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BBenenne

B Hacrosiee BpeMst OpeH/I-KOMMYHHKAIIUS CTajla OHOM U3 BaXHEHIINMX COCTABIISIIONINX Map-
KETHHIOBBIX KOMMYHHUKAIIWA, 00eCTIeYnBaOUX AU depeHIMalHIo U MO3UIMOHUPOBAHKE TOBapa.
HccrenoBanust OpeHI-KOMMYHHUKAIIMU JOCTATOYHO JIABHO MPOBOASITCS MAPKETONIOraMHU U SKOHOMHU-
CTaMH, OJTHAKO TCHXOJIOTMUYECKIE MEXaHU3Mbl BO3ICHCTBHSI OpeH/I-KOMMYHHUKALIMY U3yUeHbI HEJI0-
CTaTOYHO.

B 10 ke Bpemsi OpeH/ — BaKHEWIINIA OOBEKT COLMAIBHOIO IMO3HAHMUS, ¥ TIPH €ro BOCIIPHUsI-
THU JEHCTBYIOT BCE 3aKOHOMEPHOCTU M MEXAaHU3MBI COIIMAILHOTO TIO3HaHKs1. OCHOBHBIMU MEXaHMU3-
MaM# BOCIIPUSTHS OpeHfa SIBISIOTCS MepcoHU(UKaIms, naeHTrudukanums, kareropusanus. Crpa-
TEeruy MOTPeOMTEILCKOrO MOBEICHUSI OTPAKAIOT CTPATErMA SKOHOMHUYECKOTO IMOBEICHHUS B 1IEJIOM
U OIPEeNeNIsIioTCs] JINYHOCTHBIMU U COLMAJIBHO-TICHXOJIOTUUECKUMU OCOOEHHOCTSIMU MHIVBHU[IA, a
TaKkKe OCOOCHHOCTSIMU €r0 COLMAIIM3AINH. BhIsIBIIeHNe B3aUMOCBSI3U JaHHBIX (DEHOMEHOB TTO3BOJIAT
r1yOKe MOHSTH MCUXOJIOTMYECKHUE MEXaHM3Mbl 9KOHOMUYECKOTO MOBEICHHUST IMYHOCTH, & TAKIKE 0CO-
OSHHOCTH BO3JICHICTBUSI COBPEMEHHBIX MAPKETUHIOBBIX KOMMYHHUKAIMI HA TIOTPeOHTENIEeH.

BaxHoi1 mpoOnemMoid, Kak ¢ Hay4YHO#, TaK ¥ C MPUKJIATHON TOUKH 3pEHUsI, SIBJISIETCS pooOieMa
(bopMupoBaHuUs JTOSUTBHOCTH K OpeHaaM. [loTpeOuTenbekast JIOSIBHOCTh, C OJHOM CTOPOHBI, SIBJISI-
eTCsI pe3yJIbTATOM BOCIIPUSITHSI OPEH/IOB, a C JPYrOi — MOXKET ObITh 00YCJIOBJICHA TPEANIOYNTAEMbIMU
CTpaTerusiMu NMoTpeOrTeIbCKOro oBeieHusI. JIOSITbHOCTB OTPEeOUTENIeH MOBBIIACT SKOHOMUYUECKUE
MOKa3aTe/I KOMITAaHUH, B CBSI3U C 3TUM SIPKO BBIPAKEHA MPAKTHYECKAast 3HAYMMOCTDb UCCIIE/IOBAHMSI
(bakTOpOB (hOpMUPOBaAHUS JIOSITBHOCTU K OpeHaM y noTpeduTeieid. BrisiBlieHHe MCUXOIOrMIecKrX
MEXaHU3MOB, KOTOPbIE JIeKaT B OCHOBE (hOPMHUPOBAHUI JIOSITBHOCTU TIOTpeOuTeN el K OpeH/1am, BHO-
CUT BKJIa]] B HAyYHOE MOHMMAaHKe MOBEICHHUS YeJIOBEKa B COBPEMEHHOM MHUpE.

AKTUBHOE pa3BUTHE MApPKETHHIOBBIX TEXHOJIOTMI MPUBEJIO K TOSIBJICHUIO HOBBIX IPOOIEeM,
CBSI3aHHBIX C MOTPEOUTEILCKUM TIOBE/ICHHEM, TAKMX KaK JIeMOHCTPATUBHOE MOTPeOIeHHE, IIOTOro-
JIU3M, «BeI3M», OpPEeHI03aBUCUMOCTb. [JaHHYyI0 rpymity mpodieM 00berHsIeT 0CO00e OTHOLICHHE
K TOBapam, KOTOPOE MPOSIBJISIETCS B IEPEOLICHKE POJIH BEIleH B )KM3HHU YEJIOBEKa, a TAKKE B BHICTPA-
WBaHUU OTHOIIICHUS K IPYIUM U ceOe TIOCPEICTBOM OLIEHKH 00nagaHust ToBapoM. Takoe noseeHue
MOJKET MPUBOUTD K TYIHKOBOMY ITyTH 3aBHCHMOCTH, IIPOXMBAHUS «HE CBOEW KU3HW», & TAKKe K
COLIMAJIBHOM Jie3a1anTal|u.

HccrnenoBanue 0COOEHHOCTEN BOCHIPUSITHS OPEH/IOB B MPU3ME MOTPEOUTEIBCKOTO TIOBEICHHSI
MOJKET OMOYb B TIPOSKTHPOBAHUHU ONTHMAJIbHBIX METOIOB MPEIOTBPAIICHUS M KOPPEKIIUH MOJ00-
HBIX POOJIEM.

CoBpeMeHHBIH COLMATbHO-TIOIMTHYECKUI KOHTEKCT TaKXKe JUKTYET aKTYaJIbHOCTb HACTOSIIETO
uccienoBanust. HeoOxoaumocTs oOpallieHrsi BHUMaHUS rpakjaH Poccuu, B IepByO oyepesib MOJIO-
JIeKH, Ha OTEUeCTBEHHbIE OPEHIbI, BHIOOP CTpaTeruii MO3UIMOHNPOBAHKSI OTEYECTBEHHBIX OPEHIOB
TaKUM 00pa3oM, 4ToObl MOAYEPKHYTh UX MPEHMYILECTBA Nepell 3apyOeKHbIMU, — 3TO aKTyaJIbHbIC
3aj1aun OMyKaiiiero BpeMeHu. [JaHHOe MccieJoBaHue MOMOXKET CO3/aTh HAYYHbIN (DYHIAMEHT sl
pa3pabOTKK COOTBETCTBYIOIINX TEXHOJIOTHI MO3UIIMOHUPOBAHKSI OTEUECTBEHHBIX OPEHIIOB.

TakvM 00pa3oM, aKTyaJbHOCTh WCCIIEOBaHHs OOyCIOBJIeHa: 1) HEOOXOIMMOCTHIO Hay4YHOH
popabOTKH MPOOJIeMbl BOCIIPUATUSI OPEHIOB KaK OOBEKTOB COIMAIBHOIO MO3HAHUSI B KOHTEKCTE
NOTPeOUTEILCKOTO MOBECHHUsT; 2) 3alpocaMyl MPAKTUKUA MAPKETUHIOBBIX HCCIIEOBAaHUI U COIU-
AJTbHO-TIOJIUTUYIECKOM CUTYaIMH, OOYCIIOBIMBAIOIIMMU HEOOXOIMMOCTh MIOUCKA TEXHOJIOT Ui MO3HUIIU-
OHHMPOBAHUS OTEYECTBEHHBIX OPEeH[OB; 3) HEOOXOIMMOCTBIO YITTyOMTh IOHMMAHHE XapakTepa BO3-
JIEMCTBHSI COBPEMEHHBIX MAPKETUHIOBBIX TEXHOJIOTHIA HA JIMYHOCTb.

[TpoGreMa wccienoBaHusl 3aKTI0YaeTCsl B OTCYTCTBUM KOMIUIEKCHOTO HMCCIIEIOBAHUST OCOOCH-
HOCTEil BOCIIPUATUsI OPEHIOB JIIOABMHU C Pa3IMYHBIMU CTPATETHSIMU MOTPEOUTENHCKOrO IMOBEe-
Hust. HecMOTpst Ha TO YTO MHOTMMH yYEHBIMH U TIPAKTHKAMU TIPU3HAETCS BaXKHAsI POJIb CTpATeruil
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notpedneHnsi B (hOpMUPOBAHUN MOTPEOUTEIHCKUX MPEIIOUTEHHH, a TaKKe B IPUHATUN PELICHUI
O TIOKYTIKe, Ha CETOIHSIIHUI JeHb OTCYTCTBYET KaK OOIIast TUMOJIOTHUS, TaK U OT/AEIBHOE ONMCaHKe
KOHKPETHBIX CTpaTeruii MOTpeOUTEILCKOTO MOBEICHNS M UX TUMOB. B nuteparype BblIeaeHO 00Ib-
I10€ KOJTMYECTBO TUIMOB U 3(P(PEKTOB MOTPEOUTETHCKOTO TIOBEICHUSI, OJHAKO BCJICACTBUE MEKINC-
[UIUTMHAPHOTO U3YYeHUs TpeIMeTa 9TH JaHHbIe Pa3pO3HEHHBI, BCe KIaCCU(UKAIIMM OMUPAIOTCS Ha
Pa3Hble MOAXO/bI, Y HUX pa3MYHble OCHOBAHMS U YPOBEHb 0000IIEHHOCTH. B TO ke BpeMst OpeH bl
CTAHOBSITCS] BAKHBIM (DAKTOPOM SKOHOMHYECKOH KHU3HHU, OOYCITIOBIMBAS BOCIIPUSITHE TOBApa MOTpe-
OuTeNeM U peryaupysi ero rnoBefeHre Ha ppIHKE TOBApOB U YCIyT. Bocripustue OpeHIoB orocpeio-
BaHO MHOKECTBOM TICHXOJIOTHYECKMX MEXaHM3MOB. B cBOI0 ouepesb, cTpaTeruut notTpeduTeIbCcKoro
TMIOBEJICHHU s ONIPEACNISIIOT OCOOEHHOCTH BOCTIPUATHS OPEH/IOB.

Takum 00pa3zoM, UccClieOBAHUE SIBJISIETCS IOUCKOBBIM, HAIIPABJIEHHBIM, C OJJHOW CTOPOHBI, Ha
BBISIBJICHHE CTPATETuil MOTPeOUTEIbCKOrO TIOBE/ICHH) S, U C IPYTOi — Ha Olpee/ieHne OCOOSHHOCTE!
Y MEXaHU3MOB BOCIIPUSITHSI OPEHIOB B 3aBUCUMOCTH OT JAHHBIX CTPATEerHid.

MoHorpadust BKTI0YaeT NATh I71aB, PACKPHIBAIOIIMX JIOTHUKY HcciienoBanust. [lepBbie Tpy r1aBbl
MPECTABIISIOT COOOM TeOpEeTHUECKUI aHaJIM3 UCCeayeMon rpooneMaTtrku. [lepas riiaBa mocBs-
I1IeHa aHAJT3Y TPOOJIEMbl BOCTIPUSITHSI OPEHIOB B KOHTEKCTE COIMAILHO-TICUXOJIOTMUECKOTO 3HAHHUS.
ABTOpBI BHIIETSIOT CHEMU(PUKY COLMATBHO-TICUXOJIOTMYECKOrO MOHMMAaHUsl OpeHsia Kak OObeKTa
COIMAJILHOTO TMO3HAHMUS, KIACCU(UIMPYIOT COIUAIBHO-TICUXOIOTMYECKIE MEXaHU3Mbl BOCIIPUSTHUS
openoB norpeduteseM. OOOCHOBBIBAETCS UCTIONb30BAHUE MOHATHUS «<UMUIK OpeHIa» KaK pe3ysib-
TaTa BOCTIPUSITUsI OpeH/Ia MOTpedHuTeIeM, aHAIM3UPYETCs BIMSHUE MMU/IKa OpeH/ja Ha IOTpeOuTe Tb-
CKHe TpearnodTenrs. Bo BTopoii rase yaessiercs: 0omblnoe BHUMaHue MpodieMe MoTpeOrTeTbCKOM
JIOSUTBHOCTH M (paKTOpaM NMpUBEP:KEHHOCTH K OpeHy. TpeThs 11aBa mocBsiieHa aHaInu3y CyIeCcTBY-
IOIIMX KJIACCU(DUKAIMIA CTpATeruii MOTPeONTENTLCKOTO MOBE/ICHNSI, MEXaHU3MOB MTPUHSATHS IOTpeOu-
TEJIbCKOTO PelIeHHMS.

UeTBeprasi U MsATasl IJ1aBbl TIOCBSIILICHBI OMUCAHUIO U AHAJTM3Y UCCIIEJOBAHMIA, IPOBEIECHHBIX
aBTOpPaMH B TEUEHHE HECKOJIBKUX JIeT. B 4eTBepToii rl1aBe onucaHbl UCCIeOBAHUS TIOTPEOUTENTLCKON
JosubHOCTH. [IprBOOMTCS TOMy4YeHHas! B pe3y/ibTaTe MPOBEISHHOTO MCCIIeNOBAHUS MOJIeh TIOTpe-
OUTELCKOH JIOSTIBHOCTH, B KOTOPOM UMUK OpeH[ja U yIOBJIETBOPEHHOCTh OPEH/IOM paccMaTpHrBa-
I0TCSI KaK (paKTOpPbl OTPEOUTENILCKOM JIOSUIBHOCTH. BO BTOPOM HCCIIeI0BaHNM aHATM3UPYIOTCST BO3-
pacTHble OCOOEHHOCTH JIOSITBHOCTU K OpeHpy. [1sTas riaBa nocesieHa OCHOBHOMY HCCIIEIOBAHUIO
MOHOTrpauK — aHAJIU3Y BOCIPUATHS OPEH/IOB JIOIbMU C PA3IMYHBIMUA CTPATETHSAMU TOTPEOUTEITh-
cKoro moBefieHus1. [IprBeaeHsl pe3yabTaThl aganTalyy 3apyOeKHOW METOIMKH /ISl UCCIIeIOBaHUS
CTpaTeruil morpedUuTeIbCcKoro nopenenus. [lpu agantanuu u (akTopu3alui METOIUKH TOTyUYeHbI
WHTEpeCHBIe JaHHBIE OTHOCUTEILHO OCOOCHHOCTEN MOTPeOUTEIhCKOTO TIoBeieHHns poccusiH. Ocodoe
BHUMaHME Y/IEJIEHO COMOCTABJIEHUIO BOCIIPUATHS OTEUECTBEHHBIX U 3apyOeKHBIX OpEeHJOB pOCCUII-
CKMMH TOTPEOUTENSIMH, CIeIaHbl BBIBO/BI U JaHbl PEKOMEHAAIMH OTHOCUTENIBHO TIO3UIIMOHMPOBA-
HUS poccHiCKuX OpenaoB. [Ipoananm3npoBaHbl 0COOEHHOCTH BOCIIPUATHS OPEH/IOB JIOIbMU C pa3-
JIMYHBIMU CTPATETUSIMU MOTPEOUTETTHCKOTO MOBE/ICHHUS.

[NomyyeHHble pe3yabTaThl HCHOIB3YIOTCS AaBTOPAMH B IPOLIECCEe MPETOAaBaHUsI aBTOPCKUX Kyp-
coB «IIcuxonorust MOTPeOUTENILCKOTO MOBeIeHHs», «IICMXOMOrnyecKrue METO/Ibl MapKETHMHIOBOTO
uccreioBaHusi», « TexHonorus (hoopmupoBanust OpeHsa, MuIKa 1 PR». DTu quciMruimHel peaiu-
3yI0TCSl Ha MarucTepckou mporpamme «Ilcuxonorus B ousnece» HUY BILD u popmupyior 6a3oBbie
KOMITETeHIIMN OM3Hec-TIcXooroB. [IpuBeieHHbIe UCCIeI0BaHMs BHOCAT BKJIA/ B Pa3BUTHE TICHXO-
Joruu OM3Heca Kak «COBPEMEHHOMW OTpaciy MPUKJIAAHON MICMXOJIOTMH, KOTOPasi BOHUKIIA HA CTHIKE
TICUXOJIOTMY OPraHU3allMOHHOW M COIMAJIBHOW, TPY/Aa U JIMYHOCTH, A TaKkKe SKOHOMHKH, COIMOJIO-
T'MU Y MEHEKMEHTA IO/ BIIUSHUEM ITPOIIECCOB COIMATBHOTO U SKOHOMUYECKOTO Pa3BUTHS OOIIle-
ctBa» [benton, MBanosa, 2016]. [Ncuxonorus Ou3Heca Kak HayyHOE HAlpaBJICHUE pa3BUBACTCS Ha
dakynbrere ncuxonornn HUY BIID nauunas ¢ 2004 1., mpu 5TOM MICUXOJIOTUST TOTPEOUTEIBCKOTO
TMOBEJICHNsI 1 MAPKETHMHIOBBIX KOMMYHUKAIIMH sIBJISIETCS] BXKHBIM €€ Pa3esioM, B KOTOPOM aHaJTU-
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3UpyeTcsl BHEIHsAS cpefia pa3Butus ousHeca [MBaHoBa, [lItpoo, 2016; AxTtoHOBa, MBaHOBa, 2011;
IIcuxomorus 6msHeca. .., 2014].

ABTOpPBI BBHIPAKAIOT OJIArofapHOCTh CTYAGHTaM — 4YIeHaM Hay4HO-yueOHoW rpymmbl «IIcuxo-
JIoTUsL OTPeOUTEIhCKOTO ToBeAeHus»: B. Mopo3osoii, A. Kymapy, O. Kona, M. Conopesoii, B.
Cyo66otunoii, K. UnukaHOBOW, MPUHMMABIIMM aKTHBHOE y4yacTHE B TPOBEICHUW KCCIICIOBAHUS,
OIMMCAHHOTO B MOHOTpauu, a Takxke aKaJeMHUUECKOMY PYKOBOIUTEIO MAaruCTepPCKOW TPOrpaMMBbI
«[Icuxomnorus B 6usnece» HNUY BIID npogeccopy H.JI. iBaHOBOI 32 OIAEPXKKY U IIEHHbIE PEKO-
MeH/IAIMX B TIporiecce padoThl HaJ| KHUTOM.
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I'maBa 1
bpeH Kak 00beKT CONUAJIbHOI0 MO3HAHUS

1.1. Bpeng Kak 00beKT HcCIeJ0BaHUS
B COIUAJILHOM MCUXOJOTUH

Bpenn sBnsieTcss vHTEerpaibHbIM (DEHOMEHOM U PACCMATPUBAETCS B KOHTEKCTE Pa3IMUHBIX
HayK. TpaIuIIMIOHHO U B OTEYECTBEHHOM, U B 3apyOe:KHON HayKe OpeH]l pacCMaTpUBaeTCs B paMKax
MapKeTUHTa ¥ MEHEIKMEHTA, C TO3UIINI MPOJIBMKEHUST OpeHIa U yIIpaBJieHus] OpeH/I-KOMMYHHUKa-
nert [Aakep, 2003; Jomuaun, 2009]. UccnenoBanust OpeHia MpOBOAATCS TaKkKe B paMKax COIMOJIO-
U, KYJIBTYPOJIOTUU, SKOHOMUKY U APYrUX HayK. OIHAKO COIUATIbHO-TICXOJIOTHYecKasi mpodiema-
THKA, CBA3aHHAS C JAHHOW O0OJIACTBIO UCCIIEI0OBAHUM, TOJIbKO HAUMHAET POpadaThIBATHCS.

1.1.1. IToaxoapl K NIOHHMAaHUIO OpeHIa

Xemuar u coaBtopsl [Heding, Knudzen, Bjerre, 2009], usyuus paGoThl 10 aHAIM3Yy OpeHaa u
Opena-menemkmenTa 10 2006 ., BBISIAIA CeMb MOAXOI0B K TIOHMMAaHUI0 OpeH/Ia, CIIOKUBIINXCS
3a BpeMs ero uccienoBanus (1985-2006 rr.).

1. Dxonomuyeckuit noaxon (Economic Approach).

2. IMonxon, ocHoBaHHbIN Ha uaeHtuyHocTu (Identity Approach).

3. Iloaxon, ocHOBaHHBIN Ha u3ydenuu norpedurens (Consumer-Based Approach).

4. Jlmunocthbii noaxon (Personality Approach).

5. Tlogxon, OCHOBaHHBI Ha W3YYEHHM OTHOIIEHUH «OpeHa — morpedutenb» (Relational
Approach).

6. ITonxon, ocHOBaHHBIN HA U3y4eHUH Onmkaiiiiero okpyxenus (Community Approach).

7. Kynbryphbiit nogxosn (Cultural Approach).

Kaxnaplii W3 IaHHBIX TIOOXOIOB MpejjiaraeT CBO€ MOHMMaHWe OpeHJa W €ro COCTaBJISIo-
MUX. IKOHOMUUECKUIE nOOX00 paccMaTpuBaeT OpeH I ¢ IO3UIMKA MapKETUHIOBBIX 4P’s, Kak WHCTpY-
MeHT MapkeTuHra. [lorpebuTenb paccMaTprBaeTcsl Kak paliOHAIbHBIN, TPUHUMAIOIIVIA pellieHre
O TOKYIIKe Ha OCHOBE aHAJIM3a B3BEIIEHHBIX apryMEHTOB, a B3aMMOJEHCTBUE OpeHsa U MoTpeou-
TeJIsl aHAJIM3UPYETCs KaK OT/ebHasi U30JMpOBaHHas TpaHcakuusl. [loTpeduTenb aHaTM3UpyeTCsl Kak
«BOCITPUHUMAIOIIUIT» COOOIIEHNEe, KOTOpoe eMy TpaHcaupyeTcsi Mapkerosiorom. Co3iaHue 1eHHO-
cTu OpeH/ia UCCielyeTcsl C TOUKM 3peHUsI TOMCKA ONTUMAJIBHBIX MTApaMeTPOB LIEHBI, IPOABKEHHUS,
KaHaJIOB pacrpoCTpaHeHus1 OpeH/ia, UCTIONb3YIOTCS PEMMYIIIECTBEHHO KOJIMYECTBEHHBIE METO/IbI.

DKOHOMUYECKUH MOAXOM 3aJI0KMJI OCHOBY M3Y4eHHs yrpaBlieHUs OPEHIOM KakK OTAEJIbHOIO
HarpaBJIeHUs UCCIIeJOBAaHUT.

Tooxo00, ocnosanmwlii Ha udenmuurnocmu Operda, paccMaTpuBaeT OpeH ] Kak 4acTh KOpropa-
THUBHOW KYJIBTYpbl M OPraHU3alMOHHON MAEHTUYHOCTU. DTO TaKkKe OIUH U3 CTApeHIMX U HauoOo-
Jiee BIMATENbHBIX TIOIXO/IOB B MCCIAEIOBAHUAX OpeH/ia, B TO ke BpeMsi OH aKTUBHO Pa3BUBAETCS JI0
cux mop. bpeHn 31ech MoOHMMAaeTCst Kak «COOCTBEHHOCTh» OpPraHM3alliy, a yIpaBieHue OpeHIoM —
Kak MHTerpanys OpeH/ia Ha BCeX OpraHn3allMOHHBIX YPOBHsIX. KitloueBbIME (hakTOpamMu yIipaBIeHHUsI
OpEHIOM SIBJISIIOTCS] KOPIIOpPAaTUBHAS KYJIbTYpa M OpPraHU3alliOHHAs CTPYKTYpa.

B 1990-e rozpl Havascst HOBBIH MIEPUOJ B UCCIISAOBAHUAX OpeH/1a, 03HAMEHOBAHHBIN OOJIBIIIM
(poxycom Ha yenoBeke U npoueccax KOMMyHHKalyu. Ctajii akTUBHEE MCIONb30BaThCs ICUXOJIOTH-
yeckue 3HaHusl. «['ymMaHu3aums» uccie10BaHmii OpeH/ia MPOUCXOArIa AByMs My TSIMU: C OTHOM CTO-
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POHBI, OOJIbIIIE BHUMAHUS YASISUIOCH IMYHOCTH MOTPEOUTEsI, C IPYTOi — «JIMYHOCTU» ¥ UHIVUBUIY-
JIBHOCTH caMoro OpeH/a. AKTHBHEE CTald MPUMEHSThCS Ka4eCTBEHHbIE METO/bI MCCIIE/IOBAHMSI.

T1o0x00, ochosanmwii Ha usyuenuu nompedumenst, 6pu1 ocHoBaH Kemnepom B 1993 r., HO KOpHH
JAHHOTO TIOIXOJla — B KOTHUTUBHOM TICUXOJIoruu. BpeHi paccMarprBaeTcsl Kak KOTHUTUBHBIA KOH-
CTPYKT B 0Opasze mupa norpedutens. [Ipy Bocripustun OpeHga y nmorpedutessi BO3HUKAET MOTOK
accoIMaInii, KOTOPbIe BIUSIOT HA KOHEYHBIA 00pa3 OpeHaa. Takum oOpa3oMm, 3TOT MOIXOJ MPOBO3-
rJ1acuiI cMelneHre (pokyca McclieJOBaHUI OpeH/Ia ¢ Ipoliecca ero Co3/1aHusi Ha IPOoLIecC ero BOCIpH-
atus norpeduteneM. OnrHako OpeHI-KOMMYHHKAIIWS BCE eIlle paccMaTpUBAETCs KaK JIMHEHHBIN MTPO-
11ecC, MPY ITOM CUMTAETCS, YTO CO3aTe M OpeHAa NP UCTIONb30BAHUY «IIPABIJIBHBIX>» TEXHOJIOTUI
MOT'YT «3allpOrpaMMHPOBaTh» MOTPEOUTENSI HA HYKHOE BOCHIpUsATHE OpeH/a.

JluuHocmHblii n00x00 B N3y4eHUH OpEeHIOB 03HAMEHOBAJICS TMOsIBJIeHHeM cTaThi [[xkeHHUpEp
Aakep [Aaker, 1997]. Ona noka3zana, 4To MoTpeOuTe b BOCIPUHUMAET OPEH]] TIO AHAJIOTWH C JITIHO-
CTBIO, T. €. IepcoHnpuIupyet ero. Takum 0Opa3zoM, NOTpeOUTEIb OTHOCUTCS K OpeH Ty KaK K JIMYHO-
CTH, TIPUITUCHIBAS MYy JIMYHOCTHBIE YepThl. KOpHU JaHHOTO MOIX0/a JIeKaT B TICUXOJIOTMU JTMYHOCTH.

xennudep Aakep [Ibid.] mpeanoxwmia TMOHATHE <«UHAWBUIYaJbHOCTh Openpma» (brand
personality) 1st oncanus crieliuUKY BOCTIpUsATHS OpeHia perunuenToM (ayauropueit). [Tox naau-
BU/IyaJIbHOCTBIO OpeHzia k. Aakep mompasymeBaeT HaOOp JIMUHOCTHBIX UYEpT, aCCOIMUPYEMBIX C
opernom [Ibid.]. Poccuiickuii icuxomnor E.B. Tlepensiruna [[lepensiruna, 2002] Takxke cIMTaer, 4to
OCHOBHBIM MEXaHU3MOM (POPMHPOBAHUS TTPEAMETHOTO UMU/IXKA SABJISETCS MEPCOHUDUKAIINS — TTPH-
MUCHIBAaHME HEOYIIEBJICHHOMY OOBEKTY CBOWCTB OJyIIEBIEHHOTO CYyOBEKTa, T. €. YeJOBeKa, UTO
nepekmkaercs ¢ noaxoaom xennudep Aakep.

JIMYHOCTHBIN MOAXO[, SIBUJICS TMPEJBECTHUKOM CJIEAYIOIIETO MOAX0[Aa — OCHOBAHHOTO Ha aHa-
JIN3€ OMHOULEHUTT «OPEHO — NOMpeOUumensy.

[Mogxon, OCHOBaHHBIN HA U3YYEHUH OTHOIICHUH «OpeH]| — MOTpe O TeJb», MPOIAOJIKIT U pa3-
BWJI TOHMMaHKE B3aMMOOTHOIIEHHI IOTpeOuTeIst ¢ OPEHI0M M0 aHATIOTHH C MEXKJTMYHOCTHBIM OOI1Ie-
HUeM. B TaHHOM ciydae MCIONb3yeTcsl QUaJOrMUecKyid TOAX0l K MOHUMAHHIO OOIIEeHUs 1JIs1 aHa-
m3a OpeHI-KOMMYHHKAIIUH: B3aMMOJIEHCTBUE MEkly OpEeHJJOM M MOTpeOHTeNIeM pacCMaTpuBaeTCs
KaK IMaJIOTMYecKoe JBYXCTOPOHHEE OOIeHN e, aHAJIOTMYHOe OOIIEeHHIO IBYX Jofei. KopHu maHHoro
TMOJIX0/1a — B 9K3UCTEHIIMAILHOM TICHXOJIOTUH. [T MccieioBaHusI TAKOTO OOIIEHHS YacTO MCTIONb3Y-
I0TCsI KaueCTBEHHbIE METO/Ibl, HarpuMep (heHOMEHOJOTMYECKUI aHAIU3.

B 2000-e romsl BHOBb MPOU3OIILIA CMEHA MapagurMbl B MOHUMAaHUU OpeHia, CBSA3aHHAs C
COITMOKYJIbTY PHBIMU, TIOJIUTUIECKUMH, SKOHOMHUUECKUMU N3MEHEHUSIMUA. BypHbIe TeXHOJIOrnyecKre
Y KyJbTYpPHbIE W3MEHEHHsl TOBJICKJIM 3a COOON W3MEHEHUs B KOHIENTYaJIbHBIX MapKETHHIOBBIX
MOJIETISIX U TeXHOJIOTHSX. BOBHUKHOBEHME TaKMX HOBBIX (PEHOMEHOB, KaK aBTOHOMHOE ToTpeoJie-
HUE, aHTUOPEH/IOBbIC IBVIKEHUsI, OPEH/IOBbIE MHTEPHET-COOOIIIECTBA, MTPUBEJIO K MOSIBIICHUIO HOBBIX
Teopuil. OCHOBHBIE W3 HUX — 3TO TMOAXOMA, OCHOBAHHBI HA M3YyUEHUU OJIVKAWIIErO0 OKpPYXKEHUS
(Community Approach), u KyastypHO-opueHTHpoBaHHbIi noaxof (Cultural Approach). B nepsom
TIOJIXO0/IE AHATM3UPYIOTCS BOIIPOCH aHTPOIIOJIONUHU IOTPeOIeH 1, COLMOKYJIBTYPHOTO BIIMSIHUS U pac-
IIPEHUs TpaB U BO3MOXKHOCTEN morpedutesieil. Bo BTOpOM akIeHT JenaeTcs Ha TOM, Kak OpeHf
BCTPaMBAeTCs B KYJIbTypY U HAUMHAET UTPATh B HEUMl 3HAYUTENIBHYIO POJib, BILIOTH JIO MPEBPAIICHUS
OpeHna B «MKOHY» (brand icon). DTy MOAXOIB! B HACTOsAIIEE BpeMs HarOojiee BOCTpeOOBaHBI B UCCTIe-
JOBaHMUAX OpeH[a.

1.1.2. Cnenudpuka ncciiejoBaHusI
OpeH/a B COIHAIbHOI NCUXO0JIOTHH

B COI.IH&)ILHOfI IICUXOJIOTH 6pCHI[ paccMaTrpruBacTCA KaK pa3HOBUIHOCTb COLIPIB.J'IBHOfI KOMMY-
HUKallu1 1 00BEKT COMAJIBHOI'O IO3HAHMUA. I/I3y‘~ICHI/Ie 6peHzLa KaK COLHAJIbHO-IICUXOJIOTMYECKOIO
(pCHOMeHa OCHOBBIBACTCA HAa UCCJICAOBAHUAX TCOPUN COI_II/IEU'IBHOIL/,I KOMMYHUKaAlU, B TOM YMCJIC MaC-
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COBOM KOMMYHHMKAIIMM W PEKJIAMHOW KOMMYHMKAIMH, TICUXOJOTHU OOIIEHHS, TICHXOJIOTUU COIH-
QJILHOTO MTO3HAHUSI, TICKXOJIOTHU MoTpeduTebeckoro noseaeHus. Tak, 10.}0. BpoBkuHa onpepenser
OpeH/1 Kak «00pa3 COLMAIBHOTO 0OBEKTa, KOTOPBIN BOSHUKAET KaK peaKIvsi Ha CTUMYJI — UMs1 OpeHa
— B pe3y/bTare COIUAIbHOIO KOMMYHMKATUBHOTO B3aMMOJIEHCTBUS M HAIlpaBJieH Ha MOTHBAIIMIO
uHauBuAa» [BpoekuHa, 2009, c. 8]. CommanbHO-TICUXOJIOrnYeckass MoJeb OpeH/la CTPOMTCS Ha
OCHOBE MOJIEJIM aTTUTIOAA U BKJIIOYAET COOTBETCTBYIOIINE KOMIIOHEHTHI: KOTHUTUBHBIN, ap(peKTrB-
HBIA 1 OBe/iIecHUecKuil. [ToBeleHuecKrii KOMIIOHEHT OMpe/ieNisieT CTeleHb JOSIbHOCTU MOTPeOrTes
K OpeHpy.

I"'"M. AngpeeBa [2008] BbigensieT Caeaylomue IEMEHTbl COIMATIBHOIO MUPA, SIBJISIIOITUECS
00BEKTaMU COLMATIBHOTO MO3HAHUs: «00pa3 fA», oOpa3 dpyroro, o6pa3 I'pymnmsl, oOpa3 Bpemenu,
o0pa3 Cpepl, 00pa3 pa3INIHBIX COIUATBHBIX 00BEKTOB, 00pa3 Mupa B 1iesioMm. BpeH crain ogHum u3
TaKMX JIEMEHTOB OTHOCHTEJHHO HEJAaBHO, C Pa3BUTHEM MApKETUHTOBBIX TEXHOJIOTUH. B psagy apy-
T'HX COITUAJIBHBIX OOBEKTOB OPEeH/] 3aHUMAaeT 0COO0E MECTO: C OTHOM CTOPOHBI, OYyUHr MaTepUaTU30-
BaHHBIM OOBEKTOM, MPEJICTABIIEHHBIM TOPrOBOW MapKOM, JIOTOTUIIOM, PEKJIAMOH U T. T1., OpeH]I SIBJISI-
ercsi OOBEKTOM COIMAILHOTO TO3HAHMS; C IPYroil CTOPOHBI, B KauecTBe 00pa3a ToBapa, TOProBOu
MapK{ B CO3HAHUM NOTpeOuTesist OpeH T BBICTYIIAET KaK pe3y/IbTaT COIMaIBbHOrO No3HaHus1. Crenu-
(uka OpeHaa Kak 00BEKTa COLMATIBHOTO MO3HAHUS MTPOSIBIISIETCS B TOM, YTO MAaTEPUATTbHBII OOBEKT
(TOBap, TOproBasi Mapka) MpH BOCIIPUSTUH MOTPEeOUTEIEM MOABEPraeTcsi MepCOHU(UKAIINH, BBICTY-
nasi JUisi Hero B KayecTBe CyObeKTa, MPU 3TOM BKJIIOYAIOTCS MEXaHU3Mbl COIMAIBHOW TEpLETUH,
AHAJIOTMYHbIE TeM, KOTOpbIe BOSHUKAIOT MpU (hopMUpoBaHUU oOpa3a lpyroro.

Takum 06pa3zom, BocripusiTie OpeH/ia, Kak ¥ BOCTIPUSITUE IPYTOro YesioBeKa, SBJISAETCs 10 CBO-
eMy COIepKaHUI0 KOMMYHHMKATHBHBIM IPOIIECCOM, UTO MO3BOJSIET Ha3bIBATh ITOT IMpoIiecc OpeHs-
KoMMyHuUKaruen [bpoBkuna, 2009].

10.10. Bpoekuna [2009] paccmarpuBaer 0odpa3 OpeHIa Kak pe3ysbTaT CHeluaibHO OpraHu-
30BaHHOTO TpoIiecca KOMMYHUKAIMU (OpeHa-koMMyHHKaruu). B.M. MapkoBa UCIob3yeT TepMUH
«00pa3 TOProBoii MapKu» Kak CHHOHUM MOHATHS «00pa3 OpeHia» 1 1aeT eMy clieayloliee ornpesere-
HUE: 3TO «3MOLIMOHAIBHO OKPALIEHHBIH, COLIMAIbHO 3HAUMMBIN (DEHOMEH, MMEIOLIHI XapaKTep cTe-
peoTuna, CIOXKUBIIMIACS B COBHAHUU TOTPEOUTEIISI M OKA3BIBAIOIINI BIUSHIE HA TIOTPEOUTENIBCKOE
noBejieHue TMIHOCTH» [MapkoBa, 2009, c. 7].

B.M. Mapxkosa [Tam xe] BblIeIIa ClieqyIoIIre MoAX0Abl K TOHUMaHUI0 oOpa3a OpeHna (Top-
rOBOM MapK{) B COBPEMEHHOM IICUXOJIOTUH:

1) ycToitumBbie accolMalyy Ha3BaHUsI TOPrOBOM MapKH ¢ KOMIUIEKCOM ITPEUMYIIECTB, KOTOpPbIE
oHa umeert [Aaker, 1997];

2) cymMMa BCero OIbITa YeJIOBEKa, Pe3y/IbTaT BOCIIPUSTHUS UM TOBapa M OPraHU3alluy ¢ TOYKH
3peHusl yIOBJIETBOPEHHs cOOCTBEHHBIX HYX 1 [Gregory, Wiechmann, 1997];

3) pe3yabTaT ColMaIbHOM Nepleniyy, B JAHHOM ciiyyae OpeH/1 pacCMaTpuBaeTcs Kak OfIMH U3
CoIaIbHBIX 00BEKTOB [AHApeeBa, 2008; Bonorosa, XKykos, 2015; MensHukoBa u jp., 1999].

Onpepenenue OpeHsia Kak 00pa3a COIMAIBHOIO OOBEKTa MPUBOIUT K HEOOXOTUMOCTU COOT-
HECEHUsI TIOHSTUI «UMHUK» U «OpeHa». Cpey COIUaIBHBIX IICHXOJIOTOB €CTh TEHJICHIIUS K OTOX-
JecTBiieHnIo AaHHbIX rmoHaTui. Tak, A.H. Jle6enes-JlioonmoB [2003] cuuTaer, 4To MCHUXOJIOTAYE-
CKM UMUK U OpeHl — sIBJIeHUsI OOILEero MopsiaKa, MpU 3TOM TOHITHE «UMHIK» SIBIIsETCsl Ooree
obmmM. A.B. Opynkwuii [AHatomus..., 2004] npennaraetr auddepeHnrpoBaTh UMUIK U OpeH/
nHavye. HeoOXonmumo, Kak CUMTaeT aBTOp, pa3ziensiTh TOBApHBINA 3HAK M OpeHna. ToBapHBIN 3HAK —
(beHOMEH I0pPUANIECKOro MOPsIKA, TaK KaK UCHOMb3YeTCs IS 3aK peIlieHU s IOPUANIECKUX TPaB ero
pazpadorurka. BpeH/ kKak KaueCTBEHHO HOBasl CYIIIHOCTh BO3HUKAET MPY Ka4eCTBEHHOH pa3padoTKe
TOBApHOTO 3HAKA M BKJIIOYAET MCUXOJIOTMUeCKre (DEHOMEHBI, TaKKe Kak accoruarmu. To ectb OpeHa
He sIBJIsIeTCS] 0Opa30M B YHMCTOM BHUJIE, A UMEET TaKkkKe MaTepuaibHyI0 COCTABJIAIONIYIO, HE MPUHA-
JIeXKAIYI0 CO3HAHHMIO BOCIIPMHMMAIONIETO MHAMBU/A. B TakoM citydae MOKXHO TOBOPUTH 00 UMUK
OpeHa Kak pe3ynbTate ero Bocnpuatus nHauBuaoM. A.B. Hukonenko [2009] ormeuaeTt, 4to OpeHT
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—3T0 00pa3 TOProBOU MapKu B CO3HAHUM TIOKymaTess. [Ipu 3ToM « 10601 OpeH1 IBJISIeTCS] TOPrOBOM
MapKoM, HO He Kak/asi TOProBasi MapKa siBjisieTcsi OpeHJJOM», TaK KaKk «MMEHHO OTHOIIEHHEe MOTpe-
ouTeneil ommyaeT OpeH 1 OT MPOCTOM TOProBor Mapkm» [Tam ke, c. 13]. Bpenn obecrieunBaet aMo-
[IMOHAJIbHYIO BOBJIEYEHHOCTh MOTPEOUTENSI B TIPOLieCC NOTPeOIeHrsT JAHHOTO TOBapa, UTo SIBJISIETCS
BaXHEUIIUM (DaKTOPOM MOTPEOUTENBCKON MPUBEPKEHHOCTH.

MO’XHO 3aKJTIOUUTh, YTO TOBAPHBIH 3HAK SIBJISETCS MAaTEpUAIbHBIM HOCUTENeM OpeHna. bpenn
cosfaercsl pa3padoTYMKAMHK M, TAKMM 00pa3oM, MPeCTaBIIsIeT COOOM COIUATBHBIN 00BEKT, KOTOPBI
BOCIIPUHMMAETCS IpyruMu jmoabMu. Ec umumk (06pa3) — oTpaskeHHe MPOTOTHIA W MTPUHAIe-
KHUT CO3HAHUIO BOCIIPUHUMAIOITIETO, TO OpeH]] — OObEKTHUBHO CYIIECTBYIOIINN COITUATBHBINA OOBEKT,
MMEIOIIMI KaK MaTephajibHble (TOBapHBIN 3HAK), TaK U IICUXOJOTMYEeCKHe (aCCOIMAlM) COCTaBIIS-
fotme. Umumx 6peHaa — pe3ysbTaT ero BOCIpusTus norpedureneM. Bocripusitue OpeHaa pecroH-
AeHTaMH (TOTPeOUTESAMH) MOKET 3HAYUTESIBHO OTIMYAThCsl OT TOrO 3HAYSHHsI, KOTOPOe 3aKJIaIbl-
BAJIOCh pa3paboTYMKaMu. DTO SIBJISAETCS] OCHOBAHUEM [IJTsI BbIJICJICHU I MIICHTIYHOCTH OpeH/ia — TOro
coziepxanusi OpeH/a, KOTopoe 3akJaabiBaeTcs ero paspadorurkamu [Aaker, 1991]. CooTHoreHus
UJICHTUYHOCTU M UMHUJIKA OpeH/ia — OfHA M3 aKTyaJbHBIX MPOOJIEeM MPHUKIAAHBIX HCCASJOBAHUI B
3TOI 00MACTH.

Takum 06pa3oM, MbI paziensieM OpeH T Kak OObEKTUBHO CYIIECTBYIONIUI COUATBHBIA OOBEKT
¥ UMUK OpeHa Kak 00pa3, BO3HUKAIOIIMI MPU BOCHPUATHN OpeH/ia ero MoTpeOUTessIMH.

1.1.3. ConuajbHO-IICHX0JIOTHYECKHE
MeXaHH3MbI BOCIIPHATHS OpeH/1a moTpeoduTeieM

Cpem/I COLUAIBHO-TICUXOJIOTUYCCKUX MEXAHU3MOB BOCIPHUATUSA 6pCHILOB HanOoJlee 3HAYU-
MbIMH C TOYKHU 3PCHUA (pOpMI/IpOBaHI/IH MMPUBEPKEHHOCTU HaM IIPEACTABJIAIOTCA CIIEAYIOIIUE.

1. Mexanu3m nepconudpuxayuu

Jlnst onmcaHust J0O60ro OYIIEBJEHHOTO WJIM HEOLYIIEBJIEHHOIO OOBEKTa YeJIOBEK CKJIOHEH
MCIIONIb30BaTh OO HAOOP MpuJaratesbHbIX. Ele ¢ peBHIX BpeMeH YesloBe4eCKOMY MBIIIUICHUIO
ObLI CBOMCTBEH aHTPONIOMOP(U3M, T. €. HaJIeIeHUe HEOLYIIEBIEHHBIX MPEJMETOB YeJIOBEUECKMMU
XapakTeprcTUKamMu. Takoi Mmporiecc XapaKTepeH M Il BOCTIpUATHS OpeHaa. YeM ke oTMdaercs
BOCIIPUATHE JTMYHOCTHBIX XapaKTEPUCTHK YeIOBEKa OT BOCHPUATHSA MHAMBUAYAIbHOCTH OpeHna? B
MIEPBOM CITydae BOCIIPUsITHE 0OYCIIOBJIEHO MOBEICHNEM YeIoBeKa, (PM3MIECKUMU KauecTBaMH, yOexK-
AEHUAMMU U ieMorpadprueckuMu (pakKTopamu, CTEPEOTUNAaMK, MUMHUKOM U KeCcTaMU U T. 1. YTo Kaca-
eTCsl BOCTIPUATHS WHIMBUIYaJbHBIX XapaKTEPUCTUK OpeHpaa, TO OHU (POPMHUPYIOTCS MO BO3JIEH-
CTBHEM JIIOOBIX MPSIMBIX MJIM HENPSIMBIX KOHTaKTOB MOTpeduTens ¢ OpeHnoM. [IpsMble KOHTAKThI
OCYIIECTBJISIOTCS 32 CUET COIMOCTABJICHUsI JIMYHOCTHBIX XapaKTEPUCTHUK JIIOAEH, aCCOLIMMPYEMBIX C
OpeHaMu, TaKuX, HaprMep, Kak 00pa3 Mmojib30BaTesist JaHHOTO OpeHaa. 3a cuer 3Toro Opens oope-
TaeT WHIMBUAYyaJIbHBIE YepThl. KpoMe Toro, oHM MOryT accOMMpOBAThCS C OPEHIOM HENPSIMBIM
o0pa3oM — uepe3 aTprOyThl TOBapa, TOBAPHbIE KATErOpUH, CUMBOJI WJIM JIOTOTHII, CTUJIb PEKJIAMBI,
LEHY U IUCTPHOYTUBHBIC KaHAJIBI.

Takum 00pa3oM, MEXaHU3M MEPCOHN(UKALIUN SBJISIETCS OAHUM U3 BAKHEHIINX MTPU BOCIIPH-
arin Opennaa [Ilepemnsirina, 2002]. C ero momompio Mokymnareib Mo)eT chOpMUPOBaTh CBOE COO-
CTBEHHOE MpEJICTaBIeHNe O KOHKPETHOM OpeH[e, KOTOpOe MOXET ObITh MOAKPEIUIEHO chpopMHpO-
BaHHOW MJIEHTMYHOCTBIO 3TOro OpeHaa.
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2. Mexanu3zm uoenmudgpuxayuu

ITpu BoctipusATHH OpeH/a HOTPEOUTETh BOCIPUHUMAET €r0 MHIUBHUYaIbHOCTD, CO BCEMU ITPHU-
CYIIMMHM €il KaueCTBaMH, ¥ COOTHOCHUT MHIMBUIYATIbHOCTh OpeH/Ia ¢ COOCTBEHHON MIEHTUYHOCTHIO.
ITpu cxoncTBe MHAMBUAYATbHOCTH OpeHsa C jKeJaeMON MICHTHMYHOCTBIO TIOTPEOUTENTh MPEIIOun-
TaeT AaHHbIA OpeHn. [lpu momb30BaHMU OpPEHIOM MPOUCXOAUT «BCTPAUBAHME» WHIAMBUIYAJIHLHO-
cTy OpeH/ia B UICHTUYHOCTb TIOTPeOUTENIsl, OpeH/T CTAHOBUTCS YACThIO IMUHOCTH MOTPEOUTEIIS, UTO
MOJET MPUBECTH K «OPEH03aBUCHMOCTH» — MAJIOU3y4YeHHOMY TIOKa (heHOMEHY TOTaJILHOU MTpUBep-
KEHHOCTHU K OpeHy.

Oopaiiiasicb COOCTBEHHO K MEXaHM3My BOCIPHUATHS OpeH[a — UIACHTU(DUKAIIN, MbI MOXEM
OIPE/IENIUTh €r0 KaK KOMIUICKCHOE OCO3HAHME XapaKTEPUCTHK OpeH[a, ONMMCAHHBIX BBIIIIE, COOTHE-
CeHHE MX ¢ COOCTBEHHBIMU TPEANOUTCHUsIMU U, B CIydae BbIOOpa 3TOro OpeHja, oTHeceHue ceOst
K estaemoint rpymrie. [Tpu BeIOOpe OpeH/ia moTpeduTe b OTOKICCTRISIET CBOM JIMYHOCTHBIC XapaKTe-
PUCTUKH C XapaKTePUCTUKaMH C(DOPMUPOBAHHOM UACHTUIHOCTH OpeH ia.

3. Mexanu3zm couuanvbHoili Kamezopu3ayuu

JIx. BpyHep, pa3paboTaBIINil KOHIETIIMIO COLUAIBHOTO MO3HAHMSI, CYMTAI, YTO MPOIIECC BOC-
MPUATHS MOKHO TPEJCTaBUTh KaK MPOLIECC KATeropu3aliii, KOTOPBIN SIBJISETCS OHUM U3 CIOCO-
OO0B CHCTEMaTHU3aIK YeJIOBEKOM ero BHemHero mupa. [1o [Ix. BpyHepy, colmanbHas KaTeropusanust
JIEXKUT B OCHOBE 3[IPaBOr0 CMbIC/IA, MOBCETHEBHOIO 3HaHWs M noHuUMaHwus. [lox mporeccom couu-
AJILHOU KaTeropu3aliiy OH IOHUMAJI «IIPOIIECC, B XO/Ie KOTOPOrO OPraHU3M OCYIIEeCTBIISIET JIOTuJe-
CKUi BbIBO/I, OTHOCSI CUT'HAJIbI K OHpeHCHCHHOﬁ KaTeropmuu <...>. OrHecenue npeameTa njim CO6bITI/IH
K OHPCIIGJIGHHOI;'I KaTEropru 1mo3BOJIACT HaM BBIXOAWUTH 3a MPEACIIbl HENMOCPEACTBEHHO BOCITPUHUMA-
€MBIX CBOWCTB npeamMeTa njin CO6I>ITI/IH W PpEACKa3bIBaTh OPYIryue, €ie HE BOCIPUHATHIC CBOICTBa
JOaHHOTO 0OBEeKTa. YeM a/ieKBaTHEe CUCTEMbI KaTeropuil, IOCTPOSHHBIE TAKUM 00pa3oM sl KOIH-
POBaHUsI COOBITUI OKPY’KAIOIIEH Cpe/ibl, TeM OOJbIlle BO3MOXKHOCTD MPEACKa3aHMsI IPYTHX CBOWCTB
COOTBETCTBYIOIIETO TpeMeTa Wi coObitus» [Bbpynep, 1977, c. 23].

3a cuer 3(ppeKTUBHON opraHu3anyu UHGOPMAIUMY KaTeropu3ays criocoOCTBYeT OBICTPOMY
OIPE/ICNICHUIO CTpaTeruy nopeaeHus. Takum oOpa3oM, Mbl MOXEM C/IeJIaTh BBIBOJ O TOM, UTO TPO-
1IeCC KAaTeropu3aliy siBJIsSIeTCs HEOTheMJIEMbIM KOMITIOHEHTOM TIpoliecca BOCIIPUSITHS TAKOTO COLH-
QJIbHO-TICUXOJIOTUIECKOro 0ObeKTa, Kak OpeH]I, ¥ IPUHATHUS PEIIeHHUs O ero MOKYIIKe.

[Mpouecc mproOpeTeHus TOBapa MOKET XapaKTePU30BAThCs JIMOO BBICOKOM BOBJICYEHHOCTHIO B
Tporiecc MOKYIKH, MO0 HU3KOoM. [TpuMepom nepBoro ciy4dast Oyaer, cCKkakeM, TpruoOpeTeHre aBTOMO-
OWJISI WJIM IPYTOrO JOPOTOCTOSIIEro ToBapa. B 3ToM ciydae mokymnaresb BOCIPUHAMAET CYIIECTBEH-
HBIE pa3nuurs Mexay opeHaamu. O6padoTka nHMOPMAIUK O KOHKYPUPYIOITHX OpeHIaX MPOUCXO-
JWT Ha OCHOBAHMM BBIJIEJICHHBIX UM KpUTEpHEB. B pesynbrare OleHKH MOXET ObITh BBIOpaH OpeHi,
TOBap KOTOporo u Oynet npuodpeteH. ClieayIonumil 3Tar OleHKH OCYIIECTBISIETCS yxKe P UCTIONb-
30BaHMH TOBApa. Y/IOBJIETBOPEHUE ACTIEKTAMH JAaHHOTO OpeHAa MOXeT c(pOPMUPOBATH MMO3UTUBHOE
OTHOILICHHE KO BCEMY TOBapHOMY psijly JaHHoro OpeHna. [Tostomy B ciieqyromuil pa3 norpeduTesb
3HAUUTENIBHO 00JIeryuT cede mpoiiecc BHIOOpa, OMHOBPEMEHHO C 3TUM (hOPMHPYSI IIPUBEPKEHHOCTD
(JIOSTTBHOCTB) K JaHHOMY OpeHjy. B ciydae ecnu y motpeOutesnss HU3Kash BOBJICUEHHOCTh, HATIPH-
MEP IPH TMOKYIIKE TOBAPOB IMOBCEIHEBHOI'O IIOJIb30BAHWS, OH BOCIIPUHUMACT JIMIIb HE3HAYUTECIIb-
HBIE pa3Iu4Ms MeK1y KOHKYypupyommmMu OpeHnamu. [Iponece kareropusaiyy 0ObIYHO MPOTEKAET
Ha OCHOBAHHUU YK€ MOJTyYEHHOTO OIbITa U CTENIEHU YIOBJIETBOPEHHOCTH OT OPEHIOB, yXke ObIBIINX B
UCTIONB30BaHUM. PeryispHo npuoOperast onpeeseHHble OpeH Ibl, TOTpeOrTeh (POPMHUPYET MOKYTIa-
TEJIbCKUE CTPATery, COKpAalaloIIye ero yCUIus Mpy MPUHATAN pelieHui. JlaHHble cTpaTerny ecThb

HE 4YTO MHOE, KaK UCIIOJIb30BaHUEC OIPEACTICHHBIX KaTﬁl“OpI/II;'I.
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4. dopmuposanue ycmanosku (ammumrooa) KaK MexaHum opmuposanus operoa

Hanume OpeHna 3HAYUTETIEHO COKpAIaeT BpeMsi BHIOOpa TOBapa, MOCKOJIBKY CITYKUT HEKUM
CUTHAJIOM WJIM YCTPOWCTBOM HANOMHHAHMSI, KOTOPOE MPUMEHSIET MOTPeOrTelNb, YTOOBI M3BJICUb U3
MaMsITH OCTATOYHBIA 00beM MH(OPMAIMK O MPOAYKTE, a 3aTEM Ha €€ OCHOBE MPHHSThH pelleHUe
o mokynke. IIpu BocnpusTiM OpeHsa MPOUCXOAUT TPU B3aMMOCBSI3aHHBIX Mpoliecca: 00padboTKa
nH(pOPMAIHU O ero aTpudyTax, MX SMOLMOHAJIbHAS OlIeHKa U (pOPMUPOBAHME TIOBEICHYECKON peak-
K. COBOKYIHOCTb 3TUX TPEX MPOLECCOB MOKHO Ha3BaTh (POPMUPOBAHMEM YCTAHOBKM Ha TaHHBIN
OpeH.

[NoHsTHE colMaIbHON YCTaHOBKM (MM aTTUTIoNa) Obito BBeneHo B 1918 r. V.. Tomacom u
®.B. 3naneuxkum [ArgpeeBa, 2001]. iMu Oblia n3ydyeHa aganTaius NOJIbCKUX KPECThbsIH, SMUTPH-
poBaBmux u3 EBporisl B AMeprky. Takum oOpa3oM, OHM YCTAaHOBHIIU JIBE 3aBUCUMOCTH, O€3 KOTO-
PbIX HeNb3s1 OBLIO OIMUCATh MPOLIECC AIANTAIMK: 3aBUCUMOCTb WHIMBH/A OT COLMAIBHON OpraHu3a-
[IUM 1 3aBUCUMOCTb COLIMAJIBHOM OpPraHu3aIlvy OT MHAMBKUIA. B nanbHeliem umu ObUIO MPeJIoKeHO
XapaKTepru30BaTh ABE 3aBUCUMOCTU C IOMOILBIO TOHATHI «COLMAIbHASI HEHHOCTh» (IJ1s1 XapaKTe-
PUCTUKM COLIMATIBHOM OPraHM3aliM) U «COLMAJIbHASL YCTAHOBKA», «aTTUTION» (151 XapaKTEpPUCTUKU
uHauBUAa). [loHsATHe aTTUTIONA OBUIO OMpe/ieieHO UMH KaK «TICUXOJIOTMIEeCKHA TTPOIece, paccMar-
pUBaEMBIN B OTHOLIEHUSIX K COLMAIBHOMY MUY U B3STBIM, IPEXKIE BCETO, B CBSA3M C COLMAIBHBIMU
neHHocTsIMu» [Tam ke, ¢. 267]. TlozaHee amepukanckuM ucciiegoBaresieM M. CMuTom Oblia BBISIB-
JIeHa CTPYKTypa aTTUTIONA, BKJIIOYAIOIIAsl TPU KOMIIOHEHTAa: KOTHUTHMBHBII KOMIIOHEHT — OCO3Ha-
HHEe 00bEKTa COIMATbHON YCTAaHOBKM (HA UTO HAIIpaBJIeHa YCTAHOBKA); SMOIMOHATBHBIA KOMIOHEHT
(acppexTHBHBIN) — OIleHKA OOBEKTa YCTAHOBKH Ha YPOBHE CUMIIATHX M AHTUIIATUH; TIOBEICHYECKUI
KOMITOHEHT — TTOCJIeI0BATEIbHOCTh MOBEAEHHMSI 10 OTHOIIEHUIO K OOBEKTY YCTAHOBKH.

Ooparasich K BOCIPUSITUIO OpeHIa KaK YCTAHOBKH, MBI MOXEM OMpPENesIUTh ero Kak chopMu-
POBaHHYIO y TIOTpeOUTENsI MPEAPACTIONIOKEHHOCTh PearupoBaTh Ha HETO OMpeleSIeHHBIM 00pa3oM.
Emie pa3 onpenenyimM COOTBETCTBYIONTHME KOMIIOHEHTH YCTAHOBKH TIPY BOCTIPUSITUHM OpeH[a.

* KOrHUTHBHBIN KOMIIOHEHT — CUCTEMA 3HaHWI 00 aTpudyTax OpeH/a, o MPOAYKTe — HOCUTEEe
AaHHOTO OpeH/a, KOMIIaHUU — MTPOM3BOIUTENIE TOBapa, €e UCTOpUH. B KauecTBe MCTOYHMKA COOT-
BETCTBYIOIIMX 3HAHUI MOTYT BBICTYIaTh HEMIOCPEICTBEHHBIH OIBIT OOIIEHHUsI C OPEHIOM, peKJIaMHast
kamnanusi, CMU, ungopmanys or oKpyKarolmx  T. 1.

* Ad(peKTUBHBIN KOMIIOHEHT — CJI0KHBII KOMIUIEKC, COAEPKALIMI ITMPOKUI CIEKTP IMOLIMO-
HAJTbHBIX OIIYIIEHUH, KaCAIOIIMXCsl KOHKPETHOro OpeHna. JJaHHbI KOMIIOHEHT SIBJISIETCS, TIOXKAITYH,
CaMBIM BaXHBIM Ipu audpepernmanun OpeHaoB. CTOUT 3aMETUTh, YTO JUArHOCTHUKA TOTO KOMITO-
HEHTa aTTHUTIONA camasi CJIOXKHAsI, MOCKOJIbKY B HErO BKJTIOUEHBI KaK OCO3HaBaeMble NOTpeOuTesieM
SMOLMH, TaK U HEOCO3HAHHBIE.

* [ToBegeHUYECKMi1 KOMIIOHEHT — COOCTBEHHO CTpaTerus MoBeJeHuUs TOTPeOUTeNIsI IO OTHOIIE-
HUIO K OpeH/ty: OyJeT JIM OH MOKYIAaTh ero Wiv HeT.

Eiie omHO cx0ACTBO Mesk 1y OpEeHIOM U YCTAaHOBKOM OOHAPYKHMBAeTCs B Ipoliecce ux (hopMHUpO-
BaHMS. BbIIO yCcTaHOB/IEHO, YTO (hOPMUPOBAHUE YCTAHOBKU JETEPMUHUPOBAHO KaK BHEIIHUMM, TaK
Y BHYTpeHHUMHU (pakTopamu. BuenrHnMu pakropamu 11t OpeH/a siBIsIoTCs pekjiaMa, HHpopMarys
O IIPOIYKTE, OIBIT €r0 UCIOJIb30BaHus. B cBOI0 ouepe/b, BHyTPEHHUMH MOXHO CUATATh MOTUBALIUIO
NOTpeOuTeNsl, UHANBUIYaIbHbIE CTPATErUH MOTPEOIeHUS.

14



H. B. Anronona, O. U. Ilaroma. «Bocrnpustue OpeHAIOB 1 aHAIN3 TOTPEOUTETHCKOTO TIOBEACHU T»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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