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MapmaJia INosgemur
IIpbirau Boie roJoBbl! 20 IpuBbIYEK,
OT KOTOPBIX HY?KHO 0TKa3aTbCs,
YTOObl MNOKOPUTH BEPIIMHY yCIeXa

Bcem ycnewmviv  audepam, Komopvie XOmsim —«NOOHSUINbCS HA
CACOYIOWYIO CIMYNEHbY U CMAMb eue ayuue.

Cuacmaue mom, KMo, Ycavldg O C8OUX HEOOCMAMKAX, MOlCem
UCnpasumvCsl.
Yuneam lllexcnup, «Mnozo wyma u3 nHuuezo»

IlpeauciioBre K pycCCKOMY H3aHHIO

Harmmucate mnpepucioBrie k 3HameHuTold KHure Mapmamia [ongcmura «[IpbirHU  Bblie
TOJIOBBI» — JIJIs1 MeHs1 OoJiblliasi yecTb. BriepBbie MHe nopekoMeHoBau npountats ee B 2011 romy
OU3HEC-TPEeHEePhl B UHCIIE HECKOIBKUX JPYTHUX (110 UX MHEHHUIO «XPECTOMATUIHBIX» ) KHUT AJIs PyKO-
BOJMTEJIel Ha OTHOM M3 CECCHA TI0 JIMJIEPCTBY B Kommanuu Walmart, rjie s Toraa padoTtat.

COOTBETCTBYIOIIUI 110 CMBICTY U SIPKUA PYCCKOSI3bIUHBIA BapuaHT ee 3ariaBusi — «[Ipeirau
BBIIIIE TOJIOBbI» — TOT/Ia HE MPHILIE]T MHE B TOJIOBY, XOTs1 OyKBasbHBIN niepeBoa («What got you here
won’t get you there» — «To, 4To npuBeso Teds ciona, He pUBeNeT TeOs TyIa») cpasy 3aMHTPUTOBAJT,
Y TOJIbKO TIPOYMTAB KHHTY, sI TTOHSLI, HACKOJIBKO €MKO M TOYHO aBTOP Ha3BaJl CBOE COUYMHEHUE.

JloOMBIIHCH MHOTOTO B )KU3HU, MBI 3a4aCTYI0 COBEPILIECHHO YBEpsIeMCsl B TIPABHJIBHOCTH CBOMX
TMIOCTYIIKOB, CBOEW MPUBBIYHON MOJIENIU TIOBeeHUsI. MBI 3aKperuisieM yCrieX W MepeHOCUM CTaBIIUe
PYTMHHBIMHU TIOIXO/II U TIPaBWJIa B HOBBIE TPOEKTHI, TPYJAOBbIe KOJUIEKTHBBI M Ha CaMble pa3HBIC
ACTIeKTHI HaIlleH Ku3HU. [Topyst MacTepcTBO, Mbl HEPEIKO HE3aMETHO YIUPaeMCsi TOJIOBOH B TIOTO-
JIOK. ..

[TpoGiema B TOM, YTO MBI TaK JIOJTO CTAPAIMCh JeIaTh BCE HEOOXOAMMOE /ISl JIOCTHXKEHUS
ycIiexa 1 TaK MPUBBIKJIM K OIPE/ICICHHBIM CIIOCO0AM 3TO JieJiaTh B TIPOIIOM, YTO HaM Jlake HEKOoraa
3ayMaThCsi — OBITh MOXKET, IOPa OCTAHOBUTBCS, Nepecmans 0eadms 9YTO-TO U Ha4aTh JIeJIaTh YTO-TO
MHayYe, YTOObl, HAKOHEIl, ITOTyYUTh JXeJlaeMble Pe3yIbTaThl.

PasBe HuKora He OBUIO y Bac OMIyIeHUs], OYATO BbI 3aCTPsUIA Ha OfHOM MecTe? Urto Kakwue-
TO MAOJIOHBI BaIllX JISHCTBUM, paHee IPUHOCUBIIINE 3aMeYaTelIbHbIE Pe3YJIbTaThl, PA0OTAIOT COBCEM
He Tak, Kak B mponuiomM? Pa3Be BaM He Ka3aJoch — He XBaTaeT COBCEM UyTb-UyTh, 2 TOUYHEE — UTO-
TO MeIIaeT MPOJABUHYTHCS AAIbIIIE?

KHura, koTtopylo Bbl JepKHTE B pyKax, HaleloCh, MOMOXKET BaM OTBETUTh Ha TONOOHBIC
Borpockl. OHa 0 TOM, YTO HYKHO U3MEHHUTh B HallleM noBeieHnu. O TOM, Kak ero MpaBUIbHO CKOP-
PEKTUPOBaTh U OJarofapsi 3TOMy U3MEHUTh CBOIO Cynb0y. KHHMIra yuut He KOmartbCsi B MPOIILJIOM,
HE TOITAThCS B HACTOSIIIIEM, & CTPEMUTHCS K JIydllieMy OyaylieMy depe3 U3MeHEeHHs U padoTy Hajl
COOOH.

KHnura nipekpacHo cTpykryprpoBaHa. [loBecTBOBaHHE BBIIJISIIUT JIOTUYHBIM M 3aKOHUEHHBIM.
[To mpouTeHnH Bbl OCTaeTeCh HE C BOPOXOM BOMPOCOB (KaK YacTo ObIBAeT), a MoJydaeTe OTBETH Ha
HUX B BUJIE IIPAKTUIECKOro pykoBocTBa. Kuura «[IpbirHU BBIIIIE TOIOBBI» — MO CYTH, METOINYKA JIsI
Ka’KJIOTO JIyMaIoIIIero yesioBeka. B Hell Hu4ero JIMIiHero u Bee 1o jeny. O mpakTHYecKod BaKHOCTU
KHUTY MOXHO CKa3aThb MHOToe. Besib peub TaM B IepByI0 Ouepe/ib UET O BallleM IOBEICHHUH, TTOBeJIe-
HUM PYKOBOJIUTEJISI, U B 9TOM CJIydae U3MEHEHHE MOBEEHYECKUX HABBIKOB OJTHOTO YeJIOBeKa TOBJIe-
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YeT 3a coOOH yimyulleHus AJIsl COTPYAHMKOB opraHu3anuu. Kak u3BecTHO, oA MpUXoaAT padoTaTh
B KOMITAHUIO, & YXOAST OT PYKOBOJUTEJISI.

Uem ycrieniHee MEHeKep BhICTPAaUBaeT B3aMMOOTHOIIECHUS C TIOAYUHEHHBIMH, C KOJUIETaMHU, C
napTHEpaMH, C PyKOBOAUTEISIMH, TeM Oosee 3(peKTHBEH U ycrieleH oH OyeT.

ABTOp pacckasbIBaeT O TOM, KAKOBBI yITPAaBJIEHUECKHE OIMOKHY U KaK UX IMarHOCTUpoBaTh. OH
OOBSCHSIET, KaK OLIEHUTh HEOOXOAMMOCTh U3MEHEHHI U KaK JIOOMThCS CYIIECTBEHHBIX YITyUIICHUI.
A camoe r11aBHOE — Kak BIOCJIEICTBIM 3aKpenuTh ycriex. CoOBeTH, MpeasioKeHHbIe B KHUTe, — M aBTOP
HE CKPBIBAET 3TOTO — MPEAEIbHO MPOCTHI, XOTS U AAIOT HETIJIOXUE Pe3yIbTaThl. [IelCTBUTENBHO, 31eCh
HE HY)XHO YMTaTh MEXIy CTpPOK. Bce peleHus jiexxar Ha MOBEPXHOCTH M, HA MOH B3IJIsi, BEChMa
KOHKPETHBI M yIOOHBI B TIPUMEHEHHH.

B kHure npriBeaeHo OOMBINOE KOJMYECTBO peabHbIX TpuMepoB. He ynuBisiitech, ecium repou
lonacmuTta MoKaxyTcsi BaM 3HAKOMBIMHU. KOMY-TO OHM HAlIOMHSIT HaYaJIbHUKA WM KOJUIETY, a KTO-
TO y3HaeT caMoro ce0si. ITo KHUra o Kaxjaom Hac. O HallMX BPEAHBIX MPUBBIUKAX M 320TyKICHUSX.
51 yBepeH, uTo KakIbli, KTO MpouTeT «IIphirHU BBIIIE TOJOBBI!», Y3HAET YTO-TO HOBOE O cede U IS
cebsl.

Brnpouem, 3Ty KHUTY MOJIE3HO MPOYMTATH HE TOJBKO PYKOBOIUTEINSIM, IMOCKOJIBKY TaM 3aTpo-
HYTBI aCMEKThl KaK Mpo¢eCCUOHAIbHOM, TaK U JIMYHOU kU3HU. Peub B HEW UIET HE TOJIBKO O TOM,
KaK MbI BeJleM ceOs1 Ha paboTe, HO M O TOM, KaK MbI JTIOOUM CBOIO CEMBIO U OepeskeM CBOUX JIPy3ei.
[Tpountas ee, BbI IOCMOTpUTE Ha ceOs1 1 MHOTHE MTPUBBIYHBIE BaM COOBITHS TTO-HOBOMY.

W nasxe ecnu Bbl COBEPIIEHHO UACAIBHBI M Y BaC HET «BPEAHBIX MPUBBIYEK» — IIPOUYTUTE KHUTY
Mapmasia ['onacMuTa, ¥ Bbl TOYHO HeE MOXaJeeTe O MOTPaYeHHOM BPEMEHH.

WckpeHHe xemaio BceM HaM HayuuTbCs MTPbIraTh BbIILE FOJIOBHI!

Jles Xacuc, Ilepeviii 3amecmumens npedceoamensi npasaenuss Coepoarka
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3ayeM YUTATH 3Ty KHUTY?

Yrto BaM MemIaeT MOJYYUTH TO, YTO Bbl 3acjy:KuBaere?

Bbl aMOUMIIMO3HBI, BRI MHOTO paboTaeTe, HO YTO-TO MelllaeT BaM TOIHSATHCS Ha elle Oolnee
BBICOKHI YPOBEHb. DTO «4TO-TO», BIOJIHE BO3MOXKHO, — IIPOCTO KaKasi-HUOYIb BpeAHAs MPUBBIUKA.
CoBceM HeOOJBINON U3bsTH — BBl CAMU €TI0 JIaXe He 3aMevaete, — HO IMEHHO OH M He JIaeT BaM CTaThb
TeM, KeM BbI XOTUTe ObITh. BecbMa BeposSTHO, UTO MMEHHO Ta YepTa XapakTepa, KOTopas, Kak Bbl CUM-
TaeTe, cejajia Bac TeM, KTO Bbl €CTb, — CKaKeM, CTpeMJIeHHe TOOMBAThCs OOebI 1000 1IeHOH, —
Ternepb CASPKUBAET Ballle ABUKEHUE BIIEPe/.

Ilouyemy 3TOT aBTOpP?

Mapmaymut ['onacMuT — crienaiicT, TOMOTAaIMKA KPYIHEHIIMM MUPOBBIM OU3HEC-JIepam
[IpeoioieBaTh MOJYacC HE OCO3HABAaEMble MMHU BpE[IHbIE MPUBBIUKKA M JOOUBATHCS 3HAUMTENBHBIX
ycniexoB. JKypnan Forbes Bkmoun ['ongcMuTa B 9ncio sty Handosiee aBTOPUTETHBIX KOHCY/IbTaH-
TOB JIJIs1 BBICILIETO YITPaBJIEHUECKOro 3BeHa, a raszera The Wall Street Journal Ha3zBana ero ogHUM
U3 JIeCATU CaAMBIX 3HAYMTEIBHBIX OM3HEC-KOYYel JUIsl PyKOBOAUTENeH. AMEpUKaHCKas acCOIMaIus
MeHe/)KMEeHTa BKJTIoumnIa [oiicMuTa B UMCiIo JecATH BEJIMKUX MbICIUTENEN 1 TuAepoB Ou3Heca, OKa-
3aBIIMX HauOoJbllee BIMSHUE Ha c(hepy MEHEIKMEHTA; OH 3aHMMAET MePBYI0 CTPOUYKY B MUPOBOM
peiiTuHre Koydei u 6usHec-TpeHepoB Global Gurus, a nenoBoii kypHai Business Week HazBan ero
OJIHOM M3 CaMbIX aBTOPUTETHBIX (PUI'Yp B UCTOPUM MOATOTOBKM JMAepoB. OH paboTa ¢ psAaoM BiM-
ATENBHBIX PYKOBOAUTENEW KoMIaHui u3 ciicka Forbes 500. MaauBuayanbHbii Kype TpeHunra ['os-
JCMHTA — 3TO BCEIrZa YeK ¢ IecTU3HaYHOW cymMoil. Ha cTpaHunax 3toil kauru Mapiajut OTKpbITO
AENUTCA CBOMMU PEKOMEHJALIUsMHU.

Ilouemy 3Ta KHUra?

Harvard Business Review 3agan Tomacmurty Bompoc: «KakoBa camast THINWYHasi mpooiemMa
PYKOBO/IUTEJIEH, KOTOPBIX BB KOHCYIBTHPOBAIN ?» B KHUTE [0N1IcCMHUT OTBEYaeT Ha 3TOT BOIPOC, aHa-
JIM3UPYSL HE TOJIBKO KJTIOUYEBbIE YOSK/IEHHSI YCTIEITHBIX JIMIEPOB, HO U MOJYac He OCO3HABAEMBIC UMU
BpE/IHBIC MTPUBBIYKY, MEIIAIOIINE JOOUBATHCS 3HAUUTENIBHBIX YcIieXoB. B aToii kaure ['ongcmut aHa-
JIM3UPYET HE TOJIBKO B3IJISIIbI U TPUEMBI PA0OTHI Ka3aJI0Ch Obl YCTICTITHBIX JIIO/ICH, HO U TIOBEICHYECKUE
0COOEHHOCTH, TIPEMATCTBYIOIIME UX JAajibHeIeMy pocty. OH pa3OupaeT U aHaIM3upyeT (pyHIaMeH-
TaJIbHBIE TIPOOJIEMBI, HEPEIIKO COITYTCTBYIOIINE YCTIEXY, U PEKOMEH/IyeT BApHAHTHI UX pelieHus. [on-
JACMWT BBIJEJISECT OBAIIATh YEPT, XapaKTEPHBIX JUIsI KOPIIOPATUBHOM Cpelibl, M TpeiaraeT CHCTEM-
HBII TIOJIX0J1, 00ECIIeYNBAIOIINI TO3UTUBHBIC TIEPEMEHBI.
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Yacrs 1
IIpo0JieMbI ycniexa
N3 KoTopoii MbI yY3HaeM, KaK HAIIM P eAbIayIne
ycnexu mopoi MemawT HaM J00UTHCS 00JILIIEro

I'naBa 1
Bb1 HaxoauTech 3/1ech

Bel, KOHEYHO k€, BUJEM B TOPrOBBIX LIEHTPAX CXEMBI, HA KOTOPBIX IOMEYEHO: «Bbl Hax0AUTECH
31ech». FIX Ha3HaueHue — MOMOYb BaM COPUEHTUPOBATHCS B HE3HAKOMOM IIPOCTPAHCTBE, NIO/ICKA3aTh,
i€ Bbl OUYTWINCh, KyJia BaM HY)KHO U KaK Ty/1a IOMNacTb.

JIumie 0YeHb HEMHOTHE CIIOCOOHBI OOOMTHCH Oe3 Takoi cxeMbl. OHU HaJeleHbl CBOETO poa
BHYTPEHHUM KOMIIACOM, IMO3BOJIAIOIMM OPUEHTUPOBAThCA aBTOMarnieckd. OHM Beerga cBopauu-
BaIOT MPAaBWIBHO U JOCTUTAIOT HAMEYEHHOI'O ITyHKTA CaMbIM KOPOTKHMM ITyTEM.

D70 JII0/IU, KOTOPBIX BEJIET MO KU3HU 0e301IMO0YHOE UyBCTBO HampablieHus1. IHCTUHKT pyKo-
BOJUT UMM HE TOJILKO B TOPrOBBIX LIEHTPax, HO M BO BpeMsl y4eObl, IPU BBIOOpPE Kapbephl, CyIpyra
WM cynpyru, Apy3eil. Koraa Mbl BetpeyaeM NOOOHBIX JTIOEH, Mbl TOBOPUM, YTO OHU TBEPAO CTOAT
Ha Horax. OHM 3HAIOT, KTO OHU TakHe M 4Yero XoTAT. Psa1oM ¢ HUMU 4yBCTBYelllb cedsl CIIOKOIHO:
€CJIM OHM U CIIOCOOHBI MPENOJHECTH CIOPIPH3, TO TOJIBKO MPUSATHBIA. DTO HAIIM 00pa3Lbl IS MOJ-
pakaHus, Halll TEPOU.

Bce mbl 3HaeM Takux sofed. s HEKOTOPBIX M3 HAc 3TO MaTh WM OTELl — HPABCTBEHHBIE
aBTOPUTETHI HAIIMX OECHOKOMHBIX AETCKUX JieT. [lis Ipyrux — Cynpyr WiM cynpyra (Bouleauiasi B
MOTOBOPKU «JIpakauiliasi MojoBUHA»). [ TpeTbux (Bpoae MeHs1) — npodeccop KOJUIeqKa, KOTO-
PBIf BIIEpBbIE HAMETHJI HaM KU3HEHHBIE LeJM. DTO MOXET ObITh HACTABHHMK Ha padoTe, HayYHbBINA
PYKOBOIUTENb B YHUBEPCUTETE, BBIAAIOIIAACA UCTOPUUECKAs JIMYHOCTD Bpoe JInHkonbHa nimm Yep-
YWLIA, peluruo3nsii aep — bynna, Myxamven nim Mucyce. Ha sty posnb rogurcs aaxe Kakas-
HUOY/b 3Be31a. (51 3Ha yenoBeKka, KOTOPBIHA B 3aTPYJHUTEIBHBIX MOJTOKEHUSAX CIIPAIIMBAT ceOst: «A
kak noctymnui Oobl [Ton Helomen?»)

Bce nocroiinble nmoppaxanus oau 0OnagaloT OAHON OOIIel YepToid: OHM MPEKPacHO 3HAIOT,
KTO OHM TakHe, U OTOMY OTJIMYHO YMEIOT B3Th BEPHBII TOH B OOIIEHUH C APYTUMH JIOAbMHU.

JIumie 04eH» HEMHOTMM He Hy’KHA HUKaKasi IOMOIIb, YTOOBI 100paThesl Tyla, Kyaa MM HYXKHO.
VY HUX €cTh HEUTO BPOie BCTPOEHHOIo Mpudopa CIyTHUKOBOM HABUTALIMY.

TakuM JIMYHOCTSAM 51 HE MOT'Y ObITh I1OJIE3€EH.

B moeii moBceTHEBHOM POJI KOHCYJIbTAHTA PYKOBOIUTEJNIEH 51 UMEI0 EJI0 ¢ TEMHU, KTO I00MJICS
BBIJAIOIMXCS YCIIEXOB, HO, MIO-BUIUMOMY, BDEMEHHO yTpaTWII «JIMYHYIO KapTy». [IpuBery npumepsbl.

Ipumep 1

Kapnoc — reHepanbHblil AMPEKTOp IpeycrneBaiouieldl MUIIEBON KOMIIAHUM,
SIPKUH, TPYJOIIOOUBBIN YeJIOBEK, CIEIMAIUCT B CBoeM jeie. Kappepy OH Havan B
MPOM3BOJCTBEHHBIX 1I€XaX, 3aTeM 3aHUMAaJICSl MPOJaKaMU M MApKETUHIOM M TaK
AocTUr BepiiH. Bee ypoBHM OM3HEca NOCKOHAJIBHO M3BECTHBI €My IO JITYHOMY
orbiTy. IlomOOHO MHOrMIM TBOPYECKMM WHIMBHIYyMaMm, OH THUIIEPAKTUBEH,
HAIOMUHAs KOJMOPHM CTPEMUTENILHOCTBIO M JTI0003HATEILHOCTHIO. Kapioc moout
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npo0exarhcsi o oprcam | 1ieXam KOMITaHUH, 3aCKOYMTh TYA U CI0f1a, TOCMOTPETh,
KTO 4YTO JiesiaeT, mooonTarh. OH JTOOUT CBOUX JIIOAEH ¥ Tiporiecc oorieHus. B meiom
Kaproc oueHb npuBieKaTeIbHbIN IEPCOHAXK — 32 UCKJTIOUEHUEM TeX CTydaeB, Korjaa
MBICJIM HE TIOCTIEBAIOT Y HETO 3a CJIOBaMH.

Mecsu Hazax OTAen Ju3aiiHa MpeICcTaBWil MPOEKT YINAKOBKM HOBOW CEpUM
cyxapukoB. [IpoekT nonpasuics, u Kapioc caenain Toiabko OHO NpeaiokeHue: «A
YTO, €C/IM CMEHUTh LIBET Ha CBeTIO-ronyOoi? OH OyneT HameKaTb, YTO MPOLYKT
BBICOKOKAQUECTBEHHBIN W TIPECTHKHBII».

Hacran nenb, korjga au3aiiHephl MPEACTaBWIM OKOHYATEJbHBIN BapHUaHT.
Kaproc Belpa3ui yaoBieTBOpeHUE, HO IOTOM, CJIOBHO Pa3MBIILISIS BCIYX, 3aMETUJT:
«A Bce-Taku KpacHbIM, HABEPHOE, JIyUIlIe».

Jln3aiiHepsl BBITAPAIIAIIN IJ1a3a OT U3YMJICHHUS: Beb MecsI] Ha3a] 6occ cam
MIPEJIOKIIT TOTyOO IIBET, OHH, 3aCyYMB PyKaBa, BBHIMOJIHSUIM €ro TMOXeJlaHue, a
TeTepb, OKA3bIBACTCS, BCE HE TaK. [Au3aifHephl YIILIM C COBEIIAHUS B PACCTPOSHHBIX
YyBCTBaX M, MSITKO TOBOPSI, YAMBJICHHBIE TTOBEIEHUEM Oocca.

Kaprnoc — yBepennblii B cebe pykoBoautenab. Ho y Hero ectb BpenHas
MPUBBIYKA O3BYUYHMBATH JIIOOOW CBOM BHYTPEHHHUI MOHOJIOT, MPUYEeM OH BpsA[ JIU
CO3HAET, HACKOJIbKO OIMACHOM CTAHOBUTCS 3Ta NMPUBBIYKA MO Mepe MPOABKEHHUS TIO
CITyXeOHOM JiecTHUIe. MHEHNe MEJIKOTO KJIepKa MOXKHO MPOMYCTUTh MUMO YILIEH.
OnHako Korzga roBoput cam 0occ, eMy BHUMAIOT Bce. YeM BHIIIe BBl CTOUTE, TEM
yare Bally MpeAoKeHus] BOCIPUHUMAIOTCS KaK MPUKAa3bl.

Kapnoc mymaer, 4to Bcero-HaBcero nogaet uzaeto isi oocyxkaenus. Ho ero
COTPYIHHMKH CUUTAIOT €€ MPSIMBIM PACIOPSIKEHUEM.

Kaproc nonaraert, 4to noajep:kuBaeT AEMOKPATHIO, I71e Y KakJI0r0 €CTh [IPaBO
rosioca. Ho ero cotpynHuku BUasT ce0s moggaHnHpiMu koposist Kaproca.

Kaproc yBepeH, 4To AapuT JII0J5M IUIOJbl CBOETO MHOTOJIETHETO OIIBbITA, B TO
BpeMs KaK COTPYJHUKH BOCIIPUHUMAIOT €0 MOBeJeHNEe KaK Ha30MIMBYIO MEJIOUHYIO
OTIEKY.

Kaproc He oco3HaeT, Kak OH CTPOUT OTHOIIEHUSI C TOAYMHEHHBIMH.

Emy mo:xH0 nnocrtasuth B BuHY IIpuBbruky Ne 2: ype3mepHoe kesianue
BHECTH CBOH BKJAaJ.

IIpumep 2

[IIspoH — pegakTop KPyIHOro KypHaia. Eil nmpucymm 1eneycTpeMIIeHHOCTb,
9Heprusi, COOPaHHOCTh M XapU3MATUYHOCTb. [l YenoBeKa, KOTOPHIA MpOBeEs
OOJIBIIYI0 YacTh JKU3HU B MHpPE CJIOB M KApTMHOK, OHAa OOJaJaeT 3amMevare/IbHbIM
yMEHHeM J0OWBaThCcsA kKelaemMoro otr jpyrux. II[spoH MoxeT BHYIIUTH
HeoOs3aTeIbHBIM  aBTOPaM TOTOBHOCTh 4ETKO coOmonmarh cpoku. OHa MOXeT
clieNaTh Tak, YTO COTPYIHUKHU C SHTY3MA3MOM 3aJiepKarcs Ha padoTe JI0 MO3IHETO
Bevepa, eCiM el B MOCJIeJHIOI MUHYTY B3IyMaeTcs MepeKOMIIOHOBATh OYepeTHON
HoMep. OHa CUUTAET, UTO CIIOCOOHA YOeqUTh JTI0OOT0, €CITU ASHCTBUTEIIHHO 3aX0YeT.
Bnagenen xkyprHana yacrto npuriamaet [[I3poH Ha BCTpeun ¢ pekJiamojaTeIsiMu,
YTOOBI UCTIOIB30BaTh ee 00asTHUE U yMEHHe MTPEICTABUTH KYPHA B BHITOTHOM CBETE.

[II3poH 0COOEHHO TOPAUTCS CBOCH CITOCOOHOCTHIO HAXOAWTh U BOCIIUTHIBATh
TAIAHTJIMBBIX MOJIOJBIX peAakTopoB. [lOKa3aTeqbcTBO YCIEXOB — CO3JAHHBIN
€l0 SHEPrUYHbIA TBOPYECKMI KOJJIEKTUB. B KOHKYpPHPYIOIIUX XypHAJaX 3THX
JIo7IeN Ha3bIBAIOT «IIPPOHUCTAMU» 3a MOYTU (paHAaTUUHYIO NpeJaHHocTh I1IspoH.
BepHbIM MHOTOJIETHUM COpaTHMKaM OHAa OTBEYaeT CTOJNb K€ CTPACTHON



M. Tomucmur. «IIpbirau Boiiie roj1oBbi! 20 MPUBBIYEK, OT KOTOPBIX HY/KHO OTKa3aThCsl, YTOOBI TIOKOPUTH BEPIIMHY YCIIEXa»

NPUBSI3aHHOCTBIO. UenoBeKy, KoTopblii padotaer ¢ IlI3poH, HO He cuuTaercs
WCTHUHHBIM «III9POHUCTOM», TOJOOHBIE OTHOIICHUsI MOTYT IOKa3aThCsl Yepecuyp
9K3aJIbTUPOBAHHBIMHU.

Bor TunmyHasa penakiuvoHHas IulaHepka. Mnoer pacnpeneneHue 3aAaHUil.
[IIspon mnopmaer wuzaew, M3 KOTOPOM MOXET BBIATH XOPOLIMI Marepuan cC
WILTIOCTparyei Ha o0MoxKe. KTO-TO U3 «III9POHKCTOB» TYT e MOAXBATHIBAET UJICIO
Y Ha3bIBAET €€ «BEeJIMKOJIENTHOW» . OH U NoJTyvaeT I71aBHOe 3a7aHue. B TakoM ke 1yxe
BCE MJET AaJbllle: «JJAKOMbIE KyCKM» JOCTAIOTCS TIOOMMYUKAM — TeM, KTO B OTBET
Ha NMOKPoBUTENLCTBO I1I9poH N1eGe3uT nepes Heil U BTOPUT KakKIOMY €€ CIIOBY.

Ecnu coTpyaHUK NpUHAMJIEKUT K YUCTy (PaBOPUTOB, «IPA3JHUK B3aMMHOU
JOOBW» CTAHOBUTCS [UIsl HETO KyJIbMMHALIMEW MecsIa. A eclid 4eJIOBeK elle He
BOIIIEJT B YMCJO M30paHHBIX WJIM OCMeJMBaercsi He cornamarbesi ¢ 11spoH, oH
TYT K€ UyBCTBYET y/APyYalolIyI0 aTMOC(hEpy HU3KOIMOKJIOHCTBA U Yepe3 HECKOJIBKO
MecsilieB TpeOblBaHUsI B TIONOOHOW cCpele TMpeiaraeT CBOM YCIYyIH JpyruMm
KypHaJlaMm.

[IspoH, B MpOYMX OTHOIIEHWSIX TOHKO YYBCTBYIOIIAsl JIOACH M MOTHBBI
WX TOBeJeHUs, He 3ameyaeT 3Toro. OHa cuutaeT ceds 3pPEeKTUBHBIM JTUIEPOM,
CO3JAI0IIMM KOMAaHJy €IMHOMBIIUIEHHUKOB, KpPENKWl KOJIJIEKTUB, KOTOPBII
(pyHKLIMOHUPYET KaK eJUHOE LIENIOe.

[IspoH yoesxaeHa, 9To OMOraeT JII/ISIM BRIPACTHU U BITOCIIE/ICTBUY TOBTOPUTD
ee ycriex. A Te, KTO He NPUHAMJICKHUT K M30pAaHHOMY KpPYry, CUMTAIOT, YTO OHA
MOOILPSIET MOIXATUMCTBO.

IIIspon mo:xHO ynpexkHyTh B IIpuBbiuke Ne 14: moxkpoBuTeJbLCTBO
JIOOMMYHMKAM.

IIpumep 3

MapTuH — (prHaHCOBBII KOHCY/IBTAHT U3BECTHOM HbIO-MOPKCKOM (prpMbl. OH
NPUHUMAET B YIpaBJeHUE NEHbIM COCTOSITEbHBIX MHIVBUAYATbHBIX KJIMEHTOB.
MuHuMabHBI HAaYaJIbHBIA B3HOC — 5 MWIJIMOHOB JI0JTApOB. MapTuH — mactep
cBoero aena. Ero ronosas 3apruiata ucumciisieTcs: ceMu3HayHoi cymmon. Koneuno,
9TO TOpa3lo MeHbIle, YeM 3apabaThiBAlOT B TOA OOJBIIMHCTBO €ro KJIMEHTOB,
HO Maprtun uMm He 3aBuayeT. OH KMBET M JABIIUAT HHBeCTHIUsMU. Emy
JOCTaBJISIET YAOBOJIBCTBUE OKAa3blBaTh LIEHHBIE YCIYTM BaXKHBIM KJIMEHTaM, Cpeau
KOTOPBIX MHOTO PYKOBOJMTEJEW KOMIIAHUM, a TAKKe YCHEIIHble MHIUBUIyaTbHbIC
NpeANpPUHIMATENM, 3BE3/bl II0y-OM3HECa M HACICOHUKU KPYIHBIX KalHTaJIOB.
Maptus JIOOUT BCTpeyarhCsl ¢ KJIMEHTaMH, OecefoBaTh C HUMH IO TesieoHy,
JaBaTh JIJIbHBIE COBETHI 3a JIaHYEM WJIM YXKWHOM — TIOYTH TaK K€, KaK JIIOOWT
KaX[Iblid FOJT TPEBOCXOAUTH CPEAHEPBIHOUHBIN YPOBEHb HA YEThIpE MyHKTa. MapThH
He yIpasJiseT ApyruMu oapMu. B cBoelt (hrpme OH ieiicTBYeT Kak BOJIK-OIMHOYKA:
CBSI3aH TOJIBKO C KJIMEHTAMU M 03a00Y€eH JIMIIL TEM, YTOOBI IO OT rofa OHU ObUIA
Bce OOJIbITe JOBOJIBHBI COCTOSTHUEM CBOMX TIOpT(ere.

Bor omHa w3 BenmuualmmMx yrmad B KM3HM MapTuHa: emy NpeliokKuIn
YIPaBJIsSTh YacThbl0 WHBECTUIIMIOHHOTO TOPT(Qess OAHOrO W3 3HAMEHUTEHINUX
TUTAaHOB aMEPUKAHCKOTro Ou3Heca. Biasieblibl OUeHb KPYITHBIX KAITUTAIOB HEPEIKO
MOCTYNAIOT UMEHHO TaK: JJIsi CHUKEHUS] PUCKOB PACHpE/eNsIioT CBOM MUJUTMOHBI
[0 HECKOJIbKMM (PMHAHCOBBIM MeHekepaM. MapTuH Mojy4aer HIaHC BOWTH B
MUTHYIO TPYMITy, OOCTyKHMBAIOIIyl0 TUTaHAa. Ecim eMy MoBe3eT, TO TPyAHO Jaxke
MIPEATIONOKUTH, CKOJIBKO IPYTHX KJIMEHTOB MPHBJIEYET €r0 HOBBIM CTaTYC.
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MapTtuHa npuriiacuim K camoMy 6occy, B KaOMHET, BO3HECEHHBIN Ha BEPIIMHY
Pokgennep-nientpa. OH MOHMMAET: JPYroro IMaHca MPOWU3BECTH OMaromnpHsTHOS
BIievar/ieHue He Oyfer. Y Hero ecrb 4ac, 4toObl 3aBOEBATh JIOBEpUE TUTAaHA U
MUWLTAOHBI HA €T0 CYeTY.

B mnonoGubie kabuHersl MaptuH Bxogua He pa3. OH momaer ceds ¢
HETIOKOJIEOMMOW YBEPEHHOCTBIO HWCKYIIEHHOTO YellOBeKa M K TOMY K€ HMMeeT
©e3yIpevHbIi MOCITYKHOM CIIMCOK IO YaCTH MOBBIIICHUSI IOXOAHOCTA MHBECTUIIHH.
EcTecTBeHHO MPEeArNookUTh, YTO U HA BCTPeUe C BEIMKAM OOCCOM OH HE YIapuT
B TPSI3b JIMILIOM.

Cpazy mociie 3HAKOMCTBA, KaK TOJNBKO XO3SIMH KaOWHETa MpPOU3HEC:
«Pacckaxure HeMHOrO 0 cebe», MapThH HauMHAET peKJIaMUpPOBaTh CBOW OMbIT. OH
XOYeT MOTPSICTH TUTaHa BHYIIMTEIbHBIM CIIUCKOM CBOMX HanOosiee JaTbHOBUIHBIX
OIepaIui, JeTaJbHO OOBSCHSET MPUHIUIBI CBOSH WHBECTUIIMOHHOW TOJIUTHKU
U TIPUYUHBI HEW3MEHHOTO IPEBOCXOACTBA Hall KOHKypeHTamu. OH Ha3blBaeT
coOeceTHUKY CBOMX CAMBIX 3HAUUTENIBHBIX KIJIMEHTOB, M3JIaraeT OCHOBHBIE HIEU
HACYeT yrpapJieHus1 MopTdeseM TUTaHa ¥ HarnOosiee MHOTOOOEIIAIOIINX PHIHKOB B
OnvKaiiei 1 JOArOCPOYHOU NePCIIeKTHBE.

MapTtus ObUT HACTOJIBKO YBJIEUEH, UTO HE 3aMETUJI, KaK IPOJIETEN OTBEICHHBIN
yac. OH 0CO3HAJ 3TO, JMIIb KOrja 00CC BCTaJl U MOOIArofapril ero 3a yaeJeHHOe
BU3UTY BpeMsi. MapTHHa HECKOJIBKO YIMBIJIO BHE3aIHOe NpekpareHne oecensl. OH
TaK ¥ HE CIPOCHJ TUTAHA O €r0 HAMEPEHMSIX, 00 OIIEHKE PUCKOB U O TIOKETaHUSIX
K BO3MOXXHOMY yIpasJsiomemMy mnoptdenem. OpHaKO, MBICJIEHHO BOCITPOM3BE/s
BCTpeuy, MapTHH C y/IOBJIETBOPEHHEM pEeIIWy, YTO MpeacTaBui ceds B caMoM
BBITO/IHOM CBETE M HE YITyCTUJI HIUETO BaKHOTO.

Ha cnenytommuii 1eHp MapTiH NoIy4dmi COOCTBEHHOPYYHOE TIMChbMO TUTaHA.
Tor erie pa3 Garogapu 3a BCTpeuy, HO BMECTe C TeM M3BEIal, YTO ero MoKeaaHus
HE COBNAJAIOT ¢ HaMepeHusAMUA Maptuna. Mrak, MapTus ynycTi1 NOTEHIAAIbHOTO
KJIMEHTA ¥ HE TIOHUMAJI TT0YeMy.

MapTuH cyMTall, YTO 3aBOIOET PACIONOKEHUE THTAaHA MHOTOYHMCIICHHBIMH
npyUMepamu cBoel (PHAHCOBOM MPO30PIUBOCTH.

Mexnay TeM TuTaH aymair: «Yto 3a camoBoOiaeHHbd ocen! Koraa ke oH
CIIPOCHT, YTO MHe HyXHO? Her, 3TOoro twma si K MOMM JieHbraMu M OJIM3KO HE
MOAITYIIY».

Maptuny csoiictBenHa IIpuBbiuka Ne 20: ype3mepHoe KeJiaHHe
0CTaBaTbhCSA «CAMHM CO00¥».

Henb3s ckaszarh, 4TO MOJOOHBIE JTIOAM HE OCO3HAIOT, KTO OHU TAaKUE, K YEMY CTPEMSITCS, Yero
XOTAT I0CTUYb, WM UTO Y HUX HeaJieKBaTHasl caMooLeHKa. OHM Ha CaMOM JieJie YCIIEUIHbI, U YeCTO-
moOus UM He 3aHuMaTb. Ho OHM He 3a1yMBIBAIOTCS O TOM, KaKO€ BIIeYaTIeHUe UX MOBEeJEHUE IPOu3-
BOJIMT Ha TeX, C KEM OHU TECHO B3aMMOJICHCTBYIOT, — HA O0CCOB, KOJLJIET, OIYMHEHHBIX, IIOKyTaTeNleH,
KJIMEHTOB. (M 3TO OTHOCUTCS HE TOJNBKO K MPO(ECCUOHANIBHBIM, HO U K CEMENMHBIM OTHOLLIEHUSIM. )

Onu yOexJIeHBI, YTO Y HUX €CTh OTBETHI Ha BCE BOIPOCHI, & OKPY:KAIOIIEe BOCHPUHUMAIOT 3TO
KaK CaMOHAJIESIHHOCTb.

Onu yOexJeHbl, YTO JAIOT MOJE3HbIE COBETHI,  OKPY:KAIOIIE BOCIPUHUMAIOT 3TO KaK HEHYX-
HOE BMEIIATENIbCTBO.

Onu yoexgeHsbl, yTo 3(P(EKTUBHO AEIErupyIoT MOJTHOMOUMS, 4 OKPYKAOIIUE BOCIPUHUMAIOT
3TO KaK YKJIOHEHHE OT OTBETCTBEHHOCTH.

Onu yOe:xaeHbl, UTO yMEIOT IePKaTh SI3bIK 32 3y0aMU, a OKPY:KaloIie BOCIIPUHUMAIOT 9TO KaK
HEYYTKOCTb.
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Onu yOexJeHbl, YTO MO3BOJISIOT JIIOASIM MPOSIBIIATH CAMOCTOSITETIbHOCTD, & OKPY’KAIOIIHEe BOC-
MPUHUMAIOT TO KaK PaBHOAYIIIHE.

Co BpeMEHEM «HECYIIECTBEHHBIE» TOBEJEHUYECKUE HEJOCTaTKM HAYMHAIOT CKa3blBAaThCs Ha
Hallel IeJOBOM peryTalyy, KOTOPOH Mbl OOBIYHO OOsI3aHBl MHEHMIO OKPYKAIOIIMX Hac Jjonei. U
TOT/1a JIETKOE pa3ipaskeHre ClIoCOOHO MIHOBEHHO MEPEePacTy B KPYITHBINA KPH3HC.

[Touemy 310 mpoucxoaut? Yaiue BCero NoTomy, 4To BHyTPEHHHUI KOMIIAC MPaBUIILHOTO MTOBE-
JEHUS BBIXOOUT W3 CTPOSI U YEJIOBEK YTpauMBaeT MpeCTaBIeHHE O CBOEM MCTHMHHOM TOJOXECHUH
Cpeny KOJUIET U COCITYKHBIIEB.

Kypnan The New Yorker onmyOnukoBain crateio KuHopexuccepa [aponbaa PaiiMuca, B koTo-
PO¥ TOT OOBSCHIII IPUYMHBI 3aKaTa Kapbepbl YeBn Yeii3a, 38e3/1bl KapTHUHBI PaiiMuca «I onbg-Kity6».
«HW3BecTHO 1 Bam, — nucan Paiimuic, — Takoe MOHsATHE, KaK MPOIPUOLIETIIS, TO €CTh 3HAHHUE TOTO,
I7ie Bbl HAXOAUTECHh U Ky/a Harpasisierech? YeBr yTpaTuil MPONPHOIIETIINIO, TIepecTal OCO3HABATD,
Kakoe BIleyaT/IeHue OH MPOM3BOAUT Ha Jiofiel. Kak HY yAMBUTEIBLHO, HO [UTsI HETO TIOUTH HEBO3MOKHO
1ojo0parh posib, OCKOJIBKY BECh €0 BHYTPEHHUI MHUP CBOAUTCS K YCTAaHOBKE Ha MPEBOCXOJICTBO:
o1 — UeBu Yens, a Tbl — HET ».

MsHe ToXe JOBOTUTCSl padOTaTh C YCHEUTHBIMU JIOJbMU, Ubsl POIPHOIIETIINS CJIeTKa TOBpe-
*neHa. Kapra ux *Ku3HM M Kapbepbl TOBOPUT UM: «Bel Haxogurech 3aeck». Ho oHu conporusiis-
I0TCS1 TOMY 3HaHUI0. BO3MOXHO, UCTUHA M HENpPUATHA. A BO3MOXHO, OHH, 1ogooHo Yepu Yeiisy,
aymaiot: «$1 ycneriieH, a Bbl — HeT». U mo3BonsioT cede cienarh BHIBOM: «3a4eM YTO-TO MEHSTh, €CITH
BCe padoTaeT?»

Xoten Obl 51 OBITh BOJIIIEOHUKOM, KOTOPOMY CTOUT TOJIBKO IEJIKHYTh MAJIIIAMH, YTOOBI JIIOAN
TYT K€ YBU/IEIN HEOOXOIUMOCTH MepeMeH. S caemnan Obl MX mepcoHakamu apyroro ¢gpuibma Paiimuca,
«JleHb cypka», 4TOObl OHM BHOBb M BHOBb NEPEKUBAIN OJWH M TOT K€ JAE€Hb — BO3MOKHO, CAMBIN
TUIOXOM B MX KM3HU, — TIOKA HEe HAWIyT MPAaBUIIbHBIN My Th. 1 04eHb 000 3TOT (priIbM, KOO OH pac-
CKa3bIBaeT O TOM, KaK JIOJX MOTYT U3MEHUTHCS K JIydieMy. XoTeJI0Cch Obl MHE XOPOILEHBKO BCTPSIX-
HYTb UX, YTOOBI TeJIeHa Crajla C UX IJla3, WM Ha BpeMsl PEBPATUTh UX U3bsIHBI B OMACHYIO OOJIE3Hb,
YTOOBI yrpo3a CMEPTHU 3aCTaBUJIA MX U3MEHHUTHCS.

Ho sT0r0 51 HEe Mory 1, COOTBETCTBEHHO, He Jief1aio. Sl Mory apyroe: HoKa3arh JIOISM, 4TO O HUX
JEWCTBUTEIHHO TyMAlOT KOJUIETH 0 padoTe. DTO Ha3biBaeTcsl 0OpaTHOU CBsA3bI0. OOpaTHasI CBSI3b —
eIMHCTBEHHOE HYKHOE MHE CPE/ICTBO, YTOObI OOBSICHUTD JIOIsAM: «Bbl HaxoauTech 31ech». B atoi
KHUTE 51 PACCKaKY, KaK MPUMEHSTDb €ro K CaMUM ceOe U K APYTUM.

OOBSICHUTD YEJIOBEKY, YTO €My HY:KHO BHIOpAaThCs U3 JTJAOMPUHTA Ha BEPHBIN MyTh, BOOOIIE HE
TaK YX U CJIOXHO. § Oymy roBoputh o mpodnemax, KOHEYHO, HECOTIOCTABUMBIX C OTMTACHBIMU O0J1e3-
HsAMU (BIIPOYEM, €CJI MPOOJIEMBI I0Jr0 UTHOPUPOBATh, OHU CIIOCOOHBI Pa3pyIIUTh Kapbepy). Mx
HEJIb3$51 CPAaBHUTH U € IITyOOKMMHU HEBPO3aMH, JIsl JISY€HHsI KOTOPBIX TPeOYyIoTCsI TO/Ibl MUK Kyda Tao-
JIeTOK. B OONBIIMHCTBE CITy4aeB 3TO TUITMYHbIE TOBEICHYECKUE N3bSIHBI — BPE/IHbIE TPUBBIYKH, KOTO-
pble TPOSIBIISIOTCS AECATKU pa3 Ha JIHIO BO BpeMsl padOThl. UTOOBI UX yCTPaHUTh, HEOOXOAUMO a)
oOpaTuTh Ha HUX BHUMaHUe, 0) MOKa3aTh, HACKOIBKO OHU JIOCAKAAIOT OKPYKAIOIINM, U B) YOeIUTb
YeJIoBeKa, YTo JIake JierKask KOpPEeKTUPOBKA MOBE/ICHUsI CIOCOOHA IPUHECTH BIICUATIISIONINI Pe3YIib-
Tar.

Mow KJIMeHTHI TOAOOHBI KOMETMITHOMY aKTepy, Ubsi UTPa HACTOJIBLKO OMHOOOpa3Ha, UTo yXKe He
CrocoOHa paccMeluTh 3puTeneil. OOpaTUTh Ha 3TO BHUMAaHUE — 33/1a4a peXUccepa: OH JIOJKEH Tak
M3MEHUTh UTpy aKTepa, 4ToObl OHA BBI3BIBAJIA Y ayIUTOPHU MCKpeHHUI cMmex. Her cmexa — Her u
criekTakJisl. Ecim aktep He crocoOeH cOOTBETCTBOBATh 3TUM TPEOOBAHUSM, PEXHUCCEP HAWAET TOro,
KTO CITOCOOEH.

Tak BOT, cuuTaiiTe MeHs 3a00TIIMBBIM PEXKUCCEPOM, KOTOPBII MOMOTAeT BaM UTPATh BALTy POJIb
C MaKCHMaJILHOM OTHAYEM.

OauH XypHAJUCT KakK-TO CKa3ajJl MHE, YTO CaMblii BaXHBI YPOK, YCBOGHHBIA MM 3a BCIO
Kapbepy, TakoB: «CTOUT JIMIIb MIOCTABUTD 3aIATYI0O HE B TOM MECTe — U MCKAXKaeTCsl CMBICI LIEJIOro
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MpeJIOKEHUsT». Y Bac MOTYT OBITh NMPEKpacHble CIIOCOOHOCTU K KypHATMCTHKe. Bbl paccriemyere
3aITyTaHHbIE UICTOPUU HE XYyke MPO(eCCHOHATBHBIX KPUMUHAIMCTOB, OepeTe UHTEPBLIO TaK, CJIOBHO
3HaeTe COOSCeJHUKOB BCIO JKU3Hb, yMeeTe NojepKaTh HEBMHHO IMOCTPAIABIINX U BHIBECTH HETO/IsIeB
Ha YKCTYIO BOAY. BBl CHOCOOHBI MOATOTOBUTH MTPEKPACHBIE MAaTepPHAJIbl TOYHO B CPOK, TIUIIIETE SIPKO U
00pa3Ho, 3aCTaBJIsIs YMTATEN el 3aMUpaTh OT BocTopra. Ho eciiv BBl cTaBUTe 3aSTyIO HE B TOM MecCTe,
MaJieHbKasi HeOpeKHOCTh CBOIUT Ha HET MPOYKE BaIllv JIOCTHKCHUS.

Cuwraiite MeHs1 TOOpOXKeIaTebHBIM YUUTeJIeM TPaMMATHKH, KOTOPBIM MOMOraeT u30ekarh
OIIMOOK MyHKTYAIUH.

[ed-noBap ogHOrO U3 MOMX JIOOUMBIX pecTopaHoB B CaH-/lyero moregan MHe, 4TO ycCIiexX
ero (pupMEHHBIX OJTIO]T 3aBUCHUT OT HEKOETO CEKPETHOTO MHTPeIeHTa (KOTOPBIH, TIOMOOHO TINATETEHO
CKpBIBAEMOMY pelIeNTy KOKa-KOJIbl, XpaHUTCSI UM B BeJIMuaiiei TaitHe). Eciii uHrpeueHT He nooa-
BUTb, KYIIIaHbsI Che/IAI0TCS JIUITHh HATIOJIOBUHY. A €CJi TOOABUTH €ro B HY)KHOM KOJIMYECTBE, TAPEIIKU
BO3BPAIAIOTCS HA KYXHIO COBEPIICHHO MyCTHIMHU.

Cuwraiite MeHSI OECKOMIIPOMUCCHBIM TTOCETHTENIEM PEeCcTOpaHa, KOTOPHIA OTChUIAET OJI0I0
HETPOHYTHIM, €CJIA Bl Y€r0-HUOY/Ib TyJa «HEJONOKIITI» .

AKTepsl UrpaioT 6e3 BIOXHOBEeHHUs. KypHAIMCTH HEMPaBWILHO CTaBAT 3ansthie. [loBapa He
N00ABJISIOT BAXKHEUIIIUI UHTpeTUeHT. Yl pa3roBop y Hac MOMAeT UMEHHO 00 9TOM: O JIIOJSX, KOTOPbIe
pa3 3a pa3oM MOBTOPSIIOT OHY M Ty ke JOCAJHYI0 OIIMOKY, HE CO3HABAs, UTO MEJIKUI U3BSTH MOXET
MOBPETUTh UX Oe3YNPEYHOM B ITPOYMX OTHOIICHUSIX Kapbepe.

Drta KHATA — Ballla KapTa; OHa TIOMOXET MIPeBPaTUTh OMyKJIaHHe TI0 KPYry B MPSIMOK MyTh K
BepIIUHE.

Ha nporsikeHnn Bcero CBoero KapbepHOro MyTH, KOTOPBIN MOKET CTaTh HEU3MEHHO YCIICIITHBIM,
BbI BCEraa 6y)16Te B ITpoLecce nepexoga OoT «34€Ch» K «Tam».

«31eck» — CKopee BCEero, OTIMYHAS MO3UIKS. EcM BB MO-HACTOSIIIIEMY YCTIEIIIHBI, «3/I€Ch» —
MMEHHO TO MECTO, Ha KOTOPOM BBl XOTEJIM OKa3aThCsl. MOXeT ObITh, BBl — PYKOBOAUTEIH TPOIIBETA-
I0IIel KOMITAHHWH, PEJAKTOP OTHOTO U3 TIOMYJISIPHEHIINX JKYPHAIIOB AMEPUKH WA BOCTPeOOBAaHHBIN
(prHaHCOBBIN MEHEIKED.

Ho «3meck» — Takoe MecTo, KOTOpoe MO3BOJISAET MOMyYaTh XOPOIIHe Pe3ylbTaThl Jaxke Mpu
HAJIMYMU U3HSHOB B BallleM IMOBEICHUN U XapaKTepe.

Bot nouemy Bam HEOOXOIUMO «TaM» — MeCTO, KOTopoe ellie Jydine. « Tam» Bbl IprodpeTeTe
peryTaruio 6e3ynpevHOro pyKOBOAUTEJIS, HE CKOBBIBAIOIIETO MHUIIUATUBY MIOMYMHEHHBIX. « TaM» BbI
CTaHeTe HeMPEB30UICHHBIM PEIaKTOPOM, CIIOCOOHBIM CO3JIaTh JIEHCTBUTEIBHO CIITIOYEHHBIH KOJUIEK-
TUB ¥ OTHOCUTBCS KO BCEM COTPYIHUKAM OJMHAKOBO JOOpoXkenaTenbHO. « Tam» BBl OyieTe MacTepoM
yIpaBJieHus] (PUHAHCAMU, KOTOPBIA yMeeT CIYIIaTh M YETKO JaeT MOHSTh, YTO MOKeJaH!s KIIMEeHTa
IJIsl HETO BaXkKHee, 4eM COOCTBEHHBIE aMOMIIVY.

Orta KHUTA IOMOKET BaM U B TOM CJIy4yae, €CJIM Bbl He SIBJISICTeCh HM PYKOBOAMTENIEM KOMIIa-
HUW, HA [JIABHBIM PEIaKTOPOM, HU (PMHAHCOBBIM Ky/IECHUKOM. B3IJIsIHUTE Ha CBOIO JIMYHYIO KapTy.
HameTtbTe MapIipyT OT «3/1eCh» K «TaM», KaK BbI €ro Mpe/ICTaBIsieTe.

BuI HaxomuTech 31€Ch.

Bl MOkeTe ObITh TaM.

Ho BbI 1OMIKHBI TOHUMATB: TO, YTO TMO3BOJIMJIO BaM JI00OPAThCS «CI0fIa», HE IOMOXKET J0OpaThCs
«TyHa».

Wrak, HauHeM nyTeniecTBre.
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I'nasa 2
Hy, xBaTur o Bac

[MoroBopum 060 MHe. KTo s Takoii, 4TOOBI yUUTh Bac, KaK CTaTh JIyylie?

Hauano moeit kapbepe HacTaBHMKA PyKOBOIUTEIEN MOJI0KUIT 3BOHOK IJIABHOT'O YITPABJISIIOLLETO
oaHou komnanuu u3 ciucka Fortune 100. 1 Tonpko uTO poBes ceMuHap 1o JUAEPCTBY IS OT/ena
yIIpaBJIEHUs] YeJIOBEYECKMMHU PECYpcaMu ero KoMiaHuu. VIMEHHO TakuMu BelllaMH 51 M 3aHUMAJICS B
koH1ie 1980-x ronoB: KoHCyIbTHpOoBa oTe bl HR Ha mpeaMeT BhIsIBIICHHU I TOTEHIMATbHBIX JIU/IEPOB
Y CO3[aHus NIPOrpaMM MX NOATOTOBKHU. PykoBoaWTEb KOMIIAHMM MPUCYTCTBOBAJI HA CEMUHApe U,
JOJKHO OBITh, YCTIBIIIIAT HEUTO TaKOe, YTO 3aJeJI0 €ro 3a )KMUBoe. BOT moyeMy OH pelmi noTpaTuTh
YacTb CBOETO OYEHb JOPOTOro BpeMEHH Ha 3BOHOK MHE U TIOJETUTHCS HEKOTOPBIMHU COOOPaKEHUSIMH.

«Mapmasmi, — ckazan 6occ, — ecTb y MeHsl OuH napeHb. OH pyKOBOOUT KPYIHBIM MOIpa3/e-
JIEHWEM, KaXblil KBapTaJl IEPEBBINOHAET IJIaHOBbIE 3a1aHKs1. OH MOJI0fl, yMeH, Ipe/iaH KOMITaHUH,
XOPOIIIO MOTUBUPOBAH, TPYAOTIOOUB, MPEANPUUMYNB, TBOPYECKA MBUIUT, Xapu3MaTuieH, HO CaMo-
HaJlesiH, YIPsM U CUMTAET, YTO 3HAET Bce. [lesio B TOM, UTO Hallla KOMIaHUsl KyJbTUBUPYET KOMaH/I-
HBIE [IEHHOCTH, a €r0 HUKAK HeJIb351 CYMTATh KOMAH/IHBIM UTPOKOM. S1 1ato eMy roji Ha MCIIpaBJieHue, U
ecyu Tojka He Oyaet, yBomo. OiHaKo, cKa3arh 1O MpaB/e, HaM HY>KHO HEBEPOSITHOE BE3eHHUE, YTOObI
W3MEHUTD €r0».

CnoBa «HEBEPOATHOE BE3E€HME» 3aCTABUIA MEHS 3aayMarbes. JIo Tex Mop s KOHCYJIbTUPOBA
KPYIHbIE TPYIIIBI JIUAEPOB — OOBSICHSII, YT HY)KHO U3MEHHUTh B MX TIOBEJCHUH, MTOBE/ICHUU KOJLJIET
Y HETIOCPE/ICTBEHHBIX MOAYMHEHHBIX. MHE ellle He MPUXOIUIOCh MHIUBUIYAJIBHO PadoTaTh C PyKO-
BOJMTENISIMH, 1a TeM Oojiee TAKMMHU, KOTOpPBIE TI0 CBOEMY TOJIOKEHHUIO CTOSAT B HEMOCPEACTBEHHOM
OM30CTH OT IJIABHOTO YIPABJISIOIIETO0 KOMIAHUM CTOMMOCTBIO BO MHOTHE MUJUTHAPIbBI JOJUIAPOB.
ITOro venoBeKa s He 3HaJl, HO MO KPaTKOH XapaKTepUCTUKe OOcca TOBOJIBHO XOPOIIo cede mpecTa-
BWJI: (paHATHK ycrexa, CTPEMSIIMICS BOCTOPKECTBOBATh HA KAXKJOM CTYNIEHU KapbepHOM JIECTHULIBIL.
Takoli 4esoBeK MOCTOSIHHO HallesieH Ha modeny — Oyab To paboTa, CIIOpTUBHAS IJIOMIAIKA, TAPTHS B
nokep iy auckyccust. OH ciocoOeH oyapoBaTh MOKYIATesl, HaBs3aTh BCEM CBOM JJOBOJIbI HAa COBE-
IaHNY, YOeIuTh Ha4ajabCTBO MPOJIBUTATh €r0 BHYTPU opraHu3anuu. [leyath «04eHb MEpCreKTHB-
HBIIT» TPOCTYNAET Y Hero Ha JI0y ¢ IEpBOTo e IHs B KoMIaHuu. K Tomy e 3To 4eoBeK (pMHaHCOBO
HE3aBUCHMBIN — YK€ HACTOJIBKO OOTaThlil, YTO HEe HYKAaeTcsl B paboTe, a XoueT padoTaTh.

COBOKYIHOCTb CJIaraeéMbIX — TaJIaHTa, 00AsTHUS, yMa, O€3yPEYHOro MOCTYKHOTO CIIMCKA, BHY-
IIATETHHOr0 GAHKOBCKOTO cyeTa — MoOyKAajia ero CMOTPETh Ha MUP CBBICOKA U TMIPeBpaTuiia B POY-
HBII CIIJTaB yIIPSIMCTBA, TOPIBIHU M PABHOAYIIHS K 1yKUM MHEHHSAM. CMOT'Y JI 5 TOMOYb U3MEHHUTHCS
YeJIOBEKY, Ubd )KU3HEHHBIE OOCTOSATEHCTBA — OT BHICOKOM 3apIlIaThl O MpaBa pacropsKaTbesl COT-
HSIMU TTOTYMHEHHBIX, KaKIOZIHEBHO BBHITMOJHSIOMIMX €T0 MPUKa3bl, — JIUIIb YKPETUISIOT €0 B yBEPEH-
HOCTH, 4TO OH BC€ JIeJIaeT MpaBWIbHO? A camoe I71aBHOe, Jake €CITH s IPUIYMalo KaKhe-TO CIIoCOObI,
CTOUT JI MHE CBOEH TroJIOBOM MPOOUBATh TAKYIO CTCHY ?

Ho cama 3a/1aua 1 cioBO «Be3eHMEe» MEHs 3aMHTPUTOBAIN. PaHblIle s KOHCYJIBTHPOBAT MEHe-
IKEPOB CPEIHETO 3BE€HA B COCTaBe OOJIBIIMX TPYI. DTH JIIoAM OblM OJM3KU K yCIieXy, HO elle He
nobwuck ero. [opsitest u Mou MeTosibl 11st paGoThI ¢ BhicIMM 3BeHoM? T1o cunam i MHe crienathb
yeJioBeKa 0e3yCIOBHO YCIIEITHOTO elre Oosee ycriemHbiM? IHTepecHblii IpoghecCHOHATbHBINA TeCT.

— Moxer, 51 cMory moMoub, — cKazall 51 6occy.

— Mauto BepuTcs, — B3IOXHYJI OH.

— 3Haere 4TO, — MPEIUIOKUI 51, — AaBaiiTe 51 mopadoTaio ¢ HuM roa. Ecam OyayT nepeMeHsl K
JIy41leMy, Bbl MHE 3ariatute. Ecim HeT, 1 HU4ero He BO3bMYy.

Ha cnenyiomuii eHpb 51 BbUTeTes1 00paTHO B Hbl0-MopK, 4TOOBI BCTPETUTLCS C 5H0CCOM U €r0
HayaJIbHUKOM MOJpa3/Ie/IeHUs].
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Aro 6610 20 set Hazaa. C Tex Mop s MPOBeN WHAUBUAYAIbHBIC 3aHATHS OOJiee YeM C COTHEN
PYKOBOIUTENEN — CTONb K€ BBICOKOIIOCTABJIEHHBIX, HE3ayPsIHbIX, OOraThIX M YCIEIIHBIX, HO HaJle-
JIEHHBIX IO KpaiiHel Mepe OJHOM KpaiiHe BpeIHOM /1J1s1 Kapbepbl TPUBBIYKOM.

Uro ceityac? Ceityac y MeHs yueHasi CTEIleHb [10 OPraHM3allMOHHOMY NoBeeHuIo oT Kagop-
Hulickoro yHusepcutera Jloc-Anpxkeneca v 29 JieT onbiTa O YacTH OLUEHKHU M aHAJIM3a [OBEJECHYEe-
CKOro KJIMMara B opranusanusix. s1 paboraio HHIMBUAYATbHO C OY€Hb YCHICITHBIMH JIIOJBMH, KOTOpbIE
XOTAT elnie OoJblero ycrexa. S He oOeman cienath UX yMHee win 6orade. Most padoTta — momModb
UM BBISIBUTH ITPUBBIUKY, KOTOpasi HEMIPUSATHA KOJJIETaM, YCTPAHUTh €€ U TeM CaMbIM TOBBICUThH UX
LIEHHOCTb /7151 opraHu3anuu. Most 3aja4a — OOBSICHUTb UM, YTO HAaBBIKOB U JINYHBIX OCOOEHHOCTEM,
TMO3BOJIMBIIIMX UM 3aHSITh HbIHEITHEE MOJIOKEHUE, MOXET OKa3aThCs HEJIOCTATOUHO ISl TIPOJIBUXKE-
HUS BIIEPEI.

C nipesxHIM 0arakoM BBIIIE TOJIOBBI HE MPBITHEIITh.

51 paboraro He ToJIBbKO ¢ Kopudesmu ycriexa. KoHeuHo, 1o camas BaxkHas chepa Moei aesiTesb-
HOCTH, HO OCHOBHYIO YacTh BPEMEHH $1 YIEJISI0 JIOAsM, KOTOPbIE SIBHO HE JOTSTHBAIOT 10 BEPXHETO
3I1IeJIOHAa OPraHU3AIMOHHOM JTecTHUIIBL. IM ToXe HyKHa MoMoIb. MHEHHe OKPYKAIOMX O JTMYHBIX
CBOICTBAX 4YeJIOBeKa HUCKOJIBKO HE 3aBUCHT OT €ro MeCTa B MepapXuiyecKor nupamuse. MeHemkepsl
CpenHero 3BeHa HMUYTh He Oojiee pyKOBOAUTENEH KOMIIAHUI 3aCTpaxoBaHbl OT OOBMHEHUN B CaMO-
HaJeSTHHOCTH, PAaBHOAYILINH, TPyOOCTH U MPETEH3UsIX Ha BCE3HAUCTBO. Mosl ayAUTOPUS — STO IIUPO-
Kasl TpyIIa JIoeH, KOTOPble CYUTAIOT ceOsl YCTIEITHBIMU U XOTSAT CTaTh eIlle JyYIIle.

Sl ydy nmoziei mpoiyKTUBHOMY TIOBEJICHHUIO Ha padoueM MecTe, YCTaHABIMBAs IS HUX HECJIOXK-
HBI, HO CTPOTHIA PEKUM.

[Ipexne Bcero s mpolly y KOJIEr MOEro KJIMEHTa — BBIIECTOSIINX, HIKECTOSIINX U PABHBIX,
y BCEX, K KOMy MOTY OOpaTUThCSl C TAaKOW MPOChOOH (BKJTIOUYAs Jake WIEHOB CEMbU), — OOPATHYIO
CcBs13b 110 MeToxy 360 rpaaycoB, 4TOObl BCECTOPOHHE OLIEHUTh CUJIbHBIC M Clla0ble CTOPOHBI MOETO
TIOJIOTIEYHOTO.

3areM 51 coo0IIa eMy, YTG OKpYyKaloIue AeHCTBUTEIHHO O HeM qyMaioT. Eciii oH mpuHumaet
3Ty MH(MOPMALIMIO, TPU3HAET, YTO MOXKET CTaTh JIydllle, ¥ TOTOB U3MEHUTh CBOE MOBEACHNE, 1 00b-
SICHSIIO, KaK 3TO CHETaTh.

S moOyxaal0 ero U3BUHUTLCS Tepe BCEMH, KOTO OH 3a/1eJl CBOMM IOBEIeHHEM (3TO €HH-
CTBEHHBIN CMIOCO0 JIMKBUAMPOBATH HETTPUSATHBINA OCAJJOK, MOPOKACHHBIN MPEKHUMH MOCTYIIKAMH), U
MOIPOCUTD, YTOOBI STH JIOAH MTOMOIJIA €My UCITPABUThCS.

41 moOy>x /a0 ero BO BCEYCIIbIIIAHNUE 3asIBUTh, YTO OH IOCTAPAETCS CTATh JIyUllle: OKPYXKaoIIue
JOJDKHBI TOYHO 3HATh 00 9TOM HAMEpPEHUH, a He TIPOCTO CTPOUTD JIOTA/IKH.

3ateM 51 MoOYX) a0 ero 100pOCOBECTHO, IPUMEPHO pa3 B MeCsll, 3aHUMAThCSI TIOCTIEAYIOIIIM
OTCJIe)KMBAHUEM MHEHUsI KOJUIET, 0O 3TO €IMHCTBEHHBI YECTHBIN CIIOCOO BBISICHUTH, KAK U3MEHH-
JIOCh X MHEHUE, U HAIIOMHUTB, YTO YEJIOBEK MPOJOIKaeT padoTaTh HaJ COOOM.

1 BHyI1A10 TIO/IONIEYHOMY, YTO OPraHUYIECKUM JIEMEHTOM 3TOT'0 CTaJMAIbHOTO MTPOoLIecca sBIs-
eTCs1 TOTOBHOCTb HETIPEB3STO BBICTYIIATh BCE, UTO CKaXyT KOJUIETH, TOMOYAILIbI U APY3bsi, — TO €CTh
BBICJTYIIIATh, HE MPEpbIBasi U HE BO3paxasl.

41 ybexaaio ero, YTo eIMHCTBEHHO MPAaBUJIbHAS PEaKIIMsl Ha YCIBIIIIAHHOE — IPU3HATEIbHOCTb.
Sl yay, 4To Ha J100OE 3aMeUYaHne HyKHO OTBevath «Cracu0o», MPUYEM TakK, YTOOBI 3TO HE BHITVISAIEIIO
anpmmBo. f — cTpacTHBI MOOOPHUK OIarofapHOCTH.

Hakowerr, s yuy ero BoJmeOHOMY UCKYCCTBY YIPEXIAOIIeH 0OpaTHOM CBSI3U (3TO MOs «pup-
MEHHas» METO/IMKA) — YMEHHIO TOJTy4aTh Y JIIOZIEH COBETH Ha TIpeAMET OYIYIIero yiy4lieHusl.

YcnenHoMy 1 yBepeHHOMY B ceOe 4esioBeKy oJ0OHOe CMUpPEHHE JaeTcst HeJIerko, OIHAKO T10
npomecTBud 12—18 MecsiieB OH CTAHOBUTCS JIy4llle — He TOJIKO B COOCTBEHHOM TPEICTABJICHUH, HO
1, caMoe IJIaBHOE, B TJIa3aX OKPYKAIOLIHX.

[Mpouiecc, MOBTOPSIIO, HECTOXHBINA, HO PACCKa3 O TOM, KaK 51 €ro pa3padaThIBajl, MOXKET 3aHSTh
LeJyI0 KHUTY — B 4aCTHOCTH, 3Ty. Crienty eme pa3 Jo0OaBUTh: OHA CIIOCOOHA TMIOMOYb OUYEHb MHO-

15



M. Tomucmur. «IIpbirau Boiiie roj1oBbi! 20 MPUBBIYEK, OT KOTOPBIX HY/KHO OTKa3aThCsl, YTOOBI TIOKOPUTH BEPIIMHY YCIIEXa»

TUM JIIOJISIM, OTHIOZIb HE TOJIBKO CBEpXycrienHbIM. OOpaiarscst K OJHAM KopudesiM — BCe paBHO YTO
MUCaTh PYKOBOJICTBO IO royib(y, MpeqHa3sHaueHHOe UCKITIOUUTENBLHO 711 urpokoB [Tpodeccrnonas-
HOW accormanyu royibda. 3ampices, MOKET, ¥ JIIOOOIBITHBIA, HO TOJIC3HBIN JIUIIIL HUYTOXKHOU JI071e
MIPOIICHTA MMOKJIOHHUKOB 3TOW UrPhL. Bpsia i OH CTOUT Tpyaa.

CpaBaenue ¢ roab(hoM 51 BHIOpal He ClIydaiHO. $1 JKUBY PSIIOM C TUIOIIAAKOM JIIsl Tobda.
Ha6monas 3a urpokamu, st puies K yoexJIeHUI0, YTO UX 00y4eHHEe B TOYHOCTH HAIIOMUHAET TPO-
[IeCC TPEHUHTA YCHEUTHBIX JIoAel. Y roib(HrCTOB MPOSBIAIOTCS Te Ke caMble CUMIITOMBI M Jake,
HaBepHOe, B elle OoJiee ocTport hopMe.

[pesxne Bcero, MM CBONCTBEHHBI WILTIO3UU OTHOCUTEIBHO COOCTBEHHBIX ycriexoB. OHU 3asiB-
JSI0T (a IOPOW UCKPEHHE BEpSIT), UTO UTPAIOT JIydllle, YeM 3TO ecTh Ha camoM jeje. CTOUT um 3a
COTHIO PayH/IOB OJHAXIbI B3ATh 90 OUKOB, ¥ STOT €AMHCTBEHHBIN PAyH[ TYT ke OOBSBIISAETCS «HOP-
MaJIbHBIM YPOBHEM».

lonbucTel CKIOHHBI HE 3aMeuarh, KaKUM HMMEHHO 00pa3oM J00MBAIOTCS pe3ysibTara.
[TosTOMY OHM YacTO MPUCYKAAIOT ceOe TOTMOTHUTEILHBINA yap (TaK Ha3bIBAEMBIN «MaJUTUTaH», WA
«J100aBKa» ), KOrJa MepBbIi UJIET MUMO IIeJTH, TIEPECTABIISIOT MY B OoJiee yIoOHYIO MO3UITHIO, 3aITpO-
CTO 3aCUUTHIBAIOT HEKOPPEKTHO BBHITIOJIHEHHBIE YAAPHI U BOOOIIE BCAYSCKH MAHUITYTUPYIOT MTPABU-
JIAaMU Y TIPOTOKOJIAMU UTP — TOJIBKO Obl CKPBITh CBOM HEJJOCTATKH U MOJTYYUTh TIOXBAJIBI 32 MacTep-
CTBO, KOTOPbIM Ha CaMOM JieJie He BJIaJeIoT.

[Momo6HO Gu3HECMeHaM, OHU CKJIOHHBI UTHOPHPOBATh WM IMPOCTO OTPHUIIATH CBOU CIa0OCTH.
[ToHATHO, TTOUYEMY OCHOBHOE BpEeMsi OHH YAENSIOT TOMY, YTO YK€ OCBOWJIM, ¥ MTPEHEOpEeraoT TeMu
aCTIeKTAMHU UTPBI, T ellle He CHJTbHBI.

Pa3Be He TakOBBI OOCCHI, KOTOPBIE MPUITHUCHIBAIOT ceOe He3aCTyKEHHbIE YCTIeXH, MAaHHUITY TUPYIOT
MIPABJION C TIEJIBIO TIOYYUTh TPEUMYIIECTBO U YOSKIEeHBI, OYTO CHIILHBI B TOM, B YeM OKPYKaloIre
CUUTAIOT UX CJIaOBIMU?

Ho y ronbducToB u Tex JTuaepoB, KOTOPHIX 1 Oepych KOHCYIBTHPOBATh, €CTh OOITast TIOJIOKH-
TeJIbHasl YepTa: He3aBUCUMO OT TOTO, HACKOJIbKO OHU XOPOIIX B Urpe — noiayuywid ju ¢opy B 30
OYKOB WJIM BEPHYJIMCh Ha UCXOIHYIO MO3UIINIO, — BCE OHU XOTAT CTaTh jryurie. [loaTomy oHu Hempe-
PBIBHO YIPAKHSIOTCS, TIOCEHTAIOT TPEHUPOBKH, MPOOYIOT HOBOE CHAPSIKEHKE, COBEPIIICHCTBYIOT TeX-
HUKY yZapa, UIIyT MOJIE3HbIe PeKOMEH/IAIMU B XKypHAIaX U MOCOOUSIX.

B stom u coctout nagoc nanHoi kuuru. OHa ajipecoBaHa BCEM, KTO XOUeT CTaTh JIydllle — Ha
padorte, ToMa UK B KAaKOK-TMO0 MHOU cepe.

Ecnu st nomory Bam 0co3HaTh, YTO IIPY BCEX BAIIUX BUJUMBIX YCIIeXaxX U BBICOKOM CaMOOIICHKE
BbI, BOBMOXKHO, HE TaK XOPOIIH, KaK lyMaeTe, YTO B XapakTepe KakJIOro U3 HaC eCTh 3arylleHHbIe
YTOJIKH, KOTOPbIE MOXHO HAUTH W TIPUBECTH B TIOPSIJIOK, TOTAA sI CMOTY OCTABUTh MHUP — B TOM YHCJIe
Y Balll — HECKOJIBKO JIYYIIIMM, Y€M HAIIIeJT ero.

Hy Bot u Bce. 060 MHe noBojbHO. Terneps BepHEMCs K BaM.
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I'maBa 3
Oo6oabmenne ycnexoMm, nian Ilouemy
MBI IPOTUBUMCSA IIEpeMeHaM

CrpaxoBast komnanusi Unum HECKOJBKO JIET Ha3a]| BBITYCTH/IA TaKyIO0 peKJIaMy: MOTYYril Me[I-
Be/Ib TPU3JIH Mocpeid OYpPHOTO MOTOKA, BBITSHYB IS0 ¥ IUPOKO PACKPBIB KJIBIKACTYIO MACTh, TOTO-
BUTCSI CXBATUTDb BBHINPHITHYBILIETO W3 BOIBI HUYETO HE MOA03PEBAIoIIEro Jococs. [loamuch riacut:
«Bbl, HABEPHOE, OIIIYIIAETE CEBS MEJIBEJJEM. A MbI ITPEJTIOJIATAEM, YTO BbI -
JIOCOCb».

Peksiama umena B BUly CTpaXxoBaHUE MO HETPYJOCTIOCOOHOCTH, & MHE OHA MTOKA3aJ1aCh BEJTMKO-
JIEMHBIM HAIlIOMUHAHUEM O TOM, KaK BCce MBI Ha pabouMx MecTax 3a0iykaaeMcs Mo MOBOIY HAIIUX
IOCTKEHUN, TEMCTBUTEILHOIO MOJIOKEHMS 1 BKJIaga B ooO1iee ae1o. Mbl

* MIEPEeOLICHNBAEM Halll BKJIAJ] B JIEJIO;

* MPUITHCHIBAEM ceOe, YaCTUYHO WMJIM TIOJTHOCTBIO, 3aCyTH, Ha CaMOM Jielie TIpUHaJIeKaIme
APYTUM;

* MpeyBeIMYMBAEM HAIlM MPO(ECCHOHAIBHBIE YMEHHS U TIOJIOKEHUE CPE/IN KOJLJIET;

* JIETKO 3aKPbIBAEM IJIa3a HA JIOPOTOCTOSIIUE OMMOKY M CO3[JaHHbIe HAMU TYIUKOBBIE CUTYa-
1M, ChEeJAIOIIHe BPEMSI;

* [IpeyBeIMYMBAEM HaIly POJib B CO3[JAHUM YMCTON NMPUOBUIM, UTHOPUPYS CBSI3aHHBIE C STUM
SIBHBIE U CKPBITHIE 3aTpaThl (YCIIeX — Halll, a 3aTpaThl — IpodJieMa KOro-To JIpyroro).

Bce 311 320y aeHs — MPSAMOI pe3y/IbTaT ycrexa, a He MpoBaia. 3a CUeT MPOIUIbIX YCIeXOB
MBI TIOJTy4aeM MO3UTUBHYIO SMOLMOHAJIBHYIO MOAMUTKY U OBICTPO JIelaéM BBIBOJ, KOTOPBIN JIETKO
OIpaB/aTh: MPOIILIbIE YCIIEXH — MPEABECTHE BEIMKUX JOCTHKEHUN B OyIyIIeM.

Ata yOekIEHHOCTh BpelHAa OTHIONb HE BO BCEM. 3arajiouHasi 1 0OMaHuMBasi Bepa B COOCTBEH-
HOe OOXECTBEHHOE BCE3HAHWE HAIOJHSET HAC PEIIMMOCTBIO, TOIABISIET COMHEHUS, 3aCTaBIIsIeT He
oOpararh BHUMaHUsI Ha PUCKH U TIPOOJIeMbl, BOSHUKAIOIIKE B Hamell padote. Ecim Ob1 MBI OTHOCH-
JIMCh K PEAIbHOCTH COBEPIIEHHO aJIeKBAaTHO M BOCHIPUHAMAITN KaXIyI0 CUTYallMI0 B TOYHOCTH KaK
OHa €CTh, MBI TIO YTpaM He BcTaBaiu Obl ¢ moctesnu. He 3a0yaem, uTo B Hamiem OOIECTBE camble
PEATMCTUYHBIE JIIOAH UCTIBITHIBAIOT X POHUYECKYIO JICTIPECCHIO.

Ho wimio3un ctaHOBSITCS Cephe3HOM MOMEXOM, KOTJja HaM HY)KHO MEHSIThCS1. MBI IO-TIpeKHEMY
npeObiBaeM B MUpE I'pe3, U eCi KTO-HUOYb COBETYEeT HaM U3MEHHTh TOBEJEHUE, STO BHI3BIBACT Y
HacC HeNoIeIbHOE N3yMJICHHE.

Hama peakius mpeteprieBaeT npuMevaTeIbHyI0 TPEXUacTHYI0 MeTaMopgo3y.

[NepBast MBIC/Ib: TOT YEJIOBEK OIMUOAETCS], OH HEBEpPHO MH(POPMUPOBAH U HE 3HAET, O YEM I'OBO-
put. OH, IOJKHO OBITh, TIEPEIyTasl HAC C IPYTMMH, KOTOPBIM JIEMCTBUTEIBHO HYKHO MEHSIThCS, — HO
MBI-TO 37I6Ch HU TIPU YEM.

3atem, KOorjga HaM MPUXOJUT B FOJIOBY, YTO OH, BOBMOXHO, TIPaB U €r0 MHEHHUE O HAIlUX Helo-
CTaTKax CIpaBelIuBO, Mbl 3aHUMaeM OOOPOHUTEIBHYIO TIO3UIIHIO: BCS 9TA KPUTHUKA HECYILIECTBEHHA,
100 B IPOTUBHOM CIIyyae Mbl He JOOMJIUCH Obl TAKMX YCIIEXOB.

Hakownen, korma mpourie peakldy MCCSIKAIOT, Mbl 3aHUMAaeM arpecCMBHYI0 MO3UIMIO: «[la
1o4yemMy, COOCTBEHHO, CTOJIb TOJIKOBBII Y€JIOBEK, KaK 51, — CIPalIMBaeM Mbl ceOsl, — JOJIKEH CITyIIaTh
KaKOro-TO HeyJayHHuKa ?»

ITO NepBUYHBIE TOBEPXHOCTHBIE PEAKIIUH — MEXaHU3MBbI OTpUllaHus1. Jlo0aBbTe K HUIM BechMa
MO3UTHBHBIE UHTEPIPETAIIMY, KOTOPbIE Y JIOAEH YCHEIIHBIX CBS3aHBI C a) MPOILIBIMU JOCTHXEHH-
sMH, 6) UX CIOCOOHOCTBIO TOOMBATBLCS yCIieXa, a He MPOCTO IMOJIb30BAThCS CYACTIIMBOM CITy4YaiHO-
CTBIO, B) ONTHUMHUCTUYHON YBEPEHHOCTBIO, UTO YCIEXH MPOAOIKATCS M B OyAyIleM, T') OIIyIeHUeM
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TOTO, YTO OHHM CAMH PACTIOPSIKAIOTCS CBOEH CYIbOOH U MAJIO 3aBUCAT OT BHELITHUX OOCTOSITENIBCTB, —
Y BbI TIOJTyYUTE KOKTEMIb MO/ Ha3BaHueM «CoOIlpOTUBIIEHUE TIepeMeHaM» .

JloOuThCs ycriexa Ham MOMOTaloT YeThIPe OCHOBHBIX YOeXKIEHU, U JI000e U3 HUX MOXKET CTaTh
NPEISITCTBUEM ISl TIepeMeH. B 3TOM M COCTOMT mapajioKke ycrexa: YOexkIeH!s, KOTOpbIe TPUBEIN
HAC Cloia, CIIOCOOHBI TIOMEIIaTh HaM JABUTraThcs Tyaa. [laBaiite paccMoTpum Ooliee IoIpoOHO Kax10e
yOexJIeHre, He TIO3BOJISIIONIee HaM COUTH C «IIPOTOPEHHBIX» Iy TeH.

Voexxaenne 1: I noouicsa ycnexa

YcnenHbie 04 BEpAT B CBOM YMEHUS U JapOBaHMS.

B xuiax 1 MO3ry y HUX HECJIBIIIIHO U IIOCTOSTHHO ITYJIbCUPYET, CIOBHO MarnyecKoe 3aKJIMHaHUE,
omHa ¢paza: «51 godwmiics ycnexa. S modwics yenexa. S moduscs ycriexa». Tak oHM BHymaroT ceoe,
YTO 00JIAJAI0T YMEHHMEM U TAJIAHTOM MOOEK/IaTh — U MOOSXAaTh Beeraa. Jlaxe eci yCrenHble JIOIH
Y HE MPOU3HOCAT ITUX CJIOB MBICJIEHHO, T€ BCE PABHO MPUCYTCTBYIOT B X MOACO3HAHUH.

Bl MOKeTe cKka3arh, YTO K BaM 3TO HE OTHOCUTCSI, UTO TaKoe ObIBACT JIMIIL C HETTIOMEPHO pa3-
ayBmuMcst 3ro. Ho B3misiHuTe Ha cebsa. OTKyaa y Bac pelrMOCTbh BCTaBaTh YTPOM M IIPHHUAMATHCS
3a paboTy C XeJJaHheM, ONITUMU3MOM U HacTpoeM Ha rodeny? OHa BO3HMKAET OTHIO[Ab HE TIOTOMY,
YTO BBHI IlepedrpaeTe B MaMSTH BCe IPOMAaxXH W MPOBaJIbI IOCHAeAHUX THel. [IpuunHa, HarpoTuB, B
TOM, UTO BBl OTCTPAHSIETECh OT HEYAa4 ¥ KOHIICHTPUPYETECh Ha CBOMX ycriexax. Kak v GOBIITMHCTBO
M3BECTHBIX MHE YCIIEIIHbIX JIIOJIEN, Bbl IOCTOSIHHO COCPEJOTOYEHbI Ha MO3UTUBHOM, JEPKUTE NIEPE]]
YMCTBEHHBIM B30POM T€ MOMEHTHI, KOTJIa BbI CYMEJTH SIPKO MPOSIBUTD Ce0s, MOPA3UTh OKPYKAIOIIHAX
1 oGeuTh. MoXeT ObITh, TO MSATh MUHYT Ha COBEIIAHUH, TJIe BbI B3sUIM CJIOBO ¥ Ballld ApTyMEHTHI
YIOCTOMJIMCh BCEOOIIEro OI00peHUsI (KTO ke OTKAXETCS] MBICIICHHO «ITPOKPYYMBaTh» TaKOHW SITU-
301, CJIOBHO IIEHTPAJIbHOE CIIOPTHBHOE COCTsI3aHKe JIHA?). A MOXeT ObITh, BbI COCTABIJIM OTIMYHYIO
JOKJIQ/IHYIO 3aITUCKY, KOTOPYI0 0OCC TMOXBAIWII U TEepeiai il O3HAKOMJICHHSI BCEM COTPYIHUKAM
KOMITaHUH (KTO e He 3aX0YeT B CBOOOIHYI0 MUHYTY TiepeunTarh ee?). IHbIMU cioBaMu, eclii 4To-
TO BBIIIUIO y/IAYHO ¥ BO3BBICUJIO HAC B COOCTBEHHBIX IJ1a3aX, MBI IIOCTOSTHHO BCIIOMHHAEM 00 3TOM U
paccka3plBa€M TeM, KTO TOTOB CJIYLIATh.

Bbl ynoBuTe pemmTesNbHbIA HACTPOU Y BalllMX YCTIEUIHBIX APY3€l U 3HAKOMBIX ITPOCTO U3 pac-
CKa30B, KOTOpbIE OHU MOBTOPAIOT. OHU roBOpAT 0 cBoMX Heynadax? Mmm o tpuymdax? Eciu onun
YCHEIIHBIE JIIIU, TO O BTOPbIX.

B Hammx MbICIsX MBI HE 3aHUMaeMcsi caMOyHUUMkeHreM. Mbl Bo3BennunBaeM ceOs. U ato
xoporto. He Oyzib 3T0r0, Ham He XOTeJIOCh Obl BCTABATh 10 yTPaM.

OpHax Il MHE JIOBEJIOCH Oece/IoBaTh C UTPOKOM BBICIIEH OeCOOIBbHOM JIMTH. Y KaXJ0ro Obio-
HIETO €CTh MOJAIIINE, C KOTOPBIMU OH UT'paeT JIydlle, YeM C JPYTMMH, — [POCTO MOTOMY, YTO TakK
crnoxuiiock. OH ckazait: «Koraa nepego MHOM MOAAIONIHIA, YbM MSYM 51 YAAYHO OTOMBAJI paHbIle, 5
BBIXOKY Ha IUIOIIAAKY C MBICIIBIO, UTO OH ,,y MEHS B KapMaHe*. DTO NPUAAET MHE YBEPEHHOCTD>.

[TonsTHOE Aeno. s ycnemHsIX JIogen MpoLuioe — Beerja npoJior U BCeraa BUAUTCS B pO30-
BoM 11BeTe. Ho Mol cobeceqHIK MBICIU Ha OJUH X0, JaJIbIIIE.

«Hy a ecnu OyzeT nopjaommii, ¢ KOTOPHIM BBIXOAMJIO HE TaK YIaYHO, — CIIPOCHII 51, — KaK OBITh
C HUM, €CJIA OH CYUTAET, YTO ITO THI ,,y HETO B KAPMaHE“?»

«HuKkakou pa3HUIIbl, — OTBETUJ OH. — I BCE paBHO BCTal0 Ha IUIAHKY C MBICIbIO, YTO CMOTY
OTOUTb MSIUM ITOTO MapHs. Besb Moydyanock ke y MeHsl paHblile ¢ peOsaTaMu Kyaa JIydIuMy, YeM
3TOT».

NHpiMu crioBaMM, 3TOT YeJIOBEK HE MPOCTO YepHasl YBEPEHHOCTh B MPOILIBbIX YCIEXax; OH
M3BJIEKaN MO3UTHB JIaKe U3 TeX CIydaeB, KOrJa UTOTH ObUTH HEe CTOJIb «PO30BBIMU» — TO €CTh KOT/a
(bakTHI MPOTUBOPEUNIIN €r0 Bepe B ceOsl. YCIIeIHbIe IO BCera MbIOT U3 CTaKaHa, KOTOPBI HArlo-
JIOBHHY TIOJIOH, a HE HAIOJIOBUHY ITYCT.
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TO4YHO Tak e yCrelIHbIe JIIOAX OIIYIIAT ce0s1 B KoMaHae. OHM MOTYT BBICOKO IIEHUTh KOJLIET
M0 KOMaHJie, HO KOrja KOMaH/a J00MBaeTCsl BIEYATIISIONIEr0 pe3y/IbTaTa, OHU yOekKIeHBI, UTO UX
BKJIaJ] OOJiee CyIIeCTBEH, YeM sSIBCTBYET U3 (PaKTOB.

OpnHaxIb! s TOMPOCHI TPeX JEJIOBBIX MapTHEPOB OLEHUTH B MPOIEHTAX MX JIMYHBINA BKJIA] B
npuObLTb (UpMBI. TTOCKONIBKY s OBLT 3HAKOM CO CTapIIMM MapTHEPOM, TO 3HAI UCTUHHbIEC IUDPHIL.
A cymMMa caMOOIIEHOK TpexX mapTHepoB npeBbickia 150 %! Kaxaplid cuutai, 9ro mMpuHOCHT Oojiee
TIOJIOBUHBI BCEH TIPUOBLIH.

ITO OTHOCUTCS HE TOJBKO K JIOISAM, C KOTOPBIMH 51 UMEJT [IeJI0: 3TO BEPHO NMPUMEHUTETHHO K
mo0oii paboueit cutyanyu. Eciv Bbl IONpocUTe KOMJIET OLIEHUTh MX BKJIA[ B 00IIIee 1eJ10, CyMMapHBIi
utor oos3atenbHO npeBbIckT 100 %. Hudero cTpaniHoro: Bac IOJKHBI OKPYKaTh YBEpEHHbBIE B ceOe
momy. A BOT ecii oOIuid utor XoTh pa3 He notsaHeT 1o 100 %, Torma Bam, Ha MOU B3IJIsII, CTOUT
MOMCKaTh HOBBIX KOJLJIET.

«$1 mobuJics ycniexa» — Kak MpaBuJjIio, IO3UTUBHAS yCTaHOBKA. [ToMeXoi OHa CTAaHOBHTCSI JIUIIIb
B TOM CIly4ae, KOrjia HeOOXOMMBI TIOBEJeHYECKUE MTepeMEHbI.

YcneniHple Joay CKIIOHHBI CTaBUTD ceOsl BhIIIe Koster. Eciu npeyiokuTh yCIIeHbIM CTIeId-
QJIMCTaM TECT Ha CAaMOOLICHKY (2 51 32 MHOTHE rofibl padoThI orpock 6osiee 50 ThICSY YeI0BeK ), TO OT
80 10 85 % otHecyT cebds K yumm 20 % B cBoeit mpodeccronanbHoi rpyme, a 70 % — K xydimmm
10 %. Y npencraBuTenei 6osee MpecTHKHbIX Mpodeccuil, HapuMep y Bpauei, JIeTIYNKOB, MHBECTH-
IIMOHHBIX OAHKUPOB, IOPOT CaMOOIIeHKH ettie Boine: 90 % npuuucisioT ceds K ayummm 10 %.

Bpauu, mo-BuaMOMy, OTIMYAIOTCS HAWOONBIIMM camMOMHeHHeM. OTHaXIbl s COOOIIMT
rpymnre AUTUIOMUPOBAHHBIX MEIMKOB, YTO MPOBEN OOIIMPHOE UCCIENOBAaHWE M YCTAHOBHII: POBHO
TIOJIOBMHA BBHIITYCKHUKOB MEMIIMHCKUX YYEOHBIX 3aBEICHUI 3aKaHYMBAIOT UX C Pe3y/IbTaTaMU HUXE
cpenHero ypoBHs. JIBa OKTOpa M3 MPHUCYTCTBOBABIIMX KATETOPHMYECKH 3asiBUJIM, YTO TaKOTo He
MOXET OBITb!

Bort u nmompoGyiiTe ckazaTh MogOOHBIM JIIOASIM, YTO OHU B YeM-TO HE MpaBbl U HYKJAIOTCS B
nepeMeHax.

Voexxnenue 2: I mory 1o00uThCs ycnexa

970 3HAUMT: «S1 yBEpeH, 4TO MOTy JOOHUTHCS yCIexax.

VYcnemHble 0 BEpAT: OHU CIIOCOOHBI MpEBpallaTh KejlaeMoe B [EeHCTBHUTETbHOE. TO,
KOHEYHO, HE TO e caMoe, YTO BOJIILEOHasi CHIOCOOHOCTh YCUIMEM BOJIM NepeJBUIaTh MPEIMETHI 110
CTOJIy WK crudarh ctanb. Ho 61m3Ko K 3TOMy. YCHelHble oAU ¥ BIIPSMb BEPSIT, YTO C MOMOIIBIO
BOJIM, TaJlaHTa UJIM yMa MOTYT U3MEHUTb OOCTOSATEIbCTBA B HY’KHOM HallpaBJIeHUH.

Bort nouemy, korja 60cc BbI3bIBAET JOOPOBOJBIIEB 151 PEIIEHUs] TPOOJIEMBI, OIHU NOIHUMAIOT
PYyKy U roBopsT: «[lopyunTe MHe», a ipyrue exarcs B yIIy, MOJISICh, 9TOOBI X HE 3aMETHIIN.

ITO KJIACCUYECKOE MPOSIBIIEHNE BEPbl B ce0sl — BEPOSITHO, CAMOI'0 BaKHOT'O YCJIOBUSI JINUHOTO
ycniexa. Jlionu, yBepeHHbIe B COOCTBEHHBIX CHJIaX, BUASIT CBOH IIIAHC TaM, IAe Jpyrue BUAST orac-
HOCTb. VIX He MmyraeT HeM3BECTHOCTb WJIM HeonpeieleHHOCTb. OHU MPUHUMAIOT BbI30B. OHU TOTOBBI
Ha OOJIbIION PUCK pajayl BHEYATJIAIIIEro pesyiasrara. Ecim gath UM BBIOOpP, OHM BCerja BbI3OBYTCS
NIePBBIMU.

YcneiHble JoIU OTINYAI0TCS BBICOKUM «BHYTPEHHUM (POKYCOM KOHTpOJIsi». IHBIMHU clioBaMH,
OHM HE CUMTAIOT ceOsl UTPYIIKON 0OCTOSATENbCTB. [IpHurHy CBOMX M UyKHX YCIIEXOB OHM BUJSAT B
MOOWIIM3ALIMK YCHITHIA U CIOCOOHOCTEH, a He B yaue, CyJaiiHOM Be3eHUH WJIM BHEITHUX (haKTOpax.

OHU COXPaHSIOT 3TO YOeKAeHUE Jake TOrza, KOorjaa MOYTH BCe 3aBUCHUT OT yaadu. OIHaxX bl
IIECTh MOMX MapTHEPOB PELIIM YYaCTBOBAaTh B OYE€Hb KPYMHOM NpeanpusATUd. [TocKombKy s ObL1
CTapIIMM MapTHEPOM, UM TPeOOBAJIOCh Moe coriacue. S yOexaan ux, 4ro Mbl CAENaeM IJIyIoCTb,
HO B KOHILIE KOHIIOB C KpaiiHeil HeoxoToi Jan cortacue. CeMb JIeT CIYCTsl «MIUOTCKUE» UHBECTH-
MM [IPUHECIIM MHE Y€K Ha caMylo KPYIHYIO CyMMY, KOTOPYIO sl KOra-Ju0o Mnoiyyall: OHa BeIpaxa-
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JIach CEMHM3HAYHBIM YUCIIOM. $1 OOBSCHST 3TO HEBeposATHOM yaaueil. Ho mou erie Gosee ycrneniHbie
napTHeps! ObLT MHOTO MHeHMs. OHM yOeXaanu MeHs, YTO MOM JMBHUICHIbI SIBJISIIOTCS HE TUIOAOM
BE3EHMSI, 2 BO3HATPAXKICHUEM 32 MHOTHE TObl YIIOPHOTO TPyJa — TUIIMYHOE YOeKAeHHEe YCTICITHbIX
mozieil. Mbl CKJIIOHHBI BEPHTB, UTO yCIeX «3apaboTaH» Osaroapsi JIMYHOM MOTHBALMHU U CIIOCOOHO-
CTSIM (J1ake eC/IM 3TO He TakK).

KoneuHo, momoOHasi yBepeHHOCTb CpPOAHHM YOEKJSHMIO UesIOBeKa, KOTOPbIA YyHACIel0Bal
JEHBI'H, HO CUMTAeT, YTo caM ceds caenan. Eciu onpeneneHHoOe NONOKEHNE TPUHAIJICKUT BaM OT
POX/IEHHSI, HEKOPPEKTHO CUMTATh, UTO BBl €ro JOOMIMCh. OJTHAKO YCIIEIITHBIE JIIOU BEPSAT, YTO MEK/LY
MX TIOJIOKEHUEM M X YCUJIMSIMHU BCETZa €CTh CBA3b — Jake KOorja ee HeT. JTo yOexaeHue oOMaH-
YMBO, HO OHO TIpUJAeT Cuibl. Ml OHO 3aBefOMO JIydllie MPOTHBOMOJIOKHOTO. Bo3bmeM, Hanpumep,
TMIOKyTIaTesier JIoTeperHbIX OmeToB. CTaTUCTUKA CBUIECTENbCTBYET, UTO TOCYJAPCTBEHHBIE JTOTEPEH
— 3TO «PErpPeCcCUBHBII HAJIOr» HA JIIOJEW, KOTOPBIE MOJMYYaloT OTHIOAb HE CaMblil BBICOKUI J10XO[.
Cepbe3Hble JTOTepeiiHble UTPOKH YOEKIEHBI, UTO JTI000M yCTieX 3aBUCUT OT yIauH, TOCTOPOHHUX (pak-
TOPOB WM CITy4aiHOCTU. VX TO3UIMS MPSIMO MPOTUBOIIONOKHA YOXKIEHUIO OOMBITMHCTBA YCIIeI-
HBIX JTI0IeH (TI0O9TOMY BBI BPsI[I JIU YBUIUTE MIJUIMOHEPOB, 3aUMINAIOIIMX CTPOKY BHIMTPHIIIIA Ha Ouie-
Tax). Cepbe3Hble UTPOKU BUASAT B JIOTEpEe ONUIIETBOPEHHE CITyJaillHOCTH ycriexa. OHHU Monaraior, 4to
MOT'YT MOWMaTh ylady ¥ BHIMI'PATh MUJUIHOHBI, €CITM KYyIAT JOCTAaTOYHO MHOro Omneros. Mccieno-
BaHMSI TOKA3BIBAIOT: JIIOY C TIOJOOHBIMU YOEK/ICHUSIMU HE OTHOCATCS K KaTerOpUU YCTICIITHBIX JTH
COCTOSITEJIbHBIX.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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