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C. B. UBanosa. «Morusams Ha 100%. A rae e y Hero KHomnka?»

IIpeaucaosue

['ne nerde Bcero cnpsATaTh YT0-TO, YTOOBI HUKTO HE HAIIIEN?

Ha camom BUIHOM MecTe.

C momeHTa nepBoro u3nanus kHuru «Mortusanus Ha 100 %: A rae ke y Hero KHonka?» mpo-
IIJI0 HECKOJIBKO JIET, OJIHAKO, aKTUBHO MPOBOJSA TPEHUHTM U OOMASCh C OTPOMHBIM KOJMYECTBOM
KOMIIaHUI pa3HOro Mpoduiis, MaciiTada, CTpaHbl TPOUCXOKIEHHUS, s CTAIKMBAIOCh C OJHOUM caMoi
YacTOM W aKTyaJbHOM TeMOW — HU MpH HaOoOpe, HU MpU YNpPaBJICHUU U [EJIETUPOBAHUMU, HU TIPU
MOCTPOSHUN CHUCTEMbl MOTHBALIMM M BHIOOPE MaTepHasbHBIX M HEMaTepHAIbHBIX MOTUBATOPOB HE
UCTIONB3YeTCs TNIABHOE MPABUIIO MOTUBAIIVN:

CTUMYII MOTHBATOP
(BHEUIHEe BO3NEHCTRHE) (AKTYaJlbHAA BHYTPEHHAH
MOTPeOHOCTE e/ I0oBeKa)

1]

A ecim 3TO TTPaBUJIO He COOMIOEHO, TO Jake caMmble OOJIbITIHE OIOKEThI, HO TIOTPaYeHHbIC «HE
Ha TO», He TIPUBEAYT K pe3y/IbTaty. Ecim Bl qpeccupyere 1eb(UHOB, TO UM HAJIO TIpeiyiararhb peioy,
a eCcJIi TUTPOB, TO MsICO. Msico He OOYIUT K JeHCTBUSAM Jiefib(hUHA, a pbida — THrpa.

[maBHBIN pe3ynbTaT, KOTOPBIM MOMydYaT PyKOBOIUTENM, NepBble Juila U coocTBeHHUKH, HR-
MEHE/KEPBl — 3TO YMEHHE OIPEe/IeIUTh MOTUBATOPHI U YBS3aTh MX C BHIOMPAEMBIMHU CTUMYJIAMU U
CTWJISIMU JIeJIETUPOBaHUs. 3HaHUE KapThl MOTUBATOPOB TPU YIPABJIEHHUHU JIIOIBMHU — BCE PABHO KaK
HAJIMYME KapThl ¥ KOMITaca JUTs KaruTaHa Kopaosisi, HUKaKOe MacTepCTBO He PUBEET K ONTUMAITb-
HOMY pe3ysibTaTy 0e3 STHX HeOOXOIAUMBIX U3MEPEHUH.

A B cremymomeM rojfy BBIAAET KHUTA-TIPONODKEHNE, B KOTOPOW BBl CMOXETE YBHUJIETh alb-
TepHATHBHbIE, He BCET/Ia MPUBBIYHbIE MOIXOMbI, MO3BOJISIONTHE elle Oonee 3(hPEKTUBHO UCTIONB30-
BaTh Haly KapTy 3(¢eKTHBHOro OM3Heca — KapThl MOTUBATOPOB HAIMX COTPYJHHUKOB, KOTOpHIE
Onaromapst 3(p(heKTMBHOMY UCIIOIB30BAHUI0 IMEHHO MX KapT MOTHUBATOPOB MPEBPATATCS U3 MPOCTO
corpymunKoB B 3dekturabii YEJJOBEUECKUI PECYPC, KOTOpHIi CMOKET YBETMHThH KOHKY-
PEHTOCIIOCOOHOCTD Balllel KOMITAHUH.

Ceemaana Heanosa
2011 e.



C. B. UBanosa. «Morusams Ha 100%. A rae e y Hero KHomnka?»

BBenenne

Ypu, ¥Ypu, 20e sce y nezo knonka?
U3 puavma «Ilpukarouenus Inekmponuxa»

Becb croorcem eepmumcs 60kpyz 00H020: 20e dce ma KHONKA, KOmopast 3acmasunt INeKmpoHuKa
(51 Oymaro, MHO2Ue NOMHAM 3MOm PunbM) 0eaamv mo, uezo om He2o xomsm. Ha camom dene maxas
«KHONKA» eCcmb Y Kaxco0zo U3 HAc, npasod, 3mo He nPoCmo «KHONKA», a ueadst CUcmemd, Komopas
onpedensiem, 4mo Mol UYyeCMayem — Yyooenemeaoperue Uy pazopaxcerue, Aanamuro Ul azapm, A0OUM
Mbl C8010 pabomy uau HeHasuoum ee. Kax naiimu u npasunrvHo ucnonv3osams smy cucmemy ynpaegne-
Hus1? Kax dobusamocsi om iooeti MakcumanvHoil sgpgpexmusHocmu makum oopazom, 4moovl u OHu
uYeCmaeo8an YooenemeopeHue U Mo2au pabomams ¢ 6onrvuteli omoaueli? B smoii kHuze vl Hatioeme
8apPUAHMbL OMBEMO8 HA MU BONPOCHL.

«A 3a4eM UX MOTUBUPOBATh, €CJIM OHU U TaK JIEHbI'M MOJIYYaIOT ?» —3TOT BOIPOC $ CJIbIIIAJIA HE
pa3. MoxHO, KOHEYHO, MOTHBHPOBAThH UCKJTIOUMTENILHO U3 TYMAaHUCTUIECKUX MOOYKASHUH, HO BCEM
HaM HY)XEH B IEpBYI0 OYepe/ib PEalIbHBII Pe3ysbTaT B pealbHoM OmsHece. [1oatomy To, 0 4eM Mbl
OyaeM ¢ BaMU TOBOPHUTh, — 9TO MHCTPYMEHTHI U ITPUEMBI, KOTOPBIE TIO3BOJIAT JOOUTHCS OOJIBIIETO OT
TOTO YEJIOBEYECKOT0 pecypca, KOTOPbIM Mbl pacnosiaraeM. BoseOHoi Majllouku HeT, Aa U Mbl «HE
BOJIIIEOHHKH, a TOJBKO YUUMCs»... Ho eciu Mbl MCHonib3yeM MakCMMyM pa3sHOOOpPa3HBIX MHCTpY-
MEHTOB U CIeJIA€M 3TO MPABUJIbHO, TO M PE3Y/IbTAThI HALK Oy/1yT BCe JIyYllle U JIydllle, a 3aTpaThl Ha
UX JIOCTUKEHHE — BCE MEHbIIIE U MEHBIIIE.

OTa KHUTa OTIMYaeTCsA OT MHOTUX APYTUX TEM, YTO OHA — KHUI'a-TPEeHUHT. B kaxaom paspene
Bbl HaiijieTe He TOJIbKO TEOPHUIO, ITPUEMBI U ONMCAHUE TEX CUTYALMii, B KOTOPBIX yXke KTO-TO OKa3bl-
BAJICS, HO U MPAKTUYECKUE 3a/1aHKs1, OCHOBAHHbBIE HA POCCUICKON OM3HEC-TIPAKTUKE. DTU 3a/1aHHUs
MIOMOT'YT BaM OLIEHUTb METOAbl M IIPUEMBI, BBIOpATh TO, YTO MOAXOAUT MMEHHO BaM, U HapaOOTaTh
MPAaKTUUECKHME HaBBIKM MX UCTIOIb30BaHusA. CaMa CTPYKTypa KHUTHY ONpeJiesisieT 3HaulTeIbHble pa3-
JIMYMS B MOEM MOAIXO/E K M3JIOKEHHUIO: TEOPUSI U MHCTPYMEHTBI YIIPABJIEHUS OMUCAHBl MAKCUMAJIBHO
KOHKPETHO M CyXO0, YTO MO3BOJISIET MOMYYUTh MH(OPMALIMIO, YTO HA3bIBaeTCs, «0e3 Boab». B onmca-
HHY PEATbHBIX CHTYAIIU CTUJIb MEHSIETCS: 9TO KU3Hb, 31€Ch €CTh U JUAJIOTH, U MIHTEPECHBIE IOIPO0-
HOCTU. 3a/laHMs] OCHOBAHbI OMSATh-TAKU HA TOM, C YeEM MHE JOBEJIOCh CTOJIKHYThCS IIPU B3aUMOJEH-
CTBMHU CO MHOTMMH POCCHICKMIMH U 3araJHBIMI KOMIIaHUSIMU, OOJIBIIMMU ¥ HE OUY€Hb, N3BECTHBIMU
Y HUKOMY He 3HaKOMbIMU. B KOHIIe KaXXJ0ro pasjesa Bbl HO3HAKOMHTECh C BUpTyalibHBIM OTAEI0M
— IIECTHIO COTPYITHUKAMM, YbM 00pa3bl B3STHl U3 PEAbHON XKU3HU. BBl moMokeTe um crath Oosee
3(pPEeKTUBHBIMU, TPOCUUTAETE UX MOTHUBATOPBI, OMMETE, KaK YIPABJIATh UMU B LIEJIOM U IO OT/IEJb-
HOCTH, C YUYE€TOM MX MHAMBHUIYyaJIbHBIX KauecTB. Hazeloch, OHM BaM MOHPABATCS, U Bbl OCTAaHETECh
JOBOJIBHBI PE3y/IbTaTaMH CBOMX YIPAaBJIEHYECKUX PEIICHUM.

MBbI ¢ BaMH TOI/IEM € caMOro Hayaja MyTu: OT OLEHKHA MOTHUBAIIMOHHOTO NOTEHIMaIa COTpPy/I-
HUKOB, OT aHAJIM32a UX KapThl MOTUBATOPOB M MOJEJIEN MIOBEICHU S, a 3aTeM PACCMOTPUM, KaK ClIeJIaTh
TaK, YTOOBI COTPYAHUKY ObLITM MaKCUMaJIbHO MOTHBHPOBAHBL, JIOSUTbHBI M 9(P(DEKTHBHBI.

Korzna mMbl mprioOpeTaeM CIIOKHYIO TEXHHKY WM 0OOpYIOBaHHE, BMECTE C HUIMHU MBI BCEraa
noslyyaeM MHCTpyKUuio. Eciu ee Her, TO B Xy/IlIeM cilyyae Mbl MOXEM CJIOMaTh 3T0 00OpyJOBa-
HUE, a B JIy4llleM — MCIOJIb30BaTh JIMIIb MOJIOBUHY €ro (pyHKUMHA. W TOJIbKO JOaM ¢ OYeHb XOpOILei
MHTYULMEN CMOTYT pa300paThCsl B 3TOM TEXHUKE CAMOCTOATEIBHO. A KOrJJa K HaM IIPUXOIUT HOBBI
coTpyaHUK ? KTo acT HaM MHCTPYKIMIO 1O YIpaBieHUIo UM? A BeZlb YeJIOBEK CIIOKHEEe CaMOM CIIOXK-
HOI TeXHUKHU. EMHCTBEHHBII crioco0 1001Thes 9((PeKTUBHOTO YIIPABJIEHHUS — CAMUM CO3/1aBaTh 3Ty
MHCTPYKLIMIO, CAMUM CO3/1aBaTh CUCTEMY a/IallTUBHOTO MEHEKMEHTa, T. €. TAKOr0 CTHJIsI PYKOBOJ-
CTBa, KOTOPBII MO3BOJIUT JOOUTHCSI MAKCUMAIBHO BO3MOKHOTO OT KaKI0r0 KOHKPETHOTO YeIOBeKa
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Y OT KOMaH/Ibl B 11eJIoM. MBI BMeCTe MOTMbITaeMCsl HAyUUThCs CO3JaBaTh TAKUE UHCTPYKITMH U B COOT-
BETCTBUM C HUMH TOAOMPaTh 3(P(heKTUBHBIE MHCTPYMEHTHI aJAlITUBHOTO MEHEKMEHTA.
Yoauu nam 6 smom sascrom oene!
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I'naBa 1 OnpeneneHne NHANBUIYaJbHBIX MOTHBATOPOB
B X0/l€ HHTEPBbIO U YIPABJEHYECKOT0 OO0IeHMSI.
MeToabl onipegeJieHUsi 1 HHTEPIPeTANUi Pe3yJabTaTOB

MotuBaliyst — OIMH U3 BRKHEUIINX U C TPYJOM MOIAAIOIINXCS U3MEHEHUSIM (DaKTOPOB, KOTO-
pble cleqyeT YYUThIBaTh IIPU MpHeMe YesioBeka Ha paboTy U MoceayloieM MOCTPOSHUH CHCTeMbI
CUTYaIIMOHHOTO PYKOBOJCTBA. I1Jisl MpaBUIILHOTO MOHMMAaHUS U3JI0KEHHOTO HUKE MaTephasa ocTa-
HOBHMMCS Ha HECKOJIBKMX MOMEHTAX:

v/ MBI TOBOpUM O JIMYHOCTHBIX MOTHBaxX (MOTPEOHOCTSIX) M IIEHHOCTSIX 4YeJIOBeKa, a He O
crcTeMe MOTHUBALIUMH, CYIIECTBYIOIIEN B OPraHU3aluH.

v/ Ml paccMaTpuBaeM BeCh KOMIUIEKC MOTUBATOPOB, a HE TOJIbKO MaTepHAIbHbIE CTUMYJIBI.

v/ O4eHb BaXHO OCO3HATh, YTO B peaibHOM Xu3HU onuH U TOT ke PAKTOP moxer ObITh
UCTIONb30BAaH [I1s1 YIOBJIETBOPEHUS Pa3IMYHbIX MOTPEOHOCTEN YeIoBeKa B 3aBUCUMOCTH OT TOT'0, KaK
MMEHHO OH OyJeT MpernoIHeceH.

v/ MoTHBBI, TOTPEOHOCTH ¥ IICHHOCTU WHIUBHYaJIbHBI, OHM HE MOTYT ObITh AOCOTIOTHO WICH-
TUYHBIMU 17151 KAaKOW-TO COIMAJIbHOW T'PYMIbI WM ISl BCEX COTPYAHUKOB OPraHM3alluM, MO3TOMY
HaM BaXHO YMETb OMPEJIeIIATh U UCTIONb30BaTh MHINBHYaJIbHbIE MOTHUBBI (TOTPEOHOCTH) OyIyIIero
WIHA PEeasIbHOTO COTPYIHUKA.

v/ OueHb MHOTHE PYKOBOJAWTENN CKJIOHHBI TIPUIHCHIBATH COTPYJHUKAM COOCTBEHHYI0 MOTH-
BaIMIO (3TO OMSTH-TAKU CBSA3aHO CO CKJIOHHOCTHIO YeJIOBEKa K MPOEKIIMH), YTO BeIET K OOJBIIIOMY
KOJIMYECTBY OIIMOOK B yrpaBjieHUu. M30exaTh TaKOi CUTYallid MOHO, MPABUJIbHO OLIEHUB OyIy-
IIeT0 COTPYJHHUKA U €r0 MOTUBAIIMIO B XOIe HHTEPBBIO.

v/ MOTUBBI MOTYT MEHSTBLCS C TEUEHUEM KM3HU U Pa3BUTHEM Kaphepbl UeJIOBeKa Kak TMojl BIIU-
SIHMEM BHEIIHUX, OOBEKTUBHBIX, (DAKTOPOB, TaK M B CBSI3U C Pa3BUTUEM U U3MEHEHHEM JIMUHOCTH.
ITO O3HAYAET, YTO JUATHOCTUKY MOTHUBAIIMY HEOOXOIMMO MEPHOIMUECKH TTPOBOIUTH 3aHOBO.

v/ MoTuBatopbl — 310 Te (haKTOPbl, KOTOPbIE MOBHIIIAIOT 3(PEKTUBHOCTH paOOTHI YeoBeKa 1/
WU €ro YAOBJIETBOPEHHOCTb, TOCKOJIbKY COOTBETCTBYIOT €0 BHYTPEHHUM MOTPEOHOCTSM (MOTUBAM),
KOTOpBIE B HACTOSIIIIUIA MOMEHT He YAOBJIETBOPEHbI YACTUYHO WJIM MOJHOCTHIO. B nanbHeiiemM Mol
Oy/leM HCIONb30BaTh TEPMUH «MOTHUBATOP» MMEHHO B TOM 3HAUYEHHH, XOTS sl MCCIlieloBaTeNen,
Haripumep [epuioepr, pa3nessioT MOHITUsT «<MOTUBATOP» M «TUTHEHUYECKHIA (DAKTOP».

v/ Il OOJBIIMHCTBA JIIOAEH XapakTepHa MOTHBALIMSI, OCHOBaHHAsl HA HECKOJIbKUX MOTHBA-
TOpax, KOTOpBIE OIPEe/ICICHHBIM 00pPa30M COOTHOCSITCS JIPYT ¢ Jipyrom. [Ipu mpoBeneHnn aHaim3a
KapThl MOTUBATOPOB MbI JIOJIKHBI IPUHUMATh B PACUET HE KAKOW-TO OIUH U3 (paKTOPOB, a UX MOCe-
JOBATEIbHOCTb ¥ IPUOPUTETHOCTb.

OI_ICHI/ITL OCHOBHbBIC MOTUBATOPBI MOKHO, UCTIOJIb3YA PAa3JIMYHbIC ITOAXO0OAbl B UHTCPBbIOMPOBA-
HUHW U YIIPABJICHYCCKOM O6IJ_ICHI/II/I. OI[HI/IM N3 3TUX NOAXOHOB ABJIACTCA MOCTAHOBKA ITPOCKTHUBHBIX
BOIIPOCOB.
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IIpoeKkTUBHBIE BOMPOCHI

Meroauka ocCHOBaHa Ha OCOOOM TMOCTPOEHUH BOIPOCOB TAKUM 00pa30M, UTO OHU MPeJIjIaraioT
KaH/IU/IaTy OLIEHUTH He ceOsl, a JToAel BOOOIIe MM KaKOK-TO TIEPCOHAX.

[TpoekTBHBIE METOOUKN OCHOBAHBI HA TOM, YTO YeJIOBEK CKJIOHEH MPOEIUPOBATh, T. €. Iepe-
HOCHUTh CBOM XM3HEHHBIN OMBIT U MPEICTABJICHUS Ha JACUCTBUS APYTUX JIO/IEH, a TaKKe Ha BHIMBIIII-
JICHHBIC CUTYAIH, TICPCOHAKY U T. II.

Takum 06pa3oM, MBI PUXOANUM K CJIETYIOIIAM BHIBOIAM:

v/ TIpuHIUIT MPOEKTUBHBIX METOAMK OUYEHb XOPOIIO MOAXOIUT K CUTYallud UHTEPBBIO Oaro-
Japsi MEHBIIIEH BEPOSATHOCTH COLMAIIBHO JKeJIaTeJIbHbIX OTBETOB.

v/ HeoOxonuma amanrtarusi MPOSKTUBHBIX METOAMK IO JBYM MapameTpaM: CKOPOCTh TECTH-
poBaHUS U 0OPAOOTKH Pe3y/IbTATOB M HAITPABIEHHOCTh HA JMArHOCTHKY KOMIIETCHIINN COTPY/IHMKA
COBPEMEHHON KOMMEPYECKON OpraHu3aIiu.

VMeHHO Ha OCHOBE BBIIIEU3JIOKEHHBIX TIOIXOA0B ObUIM pa3padoTaHbl v alipoOUpPOBaHH (Oosee
yeM Ha 5000 pecrioHIeHTaX ) TPOEKTUBHBIE BOIIPOCH 111 OM3HEC-UHTEPBBIO M CaM IMPUHIIHIT UX MOJIe-
JIMPOBAHUS.

OnHako BaXHO HE TOJIBKO TO, KAK COCTaBJICHBI IIPOEKTUBHBIE BOIIPOCHI, HO U TO, KAKMM 00pa3oM
MBI UX HCTIOJIb3YEM B XOJIe MHTEPBBIO. ITO MOXET BEChMa CYIIECTBEHHO TIOBJIUSATH Ha IEHCTBEHHOCTh
MeTozia. BOT HECKOIBKO MpaBuil, COOMOIEHUE KOTOPBIX JACT HaM BO3MOKHOCTh TOYYUTh BBHICOKO-
HAJICKHBINA Pe3y/IbTaT OLEHKH.

v/ Bonipockl 3a/1a10Tcsl B OBICTPOM TEMITE, OTBEYAIOIIETO IMPOCAT JATh TIEPBBIT MPUITISIIUN eMy
B TOJIOBY OTBET WJIM HECKOJIbKO BapHaHTOB oTBeTa. [lepBoe, 0 uem momyMall OTBEYAIOLIHiA, U €CTh
3HAYUMBIH J1J151 Hero (hakTop.

v Boripoc fo/mkeH MogBOAMTh K OlEHKE APYTUX JIOIeH WM UX AEHCTBUM, YTO JieflaeT JYeso-
BeKa OoJiee paCKOBaHHBIM U TIO3BOJISIET N30€kKaTh COIMAIIBHO KeJaTeJIbHBIX MM 3aBeJOMO JIOKHBIX
OTBETOB, KOTOPbIE KaHAWAAT JAeT, KeJasi IPOM3BECTH XOPOIIlee BlieUaTIieHHe.

v/ ®opma BOIPOCOB JOIKHA OBITH OTKPBHITON (T. €. BOIPOC HAYMHAETCS C BOMPOCUTEIBHOTO
CJIOBA U TIPEIIIoaraeT pa3BepHYTHIN OTBET).

v/ Borpochl He I0TKHBI TPYIIIIMPOBATHCS 10 TEMATHYECKUM OJTOKaM (HarpuMep, Hellb3s1 3a/1a-
BaThb MOJPsI]] HECKOJIBKO BOIIPOCOB, PACKPHIBAIOIINX MOTHBAIIUIO ), TOCKOJIBKY KaHUAT, TOHSIB ITPUH-
[IUIT UHTEPBBIO, CYMEET «IOICTPOUTHCS» TIOJ] BOMPOCH U HAYHET JaBaTh COLIMAIBHO XKeJlaTesIbHbIE
OTBETHI.

v KenatenbHo, 4TOOBI MPOEKTHBHBIE BOIIPOCH IMENN CMBICIIOBYIO CBSI3b C MPEALIECTBYIOIIIM
KOHTEKCTOM, T. K. B 3TOM CJIy4ae OHU OyAyT 3By4aTh O0Jiee eCTECTBEHHO M He TIPUBJIEKYT K cede 0co-
O0ro BHUMaHMs KaHauAaTa (Ype3MepHOe BHUMaHUE K KaKOMY-TO BOIPOCY BCEIZla CHUXKAET JOCTO-
BEPHOCTb MH(POPMAIIMHU U TIOBBIIIAET BEPOSTHOCTD MONYUYESHHUsI COIIUATBHO JKEIATEIbHOTO OTBETA).

ITpuBeneM HECKOJIBKO MPUMEPOB MTPOEKTHBHBIX BOIPOCOB M PACCMOTPUM, KaK OHU padOTaloT
Ha MpaKTHKe, KaKkylo MH(POPMALIMIO O MOTUBATOPaX COTPYAHMKA MOKHO MOTYUYUTh C UX TOMOIIBIO.
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nf]L‘-l?F.Tl-1EiHI:-I!'1 B QMM

HTO CTMAS IMPYET MKGAEA K 3e K THEHOA panoTe!

2 HTO MY EHHD LEHAT KA B [ boTe

SR

3 Moty ENCBEK BEIOMPAET T I HHYK NP0

4 HTO BACHET BEIHGHTE Y2 N0B2KE VECMHTECA!

Y10 ENAET Pty KONNEKTHE HANGONee Npamy KTHEHO R
B kaka KOMNERTHES COT[HAHMEN UYECTEYIT (203 HAWDONEE kot [THO!

b FakMe HeEThl SapakTepa HAUGONEE SHAYMAE U0 FCNEWHOM OOWEHNA ¢ IR0

Moessy RN CTREMATEA CAENATE kapbepy?

B Ta6J'II/IL[e «AHamm3 KapTbl MOTUBATOPOB» ITPUBEACHDbI HanOoJiee YacThle OTBETHI Ha IIpOEK-

THUBHBIC BOIIPOCHI, Kacaromuecda MOTUBALINNU, 1 UX UHTCPIIPETALIAA.

AHaan3 KapTbl MOTHBATOPOB

11



C. B. UpanoBa. «MotuBauus Ha 100%. A rae e y Hero KHorka?»

Motieatop

MHTEpNpeTaLMA

Ebigcgk

JEHETH, 83T CTHsy,
2d[nnata

He wHTe pnpeTupyeTca

EEILENPHESLEHHEE
MOTHEATI kI
YNOLHHANTCR JEA

G [z

NG BENIE HHTE R
K MATEHANEHOMY CEKTY

HENOEEK MOTHEMPYETCA TONEKG
NEHEFAMN, NOSTOLY YDeIEEIY ARHS
AENATENEHO CPOPMMEORATE ¥ HETD
ACNENHATENBHEE MOTHEATO[E,

E MPCTHEHOM CNYY32 CH C NETKOCTER
MOMEHART PANGTY, WOXOLA TOMEKD

W3 MATERHANEHY COOEDa+EHIR

JNAHHEIE MOTHEATOPH
HE YMOMHAKITEA BOONLLE

MATEPRANEHEIR JakTOf
NPk THHECEM HE MSEST SHAYEHA

Hano aeTh B BWAY, YT PN NoTepe
WHTERECA UNA CFORERTHEHEN (THANOE
YENZEEK YA0TO NIEPECTART patiTaTt
et THEHO

COOTEETCTENE ONNATE

23 METATAN T DA,
CNPABEANWECCTE CONATE,
ONNATA B COOTEZTCTEWN

£ BEENAACN

BOnEILOS 3HAYEHHE HAEET

HE CTONERD CYhiNA
EOZHAMAAJEHNA, CRONEKD
EOCMPAATHE 22 COT|NHAEIN
Fak CNaEegnHEaA

MK RECN B ANHEDR

B COOTHOWERWAK C PEsyNETATAM A
Tad

JINA TAKOM YEN0EAKD CAR0E TNABHDS —
CMPAEEDMMEOCTE CNNATE TRVAA. Eay
HEGEOT N0 NOHMAAHAE TPHYMHH-
CNEACTESHHER CEA3ER, 0 YEN CNEgyeET
MOAHATE, QA TOMD UTC0b SperTHEHC 112
YMENATE

CUEHES, NOKEANA,
BOSHATRAHNEHHE HTN

SHAHHAEINA ANA YenDEekS
AENAKTCA LII-Z'IFTIZ'[II:-I EHELUHER
CYIE2KTURHON OLUEHEKN

TAKOTE COTPYHMES HEODKOIMAD XEANHTE
CREOVET NPOABNATE GCTO[0AHICTE,
KPMTWRYA £ U JAEIA HEFATHEH K
OLEHEY 0 JEATEMEHCCTH

CMARA, NOYET M TN

HENCEEK CINWKON OPHEHTH[OEIH
Ha MPHEHAHKE, YaCT M eeT
(B[R 2HEIE KOVNNEKCH

Heofmoqnao Ok 0HeHe OETORaARE Y
MPH oUeHES A2ATENEHOCTH Takons
COTPYIHAED, TE. A2NaHWe OBITE HA BWTY
CHEHE HACTO CTAHOBNTCA CakOURNEKD
Takoi yenoeek HE e RO MOAST BOTYNATE
E FIZ'H-Z|Z-"IlIFTH ANA TOrG, UTooe! BegeNHTECA

Kapapa, Kapes pHei
(0T, NefCNekTHES W TN

U MEHTALMA Ha KADEEDHER
POCT ECN A3HHHR MCTHEATOp
ECTPEYEETCA DNee HOM
(1333, 3T0 CERIETENECTRYET

0 TP BENHYEHHON SHAUMAOCTH
KapEeHOT [£0TA

COTRYIHME 3QepERTHEEH, 2CNH BT
NEQCNEKTHER KAPBERHOTS POCTA. He CTouT
MPUHIAAATE TAKIK MKAEH HA «TyTHKOEE>

JONAHOCTH. ECH OHW He BURAT Ne[CNeETHE,

T MOMYT BCTYNATE B ROHEY (2 HLAK

CYECEOOUTENES, NPCAENATE A4 OHUHO2HTE

12



C. B. UpanoBa. «MotuBauus Ha 100%. A rae e y Hero KHorka?»

R

OPMEHTALNA HE CTONEKD
Ha MATEPHANEHEIE, CKOMGED
Ha CTATYCHHE (akTopt

TAKOrG COTRYAHIES NErYe Ber
MOTHEM[OBATE CTATYCHE M akTopasu
e MINMEHZHHA 20HE! OTEETCTEEHHOCTH

MACTE[CTRD, [a2ENTHE
HTN

MpodCCHEHANEHEIR [T,

JpHeHTauua

Ha MPOdeCoHOHANEHDE [ ZEHTHE
W OCT Kk CAaMOCTOATEMEHYK
LPHHOCTE

TAKOTO COTPYIHMKE MOTUEMPYET OOUEHIE,
NOEEILEHAE KEANIPUEALA, AN4 Hero
KPAMHE SHAMNAAD SKCTETHO ENMAHIE
[YKOECIMTENE]

COBNANEHAE, MOHHLAHKE
LeneH

COTPAHAE Hanoonee ek THEEH
B T2 CHTYALMAY, KOTLA NOHAY 3ET

W [PAENAET LENK DOMNER BEICOKOM
YPOEHA

TAKOR COTPYAHNE 3xpekTHESH TONEKD
TOMA, KOTIA N0 NOCTAHOEKE LEni

PV IATEACHARTCA HECRKONAAOCTE

B QOCTHASHIA M &8 3HAUMMOCTE 4N4
KOMMAHMN. MOAET BHTE Sancafder THEEH,
BCMW HE PAZTENAET GOWWY LENER

l"LEI,-;‘::I

MOTHEAUNA B URnay T3 #e, YT
W B NEEORIVLE CTVUAR, HO Ha
GOMEE BHICOKON Y0EHE

Te #e

HeTkaa Usnk

Hen0uomueH YeTkie
(AP MM PORKN, NHO0 MMESTCA
CTPAUATENEHEI OMEIT B J3HHOR

apepe

YenoREK MO0 HE (AEET, NGO HE X0HET
PABETATE, HE WAEA YETKOTD NPENCTAENEHIA
(0 30HE CEOER DTEETCTEEHHOCTH, NP
HEACHOCTI A MNPOBOE LENER, K3k NaEMNE,
HE CTRENITCA MM HE MOKET MY 00CTHYE

Feaynerar

CaMOLERHA OPHEHTALMA
Ha PE3YNETAT

COTPAHMEY NOASHHOM THNA HEOGOqH A
CTAEMTE ZABEILEHHYE NNAHKY UeneR

AZA[T, COPEEHORAHIE,
CTPEMNERNE NPEEZ0ATI
AT AT

N3 3ierTHEHOA PAGOTH
TAROMY COT[AHMEY HEGGKONAAD
WAETE BOLMOAHOCTE NCCTOAHHO
CPABHMEATE CEON 36 3¢ NETaT

¢ PESYMETATAMI QLTI e
WA ke JOCTHTHYTEL A
COOCTEEHHBIMIN e 3y NETATAM I

PEKTHEHE TORICELE KOHEYPCE,
JUATPANSE YEMEXE W T

I HTE R

OPHEHTALMA HA MHTEPECH] K
[Ty, OAHA KO HEOD A G
3HATE, 4TO N0 3THY, NOHAL AT

Tk COTRAHMEY HEDGRUA NOCTOARHD
VRASHEATE HA UTO-To HOBIR I HTE=0 Hoe

B paome. £ MOTHEN[VKT NOBLILUERIE
KEAMANEALIN, HOBLIE BOZMA04KHOCTI
(INACHOCTE 33K MKYFETCA B Tk, YT0 MM aTepe
MHTE[EC TAKOR YENOBEK VTHGMNEGET 3 ekTHE-
HOCTE. M ANONQUTIEH 1A PYTMHHOR [E00TE)
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C. B. UpanoBa. «MotuBauus Ha 100%. A rae e y Hero KHorka?»

TRCpUECkaA panoTa

T2 HG T3 A, 4T I
B MPeAblAy ey Cyyae

MplEpHG Te e

MonHOL YRS,
OTEETCTREHHOC T,
CAMCCTOATENEHO T

SAMHTERECOBAHHIC TE B BRICOKO!
¥ POBHE CAMDCTOATENEHOCTH

Takasty COTEOHMEY HEODKOMLG
NPEACCTABNATE ZHAUMTENEHY I CEODONY

B NPAHATHN [2WEHAR, NEAHEPEHBATE £
[eanbHEE ACCTARSHIAA W NONH3ADYRA

B TOM KT 23044, 23 KOTOPBIA OH CTREEYSET
B cnyyde 2o a0we n yoNEWHOCTI eeT
CUBIC [ IHPATE STOT KX

ACPOLUHA PYROBSINTENE,
MUHHOCTE PYRCBGIATENA

PMEHTALMA B SHAUMTENEHON
CTENERM HA NHYHCCTE
PVEQECAMTENA. HAEHHO NHUHOCTE
[YKOBCAMTENA GYIET Ok d SHEATE
SHAYNTENEHCE BMHAHKE

Ha MOTHEHPOEIHHCC TE COTRYIHMES

(TOMT MENONG20BATE KAPUZMATHYECK D
ENHAHKE. He CREyeT 330bEaTE 0 ToY,

T MM GTCYTCTEMM E3AMYONOHMM AHUA

C PyROBOQATENEY 3 ERTHEHOCTE
COTPYAHIE MOHET ZHIUMTENEHO CHUUATECA

CTHOLIEHKA, KONMEK THE,
MHELCEIANAT W TN

CIPHEHTALMN HA OTHOLLHKA
CNEAES N Kk HI GIHH
W2 BAAHERLMY ak Topoe

TAKG COT[RIHIAK HENPENEHHO NONKEH
YIAUHO BNACATECA B KOMNERTIE

W KGO PATHEHY B EYMETY. i patoTe
EATY HEODIANMG YYECTED NOKTA. BonkLuce
SHAYEHIME MMERT COOCTERHHAA PENYTALMA
E KOMNEKTHES W EKNGA B OOLLEE AN

FaEHON[aEHE
B CTHOLLZ HIAY

B aTHE! HAMHYKE BHICENY
ANOALAR, HEYLEHKE [ 00TaTh
nog A4ENZHKAES

TAKME COTEROHAKM CNA00 ¥ NAENAEL L,

W NOACHHAA MOTHEALINA MPHELNENA TOMkKD
ANA PYEORCAATENE A A0CTATOMHE BECOKITD
YPOEHA

FenaHye

HENCEEK CRHEHTHPOBAH HA Ty
PAGCTY W T2 CTHOLEHIA, K0Tk
BEIZEIBAKT 4 N3HUE PACOTATE
M NPOABNATE (204

i W34 EHEHM CTEYETYPE AENaHI
BOIHMKIET ONACHOCTE TOM, YTO YEN0Eek
BOOALLE NEPECTAHET patoTaTE

CAMO[RANNZALMA

Bibac i Y[OESHE MOTHEALWA

Takaa L0THEALNA MAEANEHA N4 JFATE k-
HOCTH, MPPEANANArAKILE A TEOUECTED,
W HENEHESNELS ANA [WTHHHON [a00T

HopstANEHHA ek
[A06TH

B 3MCARHE OTPMUATENEHEIR ONEIT
B JFHHOR CJepe TEATENEHOCTI
NI G0N SHEHHOE OTHOWEH e

K MaHHO akTopy

HECRHBANLD BRACHHTE, B Yeh! NJHHIHA,
W U0 A M3 300 NOHAWMATE WZHiEe
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C. B. IBanoBa. «MoruBanus Ha 100%. A 1ze e y HEro KHomnka?»

Bzt HOCTE W06 44Tk YA N0 BCENY PECNOHIEHT B SHOMHY CNyMa4y ANA Takars
HENPHATHCCTER TN CTHOCHTCA K oM 30ETARMLENY THMY: | COTPYIHMED GOnee ek THEHO
HAEAZAHNE, HERENN NOaL e HUE Er
MODYT GTAHYATE HH2EAA Cak DOU2HES
W HEYERQEHHOCTE B CEDe

THPHEHHSECKHE GakTapEl | SHAYHAE JaKTOP L BHELLIHETD PelleHMe © NPHENE HA [AGCTY TakoD
KOMORTA, BOIMOKEH MPETERAEHTA NPMHAMAETE D B S3EMCHMCCTH
HETATHE LA ONBIT B A3HHOA GPepe | 0T OTBETA Ha NPEIMELAA Banpoc. JaHH
JEATENEHOCTH MOTHEALUNA HEMPMEMTEME N4 BEICOKIY
T

Amnamms KapTbl MOTUBATOPOB IO3BOJIAET HE TOJIbKO PCIINTD, ITIOAXOAUT JIM BaM I[aHHbeI KaHIu-
AaT, HO U IOHATDb, KaK YIIPABJIATH UM B ITPpOLECCE pa6OTbI.

PaCCMOTpI/IM HECKOJIBKO BApUAHTOB OTBETOB HA ITPOCKTUBHbBIC BOITPOCHI, KACAIOIINECA MOTUBA-
TOPOB, U IaAUM UX UHTEPIPETALIUIO (q)OpMYJ'II/IpOBKI/I, HaHHBIE B XOI€ OTBETOB HA BOIIPOCHI, BOCIIPO-
MU3BCICHBI HOJ'IHOCTBIO).

¢ JEHETH
v TI[1z2HIHAE, CUEHEA
v CAMO[RANM2AUMA

MONYYHE TAKOR OTEET, HEOGKOAMMC YTOUHNTE, UTC KAHMMAAT NOHKMA GET N0 CAM0[EaniaLeR

B PencTAENEHROM MPALERE SOKHD NPEQNENGANTE CIERILLES: A0CTATOUHD COANAHCUOBIHHEIR [E2YETAT,
COURTARALIMA MATE PHANEHT KA HEAATERMATEHY K MOTHEALAK. []NA JAHHOM KaHINAITA SHAYMNO Kak
COAELAARAE LalaTe), TAK 1 NPUZHIHHE QEQYARIRILLAY |-||Z'l-1 FPAENZHAN Tk COTEOHHEDR HY AHD NOMHNTE,
LTC 24 HEOXSAWAO HEKOTO[CS BHELIHES NONOAMTENEHOE NOAKPENNEHIE (HO He YpeabepHoe ) OCHOEHAA
330343 — VTOYHHTE, YT WAEHHS NOHWASETCA N0 CAMDEANH 2alUMeR

v JJeHEMM

v BOpYRCKAA 240444
v FaprepHER pocT
¢ HETHOCTE Lene R

Jna JaHHOM KaHAMAATA RALAETEHD COYSTIRAE JEVC MOTHEATOOE — «TEOPURCEAA 2aJa44d: W «YETEOCTE
LENER: Takue CRRAz0L, MOARD NPEANEN OANTE, HTO STOT HeNCE2 R By 0ET XOLOLW0 MOTHEWOEIH B CHTYAURK,
NPeAnenarawLL e Conby ks BEALHATHEROCTE, COOHGRA CTOROHE!, W HETED H3ME MBI E3NETAT, © 00 T0R
CHANEHAEL, HA PADE NOZAWLAA B M APHETHHTE, -Z|Z-l-1H-Z1H'C-Z1}. [eEnate,
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C. B. UBanosa. «Morusams Ha 100%. A rae e y Hero KHomnka?»

AETUEHEL NPk TN ) feHo, umo Takosy COTEHARY Man0 NOM0 AT (A THHHEE, MUY EHEE [a00TH

B JANEHEALIEY TakoHE CTETYET VTOUHITE MOHIASAHIE 1A KADEEHOR (00T, TH. B COMETAHII C NP LUE TEYKALLER
PRy MMEOBKOR (TBOPYLCKIA 330358 ) OH BMOMHE MOHET O3HHATE [CCT NPOPEC NOHAMEHEA. (TIEA LENK ey

TAK MM COTITHAKOL, HEOGIAN AN POBATE 14 B COOTEETTERA © KHTE AL H3ME[IN0CTH, QIHOSHIHHOCTH
MCHINSAHIAR, MHEAZKN K COKY (040 OOQATHTECA K EPITERHAY 54 ART-LENM), 3 TAKAE NOQHEPKMEATE BO3VOAHOCTE
MECABMTE G208, MPHEHECTA B [E0TY T HOBOR, NPOABMTE TEORYECKMA N0gi01

V' SIOENETEOEHHOCTE pA0OTIR

v JFHEMH

v Peagnerar

v (COTRETCTEME OAMIAHNAY, — CEOMK N APYTHE COTPYAHMKOE

JIna AaHHO KaHgMIaTa LALARTE PHA HEL ATE PRANEHAA MOTHEALWA EdHD BEIACHHTE, KakAA WY EHHO

[+00TA £ OB NOH[EBUNACE JATEM, B NpoUeCos 22 BRNCAHEHAA B8 HyY AHD MeUCIHYeCER NE2ANaraTe
MAEHHC T 24 340, KOTOREIE NRENCTIENIHT ANA HETD AMakCHAaNEHEIN BRTEEC, DAY TOIYE HHBATE STO
HEOMOANY0 NOCTOAHHS CTCNE AMEATE VICENETEO 2 HHICTE COT[H QHHES PA00ToR |_||Z'I-1 A0 HENESA 2300IEATE
O CPUERTALWN HA PEZVAETAT, T HCNOAEZ0EATE YNABNERNE N3 UENAN W PECYIARHD OUEHHEITE A0CTHAZHHA
JInA KAHIMAATA Bd+HH CAPENENERHAA NPOrHOSHEOCTE W atDOTERTCTERS ek MAAHHAN:, NOATOMY

BCETOA HY AHD OTOBANHEATE, YD DAROANT OT HErS AEVIHE | HED od, B CROKY oN2pedl, MOAET ChlgaTE

OT ROANZETHEY M OPTaHASALAA

WOTHRALMA Takor) [003 AZCTATOHHD X30akT=[Ha 1N I'I|leZI'Z|Z-i'CI.'l-1C'Hﬂ.|'I-Z‘I EEICOROMD KNAE Ui [ EOBQOMTENA
CPEIHERDY ZBEHA. ¥ COTRYOHRESE, 2AHWM AWML HA LW WCNONHATE BCKRE AONEHOCTH, Takad MOTHEALNA
MOAET NEHBZCTH E DRICTROMY [ 204aOBAHIK |-||ZII.-1,.1E'T-Z::| FATdTUTE CRRWEGRL MHOTT S CANHRA HA T, YTONE 1Y
MOTHEMPOBITE, TE. COBIEVTHOCTE L|I-Z1FT'Z'|ZI'ZIE A IOBNETED L HHOCTE PACOTON 2, a2 3YNETAT 1 «COOTRETCTE HE
OARNIAHIAN » TREOVET ZHAUMTENEHON [aNCTR 0T [HECEOIHTENA

v Og0npeHue

v BORHAr a4 ae HiE
v (Tarye

v FapEEpHEIR (00T
v aeneHne

JAHHEIA KAHAMAAT WaieeT APED BRIPaA2 HHY K E HE LLIHRIK |ZI'L‘I|1'L‘|ZI'L‘H LK, ANA 2D OY2HE BAkHE CTAHAATHE:
ATPHOYTHE YENEWWHZCTIA W NPAZHAHAA, NE STOL BHEWHEE NSIEENNEHRE ASNAHS ORTE KAk NON0EHTENEHE L,
TAK I OTPHUATE NEHEIY, MHTERECHD, YTO ONAETA, CKOpES BCETD, (VLET BOCNPMHMATECA HE Kak CyM MG
JEHERHELR SHAKOE, 3 KAk OU2HED eM0 LanaThl B CLaBHEHWIA Cerd A CODCTERHHBIMK NEeAHRAA DESYNETATIN H

W [EYMETATAM M 0K QRN ECI TARO8Y COTPQHMEY CTAHET HEBSCTHE, YT YER-TO TRy ONNAHNEAETCA
BRILLIE, MOMYT BO3HAEHYTE NPOGNELH ZHAYMTENEH b [NE AT UTEaTh TUYHDCTE [ EOBATHTENA, NOSTOMY
NCNEAOR SHAUEHUE WLEET DANAHT NFHZHAHMA B EPUTHER. INA TAKOM COTIAHMED SHAUMSIED KO [,

My QMUY HEIE NOOWPERMA M TN B CHTVALAN, KOMDA PAOCTA HE MAIEET YETKNK PE3WNETATOR WM K[HTEPUEE BLUEHEN,
COTPYOHAE MOAET DRITE Je CTHEW POEGH |":EI|Z'I:-'?|Z'HI:-IL:1 [¥2T HA JAHHEIA S0MEHT BOCNPAHMMAETCA KAk [ocT
CTATYCA M NPUSHAHWE (K0T 3T0 HYAJ36TCA B NPOBEPEED. TTHO0S NOZHTHEHOE W34S HEHWE (POCT 3APNNATH, HOERIR
FONOBRITE [, MalAH, D0nee aConHTHIE: HAZEIHAS JONAHOCTH, Jate D23 [2anbHOrD oCTa ) OvOET BOCNAHAT
ML EQK NEAWZHAHAE €10 23CN5T, BRI QS NEHAS 210 13 O0LL2Ts (A 04
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C. B. UBanosa. «Morusams Ha 100%. A rae e y Hero KHomnka?»

SABMCHA OT Yy MHEHIMA. FAHOWLAT EPAL NI NOLXIHT ANA PACGOTEL, NPEANGNATAKILLER ZHAYMTENEHY K
CAMOCTOATENEHOCTE WK TE PEHTORHANEHY B YIANEHHCCTE OT GG W [FKCEOINTENA
SMPAENEHAE TAKHAM COT S QHARAN A TREOVET DCNBLLIONS MACTERITES W 3HAUNTENEHGM BpelEHI

KAHDATAT NEMAT Ha NOZHLIN, NPEINCNATAKILNE AXORLNOIHOTE, TAKLIME BO3MOAHICTE NANyUUTE
MPHEHAHIAE, HANPANED B NPOTLAAIY WA MAPKETHHTE, OTHAKS INA [ KOBOMALING JONAHOCTER OH CIHLLKOY:

v ER0NACHOCTE/ CTANMNEH TE
v EApBEpHEIR pocT
v YBCTED OTEETCTEEHHOCTH

JoeonkHo pELE0E COYETAHIE. B RAHHON CYYAE EdE MIET O COTPYTHMEE By FAnTEpIM, NO3TOLY
G 3ONACHOCTE W CTAOMNEHCCTE — XOPOWME SOTHEATCREL CLHAKD GHIA HE NOICWNA Dkl KAHLNGATY Ha

NEOOa#AEs Y BCTRS CTEETCTECHHOCTH — Takae NOMLONALMA L OTHEATOf ANA 00Tk B DVCTANTE A,
CKOEe BOEMC, NAHHAA GOPAYNUPORKA CEAZAHA C MOHUSAHMEY CNELMPUERN PA0OTE . (TOUT COPATUTE

OTOM, CKAKOR 03 DBV CHTYAUNA MBI NSS! JENT, MOKHD CyOWTE N0 NRCHECCHOHANEHOMY § FOEHK

BEOHAMPAATEHNA CEyeT NPENOOHCCHTE KAk BAQEe DHEIA LOCT W NGKA23TENE T, YTO K3MNGHHA £

YA CT 370 WA EHHD BTO[02 )

JONAHOCTE, NEEANCAATZHWYE SHAHHTENEHYKS HECTANANEHOCTE, CTRECCH CHANPANED, B KARERTORON CEPERHCE,

EHWMAHKE HI OTCYTETERE MATEDHANEHCMD frakTopa AT MOAET OEACHATECA KAk TS, YTO KAHDMIAT YEE|EH
E RO I'I|Z'IZI'Z|1"?'C'C1-1'ZIH-Z1"|II.'-i‘f.'i' W LACCHUTHIBAET HA QOBONEHD BRICORYRY Z0NNATY, T3k W TEM, WTO Y HEMD 2CTE
AFYTHE HCTOYHIEW J0XCA3 CHANPANED, 20NH KIHARTAT — A HIHHA, MM ERILLAA CORCMEYE HHOM My 43

NPETEHAEHTA W AT CTONAOCTI HA PRIHES TPV B HaWey CNvuae 3T NEPERR BEAPMAHT. ECTE HEROTOPER
K TOM, YTO MATEPHANEHS SMOTHEHPOEATE TAKOMD COTPYAHMES 0¥AET JOBONEHD COAHD. ToaTony pocT

LFHHT (CTACUNEHSCTE) . HENATENEHD YTOUHWTE, UTO MY EHHD SHAYHT ANA KAHIMAATE KAPREPHEI 00T —
ALMHHICTRATHEHEI POCT WM NCERILEHIE NRCPECCHOHANEHCT) YROEHA (ANA COTPYAHHEOR By XranTepd

v HENCERYECKAE GTHOLLIEHIA

v TlaHKaHRE OO yened

V' TTOHHEHME HEOOXKGIHNaCTH

v PEIYNETAT MATERHANEHAA PO[RAA Ka[be [HOM [0 Ta

CUEHE WHTE[RCHOE W [EAK0 BCTERUARLAECA COUETAHHE SOTHEATOROR. Y E MOARES NPENOTHITE, YT0 AdHH IR

E LTI HHEL BKTO[OR TAKOR KAHMMLAT, CKOPES B, CTAHET SO[OLLMA! [ KOBHTENE S BRICOROM Y[I0EHA,
MOANEHEL EORTAHN SN, HE NS HLLAS BONELWLIGTD 2HAUEHIE CROEAT CTATVCY 0 ECCIDHHWN KA Ka[Eely
W QEHEM CROpEE Bk CEMARTENECTED AZCTHMHYTOM ez NETATA, HEdsmH Bk T2 HTO OPraHnzaga ola:aHa ey
NP=NOCTIENTE:

KAHIMAAT — [ KCRIMTENE BRICOKCT Y[BHA, NALY, Y4acTEVHLLES B NPIORH NPEANPAATHA, WM €10 CO0TEEHHIE
(0 37084 CEMIETEMBCTEKT NOCNEGHIAE THR o mHPOBKN. TAROR HENOBK DET S KTHEEH TONGKD B GNATCNHATHEL
M HETO KCRMOPATHEHOR KYTETY[E M AMEROKTAVATE {<4eN0REUECKIE GTHOLLEHI: |, TP MOEMIA NOHALEHIA 1
COLLER CTPSTETMN GETAHAUNM. ELLIE TULLE, 0 GH GYAET NEHHANATE Y43TTHE B 2 CORMAHIMA M NPOBE0EHIN. Takoi
COTPIVAHIE HA [FATOECR OGN NCTRECVET CIMLLIKCS, &HOD BHIAAHIA, NN 3T00 BRCEME BR [XATHA #0 JEVITHEALMA
Bty Takate He NOMAnauT ETORITADHER CTHNE SEHEMANEHTA 1K OKIPOKDATHYEC KAA KOPNOPATHEREA KyNETY [ (TK

# 3AJTAHUE

Huorce I/lpl/t6€()€Hbl MOMUBANIOpPsbl pedalbHblX Kanoudamos. P ewume, Kakasa KopnopamueHas
Kyaoemypa s6/1:€mcs ons HUx onmumanvroli. Kak oot 6wl Momueuposeail KOHKpemmnozo 4e€106€Kda,

KAaKue 603MONCHOCMU U ONACHOCMU 68bl C6A3bledaene C YynpasieHuem maxKum uenosekom?
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C. B. UBanosa. «Morusams Ha 100%. A rae e y Hero KHomnka?»

1. AmOuyuu, okpyoicerue, peyavmam, YpoeeHs B03HAZPANCOCHUSL.

2. Boamoocnocmu camopeanuzauuu, 2uOKUi no0xoo0, OeHvel, CMadUAbHOCHb OMHOULEHUI.
3. Boznazpasicoenue, KapvepHblii pocm, pocn cCmamycad, KOANeKNUs.

4. Hnumepec, kapvepHulii pocm, Oenvzu, npoghecCUOHANUIM.

5. Yemxue yeau, pesynvmam, 803HazpadicOeHUe.

6. CmabuavHocmb, 3apnaama, KOANEKMuU8, YOOOHbILL 2pagux.

7. Omcymcmeue 0aenenust, KOANEKMUS, 3apnaama.

BTOprM CHOCO6OM, MO3BOJIAIOIIMM OIMPEACIUTD MOTUBATOPBI KAHANIATOB, ABJIACTCA METOOAUKA
CascS — CUTYallMOHHBIX MHTEPBLIO.
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CuryaliuoHHOE NHTEPBbIO

MbI jaeM KaHauAaTy BOZMOXHOCTb BBIOpAaTh MEXY Pa3IMYHbIMU (DaKTOpamMu (TiepBasi CUTY-
alysi) WM IPOAEMOHCTPUPOBATh CUCTEMY LIeHHOCTel (BTopast cutyarusi). [lepBas cutyarus 6omnee
MpocTa JJIsl aHAJIN3A:

1. IIpeocmasvme cebe, umo bl OOHOBPEMEHHO NOAYUUAU 08A NPEONONHCEHUSL OM padomodame-
seli. Kakumu 6yoym xpumepuu eauezo evioopa?

2. Bam HyosrcHO 8viOpamv mexHcoy 08YMsi CUCHIEMAMU ONAAMbl MpYod: 8 NepeoM cayuae 3mo
BbICOKULL OKNAOD, HO O€3 B03MONCHOCHIU NOAYHANb KOMUCCUOHHDIE, 80 MOPOM — DONee HUBKUL OKAAO,
HO C O4€Hb BbICOKUMU KOMUCCUOHHbIMU. Takum odpazom, 80 GMopom cayudae COBOKYNHbIL 00XOO
MOodHcem Obimb 20pa300 evlule, Uem 8 NePeoM, OOHAKO GMOPAs CUMYAUUSL NPeOCABASIEMCs. MeHee
CMaduUNbHOI.

3. ¥V eac umeemcsi 6v100p: pabomams ¢ yorce UMEHOUUMUCS, KAUEHMAMU U NOOOEPIHCUBAND CYUle-
CMBYIOUWYIO Centb CObIMA U UCKAMb KAUEHMO8 8 HOBOM pe2uoHe. BosHazpasicoerue 6 060ux cayuasix
oyoem oouraxosvim. Ymo vt npeonoumeme u nouemy?

Bce aT1 cutyanyy o3BOJISIOT BEISIBUTh OCHOBHBIE MOTHUBATOPBI TIPY BHIOOPE BHIA IEATETHHO-
cru. VIHTepnipeTalivst B JAHHOM CJTy4yae JOCTaTOYHA IMPOCTa U CBOTUTCS K MPSMOMY MOTHBATOPOB.

[Tpu nemoHcTpaIu KaHIMAATOM €ro CUCTEMbI IIEHHOCTEN Mbl MOXKEM OIPEIeIUTh, KAKOU TUTT
KOPITOPATUBHOM KYJIBTYPhI ¥ B3AUMOOTHOIIICHUIA MKy JTIOIbMH SBJISACTCS IJIsI HErO JIOTIOJTHUTEITh-
HBbIM MOTHUBAIIUOHHBIM (DAKTOPOM.

[IpuBenem npumepsr:

1. Ileped compyonuxkom cmoum Hekas eadxcras 3aoaua. Ilpoanaausuposas cumyauyuro, oH npu-
uten K 61800y, umo ayuue écezo Oelicmeosamv no naauvy X. Pyxosooumenwv dce cuumaem 6onee
agppexmusnvim naan Y. Kak, no-eawemy, credyem nocmynums pykogooumenio?

2. Onuwume udeanvhyro KOMaHoy. A menepo Hazosume (OnuwUme) 8aute Mecmo 8 Heli.

3. B KpynHoti KOMNAHUU CAONCUNACH CAEOYIOWAAST CUMYAUUSL: PEZUOHANBHBILE 0moen npooasxc
OAUmMenvHoe 8pemsi pacnonazancs 8 oguce, meppuMoOpUANbHO YOANEHHOM Om Opyeux noopazoene-
Huti. Omoen 60AbULON, CUNBHBIE 8 NPOPECCUOHANOHOM OMHOULEHULL, €20 80321065 OYEeHb ONbIN-
Hblll pyKoeooumens. B kaxoii-mo momeHm pyko8oocmeo KOMNAHUU NPUHSNO PeuteHUe O CAUSHUU U
nepemeujeHuU ecex omoenos 6 oouuii ogpuc. Bosnux kong.auxm. Onpedeaume nooauHHble NPUUUHDBL
KOHEAUKMA U npeonodcume nymu €20 peuLeHusl.

4. Ymo ayuute: u0eanvHwili UCHOAHUNMENL CO CPEOHUM NOMEHUUANOM UMY «38€300» ¢ OONLUUMU
amouyusmu u Henpeockasyemvimu nocmynxamu? Ooocuyiime ceoe mueHue. Koeo uz Hux évt 63s.1u
Ovl Ha pabomy ?

5. Bovl cayuaiino y3uaeme, umo eaul konneza (He pykosooumenv U He NOOUUHEHHbILL) cucmema-
MU4eCcKU cogepulaem HeuecmHble NOCMYNKU No OMHOUWEHUIO K KOMNAHUU, 8 KOMOPOLL bl padomaeme.
Kaxoswt sawu oeiicmeus?

6. Bol 3Haeme, umo 6aut Konneza naoxo 2060puUm 0 8Ac 3d 24A3a U Mo Meulaem éauleli Kapoepe.
Kaxk vt nocmynume?

7. Bol noobewjanu xauenmy cpouno omeemums Ha €20 3anpoc. B smom momenm éawt pyko-
600UMeNb NONPOCUN BAC NPEOCMABUMb eMy KaKylo-mo anaiumuueckyro cnpaexy. Coeaamo u mo, u
opyzoe 806pems 6vl He cmodxceme. Kakoewl eawu deiicmeus?

# SAIAHUE
Tooymatime, Kakyro uUHPBOPMAUUIO, NONE3HYIO 0Nt CO30AHUSL UHOUBUOYANLHOU CUCTEMbL MOMU-
eauuL COMpYOHUKA, MONCHO NOAYHUUMb U3 8bLUEONUCAHHBIX cumyauuil. [Ipusedume npumepst omeema
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(8autezo unu ueno8exka, KOMopozo 8bl XOPOULO 3HAeMme) U, UCX0OsL U3 He20, OOOCHYIime CUCmeMmy MONu-
BaUUUL.
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IlcnxoJMHrBHCTHYECKHH aHAJIN3

Enre onqHa BO3MOKHOCTB TIOIPOOHEE PacCMOTPETh MOTHBAIIMOHHBIE (DaKTOPHI YeIOBEKa — 3TO
MPOAHATIM3UPOBATH €T0 PeUYeBbie M MBICIUTEIbHBIE 0OCOOeHHOCTH. Ha/to cka3aTth, YT0 OCHOBHOE Ipe-
MMYIIIECTBO JAHHOTO METOJAa COCTOUT B TOM, UTO €0 MOXHO HCIIONB30BaTh HE TOJNBKO BO BpeMs
WHTEPBBIO, HO ¥ TIPOCTO OOIIASICh C YEJIOBEKOM B ITOBCEAHEBHOM KU3HU. [1J1s1 MIOHUMaHKS MOTUBAIMN
0COOEHHO BaKHBI HECKOJIBKO CIIEAYOIUX (haKTOPOB.

Cmpemaenue — uzoezanue

CrpemiieHne — n3deraHue MposIBIISETCS B YaCTOM YHOTPEOJIEHUH OTPHULIATENIbHBIX YaCTUIL U
MIPUCTABOK, CJIOB «HOPMAJIBHBIN», «IIPUEMJIEMBbIil» (YKa3biBaeT Ha U30eraHue) WM O3UTUBHBIX (pop-
MYJIMPOBOK (yKa3bIBaeT Ha CTpeMJyieHre). B cuTyarmu, Koraa Bel 3aJaeTe KaHAUAATy WIN COTPYAHUKY
OTKPBITHIE BOTIPOCHI WJIA TIPOCUTE ONKCATh YTO-JIM00, 0OpaTuTe BHUMAaHKUE HAa COOTHOIIIEHUE CTPEM-
JIeHUs — N30eraHusl.

Jlionu, y KOTOpBIX Mpeodagaer n3deranue, Kak MpaBuiio, OpHEHTHPOBAHBI HA TIOMCK OLIMOOK
n/vmu HeratrBa. OHU BecbMa YCIIEIIHBI [TPU OCYIIECTBJIEHUN KOHTPOIUPYIOUIMX (PYHKLIMI, CKIIOHHBI
MHOTOKPATHO TepenpoBepsITh U n30erath puckoB. Kak MmpaBuiio, Takue JIIOAW UCTIBITHIBAIOT 3HAUH-
TeJIbHbIE TPYAHOCTH TPH OOIEHUH C JIOIbMHU, OCOOSHHO €CJIM OHO SIBJISIETCS] BAXKHOW COCTABJISIONIEH
ux paboTsl. M30eranue kak rnpeoosajaoinas XapaKTeprucTrKa a0COMOTHO HEMPUEMJIEMO JJTsI COTPY/I-
HUKOB, IOCTOSTHHO Pa0OTAIONIMX C KIMEHTAMH WK B YCJIOBHUSAX M3MEHSIOIIENCS CPE/IbL.

Ecnu B peun kanauaaTa BCTpedaeTcs n30eraHre, Ho Py STOM OHO MTPOSIBIISIETCSI 3AMETHO pexke,
YeM CTpeMJIeHHe, B OOJIBIIMHCTBE CIy4aeB 9TO YKa3bIBaeT Ha:

v/ HaJlMuKe peasbHOrO HEraTUBHOTO OIBITA;

v/ TIOBBIILIEHHYI0 KPUTUYHOCTh JTAHHOTO (hpaKTopa.

Koraa Mbl npuHUMaeM perieHre 0 TOM, Kak BECTH MHTEPBbIO AajIbIlle U KaK OLEHUBATh 3TOTO
YeJIoBeKa, HeOOXOIMMO BBISICHUTD, YTO CTOUT 3a M30eraHneM. 3allOMHHUTE, T/ie TPOsSIBUIIOCH M30era-
HUE, U BEPHUTECH K TOI TeMe uepe3 HEKOTOPOe BpeMsl; yTOUHUTE, KaKOM UIMEHHO HETaTUBHBIN OIbIT
uMeJics y KaHauaara B mpouuioM. Eciy Mel BUuM, 4to n3deraHue CBs3aHO UCKITIOUUTETBHO C peallb-
HBIM HETaTUBHBIM OIBITOM, & Y HAC TaKUe CUTYallUM MaJOBEPOSITHBI, Mbl MOXEM IPOUTHOPUPOBATh
10T (pakT. Ecnu ke n3beranue ykasblBaeT Ha MOCTOSIHHYIO MTPOOIEMHYIO 30HY KaHIUJaTa WK 30HY
CTOMKOW JeMOTHUBAIIMU, HAM CTOUT MPUHSTH 3TO K cBeieHuIo. [IpuBeny peanbHblil IpUuMep U3 CBoei
MPAKTHKU: C THTEPBAJIOM B OIUH JIEHb sI IPOBO/IMJIA MHTEPBBIO C ABYMSI KAaHIUJATKAMH HA I0JKHOCTh
oyxranrepa. Bo Bpems Gecenpl y 00enx ObUIO BBISIBICHO OIMHAKOBOE M30eTraHue: «HOPMaJIbHBIH Ipa-
¢uk padote». Ha yTouHsIOMMI BOIPOC O MPOIUIOM MecTe padoThl OfIHa U3 HUX OTBETHJIA, UTO e
MPUXOAMIIOCH paboTarh 10 21-22 yacoB, BKIIIOYAs MOYTH Bee cyOOOTH. Bropas ke coodumia, 4ro
MHOT/IA el TPUXOAMIIOCH 3aJePKUBAThCS 10 ceMH Beuepa. [IocKombKy 5 3Hana, YTo y HAC He TpH-
JeTcs cuzieTh 10 22 JacoB U padoTarh 1Mo cyoOoTam, nepBasi KaHAWAATKA IMOKa3aaach MHE BIIOJTHE
nojxoAsiiei. Bropyio e st paccMaTpuBarh He CTalla, MOCKOIBKY 33/IepKUBATLCS JI0 CEMHU Beuepa U
y Hac MpUAETCs JTOBOJBHO YacTo. Tak 3aueM MpHrianiaTh Ha paboTy yesoBeKa, 3apaHee 3Hasi O ero
Oymymeit nemotuBanuu’? [IpudyeM ckazaHHOe BTOpPOW MPETEHICHTKOM BOBCE HE XapaKTepU3yeT ee ¢
TUJIOXOW CTOPOHBI, a JIMIIb CBUAETEILCTBYET O TOM, UTO €I He MOAXOAUT 3TO KOHKPETHOE MECTO.

# 3AJIAHUE
Chopmyaupytiime 0OCHOBHOE PA3AUUUE MEHCOY MOMUBAUUELT UEN08eKA ¢ OOMUHAHMOLL CIpeM.ae-
HUSL U OOMUHAHMOTL U30€2aHUSL.
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# SAIAHUE
IIpooymaiime, kakue npodaemHble CUMYAUUU MOYN BO3HUKHYMb NPU CUALHOM PACXOHCOEHUU
6 OMHOWeHUU OAHHO20 NApamMempa Y NOOYUHEHHO20 U PYKOBOOUMENSL.

I'oBopst 0 MogXOmax K MOTHUBAIHH, CJIEIyeT OTMETUTh HECKOJIBKO BaKHBIX (PaKTOPOB:

v Jlopeit crpemiieHns ropasno 3pdekTBHee MOTHBUPOBATh PA3IMYHBIMU (POPMaMU TIOOIII-
peHUsI, a TaK)Xe YCTAHOBKOH OoJiee BBICOKOU IJIAHKH LIeJ, JUIS JIIOJel ke m30eraHus Oosee Jiei-
CTBEHHBIMH Oy/IyT MOPUIIAHKE WJIA BO3MOKHOCTh M30ekKaTh HEMPUATHOCTEH ((hOpMYTHPOBKA CTPEM-
JIGHUS — «IJIs1 TOTO, YTOOBI»; (DOPMYJIMPOBKA N30ETaHUs — «IJIsI TOTO, YTOOBI HE»).

v/ Crenyetr MoMHHTh, 4TO M30eraHue B 1eJioM MeHee 3(peKTHBHAs KU3HEHHAsl TO3UIINS,
MO3TOMY K MOTHBATOpaM JIofield M30eranusi Hy)KHO JOOaBJIATh M (POPMYJIMPOBKU CTPEMJICHUSI, HO
JeJIaTh 3TO TIOCTENIeHHO, Yepeays ¢ Oosee OMM3KUMH UM (DOPMYTMPOBKAMH N30ETaHUS.

v/ Jlna moner, y KOTOpBIX JIOMUHUPYET CTpemiieHue, Oonee 3(peKTHBHA BBICOKAs TUIAHKA
ueneid. [Ins moneit nzberanusi 3aBblllIeHHAs TUIAHKA 1IeJIell HelpueMiieMa: OHM HaYMHAIOT U30erarhb
CUTYAIIUH, B KOTOPHIX HE CIIOCOOHBI JOOUTHCS ycrexa.

v/ B oTHOIIIeHUM JOfeH, y KOTOPbIX n30eranue mposiBisieTCsi TOYEYHO, OUSHb BaXKHO HE 3aBbl-
IIaTh TUIAHKY TIeJIel U 10 BO3MOXKHOCTHY M30eraTh KPUTUKY M HaKa3aHHUs], TOCKOJIbKY JUIsI TOTO, YTOOBI
M30aBUTHCS OT ITOTO HEAOCTATKA, MOTPeOyeTCs HEKOTOPOE BpeMsl.

v PyKOBOIUTEITIO BaKHO MOMHHUTH O TOM, YTO a0COJIIOTHOE CTPEMJIEHHE YacTo MOApa3yMeBaeT
HEeyMeHHe BUIETh U OOXOIUTh OIMACHBIE MOMEHTBI, TAK YTO MPU YIPABICHUN TAKUM COTPYJHUKOM
clieyeT OOJbllie BHUMAHKS YAEATh «IOBOAHBIM KaMHSIM».

v/ Ecnu y pyKOBOIUTENSI U TIOMYMHEHHOTO SIPKO BBIPAKEHBI YEPThI ABYX MPOTUBOIOIOKHBIX
THIIOB, 9TO MOXET OKa3bIBaTh HETATUBHOE BIMSHUE HA 3((DEKTUBHOCTH YITPaBJICHHUS U TpeOyeT Kop-
PEKIIMU CO CTOPOHBI PYKOBOJHTEJISI.

# SAIAHUE

IIpeocmasvme cede, umo y 00HO20 U3 BAULUX COMPYOHUKOE OOMUHUPYEN CIMPEMAEHUE, OOHAKO
8 cghepax, ces13aHHbIX C OUEHKOU €20 PYKOBOOCMEoM, nposisasiemcs uzbezanue. Kaxogol 6yoym eauiu
Oelicmeusi N0 MOMUBAUUU COMPYOHUKA U KOPPEKUULL €20 NOBeOEHUsL 8 OaNbHelueMm?

Tun pegpepenyuu

Tun pedepeHny yKa3bBaeT Ha COOTHOIIEHUE COOCTBEHHOTO M BHEUITHEr0 MHEHUsI MU TpU-
HSATUU PelIeHUI U B CaMOOLIEHKe YesioBeka. BHyTpeHHss pedepeHys B IepBYyI0 OYepeb O3HaYaeT
OPUEHTUPOBAHOCTh HA COOCTBEHHOE MHEHHE, BUEHHE 1 MO3UIINI0. BHEIHISA — Ha MHEHHE OKpYyKa-
I0IUX, OObEKTUBHBIC PE3YJIbTaThl, O0IIecTBeHHOe MHeHHe. CMelanHas pedepeHIus — 3TO coveTa-
HUE U TOTO, U JIPyroro.

Paznmunbie THIB pedpepeHIIny JIydilie BCero MpeacTaBUTh B BUJE Kbl HA KOTOPOW MBI 000-
3HAUMM TATOTEHHUE YEJIOBEKA K TOMY WJIM MHOMY THITy. [IJ1s1 3TOrO criefyeT 3a1aTh HECKOIbKO BOIIPO-
COB, OTMeuasl Ha IIIKaJie OTBETHI, COOTBETCTBYIOIIME TOMY WJIM MHOMY TUITy. CXema BOnpoca BHIITISAUT
CIIeyIommUM 00pa3oM: «BbI Xoportio. .. /xopommii. .. ? [Touemy Bbl Tak currtaere?» Bompockl MoOryT
KacaTbCsl OCHOBHOT'O BU/1a IESATEJIbHOCTH YEJIOBEKA UJIN €€ OT/IENIbHBIX COCTaBIISIOIMX («Bbl XOpoio
nponaere? [IpoBoaute neperoBopbi? Bel Xopolnii COTPYIHUK ?» U T. J.); MOKHO 3aJaTh U OTBJICUEH-
Hble BOIpockl («Bbl xoporto rorosute? Bel xopoiio pucyere?»). Ho riaBHo# siBsieTcs: BTopast 4acTb
Bonpoca — «[Touemy Bbl Tak cuutaere?». 31eCh Hy’KHO IOMHUTH CJIeyIOIIee:

v/ Ube-To MHEHHUE, OOBEKTUBHBIA PE3y/bTaT, MOHATHE «TaK MPUHATO» WM «TaK MOJOKEHO»
YKa3bIBAIOT Ha BHELIHIOK pe(epeHIMIo U MO3BOJIAIOT ONpeleuTh PePepEeHTHYIO IPYIITY — IPYIITY
JIULI, Yb€ MHEHUE BAXKHO JIJIS1 YeJIOBeKa.

22



C. B. IBanoBa. «MoruBanus Ha 100%. A 1ze e y HEro KHomnka?»

v CoOCcTBEHHOE MHEHUE («sI CUMTAIO», «sI IOBOJICH», «S1 BUKY» U T. ]1.), @ TAK)KE CyObEKTUBHBIN
pe3ysbTaT («I00MBAIOCh TIeJIeid, KOTOphIe caM Iepe]] cOOOM CTaBIo») YKAa3bIBAIOT HA BHYTPEHHIOI
pedepeniuio.

/ Ha ocHOBaHMU HECKOJIBKHX OTBETOB Ha BOIIPOCHI TAKOI'0 TUIIA Mbl MOKEM INOHATH, K YEMY
TATOTEET YeJIOBEK.

v ToT vnu iHOM THI pehepeHIIMH He SIBJISIETCS XOPOIIUM MM TUIOXMM MOKa3aTesieM alpropH,
OH MOXET COOTBETCTBOBATh MJIM HE COOTBETCTBOBATh TOMY BHUY PaOOTbl, KOTOPHIM COTPYJHUK 3aHH-
MaeTcs, U MO3UIIMH, KOTOPYIO OH 3aHMMaeT U Oy/IeT 3aHUMaTh B Onvkariiiee BpeMs (C TeYeHUEM Bpe-
MEHU TUII pe(bepeHuI/H/I MOXKET MCHATBCA KAK B PE3YJIbTATE INTAHOMEPHOI'O BHCUIHETO BO3H€ﬁCTBHH,
TaK 1 BCJIEACTBUE H3MCHCHHﬁ, MPOU3OLICAIINX B JKU3HU quOBeKa).

OcHoBHast H(GOpPMAIHS 0 MOTHBAIMH, KOTOPYIO MBI MOXEM TOJIyYUTh HA OCHOBAHMU JTAHHOTO
(bakTopa, 3aK04aeTCA B CIEAYIOILEM:

v BHenHss pedepeHIysi UM TAroTeHUe K Hell 03HauaeT BBICOKYIO CTeTeHb 3HAYMMOCTH BHEIII-
HEro NpU3HaHUS, OLIEHKH, IOXBAJIBI, a TAKKe MYyOIMYHOCTH MPU3HAHUS U €T0 BHEIIHUX IPU3HAKOB. B
JaHHOM CJTy4ae OYeHb BAXKHO MPABUIILHO OMPEIEIUTh pehepeHTHYIO rpyIy (T. €. TPYIITy JIUII, MHe-
HHE KOTOpHIX HambOoJsiee 3HaYMMO /1J1s1 YesioBeka). PedepeHTHas rpynna MoxeT ObITh Kak peabHOM
(KoJuIeru, KJIMEHThI, PyKOBOJCTBO), TaK M YCIIOBHOH (MOJ1a, OOIIETPUHSATHIE HOPMBI, MHEHHUE TIPECCHI
u T. 1.). Kpome Toro, ona MoxeTt ObITh BhIpakeHa B BUjIe OOBEKTUBHOTO (pakTopa (00beM Mmpoaax,
BBITIOJTHEHUE OM3HEC-TUIaHa U T. [1.). [Ipu olleHKe AesTebHOCTH COTPYIHUKA OYeHb BaXKHO aresuiu-
pOBaTh IMEHHO K ero pe)epeHTHOU rpyIIie: T. €. eCId ISl COTPYAHUKA Oojiee BaKHOU pedhepeHT-
HOW TPYIINON SIBJSIIOTCS KJIMEHThI, HanOoJbIIIee 3HAYeHUEe Il Hero Oy/leT MMeTh MIMEHHO oOpaTHast
CBSI3b C KJIMEHTAMU WJTH OILIEHKa ero padoThl B 3ToM cepe. «Thl myurmii B padoTe ¢ KIMeHTaMu», —
CKa)XeM Mbl TAKOMY COTPYIHUKY (€Cld, pazymeercs, 3To npapia). [l coTpyaHuKa, pedepeHTHOM
IPYIMIION KOTOPOTO SIBJISIETCS] PyKOBOACTBO, Oostee appekTuBHOM Oyniet ¢ppaza: «MIMEHHO TBOM CTHIIb
OOIIeHNS ¢ KJIMEHTaMH 51 (PYKOBOJIUTEJb) TIEHIO OOJIBIIIE BCETO».

# SAIAHUE

Kakosa pegepenmnas epynna (paxmop) compyoHuxa, onsi Komopozo Haubonee OelicmeeH-
HbIMU OYOYm caedyroujue BblCKA3bIBAHUSL:

— A 3uaro, umo ayuwe meos 3my 3a0a4y HUKIMO He PEUtum.

— B 0aHHOM cayuae UMEHHO O 8bINOAHEHHOU MOOOU uacmu pabomvl 3a6UCUN OUEHKA Haulell
0esiIMeNbHOCIU MAMEPUHCKOL KOMNAHUETI.

— Ecau Ml 8binoAHUM 3my 3a0a4y, 8ce CMOYM NOAYUUMb NPEMUIO.

— Kauenmul uaue oopawsaromes 3a nOMouiplo K mede, uem K Komy-auoo é omoene, NO3MoMyY
5 npeonazaro meoe...

v/ BHyTpeHHsis pedepeHInsl WM TATOTeHHE K Hell O3HavaeT, 4To 3HAYUTESIbHO OoJiee Bak-
HbIM (paKTOPOM [1S1 YEJIOBEKA SIBJISIETCS] HE BHEIIIHEE MPU3HAHKE, a CAMOOLICHKA, YIOBJIETBOPEHNE
OT TOT'O, YTO OH C/ieJ1ajl, BHE 3aBUCHMOCTH OT BHEIIIHEro MPU3HAHMUS, a TAKKE BOZMOKHOCTh UMETh
COOCTBEHHOE MHEHHE, OKa3bIBaTh BIMSHKME HAa CHTYallMI0, CAMOMY NPUHUMATh peIlleHre W JesaTh
BeIOOD. [ToaTOMY 1S YesToBeKa, TATOTEIONIETO K BHYTPEHHEN pedepeHIu, 0cOOeHHO BaKHBIM Oy/IyT
BKJIIOUCHUE €T'0 B ITPOLECC IPUHATHUA peHIeHHﬁ, YU€T €r0 MHEHUSA UK apryMEHTaluA B Cjiy4dae, €CJIIn
OHO HE MPUHMMAETCs, a TaKKe BOZMOKHOCTb UMETh IIMPOKYIO U, [NIABHOE, YETKO OYEPUEHHYIO 30HY
OTBETCTBEHHOCTH U NPUHATUS pelleHnit. OueHb OMAacHO JaBUTh HAa TAKOTO YEJIOBEKA, a YpE3MEPHO
YyacToe oOpallieHne K SKCIIEPTHOMY BIIUSHHIO («TaK FOBOPST CHIEHMATUCTBI» ) WM K MHEHUIO TPYIIIbI
(«TaK IIPUHATO») MOXET BbI3BATh CUJIBHOE Pa3IpaKEHHUE.

v/ Haunbornee onTrManbHbIA C TOUKM 3PEHUS] YIPABISIEMOCTA U MOTUBAIMU COTPYIHUK KOM-
MEPUYECKOUN CTPYKTYpPbl — 3TO COTPYIHUK CO CMEIIaHHOW pedepeHInid, 111 KOTOPOTrO OJMHAKOBO
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BaKHBI (DAKTOPBI KaK TIEPBOH, TaK U BTOPOi rpymibsl. Kpome Toro, oueHb OoJbioe 3HaYeHe UMeeT
MIPaBUJIbHOE OlpejiesieHrne pedepeHTHOM rpymibl. [Ipy 3ToOM B ynipaBieHUMH CTOUT YepeioBaTh MpH-
€Mbl, aKTyaJIbHbIE J1JI51 YEJIOBEKA KaK C BHYTPEHHEW, TaK U BHELIHEW pedepeHIren.

# SAIAHUE

Ha ocnosanuu HudcenpusedeHHozo pacckasa onpedeaunme mun pegpeperyuun U pegepeHmHyro
epynny OaHHO20 COMPYOHUKA, a MAKNHCe NOCMPOLNe MOOeAb MOMUBAUUL C Y4emOM OaHHO20 PaK-
mopa.

A paboman 6 komnanuu X 6 kauecmee pykosooumensi omoena npooaxxc. A cuumaro, umo ovin
YCcneuteH, NOCKONbKY Omoea HeCKOAbKO Aen Noopsi0 NepegubinonHsn naau. Mue yoanroce Habpame u
00y UMb HOBBIX NH00€H, U KANHCOBIIL U3 HUX 8 OONbUUHCIBE CAYUae8 00CTU2AN NOCIIABNEHHBIX Uenell
U 0adxce NPeocxooUn Ux.

OOHaKo 3mo 6bINO UHMEPECHO ML 8 CAMOM HAYdAe, KO20d UMEAUCH PedNbHble B03MONCHO-
Cmu 6AUSIMb HA CMPYKMYPY U pe3yavmanol padomol. [10mom cMeHUNCst 2eHepanbHblll OUPEKMop, U
Hauanaco pymuna. Celiuac mMHe He Xomenocb Obl NONACHb 8 KOMNAHUIO, 20€ UHUKUATUBA HAKA3YeMdA
U COMPYOHUK He MONCEM PeaNbHO BAUSIMb HA PE3YAbINAN.

Cuauana s nvimancs yoeoums pyKo8oocmeo, 0OOCHO8AMb C8OI0 CXeMYy padomvl mem, Umo
Y HAC UMENOCL MHONMCECBO NONONCUMENbHBIX OM3bIB08 KAUEHMO8, d 0OCHUZHYMble HAMU Pe3ynb-
Mamsl NPesocxo0UNU aHAN0ZUYHbLe NOKa3amenu npedvldyuux aem. Ho nockoavky s He cymen coe-
Aamb 3MO 3a Yeavlil 200, Mo peutun Hamu Mecmo pabomol, 20e cmozy nposisUms ceos U Oelicmaeu-
TEAbHO BAUSINb HA NPUHSIMUE PEUUEHUTI RO (POPMUPOBAHUIO OPCIMPYKMYPbL, HAOOPY U MOMUBAUULL
MopzosbIX npedcmasumeneil.

Ipouecc — peayavmam

UroOsl onpenenutsb 3(PpEGEeKTUBHOCTh U CIIOCOOBI MOTHUBALIMK OYAYILETO COTPYAHUKA, HYKHO
BBISICHUTD, HA YTO OH OPMEHTHPOBAH — Ha IMpoIiecc WM pe3ybrar. Kazanock Obl, BIOIHE OUYEBUIHO,
YTO BaXXHO M TO, M APYroe, OMHAKO B peabHOU KMU3HU OOJNBIIMHCTBO BUIOB padoT mpeanoiaraet
OIpe/IEIEHHOE COOTHOIIICHUE MPEANIOYTEHUI U CKJIIOHHOCTEH COTPYIHHMKA B OTHOIIEHWH IpoIiecca
U pe3yabrata. HamprMep, MOTUBAIMs Ha pe3ysbTaT OMHOZHAYHO MPEANOUTHTENIbHA [JIs1 OOJBIIH-
CTBA MO3UIMH, CBS3aHHBIX C aKTUBHBIMU MPOAAKAMH, BIMSHUEM Ha (PMHAHCOBYIO 3(P(PEKTUBHOCTD
KOMITaHWH, U BCEX JIOJUKHOCTEW, Ha KOTOPBIX OCHOBHOM 3a/1auell SIBJISIeTCS pa3pelleHne CAOKHbBIX 1
KOH(IMKTHBIX CUTyanui. Ha Takux JOKHOCTSAX U HYKHBI JTIOAM, B OONBINEH CTENIEHU OPUEHTUPO-
BaHHBIE Ha PE3YJIbTAT U MOTUBUPYEMBIE €ro OBICTPBIM JIOCTHKEHHEM. A BOT, HAapuMep, padoTa cek-
peTapsi MpeAronaraeT 3HauUTeIbHO OOJIbIIIe MPOIEAYP U MPOIECCOB, CAEJOBATENBHO, HA ITY TO3H-
1110 OOJIbIIE TIOAOMIYT JIIOIN, OPUEHTUPOBAHHBIE HA MPOIECCHl 1 MOTUBUPYEMbIE CTAOMIBHOCTBIO
TUIABHBIM T€YEHHEM SKU3HH.

Be3yciioBHO, Kak ¥ OOJIBIIMHCTBO JPYIUX pacCMaTpUBAEMbIX HAMU MapaMeTPOB U XapaKTepu-
CTUK, OpPHEHTAIMsI Ha MPOIECC — Pe3yJIbTaT TaKke SIBJISAETCS] OTHOCUTEBHOM: JIIOIU ¢ aOCOIIOTHBIM
npeoOaJaHueM TOTO WM APYToro BCTPEYaloTcs I0BOJIbHO peko. [ToaToMy mpu orieHke KaHauaaTa
MMEEeT CMBICIT 33JJaTh HECKOJIBKO BOIIPOCOB U YYECTb BCE OTBETHI.

[TpuBenem oueHb MPOCTOM, HO BEChbMa SIPKUI MPUMEp, CPABHUB [IBA OTBETA HAa OAMH BOIPOC.

[TpencraBbTe cebe, UTO BB cCOOMpaeTech B OTIYCK. KakuM OH I0/KeH ObITh?

1.4 xouy OmOOXHymb mdakx, umoObl OCMANOCH MHO20 APKUX aneuamaeHull u NPUAMHbBLX 60CNO-
Mmunanuil. A Xouy npuexanio omaoxHyemuM, umooObl 3anaca CUA X6AMUN0 HAOOA2O.

2. Bo 6peMA omnycka s xouy 8u1Oemb MHO20 PA3HbIX mMecm, noayuantsb NON0HCUNIENBHBbIE IMOUUU
U ApKue eneuam.nerHusl. A Xouy penaxkcuposedanio u omdblxamb, nomomy 4mo O4€Hob ycmaJj Ha pa60me.
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Ecnu MBI conoctaBuM 3T JIBa OTBETa, TO YBUAWM, YTO B JICHCTBUTEIHLHOCTH 00a 4eloBeKa
XOTAT OTIOXHYTb IPUMEPHO OJWHAKOBO, HO INEPBBII OPUEHTUPOBAH Ha PE3y/bTaT, a JJisl BTOPOTO
OoJiee BakeH MpoIIecc.

[pore Bcero ornpenenuTs AaHHBIA MapameTp, 3aJaB BOIpoc: «YTo Bam OoJIbIlle BCEro Hpa-
BUTCsA B padoTe? Uto Bam O0JIbIIe BCETO MOHPABUIIOCH B 3TOM MTPOEKTE ?» (ITOT BOIPOC MOXKHO 33]aTh
U yxe padoTaionieMy COTpyIHHKY). [lajiee Mbl OlleHMBaeM COOTHOILIEHUE pe3ynbTara (cienarh, yoe-
IWTh, C/IEJIKA) U Tporiecca (ienath, yoex1aTh, eperoBophl).

FOBOPH O Pa3JIMYHBIX BUAAX pa60T, MOJXHO CKa3aThb JIMIIb, YTO B OAHUX CJIy4Yadax, HAIIpUMEP
IIpY OTBETaxX Ha TejepOHHbIE 3BOHKH, OoJiee BaKHA YCTAaHOBKA Ha rporiecc (paboTa He mperosaraet
PE3yJibTaTa Kak TaKOBOI‘O), B IPpyTUX — HA KX COBMCIICHUC. Ho ectp 1 Takue BUIBI AE€ATEIBHOCTHU, I'IC
pe3yJbTaT Oosiee 3HaUMM (HaIrpuMep, aKTUBHBIE TPOIAKH).

C Toukn 3pE€HUA MOTHBAlIMX, BAXXKHO YUHUTBIBATH CIICAYIOIUE MOMCHTLI:

v Jlionei, B OoJbIleid CTeNeHN OPUEHTUPOBAHHBIX Ha pe3yJ/IbTaT, MOTHBUPYET BHICOKAS TUIAHKA
LeJIei.

v s mozneit pe3ynbrarta BakHa YeTKasi U3MEPUMOCTb 1IeJTA U Pe3y/bTaTa, a Takxke OOJbIast
CaMOCTOSITEJIBHOCTb, JJIs1 HUX ONITUMAaJIEH KOHTPOJIb [0 PE3Y/IbTaTy WM KJIIOUEBBIM PE3YJIbTATUBHBIM
00MacTsM.

v Tlepen moapMu pe3ysibTaTa HaoO CTaBUTh 3a[auM, CBSI3aHHBIE C MTOCTPOEHUEM IMPOIIECCOB,
KOTOPBIC BJIUAIOT HA KOHKPETHLIC PE3YJIbTATHI.

v s mozeit pesynbrata OoJbliiee 3HaYeHHe UMeeT pa3bsCHEHHE eI TOr0 UM MHOTO AeH-
CTBUA.

v/ 3HaunMBIM (paKTOPOM MOTHBALIUMM JJIS JIOJEH pe3yJibTara sIBJsSETCs] CODEBHOBAHHE, CPaB-
HEHHUE CBOEro pe3y/bTaTa ¢ pe3y/ibTaTaMH JPYTUX JIOAEH U C COOCTBEHHBIMH, YKe JOCTUIHY THIMU
paHee pe3ysbTaTaMu.

v/ Jlionsam mporiecca BaKHBI CTAOUIBHOCTD U OTPA00TAaHHOCTH MTPOIIECCOB, YETKOE MPEJICTaBIIe-
HUE O TOM, 4/Mo UMEHHO OHM JIOJDKHBI J€J1aTh B JaHHBIA MOMEHT BpeMEHU (/151 JIIOIeN pe3yJibTaTa
KJIIOYEBBIM CJIOBOM OYIET 3auem).

v [Ins yenoBeka mporiecca MmoaoiaeT KOHTPOJb, NEPHOAMUYECKUN WM BHIOOPOYHBIH, IIPHYEM
Oosnee BaXeH MMEHHO KOHTPOJIb COOJTIOIEHUsT TEXHOJIOTHI (IIPOLIECCOB), HEXENM JOCTHKEHHUS Kak
TaKOBBIE.

v Paboty ¢ monpMu miporiecca Hy)KHO CTPOUTH TAaKUM 00pa3oM, YTOObI COOTIOICHE TEXHOJIO-
ruii (IpoLIECCOB) MPUBOWIIO K JTOCTHMKEHHUIO pe3ysbrara (caM 1o cede pe3ysbTaT [Jis JIIoAeH Mmpo-
1iecca He SIBJISIETCS] CaMOCTOSITENIbHBIM MOTHBALIMOHHBIM (DAKTOPOM).

v [1pu B3aMOAENCTBIHM C COTPYAHMKOM PYKOBOAUTEIIO OUYEHb Ba)KHO a/IalITUPOBATh CBOM YPO-
BEHb 1aPAMETPOB MPOLIECC — PE3YJIbTAT K COOTBETCTBYIOIIEMY YPOBHIO COTPYIHUKA, B MHOM CJIy4ae
MBI MOEM CHU3UTh MOTHBHPOBAHHOCTH MOCJIETHETO.

# SAJIAHUE

IIposedume SWOT-ananu3 u npednodicume onmumanvHvle Oelcmeus 8 CUMYauuu, Ko2oa:
a) pykosooumenv — uen08eK pe3yabmama, NOOMUHEHHDIL — YeN08EK NPOUecca;

0) pYyKo8oOUmMenb — Uen08eK NPoUecca, NOOUUHEHHDILL — UEN0BEK Pe3YNbIama.

Ipouedypol — 603.mo%cHOCIMU

ITOT napaMeTp OLIEHKU YEM-TO ITOX0K Ha MPEbIAYILUI, OAHAKO Y HETO €CTh U CYIIIECTBEHHBIE
OT/JIMYMS: Mbl OLIEHUBAEM HE CTOJIBKO CKJIOHHOCTD UeJIOBEKa K IPOLIECCY WM Pe3y/bTaTy, CKOJIBKO
TO, KQKOH MyTh OH BBIOMPAET B pelieHUuH Mpo(eCcCUOHABHBIX WM JTMYHBIX 3a1a4. Hamo oTMeTuth,
YTO pE€Yb UIOET CKOpEEC O MPEAINOUYTCHUAX KaHAuaara u €ro CY6'beKTI/IBHI)IX OIYHICHUAX (6OHI)I_HGFO
WJIM MEHBIIIEro KoMopTa), HesKeJU O TMOJTHOW HEBO3MOKHOCTH PadOTaTh B MHBIX yCIOBUsIX. OqHAKO
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MPaKTHKA OKA3bIBAET, YTO YeM OOJIbIIIE TUT Pa0OThI COOTBETCTBYET CKJIOHHOCTSIM YeJIOBEKa, TEM OH
ycIieniHee 1 MOTUBHPOBAHHEE, TEM MEHbIIIE JOIyCKaeT OIMUOOK.

BenmuuHa 3Ta, Kak ¥ OONBIIMHCTBO JIPYTHX, SIBJISETCS MIKAJbHOW M MPEAINosaraeT oMUMO
KpailHUX TOYEK, KOTOpble HE TaK YX 4acTO BCTPEYAIOTCs, OOJBIIOE KOJIUYECTBO MPOMEKYTOUHBIX
BapUAHTOB.

Jlto1 BO3ZMOKHOCTE OPUEHTHPOBAHBI HA TIOWCK HOBBIX PEIIEHU, Ha HEMOBTOPSIIOIIUECS JIeH-
CTBUSI WJIM K€ BOZMOXKHOCTb HCTIOb30BaHMsI pa3HbIX TIOIXO/IOB IPH PEIIEHUH TUITOBBIX 3a1a4. Jloau
MpoLIelyp MPEANOYUTAIOT UCIOIb30BaTh TUIIOBOM IyTh WM CIIOCOO pellieHus padovel, CoratbHOM
WM KU3HEHHOU 3a1aurl. COOTBETCTBEHHO, TaKHMe JII0AU OoJiee YCTIeITHb 1 MOTHBUPOBAHBI B Pa3INy-
HBIX CUTYaIUsIX.

[MpuBenem npumep. JlioObie NEperoBOpbl MMEIOT YETKO BBIPAXKEHHYIO CTPYKTYpY: BHauase
HEOOXOIMMO YCTAaHOBUTH KOHTAKT, 3aT€M BBISIBUTh MOTPEOHOCTU KJIMEHTA, KCXO/IsI U3 3THX MOTPEOHO-
CTe MTPOBECTH MPE3EHTAIMIO UJIH ClIeIaTh MpeJiokeHue u T. 1. CTpyKTypa yKe O3Ha4aeT HeKyIo Ipo-
uenypy. OHaKo OIHM TOPrOBBIE MPEACTABUTEIH MPEATIOUUTAIOT UIMETh TOTOBBIE BOIIPOCHI, TEKCT Tpe-
3eHTallY, (POPMYIMPOBKM OTBETOB Ha BO3MOXKHBIE BO3PAXKEHUs KJIMEHTA, ISl IPYTHX XKe ropaszio
6onee 3(phekTUBHBIM Oy/IeT KOPPEKTHPOBKA CXEMBI — KOTJIa OHA KaX/Iblid pa3 OyldeT HANONHSTHCS
HECKOJIbKO MHBIM COZIEpKaHUEM B 3aBUCKMOCTH OT CUTYallUH, HACTPOSHHU S KJIMEHTa U, HAKOHell, Co0-
CTBEHHOTO HacTpos1. [Ipyroii mpumep: OM3HeC-TpeHephl IOJKHBI B TeueHue Mecsia mposectu 10 Tpe-
HUHTOB T10 TeXHUKe TipoAax. OIHM MpeanouTyT HalmcaTh OOHY rporpammy u Bce 10 pa3 moBTOpsTH
ee 6e3 KaKuX-1M00 U3MEHEHHH, IPyTrue Kaxblid pa3 OyIyT BHOCHTh HEOONbIIINE U3MEHEHH I, TPEThU
— JOBOJIbHO 3HAYMTETbHO MEHSTh MPOrpaMMy, OCTaBJIsisl HEM3MEHHOM OCHOBY. B KpaitHeM ciyuae
KaX[plid pa3 OyeT co3aBaThcst aOCOMOTHO HOBAsl MporpaMma, ¢ HoBbIM nozxozioM. Erie pa3 otme-
THM, YTO HY OJIMH U3 BAPUAHTOB HEJIb3s5 OLIEHUTh KaK OMHO3HAYHO TOJIOKUTEIbHBIN WA OJHOZHAYHO
OTPUIIATENILHBIN.

Onpenenuts 3TOT MapameTp MpoIe BCEro, 3a/1aBasi BOMPOCH], U3 OTBETOB Ha KOTOpPbIE OyieT
SICHO, BBIOEPET JIM KaHIMJAT BAapUaHT, MpeAnoNaralonyi pasHooOpasre 1 OOJIbIINe PUCKU pau
BBIUTPBIIIA B OYAyILeM, HITH e TIPEIIOUTeT CTAOUIbHOCTh U TIOBTOPSIEMOCTb:

1. Tlpedcmasvme cebe, umo vl cmanu COMpyOHuUKom Hautel xKomnanuy. 4mo 6wl npeono-
umeme: umooOvl Mol PACCKA3ANU 8AM O NPUHSIMOU i HAC CUCmeMe padomol, ¢ nmem umoobl bl NO-
HOCIbIO eli cAe008aM, UL Jice NPeOOCABUNU 8AM BO3ZMONCHOCHL NPOAHANUIUPOBAN CYULECTNBY-
ouYo cucmemy u npeonroxcums ceoro? Ecmecmeenno, ¢ nocaednem cayuae vl bepeme Ha cedst
BHAUUMENLHO OONBLUUYHO OMBENCMEEHHOCD.

2. Bam ouenwv noupasuacs kaxoti-mo pecmopau. Bol oyoeme écez0a xooums umenHo myoa uau
npeonoumeme paszHooopasue?

3. YUmobwvi dobpamvcsi om doma 00 pabomol, 8bl MONHCENE UCNOABLIOBANb HECKOALKO NPUMEPHO
DABHOUEHHBIX Mapupymos. Bol npednoumeme kasxicowlii paz ucnonb3osames KaKou-mo 0OUH U3 HUX
uau 6yoeme ux uepedosamn?

4. Ecau 0bl npu npouux pasHuix Ycao8UsX 8amM NPEONOHCUNU NOOOEPHCUBAMb OABHO CYU4eCMBY-
roujee HanpaesaeHue OU3Heca U Pa3eueanms HO8oe, YMmo Obl 6bl blOpa?

5. ¥V sac ecmv 603modcHocmv noayuumes 0OnOAHUMeNbHoe 00pazo8anue u CMeHUms 6uo Oesi-
TEALHOCIU HA 3HAYUMEAbHO O0Nee UHMEPECHDII U NEPCeKMuUSHbI s ac. OOHAKO MO C853aHO ¢
oonvuumu 3ampamamu epemeru. Kax vt nocmynume?

6. YUmo eam 6onvlute 8ce20 HPABUNOCH 8 COOEPHCAMENLHOL uacmu sauteli npedvloyuieli padomot?
Ymo 6vl cuumaeme camvim OONbUUM CBOUM OOCHIUNCEHUEM ?

C Touku 3pE€HUA MOTHBAlIUX, HY’KHO YUWUTBIBATH CIICAYIOLICE:
v/ JIns mopeit BOBMOKHOCTEH MOTUBUPYIOIIMM (DAKTOPOM SIBJISIETCSI IITAHC MPOSIBUTH ceOs U
cHesaTh YTO-TO «C HyJIsD», JOKa3aTh CBOM BO3MOXKHOCTH. [103TOMY HYXKHO BCerja noq4epKuBaTh 3Ty
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BO3MOHOCTH J1a)K€ B OTHOCUTEJIbHO PYTHHHBIX JI€JIaX, YKa3blBasl Ha TO, YTO COTPYJHUK MOXET BHe-
CTU B HUX YTO-TO CBOE, YTO-TO U3MEHUTD, YJIyUIlIUTh.

v [l mozei, TAroTeomux K nporeaypaM, 0ojiee BakKHbl CTAOUIIBHOCTb, CTPYKTYpPUPOBAH-
HOCTb, MPOTHO3UPYEMOCTh. B paboTe ajisi HUX BaXKHO MOAYEPKUBATH Ty COCTABISIONILYIO, KOTOPast
SIBJISIETCS] HEU3MEHHOM, CTPYKTYpPHPOBAHHOM, CTAOMIIBHOM, a TIEPEMEHHbIE YacTH MPECTaBIATh KakK
HeOOJbIIINe U3MEHEHUS] B paMKax CTaOMIIBHOW TPOLIETY PHI.

# SAIAHUE

Compyonuky omoena KAUEHMCKO20 Cepeuca npedCmourmn npoeecmu nepevie nepezogopul O
NOCMABKAX C HOBbIM OUCPUOLIOmMopom. Oougue Ycaosus u cxema papomvl KOMRAHUU C OUCHPUOLIO-
Mopamu CmaHOapmuU3UPOBaHsl, OOHAKO 8 HUX MO2YM OblMb BHECEHbl HEOONbIULUE UBMEHEHUS, YUUNbL-
earoujue HamepeHusl, HA0eHCHOCMb U noxceranus Kauenma. [locmasvme smy 3adauy, ¢ mem umoowvl
000UMbCSL MAKCUMANLHOU MOMUBUPOBAHHOCU: A) NePed UeN08EKOM 803MONCHOCME, 0) neped ueno-
8eKOM npoueoyp.

Cooepoicanue — oKpyorcenue

CymiecTByeT MHOTO BHIOB J€STEIbHOCTH, JOCTYIHBIX TOJIBKO COTPYAHUKAM C YCTAaHOBKOHM Ha
OOIIEHHE C JTIObMHU, JIsI KOTOPBIX 3HAYMMBIM SIBJISIETCS TIPECIIOBYTHIN YenoBedecKkuit haktop. B mpo-
1iecce BBIMOJTHEHH ST APYTUX BUAOB PadOT YesloBeK, HA00OPOT, OOJIbIIEe B3AaMMOAEHCTBYET C I pamH,
JIOKYMEHTaMU M TEXHUKOM, HEKeJU C JTIOAbME. B 3aBUCHMOCTH OT TOTO, UTO UMEHHO SIBJISIETCS] OCHOB-
HBIM TIPEIMETOM JESITEIBHOCTH, JUIs HaC Oy/yT MPeANoYTUTEIbHbI KAaHJUJATH C JOMUHAHTOM coaep-
JKaHWSI WA OKPYKECHUSI.

Bepremcs K BOIIPOCY O COLMAJIBHO KeIaTeIbHbIX OTBETaxX: €CJIM CIIPOCUTh YeIOBEKa, MPETeH-
AYIOIIErO Ha PYKOBOMSAIIYIO JOJKHOCTh: «HTEpecHBI I BaM JIMYHOCTH BalIMX MMOAYNHEHHBIX 7» —
mMoOOW pa3yMHBIN YeJIOBEK OTBETUT YTBEPAWUTETbHO. AHAIOTMYHBIA OTBET MBI MONYYUM, 3a]aBast
BOIPOCHI YEJIOBEKY, Ubsl pa00OTa OPUEHTHUPOBAHA HA TEXHUKY, IIU(PHI UIH JOKYMEHTHI.

OnpenenuTs COOTHOIIICHUE COAEPKAHMS M OKPYKEHHS (Kak M OOJIBIIMHCTBO MEePeUnCICHHBIX
paHee MapamMeTpoB, 3TO TOXE IIKaJa ¢ OOJIBIIMM AMaNa30HOM BapUAHTOB) MOXHO, 3aJaBasl CIely-
aJIbHBIE BOTIPOCHI M aHAJIM3UPYS OTBETHI KaHIU/IATa, & TAKXKE €ro pedb BO BpeMsi CBOOOTHOM Oecepl.

VvV I[IPUMEPBI BOITPOCOB

1. Ymo eam bonvue 6cezo HpasuNOChL HA NpedblOywem mecme paoomot?

2. Ilouemy 6wl gviOpanu umeHHo smy npogpeccuro?

3. Yem 6b1 pykogodcmayemecv npu 6bl00pe mecma pabomol?

4. Ecau 86l 00HOBPEMEHHO NoAYUUIMe NPedaoNHCEHUe O padome om 08Yx KOMRAHUL, Npeorazaro-
WUX 0OUHAKOBbLIL NAaKem, HA Yem 8bl Oyoeme OCHOBbI8AMb C8OlL 8blOOP?

5. Onuwume uodeanvroe, ¢ eauteri MOUKU 3PEHUS, MECIO PAOONbL.

AHaM3Upyst OTBETHI, Mbl OOpaIaeM BHUMaHKE Ha TO, KAKOE MECTO B HMX OTBOAUTCS JIOASAM
(KOJUIEKTHUBY, KJIMEHTaM, MAIIMCHTaM, YYCHUKaM, TIOAYMHEHHBIM, IPY3bsIM, POICTBEHHUKAM ), & KAKOe
— CcolepKaHMIO paOOTHI.

[MpuMepHO Takoe ke COOTHOIIEHHE BHIICTIEPEYHUCICHHBIX (PaKTOPOB MbI TIOJTUUM U B Pe3YJib-
TaTe aHAJIN3a peur Kanauaara. [Ipy 3ToM Mbl IOJKHBI IOMHHUTB O TOM, YTO 3TO COOTHOIIICHHUE IIKAJTb-
HOE, T. €. Yallle BCTPEYAI0TCS POMEKYTOUHBIC BAPHAHTBHI, HEXKEM SIPKO BIPAKEHHbIE KPAHOCTH.

COOTBETCTBEHHO, €CJIM MBI XOTH MOTUBHPOBATH COTPYIHHMKA, Mbl YUUTHIBAEM, KaKue (haKTOPhI
OymyT JUIsl Hero Oojiee 3HAYMMBIL: TTPoecCHOHAbHAS IESATeIBHOCTh, OM3HEC, Pe3yJIbTaT WU Xke TO,
KaK BCE 9TO OTPA3UTCsI HA KOHKPETHBIX JIOISAX. 3/1eCh TAKKE Yallle BCEro BCTPEYAIOTCS IPOMEIKYTOY-
HblE, 2 HE KpallHUE BapUaHTHI.
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¢ 3A/IAHUE

Heobxo0umo ceéepxypouro 8binoaHums 00AbUON 00Bem padomol, UnmoObl KOMNAHUS B0BPEMS.
OCYUleCmauna NOCMABKU U 8bINOAHUNA (NEPEBLINONHUNA) K8apMaabHbiil naaH. Cihopmyaupyiime smy
3a0auy maxkum o0pazom, umoodbl MAKCUMANLHO MOMUBUPOBAMb COMPYOHUKA, OPUEHMUPOBAHHOZO:
a) Ha cooepircarue, 6) HA OKPYNCEHUE C PASHLIMU MUNAMU PehEPEHMHBIX 2PYNN, 8) HA COOEPHCAHUE
U OKPYIHCEHUEe C PAHBIMU MUNAMU pedhePEHMHBIX 2pYNN.

Tunwt no3uyuonuposanus 8 padouux
omuoutenusx:&nbsp;«00UHOUKA», «MeHeOIHCeP», KKOMAHOHDLIL UZPOK»

OueHp yacTo, K COXaJIEHUIO, Mbl CTAJIKMUBAEMCS C CUTYyallMel, KOrja OTIMYHBIA COTPYAHUK
CTAHOBUTCSI OYeHb CIaOBIM MeHeKepoM (TTOfl MOHATHEM «MeHeKep» Mbl OyleM IMojpa3ymeBaTh
«PYKOBOJIUTEJTb> ) MJIM KOT/Ia YEJIOBEK, CKJIIOHHBIH K IIPOEKTHOM padoTe, OKa3bIBACTCS1 aKTUBHO BOBJIE-
YEHHBbIM BO BBaHMOﬂeﬁCTBHe C KOMaHHOﬁ, YTO NPHUBOIUT K KOHCI)HI/IKTHI)IM CUTYyal M. HpOTI/IBOHO-
JIOKHBII TIPUMEP — CUTYalMsl, KOTJ1a YeJOBEKY MPUXOAUTCS BBIIOJIHATh KAKOE-TO 3a/1aHUE OTHOMY,
B TO BpeMs Kak JUIsl HEro MpearouThTe/IbHa paboTa B KOMaH/Ie.

OueHb YacTo YesIOBeK, XKeJast OMYIUuTh paboTy, He XOUYeT WK He MOKET MPABUJILHO OIpejie-
JINTb CBOX BOBMOKHOCTHU U TPEATNIOYTECHUA B OTHOIIECHUN CaMOCTOHTeHbHOﬁ, KOMaHIIHOﬁ pa6OTI)I NN
paboTHI B KauecTBe MeHekepa. [yt Toro 4ToObl Mbl MOIJIM JTy4Ille OLEHUTh KaHIU/IaTa, U pa3pado-
TaHa METO/IMKA, KOTOPYIO MbI ceiiuac paccMoTpuM. CyTh €e 3aKJII0YaeTCsl B TOM, YTO MPETEHICHTY
Ha Ty WIK UHYIO JOJDKHOCTh 3a/Ial0TCsI BOIPOCH O €ro Ipeablayiiei padoTe, JOCTHKEHUSAX U T. 11,
IIPU 3TOM MBI 0OpariaeM ocodoe BHUMaHUE Ha TO, KAKUM 00pa30M YeJIOBEeK MO3UIIMOHUPYET ceOs TIo
OTHOILICHUIO K APYTUM YYaCTHUKAM COOBITHH.

VvV I[IPUMEPBI BOITPOCOB

1. Onuwume ceéoe camoe b6onrvuioe docmudiceHue (08a-mpu OCHOBHBIX OOCHUNCEHUS).
2. Onuwume c80li camulii UHMepeCHbIlE padouuti NPoeKm.

3. Onuwume pabouyro cumyayuro, 0 KOMopou 6am NPUsMHee 8ce20 6CHOMUHAMb.

4. Onuwume c6oii onvim padomsl Ha NPeobIOYUeM mecme.

OueHb BakHO, YTOOBI B BOIPOCAX HE 3BYYaslo YTO-TO Bpoje «Bama pons B komaHzae?», T. K.
AaHHasi (POPMYJIMPOBKA yXKe MPEAIoNaraeT, 4To 4eJIoBeK J0KEeH MO3UIIMOHUPOBATh ceOsl IO OTHO-
LIEHUIO K KOMaH[IE, U Mbl MOKEM MOJIyUUTh OTBET C HU3KOM CTENEHBIO JOCTOBEPHOCTH. JIaHHBII METO/
MI03BOJISIET HAM OIPEJIEIMTh MOTUBALIMIO YEJIOBEKA HA BBIIIOJHEHHE ONPEIEIEHHON POJIM B KOMAH/[IE,
KpPOME TOrO, Mbl IIOJTy4aeM BO3MOKHOCTh MOTUBHUPOBATD €TI0 JOMOJHUTENBHO (UTO OyeT noapoOHO
paccMoTpeHoO B pasjiesie «MOTHBAIMsI U TPYIIIa») U ONPEICTUTh ero MPeANoYTeHUsI B OyIyIeM.

A ITPUMEPBI OTBETOB 1 UX UHTEPIIPETAIIUN

1. Ha npeovioyuwem mecme pabomwl s RPUOYMAN HOBYHO CUCHIEMY B3AUMOOELICMBUSL ¢ OUCPU-
Ovromopamu, Komopas N0380AUNA MHe Yeeauuums 00wvem npooadxc Ha 45 %. Kemamu, nomom smy
cucmemy NPUMEHSLAU U Opyeue COMPYOHUKU HAUe20 Omoead. A st NOAYUUN 3HAYUMENbHDBIL OOHYC U
38arue «CompyoHuKk 200a».

1o TunuuHbil otBeT OJIMMTHOYKU. OCcHOBHOM aKILIEHT AeJIaeTcs Ha JIMYHOM AOCTYDKEHUU U
COOCTBEHHBIX yCIeXaxX, YCIeXy KOMaH/Ibl BOCIIPHHUMAIOTCS KaK HeuTo oTaebHoe. Kcratu, 310 HU B
KOEM cJTydJae He 03HavYaeT, 4To YeJIoBeK KOH(IMKTEH WM HeKoMMYyHHKabereH. OH MOXeT MMeTh Ipe-
KpacHble OTHOIIICHUS B KOJUIEKTUBE, HO MTPEANIOYUTAET OTBEUaTh 32 000COOIEHHBIN y4acTOK padoThl,
TaKOM, IJIe MOXKHO BBIJICJIUTh U OIICHUTh UHIMBUAYATbHBIN pe3ynbTaT. JlioasM nogoOHoro ckiiaia He
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OYeHb MOIXOIAT KOJUIEKTUBHBIE OOHYCHI, PA3MBIThIE 30HbI OTBETCTBEHHOCTH M 3HAYUTEIIbHAS CTETIEHb
3aBUCUMOCTH OT yCIieXa Jpyrux JIOAEH.

2. Ha npeovioyuwem mecme pabomwl st RPUOYMAN HOBYHO CUCHEMY B3AUMOOELICMBUSL ¢ OUCMPU-
ovromopamu 015 ecezo omoena. Mue yoanocw yoeoums 6cex, Unmo 3mo ONMUMANLHO 051 HaUle2o OU3-
Heca, U GHeOPUNb CUCTEMY 05l 8CeX CBOUX Koanez 8 omoene. Q6vem npooaxc Y Hautezo 0moend 8blpoc
Ha 35 %, a y mens —Ha 45 %, nOCKONbKY 51 HA4AA NPUMEHSMb MY cucmemy nepevim. Ilosmomy s
cman «CompyoHuKom 200a», a 8ce OCMANbHbIE NOAYUUNL OMAUUHBIE OOHYCLL NO UMO2AM 2004.

310 otBeT, xapaktepHbiid 17151 MEHEJI?KEPA. On nosunmonupyer ce0st Kak JIujiep, KOTOpBIi
reHepupyeT e AJis BCel KOMaH/1bl, JOKa3bIBAET UX LIEHHOCTb, BHEAPSET UX WM yYacTBYET BO BHE-
penun. Ero uHTEpecyloT Kak JIMYHbIE JOCTHKEHUS (TIPU STOM JJIsi HEr0 Ba)XHO, YTOObI OHHM OBLIH
HECKOJIbKO BBIIIE, YeM y OKPYXKAIOIIMX), TAK U JOCTHKEHHS] KOMaH/bl B 11eIoM. [1onoOHBIi OTBET
MOKa3bIBAET, YTO YEJIOBEK rOTOB K YITPABJICHUIO JPYTVMHU JIIOIbMHU U YK€ BUAUT ceOsl B 9TOM KauecTBe.

OpHaKO CTOUT OTMETUTb, YTO TAKOW OTBET XapaKTEPEH /11 HAUMHAIOLIETO MEHEIKepa U TOoro,
KTO TOTOB NEPEITH C MO3ULUM YCIEITHOTO PSJOBOTO COTPY/AHMKA Ha MO3ULUI0 PYKOBOIUTENS (HU3-
LIET0 WM CPETHErO 3BE€HA, B 3aBUCUMOCTU OT Pa3MepoB KOMIAHUM). ONBITHBIN PYyKOBOIUTEb BbIC-
IIIEr0 YpOBHsI BOOOIIE He OYyIeT BbIACNSTh CBOM JIMUHBIE JOCTHKEHUSI, OH OYylIeT TOBOPUTH TOJIBKO O
TOM, Yero JIOCTUIJIa KOMaH/a 10 ero pykoBoACTBOM. [Ipu 3ToM yem Oolee CKIIOHEH JJaHHbIN MeHe-
IDKEp K ICNErMpOBaHMIO KaK CTUIIIO YIIPaBJIEHHsI, TeM OOJIbllie BHUMaHMs OyeT oOpalarh Ha JOCTH-
’KEHUS1 KOMaH/Ibl B CAMOCTOSITEJIBHOM padoTe.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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