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BBenenne

Hloporoii unTarens!

Korpma-uuOyap Bam MpUXOQUiIoch YyBCTBOBATh ceOsi OECIIOMOIIHBIM Tepe]] JUIOM CIJI0KHOTO
KJIMEHTA, He 3Hasl, KaK ero yoeaquTh COBEPIINTDb MOKYINKY ? VK Bbl BBIXOIMIIN U3 IEPETOBOPOB C OLITY-
IIEHUEM, UYTO YITyCTUJIM BHITOJHYIO cienKky? Eciu fa, To 3Ta KHMra — 115 Bac.

Sl cama mpoluia MyTh OT PAJOBOIO MPOJABLA A0 PYKOBOLUTENS OoTAena npoaax. U 3Hato, kak
TPYIHO MOCTUYb 3TO UCKyccTBO. HO MacTepcTBO npoaax noagaercst TPEHUPOBKE, HYXKHO JIMIIb 3HATH
NIPaBWJIbHbIE UHCTPYMEHTHI.

B 370i1 KHUTE 51 OTKPOIO BaM CEKPEThI MPO(PpeCcCUOHAIBHBIX MPOAABLIOB. Bbl y3HaeTe, kak Haja-
IWTh KOHTAKT C CaMbIM TpeOOBaTENIbHBIM MOKYTIATeIeM, KaK BBISIBUTh €r0 MCTUHHBIE TOTPEOHOCTH,
MIPEOI0JIETh BCE BO3PAKEHUS U 3aKIOUUTD CIEIKY HA MAaKCUMAJIbHO BBITOJHBIX YCJIOBHSX.

S mopemock TexHUKaMK 3(PPEKTUBHBIX MPOAAXK, KOTOPbIE MOMOTYT BaM CTaTh HACTOSILLIMM
MactepoM yoexaeHust. Bel momoOuTe mporiece mpoaax, Koraa Nov4yBCTBYeTe CBOIO CHITY M HAYUUTECh
MOJTyYaTh YA0BOJILCTBHE OT Kak/I0r0 pa3roBopa ¢ KIMEHTOM.

[TpucoenuusiiTech KO MHE, M BMECTE MBI IPOHJEM ITyTh OT HOBUYKA J10 TPOgeCcCHOHaa B IPO-
naxax. S packpolo Bce ceKpeTsl 3TOro yBieKaresnpHoro pemecia. [Tpucrynum?
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I'naBa 1 «Ilcuxosorust mpoaax»

Hoporo#t unrarens! HauHeM ¢ camMoro BaXHOro — ICHXOJIOTMM Mpojax. Beap 310, mpexe
BCEro, UCKYCCTBO OOIIEHUSI MEX 1y oabMU. UTOOBI CTaTh Mo-HACTOsAIIEMY 3(D(PEKTHBHBIM, HYXHO
pa3éuparbcsi B TOHKOCTSIX MICUXOJIOTMHU U yMETh HAWTH TOAXOJ K KaXKI0MY KJIHEHTY.

B 310¥1 171aBe 51 MOIPOOHO paccKaxy:

— Kak ncuxonornueckue ocoOOSHHOCTH BIIUSIIOT Ha MOBEJCHHE YeIOBeKa

— Kak omnpenenurs TUIT IMYHOCTH ¥ BHICTPOUTH MPABUIBHYI0 KOMMYHHUKAILIHIO

— [premsl, KOTOpBIE MOMOTYT PACIIONOXKHTH K cebe codeceTHuKa

— Kak Bectr ce0si B CTPECCOBBIX CUTYaIMSIX U KOH(IIMKTAX

— Kak MOTMBHpPOBaTH [ja)e caMmoro CJIOKHOIO KJIMEHTa Ha MOKYIIKY

Sl monemoch KOHKPETHBIMU TICHXOJIOTUYECKUMU TEXHUKAMH U CTPATErUsIMH, KOTOPBIE MO3BO-
JISIT BaM C JIETKOCTBIO HAXOIUTh OO SI3bIK C CAMBIMH PA3HBIMHU JIIOIbMU U JOOMBATHCSI B3aUMOIIO-
HUMaHus. ['OTOBBI OBJIa/IeTh UCKYCCTBOM OOIIeHus U nipoaax? Torna Briepes, 3a 3HAHUSMHU !

BaxHO MOMHUTB, YTO KXl YeNOBEK aOCOMOTHO YHHMKAJIEH M MMEeT CBOM HEMOBTOPH-
MbIe TICHXOJIOTUYecKre 0coOeHHOCTH. OT TOro, HACKOJIBKO TOYHO BaM YAACTCs OMPEIEIUTh Xapak-
Tep Ballero coO0eceJHUKA, ero MOTHBBI M JBUKYIIME CUJIbI, OYJET 3aBHCETh yCIIeX BCErO pa3roBopa
Y JIOCTHKEHUE B3aUMOBBITOJIHOTO pe3yiibraTa. [laBaiite pazdepeM OCHOBHbBIE IICUXOJIOrMYeCcKUe (hak-
TOPbI, KOTOPBIE BIMSIOT HA TIOBEJICHHE U MPUHSTHE PEIICHUI Y Pa3HbIX TUIIOB JIMYHOCTEI:

— TemmnepameHt. dnerMaTvky OT MPUPOJBI CIIOKOMHBI M YCTOWYMBBI, UX CJIOKHO BBIBECTH
U3 paBHOBeCHsl. A BOT XOJICPUKHU — BCIIBUIBUMBHI U PE3KU B CIIOBAX W JCHCTBUSIX, CKIOHHBI PUHU-
Marth pelIeHus o BIUsHUEeM aMoluid. O4YeHb BaKHO YUUTHIBATH OCOOEHHOCTH TEMIIEpaMeHTa Mpy
HOCTPOCHUH KOMMYHUKALIUH.

— DKCTpaBepcusi WM WHTPOBEpPCUs. DKCTpaBepTaM HYXKHBI sSPKHE SMOIWH, OOIIEHUE, OHU
JIETKO 3aBOJSIT HOBbIE 3HAKOMCTBA. IHTPOBEPTHI, HA0OOPOT, LICHSAT JINYHOE POCTPAHCTBO U yeAnHe-
HHE, TIPESANIOYUTAIOT MEHbIIIE TOBOPUTH U OOJIBIIIE CITYIIATb.

— VpoBenb uHTe/UIeKTa. KiMeHTH! ¢ BbIcOKUM 1Q Oosibliie MPUCITYIIUBAIOTCS K JIOTHYECKUM
noBoziaM U (paktam. Te, yeil MHTEJUIEKT pa3BUT ciiadee, Jierde MOAAI0TCS BIMSHHIIO SMOLUI U SIPKUX
00pa3oB.

Hanpumep, mponaBasi CTpaxoBKY YeJIOBEKY ¢ BHICOKUM [Q, MMeeT cMBICII OUPAaThCst Ha IU(PHI,
CTAaTUCTHKY, PACUEThl PUCKOB M IMPEUMYILECTB. A KJIMEHTY CO CPEIHUM UHTEJUICKTOM JIy4Ilie IPHUBO-
JUTh 3aTIOMUHAIONINECS IPUMEPBI U UCTOPUU, YTOOBI BIIUSITH U HA SMOLIMH TOXKE.

— CamoorieHka. Jliony ¢ 3aHMKEHHOW CaMOOIIEHKOH OOBIYHO HEYBEPEHHBI, TACCUBHBI, HIIIYT
onobOpenus. Te, KTo ceds1 nepeolieHUBaeT, HAOOOPOT, U3JIHIIHE KATETOPHYHBI U He IIPUHUMAIOT KPH-
THKY. AJIeKBaTHasi CAMOOLICHKA [TOMOraeT OObeKTUBHO CMOTPETh Ha BEIIIH.

— Hennoctu u MoTuBanus. YTo ABMKET YEIOBEKOM B KHM3HU? [IeHbIH, cTaTyc, Bl1acTh, CaMo-
peaym3anusi? Ecim MOHSATh MOTUBBI KJIIMEHTA, MOXHO HAWTH KJTIOY K €ro Cepily.

U rtak nanee. [Jaaiite nogpoOHO paszdepeM Bce 3HAYMMbIE HIOAHCHI, YTOOBI BBl CMOIJIH COCTa-
BUTb TIOJIHOE MPECTABJIEHUE O TICHXOJIOTMUYECKHUX (PaKTOpax MpoIax.

Kak ke onpenenuts, K KAKOMY THITY IMTYHOCTH OTHOCUTCS Baill codeceqHuk ? OOpariaiite BHU-
MaHKe Ha MAUMUKY U JKECThI YeJIOBEKa, CKOPOCTb M TPOMKOCTb €I0 PeuH, BHIOOP CJIOB, CTHIIb OICHK/IbI,
MaHepy JIepkaTbCsi — U CO BPEMEHEM Bbl HaUHETe MIHOBEHHO PACIO3HABATh, C KEM MMeeTe JIeIo.
A 1oKa MOKeTe BOCIIONB30BAThCS CISAYIOIIMMU MOJIE3HBIMU ITPUEMAMH:

— 3anaBaiiTe KOCBEHHBIE U OTKPBITHIE BOIPOCHI, YTOOBI BHIBECTU YeJIOBEKA Ha MCKPEHHUIA pas-
roBop o cede, CBOMX MHTepecax M MpeArodTeHusix. JIoau moosT roBOPUTh O CBOEM JIIOOUMOM «51».

— BaumatenbHO HaOmonanTe 3a HeBepOaIbHBIMU CHTHAJIAMU COOECEIHHUKA: ero O30, MUMH-
KOM, )ecTUKy/suuern. OHM MHOTO€ CKaXXyT 00 9TOM YeJIOBEKe.
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— OCTOpOXHO TIPEAJIOKHUTE TPOUTH KaKOH-HUOYIb ICUXOJIOTMYECKUIA TECT B UTPOBOM (popme
(HarpuMep, yraaaTh LBET WK (PUTypy) — ¥ TIOTOM JPYKECKH 0OCYIUTE Pe3yIbTaThl. DTO TOKE MOKET
JaTh TOJIe3HYI0 UH(POPMAITHIO.

— Oco00 MpUCTyIIUBAUTECh K TOMY, KAKUMH CJIOBAMH U BRIPAKEHUSIMHU TIOJIb3YeTCsI Balll code-
CEIHUK, KaK OITUCHIBACT PA3IMYHbIE CUTYAIIMU. DTO MHOTOE TIOACKAXKET O €ro B3IJIsAAaX, MPUBBIUKAX
¥ OCOOEHHOCTSIX MBIIIUICHUSI.

— IlocrapaiiTech HAa MUHYTKY MBICJIEHHO «IIPUMEPUTH Ha ceOsi» 00pa3 9TOro yesnoBeka. dmra-
THSI U1 YMEHHE NTOCMOTPETh Ha BEL Yy:KMMH IJIa3aMU TBOPAT 4Yyzieca B IOHUMAHUM JIOJeH !

Korzaa Bbl HayunTech OBICTPO ¥ TOYHO CUMTHIBATH XapaKTep cOOECEAHUKA, OOLIEHUE U MPOJAKH
MOMIYT HaMHOTo Tpoine U 3pdexTrBHee. Bel Oyaere 3HaTh, Kakue MCUXOTOTHUECKHE «KHOIKU»
HaKMMaTh B KaXJOM KOHKPETHOM CJIydae, YTOObl BbI3BATh JOBEpHE, CUMIIATUIO U 3aMHTEPECOBaH-
HOCTb YeJIOBEKa.

JlaBaiiTe Terepb pa3depeM OCHOBHbIE ITPUEMbI U TEXHUKH, KOTOPbIE IOMOTYT BaM PacIONOKUTh
K ceOe MPaKTUIECKH JIIoOOro codeceJHUKA:

— Yare Ha3bIBalTe YeslOBEKa IO UMEHH, JIIOSM 3TO BCErJa MPUSTHO.

— Vnpi6aiitech BO BpeMsi pa3roBopa, MOIAEpKUBaiTe BU3YyaIbHbI KOHTAKT. VIcKpeHHsis1 100-
POXeJaTeIbHOCTh pacnonaraeT K cede ¢ MepBbIX CeKYH/I.

— IIprmMeHsiiTe TEXHUKY OT3epKAIMBAHUS: TIOBTOPSINTE KECThI, IO3y U MUMHUKY COOECEeJHUKA.
Takas HeBepOaJIbHAsI TIOACTPOMKA TOICO3HATEIFHO YCUIIMBAET €r0 JJOBEpHeE.

— Wcrnionb3yiiTe MCKpeHHE KOMIUTMMEHTHI — K MECTY U C YyBCTBOM Mephl. JIeCTh U JuiiemMepre
YyBCTBYIOTCS Cpa3y, a BOT YMECTHOE NIPU3HAHUE JOCTOMHCTB YeJIOBeKa JIbCTUT eMY.

— OO0s13aTeNIbHO PACCKa3bIBAiTE O KAKMX-TO OOIIMX WHTEPEcax, YBICUEHUSX, KUZHEHHOM
onbITe. JII0Oble TOYKHM COMTPUKOCHOBEHU ST COMMIKAIOT.

— AKTHBHO 3a/1aBaiiTe OTKPBITbIE BOMPOCH ¥ BHUMATEJIBHO CITyIaiTe OTBETHl. JlioasiM Beeraa
MPUATHO TOACTUTHCS O ce0e ¢ 3aMHTEPECOBAHHBIM COOECEHUKOM.

— Yairie UCIONB3YHTE CJIOBO «MbI», @ HE «S1» M «Bbl». DTO MOACO3HATEIHHO CO3/IAeT OILYIICHUE
OOIITHOCTH BalllMX UHTEPECOB U IIEJIEH.

— CoxpaHsiiTe IO3UTUBHBIN U )KU3HEPATOCTHBIN HACTPOU. DMOLIMU 3aPa3UTEIIbHBI, U XOpOoLIee
HACTpOEHHE TepeaaeTcsi COOECeJHUKY.

— Bcem cBOMM BHJIOM TNOKa3bIBalTe, YTO Bbl OYEHb LIEHUTE MHEHHE ITOro 4esoBeka. JlecTh
HE MPOKATHUT, a BOT UCKPEHHEe YBaXKeHHE TMOPOXKIAET OTBETHOE JI0BEpHE.

—IlocrapaiiTech HalTH KakKe-TO OOIIME KMU3HEHHbIE IIPUHIHIIBL, YOS AeH! s, IeHHOCTH. Takas
[TyOMHHASI CXOKeCTh COMMKAET KaK HAUTO JIPYroe.

P peKTUBHO KOMOMHHUPYS 3TH W JIpyrue MpUEeMbl MCUXOJIOTMUYECKOrO BIMSHUS, BBl CMO-
JKeTe BBICTPaMBaTh MO-HACTOSIIEMY JOBEPHUTENIbHBIE OTHOIIEHHS C CAMBIMU Pa3HBIMU KJIMEHTAMH.
A Tenepb nepeiieM K 0oree CIOKHBIM CUTYAIHSIM.

Jlio6omy mpoceccroHaIbBHOMY MTPOJABILY TPUXOIUTCS CTAIKMBATBCS C BO3PAKEHUSIMH, CKeTl-
CHCOM, a TMOpPOW M OTKPOBEHHOM arpeccueid Co CTOPOHBI OTIEJbHBIX KJIMeHTOB. Kak cebs Bectu
B TaKMX HETPOCTBIX CUTYalMsAX? BOT HECKOIBbKO AEHCTBEHHBIX COBETOB!

— I'naBHOE TIpaBUJIO — HE MPUHUMANTE HaMaAKK Ha cBOM cueT. CoOeceJHUK CepaUTCs Ha CUTY-
aluIo, a He Ha Bac JinyHO. CoxpaHsiiTe BHyTpEHHEE CIIOKOMCTBUE.

— BricymmBaiiTe yenoBeka BHUMATENIBHO, He TiepeOrBasi M He BCTaBJIsAs pervik. [aiite emy
TMIOJIHOCTBIO BHITOBOPUTHCS U «BBIITYCTUTH Tap».

— Kparko, CrOKOIHBIM TOHOM MOBTOPUTE CYTh MPETEH3UN COOECeJHUKA, YTOUHUTE JAETaNH,
YTOOBI MTOKA3aTh: BBI CIIyIIAeTe U IOHUMAETe €ro YyBCTBa.

— BexJMBO BbIpazuTe CBOE NMOHUMAaHKE CJOKHUBILIEHCS CUTYAllMM U MCKPEHHIOI TOTOBHOCTh
HaWTH KOHCTPYKTUBHOE pellleHre MPOOIEMBbl, €CT OHA JEUCTBUTEILHO UMEET MECTO.

— INocrapaiitech HAWTH TOYKW COMPUKOCHOBEHMS BAIIMX TIO3UIUH, YTOOBI TIEPEBECTH PA3rOBOP
B KOHCTPYKTHUBHOE PYCJIO COTPYIHHYECTBA.
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— COKOWHO 1 YBepEeHHO MPEeJIOKUTE HECKOIBKO BAPHAHTOB PEleHHUsI TIPOOIEMBbI, Ha KOTOPbIS
BBl TOTOBBI [IOUTHU HaBCTpPEUy KJIMCHTY.

— IposiBuTe TMOKOCTH M CTpeMJIEHHME K KOMITPOMHCCY pajd KOHEYHOTO TOJIOKUTETLHOTO
pe3yJsbraTa st 00eMX CTOPOH. YMEHUE UITH Ha YCTYIKHU TIGHUTCS.

— 3aBepIuTe pa3roBOp Ha MO3UTHUBHON HOTE, MOOIArogapuB coOeceTHIKA 32 OTKPOBEHHOCTh
Y TIOHMMaHUe. DTO pa3psaIuT OOCTaHOBKY.

Takast TAKTHKA IMO3BOJIUT BaM MEPEBECTH JaXe CaMBbIi TOPSTYMI CIIOP B KOHCTPYKTUBHOE PYCIIO
Y COXPAHUTb XOPOLIME OTHOUIEHUSI C KJIMEHTOM. A B HEKOTOPBIX CllydasiX Jake yKpenuTb ux! [as-
HOE — JISHCTBOBATH C YBAKEHHEM K Y€JIOBEKY U MICKPEHHHM CTPEMJIEHHEM pa3peliuTh Mpodiemy.

Hy a U1 3aBEPIICHUSA CACIKU BaM HYKHO MOTUBUPOBATH KJIMCHTA HA IMOJIOKUTEIIBHOC PEHIC-
Hue. Kak ke 310 caenarh MakcuMasibHO 3(hPeKTUBHO?

— YeTko 0603HaUbTE, KAKyI0 KOHKPETHYIO BBITOY, IPEUMYIIIECTBA U PE3Y/IbTAT PUHECET Yeio-
BEKy IMOKYIIKa BaIllero MPOAYKTa WU YCIyTU. ATISIUTUPYHTE K €r0 MHTepecaM.

— IlpuBenure yoequrenbHbie (PakThl, UMPHI, CTATUCTUKY, OT3BIBBHI — BCE TO, UTO JEHUCTBYET
Ha JIOTUKY M Pa3yM 4eJIOBeKa.

— Wcnonp3yiite sipkue MeTadopbl 1 00pasbl.
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5 ka104eBBIX U1 IIaBbI

— M3yyaiite ncuxonornyeckue 0COOEHHOCTH KJIMEHTOB, YTOObI BBICTpauBaTh 3(P(EKTUBHYIO
KOMMYHHUKAIIHIO.

— Omnpenensiite TUM JTMYHOCTH 10 BepOATILHBIM U HEBEPOAJIbHBIM CUTHAJIAM.

— Vcnonm3yiite mprueMbl, KOTOpbIE IOMOTYT PACIONIOKHUTH K ceOe coOeceJHUKA.

— YMeiiTe KOHCTPYKTHBHO pa3periarb KOH(PIUKTHI U CIOPHI.

— MoruBupyiiTe KIMEHTa Ha TIOKYIIKY, alleJUIMpys K BHITOIAM U SMOILIUSIM.

10



C. KameHCKHX. <<MilCl'€pClBO IMpOJaXK: CEKPETHI 3aKJIIOUCHUA BbITOAHBIX CACJIOK»

I'naBa 2 «IloaroroBka k BcTpeue ¢ KJINEHTOM»

Hoporoii unTatens! B npeaplayieii rase Mbl pa300pajii OCHOBBI IICUXOJIOTUM U IOCTPOEHHUS
3 peKTUBHON KOMMYHHKAIIMK. A Terepb JaBaiiTe mepeiieM K OoJiee MPaKTHYHBIM BelllaM | Ioro-
BOPHUM O TOM, KaK IPABUJIHO FOTOBUTHCSA K JIMYHOU BCTpeUe € KIIMEHTOM.

B 3T011 rI1aBe peus NonAeT o:

— Kak coOpars MakcuMyM HMH(MOpPMAIMY O KINEHTE

— Kak cnimanupoBath CTpyKTYpy M CLIEHapUid BCTpeUn

— Kak noarotoBuThesl K OTBETaM Ha BO3paKEHUS

— Kax BbIOpaTh npaBUIIBHBIN CTWIIb U TOH OOIIEHUS

— Kak co3ath NO3UTHUBHBIN HACTPOI NEpe]] BCTpeden

Sl mopemock KOHKPETHBIMUM COBETAMU U JIafi(hXakaMHM 110 MOATOTOBKE, KOTOPbIE MIOMOTYT BaM
YyBCTBOBATh Ce0s1 yBEPEHHO M KOM(OPTHO Ha OO0 BCTpede C KJIMEHTOM. [ OTOBHI /IeiCTBOBATh
Ha OlepexeHre U UITHU K LeJIU C MOJIHOM roToBHOCThI0? Torna HaurHaem!

Jlnst Havana naBaiite pasdepeM, Kak Bbl MOKETe 3apaHee y3HaTh KaKk MOKHO OOJIbIIe TTOIe3HOM
nH(pOpPMaLMK O MPeJCTOsAIIEH BCTpeye U O CaMOM KJIMEHTe. DTO MOMOXKET BaM MPaBUJIBHO HACTPO-
UTHCSI U BHIOPATh BEPHYIO TAKTHKY.

Bot ocHOBHBIE cIOcOOBI cOOpa MH(pOPMALIMK O KJIMEHTE:

— Ilompocute Komter AaTh BaM JOObIe MMEIOIIMECs] CBEACHHS O YeIOBEKe U3 Balllel KJIMEHT-
CKOM1 0a3bl.

— MIzyunre npoduiib M aKTUBHOCTb KJIMEHTA B COLICETSIX M HA MPO(ECCUOHATIBHBIX MJIOIIAIKAX.

— [loummure ynoMuHaHUs KOMIIAaHUM KJIMEHTA B HOBOCTSIX U OTPacjeBbIX 0030pax. TO NOMO-
XKET MOHSATH criennuKy On3Heca.

— Ecnu BH yke oOmmianuch, BCIIOMHUTE MpeAbAyre pasroBopsl. Kakas mHpopmarys Obuia
rose3Ha’?

— YTouHMTE y KJIMEHTA WM OPraHU3aTopa BCTPEUU e LeJIH, TIOBECTKY, Jpecc-KO.

— Ilogymaiite, yTO MOXHO y3HaTh U3 pa3roBopa IO JA0POre K MECTY BCTpEUHu.

Yem GoJtbllie IONE3HBIX JAHHBIX YAACTCS COOpaTh, TeM Jierde OyAeT HalTh MOIXO[ K YeTOBEKY.
Ho He 3a0biBaiiTe coOmonaTh STUKY U paboTaTh TOJBKO C OTKPHITHIMU UCTOUHUKAaMK MH(pOpMAIHH.

Crepytoluii BaXHbId 3Tall — CIVIAHUPOBATh CTPYKTYPY U CLIEHApUil MPEACTOSAIEH BCTPEeUH.
PexomMeHy10 NpuaepKMBaThCs TAKOTO IJIAHA:

— YcraHoBJIeHME KOHTAaKTa U HeOoJblas 6ecelja Ha OTBJIEYEHHbIE TEMBI, UTOOBI CHATh HaMps-
KEHUe.

— BoisicHeHne motTpebHOCTe, 1eneid KireHTa. Jlaiite eMy pacckasarh 0 cede M CBOHX 3aIrpocax.

— IIpe3eHTanus Balero rnpeajiokeHus C akLIEHTOM Ha PellieHrH ero 3aJad.

— Pabota ¢ BO3MOXHBIMU BO3PaKEHUSIMHU, OTBETHI HA BOIIPOCHI.

— OOcyxeHue JeTajeil COTpyAHNYECTBa U 3aBEpLIEHHE BCTPEUH.

Pacnimanupyiite OpMeHTHPOBOYHOE BpEMs Ha KaX[blid 3Tall U MPOLyMaiTe Mepexosibl Mexay
HUMHU. [MOKO pearupyiite 1o cUTyaluu, HO CiIeyiTe OOLIel CTPyKType.

OTaenbHO CTOUT MOATOTOBUTHCA K BO3MOKHBIM BO3paXkeHUAM KiHeHTa. COCTaBbTE CIMCOK
CaMBIX PAaclpOCTPAHEHHBIX U3 HUX U MPOAyMaiiTe BapuaHThl oTBeTOB. Hanpumep:

Bospaxenue: Ciumkom pgoporo! Otser: JlaBaite MOCMOTPUM, KakKWMe€ BO3MOXKHOCTH €CThb
10 ONTUMU3ALMU CTOUMOCTH. . .

Bo3spaxenue: Ham 310 He noaxoaut OtBet: §I noHMMalo Bary onaceHus. [laBaiite s pacckaxy,
KaK Mbl [IOMOIJIM APYTUM KJIMEHTaM PELIUTh NOXOXKHUE 3aJauH. . .

U tak nanee. KauectBeHHast NOArOTOBKA OTBETOB CIKOHOMHUT BaM MHOT'O CHJI HA BCTPEYe.

He meHee BaHO OnpeeuThCs CO CTHIIEM M TOHOM OOIIeHus1. BOT HECKOJIBKO MmpaBuil:

— Peub nomkHa ObITh NO3UTHBHOM. M30eraiiTe HeraTuBHBIX (hOPMYIMPOBOK.
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C. KameHCKHX. <<MilCl'€pClBO IMpOJaXK: CEKPETHI 3aKJIIOUCHUA BbITOAHBIX CACJIOK»

— T'oBopuTE IPOCTHIM U MOHATHBIM SI3BIKOM, OOBSICHSINTE CIIOJKHbIE BELH JOCTYITHO.

— Vcnionb3yiiTe OTKPBITHIE BOMPOCH, JaiTe KJIMEHTY BBICKA3aThCA.

— VnpibaiiTech U MOJJIEP)KUBANTE BU3YaJIbHBIN KOHTAKT.

— Bynpre uckpenne 1o0poxkenarebHbl U TO3UTUBHO HACTPOEHBL. IMOIMH 3apa3UTEbHBbL.

— I'oBOpUTE KOMIUIMMEHTHI 1 BbIpaKalTe 3aMHTEPECOBAHHOCTh B COTPYIHIUYECTRBE.

ToH pa3roBopa J0keH ObITh TOBEPUTEILHBIM U 3aMHTEPECOBAHHBIM, O€3 HABSI3UMBOCTU. Yeso-
BEK JIOJUKEH YyBCTBOBATh, UTO €r0 CIIBIIIAT ¥ MTOHUMAIOT.

W nocnenHuii BaKHBIA MOMEHT TOATOTOBKY K BCTPeUe — TO CO3[aHKe MPABUIBHOTO TIO3UTHB-
HOTO HacTposi. PekoMeH/1y1o Takue orpoOOBaHHbIE CTTIOCOOBI:

— IMocnymaiiTe MoOKMYI0 My3bIKY, KOTOpasi 3apsikKaeT SHEpruer U pajocThio.

—IIporynsiitech Ha CBeKeM BO3JLyXe, ClieslaiTe JerKyo 3apsaky. Pusnueckasi akTHBHOCTb OO1-
puT.

— IoBTopsiite mpo ceds apdrpmarim Tvma: «$1 MojxoH SHEPruu U yBEPEHHOCTH |»

— BcnomuuTe ciyvau, Korjga y Bac BCe MoJydanoch. TO MPUIACT YBEPEHHOCTH.

— Vnbi0aiiTech, Aaxe eciiv He XoueTcsl. YIbIOKa poXkIaeT Xopolee HaCTPOeHHeE.

— IIpencraBbTe MO3UTUBHBINA MCXO/ BCTPEUH. Br3yanu3aiiusi BOIUIONIAET MEUTHI.

3apsaute ceOs MO3UTUBOM — U ycriexa Bam odecrnieueH! Terephb 1aBaiite 1o mopsaKy pazoepem
MPaKTHYECKHE JIEHCTBUSI HETTOCPEACTBEHHO Iepe]l BCTpeden.

3a JieHb 10 BCTpeuu:

— CobGepuTte AOCTYIHYIO MH(POPMAITUIO O KJIMEHTE U MTPOAHATIM3UPYITE ee.

— CrmanupyiTe cTpyKTypy Oecesibl 1 OCHOBHBIE T€3UChI BHICTYIUICHUSI.

— IToarotoBbTe OTBETH HA BOBMOXKHBIE BO3PAKEHHUS.

— IIpomymaiite cTrib OOIIEHUS, BHIOEPUTE MO3UTHBHBIN U YBEPEHHBIN HACTPOM.

3a 1—2 yaca /10 BcTpeuu:

— CobGepute HEOOXOOUMBIE MaTEPUATHI TS TPE3CHTAIIHH.

— IIpoBenute Jierkyio pa3MUHKY, IPUMUTE Iy, CMEHUTE OOCTAaHOBKY. DTO OCBEKHUT MO3T.

— INocnymaiite BIOXHOBIISIONIYIO MY3bIKY, TOBTOpUTE adhpupmaruu.

— Busyanuzupyiite HO3UTUBHBIN Ucxof BeTpeun. [IpeactaBbTe pajocTs OT pe3ysbTaTa.

[lepen camoii BcTpeyeit:

— Cpenaiite HECKOJBKO TIIyOOKHX BIOXOB M BBIJJOXOB, YTOOBI YCIIOKOUTHCSI.

— VnbIOHUTECH, BCIOMHUTE TIPUSATHBIE COOBITHS.

— IloBTOpuTe Tpo ceds: «S MOMOH yBEpEeHHOCTH 1 SHTYy3Ua3Ma !»

— 3aiiauTe B IOMeNIeHe 32 5 MUHYT JI0 HA3HAYEHHOTO BPEMEHH, YTOObI HACTPOUTHCSI.

Criestysi 5TIM MPOCTBHIM, HO IEWCTBEHHBIM PEKOMEH/IAIMSIM, BbI OylieTe YyBCTBOBATh ce0sl MaK-
CUMaJIHO YBEPEHHO U KOM(OPTHO Ha 000N BCTpede. A KOrja Bbl B TOHYCE, U KJIMEHTY Topasio
NpUsTHEE UMETh C BaMH JEJIO.
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C. KameHCKHX. <<MilCl'€pClBO IMpOJaXK: CEKPETHI 3aKJIIOUCHUA BbITOAHBIX CACJIOK»

5 KJIIOUYEBBIX UJEV IJTABBI

— Cobepute MaKCUMYM TOJIe3HON MH(MOPMAITUH O MPECTOSIIECH BCTpede U KIIMEHTe.

— CrutaHupyiTe CTpyKTypy Oeceibl ¥ MOATOTOBbTE OTBETH HA BOBMOXKHBIE BO3PAKEHHMSI.

— BriGepute MO3UTHBHBIN CTUJIb OOILICHUS U OTIpeeIUTe TOH Oece/Ibl.

— Cozpnaiite y ceOst pabo4nii HACTPOW € MOMOIITBI0 MY3bIKH, adpprupMaryii, BU3yaIn3aryu.

— HenocpencrBenHo nepes BCTpeueld BHIMOTHUATE PENaKCAIIIOHHBIE TEXHUKU JIJIS1 CHSTHS BOJI-
HEHMSI.

Ternepsb BbI 3Ha€TE BCE HIOAHCH PO eCCHOHAIBLHOM MMOATOTOBKH K IEPEeroBopam. YBepeHa, 3TH
3HaHUS IOMOT'YT BaM 4yBCTBOBATb ceOsl ellie yBepeHHee 1 CTAHyT 3aJI0rOM ycIiexa Ha BCTpevax ¢ KJIu-
eHTamu. [[Buraemcs ganpiie?
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I'maBa 3 «YcTraHoBJIeHHEe KOHTAKTA»

Hoporoii untarens! Mbl yke BBISICHUIM, KaK MOATOTOBUTHCS K BCTpede ¢ KJIMeHToM. Tenepb
MOTOBOPHUM O TOM, KaK MPaBUJIbHO HAYaTh Pa3roBOP U YCTAHOBUTH MPOAYKTUBHbIM KOHTAKT.

B 3T011 rI1aBe peus NoMAeT o:

— Kak co3pares nonoxutenbHblid HACTPOI TPU 3HAKOMCTBE

— Kak Haiiti 001111e TOuK CONPUKOCHOBEHU ST

— Kak BbI3BaTh MHTEPEC U PACTIONOKEHHE C NIEPBBIX MUHYT

— Kak 3a1aBath npaBusibHbIE BOIIPOCHL AJIs pa3roBopa

— Kak pacrniosHath curHasbl 3aMHTEPECOBAaHHOCTH U AOBEPUs

Sl monenoch KOHKPETHBIMU COBETAaMH M TEXHUKAMU, KOTOpPbIE TIOMOTYT BaM C CaMOro Havyasia
BBICTPaMBAaTh MPOAYKTUBHBIN AUANIOT ¢ KiMeHToM. Wtak, HaunHaem !

[eproe BrieuamieHue Yacto OblBaeT pemamonmM. [103ToMy O4YeHb BaXXHO C CaMOro Havalia
3a]1aTh NIO3UTHBHBIN, JOOPOKeIaTeIbHbI TOH 0OMEeHus. [Jis 9TOro peKOMEeH/IYIo:

— IIpuBeTIMBO YIBIOHYTHCS U TEILIO OIMPUBETCTBOBATH YEIOBEKA, HA3BAB €r0 M0 UMEHHU.

— Iloxath pyKy cpemHer CUJIbl U JJTUTEIbHOCTH, TIOIAEeP/KUBAs 3PUTENIbHbIA KOHTAKT.

— Ckazarb KOMIUIMMEHT, OTMETHUB, HalIpUMep, MPO(eCCHOHATU3M WU MyHKTYaJIbHOCTh KJIHU-
eHTa.

— KopoTko 00BSICHUTD 11eTb BCTPEUYM U BBIPA3UTh OIarofapHOCTh 32 YIEJIEHHOE BpeMsl.

— IpenyoxuTh vait, kKode Wi BOIy, YTOOB COOECETHUK YyBCTBOBAII ceOsi KOM(POPTHO.

Takoe pyxemoOHOe HAYAIO PACHIONIOKUT KIMEHTA K JaJIbHEHIeMy KOHCTPYKTUBHOMY JHa-
JIorYy.

Jlanpliie BaKHO HAUTH «TOYKU COMPUKOCHOBEHUS» — TO, B U€M Bbl CXOKH, UTO BaC O0bEJUHSIET.
ITO MOXET ObITh BCE, UTO YTOJIHO:

— OO11me 3HaKOMbIe WM MECTO padboThl/yueObt

— CoBriagaroniye HHTepechl U X000u

— OOcyk/1eHre aKTyaJIbHbIX HOBOCTEH U COOBITUI

— Bompocsl 0 cembe, AeTsX, OTIYCKe Ha OTBJICUEHHbIE TEMbI

— laxe morona WM MpoOKU Ha TOPOrax MOTYT CTaTh TEMOU ISl HEPUHYKASHHOTO JIMaJIora.

['maBHOE — MCKpEHHE MHTEpecylTech COOECETHMKOM U TIOIepXKUBaiTe Oecely Ha TIO3UTHBE.
Tak BbI OBICTPO CMOKETE CO3/1aTh JOBEPUTEIIbHYIO aTMOCc(hepy.

3ateM cieiyeT nepexo K JIeIOBOM YacTh pa3ropopa. HauHWTe ¢ OTKPHITHIX BOIIPOCOB, YTOOBI
JaTh KJIMEHTY BO3MOKHOCTb paccKa3aTh O ce0e U CBOMX MOTPEOHOCTSIX:

— Pacckaxwre, noxanyicra, o Bailieil KOMIaHu. YeM Bbl 3aHUMAETECh?

— Kakue nenu Bbl XOTUTE 1OCTAYB ¢ MOeU nomolipio? Kakue 3ajaun peiuTs?

— C KaKUMH OCHOBHBIMH TPYIHOCTSIMU WJTH ITPOOJIEMaMH BbI CTAJIKMBaeTeCh B pabote?

— Yto A4 Bac sABjseTcsl HaMOoJee BasKHBIM MPU BHIOOpE MapTHepa?

Takoil cTuIb OOIIeHUsI TO3BOJIUT MOJMYUYUTh MMOJIE3HYI0 MH(MOPMAIMIO U BHISIBUTH peaibHbIC
MOTpeOHOCTH YesIoBEKa yKe Ha TIepBOM BCTpeye.

OueHb BaXHO yMETh PACIiO3HABATH CUTHAJIBI, KOTOPBIE TOBOPSAT 00 YCIIEITHOM KOHTAKTE C KJIU-
eHToM. [Ipru3HaKy 3aMHTEPEeCOBAHHOCTH U JIOBEPUSI:

— BugyasibHbIil KOHTAKT, KJIMEHT CMOTPUT B IJ1a3a

— 3auHTepecoBaHHbIE BOMPOCH! O BAaC U BaIlIUX YCIyrax

— AKTHBHas KECTUKYJISILIUS U BOBJIEYEHHAsI 1034

— VnpIOKa v peakiys Ha 1oMOp

— Cxoxue TeMIl ¥ TPOMKOCTb Peuu C BallluMU

— Mcnonb3oBaHMe MECTOMMEHMST «Mbl» BMECTO «BBI»

— OTkpbiTOE OOCYXACHUE NeTaleill U HI0AHCOB
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— [Ipurnamenue npogokUTh OOIIeHNE B OyAyIeM
Eciu KJIMEeHT IeMOHCTPUPYET TaKue CUTHAJIBI, 3HAYMT, KOHTAKT ycTaHoBjeH! Terneph MOKHO
MIePEXO/IUTh K MPE3CHTAIMH BaIllero MPeIoKeHUSI.
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Camoe BaxkHoe AJIA YCTAHOBJICHUA KOHTAKTA

— Cozpnaiite ApyxecTBEHHYIO aTMOcGepy MPUBETCTBUEM U KOMIUIUMEHTOM.

— Haiigure oO1ye MHTEpech U TeMBI JJTs HeIPUHYKIEHHON OeceIpl.

— 3agaBaiiTe OTKPHITHIE BOIIPOCHI, YTOOBI 1aTh COOECEHUKY paccKa3arh O ce0e 1 CBOMX IeIsX.

— Pacrio3HaBaiite BepOajibHble 1 HeBepOaIbHbIe CUTHAJIB 3AMHTEPECOBAHHOCTH KJIMEHTA.

— Kak To/ibKo MouyBCTBOBAIM B3aMMOIIOHMMAaHUE, TIJTABHO MEPEeXOIUTe K JeJIOBOM YacTh pas-
rOBOpA.

C 3TUMM cOBETaMU BbI CMOJKETE JIETKO 3aBOEBATh JOBEPHE U PacIoNokeHue JIIoOoro codece-
HHKa y’e Ha TIepBOi BCTpeue. A 3TO 3aJI0T JaJIbHEUIIIEro TI00TBOPHOTO COTPYAHNYECTBA.
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I'naBa 4 «BbisiBjieHHe MOTPeOHOCTEH»

Hoporoii ynrtaresns! Mbl yxke pa3oOpaiu, Kak yCTaHOBUTb NEPBbII KOHTAKT C KJIMEHTOM. Ternepb
MIOrOBOPUM O TOM, KaK MPaBUJIbHO BBISIBUTH €0 peaibHble MOTPEOHOCTH U 3aITPOCHL. DTO KIII0YEBON
MOMEHT, OT KOTOPOI'O 3aBUCHUT BCs JlasibHelas padora.

B 31011 IM1aBe 51 pacckaxy:

— Kak 3aaBaTh OTKpBITBIE BOIIPOCHI AJ151 BBISIBJICHHSI TOTPEOHOCTEH

— Kakue Tnbl norpeGHOCTEl OBIBAIOT Y KJIMEHTOB

— Kak pa3nmuars UCTHHHBIE U JIO)KHBIE TIOTPEOHOCTH

— Kak BbIICHUTH MOTHUBBI U ONIACEHUs KJIMEHTa

— Kak cocraButh npousib noTpeGHOCTEH KIMEHTa

$1 nopemoch KOHKPETHBIMUA METOIaMU M TEXHUKAMH, KOTOpbIE MO3BOJIAT BaM KaK MOXHO MOJI-
Hee BBISIBUTD 3alPOCHl KJIMEHTa yxke Ha nepBoil Bcrpeye. 'otoBbl? Torna npuctynum!

Kakue BOIpochl CTOMT 3a/1aBaTh KJIMEHTY, YTOOBI MOHATh €ro NoTpeOHOCTH? BOT HECKObKO
paboTaloIKX TUIIOB:

— Pacckakure, yeM uMeHHO Bbl 3aHMMaeTech? Kakue y Bac Liesiu 1 3a1aun?

— Kakwue TpymHOCTH MM Tpo6ieMbl BO3HUKAIOT B Batiel padote? YTo MelnaeT JBUraThCsi BIe-
pen?

— Y0 11714 Bac ABJAETCS IPUOPUTETOM MU BbIOOpE napTHepa K yciyru? Ilouemy 31o BaxxHO?

— Kaxk 6b1 BBl XOTE)M, YTOOBI 51 IOMOT (J1a) Bam? Kakoli pe3y/bTaT XoTeau Obl IOYyYHTh?

— Yro Bac cMyIaeT Wiv OCTAHABJIMBAET MPY MPUHATUH PelIeHnst 0 paboTe CO MHO?

Takue OTKpBITHIE, HAINPABJISIOIIME BOMPOCH CTUMYIMPYIOT KJIMEHTa MOIPOOHO paccKas3arh
0 CBOMX HAaCyIIHBIX 33/1a4ax U 3arpocax. He nepeOuBaiite, BHUMATENIBHO CITyIIAlTe.

Kakwuie ObIBaIOT THITHI OTPEOHOCTEH y KIMEeHTOB? PaccMOTpUM OCHOBHBIE:

— OyHKIMOHAIBHBIE — YTO-TO J€J1aTh OblCTpee/KauecTBEHHEe

— DKOHOMHYECKHE — CHU3UTb 3aTPaThl, IOBBICUTh MTPUOBLIb

— TexHonornvyeckue — BHEIPUTh HOBBIE TEXHOJIOTUH, MOJIEPHU3UPOBATHCS

— VMuyikeBble — MOBBICUTD Y3HABAEMOCTb, YJIYUIIUTh PEMYTALHIO

— Counasnpnble — peruts HR BONpoCk!, yIy4ImmTh colnaker

— Ilcuxonoruyeckue — CHU3UTh CTPECC, MOBBICUTD JIOSUIBHOCTD

— 1 Tak nanee. BoisicHuTe, NOTpEeOHOCTH KaKOTo THUIIA CTOAT AJIs1 KJIMEHTA Ha IIEPBOM MecTe.

OueHb BaXXHO pa3nyaTh UCTHHHBIE U JIOKHbBIE MTOTPeOHOCTH. VICTUHHBIE — OOBEKTUBHO HEOO-
XOZIUMBI KJIMEHTY. JIOXKHBIEe — 3TO MpenyOekJeHHs], CTPaXy U 3a0TyKICHUS.

Harpumep, KJMeHT MPOCUT CPOYHO clieiaTh cailT. Ha camoM fiesie eMy HykKHO simply MOBBICUTB
npogaxu. Calt — JMIIb CPEACTBO, a He 1esb. [loMorute paccraBUTh IPUOPUTETHI.

J17151 BBISIBJIEHUS1 MOTUBOB TI0JIE3HO 33/1aBaTh Borpoc «Ilouemy 310 BaskHO A5 Bac?». [Iponosn-
KaiTe YTOYHSTH 0 CaMOH CYTU. A 4TOOBI IIOHATH OMACEHU S, CrIpocuTe: «UTo Bac cMyIaeT B perie-
HHU 3TOTO Borpoca?» MX Toxe BaKHO OOCYIHUTb.

Korga Bbl cobepere BClo MH(POPMAIMIO O KJIMEHTE, COCTaBbTe €ro Npoduiib MoTpedHOCTEN.
B Hero gomxHO BOUTH:

— Kpatkoe onucanue aeATeabHOCTH KIIUEHTa

— Ero uenu u 3aaun

— OcHOBHbIE TIPOOIEMBI 1 OOJIEBbIE TOUKH

— Buapl norpeGHOCTEN B MPMOPUTETHOM HOPSIKE

— MotuBbl, OOy KJalolIHe K MOKYIKe Ballero MpoayKTa

— Onacenus, KOTOpbIE MOT'YT YIEPKUBATh OT IPUHATUS PELLEHUS

Takoii npousb MOMOXKET BaM IPEATIOKUTh MAKCUMAJIBHO MEPCOHAIM3UPOBAHHOE PEIIEHHUE,
KOTOpoe OyJeT COOTBETCTBOBATH PEAIBHBIM 3alPOCaM KJIMEHTA.

17



C. KameHCKHX. <<MilCl'€pClBO IMpOJaXK: CEKPETHI 3aKJIIOUCHUA BbITOAHBIX CACJIOK»

Pe3omupyeM Kiar04eBbie MOMEHTDI

— 3aaBaiiTe OTKPHITHIE U YTOUHSIOIINE BOIIPOCHI, YTOOBI BBISIBUTh TIOTPEOHOCTH.

— Omnpenenure, MOTPEOHOCTH KAKOTO TUTIA CTOST /7Sl KJIMEHTa Ha TIEPBOM MeCTe.

— Paznnuaiite ucTMHHBIE MOTPEOHOCTH U JIOKHBIE TIPELyOekK ICHUSI.

— BoissicHuTEe MOTHBEI ¥ OlIacEHUS KJIMEHTA IIpyU NIPpUHATHUA PEHICHUA.

— CocraBbTe NOJHBIN POUITb TOTPEOHOCTEH ISl IEPCOHATM3UPOBAHHOTO PEIICHHMS.

VBepeHa, 3T COBETHI MIOMOT'YT BaM TJTyOOKO IPOHUKHYTH B 3aIpOCHl KJIMEHTA YKe Ha TIepBO
BCTpeue. A 3TO KJII0U K JIOJITOCPOYHOMY B3aMMOBBITOTHOMY COTPYAHUYECTBY. [IBUraemcs gaspiie?
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I'naBa 5 «IIpe3enranus roBapa»

Hoporoii untarens! Mbl yxe pa3oOpai, Kak MPaBUJIbHO BBISBUTH MOTPEOHOCTH KIJIMEHTA.
A Tenepb OroBOpUM O TOM, Kak 3((PEKTUBHO ITPE3EHTOBATH CBOE TOPrOBOE NpeaoxeHue. OT 3Toro
HaIpsIMyI0 3aBUCHUT 3aMHTEPECOBAHHOCTb KJIMEHTA U IIIAaHCHI HA YCIEX.

B 3T011 rI1aBe peus NonAeT o:

— Kak noarotoButh yoeanuTeIbHYIO PE3EHTALIUIO

— Kak 3auHTepecoBarh KJIMEHTa YHUKAIBHOCTBIO MTPEAIOKEHUSA

— Kakue TexHuku npeseHTanmu Hanoosee 3(pGeKTUBHBI

— Kak oTBeyaTh Ha BO3HMKAIOIIME BOIPOCH U BO3PaKEHUS

— Kak MoTMBHMpOBaTh KJIMEHTa Ha MOJIOKUTEIbHOE pellieHre

Sl mopemoch KOHKPETHBIMU COBETaMHU M JaiihxakaMy, KOTOpble MOMOTYT BaM BbIIEIUTHCS
Ha (poHE KOHKYpPEHTOB M YOenuTh KJIMEHTa B MPEeHMYIIECTBaX BaIllero ToBapa Win yciyru. WTak,
MpUCTYynum!

Jns Havana naBaiite pa3zoepeM, Kak 3(p(EeKTUBHO MOArOTOBUTH IMPE3EHTALMIO ToBapa. Bort
OCHOBHBIE PEKOMEHJALINH:

— CTpyKTypupyHTe BBICTYIUIEHUE — BBEICHAE, OCHOBHAS YaCTh, 3aKII0YEHUE

— AKIIEHTHpY#iTe BHUMaHNE Ha PEIleHNH KOHKPETHBIX 33a4 KJIMEHTa

— Wcnonp3yiite HarnsqHble MaTepuasibl — CXeMbl, TpauKu, 0OpasIbl

— [IpuBoauTe sipKME NMPUMEPBI U UCTOPUH yCrexa

— CraBbTe pUTOPUYECKUE BOIIPOCHI, BOBJIEKAUTE ayAUTOPUIO B TUAJIOT

— M30eraiite neperpy3ku CJIOXKHBIMA TEXHUYECKUMMU JETATIAMU

— OtBenuTe BpeMs Ha BOIIPOCHI M OTPAOOTKY BO3paKEHUI

— 3aBepLIMTe BBICTYIUIEHUE ITPU3bIBOM K JEWCTBUIO, MOTUBUPYWUTE HA PELICHUE

Takast cTpyKTypa ¥ TEXHUKH MTPE3EHTALMY MTO3BOJIAT JOHECTH MAaKCUMYM IOJI€3HON MH(OpMa-
MU ¥ yOeOUTh KJIMEHTA B MOJIb3€ BALIETO MPEeAIOKEeHU.

JI71s1 mpyBJIeYeHUs] BHUMaHMS BaKHO C CAMOT'0 Hayasla aKIEHTUPOBATh YHUKAJIbHOCTh BALIETO
TOProBoro npeioxeHus. Iloquepkusaiite, 4eM UIMEHHO Bbl OTIIMYAETECh OT KOHKYPEHTOB U MOXETE
OBITb NOJIE3HBI KJIUEHTY.

Harnpumep: «B ommyue ot Apyrux, Mel npejyiaraeM MOJHbIA KOMIUIEKC YCIIyT MOJ, KJII0Y, KO-
HOMS Ballle BpeMsi».

WNmn: «Hamme nmperMyIiecTBO B MHAMBHULYaIbHOM IMOIXO/IE K KaKIOMY KJIMEHTY M THOKHX yCIIO-
BUSIX COTPYIHUYECTBA».

[MonxperuisiiiTe cIOBa KOHKPETHBIMU (PAaKTaMH, CTATUCTHKOM, OT3BIBAMH — 3TO TIOBBICUT YOe-
JAUTEbHOCTb.

@ PeKTUBHBIE TEXHUKH ITPE3EHTALIMMA TOBapa:

— JlemoHcTpalus 00pa3LoB ¥ BOBMOXHOCTU OITPOOOBATh TOBAP — 3TO CO3JAET UHTEPEC.

— Hcropuu ycriexa KOHKPETHBIX KJIMEHTOB — COLMAIbHOE JI0KA3aTeIbCTBO padoTaeT.

— CpaBHeHue ¢ U3BECTHBIMM aHAJIOTaMU 1O KJII0YEBbIM NapaMeTpaM — HaIJIsAAHOCTb YOeK1aeT.

— OOelanue KOHKPETHBIX BBITOJL IIPH UCTIOIb30BAaHUM TOBApa — 3TO MOTUBUPYET.

— IIporHo3upoBaHue NOJOKXUTEIBHOTO Pe3y/bTaTa AJ1s KIIMEHTa — BU3yaln3alus BOXHOBJISET.

— YKazaHue Ha OrpaHMYEHHOE BpeMs WM KOJIMUYECTBO TOBapa — CTUMYJIMPYET PELIUThCA.

I'pamoTHOE cCoueTaHMe pa3HbIX TEXHUK MPE3eHTAlMK MO3BOJIUT MAaKCUMAJIbHO 3aUHTEPECOBATh
ayAUTOPUIO.

B xoze mpe3eHTaIyy BaxkHO OBITh TOTOBBIM K BOSHHUKAIOIIMM y KJIMEHTa BOIIPOCAM M BO3pake-
HUAM. BoT kak 3¢p(peKTUBHO Ha HUX pearupoBaTh:

— BHMMAaTEIbHO BBICIYIIaTh U YTOYHUTB CYTh BOITPOCA/BO3PAKEHU.

— [ToGnarogapuTh KJIMEHTa 32 Ba)KHOE 3aMeYaHKe, I0Ka3aTh 3aMHTEPECOBAHHOCTb.
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— IlaTb pa3BepHYTHII OTBET, OAKPENUB (haKTaMH, WM MPEJIOKUTH PEIIeHre TTPOOIeMBI.

— IlepeBectr 0OCy:kX/ieHNE B MO3UTUBHOE PYCIIO, CAEAB aKIIEHT Ha MPEUMYILECTBaX TOBApA.

— I[pu 3aTpyaHeHnn MpeaioKUTh BEPHYTHCS K BOIPOCY TOC/Ie MPE3eHTAIMK WM Ha CIIEAyIo-
el BcTpeye.

Tak Bbl COXpaHUTE MHULIMATUBY M KOHTPOJIb HaJl IPE3EHTALIUE.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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