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3a0yapTe O peKJIaMHBIX POJIMKAX, EYaTHON pekjiame U OaHHepax Ha calTax —
noTpeOuTes b MPEKPACHO HAYUWIICS UX U30eraTh: OH MEPEeKIovaeT KaHall, Y Hero
€CTb OJIOKMPOBILMK peKJiamMbl B Opay3epe. OHAKO MOJIb30BaTeIM UHTEPHETOM
OXOTHO JIEJISITCS C APY3bSIMU UHTEPECHOM CTaThel WM BUIE0, HEBOJIBHO
npeBpaiasich B NociaHHUKOB OpeHa. [Toatomy 3a1a4ya pekjiaMbl He B TOM,
4yTOOBI ITPOJIATh TOBAP, & B TOM, YTOOBI 3aCTABUTH MOJIEIUTHCS KOHTEHTOM.
Tenepb pekiaMmy MpeaaraoT NoTpeOUTeNIo Ha OCHOBE JaHHBIX, KOTOPbIE OH Cam
OCTaBJIsSIeT O cede B ceTU. AyIUTOpUSI MIHTEPHETA CTpeMUTebHO pacteT (B Poccuu
yxe Oombirie 80 MJTH 4esloBeK ), 3a roa B Google otnpapisioT Oosbiie 1 TpiH
MOMCKOBBIX 3alTpoCcoB, a B Facebook kaxkayio MuHyTy BbikJagbiBaioT 200 000
portorpacumii. Bee 310 03HauaeT, uTo mpocras pekjiama 0osblie He padoTaerT,
HACTaJIO BpeMsI MAPKETUHI'A BIIEYATICHUI, HATUBHOW PEKJIaMbl U KOHTEHT-
MapketuHra.lIpodeccop menuasenenrs Mapa DUHINTENH HE OOHO JECATUIIETUE
npopadoTasia B peKJIaMHbIX areHTCTBax. B cBoell KHUre OHa pacCcKa3bIBaeT

O TOM, KaK CO3JIAl0T «PeKJIaMy MOJl MPUKPLITUEM» — 3aXBATHIBAIOIINI KOHTEHT,

B KOTOPOM HEBO3MO)KHO PACIO3HATh MAPKETUHTOBYIO MOAOIUIEKY. 31€Ch Bbl
HaliJieTe U BHSITHbIE TEOPETUUECKUE OCHOBBI, M YCIIEIIHbIE KEHChI, YK€ CTaBIIINe
KJIACCUKOW HATUBHOW PEKJIaMBbl.
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MHUP NPOJABUKEHUSI B HHTEPHETE

IlepeBoquuk T. Mamedosa

Penakrop A. Yeprukosa

PykoBogurens npoekra JI. Pazoicusaiikuna
Koppekropst M. Koncmanmunosa, E. yourosa
KomneiorepHas Bepcrka K. Ceuuyés

uzaiia oonoxku C. Xo3un

© Mara Einstein, 2016
This edition published by arrangement with OR Books and Synopsis Literary Agency.
© HW3panue Ha pycckoM si3bike, riepeBon, opopmitenue. OO0 «Aupnuna [ladmuiep», 2017

Bce npasa 3auwuumenvi. [Ipoussederue npeoHa3HAMEHO UCKAOUUIMENALHO OAsl YACTHOZ0 UCNONb-
306anus. Hukaxas uwacmo 31eKmpoHHO20 IK3EMIASPA OGHHOU KHU2U He MOdicen Oblinb 860CNPOU36e-
0eHa 6 Kakoli Obl mo Hu 6b110 hopme U Kakumu Obl Mo HU ObLAO CPEOCMBAMU, BKAIOUAS PASMEULEHUE
6 cemu MHmeprem u 6 KOpROPAmMueHsIxX cemsix, Onst NYOAUUHO20 UAU KONNEKMUBHO20 UCNONb308AHUSL
0e3 NUCLMEHHO020 PAa3peueHIs 6Aa0eabUd agmopcKux npas. 3a HapyuueHue ademopcKux npas 3aKoHo-
0amenbCmeom npedyCMOMPEHA BbINAAMA KOMIEHCAUUU NPA8oodaadamenst 8 pazmepe 00 5 MAH. pyo-
seti (ecm. 49 30AII), a makaice Yyzon08HaAsL OMBEMCMBEHHOCHIb 8 BUOE MUUEHUSL CBOO00bL HA CPOK 00
6 nem (cm. 146 YK PD).

Tocssuyaemes /[36udy, Komopblii epuin 8 MeHs, CAyuiaem u Aooum

PexJiama coBepinieHHO He 00s13aHa BBITJISIETh Kak pekyiama. Eciu Bol caemnaete
ee MoXokel Ha OObIYHbIe CTPAHUIIBI U3[aHUs, TO TpuBJIedeTe mpumMepHo Ha 50 %
Oospilie yuTaTeseid. BaM MoXkeT mokas3arbCs, 4To MyOIMKa OCYAUT 3TOT TPIOK, HO
HUKAKUX MMOATBEPKAECHUI STOMY HeT.

/136u0 Oeunsu, ocrnosamenv Ogilvy & Mather

Hukro nHe 3axomutr Ha BuzzFeed B mouckax pekjgaMbl — JIIOOM UAYT 3a
KOHTEHTOM. Ecii pekiaMa BBIITIIOUT KaK KOHTEHT — U HACTOJIBKO XOPOILIUH, YTO
XOUYETCsl TPOUTH MO CChUIKE, TOCMOTPETh U, BOBMOXHO, UM TMOIEJIUTHCSA, — 3TO U
ecThb Oyylliee MaccMeua.

Lowcona Ilepemmu, ocnosamensv BuzzFeed

Pexsiama ynpsitTaHa B KOHTEHT, KaK KYyCOYKH I1IOKO/Ia/1a — B IIeueHbe. TosbKo
OHa OOJIbIIIe MTOX0Xa Ha M3I0M, TOTOMY YTO YEPTOB M3I0M HUKOMY HE Hy’KEH.
JDicon Onueep, komux, akmep u menegeoyusuii
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BBenenne
ITouemy pekjamMa He IOX0KA HA peKJIamMy

14 okta6ps 2012 roga aBctpuen; Penvkc baymrapTHep npeanpuHsi HEBO3MOXHOE — COBEp-
IIWAJT MPBIKOK M3 OTKPHITOrO KOCMOCA Ha CBEPX3BYKOBOM cKopocTH. Ha rmasax y MUJUTMOHOB Jiiofieit
CTPATOHABT (C YEM-TO BPOJE AKKYMYJIATOPA U3 CTAPbIX (DAHTACTUYECKUX (PUIIBMOB 3a CIIMHOM) TOKH-
HYJ Karcyiy, NapyBLIYI0O B KOCMUYECKOM TEMHOTE, M MPU3EMJIWIICS Ha 3aJIMTOE COJHIIEM HOJE C
BBICOTHI 39 KM. DTOT yCHEelIHbIi MPbIKOK Ha CKOopocTH Oosiee 580 KM/4 cTai TpuyM(pOM HOBEHUIINX
TEXHOJIOTUI ¥ IPIMEPOM JIMYHOTO OeccTparivs, a TaKKe COBPEMEHHBIM aHaJIOroM Mporyiaku Huma
Apmcrponra no nosepxHocTH JIyHsl. O6 3TOM COOBITHM 3arOBOPHJI BECh MHP.

Ha noxroroBky mpoekTa ynum roasl. b pa3zpadoTraHsl HEOOXOAMMBIE TEXHOJIOTHH, BBIION-
HEHBbl TECTOBbIE IIPBIKKU U MOTPaueHbl MUJIJIMOHBI A0/UIApOB. MHOrOYMCIIEHHbIE TeJIeKaHAJIbI TOJTy-
YWJIM TTPUTJIAIIEHUE IPUHATD YYaCTUE B IPOEKTE, U MHOTHUE OTKA3alIUCh. VIX TPyAHO B 9TOM BUHUTH —
3aTes1 ObuTa omacHa. TpeOoBammch Oe3yrpedHble MorogHsle ycuoBrs. CheMOYHas TpyIa J0KHA
OblIa HAXOAUTBCSA B COCTOSIHUM NMOCTOSTHHOW roToBHOCTH. CylllecTBOBasla HeMaslasi BEPOATHOCTh 6
npsmom 3¢pupe TIOKa3aTh, KaK YelIOBEK pa3oObercsi HacMepTb. Ho Discovery pUCKHYJN MPOBECTH
TPAHCIISALMIO, U PEUTHHT NIepeJjayn CTaJl CaMbIM BBICOKHM 32 BCIO UCTOPUIO KaHaJa.

ITO HEBEPOSATHO PUCKOBaHHOE MpeArpusTye He 0bu1o Muccueid NASA uinn nepeaoBbiM (bu3u-
YECKUM IKCnepuMeHTOM. Tak BbIIIIsien NpoeKT Stratos, MOArOTOBJIEHHBIM U ortadyeHHbli Red Bull,
IIPOU3BOIUTENIEM SHEPIETUYECKUX HAITUTKOB, MOMYJISIPHBIX CPeU MOJPOCTKOB, MOJIOAEKH U CTYAEH-
TOB, cpaoomux ceccud. Harmmtok npoasuraor nox cnoranoMm «Red Bull okpbuisger», n komnanus
CTPEMUTCS MOKa3aTh, YTO HAXOOUTCS Ha MepeHeM Kpae MoIyJaspHoil KyabTypsl!l. Hactonbko Ha
nepeJHeM Kpae, YTO €AMHCTBEHHBIM ITPU3HAKOM peKJIamMbl B 3TOM BHUJEO ObUI HEHABA3UMBO MOKa-
3aHHbIN Jiorotun Red Bull, rapMOHMYHO BIMCAaHHBINA B KOHTEHT, — OH OB pa3MeIlieH Ha KaricyJe,
Ha ckadanape baymrapraepa, Ha pyTOOIKax 3putesnell BHU3Y U T. 4. Kamepa He 3agepkuBaercs Ha
JIOTOTHUIIE, ¥ BCE BHUMAHUE 3pHUTeJIel COCPEJOTOUEHO Ha (DAHTACTUYECKOM CIIOPTUBHOM JOCTHKEHUM.
B oOmem, eciu He 3HaTh, Te UCKATh 3TH MPU3HAKH, MX JIETKO MPOITYCTHT.

U HeBeposTHO, UTO BCsl 9Ta padoTa, ACHBIH U 1aKe CMEPTEIIbHBIN PUCK OOSPHYIIMCH N3OIIPEH-
HOW 1 Oe3yIpevyHo ClIeIaHHON peKyiamoii!?.

VauBuTenbHbIE COOBITUS M 3aXBaThIBAIOLIME BU3yaslbHbIe 00pasbl, KaKk B CIyyae ¢ MPOEKTOM
Stratos, XxapakTepu3yI0T peKJIaMHBIM (PEHOMEH IO/l HA3BAHUEM «KOHTEHT-MapKETUHI», KOTOPBIN CEU-
Yyac HabupaeT MOIMyJISIPHOCTb. DTOT SICHBIN HAa TIEPBBII B3IV TEPMUH — Ha Jejie KpailHe PacILIbiB-
YaToe Ha3BaHUE Ui CPEACTB, MOOYKAAOIIMX TPATUTh BPeMs Ha MPOCMOTP WM YTEHWE KOHTEHTA,
OIUIAUEHHOro peKjamoraresieM. KOHTEeHT MacKMpyIOT 1ol HOBOCTH (MJIM pa3BJieKaTe/lbHble MaTepy-
aJIbl), ¥, €CJIM TO YAAETCS] OCOOEHHO XOPOIIO, MOTyYaloTCs TAKUE YCIIEITHbIE TPIOKH, KaK MPbLUKOK M3
kocmoca ¢ Red Bull. 9ta Tenenms crana HaCTOJIBKO PacpOCTPAHEHHOM, UTO, IO CJIOBAM CIeLra-
JIUCTOB, KOHTEHT-MAPKETUHI MOXKET B UTOIe OCTaThCs €AMHCTBEHHON Pa3HOBUJHOCTBIO MapKETUHTA.
BeposTHO, Bbl HMKOI/Ia O HEM HE CJIbIIIAINA, U B TOM BECh CMBICIL.

STOT MapKETUHIOBBIII MHCTPYMEHT MPU3BaH 3a/1eMCTBOBATh MOTpeOUTENEN, He MO103peBalo-
IIMX, YTO OHH y4YacTBYIOT B pomoakimsx. Kommanus Red Bull Gnectsiie cripaBuiack ¢ 3Toi 3aaa-
yeil. B orpacieBom xxypHane Advertising Age OnyOIMKOBAJIM OT3BIB TOI-MEHeKepa, KOTOPbIN Ha3Ball
Stratos ofHOM K3 Jy4iux pekjamHbix kamnanuii XXI Beka: «Bcs mpenects B TOM, 4TO 3TO ObUIO
a0COJTIOTHO He MOXO0Xe Ha TOMBITKY YTO-TO IpojaaTh» 1.
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Red Bull ucnonp3yer KOHTEHT-MapKeTUHI — KakK TeNepb U MOYTH BCE CNELUATMCTBI 10 Map-
KETUHTY MOTPeOUTeNbCKUX ToBapoB (0Kosto 90 %). IToToMy UYTO € €ro MOMOIIBI0 MOKHO TOTYYUTh
HYXHbII 3(ppekT. B onrcanHom ciyvae 37 MIIH Yesl0BEK MOCMOTPENIM KOPOTKUI poivK Ha YouTube,
U ellle OYeHb MHOTHE yBUENU Oosiee MoApPOOHBIE BEPCUH, TEIECIOKEThl Ha Pa3HBIX S3bIKAX, JOKY-
MeHTaTbHBIN (puibM Ha KaHasie Discovery, HoBoctr B CMU. B 1nienom Openn momyuni GecruiaTHoe
OCBEIIICHUE B AaMEPUKAHCKHX Me[fa, KOTOpOoe MHaYe 0O0ILIOCH Obl B IECSITKY MIJUIMOHOB JIOJUIAPOB.
[Mo cnepskaHHBIM OLIEHKaM, JJIs1 OCTAILHOTO MHpa TOJIBKO 3a MEepBble TP JHS T4 CyMMa COCTaBHJIA
ob1 6 Mupa eBpol*!. I mpbDKOK M3 KOCMOCa — TOJIBKO YacTh OOIIEro MapKeTHHIOBOTO TUIaHa KOMIIa-
HUH, B KOTOPOM OTBEPraioT TPAAUIIMOHHYIO PEeKJIaMy paJy CIOHCOPCTBA COPEBHOBAHUIA 11O SKCTpe-
MaJIBHBIM BHJaM CIIOPTa, PACKPYUYMBAHUS MAJIOM3BECTHBIX MY3BIKAHTOB M Pa3pabOTKH TEPeIOBbIX
texHosoruit. 060 BceM 3TOM pacckasbiBaoT Ha kaHasie Red Bull Ha YouTube, ubu ponuku B 2015
rogy cobpamu 6onee 1 MiIpA MPOCMOTPOB, a TaKXke B IOKYMEHTAIbHBIX (pUIIbMax, KypHaIax U pea-
JMTU-cepuaiax, BeimyckaeMbix Red Bull Media House. Ho 1iests 311ech — He TOJIBKO IPUBIIEYDb 3pUTE-
Jieit, HO 1 noBbIcUTH Npoaaxku. U ycunus Red Bull o co3ganuio KoHTEHTa TPEKPACHO OKYMAlOTCS.
3a nepBble IeCTh MeCSIIEB Moclie MpbiKKa baymrapTHepa nmpogaxu KOMIAaHUW NOTHSITUCH Ha 7 %,
4T0 coctaBwio 1,6 mupa nommaposl!,

ITO MaJIeHbKUI L1ar Il YeJIOBEKA. .. U OFPOMHBIN ckadok /17151 Red Bull.
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le30pueHTANUsI B KOHTEHTE

Hecmotps Ha ABaALaTh C JIMIITHUM JieT pabOThl B MApPKETHHTE, MOHAYAITY 51 M camMa He TIOHSIa,
YTO 3TO ObUIA peKjIamMHas akius. Kak u octasbHble, S TOCMOTpea TPAHCIISLMIO TIPBIKKA U Jake He
MOJIyMaJia, 9TO MHE XOTSIT MPOJATh SHEPreTHUeCKUiA HAMMTOK. MHe Ka3aJiock, 4To 51 CMOTPIO HOBOCT-
HOI MaTepuall.

He ucnons3oBath Tpauiinonnyio pekjamy — npeporatua Red Bull. Ho ecii koHTeHT jocTonH
HAIllero BHUMaHUsI, TIOYeMy KOMITaHUsI He CBsI3bIBaeT ¢ HUM cBoit OpeHn? Oteer mpoct: Red Bull
XOPOIIIO TOHUMAET, YTO, €CJIM Obl MbI 3HAJIM 00 y4aCTUM PeKJIaMOJATesIsl B TOM COOBITUH, OOJIBIIMH-
CTBO HE CTJIO0 Obl CMOTPETH CIoXkeT. [1yJIbThl IUCTAHIIMIOHHOTO YIIPABJICHUS, BUICOMAarHUTO(OHHI (a
Terepb elle U OaHHepHas CJIenoTal, ¥ mporpaMMel, OJIOKUPYIOIHE peKaMy), yOeaIuim MapKeToIo-
T'OB, YTO NMOTPEOUTEIM MPEKPACHO HAYUYMIIHCh M30eraTh pekiamy. B oTBeT Ha 3To npuIuioch n300pe-
CTH HOBBIE U YJTyUIlIEHHbIE BAPUAHTHI HESIBHOTO MAPKETHHTA.

HenpsiMoe Bo3zeiicTBYE, IMIMPOKO U3BECTHOE KAK CKPBITHIA MAPKETUHT, MPEICTaBIIsIeT COOOM
«HUCTIONB30BAHUE TAWHBIX MApPKETWHIOBBIX MPHEMOB, KOIZA CBS3b C KOMIIAHWEH, CO3/IaBIIEH WiIn
CIIOHCHUPOBABIIIEN KOMMEpUECKOoe COOOIIEHNE, He PACKPhIBAETCS UM HE IEMOHCTpHpYyeTcsi» 8. XoTs
TaKKMe METO/Ibl He HOBBI, B 3TOXY COLIMAJIBHBIX CETe OHU JOCTHUIIM HEOBIBAIBIX BBICOT U MPAKTHKY-
I0TCSI C UCTIOJIb30BaHUEM OoJiee XUTPBIX MpreMoB. [T0SBIIIOCh 1 MHOTO Ha3BaHMiA, HATPUMEP CKPHI-
THI MAPKETHUHT, MAPKETHHT IO/ IPUK PBITUEM, BHEIPEHHBI MAPKETHHT, a Cpein O0Jiee HOBBIX — KOH-
TEHT-MapKETHUHT, MAPKETUHT CIIyXOB, OpeH/I-’KypHATUCTUKA U MHOTHE-MHOTHE Apyrue. XOTs YeTKHUX
OIpe/IeNIEHU  1J1s1 TOTO SIBJIEHH S TTOKAa HEMHOTO, 11eJTb OYeBU/IHA: HANTH CMIOCOO HEHABSA3UMBO MOKa-
3aTh TOBAPHI WM YCIyT'H, YTOOBI JIIOAM HE 3aMETHJIM MPU3bIBA UX KYNUTb, a TAKXKE — U 9TO CaMoe
Ba)KHOE — HAYQJIM PEKOMEH/IOBATh TU BEIlU JAPY3bsM, (POPMUPYsI TAKIMM 0OpPa3oM MHp, B KOTOPOM
MBI TIOCTOSTHHO TTOKYTIaeM | MTPOJAeM.

Kak 3T0 HM Ha30BH, B KOHEYHOM MTOTe PEKJAMHUCTHI MOTYT 3aMaCKMpPOBATh KOMMEpUECKOe
COOOIIEHNE BCETO JIMIIb OJHUM U3 IBYX CHOCOOOB: 1) crpsATaTh pekjiamy B CyLIECTBYIOIIEH cpere
IJTs1 CO3/1aHMs KOHTEHTA WJIH 2) CO3/1aTh MaTeprall CAMUM M CJIeJIaTh ero He TIOXOKUM Ha pekjamy. B
MIepBOM CJTydae MoTydyaeTcsi HATUBHAsI peKJiaMa, BO BTOPOM — KOHTEHT-MapKEeTHHT .

HaruBHas pexjiamMa JOMKHA TAPMOHUYHO BHIIJISIIETh HA CaidTe WM B JIEHTE HOBOCTEW COIIU-
QJILHOU CeTH, YTOOBI TIOCETUTETH IIJTM CMOTPETh KOHTEHT, CIOHCUPOBAHHBIN peKJIaMoaTesieM, ¢ TOr
K€ TOTOBHOCTBIO, C KAKOH 00pAIaoTcs K He MPOIUIaYeHHbIM MaTepraiiam. Jlydrmii mpumep 31ech —
BuzzFeed, nonynsipHblii ICTOYHUK HOBOCTEN U MH(GOpMallu B UHTepHeTe. Bee, KTo mosp3oBasics
STUM CalTOM WJIH MPUJIOKEHHEM, 3HAIOT, YTO MIPEJICTABIISIIOT cOOOM cTaThu-criucku. Hampumep, «51
MBICJTb, KOTOpasl Mocelaia BCcex AEBYIIeK, OpeoIuX HOrM» WM «12 ypOKOB KU3HH, KOTOPHIE MBbI
YCBOWJIM Ha NIEPBOM Kypce», a Takxke TecTsl Bpoae «Kakoil Bbl repoii B "Manmer-moy"?» Bropyio
Y3 TIEPEeYMCIICHHBIX CTaTell BbiAessieT TOT (haKT, UTO ee CIIOHCUpOBaJa CETh cynepMapkeTroB Target,
KOTOpasi X0TeJia 0OpaTUThCS K CTyAEHTaM B MpeJaBepur y4eOHoro roga. Kak 310 MOXHO MOHSATH?
[To KpolIeyHOMY JIOTOTUITY ¥ Ha3BaHWIO KOMITAHWH, PACTIONOXEHHBIM Hall TekcToM. Ho HaTtuBHas
peksama npucyTcTByeT He Tonbko Ha BuzzFeed. Ona ecth B Facebook u Twitter, u jaxe Ha caiite
The New York Times. Y 3TOi1 ra3eTsl y:ke UMeeTcsi COOCTBEHHOE MapKETUHIOBOE MO pas/esieHue, 1
HaYyaJi OHU CO CTAaThU O JKEHIIMHAX-3aKJII0YEHHBIX, KOTOPYIO crioHcupoBasl KaHan Netflix, Bbimycka-
ot cepuat «OpankeBbii — XUT ce3oHa» (Orange Is the New Black)!”!.

C npyroii CTOpOHBI, KOHTEHT-MapKETHHT, 0 3aBepeHusAM MHCTUTyTa KOHTEHT-MapKeTHHTa,
o0ecrieunBaeT «IIEHHbIN, AKTyaJIbHBIH, HA/Ie)KHBIA KOHTEHT», KOTOPBIH MPU3BaH MIOHPABUTHCS 1IeJie-
Boi1 aynutopun. Red Bull co3naer koHTeHT, nepegaomui UAe «3IKCTpUMa». [ 3Toro OH UCToib-

! BaHHepHasi ciernoTa — ICHXOJIOrMYecKas ONTHYecKast MIUTIo3usl, G1aroyiapst KOTOpOii IOJIb30BaTelb caliTa He 3aMedaeT peKJlaMHble
6s10kM (GaHHEpPBI) MM OOBEKTHI, TOXOXKUE Ha HUX. — [Ipum. peo.
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3yeT aJIbTepPHATUBHBIN POK, 3aXBATHIBAIOIIME BUJIBI CIIOPTA M HOBEHIIINE TEXHOIOT UM, TTPUBJIEKATEIb-
HBIE /17151 CBOEM LIEJIEBOM ayJUTOPUU — KO(PEMHO3aBUCUMBIX CTYAEHTOB, KOTOPbIE MEUTAIOT COBEPIUUTD
YTO-HUOYIb IKCTpPEMaJbHOE, HO, CKOpee BCEero, HUKOraa 3toro He crenaiorT. CeTb pecTOpaHoB
Chipotle coznana TpeXMUHYTHOE BUI€0, BBKUMAIOIIIEE ClIe3y, JIOTOJIHUIIA €r0 CAaiTOM C UTPOU st
cKauMBaHMs o] Ha3BaHueM «Yyueno» (The Scarecrow), u Bce 310 — ¢ Lieblo pacckazath 00 OTpH-
[aTeJIbHBIX CBOMCTBAX MPOMBIIUIEHHO TiepepadoTaHHbIX mpoaykToB. [Ipu atom Chipotle npencraer
Kak OoJiee 3710poBasi M SKOJIOTMYECKH UKCTast anbTepHaThBa. A Komnanus Pennzoil cHsita 1o0KyMeH-
TaJbHBIN (pUIIbM TOJ] Ha3BaHMeM «Paspymmas 6apbepbl» (Breaking Barriers) o Tom, Kak ycTaHaBIHU-
BalOT HOBBIE PEKOPAbI CKOPOCTH. XOTs 00 y4acTuu He(PTSHON KOMITaHMK MHOTO TOBOPHJIU B CIIEII-
anM3upoBaHHOM npecce, Pennzoil e durypupyet Ha caiite National Geographic, OpueHTUPOBAHHOM
Ha moTpeduTesield, 1 He yIOMHUHAIACh HAa KaOeIbHOM KaHaJle, KOrjia MoKa3biBaiu 3T0T (uibM. Eme
Oosee XUTPbIA X0 — CIIOHCUPOBAaHHBIE TBUTHI, 3aITCH B O0rax M Bujaeo Ha Vine, rae HA pasy He
YIIOMUHAETCSI CBSI3b C KOPIIOPAIUEH.

Bcs ata peksiama — a 3T0 OHa U €CTh, M HE BaXXHO, Ha3bIBAIOT €€ HATUBHOW PEKJIaMOU, KOH-
TEHT-MapKETUHIOM WJTH KaK-TO eIlIe, — Pa3BJeKaeT ¥ OJHOBPEMEHHO BBIIVISAUT MH(POPMATUBHOMN. MBI
MIPOBOIUM B MHTEpHETEe OECUMCIICHHBIE Yachl, YMTasi HOBOCTh 32 HOBOCTBIO M IPOCMATPUBasi POJIUK
3a POJIMKOM — M pa3 3a Pa3oM IMOHMMAeM, YTO He Y3HaJIU HUYEro CTOSIIEro, HO He MOXEM IMOHSTh
novyemy. [IpyurHa TakoBa: MApKETUHT He MPU3BaH 3aJeCTBOBATH HAIIl MHTEJUIEKT — OH CIIEIIMAIBHO
OpPraHU30BaH TaK, YTOOBI BBI3BIBATb SMOIMU. MBI XOTHM BOCXMIIATHCS, 3JIMTHCS U PaJoOBaThCS, U
MO3TOMY C TOTOBHOCTBIO TPOJOI)KAeM CMOTPETh MJTH YMTaTh. Ellle OMH pOMK ¢ KOTUKaMHU He TIOBpe-
JWT, OCOOEHHO €CJIM OH TaKOW MUJIBIA, YTO MM IPOCTO HEJb3s1 He MOAENUTHCS C Ipy3bsiMu. OqHAKO
npoGsiiemMa B TOM, YTO, KaK B Clly4yae ¢ KapTo(pebHBIMHA YUIICAMU, COBEPIIIEHHO HEBO3MOKHO Orpa-
HUYUTHCS OHUM-ETUHCTBEHHBIM POJTUKOM.

[Nonp30Batenbckue MHTEPENCH CIENUAIbHO PACCUMTAaHBI HA TO, YTOOBI YBJIEUb U HE OTITyC-
KaTb. MBI KPYIJIBIMHM CyTKaMH MTPUKJIEEHBI K 9KpaHy, KOTOPbIA HOCUM B KapMaHe, Jep:KHM Ha CToJe
WY KJIJIEM Ha MTPUKPOBATHYIO TyMOOUKY. MOOMIIbHBIE YCTPOWCTBA — 3TO JIEKTPOHHBIE COCKH, CIie-
[MAJIBHO pacCYMTaHHble Ha (popMHUpOBaHWE 3aBUCHMOCTU. OIOBEIICHUs], XOTs TMOPOH U ObIBAIOT
TIOJIE3HBIMH, BBI3BIBAIOT Y HAC B MO3TY BCIBIIIKU YAOBOJIBCTBUS, M OT 3TOTO Pa3BUBACTCS IPUBSI3aH-
HOCTh K TexHonorusM!®l, D10 HacToNMbKO 3(h(PEeKTUBHBIE MPUEMBI, UTO, IO MHEHUIO OOJBITMHCTBA
Jofel B BO3pacTe OT BOCEMHA/IIATH 10 BOCBMUAECSTH IISATH JIET, OTKA3aThCsl OT COIMAIBHBIX CETei
TsDKeJiee, YeM OT KypeHUsl, YIOTpeOIeHusT aJIkOroJisl, TpaThl ieHer, cHa U cekcal®l. Bor emme cratu-
cruka: nonp3oBarenu Facebook HaxonsTes Ha caiite 81 yac B rony, opycHbIE COTPYJHUKU IPOBEPSIIOT
351eKTpOoHHYI0 1ouTy 30—40 pa3 B yac, Mbl IEPEKITI0YAEMCS MEXKIAY Pa3HbIMU 3JIEKTPOHHBIMU YCTPOIi-
crBamu 21 pa3 B yacl!?l, B 2014 rogy amepukaHIibl B cpeHeM 2 yaca 39 MUHYT B IeHb MOJIb30BAJIUChH
KOMITbIOTEpaMH, 2 yaca 43 MUHYTBI — TUIAHIIETaMH U 2 Yaca 14 MuHYyT — cMapTdhOHaMU He 1J1sI TOJIO-
COBOM cBsA3M. Beero maTh jietT Ha3aa 9TH MoKasaTeau cocTaBiisii 3 yaca 4 MuHyThl, 21 u 40 MuHyT
cootBeTcTBeHHO!'!. KOHEUHO, Takoe sIBJieHue MOKHO OOBSCHUTD PACIIPOCTPAHEHUEM I POKOIIOIOC-
HOT'O MHTEPHETa, YCOBEPIIEHCTBOBAHUEM CMAapT(POHOB U M300UIMEM COLIMAIIBHBIX CETEl, BHI3bIBAIO-
mux npuBbikanue. Ho Tonbko ero Opu1o Obl HEAOCTATOYHO, YTOOBI MBI TaK MPOYHO MPHUKJIEHITUCH K
aiihoHam ¥ camcyHraMm. Bce feso B mpoayMaHHOW pekjiame, CO3/IaHHOM ¢ y4eToM COOpaHHBIX O Hac
JaHHBIX, KOTOPAasi CKPbIBAETCS TIOJ] MACKON HEBUHHOM CTaTbU WJIM POJIMKA, CMEIIHOTO 10 KOJHK.

3a/1eBaloIuii 3a )KUBOE KOHTEHT PaclipOCTPAHSETCS] B COLIMAIIBHBIX CETSX, ¥ MPOU3BOJUTEIH
TPAJAUIIMOHHBIX HOBOCTEH BBIHYKEHB KOHKYPHUPOBATh C HUM. V1 HAXOASATCS OHU MPH 3TOM B OYEHb
HEBBITOJJHOM TOJIOKEHUH. PeKJIaMHBII KOHTEHT CO3/IaeTCsl C pacueToM JaTh BaM KelaeMoe (COBeT,
MH(POPMAIHIO, CKMJOYHBIN KYIOH, YABIOKY, BOBMOXHOCTh OTBJICUbCS ), @ MH(DOPMALIMOHHBIE MeIra
MOCTaBJISAIOT HeoOxoauMoe (MH(popMaIuio). YToObl KOMIIEHCUPOBATH STOT AMCOAIAHC, CTaThH TETleph
JeNaloT MOXOKUMH Ha peKJiaMy, IpUBJIeKast YuTatesel (1 pekjiaMoaaTeseil) 3arojoBKaMy-TipUMaH-
KaMH, KOTOpbIE O/INH JKYPHAJMCT Ha3BaJl «[IPOCTUTYTCKUMI». DTH MIPUMAHKH (MJTH, KaK UX ellle Ha3bl-
BAIOT, KJIMKOEWTHI) OMUCHIBAIOT CTaThU IIPUMEPHO Tak: «Bbl He moBepuTe, 4To Teneps Oyner», «BoTt
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MoYeMy aBTOMOOWJIM C aBTOMMJIOTOM BXOIST B MOBCEJHEBHYIO KU3Hb» WM «Bce xomaT B Tyaner,
HO 2,6 MJIpZ YeJIOBEK CIIPABJISIOTCS ¢ ITUM JEPbMOBO». UTO ellle BakHee, Meua U pPeKJiaMoaTeu
BCTYMAIOT 3IECh B HAMPSKEHHYI0 O0pbOY, IIOTOMY UTO MMPOM3BOAMTENN KOHTEHTA U eCb PEKJIaMOJIa-
TEJIM, a peKJIaMOJaTeNv U ecimb TPOU3BOAUTEM KOHTEHTA, U BCE OHM CO3JAI0T CIUIaB, KOTOPBIH, 0
MX MHEHHUIO, Bac 3allelUT — TO €CTh 3aCTaBUT MIOTPATUTh HA HUX BPEMSI.

UYecTHO TOBOPSI, MJEs 3arojIoOBKa-MIpUMaHKK He HoBa. Harpumep, 117151 BeaTeIbHOrO TeJIeBU-
JeHWs JeWCTBOBala MOJeNb Niepead, CO3AaHHbIX M0 MPUHILUITY «HAaUMEHBIIIEro oOIIero 3HaMeHa-
TeJss». BCIOMHUTE Takre MPOrpaMmbl, Kak «XOJI0CTSAK», «] 0J10C» U MUpHAIbl TPOUYUX PEATTUTH-ILIOY
U HE TOJIbKO, IJIe MaJoBaToO UCKYCCTBA M MHOTO alropuTMoB. HO B KOHEUHOM UTOre X MHTEPECHO
CMOTPETh, ¥ OHU MPHBJIEKAIOT MHOTO 3pHTelieid. Yem OoJiblie ayauTopusi, TeM OOJbIIe AeHeT KaHal
TMIOJTYYHT OT PEKJIAMBbl, a 3TO BeJIET K N300MIUI0 PEaTUTH-IIIOY ¥ IIPOYero OeCCMBICJIEHHOTO KOHTEHTa,
B TO BpeMsI KaK HOBOCTH, JJOKYMEHTaJIbHbIE U 00pa30BaTe/IbHbIE MPOrpaMMBbl TIOAIOTCSI OTPAaHUYEH-
HeiMU 03amu. i medatHeix CMU cooTBeTCTBYIOMUM TIpuMepoM OyrieT skypHasl People vnu tad-
JIOU]1bl, KOTOPbIE Pa3MENIAOT y KacC B CylepMapKeTax.

OT1nmure, KOTOpoe Mbl HAOJMIOaeM B HAIllM JTHH, COCTOMT B TOM, YTO TOHKA PEKJIAMHUCTOB U
u3fareser CoCpeJOTOUEHA Ha CO30aHUU 3aX68AMbIBAIOW,€20 KOHMEHMA, 8 KOMOPOM HEBO3MOICHO PAC-
NO3HAMb MAPKEMUH208Y10 NOOONAEKY. DTO «peKiiamMa MoJ IPUKPHITUEM>», HAMEPEHHAs: MaCKMPOBKa
KOMMEPYECKOW YacTh MapKeTOJIOTOM WJIM M3/aTesieM, YTOOBl Mbl HE MOTJIM ONPEIEIUTh CKPBITYIO
npupoay KoHteHTa. [lepen Hamu peknama? Miu cratba? A mMoxer, u To u apyroe? Takyio Heornpe-
JEJIEHHOCTD $1 Ha3bIBaIO AE€30PUEHTALIMEN B KOHTEHTE.

Jle3opueHTalsi BOZHUKAET, KOIJla peKjaMa He IMOXOka Ha peKJiaMy M COBEPLIEHHO HEBO3-
MOHO OTAEJIMTh HACTOSIIIIME HOBOCTU OT HEOUYEBUIAHOTO MApKETUHIOBOro xona. Eciu sta Tennen-
111 BOIUIOTUTCS B TIOJIHOM MEpe, B MUPE HE OCTAHETCS HACTOSIIIIEr0 KOHTEHTA: BECh OH OKaKETCs B
TOW WJIM MHOW CTETeH! PeKJIaMHBIM. XOTsI BPsJl JIU AeJI0 TOWJET JI0 TAKOW KPAWHOCTH: yxke cerlvac
peKjiaMa He3aMEeTHO CJIMBAETCSl C HEKOMMEPUYECKMM KOHTEHTOM, HAIlOJHSASI MEAUACpeay U OTTaJIKU-
Basi HACTOSIIIIE HOBOCTH BCE JJAUThbIIe U Tasibiiie. Ha 3T0 ecTh mpocTast MpuiMHa: €CJIH LT — IPHObLTb,
HACTOSIIIMI KOHTEHT JIOJKEH YCTYIUTh KIMKOeWTaM, TecTaM 1 3a0aBHBIM pOJIMKaM ¢ KoTukamu. Hac
CTUMYJIMPYIOT TPaTUTh BPEMsI IMEHHO Ha TaKWe BEILM B HA/IEXK/IE, YTO Mbl KyIIUM TOBap.

Ho 3acraButh Hac mpoiTH MO CChUIKE — MOJIOBMHA Jieia. Peknamonarenu HazieTces, YTo, Mpo-
YUTAB «CTaThI0» UM IIOCMOTPEB BUJIEO, MBI TIOIEIMMCS] UMH, U KOHTEHT CTAaHET BUPYCHBIM, TO €CThb
Oy/IeT pacmpoCTpaHATLCSA OT OJHOTO MOTPeOUTeNs K APyromy Onaromapsi CBoer pa3BiieKaTebHOU
LIEHHOCTU. BUpPYCHBII MAapKETUHI KpailHe BajKe€H, IOTOMY YTO OH MCIOJIb3YyeT COLMAJIbHBIE CETH,
YTOOBI IPOAABATh TOBAPBI. DTO Mbl IPOABUTAEM OpEH/, Mbl TIOOYKAAaeM APY3eil M POICTBEHHUKOB
MIOCMOTPETh BUAAEO, KYITUTh TOBAP WM JJAUKHYTb CTPAHUILY. A TOCKOJIbKY PEKOMEH/Ial|s TOCTYIaeT
U3 ITPOBEPEHHOT0 U HAJIEKHOTO UCTOUHUKA, PY3bsl U POACTBEHHHUKH C OOJIBIIEN BEPOSITHOCTHIO 00pa-
TAT Ha Hee BHUMaHUe. Tak BHIVIAAUT capadaHHbIl MApKETUHT, OCHOBA OCHOB B HOBOM 9KOCHCTEME
CKPBITOH 1IM(pOoBOY periaMbl. CHeUaIMCThI TOOAT capadaHHbIii MAPKETUHT, TIOTOMY YTO OH BCe-
ra ObUT U ocTaeTcst caMbiM 3((PEeKTUBHBIM METOIOM Ipofak. bosee Toro, eciym Haa 1eb — CKphITh
PEKJIaMHBIH ITOCHL, capadaHHbI MAPKETUHT BBI30BET MUHUMYM MO03peHUii. B KOHIIe KOHIIOB, eciu
JpyT TOBOPUT, YTO eMy MoHpaBuiics nociequuil «Ilapk FOpckoro nepuonga», y Hac HET OCHOBaHUIA
emy He noBepuTh. K coxanenuio, 3a04HO Mbl HAUMHAEM BEPUTb, UTO, HaKarIMBas Apy3e B Facebook
Wi yntaresned B Twitter, Mbl OJTy4aeM BO3MOXKHOCTb JIETUTHCSI MH(OpPMAIHeH ¢ OMTM3KUMHU 10 IyXy
monpMu. Ha camoMm fienie Bce He Tak: Mbl CO3/1a€M ayJUTOpHIO Ui pekjamonareneil. To ecTb Halm
OTHOILICHU S UCTIONB3YIOT, YTOOBI OOJIErYUTh KOMMEPUYECKUE ONIepalliy, W, €CIA BOCIIOJIb30BAThCS
MapKETUHTOBBIM JKaprOHOM, «MOHETHU3UPYIOT» 121,

OTuaTh «HacTOsAIIEe» OT MAPKETUHIOBBIX YJIOBOK CTaJIO €Ile CJIOKHEE, [IOTOMY YTO MBI IIOJIb-
3yeMcCsl TEMU K€ MHCTPYMEHTaMHU, C ITOMOILbI0 KOTOPBIX UX co3/atoT. Mel nuiiem B Twitter, BbIcKa-
3pIBaeMcsl B OJI0rax M Jaxe caMy yIOMHUHaeM Ha3BaHUsl KOMMaHui. [IpumepomM MOXET MOCITyKUTh
xemer #alexfromtarget. B HosiOpe 2014 roza eBouKa-nogpoCTOK 3allljia B MECTHBIN MarasuH Target
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Y yBUjIeJIa CUMIIATUYHOTO I0OHOIITY, KOTOPBIN CKJIAAbIBA MOKYNKHU Ha Kacce. OHa cpororpadupoana
Anekca (ero ums ObUIO HamMCaHO Ha Oeilpke), omyonukoBana ¢oto B Twitter v caenana xemurer
#alexfromtarget. [ToqpocTky HavYaIM AETUTHCS STUM (POTO, M MEHBIIIE YeM 32 CYTKU AJIEKC IPHOOpe
300 000 moANMCYMKOB M OKA3aJICs repoeM HOBOCTel. DTo He OblT PR-Tpiok: 00bIuHas IeByIIIKa Heva-
SITHHO YCTpOWJIa MAapKETUHTOBYIO aKIMIO JJIsl CyliepMapKeTa SKOHOMKJIacca. [lpyroii mpumep: BOCh-
MUWJIETHUI DBaH pelieH3UpyeT UIPyLIKU U Bujaeourpsl Ha kaHane EvanTube B ¢popmare, nogxons-
eM ISl BCe ceMbU. DTOT KPOIIEUHBIN BeIyIUi 3ammdaeT O00Jblie MIUIMOHA A0JUIAPOB B IO U
cobupaet 6oJbIie mpocMoTpoB, yem Katu [eppul!. Ho uto mMbl BuayM Ha kaHaste DBana? Peknamy
TOBApOB, KOTOPBIE OH OMMCHIBAET, PEKJIaMy caMOro DBaHa WJIM HACTOSIIUE OT3BIBBI MOTpeOUTENS?
TpyaHo cka3ars.

Ha sTom 3Tane, BO3MOXHO, BB YK€ 33/1a€TeCh BOITPOCAMHU: HE 3aIulaTuiia JIM KomraHusi Apple
3a CTaThlo, KOTOPYIO BbI MPOwIH cerofnst yrpom? He Obi1 st 3a0aBHbIA TecT Ha BuzzFeed pexiamoit?
A Ta 3anuch B Facebook — «HaTypasbHas» Wi oruiayeHHas pekiamonareneM? B ciyuae ¢ raseroit
BTOPOM BapuaHT BOo3MOxeH, ¢ BuzzFeed — nouru rapantupoBan, a KoHTeHT B Facebook oka3zbiBaercs
peKJIaMoii Bce Yallie v Jailie, IoOTOMY YTO 3Ta COIMaibHasl CETh MOCTOSTHHO MEHSIET aJITOPUTM TOBBI-
IIEHH ST JIOXOJHOCTH, 3aCTaBJIsIs peKJIaMoiaTesield IaTuTh 3a KOHTeHT. V1 MHOTHe Havaiu 3TO MoAo-
3peBarh, 0COOEHHO NMpuUMeHHTeNbHO K Facebook. Kpome Toro, MbI cranu jydiiie moHUMaTh, Kak Map-
KETOJIOTM UCTIONB3YIOT COOpaHHbIe JaHHBIE, YTOOB! IPOABUTaTh HAM Pa3HbIe MPOMYKTH. MBI 3HaeM,
YTO 10 KpaiiHel Mepe 4acTh OT3BIBOB B MHTEpHETE — (haJIbIIIMBbIC WX OIIadeHHbIe! 4!, a «mokoseHme
JBYXTBICSIYHBIX» JIETKO MPEAOCTABIISIET CBOM MEPCOHANIBHBIE IAHHBIE, €CITU 32 9TO MOKHO TOTYYUTh
CKHUJIKY WJIM Yy3HaTh TOCJEIHUIN TPEH/ U TaKUM 00pa3oM M30aBUTHCS OT «CTpaxa yMyCTUTh HEYTO
BakHOE» 1L,

Hy a ecnu BBl He 3HaeTe, CTOUT JIM 3a 3aIMCHI0 B OJIOre MapKeToJIor, TOMy4Yriia JiM 3Be3/a,
HamucaBiast TBUT o Oanmb3ame s ryo, 20 000 momtapoB 3a 140 3HAKOB, 3aIlIaTHII JIM 34 CTaThIO
MOPTAaJT /17151 OHJIAMH-TPAHCIISIMIA, ¥ ObUT JIM JIOKYMEHTaIbHBIN (priibM Ha KaHaste National Geographic
CHAT Ha JieHbI'M HepTsAHOM KoMIiaHnu? Eci Obl BB 3HAJIM, UTO TO peKjiamMa, TO, BEPOSITHO, TIPOIILIA
Obl MUMO TaK ke, KaK MPOKPyYMBaeTe peKJaMy B 3allMCAaHHBIX Tesernepeaavyax Wik BeiOpachiBaeTe
PEKJIaMHYIO TIOUTY B MYycCOpHOe Beqpo. U eciu Obl BBl BCe K€ PEIIvId MOCMOTPETh 3TOT KOHTEHT,
3Hasl O HEM MpPaB/y, TO OTHECIUCh Obl K HEMY 3HAUMTEIbHO KPUTUYHEE WM LIMHUYHEE — & UIMEHHO
3TOro KOPIOPAIIUH HE XOTHIT.

I'panniia Mesxay HempenB3ATHIM KOHTEHTOM M PEKJIaMOW HACTOJIBKO pa3MbLiach, YTO M3Me-
HWINCh TEPMHUHBI, ONKCHIBAIOLINE 3TU siBIeHUs. [I0 MHEHHMIO peKJIaMHCTOB, OHU YK€ HE CHUMAIOT
pEKJIaMHBIE POJIMKH, a TIPOU3BOASAT «(UIbMbI». B 0T€1aX MapKeTHHIa TPYIUTCs BCe OOIbIiie ObIB-
X JKypPHAJIHMCTOB, KOTOPHIE HA3BIBAIOT MECTO CBOEH pabOThl He OaHAIBHBIM «O(PUCOM», a «peaK-
[Mei», YTO MPOCTO BO3MYTUTEHHO. Masio KOro u3 OBIBIIMX 5KYPHAJIMCTOB, C KOTOPBIMU 51 pa3roBa-
puBaia, CMyIIaeT Ta aHra)kKupoBaHHasi padota. OHM yTBEPKAAIOT, YTO IJIOIbI X TPYIOB HU 32 UTO
He HaBpenAT norpeduresnsam. K coxaneHnio, UMEHHO 3TO M CO3JaeT Mpooiemy.
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ConuajbHble CeTH: «APY3bsi» H Bparu

JlezoprieHTalMsi B KOHTEHTE YCYTryOIIsieTcsl B COLUAIIbHBIX CETSIX, TJle HATUBHAS pPeKJlaMa CaMbIM
HETIPUHYXAEHHBIM 00pa3oM BIIMBAETCS B €CTECTBEHHOe cojepxkaHue. Ho HemocTatouHo co3aath
yBJIEKaTeIbHbI KOHTEHT — HEOOXOIMMO MOCTPOUTH OTHOIIEHHSI ¢ IOTpeduTensiMu. Peknamonarenu
XOTSAT TOAPYKUTHCSI C HAMH, YTOOBI MBI TIOUYBCTBOBAJIM CeOs1 Y HUX B JIONTY WJIM 3aXOTEJH MOjie-
JUTHCSE UHGOPMALIMEN U OIMBITOM C JPYTUMH. DTO MOKET BBIIJISIIETh OYEHb IIPOCTO: MBI JICIUMCS
HOBBIM IIPOMOPOJIMKOM K cepuaity «OpanxkeBblil — XUT ce30Ha» (Orange Is the New Black), naiikaem
CTpaHMIly OJIArOTBOPHUTENILHOM OpraHU3allvi WM numeM B Twitter 0 ToM, Kak HaM TOHPaBHUJIOChH
oOcnmyxuBanue B otesnie Hilton.

UroObl HaNMaAWUTh 3TH OTHOILNEHHUs, KOMIIaHHs JOJDKHA 3aBJAJIeTh HAIIMM BHUMAaHUEM. DTO
JeIaeTcs yepe3 CoMaibHbIe ceTH (a coOpaHHbIe JaHHbIe 00JIeryaioT mpoiecc). iMeHHo Tam KoMIia-
HUH 1 TIOTPEOUTENTN MOTYT B3aMMOJIEUCTBOBATH HAIIPSMYIO — MAPKETOJIOTY HA3bIBAIOT 3TO MAPKETHH-
roM OTHOIIeHWH. HanmaxkxuBaTh Takue OTHOIIEHHS BaXKHO, Bellb UeM OOJIblIle BpEMEH! Mbl TPOBOIUM
C TIPOAYKTOM, TE€M BBIIIIe BEPOSTHOCTb, YTO Mbl CTAaHEM KJIMEHTAMH WJIM MMOBTOPHBIMH KJIMEHTAMH.
Peknamozateny Havanm ycTaHABIMBATDh JIMYHBIE CBSI3U C TIOTPEOUTENSIMUA COBCeM HeaBHO. OTHO-
IIEHHs], B OTJIMYME OT IPOMKHX PEKJIAMHBIX TTPU3BIBOB UTO-TO KYIHUTh, TPEOYIOT BpeMeHH, a ¢ po-
BbI€ TEXHOJIOTUH TIO3BOJISIIOT KOMIIAHUAM B3aMMOJEHCTBOBATDh C TIOTPEOUTENSIMHU TaK, Kak 9TO ObUIO
HEBO3MOXXHO B 3M0XY TPAJULIMOHHBIX MequaTexHonorui. «ColuanbHble CeTH — He AJIsl TIPOfIak, a
1151 OOIIEHUST», — 9TOT O0EBOM KJIUY 51 TIOCTOSIHHO CJIBIIITY Ha TEMaTHYECKUX MEPOIPUSATHSX 110 Map-
KeTUHTy. M OT Hero BO3HMKAET KyTKOBaTOE (MJIM KAK MUHMUMYM TeYaJIbHOE) OIILyIIIEHE.

MHor#e noKynaioTcsl Ha TO BHUMAHUE CO CTOPOHBI peKJIaMoAaTes e, TOTOMY UTO JeMOHCTpa-
st cebs1 B MHTEpHETe CBsI3aHa ¢ olynieHrneM uHauBuayansHocTu. Jlaiik B Facebook mokasbiBaet
ApYruM, KTO MBI Takue. Ele sydire, eciii coTpyIHUK KOMIAHUM, Yell OpeH[ Mbl JaHKHYJH, CBS-
XKETCSl C HAMU Yepe3 COLMaIbHBIE ceTH. B 3TOM cilyyae Mbl OlyIaeM MpU3HAHUE M JJaKe BBICOKYIO
OLICHKY CO CTOPOHBI KOMITaHWU. BOT 3a0aBHBIN MprMep Ha 3Ty Temy: kommanus Groupon caesnana B
Facebook 3arichk o ToBape oy HazBaHMeM «OaHaHOyOexwuie» (BananaBunker) — koHTeliHepe dai-
JM4YecKor (pOpMBI 7S 3aIIUTHI 3TOro (ppyKTa. HeyamBUTEIBHO, YTO JIIOMU OTBETHIIM MHOTOUHMCIICH-
HBIMH IITyTKaMH Ha TEMY CeKca: «A 4To Jiey1aTh, eclii OaHaH U3rudaeTcs B APYTyIo CTOPOHY 7» WK «A
OaHaHaIMIHAsI Ma3b Mpriaraercsi?» Groupon oTpearupoBajia OCTpoTaMu: «Bam moBeso — GaHaHo-
yOesxullle BceHarnpaByieHHOe!» 1 «Bbl 4T0, XoTUTe coBepinTh OaHaHaima? Jla Bel uymoBuie!» 161,
[MoTpedutenu OpuM ovapoBanbl (noct nomyuni 12 000 kommenrtapues, 18 000 naiikoB u 43 000
PErocToB), O COOBITUM COOOIIUIIM B TIpecce, U «0aHaHOYOeKHIIe» PacIpofaid MEHbIIE YeM 3a JIBa
yaca. Pectopan OblcTporo muranusi Sonic UCTONIb30BAI Ty ke MJeI0, HO B Oojee O1aronprucToiHOM
BapuaHTe — 3aIyCTUJI KAMITAHUIO MOfl Ha3BaHWeM «Pe3iome K IKosie». YUeHUKOB TOMPOCHITH TIPH-
ChIJIaTh 3aIJIaBHsi KHUT U3 CITUCKA JIMTEPATyphl HA JIETO, a B OTBET UM BBIIABAJIM pe3ioMe He JJIMHHEe
aecatu cinoB. Hanipumep, BHIIILIIO Tak. «I'amiier»: «Xo4er OTOMCTUTh 32 CMEPTh OTILIA, HO HEMHOTIO
neperndaeT majky»; «3aBOJHON aresibChH»: « ToTamurapHoe obiecTBo Oyayiero. Hacunue, Hacu-
Jve, HaCUJIMe»; HakoHell, «IIsaTbaecaT oTTeHKOB ceporox»: «[lombiTka 3acumrana. Takoro TOYHO B
IIKOJIE HEe 33/1aBTN». DTO 3aHATHBIE U JOBOJIBHO OE3BPEIHBIC MPUMEPH — MPUMEPHO TaK KOMUK
oOmaercs ¢ myOarKOi, TOIBKO OTBETHI BUAMIIL C HEKOTOPOH 3aJePiKKOM.

OnHaKo ¢ MOMOIIBIO I POBBIX TEXHOJIOTUI MOKHO IPUMEHSITh BRIPAXKEHHO WHIUBHTYaIbHBII
TIOJIXO/I, @ 3HAYHUT, IAJIEKO 3aXOIUTh Ha JIMYHYIO TEPPUTOPHIO, UTO yKE IPAHUIMT C MTPEC/IeJOBAHAEM.
Hampumep, Jlopa Crnivika, 0ObIYHAsI aMepUKaHKa, Y KOTOPOi ecTh co0aka, BbilokmiIa B Twitter (poto-
rpacuio, Ha KOTOPOI coOaka CMOTPHT B OKHO Ha OeJIoK. Purina® B OTBET Ha 9TO TBUTHYJIA OTPEIAKTH-
poBaHHOe (hOTO: OHM TIOIPUCOBATN COOAKE LTSNy, TEMHbIE OYKH U MUIkKaK. Kpome Toro, B mpaBom

2 Kommnanus Purina BBIITYCKA€T KOpMa I JOMAllIHUX )KUBOTHBIX. — HPMM peé

13
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BEpPXHEM YITIy pa3MECTWIU KeTOH «bennunii maTpynb», a BHU3Yy HanMcanu: «B riaBHo#l ponu nec
I'EHPU». Bnanenuia cobaky OblIa B TAKOM BOCTOPre OT OKa3aHHOTO BHUMAaHUs, YTO Cpa3y OTpea-
rMPOBAJIA TBUTOM:

@Purina Bor 310 aa! Kak Bbl npuozaenu Mmoo #PurinaDog! B )xn3Hu He BUgena
nuuero musiee!!! #SquirrelPatrol #HenryDog!!”!

Menblile yeMm 3a MUHYTY KOMIIAHHUSI CBSI3QJIach C YEJIOBEKOM M JOOWUJIACh, YTOOBI TOT Havall
nponsurath Opena Purina, a He mpocTo paccka3piBaTh 0 cOOCTBeHHOM cobake. Kak u B ciyvae ¢
#alexattarget, Jlopa Obla coBepIIIeHHO He 00sI3aHa YIIOMUHATh Ha3BaHUe OpeH/ia B cBoeit 3anucu. Ho
OHa 3TO caenaia, 1 Purina onenuna.

Purina cmorna HanaguTh KOHTaKT ¢ Jlopoit 1 MONOOHBIMU el TOTpeOUTeNsMU, IOTOMY 4TO ee
COTPY/IHUKHU MITYT YIIOMUHAHUS O KOIIKaX U co0akax B MHTEPHETE (ITO HA3BIBAETCS «MOHUTOPUHT
COIIMAJIBHBIX CETel» ) U CTapaloTCsl BCTYMUTD B Oeceny B peabHoM Bpemenu. Kynuma mu Jlopa Purina?
41 ne 3Ha10. OHAKO OHA CTaja MOCIAHHULIEN OpeH/Ia, OTpearnpoBaB Ha HEOOMBIION 3HAK BHUMAHUS
CO CTOPOHBI Kopriopaiu. M 3To He BHIIIAAENI0 KaK MAapKETUHT — HU B €€ Ila3aX, HU B IOHUMaHUU
TeX, KTO MpoyYesl ee TBUT.

Bce T nuHBle KOHTAKTHI MOIEPKUBAIOTCS OOIBIIUMU JAHHBIMU — OTPOMHBIMU MAaCCHBaMU
uH(pOpPMAIIMU, KOTOpbIe CEeroiHs JOCTYMHBI Onarogaps HMUGPOBBIM TEXHOJIOTUsAM. Mbl MOAPOOHO
0oOCyIUM 3Ty TEMY B ISITOM IJ1aBe. A TIOKa 3allOMHUTE, YTO MeJ1a ¥ MapKeTUHIOBble KOMITAHUU CJie-
JSIT 32 KaK/IbIM BalllMM 11aroM B BUpTyajabHOoM Mupe. [londxute nmapy Tydenb B «KOp3UHY», Iepe-
AymaeTe UX KyIHUTb, U BcKope potorpacdus 3Tux 6anetok OyaeT cieqoBaTh 3a BAMU C OHOTO caiTa
Ha JIpyroii, a ellle ¢ KOMIIbloTepa Ha TesieoH, a oTTyaa — Ha iPad u B «yMHBII TesieBU30p». JTa TeX-
HOJIOTHs1 Ha3bIBaeTCsl «petapreTur» 3181, Ceituac Bbl, BEPOSTHO, YKe 3HAETE, UYTO Pe3y/IbTaThl BAIIETO
niovcka B Google OyayT He TaKUMH, KaK Y Y4IEHOB CEMbU WU KOJUIET. DTO MOTOMY, UTO, Iy TEIIECTRYS
M0 CEeTU, BBl OCTaBJIsIETe Clie]] B BUJIE JaHHBIX, KOTOPbIE aHATM3UPYIOT, a 3aTeM MPOJAIOT JPYTHUM,
OECKOHEYHO ThITasiCh YOEIUTh BaC KYMUTh elle OoJbilie TOBAPOB. TpaeKTOpUsl BaIlUX MepeMeIeHUi
B MHTEpHETE OIpeJesisieT He TOJbKO peKiaMy, KOTOPYIO BaM MOKaXyT, HO U THUIl CAWTOB, KOTOPbIE
OyIyT B MEPBBIX CTPOKAaX BbIAAYM B pesyibTare moucka B Google. Ho He Tonbko Google ucrob-
3yeT Baury MHGpOpMaluIo 1Jis CBoux On3Hec-Hyxa: kommnanus Netflix co3nana cepuan «Kaprounsiii
nomuk» (House of Cards), ucnonb3ysi JaHHbIE O IPEANIOYTEHUSIX 3PUTEJIEN CO CBOETO CaiTa (Mbl elle
oroBopuM 00 3ToM), Pinterest — 3T0 SKBUBaJIEHT MOTPeOUTETHCKUX (POKYC-TPYII B MUPE COLIUAITb-
HBIX CETel, U CIIMCOK MOKHO MPOJokath. [lepeueHb callToB, KOTOpPbIE UCTIONB3YIOT Hallly MHGOpMa-
1110, YTOOBI COOPATh HYKHbIE UM JJAHHBIE, IPOCTO OECKOHEUEH.

Bo3MoxkHO, camblii U3BECTHBI MpPUMEpP TAKOTO MApPKETHHIOBOTO HCCIENOBAHUS CBSI3aH C
Facebook. Jlerom 2014 rona 3ta couuaibHas ceTb U3MEHWJIA HOBOCTHYIO JIEHTY MHOTOUMCIIEHHBIX
MoJb30BaTes e, YTOObl MOCMOTPETh, IOBJIMSIET JIU 9TO Ha UX Moy, KommnaHus moBbICKIIa MPOLIEHT
HEraTUBHBIX cooOIIeHn B leHTax 689 003 yetoBeK, Kelask BHISICHUTD, ONEYAJIATCA JIM OHU. Takum
00pa3oM OHa IPOBEPsLIa TEOPHIO O] HA3BAHUEM «IIETTHAsI SMOLIMOHANIbHAS peakiivsi». Borpoc crosin
Tak: MoxeT i Facebook ¢ moMoIIpio CBOUX alropuTMOB I0OUTHCS, YTOOBI SMOIHS TOJOOHO BUPYCY
repeiaBaiach OT OIHOTO YejoBeKa K Jpyromy? ['oBOps B IBYX CIOBax, 3TO YJAJIOCh: YeM MEHBbIIIe
MO3UTUBHBIX MAaTEPUAIOB OBbLIO B JIEHTE, TEM OOJIbIlle HETaTUBHBIX 3aIlMCel JIe/Ialy MOJIb30BATENH, U
HaoOopoT!!?!. Tonbko mogymaiite: komnanus Facebook ucnonb3oBana cBoi caiiT, YT0OOB MAHUITYJIH-
poBaTh uyBcTBamH Jiioziei ! [Toxoxe Ha paHTacTUYECKHIA (PUIIBM, HO YBBI — 3TO Y:Ke He KMHO. [1o 3as1B-
nenuto Facebook, 3To ObUTO BMOJIHE 3aKOHHOE MCCIIEI0BAHUE MOTPEOUTEILCKUX CBOKMCTB UX CaiTa,
3alUIIEHHOE MTPABOBOM OTOBOPKOM, KOTOPYIO MOJIK30BATENM MPUHUMAIOT MpU perucrparuu 121,

3 PerapreTHr, Tak ke NOBEJCHUCCKUIA PETAPIETHHT, PEMAPKETHHT (aHzA. retargeting — NepeHalie/IMBAHNE) — STO PEK/IaMHBIA
MEXaHH3M, IOCPEICTBOM KOTOPOT'O OHJIAiH-peKJIaMa HallpaBJIsAeTCsl TEM II0JIb30BATENSAM, KOTOPhIE YKe IPOCMOTPEH PEKIAMUPYEMBIi
MPOJYKT, IOCETHB BeO-CTpaHUIly pekamonaress. — IIpum. peo.
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M. DiHmTerH. «Pekimama mog IIPUKPBITUEM: HaruBnas pEKJIaMa, KOHTCHT-MAapKETHUHT 1 TalHBIA MUDP IPOABUKCHUSA B
HWHTEPHETE»

BriBOA: MHTEpHET — 9TO MacITaOHOE MAPKETHHIOBOE MccieioBaHre. OrpoMHbie 0OBeMBbI JaH-
HBIX O TOM, KakK IMOJIb30BaTe/IM TPATAT BPeMs B CETH, TOMOTral0T MapKeTOJIOraM IMPUCTIOCOOUTh KOH-
TEHT K JITYHBIM KEJIAHUSIM U MIOTPEOHOCTSIM, HAJIAIUTh OTHOIIIEHUS C TIOTPEOUTEIISIMU U C TIOMOIIIBIO
9THX OTHOIIIEHUI YOeIUTh HAC 3aMHTEPECOBATHCS KOHTEHTOM, Ubsl peKJIAMHAsI MPUPOA BCE JIyUllie
U JIy4llie CKPBhIBAETCs. A 3aTeM — MOJEIUTHCS 3TUM KOHTEHTOM CO CBOMMM COLIUATIbHBIMU T'PYIIIIAMHU.
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IlageHue J0X00B = pa3MbITbie I'PAHUIIbI

Menua ¥ MapKeTUHT CIMJIMCh, TIOTOMY YTO MOJETM TOJYYEeHUs J0XOAa, CTUMYJIHMPYIOIIUe
CO3/]aHNe HEPEKJAMHOT0 KOHTEHTa, pymarcs. JJoirocpouHblie MmocieCTBUs 3TOro Mpoliecca, Bepo-
SITHO, OYyIIyT TOpa3o Xyxke, YeM Mbl MOxeM cebe mpeacTaBuTh. C OHOW CTOPOHBI, KOHTEHTY Tepe-
CTaHyT JIOBEPATh, a C APYror — HaM, TOJIb30BATENISIM, MPUIETCS TUIATUTh Maccy JeHer 3a TOT KOH-
TEHT, KOTOPBII KOTJa-TO ObLT OECIUIATHBIM, IOTOMY YTO €ro MOAJep:KUBajia pekiama. «PereHrem»
B KPaTKOCPOUHOU MEPCIIEKTUBE CTAHET CKPBITast PeKJIaMa, U 3TO UMEET JJAJIEKO MyI1e HeraTUBHBIC
MOCJIeICTBHSI.

B obmmem u 1ies10M, MeIMaKOMITAaHUM TTOTYYal0T JOXO JIUOO 32 CUET PeKJIaMbl, JTUOO UCTIONIb3Ys
KOMOWHHUPOBAHHYIO MOJIeJIb — TpojiaBast pekyamy u noanucky?!. Hampumep, TenekoMnaHuu mpo-
JAI0T peKjamy, a KypHaJIbl — COYeTaHNe peKJIaMbl U MOANUCKH. KabesbHble TeleKkaHas bl Toxke pado-
TaloT TaK: HanpuMep, MTV nony4aeT neHsru 3a pekjiaMmy 1 eXeMeCsYHYIO IJ1aTy OT MECTHBIX Olle-
paropos, Takux kak Comcast wim TimeWarner.

CTOMMOCTb peKJIaMbl 3aBHCHUT OT TOTO, CKOJIbKO JIIOJEH MOCMOTPHUT POJMK (OT PEUTHHIOB) U
KTO 3TH Jioy. Yem Oosibllie aynuTopHs, TeM I0poke pekjiaMmHoe BpeMsi. [loaroMy pekiama Bo BpeMs
Cyniep6oyia (CynepkyOka), caMmoil OMyJIsipHOH Tiepeauu Ha aMePUKAHCKOM TeJICBUICHUH, KOTOpast
MIPUBJIEKAET JECATKY MUJTMOHOB 3pUTENIEH, CTOMT Oosibilie 3 MJTH IOJJIapOB 3a MoaMuHyThl. Ho 11eHa
oIpeieNisieTcst He TONbKO OXBaToM. PekyiaMonaTeny XoTsT JOCTy4YaThCst JO HEKOTOPBIX IPYIIIT OOJbIIIE,
YeM JIO IPYTHUX, U IEeIPO 3aIIaTAT 32 KOHTAKT C 9TOU KeJIJaHHOW rpyrioi notpedurereit. Harpumep,
M3BECTHO, UTO JIO MOJIOJBIX MYKUUH J0OpaThCs KpailHe TPYAHO, OHAKO OHH MPEAICTABIISAIOT COOO0M
LIEHHYIO LieJsieBylo rpyminy. [Toatomy 3a ycrerHoe oOpalieHre K HUM peKJIaMoIaTeNu 3aIuiaTsT BABOE
OoJbIIIe, YeM B ClIy4ae CO MHOTUMHU KEHCKUMH JIeMOrpauIecKUMH TpyIinaMu, KOTOpble, Kak mpa-
BUJIO, OOJIBIIIE CMOTPST TEJIEBU30P.

OueBuIHO, YTO KOMITAHUHM ¢ KOMOMHUPOBAHHON MOZIENBIO JI0OXOOB JIyYIlle TIEPEKUIN B3JIEThI
Y TaJIEHUs IEPEMEHYMBOIO pekJIaMHOro peiHka. da, MTV norepsiia pekjiaMHble AOUIAPHI B yCIIO-
BUAX CIlaZla, HO KOMIIaHUA ITOJIy4aeT HEMAJIBIA €XeMECSYHBIN 0xX04 OT Ka6€JILHI)IX TEJIEKOMITAHUH.
Harpumep, B 2013 rogy MTV 6pana 39 1ieHTOB B MecsIl 32 OTHOro abOHEHTa, KOTOPBIX y Hee ObLIo
99 mutH. COOTBETCTBEHHO, B TOJ BRIXOAWJIO Oonee 463 MJIH AOJTapoB 3a moamnucky!??l. Ho komou-
HUPOBAHHBIN MPUHIIMI OOJIbINE HE JaeT HUKAKUX rapaHTuil. [{udpoBbie TEXHOIOTUN YyrpoKaIOT HEe
TOJIBKO JIOXOIaM OT PeKJIaMbl, HO M CaMOU 9TOM MOJEJIH.

Ecnu roBopuTth 0 pekyiamMe Ha TeJIeBUACHHUU, TO TPAKTUKA CMOTPETh MEpeiaud B 3alkCH U B
MHTEpHETE, a TaKXke COKpallleHUe ayAUTOPUM MPUBEIU K MaJeHUI0 PEITUHIOB U, COOTBETCTBEHHO,
noxomoB!?l. ArentctBo Nielsen, KOTOpoe TIOICUMTHIBAET, CKOJIBKO 3pUTesiell IIOCMOTPEIIO TeJerpo-
rpammy, olpeJessieT Tak Ha3biBaeMbli peUTHHT C3, 0XBaThIBAIOLIMIA BCEX, KTO IOCMOTPE Teslenepe-
aadvy B 3(pupe U B 3aKCH B TEYCHHUE TPEX MOCIeNYIONMX JHel. Takum oOpa3oM, JIIoau, KOTOpBIE 3aIlu-
CBIBAIOT MEpeAayd Ha IU(POBbIE BUICOMArHUTO(OHbI, HO OTKJIAJbIBAIOT POCMOTP HA HECKOJIBKO
JHEW, He YUUTHIBAIOTCS. PEUTUHIY MOHU3WIKCH ellie CUJIbHEee, TOTOMY UTO 3pUTEU MPOCTO OTKAa3bI-
BalOTCS OT TeJieBUIeH! B 1os1b3y YouTube, Netflix u nipyrux Buneopecypcos. Eiiie Oosbiie mpodiem
BBI3BIBACT MEPEXOJ] TeNIe3pUTENIeH Ha TUIAHIIIETHl 1 MOOWJIbHBIE ycTpoiicTBa. 1 Bce moToMy, 4To, ecu
Bbl iocmotpute «Ckangan» (Scandal) nm «Xogsauux meprenos» (The Walking Dead) B untep-
Hete, Nielsen He cMoXkeT 310 ydecTh!?4.

Bwmecre ¢ aynutopueit, kotopasi MUTPUPYET OT TEJIEBUAECHUS K UHTEPHETY, NepeMeIaloTcs 1
peKJIaMHBIe OIOIKETBI, M TOT IPOLIECC YCKOpsieTCs Ha I1a3ax. [lo HeIHEIIHero MOMEHTa COKpaIleHUe
TpaT Ha peKJiaMy He KacajioCh TeJIeBUICHHMSI, TOCKOIbKY OHO OXBAThIBAJIO OYEHb IIMPOKYIO ayAnuTO-
puio, B omiume ot apyrux menua. Oanako B 2014 roqy Ha pekJjiaMmy B MHTEpHETE BIIEpBbIE MOTpa-
T Gombitie. OKUIaeTCs, YTo 3TO CTaHeT TeHaeHImer. OcoOeHHO ¢ yyeToM Toro, uto B 2015 romy
Procter & Gamble u Unilever — oqHM U3 camMbIX KPYIHBIX pekjamoaaresiell B MUpe — 3aryIaHUupO-
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Baymm notpatuth 30-35 % cBoero Owomkera Ha 1udpoBeie CMU, 1 oTyacTH 3a cYeT peKJiambl Ha
TeseBuIeHnn! >, PekyiaMHbie OI0[KeThl 9TUX U IPyTrMX KOMIIAHUN YXOIAT BCJIE 3a TIOTPEOUTENSIMHU.
Kpowme Toro, oHsaiiH-pekjiamMa 3HauMuTeIbHO JeleBie. DTO MPEKPacHO I peKkiaMojaTesien U He Tak
XOPOIIIO JIJIs1 BJIaJIENIbIEB Me/lha — Kak 0(hJIailHOBBIX, TaK U IIU(POBBIX.

Mexay Tem KaOeslbHble TEJIEKOMIIAHUM TepsioT aOOHEHTOB HEBMIAHHBIMH JIOCEJIe TeMIIaMHU.
Bce 6ombinie mopeii (1 0co6eHHO MUJUICHUAIOB?) «Tlepepe3aloT Kadelb», a HEKOTOpbIe BOOOITe HUKO-
I1a UM He TOJb30BAJIMCh — TO €CTh JIMOO OTKA3bIBAIOTCS OT KaOEJBHOrO TeJIeBUACHHS, JTMOO Jaxe
Ha HEro He TIOJIMHUCHIBAJIMCH, IOTOMY YTO MOTYT MOCMOTpPETh BCe MHTEPECHbIE TMepeiayd B UHTEp-
Hete. Ecim nmsaTHaaath €T Ha3aq K KabeJIbHOMY TeJIeBUACHHIO ObLIOo moakmoueHo 70 % amepukaH-
CKUX JOMOXO3SIUCTB, TO celyac STOT Mokaszaresnb ynaa a0 57 %[2°. iMeHHO u3-3a OTKa3aBIINXCS
OT KaOeJIbHOTO TeNEeBUICHUS ceivac MOsBIIIACh MOJA TMOJTydYaTh BUICOKOHTEHT MPSIMUKOM OT €ro
cosmarenieii. dta TexHonorus HaspBaercss OTT?, u ee ucnonb3yoT, B yactHoctrt, HBO Now u CBS
All Access. Kpome Toro, Bce mmpe pacrpoCTpaHsIioTCsl MPOBaiiepbl MOTOKOBOTO BEIIAHUSI, TaKHe
kak Amazon, Hulu u Netflix, Ha kaxa0ro aboHeHTa KOTOPOro MPUXOIUTCS 28 9acoB MPOCMOTpa B
mecs!?’. Tlo nanabiM Nielsen, 6omee 40 % aMepUKaHCKUX JIOMOXO3SICTB TOAIMCAHBI XOTS ObI Ha
OZIHOTO M3 3THUX NpoBaiepoB?®. Yem mMeHblle a00HEHTOB y KaOeIbHBIX OMEpPaToOpoB, TEM MEHBIIE
JOXOJl ¥ Y HUX CaMUX, M y TeJICKOMITAHWH, YbH ITPOTPAMMbI OHU TPAHCIHPYIOT.

[Noka BemiatenbHOE U KaOeIbHOE TeJIEBUICHUE, a TAKKE Ta3eThl U JKypHAJIbI OOPIOTCS 32 BHIKU-
BaHue, Google — KOMITaHus1, He IPOU3BOAIIAST KOHTEHT — romyuwia SO MyIp/ A0/UIApoOB 32 peKJiamy,
M 3TO B JIBa pasa OoJbllle, YeM y BcexX raser Bmecte B3ATHIX>l. TonpKko mogymaiTe: onHa KOMIIa-
HUS1, KOTOpast He TPATUT Ha CO3/IaHKE Pa3BJIeKaTeIbHbIX MaTepHAIOB M HOBOCTEH aOCOIOTHO HUYETO,
OOroHsieT BCeX C OrPOMHBIM OTPBIBOM. U He yAMBUTENBHO, YTO €IUHCTBEHHBI CETMEHT Mequa, B
KOTOPOM OKMJIAETCsI IOBBILIIEHHE I0XO/I0B OT peKJIaMbl — IuppoBbie Meaua. Oxuaanock, uto B 2015
roqy oHU BbIpacTyT Ha 19 %, a k 2018 romy npeBwicAT Mokazarenu TeneBuaeHusa Y. Bunure, kak
TPEBOKHA 3T TEHAECHLMA?

C 2KOHOMMYECKOW TOUKM 3pEHMs] OUYEBUIHO, TTouemy 3To npoucxogut. B 1980-x romax, mo
npuxoza KadeapHoro TeneBuaeHus, 90 % aMepuKaHIeB CMOTPEJIH OMH U3 TPeX ITIaBHBIX BEIaTellb-
HBIX TeJleKaHaIoB. JloOpaThcs A0 MOTEHIMATBHBIX MOTpeduTesel ObUIO JIETKO: caeiaid peKJIaMHbIN
POJIUK ¥ pa3MeCTH ero Ha Tesnekanasite. Ho 1 korjga kabenbHoe TeeBUIeHHE IMPOKO PACIPOCTPaHU-
JIOCh, BelllaTeIbHble KOMITAHUH BCE €111e MOTJIM COOPaTh 3HAYUTEIIBHYIO ayTUTOPHIO AJIsI CAMBIX TIOIY-
nsapHbIX niepenad. Hanpumep, B 1990-e roast Tenecepuan «Caitndena» (Seinfeld) perynsipao cMoT-
penu 6onee 30 mutH 3putesneit. CeronHs HaCTOSIIUEI XUT Bpoge « Teopun Oosbinoro B3psiBa» (The Big
Bang Theory) coOupaet uiib MOJOBHHY OT STOTO KOJMYECTBA, HO 32 TPUAIATHCEKYHIHbBIA POJIUK
BO BpeMsl €ro TPAHC/ISIUU MPUIETCS 3alUIaTUTh BHYIIUMTENIbHYI0 cymmy — okosio 350 000 ponna-
poB. IToCKOJIbKY TeIeBU3MOHHBIE CETH COX PAaHUJIM 3200J1a4HbIe IIEHBI, HO OOJIbIIIe HE MOIJIM COOUPAThH
OoJIbIIINE AyTUTOPUH, PeKJIaMOIaTe M HaYaJli MPUXOIUTH K BBIBOLY O HEOOXOAUMOCTH ITPOU3BOIUTh
COOCTBEHHBII KOHTEHT.

Kpaiire BaxHO, 4TO pPa3BUTHI0 KOHTEHT-MAapKETUHTA CIIOCOOCTBOBAJIO HE MPOCTO TMOSIBJICHHE
1 POBBIX Mea, HO, CKOpee, MPUIIECTBUE COIMATBHBIX ceTel. [lo 9TOro KOMITaHWH yXKe MHOTO JIET
MOTIJIA UMETh CaiThl ¥ BecTH Os1oru. Ho uero oHu He MOIIIH, Tak 3TO MPUBJIEYb MOJIb30BaTEN e HAa CBOM
CalThl WM, elle JIydlle, T0OUThCs, YTOOBI JIIOIU CaMH PacIipOCTPaHsUIM UX cooOtieHus. bnaronaps
Facebook, Twitter, Tumblr u Instagram KoMIaHUM MOT'YT JIOHECTH CBOY MTOCJIAHUS 10 TIOTPEeOUTEIIeH,
MOTPATHB JIUIIH YaCTh CyMMBI, KOTOPYIO TIPUIILJIOCH OBl BBIICMTH HA TIPOM3BOACTBO U pa3MellieHIe
TEJIEBU3MOHHOTO POJIHKA.

4

Munnennains! (mokonenue Y, nokoseHre Hekcr, ceTeBoe oKoIeHNe, MIJUIEHHUTH, 9X0-0yMephl) — TOKOJIEHHE POMBIIINXCS ITOCTe
1981 roma, BCTpETHBIIIX HOBOE THICSUEIETHE B MOJIOZIOM BO3pAcCTe, XapaKTepH3yIolieecs! Mpesk/ie BCero NIyOOKOH BOBJIEUEHHOCTHIO
B U(PpOBBIE TEXHOJIOTUU. — [Ipum. peo.

5 Over the top — «noBepx». — [Ipum. nep.
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[ToTok pexkjaMHBIX JOJIIAPOB, UAYIIMX HA TEJEBUIEHUE U B MEYATHYIO IIPECCY, UCCSAKAET, U
BaXXHOCTb 3TOr0 TPYIHO IepeoleHuTs. [1o Mepe Toro, kak MeAMaKOMIIAaHWU BCe OTYasiHHEEe CTpe-
MSITCSI TIOBBICHTH TPUOBLIb, CTEHA «MEXKAY LIEPKOBBIO ¥ TOCYAAPCTBOM» (PEIaKIIMOHHBIMU MaTepua-
JIaMU M peKJIaMO) PYLIMTCS, M peKjlaMa MPOHMKAET B CTAThU U 3aMETKH.

B nponuiom mMenua paboTanu ¢ pekJaMoAaTeIsiMU, TIOMOrasi UM JIOOMThCSI MapKETHHIOBBIX
LieJIel ¥ OTHOBPEMEHHO OrpaHUYMBAsi 3TOT MPOLIECC 3aJAHHBIMU MTapaMeTpaMu. MapKeTonoru Joro-
BapUBAJIUCH C OTAENAMH PEKJIaMBbl XKypPHAJIOB U TEJIEKaHAJIOB, a MUAPIIUKU OOIIAIUCh C COTPYAHU-
KaMH Pe/IakIfii, MBITAsCh MPOOUTHCS B pelaKIIMOHHBIE MaTepuasibl. OJJHAKO MOCIeHNE aKTHBHO
COMPOTHBIISUTUCH PEeKJIaMOJaTeNsIM, OCOOEHHO B MUpE TeYaTHOU mpecchl. [IoTuMHUTBCS UX Kema-
HUSIM YILEMJISUIO YeCTb U JOCTOMHCTBO XypHajucTa. Peknamoziartenb MOr Ha/ieAThCsl MaKCUMYM Ha
TO, YTO pEKJIaMy Pa3MeCTAT PSAIOM C MaTepuaslaMy, UMEIOIIMMU OTHOLIEHUE K ero ToBapy. Hampu-
Mep, pekJiaMmy ustoma pupmbl Dole B )KypHasie MO IOMECTUTD PSAAOM C PELIENTOM OBCSIHOTO Tieve-
Hbs1 C U3I0MOM, WUJIM, €Ille JIyYllle, PsJOM CO CTaThell O MOJIb3€e U3I0Ma ISl 30POBbSI.

CeroaHs B MOroHe 3a peKJIAMHBIMU JI0JUIapamMH Bce cpefacTBa Xopoud. [leyaTtHoe mznaHue
MOXKET CIEeJIaTh Pa3BOPOT C PELeNTamMH, a YTPEHHee L0y Ha TeseKaHajle — IOKa3aTh CIOKET Ha
HECKOJIBKO MUHYT O TOM, KaK JOMOJHUTh U3I0MOM 3[J0POBOE IUTAHUE, U 3a Bce 3TO 3aryiatut Dole.
He To 4T00bI pyKOBOAMTENM TeeKaHaIoB U rnedyatHeix CMU He 3amMevasu 3Ty repeMeHy B COOTHO-
LIEHUU PEKJIAMBbI U OPUTMHAJIBHBIX MaTepuaioB. OIHAKO HUKTO, KaXKeTCsl, HE 3HAeT, KaKUMU ITOCTIe]-
CTBUSIMH 3TO B UTOTE€ OOEPHETCS ISl TPAIUIIMOHHBIX MEANA WITH YTO TIOYIHUTCS, €CITH JKYpPHAJIICT-
cKasi OeCIpUCTPACTHOCTh CMEHUTCSI HEOOXOAMMOCTBIO 3aMCKUBATh TEPE PHIHKOM.

Ele cunpHee pexsiama U pelakIMOHHbIE MaTepyalibl CJIMINCh B MHTEpHETe. Tam pekiama pac-
MIpefiesisieTCs IO TPeM KaTeropusiM MeJua: IIaTHbIM, COOCTBEHHBIM WM nproOpeTeHHbM. C riat-
HBIMH Me/Iia BCe MTPOUCXOIUT KaK B ClTydae C TPaJUIMOHHON peKIaMOi. DTO MOTYT ObITh peKJIaMHBIE
0ObsIBJIEHNS Ha caiiTe, HarpuMep OAaHHEP WM POJIUK, KOTOPBIN aBTOMATHUECKH 3aITyCKaeTcs repest
Buzeo. Ciozia e BXOAUT CIIOHCOPCTBO (K MpUMEpY, peKjiaMa KOMIIAHUM paclipOCTPaHsEeTCsl Ha BECh
CaliT), a TaKKe OIUIauYeHHbIE Pe3y/IbTaTh [IOUCKA, Kak y Google. B TpaaulinoHHOM MapKeTHHre IuiaT-
HBle Meira ObLT OCHOBOM JIJIS1 peKJIaMHBIX KammnaHui. OJJHaKO B MHTEpHETE OHU HYKHBI JIUIIb JIJIsI
MOJICP)KKKM COOCTBEHHBIX Y MPUOOPETEHHBIX MEIHa.

CoOcTBeHHBIE Mera OOBIYHO CBOASTCS K CAalTy peKJIaMoaartesisi, HO 9TO MOTyT ObITh 1 OJIOTH,
Y CalTHI JUIsI MOOMJIBHBIX YCTPOKCTB, M YUETHBIE 3alVMCH B COIMAIBHBIX CeTsX, TAKUX Kak Facebook,
Twitter 1 Tumblr. CaidTsl HOCTaBASAIOT UHPOPMAIIUIO U 0OECTIEYNBAIOT OTPEOUTENISIM BO3MOKHOCTb
npuoOpect ToBapbl. CollManbHble CETH, KaK Mbl yXKe BUAEIU, TOMOTal0T HAYaTh U MOAJICPKUBATH
oTHomIeHus1. Y To 1 Apyroe 1o ujee JIOKHO MPUBJIEKATh MPHOOPETEHHbIE MeHa.

B cityyae npuoOpeTeHHBIX Meina «OTPeOUTENN CTAHOBATCS KaHaliom» 211 To ecTh peusb unet o
capacdanHoM paauo. Ciona ke oTHocutcs PR B TpaguimonHbx Meaua u 6morax. Hanmpumep, y «6aHa-
HOXPaHWIHUIIA» TUIATHOM peKJiaMbl He ObUIO: MHOTOUMCIIEHHbIe MaTepuaisl Groupon, pa3MeleHHbIe
B Facebook, — 310 cobcTBeHHbIE Mera, a BHUIMAHUE TPECCHl M IECSTKH THICSY JIAWKOB U PETOCTOB
MOXHO OTHECTU K IPUOOPETEHHBIM MeIna, TO €CTh K OECIJIaTHOW peKJiaMe.
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PekJiiama nojj npuKkpbITUEM

INocnennue aBa roma s Xoowia Ha KOH(EpPEeHLMH, pa3roBapuBasia ¢ MHCAWAEPaMHU OTPACIH
Y MOCTOSTHHO aHAIM3MPOBAIA TallHbIE MAPKETHMHIOBbIE KaMITAaHWH, TTPOBOIUMBIC HA CAMbIX Pa3HBIX
Menuariatrpopmax. Kak BeISICHUIIOCH, TTPEICKA3aTesld U3 MUPa MapKETHHIA MPaBbl JIMIIb OTYACTH.
XOTsI KOHTEHT-MapKETHHT U CTaJI BE3[IECYIIMM, TO JIMIIb YaCTh MACIITAOHON TeH/ICHIIUN CMEIITBATh
PEKJIaMHBIE U PEIaKIIMOHHBIE MAaTEPUAJIBI, TO €CTh 3aHUMAThCS PEKJIAMOM O[] IIPUKPBITHEM.

$l HaMepeHHO MPOBOXY Mapajieib ¢ OOEBBIMH oOrepanusMu. MapKeTHHI BCerjia CUUTaJICs
CIIOPHBIM Y BOMHCTBEHHBIM 3aHSITHEM. Y MapKeTOJIOTOB €CTh 1111, KOTOpble HEOOXOAUMO JIOCTHUT-
HYTb. J1JIs1 9TOro OHM pa3padaThiBAIOT U3OILIPEHHBIE CTPATETHH, a 3aTEM ITPUMEHSIIOT X Ha MPAKTHKE
C TIOMOIIBIO TAKTUKK. Y, KOHEUHO, O] MPHIIEIIOM HAXOISATCS MOTPEOUTENH, TAKME KaK Mbl C BaMH.
Harmpumep, KoMnaHusi MOXeT YCTAaHOBUTH 3aIlJIAHMPOBAHHBIE TIOKA3aTeNU MpoAax (Iefb), YBECTH
KJIMEHTOB y KOHKYPEHTOB (CTpaTerusi) U MpeyIoXKUTh KyNOHbI BCEM, KTO TOTOB CMEHUTb OpeH1 (Tak-
thKa). Tak moctynu oneparop cotoBou cBsizu T-Mobile: oH 100mCs, YTOOBI KIIMEHTHI EPEILTH K
Hemy oT AT&T, Koraa nmpe IOk OIUIaTUTh MTpad 3a JOCPOUHOE pacTOpkKeHHe JOroBopa, moode-
a1 BepHyTh 10 300 1ou1apoB mpu oOMeHe cTaporo TesiepoHa Ha HOBBIN U He TPeOOBaT 3aKTIOYEeHUS
JOJATOCPOYHOTO KOHTpaKTa. Takum 00pa3oM, COCPeOTOUMBIIUCH HA MOJIOJIBIX SKOHOMHBIX IOTpeOu-
TEJISX, KOMIIaHW TOBBICHIIA TIPOAAXHU, YBO/SI KIIMEHTOB Y KOHKYPEHTOB.

Pa3BuTHe TeXHOIOrUi MO3BOIMIIO BOGHHBIM NIEPETH ¢ OOMOAPAMPOBOK Ha TallHbBIE ONepalluy
Y aTaky C TOMOIIBIO JIPOHOB C ITUCTAHIIMOHHBIM YIpaBlieHWeM. B pekiame Mpou30IIa Mmoxoxast
Belllb: HA CMEHY T'POMKHM M MPOOUBHBIM CTPATETUsIM MPUIILTA TOHKHE M XOPOIIO 3aMaCKHUpPOBaH-
HBIE — MOSIBIJIACH JIaXe MOJPbIBHAS IeATeIbHOCTE 2. KpacHo-6ebie sorotursl Coca-Cola, pekiam-
Hble ponku Nike co cioranom «IIpocto caemnait» (Just Do It) u 3omotsie apku McDonald's Gosnbine
HE TI03BOJISIIOT JOOUTHCS TIOCTaBJIEHHBIX Liesieid. Ceiiyac oryiadyeHHble HOBOCTU U PeKJlaMy B COLH-
QJIBHBIX CETSX PEIKO COMPOBOXIAT TIOMETKOM «HA IMpaBax pekjambl». VX BBIAAIOT 32 KOHTEHT,
CO3JJaHHBIM U3BECTHBIM BaM 4eJIoBeKOM. B paMkax ornvcaHHOM Bhille cTpateruy kommnanusi T-Mobile
npeyiokuia abOHEeHTaM IIA0JMOHBI MTUCEM, B KOTOPBIX MOXHO OBLIO COOOIIUTH COTOBOMY Orepa-
TOpY O pa3pbiBe OTHOIIIEHUH, pa3MecTHB UX y cebs B Facebook uepe3 crienmuanbHOe MPUIIOKEHUE.
B nceMax mpruBOAMIIOCH Ha3BaHUE OMEpaTopa M JIABATUCh OOBSCHEHHUS], T0YeMy aOOHEHT PEIrJI C
HuM paccratbest. bonee 80 000 yenoBek 3anoMHWIM MAOI0H (KOTOPBIA, HECOMHEHHO, MPEICTABIISIT
co00ii peKJiaMmy) U pa3MeCTHIIN IMMCbMO B CBoel XpoHHKe. [Tomydaercs, 1aB a00OHEHTOM BO3MOXHOCTb
BBICKA3aTh HEJOBOJILCTBO MOOMIIBHBIM OMEPAaTOPOM, KOMIAHUS 3alleNiiia UX 3a KUBOE.

BpeHpl urpaioT ¢ HalMMU SMOLMSMU, OOPAIAIOTCS K HAIIUM MOTPEOHOCTSIM M MCTIOb3YIOT
BCE 9TO, YTOOBI C HAMU «TIOJPYKUTHCS» — TAKOB (PeHOMEH PEeKJIaMBbI 01 PUK peITHEM. Boree Toro, B
pe3yJibTaTe MPOU30IIEN PYHOAMEHMANbHBI CO8UZ NAPAOUZMbBL 8 PeKAdMe: PEKIaMoiaTesI OoJIbIIe
He Mpu3bIBaoT Hac Kynuth, Kynmuts, KYIIUTD — oHM BCTynaioT ¢ HAMHU B «OTHOIIEHHS», YTOOBI MBI
nenwuck, Hemwmuce, JEJIMJINCD ux matepuasiamu. DTO HEHaBsI3uMBasl MpoJaxa B €€ KpallHeM
MPOSIBJICHUM.

Koneuno, T-Mobile — Tonbko onuH npuMep U3 MHoxkecTBa. Ciydasnoch M BaM MOJEIUTHCS
Bujeo xuvmmvu damona unm nocieaHen tupaaoit Ixona Onusepa? Bel He oquHoku. Tak mocry-
MAaT MWUTHOHHI JIIOAEH. A MOXeT, BaM OoJibllie HpaBUTCA «YTpioMbiid KoT» (Grumpy Cat)? Coo0-
I1AI0T, YTO 3TOT OpeH 3apadotait 100 MITH HOJIapOB 3a MOCTIeHNE ABA FO/Ia, 1 BO MHOTOM OJ1arofapsi
JIO/ISIM, KOTOpPbIe pacnpocTpaHsiiu otorpadguu ¢ HEAOBOJIBHOW KOIIaYbel MOPIOYKON MO BCEMY
uHTepHeTy! . TIpr3HaiiTech: XoTs1 Obl pa3 BaM JOBOIUIIOCH IPOYECTh CTATHIO-CIMCOK TTO]] HA3BaHHEM,
Harpumep, «15 BUJEo ¢ )KUBOTHBIMH, KOTOpPbIE HEBO3MOKHO CMOTPETh Oe3 cMexa» uin «13 Berei,
KOTOpbIE MOMHUT KaK/ABIA BJa/Iesiel] COTOBOro Tesie(pOHa». A MOKET ObITh, BbI IPOXOAUIIH TecT «KTo
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BaIl peOeHOK B KoMuKce "Mesnodb my3atas'» ?° Eciivi Bbl o€ IMINCh STUMU TPeMsl MaTepruaiaMu, TO
MIPOPEKJIAMUPOBAJIM, COOTBETCTBEHHO, CTPaxoBylo KoMmnaHuio Geico, Mara3uHbl 21eKTpOHUKU Best
Buy u crupasphbiii noporok All.

PacriozHaBath 3TH ¥ Jpyrue TUIBI KOPHOPATUBHBIX MOCAAHUIA B MHTEPHETE CTAHOBUTCS BCE
TpynHee. Tam He OrpaHMYEHBI MECTO U BPeMsl, M HET TIOJCKA30K, MO3BOJISIONIMX TOHATh, CIIOHCHUPO-
BaH JIM TIONABIIMICS Ha I71a3a KOHTEHT. Hanpumep, AeMOHCTpaIiMOHHbIE POTMKH «MOXKHO JIM 3TO
nepemoniots?» (Will It Blend?) ¢pupmsr Blendtec, B KoTopbIx B OieHIep KIaayT pa3Hble MPeMEThI,
OT CTEKJISTHHBIX IIAPUKOB JI0 MArHUTOB, KAXKYTCsI pa3BJIeKaTeIbHBIMU, a He pekJaMHbIMU. [TogoOHbIe
CIOJKETBI HEpEIKO MOSBIAIOTCA B OJ0rax, MX pekoMeHayloT B Twitter, ¥ OHa4YaTy OHHM, BOSMOXHO,
JeNAIMCh 10 UHUIMATUBE CaMUX aBTOpoB. OIHAKO Teriepb MPHUBJICYEHUEM OJIOTepOB M 3HAMEHUTO-
CTell K pekJiame MPOLyKTOB 3aHUMAaeTcs Liejiast MHIyCcTpus. Takue areHTCTBa, Kak Izea u Ad.ly, cBs-
3bIBAIOTCS C TIOTEHIIMAIBHBIMU PEKOMEHAATEISIMA U TIPOCAT MX Hamucath B OJIOT WM TBUTHYTDH O
ToBape win yciyre. HanmpumMep, KylTMHapHBIN O0orep MOKET pa3MecTUTh pelienT ¢ coycoM Tabasco,
a 3HAMEHUTOCTb — TOJIOKUTESIBHO OTO3BATHCS O CTPAXOBOIM KOMITAaHUH, ¥ MM 32 3TO 3amatar. Oco-
OEHHO Takasi PaKTHUKa XapaKTepHa Jis OI0repoB, MUIIYIIUX O KOCMETHKE, OTHAKO OHA BCTPEYaeTCs
Ha caiTax caMoy pa3HOUM TeMaTUKHU, a TAKKe B COIMATIBHBIX CETSIX. XOTs 3aKOHOATEIbCTBO OOS3bI-
BAaeT B TAKUX CJIy4yasiX yKa3blBaTh, YTO MaT€pUaJl OIJIaY€H CIIOHCOPOM, B PEajlbHOCTA MHOTHE STHUM
MpeHeOperanT — UK JeJ1aloT IIOMETKY OYeHb MEJIKUM MIPpH(TOM, KOTOPYIO HUKTO HUKOI/IA HE MPo-
YTer.

CrnoBOM, IJIaBHOE B MAPKETHHIE CETOfIHSI — YCTAHOBUTh C HAMHM KOHTAKT, YTOOBI MbI TPATHIIH
HepalyoHaJIbHO MHOTO BPEMEHHU Ha B3aMMOJEHCTBHE C OpEeHIOM, 3a4acTyio Jake He Mojio3peBast 00
3TOM. UTOOBI 3TOr0 JOOUTHCS, KOMITAHUU CO3/IAI0T KOHTEHT, KOTOPBI MOXHO MPUHSITH 32 HOBOCTH U
pasBiieKaTesbHbIe MaTeprabl, — B OOIIEM, 32 YTO YTOJHO KPOME PEKJIaMBl.

B 3t0ii cutyaru crouTt 3a1aTh cede BOIpoc: eciv Obl BBl pACIIO3HAIN PEKJIaMy, TO COTTTACHIIHChH
Obl TIOTPATUTh HA Hee OOJIbIIIE JOJTN CEKYHIbI?

Knura «Pekiama non mpukpbITHEM» TPOJIBET CBET HA STOT OBICTPO pa3BUBAIOIIMICS (DeHOMEH,
YyTOOBI Bl HE TPATHJIM BpeMsl Ha peKyiamy, KOTopasi He MMeeT IIEHHOCTH WJIM TBITAeTCs] HaBs3aTh
TOYKY 3pEeHHs1, 32 KOTOPOU CTOAT UbU-TO MHTepechl. Co3/aeTcs BlieyamieHre, YTo Mbl Ha BCEX Mapy-
cax HeceMcsl B HACKBO3b IIPONUTAHHBIN PEKJIaMOI MUD, Iie BCE JIMYHbIE OTHOIIEHHS OyayT MOHETH-
3upoBatbcsi, a B CMMU He ocTaHeTcst MaTepuaioB, He POAMKTOBAHHBIX KopriopausaMu. CKOJIBKO pa3
MBI el1le KyIMMCsI Ha HACTOSIIIME C BUYy HOBOCTH, YTOOBI IIOTOM y3HaTh B HUX pekiamy? [lymaio, 310
OyleT MpONCXOAUTD Yale, YeM MOXKHO MPEACTaBUTh, OCOOEHHO €CIIM YUECTh, YTO B MUPE MAPKETHUHIa
Red Bull cunTaercst oOpasiioM «mepeqoBbIX METOIOB». A TIOKa Mbl CMOTPUM TOJIEIbHBIE HOBOCTH,
HACTOSIIIIME Ta3eThl 3aKPHIBAIOTCS, IPUOBUIN TEJICKOMITAHUM MA/IAI0T, ¥ 9TO, B CBOIO OYepe/ib, BEJIET K
IIPOHUKHOBEHMIO PEKJIaMbl B CaMblid pa3HbIIl KOHTEHT — U B UHTEpHETe, U B oduiaiiHe. B mupe, e
TAKOE «CJIMSIHUE LIEPKBU M TOCYAAPCTBa» B MOPSIJIKE BEIe, HE CTOUT YAUBJISATHCS, KOTia He(pTsIHbIe
KOMITAaHUY TOBOPSAT 00 OXpaHe MPUPO/bl, & TPOU3BOIUTEIH MUIIEBBIX TPOAYKTOB YTBEPKIAIOT, YTO
MIPOMBIIIJIEHHO TiepepaboTaHHast efa Mmojie3Ha sl 3J0POBbsI — M BCE 9TO O€3 OTOBOPKH «Ha MpaBax
PEKIaMBbD».

Ho uro 3xe B 3TOM cTparmHoro? B kKoHIIe KOHIIOB, peKjiaMa JaBHO yXke CTala HaBsSI3YMBOM, MaHU-
MYJIATUBHOW M JaXe OTKPOBEHHO HA/yBaTeIbCKOH. BOJBIIMHCTBO CHIENMAMCTOB YTBEPKIAET, UTO
9TU HOBBIE TUITHI PEKJIAMbI — YCOBEPIIIEHCTBOBAHKE, ITOTOMY UTO OHM TIOJIE3HBI OTpeduTensm. Benp
TEOPETUIECKH MbI JOJDKHBI MOJTy4aTh peKJiaMy TOJIBKO TeX TOBAPOB U YCIIYT, KOTOPbIE HAM HYKHBI HJTH
JKEJIAaHHBI, U He JOJDKHBI BUIETh HEHYKHBIN peKkiamMHbIi Mmycop. Kpome Toro, nmogoOHast pekiama He
TaK HA30WJIMBA, KaK TPaJIUIIMOHHbIE MAPKETUHIOBbIE COOOIIIEHN I, BE/Ib /ISl B3AMMOIEHCTBHS C Hell He

6 «Mesous my3aras» (Peanuts) — koMukc amepukaHckoro xygoxHuka Yapns3a Iynena, seixomqusimmii ¢ 1950 mo 2000 rox. —
IIpum. nep.
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HY)XHO JieJ1aTh nay3bl. OHa BIMCaHa B €CTECTBEHHOE TeueHue JHs. B Haim qHM y3HaTh MOAPOOHOCTH
O TOBape U HEMEJJICHHO €ro KYNHTh He CIOKHEee, YeM HakaTh KHOIKY Ha MOOUJIBHOM YCTPOWCTBE.

Ho u3nepixku u asis1 norpedutesent, v st o0IecTBa B 1IEJIOM CUJIbHO MepeBENINBAIOT TH Tpe-
UMyIecTBa. Bo-nepBbIX, TpaAMIIMOHHAS TPAHUIIA «MEK/Ty LIEPKOBBIO U TOCYAAPCTBOM» (PEAaKIIMOH-
HBIMHM MaTepHUajgaMu U PeKJIaMON ) TPAKTUYECKU UCUE3JIa, a C HE UCUYE3NU U ITPU3HAKHU, 110 KOTOPhIM
MO’HO TOHSITh, YTO HaM Mpe/JIaraloT CIOHCMPOBAaHHbI KOHTEHT. Bo-BTOpBIX, capadaHHbIil MapKe-
THHT, COCPEIOTOUEHHbI HA MHIMBU/IAX U JIMYHBIX B3aUMOOTHOUICHUSIX, (pOPMHUPYET MUP, B KOTO-
POM peKJIaMOAATENH TBITAIOTCS CTaTh HAIIMMH HOBBIMHU JPY3bsIMHU M 3apaboTaTh Ha HAIIMX CTapbIX
Apy3bsiX. B-TpeTpux, ¢ MOMOIIBI0 aHAIM3a JaHHbIX KOMIIAHWMM HAUMHAIOT KOHTPOJIMPOBATh, Kakasi
rH(pOpMAIKA HaM JIOCTYITHA (a Kakas — HET, U 9T0, MOXKET ObIThb, IaXke BaKHEe).

Peub uner 1 o KOHTEHTe, ¥ 0 TOBapax U ycayrax, KOTOpble Mbl, BO3MOKHO, 3aXOTUM KYITUTb. B-
YETBEPTHIX, TUI TPOU3BOIUMOrO KOHTEHTA 3aBUCUT OT COOPAHHBIX JaHHBIX M MAHUMYJISAIMNA C HUMH,
a 3HAYMT, MOMYJISPHOCTD OMpeessier, yTo OyIyT MyOIMKOBaTh U MOAJCPKUBATh. BMECTO Hay4YHBIX
JOCTHKEHHH, Xy/IOKECTBEHHBIX TAJAHTOB M MH(OpMAIMK, HEOOXOOMMOM MEKTOpaTy [isl TOJHO-
IIEHHOTO (DYHKIIMIOHUPOBAHUS B IEMOKPATUIECKOM OOITIECTBE, BaXKHOW BATIOTOM CTAHOBSITCS JIAWKH,
TBUTBI ¥ IOANMCYMKHU. M HAKOHEI, HAMU — BCEMH HAMU — MaHUITYJIUPYIOT, YTOOBI MbI TIOJIb30BAJIHCh
COBPEMEHHBIMU TEXHOJIOTHSIMH, B3aMMOJICVCTBOBAJIM C IPY3bsIMU U BCEI1a ObUIM Ha CBSI3H, JaXkKe eCIn
3TO IJIOXO BJIMSET Ha Hallle (PU3UYECKOE U IICUXUUYECKOE 3[0POBbE.

Huun Tloctman, ¢gunocod u TeopeTuk mMeaua, rOBOPUT, YTO TEXHOIOTMUECKUI MPOrpecc Bee-
r71a cBsi3aH C (hayCTOBCKOM CHIENKOM, U OOBSCHSET ITO TaK: « TeXHOMOTMYeCKUi mporpecc aai, Tex-
HOJIOTMYECKUI MTPOrpecc B3sul — M HE Bcerjaa B paBHOM mepe. [lopoil HoBasi TEXHOJIOIUS CO3JaeT
oonbliie, yeM paspymaet. [lopoii oHa pa3pymiaet 6omblie, yeM co3naet. Ho 3To siBieHre HUKoraa He
ObIBaCT OMHOCTOPOHHUM». [TOCKOJIBKY MBI Bce OOJIbIIIe )KUBEM B CETH, TO MepeaeM Bce OOJIbIIe Biia-
CTU B PYKU UTPOKOB, KOTOPBIE CTOSAT 32 UIYLIMMHU TaM MpolieccaMu. Mbl IPOMEHSIN TaliHy YaCTHOW
’KU3HU ¥ CBOIO MHIMBHUYaJIBHOCTD Ha YI0OCTBO. MBI MPOMEHSITN KICKPEHHHE JIMYHbIE OTHOIICHHS Ha
noanucyukoB B Twitter u «py3seit» B Facebook. Mbl 3a0myauimck B KoprioparuBHoi Hernmanauy,
HaceJIEHHOM KPAaCUBbIMU KaPTUHKAMU U pa3BJIeKaTeIbHBIMU POJIMKAMU. .. M BCE Yallle 3TOro Aaxe He
OCO3HAEM.
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1. OT Macc K MIJLJICHHAJIAM

B pomuke Ha YouTube non HasBanmem «Mapk ko metut 6opT HoMep onuH» (Marc Ecko
Tags Air Force One) nBa cTputaprepa B KamOMIOHAX MHUIITYT KPacKol U3 OaJUIOHYMKOB Ha JIMYHOM
camornete nipe3unenTa: «[lo-mpexHemy csodonen» (Still free). Ponvk cHuMacs TeMHOR HOUbIO, 3€p-
HICTOE N300pakeHre IPOKHUT, U BCE ITO BHIIVISIAUT KaK JOOMTEIbCKask CheMKa ¢ pyK. OIyIeHuo
«TOJIJTMHHOCTH» CIIOCOOCTBYET OTCYTCTBHE 3ByKa — TOJIKO MHOI/IA CJIBILIHO TSKENIOE JAbIXaHHUe OIle-
paTopa WM CTPUTAPTEPOB, KOTOPBIE MEPETIPHITUBAIOT 3200p U3 KOJIOYEH MPOBOJIOKH U HECYTCS K
CaMoJIeTy, YTOOBl MX HE 3aCEKJIM BOSHHBIE, OXPaHSIONIME YIacTOK. Bumeo 3aBepiaercsi mpu3bIBOM
y3HaTh MoApoOHOCTH Ha stillfree.com.

Msuorue 3putenu Obutn mOKMpoBaHbl. [laukaTe kpackoi camoneT npesujeHTa CoelMHEHHbIX
ITatoB? BosmyturensHoe HeyBakeHue! Takoe mMpocTo HEBO3MOXKHO. .. WA BO3MOXHO? KoMMeH-
Tapuu Ha YouTube 1eMOHCTPHPYIOT, UTO JIOAH ObUTH COUTHI C TOJKY. Peakis Oblia caMoid pa3HOi,
OT MOJO3PEHUN («3TO (pabIIMBKA», «3TO IPOMO BUAECOUTPbI») IO OCYXIEHUS («KAKOM UANOT»). B
PEaTbHOCTH 3TO JENCTBUTENBHO OblIa (hasbIIMBKA. Pouk ciennano MogHoe Hblo-HOPKCKOE areHTCTBO
Droga5, koTopoe ceMb pa3 Ha3bIBaJIM areHTCTBOM roza. Kak cooomm ero ocHoBaress [IaBug [pora,
cozparesu «Ha 100 % paccuMTbIBaIM 3aLEIATh HOBOCTHBIE KaHAJBI. .. 51 3HaJI, 4TO psI0BOE HOBOCT-
HOE areHTCTBO 0053aTeNIbHO 3aX04EeT IOBEPUTD, UTO ITO ASUCTBUTENHHO Mpon3onuio» 4, Tak BeIrs-
JUT OCTPOCOBPEMEHHBII MAPKETHHI': OH MPU3BAH 3aCTABUTh JIIOAEH 3arOBOPUTH JTIOOBIMU CLIOCOOAMM,
Jaxe ecly AJIsl TOro NpUAETCst COUTh C TOJIKY MOTpeOUTeNel WU 33/1ypUTh HOBOCTHBIE KQHAJTBI IKC-
TpaBaraHTHeIMU PR-Tprokamu.

Cam puzaiiHep opexapl Mapk DKo 3asBWII, YTO €0 BUAECOPOJIMK M CaWUT — CPEICTBO BbIpa-
3UTh MPOTECT POTUB 3aKOHOB O rpapduth, NpuHATHIX B CIIIA. BO3MOXHO, Y HETO IENCTBUTEIBHO
ObL1a Takas LieJib, HO, IOCKOJIBKY POJIMK OBbUI CHAT PEKJIAMHBIM areHTCTBOM, BEPUTCS B HEE C TPY-
noMm. Kopotkuil ¢wieM co3nan auszaiiHepy oOpa3 KpyToro yJabTPAaCOBPEMEHHOIO aKTHBUCTA, UIY-
IIEro MPOTUB MCTeOMMIIMeHTa. Takue aTpuOyThl XOPOIIO COYETAIOTCS C ero OpeHIOM U HOBO 9poi
peKJIaMbl, C IPUXOIOM KOTOPOM TOBapbl M OPEH/Ibl OKa3bIBAIOTCS B CaMbIX HEOXKMJAHHBIX MECTaX U
HaXoAT HEOXKUAAHHOE NPUMEHEHNE. B HOBOM MOJEIM MapKETUHIa COLIMAJIBHBIE CETU, MAPKETUHT
BIieyaTieHuy, 3 ekTHble TpIoKK U PR cTaHOBATCA BakHEE NPUBBIYHBIX HAM IPAMBIX PEKJIaMHBIX
COOOLLIEHU.

Mapkeronorn oOpaTHIMCh K TAWHBIM METOAAM B OTBET Ha M30eraHue pekjambl, TO eCTh Ha
CIIOCOOHOCTB MOTpeduTeNel 00XOANTh KOMMEpUYECKHUE MOCIaHus (HapuMep, epeMarbiBasi peKjiamy
WM OIUIauMBasi TIOANMCKY Ha Takue pecypcbl, Kak Netflix unmu AmazonPrime). Yem Gosbiiie KOH-
TEHTa MEPEeXOAUT B MHTEPHET, TeM aKTMBHEE Mbl MCHOJb3YEM IPOrpaMMbl AJisi OJIOKMPOBAHUS
pekJiiambl, Takre Kak Adblock Plus, Blur (B mpomiom — DoNotTrackMe), Disconnect u Ghostery!33!.
Ceiiyac yxe Oosee TMOJOBUHBI aMEPHKAHLIEB 3alMCHIBAIOT TeJerepeaur, YToObl MepeMaThiBaTh
pexsiamy. Bee Gosblile Tene3puresnield mepeMeraloTcsl B MHTEpHET, kelas ee u3dexars. B 91 % ciy-
YyaeB Mbl OTKa3bIBaeMcCsl OT MH(pOpMaLMU 0 OpeHJax, Ha KOTOPYIO KOrAa-TO MOAMMCAIUChH, — OTIHCHI-
BaeMCsl OT HUX WJIM BhIOMpaeM BapuaHT «Borbine He HpaBUTCs» ). «Yem nanbine, TeM oueBHIHEE,
YTO Y HaC BbIpabaThIBaeTCs HABBIK HE BUIETh peKjiaMy», — TOBOpUT Mapk Ilonkuesuy, pyKoBoaUTE b
OpuTaHCKOro pekjamHoro areHrcrsa Mirriad®”l. [Ins uHTepHeTa cymiecTByeT TepMHUH «OaHHEepHast
CJIETIOTa»: peKJiaMa IPUCYTCTBYET, HO MBI €€ ITPOCTO HE BUIUM.

W pa3Be MOXKHO Hac B 93TOM BUHUTH? Pekslama npoHMKIIa BO BCE YroJIKM Hailen ku3Hd. OHa
OoJIblIIe HE OrpaHMYMBAETCS TEJIEBUAECHUEM, paayo, KypHalaMH U peKJaMHbIMU IuTamu. Tenepb
OHa TMOKPHIBAET J0MA, MAIIMHBI M Jake TOJbl ONMKaiell anTeKu — peKJIaMHUCThl Ha3bIBAIOT 3TO
OKpyXkarmum MapkeTuHroM. Crofa e MOXHO OTHECTH TEHJEHLMIO, KOTJa TeaTpsl, NApKU, My3€H U
KOHIIEPTHBIE 3aJIbl IPOAAIOT KOMITaHUSIM PaBO ObITh HA3BAaHHBIMU B MX 4ecTb. [10aTOMY Tereph Mbl
XOOUM HE Ha CTaauoH umeHn YuibsaMma llles u B teatp umenn XeneH Xeuc, a Ha craguoH Cutu-
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®unn, HazBanubil B uecTh Citibank, u B Tearp American Airlines. M kak Oyaro pekiiama ere Heslo-
CTATOYHO HA30MJIMBA, C MIOMOIIIBIO IIUGPOBBIX TEXHOJIOTUI e BCTaBJISIOT TY/a, T/Ie € Ha CaMOM Jieie
He OBUTO, a TIOTOM TOKa3bIBAIOT B TeJernepeaayax. Bo3MokHO, BbI 3HAKOMBI C 3TUM (heHOMEHOM OJ1a-
rofgapsi OefcOONMBHBIM MaT4yaMm, IJe PeKJIaMHBIN IUT 32 CIIMHOW WUTPOKa TOCTOSTHHO MeHsietcs. B
TeJieCepUaIbl MOCyIe 3aBepIIeHUsI CheMOK C IMOMOIIBI0 KOMIBIOTEPHON I'paUKU BCTABJISAIOT TOBAPBI
u jorotursl. Ecnu Pepsi 3axodeT, 4ToOBl B 3MM3071e Balllero JIOMMOro ceprasa MosBrUiIach OaHKa
C Ta3WpPOBKOM, HET MpoOeM — ee Tyaa A00aBAT. DTa BO3ZMOXKHOCTh MMO3BOJISET MOAOUPATh TOBAPHI
IJIs1 PHIHKOB Pa3HBIX CTpaH — B BenukoOpurtanuu Opu1 aBTOMOOWIS Bentley, a B Bpaswiun oH nipe-
Bparutcs B Mitsubishil3®!
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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