMMH TOMY, YTO Mbl IIPUBBIKJIM OKUJIATh OT MO-HACTOSILIIEMY MOIIIHOI'O MHCTPYMEHTA.

Bo3MOXHO BBl TIpHMeHsIeTe HEKOTOpbIE M3 HUX IS TOTO YTOOBI MCIIOABONb BJIUATH HA OKPY-
XKAIOIIMX TOPOIO Jake He 3amevasi 3TOro.

Jluteparypa Ha 3Ty TeMy KpailHe OrpaHuYeHa, HECMOTpPs Ha TO, YTO HEJOCTAaTKa B KHUIaxX U
CTaThsIX Ha TEMY IO IICUXOJIOTMH He HaOJTI0/1aeTcsl.

On1HaKO NCUXOTPUTTEPBI — 3TO HE COBCEM IICHXOJIOTHs1, 3TO CKOpee TEXHOJIOTHS UMEIoLas AesI0
HE C TEOPETUYECKMMU OOBSICHEHUSIMU M PACCYKIEHUAMH, a C YUCTO MTPAKTUYECKUM [TPUMEHEHUEM.

Cama KOHIIENIMS TICUXOTPUITEPOB OblIa pa3paboTaHa OTHOCHUTEIBLHO HelaBHO. OHa MOKa3bl-
BAeT CBSI3b BceX I(PPEKTUBHBIX CXeM YOk JEHHS MeXy COOOM U OOBSICHSIET, KaK MOXKHO COETMHUTh
B OJJHO FAPMOHUYHOE LIeJIOe U YMEJTYI0 JIMUHYIO IPOAAXy- MPOAAKY C IOMOLIBIO CJIOB, U MPOJAAXKY C
MOMOIIBIO IEMOHCTPAIMH ¢ YOk JEHHEM ITPpY IMTOMOIIH MEYaTHOTO TEKCTa.

[MockomnbKy MHTEpeC K mpueMaM M criocodam 3(p¢eKTUBHOrO BIMSHUS ObUI BCerga O4YeHb
BBICOK, a U3yUeHHE NICUXOTPUITEPOB COBCEM HE TPYAHOE 3aHATHE U 3aHMMAIOILEe COBCEM KOPOTKOE
BpeMsl, puueM 3((PEeKTUBHOCT OT UX ITPUMEHEHUsI KpaiiHe BBICOKA, 9Ta TeMa MOMEHTAJILHO CTajia
BEChbMa TOIYJISIPHON M BOCTPEOOBAHHOM KaK CHEeLHaIMCTaMH B JIIOOBIX 00JacTsX, TaK M OOBIYHBIMU
JHOIbMU.

BonbIMHCTBO U3 TPUITEPOB ObUIM OTKPBITHI TEMM, KTO MHTYUTHBHO MJIM HAa OCHOBE OINbITA
Hay4YWJICs XOpOLIO YOe:XAaTh APYTUX JIIOAEH.

INoxauyit, nepBbIM HaMEKOM Ha BO3MOKHOCTb CYLIIECTBOBaHMU I TAKUX JIEMEHTOB ObLT A pUCTO-
TeJIb, 32 KOTOPBIM ITOIILIA LieJIasi BEpeHULIa MocyeioBaTesel, BKioyas He3abBeHHoro Jleitna Kapueru.

B koHn1ie 80-x rooB npouuioro Beka 1ucciieJOBaHus MEXaHU3MOB OIepaTUBHON MOTHBALIUH, &
Takke pa3padoTKa TaKMX TeXHONOrui Kak TpancakTHbi aHanmm3, HJIIT u apyrux, mo3Bonmiio ynpo-
CTHUTh 33124y M COCTaBUTb IEPBbIe PaOOTAIOIINE CXEMBI.

OTH cxeMbl OBUTH Cpa3y ke anpoOMPOBAaHBI B PEATbHOCTH M JOKAa3aJlM CBOI0 pabOTOCHOCO0-
HOCTb.

Cama KOHIENIMS TMCUXOTPUITEPOB MOSBUIACH B 3aKPBITHIX HCCIIEAOBAHUAX MPUMEPHO JIET
copok ToMy Ha3aj. C Toro BpeMeHH OHa, TaK WM MHAUe, IPOXOHIa KPAaCHOH HUTHIO Yepe3 OoJbIoe
YHCJIO TICUXOJIOTMYECKUX PadOT MHOTUX aBTOPOB. POpMaIbHO 3Ty TEMY B €€ OCHOBHOM HauepTaHUU
n300pa3un Pobepr Unanmuau B cBoell n3BecTHOM padote «[lcuxomorus BiusiHUS». [locne sToro
1eJ1asi Macca aBTOPOB — OT NMPO(ECCHOHAIBHBIX MAPKETOIOTOB U TICHXOJIOTOB 10 PSIIOBBIX OOBIBATE-
JIedl CTajM u3J1aratb CBOM COOCTBEHHbIE COOOpaKEHHS Ha 3TOT CYeT.

CaMo NOHATHE «IICUXOTPUITEP» YKE MO CBOEH CYTH ABJISETCA NMCUXOTpUIrepHsM. OHO HeceT
HECKOJIbKO TMITHOTU3UPYIOLMIA OTTEHOK CBOMM 3BYYaHHEM U COEJUHSET B ce0e [jBe He COeIMHUMBIE
BeIlM — TMOKYIO U, Ka3aJIOCh Obl, HE3aBUCUMYIO TICMXMKY YeJIOBeKa M aJITOPUTMBI YIIPABJICHHS pas-
JIMYHOTO POAA MEXAHU3MAMHU.

Ilo cyt nena, NCUXOTPUITEPH 3TO CBOEOOPA3HblE CTUMYJIbl, KOTOPbIE MBI UCHOJIB3YEM IS
TOrO, YTOOBI JOOUTHCSI M3MEHEHHs MOBEJEeHHs APYroro yejoBeka. VHorma mist atoro Tpedyercs
OoJbLIIe BpEMEHHU U OOJIbLIIE IICUXOTPUITEPOB, MHOT/IA MEHBIIIE, HO JIeJI0 BOBCe He B 3ToM. [Icuxotpur-
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repsl MOMOTAIOT U30eKaTh MyYUTEIBHOTO METOa MPO0 ¥ OMIMOOK B OTHOILIEHUSIX C OKPYXKAIOIIUMHU,
CBOJsI K MUHUMYMY OOJIBIIIMHCTBO HE MPOLYKTHUBHBIX AEHCTBHUIA U MOCTYIIKOB.

ITa KHWATA OMMPAETCS HA N3BECTHBIE KJIACCUYECKUE Y COBPEMEHHbIE PA0OTHI B 3TOM M CMEKHBIX
o0nacTsx.

Ilepen aBTOpOM CTOsIa 3a/laya — HE BBIIEHJPUTHCS OPUTMHAIBHOCTBIO MBILUIEHUS U TOJ-
X014, a IaTh YMTATENIO B PyKH peabHO padOoTAIONMI HHCTPYMEHT, pa3padOTaHHBIN CHIEIUATTCTAMU
(4aCTUYHO M MHOM, KOHEYHO), IPY UCIIOIb30BaHUH HAIIEr0 OCHOBHOI'O TaJlaHTa — JIeJ1aTh HENOHST-
HOE U CJIO)KHOE — MOHATHBIM M ITPOCTBIM.

EcTb HeCKONIbKO BapuaHTOB MOJTYy4YEHUS 3HAHUS.

Campblii POAYKTUBHBINA M OCHOBATEJIBHBIN CIIOCOO — 9TO 3HAHME MOTy4YeHHOEe ""Ha KOHIenTe'" —
3HaHUe Oe3 CJIOB.

Ecmu BB nobuBaereck, npuodpererrss TAKOI'O 3HaHuS 0 uem 100, TO BBl HE IPOCTO CTaHO-
BUTECh HOCUTEJIEM TaKOW MH(OPMALIMH, Bbl U €CTh UCTOUYHUK TAKOTO 3HAHMS.

[Tocne 3Toro (4acro Takoe COCTOSIHME BO3HMKAET KaK CJIEACTBHE «O3apEHUs J3€H») — Y Bac
y’ke He BO3HUKAET KEJIaHUsI C KEM-TO CIIOPUTh, U KOMY-TO YTO-TO J0Ka3blBaTh. Y Bac HE BO3HUKAET
npo0JieM ¢ MpUMEHEHNEM TTOHSITOTO, WM U3y4YeHHEM HOBOTO.

Bel ipocTo AenaeTe 310, TOYHO 3HAsA, UTO BCE JEJIaeTe PaBUIIbHO.

MunToH DPHUKCOH, TeHUH TICUXOTEpaIliy, Ha OCHOBE padOT KOTOPOTO CO3JAaHO 3HAMEHUTOE
HUJIIT npuMeHsist CBoM CIOCOOHOCTH MMEHHO Ha KOHIIENTE — He Pa3MbIIUISIS O TOM — YTO M KaK OH
Aenaer.

Ortciona u pe3yabTaThl.

B xomnupaidTiHre TO XK€ camoe — TOT, KTO JA€JaeT BeUH, Npo(eCcCUOHAIbHO UCIIONb3YS YM —
TaJIAaHTIIUB.

Tot, kTO paboTaeT Ha KOHIIENTe — TeHUaJIeH.

Korna cepbe3Hble KHUTM MO KONMPAWTUHTY TOJIBKO MOSIBUINCH B PyHeTe — OHM MOMEHTAIbHO
CTaJIM OOBEKTOM CIIOPOB, U3YUEHHUS, TMPATCTBA.

CHauasia 5TO HEMHOT'O pa3ipaajio U aBTOPbI KHUT, (KaK BIIPOYEM, 1 MHOTME aBTOPbI WJIU pa3-
PabOTUUKY MOMYJISIPHBIX MTPOTPaMM) BTSIHYJIUCH B 3Ty UI'PYy — HAWTU M 00e3BpeInTDh, YOSIUTh, HaKa-
3aTh, IEPECTIOPUTD.

OpHako, B KAKOK-TO MOMEHT TIPUIIIe]T KOHIETIT OeCIOIE3HOCTH 3TOTO 3aHATHS — 3TOW UTPHI B
KOTOPOH HUKOT/Ia HUKTO HE BBIUTPAET.

Cpazy nociie 3Toro nosiBUWICS 1 MOUCTUHE CBOM POIHOM YMTATEIbCKUI CETMEHT, KOTOPbIH 110
Bape3aM U NalaHCKUM (popyMaM C HELEH3YPIIMHON U AWJIETAaHTCKMMU MOTyraMH Ha aHaJlu3 — He
JIa3UT, & IPEINIOYUTAET JyMaTh EPCIEKTHBHO, PAMOTHO M 0OpaIaThCsl K IEPBOUCTOYHUKAM — OJ1aro
y NEPBOMCTOYHMKA BCETIa MOKHO BCE Y3HATh U MPOSICHUTD.

[Tpu 5TOM MBI HE M3MEHWJIM HU CTHIIO, HU caMuM ceGe. MBI IPOCTO BBIKMHYJIM U3 CBOETO
nosist 3peHus Tex, Ko Kak Illypa banaraHoB npeamounTaer cepbe3Hoi padoTe Kpaxy KOIIEIBKOB 10
TpaMBasiM.

Tak 4yTO, Kakue Obl Pa300OPKU ¥ CHIOPBI HE BEJIMCh BOKPYT TEXHOJIOTUH BIUSHUS, MAPKETHHTA,
peKJ1aMbl, KOMMPAUTUHIA — OHU BEYTCS T/Ie-TO elle, a He B HallleM JI0MeE.

B Hamem kuBYT (M cloia IPUXOIAT) TOJBKO Te, KOro He Hy’KHO HH B U4eM YOeKIaTh, U C KeM
MOKHO TEXHUYHO ITOTOBOPUTD B CTUJIE MHTEJUIEKTYAJIOB, KOTOpPbIE MOTYT ce0e MO3BOIUTh U COOCTBEH-
HBII XKaproH M CBATOE MPaBO ObITh HE3ABUCUMbBIMU B CYXKJICHUSX.

Hamm unratenn — 310 MpoTUBHUKY TUIeOEfCTBA U JieleBo morckl. Kak mpaBuiio, 310 Jmd0
moau B Bozpacte 3a 30, 1mb0 MOJOKe, HO ¢ MO3raMH MCCIIeOBATeNIs, & He MaJIOJIETHETO BOIISIIETO
Y IYCKAIOLIETO CJIIOHU UJHUOTA.

ITO 3MMTa ¥ SCTETUKA, KOTOPOW MHOT/IA HE TPOTUBOIIOKA3aHO MOCTe0aThCSI M OBANISITH IypaKa.

ITO JII0AU, KOTOPbIE LIEHAT XOPOIIXI CTWIb U ¢10T. OHM TOYHO TaK k€ BOCXMILAIOTCS CTUXaMU
AxmaroBo#, Kak 1 3amopoukamu Kioesa.
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OHu He PXKyT HaJl TYTTBIMH aHEK/I0TaMH, XOTSI HaJl HEOKUIAHHBIM JJOCTOMHBIM MTPUKOJIIOM MOTYT
MOXOXOTATh OT BCEH IYIIM — JIa)Ke €CJIM OH He BIOJIHE MPUJINYEH.

OHHM He IepeHOCHAT MyCThie CIIOPBI ¥ THUJION Oazap.

OHu He UIIYT ONpaBJaHUI U HE BEPAT HEIOKa3aHHBIM OOBHHEHUSIM JTIOOUTEIIEH.

OHU yMHBI HE TIO-A€TCKU.

Onu npopeccuoHaIbHO TPaMOTHBI KaXKblil B CBOEH cepe.

WM nocTaToyHo MOoTyc/ioBa M MOJTHAMEKA.

OHM He TOKYMAalT MporpaMMsl 1S B3ioMa Be6 MaHu 1 COBETH Ha TeMy TOTO Kak KMHYTb
UTPOBOM aBTOMAT MJIM CBOETO OJIMKHETO.

OcraBuM 3TO [IETsIM, KOTOPBIE IyMAIOT HE O TOM, YTOOBbI KyIIUTh HOBYIO KBapTHPY, 3apadoTaB
C TOMOIIBHI0 OCHOBATEJIbHBIX 3HAHUM M TPY/a, a TOTOBHI ypBaTh Mojidakca, Ha OAHKY JEeIeBOro Nr1Ba
Y CYMTAIOT 3TO BEPXOM MAPKETHHIOBOTO yCIIexa.

Cpenu Hammx 4MTaTesel, MOANMCYMKOB U YUSHUKOB TaKHMX, HAJEI0Ch, HET. A eCld eCTbh, TO
OHH JIOJITO HE MPOTSIHYT — UM TMPOCTO HE BBIAEPKATh TEX PEATbHO MOIIHBIX KOHLIETITOB, IS KOTOPBIX
HY)XHA CHJIbHASI, IOJKOBAHHAS TOJIOBA, & HE MaTepsIascs U BEYHO 03a00YeHHAasi CBOMMH KOMILIEK-
CaMU HETIOJTHOLIEHHOCTH, Oe3rpaMOTHasI THIKBA.

VYmHblil untaetr. I yMHOMY 10CTaTOYHO.

Mpbl1, moxanyi, OJHA U3 HEMHOTHX BJJENbIIEB MOANMCHBIX JIUCTOB, KOTOpbIE caMu JOOpO-
BOJIbHO yOMpaloT u3 6a3bl MOAMMCYMKOB TeX, KTO MO KAKMM-TO IPUYMHAM BbINIAJ U3 TPeOOBAHUH U
KpUTEpUEB Halllero cerMeHTa. Takux, mpapa, OKa3auaoch 3a BCE 9TO BPeMsi HEMHOTO — TPU-YEThIpe
YyeJsioBeKa — He OoJibllie, HO OHU ecTh. Ham mporiie 6e3 HUX, a MM MpoItie Tae-HuOyIb ele.

M5l ¢ yIOBOJILCTBHEM BBSIKEMCSI B MHTEJUIEKTYAIbHBIN CIIOp, HO kJ100cTBa He motepnumM. He
CTaHeM Jaxke OUTb JIMIO Ha mpoianue. [IpocTo BEIYepKHEM U3 CBOEH JKM3HU KO BCEM YEPTsIM.

VBepeH, uTO Bbl IOCTYIIUTE TaKKe.

DTa KHUra MPOAOJIKAET U 3aKPEIUIseT CePUI0 KHUT CEPbe3HO-TIOMY/ISIPHOTO ToNKa. YTO coBceM
APYT OPYTy HE MPOTUBOPEYMUT, KaK HU CTPAHHO.

OHa onuchIBaeT BElM TEXHOJOTMYHBIC, UHOT/IA MPEJAOCYIUTENbHbIE, HHOTA U3BECTHBIE, HO
Bcerga Paooraromue.

W oHa HammcaHa He KOHAOBBIM SI3BIKOM, Ja0bl pa3BecesUTh BaC WM pa3keBaTb BaM BCE IO
KpYIHILIAM.

OHa npocTO HamMcaHa Tak, YTOOBI YUTATh €€ ObUIO MOJIE3HO M MHTEPECHO.

Be3 BBIKpyTacoB 1 0e3 BOIBI.

Kak Harremy J1oOMMOMY CErMEHTY U HPaBUTCS

Byznem cuntath, 4TO nmicaTesibcKasi M UMTaTeIbCKast MOATOTOBKA 3aKOHUYEHA.

OxkyHeMmcs B TeMy.
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Yactsp IlepBas: "I'psi3ubie Tprokn'',
Kotopnie Peaabno IIpogaror!"

10 Mem-TakTuk, njasa Oooramenus boabmmx
u Manenbkux Mapkerunrosbix Herosies

Be3yc0BHO, OHJIARHOBBIE MAPKETOJIOTH, KAK M IPEICTaBUTENH JTIOOBIX JPYTUX Mpodeccuii cBsi-
3aHHBIX C BJIMSTHAEM Ha JIIO[EH, BCeraa Mojib30Bajld U MOJb3YIOTCS ONpeAeIeHHBIM HA0OpoM "Tpsi3-
HBIX TPIOKOB".

XO0T4, yBEPEH, YTO MHOTHE U3 HUX OTKPBITO 3TOT (PAKT HYU 34 YTO HE IPU3HAIOT.

U, Tem He MeHee — 310 uncras, [IPABJIA!

HekoTtopsle NpUMEHSIIOT 3TH TPIOKMA COBEPIIEHHO HEOCO3HAHHO, & HEKOTOpble — HA0OOPOT —
TOYHO otaator cede OTYeT B TOM, YTO TBOPSIT.

Yro xe nmeercsl B BULY NoA BbipaxeHueMm "['psa3Hblid Tpok"?

OtBer HecokeH. DTO XUTPHIH CIOCc00, KOTOPHIM JIIOAW MOJIB3YIOTCS] KK/BIA IeHb JUIS TOTO,
YTOOBI BBI3BATh KEJIAEMYIO PEAKLIUIO IPYTHX JIIOJIEH.

VBepeH, yTo MHOrME U3 Bac MOAYMAJIM MPU 3TOM O "HE3aKOHHOCTH', "aMOpaJIbHOCTH'" WJIU
"HE3ITUYHOCTH" TaKUX METOHOB, Tak?

ITOT MOMEHT HYKHO Cpa3y ITPOSICHUTD.

Hudero He3akOHHOTO, HEITMYHOTO MJIM aMOPAJIBHOTO B 9TUX METOAX HeT.

A 4r0 ectb? ECTh HEMHOI'O XUTPOCTH U MacTepcTBa. TeXHUYECKOU CTOPOHBI, ECJIM YTOAHO.

B mo6om ciydae — ecnm BB MX NpUMEHsiETe — BBl 3apadaThiBacTe AEHBIH, a €CIIM HET — TO
TepsieTe.

Tak nmoyemy 3Ta n30paHHast koyulekus HazBaHa: 10 I'psasubix Tpiokos, Kotopsie 'ennansHo
[Tponator™?

IToromMy, 4TO NCUXOJIOTMYECKU 3TO OINPaBIAHO.

IToromMy, 4TO 3TH TEXHOJIOTMH NICUXOJOTMYECKU BECbMa CUJIbHBL. OHU ITPOCTO BOIUIOT N30 BCEX
CHJL.

"Oopamu na mens enumanue!'

U onu Taku, 100MBaIOTCS CBOETO!

Bel Benib unTaere ceryac 3Ty KHUTY, HE Tak Jia?

OHa 3anenwia Baile BHUMaHUe?

Jlaxe ecu BBl cunTaeTe cedst CaMbIM YECTHBIM M MOPaJIbHBIM UE€JIOBEKOM Ha IIAaHETe, Bbl BCe-
taku 3AXOTEJIU y3HaTh — 0 KAKKX 3TO, TAKMX HEMOTPEOHBIX BElIaxX MIET pedb?

Mozker ObITh, AJIS1 TOrO, YTOOBI 3AIUTUTHCS OT STOr0. A MOXET OBITh, Ui TOTO, YTOOBI TO
UCTIONb30BATh.

B mo6om ciydae, BB CUIUTE ceiyac M YUTAaeTe STH CTPOKU — HE3aBUCHMO OT UCTUHHOM TpH-
YMHBI 3TOTO PELIECHUS.

To ectp camo Hazpanme kuuru ITPUBJIEKJIO BAC U TIOBYIWJIO TIPEOIIPUHATD
3ATVIAHUPOBAHHOE JIEVICTBUE!

Bel mocranm 3Ty KHUATY U Cellu €€ u3ydarb, He TaK Jin?

Huuero oco6eHHOro — TakoBa yesiopeveckas npupoaa. Jlroam Bceraa XoTAaT 3HaTh BCSAKUE "Tpsi3-
HBIE CEKPETHI", KOTOPBIE KTO-TO MBITAETCS CIIPATATD.

Wnaue, yem, no-BamemMy, 3apadateiBaet ceOe Ha KU3Hb "Kentas npecca'?

BbI ke 3Haere, YTO OONBIIMHCTBO Ta3eTHBIX U TEIEBU3WOHHBIX CEHCAIIMH M MCTOPUN — 3TO
YUCTENIIENA BOIBI BEIMBICE !
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TeMm He MeHee, IPOAAETCs BCE ITO 32 OIPOMHBIE IEHbIU.

[oTomy uTO Macca JIoziel CTPEMUTCS ITO TPOUYECTb.

Jaxe a1 Toro, Yro0bl yOSTUTHCS B TOM, YTO OHU OBUIM TIPaBhI, U BCE 9TO — OJIHO CIUIOIIHOE
BpaHbe!

KoneuHo 310 rpasHeiil Tpiok. B Tom 1O 1 eno.

W BBI TEnepb YuTaETE STOT OTYET C IJIABHOM I1EJbI0 — HAYYUTHCS TOMY, KaK C IIOMOIIBIO STOM
nH(pOpMaIK 3apadboTaTh OOJIbIIIE JICHET.

XOTsl, BHEIIIHE 3TO MOKET BHIIJISIETh A0COIIOTHO HEBUHHO.

Hy a teniepp naBaiite nepesem K Haieid, COOCTBEHHO rOBOPsI, KOJUIEKIIUH.

W HauHeM ¢ camoro JIoOMMOro TpIoKa MPodeCcCHOHAIOB.
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A. YynakoB. «['psi3HBIE TPIOKH MPOAAXK UHPOIPOITYKTOB

I'psizubiil Tprok #1: Co3path
nporuBopeune (TakTnka nmpoBoKaIyn)

ItoT npueM — oauH 13 cambix JIYUIINX crocoOoB NOBBIIEHUsT TIPOAAX.

[TpoBokanus cozpaer [IBA Tuna unrepeca — HEraTUBHbBIN U TO3UTUBHBIN.

0O06a MOTYT IPUMEHSATHLCS JIJIS1 TIOBBIIIEHUS TIPUOBLICH.

Kak nmenno?

BoT uMnpoBU3MpPOBaHHBIN TIPUMED.

IIBa yenoBeka — A u b.

b BronHe yBaxkaeT To, YTO BB IPUIYMBIBACTE, U TOTOB KaKJIOMY OTKPBITO 00 TOM FOBOPHTb.

B T0 %€ Bpems A cuMTaeT Bac MoJHBIM IMPUIYPKOM U COUMHUTEIEM HEBEPOATHBIX CKa30K.

O6a yenoBeka KOMMEHTUPYIOT Ballly paboTy ¥ YMTAIOT KOMMEHTapUH JIPYT APYra, KAKOBbIE UM
COBCEM He HpaBATCS — OHU 00a CUUTAIOT ceOs1 OCKOPOJICHHBIMMU.

W oHM HauMHAIOT MEXI0YCOOHYIO MepenasKy, Ha TeMy TOro, YTO BaM CJIEAOBAJO Obl CKa3aTh
WU C/IeNaTh

B 10 neno Brarusaercs nepcona B, morom I', [T u E.

Kaxplil mibITaeTCss BCTABUTH CBOU 2 KOTIEWKU B TeMy M TaKMM 0Opa30M HaMedaeTcsl yKe JIBe
IPYIIBI, KOTOPBIE «MOYaT» APYT APyra B IMOMBITKAX JOKA3aTh — KTO MPaB, a KTO HeT. KoMMeHTapueB
CTAHOBUTCsI Bce OoJblnie U Oojbliie. B utore, eciu Bl 4TO-TMO0 TMpojaeTe, rnepenaika pacimpsier
Balll IEPBUYHBIN ITOCT, ¥ 00€ CTOPOHBI — U Te, KTO BaC JIOOUT U Te, KTO BaC HEHABUIUT — OYAyT 3TO
npuoOpeTars.

Kputnku — ais toro, 4ro0sl g0Ka3aTh (WM, ToyHee yOequTh ceOs B TOM), UTO BbI TOJTHBIN
KO3eJ1, a MOKJIOHHUKH — YTOOBI UeMY-TO HAYUUTHCS U MTOJYIUTh PEATbHYIO TIONB3Y.

Kaxpiii leHb MHJUIMOHBI YeJIOBEYeCKUX ocoOeil BhImon3aioT B CeTh i TOro, YTOOBI YTO-
HUOY/Ib TaM «JISHYTh» . OOBIYHO 3TO BHIpAXKaeTCs B BUJIE MMChMEHHBIX TIOCJIAaHUH B OJiorax, Ha (opy-
Max, B CTaThsIX U B e-M3islax. POKyc B TOM, 4TOOBI CJieIaTh, TO, UTO Bbl BHIHOCUTE Ha 0OCYK/ICHHE,
MTPOBOKAIIMOHHBIM U BBI3BATh JAUCKYCCHIO.

I'maBroe — He 66T CKYYHDBIM! o3kl 3TO HE IpUHECET.

Ecnmu BBl XOTHTE OCTaThCs OEBIM M IMYIIMCTHIM, COOJIOAAsl pa3yMHYIO CEpPEeVHY U COYMHSIS
CKpPOMHBIE, BBIJIEpKaHHbBIC B JlyXe KOHCEPBATUBHOW KOpOJIeBbl EjM3aBeThl TEKCTH — BaC MPOCTO HE
3aMeTIT.

[ToMHuTE — cepbie MbIIIaTa MOMYISPHOCTHIO HE TOTb3YI0TCs !

HckycctBo creba — HacTosiiee, a He TO, YTO YacTO BbIAAETCS 3a cTed — 3TO, Mpexe BCero,
MCKYCCTBO TOHKOW MPOBOKAIMHU. [{JI1 9TOr0 eCTh creliiaibHble MPUKOJIbHBIE TEXHUKU U TO TO, YTO
peasibHO paboTaer.

ToHkasi mpoBoKanus, Opocaiomasi BHI30B OOIIENPUHATHIM CTEPEOTHNAM — He OOWAHA, HO
3aIycKaeT BOJIHY SIPOCTHBIX 00CY:kAeHUi. 1100 B TOHKOM MTPOBOKAIMHY BCET/IA €CTh 3aMaCKUPOBAHHOE
MIPOTHBOpPEYNE.

1 Takas nposokauus cranosutca BUPYCHOM.

CyTb co31aHUsI TPOBOKAIMU — B TOM, 4TOOBI iesiath 310 DMOLIMOHAJIBHO.

Ecnu y Bac ObUT KaKOW-TO HETaTUBHBIN OIBIT C KEM-TO ellle, PACCKAXKUTE JIIOASAM 00 3TOM.

Ecnmu Bam 1eficTBUTENIHHO HPABUTCS KAKOK-TO MTPOIYKT WM YEJIOBEK — PACCKAKUTE JOISIM 00
STOM.

Tonbko yOeauTech, U4TO Ballla MMCAHWHA MepeaeT BeCh HaKaJl BalllUX CTPACTei, HeraTUBHBIX
WJTU TIO3UTUBHBIX !

Ecmu BBl 3h(peKTHBHO cO37aeTe MPOBOKAIMM C TIOMOIIBIO BAIIMX YCTHBIX W TMHChMEHHBIX
BBICKA3bIBAHUM, TO JIIOASAM JIMOO MOHPABUTCS TO, UTO BbI MIUIIIETE WM TOBOPHUTE — JIMOO OHU TO BO3-

HEHaBUJAT.
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A. YyHaxoB. «['psi3HbIE TPIOKH MTPOJAK UH(OIIPOILYKTOB>

B mo6om cnydae, oru BYJITYT 9TO OBCY XKJIATD. A no6ast BO3MOKHOCTb OOIIEHH S, KOTO-
PYIO BBI TIPEIOCTABIIsIETe OTHOCUTEIBHO BaC U BAIlero MPOIyKTa — 9TO BCer/a Mojib3a I Bac.

ITO XOPOIIIO 3HAIOT MOJIMTUKH, JIJI1 HUX CAMOE CTPAITHOE IepPecTaTh MojaBaTh MH(POPMAIIMOH-
HBIE IPU3HAKY XU3HU, TYT BCE, XaHa.

Takum oOpazom, 1ot ke B.B. JKuprHOBCKMIT — KOTOPOTO OMHY HEHABHUIEIIH, & IPyrre 000KaIu
— BCer/ia HaXO/UJICS TIOJT IPHIIETIOM BHUMAaHUSI UMEHHO OJ1arofapsi CBOMM a0COMOTHO 6e3 OallieHHbIM
MTPOBOKAIIMOHHBIM ICKAIIa/IaM.

I'naBubIit 3ak0H PeanbHoro PR miacut: "Huuro Tak He npuBiekaeT BHUMaHUS, KaK CONEPHU-
4YecTBO JiroOoro poaa”.

Cencanud tam, riae ckagaai. JIio0oBes TaM, rae HeHaBUCTb. MHb TaM ke roe 1 Hb.

UYrtoObl yCHeHO MPUMEHSTh STOT 'TPA3HBINA TPIOK" BaM HYKHO 3aXOTETh PUHSTD OMNpe/iesieH-
HYIO ¥ YETKYIO MO3UILIMIO TI0 BOIPOCY.

Hukakux pacriibiBUaThix "v HalllMM ¥ BallMM'' KOMMEHTapHeB!

Ecmu Bbl pazoznute moneit — OTJIMYHO! Tonbko He cuaute U He craBaiiTe MO3ULMU. ITO
PYIIUT BCIO BAIlly TAKTUKY MTPOBOKAIINY.

Ecnu koMy-TO HEe HpaBUTCS TO, YTO Bbl TOBOPUTE — BaM TO, YTO JIO 3TOr0?

[TycTh 3TOT Yesn nowaeT cede 1 MoIIaueTcsi KOMY-TO ellie B )KUJIETKY, a TOT IPUJIET Ha Balll CalT
Y HAYHET BaM BBICKa3bIBaTh CBOE UCKpeHHee "u'.

Tako¥ OIBIT CYYWICS HEJaBHO Ha MOeM (popyme, B KOTOPOM OTHOTO (DOpyMUsTHUHA 3a0aHUITN
3a peryJsipHOe MCTOJb30BAaHUE MaTa, JEMOHCTPUPYEMOTO B IPUCYTCTBUM XKEHIIMH U JIETeH.

®opyMUSIHUH TIOIIENT Ha XUTPOCTh U 3acial akX JBYX Ka3ayKoB, IJIs YYMHEHUs MPOBOKALIUI
1o aOCOJIIOTHO TYIBIM MOMEHTaM — JIMIIb Obl OTTSAHYTHh OT ceOs1 BHMMaHue. Ecim Obl cyn. aaMuH
MO/LAAJICS HA MaHUTYJISAIMK U YCTPOMIT Obl pa300PKH C HEJAJIEKUMH UHTEPBEHTaMH, TO TO ChIIPAIO
OBl Ha PYKY arpeccopy.

Bmecto aTOrO cynepaaMuH caM CHpOBOLMPOBAN BCTPEUHYIO aTaky, Bpe3al 00OMM IO camoe
"He Xouy"', a TOTOM BbIep Oe3 MpeayNpekICHUsI OJHOrO M3 Ka3auKOB-KMOEPIAaHKOB 3a Orpaay
dopyma u caiira.

3710 OBUIO MPABUJIBHON CTpATErueid, MOTOMY YTO Bbl BHIUTPHIBAETE TOJBKO TOT/A, KOTAA KOH-
(bIMKT ¥ TPOBOKAIMSI TIPOXOASAT MO BAIIIMM IPABUJIaM, a He 0 MPaBUJIaM KaKOT0-TO APYToro Urpoka.

OpnHako, 326aBHBIM OBLIO AaXe He 3TO, a TO KaK JIETKO, OKa3bIBAETCsI, MOKHO CIIPOBOLIMPOBATh
Oyuy B Pynere.

Crowio cynepaJMUHy BbICKa3aTh Ha TIOKa €Ille O4eHb I0HOM (popyMe BechbMa MaHUITYJISITHB-
HOE, MTPOBOKAIIMIOHHOE MHEHUE, OTHOCUTEIbHO M3BECTHOW 03a00YEHHON KAaTeropuy MYKHMKOB, KakK
9Ta KaTeropus TyT e, OTKYJa HA BO3bMUCH, TPUIIEPIIach Ha (pOpyM U CTasia yUYMHSTH MEJIKUi 1e0or,
OTCTauBasi CBoe X000u.

Cawm xe agvuH (1 Te U3 (popymMyUaH, KOTOphIE YKe pa300pasvch — 4To K yeMy B Bupua-TexHo-
JIOTHH), YyBCTBOBAJI ce0s1 TaKkKe, KaK MPH HAMMCAHUU OJJHOTO U3 CAMBIX CKaH/IATBHBIX OeCTCe/IepoB
— "Cam Cebe Kormmpaiitep" — T0 eCTb, IpsAMO CKaxeM, BeceJo.

Hy, a nBa nasiia-arpeccopa TeM BpeMeHeM Ipe/ICKa3yeMo IMPhIrajiy Ha MOBOJKE, aKTUBHO JJOKa-
3bIBasi CBOMM IIOBEAEHHMEM, UTO TO, YeEMY MX HAyUWJIHM Ha Kypcax M B KHATaX MO MX "HUCKYCCTBY BIia-
IIETh COOON" — TOJHENIINI OTCTOM |

Tak 4TO, Kak BUAUTE — TpaUK MHOT/A MPUBJIEKAIOT HE C MIOMOIIBIO CIIEIMAIBHOTO copTa, a
MCKJIIOYMUTEIIEHO C TIOMOIIIBI0 OaHAJIBHOW TICUXOJIOTUU — KUJIAIOT TIAPy MEMOB-TICUXOBUPYCOB B TOITKY
— U BCETO JIEJIOB.

Pe3ome: IIpoBokanusi — 3T0 NCUXOBUPYC.

IT1o Bcerga "'Yr-mem'' — T0 ecTh akTHBanusA cxembl: ''Mbl nporus Hux''.

IT0 Bcerga nemnJsier.
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A. YynakoB. «['psi3HBIE TPIOKH MPOAAXK UHPOIPOITYKTOB

B Pynete macca mecT, rjie Bbl MOXETe aKTUBUPOBATh 3TOT MEXaHU3M OJHUM JIETKUM IIEJIKAHOM
— HACTOJILKO TaM 3aBOJHAs ITyOJIMKa, TOTOBast 3aITyCTUThCS C TIOI-000pOTAa.

Tak 4T0, ecii XOTUTe — MOKETe MCIOJIb30BaTh 3TO B CBOEM OM3HECe.

Ckaxy Mo CeKpeTy, YTO OJJHa M3 MOMX 3HAKOMBIX Harmucasa Mo 3TOW CXeMe MOTPSICAONIYIO
KHHTY, ¥ sl Cb€M CBOW KOMII, €CJIM 3Ta KHHTa He cTaHeT Oectcesiepom! Moo 1 Tema, 1 MUMeTHYECKast
CTPYKTypa KOH(IUKTA TaM Oe3yIpeyvHbl.

HecomuenHo, BBl Bceria MMeeTe MpaBo BbICKa3aTh MPSIMO B I71a3a MPsIMO CJIOBaMU BCE, YTO BbI
JyMaeTe 1o TOMY WJIA UHOMY TOBOJY, He Tak Jin?

A 3TO M €CTb TO, YTO HPABUTCS JIIOSIM.

U To, 4TO MHOTHE U3 HUX HEHABU/IAT.
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A. YynakoB. «['psi3HBIE TPIOKH MPOAAXK UHPOIPOITYKTOB

I'psizubiil Tprok #2: TakTuka moxka

370 npsAMOe MOKUPOBAHHHUE BAIlIUX YUTATENIEH WM KJIMEHTOB.

Srakuii "YxkacHb PeGeHOK" 1oBeaeHHbIN 10 AOCOIIOTA.

EcTb 10BOJIBHO OOIIMPHAST KATETOPHs YCIEITHO 3apabaThiBAOIIMX JEHbIM MYKUMH U JKESHIIVH,
KOTOpbIE 3Ty TAKTHKY aKTUBHO MTPUMEHSIIOT.

TakTHKa CBOOUTCS K TOMY, YTOOBI COUMHSITH IKCTPEMATIbHbIE, HEBEPOSITHBIE, IIIOKOBBIE THPA/IBI.
OcrasibHble ¢ BO3MYIIIEHHEM OpOCaloTCsl TYT e JI0Ka3bIBaTh, YTO 3TO HEMPABIJIBHO.

To ecTb, 3TO TOXE HeKast cBoeoOpa3Hast (popMa MPOBOKAIMOHHOTO IICHXOBHUpYCa.

CKOJIbKO pa3 Bbl CTAJIKUBAJIUACH C TAKMMU CEHTEHIIUSMU:

"TIPEAYIIPEK/IEHUE!"

"HE BYABTE TAKUM 2KE U/IMOTOM KAK A"

" BbLJI IIOJIHBIM HEY JAYHUKOM IT1OKA.

"BAIII METO/ MAPKETHHTI A - IIOJIHBIA OTCTOM!"

"ECJIA Bbl HE XOTUTE AEJIATH TO-TO U TO-TO, TO KATUTECH ITPOYb C
9TOT'O CAUTA!"

"CHEHUAJIACT 10O JEBNJIN3MY HAKOHEI-TO JOBUJICA CBOEI'O!"

“9TOT YPO/J 3APABATBIBAET JIMMOH BAKCOB B T'O/1!"

Bcerpeuanu uro o mogooHoe?

B OypxyiickoM MHETe ecTb HECKOJIIBKO TaKUX OJMO3HMKOB, KOTOpbIE peasibHO 3apaboTayid Ha
9TOM aOCOJIOTHO HETMPHIMYHbIC IEHbI !

OpnuH Tak 1 uMeHyet ceds "OorateiM npuaypkom” (rich jerk), cBomst Bce cBoM TEKCTHI K ujiee:
"BBI Bce MPUIYPKH U 51 Toxke. Ho s1 HaMHOro Oosnee Goratslil Mpuaypok, 4yeM Bbl Bee!"

970 3aXBaThIBACT BHUMaHUE MpaBaa’?

IOpoauBbIX Beeraa 3amevani.

A ecu I0pOAMBBIN €11le ¥ Xamilo, TO TeM OoJiee.

Krnoynaia HEKOTOPHIX pagvKaJIbHBIX TIOJIUTUKOB TOXE MUCTIONB3YET STOT MEXaHU3M — M BeChbMa
YCTIEIITHO: TAaKOW MMOTU3M XOPOIIIO 3aMETEH U BBI3BIBAET 3aKOHOMEPHYIO PEaKIIMIO — TI03TOMY OH U
UCTIONB3YeTCsl.

Masio KTo yCTOUT nepe]; pKoi IIOKOBOW MOTHBAIIMEN U He MTPOYTET TeKCT, €C/IM HAYMHAETCSI
OH C KaKOTr0-JIMOO OIHOTO U3 BHIIIETIEPEUMCIICHHBIX MacCaKen.

A Heymoaumblil 3aKkoH npudvliell eaacum: "' /lenveu npunocum ne mpagux. /lenveu npu-
nocum UHTEPEC!"

Ecnu BBl HEe MOXeTe CreHepupoBaTh UHTEPEC, TO Bbl HUUETO U He 3apadaThiBaeTe.

[Tpu JIIOBOM Tpaduke.

Bce odenb npocro.

Jlionu, 9To OBl OHU HU TOBOPHJIM, XOTST OBITH YCIIEITHBIMU B KaKUX-TO cpepax CBOEW KU3HU.
OHu XOTAT OBITH JIYYIINMU, IEPBBIMH, CAMBIMU JIIOOUMBIMH. EC/IM OHM YyBCTBYIOT, YTO MOTYT YIy4-
IIUTH CBOIO KU3Hb, OMUPAsICh HA YEeH-TO HETAaTUBHBII OIBIT — OHU 3aMHTEpecyloTcs STuM. HUKTo He
XOYeT JieNlaTh Te ke OMMUOKH, YTO M KTO-TO €Ilie.

OpnHako, MpUMeHsisl 3Ty TaKTUKY, OyabTe ocTopokHbI! CIIMIIIKOM aKTUBHOE €€ TPUMEHEHHUEe
MOXET OTOPOCHUTH OT BaC BaIllMX MOTEHIIMAIBHBIX CTOPOHHUKOB — M OHU OTIIPABATCS UCKATh OTBETHI
T71e-TO elle.

1, HaprMep, He CTOPOHHKK 3TOTro MoAxona. Pa3ee uto, ecim HaI0 Bpe3aTh KOMY-TO 1O OYEHb
OOJIBIIION CIIPABEIMBOCTH.
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A. YynakoB. «['psi3HBIE TPIOKH MPOAAXK UHPOIPOITYKTOB

I'psizubiil Tprok #3: TakTuka ""UcnyranHon opeyku''

MHorna BO3MOXKHO HamyraTh BalllMX MMOTEHIIMATBHBIX KJIUEHTOB 10 TaKOW CTENeHU, YTO OHU
MPEeINPUMYT KaKOe-TO TeJIOBUKEHHE.

CoOCTBEHHO TaK WJIM MHAYe STOT MPUEM BXOAUT B JIIOObIe TEXHUKHU Npofax u [Tuapa — ucryr
CIOCOOEH XOPOIIIO BKTIOYUTH MBIIIIIBI ¥ OTIMYHO OTKJIIOUUTh MO3TH.

Meron xopolio padoTaeT, Koraa UAeT Mpoaaxka 4Yero-To, CBSI3aHHOTO CO 3J0POBbEM, AEHbIaMU
WY JTIOOOBBIO.

B camoM feite — KTo Xo4deT ObITh OOJIBHBIM, HUIIUM U OJUHOKHM ?

U, yx tem 6onee, BceM 3TUM OHOBPEMEHHO

UTo-TO s HE BUKY IMOJHATHIX PYK.

Crpax, JIerkuil UCIIyT (He 3arpeieNIbHBIN YKac) MOXKET ObITh OTIIMYHBIM ITPOJABLIOM.

Korma cyyaercs Tparenus B 00IIecTBe, TO 1O IMHUYHOW, HO UICTUHHOM CTaTUCTUKE YEPTOBCKU
OonblIast Kyya Hapojia CTPEMUTCS CAeNaTh Ha 3TOM JICHbIH.

3TO IrpycTHO, HO 3TO (haKT!

[Tpu moOoM Kpu3KMce UK COIMATBHOM Oefie cpasy ke aKTUBUPYIOTCS HHCTUHKTBI AeJTIOB (hap-
MaIEeBThI, CTPAXOBUKH, BOEHHbIE, ITPECca, BCE MBITAIOTCA C/IeIaTh Ha TOM JEHBIU.

HymaeTe B MUpe He CylIecTBYeT HajiexkHbIX MeTos10B JieueHus CITW/Ja nnu paccessHHOTO CKJle-
poza?

Het 3K07IOrnYHbIX aBTOMOOMIIBHBIX TBUKKOB WJIM HAJIEKHBIX CPEJICTB OT paKa?

Ommbaereck. Bee 310 ectb. U Bee 310 AepKUTCS N0 CYKHOM, MO0 HAMHOTO OOJIbIIINE JEHBIH
TMOJTyYaloTCsl, KOraa Mpooiema periaercsi, 4eM KOrja OHa pellieHa.

Korpa s 3axoxy B anTeKky ¥ BUXKY TaM MPOMOYITH-JTUCTOBKHU, pa3Jaiolie PO30BbIX CJIOHUKOB
JeTsIM, €CIM Te TIOKYTAT /1B MauyKh MUKCTYPbl BMECTO OJTHOM, 51 TIPUXOXKY B TPYCTHBIA ykKac OT
[IMHU3MA Halllell MeIMIIUHBI U Bcell (papMalleBTUKU B LIEJIOM.

JKecrokas npasja TakoBa

* HUKTO M3 TeX, KTO B HallleM OOIIeCTBe JOJKEH 3a00TUTHCS O HaIlleM 37J0POBbE.

* HUKAKOW 3aXanucThiil JI’koHCOH U J[’KOHCOH HM YepTa He 3a00TUTCS HU O YeM KpOMe CBOUX
COOCTBEHHBIX KAPMaHOB.

N60 ecmm cam [IxoHCOH U J[)KOHCOH BHE3aITHO 3aHEAYKHUT, TO eMy TOYHO TaK ke, Kak M BceM
HaM HaJesIThCsl MOKHO Oy/IeT TOJIBKO Ha CBOM MMMYHHMTET, roMotlpb ['ocriona bora ia e..Hy mMaTtb.

Huununo? [Ja — Ho 310 (4 TONIBKO 3TO, a HE PO30BbIE COIUIM U UJUTIO3UM, HAMOTAHHBIE Ha KYJIa-
YOK) MOMOET BaM BbIKUTD. "'BepHble ciioBa He u3siHbl. M3siiHble ciioBa He BepHbI'" — ctapuk Jlao
L1361 ABE THICSAYHM JIET TOMY Ha3aJ] MPEIBOCXUTH MOU HBIHEITHUIA ITHU3M.

A Kak HacueT WHAYCTPUM OECIIONIe3HBIX CKUHOB 111 MoOWI, HakJieeK Ha OaMIiepbl U IPOYEro
Oecrniosie3Horo mycopa?

HuxkTo He mpu3biBaeT Bac HA)KMBaThCs HA HECUACTHH APyrux. BepxoM 1iuHM3MA OBLIIO OBI TPO-
nasatb (pyTOONKHM C Kajgpamu Tparequu B becnane, HO Besb pyTOONKH € (hOTO, BpE3aIoOIIerocs B ame-
pUKaHCKUN HeOOCKped camorieTa, MpoAaBajIkch OTHO BpeMs "Ha ypa'.

Moxer, elie paHo 3asBJsATh, 4To MakaoHanbac u Ilericu Kona Hac MOryT HayIuTh, Kak ObITh
BBICOKOPA3BUTBIMU CYIIIECTBaMU ?

B mo6om ciydae cTpax co3ziaer aeicTBue.

Tenepb Bbl 3TO 3HAETE U MOXKETE C OINPEJIETIEHHON CTEMeHbI0 [IMHU3MAa UCIMOJIb30BaTh TO Il
TOTO, YTOOBI BBIKUTH B 3TOM MHPE CILIONIHBIX XUPYPrUUeCKUX OMEpaIyuil HaJ MO3TaMH.

JormycTM, BHI MbITaeTech 3apadoTaTh JEHBXKAT HA MPOJAXe JEKTPOHHBIX KHUT TIO 3allluTe
KOMITBIOTEPA OT BUPYCOB.

Pa3Be He noruyHo Oy/eT yka3arh MOTEHIIMAIBHBIM MOKYMATeIsIM — OCOOCHHO YaliHMKaM — Ha
TO, Kakue KatacTporudeckre MocIe/ICTBISA MOXET UMETh HeOpeKHOCTD B 310l chepe? Eciu uenoBek
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A. YynakoB. «['psi3HBIE TPIOKH MPOAAXK UHPOIPOITYKTOB

3aHMMAETCsl HHTEPHET OM3HECOM, TO pa3Be HE 3aXOUeTcsl eMy 3alllUTUTh COTHHU M THICSIYM OaKCOB,
MOTPaTUB Bcero 6-87

Ecnu e BBl XOTUTE 3apadOTaTh HAMHOTO OOJIBIIIE, TO TIPOCTO TEHEPUpYeTe IICMXOBUPYC HAIo-
no6ue "NTUYbEero rpurna’ ¥ JOCTUraeTe TeM CaMbIM &k JIBYX IeJIel — aKTUBHOM MPOJaKH "BaKIMHBI"
oT 3Toro "Hemyra", (CO3MaHHOM, HAJIO TOJIaraTh, C MOMOIIIBIO KpaHa U BOJOIIPOBO/IA) U CTpaxa rnepej
KHUTal[aM1, KOTOPBIE TO "aTUIMYHYIO THEBMOHUIO" COYMHSAT, TO "NITHYMIA Ipurn’ 3a60TBapAT

Bawm He cMenHo OTTOro, Kak HaMM BCEMHM MaHUITYJIMPYIOT C TOMOILBIO TOrO TPIOKa?

Bor u Bcst viaesi, KoTopasi JIEKHUT B OCHOBE 3TOr0 OM3Heca.
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A. YynakoB. «['psi3HBIE TPIOKH MPOAAXK UHPOIPOITYKTOB

I'psizubiil Tprok #4: TakTuka ''Mue
HamieBaTth'' (TakTuka crepBena)

JlioGonbITHOE Ha3BaHKE /TSI MEM-TaKTHKH, IpaB/ia’?

A Belb 3TO OJJHA U3 CAMBIX MOIIHBIX MITYK B JII0OOU cdhepe, BKIIIoYass OpauyHyIo.

Brimme 51 yxe mucan o0 yCHenHOM aMepUKaHCKOM MaHUMEWKepe, KOTOpBI MMeHyeT ceOs
"6oraTbM MpUAypKOM". DTO KIACCUIECKUI MTPUMEp TAKON TaKTUKH.

Ha cBoux mMuHUM caiiTax OH JEMOHCTPUPYET TOT 00pa3 KWU3HH, KOTOPHIA BEJET U MPHU STOM
OTKPOBEHHO 3asIBJISIET, YTO OH JIydllle, YeM BCE MBI.

On 6orar, a Mbl HeT. OH MoOeIUTe b, @ MBI JIOXU — "JTy3ephl .

Ho 3a HeGomblyIo 11aTy OH MOXET HaC Hay4uTh TOMY, KaK CTaTh TAKUM XKe MoOeIuTesIeM.

Knaccrueckuit MeM ceTeBoro OM3Heca, KOTOPBIA TOJNKAIOT HA MPE3SHTAIMAX, HEe TaK JI?

Kakoii Mmunarnika 3tot "6orareiii mpuaypok". Kak 310 1100e3HO C ero CTOPOHBHI.

He npaBna v Bam CTAaHOBUTCS Jierye U Becesiee KUTh?

OnHaKo OH HE OCTAHABJIMBAETCS HAa STOM.

Ecmu mocte mokynku ero 6a3oBoro kypca "I sydrie yem Th" Y Bac MOSIBUTCSA XOTh OIWH
BOIPOC, 1 Bbl eMy Hanuiiere, To oH BAM HE OTBETUT

WneanpHBIN pUMep PyHETOBCKOTO CarIopTa, paBaa?

Ecu ke OH OTBETUT TO TIOIACPKUT CBOM UMUK TIPU/TyPKa IO MOJTHOM — BaM JIaxke He MPUICTCS
00MKaThCs1, KOO Bac MPeIyNpeuiv, YTO BaM IIOMOTaeT CYKHUH ChIH.

[MpuHsiTast ¥ YeCTHO Urpaemasi pojib MOMOTaeT MAPKETHUHTY.

Jlymaro, 4TO MHOTHE JKeHIIIMHBI, KOTOPBIE TIAJAl0T K HOraM HEMBICIIMMBIX YPOJOB U CBOJIOYE
XOPOIIIO OCO3HAIOT cuTyaruio? Bel mpaBaa Tak gymaere???

CMBICIT B TOM, UTO 3TOT TUI 3apab0TaT MUJUTUOHBI C TIOMOIIIBIO aOCOTIIOTHO HATUIEBATEILCKOTO
OTHOITICHUSI.

Emy HarneBath, Kyrmure BbI €10 MPOAYKT WK HeT. [IoToMy 4TO CBATO MeCTO MyCTO He ObIBaeT
— He BbI, TaK KTO-TO JAPYTOi BCE PaBHO KYIIUT.

Ara TexHuKa padoraer. OH 1O MpekHeMy 3apadaThIBaeT AEHBIH, a 320/IHO CO3/IaeT BOKPYT ceOst
u cBoeid Taktuku OI'POMHYIO IIYMUXY.

OH faxe BBINOJI3 HA TeJIeBUieHue !

Opnnaxo cuna ero B Tom, 4to oH AJIEKBATEH Bo3mnoxeHHOM Ha ceOst pOH.

Eciu 661 Taky10 TAKTUKY IPUHSIT KTO-TO U3 HAIIIUX PYHETOBCKUX MAaHUMENKEPOB, TO €TI0 IPOCTO
TMO/THSUTM OBl HA CMEX.

W He motomMy, 4TO caMa TaKTUKa TUIOXasd, a TIOTOMY, UTO /ISl €€ BOTUIOIICHH T HYXKHO BCe CJIeNiaTh
HACTOJIbKO IMKAPHBIM C TOYKW 3PEHHS CTWJISA, JAU3aliHA M TPAMOTHOCTH, YTO HEKOTOPHIM HAIIAM
HaXaJIbHBIM, HO BeChbMa 0e3rpaMOTHBIM M Oe3/1apHbIM MaHUMENKepaM 3TO aOCOTIOTHO HEIOCTYITHO.

AMeprKOC peasbHO KOJIOTUT ITOHTBI, HO OYeHb BKYCHO — peub, AU3aiiH, MaHephl, (pOTO MaIlvH,
KpPacoToK, ceOs TI0OUMOro, faxe OaHHEPhl — BCe OYeHb TAPMOHUYHO W CTUJIBHO.

U sBHO MpOMCXOIUT He Ha OECIIATHOM XOCTHHTE.

OH mpocTo oTKaTa GaHATBHYIO MAAPHYIO JBYXXOHIOBKY:

1. Yoeoun ecex, umo kpymo npeycnen, 61a200aps céoeii cucmeme

2. Yempouan noka3yxy u3 Hanaesuzma u Xopouto cOeAaHHOI nooayuu.

Xopormii IOHT, BU/IaTh, U BIPSIMb, TOPOKE JICHET.

Brl MOKeTe pUCKHYTH M cliesiaTh HeuTo 1nogo0Hoe. 1o Oyaer s PyHeTa HOBOW TaKTHKOMA.

TAKTHUKOH YIIOPOTOI'O CTEPBEIIA

Bawm, koHe4uHO, He 00s13aTelbHO OBITh TAaKOW K€ CBOJIOYBIO, €CJTM HE XOYeTCsl, HO TMOBAJISITh
Aypaka C MOMOIIIBIO STOW TAKTUKY BIIOJTHE MOXHO.
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A. YyHaxoB. «['psi3HbIE TPIOKH MTPOJAK UH(OIIPOILYKTOB>

Benp 1 B camoM fenie — eciy Balll TOBap PeabHO YHHKAJIbHBI M pealbHO MOXET IMOMOYb
BalllUM KJIMEHTaM M3JIEUUTh CBOW JKU3HEHHBI TeMOPPOIi, TO pa3Be Bbl 0OSI3aHbl YTOBAPUBAThH BCEX U
KaXJIOro 3aXOTeTh MOTYyYUTh OT KU3HHU 110 MAKCUMYMY ?

310 Beap OyAeT UxX MoTeps a He Balia. BbI-TO yXe Mo yIiM B CBOEM 3aMevaTeIbHOM MPOIYKTe
1 pobieMy ¢ ero nomoinsio perii Ha 200%.

Ecnu oqHa KOHEYHOCTh HE KJIMKHYJA Bally KHOMY "3aKa3arh”, TO CMEJIO TOMauTe K JAPYrou,
Oosiee CroBOpPUYMBON KOHEYHOCTH — CTaH/IApTHAsI TAKTHKA CETEBUKOB M MUKANEPOB, KOTOPbIE CIIOXK-
HBIMH CITyYasiMUA HE 3aMOPAYMBAIOTCs, 1a0bl HE TPATUTh CBOE BPEMsI U HE YPOHUTh CAMOOIICHKY.

Ara "TakTHKa Mauo" paboTaeT OTIMYHO Ha (DOHE THICSY JPYTUX TAKTUK YrOBapHBaHUS, KOTO-
pble BCTpEYAIOTCs Ha KaXJIOM IIary.

Bam He HyKHO CTaHOBHUTHCS TOJTHBIM TIPUIYPKOM, HO JEWCTBYSI YyTOK B 9TOM CTHJIE, BBl XOTS
Obl CMOXeTe paccnabUThCS MPH MBICIIH, YTO KTO-TO HE XOYeT MOKYIaTh Y Bac Balll MPOLYKT.

18



A. YyHaxoB. «['psi3HbIE TPIOKH MTPOJAK UH(OIIPOILYKTOB>

I'psizubiil Tprok #5: TakTuka '""BHe nenb'

BbI kora Hu-Oy/b, IOCEINAN TOPTOBbIE TOUKH, IIe HA TOBApaxX HEe yKa3aHa JICHCTBUTEbHASI
riera? He mo ommOke — ciy’kKka 3a0bUT TIOBECUTD SIPJIBIYOK, a aOCOIOTHO IieJICHAIPaBIEHHOE €ro
orcyTcTBHE?

IT0 NPUKOJIbHAS TAKTHKA 11071 Ha3BaHUeM: "ECiu ThI cripalimBaeiib — CKOJIbKO 3TO CTOUT, 3Ha-
YWT, THl HE MOJKEIIIb TIO3BOJIUTH ceOe 9TO KYMUTh'.

PeanbHOCTh €€ MPUMEHEeHHs TAKOBA: €CJIU Balll TPOAYKT FeHePUpPYeT JOCTATOUHO TO3UTUBHOTO
MHTepeca, TO BalllM TOTCHIMAJIbHBIC TIOKYNATeM 00sI3aTeIbHO KJIMKHYT Ha KHOIKE 3aKa3a, 4TOObI
YBUJIETH 1ICHY.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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