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AHHOTaAIUSA

MHorue 3asaBisioT «Xody craTb HoMepoM 1 B cBoed cdepe
OeATEeNbHOCTH», HO Maj0o KTO JEWCTBUTENIBHO JeNlaeT YTO-TO IJIsI
9TOro, TeM OoJiee B OTOBOPEHHBIN CpoK. HeymmBuTenbHO: «caenarh
cebst caMOMy» HETIpOCTO: TpedyeTcsl CUCTEMHBIN TTOXO0 M BHUMaHHUe
K JeTaJIsiM. DTa KHATa Kak pas v MpejlaraeT YeK-JIncT, KOTOPbIX JIETKO
MoauULIMPOBaTh NoJ, Bac JM4HO. [locne mpodTeHus: U 3amoHeHus
CrienaIbHBIX TAOJHII (Cpe3 CUITBHBIX U CTa0BIX KAYECTB, ONpe/ieIeHNe
MIPUOPUTETOB, MYTH Pa3BUTHUS KIIOYEBBIX HABBIKOB, H3MEHEHHE
UMHKA, METOIObl CAMOMApKETHHIA) BBl IOTYy4YMTE [MOIIATOBBINA
QITOPUTM IPOIBUKEHHUS K LIETIH.

ABrop, Uropp ManH, cam cTaq HOMepoM 1 B POCCUKCKOM
MapKeTHHIe. DTa KHUI'a — €ro COOCTBEHHBIH OIBIT U OIBIT JIECATKOB
APYTUX JIOAed, KOTOpble YIOPHO padoTaiy Haja cOOOM, YTOOBI CTaTh
Jy4IIMMH B CBOeM Jeiie. Bam 310 Toxke ymacresl.
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Bce npasa 3auuwienst. Hukakas uacme anexmportoli éepcuu
MO KHU2U He MOdHcem OblMb 60CNPOU3BEOEHA 8 KAKOU Obl MO HU
OvL10 popme u Kakumu 6bl Mo HU ObLAIO CPEOCMBAMU, BKAIOUAS
pasmeuierue 6 cemu Hnmeprem u 6 KOpnopamueHelx cemsx, ons
UACMHO20 U NYONUMHO20 UCNONB308AHUSI 0€3 NUCLMEHHO020 PA3-
peuteHus 61adenvlyd aemopcKux npas.

[TpaBoBYyIO MOMIEPKKY M3/IaTeIbCTBA 00ECTIEUNBACT I0PU/IU-
yeckas ¢pupma «Berac-Jlekc»



Hoceﬂmaemca nepevim



OT aBTOpA

¢l HMKOrAa He cuMTall, YTO KaK-To 0c000, CrelUaIbHO, 1iejie-
HAIPaBJICHHO U CUCTEMHO 3aHUMAIOCh CO3[JaHUEM CBOETO OpeH-
Ja (XOTs MHOTHE JYMAIOT, YTO UMEHHO 3TO 51 TOJIBKO U AEJIAl0).

[To3BoJbTE pacckazaTh UCTOPUIO.

Heckonbko sieT Hazal s MOMYYWJ MUCBMO OT OIHOTO KOH-
cyabTaHTa (HaszoBeM ero CTemnaHoM) co CIeaylomen mpocbOoi:
«H rops, BB He MOIJIM OBl CIIE/IATh MEHSI TAKUM K¢ 3HAMEHUTHIM
B Moeli 00JIaCTH, HACKOJIbKO Bbl 3HAMEHUTHI B MapKeTHHTe. Bbl B
MmapketuHre Ne. 1. 51 Toxe xouy ObITh No. 1, HO B cBOei 0O1acTu».

Heszapmonro no Hameit Bcrpeun co CtenaHoM 51 ¢ OONBIIAM
YIOBOJILCTBUEM JIJIs1 ceOs1 OTKPBLT MAWHIMIIITAHT (TIOCTPOEHUE
KapT NaMsATH).

MHe Bceraa HpaBUJIOCh pelllaTh HOBBIE 33/1a4M, U SI OTBETUII
Crenany, 4To MogyMalo, CMOTI'Y JIM paccKa3aTb €My, KakK CTajl Ta-
KUM HM3BECTHBIM B MapKETHHIE, U CMOXKET JIU OH KCIIOJIb30BATh
MOM OIIBIT.

Jla, MeHs1 Ha3bIBAIOT T'Ypy, BEAYIIUM CIIEHUAIMCTOM IO Map-
KETUHTY, CaMbIM W3BECTHBIM CIEIUAIMCTOM MO MAPKETUHTY. ..
Ho nencrBUTENBHO, KaK 3TO CIIYYWJIOCh U YTO HYKHO CHAENaTh,
YTOOBI TIOBTOPUTH 3TO B Apyrou odnactu?

[MosicHio cpa3y: s AedcTBUTENbHO cuuTaio ceOst Ne.l B
poccuiickoM MapkeTuHre. He rypy, a umeHHo Ne. 1.
ITouemy? 4 wMHOro chenan W Jenai sl €ro



NPOABUAKEHUS U MOMYJISIPU3ALUY, BBICTYIIAIO C JIEKLUAMHY,
KOHCY/IBTHPYIO, HamMcal JecsTb KHWUI, BCE OHH
OPUTMHAJIBHBI M €JUHCTBEHHBI B CBOEM POJIE.

Sl OpuT TMIIOM 006MOXKKH KypHata «Kommnanus», korga
B 2000 romy Hauaym pabotarh B ABCTPUM JUPEKTOPOM IO
MapKeTUHIy KOMIaHUM Avaya B peruoHe lleHTpaibHas
Bocrounas Espona, bimxauii Boctok u Adpuka, oTBedast
3a MapKeTUHT B 68 cTpaHax Mupa.

«Mapkerunr Ha 100 %» — niepBasi 1 eAUHCTBEHHAS JI0
CHX TOp KHUTA O TOM, KaK CTaTb XOPOIIUM MEHEIKepoM
no mapketuHry. OHa ke, Moxajyil, camasl mpojaBaemMast
kHura B Poccun: ee cymmapHsiil Tupax — 6osee 100 Toicsa
9K3EeMILISIPOB.

«MapkeTHHIoBasi MallimHa» — repsas B Poccun kHuTa
O TOM, KaK CTaTb W OBITh XOPOIIUM JTUPEKTOPOM IO
MapKeTUHTY.

«Mapkerunr 0e3 Owjkera» ObUla CaMOH  JOpPOTOM
KHUTOM M0 MapKeTUHIy B Halleill crpaHe, Ha Hee Pumn
Komiep man ouyeHp Xopommid OT3bIB (1 HE 3HAIO HU
OTHOW JIPYrOM KHUTU POCCHICKOTO aBTOpa C OT3BIBOM
ME:KJyHAPOJHOTO T'ypy MApKETHHIA).

«BosBpainenib» M «Touky KOHTakTa» — MOXaIyH,
€IMHCTBEHHbIE B CBOEM pOJE KHUTM O MapKeTHHIe
BO3BpAllICHUs] KJIMEHTOB M TOYKAX COMNPUKOCHOBEHHUS
KOMITaHUM 1 €€ KJIMEHTOB (s ¥ Ha 3araje He BCTpevyasl KHUT
Ha 3Ty TEMY).

g ObT eqUHCTBEHHBIM POCCHWCKMM  CIHHKEPOM
Ha TEpPBOM MEXAYHAPOAHOM MAapKETHHIOBOM (hopyMe,
xotopblii B 2012 rogy nposoaun ®unun Kotnep.



http://www.mann-ivanov-ferber.ru/books/mif/002/
http://www.mann-ivanov-ferber.ru/books/mif/marketing100cont/
http://www.mann-ivanov-ferber.ru/books/paperbook/marketbezbud/
http://www.mann-ivanov-ferber.ru/books/paperbook/vozvraschenie/
http://www.mann-ivanov-ferber.ru/books/paperbook/pointofcontact/

S mory npononxars. .. Ho, kaxercs, yxe JOCTaTOYHO.
4  rtakke  cumrailo  ceds  Ne.l B  Teme
KJIMEHTOOPUEHTHPOBAHHOCTH.

4 cen 3a kommbloTep, 3amyctuil MindManager u cran puco-
BaTh KapTy. VI BOT 4TO y MeHs MONYYWIOCh (Kapma makdice
pazmewiera Ha catime MU®: http://www.mann-ivanov-ferber.ru/
books/momer_odin/addition/):



http://www.mann-ivanov-ferber.ru/books/nomer_odin/addition/
http://www.mann-ivanov-ferber.ru/books/nomer_odin/addition/

Ymerue roBOpUTL

YmeHue CywaTh M CIbILATD
YmeHue BECTU NeperoBopel
BriapeHve A3biKoM XecToB

YmeHue BbIcTYNaTh NYGAMUHO
[pamortHocTs

Bo3amosHOCTB ObITh BCerAa Ha (BA3W

Ywmerne 6biCTpo 1 MHOro YMTaTL
KpeatuHocts

Taiiv-meHeKmeHT

MyHKTyansHoCTL

YMmeHwe fepatb cnoso

YMeHWe r0BOPHTD «<HeT»

YMeHWe fenervposarb

YMeHie JOBOJUTH AeN0 0 KOHLA
YMeHWe MOTUBMPOBATH

YMmeHue aepxatb yaap

YMeHie yckopaTeCA

YnmeHie oKy CHPOBATLCA, KOHUEHTPALUA
YMmeHne JepXath Temn, JHEPrHUHOCTb
YmeHne roopTb «cnacuto»

Ymenne NPOBOAUTL COBELLAHNA
W y4aCTBOBATL B HUX

Ymenne NPUHUMATb HOBOE 1 U3MEHEHUA
YmeHne noHuMaTh COBpPEMEHHbIE TEXHONOTUK

[ YnmieHue xopowo nucatb W HCMONb30BATH UX
— [ 8bl ceiac? [~ 3HaHie MHOCTPAHHbIX A3bIKOB I~ Ywmenne npogate uaen
L Hoxopsble gasisie —  Xopowse MaHepb I~ HergopKunr
1 cobniopete STHketa (— YyBCTBO HOMOpa 1 ONTHMU3M
I 3npascrByiite, ...
|- Boirnagets xopowo Kommyrmraumu L— Dpyrwe Kasbikin
I— Moaaepxka bnmxHero kpyra l |
L Hacrasuuk 10 CBOEHH CNeluanbHOCTI
_ 110 CMEKHBIM
I~ Hu3HeHHbIH yuKn CMeLMANbHOCTAM
|- Ypaua
JIMYHOE MPOOECCHOHANLHOE
|- CamomotmBauma
I— Korpa ctaprosath?
AYOUT PA3BUTUE
MPOJABUMEHNE PE3YNTATBI
«(BeTUTbCN bpennbyk Mpasuna Jlexbru Mpenmer 06ujectsenHoe
KU3HI coBcTBeHHoi ropocTH npH3HaHUe
Meponpuatua Mo3uLnoHnpoBanme NpoexTb! Jlunnombi U cepTUdUKaTLI
Papwo v Tenesuaenne (nora Co3paHHblil Gpenp ViMeHHble nopapku



[Momyyaercsi, 9TOOBI MOBTOPUTH MO MyTh, HYXHO CIIEJIaTh
MIPOCTHIE U TIOHSITHBIE BEIIU (CM. NEpablil YposeHb).

* [TocraButsb 1iesb (Hanpumep, «CtaTtb Ne.1 B...»).

e Cnenarb ayauT caMoro ceods.

* [ToCTOSIHHO U CUCTEMHO 3aHUMAThCSI IMYHBIM U MTPOdheccu-
OHAJIbHBIM Pa3BUTHEM.

* OOs13aTeNIbHO (S TOJUEPKUBAIO: 00sI3aTENIbHO) TOOUBATHCS
BBICOKMX PE3YJIbTAaTOB B TOM, Y€M Bbl 3aHMMaeTech. be3 «pe-
KOPAOB», NOCTHKEHUI, «BU3UTHBIX KAPTOUEK», MIEPBOKIACCHBIX
MPOEKTOB U PE3YIBTATOB BBl TOUHO He Ne.1.

* 1 Ha nocnegHeM MecTe B 3TOM aJITOPUTME — IPOJBUKEHHE.
OHO JI0JKHO OBITh, HO TO HE peliaimi pakTop ycrexa.

Cocrapasiomye 3TuX OOJIBIIMX MYHKTOB MOKHO JETaIM3UPO-
BaTh.

A Korma BBl JJOCTUTHETE CBOEH 1eau — craHete No.l, — Bam
HYXHO OyJIeT CKOPPEKTUPOBATh CBOIO 11€JTh, IPUTIOMHSATH TUIAHKY
WIN YCTAaHOBWTH JIJIs1 ce0s1 a0COIIOTHO HOBYIO 1IEJTb.

EcrectBenHo, Takoro mpocroro oreera CtenaHy (HaloMHIO:
OH KOHCYJIBTaHT) ObLJIO ObI IBHO HEJOCTATOYHO, U 51 «HBIPHYJI» B
KHUTHY, TTOCBAIIICHHBIE 3TOMY BOIIPOCY, U B UHTEPHET.

CKOJIBKO K€ BCEro HalMcaHo Ha 3Ty Temy!

M nourn Bce KHUTU IOXOXKHU Apyr Ha JApyra Kak
OJTM3HEIbl: TOBTOPSIIOIIMECS COBETHI, TOBTOPSIONINECS
UCTOPHH. ..



W ynuBUTENBbHO: Be3je MHOrO OYKB, HO HHUKTO W3
aBTOPOB HE TPEJIOKUI MOJIENb «JAelall pas, Jenall [Ba,
Jeniai Tpu».

MHorue pacckasblBalOT, KakK CTaTh OpeH/IOM, Kak
cTaTh CynepOpeH/IoM, HO He OOBSICHSIOT, KaK 3TO JAeiaTh
(cuctemsl 51 He BUAET).

MHorue pacckasblBajl yX COBCEM YAWBUTENbHBIE TSI
MeHsI Bellir — U Beiesl 32 CTaHMCIABCKUM 1 IOBTOPSLT €r0
cioBa: «He Bepro!»

[TpumepHO yepe3 Mecsl MOsI KapTra o@opmurdcos NOAHO-
cmwio — 51 ObLT TOTOB MOJEIUTLCS CBOUM 3HAHHEM U orbiToM. Ha-
1112 BCTpeYa COCTOSIACh, ¥ KOHCY/IbTaHT CTenaH KOHCY/IbTalen
OCTaJICSI OY€Hb JIOBOJICH.

A TIOTOM — KaK CTOBOPWJIMCh! — B TEYEHUE TOYro/la MEHS He
pa3 MpOCUJIK O TOM K€ Ipyrue, 3HaKOMble (MO KOJUIETH) U CO-
BCEM He3HaKOMbIe Jionu. M Beskuii pa3 st OTKPBIBAI CBOIO Kap-
Ty ¥ 3a 4Yac-TIoJTopa «Ipoderai» Mo Hel BMeCTe ¢ COOeCeH -
KOM, Y BCSIKHMI pa3 Kax)bli, KTO 0Opaliaics Ko MHe, ObLT TPOCTO
cuacuB. JlopokHasi KapTa — 4To JiesiaTh, YToObl cTath Ne.l, —
ObLIa ITPO3pavHa, IMMOHSATHA U JaBaJia BO3MOXHOCTh Ha4yaTh pado-
TaTh MO HEW cpaszy MOCJe BCTPEUH.

A TOTOM OBLIO HECKOJILKO BBICTYIUICHHI U UHTEPBBIO HA 3TY
TeMy... MPOLIEJIIMX HA ypa U BbI3BABIIMX PE30HAHC... U $I MO-
JOyMaJl: ouemMy Obl MHE He TIOJIEIMThCS CBOEW KapToW CO BCEMU
KeJaImMu ?

Yem Oornbinie B Harei crpaHe Oyzmer Ne.l — mepBOKJIACCHBIX
CMEIUAICTOB, SKCIEPTOB, KOHCYJIbTAHTOB, COTPYJHUKOB, PYKO-



BOJUTENICW, TPEeIIPUHUMATENEN, — TEM JIyullle AJIsl KaXJO0ro ro-
poAa, perMOHa U HAllleW CTPaHbI (M, KOHEYHO, JJis camoro Ne.l,
JUIS1 €T0 CEMbU U KJIMEHTOB/TIAPTHEPOB/KOJLJIET).

Tak nosBuiack 3t1a KHUra. 1 g paj, 4ro oHa y Bac B pyKax.
3HAUUT, BBl YK€ OIMH U3 HAC UM CKOPO OyzieTe C HaMH.

Uuraio Balllu MbICIH: «A €C/IM KTO-TO B MapKETHUHTE,
pabotas mo 3tor Kapre, craHer Ne.l u orrecHut Urops
MaHHa B CTOPOHKY 7»

[Tpusnatock, 310 Bo3mMoxHO. Ho st 3TOTO HEe 60I0CH.

Tor, KTO Ha 3TO pemurcsi (M OH CMeJIblid 4YenoBek!),
JIOJIKeH TIOMHHUTb, UTO s HE OCTaHABJIMBAIOCh U CaM paboTaio
IO 3TOU KapTe (MOCTOSIHHO!).

Tak 4TrO eciM KTo pemuTcs, TO [0 BCTpPeYd Ha
MapIipyTe.

IToGenuT CHITLHENIIINIA.

KHura, KoTopyIo Bbl JEpKUTE B pyKax, ITPOCTa, KaK Kapra, KO-
TOPYIO Bbl TOJIbKO UTO BUAeaU. CTONPOLIEHTHO OTBevasi Ha BO-
POC «UTO JIeNIaTh?», OHA, K COKAJICHUIO, HE JaeT MOIPOOHBIX U
Pa3BEPHYTHIX OTBETOB HAa BOMPOCH «Kak JienaTh?». Ho s kax-
JbIA pa3 MOCTApaCh PEKOMEHA0BATh BaM JIyYIlIME UCTOUYHUKU
MH(MOPMALIMU — KHUTU U CIIEIIUATIUCTOB.

Bce, 4to Bam ocraercs, — co3ath CBOIO KapTry, pa3padorarh
cBoM 11aH npepameHus B Ne.1 u cratp Ne.1.

He npomnyckaiite maru.

Henaiite 3amaHus 1OCIIE IJ1aB.

7Kenanwue + 1iess + yropHasi padoTa + IpeKpacHble pe3ysibTa-



Tl — M Y BaC BCE JIOJIKHO NoyunThcs. Haunnaem!



Kak padoraTth ¢ 3TOi KHUTOM?

Jlyuwee, umo modicem clenamv KHued Onsl
UenoeeKd, — Mo 3acmasump €20 Oelicmeo8anb.
Tomac Kapaeiine

O camomMapKeTUHTe U3/IaHbl IECSATKY KHUT HA PYCCKOM SI3bIKE
Y THICSIYM Ha aHIJIAKACKOM.

C 2009 rona, korja st Hancan KHUTY «MapkeTuHr 6e3 Oroji-
*KeTa», MHE XOUeTCsl TMCaTh KHUTU TaK, YTOOBI YUTATEh CKA3al:
«Bay, Takoro 1 eme He BCTpeyar».

YBepeH: KHUT, ONOOHBIX 3TOM, BHI eIlle He BCTPEYaIH.

DTa KHUTA O TOM, YTO BaKHO 3HATh M YTO BaJKHO JIeJIaTh, YTO-
oObl ctath Ne.1. Ho oHa He 3aMEHHUT y3KOCHEUMAIbHbIX KHUT TIO
Pa3HBIM aCTIEKTaM JIMYHOTO PAa3BUTHUSI U KHHUTH MO CAMOMapKe-
TiHTY. HEBO3MOXKHO 101 OHOM 00JIOKKOHN cOOpaTh BCE COBETHI,
KOTOPBIE MTOMOTYT BaM cTaTh No. 1, ¥ TIpy 5TOM OBITh HHTEPECHBIM
KaXJIOMY 4MTaTesio (Belb y KaXI0ro CBOW YPOBEHb Pa3BUTHS,
CBOM 1IEJIM ¥ aMOHIINN).

Bol HaiizieTe 34ech MOIAroBblid arOpUTM, Kak U3 TOUKH, IJIe
BbI CelUac HaXOIUTeCh, 100PaThCs 10 TOYKHU, B KOTOPOU XOTHUTE
OKazarbCsl, — Kak crarh Ne.1 B TOM, 4TO BHI Jiefiaete (XOTUTe Je-
JIaTh).

B xone uteHust MOCTEeNeHHO BBIMOTHANTE 3a/1aHUs U3 PUIIO-
KeHus 1. DTO YeK-JUCT, IO KOTOPOMY BB JIOJKHBI TIPOBEPUTH



cebs m padoTarh Haja cobor. I ogHOBpeMeHHO 3TO JIOpOKHAS
KapTa, 1o KOTOPOM Bbl OyzieTe ABUTAThCS, (POKYCHPYSACh UMEHHO
Ha TOM, YTO BaM HY)KHO, Y IPUOABJIsIsi — B KOJIMUECTBE, B Kade-
CTBe, B TEMIIE — TaM, I'’Ie HaJIO.
Bot moii mpumep.
41 ynTao 0 HaBLIKE « YMEHHE IIUCATh».
Sl cuurtal, YTO ITOT HABBIK KPUTHUYECKU BaXEH s
MeHs1. 1 mymaro, 4To OH pa3BUT y MeHst Xopoino. [Ipuoputet
B €ro pasBUTHM Ui MeHsi — B Kareropuu B. Crpoka
TaOJUIBI Y MEHsI OyIeT BBIIJISIIETh TaK:

BaxtHoCTb HaBbIKa (CTaBbTe Hackonbko ony meHs Mpuoputer no paspututo/
ra/ioyKy HanpoTHB TeX, Kotopble | pa3sut? (OuexuTe YNyuLLeHnio

[NA Bac Havbonee BaXKHbI) no wkane ot 105)

V] YmeHue nucatb 1 2 @ 4 5 A C

BO3MO)KHO, Bbl YIUBUTECH, YTO IPUOPUTET A MMOCTABUII
B, a He A.

[Ipocto y MeHs1 ecTb MHOTO JIpyrMX HaBBIKOB, Oolee
BAXHBIX [JIA MEHA, KOTOPbBIE MHE HYXHO pAa3BUBATH B
MIEPBYIO OYEPEb.

A nymaio, uto 99 % uuTarenei KHUT (4 51 caM OTHOIIYCh K KX
YUCITY) NPOMYCKAIOT YIPaXXHEHHUsI, B KOTOPbIX aBTOP MPU3bIBAET
UX YTO-TO MOIYEPKHYTh, 3AIIOJIHUTD, TOAYMaTh, OTBETHUTb. ..

Ho 3Ta KHMra UCKJIIOUMTENIbHA: HET CMBICTIA YUTATh €€ U MPH
9TOM He 3aHUMAThCsl CAMOJMArHOCTUKON U CAMOONPEE/ICHUEM.

UYem uecTHee M TosHEe Oy/yT Balll OTBETHI, TEM ObICTpee U



Jydie OyaeT pe3ysbTar.

C 2009 roma Moeur BU3UTHOW KapTOYKOM SIBJISIETCS CJIEIYIO-
nias ¢paza: caMoe IJIaBHOE B MApKETUHTe (1a B 4YeM YrojaHo!) —
3HaTh, YTO JIeJIaTh; 3HaTh, KaK JieJlaTh, ¥ B3SITh U CAC/IATh.

UYynec He Oyner. [IpocTo mpounTaB 3Ty KHUTY, BBl HE CTaHe-
te Ne.1. UreHue, 3aMeTKU U pa3MbIIILICHUsT 0e3 MPaKTUIECKOTO
MIPUMEHEHUS He TIPUHOCAT Pe3yJIbTaToOB.

CraBbTe 11eIb.

Uccnepyiite cBoM BO3MOXHOCTH.

PasBuBaiite ceOs.

[Toka3zpiBaiiTe pe3yIbTaThl.

[TpoaBurairech.

Mapmamt [onaemut B kaure «[IpbirHU BBIIIIE TOIOBBI»
numetr: «[lo cratucTuke, ecny BBl COBEPIICHCTBYETE
KOHKpPETHYI0 c(epy, VyIydliaioTcs ¢ MpOYde Balld
nokasatenu... IlepeMeHa B OHOM MPHUBOIUT K OOIIEMY
YIIYUIIEHUI0» .

Tonbko mpeacTaBbTe, Kak Bbl U3MEHUTECh U KAKUMHU
OylyT pe3yabTaThl, €CJM Bbl HAYHETE [JBIOKEHHS U
yayuIlieHus o Bcem ppoHTam!

Tpyn cnenan u3 o6e3bsiHbl yenoBeka. lleneHanpaBiieHHbIN
Tpya ¥ padoTa 1o cucteMe ciesaeT u3 yenoBeka Yemnobeka Ne.1.
4 B 3TOM YyBEpEH.



Iar 1
Ieanb

LESb

Ha sToMm 111are riaBHOe — HE JOIYCTUTb OLIMOKY.

MO:xHO IOWTH HE TyAa, COBCEM HE TyJa. DTO YPEBATO MOTEPEN
BpPEMEHU, YCWIIMH U JieHer. [1oaTomMy oueHb XOpolIo nogymaiite
HAaJl Ballley LEJIbIO.

W He ymyckaiite ee U3 BULY.

Bama maHTpa wLenenonaraHusi: aMOMIIMO3HO, JOCTHKMMO,
BCEr/a rnepe ria3aMu.



1.1. Hequmcsa

Hopoea 6 mulcsauy au HAUUHAEMCSL ¢ NEPBO20 Uiaza.
Kumaiickas myopocms

$1 GBI MOT OBITh HAMHOT'O TOJIE3HEee BaM Ha 3TOM JTare, Ho,
YBbI, BBl HE PSIZIOM CO MHOM, HE paccKasbiBaeTe o cede, Ballux
HeJsAX U aMOUIMSX, He ATUTECh CO MHOUW MBICIISIMU. . .

Sl He MOHMMAI0 BaIlIMX KEJAHUU U BO3MOXHOCTEH, HE YyB-
CTBYIO BAIlIMX SMOILIMM. . .

4l He Mory moATBEpOUTh NMPABUIBHOCTH BAlllUX HAMEpPEHUI
WA CKOPPEKTUPOBAThH BAIlI [1JIaHbI (MHOTA 51 TOCTATOUHO CUJIb-
HO KOPPEKTHPOBAJ MEePBOHAYAILHYIO 1IeJIb CBOETO COOECeTHH-
Ka).

Ho HeckosbKO COBETOB BCE Ke J1aM.

Bo-niepBbix, Oyaet Xopolio, eciu 1eiib Oblia chopMyIpoBa-
Ha o monemn SMART (ab60peBuarypa ot cioB specific — KoH-
KPETHBII; measurable — u3MepuMslid; attainable — TOCTURKUMBIN;
relevant — 3HauMMBbIi; time-bounded — COOTHOCUMBIN ¢ KOHKPET-
HbIM CPOKOM).

Cpazy ke Xouy MpeaylnpeauTh YUTaTesist: cooparh Moj
OJIHO# OOJIOKKOM BCE 3HAHWSI HA TEMY CAMOMAPKETHHIA U
JIMYHOI'O 1 HpOCl)eCCI/IOHaJ'IbHOFO Ppa3BUTHUA HCBO3MOXHO, Ia
M HE3AYEM — ITOJTYYUTCA MHOT'OTOMHHUK, KOTOprfI MaJIO KTO
3aX04Y€eT YNTaTh.

Mos uienb — cnienaTh cBoero poga road map (10poXHYIO



KapTy) Balllero pa3BUTHsI OT TOI'O COCTOSIHUS, B KOTOPOM BbI
HaXOIUTECH, 10 Ne.1.

Bo-BTOpBIX, Ballla LieJIb JOJIKHA ObITh aMOUIIMO3HOM.
Ienb crath Ne.1 — 3TO JOCTOMHO.

Ne.l B mpopaxax B CBOEM KOMITAHUU.

Ne.1 o nmpopaxam B CBOEH OTPACIIH.

B kuure bnas «Kak crarte rypy 3a 60 nnei» ectb
XOPOIIMl COBeT: ceivac Tsxkeno crarb Ne.l B KakoW-TO
00J1aCTH, TIO3TOMY JIyYIlle CY3UTh CBOM (POKYC.

Hanpumep, Bbl xotute crath No.1 B MapKkeTHHre.

MapKeTHHT — 3TO CIIMILIKOM IIUPOKOE MOHATHE.

Ha u otpacneii, B KOTOPbIX OH PUMEHSIETCs], OrPOMHOE
MHOECTBO.

Bri6upaiite y3kyio 001acTh MapKeTUHIa U OTPACib — U
Ballla 1ieJib roToBaA.

Hanpumep, Bb 1ulanupyere crate Ne.l B mpsamom
MapKeTUHre B (papMalieBTUUECKOU OTPACIIH.

3TO AOCTHAKUMO, ¥ 3TO aMOUIIMO3HO.

Korma Bbl DOCTUIHETE 3TOUM LIEINA, MOXETE IBUIaThCs
Jajblle, B HOBYIO OOJAaCTb MapKEeTHHIa WJIM B HOBYIO
OTpacb.

Ne.1 B uemM-100 B cTpaHe.
Ne.1 B yeM-u60 B Mupe (a mouemy Obl U HeT?)

HeoxumanHo a1si cebs Ha MEPBOM MEXIyHAPOTHOM
MapKeTMHIOBOM  (popymMe, KOTOPbI  MPOXOAWI IO
uHMLMaTiBe M noj narpoHaxeMm Pwimna Kotnepa,
ME>K/1lyHapOJHOIO I'ypy MapKeTHMHra, sl yCJblllall, Kak OH



MpeacTaBuil MeHs Komeram: «A 3to Wropp ManH u3
Poccun, or Ne.l B MapkermHre 0e3 Owomxkera». (O! Dto
JOPOTOro CTOUT!)

Kak mHe 3to yaanocs?

Dy MpocTo OYEHb MOHPABWIACH MOSI KHUra, U OH
HE 3HAeT JPYruX CIEUAIUCTOB B 3TON 00MacTH (51 TyT ObUI
nepBbIM — U cTait Ne.1).

KoHeuHo, HEeKOTOpBIX uuTaTesien 1 1esb cTaTth Ne 2 B CBOE
oOnactu OyleT 3aCTaBJATh KakJO€ YTPO BHICKAKMBATH W3-TION
ozesuia.

[Ipountan B kHure «Kak pymaior momu», 49ro y
AMOHLIEB €CTh NOHATUE «UKUTai» — 3TO TO, pagy YEro Bbl
MPOCHINaeTech 1Mo yTpaM (IIyCTh BalllUM «UKUTaeM» OyaeT
«BCTal0, 4TOOBI CAeNaTh Miar K ToMmy, 4ToObl cTtarh Ne.l
B...»).

SnoHIBI BOOOIIE OUEHb HeseycTpeMileHHble moau. EcTh
y HHUX Takas TpaJuLMs: TOKYyMaloT Oe3rnasyio KyKIy
(oHa HasbIBaeTCsl «Japyma»; CKOpee, 3TO ToJIoBa KYKJIbl),
3arablBaloT XKXEJIAHUE WJIN CTABAT 1ICJIb, PUCYIOT OAUWH IJ1a3,
u — Brepen!

[Moka sxenaHWe He WCIOJMHUTCA, a Ielb He OydeT
JOCTUTHYTA, KyKJa CMOTPUT Ha BaC HEMBIM OJIHOIJIa3bIM
YKOPOM.

4, kcratm, Korma 3Ty KHWTY Hayasl THUCaTh, Aapymy
coenan (Oygere Ha MOEM CeMUHape C OfHOMMEHHBIM
Ha3BaHueM, yBuaute ee!). Bomplie roma oHa MeHs
MOTUBHUPOBAJIA. ..

Bl ynTaere 3Ty UCTOPHIO B KHUIE, 3HAYMT, Y HEE yxke



JIBa TJ1a3a:)

Kaxapiit mm gomked crath Ne.1? Haepnoe, HeT. KTo-TO J111-
IIeH aMOUITUiA. Y KOro-To IJIOXUE CTapTOBbIe yciioBusi. Komy-To
He moBe3eT. Ho camo auxkenue k Ne.1, paboTa B 3TOM HaripaB-
JIeHUH, OCOOEHHO padoTa HaJll pa3BUTHEM M Pe3yJIbTaTaMH, Cle-
JIaeT Bac JIydlile.

Kak rosopurcs, nensrech B CollHIIE — TOUHO TONAJETe
Ha Jlyny.
A Oynete nienutbes B JIyHy — MoXkeTe He JI0JIeTeTh.
B-Tperbux, nepxure Leib nepes IMa3aMu.
KapTroHka pa3Mepom ¢ BUBUTKY B BallIEM KOIIIE/IbKE.
3acraBKa Ha KOMITIbIOTEpe W/WH TesiedoHe.

Mue HpaBUTCA YyCTAaHABIMBATb LIEJIb 3aCTABKOM Ha
arioHe.

Beerna nepes To60#, M Thl BUAMIIb ee He MeHble 100
pas3 3a [eHb.

ITpourHoprpoBaTh €€ HEBO3MOKHO.

Bymara B paMke o1 ctekJioM okoJio padodero mecta («51, Ta-
KOU-TO, 00SI3yI0Ch. ..» — a royeMy Obl U HeT?). [IycTh Kak MOX-
HO OOJIbIIIe JTIOAE Y3HAIOT O Balllel 1eJ — CKuranTe Kopaomm!
Ortpe3saiite myTH K OTXOLY!

I'paBMpOBKa Ha CTEKJIe Hapy4YHbIX YacoB (BUIEN s Takoe!).

TarynpoBka (Takoro, Npyu3HAKCh, IIOKA HE BUJEI).

PuHTrTOH (Takoro, MpU3HAIOCh, €I HE CITBIIIA).

Korma s ObUl MasbuMIKOW, mama Oyawi MeHs B



mKolny co cinoBamu: «Bcrapaitte, rpag! Bac kaoyT
Besmkue nenal»!. TlpencraBisete pUHITOH C MOJOOHBIME
MOTHUBHUPYIOIE-HAIOMUHAIOIMMY ~ CJIOBaMH U Oozpoit
MY3bIKOW?

UyTh MO3%Ke B 3TOM yXke HaJoOHOCTH He OyJeT: Balla Iejb
cmariem JacThlo Balllel )KU3HHU, a BO3MOXKHO, U OOJIbIIIEI YaCThiO
Baieit ku3Hu. Ho 11 Havana Busyanm3anusi Heooxoquma. «C
113 JI0JIOW — M3 Ccepjilia BOH» — 3TO KaK pa3 Mpo HaIJISAHOCTh U
ITIOBCEMECTHOCTh BUIMMOCTH Balllel IIEIH.

Yurarhp

Pobepm baaii. Kak crare rypy 3a 60 gueit. M.: Dxemo, 2005.

Mapwann I'ordcmum. I1pbirau Bbiie rojaossl! 20 MpUBBIYEK,
OT KOTOPBIX HY’KHO OTKa3aThCsl, YTOObI IOKOPUTh BEPLLIMHY YyCIIe-
xa. M.: OnmmMmn-buznec, 2010.

JImumpuii Yeprouues. Kax monu nymaior. M.: ManH, IBaHOB
u epbep, 2013.

CamonpoBepka u HacTpoiKa

Buumanwme, ynrareiin!
Het HHMKaKOro CMbIC/Ia YUTATh JAJIbIIE, €CIM Y Bac HeT IIeJTH.

' o MIpPEIaHnIo, TAaKUMU CIIOBAaMU Ciyra (ppaHIy3CKOro HCTOpUKAa Tepriora
Cangprkypa Makcuvmmmana Anpu ge Cen-Cumona (1720-1799) Gyaun cBoero
XO3sMHA.


http://www.mann-ivanov-ferber.ru/books/paperbook/think/

OTkpoiite npuioxeHue 1, camblil IEpBbIN pa3e.
Cdopmupyiite Bamty tiens. [lonoxure ee Ha 6ymary. [lomo-
ourte ee. [ToBepbTe B Hee. U TONBKO TOr/Ia YMTANTE JAJIbIIIe.



IIIar 2
Ayaur

— [pe Bbl ceityac?

L [lcxopiHble faHHble

— 37paBCTBYiATE, ...

— BoirnageTs xopowwo

— [lognepxka 6nuxHero kpyra
— HactaBHuk

L KM3HEHHbINA LuKn

L Ynaua

— CamomoTuBaLua

— Korga crapToBatb?

LIENb




JaBaiiTe pacCMOTPUM B 3TOM pa3felie CUTYaluio, B KOTOPOU
BBl HaxoauTeCh (r1aBa «I'ae Bel ceityac?» ), — BO3MOXKHO, 3TO T10-
MOET CKOPPEKTUPOBATH Ballly LIEJb.

JaBaiite Takke pazdepeMcsi, Kakue Balllk KayecTBa padoTaioT
Ha Bac U MpoTUB Bac (raBbl «McxoaHble qaHHbIe», «BoIrsagers
XOPOIIO» U «3/IpaBCTBYUTE, f...»).

[Tocmotpum, KTo (rnaBbl «Ilogaep:kka OMMKHETO Kpyra» |
«HacTtaBHUK» ) 1 uTO (T71aBHI « Y 1a4a» 1 «CaMOMOTHBALIMS» ) MO-
JKET MTOMOYb B JIOCTH>KEHUM Ballled LIENH.

N nocMoTpyM Ha B3JI€THI ¥ MAJIEHUS Balllel Kapbephbl U Ha Ba-
11eM pogeCCUOHAILHOM MyTH.



2.1. I'ne BBI ceituac?

Bo MHOrux kHmurax mno MOTHUBAIIX HAITMCAHO: HEBAKHO, KTO
BEI, IT'IC ZKUBCTC, B KaKoW ceMbe POOVIINCH, — BBl MOKETC IOCTUYDb
4€ro yrogHo, €CJjIkd 3aXOTUTE.

XM-M... g OTHOLIYCb K 9TOMY CKCIITUYCCKU.

Papvuno Jlykuu — jgydmuii TpeHep No mpojaxam B
Poccun 1 B CHI" — B OTHOM 13 CBOMX KHUT KaK-TO 3J0POBO
IIPOILLIEJICA 110 TEME CAMOMOTHBALIUH.

TouHbIE CJI0Ba HE MOMHIO, HO CYTh TaKOBA: Bbl MOXETE
KaXJ0e yTPO BCTaBaTh MO yTpaM U TOBOPUTH cede: « Oyay
YEeMITMOHOM YHUMOJIOHA, s CTAHY YeMITMOHOM YHUMOIIOHA,
sl BCEX MOPBY HA YUMOJIJJOHE. . .» — HO JIO TeX TOp, MOKa Bbl
HE BO3bMETE B PYKU PaKETKy U He OyaeTe TPeHUpPOBaThCH,
TPEHUPOBATLCSl, TPEHUPOBATHCS U TPEHUPOBATHCS, BallU
MO3UTUBHBIE YCTAHOBKM BAaC HUKYJA HE IPUBEAYT.

Bce-Taku Ba)xHO TPe3BO OLIEHUTh CBOIO CTAPTOBYIO CUTYALIMIO.
Komnanuu 310 JenaioT, UCIOoNb3ysi MHOKECTBO MHCTPYMEHTOB
(SWOT, anaymus cun [oprepa, anaims PESTEL. . .), v BbI gOmK-
HBI 3TO C/eNaTh.

[MorpoOyiiTe camoe mpoctoe — SWOT-ananu3. YnpaxHeHnue
HETPHUATHOE, HO OHO TOYHO CTOUT TOTO, YTOOBI M 3aHSITHCSI.

Hapucyiite kBagpar, pa3ennTte ero Ha YeThblpe YacTu 1 Halu-
IIUTE B yIJIax:

* MOM CUJIbHBIE CTOPOHBI (S)



* Mou cyadbie cTopoHb! (W)

e Mo Bo3MOxHOCTH (O)

* YIpo3bl A4J1s1 MEHS B HacTOAMU MOMeHT (T)
U 3anonHuTe 3Ty TaONUILy BalllMMU JAHHBIMU.

Bot moii npumep.



CunbHble CTOPOHbDI

f1X0poLLI0 3HaK0 MapKETHHT

Y MeHs OTAWUHBIIi TeopeTyeckiii 63KrpayHA

fl KaHAMaaT IKOHOMUYECKIX HayK

¥ MeHs BbICOKan Y3HaBAEMOCTb B MAPKETHHIOBbIX Kpyrax
Y MeHA MHOr0 MoNe3HbIX KOHTKTOB

A Tpu rona paboTan peruoHanbHLIM AUPEKTOPOM
110 MApKeTUHry B EBpone

Y MeHA TPeXneTHUii onbIT paboTbl KOMMepUeckim
AVpeKTopom

CHNbHBII MHCTUHKT Camoobpa3oBanms

Cnabble CTOPOHBI
A1 10BONbHO CRaBbIil AHANUTUK
f He niobnio paboTatb ¢ AaHHBIMU

f13HaK0 TONLKO aHIMUIACKWA, U OH Y MeHs
He Gernblii

BoamoxHocTn
fl xopowumit HeTBopkep
Jnuno 3nakom ¢ Oununom Kotnepom

Y MeHs 1Be KOHCANTUHTOBbIE KOMMAHUM

Yrposbl
Monogple cneyuanucTbl HACTYNAIOT Ha NATKM

MHOr0 pa3BeTBAEHNI B MAPKETHHTE, W HYHO
6bITh B Kypce Bcero

f1 B NOCTOAHHOM LiediTHOTe
Kro a7 Koncynsrant? Cnukep? U3patens?..

«Pa3mblBaHme» BpeHpa (yxoxy

B VIHHOBALIUY, UHTEPHET-MapKETUHT,
KNUEHTOOPHEHTUPOBAHHOCTb, BHYTPEHHHUIA
MapKETHHT....)




3nece Bce mpaBaa, HO Bech cBoit SWOT s He
MOKa3bIBAIO: 3TO JIMYHOE.

U BbI CBO Jy4llle HUKOMY HE TOKa3bIBalTe.

Ho GynbTe roToBBI K TOMY, YTO s (WJIM KTO-TO APYTOM)
MIONPOIITY Bac BO BpeMsl cOOeceOBaHUsI TIpU TpUeMe Ha
padoty HaOpocatb Bamt SWOT-aHanms.

OTO OLIMYHOE YNpakHEHHe, YTOOBI TOHSATh, 3HAETE
JI1 BBl OCHOBBI MAapKETWHTa, OLEHUTh Bac, MOHSTH Ballly
CaMOOIIECHKY.

Koneuno xe, Bapuant SWOT Ha cobeceoBaHUM JOJIKEH OT-
JIMYATHCS OT TOTO, YTO MOJYYUTCS IPH YTEHUU STOM KHUTH. BTO-
PO BBI JiefiaeTe AJis TOro, YTOObI cTarh Jydie. [lepBblii — ams
TOTO, YTOOBI ITPOJIATH CeOsI MOTOPOXKE («ITO MAPKETUHT, IETKA» ).

Korna Oynere nenatb cBoit SWOT, OynbTe 4eCTHBI: HET CMBIC-
J1a OOMaHBIBaTh ceOsl. YBUIEB CBOM CJIa0OCTH M HEJOCTATKH, BB
YBUJIUTE CBOM TOUYKH POCTa U PA3BUTHSI.

[MonpoOyiite BHIMUTH BMHA W TOTOM HA4aTh JIeNaTh
SWOT. Yro y Tpe3Boro Ha yme, TO y pacciabiIeHHOro
QJIKOTOJIEM JIeTrYe JIOKUTCS Ha Oymary.

[ToroBopurte ¢ KOJIJIEraMH, C BalllMM HAYaJIbHUKOM (€CJIN Y BacC
HOpMaJIbHbIE OTHOIIEHUSI, 3TO PEATIbHO) U IPY3bsSIMHU (OT MOCIIE/-
HUX BbI JIOMKHBI YCTIBIIIATh MHOTO TIPAB/bl) — TaK BBl MOTYUYHTE
00BEKTUBHBIN, peanbHbil, xku3HeHHbIE SWOT, a He SWOT-B-
po3oBbIx-0ukax, SWOT «Oenblid ¥ MyIICTHIR . . .

Teneps, koraa Bamt SWOT rotoB, Bbl JOTKHBI:

* COXPaHATh M YMHOXaTh CBOM CUJIbHBIE CTOPOHBI;



* YCTpaHSATH Cadble;

[To ombITy: 4YecTHBId CHOMCOK crnadocTeid — a OH
HoJIy4yaeTcs 10CTaTOUHO JUIMHHBIN — 3a4acTyIo Napajin3yer.

OpHU peKOMEeHIYIT HayMHaThb MMEHHO ¢ HUX (s
npeoposnieHust ceds). [dpyrue (Hampumep, aBTOpbl KHUTU
«OtBer») coBetyloT: «He TparbTe HM MrHOBEHHUS Ballleil
JparorieHHOM U3HU Ha MPEOJOJICHNE BaIlluX CJIa00CTew !»

4 3a 30m0ryl0 cepenuny. Ecth cmaboctu, KOTOpbIE
MOXHO HWTHOPUPOBATh, C KOTOPHIMHM MOXHO HAay4HUThCS
paboTaTh U KUTh, KOTOPbIE MOXHO UCIIOJIB30BATh C TIOJIL30M
st ceds. M ectb crmaOble CTOPOHBI, KOTOpBIE HYKHO
YCTPaHUTh, MOOEUTh, TPEOAOJETh.

* lcrionb30BaTh BCE BO3MOXXHOCTHU
* Y4uThIBaTh PUCKH

Kak 370 Jierko HanvcaTh M Kak CJIOXKHO C/esaTh!

Bbl mpenctaButh cebe He MOXeTe, CKOJIbKO MHE
NPUILIOCh TMPWIOKHUTh YCWIMH ¥ BpPEMEHH, YTOOBI
pazo0parbcs B TeMe HHTEpHET-MapKeTHHra !

Heckonbko JIeT yIuio Ha TO, YTOOBI OT MOJHOTO HYJs
nepeiT K HbIHEIIHEMY CTaTycy (a cedvac sl Apyrux ydy
MPABUJILHOMY MHTEPHET-MAPKETUHTY).

[Mome3ysick ciydaeM, XO4y CKa3aTh CHacubo MOUM
yuntensim:  Cepreilo  CyxoBy, IOpuio YepenHudeHko,
Henucy Cobe-TTaneky u Buramio MaiuisieBy.

TyT BakeH YETKUU U MPOTyMAHHbIN IUIAH.
Cunraercs, 4TO ISl 3aKPEIUICHUs TOJIOKUTEIBHOIO HaBbl-
ka tpedyercsa 21 nenb. ITyctb Bac pamyer, 4to Il yCTpaHe-



HUS ¢1a00OCTU MOTYT MOTPeOOBAThCS Te ke TpU Henenu. Kaskapii
JIeHb, TI0 YyTh-4yTh, TIOHEMHOTY HAYWHAWTe MOOEk/aTh CBOIO
cl1aboCTb.

Hanpumep, BaM HYKHO BblyUUTb QHIJIMACKUN S3BIK.

Br1 BeiOMpaeTe it cebst Hanbosee MOAXOAITYI0 METOTUKY
(mapa HeJenab MOXET YUTH Ha TO, YTOOBl €€ HAWTH: CIUIIKOM
OOJIBIIION ceifyac BHIOOD).

W notom HauuHaere:

* KaX[IbIN JIEHb CKAWIT-Pa3roBOP C HOCUTEJIEM SI3bIKA;

* KaX/Iplid IEHb Bbl YATAETE MSATh CTPAHUI] AHIJIMMCKOU KHUTH;

* Kax/pli Beuep cMoTpuTe 40-MUHYTHBIM CEpPUA HA AHIJIMN-
CKOM SI3BbIKE.

D710 3aliMeT MOJATOpa Yaca KakKIbli JIeHb.

[lotsanere?

Het?

Torga IOBOJNBCTBYUTECh PYCCKOSI3BIYHBIMM MCTOYHMKAMH U
MOMOIIIBIO TIEPEBOAYMKA U CMUPUTECH C YIYIIEHHBIMUA BO3MOX-
HOCTSIMU.

BaxHO 3HaTh, 4TO He Bcerga ObIBAET XIMIU-3HJ U HE
BCE CBOM C/Ia0OCTM M HEOCTATKM MOXHO TOOeauThb. 4,
HalpuMep, TaK U He TMOMOOW aHAJIUTHKY M HE OCBOWII
SPSS (mporpamMma 00paGOTKM M aHAIU3a CTATUCTUIECKON
nHpopmaryn).

Ho s pocrarouno nmpunuuno ocBoun ¢pynkiuu Excel,
cpady e Hamen cede B KOMaH/Iy O4Y€Hb CHJIBHOTO
AQHAJIMTHKA, WU y MEHs eCTh KOJUIETH, KOTOpbIe JIETKO



crpasisores ¢ SPSS, korna oHa HyxHa.

Yurarp

Jicon Accapagp, Mrwoppeii Cmum. Oter. Kak nipeycriets B
OusHece, 0OpecTy (PMHAHCOBYIO CBOOOMY U KHTh CYACTIUBO. M.:
Dkcemo: Muarapa, 2009.

CamMonpoBepka u HaCTPOHKa

OcranoButech. He unTaiiTe fasblie, NoKa HE BBIIIOJHUTE 3a-
JaHus nyHkTa 2.1 B npuioxeHuu 1.



2.2. UcxoaHblie maHHbIE

Celiuac HaUHETCS] HEMPUSITHOE.

JlaBaiiTe pa3zdepemcs, UYTO y Bac C BPOXKJIECHHBIM U MPHOOpe-
TEHHBIM «HACJIeZICTBOM» 3a I'OJibl )KHU3HM. [ToroBopum u 3ayma-
eMcs1 B 9TOH IJ1aBe O BallleM POCTe, Bece, KOHCTUTYIIUU/TEI0CIIO-
KEHUM, ApaiiBe/SHEpreTuke, rojaoce, OCaHKe, MOXOJKe, BallleM
«uHTEpdence».

Ha 3Ty Temy M31aHO MHOXECTBO KHHUT, MaTepuajioB, CTaTeH,
HO MHE ceifuac BaXXHO, YTOOBI BbI OCO3HAJIM HEKOTOPBIE BaKHbIS
MOMEHTHI.

41 6o10ch 1aBaTh 3/1ECh KAKUE-TMOO0 COBETH U PEKOMEH IallnH.

Bo-1miepBbIX, CTpaHHO 3TO JeNaTh 3a IJ1a3a, He BUA Bac.

Ckaky 4eCTHO: OYeHb TSKENIO J1aBaTh OOpaTHYIO CBS3b
10 3TUM BOIIPOCAM.

CkazaTb coOecemqHHKY B IJla3a, YTO HOITU JIydllle He
IPbI3Th, & CTPUYb WM YTO €ro rapaepod, MSATKO TOBOpH,
OCTaBJISIET JKeJaTh JIy4Illero, KpaiiHe HermpocTo.

[TosTomy, eciu BaM 3TO JEHUCTBUTENIBHO T'OBOPAT — 3TO
TsDKeJIast IpaBaa.

Bo-BTOpBIX, €CTh YMTATENIN U €CTh YUTATEIILHULIBL, U PEKOMEH-
JAlAU TOJKHBI OBITh Pa3HBIMHU.
MHorue pelieH3eHTHI (TOYHee, PelIeH3eHTKN ) OTMETHIIH,

YTO KHUTI'A CIMIIKOM MYXCKas U HET COBETOB JJIS IEBYILIEK
U KEHIIUH.



Bor B uem He criely, 60I0Ch COBETOBATb.
Ho BHI yX, AEBYIIIKH, MOKATYICTa, KAK-TO MEXY CTPOK
MIPOYUTANTE. .. BbI K€ B 1IEJIOM YMHEE, YEM MBI:)

B-TpeTbux, ecTh HallMOHAJIbHBIE, TPO(ECCUOHATBHBIE U TIPO-
Yyre 0COOEHHOCTH, KOTOPBIE TOXKE JIyUIlle yUeCTb.

[TosTOMy MpPOCTO yUYTUTE, YTO BCE U3TOKEHHOE aJIee MOXKET
OBITH MCTIOJIL30BAHO U TIPOTUB BacC, U B BAIIly TOJIB3Y.

Pocrt. Bonee pocibie MyX4uHbl — 00 9TOM TOBOPSAT BCE HUC-
CIIeIOBaHMS — JOOMBAIOTCS OOJBIIUX PE3YIbTaTOB.

Yro MOKET ceaTh Bac BbIIIE, ECIIA C POCTOM HE MOBE3JIO0?

OO6yBb Ha KaOJIyKe, XOpoIlasi OCaHKa, MPaBUJIbHAS OfeXkK/Ia U
yYMEHHE JIepKaTh TOJIOBY BHIIIIE.

I[a W HE KPUTHYCH POCT, €CJIKM Bbl YCrO-TO XOTHUTEC Ha

camom Jienie! HaroneoH MasieHbK#iA ObLT, HO MHOTOTO CyMeJT
JOCTUYb.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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